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BBeaeHue

VYBenuueHue poiu nHGOpMaIui Kak B pa3BUTHHU OOIIIECTBA B 1IEJIOM,
TaK U B SKOHOMHUYECKOM c(pepe B UaCTHOCTH TMOBBIIIAET 3HAYUMOCTD (-
(EKTUBHOTO YIIPABJICHUS MAPKETUHTOBBIMM KOMMYHUKALMSIMUA (DUPM.
B cTpanax, rae MapKeTHHT pa3BUBAJICS HE OAHO JECATHIIETUE, B Hadase
90-x rr. XX B. HA CMEHY TPAAUIIMOHHON KOHIICTIIIUA MAapKETHUHTa MpHU-
IUla KOHIEMIUS MHTETPUPOBAHHBIX MApPKETHUHTOBBIX KOMMYHHKAIUH,
KOTOpast 3acTaBujia OM3HEC 0OpaTUTh BHUMAHUE HA KOMMYHHUKAIIMOHHBIE
IPOLIECChl, OCOOCHHO HA MX MHTETPALMIO C LIENbIO MOJYyYeHUsl CHHEpre-
tudeckoro ¢ ¢ekra. B Poccun B cuity uCTopuyecKkux 0coOOEHHOCTEN BO-
npocaM MAapKETHHIOBbIX KOMMYHHUKAIIMM HE3aCIy>KEHHO OTBOJMJIACH
BTOPOCTENEHHAs poJib. Poccuiickue KOMITAaHUM 110 MHEPLMU MPOJ0IHKA-
10T UCTIOJIb30BaTh TPATUIIMOHHBIE MOAXOAbI K OpraHU3aIlii KOMMYHHKA-
U, KOTOPBIE HE YUUTHIBAIOT A((HEKT CHHEPTUH.

Y4eOHOe ToCOOre COCTOUT M3 JBYX Pa3aesioB: 1) BUIBI U COJIEP-
»KaHUE MapPKETUHTOBBIX KOMMYHHMKAIIUK U 2) OpraHu3aIis PeKIaMHOM
NEATEIBbHOCTU. B mepBOM pazaesne pacCMOTPEHBI BOIIPOCHI, CB3aHHBIE
C OTHOCUTEIBHO HOBOM Juisi Poccuu opmoii opranuzanuy KOMMYHH-
Kalui, TMOJy4YMBIIEH Ha3BaHUE HWHTETPUPOBAHHBIX MApPKETUHTOBBIX
KOMMYyHUKanuid. /laHHas Teopusi OCHOBBIBAETCSI HAa KOHIIENIIUA Map-
KETHHIa OTHOLIEHUM, 1IeJIbI0 KOTOPOH SBJISIETCS YIEp:KaHUE CYLIECT-
BYIOILIUX MOTpeouTenel u GopMuUpoBaHUE MOTPEOUTENHCKON JIOSIIb-
HOCTU. B mepBoil TilaBe Takke paccMaTpPUBAIOTCS BOIPOCHI, Kacaro-
IMecss OpraHu3aly Majio3aTpaTHBIX sl GUPMbl KOMMYHHUKAITUN C
noTpeOUTeNeM, TAKUX KaK CTUMYJIMPOBAHKUE COBITA, JIMUHBIE MPOAAXKH
Y CBA3U C OOIIECTBEHHOCTBIO.

Bo BTOpOM pa3znesne BHUMaHUE CKOHIICHTPUPOBAHO Ha OCOOEHHO-
CTSIX OpraHU3alMH TPAAUITMOHHBIX 171 (GUPMBI KOMMYHUKALIMK Cpe-
ctBamu ATL. IIpeacraBieHsl MOAXOJbI K KIACCU(PUKALUKN PEKIAMbI
M0 Pa3HbIM KPUTEPHUAM, a TAKKE CYIIECTBYIOIINE MOJIETU PEKIAMHOTO
BO3/ecTBUs Ha moTtpebutend. [locnennuit maparpad oTpaxkaer Bo-
IIPOCHI CTPATETMYECKOTO U TAKTUYECKOTO MEIUATIIAHUPOBAHUSL.

Kaxxnas Tema yueOHOTO OCOOUS BKIIOYAET TEOPETUUECKUX OJIOK,
BOIPOCHI JJI1 OOCYXACHUS, MPU3BAHHbIE CPOKYCHPOBATH BHUMAHUE
CTYJICHTOB Ha OOBEKTE OOCYX IECHUS, U CIIMCOK JAOMOJHUTEIbHBIX HC-
TOYHUKOB, MO3BOJISIONIUX YIITYOUTh UMEIOIIMECS 3HAHMUS.



['y1aBa 1. Buasbl ¥ cogeprkaHue
MApPKEeTHUHIOBbIX KOMMYHUKALMIA

1.1. TeopuAa UHTErpUPOBAHHbIX MAaPKETUHIOBbIX KOMMYHUKaL Ui

NHTerpupoBaHHble MapKETUHTOBble KoMMmyHukauuu (MMK)
(anrn. integrated marketing communications) — 3To KOHUENIUS OJ-
HOBPEMEHHOTO MCIOJIb30BaHUs (UPMON BCEX BUIOB MapKETHHTOBBIX
KOMMYHHKAIMNA, UCXOMSI U3 €UHON 1eau. 3a CYET COBMECTHOM pea-
JU3allUM Pa3HbIX BUAOB KOMMYHUKaIUKM qocturaetcsa 3 PpekT cuHep-
T'UH, KOTOPBIA IMO3BOJISIET AOOUTHCS OosbInel 3(PHEKTUBHOCTH HC-
MOJHEHUSI MAPKETUHIOBOTO OIO/KETA.

Nnes Takux KOMMYHUKAIIMH BO3HMKJIA B cepearHe XX B. OJIHO-
BPEMEHHO C TMOSIBJICHHEM TEOPUH NO3WLMOHMpOBaHUsA . Paiica u
JIx. TpayTa, oHaKo ee Mpu3HaAHUE OOJILIIMHCTBOM MapKETEPOB MPO-
M30IIJI0 3HAYUTEIBHO T03aHee, TobKo B 1990-¢ rr., korga Tpaauuu-
OHHBIE CXEMbl KOMMYHHUKAIHM oOKazamuch ManodddextuBHbl. Poct
pPEKJIaMHBIX OIO/KETOB TIEpecTan MPUBOIAUTH K yBEIUYEHHIO 00beMa
MPOJIaXK, @ B HEKOTOPBIX CIIydasx Ja)Ke COKpalaid MpoJa)Kd 3a CUeT
CJIMIIIKOM arpeCcCHUBHOTO BO3AEUCTBHUS Ha moTpedburtens. B 50—-60-e rr.
XX B. 3Ta e okazajiach He3HAYUTEIHLHO BOCTPEOOBAHHON OOJIBIIMH-
ctBoM. B Hauane 1950-x rr. kommnanust Martsteller Inc., B kotopyto
Bxoawn Burson-Martsteller PR, mnpakTtukoBasia HWHTErpUpOBaHHBIN
MapKETUHT, KOTOPBIM Ha3bIBAJIU «TOTAIHBHBIMU KOMMYHUKAITUSIMU).

PocT nHTEpeca co cTOpOHBI OM3HECA K MHTETPUPOBAHHBIM MapKe-
TUHTOBBIM KOMMYHUKAIMAM BO3HHK B 1990-¢ rT. B AMEpUKE 1 B Ha4YaJIe
XXl B. B Poccun, korma ycuiieHrne KOMMYHUKAITMOHHBIX TIOTOKOB B 00-
IIECTBE MPEBBICKIIO BO3MOKHOCTH BOCIIPUATHS CO CTOPOHBI MOTEHITHU-
AIBbHBIX TIOTPEOUTENEN U MHOTME CTaJIM OCO3HAHHO M30eraTh JIF0OOro
poJia BO3ICUCTBUS, B YaCTHOCTU PEKJIAMHOTO XapaKTepa, 4To IMPUBEII0 K
CHIDKCHHUIO OTJIa4d OT PEKJIAMHBIX OOJKETOB. DTO MPEAOIPEACINIIO
HEOOXOMMOCTh UCIOJIb30BAHUS JIPYTUX BUIOB KOMMYHHUKAIUI, KOTO-
pbie OBbI BBI3BIBAIA JIOBEPHE Y TOTCHIIMAIIBHOTO MTOTPEOUTETIS.

Mooenv unmezpuposanHviXx MApPKEMUHZ08bIX KOMMYHUKAUULL
ObLTa pa3zpadorana B 1992 r. amepukaHCKUMU crienaircTaMu mo PR
u mapketury /lowom Ilyasuyem (Don Shultz), Cmennu Tannen-
oaymom (Stanley Tannenbaum)u Pobepmom Jlaymepooprnom (Robert



Lauterborn). OHr COBMECTHO BBIITYCTHIIM KHHTY, ITOCBSIICHHYIO 3TOMH
mozemn. UMK — sto NpakTUKa YHU(PUKAIIUU BCEX MapPKETHHTOBBIX
KOMMYHHKAIIUHA, HAYMHAS C PEKJIaMbl M 3aKaHUYMBAs YITAKOBKOW, IS
nepeaavn IeIeBON ayJAUTOPUU TIOCIIEI0BATEILHOTO COOOIIEHUs 00
OCHOBHBIX HJIESX MO3UIIMOHUPOBaHUA. bU3HeC cTan roTOB MCHOJB30-
BaTh HOBBIW MOJXO0J, KOTJa CTAJIO TMOHATHO, YTO TPAIUIIMOHHBIE KOM-
MYHUKAIIUU CIIMIIKOM 3aTpaTHbl W Majod3(¢dekTuBHbL. OCHOBHBIX
MPUYUH TOMY Ha3bIBAJIOCH IISITh:

- UBMEHeHUe nompeoumers;

- menepexiama cmana 00po2ol u HeaghheKmusHo,

- MPAOUYUOHHDIL NOOXOO0 He YYUUMbLBAem HOBbIX KAHAN08 UHPOD-
mayuu;

- MPAOUYUOHHBLU NOOX00 He adeKsameH npousoueouieli UHOUBU-
oyanuzayuu nompeonenus;

- MPAOUYUOHHBILL NOOX00 bonee 3ampamer OJisi PUpPMbi.

Teopust HHTErPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAITUN BITH-
CBIBACTCSI B KOHUERUUI) MAPKEMUH2A OMHOUIEHUTl, KOTOPYIO TaKXKe
HA3bIBAIOT MAPKETHMHIOM MAapTHEPCKHUX OTHOIICHUU M MapKETHHTOM
B3aMMOOTHOIIICHUH. MapKeTHHT B3aMMOOTHOIICHUN — 3TO (PHUIOCO-
¢dust BeaeHus OW3HEca, cTpaTernyeckas OpueHTalus, Kotopas (oKy-
CHUPYETCsl CKOpee Ha yJIepKaHWU CYIIECTBYIOIINX MOTPEeOUTEICH, yeM
Ha TPUBJICYCHUN HOBBIX.

OcCHOBHBIE TPUHITUIIBI MAPKETHHTA OTHOIIICHUHN CJICTYIOIIHE:

® AKIICHT Ha JJIUTEIHLHOE B3aUMOJICHCTBHUE, MPOTHUBOMOCTABIISEC-
MO€ OT/ACJIbHBIM TPAaH3aKIUsAM, U, KaK CJICICTBUE, HA yIepKaHUE CY-
IIECTBYIOIIUX TOTPEOUTENEH;

® YKOHOMHUYECKOE OOOCHOBaHUE yJEprKaHUs MOTpeOUTENeH, 4To
BKJIFOYAET OPUEHTHUP Ha MOTPEOUTENCH, TPUHOCIIIIUX OCHOBHYIO TIPH-
ObLIB (11eJIEBOI CETMEHT);

e OoJpllice BHUMAaHHE K KayeCTBY, YeM B TPATUIIMOHHOW KOH-
IENIIUA MApKETHHTA,;

® IPUMMCHEHHE B MapKETHHIE OTHOIICHUN pPaCcIIUPEHHOT'O KOM-
IJIEKCa MApKETHUHTA, MOCKOJIbKY TPaJUIIMOHHBIN KomIuieke (4P) wHe-
JTOCTaTOYCH JUISl TIOCTPOSHHUS JOJITOCPOYHBIX B3aWMMOOTHOIICHUHN C
OTpeOUTEIEM;

! lynew [, E., Tanaentaym C. H., Jlayrep6ops P. ®. Hoast mapaurma map-
ketuHra. larerpupyemble MapKeTHHIOBble KoMmMyHuKanuu. M.: Mndpa-M, 2004.
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® BHYTPEHHUW MAapKETUHI, KOTOPBIM PAacCMaTPUBAETCA KaK Op-
raHu3anus CUCTEMbl MOTHBALMM COTPYIHUKOB (PUPMBI Ha OCMBIC-
J€HHOE OOCIYyKMBAHUE KJIMUEHTOB, KJIMEHTOOPHUEHTUPOBAHHOCTH U
3aMHTEPECOBAHHOCTH B pPe3ybTaTax pabOThl C TOMOUIBI0 AKTUBHOIO
OPUMEHEHUSI MAapKETHUHIOBOr0O MOJAX0/a K BHYTPUOPTaHU3AI[MOHHO-
MY PBIHKY COTPYHUKOB.

[Ipu >TOM BHYTpPEHHHI MapKETHHI — 3TO OCHOBA 3(P(PEKTUBHOCTH
MapKETUHIOBbIX KOMMYHHKAILIUWA, HAIPABJICHHBIX BO BHEUIHIOIO CpENy,
IpU 3TOM HE UMEET 3HAUEHUS, KTO SIBJSIETCS MOTPEOUTENEM 3TOU WH-
dopmaIyu — KIUEHThI, TOCTABIIUKHU, TOCPETHUKN UM KOHTAKTHbBIE ay-
IUTOpHUH. [0 TEX MOp MOKa NEPCOHAN HE 3aMHTEPECOBAH B IOCTHKEHUN
IeJId KOMIIAHWH, TIOTIBITKH CO371aTh 3(PPEKTUBHYI0O KOMMYHHUKATUBHYIO
MO/IENIb B3aUMOOTHOILEHUH ¢ MOTpeduTeneM 0y1yT 6ecCMbICIEHHBIMHU,

B cooTBeTcTBUM € CYHIECTBYIOIIMMHU TOYKAaMHU 3PEHUS, KOTOPHIE,
KaK MpaBUJIO, SIBJSIOTCS HE MPOTHUBOMOJIONKHBIMHU, a B3aUMOOMOJI-
HSIIOLLMMU, W€ BHYTPEHHEr0 MapKETHHIra MOKHO paccMaTpuBaTh B
TpeX acneKkTax, HauboJsee MOJHO OTPAKAIOIIUX €€ CYLUIHOCTD:

1) BHyTpeHHUN MapKETHUHT KaK CHUCTEMa B3aMMOOTHOIICHHN Op-
raHU3aIUU C TIEPCOHATIOM;

2) BHYTpEHHUH MapKETHUHT Kak BHYTpUGUPMEHHas (Guiocodus
PBIHOYHOM OPHEHTAIINH;

3) BHYTpPEHHUI MAapKETUHT KaK MPaKTUIeCKas peaan3aius HOBOM
CTpaTeruy OpraHu3anuu (WM KOPPEKTUPOBKA CTAPOi).

[IpornieccyanbHblii TOAXO K BHYTPEHHEMY MapKETUHTY OCHOBaH
Ha KOHIICHIIMK BceoOmero ympapieHus kadectBom (TQM — Total
Quality Management). OObeKTOM BHYTPEHHETO MAapKETUHTA SBJISICTCS
IpOLIECC OKa3aHUsl YCIYr, B KOTOPOM KaXKIblil oTHeN (COTPYIHUK)
KOMIIAHUM paccMaTpUBaeT JpYyrod oOTAeNn (Ipyroro COTPYIHHUKA),
MOJIB3YIOLIUNCS pe3yIbTaTOM PabOThl MEPBOTO, B KaUe€CTBE BHYTPEH-
HEro MoTpeOuTeNsE U CTapaeTcsl YAOBIECTBOPUTh CBOETO BHYTPEHHETO
NOTpeOUTENsA, MPEAOCTABIASA EMY KAUECTBEHHYIO YCIYTY.

OTU UJled MPUBOJAT K MOBBIIMICHUIO JIOSIBHOCTH MEPCOHANA IO
OTHOILIECHUIO K KOMIIAHUM, €r0 OOJIbIlIe MOTHUBHPOBAHHOCTU U, Kak
CJIEICTBUE, K CO3JaHHI0 0a3uca sl CTPOMTEIhCTBA B3aMMOOTHOIIE-
HUH C BHEIITHUMH Ay TUTOPHUSIMH.

OCHOBHBIE MPEUMYIIIECTBA MAapPKETUHIa OTHOILICHUM ISl KOMIIa-
HUU 3aKJIIOYAIOTCS B CIAEAYIOLIEM:



® JJOCTUTAETCA CHM)KEHUE U3JEPKEK, CBSI3AHHBIX C MPUBJICUYCHU-
€M KJIMCHTOB;

® PacTeT MHTEHCUBHOCTh MOKYIIOK, MOCKOJbKY IMOCTOSIHHBIE TO-
TPEOUTENH YBEIMUUBAIOT PACXOIbI;

e o0ecreunBaeTCs HAJIUYME KIIIOYEBOW TPYyMNIbl MOTpeOUTENEH,
KOTOpasi MPeA0CTaBISIET (UpME PHIHOK JIJIsI TECTUPOBAHUS U BBIBEIC-
HUSI HOBBIX MPOJYKTOB WJIM MPEJIOKEHUN ¢ MEHBIIUM PUCKOM, OJia-
rojilapsi YeMy YMEHbBIIAETCSI HEONPEACIEHHOCTD ISl (PUPMBI B LIETIOM;

e co3gaercs Oapbep AJig BXOJa KOHKYPEHTOB HAa PBIHOK 3a CUET
yAepKaHusl cTaOMIIBHOW 0a3bl MOTpeOuTeneld, KpoMe TOro, CTaduiib-
Has 0a3a yJOBJIETBOPECHHBIX MOTPEOUTENICH SIBISETCS 3aJI0TOM YIEp-
YKaHMs IepcoHana (GUPMBI.

C npyroil CTOpOHBI, MCHOJIb30BAHUE 3TOM KOHLIEHIUU CO3JAET
BBITOJIBI ¥ 11 IOTPEOUTENS:

® TECHOE B3aMMOJCHCTBUE C KOMIIAHUEH, KOTOPOE MPUHOCHUT
NICUXOJIOTUYECKUE BbITO/bl (MOTPEOUTENh OOIIAaeTCsl C MOCTOSIHH bI-
MU COTPYAHUKAMH, €My HE MPUXOJUTCS KaXIbli pa3 MPUBHIKATH K
HOBBIM JIIOJSIM);

® TI0JIyYEHUE COLMAIIBHBIX BBHITOJ (YCTAHOBJICHUE JIPYKECKUX OT-
HOIIIEHUH C IEPCOHATIOM);

e B3aMMOJICUCTBUE C (DUPMOI, KOTOPOE HAAET U IKOHOMUYECKHUE
BBITO/IbI (ITOJTyY€HUE CKUOK U T. I1.);

e 1pucnoco0i1eHue ToBapa (yclIyru) moj, KOHKpETHOro noTpeou-
TEJS 32 CUET JOJITOTO COTPYIHUYECTBA.

KoHnrenuss MapkeTMHTa OTHOIICHUN M MOJIENIb UHTETPUPOBAH-
HBIX MapKETHHTOBBIX KOMMYHUKAIIUW TECHO CBSI3aHBI C MCIOJIb30Ba-
HUEM KOMIUIEKCAa MAapKETUHIa, KaXAbli U3 AJIEMEHTOB KOTOPOIO OIl-
penensieTcs HECKOJIbKUMU NapameTpaMu U (GaKTUYeCKU UMEET COOCT-
BEHHBIN KOMIUIEKC TAaKTUYECKUX PEIICHUH. DTO MHOroooOpasue npu-
MEHSEMBIX MapKETUHTOBBIX HMHCTPYMEHTOB MOJKET MPUBECTH K HEO/I-
HO3HAYHOMY TMO3UIIMOHUPOBAHUIO ToBapa ((puUpMbI), OCOOCHHO B TEX
Clly4asix, KOrja B KOMIIAaHUH OTBETCTBEHHOCTb 32 OTIEJIbHBIE MapKe-
TUHIOBBIE HAIIPABJICHUSI HECYT pa3Hble OTAENbl. B CBOIO ouepenp uc-
MI0JIb30BaHNE WHTECTPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHKAIIMH 110-
3BOJIIET OOBEIMHUTH YCUIIWA OTACIBHBIX CIYXKO I JTOCTHXKEHHUS
eanHoi nenu. [TogYMHEeHHOCT 0011IeH 1IeJIh OTAECIBHBIX MEPOIPUATHUS
MapKETHHTa MIPUBOJUT K YETKOMY MO3UIIMOHUPOBAHUIO C YUETOM XKe-



JAHUU TOTPEOUTENST U MPOBEJACHUIO JEMAPKAIMOHHON JIMHUU MEXITY
KOHKYpUPYIOIIMMH MapkamMu. B o0miem Buae HIEI0 HHTETPUPOBAH-
HBIX MAPKETUHTOBBIX KOMMYHUKAIIUA U UX B3aUMOCBSI3b C MAPKETHUH-
rOM MO>HO OTpa3uTh Ha puc. 1.1.

Pesyabrar:
Y 1OBJIETBOPEHHOCTh NOTpeOuTEIeH
YBenuyeHue npuobLTH
Nmumx ToBapa (upmer)

( Biusinne Ha npouecc peuieHust \
NOTPeduTeIs1 0 MOKYIKEe HA CTAAMSAX:
Oco3zHaHue mpoOIeMbl
[Mouck naGopMamn
OrieHka anbTepHAaTUB

Ilokymnka
Hcnons3oBanue

\ OTtHoleHuE j
MapkeTuHroBasi crparerus
B OTHOLIEHHMH 1leJ1eBbIX CErMeHTOB:
Tosap
[lena

Mecto cObITa
MapKeTI/IHI‘OBI)Ie KOMMyHI/IKaL[I/II/I

- J

A

4 )

CerMeHTaUMs PHIHKA:
Wnentndukanns norpedHOCTEH pasHBIX
TpyI norpeduTenen
OmnmcaHue CerMeHTOB
Br160p 11€71eBBIX CETMEHTOB
1 UJICU TO3UITNUOHNPOBAHUA

- J

A

CrpaTrernyeckuii MapKeTHHIOBBIH
aHAJIM3 BHYTPeHHell 1 BHeIIHel cpeabl

Puc. 1.1. inest uHTErpupOBaHHBIX MAPKETUHTOBBIX KOMMYHUKAIIUN



Hcxonnoit Toukoi B ucnoiab3oBanuu UMK saBnsieTcs crpareru-
YeCKUl MAPKETHHIOBbIN AHAJIM3 BHEIIHEH U BHYTPEHHEH cpeasbl,
Ha OCHOBAaHHMM KOTOPOTO B JAIBHEUIIEM MPOBOJUTCA CerMEeHTHPOBA-
HHMe pbIHKA. Ha 3TOoM sTane BaXHO MPaBUIBLHO WICHTU(UIIMPOBATH
NOTPpeOHOCTH, KOTOPHIE MOTYT OBITh YJOBJIECTBOPEHBI MPOIYKTOM, U B
COOTBETCTBUU C HUMU BBIJICIUTh CEIMEHTHI (COBOKYIMHOCTh MOTPEOU-
TeJel ¢ UACHTUYHBIMU MOTPEOHOCTSIMHU M OJIMHAKOBOM peakiuei Ha
cTuMyJbl). Ilociae 4ero MOKHO OMNpENENUuTh LENEBOM CErMEHT (Wiu
CErMEHTBI) U pa3padoTaTh JJIsi HETO U0 MO3ULIIMOHUPOBAHUS, aJICK-
BAaTHYIO OKHJIAHUSM MOTPEOUTEIICH.

Onpenenus LEIEBOM CETMEHT, MOKHO ITPUCTYNATh K NPOPAdOTKe
(yHKUMOHAJIBLHOM MAPKETHUHIOBOW CTpaTeruu, BKIIOYAIOUICH BCE
AJIEMEHTHI KOMIUIEKCA MapKETUHIAa U OCHOBAHHOW Ha MJE€ MO3UIIHO-
HUPOBAHUS, YTOOBI MOTPEOUTENh HE MOJy4aad pa3HOHAIPaBICHHBIX
CUTHAJIOB O MPOAYKTE (HampuMep, B PEKJIaMe yKa3bIBalOT HA MCKIIIO-
YUTEIbHBIC CBOMCTBA U MPECTHXKHOCTh TMOTPEOJSICHUS, a MPOIYKT
BHEIIIHE HE MPUBJICKATENIEH U TPOIACTCS B INCKAYHTEPAX).

UeTBepThIi 3Tan CBSI3aH C NMPOPA00TKON TAKTUKH MAPKETHH-
rOBbIX KOMMYHUKAIUI C TTOTpeOUTEIEM, HAXOMSIIIUMCS Ha pa3HbIX
CTaJIlsIX OTHOLIECHUM ¢ TOBapoM. [lepemoBbie KOMIIAHUY MPAKTUKYEOT
MIOCTOSIHHBIE HCCJICIOBAHUS Tpollecca MPUHATUS MOTPEOUTENIeM pe-
HIEHUSI O TOKYIKE UX MpoaykTa. MapkeTépbl cTaparoTcsl MOHATh, KO-
rJa IOKYIIATeNb BIIEPBBIE IMO3HAKOMWICSA C JAHHBIM NPOAYKTOM M
MapKoi, B UeM COCTOSAT €Tro YOeXKJICeHUSI OTHOCUTEILHO MAapOK, YEM OH
PYKOBOJICTBYETCS MPHU BHIOOPE OMPENETICHHONM MapKd U HACKOJIBKO
OBIBAET yAOBJIETBOPEH MOKYIKOM.

Craguu nporiecca NOKYNKH MOXHO ONPEAEIUTh, TPEJICTaBUB CE-
051 Ha MecTe moKynaTesst (METOJ MHTPOCIEKIMHN), IPOBEIS OIPOC He-
JABHUX MOKyMNaTeNeld ¢ Mpoch00il MPUNOMHHUTD, YTO MOJTOIKHYJIO UX
K IPUOOPETEHNIO TOBapa (METO ] PETPOCIEKIINH ), TOMPOCHUB MOTPEOU-
TEJIEH, TUIAHUPYIOIMX KYNUTh OINPEACICHHBIA TOBAp, OMUCATh, KaK
OHM TPEACTABIISIIOT MPOIECC MOKYIKHU (METOA MPOCHEKINH), U, HAKO-
Hell, TOMHTEePECOBAThCS Y TIOKYyIATeNIe, Kak OHU MPEACTABIISIOT cede
UJIeaJbHBINA MPOLIECC TOKYIKHU (METOI IPEUCAHUSA).

[TosTanHass MOJZIENIb TUIMMMYHOTO IPOIECCA MOKYIIKM BKIIKOYACT B
ceOs 1IeCTh CTAUM:

1. Ocosuarnue npobnemol. Ilpolecc MOKyNKH HAUMHAETCS C 0CO3-
HaHMS MOKynaTejaeM npoOjeMbl WK JucKoMpopTa, KOT/1a OH OIIyIia-
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€T Pa3HUIly MEXIY HACTOAIIMM U XKEJAaeMbIM COCTOsiHUEM. Ero mo-
TPEeOHOCTh MOXET ObITh BbI3BaHA BHEITHUM WJIM BHYTPEHHHUM paslipa-
xuteneMm. Hampumep, 4enoBek, MpoOXOAsuuid MUMO OYJIOYHOM, 4yB-
CTBYET apoMaT CBEXKEHUCIICUCHHOrO XJjieba, KOTOPBIM BO30YXKIaeT y
HEr0 4yBCTBO I'0JIOJIA.

2. Ilouck ungopmayuu. Yamie Bcero, 0Co3HaB MOTPEOHOCTD, I10-
TpeOUTENb HAUUHACT UCKATh JOMOJHUTEIbHYI0 HHPOPMAIIUIO O TOBa-
pe. Paznuuaror aBa ypoBHSI TAKOTO MOUCKA. Y MEPEHHBIN ITOUCK HA3bI-
BAaIOT TOBBIIICHHBIM BHUMAaHUEM K ToBapy (Korja IMOTEHIMAIbHbIN
noTpeOuTENh Yalie oOpailaeT BHUMaHue Ha HH(POPMAIIUIO O MPOIYK-
T€, HAmpuUMeEp Kakue-TO OOCYXIACHUS 3HAKOMBIX O MPUOOPETCHHUU
[ ucniosib3oBaHuU ToBapa). bojiee BHICOKUI ypOBEHb — aKTUBHBIN I10-
UCK, KOTOPBIA IMOJIpasyMeBaeT IeJICHANIPaBICHHbBIN TTOUCK HHbOpMa-
MU, HAIPUMEP B CHELUATU3UPOBAHHBIX Meaua. OrpoMHOE 3HAYEHUE
JUIS. MApKETEPOB UMEET OCBEAOMIIEHHOCTh 00 OCHOBHBIX MCTOYHHUKAX
uHpopmaIu noTpeoduTeaeH U BIUSHUUA KKIO0T0 U3 HUX B OTJIEIbHO-
CTH Ha MOCJIEYIOIIEE PEIICHUE O TOKYTIKE.

KosnnuecTBO 3TUX MCTOYHUKOB MH(GOpPMAIIMU U UX BIUSHHUE HA
MOTPEOUTENST 3aBUCIT OT KaTerOpUU TOBApa U XapPaKTEPUCTHK TOKY-
naresns, Haubosiee 3(PPEeKTUBHON cuuTaercs MHPOpMalus, KOTopas
MOCTYTAeT U3 JIMYHBIX UCTOUYHUKOB. B TO BpeMs kKak KOMMEpUYECKHe
HUCTOYHUKHU HECYT TOJBKO MH(OpMAIMIO, TUYHbIE UCTOUHUKHU yKper-
JISIFOT TIOJTYYEHHBIE 3HAHUSI WUJIW MO3BOJISIIOT J1aTh UM OLIeHKY. Hamnpu-
Mep, Bpad 4acTO y3HAET O MOSBJICHUU HOBBIX JICKAPCTBEHHBIX Iperia-
paToOB M3 KOMMEPUYECKUX HMCTOYHUKOB (OT MEAUIIMHCKUX TPEJCTaBU-
TeJNel), HO 3a OLEHKOM MPEAIoYTET 00paTUThCS K KoJulere. JTy pas-
HUIY MEXAY HCTOYHUKaMU HHGOpPMAIMK HEOOXOJAMMO YUMTHIBATH,
IJIAHUPYS MAPKETUHTOBBIE KOMMYHUKAIUU.

3. Oyenxa anvmepuamus. AHanu3 OICHKU MOTPEOUTETEM WH-
dbopmanuu 00 aNbTEpHATUBHBIX Mapkax Oa3upyeTrcsi Ha HECKOJbKHUX
OCHOBHBIX MOJIOKEHUSIX. Bo-nepBbIX, MOTPEOUTENHh CTPEMUTCS Y]IOB-
JIETBOPUTH CBOIO MOTPEOHOCTH, BO-BTOPHIX, OH HILET OMPEACICHHYIO
BBITO/TY, BHIOMpasi KOHKPETHYIO MapKy, B-TPEThUX, KAXKJbIH MPOTYKT
paccMaTpUBAETC KaK COBOKYIHOCTh CBOWMCTB, HEOOXOJIMMBIX JJIsI
YIOBJIETBOPEHHS ero norpedHoctu. Kaxaplii ToBap oOJiajaer omnpe-
JEJICHHBIMM HWHTEPECYIOMUMHU TOTPEeOUTeNIsI CBOWCTBAMHU, OJHAKO
3HAYMMOCTh UX MOXET OBbITh pa3juyHa U HauOOJIbIIIee BHUMAHUE Y/ie-
JSIETCSl XapaKTEePUCTUKAM, KOTOPbIE€ MOTYT IMPUHECTH KEJTAHHYIO BbI-
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roay. [1o3TOMy pPBIHOK KOHKPETHOTO MPOAYKTa BCErJa MOXKHO CET-
MEHTUPOBATh B COOTBETCTBHUM C €r0 CBOMCTBAMH, HMEIOIIUMU MTEPBO-
CTEIIEHHOE 3HAUCHUE ISl Pa3JIMUHbIX TPYIN NOTPpeOUTENEH.

4, Pewenue o nokynke. Ha aTarne onieHKH y noTpeoutens Gopmu-
PYIOTCA TPEANOYTCHUSI OMPENEICHHBIX MapoK B Habope BbIOOpa u
HaMEpEeHUE KYNHUTh TOBAp, HanOOJIee COOTBETCTBYIOIIMN MOTPEOHO-
CTSIM MOTPEOUTEISI.

5. Ucnonvzosanue. 1lpnodbpeTa ToBap, MOTPEOUTENH UCIBITACT
1100 YyBCTBO YJOBJIETBOPEHHUS, JIMOO UYBCTBO HEIOBOJIbCTBA. Ha-
npuUuMep, Mocjie MOKYNKU TOoBapa MOTPEOUTENh MOXKET HATKHYTHCS
Ha KakOW-HUOY/b paHee He 3aMeUYCHHBIN JAe(hEeKT. Y TOBICTBOPEHUE
MOKYMKOM — 3TO OTHOIICHUE OXWUJAAHWW TMOKYNaTels U peajbHBIX
XapaKTEpUCTHUK ToBapa. Ecim ToBap HE COOTBETCTBYET OXKHUIAHUSIM
NOTPEeOUTEIIsl, OH OCTAETCS HETOBOJBHBIM, a €CJIM HAAECHK/bl MOKYIMa-
TEJIsl ONPaBJBIBAIOTCS, OH OIIYIIAET yJIOBIECTBOpEeHUE. B ciyuae, Ko-
rJa XapakTepUCTUKU TOBapa MPEBOCXOMSAT OKUAAHUS MOTPEOUTENIS,
MOCJIEIHUN HUCHBITHIBAET YYBCTBO BOCXMIIEHUSA. OT CTENEHH YJIOB-
JIETBOPEHHUS TMOKYMATENsl 3aBUCAT €ro PENICHWE O MOBTOPHOW TMO-
KYTIKE W OT3bIBBI O HEH cpeau Apy3eil u 3HaKOMBIX. JIj1s TOTo 4TOObI
MOKYyIAaTedb OCTaJCs JIOBOJEH NPUOOpPETEHHEM, MapPKETHUHTOBbBIC
KOMMYHUKAIIMHU, UCIOJIb3yeMble (UPMON, JOJDKHBI JTUOO JOCTOBEP-
HO OTPa)aTh peajbHbIC U BEPOATHOCTHBIC XAPAKTEPUCTUKHU TOBApa,
a100 3aHMXKATh MX. JTa MPOCTasi UAesd Ha NPAKTUKE MOYTH HUKOTAA
He coOJirofaeTcs: OOJBIIMHCTBO KOMIAHUN B peKJiaMe cTapaercs,
Hao0OpOT, CUJIBHO 3aBBICUTH XapaKTEPUCTHUKU TOBapa, TEM CaMbIM
dbopMupysl NOBBILICHHBIE OXUIAHUS, KOTOPbIE HE MOTYT OBITh pea-
JW30BaHbl B JAJIbHEUIIEM, UTO MPUBEIAET K Pa304apOBaHUIO. IDTOT
(dheHOMEH XOpOIIO M3BECTEH TypompepaTropam, KOorja TYPHUCTHI Ha-
MHOTO BBIIIE€ OLIEHWUBAIOT KAYECTBO M YPOBEHBb CEPBUCA TPEX3BE3-
IOYHBIX OTelel, ueM MATH3BE3NOUYHBIX. M meno 3xech HE B 00BEK-
THBHO HU3KOM YPOBHE CEpBUCA IMATU3BE3IOUYHBIX OTEJIEH, a B YPOB-
HE OXKUJAaHUN MOTPEeOUTEICH.

6. Omnowenue. ®opMuUpPOBaHUE OTHOIIEHUM C MOTPEOUTEIIEM —
MPOIIECC JOJITOCPOUHBIN, OCHOBAaHHBIN Ha 3HAHUSX IMOTPEOUTENIEM TOM
uiu uHOM (pupmbl. OTHOIIEHUE — 3TO YCTOMYMBAS TOJIOKUTEIIbHAS
WM HEraTUBHAs OILICHKAa OO0OBEeKTa WM HJEH, WCIBITHIBAEMbIC K HUM
YyBCTBA M HAIMPABICHHOCTh BO3MOXHBIX JICCTBUU MO OTHOIICHHIO K
HuM. ChopmupoBaBIIasicsi yCTOMUYMBAsK OLICHKA OMpEJENsieT MpuMep-
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HO OJIMHAKOBOE OTHOIIIEHHUE YEJIOBEKa K MOXO0XKHM oO0BbekTaM. OTHO-
HICHUS YeJI0OBEKa MPEJCTABISIOT COOOM JIOTHYECKH CBSI3HYIO IIEMOYKY,
B KOTOPOM M3MEHEHHE OJHOTO0 3BeHa MoTpeldyeT TpaHchopMaluu U
Ipyrux 3BeHbeB. [loaTOMY Tpu pa3zpaboTke HOBOW MPOIYKIMU lieJie-
COOOpa3HO YUYUTHIBATH YK€ CYIIECTBYIOIIME OTHOIICHUS IMOKYTaTe-
Jied, HEe MBITasICh U3MEHUTh MX, TaK KakK 3a4acTylO IMOIMBITKAa pazyoOe-
JTUTh MOTPEOUTENIsI B TOM, YTO OH CYUTAET HMCTUHOM, emie OoJbliie
yOeX/1aeT ero B MPaBWIBHOCTU CIECIAHHOTO BbIOOpA. DTO MOXKHO
npojieMoHCcTpupoBath Ha npumepe OAO «ABTOBA3», rme Heratus-
HOE OTHOIIECHHE CYIIECTBYET Ja)Ke K TE€M MPOJIYyKTaM, C KOTOPBIMU
MOTEHIMATILHBIN TOTPEOUTENb HE UMEJT OIbITa UCIIOJIH30BAHMUSI.

HeratuBHoe OTHOIIEHUE TOTPEOUTENS K MIPOAYKTY YACTO TPaAHC-
JUPYETCsl APY3bSIM, 3HAKOMBIM, YTO BJIMSET Ha BO3MOXKHOE (POpMHU-
pOBaHWE y HUX HETaTUBHOI'O OTHOIICHUS €€ Ha CTaJWU MTOUCKA WH-
dbopMmaluy, 4To MPUBEIAET K UX OTKa3zy OT MOTPEOJICHUs], MOITOMY
MPOU3BOIUTENH JTOJKHBI CBECTH K MUHUMYMY HEJIOBOJILCTBO MOTpeE-
OUTENS MOKYIKOM.

3HaHue MapKeTEpaMu 0COOCHHOCTEN Tpoliecca PeIIeHus oTpeOu-
TeJeH O MOKYIKE MO3BOJISIET UCIOJIb30BaTh aJ€KBaTHbIE MHCTPYMEHTHI
MapKETUHIOBBIX KOMMYHHUKAIIUH JI JOCTHKEHHUS 1IeJIeld MapKETUHT .

W, HakOHEIl, MOCJAeTHUH ITAIl — ITO MOJyYeHHbIE Pe3yJIbTAThI,
KOTOPBIE MOTYT OTpaXaThCs B CTETNICHU YIOBJIETBOPEHHOCTH MOTPEOU-
TeNel, YBEJIMYEHUU NPUOBUIBHOCTH WM (POPMUPOBAHMM HMHIIKA.
OTcnexxuBaHUE PE3yJbTaTOB BO3BpAlllacT MapKEeTEPOB K CTpaTeruye-
CKOMY MapKETHHIOBOMY aHaJiu3y BHEIIHEW W BHYTPEHHEH Cpelbl,
MOABEPKEHHON M3MEHEHUSIM, OCOOEHHO Ha PBIHKAX C BBICOKOW KOH-
KypeHuuen. TakuM 00pa3om, MOJy4aeTcsi MOCTOSTHHO BO300HOBJIsIe-
MBIl HMKJ WHTErPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHMKAIUM,
OCHOBOM KOTOPBIX SIBJISIETCSI COTJIACOBAHHOCTH BCEX 3JIEMEHTOB C UJIE-
€1 MO3ULIMOHUPOBAHMUS.

Hcnonb30BaHNE WHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHU-
Kal[uii MO3BOJISIET KOMIIAHUM YCIICIIHO YNPABJISATh KOMMYHUKAIUSIMU
C MOTpeOuTeNIeM U YCTPaHSATh HECOTJIACOBAHHOCTH MEXIYy CBOUMU
NoApa3/IeICHUsIMU, 32 CUET YEro JIOCTUTaeTCsl MAaKCUMAaJIbHAs PE3YJib-
TaTUBHOCTb MapPKETUHTOBBIX MEPOIPUSTUM.

PazpaboTtka crtparerun MMK cocrour u3 [OeBATH OTarmoB

(puc 1.2.).
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Ouenka cutyanuu

Q

ITocTanoBka 1ieei

G

Br16op neneBoii aynuropuu

G

Br160p BHI0B MapKETHHIOBBIX KOMMYHUKALIUN

Q

Pa3paboTka uaen MapKkeTHHTOBBIX OOpaIieHui

Q

Br160p cpencTB KOMMYHHUKAITUU

G

BroxeTHOE ITaHMpOBaHUE

G

Peanusanus ctparerun

Q

OrneHka pPEe3yJIbTaTOB

Puc 1.2. Dransl pazpadotku crpaterun UMK

OuneHka cuTyanMu II0JPa3yMEBACT OMNPEACICHUE BO3MOMXHBIX
3aTPyJTHEHUH 1 OJaronpusiTHBIX BO3MOXHOCTEW /1711 KOMMYHUKAIIUU C
norpeouteneM. IIpu 3TOM MapKETUHTOBbIE KOMMYHUKAIMA MOTYT
peliath pazindHbie MpoOiaeMbl: GOPMUPOBAHUE U U3MEHEHUE UMU]I-
’a, OTHOIIEHUW MOTPEOUTENsl, BOCIIPUITUSA TOBApPA, YBEIUUYECHUS JIO-
SIIBHOCTH NIOTPEOUTENEH U T. 1.

IlocTaHoBKa meJieil TpejnosaracT BHIOOp OAHOM IMEMM U3 He-
CKOJIbKUX aJIbTEPHATHUB B 3aBUCUMOCTH OT OCOOCHHOCTEN MOTpeOuTE-
JIed: CO3/JaHhe OCBEJIOMIICHHOCTH, JIOCTH)KCHUE MOHUMaHUs, oOecrie-
YeHHWE W3MEHEHUU B MOBEJACHUM MOTPEOUTENICH, MOJKPEIICHUE Mpe-
JIBITYIUAX PEIMICHUM.

Bo10op 1mesieBOM ayAUTOPUH COCTOUT B UACHTU(PUKAIIMU TTOTpE-
ouTesne, UX MOTPEOHOCTEH, MPEANOYUTAEMBIX MCTOYHUKOB KOMMY-
HUKALAN U T. 1.

BbI0Op BHI0B MApPKETHMHIOBBIX KOMMYHMKALMH JIOJDKEH COOT-
BETCTBOBATh BHIOPAHHBIM ayJTUTOPHSIM U MOXKET BKIIIOUaTh B ce0sl cpei-
CTBa PEKJIaMbl, CTUMYJHMPOBAHUSI COBITA, JIMYHBIX MPOAAK, MPSIMOIrO
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MapKETHHTa, CBSI3EU C OOIECTBEHHOCTHIO, YITAKOBKH U Jip. BO3MOXKHOCTH
BbIOOpa MEXAy pPa3sHbIMH HWHCTPYMEHTAMHU IMO3BOJISIET COTJIACOBBIBATH
pacxoabl Ha UMK ¢ ¢puHaHCOBBIMU BO3MOXKHOCTSIMU KOMIIAHUH.

Pa3paboTka naen MapKeTHHIOBBIX OOpaleHuid 10okHa POoKy-
CUPOBaTh MAapKETHUHTOBBIE YCUIHA (UPMBI U OOBEIUHITH BCE BHUIBI
HCIIOJIb3YEMbIX KOMMYHHUKAIMN €IMHOU TEMOW, COrJIaCOBAaHHOM C IO-
3UIMOHUPOBAHUEM ToBapa ((pupMsbl).

Bb10Op cpeacTB 10CTABKM MapKeTHHIOBbIX OOpalleHuil J0JI-
KE€H 0a3MpoBaThCS Ha MOUCKE BO3MOXHOCTEW IIMPOKOrOo OxXBara Iie-
JIEBBIX Ay IUTOPUH.

BroakeTHOE MJIAHMPOBAHUE T10IPA3yMEBACT ONTUMU3AIUIO PaAC-
X0JI0B HA MApPKETHUHT.

Peanu3zanusi crpatermu TpeOyeT KOOpAMHAIMU YCUIIUM BCEX
YYaCTBYIOIIUX CIEHHAINCTOB U MOAPA3ICICHUM.

OueHka pe3yabTaTOB — 3TO OJMH U3 BaKHEUIIIMX ATANlOB B MPUMeE-
Henuu MIMK. HeoOxouMo penuTh TpM OCHOBHBIX 3aJ1auM: BO-TIEPBBIX,
pa3zpaboTka KputepreB 3(PGEKTUBHOCTH, BO-BTOPBIX, OTCIICKHUBAHUC
(haKkTUYECKOro MPOABMKECHUS K CTPATETMYECKOM 11€JTH, B-TPEThUX, COOT-
HECEHHE MOTYYCHHBIX PE3YJIbTaTOB C BHIOPAHHBIMU KPUTECPHUSIMHU.

Takum 00pa3oM, UHTETPUPOBAHHBIE MAPKETUHIOBbIE KOMMYHHKA-
MU TTOAPA3yMEBAIOT KOMIUIEKCHOE MCIOJIb30BAHUE BCETO MAPKETHUHIO-
BOT'O MHCTPYMEHTapHsl JJ1 TOCTHxKeHus nenedt pupmbl. Hapsiay ¢ kiac-
CUYECKON peKjaMoi, 0oJjiee MHTEHCHUBHO HCIONb3yloTCa PR-TexHO-
JIOTUH, TWYHBIC TIPOJIAXKHU, CTUMYJIUPOBAHUE COBITA, MPIMONA MAPKETHUHT
U Apyrue popMbl KOMMYHUKAIIUH, TTIOAYUMHEHHbBIC €AMHOU MOJTUTHKE.

KoHTpoabHble BONPOCbl U BONPOCHI ANA OGCV)KAEHVIﬂ

1. [loueMy OT MOSABJICHUS UAEU UHTETPUPOBAHHBIX MAPKETUHTOBBIX
KOMMYHUKAIIMH 70 €€ BOIUIOIICHUS Ha NpakTuke nponuio 40 met?

2. B yem cOCTOUT NMPUHIIMIIMATIBLHOE OTJIMYME MHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHUKAIMM OT TPaAUIMOHHBIX MOAXOIOB K Op-
raHu3aly B3aUMOJIEUCTBUS C TOTpeduTenem?

3. B uem Bbl Bunure npuunHbl HE3IP(HEKTUBHOCTH KOMMYHHKA-
Ui ¢ moTpedurtenemM?

4. Kakoe 3HaUeHUE NMEET BHYTPEHHUN MapKeTuHr st UMK?

5. Kak nnen UMK oTpaxkaroTcsi B KOHIENIIMA MApPKETUHTa OTHO-
HEeHUI?
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6. Uem BbI3BaH uHTepec mapkerepoB k MK B coBpemeHHOM
Poccun?

7. TlpoaHanu3upyiTe BIUSHHUE Pa3HBIX CPEJCTB KOMMYHUKAIIUU
HA PA3HBIX CTAAUAX NPUHATHS PELICHUS O MOKYIKE HAa KOHKPETHOM
IIpUMEpE.

8. Kak MeHsieTcs opraHu3allMOHHAasl CTPYKTypa yIpaBJICHUS MpU
peanuzauuu MMK?

CNUCOK UCNonb3yemoi U peKoMeHAyeMou InTepaTypbl
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1.2. CrumynupoBaHue cbbiTa U NAPTU3AHCKUA MAPKETUHT

CrumynupoBaHue cObITa, CTUMYJIMPOBAHHME MPOJAaX (OT aHIJL.
Sales promotion) — 3To BuA MapKETUHIOBBIX KOMMYHHUKAIIHMH, 0003HAa-
YaIOIINI KOMIUJIEKC MEPOIIPUATHH 1O MPOJIBUKEHUIO TOBapa, Hanpae-
JIEHHBIX HA KPAMKOEPEMEHHOE Y8eludeHue 00bvemos npooajic.
B ocHOBE JaHHBIX MEPONPHUATUIA — NPEAOCTABICHUE OKYIATENIO (KaK
KOHEYHOMY MOTPEOUTEINIO, TaK U POSHUYHOMY MPOJIABILY) ONpEeIcH-
HOU BBITOJIbl. B 3amagHOM MapKeTHHT€ CTUMYJIUPOBaHUE CObITa OTHO-
CAT K MEPOIIPUATUAM BTL?.

OcnoBable e BTL-meponpusTuii:

e [lepexitoueHne MokymnaTess ¢ OpeHIa KOHKYPUPYIOIIEH KOM-
MIaHUW Ha CBOU OpeHI.

e [loBblllIeHNE Y3HABAEMOCTH TPOAYKTA JIUOO YCIyTH.

e HudpopmupoBanue 0 HOBUHKE (B TOM YHUCJIE C BO3MOXKHOCTHIO
03HAKOMHUTBHCS C HEl).

e VYBenuueHue o0beMa MpojIax.

e [lognepxanue UMUJIKAa TOPrOBOM MapKH.

e VYCTaHOBJIEHHE dMOIIMOHATIBLHON CBSI3U MEXIYy OpEHIOM M TO-
TpeOUTENEM.

Meponpusitus BTL ocHOBaHBI Ha KOMILJIEKCHOM IMOJXOJI€ K pa3-
paboTKe U OCYIIECTBICHUIO KOMMYHUKaIMi. CaMbIMU 3 (HEKTUBHBIMU
SIBJISIIOTCSI T€, B KOTOPBIX 00s13aTE€ILHO MIPUCYTCTBYIOT MEPOTIPUSITHS TIO
CTUMYJIMPOBAHUIO CObITa, TBOpYECKas pa3paboTKa MaTepuaIoB s
MIPOMOAKIIANA, pa3MEILIEHUE 3aKa30B Ha MPOU3BOJICTBO MATEPUAIIOB JJISI
MIPOMOAKIIUNA U YIIPABICHUE aKIIUSAMH 10 CTUMYJIUPOBAHUIO TTPOJIAK.

lIpeumywecmea WCNONB30BaHUS CTUMYJIHUPOBaHUSI cObITa pac-
KPBIBAIOTCS B CIAEAYIOIIEM:

® CcojepKaT IBHOE MOOYK/ICHUE K MOKYIIKE;

® TIPUBJICKAIOT BHUMAHHE K TOBApY;

e CoJepKaT 4YETKOEe MPEJI0KEHUE HEe3aMEIUTEIbHO COBEP-
IIUTh MOKYTKY;

?0Or anri. below-the-line — mox weproit. Otmmaaercs ot cpenctd ATL (ot
aHri1. above-the-line) ypoBHem Bo3zelicTBUS Ha oTpeOuTeNei. BrirodaeT B ce-
0s1 ctTumynupoBaHue cObITa, MepuaHaai3unar, POS-marepuansl (abOpeBuatypa
oT aHri. pointofsale — mecTto mpomaxu), nupekT mein (0T aHria. directmail —
IPSIMBIE TTOYTOBBIE PACCHUIKH ), BRICTABKH U MHOTOE JIPYTOe.
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® TIPUBOAAT K KPATKOBPEMEHHOMY POCTY 00beMa MpOJIax.

Heodocmamku vcniosib30BaHUsl 3TOTO BUJIa MAPKETUHIOBBIX KOM-
MYHUKAIUKN 3aKTI0OUEHBI B CIICAYIOIIEM:

® MOXET HCMOJIb30BAThCA TOJBKO KakK JOMOJHUTEIbHBIA BUJ
MPOIBUKCHUS;

® HE MOXET NPUMEHSITHCA MOCTOSIHHO;

® YaCTO CMEIIAET aKIEHT Ha BTOPOCTENEHHbIE (DaKTOPHI.

IloaroroBka K NMpoBeeHUI0 KAMIIAHUHU MO CTUMYJINPOBAHUIO
cObITAa BKJIIOYAET B celsl MOCJeA0BaTebHOE MPOXOXkKIEHUE CJie-
AYIOIIMX ITANOB.

1. Onpeodenenue 3a0au cmumyauposanus. 3a1a4v pa3andyaroTCs B
3aBHCUMOCTH OT COCTOSIHMS 11€JICBOT'O PBhIHKA, HO JOJHKHBI OBITH COTJIa-
COBaHbl C KOMMYHHUKAITMOHHOW CTpaTerueii, BeiopanHoi pupmoit. 3ana-
Yl CTUMYJIMPOBAHUS PA3IMYAIOTCS B 3aBUCHUMOCTH OT HAalpaBJICHHM
CTUMYJIMpOBaHus. [IpUHATO BBIAEIATH TPH 00BEKTa CTUMYJIMPOBAHMUS:

® CTUMYJUPOBAHUE MMOKYyMNaTEIEH;

® CTUMYJHMPOBAHUE ONTOBBIX U POZHUYHBIX TOPTOBIIEB;

® CTUMYJHUPOBAHUE COOCTBEHHOI'O TOPrOBOI0 MEPCOHAIA.

B 3aBucuMoCcTH OT OOBEKTa CTUMYIMPOBAHHS OIPEACISIIOTCS
KOHKPETHBIC 3aJlaud, €CJIU MPOBOJAUTCS CHUMYIUPOBAHUE NOMPeOU-
meieil, TO MOTYT PEIIaThCA CICIYIONIUE 3a1auH:

1) moOy>xIeHre HOBBIX TOKYyTATeNIel OpoOoBaTh TOBAP;

2) mootpenue 0oJiee HHTEHCUBHBIX MTOKYIIOK;

3) mpHBIIEUCHUE TEX, KTO MOJIB3yETCSI TOBAPOM KOHKYPEHTOB.

Ilpu cmumynuposanuu onmosvlx u poO3HUYHBIX MOP2O8Yes pella-
I0TCS CIIEAYIOIINE 3a1auu:

1) moompeHre BKIFOYCHHSI HOBOT'O TOBapa B aCCOPTUMEHT;

2) mojaep;kaHye OOJIBIINX 3allacoB TOBAPA;

3) moJIpBIB MEP CTUMYJIMPOBAHUS KOHKYPEHTOB;

4) popmupoBaHuE y POZHUYHON TOPTOBIU ITPUBEP>KEHHOCTH K MapKe;

5) IPOHUKHOBEHHE B HOBBIC TOPIOBBIC TOUKH.

Ilpu cmumynuposanuu cobcmeennoco mopeo8o2o nepcoHana pe-
HIaI0TCS 3a4a4u:

1) moorpeHne WK MojiepKKa HOBOTO TOBapa;

2) IOJIHATHE YPOBHS BHECE30HHBIX IIPOJIAXK;

3) mooipeHre OOJNBIIETO YKCIA MOCCIIECHUH KIMCHTOB P JIMY-
HBIX MpoAaXKax.
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2. Buibop cpeocmeé cmumyaupoeanusn. OH 3aBUCUT OT MOCTaB-
JIEHHBIX 33/1a4, a TaKXe€ MPEUMYIIECTB M HEJAOCTATKOB PA3JIUYHBIX
dbopM cTuMyaupoBaHus. J[eMCTBUS MO CTUMYJIMPOBAHUIO COBITA, KO-
TOpBIE HAIMPAaBJICHBI MPSIMO Ha IOKYyIaTelel UiIn KOHECYHBIX MOTpeOu-
TeJIel, — 3TO, HAIPUMEDP, IEMOHCTPAIIMA TOBAPOB, KOHKYPChl PO3HUY-
HBIX II€H WJIKM pacchliika MpoOHUKOB ToBapoB. [lonaepxanue Topropiu
MPOMCXOJIUT IIPH MOMOIIY MOBBIICHUS KBaIU(PUKAIIMM, COCTABICHUS
MaTepHaJIOB JJIsl TIOKA30B, CKUJKH, OECIUIATHBIX MPOOHUKOB WJIU TO-
JapOYHBIX yHakoBOK. IIpuMepaMu 1Jisi CTUMYJHUPOBAHHS IPOJAX B
TOPrOBOM OpraHM3aIluy SBJISIOTCS COPEBHOBAHHUS WM IPEMHAIbHbBIC
CHUCTEMBI JIJIs1 OTIBITHBIX MPOJIABIIOB UM TOJBKO HAUMHAIOIIHX.

s nocpeonukos 6 onmoeou 1 po3HU4HOU TOPTOBIIEC Yallle BCETO
UCIIOJB3YIOTCS:

® CKHUJKH 3a OOJIBIIYIO MAPTHUIO MPUOOPETEHHOTO TOBapa, 3a Mo-
KYIIKYy TOBapa B OINPEICICHHBIN OTPE30K BPEMEHH;

e KOMIIEHCAIUs U3JAEPKEK (YCTPOMCTBO BUTPUHBI, MPEICTaBIIC-
HUE TOBapa myOJuKe);

® TOJapKH, OECIJIATHOE JOMOJHUTEILHOE KOJIUYECTBO TOBApa, a
TaKXe pa3InuHbIC CYBEHUPHI;

® KOHKYpPChI, TBOPYECKHE BCTPEYH, MOBBIIICHUE MAaCTEpPCTBa
TOPTOBOTO MEPCOHAIA.

s cobcmeenno2o mop2o6020 nepcoHala UCTOJIb3YIOT:

® JICHE)KHBIC PEMUMU;

® 110JIapKHU;

® JIOTIOJIHUTEIbHBIE OTITYCKA;

® KOHKYPCBHI.

s cmumynuposanusi KOHEUHbIX NOKYNAMeeu:

® PacIpOCTPaHECHHUE KYIIOHOB;

® rapaHTHPOBAHHE BO3BpaTa JCHET;

e IIpeMHUaIbHAsA MOpojiaka (CHA0KEHHE TOKYIKH KaKUM-JH0o
MEJIKUM TIOJIapKOM);

® CKHUJIKH C IICHBI;

® KOHKYPCHI;

® JIOTEpEH,;

e OccIlaTHBIA oOpasell MPOAYKIIUU WIM PEKJIaMHBIE MaTePHUATIbI
(CeMILIUHT);

® JerycTaius MpoayKTa;
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e 00MEH TOBap KOHKYpPEHTa Ha pekiamMupyembiii ToBap (switch-
selling);

® TIpPE3CHTAIMs, KOHCYJIbTAIU;

® JIEMOHCTpAIIMS TOBApa B MyHKTE MPOIAXKH, BBIKJIAJIKA.

[lepeunciieHHbIE BUBI CPEICTB CTUMYJIUPOBAHUS SIBJISIIOTCSI HAU-
0oJee pacpOCTPAHEHHBIMH, HO UX CITUCOK HE MCUEPIBIBAIOIIHIA.

3. Pazpabomka npozpammsl cmumyaupoganus. B Helr He00Xxo0-
JTMMO OTOOpAa3UTh CIAEAYIOIICE:

® onpeAeieHUe UHTEHCUBHOCTH CTUMYJIMPOBAHUSI;

® YCIIOBUS Y4YacTHs;

® BBIOOP CPEACTB pacnpocTpaHeHus HuHopmanuu (U3IEPKKH,
OXBarT);

e omnpeaecHUEe MPOAODKUTEILHOCTH IPOrpaMMbl CTUMYJTUPOBAHUS;

e BHIOOpP BPEMEHH MO OCYIIECTBICHUIO MEPOTPHUATUHN MO CTUMY-
JUPOBAHUIO C YYETOM (paKTOpa CE30HHOCTH;

® pacyeT CPEeACTB HA CTUMYJIMPOBAHHUE.

4. Tecmupoeanue meponpuamuit, T. €. X IPOBEPKA HA LICJIEBOMN
aynutopu. TeCcT MOXET MPOBOJUTHCA C IMOMOIIBIO OMpOCa WU B
dbopMe IKCTIepUMEHTA.

5. Ocywecmenenue npozpammol cmumyaupoeanus. Jjisi 317oro
HY>KEH IUJIaH Ha KaXJ0€ MEPOINPHUATHE C YKa3aHUEM CPOKOB, UCIIOTHHU-
Tenel W cojepxkaHus paboT. B mporecce peanuzaiuu 1iaH MOXKET
KOPPEKTUPOBATHCSI.

6. Ananusz pezyromamoe cmumyauposanus covima. Ero npopo-
JST CICIYIOIIMMU CTIOCO0aMMU:

® CpaBHEHHUE MOKa3aTesel cObITa U I0JM PhIHKA JI0, B XOJI€ U MO-
CJI€ IPOTPAMMBI;

® CpaBHEHHE IPYIIN MOKYIATENCH A0 U MOCIe CTUMYJITUPOBAHMUS;

® ONPOCHI MOTPEOUTENEH C 1ENIbI0 BBIICHEHUS MHEHHUSI O KamIa-
HUU CTUMYJIUPOBAHUA.

[lenb cTUMYIHPOBAHUS HE BCEr/a 3aKJII0YaeTCs B HEMEIJICHHOM
YBJICUEHUH TOBApooOOpoTa (TaKoe€ CTUMYJHUPOBAHUE HA3BIBACTCS
MOAACP>KUBAIOIIUM ), LIEBI0O MOXKET ObITh U POCT YUCJIA HOBBIX MOTpE-
ouTenel (aTakyroliee CTUMYJIUPOBAHUE).

OnHUM U3 pacIpOCTPAHEHHBIX CITIOCOOOB CTUMYJIMPOBAHUS COBITA
sBisieTcs ucnonb3oBanue POS (Point of Sales) matepuasioB B Mec-
Tax npoaaxk. POS — 310 Matepuaiipl, peKJIaMHOTO XapakTepa sl hcC-
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MOJIb30BaHMSI B MECTax MPOJaxK, 3a/a4a KOTOPHIX COCTOUT B IOBBIIIIE-
HUU TPOJIaX KOHKPETHOT'O TOBapa WJIM TPYIIBI TOBAPOB B JaHHOM
TOProBOM TOYKe. [lpu smom 6o30eiicmeue HOCUM OCPAHUYEHHBIU 60
8peMeHU U NPOCMpaHcmee xapakmep, m. e. MOMusupyom nompeou-
meJs cosepuiums NOKYNKY N0 NPUHYUNY «30€Chb U Ceudacy.

MecTo npoaax pa3aeisoT Ha IATh (QYHKIIMOHAIBHBIX 30H, B Ka-
XKJIOW U3 KOTOPBIX NPUMEHSIIOTCS cBor POS-MaTepraiibi:

1. Hapy:xnoe ogpopmiienue. Bo-niepBbiX, Hy>)KHO, YTOOBI MTOTEH-
[UAIBHBINA TTOKYyIATeNIbh 3aMETUII MECTO Mpoaax (ykKazarelu u uHdop-
MUPYIOITHE KOHCTPYKIHUH). BO-BTOPBIX, HEOOXOAMMO YOCIHThH €ro
BoiTH. B-Tpetbux, POS-matepuainsl Hapy>XHOTO 0OPMIICHHS CITy>KaT
JUIs THPOPMHUPOBAHKS O HAJUYUU B JAHHOM MECTE MPOJAX OMpelie-
JICHHOTO TOBapa.

Cpenu nambomnee pacmpocTtpaHeHHbIXx POS-martepuanoB Hapyx-
HOro oopmiIeHHs BBIACIAIOT (cM. puc. 1.3):

nanenv-kpornwmenin (panel corbel) — xoHCTpyKIMS, TIPUKpPETUIsE-
Mas K Topiy 3aaHus. [laHenu-KpOHIITEHHBI MOTYT OBITH HE TOJIBKO
CTaTUYHBIMH, HO M CBETOBBIMH M JWHAMHYECCKUMHU (OOBIYHO KOHCT-
PYKIIHS BpaIlaeTcsl BOKPYT CBOSH OCH: B JBIKCHHE €& TIPUBOIUT BE-
TEp WU MOTOPYHK);

wmendep (pillar) — KOHCTPyKIMS, ycTaHAaBJIMBaeMasi HEIOCPE]ICT-
BEHHO Tepe] BXOJAO0M B MECTO TIPOJaK WM yKa3bIBaIOIIasl HaIpaBJICHHE
k Hemy. OHa ymoOHa Tem, 4To e€ JIerKo yOpaTh WIH TIEPEMECTHUTb.
OYHKIHOHAIBHO IMITESHACPHI PA3IMYAIOTCS 110 KOJUYECTBY pabovmX IOo-
BEepXHOCTEH (O/THA WJIM JIBE) U TIO YACTOTE OOHOBJICHUSI HH(POPMAIIHH;

mpomyapnas epaghuxa (footway drawing) — BBITTOJIHEHHOE Tpa-
bryeck MpeIoKeHUE 3aiTH B Mara3uH, KapTUHKA C 3alUIIEHHON
MOBEPXHOCTHIO, HAKJIEMBAEMasi HETIOCPEICTBEHHO Ha ac(abT.

Kpome Toro, npu Hapy>KHOM O(QOPMIIEHUH TOPTOBOM TOYKH WH-
dbopmarrio pa3MeaT Ha ypHaX, HAOJbHBIX TEMebHANAaX, CTEKIaX
BUTPHH U T. TI.

2. Bxognas rpynna (TaOJUYKU OTKPBITO/3aKPBITO, HAJMUCU OT
ceOsi/Ha ce0s u T. 1.) BxooHnas epynna ouensb 8adicHa OJis1 8030€UCmBUs
Ha nokynamens. Bo-nepBrix, POS-marepuansl, pa3MelieHHbIE 3/1€Ch,
BUJIAT TIOYTU Bce. BO-BTOPHIX, 3TO Ta TOYKA, B KOTOPOU MOKYyMHaTENb
MOJIyJaeT IIOCeAHee HAIlOMHHAHUE, HEIOCPEACTBEHHO TEpel TeM,
KaK OH OKaXKETCsl B Mara3uHe.
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FAPCETKH

4EMOJAHBI
AKCECCYAPEL

Puc 1.3. IIpumepsr POS-matepuanoB HapyHOTO 0OpMIICHHS

3. Toprosslii 3a;1. OcHoBHas 11enb POS-mMaTepuanoB 3Toi Tpyri-
bl HAIIPABUTh MOKYIIATENs K MECTY BBIKJIAJIKH ToBapa. s sToro uc-
HOJIB3YIOTCS pa3JInYHbIe yKa3aTenu (cM. puc. 1.4):

®  peKiamHble CmeHObl — ITO TIJIOCKUE WU 00BbeMHbIE (UTYDHI,
COCTOSAIIINE W3 MOJHOIBETHOTO M300pa)KEHUs Ha TIJICHKE WK Oymare,
HAKJICEHHOU Ha )K€CTKOE OCHOBAHHUE;

® nocmepwvl — pEKIIAMHBIN HOCUTEh B BUJIE )KECTKOTO TUTaKaTa
Ha HOXKKE;

® uobalin — TOJBECHBIE PEKJIAMHBIE HOCHUTENIH, KOTOPBIC 3a-
KPEIUISIOT MO/JT TOTOJIKOM TOPTOBOTO 3aJia.

Puc. 1.4. Ilpumepsr POS-mMatepuanoB ToproBoro 3aia

4. Mecto Bbikaaaku. OcHoBHas nenb POS-martepuanoB 3Toi
IpyIIbl 00paTUTh BHUMAHKE MOKYyTaTeNsl Ha KOHKPETHYIO MapKy. Jlis
3TOr0 UCHOJIB3YIOT (CM. pHc. 1.5):

o mynsaoic (0dcymobu) — 3TO YBEIIMUEHHAsT KOIHS PEeKJIaMUPYEMO-
r0 IPOAYKTA WJIM €r0 YIaKOBKH C TOYHBIM COXpPaHCHHEM JHU3aiiHa H
MPONIOPLUH;
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® JucneHcepvl — 3TO KAapTOHHBIA WIM IUIACTUKOBBIM pEKIIaM-
HbII HOCHUTENb C KapMaHOM. lIpenHazHadueH miisi IEMOHCTpauuu M
pa3gayu MaTEepUalioB MPE3ECHTALMOHHOTO WJIM PEKIIAMHOTO XapakTepa
(JIMCTOBOK, OYKIJIETOB W KYTIOHOB);

®  6000/1epbl — ATO PEKJIAMHBIN HOCUTENb JIMOO LIEHHUK GuUryp-
HOM (POPMBI C «HOXKKOM», IPU TTOMOIIM KOTOPOU OH MPUKIECUBACTCS K
J11000MYy MECTY B TOPrOBOM TOUKE;

* wengpmorep («roBopsImas IOJIKa»)— 3TO TOJHOIBETHBIN,
(GUTypHBIA PEKJIAMHBIN 3J€MEHT U3 KapTOHa, MpeAHa3HAYCHHBIA NJIs
BU3yaJIbHOTO OOBEIUHEHUS U BBIJICJIICHUS Ha OOIIEH MOJKE MPOIyK-
MU OJHOW TOPTrOBOUW MApKH.

Puc. 1.5. ITpumepsr POS-matepranoB MecTa BBIKIAIKH

5. llpukaccoBasi 3o0Ha. POS-maTtepuasnbl B NMPUKACCOBON 30HE
CIIY’KaT JyIsl MPUBJICYEHUS] BHUMAHUS K UMITYJbCHBIM TOBapaMm, Tak
KaK MOTPeOUTENIb MOTPATHII MPAKTUYECKU BECh OFOKET.

Ocnosnvimu @yuxkyuamu POS-mamepuanos aenawmca cie-
oyrouiue:

® JjoKanuzayus — yKazaHUE Ha TOProBYI TOYKY, B KOTOPOM
MOKHO HANUTH ONPEICIIEHHBIN TOBAp;

® uHpopmuposanue — MOATBEPKICHUE MPUCYTCTBUS TOBapa B
JTAHHOM TOPTOBOM TOYKE;

® KOMMyHukamueHas (PyHKIHS — cooOleHue HUHPOPMALHUU O
TOBApE HA YPOBHE TECTa U Ha YPOBHE 00pa30B;

® OpueHmuposaHue — TOMOIIb TMOKYNaTeI0 B TOUCKE TOBapa
Cpeau MPOUKX B MECTE MPOJIAK;

® 30HUpOBaHuUe — pa3OUEHNE TOPTOBOTO MPOCTPAHCTBA HA OT/IETIBL;

® Momueuposanue — TOOYXJIEHUE TMOTpeOUTENIe K COBepIlle-
HUto okynku. [Tomo6HOe Bo3aelicTBUEe 0Ka3biBatoT Bce BUaABI POS, HO
B pa3HOM CTEICHHU;
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® OKCHOHUPOBAHUE MOBapa — TIPUBJICUCHUE K TOBAPY JOIOJTHU-
TEJILHOTO BHUMAHUS 3a CUET BBIICJICHUSI MECTA €TI0 BBIKJIAJIKU;

® (OpeHOuHe — HATIOMUHAHUE O CYIIECTBOBAHWU TOBApa, 3aKper-
JICHUE aCCOLMAIINU.

OpHoli W3 3a7ma4 TMPOBEACHHMS KaMIIaHUW 1O CTHUMYJHPOBAHUIO
cObITA SIBJISETCS OIICHKA CTOMMOCTH MAapKETHHTOBOT'O KOHTAaKTa IIPH
UCIIOJIb30BAaHUU PA3JIMYHBIX METOJIOB CTUMYJIMpOBaHus. Pemienne stoi
3aJ1a4 TI03BOJISIET ONTHMU3UPOBATh MapKETUHTOBBIN OIOJIKET 3a CUET
BbIOOpa HambOoJiee aJeKBaTHBIX CPEJACTB CTUMYJIUpOBaHMs. JlaHHas
npobsiemMa A0 CHX MOpP OCTA€TCS HEAOCTATOYHO pa3perieHHOM 3a CUeT
CIIOKHOCTH y4YeTa OTACIBbHBIX (PaKTOPOB, BIHUSIONIMX Ha IOBEIACHHEC
norpedutens. Hanbosee mosHO OllEHKAa CTOMMOCTH KOHTAaKTa IpHBeE-
neHa B nmyosmmkanuax Kpucmogepa bpayua (Christopher Brown), py-
KOBOJIUTENSI OTJAENa CTUMYJHMPOBAHUSI CObITa OpUTAHCKOTO (prinalia
komnannu OHuUneBep (Unilever)?’. ABTOp TpemiaraeT HECKOJbKO Ba-
PUAHTOB MOJIETIEH, MTO3BOJISIONINX OMPEICTUTh CTOUMOCTh KOHTAKTA.

1. Mooenuposanue cmoumocmu KOHMAKmMA NpU coeepuieHuu
npPOOHOU NOKYNRKU

DTOT NPUHITUI MOKHO HCIIOJIb30BaTh JJIsl pacueTa CTOMMOCTH KOH-
TakKTa MpH OECIIATHOM CTHUMYJIMPOBAHMHM OOpaTHOrO OTBETa IO TOYTE,
pacnpoCTpaHEHUHU KYTIOHOB WM 00pa3lioB NpOAyKIMH. Takum o0pazom,
MO>KHO OTIpEIeTTUTh, KAKOB YPOBEHB 3aTpaT Ha OJTHOTO TTOTPEOUTEIS.

Hcxoonvie oannvie:

A — uucno nomeHyuanbHLIX KOHMAKMOS8, M. €. CKOJIbKO Cyujecm-
8yem 803MONCHOCMEU OIS YUacmusl,

b — nocmosunnvie uzdepoicku Ha KOMMYHUKAYUIO, Hanpumep
CMOUMOCMb OU3AUHA, U320MOBIEHUSI OPUSUHAT-MAKEMA, 803HACPAIC-
OeHue 3a pabomy u m. 0.;

B — nepemenmnvie uszdepoicku Ha KOMMYHUKAYUIO, Hanpumep
CMOUMOCMb 00OCMABKU, YNAKOBKU NPOMOMAMEPUANO8 U m. O,

I"— yposenb omeemHol peakyuu, m. e. NPOYeHMHOE COOMHOULe-
Hue uYucia Gakxmuieckux KOHMAxKmos (mex, Kmo B60CHOJIb308aICS
NpeooNCeHUeM) U NOMEHYUATbHBIX KOHMAKMO8;

Il — puxcuposanmblll pazmep 803HASPANCOEHUS, HANPUMED NPU3,;

3 CronMoCTh MApKCTUHI'OBOI'0 KOHTAKTa IIPHW HUCIOJIL30BAHWMHN PA3JIMYHbIX MC-
tonoB crumyspoBanus. URL:http://mww.marketing.spb.ru/lib-mm/btl/contact.htm
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E — nepemennvie uzdepoxcku Ha 603Hazpadicoenue, HANpumep
NPOMOCYBEHUPDL, 00PAOOMKA NPOMOMAMEPUALO8, YNAKOBKA, NOYMO-
8ble pacxoovl u m. 0. M3 smux uzoepaicex MOIICHO 8bluecmyb JioOble
gunancogvle nocmynienus, makue Kak oniama nompeoumenem 06-
PamHo20 omeema Uiy CMmouUMoCms CAMOOKYNAeMO020 CYBEeHUPA.

Pacuer cBOIUTCS K ClIeIyIOMIEMY aITrOpUTMY:

IIar 1: croumocTh KoMMyHUKauu = b + (A * B) = K.

[ar 2: yucno y4acTHUKOB ((haKTUIECKUX KOHTAKTOB) = A * [ =3,

IIar 3: croumocTh Bo3Harpaxaenus = J[ + (3 * E) = .

[IIar 4: croumocTs (akTuueckoro) kontakra = (K + 1) /3 =K.

Pe3ynbTar: CKOJBKO HYKHO MOTPATUTh Ha KaXKJAOr0 y4acTHHKA
IIPOMOAKITHH.

2. Moodenuposanue cmoumocmu KOHMAKMa ¢ HOBbIM NOKYHa-
menem

OTta Mojenb NpeIHa3HaueHa ISl TPOMOAKITUN, IEIbI0 KOTOPBIX
SBJISICTCSl TIPUBJICUCHUE K TAHHOW TOPTOBOM MapKe HOBBIX MOKYTaTe-
neit. JIjist Toro He0O6X0UMO UCKIIIOUUTH TE€X MOTPpeOUTENel, KOTOphIe
HEONPaBJaHHO, C HaIleld TOYKH 3PEHUS, MOJYUWIN BO3HATPAKICHHE
(MHBIMH CJIOBAMH, IPHOOPETAIOT TOBAP HE BIICPBBIC).

Hcxoonvie oannwie:

Ilynkmot om A 0o K exnrouumenvno aunanocuuHvl mooenu npoo-
HOU NOKYNKU,

JI — uucno nosanvHvix nompebumeneti cpedu YuacmMHUKO8 NPOMAK-
yuu. Ha mex, kmo nocmosiHHO noxynaem moeap, 803HAZPANCOeHUe
Oyoem nompayeHo nycmyio,

M — yuacmnuku, max u He noIyYUGUIUE BO3HASPANCOEHUE U3-3d
coOCMBEeHHOU OWUOKU, Hanpumep oopa3yom NpooyKYuu 60CHONb30-
8AJICA YNeH CeMblU, He OMHOCAWULCS K Yelesol ayoumopuu OaHHOU
NPOMOAKYUU;

H — nompebumenu, noayuusuiue npeonoxceHue, Ho He ompeazu-
posasguiue Ha He20, Hanpumep OHU NOJYYULU 00paA3Ybl NPOOYKYUU, HO
3a0bLIU UMU 80CNOTIL308AMbCA,

O — obmMaHwWuKku — 100U, 310ynompeonsioujue npeoyoAdceHueM,
Hanpumep noyuaiom CKUOKY no KYNOHY HA OpY20u moeap Uiy Omcol-
JIAIOM 3A56KY HA NOOAPOK, UCHOJIb3YS Uydcoe 00KA3AmelbCmeo No-
KYNKU, M. e. He npooOys mosap.

Pacuer cBOIUTCS K ClIeIyIONMIEMY aIrOpUTMY:

[Ilaru ¢ 1-ro mo 4-#, KaK yka3aHo B MOJIeJId MMPOOHOM MOKYIIKH.
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[lar 5: yucmno neHHbIX KoHTakToB =3 — (JI+ M+ H + O) =11

[Iar 6: croumocTts 1ieHHoro konrakta = (K + 1) / I1 = P.

Pe3ynbTaT: CKOJBKO HY>KHO MOTPATUThH HA MPUBJICUCHUE KAXKIOTO
HOBOT'O TI0JIb30BaTESI.

3. Ananu3 Koneepcuu npu nPOBEOCHUU CIMNIUHZA

B naHHOM ciydae pedb MET O NMEPEKIFOUEHUH (MM KOHBEPCHUHU) TI0-
TpeOuTesnel Ha Hy>KHYIO TOPrOBYIO MapKy IOCJIE TIPOBEACHUS COMILUIMHTA.
Ecnu 11enb10 mpoMoakiiiy SBISIETCS CTUMYJIUPOBAHUE TTPOOHOM MOKYTIKH,
TO CTOMUMOCTB IIeHHOr0 KOHTakTa (P) oTpakaeT cymmy, KOTOPYO HEOO0XO-
JTIUMO TIOTPATUTh, YTOOBI TO3HAKOMUTH MOTPEOUTENISI C TOPrOBOM MapKO.
BwMmecte ¢ TeM 371ech HE CTaBUTCS LENb yAepkaTh notpeoutens. st Toro
YTOOBl 3aHUMAThCS CTUMYJIMPOBAHUEM MPOOHOM MOKYIKH, MOTpeOyeTCs
uHbopMaIus 0 BEPOSITHOM YPOBHE KOHBEPCHUY HOBBIX TOKYIIATENIEH B pe-
T'YJISIPHBIX MOKyaTeae U O TOM, CKOJIbKO M3 HUX B JAIBHEHIIIEM CTaHYT
JIOSTBHBIMU TTOTPEOUTENSIMU TOProBOM Mapku. Takue JaHHbIE MOXKHO T10-
JY4YUTh TOJBKO C TIOMOIIIBIO CIICITUATBHBIX UCCIIEC0OBAHUM.

Hcxoonvie oannvie:

1lynkmuvt om A 0o P, kak ykazano é npeodbloyujux MooeJisix.

C — yposenvb KoH8epcuu, m. e. NPOYEeHMHOE COOMHOUIEHUE pecy-
JIAAPHBIX NOKYynameneu K HO8blM NOKYNAMmeJsiMm.

Pacder cBOaUTCA K CIEAYIONIEMY AITOPUTMY:

[ITaru ¢ 1-ro mo 6-i, Kak yKa3aHo B MPEIbITYIINX MOJCIIIX.

[Tar 7: yncno HOBBIX TOKymareneit ToBapa =11 * C=T.

[IIar 8: croumMocTh KOHTaKTa ¢ HOBbIM MokymareneM = K+ 1)/ T=Y,

Pe3ynbTaT: CKOJBKO HYXKHO MOTPATUTh, YTOOBI ClI€NIaTh MOKYTa-
TEJIsl PETYJISIPHBIM MOKYIIATEJIEM.

4. Ananu3z cpoxkoe oKkynaemocmu (Mooeib OKynaemocmu)

DTa MOJIeNb UCIIOIB3YETCS U TOr0, YTOOBI BBISICHUTH CPOK OKY-
MIaeMOCTH PacX0JI0B Ha MIPOBEJCHUE TPOMOAKIU. Mcrioib3ysl JaHHbIE
O MPUOBLIN C MPOJAXKU KaKIOW €IMHUIIBI TOBAapa U BEPOSTHOM KOJIH-
YEeCTBE MOKYMOK, KOTOphIE OYJyT COBEpIIECHBI B T€YEHUE roja B TO-
BAPHOW KaTE€rOpUH, 3Ta MOJIECNIb MO3BOJISIET OMPEACIUTH MOMEHT Bpe-
MEHH, K KOTOPOMY MPHUOBLUIb OT HOBBIX MPOJaX MOJTHOCTHIO MTOKPOET
pacxo/pl Ha MPOBEJCHUE TPOMOAKIINH.

Hcxoonvie oannwvie:

D — npudwvLIL ¢ NPOOANCU KAKHCOOU eOUHUYb MOB8APA;

X — Konuwecmeo NOKYHOK 8 OAHHOU MOBAPHOU KAMe20puu, COo-
BEPULEHHBbIX nompedumenem 6 meueHue 200a;
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L[ — ¢axkmop nosanvrocmu, m. e. npoyeHmHoe COOmMHoOueHue no-
KYNOK UMEHHO 8auieli mopeo6oli MApKu K 0Owemy yuciy noKynox 8
OAHHOU MOBAPHOU Kame2opuu (NOMHUmMe, 4mo J0IbHOCHb CO 8peMe-
HeM YMeHbulaemcsi).

Pacuer cBOIUTCA K CIIEYIONIEMY aJTOPUTMY:

[Iar 9: KOAWMYECTBO MOKYMOK, HEOOXOAWMOE, YTOObI OKYIUTH
pacxonpl =Y / ® =Y,

[Iar 10: xoau4yecTBO JIeT, HEOOXOAUMOE, YTOOBI OKYITHTh Pacxo-
el = (X * I[0) /Y = I,

Pe3ynbTaT: CKOJBKO MOKYMOK JOJKEH COBEPIIUTh KaXKABIA IO-
TpeOUTENb, YTOOBI OKYIIUTHh PACXOAbl HAa MPOMOAKIIMIO; CPOK OKyIlae-
MOCTHU MPOMOAKITUH.

bonbmmHcTBO Meponpusituii BTL u crumynupoBanus cObITa B
HACTOSIILICE BPEMSI OTHOCST K MAPMU3AHCKOMY MAPKEMUHZY , TIOJ
KOTOPBIM MOHUMAIOT Maj00IKETHBIE CIIOCOOBI PEKJIaMbl U MapKe-
THUHTa, TO3BOJIIOMKE dPHEKTUBHO MPOJBUTaTh CBOW TOBap WM YC-
JyTy, TMPUBJIEKATh HOBBIX KJIMEHTOB U yBEIWYUBATH CBOIO MPUOBLIb,
HE BKJIQJIBIBAs WUIM TIOYTH HE BKJIa/IpIBas JICHET.

[loHsiTHE «MApTU3aHCKUM MAapKETHUHI» BIEPBBIE OBLIO TMPEIIOKEHO
aMEPHUKAHCKAM crienuanucToM 1o pekiame J[. K. .HeBI/IHCOHOMS, KOTO-
pPBIi B TIPOILIOM OBLT KPEaTHBHBIM JUPEKTOPOM PEKJIAMHOTO areHTCTBA
«Jleo bepuert». B 1984 r. oH omy0auKkoBall KHUTY C OJJHOMMEHHBIM Ha-
3BaHUEM, MPEIHAZHAUYCHHYIO MaJIoMy OHM3HECY. JTOT BUJ MapKETHHTa C
TeX Mop OOpelsl MOIMYJIAPHOCTh, XOTS JICBUHCOH HE J1aBai OMpee/ICHUs
TEPMUHA «TTaPTU3AHCKUIN MapKeTHUHT». [IpenioxeHHbIN TOIX01 CBOAMIICS
B OCHOBHOM K HCITIOJIb30BAHHUIO JCHIEBBIX PEKIAMOHOCHUTEIICH: BU3UTHBIX
KapTOYEK, JIMCTOBOK, BBIBECOK, OYKJIETOB, OTKPBITOK U T. II. — B3aMEH J0-
porocrosiux. B Oosee nmo3aHux kHUrax JIGBUHCOHA U €ro KoJuier Habop
WHCTPYMEHTOB MapTU3aHCKOr0 MapKEeTUHIa ObUT pacIIMpeH, a B HACTOS-
mee BpeMs K MapTU3aHCKOMY MAapKETHHTY OOBIYHO TaKXe OTHOCST Psi
METO/IOB PeKJIaMbl, KOTOPbIE HE BXOIAT B O(HIMAIbHbIC CITUCKH JIeBUH-
COHA, HO OTBEYAIOT OCHOBHOMY TPHHIIMITY MAapPTU3aHCKOTO MapKETHUHTA —
JOCTYITHOCTH 7151 GDUPM C HEOOJIBIIIMM PEKJIAMHBIM OFO/KETOM.

* JIpyruMu Ha3BaHHSAMH MAPTU3aHCKOrO MApKETHHTa SIBISIOTCS Maso3a-
TPaTHBIN MAPKETUHT U MaJO0I0/PKETHBII MAPKETHHT .

*B 1951 r. J1. JleBuncon npumgyman «koBoost Marlboro», oqHOTO M3 caMbIxX
YCIICIIHBIX OPEHI0B B MUDE.
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OCOOEHHOCTH MapTU3aHCKOTO MAapKETHUHra B TMPUMEHECHUM He-
CTaHJAPTHBIX PELICHUM, KOTOPBIE CO3JAaIOT OCHOBY JUISl IE€penaqyu
3TO MH(OpMAIMU MO JUYHBIM KaHajlaM WJIM TO3BOJISIIOT MOMaaaTh B
HOBOCTHBIE CIOKEThI. Miem mapTU3aHCKOr0 MapKETMHra BO MHOT'OM
NEPEKINKAIOTCS C UIEAMU, U3JI0)KEHHbIMU B Tpyaax C. TomuHa’, B ua-
ctHocTH «DuosieroBas kopoBay. [Io muenuto Cera ['oquna, mokyna-
TEJIIM HEKOTJa M3ydaTh PEeKIaMy M HaXOJUTh JIy4lIee CPEAU anbTep-
HaTuB. [IX BHUMaHuE MOXHO IPUBJIEYDL TOJBKO SKCTPAOPAUHAPHBIM,
HU HA YTO HE MOXO0KUM MNPOAYKTOM — DUOIETOBOKM KOPOBOU, KaK OH
ero HazbpiBaeT. B Hacrosiee BpeMs uaen «GuoaeToBOro MapKETUHIa
B Poccuu SBISIOTCA 1OCTATOYHO paCHPOCTpaHeHHI)IMI/IY.

[Ipennaraemas knaccudukanys METOJOB MAapTU3AHCKOIO MapKe-
TUHTa SIBJISIETCS HauOoJIee MOTHOM.

1. CoTpyaHM4YeCcTBO ¢ KOMIIAHUSMH, PA0OTAIOIMMH C TOH kKe
HeJeBOM ayauToOpHeil, HO NPOJAIIMMHU JApyrue (HEKOHKYpH-
pywoumue) npoaykrbl. Hanpumep, B M3paune mara3zun HaTypaiabHbBIX
MIPOAYKTOB MBITAICA IPOABUTATHCS YEPE3 PEKIIAMy B ra3eTax M Ha pa-
M0, HO 3TO HE YBEJIMYMBAJIO MOTOK moTpedureneir. Torna onu usy-
YU 1IEJIEBYIO ayJUTOPHUIO U BBISICHWIM, YTO OOJBITUHCTBO MOTPEOU-
TeNel yBJIEKAeTCs MOroul, Torjaa OHU CTajld PacHpoCTpaHsATh MHPOP-
MaIIMIo Yyepe3 KIIyObl U CEMUHAPHI HOTH, U TTOTOK MOKYyMHaTeael 3Hauu-
TEJIbHO BO3POC.

2. Pekjiama HemocpeACTBEHHO B MOMEHT BO3HUKHOBEHUS IO-
TPEOHOCTH Yy KJIHMEHTAa, a MOKeT [Jaxke A0 €€ 0CO3HAHMS, B 3TOM
ClIy4ae MPOUCXOJUT CIIOHTAHHOE 3alIOMUHAHUE TOJIBKO OJTHOM MapKu
€lle 7O BO3HUKHOBEHMS MOTPEOHOCTH. A KOrjia HOTpeOHOCTh BO3HHU-
KaeT, aBTOMAaTHYECKU BCIOMHUHAETCS omnpeaeiaeHHas Mapka. Hampu-
Mep, UH(pOpMaLIUs O BETEPUHAPHON KJIMHUKE B MECTaX MPOJAXKH JO-
MAIIIHUX KUBOTHBIX.

3. IIpoBeaenune kakou-au0d0 akuuu, o0 koropoit CMHU 3axorsar
HamMcaTh. Yame Bcero i 3TUX LEeJed UCIoab3yeTces 3matax. Oco-
O0eHHo mnpeycriena B HEM komnanus «EBpocetsy. Hanpumep, B 2002 r.

® Tonnu C. ®uonerosas kopoBa. M.: Pocman-6usHec, 2004.

" Ha caiire URL:http://www.fiolet-korova.ru/ odeHb moapoOHO OMKCHIBA-
I0TCSI IPUMEPHI U UJIEU MaJI03aTpaTHOTO MapkeTuHra. B xauecTBe Hanboee yc-
MELIHBIX TPUBEPIKEHIIEB 3TON KOHIEMIIUA MOHO BbieauTh Onera TuHbKOBa U
EBrenns UnuBapkuna.
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KOMITIaHHUs MMPOBOAMJIA aKIUIO, B paMKax KOTOPOM JIFOOOM JKeJlaroIuit
MOT MOJYYUTh MOOWJIBHBIN TeNeOH, €CIU MPUAET B OJUH U3 CAJTOHOB
ceTu U pazaeHercs jaorona. CroxkeTbl 00 3TOW aKIMKU MPOILUIA B P
CMMU, a yepe3 HEKOTOpPOE BpeMs OBLIO CO3/JaHO HECKOJbKO CaMTOB,
C/ICJIaHHBIX B JIIOOUTEIHCKOM CTHJIE, HA KOTOPBIX pa3MeIainuch GoTo-
rpaduu ¢ meponpustus. Axuusi «Pa3aeHbcsl U MOTydYd MOOUIIBHUK
obommiace B $ 1300, dororpaduu ¢ 3TOro MEpONpUITHS TPHBICKIH
Ha caut «EBpocern» npumepno 30 000 4eII0BeK' .

4. BHenpeHue TOBapa B O0OBIYHYI0 IOBCEIHEBHYIO KU3Hb C HC-
M0JIb30BaHUE IOACTABHBIX «CYACTIMBBIX» mokynareiaen («life
placement»). Hanpumep, kommnanueit Sitronics Obljia UCTIOIB30BaHA CIIe-
JYFOIIIast aKIUsi: Ha CaMbIX OYKUBJICHHBIX CTAHIIMSIX METPO B KPYITHBIX T'O-
poJiax TOSIBWINCH JIIOJIM, TAIUBIIME KOPOOKHM C TEXHHUKOM Sitronics.
[TpoMoOyTephl HHOT/IA «CITyYailHO» BCTPEUAIN CBOMX «IPY3€i» U TPOMKO
00CYXKIanM «IOKYNKY». KpoMme Toro, B Mara3ussl, IJi¢ KOMIIAHUS XOTea
NpojiaBaTh CBOO TEXHUKY, 3BOHUJIM TICEBIOMIOTPEOUTENN U CIPAIIMBAIIH,
€CTh JIi B mpojaxe Sitronics. J[o Havana akiuu y3HaBaeMOCTh MOTpeOu-
TeISIMU MapKu cocTaBisiia 26,5 %, nocie — 44 %.

5. Crparerusi co3gaHusi TePPUTOPUM NPO(PecCHOHATBLHOIO
o0menus B cermenTe B2B. D10 MOryT OBITH OECIUIATHBIE CEMHUHAPBI,
KpYyTJIble CTOJIBI, KOH(pepeHuu. I'maBHoe, 4TOObI TEMBI M COAEPKAHUE
TaKUX MEPONPUITUI OB peaibHO UHTEPECHBI U TTOJIE3HBI JJIS 1IeJie-
BOW ayJAUTOPUU U HU B KOEM ClIydae HE 3JIOYNOTPEOISIn MpsiMOu
pexnamoit. Tepputopus npoPpecCHOHAIBLHOTO OOIIEHUSI MOXKET Haxo-
JTUTHCS ¥ B BUPTYAJIbHOM TMPOCTPAHCTBE. DTO MOXKET OBITh CaMT, MO-
CBSIIIEHHBIN OTPACIECBOM TEMATHKE C IOCTOSIHHO OOHOBJISIOIIMMUCS
WHTEPECHBIMU MaTepUajiaMu. DTO MOXKET ObITh (HOPYyM, HAXOISIIHUICS
Ha 3TOM € caiiTe, KOTOPBIM BBICTYMAET BaXHBIM HCTOYHUKOM HH-
dhopMalu o MOTPEOHOCTSIX.

6. ImpexT-Meiis1, TOJIBKO HE B (popMaTe PacChUIKM KOMMEpUe-
CKHMX mpennoxeHuid. OCHOBON yHauyHOrO TOCHAaHUS SBJISETCS Kpea-
TUBHas WJEs, 3aCTaBIISIONIAsl JOYUTATh COOOIIEHUE 0 KOHIA (a He
aBTOMATHUYECKH OTIpPaBUB ero B cmam). HaBepHoe, 06 ogHOM M3 ca-
MBIX TEPBBIX BUIOB pealU3allMy KPEaTUBHOrO mojaxoaa K Jlupekt-
MEWJI MUIIET ajdbMaHax «BceMupHbI mytemecTBeHHUK» 3a 1900 .
OnuH HBIO-WOPKCKHUI TeaTpalbHbIA AUPEKTOP pa3ociajl HEJABHO KH-

® o manmbM caiita URL:http:/Maw.fiolet-korova.ru/partizanskij-marketing/
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TeNsIM ropoja aduIlKu, Mpujaras K KaXJA0WM U3 HUX Y€K Ha CYMMY
4 nienta. O0bsBIACHUE Tacwio: «MuiocTuBbli rocyaaps! S npenrmno-
Jararo, 4tro Baml rojgoBoi moxoj coctabiser $ 15 000. Tak xak BEI,
HaBEpHOE, MIpU3HaeTe TOoT (aKT, YTO BpeMs — JICHbI'H, TO MbI IIpUiara-
€M TIPU 3TOM 4eK Ha 4 1ieHTa, yToObI 3aIIaTUTh 3a JBE MUHYTHI Ballie-
ro BpEMEHHU, KOTOPOE Bbl YOTPEOUTE HA TO, YTOOBI MPOYECTh KOPOT-
KO€ U MPAaBJIMBOE MEPEUUCICHUE HEKOTOPHIX OPUTHHAIBHBIX U HOBBIX
CUEH, KOMMHU OTJIMYAETCS HOBas TPEXaKTHAash MYy3bIKaJbHas IIyTKa
«YeproBa babOymika»; oHa moiaeTr B OyIayIIMid MOHEIASIbHUK BIIEp-
BbIE». 3aTEM CJIEJIOBAJIO MIEPEUHNCIIEHUE ATUX CLEH. AHTPENPEHED pac-
CUHMTHIBAJI HA TO, YTO OYCHH MHOTHE MPOUTYT OOBSABICHUE, COMTPOBOXK-
Jla€MO€ YEKOM, HO, BEPOSITHO, JIUIIb HEMHOTHE U3 3aXKWUTOYHBIX JIIO-
Jiel BO3BMYT Ha ce0si TPy SIBUThCSI B OaHK JIsl OJIydeHUs 4 IIEHTOB.
JleicTBUTEIBbHO, pEKJIaMa OKa3ayia ACHCTBUE, U 3aJ1 ObLI MOJIOH.

7. Ucnoyb30BaHMe aBTOPUTETHBIX B CBOeil cpeae Jijaei B
KayecTBe IEHTPOB BJMSIHUA. SpKuil mpumep TOro, Kak riryookoe
MOHUMAHHUE CXEMBI Mepenadyn MHGOpMalUd Yepe3 TaKUuX aBTOPUTET-
HBIX TEPCOH («Y3J0B» Mepenaur WHGPOPMAILUKM) MPUBEIO K OBICTPO
HapacCTalONIEMY YCIEXYy — ATO CTPATErus BBIXOJA HA PBIHOK DJICK-
TPOHHBIX opraHaiizepoB ¢upmbl «Ilanm» (aHrn. «1amoHb») B 1996 r.
[lenmeBasi ayauTOpus ONMpENesuiach TaK: YeJIOBEK, KOTOPhIA padoTaeT
Ha JOJDKHOCTH CPEJHEr0 YPOBHS, HO K KOTOPOMY 4acTO OOpaIaroTcs
T0aU 32 HepopMmanbHBIM coBeTOM. JTuM JoasMm «llaam» pazgan
nepBbie cBou 50 opranuzatopoB OecruiaTHO. OHM MPOCTO CKa3aju:
«ITompoOytite!». CyTh ycnexa ctpateruu «llaam» cocrossia B MOHHU-
MaHHUU KaK CHJIbI Y3JIOBBIX JJUYHOCTEW U ceTel OOIleHUs, TaK U OJIHO-
ro U3 MPUHIMIOB «capadaHHOTO PaIUO»: aKTUBHBIA Pa3rOBOP MEKIY
JI0JIbMU NP0 KaKOW-TMOO TOBAp MPOUCXOIUT Ojarogapsi HOBU3HE U
MPUATHOMY MPEBBINICHUIO TIEPBOHAYAIBHBIX OXKUJTaHUH.

8. Pazmelenue pexiiaMmbl B TeX MeCTaX, Ile €CTh Ay AMTOPHSL, HO
HEeT peKJIaMbl KOHKYPEeHTOB. COBEPIIEHHO CTOIPOIEHTHOE IOIa/Ia-
HUE B LeneByr0 aymautopuro coBepmmio areHtctBo EURO RSCG,
Prague, pa3MeCcTUB CTHKEpHI C PEKJIAMON MPOTUBOKAPUECHOTO OIOJIaC-
KUBATEIIS JUIsl pTA HAJT KPECIIAMHU B CTOMATOJIOTUYECKUX KIMHUKAX.

9. BupycHoe Buaeo B UHTepHeT. BupyCHBIN MapKETHHT — OJUH
Y3 MOJBUJIOB MAapTHU3aHCKOTO MAPKETHHTA — HCIOJIB3YET MPHUBBIUKY
JIOJIEN JETUTHCS CO 3HAKOMbIMU 3a0aBHOM MH(MOpMaiuend. BupycHblii
MPOEKT MOJIb30BATENU OYyT CMOTPETh MO COOCTBEHHOMY JKEJIAaHUIO U
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3a4acTyro ¢ OosibiuM uHTepecoM. KonBepcus (MpOLEHT Jt0jieH, Ko-
TOPBIE MOCIIE NPOCMOTPA PEKIAMBI IEPEXOJAT HA TOPTOBBIN CAMT), MO
MOCJICIHUM HCCJIE0BaHUsIM, y OaHHEpoB cocTtariset a0 0,5 %, a Bu-
PYCHBIE€ IPOEKTHI 1ar0T oT 7 110 26 %.

Taxum oOpa3zom, OCHOBHOM 3a/1a4ueil MPUMEHEHUSI CTUMYJTUPOBAHUS
cObITa SIBJISICTCA yBEIMYCHHUE npoAax. [Ipu 3TOM BO3MOXKHO HCIOJIB30-
BaHUE WHCTPYMEHTOB, HAIIPaBJICHHBIX HA pa3HbIC ayJUTOPUM: KOHEY-
HBIX MMOTPEOUTENIEH, TOPrOBBIX MOCPEAHUKOB U COOCTBEHHBII TOPTOBBIN
nepcoHan. Ilouck BO3MOXXKHOCTEH yBEIMUYCHHE COBITa B YCJIOBHSX CO-
KpalleHUs] MAapKETUHIOBBIX OO/KETOB MPUBEN K MOSIBJICHUIO HJEH Ma-
J103aTpaTHOTO MapKETHHTra JUIsl CPEIHEro M Majloro Ou3Heca, OJHAKO
OHU JIOCTAaTOYHO OBICTPO PACTIPOCTPAHWIMCH U B chepe KpymHoro Ousz-
Heca 3a c4eT OoJIbIel Pe3yIbTaTUBHOCTH MOJOOHBIX aKITUH.

KoHTpo/bHble BONpPOCbl U BONPOCHI ANA 06CyXaeHus

1. YeM cTUMYyJIHpPOBAHHE MPOJIAXK OTIMYAECTCS OT APYTrUX BUIOB
MapKETUHIOBBIX KOMMYHUKAIANA?

2. Kakue BUABI CTUMYJIMPOBAHUS MIPOIAK, OPUEHTUPOBAHHBIX Ha
KOHEUYHOT'O MOTPEOUTENsI, BBl MOKETE Ha3BaTh. [[puBeauTe MpUMEPHI.

3. Kakue Buabl CTUMYJIUPOBAHUS MPOIaK, OPUCHTUPOBAHHBIX HA
COOCTBEHHBIN TOPrOBBIN MEPCOHAN, Bbl MOXKETE Ha3BaTh. [IpuBenure
IPUMEPHI.

4. Kakue BUIbI CTUMYJHUPOBAHUS MIPOJIaK, OPUCHTUPOBAHHBIX HA
TOPTOBBIX MOCPETHUKOB, BbI MOKETE Ha3BaTh. [[puBenuTe mpuMepHI.

5. Kak MOXHO paccuuTaTh CTOUMOCTh KOHTaKTa IMPHU HUCIOIb30-
BaHHUM Pa3HBIX METOJIOB CTUMYJIUPOBAHUS MPOAAK?

6. Uro takoe POS-matepuansi? IlpuBeautre npumepsr POS-
MaTepuajIoB B PO3HUYHOI TOProOBIIE.

/. Yrto Takoe mapTU3aHCKU MapKETUHT?

8. B ueM npuHIUMNUATIBLHOE OTIMYHME MAPTU3AHCKOTO MapKETHUHTa
OT TPAAUIIMOHHOTO MOAX0a K KOMMYHUKAIIUSAM ?

CN1COK Ucnonb3yemoii U peKoMeHAYyeMOMN IuTepaTypbl

1. Tomun, C. ®uoneroBas koposa / C.Tomun. — M.: Pocman-
ousnec, 2004.

2. 3axapona, I0. A. Metoasl ctumyinupoBanus cosita / FO. A. 3a-
xapoBa. — M.: JlamkoB u Ko, 2012.
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3. Kammuns, /1. CtumynupoBanue cobita: Kak npoectu 3pdexTrB-
Hy0 ipomokommanwio / J{. Kammuns. — M.: Umumk-konTakt, 2003,

4. Knumun, A. . CtumynupoBanue npofax / A. 1. Knumun. —
M.: Bepumna, 2006.

5. JleBuncoH, /[l. K. IlapTtuzanckuii mapketusr. [Ipocteie crioco-
Obl MoJlydeHUs] OOJbIIMX NpUOBLUICH MpU MajbIX 3arparax
[ 1. K. JleBurcon. — M.: Mann, BanoB u ®epbep, 2012.

6. Jlesutac, A. M. bosnbie nener ot Bamiero ousneca. [lapruzan-
ckuii MmapkeTHHr B AciictBun / A. M. JleButac. — M.: ManH, MIBaHOB H
DdepoOep, 2012.

7. ManH, U. b. be3 6romxketa. 57 3 PekTUBHBIX TPUEMOB MapKe-
tunra / . b. Maus. — M.: Mann, BanoB u ®@epoep, 2009.

8. CTOMMOCTh MapKETHMHTOBOTO KOHTaKTa IMPU HUCIOJIb30BAHUU
pa3inuHbIX MeToZ0B ctumynupoBanus. URL:http://www.marketing.-
spb.ru/lib-mm/btl/contact.htm

1.3. J/IndHble npoaaxku

Jluunas npooasxxa — 3TO BUJI MAPKETUHTOBBIX KOMMYHHUKAIIHM,
OpPUEHTUPOBAHHBIN Ha MPEACTABICHUE TOBAPA OJHOMY WJIM HECKOJIb-
KHM MOTEHUHUAJIbHBIM KIIMEHTaM, OCYILIECTBIISIEMOE B TIpoIlecce oo1ie-
HUS M AMEIOIIEE LEIIBI0 MPOJAXy U YCTAHOBJICHHUE JJIMTEIBHBIX JOBE-
PUTEIBHBIX B3aMMOOTHOIIEHUI C KIIUEHTAMMU.

JInu"ble npoAaku — JIOMUHHpYIOIAas (GopMa MapKETUHTOBBIX
KOMMYHUKAIM ¥ OPOJAXX TOBAPOB U YCIYI Ha PBIHKE B2B9, I10-
CKOJIBKY KOJMYECTBO IMOTEHIIMAIbHBIX KJIMEHTOB OTHOCUTEIBHO HE-
OOJIBIIOE MO CPABHEHUIO C MOTPEOUTENHCKUMHU PHIHKAMHU, B TO BpEMs
KAaK BO3MOXXHBIE JIOXOJBl OT Ka)XXIOr0 MOTPEOUTENST MOTYT OBITH BO
MHOT'0 pa3 BblIE. JINUHBIE NMPOJAKH PEKE HUCHOJIB3YIOTCSA ST KOM-
MYHHUKAMA Ha PBIHKAX B2C"” 8 CUJIy 3aTPaTHOCTH B NEPECUETE Ha
OJITHOTO ITPUBJICUEHHOTO KJIIMEHTA.

° B2B (anrn. Businessto Business, OykBaibHO — OW3Hec Juisi Ou3Heca) —
TEPMHH, ONPEICIIAIONINN CEIMEHT B MapKETHHIE, COCTOSINNI HEe U3 KOHEYHBIX
HoTpeOuTeNei, a U3 FOPUANICCKUX JIHII, KOTOPBIE UCIOIB3YIOT TOBAPHI U YCIIyTH
TS M3BJICUCHUSI TPUOBLIH.

% B2C (anrn. Business-to-Customer, 6ykBaibHO — GH3HEC IS KIHEHTa) —
TEPMUH, OTPECISIONINIA CETMEHT B MAPKETUHIE, COCTOSIINN U3 KOHEUHBIX T10-
TpeOuTeNne.
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Oco0eHHOCTh JIMYHBIX MPOJIAK B TOM, YTO B KAYECTBE OJHOTO M3
CyOBEKTOB CHEJIKM BBICTYMACT OPraHU3allMOHHBIA TMOKYIAaTelb, MO/
KOTOPBIM MOHMMAIOT KOMMEPUYECKHE CTPYKTYPHl U JIPyTHE OpraHu3a-
IIMY, TTOKYTIAIOIINE TOBAPBI M YCIYTH JJIS HYXJ COOCTBEHHOTO IpE/I-
IPUATHS WIH JUIs UX Tepenpojaxu (¢ mepepadboTkoit wim 6e3) Apy-
I'MM OpTaHU3aIUsIM WA KOHCUHBIM MMOTPEOUTEISIM.

OpraHu3alMOHHBIE TIOKYNATeIN TPEACTABISIOT TPU OCHOBHBIX
THIIA PHIHKOB

1) npomeitiienHbi (industrial), uin oTpacieBoil, ppIHOK;

2) peiHOK miepernpoaaBioB (resellers);

3) rocyaapCTBEHHBIN PBIHOK (government).

Cpenu cyOBEKTOB pBIHKA JUYHBIX MPOAAXK BBIACISIIOT ONTOBHIS
OpraHu3aIuy, JUCTPUOBIOTOPOB, TUJIEPOB, areHTOB, OPOKEPOB, KOM-
MHUBOSDKEPOB, HKOOOEPOB U T. .

AMEpUKaHCKUH M €BPOMECHCKUIA PHIHKH, CTOJKHYBIIHECS C IPO-
OJleMOl KOHKYpPEHIIMM YK€ JECATHJICTHsI Has3al, BbIpabdoTalid Mexa-
HU3MBI U TEXHOJIOTUU B3aWMOJICUCTBUS C KJIMEHTAMHM, 3alpOTpaMMHU-
pOBaHHBIE B BHjIEe Kjacca KommbloTepHbIX cucteM — CRM. B Poccun
JTAHHBIE CHUCTEMBI €IIl¢ JIOCTATOYHO HOBBI M MajiO PacHpOCTpPaHEHEI.
Ha puc. 1.6 moka3zana 3BONIONUS UAEH KOHKYPEHTHBIX MPEUMYIIECTB
Ha phIHKaxX EBpombl 1 AMEpHUKH B TIOCIICIHUE TOABI. 3a KaXKJIOH TeX-
HOJIOTHYECKON KOHIICTITUEH CTOSIIM KOHKPETHBIE METObI YBEIIMUCHUS
3G ()EKTUBHOCTH U MOTYUYCHHS JAOMOJHUTEIBHBIX KOHKYPEHTHBIX Ipe-
UMYIIECTB JJ1s1 OM3Heca.

B konre 1990-x rr. nosBuwiioch nousatue «CRM». CRM — opueH-
TUpPOBaHHAs Ha KJIMEHTA CHCTEMa B3aUMOJICUCTBUS C TOTPEOUTEIISIMH,
OCHOBaHHAasT Ha BO3MOXHOCTSAX HMH(POPMAITMOHHBIX TEXHOJOTHM.
Crtpareruss CRM mpeamnosniaraer, 4To CO3/1aTh U yAEp>KaTh YHUKaJb-
HbIE KOHKYPEHTHBIC MPEUMYIIECTBA MOXHO 32 CUeT KBaTU(PUIIUPO-
BAaHHOTO YIIPaBJICHHUS B3aMMOOTHOIIIEHUSMH C KJITUSHTaMH.

OcranoBuMcs Ha Tpex 3Tamax pa3Butuss KoHuenuuun CRM
(puc. 1.7).

H HaymoBa A. B. lHTerpupoBaHHble MapKETUHIOBbIE KOMMYHUKALIMHM B
MecTax Mpojaxku: yued. mocodue A cTy1eHToB: B 2 4. Y. 2: JInyHble IpoAaxKu.
HoBocubupck: CuoVYIIK, 2007.
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[IpeniiecTBEeHHUKOM COBpeMEHHBIX perreHnid CRM MOxHO cun-
TaTh CHUCTEMBI IO YMPaBJICHUI0 KOHTaKTHOM uHdopmanueit (Contact
Management), KOTOpbl€ MO3BOJISUIM MEHEIKEpaM Mo MpoaakaM OT-
CJICXKUBATh MH(POPMAIIUIO MO KAXJOMY KIMEHTY, C KOTOPBIM OHH pa-
00TaroT, MIaHupoBaTh U Oosee 3PGHEeKTUBHO HCIOJIB30BATH CBOE pa-
Oouee Bpems.

Uepes HEKOTOpOE BpeMsi pyKOBOJUTENM KOMIIAHWM CTaly 3ame-
4aTh, YTO MOBBIIIEHUE Y(DPEKTUBHOCTU PAOOTHI OTAEIBHOIO MEHE/I-
J)Kepa Mo MpoJakaM CIIY>KUT MHTEpECaM BCEHM KOMITaHWU. Tak MOsIBU-
Jach Uaes LEeHTPAIM30BaHHOTO cOopa uHpoOpMalMU B UHTEPECAX Py-
KOBOJICTBA. B 3TOM cilydae TOProBbi€ areHTbl MOIJIM BHOCUTHh UH(OP-
Mallfio Mo MpojakaM, a PYKOBOJCTBO MOIJIO Obl ONpENENATh CTaTyC
KKJIOM TaKOM CIIEJIKM M OTCJIEKHBATh €€ JIBUKEHUE IO IUKIY Ipo-
Jax. ITO MOMOTaJIO MOHSTh, U3 YETO COCTOUT LUK MPOJAXK U JIeJIaTh
0oJiee TOYHBIC MPOTHO3bI HA OyayIIue nepuoabl. Tak MOsSBUIUCH CUC-
TEeMBbI yIIpaBjIcHHUs nporieccaMu mpojax (Sales Force Automation).

[Tocne Toro kak BeAylIHe KOMIIAHUU ONPEIEIUINA, YTO MEHEIKEe-
pBI 1O TIpoAakaM HE SIBJISIOTCS €UHCTBEHHBIMU COTPYJIHUKAMH Op-
raHu3aIu, B3auMOJACHCTBYIONIUMH C KIMEHTAMH, CIICAYIOIIUM 3aK0-
HOMEPHBIM 3TanoM pa3BuTusa ctano nossieHue ugen CRM. Cobumto-
JIEHUE €MHON TEXHOJIOTUY B3aUMOJEHUCTBHUS C KIIMEHTAMH, UCIIOJIb30-
BaHHME BCEX JIOCTYIHBIX KaHAJOB JIJI OpraHU3allUM U TOAACpKaHUS
KOHTAaKTa C KJIMEHTOM, HaIleJICHHOCTh Ha MAaKCUMAJIbHOE YJOBJIETBO-
pEHHE MEPCOHATBHBIX MOTPEOHOCTEH KIMEHTA M CO3/IaHHE Ha OCHOBE
BCEX ATUX ()AaKTOPOB HOBOTO YHUKAJIBHOIO KOHKYPEHTHOTO MPEUMY-
IIIECTBA — ITO KJIoUeBas naes Bo3HUKHOBeHNI CRM.

Hroanc B ucnonb3zoBanuu TepmuHa CRM, KOTOpBIN 4acTo IpPUBO-
TUT K HEJOMOHMMAHHUI0 MEXIY PYKOBOJIUTEISIMU KOMMEPYECKHX U
I T-noapaznenenuii KOMNaHUi, 3aKI0YAETCS B TOM, YTO OH UCIOJIb3Y-
€TCs KakK JJii KOPHMOPATHUBHOW CTPATETHHM B3aUMOJIEHUCTBHUSA C KIIMEH-
TOM, TaK ¥ JyIsl Kjiacca MHOOPMAIIMOHHBIX CUCTEM, KOTOPBIE 3Ty CTpa-
TErvo nojjaepxkuBator. HecMoTps Ha TO 4TO cTparerusi u uHdopma-
IIMOHHAS CHCTEMa B JIAHHOM CJIyyae CHJIBHO B3aMMOCBS3aHbI, OJTHAKO
Ha JIeJIe OHU BOBCE HE SBJISIIOTCA OJHUM M TeM ke. Hamboiiee BaxHO
mupokoe noHnmanne CRM kak KOpHOpaTHBHOW CTPATETHMU, TEM HE
MeHee 0e3 MCIOJIb30BaHUs BO3MOXXHOCTEH MH(POPMAIIMOHHBIX TEXHO-
JIOTUM IPUMEHEHUE JAHHOW CTPATEruu TEPSieT KaKOM-I1M00 CMBICT U3-
3a OPraHU3aIUOHHOMN CJIOKHOCTH.

34



Ucnonb3oBanne CRM-cucteM mo3BossieT opraHu3aiu pelniaTh
CJIEIYIOIIHE MPOOJIEMBI:

® YNpaBJICHUE KIUEHTCKOM HHQpOpMAIMEH — BO3MOKHOCThH CO-
OUpaTh U ONMEPATUBHO AHAIU3UPOBATH BCIO JOCTYNMHYIO MH(POPMAITUIO
O MOBEJICHUU U MPEANOUYTEHUAX KIMEHTOB (COKpAIAET M3AEPKKH Ha
HEMPOAYKTUBHYIO Pa00OTy MApKETUHTA «BXOJOCTYIO», a TAKXKE MO3BO-
JSI€T YBEIUYUTh IOXO/ U MPUOBUTH HA KK KOHTAKT, CKOHIIEHTPH-
pOBATHCS HA CaMOM JOXOJIHOW YaCTH KJIMEHTOB);

® aBTOMAaTH3aIMs PYTHUHHBIX MPOIIECCOB OOCTY>KMBAHUSA — KOH-
TaKT-IIEHTPbI, aBTOMAaTHYECKHUE UHPOPMATOPHI U T. J. CYIIECTBEHHO
CHIKAIOT Pacxo/ibl U MO3BOJISIOT NIEpepacpe/iesuTh Harpy3Ky;

® UHTEPHET-CAaMOOOCITYKUBAHUE — KJIMEHTHI BCE Yallle MpeAroyn-
TalOT JIEUCTBOBATh CAMOCTOSITEILHO U NMPUHUMATH PEIICHUSI HA OCHOBE
O00BEKTUBHOW MH(pOpMAIUU, KOTOPYIO OHHU IMOJIy4aroT yepe3 MHTepHer
(cokparaer u3ep>KKu Ha OOCTYKUBAHUE PYTUHHBIX 3aPOCOB).

Takum o6Opa3zom, ucnoiab3zoBanue CRM-cucteM B TpakTHKe
JUYHBIX TPOAAX CYIIECTBEHHBIM 0Opa3oMm oOjerdaer paboTy Top-
TOBOTO MPEACTABUTENS U TMO3BOJISET YHOPSAIOYUTh WHPOPMAIUIO O
KJIMEHTaX, 32 CUET Yero JOoCTUTaeTcs 0oJiee BHICOKOE KauyeCcTBO MpoO-
BOJIMMBIX ITEPETOBOPOB.

Pe3ynbTaTUBHOCTH JIMYHOW MPOJAXHU JOCTUTAETCS 3a CUET Clle-
IYIOUTUM HPeUMyusecme:

® JIMYHBII KOHTAKT C KJIMEHTOM, YCTAHOBJIEHUE JIOBEPUTEIbHBIX
JOJITOCPOYHBIX OTHOIICHUH C HUM;

® HaJW4yue OTBETHOM PEaKIMU CO CTOPOHBI KJIMEHTA;

® aJarnTaIus MpeIoKeHNs K HHIUBUYyaIbHBIM TPEOOBAHUSIM;

® KOHIICHTpAlUs HA YETKO ONPEEICHHBIX 1IEJIEBBIX PhIHKAX;

® CTUMYJIUPYET K 3aKIIOUCHUIO CIICIIKU.

OCHOBHBIMU HedoCmamKamu JUYHOU BPOOAHCU MOXKHO CUATATH:

® U3JICP)KKU B pacyeTe Ha OJHOTO KIMEHTA BBICOKH;

e Hed(PhEeKTUBHA C TOYKHU 3pEHUS MHPOPMUPOBAHUS OOJBIIOTO
KOJINYECTBA KIIMCHTOB;

® CJI0’KHOCTh OXBaTa «pa30OpOCAHHOTO» PHIHKA;

e pobiieMa MOTHBAIIUM TOPTOBBIX areHTOB, KOTOPHIC TOJKHBI
UCIIOJIb30BaTh TpeOyeMble CIOCOOBI MPOJaX M HOBBIE TEXHOJIOTHU,
JieJaTh BCE HEOOXOAMMBIE 3BOHKU C TOPIOBBIMHU MPEJIOKECHUSIMU U
BECTHU C€0s1 ITUYHO;
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e npoOJsieMa yAep:KaHUs TOPrOBBIX areHTOB, UMEIOIIMX O0JIb-
Iy KJIMEHTCKYI0 0a3y, Tak Kak BO MHOI'OM OTHOILIEHHS CKJIa/bIBa-
I0OTCSL HE MEXJY OTJEJIbHbIMU (UpMaMH, a MEXJTY KOHKPETHBIMU
JI0JIbMU, U YXOJI areHTa B KOHKYPUPYIOUTYI0 PUPMY 4acCTO COMPSIKEH
C MOTEPEM €ro KIMEHTOB.

[Ipu ucronb30BaHMK JTUYHBIX MPOJIaX B cermMeHTte B2B MoxkHO OT-
METUTh OCHOBHOE CXOJICTBO C MOTPEOUTEIILCKUMU PHIHKAMU B TOM, YTO
areHT Bcerja paboTaeT ¢ KOHKPETHBIMU JIFOJIbMU, UTPAIOIIIMMHU POJIb TO-
KyIarejaed U NPUHUMAIOIIMMU PEIICHHS] O MOKYMKE I yIOBIETBOPE-
HUS TIOTpeOHOCTel. BMecTe ¢ TeM MoBeIeHNEe OpraHu3allMOHHBIX TTOKY-
MaTener OTIIMYAeTCd OT MHAUBUAYAIBHOIO PSIIOM XAPAKTEPUCTHUK. DTH
OCOOCHHOCTH HYKHO YUUTHIBATh MPH TUIAHUPOBAHUY JTUYHOHN MPOIAXKH.

1. Cnpoc Ha TOBapbI MPOMBIIUIEHHOTO Ha3HAYEHUS IPOU3BOJICH — OH
B KOHEYHOM UTOT€ OMNPEAEISIETCS CIPOCOM Ha MOTPEOUTENHCKUE TOBAPDIL.
[ToaTOMy cnipoc Ha TOBapbl MPOMBIIUIEHHOTO HA3HAYCHHS HA3bIBAIOT BTO-
PUYHBIM CIIPOCOM WJIM POU3BOAHBIM cripocoM (derived demand).

2. Yucno NmOTEHUHUANBHBIX IMOKYIATENEN HA OPraHU3alMOHHBIX
phIHKaxX HEBEJIMKO, a 3aKa3bl Ha MOKYINKY — KPYIHbIC, T. €. CYOBEKT
OpPraHU3allMOHHOTO PBIHKA, B OTJIMYME OT CYOBEKTa phIHKA MOTPEOU-
TEbCKOT0, OOBIYHO UMEET 0 C HEMHOTOYMCICHHBIMH, HO KPYIHBI-
MU mokynarensamu. Ha pbhiHKE KpYMHBIX OPEANPUITHN JTOCTATOYHO
UMETh BCETr0 HECKOJBKUX MOKYyIAaTeNei, 4TOObl peanin3oBaTh OCHOB-
HYIO 4aCTh NPOJYKIIUH.

3. llenp mokynku. [loxymaeMble OPOAYKTBHI U YCIYTH JIOJKHBI
CIIOCOOCTBOBATh MOKYIATENIO B JOCTUXKEHUU ero 1eneil. [Ipoussoau-
TeJIM TOBAPOB U YCJIYT CTPEMSTCS YBEIUYUTH MPUOBLIN Yepe3 CHUKE-
HUE 3aTpaT WU YBEINYCHUE TPOJAXK.

4. Kputepun nokynku. KpurepusiMmm opraHu3aliMOHHbBIX 3aKyTOK
CITy’>KaT OOBEKTHUBHBIC W SIBHBbIC aTpuOyThl MpoaykToB. [lokymnku Je-
JAIOTCS HA OCHOBAHUM TEXHUYECKOW JOKYMEHTAIUU, IKCHEPTHBIX
OLICHOK M XOPOILETO 3HAaHUs TOBAPHOM KATETOPHH.

5. Ilpodeccuonanusm nokymnareneil. OpraHu3alMOHHBIE TTOKYIIKH
nenatorcs npodeccuoHaiaMu. PereHuss OCHOBBIBAIOTCS HA MPOILIIOM
ONBITE W THIATEIIBHOM PAaCCMOTPEHUM aJbTepHATHUB. VIMITyJIbCUBHBIE
MOKYTIKU PEIKH.

6. CII0)KHBIV TTPOLIECC MPUHATHS pelIeHUs O MoKynke. Opranusa-
LIUOHHBIE PELICHUS O MOKYIKEe 0O0Jee CIOXKHBI M, COOTBETCTBEHHO,
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TpeOyIoT OOJbIIEr0 BpeMeHH, Oojiee oOmupHOro ooMeHa uHpopma-
[MeH, TaK KaK XapaKTEPHU3YIOTCs OOJbIIUM (PUHAHCOBBIM PUCKOM H
HEOIPEICTICHHOCTBIO.

7. I'pynnoBoe B3aUMOJEHCTBUE B mpoliecce npoaaxu. Opranusa-
IMOHHBIE MOKYIKU IMPEANOJaraloT rPyNIoBOE PELICHHE O MOKYIIKE.
B nipuHATHH pELIEHUN O CIOXKHBIX U JOPOTOCTOAIIMX OPraHU3allMOH-
HBIX TIOKYIIKaX BCET/Ia Y4aCTBYET HECKOJIBKO UEJIOBEK, 00bEIUHEHHBIX
OOILIMMH ILIEJISIMU, PUCKOM U 3HaHUsIMU/UHPopmarueit. OHu o0pa3yroT
3aKyIIOYHBIN LEHTP.

8. ITpodeccuonanusm npoaaBioB. OpraHu3alliOHHOE PELICHUE O
MOKYIIKE MOYET MPENoaaraTh UHTEHCUBHBIE NIEPETOBOPHI, OCOOEHHO
KOTJla OpraHu3allii JOTOBapUBaIOTCA MOKYIATh APYT Yy Apyra. Topro-
BBIM TIEPCOHANI UTPAET KIIOUEBYIO POJIb B OpraHM3aIllMOHHBIX MpOJia-
XKax, MOCKOJIbKY BEJET MEPEroBOPbl MO HEMHOTOYHUCICHHBIM, KpyI-
HBIM U IOTOMY 0CO00 3HAYHUMBIM JIJIsI 00€UX CTOPOH CJEIKAM.

9. Tlocnenponaxusiii mporecc. DaKToOpsl yCTaHOBKK (MOHTaXa,
HaJIaJK1), CEPBUCHOW MOJJEPKKH 3aKYIUICHHOTO 00OpyJO0BaHUs, ra-
PaHTHM KadyeCcTBa, COOTBETCTBHUS W T. M. YaCTO WUTPAIOT 3HAYUMYIO
pOJIb B IPUHSITUU pemeHMﬁM.

OpraHu3alMoOHHbIE MMOKYyNaTeIu, TpUoOpeTas TOT WU UHOU TO-
Bap, CTPEMSTCS TOJYUYUTh KaKUE-TO BBITOJIbI, KOTOPHIX Y HUX ceiluac
HET. TO MOTYT OBITh:

— HKOHOMMUSI BPDEMEHU U JICHET;

— DKOHOMHMS 3aTpaT Ha pabouyIo CUIy;

— BO3pOCIIIasi TPOU3BOAUTEIHLHOCTD;

— YIPOILEHUE MTPOU3BOACTBEHHOTO MPOLIECCa;

— MOBBINIEHNE 0E30MaCHOCTH;

— MOBBIIIEHHUE [IEHHOCTH UX COOCTBEHHBIX W3CIHMN;

— MOBBIIIIEHHE BO3MOKHOCTH MPOJAAXU UX COOCTBEHHBIX U3JIETU;

— Jydlliee UCTIOTHEHUE U3JIETU;

— MOBBILIEHUE HAJEHKHOCTU U3EITUN;

— CHUKEHHE SKCIUTyaTallMOHHBIX PAacxo/IOB U TpeOOBaHMIl K 00-
CITy)KUBAHHIO .

Bce 3Tu BBITOBI MOTYT OBITh PA3JIMYHBI IO CTEIIEHU Ba)KHOCTH,
MPUYACTHOCTH, JOMUHUPYET, KaK MPaBUIIO, OJHA WU HECKOJIbKO. [To-

" Haymosa A. B. Vkas. cou.
> Amnen I1., Byrren Jix. Ipomaxn: miep. ¢ anri. A. Ilanex. CII6.: Iurep, 2003.
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3TOMY CJEAYET OMNPEACIUTh BAXKHOCTh KAXKIAOM JJI1 KaXKJOTO KOH-
KPETHOI'O TPOAABAEMOT0 TOBApa.

NudopmaininoHHasi MOATOTOBJICHHOCTh OPraHU3AIMOHHBIX TOKY-
nareyied MPUBOJUT K HEOOXOJUMOCTH HAJIUYUS OCOOBIX 3HAHUU O
MPOAYKTE Y T(IEFOBLIX arecHTOB. P. /lenHn B cBoen kHure «IIponaxa,
paay ycrexa»  yKa3bIBaeT Ha «IIATh LIWJIWHAPOB JABUTATENs mpodec-
CHOHAJIbHOM TOPTOBJINY:

1. 3nanne 6m3Heca. [IpodeccrnoHanbHBIA TIPOJABEI JOJKEH OBITH
MIPEKpacHO UHPOPMUPOBAH O COBPEMEHHOM cCUTyalluu B cpepe OuzHeca.

2. 3nanue npou3BojcTBa. IIpodeccuonanbHbIe MPOAABIBI T0JIK-
HBI XOPOIIIO 3HaTh MPOU3BOACTBO, K KOTOPOMY OHU MPUYACTHBI, OBITH
3HAKOMBI C MMPOJYKTAMH, IECHAMH U PEUTUHTaMH KOHKYPEHTOB.

3. 3unanue kommanuu. IIpodeccnonanbHbIl mpoaaBel] HOJDKEH
XOpOILIO 3HAaTh MOJIMTHUKY CBOEH KOMIIAHWHU: TOBapHYHO, COBITOBYIO,
KOMMYHHUKAIMOHHYI0. OH OJKEH OBITh MOJHOCThIO MHPOPMUPOBAH
O MapKETUHI€ CBOEH KOMIIAHUU U €€ PEKIIAMHBIX ITporpaMmMax, a TaK-
K€ 3HaTh HEOOXOJMMBIX JUIsl KOHTAKTa JIIOJICH M CBA3W MEXIy OTHAe-
JJaMU OpTaHMU3alMH, YTOOBI B Ciiydyae HEOOXOMMOCTH HAIPaBUTh CBO-
€ro MOKyIaTeysl WK KJIWEHTAa B HYKHOM HANpPaBJICHUM IS MOTy4de-
HUS TOMOIIY WJIM TIPOIOJIKEHHUS Jiea.

4. 3nanue npoaykra. To, 4TO MpoaBel JOKEH 3HATh CBOM MPO-
TYKT JOCKOHAJIBHO, KAXKETCSI OYEBUAHBIM, JIJIA MOKYyMaTessl HET OoJiee
o0eCKypakuBaroIiel BeIld, Y4eM MpoaaBel], IJI0X0 3HAKOIIUA CBOM TO-
Bap. Ho eme BaxkHee To, 4To O6€3 IIyOOKOro 3HAaHUS MPOIYKTa HEBO3-
MOHO HAy4YUTbCS yOSXKIaTh.

5. HaBbiku nipomaxu.

JIx. bepuer u C. MopuapTu BBIACISIOT CIEAYIONIME CTPATErUU
JMYHOW TPOJAXKU: OTBETHYIO MPOJAXKY, MPOJAXKY MPEIACTABUTEISAM
TOPrOBIIA, MUCCHUOHEPCKYIO, TEXHHUYECKYIO, CO3UIATEIBbHYI0 W KOH-
CYJIbTATUBHYIO npozlaxcn17

Omeemnas npodadxca. 1Ipu OTBETHOU MpoAaxe areHT pearupyer
Ha JIEMOHCTPUPYEMBIU MOKyNaTelIbCKul cripoc. [loe3nka no mapuipy-
Ty ¥ pO3HHMIIA — BOT JiBa BHJIa OTBETHOW mpoaaxu. K npumepy, Boau-

' lennn P. IIpoxaxa paau yemexa. M.: JTopu, 1998.
17BepHeT JIx., Mopuaptu C. MapKeTUHIOBble KOMMYHUKAIMU: UHTEIPU-
pOBaHHBIN MoaXo: Tiep. ¢ anrL. oxa peAd. C. B. boxyk. CII6.: ITutep, 2004.
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TEJW OPTaHU3alMi, TOPTYIOIMUX YACTOW MUTHEBOU BOIAOU, JOCTABIIS-
10T KyJIephl ¥ OaJIJIOHBI C BOJIOM MO 3aMpocy KIMEHTA.

IIpooasica npeocmasumensim mopzosau. Kak u B ciydae ¢ OTBET-
HOW MPOJAXKEN, TOPTOBbIM MPEACTABUTEIIb B OCHOBHOM BBICTYIIAE€T B
Ka4eCTBE MPUEMIIIMKA 3aKa30B. JIMUHasA Mpoaaka COCTOUT U3 3BOHKOB
IAjiepaM, MpUeMa 3aKa30B, OCYIIECTBICHUS JOCTAaBKH, YCTAHOBKH
PEKJIAMHBIX KOHCTPYKIHAM U OTCIICKUBAHUA 3aMacOB. DTOT THUM MPO-
Ja’K 4acTO MCIIOJB3YETCS B IHUIIEBOW, TEKCTUIBHOW MPOMBIIIEHHO-
CTH, OTPACIIAX IO MPOU3BOJCTBY OJI€KIAbI U TOBAPOB IS IOMA.

Muccuonepckas npodadica. TOProBbI areHT MHUCCHOHEPCKOIO THIIA
OOBIUHO HE 3aHMMaeTcsi cOOpoM 3aka3oB. Ero rinaBHas 00s13aHHOCTH CO-
CTOUT B pacIpoCTpaHeHUH HH(OPMAIIMKY O HOBOM TOBApe JI0 TOTO, Kak OH
MOSIBUTCSI B IIMPOKOM mpoaaxke. Kilaccuueckui mpumMep MUCCUOHEPCKO-
IO TOPrOBOI'O areHTa — 3T0 MEAULIMHCKUE MPEACTABUTENN, KOTOPBIE pa3-
HBIMH CIIOCOOaMH MH(DOPMUPYIOT Bpayeii 0 HOBBIX JIEKAPCTBEHHBIX Ipe-
naparax, mpejgaraeMbix (apmareBTUYeCKUMU KOMITaHUSIMH. Pacrpo-
CTPAaHEHHOM TMPaKTUKOW SBJISETCS pa3fada OeCIUIaTHBIX OOpaslioB Bpa-
4aM, ¢ TEM YTOOBI Bpauul MOIJIM HE TOJBKO MOPEKOMEHI0BATH 3TH Mperia-
paThl MAMEHTaM, HO U HEMOCPEACTBEHHO MIPOJIEMOHCTPUPOBATH CaM TO-
Bap. llanmenT, npuad B anTeky, CKOpee BCEro, KynuT TO JIEKapCTBO, KO-
TOPOE PEKOMEHIOBAJ BPad U YIIAKOBKY KOTOPOT'O OH 3aIIOMHMUIL

Texnuueckue npodadxcu. B TaHHOM ciydyae TOProOBbIE areHTHI
npejyiaratoT TOBapbl, 00OPYJOBAHUE U YCIYTH, CHOCOOHBIE PEIIUTh
TeXHUUYECKHE MPOOJIeMbl KJIMEHTOB, HA OCHOBE MEPBOHAYAIBHOM JKC-
MepPTU3Bl U COOCTBEHHOTO OMBITa B IaHHOU cdepe. TexHudyeckas mpo-
Jlaka Jaille PUMEHSETCS Uil TPOMBIIUIEHHBIX TOBapoB. Kak mpaBu-
JI0, TEXHUYECKUN TOPTOBBIA ar€HT 3BOHUT MTOTCHIUAJIbHBIM KIIMEHTAM,
y KOTOPBIX UMEIOTCA OTPEeIeSICHHbIE TPOOJIEMBI, U TIPEAJiaraeT yCiayru
CBOEHM OpPraHu3ally M0 OUCKY BO3MOKHBIX PELICHUM.

Co3uoamenvHvie npooadicu. ITOT BUJ JTUYHOW MPOAAXU OTHO-
CUTCS K HOBBIM TOBAapaM WJHU K YK€ UMEIOLIUMCS TOBApaM, KOTOPBIE
BBIBOJSITCSI HA HOBBIM cerMeHT. TOPTroBbIN areHT JI0JKEeH yOeIuTh I0-
TEHIIMAJIbHBIX KJIMEHTOB, YTO KOHEYHBIE TOTPEOUTETN UMEIOT Cephe3-
HYIO0 MIPO0JIEMYy WM HEYAOBJIETBOPEHHYIO MOTPEOHOCTh M YTO MPE-
JlaraeMbIi TOBAP SABJISECTCA HAWIYUIIUM PELICHUEM B 3TOM CUTYaLUH.

Koncynomamusnas npooasica. ITOT BUJ NIPOJAKU SIBISETCS OTHOM
u3 (GopM MapKETUHTa OTHOIIEHUH. TOProBeIil areHT cHaudajga BCTpeya-
€TCsl C KJIMEHTaMU U UHPOPMHUPYET UX O BO3ZMOMKHBIX HAMPABIECHUSAX CO-
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TPYAHUYECTBA, CO3a€T OCHOBY B3aMMOOTHOIIEHUU. Jlanee ¢ MoMOoIbIo
HABOJAIIMX BOIPOCOB YTOUHSIET MOTPEOHOCTH KIMEHTOB. TOJBKO TOCIe
ATOrO TOPIrOBBIM Ar€HT MPEUIAraeT CBOE PEIICHUE, COMPOBOKIAEMOE
IIpe3eHTaIMe, aJanTUPOBAHHOM MO IMOTPEOHOCTH KiaueHTa. B Xxoje
MOCIIEAYIOMIErO 00CYKICHUS MPEAaraeMoro pelieHus: BblpadaThiBacT-
Csl COrJIaCOBaHHBIM IMOJX0JI, 3aTeM odopmisercs 3aka3. Ilocne coBep-
IIEHUS CJICJKKM TOPIrOBBIM AareHT OKAa3bIBAET MOCICIMPOJAKHYIO MOJ-
JEPXKKY, YTOOBI MOAKPENUTHh CaMy MPOJaxy, rapaHTUPOBAThH g’,Z[OBJIe-
TBOPEHHUE KJIMEHTOB U MOJICPKaTh JOOphIC B3aMMOOTHOILICHHUS

JInynasi mpoaaka MPEACTaBISAET COOOM PsJl MOCIIENOBATEIbLHbBIX
NEWCTBUIM, COBEPIIAEMBIX MPOJIABIOM C LEIbI0 YOEKICHUS MOKynaTe-
71 B HEOOXOAMMOCTH TIPUOOPETEHUS TOBapa WM YCIyTH, YIOBIETBO-
PAIOIIMX €ro MoTpeOHOoCTU. B mporiecce mpoaaku TOProBbIE areHTHI
CO3/Ial0T JOTOJHUTEIbHYIO TOTPEOUTENBCKYIO CTOMMOCTh B BHUJIE Ka-
YECTBEHHOT'O OOCIYKHMBAHUS MOKYIATEJeH M yCTAaHOBJICHUS C HUMU
JIOJATOBPEMEHHBIX JJOBEPUTEIbHBIX OTHOIIECHHM.

[Iponecc JIUYHOW NPOAAXKU — OTO COBOKYIHOCTBH CIIEAYIOIIUX
ATaIoB, MPEJICTAaBICHHBIX Ha puc. 1.8.

ITouck u oneHka MOKYyIaTeysd

G

[ToaroroBka Kk KOHTaKTy

k-

Koutakt

Q

Hp63€HTaHI/I$I U ICMOHCTpalura MpCaAI0KCHUA

<

[Ipeonosnienne Bo3paxkeHUN U pa3HOTIIACHI

<

3aKIoucHue CACIIKH

<

ConpoBOXKICHUE CACIKA

Puc. 1.8. DTamnsl npouecca IMYHON POAAKHU

BConrumkas T. A. Tpenunr npogax: yue6. mocodue. CII6., 2002.
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Ilouck noxynamens — NepBBIA 3Tal Mpolecca MPOoJaXu, Ha KOTO-
POM TOPTOBBIM areHT BBIACIAET NEPCIEKTUBHBIX MOTCHIIMAIBHBIX KIIH-
eHTOB. TexHuka 0oTOOpa MOTCHIMAIBHBIX KIMEHTOB — ATO COCTaBHAs
4acTh CTpaTerny KOMMYHHKAIUU. [IOMCK KIMEHTOB MOYKET OCYIIECTB-
JSITHCSL C IOMOIIBIO MEYATHBIX U KOMIIBIOTEPHBIX UCTOYHUKOB. OlleHKa
MOKyTaTeJIs MPOU3BOJIUTCS HA OCHOBE MHGOPMAIMK O TOM, B KaKOM
CTETICHU KJIMEHT UCIIBITHIBACT MOTPEOHOCTh B TOBApe WUJIU yCIyre, Ka-
KOBBI IIEHHOCTH, Ha KOTOpPbIE OH OyJEeT OPUEHTUPOBATHCS MPHU MOKYII-
K€, ¥ KaKhe XapaKTePUCTUKH TOBapa JJIsl HEro HanboJiee 3HaYuMBI.

lloocomosxka k kouwmaxmy. Ha 3ToM 3Tame mporecca Mmpoaaxu
TOPTOBBIM areHT CTapaeTcs y3HaTh MaKCUMyM HMH(OpMalUKA O KIHECH-
Te. YK€ Ha 3TOM 3Tare, J0 MepBOi BCTPEYH, y MEHEKepa 1o Ipoia-
KaM JTOJDKHA COPMHUPOBATHCSA CTPATErdss KOMMYHUKAIIUU, OCHOBOM
KOTOPOM CIIyaT MOTPEOHOCTH M IIEHHOCTU mokynaTens. Eciu kpatko
onucaTh KOMIUIEKC TOW MH(POpPMAIMHU, KOTOPYIO MEHEKEP IO Mpoa-
KaM JIOJDKEH UMETh JI0 BCTPEYH C KJIUMEHTOM, TO €€ MOKHO MpeJCTa-
BUTH (HOpMyIIOn [IOMOCT®, 1. e. BPEMEHHOE OCHOBaHuUE, PyHmaa-
MEHT, Ha KOTOPOM OyAyT NMPOUCXOJUTHh BaKHEHITHE COOBITHS MPOa-
*Ku. B aToit popmyae:

110 — smo obvexmuenbvie nompedHOCMU KIUEHMA 68 mosape Uil
yenyee;

MO — obvexmugHble MOMUBLI NOKYNKU, M. €. MOYHOe 3HAHUEe MO-
20, 3ayemM HYMCeH moeap KIUueHmy, Kakue nompeoHocmu oH y0osje-
meopsiem, npuoopemas moeap,

C — coomeemcmesue cmoumocmu HnpoOABAeMo20 Mmosapa B603-
MOACHOCMAM NOKYNAMes,

T — mpebosanus, komopbsle noKynamenb npeovsasisenm K mosapy.

Konmaxm ¢ nokynamenem. Ha 3ToM 3Tare nporiecca npogaxxu mpo-
JaBeI] BCTPEUaeTcsl ¢ MOKymaTejieM W BCTYyNaeT B aKTUBHYIO a3y KOM-
MYHUKAIMM, KOTOpas BKIIOYAeT B ceOs: MPUBETCTBHUE, IPEACTABICHUE
OpraHM3aIMH-TIPOJIABIIA, MIPEICTABIICHUE COOCTBEHHOM TIEPCOHBI, IEMOH-
CTpaluro KCJIaHUA YCTAHOBUTH JOBCPUTCIIBHBIC ACJIOBBIC OTHOIICHU.

llpezenmayus u oemoncmpayusa. Ha 3Tom 3Tare mpoiiecca mpo-
Ja)K TOPTOBBIN areHT M3jaraeT MoKymnaTeato HHPpopMaIlu 0 ToBape,
AJalITUPOBAHHYIO K HOTpC6HOCTHM, HCHHOCTAM W MOTHUBAM IIOKYIIA-

“Haymoga A. B. Yka3. cou.
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TeJIs, ¥ MPOBOJAUT JEMOHCTPAIIMIO WIIM MIpe3eHTaIluI0 ToBapa. IIpe3eHn-
Talus JOJKHA OBITh MOCTPOCHA TaKUM 00pa3oM, YTOOBI Tojavya WH-
dbopMalii COOTBETCTBOBAJIa 3TamaMm ycBoeHUs uHpopMaruu. IIpe-
3EHTaIMs TaKke JOJDKHA ObITh OPUEHTUPOBAHA HAa MHTEPECHl IOKYIa-
Tenst. Kpome Toro, oHa qomkHa OBITH MPUBIIEKATEIHHON, MAaKCUMaJIb-
HO KpaTkoil (Ho 0e3 yiiepOa ajisi oOIIero BreyaTyieHus ), CTUMYJIHPO-
BaTh JKEJIaHME KJIMEHTAa BJIaJeTh TOBApOM, IKCIOHHPOBATh BO3MOXK-
HOCTh JOMOJHUTENBHBIX (JIBFOTHBIX) YCIOBHH MNpojaxu. JlomomaHu-
TEJIbHBIE YCIIOBUS IPOJAXKH IPEANoaraloT IOJyYeHHE KIHCHTOM
CKHMJIOK, OTCPOUKY IIaTeka, YaCTUYHYIO MPEJAOIIaTy U T. .

lIpeooonenue paznoenacui unu eospadxcenuti kiuenma. Ha strom
ATaIle Mpolecca IpoAaKu TOPTOBBIN areHT ONpeAciseT BCe pa3Hora-
CHUs U 3aMeYaHus KJIMEHTa IO MOBOAY TOBapa U CaMOM CIEIKH U Tpe-
0J10JIEBaET 3TU pazHoriacus. OCHOBHbBIEC BH/IbI COMPOTUBICHUS MOKHO
MOJCIUTh Ha HECKOJIBKO TPYIII, MPU 3TOM TOPTOBOMY IPEIACTABUTEIO
BAKHO HAYYUTHCS KJIACCU(DUIIMPOBATH BO3PAKEHUS KIHUEHTA, YTOOBI
JlaBaTh OTBETHI, MO3BOJISIIOIIME WX MPEOI0JICBATH:

1) conpoTHUBII€HHE U3MEHEHUSIM;

2) CONPOTHUBJIEHUE LIEHE U PACX0aM;

3) conpoTUBIIEHNE KOMMEPUYECKOMY MPEAI0KEHHUIO;

4) CONpOTUBJICHUE HACHIILICHUIO;

5) conpoTUBIICHUE AYMOITUOHAIBHOTO XapaKTepa;

6) CONPOTHUBIICHUE, BEI3BAHHOE HETATUBHBIM OIIBITOM.

[Ipexe ueM oTBEYaTh Ha BO3PAKEHUS, HEOOXOIMMO YE€TKO MOHSATD,
MoYyeMy OHHU BO3HMKIM. Bce Bo3pakeHus, BepOaTM3upOBaHHBIC KIUCH-
TOM, MOKHO Pa3/ICiNTh HA UCTUHHBIC U JIOKHBIE. McmuHHble 803padice-
HUs — 3TO BO3PAXEHUS, KOTOPHIE BO3HUKIIN KaK CJIEJCTBUE IPOIILJIOTO
OMbITA, W MIOTOMY, YTO KJIMEHT KOHCEPBAaTUBEH U areHT HEJ0CTAaTOYHO
yoeaw1 ero B IpeuMyllecTBax ToBapa. Yale Bcero UCTMHHBIE BO3pa-
JKEHHUS CBSI3aHBI C HEYMEHHUEM TOPTOBOIO areHTa IMPEJACTaBUTh TOBAp C
TOYKH 3PEHUS MPEUMYILECTB MCIOJIb30BaHMs, OCHOBAHHBIM Ha HETIOJI-
HOM 3HaHHUHU CBOETO TOBapa U TOBAPOB KOHKYPEHTOB.

Jlooichvie 8o3padicenuss — 3TO 3aByaTMPOBAHHBIA OTKa3 OT IMOKYTI-
KM B CHJIy HEJOCTaTKa MH(OpMAIIMU O TOBApe M O CaMOM IIpOJIaBIie,
HeJlocTaTKa JOBEPHs, HEJOCTAaTOYHOM COOCTBEHHOW KOMIIETCHIIMH,
HEJIOCTAaTKa TOJHOMOYHUN JJIsi TPUHATHSA PEIICHUS O 3aKIIOYeHUU
CHEJKH, 00SI3HU OTBETCTBEHHOCTH.
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[Topsimok 5)5160TBI C BO3PaKCHUSAMHU MOXHO CBECTH K CJEAYIOIIIE-
My aJITOPUTMY

[Ilar 1— cnymanue. [[elCTBUTENBbHO, B MPOILECCE CIyHIAHUS
areHT MOXXET HE TOJIbKO YCTAaHOBUTH IMCUXOJIOTUYECKUN THUIT KIIMECHTA,
HO ¥ 00Jiee MOJIHO MOHATh €r0 MOTPEOHOCTH.

[IIar 2 — cormacoBanue. B mpoliecce yTOUHEHHUS M COTJIACOBAHUS
MO3UIUN KIMEHT PACCKAXKET HE TOJIbKO O CBOUX MOTPEOHOCTSIX, HO U O
CBOMX MOTHBAX, CTpaxax, OMACEHUSIX, COMHEHUSIX, BCE 3TO MPUTOJUT-
Cs I TaJIbHEMIEro mpoliecca mpoaakd U MO3BOJHUT Oosee mpodec-
CHOHAJIBHO MTPOBECTH PE3YJIbTATUBHYIO MIPOJAKY.

[lar 3 — komnpomucc. KomnpomMucc — 3To He Bcerja npsmas yc-
TyIKa ¢ IOTepeil COOCTBEHHOMN BBITOJIbI, 3TO MOXXET OBITh BCETO JIUIIb
mar Haszajl, 4ToObl JIyUllle «yBUIETh» KJIMEHTAa U JaTh €My BO3MOX-
HOCTb KakK CJIEAYyEeT pa3rIsiAeTh MapTHEPA.

[ITar 4 — aprymenTsl. B pacriopsbkeHnr MEHeIKepa Mo Mpojaakam
BCEr/Ia JIOJDKHBI OBITh BECKHUE apTyMEHTHI B TIOJIB3Y MPOJIaBaeMOT0 TOBa-
pa, 3HAHHWE €ro OTJIIMYMNA OT TOBAPOB-KOHKYPEHTOB, CIIOCOOHOCTEN TOBA-
pa pemuTh MpoOJIEMBbI KJIMEHTA. APryMEHTBI MOTYT OBITh pallMOHAIbHBI-
MU M SMOIMOHAIBHBIMUA. OMOIIMOHATIBHBIMU apPTyMEHTAMH HE CTOUT
npeHeOperaTh, HO OHU HE JIOJKHBI MPEBATMPOBATH HAJl pALIMOHAIIBHBIMU.

[lar 5 — nevictBue (manpHeimas crparerus). Ha sTom stame He-
00XOJMMO BBISICHUTD, JKEJIACT JIM Balll COOECETHUK MPOJOTIKATH OT-
HOIIEHHUSI. ITO MOYKHO MOHSTH MO MOBEJACHUIO KIMEHTA, B YaCTHOCTHU
Mo KJIIOYEBBIM (Ppa3zaMm, KOTOpble HamboOJiee YacTO YIOTPEOISIOTCS
CTOPOHAMM BO BpPEMsI I€JIOBBIX IIEPETOBOPOB.

3axntouenue coeaxu. Ha 3Tom 3Tame mpornecca nNpojgaxu TOPTo-
BBIM areHT MOJydaeT OT MOTpeOuTeNs 3aKa3 Ha MOCTaBKY CBOETO TO-
Bapa WJIM, KaKk MUHUMYM, COrjlachie Ha Mokynky. Ha aTom stane Bax-
HO YMETh Pacro3HaTh MPU3HAKU TOTOBHOCTH MOKYIATEIS K 3aKI0ue-
HUIO caenku. O0 3TOM MOTYT CBHJIETEIHCTBOBATh Pa3IUdHBIC JIEHCT-
BUSl C €r0 CTOPOHBI, 3aMe4aHusl WK Bompochl. Hampumep, KIMEHT
BCTACT U OJOOPUTEIBHO KHUBAET, CIPALIMBAECT O I[EHE WU YCIOBHUAX
JIOCTABKHU WUJIU OTJIATHI.

Conposooicoenue coenxu. Tlocnenuuii 3Tan B npouecce NpoaaxH,
IIPU KOTOPOM TOPTOBBIN areHT y>Ke MOCJe 3aKII0YEHUsI CACNKHU JeaeT
BCE€ ISl TOTO, UTOOBI 3aKa34UMK OCTAJICS JIOBOJIEH, U TILITACTCS 3aBsI3aTh

?PeGpuk C. TpenuHr npodeccHoHambHBIX poaax. M.: Dxemo, 2005.
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JOJITOCPOYHOE COTpYyIHUUECTBO. Cpasy e MOCie 3aKIIOUCHUSI CICTKU
TOPTrOBBIM areHT JOJKEH OKOHYATEIhLHO COrjacoBaTh BCE JETaIU IO
JIOTOBOPY KYILIU-TIPOAQXKHU: CPOKU ITOCTABKH, YCJIOBHUS OILIAThI U T. .
Opranuzanus-npoaaBell u Mociie 3aKI0UYEHUs CACIKA CTPEMUTCS TIPO-
JEMOHCTPUPOBATH KIMEHTY, YTO OHA 00JagacT BCEMH HEOOXOIUMBIMH
Ka4yeCTBaMH JIJI1 €ro BBICOKOKAUYECTBEHHOI'0 OOCTY>KMBaHHUS B paMKax
JIOJITOBPEMEHHOI'0 JIBYCTOPOHHETO B3aUMOBBIT'OJHOTO COTPYIHUYECTBA.

KoHTponbHble BONpoCbl U BONPOCbI AnA 0bcyaeHus

1. Yto Takoe TMYHBIC MPOJIAKU?

2. B yem mpenMyIecTBa JUYHBIX MPOAAX MO CPABHEHUIO C APY-
UMY BUJAMU MapKETUHTOBBIX KOMMYHUKAITUN?

3. IToueMy nu4HbBIC POAAKHU Yaille TpUMeHstoTcst Ha B2B priakax?

4. Kak cBsizansl nuunble npogaxu ¢ CRM-cucremamu?

5. ITouemy CRM-cuctembl B HacTosilliee BpeMsi BOCTPEOOBAHBI
POCCUMCKUM OM3HECOM?

6. [louemy nUYHBIE MPOJAXKHU SBISIOTCS OJHHM M3 PacIpocTpa-
HEHHBIX METOJIOB MApPKETUHTa OTHOIIICHUIA?

7. OT Kakux (haKTOPOB 3aBUCUT PE3YJIbTATUBHOCTh JIMYHBIX TIPOAAK?

8. Ilepeuncnure OCHOBHBIE OCOOCHHOCTH OpPTaHU3AIlMOHHBIX TO-
TpeouTenei?

9. HazoBuTE OCHOBHBIC 3TAIbI IUYHOU MPOJAKU?

10. C yem cBsI3aHBI BO3paKEHUSI KJIUEHTOB TP JIMYHOU MPOoAaKe?

11. Kak M0HO paboTaTh C BO3pAXKEHUAMH KIUEHTOB?

CnKUCOK UCnoNb3yemMon U peKOMeHAYyEMOU InTepaTypbl

1. Annen, II. Ilponaxu / Il. Annen, JIx. ByTreH: mep. ¢ aHriL.
A. llanek. — CII6.: [Tutep, 2003.

2. bepuer, J[)x. MapKkeTMHTrOBble KOMMYHUKAIIUU: WHTETPUPO-
BaHHBIN monaxon / JIx. bepuer, C. Mopuaptu: mep. ¢ aHrja. mMoj pen.
C. B. boxyk. — CII6.: ITutep, 2004.

3. lennnu, P. IIponaxa panu ycnexa / P. Jlennu. — M.: Jlopu, 1998.

4. HaymoBa, A. B. IHTerpupoBaHHbIE MAPKETUHIOBBIE KOMMYHHUKA-
IIUU B MECTaX MPOJaXH: yued. mocodue ajis cTyieHToB: B 2 4. Y. 2: JInu-
Hele ipojaxu / A. B. HaymoBa. — HoBocubupck: CuoYIIK, 2007.

5. Pebpuk, C. Tpenunr npodeccuonanbabix npoaax / C. PeOpuxk.
— M.: Dxcmo, 2005.

6. Contunkas, T. A. Tpenunr npoaax: y4e6. mocodue / T. A. Cou-
tunkas. — CII0., 2002.
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7. Yepkamws, I1. A. I'otoBbl i BeI k BoliHE 3a kineHTa? CTpaTerus

ynpaBieHus B3auMooTHomeHusmMu ¢ kiaueHtamu (CRM) /11 A. Yep-
kamuH. — M.: UHTYUT .py, 2004.

1.4. CBA3K c 06LECTBEHHOCTbIO
KaK BUA, MapKeTUHIoBbIX KOMMYHUKaLMK

Cesi3u ¢ obmecTBeHHOCTRIO (anri. Public relations — PR) sBis-
IOTCSI OCOOBIM BUJIOM MApKETHHTOBBIX KOMMYHUKAIIUWA U, B OTIWYHE
OT JPYTUX, HE CTABAT LEJbIO MOBBIIIEHUE MPOJAX B KPATKOCPOUYHOM
nepuoje. LleneBas opueHTanus cBA3eil ¢ OOIIECTBEHHOCTbIO COCTOUT
B CO3JlaHUM UMHUIKA GUPMBI, €€ penyTaluu. B mocienHee Bpems Hay-
Ka 00 OOIIECTBEHHBIX CBA3SX 3aHsUIA IOCTATOYHO MPOYHBIC MO3UITUH.
Ycenex MHOTMX MapKETMHTOBBIX MPOEKTOB 3aBUCUT OT MPABUIBLHOIO
UCIIOJIb30BAHUS CPEJCTB M TEXHOJIOTMI CBSI3€i C OOIIECTBEHHOCTHIO.
VYcnemHnoe ycraHoBiieHre (QPEKTUBHBIX KOMMYHHUKAIUA C Pas3iny-
HBIMU MUHCTUTYTaMH MOTpeOUTENIei, THBECTOPOB, MAPTHEPOB, AKIHO-
HEPOB, IPABOBBIX OPraHOB HEBO3MOXKHO 0€3 Iri1yOOKHX 3HAHUH, Mpak-
TUYECKOI0 OIIbITA TOII-MEHEKEepOoB U PR-cnieunanucros.

OTioM cBsi3ell ¢ OOIIECTBEHHOCTHIO KaK CaMOCTOSTENbHOU OT-
paciu O6usHeca cuutaercs Aieu JIu (Ivy Lee) — amepukancKuil xKyp-
HAJIMCT, KOTOPBI Ha MPAKTUKE HMCIOJIb30Ball TEXHOJIOTUU CBSI3€M C
OOIIIECTBEHHOCTBIO B IEJISAX 3alUTHl PEMyTalldd MHOTHX MarHaToB.
B 904 r. on co3nan cooctBeHHoe PR-arentctBo, a B 1907 r. omy6inu-
koBan «Jlexmapanuto o npuHMnax». Hanbonee n3BecTeH npoekT Aii-
Bu JIu ¢ JIx. Pokdemnepom, korma B 1914 r. Ha pynnukax Komopamo
IPOTHUB OACTYIOIIMX FOPHIKOB OBUIO MPUMEHEHO OpYXkKHUE. ITO COObI-
THE MOJYYHJIO B IIPEeCcCEe Ha3BaHUE «IOOOUIIE B Hyzmoy>>21. Paccrpen
TOPHSAKOB BBI3BAJI HETOJIOBAHME y HACEJICHUsI, BO30OYyIUB OOIECTBEH-
HOE MHEHHE, C YeM HEBO3MOXXHO ObLIO HE cunuTathes. Jk. Pokdemnnep
MPUHSIT PEIICHUE BIOXKUTH OOJBIIYI0O CYMMY JICHET B «Pa3bsICHUTEIIb-
HYI0 KaMIIaHWIO», OpraHu3alus KoTopoil Obula mopydeHa AiiBu JIu.

2! Kposasas pacmpasa ¢ maxtépamu B mrare Komopamzo (CIIA) B amperne
1914 r. 23 centsiOpst 1913 1. ropHsIKK HayaM 3a0acTOBKY, TpeOysl yBEJTUUEHHUSI 3ap-
TUIaThl, BBEICHUS 8-4acoBOro pabouero JHs, Npu3HaHus mpodcoro3a. 3adacToBKa 3a-
TSHyJIaCh HA MHOTO MecsiteB. B anpene 1914 r. HaéMHble GaH/IbI TAHTCTEPOB U BOMi-
CKa HalaJy Ha Jlarepb BBIOPOIIEHHBIX U3 IOMOB 0AaCTOBaBIIMX MIaXTEPOB O6mm3 Jlya-
noy (Ludlow) u coxrim ero, 3aXBaTHIIM U PacCTPENISUT PYKOBOAUTENICH 3a0aCTOBIIH-
KOB. ['0710/1 11 yOHIACTBA IECSTKOB JIFOJICH BHIHYIUIIA TOPHIKOB BEPHYTHCS Ha paboTy.
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OH TmIaTeabHO MPOayMai BCE JIeTadd KaMIaHWM, OOpaTUB BHUMaHHUE
HE CTOJIBKO Ha HEOOXOAMMOCTh M3MEHEHHUsI MOJUTHKU Pokdernnepos,
CKOJIbKO Ha MHPOPMUPOBAHKE OOIIECTBEHHOCTH.

Bo-niepBbIX, OH MOPEKOMEHJOBAJl HAHATH HKCIEpTa IO BOMpPOCaM
TPYAOBBIX OTHOIICHWUM 1 BBIICHEHUWS MPUYMH, MPUBEAIINX K ruOenu
HECKOJILKUX TOPHSIKOB, a TIOTOM U 00I1ei 3a0acToBke. B urore ObL1 cO3-
JIaH CHEIUAIbHBIA COBET padourX U PYKOBOAMTEICH KOMITAHUM JIJIsl BHU-
MaTeJIbHOTO PACCMOTPEHUS BCEX Kano0 TOPHIKOB MO BOMpocaM 3apaboT-
HOM I1J1aThl, IPOJAODKUTEILHOCTH Pad0OYero JHS M YCIIOBUM paOOTHI.

Bo-BTOpbIx, paboTa Bejach C NIUPOKUM UCIIOJIB30BAHUEM CPEJICTB
uH@opmanuu. Llenplid mWTaT COTPYJHUKOB TOTOBHII OpONIIOPHI, MaM-
(baeThl U CTaThH, PACIIPOCTPAHSIBIINECS CPEU TOPHSIKOB U HACEJICHUS.
Brinmyckancs cnenuanbHbii OromieteHb «Daktel 0 6oprde B Kosopa-
JI0», PacChUIABIIUICS MO TIIATEIBHO COCTABICHHOMY CIIMCKY TOCY-
JApCTBEHHBIM YMHOBHUKAM, PEAaKTOpPaM ra3eT, yUUTEsIM.

B-tpetbux, AitBu JIu oOpatun BHuManue Ha Pokdennepa, co Bpe-
MEHEM 3a/IaBIIUCH EIbI0 TpaHC(HOPMUPOBATH 00pa3 KECTOKOr0 KOpO-
Js, CAeJaB €ro B TJiazaX OOIIECTBEHHOCTH JTOOpPHIM CTapeHBKHUM Je-
nymkoi. OH cTapalicsi IPEACTABIATh €r0 B PEATbHBIX CUTYAIUSIX IO-
BCEJIHEBHOM KW3HU: KaK OH IMPOBOJUT CBOOOJHOE BPEMS, MOCEIIAET
IIEPKOBb, MPA3JHYET JCHb poxkaAcHUs U T. A1. Ha cTpanunax raser u
KYPHAQJIOB CTajd TMOSBJISITECA PACCKa3bl O TMOXKHUJIOM JKEHTIbBMEHE.
enwto JIu Obuto monatek Pokderiepa Takum 00pa3om, 4TOObI €ro Jer-
KO CMOT TIOHSITh U OIIEHUTh KaXK/bIi uejoBeK. Bce 3To cOOTBETCTBOBA-
JI0 KOHLICTIIIMM T'yMaHu3alnu Ou3Heca, pa3padoTtaHHoN ANBU ™,

HesarensHocTh AMBH JIn OblIa 1O JOCTOMHCTBY OlIEHEHa IOCIe-
JTYIOITUMH TOKOJIEHUSIMHU TTPO(PECCHOHATIOB MO MaOJUK PHIICHUIIIH3, KO-
TOpbIE HATPAJUIIN €TO BRICOKMM 3BAaHHEM «OTIa HOBOM npodeccun». OH
MIEPBBIM BHEC 3JIEMEHTHI YECTHOCTH U OTKPOBEHHOCTH B cepy CBSI3EH C
OOIIIECTBEHHOCTHI0, TPAaHC(HOPMHUPOBAB TOJI03PUTEIBHBIC  TOIBITKH
IIpecc-areHTOB CO3/1aBaTh MAOJMCUTH KIMEHTY 000 1IeHOM B npodec-
CHOHAJIbHYIO JIUCLIMIUIMHY, PACCUUTAHHYIO HA 3a60esanue 008epus u
Y6adCeHUus cO CIOPOHbL 0OULECIBEHHOCHU C HOMOUWILI0O KOMMYHUKA-
U, ONUPAOUENicsa Ha 21ACHOCHb U NPABOUBOCHIb.

%2 Jleuenko B. W. Jlu AiiBu. ITomomauK aMEPUKAHCKOTO MUJUIMApAEpa
JIx. Poxdemrepa. URL://http://www.ereadinglib.org/bookreader.php/89891/Lev
chenko__Li_Aiivi._Pomoshchnik_Dzh. Rokfellera.html
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B Poccun uHTepec K CBA3SM C OOIIECTBEHHOCTHIO B UX KJIacCU4e-
CKOM noHuMaHuu (B otrinuue oT mnponaraHael B CCCP) Bo3HUK B
koHie 1980-x — navane 1990-x rr., korga ObUIM CO37aHbI TIEPBbHIC
oteuectBeHnble [IP-arenrcrBa: «Hukxono My, «Umumxkiaenn 1Py,
«mumxk-koaTakt». B 1991 r. obpazoBana PACO (Poccuiickas acco-
IAAIMS 110 CBS35IM C OOIIECTBEHHOCTHIO), sBIstOIIascsa ¢ 1997 r. une-
HoM EBpomneiickoii kondeneparuu FTP (CERP).

SAapom paboThl MO CBS3SIM C OOIIECTBEHHOCTHIO SIBISIETCS BO3-
NEUCTBUE HA COCTOSIHUE OOIIECTBEHHOI0 MHEHHUA. BOJBIIMHCTBO ak-
WA TPOBOAATCS C HesiMu: 1) yoeauTs Jirojeil U3BMEHUTh CBOE€ MHeE-
HUE 10 KaKOMY-JTH0O0 BOMPOCY, MPOAYKTY WM OpraHusaiuu, 2) chop-
MUpPOBATh OOIIECTBEHHOE MHEHHE, KOTJa €ro HeT, 3) yCUJIUTh CYyIile-
CTBYIOIIIE€ MHEHUE OOIIECTBEHHOCTH.

[Tpu 3TOM NOO 06WECmBEeHHOCMbIO NOHUMAEMCs 2pYnna aoel,
80-N€EPBbLX, OKA3ABUIUXCA 8 AHANO2UYHOU HEePA3PEeUEeHHOU CUmyayuu,
80-6MOPbBIX, COZHAIOWUX HEONPEOeleHHOCMb U NPOoOIeMamuyHOCmb
cumyayuu u, -mpemvux, peasupyiouux onpeoerenHvlM o0pa3zom Ha
CO30A8ULYIOCS CUMY AYUIO.

Ha puc. 1.9. nokazana mozgenb TpaHchoOpMalid IIEHHOCTEH B
KOHKPETHBIC JEHUCTBUSA, KOTOPhIE U TpeOyeTcsi U3BMEHUTh, UCTOJIb3Ys
CBSI3U C OOIIECTBEHHOCTHIO.

UHEHHOCTH

T~

MHTEPEeCHbl

notpebHoCTH

OTHOWEeHWA

MHEHWA

aencreuma

Puc 1.9. CounanpHO-TICUX0JI0THYECKAas OCHOBA
CBs13€il ¢ 00IIIECTBEHHOCTHIO

B ocnose moboro aeucTBus iescam yeHHocmu — Hanbosiee yCTou-
YUBBIE U TPYJHOU3MEHSIEMbIE KOMIIOHEHTHl B OPUEHTALIMM TOBEJICHUS
mojiei. PaboTa cienuanicToB Ha ypOBHE U3MEHEHHS IICHHOCTHBIX OpH-
CHTAI[MU OTJIMYAETCS] HAUOOJBIIEH CI0KHOCTHIO U HaIlpaBjeHa Ha JOC-
TUKEHUE CKOpPEE CTPATErMUeCKuX IEJeil, Y4eM TaKTHUYECKHUX, pe3yJIbTa-
ToB. IHBIMU ClIOBaMU, ClieUAIMCTaM B 00JIACTH CBSI3el C OOIIECTBEH-
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HOCTBIO 11€JIeCO00pa3Hee HE MEHATH IIEHHOCTH (B CHIIY 3aTPYJIHUTEIb-
HOCTH), @ UCTIOJIL30BaTh UX JUIA JaJbHEWIeH TpaHchopMalnu.

[Ton BIMsiHMEM ILIEHHOCTEH (DOpMUPYIOTCS nompebHOCMU, KOTO-
pbI€ BBIPAXKAIOTCS B TOSBICHUU UHMEPECco8, YTO SBIACTCA OCHOBOMU
st popmupoBanus omuoueruti. OTHOIIEHHE MOYKHO PacCMaTPHUBATh
KaK OILICHKY YEJIOBEKOM KaKOW-JIMOO KOHKPETHOHN MpOOJIEMbI U BO-
npoca. OTHOLIEHHE ONpeAesieTCs pAaoM (GaKTOPOB:

® JuyHbIC — (PU3UUYECKUE U IMOLMOHAIbHBIC KOMIIOHEHTHI MHI-
BUJIyyMa, BKJIIOYas BO3pacT, OOIIECTBEHHBINM cTaTyc, (puznueckoe
COCTOSIHUE;

® KYJIbTYPHBIEC — >KMU3HEHHBIM CTHJIb KOHKPETHOW CTpPaHbl WU
reorpaduyeckoro paiona;

e 00pa3oBaTeIbHBIC — YPOBEHBb M KAUYECTBO OOPa30BaHUS YEIOBEKA;

® CEMEWHBIC — YUUTHIBAIOIINE MPOUCXOKICHUE JIFOJIEH;

® COIMAJIbHBIN KJIACC — MO3UIUS B OOIIIECTRBE.

CdopmupoBaHHOE OTHOIIICHHE YEJIOBEKA K YEMY-JIHOO IPOSBIIS-
eTcsi B OpMe MHeHUs, KOTOPOE MPUBOIUT K BEPOAIBHBIM HIJIM TOBE-
JIEHYECKUM OelicmausiM YeI0BeKa.

lIpakxmuueckas OesimenbHOCMb NO CBA3AM C 00UWeCmMBEHHOCHbIO
BKJIIOYAET B €0 CICAYIONINE HAMPaBJICHU:

¢ (hopMupoBaHUE OOIIECTBEHHOTO MHEHUSI;

e ycTaHOBJICHHE A(D(PEKTUBHBIX KOMMYHHMKAIIUN C MpEICTaBUTE-
JISIMH Pa3JIUYHBIX JICJIOBBIX KPYTOB OOIIECTBEHHOCTH;

e pa3palboTKy A(HPEKTUBHBIX MEXAaHU3MOB B3aUMOJICUCTBUSI C UH-
cturyramu CMU — nipeccoit, paauo, TeJICBUICHUEM;

® IOTPEOUTETHLCKHE OTHOIICHHUS;

® MEXYHApOJHbBIC OTHOILICHUS.

OIHUM W3 KJIIOYEBBIX IPUHIIMIIOB MCIIOJb30BaHUS TEXHOJIOTHI
CBs3€H C OOIIECTBEHHOCTHIO B OW3HECE SIBIIICTCS MPpUHYUN ODecneue-
HUA 63AUMHOU 8bl200bl 8 KOMMEPUECKOU 0eamenabHOoCmu Qupmovl u
00wecmgeeHHOCmMuU Ha OCHOBE YECTHOCTH Y MPABIUBOCTH TEX, KTO pea-
JIM3YET CBSI3M C OOIIECTBEHHBIMU MHCTUTYTaMHU. OCTaIbHBIMU TTPUHITH-
MaMy OpraHu3alliy 3TOr0 BHUAA JEATCIBHOCTH SIBIISIOTCS MPUHIIMIIBI,
chopmynupoBannbie C. BiIKOM: OTKPBITOCT, MH(POpPMAIIMK, OTIOpa Ha
3aKOHOMEPHOCTH MACCOBOTO CO3HAHMS, OTHOIICHUS MEXIY JIIOAbMH,
OpraHu3aIusIMA U OOIEeCTBEHHOCTHIO, YBAKEHNUE WHIWBUIYATbLHOCTH,
OpHEHTAIIMS HAa YEJIOBEKA, Er0 TBOPUYECKHE BO3MOXKHOCTH.
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[IpakTnyeckue acrnektel KoHUEnmuu PR crmepyer paszmenurs Ha
Tpu rpynnsl. [lepBas rpymma BKIOYaeT aKTUBHBIE AEUCTBUS I10 JIOC-
THXKEHUIO JIOOPOKENATeIbHOCTU CO CTOPOHBI OOIIECTBEHHOCTH, TO-
JIOKUTEIBHBIX PE3YJIbTATOB MPOGECCUOHATBHON JeATeIbHOCTH (Pup-
MBI C YYETOM KOPIIOPATUBHOM COLMAIIBHOM OTBETCTBEHHOCTHU MO OC-
HOBHBIM HaIpaBJICHUSIM (PYHKIITMOHUPOBAHUS.

Ko BTOpOI rpyItire caeayer OTHECTH KOPIIOPATUBHBIE HHCTPYMEHTHI,
HarpaBJICHHbIC HA COXpaHEHHUE permyTaluu (PUPMbI 32 CUET MOIEPKAHUS
OJIarOTBOPHOTO BHYTPEHHEIO MUKPOKJIMMATa B TPYJOBOM KOJUICKTHBE,
BBIPa0OTKHU KOPIIOPATUBHOTO CTUJISI PYKOBOJICTBA U TIOBEICHUSI.

TpeTbs rpymnma acnekToB NpakTuYeckon peanuszanuu PR mpexarmo-
JaraeT Takue (pOopMbl U METOJbI TICUXOJIOTUUYECKOTO0 B3aUMOJICUCTBUS
BHYTpU (GUPMBI U 3a €€ MpejiesiaMu, KOTOPbIE MO3BOJISIIOT BOCIIUTATh B
KaXJOM CIICIUAIINCTE YYBCTBO KOPIOPATUBHOM COLUUAIBHONU OTBETCT-
BEHHOCTH, TOPJIOCTH U 3aUHTEPECOBAHHOCTH HE TOJILKO B PE3yJIbTaTax
Tpy/Aa, HO U B TIOJIb3€, MpEAJIaraeMoil 0OI1IeCTRY.

KomrmiekcHble 3a1auu AESITENHbHOCTH CHEIUAIUCTOB B 00JacTH
CBSI3€M C OOIIECTBEHHOCTHIO KaK BHYTPHU KOMMEpPUYECKON (DUPMBI, TaK
Y 3a ee MpeeaMi TPOUJUTIOCTPUpPOBaHkI Ha puc. 1.10.

r 1
3agauu aesATeJbHOCTH CHENHAJNCTOB B 00J1aCTH

cBsi3eil ¢ 001eCTBEHHOCTHI0 B MAPKETHHIe

\
/ Buyrpn ¢upmsi: \/

J

Bue ¢pupmbI: \

\5. NMumxMeikuar

1. VccnenoBanne MHEHHS
MepCOHaNa U yCTaHOBIIE-
HHE aTMOc(epbl COTPY -
HUYECTBA

2. Opranuzanust Kopropa-
THUBHBIX KOMMYHHUKAIIHN
JUTS CO3JaHMs KOpIiopa-
TUBHOH KYJIBTYpBI

3. [IpodunakTrka KOH-
(bauKTOB

4. TToaroToBKa BBHICTYILIE-
HUIl pyKOBOJICTBA, Bpy4e-

1. UccnenoBanue o0IecT-
BEHHOI'0O MHEHHS

2. [IpoxBmxenne OpeHIOB
3. Opranuzanus 3¢ dek-
TUBHBIX KOMMYHHUKAITHHA C
[IEIEBBIMU Ay TUTOPUSIMU
4. Pa3zpaboTka Moaenu
AHTUKPU3UCHOTO
YIpaBJICHUS

5. Co3nanue TOBEPHUTEIb-
HBIX KOHTakTOB co CMU
6. Opranuzanus KpeaTus-

HHUE NPEeMHI U Harpas

I\

HOM JIeATEIIbHOCTH

J

Puc. 1.10. KomIuiekcHbIe 3a1auu NEITEILHOCTH CIELUATINCTOB
o 23
IO CBSI3SIM C OOIIECTBEHHOCTHIO B KOMMEPUYECKON CTPYKTYpE

“Cunsiea M. M., Macnosa B. M., Cunsies B. B. Cepa PR B mapkernmre:
yue0. mocobue ans cryaeHtoB By3oB. M.: KOHUTU- TAHA, 2007. C. 18.
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MHoromiaHoBasi JIeSITEILHOCTh BKJIIOYAET B Ce0s peaau3aluio
KOMIUIEKCa (PYHKIHNA, HEOOXOAUMBIX JIJIsi IOCTHXKEHUSI MOCTABICHHBIX
1IeJIe 1 pelieHus 3aja4 B 00JIaCTH CBsA3EH ¢ 0OIIECTBEHHOCThIO.

1. Ananumuxo-npoenocmuueckas QyHKyus HarpaBlieHa Ha BbIpa-
00TKy MH(GOPMAIMOHHOMN MOJIUTUKH, €€ CTPATETH U TaKTUKU, (PUKCHU-
pPYIOIIKUX JABWKEHHE COObITUN B nuHamMuke. OHa BKIIOYAET TIATEIIb-
HOE M3YUYCHHE MapTHEPOB, aHAJIU3 KOHKPETHBIX CUTyalui mpu Qop-
MHUPOBAaHUU MapKETUHTOBOM JEATEIbHOCTH, OIEHKY OOIIECTBEHHOTO
MHEHUSI, HACTPOEHUM U PEAKIMW HACEJICHUs, MOATOTOBKY MacCuBa
AHAJTUTUYECKUX JAHHBIX JUIsl IPUHSTUSA Y(PHEKTUBHBIX PEIICHUH.

2. Opearu3ayuoHHO-mexHoI02udecKas @yHKyus — COBOKYITHBIC
MEpbl U JIEUCTBUS O MPOBEJACHUIO M OpPraHU3alliM aKTUBHBIX aK-
uur, PR-kammanui, pa3jiMyHOTO YpPOBHS JECJIOBBIX BCTPEY, BHICTA-
BOK, KOH(EPEHIINM C HMCIIOJb30BAHUEM CPEJICTB MacCOBOW HHGOP-
MaIliu, ayJuo- U BUACOTCXHUKHU.

3. Uugopmayuonno-xommyHukamuenas ¢Hyukyus HalelieHa Ha
MPOIYIMPOBAHNE, THUPAKUPOBAHHE HUH(POPMAIIUU TPU BHITOJIHECHUU
UH(POPMAIMOHHO-PA3bSICHUTEIFHON M MPOINaraHJauCcTCKO-PEeKIaMHON
paboThI, HEOOXOAMMOMN HE TOJBKO ISl MAPTHEPOB OOIIEHUS, HO U JJIsI
noAAep>KaHus COLMATbHO-TICUXOJIOTMYECKOT0 KiIMMara BHYTpU (up-
MBI B paMKax COOJIFOJICHUS CITYKEOHOU ITUKH, PUPMEHHOTO CTHJIS MO
Co3/IaHHI0 aTMOCGhepbl JOBEPHUS U HAJCKHOCTH.

4. Koncynemamueno-memoouyeckas ¢hyHkyus — KOHCYJIbTallMU
M0 OpraHU3allMi U HAJAKUBAHUIO OTHOIICHUU C OOIIECTBEHHOCTHIO.
Pa3paboTka KOHIENTYyaJbHBIX MOJEIEH COTPYIHUYECTBA U COI[UAIIb-
HOI'0 MMAPTHEPCTBA, Iporpamm, akiu u PR-kamnanui.

5. CoyuanvHo-cymanucmuueckas ynkyus HarpaBieHa Ha CO3/IaHNE
atMoc(epsl ToBepHsl, COraacusi, B3aMMOIIOHUMAaHUsI KaK BHYTPH KOMIIa-
HUU, TaK U C BHEIIHUMU napTHepamu. J[aHHast GyHKIMS HAmpaBlicHa Ha
JTOCTKEHUE B3aMMOBBITOJHBIX OTHOIIICHUN MEXIy OpraHu3alueil u
MHOTOYHCIIEHHBIMH LIEJIEBBIMU ayaUTOpUsiMU. OCHOBY JaHHOU JESITEIb-
HOCTU COCTAaBJISIET KOHTPOJIb MHEHHUS U MOBEJICHUSI OOIIECTBEHHOCTHU C
IIEbI0 YAOBJIECTBOPEHUS HMHTEPECOB M TOTPEOHOCTEH OpraHU3allvu.
['maBHOE MPU 3TOM COCPEIOTOYEHO B OIICHKE OOpAaTHOU CBSI3U M CBOE-
BPEMEHHOM pearupoBaHUM HA U3MEHEHUSI OOIIIECTBEHHOI'O MHEHUSI.

OcHoBoOl (opMHpPOBaHMS OOIIIECTBEHHOTO MHEHHUS SIBJISICTCS HWH-
dhopMaImoOHHOE TPOCTPAHCTBO, KOTOPOE XAPAKTEPUZYETCS Cpedcmaeamu
maccoswix kKommyruxayuti (CMK), BKIIOYAIOIIMX CPEACTBa MacCOBOM
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undopmanuu (CMU), kHUTOU3AATENILCTBO, KUHEMaTorpad, MyJIbTUME-
TuiHbIE cpencTBa cBsA3M, MHTEpHET. HeoO0X0auMOoCTh MCIIONB30BaHUS
CpPEeACTB MaccoBOM MH(OpMaIuy HAOIIOaeTCs 110 BCEM HaIlpaBJICHUSIM
MapKETUHTOBOM JIESITEIBHOCTU — OT CO3JIaHUsI TOBapa, GOpMHUPOBAHMUS
€ro II€HbI, MTPOJIBIKEHUS Ha PHIHOK 10 (GOpMUPOBaHUS UMU]IKA. BOJb-
miasi J10J1s ycrexa B OU3HECe OTBOJUTCS YMEHUIO MAPKETUHTOBBIX IO/I-
pa3aeneHui TECHO B3auMoiercTBoBath co CMU. Dta naes u KiarodeBast
OpUEHTALIMSI B MAapPKETUHTOBOW JESTEIIBHOCTH U3JIO)KEHA B KHUIE
3. Paiic u JI. Paiic «Pacuper nuapa u ynajgok peKJ'IaMBI»24

O Paiic, U3BECTHBIN B MAPKETUHIE KAK OJUH U3 CO3/aTEIEH TEO-
puu nosunionupoBanus (Bmecte ¢ [. Tpayrom) nucarens, coyupenu-
TeJIb M IpeAceAaTeNib KoHcanTHHroBou ¢upMbel «Ries&Riesy», nHa
pUMepax aMEepPUKaHCKOTO OM3HECa JIOKa3bIBAET, YTO POJIb PEKJIaMBbI B
CO3/IaHNM OPEHJOB CTAHOBUTCS MEHEE 3HauMMa MO0 CPABHEHUIO C Me-
pornpustusMu nuapa. OCHOBHYIO IPUYKHY ATOTO OH BUJIUT B CHUXKE-
HUU J0Bepus K pekiname. CreoBaTebHO, OJIMH W3 Ba)XHEUIINX Me-
XaHU3MOB B CO3JaHUU OpeHJa — CBS3M C OOIIECTBEHHOCTHIO, U KaK
OJIUH U3 BApUAHTOB — MEHEKMEHT HOBOCTEN. IHBIMU CJIOBaMU, CO3-
JTaHUE HOBOCTEHW O (UpMe M ee ToBapax IOJIb3yeTCsl OOJBIITUM JOBE-
pUEM CO CTOPOHBI MOTPEOUTENEH, JyUllle 3alIOMUHAETCA U B TOCIE-
JYIOIIEM CTaHOBUTCS PYKOBOJCTBOM K KOHKPETHBIM JEHUCTBUSAM (y3-
HaTh OoJibllie 0 hupMe, MOopoOOBATH TOBAP).

B kadecTBe ME€XaHM3MOB YIPABJICHUS HOBOCTHOW MH(OpMaLUEH
MOYXHO Ha3BaTh:

ehopMupoBaHrE COOCTBEHHOTO HH(OPMAIITMOHHOI'O MOTOKA (CM.
puc. 1.11);

®MAHUITYJIUPOBAaHUE HH(pOpMaALUEl (yMalluMBaHUE, MEPECTAHOB-
Ka, MPUBJICYEHNE ABTOPUTETHOI'O MOCPEIHUKA, MOJTOHKA OMPOCOB U
PEUTHUHTOB, MOI00P IIUTAT, SMOLIMOHAIbHAS MTOJIMUTKA, MOHTAX);

e1H()OpPMaLIMOHHOE MTaPTHEPCTBO;

eONTUMU3AIUS (POPMBI U CTHIIS TOAAYN UH(POpMAITUH.

?4 Paiic 9., Paiic JI. Pacuser nuapa u ymajgok peknambl: Kak mydme Bcero
npenctaBuTh pupmy. M.: Tpansurkaura, 2006.
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OT60p cObbITUA
MoaroToBKa
0XugaHua

NpoBeaeHue
cobbiTna
B meama
Pe3oHaHcC:
KOMMEHTapUU K

cobbiTUIO
CCbIZIKM Ha cobbiTUe

OcBeLeHune cobbiTua

2
Puc. 1.11. Draner MeHepKMEHTa HOBOCTEN °

OcHoOBHas 3a/1a4a COCTOUT B TOM, YTOOBI CO3/IaTh HA CAMOM JIeJie
3HAYMMOe JJI O0LIEeCTBEHHOCTH COOBITHE, MHAYE BHICOKA BEPOST-
HOCTh Hexenanusa CMU tpancnupoBaTh uHpOpMaIuio 0€3BO3ME3THO.
C menpro co3gaHus U MOAACPKAHHUS MO3UTHUBHOTO OOIIECTBEHHOTO
MHEHHUSI 0 cebe, /Uil oO0ecredyeHus >KeJaeMoro MOBEICHHsS OOIIeCT-
BEHHOCTH B OTHOIIeHHH opranuzauuu CMU npegocTtaBistorcs ciie-
TYIOIIUE MaTepHaIbl:

1) Bakepaynoepwr (backgrounder), T. e. uapOpManms TeKyIIero
Xxapaktepa. ITO HOBOCTb, HE SIBIISIFOLIASACS CEHCAIMEN, — O HOBBIX Ha-
MPaBJICHUAX JIESITEIBHOCTUA, O TEKYIIMX MEpONpHUATHAX. Takyw HH-
dbopManuio cieayeT OTChUIaTh PEryJsipHO — IS TOJAJAEp>KaHUs He-
MPEPHIBHOTO MOTOKA HOBOCTEH, UCXOIAIINX U3 OpraHu3aiuu. bakrpa-
YHIEP MOXET COJepaTh WH(POPMAIIUIO, IOMOJHAIOUIYI0 0o0jiee KO-
POTKHI TIpecc-peiii3 U MOMOTAIOIIYI0 KYPHAIUCTY CIelaTh UCTOPHIO.
Hanpumep, AByXCTpaHUUYHBIA MPECC-PENU3 O CIUSIHUU JIByX KOMIIa-
HUM MOET COIMPOBOXKIATHCS MATUCTPAHUYHBIM OIKTpayHIAEPOM, CO-
JepKaIM 0oJiee MoApoOHYI0 HHPOPMAIIUIO O KaXI0M U3 KOMIaHUN
U UCTOPHIO CIIUSHUSL.

2) Ho1o3-, unu npecc-penus (news-release, press-release). 9to co-
oOlIIeHUE, COoiepKaIEe BAXKHYIO HOBOCTh WJIU TMOJIE3HYI0 MH(OpMAITUIO

® KonnpatseB J. B., AGpamos P. H. CBsi3u ¢ 06IIECTBEHHOCTHIO! YueO.
nocobue A Boiciiel mkoiasl / mon oomr. pexa. C. JI. Pesnuka. 6-e u3z., ucnp. u
non. M.: Akagemuyeckuii nmpocmnekt, 2009. C. 99.

52



JUTS IIPOKOW ayautopun. Hammpumep, o mpoBecHUH YIEOHBIX CEMHHA-
POB U3BECTHOU (UPMOM, 00 OTKPHITUA HOBOTO 3apyOeKHOrO MpescTa-
BUTEIBCTBA KOMITAHWH, O TIPEIOCTABIICHUH HOBOTO BUJA YCIIYT.

3) Meoua-xkum (media-kit, — meoua-nabop/komniexm/ naxem,).
Menua-, UM mpecc-KUT — BTOPOE MO 3HAYUMOCTU CPEACTBO IMOCTE
npecc-penusa. IIpecc-KuT coaepXUT HECKOJIbKO BHIOB MaTEpHAJIOB,
MOTEHIIMATILHO TIOJIE3HBIX ISl MPECChl. DTO Ipecc-penn3, OdKTrpayH-
nep, ouorpadwms, GoTo M eme OAWH-ABA APYrUX MaTepuana. Kur
IpeaHa3HaueH I OTBETa Ha HamOoJiee BEPOSTHBIE BOMIPOCHI MPECCHI
110 TIOBOJTY 3asBJICHUS OpraHM3alui. Meaua-KuT TaKyKe MOYKET BKITIO-
9aTh (DAKT-JIUCTHI, a TAKXKE JIMCTBHI «BOMPOCHI M OTBETHI». 3amadci
CIIEIMAINCTa SBJISICTCS PEIINTh, KaK MHOTO M Kakod WH(opMammu
JOJDKHO OBITH BKJTFOUEHO B IPECC-KUT.

4) 3anumamenvnana cmamosn (the feature) — sto crarbes, 1eTb
KOTOPOM HE CTOJIBKO HMH(OPMHUPOBATH, CKOJBKO pa3Biekarh. CTHIIb
ee — HeOpMabHBIN, JIETKUH, WHOT/Ia IOMOPUCTUYECKUN. DTa CTaThs
MOKET HAYMHATHCS C MPUMEpa-WILTIOCTPAIlUU, aHEKI0Ta, & CYTh MO-
KET M3J1arathCs Mo3aHee. 3aHMMAaTelIbHAS CTaThsl CTPOUTCS IO CXEMeE:
onucaHue — OOBSICHCHUE — OICHKA W CIYXKUT Il WHOOPMUPOBAHHUS
YUTATENIs B yBJICKATEIBHOU Popme.

5) Keitc-ucmopus (the case history), wiu cinyuaii-ucropus. Yac-
TO UCITOJIB3YETCS JJI paccKasza o OJaronpusATHOM HCITOIb30BaHUH T10-
TpeOUTENeM MPOAYKTA / YCIYTM KOMIIAHUHM WA O Pa3penieHur Mpo-
onmemHOU cutyanuu. Kelc-ucTopun 0OBIYHO THUITYTCS 1O dopmylie:
a) MPeJICTaBJICHUE MPOOJIEMbI OJHOW KOMITAHWH, aKTyaJIbHOW W s
Ipyrux, 0) Kak npoOjeMa paccMaTpUBAETCSl KOMITAHUEN, B) MOKa3 HC-
MI0JIb30BAHHOTO PEIICHUS MPOOJIEMBI U €ro MPEUMYIIECTB, T') JeTaju-
3aIl¥sl OTIBITA MOCJIE UCIIOJIH30BAHHOTO PEIIICHUS.

6) Umennovte, unu asmopckue, cmamou (Dy-liner). Oto cratewu,
MHHUMO TIOATMCAHHBIC JOKHOCTHBIM JIMIIOM KOHKPETHOH (HUPMBI.
Hcnonb3oBanue Oaii-aitHepa npuaaeT myOIuKauu TPeCTUKHOCTh, a
Tak)Xke MO3BOJISIET KOPIOPATUBHBIM CIIMKEpPaM BBICKa3aTh CBOM B3TJIfA-
16l B O00JIee aBTOPUTETHOW (opMe. ABTOPCKHE CTAThbU MPEIACTABIISIOT
YOPABJISAIONIETO B KAYECTBE AKCIEPTA M TMOBBIMIAIOT PEMyTAIUI0 KOM-
NMaHWU W PYKOBOJICTBA KaK WCTOYHHUKA, 3aCIIyKUBAIOIIETO JOBEPHS.
KoneuHas ayauTopusi 0OBIYHO IIHMpE, YeM THpax wm3naHus. OpraHu-
3aIMM HEPEAKO MCIIOIB3YIOT KOMMU TaKUX CTAaTed B MPSIMOM pPacChUIKe
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B IIeMAX (DOPMUPOBAHUS M TIOJJICPKKH CBOETO IMO3UTUBHOTO MMUKA
JUTSL KJTFOUEBBIX KOHTAKTHBIX TPYII.

7) Ob630puvte cmamou (round-up article). Muorue u3ganus He
O0COOCHHO JIPYKEIOOHBI K Ma0JUCUTH OTJECIbHONM KOMIIAHWM, HO TIPHU
TOM OHU MPUBETCTBYIOT CTaThU, HHTETPUPYIOLIUE OMBIT HECKOJIbKUX
KOMITaHW# B oTpaciu. Takue 0030pHbBIE CTaTbU MOTYT HHUIIMUPOBATH-
cd KaK caMMMH HM3JaHUSIMH, Tak ¥ creruanuctamu IIP. TTabmucutn
MEHBIIIUX MO pa3MepaM H Oojee caabblX KOMMaHUNW MOXKET yIIyd-
IIUTBCSA B PE3yJIbTaTe BKIIOUYCHHS MaTEPHAIOB O HHX B 0030pHYIO
CTaThI0 BMECTE C MaTeprajiaMy O KPYITHBIX U CHJIbHBIX TPOTHUBHUKAX.

8) @axm-nucm (factsheet) — s3To KOpoTKHIT TOKYMEHT, KOMIIAKT-
HO OTpaXkarolmui Mpoduilb OpraHu3alliu, JOJDKHOCTHOTO JIUIA, WM
coOBbITHs. PaKT-TUCTHI OOBIYHO TOAACPKUBAIOT WH(POPMAIIHIO TIpecc-
penu3a Wik OdKrpayHaepa U CIykKaT pelaKTopy MOAPYYHBIM HCTOY-
HUKOM PECYpPCHBIX MaTepuajioB I cTaTed. THUIUYHBIN OIHOCTpa-
HUYHBIN (DAKT-TUCT BKJIIOYAET KpaTKOE OIMCAHWE KOMITAaHUU U €
MPOYKTOBBIX JMHUN, UMEHA BBICHINX MEHEHKEPOB, MECTOPACIIOJIO-
KeHre, TeKyre Mu(pbl Ipo1aX, OCHOBHYIO IPOIYKIIMIO U KPATKYIO
HCTOPHIO KOMITAHUH.

9) @opma «Bonpoc-omeem» (question-and-answer form). Ona
4acTO 3aMEHSET WU JOMOJHSAET (DAKT-TUCT B COOOIIEHUM HauboJsiee
BEpOSATHO 3ampaminBaeMol nHpopmanuu. B popme «Bompoc—oTBeT»
CTHIEIUATIUCT TIEPEUHCIIICT Hanbojee 4acTo 3ajlaBaeMbIe BOMPOCHI 1O
IIPEAMETY M MPEJCTABIIICT HA HUX OTBETHI.

10) Buozpagpua. buorpadus nepeunciisger GakTbl 0 KOHKPETHOM
WHIUBUIYyME. BOJTBIIMHCTBO OpraHu3anuii BeayT COOpHUK OHMorpa-
¢buii Bcex BBICIIUX pyKoBoauTener. Takue Omorpadum XpaHsaTcs s
BO3MOKHOT'O HEMEJIJICHHOTO HCIOJIb30BaHUSI B HOBOCTSIX, BO3SHHKAIO-
IIMX B MPOIECCe TOATOTOBKH BBINTYCKa, TAKUX KaK BHE3aIHasl CMEPTh
WJIM HEOXKHJIAaHHOE Ha3HAUYCHHE.

11) @omocpaguu. ®ororpadun UCIONB3YIOTCS JUTSI TIOIICPIKKH
TEKCTOBBIX MaTepuanoB. OCHOBHBIMU TPEOOBAHUSIMU K (poTOrpadusim
SIBJISTFOTCS: YETKOE OTpa)keHHWe O0O0BEKTa, BHIPA3UTEIBHOCTD, TPABUIb-
HBIM BBIOOP yTila ¥ TOUYKU CHEMKH.

12) 3asnenenusn. 3asBiieHus NMpU3BaHbl OOBIBUTH W OOBSICHHUTH
TTO3UIIMIO/TIOJUTUKY OpraHU3aIuy 10 KakoMy-i1ubo Bompocy. Yarre
3asIBJICHUSI HOCSAT OOOPOHUTEIBHBIN XapaKTep WM CIyKaT IS Tpe-
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TYIPEKICHUS HEXKelaTelbHbIX COObITUM. Ba)kKHO, 4TOOBI OHO OBLIO
KPaTKUM H HG,Z[BYCMBICJIGHHBIMZG.

Takum oOpazom, (GopMupoBaHUE W Pa3BUTHUE OTHOIICHUN CO
CMMU sBnsieTcss HEOTHEMIIEMOM YACTBIO JIESITEIBHOCTU CIEIUATINCTA
MO CBA3SIM C OOIIECTBEHHOCThIO. OT KayecTBa MCIOJHEHUS] MaTepHua-
noB i CMU Bo MHOTOM 3aBHCHT, Kakoil 00pa3 Oyaer chopMupoBaH
o ¢upme y mpecchl U, COOTBETCTBEHHO, KaK OH OyJIeT TPaHCIMPOBATh-
Cs1 MaCCOBOM ayJUTOPHUH.

HemanoBaxxHbIM BOIPOCOM B HMCIIOJIb30BAaHUU CBSI3€M ¢ 00IIECT-
BEHHOCTBIO SIBJISICTCS] OLEHKA pPe3yJibTaTa BO31eHCTBUA Ha IICJICBYIO
aynutoputo. [Ipobiemsl B orieHke pe3ynbratoB PR-nesarensHoctu 3a-
KJIFOYAIOTCSl B OTCYTCTBUHM OJHO3HAYHBIX MHapaMeTpoB. B mupoBoi
MpaKTUKE NPUHATO paccMaTpuBaTh YETHIPE OCHOBHBIX MOJX0Aa K
orieHKe d(P(HEeKTUBHOCTU PR-gestrensHOCTH KOTOPBIM COOTBETCTBY-
I0T CJICYIOIIUE KPUTEPUU:

® JJOCTHKEHHE MOCTABJICHHBIX LIeJIeH (3a1a4);

® KOHKPETHBIC PE3yIbTaThl pPabOTHI — KOJMYECTBO MYyOJHUKAIIHA,
KOJIMYECTBO KYPHAIMCTOB Ha Mpecc-KOH(PEpEeHIMU, HaJU4Iue pPe30-
HaHcCa B IIPECCce U T. IL.;

® UTOrM (OTCPOUYECHHBIE pE3YyJIbTAThl) — KaK AESATEIbHOCTH CIie-
UAJIUCTOB CUCTEMHO MOBJIMSIA HAa OOIIIECTBEHHOE MHEHUE B LIEJIOM,
W3MEHWINUCH JIM TIPEJCTABIICHUSI O JAHHOW KOMITAaHWH, KaK 3TO CKa3a-
JIOCh Ha €€ peryTaluu u T. 11.;

e Ou3HEC-PE3yJbTAaThl — O0OPOTHl KOMMAHWUU, KOJUYECTBO IPO-
JAHHBIX TOCJIC aKIIMU TOBAPOB, 3aKJIIOUYEHHBIX JOTOBOPOB, MPUOBLIH,
CTOMMOCTHU TOPrOBOM MapKu Ha OUpXkeE U T. II.

[TockoJIbKy CBSI3M € OOIIECTBEHHOCTHIO MPEICTABISIOT COO0M B
WH(POPMAIMOHHON NESATEILHOCTH, MO3TOMY OIICHHWBATh U H3MEPSTh
CIeAYeT TO, YTO CBSI3aHO C MPOU3BOACTBOM M MCIIOJIH30BAHHEM HH-
(dhopMaIMOHHBIX MTPOAYKTOB. MOXHO TIPEJACTaBUTh CIEAYIOIIUN Tepe-
YeHb MapaMeTPoB IS MojAcUYeTa U olleHKHu PR-nesTenpHOCTH:

® KOJIMYECTBO MOATOTOBJICHHBIX HH(POPMAIIMOHHBIX MPOIYKTOB;

® KOJIUYECTBO OOBEKTOB (nuu, opranuzanuii, CMU), nony4yus-
IIUX TOATOTOBJICHHBIE HH()OPMAITMOHHBIE TPOAYKTHI;

% Amemmua WM. B. Ila6muk punedmH3 s meHemxepoB.  URL:

http://www.lib.cc.ua/lib/knigi/PR/PR_dlz_menedsherov.htm
?"Cunsesa U. M., Maciosa B. M., Cunsies B. B. Vkas. cou. C. 189-198.

55



® KOJIMYECTBO M3MEHEHHI, MPOU30LIEAIINX B pE3yJIbTaTe MONY-
YeHUs1 MHPOPMAIIMOHHBIX TTPOTYKTOB;

® KOJIMYECTBO MHCTPYMEHTAIbHBIX LUKJIOB, CBSI3aHHBIX C MPOU3-
BOJICTBOM U UCIIOJIb30BaHUEM MH(DPOPMALIMOHHBIX MPOTYKTOB.

[IpencraBieHHbIEe MapaMETPhl, B CBOIO OYEPEdb, MOICKAT Jalb-
Heuuen cucremaru3anuu. [Ipy oneHKe KoJIM4YecTBa MOATOTOBIEHHBIX
UH()OPMALIMOHHBIX MPOYKTOB BBIJCISIOT TAKWE MO3UIINH, KaK:

e 0a30oBbIe MH(POPMAILIMOHHBIE MPOAYKTHI (aHATUTHUYECKasl CIpPaBKa,
CTpaTernieckasi KOHIENINs, TAKTUYECKHUH IJ1aH, CLICHAPUH aKLIWH U T. I1.);

e omnepatuBHbIe MHGOPMAIMOHHBIE MPOAYKTHI — WH(POPMAIIMOH-
HBII MAKET, TUCbMO, IPECC-PEIU3 U T. [I.;

® AHOHCHI, MPUTJIALICHUS U T. II. (MH(pOpMaLKs, TPU3BaHHAs TIPU-
BJICUb BHUMAHUE MEPCOHBI/TPYMIIBI JUI[ K MEPOIPHUSTUIO U MOOYIUTH
WX Y4aCTBOBAThH B HEM).

O1leHKa KOJIMYECTBa MOATOTOBJICHHBIX HH(OPMAITMOHHBIX MPO-
TYKTOB JOJDKHA OBITh MPHUBsA3aHA K OIICHKE HUX KauecTBa, KOTOPOE
MOYHO OIIPEAECIUTh UCXOIA:

® 13 YPOBHS BBIIIOJHEHUS MTOCTABJICHHBIX 33/1a4;

® U3 TeCTHUpOBaHUS (M TMOCIEIYIOIIEH KOPPEKTUPOBKHU) IMOJTrO-
TOBJICHHOTO HMH(OPMAIIMOHHOTO TMPOAYKTa C MOMOIIBI0 PEeNpe3eHTa-
TUBHOTO UCCJIEIOBAHUSI, ONPOCA SKCIIEPTOB WK POKYC-TPYIIIbI;

e u3 3ddexTa OT MOCIECAYIOUIEr0 UCIIOIb30BaHUI UHGPOPMAIIH-
OHHOTO MPOIYKTA.

DddekT oT nesITeTbHOCTH B 00aCTH CBSI3EH C 0OIIECTBEHHOCTHIO
TaKXe€ COOTBETCTBYET KOJWYECTBY U3MEHEHUM, MPOU3OIICAIINX B pe-
3yJIbTaTe MOJYYECHUS! UHPOPMALMOHHBIX MPOJYKTOB. DT U3MEHEHUS
pa3AeNsOTCS HA JIBE TPYMIIBI U TAK)KE YaCTUYHO MOJJIAI0TCS KOJIUYe-
CTBEHHOMY TOJICUETY:

1) npsiMbIe, HEMTOCPEICTBEHHBIE, TOUYHBIC N3MEHECHHUS (KOJIUICCTBO
CyOBbEKTOB, OTPEArMPOBABIINX HA MOTYUYCHHYIO HH(OPMALINIO/3anpoc,
BO3MOKHOCTh O3HAKOMJIEHHUsI, MPOChOa O TeperoBopax; KOJIUYECTBO
MEPCOH, NPUIIEANINX HA OPTaHU30BAHHOE ISl HUX MEPOIPUITUE; KO-
muyectBo CMMU, pa3MecTUBIIUX MOJYyYEHHYIO HHGOPMALMIO WIIU
MOATOTOBUBIINX WH(POPMAIIUIO TI0 UTOTaM y4acTHS B MEPOIIPUITHH);

2) KOCBEHHBIC, MPUOIN3NUTEIbHBIC, OPHCHTHPOBOYHBIC U3MCHCHHSI
(OpOLIEHT YYaCTHUKOB, U3MEHUBIIUX CBOE€ MHEHUE/OTHOIIICHUE K Ue-
My-JIH00; MPOLEHT YYaCTHUKOB, COBEPILIUBIINX >KEJIa€Mble ACHCTBUS
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0 OTHOIIECHUIO K 4YeMY-JIMO00; MPOIEHT YYACTHUKOB, MU3MEHUBIINX
Wi chOPMHUPOBABIIUX CBOM MHTEPECHI/TIOTPEOHOCTH/IIEHHOCTH).

[Ipu onenke pe3ysbTaTuBHOCTH PR-nmesrenbHOCTH OnHA TpyIma
noKasaTesie MOXKET OBbITh CIIPOrHO3UPOBAHA, CIUNIAHUPOBAHA U YETKO
U3MEpeHa METOJaMH MOHHMTOPHUHIA, KOHTEHT-aHalIu3a, PEUTHUHIOB
nabnucutu. Jpyras rpynna rnokasareieil He MoanaeTcs miaHupoBa-
HUIO Y MPOTHO3WPOBAHUIO, TaK KaK MOTHUBAIMSI K COBEPILICHUIO JI€1-
CTBUM U TITyOUHHBIC U3MEHEHUS LIEHHOCTHBIX OPUEHTAIIMU — PE3YIlb-
TaT OOJIBIIION COBOKYMHOCTH (haKTOPOB, I'Ji€ CBSI3M C OOIIECTBEHHO-
CThIO (PUTYpUPYIOT B BUJE OJHOW COCTABJISIONICH, HO HE BCErja 5iB-
JSIFOTCS TOMUHHUPYIOIUMH.

Jlna oneHku kosmdecTBeHHOro 3ddexra PR-mesrenpHOCTH Takoke
NpejUlaraeTcsi METOJl OIpeNeNieHus] pekiIaMHOro sksuBajieHTa (PR
advertising equivalency) — ojuH 13 HanOOJIee KPUTUKYEMBIX METOJIOB, HO,
HECMOTpS Ha 3T0, 4acTo ynoTpedssiemblid. [losBneHne MeToaa cBA3aHo co
crepeoturiom, 4to PR — 310 B ocHOBHOM oTHomieHuss co CMU (media
relations). CnenoBaTenbHO, MpeiaracTcs MOACUYUTATh KOJIMYECTBO (00h-
€M, KOJIMYECTBO Ta3eTHBIX CTPOK) MyOIMKAIUI, MECTO UX PACIIOJIOKECHHUS
(umm BpeMs BBIXOZA), a 3aTeM TMEePEBECTH IMOJYYCHHBIE pPEe3yJIbTaThl B
CTOMMOCTb COOTBETCTBYIOIIUX OOBEMOB IO PEKJIIAMHBIM PACHEHKAM.

Jpyroii MeToM, CBA3AHHBIA C ITUM K€ CTEPEOTHUIIOM, — TEXHUYE-
CKHI mojcdeT Tak Ha3biBaeMoro PR-value (memnoctu PR), ocHoBaH-
HBIN Ha CJIOXKHOU cucteme koahguuneHtoB. KorpuureHTs! 3aBUCAT
OT TOTO, YIIOMUHAIOTCS JIU B CTaThe MPOJABUTAEMbIC KJIMEHTOM OpEeH-
JIbI, TPUCYTCTBYET JIM JIOTOTUI KOMMAaHWUU, U300pa)keH JIn OH Ha (o-
Torpaduu, €ciau U300paXeH, TO MOJHOCTHIO WJIM YACTHUYHO, W T. II.
DTOT METOJ MMEET TaKXke HEAOCTaTKH: K0d(h(UIIMEeHT MOHMKAETCH,
€CJIM JIOTOTUI Ha (POTO HE MOJHOCTHIO, & MOBBIIIAETCSA, €CIIU UMS 3a-
Ka34yrKa YIIOMHUHAETCS, HO IIPU ATOM CaMU IMyOJUKalUh MOTYT HOCUTh
HETaTUBHBINA XapaKTep B CBSI3U C TEM, YTO HE Bce Mokazarenu 3 dex-
TUBHOCTHU PR-1€4T€NbHOCTH MOKHO U3MEPUTHh KOJTUYECTBEHHO.

bonbiiioe BHUMaHKE yAEIsSETCs UCCIEAOBAHUIO OTCPOUCHHBIX pe-
3yJIbTAaTOB — KayeCTBO U 3()PEKTUBHOCTH BO3ACUCTBUA Ha OOIIECT-
BEHHOE MHEHHE MO>KHO MU3MEPUTh U OLIEHUTh, HO TOJIHKO Ha OCHOBa-
HUU 3aMEPOB CaMOTO OOIIECTBEHHOTO MHEHHS.

N3mepenust sddexkruBHoctn PR-gesTensHOCTH  colmosioruye-
CKMMU METOJIaMU JICJISATCS Ha TPU dTarna:
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® YCTAaHOBOYHBIC MCCJIEIOBaHUS (atOT OCHOBY JJisi (pOpMyIHpO-
BaHUsI POOJIEMBI, INTAHUPOBAHUS U pa3pabOTKH TPOTrpaMMBbl);

® TPEKUHTOBBIC MCCJICAOBAHUS ayJUTOPUM (CTaHAAPTHBIM HAOOP
KPUTEPHUEB — YaCTOTa YIIOMUHAHMS, YPOBEHb OXBaTa ayuTOpHUH, (hakx-
TUYECKUU COCTAB ayJUTOPUH U T. T);

® OLICHOYHBIC HCCIIENIOBaHUS (Kakas 4acTh MOTpeOUTeNeld BOC-
MPUHSJIA CYTh COOOIIEHU, KaK KOJIMYECTBEHHO M3MEHWINCH YPOBHU
crioHTaHHOU uHpopMaiu o ToBape (hupme).

Mojenp OIGHKH, NOJydHBINeH Ha3BaHue Pl 128 (Preparation,
Implementation, Impact — moaroroBka — npuMEHEHHE — BO3JICHCTBHE),
ITUPOKO U3y4aeTCA U UCTOJIb3yeTcs B Kypce PR amepukanckumu cty-
nentamu (puc. 1.12.). Moaens He mpeAnrChIBacT UCIIOJIb30BaHUE Ka-
KOW-TO €IMHOW METOJIOJIOTHH, HO UCXOJUT U3 TOTO, UTO «OIICHKA JJIS
Pa3IMYHBIX TPAKTUKOB O3HAyaeT pa3jaudyHble Bemm». OCHOBHOM
NyHKT — «Hanbosee oliiel OmMOKoN B MporpaMMe OIEHKH SIBIISCTCS
MOJAMEHA TMOoKa3zaTejaeld OJHOTO YpOBHS IMOKa3aTeIsIMU JIPYyroroy, Ha-
puMep, KOorja Mmoka3areyib MPUMEHEHUS — YUCIIO0 paCHpOCTS)aHeHHBIX
MPECC-PEIU30B — UCIOJIB3YETCs JJIsl OLICHKH Bo3neurcTBus . Kaxnas
ctyneHb B nupamuze PII cmocoOcTByeT yBeIWUYEHHIO MOHWUMAaHUS U
npubasisier uHpopMauuu s oueHKH d(PdexkTuBHOCTH. HuxHsIA
CTyNHEHb (IMOJrOTOBKA OLIEHKH) OLICHUBAET MH(POPMAIUIO U CTpaTEru-
YECKOE IUIAHUPOBAHUE; OIICHKA MPUMEHEHHUS PacCMaTPUBACT TaKTUKY
U TIPUWJIOKEHHBIE YCWINS, TOTJIa KaK OIlEHKa BO3JCHCTBUS MPEAOCTaB-
JSI€T OOPaTHYIO CBA3b M0 MOJTYUYEHHBIM PE3YyJIbTaTaM.

Mopens PII nenna cBoum paznenenuemM (a3 BBOJA U BO3JAEHCTBUS
U TEM, YTO MPEAOTBpAIIacT OMMUOKY CMEIICHUS 3THUX JIBYX TaKUX pa3-
JMYHBIX OLIEHOK. OHA CIIY>KUT KaK Obl TECTOM M MAMSITKOM MpHU TUIaHU-
poBaHuu orieHKH. O HAKO, KaK 1 MHOTHE HAy4YHBIC MOJCIIH, OHA TIPe/I-
MoJIaraeT, yTo Jyisl oleHKu PR-mporpamm u kammanuii Oy1yT UCHOJb-
30BaThCsl TEXHOJIOTUU COLMANbHOM Hayku. OAWH U3 BaXXHBIX METOJIOB
orieHKH 3PdexktuBHOCTH PR-mearenbHOCTH — pelTUHT. PeWTHHT Kak
WHCTPYMEHT OLIEHKU OJHOTO (PUTYypaHTa OTHOCHUTEIBHO JIPYroro mpu-
MEHSIETCSl BO MHOTMX OTPaciIsiX U HAPABJICHUSAX JACSATEIbHOCTH.

?® Mozens orenxu Katimnma, Coantapa u bpyma «Ctaauu 1 ypoBHU OLIEHKU
nUap-nporpaMMely, peasiokeHa B 1985 r.
2 Cunsiena U. M., MacaoBa B. M., CunsieB B. B. Vka3. cou. C. 194.
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CouuanbHble U KYJIbTYPHbIE H3MEHEHHs

YucJjio Joaei co CX0JHOH MOJEJbIO TOBEeAeHUS

3elicTBUE

YucJio roaeii ¢ 3anJJaHMPOBAHHOM MO/1eJIbIO IOBeAeHUA|

Yucao JIIOZIeﬁ, HU3MCHHUBIIHMX OTHOIICHUEC

Yucao JIIOZIeﬁ, HU3MCHHUBIIHUX MHCHHEC

Yucao JIIOZIeﬁ, YCBOUBIIHX COAECPKAHUEC COOﬁllIeHl/Iﬂ

Yucio gioaeii, moJIy4MBIINX COOOIIeHNE M MOCETUBIINX COOBI-

YucJio a10/1eii, MOTyYMBIINX COOOLIEHNe U NPUTJIALIeHne

pUMeHeHue

Yuciao pa3menieHHbIX COOOLIEHNI U cTaTeil

Yuciio coobduieHuii u cratei, HanpasJjieHHbIx B CMHU

OITOTOBKA

Pruc. 1.12. Mogens Karumna, Coutapa u Bpyma (P1)®

[IIupoko myOIMKyemMble PEUTUHTY CTAHOBATCS UHCTPYMEHTOM HE
TOJIbKO OIIEHKHM KauyeCTBa JIESITEIbHOCTH, HO U (POPMUPOBAHUS UMU/I-
’a, TaK KaK HecyT MH(pOpMaLHUIo O craryce (pUrypaHrta peuTuHra oT-
HOCHUTEIBHO KOHKYPEHTOB. JTO 3aCTaBIIAECT PEUTUHTYEeMble KOMITAaHUU
U TIEPCOHBI )KMBO MHTEPECOBATHCA pe3ybTaTaMU U pabOTaTh HaJl MO-
BBIIIIEHUEM PEUTHHIA, UCIIONb3YS JJIA 3TOTO BCE BO3MOXKHBIE CIIOCO-
Obl. UTak, peUTUHTY HECYT MH(POPMALIUIO:

® /i1 NApTHEPOB — O MOTEHIIMATBHBIX BO3MOKHOCTAX (PUTIypaHTa
(MCIOJIB3YIOTCA 711 IPUHATHS PEILIEHUN O COTPYJHUYECTBE);

e g (purypaHTa peMTHHIa — 00 OTHOCUTENBHBIX BO3MOKHOCTAX
KOHKYpPEHTOB, CBOMX CHJIBHBIX MU CJIAa0BIX CTOpPOHaX (MCHOJIb3YIOTCS
JUIS KOPPEKTUPOBKU COOCTBEHHOM CTpaTEruu);

® /Ui OOIIECTBEHHOCTH — O CUTYallUd B ONPEACICHHOM CEIrMEHTE
pBIHKa (MCTIONB3YIOTCS AJ1s1 (POPMHUPOBAHUS OOIIECTBEHHOTO MHEHHS).

%V orcon T., Ho6 IT. MeTos! OLeHKH JesTenbHOCTH PR-IopasieneH s KoM-
nanvy. URL:http:/Amww.marketing.spb.ru/lib-mm/tactics/pr_eval _meths.htm
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PelUTUHT B TAaHHOM cClly4dae SBJISICTCSI MHCTPYMEHTOM aHaJIu3a I10-
JIO’KEeHHsT Ha MH(OPMAIMOHHOM TMojie (UrypaHTa PEUTHHra OTHOCH-
TEJIbHO KOHKYPEHTOB M HeceT uHdpopmanuio mis PR-cnenuanuctos
KOMIIAHUU O HEOOXOJUMOCTHU KOPPEKIIMHA UMHUJIPKA PYKOBOJIUTEIIS UITH
IIOJIPA3JICIICHHUS.

[Ipu sKOHOMHUYECKOM OOOCHOBaHWU MPOBEJCHUS CIEIUATBHBIX
PR-akuuii 4acTo HCHOJIB3YIOT METOJbl MeauamMeTpuu. Meauamer-
pHUsl — METOJ COLIMOJIOTUU C HUCIIOJIb30BAHUEM KOJUYECTBEHHBIX ITOKA-
3aTesieil I BhIpaKEHUsI KaUECTBEHHBIX XapaKTepUCTUK oO0bekTa PR
Ha 0a3ze monutopunra CMU u maccmenua.

OcHOBHBIM MOKa3areneM 1o oneHke PR-nponykra sBusiercs peu-
TUHT 1oab3oBaresien CMMUM. Pentunr CMU — xoiImdecTBO WHINBHU-
JTYYMOB B paMKax IE€JI€BOM ayJUTOPUHU KakK MoJib30oBaTesneil nHdopma-
nuerr CMMU, cooTHeceHHOE K OOMICH YHMCICHHOCTH JIWI], MMEIOIINX
BO3MOHOCTb B JIAHHOE BPEMsI CMOTPETH TeJIenepeaayy, Ciaylarb pa-
JINO0, YUTATh Mpeccy, MPOCMATPUBATh Web-CalThI.

Hanpumep, TENEeBU3MOHHBIM PEUTHUHI MOXKHO pPacCUUTATh 10
dbopmyie:

R =2 100
=—100%
Q

20e N — uucnennocms yenesou ayoumopuu, cmompsujeli nepeoayy,
Q — obwas uucrennocmvb NOMEHYUAILHBIX Meae3pumelell.

Jpyrou Ba)KHbIM OLIEHOYHBIN ITOKA3aTEJb XapAKTEPUCTUKNA HOCH-
TeJsi COOOIIEHUS — OISl ayIUTOpUU Tee(paauo)nporpammel (Share).
Jlo110 ayAMTOPUU MOKHO OIIPEJICIIUTH MO popMyJie:

S:

100%
Qt
20e N* — konuuecmeo 3pumeneti, npeOnoOUUMArOWUX NPOCPAMMY 8
OaHHoe 8peMsi;

Q* — 051/1461}1 YUCTIEHHOCMb meﬂe3pumeﬂeii, GKIIOHYUBUUX meleBU30PD.

[Tokazarens S oTianyaercs ot nmokasarenst R TeM, 4to pedTuHr Quk-
CUPYET TOJIbKO MOTEHLUAIBHYIO Ay AUTOPUIO HOCUTENSI COOOLIEHMSL.

He Menee BaxkHbIN nokaszaresib MoHuTOpuHra CMU — nokazarens
MHTEHCUBHOCTH Bocnpusatus PR-npoaykra — nmokaszarens Reach. Ilo-
Ka3aresib nHTeHcuBHOCTH (Rn) onpenensercs no Gpopmyre:

N,
Ry =5100%
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20e Nn — uucno menespumerell, 8UOeGUIUX MAmMepual He MeHee
«u» pas;
Q — obwas uucrennocmo NOMEHYUATILHBIX Meae3pumeell.

[Tokazarens pentadenbHocTH CMMU Ha MpakTUKE pacCUUTHIBAIOT
yepes nokasarenab «ieHa Ha Teicauy» — CPT (Cost Per Thousand) mo
dbopmye:

P
CPT =—1000
Q

20e CPT — penmabenvnocmo CMU na 1000 3pumeneti, noonuc-
YUKOB;

P — yena pazmewenus mamepuana;

Q — obwas wucrennocms ayoumopuu.

Takum 00pazoM, CBSA3U C OOIIECTBEHHOCThIO KaK BUJ MapKETHH-
TOBbIX KOMMYHHMKAIMN OTJIMYAIOTCA CTPAaTErMYecKOW HaIpaBiIeHHO-
CTbIO Ha CO3JaHUE UMHUKAa (UPMBI U TMPOABMKEHHE OTIEIbHBIX
OpenoB kommnanuu. KoHuemnius cBsizeil ¢ 00IIeCTBEHHOCThIO JTOJDKHA
OBITh MOCTPOEHA HA JIOBEPUTEIHHOM, BHUMATEIHHOM M YBaXKUTEIIb-
HOM OTHOILIIEHUHM K MHEHHSIM, HACTPOEHUSIM, MPEANOUYTCHUSIM, UHTE-
pecam ¥ TOBEACHUIO IIesieBol aynuTopun. KoHlenTyaibHas JIesTelb-
HOCTb CIIELIUAJIUCTOB MO CBA3SIM C OOIIECTBEHHOCThIO HAMpaBiieHa Ha
oOecnieueHre 3(PEHEKTUBHOIO B3aUMOJICUCTBUSL KaK BHYTPU (UPMBI,
TaK U C BHEIIHUMHU TPEACTABUTEISIMU COLUAIBLHON cpenbl. UTOoOBI
OCYHIECTBIISITh TUIAHOMEPHBIE, MPOJOKUTENbHBIE MEPOIPUSITUS 10
CO3/IAHMIO U TIO/IJIEPKAHUIO CTA0MIBHBIX U TAPMOHUYHBIX OTHOIICHUHN
C Pa3IMYHBIMU IEJEBBIMHU TPyNIaMu, HEOOXOJAUMO UMETh MOJHYIO U
OOBEKTUBHYIO MH(POPMALIMIO O COCTOSIHUU U PA3BUTUU KaXJOH 11erie-
BOW ayIUTOPHH B OTACIBHOCTH, a TAKXKe JIeJaTh 3aMepbl U3MEHEHUS
OTHOILIIEHUW ¥ MHEHUW LEJIEBOU Ay UTOPHHU.

KoHTponbHble BONpocbl U BONPOCbI ANA 06cyXKaeHun

1. KakoBa po:b cBsizell ¢ 00IIECTBEHHOCThIO B MHTETPUPOBAHHBIX
MapKETHHTOBBIX KOMMYHHKAITHASX ?

2. KakoBBI KOMIIJIEKCHBIE 3aJ]a9H CBI3EH C OOIECTBEHHOCTHIO?

3. B yeM coCTOUT COLMAILHO-IICUXOJIOTHYECKAs OCHOBA CBA3EH C
00IIECTBEHHOCTHIO?

4. VI3 xaKuX 3JI€MEHTOB COCTOUT IMPaKTHUYECKas ASATCIHbHOCTD 10
CBSI3SIM C OOIIECTBEHHOCTHIO?
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5. Ilepeuncnute OCHOBHBIC MPUHIIUIIBI UCIIOJIH30BAHUS CBS3EH C
OOLIECTBEHHOCThIO B OM3HECE.

6. Kakue GyHKIIUM BBITOJHSIOT CBSI3U C OOIIECTBEHHOCTHIO?

/. YTO0 Takoe MEHEKMEHT HOBOCTE?

8. Kakue wmarepuansr angs CMU MoxeT MOATOTOBUTH Mpecc-
ciayx0a? OxapakTepu3yiTe UX pojb U 3HAUYCHUE.

9. Kak MOXHO OIIEHUTh PE3yIbTaT BO3JCUCTBUS Ha IIEJEBYIO ay-
TUTOPUIO?

10. B yeM nipeumytiectBa ucnoiibzoBanus mojenu PII? ITouemy,
Ha Bair B3riisj, ”MEHHO 3Ta MOJIENb JIS)KUT B OCHOBE IMOJTOTOBKHU
cnennanucToB 1o PR B amepukanckux OM3Hec-1IKOIax?

11. Kak MOXHO TPUMEHHUTH METOJIbI MEMaMETPUHU K OILIEHKE A (-
dexra o PR-kammanuii?

CNUCOK UCnonb3yemon U peKoMmeHAyemMou AuTepaTypbl

1. Anemmmaa, Y. B. [Tabauk puneinss 11 MmenepkepoB / . B. Ane-
mmHa. — URL:http://ww.lib.cc.ua/lib/knigi/PR/PR_dlz_menedsherov.htm

2. Kongaparnes, 3. B. CBsizu ¢ 00IIECTBEHHOCTHIO: yUueOHOE IM0-
cobue mna Beiciieit mkobl / . B. Konnparees, P. H. A6pamoB; nonx
oour. pexn. C. J. Pesnuka. — 6-e u3n., ucnp. u gon. — M.: Akagemuye-
ckuu npocnekt, 2009. — C. 99.

3. Jlepuenko, B. U. JIu AiiBu. [IoMOUTHUK aMEpPUKAHCKOTO MUJI-
mmapaepa JIx. Poxdemrepa URL://  http://www.ereadinglib.org/-
bookreader.php/89891/Levchenko  Li_ Aiivi. Pomoshchnik _Dzh. R
okfellera.html

4. Paiic, O. Pacuser nuapa u ynajok pexinamsl: Kak mydiiie Bcero
npencraButh Gupmy / 3. Patic, JI. Paiic. — M.: Tpansutkaura, 2006.

5. Cunsena, 1. M. Cdepa PR B mapkerunre: yue0. nocodue ass
ctynaenToB By30B / . M. CunsieBa, B. M. Macnosa, B. B. Cunsies. —
M.: IOHUTHU- JAHA, 2007. — C. 18.

6. Cxort, M. PR: Teopus u npakruka / M. Ckott u ap. — M.: Jle-
10, 2001.

/. Yorcon, T., Meroasl orneHku aeateabHOCTH PR-moapasme-
aenus kommanmu [ T. Yorcon, II. Hob6a. URL://http://www.-
marketing.spb.ru/lib-mm/tactics/pr_eval _meths.htm
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['naBa 2. OpraHu3anysa peKJaMHOM AesITe/IbHOCTH
2.1. Peknama KaK BUA, MapKeTUHroBbIX KOMMYHUKaLUA

Pexmnama — undopmaiusi, pacnpocTpaHeHHas JOObBIM CIIOCOOOM,
B JIF000# popMe U C UCTOJIb30BAHUEM JIFOOBIX CPEJICTB, aIpeCOBaHHAs
HEONPEJICIICHHOMY KPYTY JIUIl ¥ HalpaBjeHHAs Ha MPUBJICYCHUE BHU-
MaHUsI K 00BEKTY pEeKIaMUpPOBaHUS, (OPMHUPOBAHUE WIIW TOJEpKa-
HUE WHTEpeca K HEMY M €T0 MPOJIBIKCHHE Ha PBIHKE .

OCHOBHBIMHU XapaKTEPUCTHUKAMH PEKJIaMbl KaK BHa MapKETHHTO-
BBIX KOMMYHUKAIUHN SBJISIFOTCSA:

® HelUuHbIL Xapakmep — KOMMYHUKAIMOHHBIM CHUTHAJT TOCTY-
naeT K nojyyarento yepe3 nocpenHukoB (CMMU u paznuuHble pek-
JTAMOHOCHUTENN);

® 00HOCMOPOHHASL HANPABIEHHOCMb DPEKIAMHO20 obpaujeHus —
OTBETHAsI PEAKIUA MOJydaTessi MOKET OTCYTCTBOBAaTh BOBCE WM 3a-
JeP>)KUBATh HA ONPEACIICHHBIA CPOK;

® HeonpeoeneHHocmv dpexma om pexiamvl — (PaKT MOKYIKH
TOBapa 3aBUCUT OT MHOXKECTBa (haKTOpPOB, OOJIBIIMHCTBO M3 KOTOPBIX
HEe MoaAaéTcs MPOTHO3UPOBAHUIO M TUTAHUPOBAHHIO, UYTO 3aTPYIHSET
OLIEHKY 3(P(EKTUBHOCTU PEKIIAMBI;

® 0OwWecmeenHblll Xapakmep — PEKIAMUPYEMBII TOBApP SBIISICTCS
3aKOHHBIM U OOIIECTTPUHSATHIM;

® OnpeodeseHHOCMb peKlamooameiss — UM SBISIETCS CYOBEKT 3a
4eil CUeT U OT YhET0 UMEHH OCYIIECTBIIACTCS peKiama,;

® omcymcmeue becnpucmpacmuocmu — OCHOBHOE BHHMaHUE
yACNSIEeTCS IPEUMYIIecTBaM PEKIIaMHPyeMOro ToBapa (yCIyTrH);

® OpocKOCmb U CNOCOOHOCMb K Y8ewe8aHud — MHOTOKPATHOE
MTOBTOPEHUE PEKJIAMHBIX JOBOJIOB OKa3bIBaeT CYITECTUBHOE BO3JCH-
CTBHE Ha MOTPEOUTEIS, MOATATKUBAS €T0 K TOKYIIKE.

OenepanbHbii 3ak0H PO «O pekiiame» 3alpeinaeT pekiamy, co-
JIEPIKAIlyIO CIIEIYIONINE MPU3HAKHU:

® COJICP)KUT HEKOPPEKTHBIC CPABHEHUS PEKIaMHUPYEMOTO TOBapa
C HaxXOJSIIMMHUCS B 000pOTE TOBapaMH, KOTOPBIC IIPOU3BEIACHBI JIPY-
TUMU U3TOTOBUTEIISIMU;

3L @3 «O pexmame» or 13.03.2006 Ne 38-03. Cr. 3. URL:http://www.-
consultant.ru/popular/advert/26_1.html
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® TIpe/CTaBiIsieT coOOM pekyiaMy TOBapa, pekjgama KOTOPOro 3a-
npelieHa JaHHbIM CIIOCOOOM, B JaHHOE BpEMsl WJIM B JJAHHOM MECTE,
JlaXKe €CJIM OHA OCYLIECTBIIAETCS MO BUIAOM PEKJIaMbl APyroro ToBapa
(pexyiaMupoBaHuE «30HTUYHBIX)» OPEH/IOB);

® COJEpXUT HEJOCTOBEpPHBbIC CBeACHHUA (O CBOMCTBaxX, LEHaX, cep-
TH(UKaTax, pe3yabTaTOB UCCIEA0OBAHUS, 00bEeMax NPOAaX U T. I1.);

® NO0YXKJICHUE K COBEPIICHUIO TPOTUBOIPABHBIX JICUCTBUIA;

e GhopMUpYET HETaTUBHOE OTHOIICHHE K JIMIaM, HE TOJIb3YIO-
HIMMCS PEKJIAMUPYEMBIMU TOBAPAMH;

® COJICPXKUT MH(POpMaIHIO TOPHOrpadhUIECKOT0 XapaKTepa;

® COACPXUT MHOCTPAHHBIE CJIOBA U BBIPAKEHUSI, KOTOPHIE MOTYT
MPUBECTH K UCKAKEHUIO CMBICTIa MHPOPMAIINH;

® yKa3bIBae€T Ha TO, YTO PEKJIAMHUPYEMbI TOBAp 0J00pseTCs Op-
raHaMM roCyJIJapCTBEHHOM BJIACTH WJIH JOJKHOCTHBIMU JIMIIAMU;

® JICMOHCTPHUPYET MPOLIECCHl KYPEHUS U MOTPEOICHUS alIKOTOJIb-
HOU NPOJYKLHNH;

® JCIOJIBb3YET 00pa3bl MEAUIIMHCKUX PAOOTHUKOB (32 HCKITIOYCHUEM
pEKIIaMbl MEJTUITUHCKUX YCITYT, CPEJICTB JIMYHOW TUTUEHBI U T. I1.);

® COACPXUT OpaHHBIE CIIOBA, HEMIPUCTOWHBIE U OCKOPOUTEIIHHBIE
00pasbl, CPABHEHUS U BBIPAKCHUS;

® BBOJUT MOTPEOUTEIIS B 3401y KICHHE.

OCHOBHBIE 32/1a4M PEKJIAMBI;

a) “"HpOpMUpPOBaHUE — POPMHUPOBAHUE OCBEAOMIICHHOCTH;

0) yBelleBaHUE — OCTEMEHHOE ()OPMUPOBAHUE TTPEAIOUYTEHUS;

B) HAallOMHWHAHUE — MOJJIEP)KAHUE OIPECICHHOTO YPOBHS HH-
dbopmaruy;

I) yAep)KaHUE TOKyNaTeseH, JIOIIbHBIX PEKIaMUPyEMOMY TOBapy;

1) CO3aHUE U TOAJIEPKAHNE UMUIKA (PUPMBL.

MHuoroo0pa3ue 3aiad, BUA0B, GOpM, KaHAJIOB PACIIPOCTPAHECHUS
pEeKJIaMBbl, a TAaKKE€ €JUHOr0 MOAX0Ja Y MAPKETOJIOTOB U IOPHUCTOB B
TOM, KaK1e€ BUJIbl KOMMYHUKAIIMU HYKHO CUUTATh PEKJIAMOM, MpUBeE-
J0 K OOJBIIOMY KOJUYECTBY KPUTEPHUEB KiIacCU(UKALMKM, HECOOT-
BETCTBUIO BBIJENSIEMbIX BHUIOB KIAaCCU(DUKAIMOHHOMY TIPU3HAKY.
Haubosiee CTpyKTYpUpPOBAaHHBIM C HAyYHOW TOYKHU 3PEHUS MOJXO]
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obu1 mpemyioxken I'.T. ]_HGHI/IJIOBOﬁsz, UCTIOJIB3YIOLIEH OCHOBHBIC
MPUHIIAIIBI TAKCOHOMUM .

ABTOp paccMaTpUBaeT pekiIaMy C JIBYX TOYEK 3PEHUS — KaK Mpo-
1[ECC U KaK MpOAYyKT. Pekiama Kak nmpoayKT mojpasjiesieHa Ha 4 rpyn-
IbI, B paMKaX KOTOPBIX aBTOP BBIJCISIET KOHKPETHBIE BUbI PEKJIAMBI.

1. Knaccugpukayua na ocnoeanuu ueneeoit uoeu. 11o stomy
MPU3HAKY peKJlaMa pa3/eisieTCs Ha TPU OCHOBHBIX BHUJA: KOMMeEpUe-
CKYIO, COI[MAJIbHYIO U MTOJTUTUYECKYIO.

Kommepueckasi pekiiama UMEET 1e/IbI0 YBEIMYEHUE 00bheMa Mpo-
X W MOJy4eHUs] MPUOBLIN WM CTAOMIM3AIUU TOJIOKEHUST (UPMBI
Ha peiHKe. [IpenMeToM KoMMeEpUecKOr peksiaMbl MOXKET OBITH TOBAp,
yCiIyra, cama KOMIaHUsI WM OTJIEJIbHBIE €€ MOoApa3/IeJICHUs U T. II.

CoumanbHasg pekjaMa — 3TO HeKoMMepueckas uHGOopMaIus ro-
CYyIapCTBEHHBIX OPraHOB M OOIIECTBEHHBIX OpPraHU3alMil MO BOMIPO-
caM 3JI0pOBOTO 00Opasa »KW3HHU, OXpaHbl MPUPOIbl, COXPAHCHUS U pa-
IIHOHAJILHOTO HCMOJIb30BAHUS YHEPrOpecypcoB, NMPOMWIAKTUKU Mpa-
BOHAPYUIEHUM, COLIMATbHOM 3alUThl U O€30IMACHOCTH HACEIICHUSI.

[TonuTHueckas pekjiamMa UMEET CBOM clelnu(pruyuecKrue MpU3HaAKU:
€€ IEbI0 SBJIACTCS CO3JaHUE TOMYISPHOCTU JJIs OTACIBHBIX TOJIH-
TUYECKUX JINAECPOB, MAPTUN U UX UICH.

2. Knaccugpukauun na ocnosanuu cnocobéa pacnpocmpanenus
pekaamol. B naHHOM rpymnie BbIJEIEHBI CASAYIONINE BUIbI: peKiaMa B
CMMU, HapyxHnas peknama, pekinama B UHTEpHETE, pekilama B MECTax
poaX, MpsiMasi pekjaMa, JTIMYHas pekiiama.

3. Knaccugurkauusa no zeozpagpuu pacnpocmpanenusn. B nan-
Hout rpynme I'. I'. [llenmnioBa BbIAETSIET YETHIPE BUAA PEKIIAMBI: MEXK-
JTyHApOAHYI0, HAIIMOHAIBHYI0, PETHOHAIIBHYIO U MECTHYIO.

4. Knaccugukauua no ueneeoui ayoumopuu. B 510l rpymme
BBIJICTICHBI JBAa BUJA PEKJIaMbl: MOTPEOUTENbCKAsT peKiiaMa (CErMEHT
B2C) u 6usnec-pekiiama (cerment B2B).

*IlermnoBa TI.T. Pextama B CMHU: OPUHIUIBL  KJIacCU(pUKALIMU
// Menuackor: 3JIeKTPOHHBIA HAYYHBIH >KypHaJ (aKyJIbTeTa >KYyPHAITUCTHKH
MI'Y. 2010. Beim. 4. URL http://www.mediascope.ru/node/625

3 TakcoHoMus (OT Iped. taxis — PACIIOIOKEHHE APYT 33 APYTOM H NOMOS —
3aKOH) fABJIIET COOOM TEOPHUIO KIAaCCH(PHUKAIMU U CUCTEMAaTH3alluH, TO €CTh pac-
MOJIO’KEHUE DJIEMEHTOB KJIacCU(PHKAIMK B ONPEAEICHHONW CHUCTEMaTH3UPOBaH-
HOU IOCJIEI0BATEIBHOCTH.
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OcHoBHOE BHHUMaHHE (B CHIIy OOJIbIIEH PacHpOCTPAaHEHHOCTH)
npuBiiekaetr pekinama B CMU. B 3aBUCMMOCTH OT KaHaJIOB paclpo-
CTpPaHEHHUS BBIJEISAIOT CIAEAYIOIINE TUITBI PEKIaMBbl:

® peKiiama B ra3erax;
peKiiama B JKypHajax;
peKiama Ha pajiuo;
peKiiama Ha TEJIEBUJCHUH;
pexiiama B UHaTepHere.

[Ipyu 3TOM KaxJblii M3 NMEPEYUCICHHBIX TUIIOB PEKJIaMbl UMEET
CBOU OCOOEHHOCTU C TOYKH 3pEHUs pa3pabOTKU PEKJIaMbl, €€ MoJauu
Y €€ ICMCTBEHHOCTH.

C Touku 3peHus GopMbI Mojayu pekiambl 6 newamuvix CMHU
(razetsl, )KypHaJIbl) BBIJICISIOT:

® MOJYJIbHYIO peKJ'IaMy34;

e pyOpUUHYIO peKJIaMy?’S;

® TEKCTOBYIO pEKJIaMy.

[IpruMepbl UCTIONIB3YEMBIX KaHPOB B 3aBUCUMOCTH OT (DOPMBI T10-
Jla4yy MpeAcTaBieHbl B Ta0. 2.1.

C TOYKM 3pEHUSI Mecma pazmeujeHus peKaiamvl B TICYATHBIX
CMU MOKHO BBIACIHUTH JJISl TA3€T: pa3MEIICHHE HA BHYTPEHHUX I0-
Jocax; pa3MeIlIeHUuEe Ha MEPBOM M MOCIEIHEH MO0JIOcaX; pa3MElICHHE
BBEPXY IOJIOCHI («Yep/IaKk»); pa3MEIICHHEe BHU3Y IOJIOCHI («ITOABAI);
pa3sMeEIleHUE B pa3fienax W3JaHUs WU CIEIUATbHBIX MPUIIOKEHUIX
(«oJIe3HOE COCENICTBOY); pa3MEIICHHE B BUC BKIIAIBINIA PEKIAMHOTO
npocnekTa. g KypHaioB — pa3MmelneHue Ha 0a30BOM moJjioce; pas-
MEIIICHWE Ha BKJEHKe;, pa3MmelleHue Ha reutdoinaepe (aBoiHON 00-
JIOKKE); pa3MeElIeHre Ha 00JI0KKE; pa3MelleHue Ha pa3BoOpoTe; pyo-
pUYHOE pa3MEIeHNEe; HECTaHIapTHOE pa3MeIlCHHE.

34M0)1YJIB — ompe/eeHHAas YacTh IMOJIOCH, B3ATasl 32 MUHUMAJIBLHOE KOJIH-
YECTBO TUTIOMIAAM, KOTOPOE MOXKET OBITh MPOAAHO PEKIAMOIATEIIO MO €r0 PeK-
naMHoe oOparenre. OOBIYHO MOJ0ca JEIUTCS CTaHAAPTHBIM 00pa3oM Ha JOJIU:
1/2,1/4,1/8,1/16,1/32 u . A.

®Yacro massiBator Classified, mm KraccHpUIUPOBaHHAS peKiama, T. K.
CTPYKTYPHpPOBaHA IO OTIEILHBIM KaTeropusiM. Hampumep, HEIBHKUMOCTD, pa-
00Ta, yCIyry U T. 1.
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Tab6mauna 2.1

Cmpykmypa popm u >canpoe é neuamHvlx CMHU*

Dopmwl pekna-
Mbl

Kanpwvi pexnamol

MonynbHas
pekiiama

Komrax

PyOpuuHnas pek-
Jama

TexcToBOE 00BSIBIICHUE
DoTO000OBSBIICHHE

TekcToBas pek-
Jama

Pexnammnvie orcanpoi:

e JKurenckas ucropus

¢ OmnbIT NOJNB30BaHUS

e KoHCynpTalus cnenuanmucra

Kanpol orcypranucmuku, ucnonvzyemvie Ol pek-
JIAMHBIX Yeneul.

e IHpopmarioHHble — 3aMETKa, OTYET, PEIOPTAK,
MACbMO, BOIPOC—OTBET

e AHAJIUTUYECKUE — UHTEPBBIO, KOPPECTIOHICHIHS,
0030p, perieH3us

e XyH0KECTBEHHO-TTyOJIUITUCTUUECKUE — 3apHUCOB-
Ka, OYEPK.

Jns  [ONMOJIHUTENBbHON  Kaaccuguxkayuu  paouopexiamol
I'. T'. llenunoBa mpeajiaraeT TAKXKe UCHOJIb308amb Kpumepuu ¢hop-
Mot u Hcanpa. Ha ocHOBaHUM (pOPMBI BBIICJICHBI: MpsiMasi pekiama,
CIIOHCOPCTBO PAIUONPOrpaMM, HHTErpalUs PEKIamMbl B PaIUOIPO-
rpaMmbl. [IpuMepsl UCIIONBb3YEeMbIX JKaHPOB B 3aBUCUMOCTH OT (POPMBI
MoJa4u MPeACTaBICHBI B Ta0d. 2.2.

AHaJOTMYHBIM 00pa3oM KJIaCCU(PUIIUPYETCS peKaMa Ha TEJICBU-
nenuu (tadm. 2.3.).

*IIlermnosa I'. T'. Pexmama 8 CMU: OPUHLHUIIBI KJIaCCU(DUKALIUH.
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Tab6auna 2.2

37
Dopmbl u HcAHPvl PAOUOPEKTIAMDBL

Dopmwi

Kanpwi

[Ipsimas pexiiama

PexnaMHOe 00BsBIICHUE; PEKIAMHbBIA POTUK

CnoHcopcTBO OObsBIEHUE; POJIMKU; MPU3BI CIIOHCOPA; UHTEP-
BbIO CO CIIOHCOPOM; AHOHC; CIELHUAIbHBIE MPO-
IpaMMbl; COBMECTHBIC aKIIUH;
HNuterpupoBanue |DKCHEpTHAs OLIEHKA; MPE3eHTAlMs TPOTYyKTa
peKyiamMbl B paauo-
IpOTrpaMMBbI
Tabnuna 2.3
38
Dopmbl u sHcanpovl mesiepeKiamol
Dopmvl Kanpul

[Ipsimast pexiiama

Peknamuoe oObsBICHUE
pEKJIAaMHBIN POJIUK (KJIHM)
AIEKTPOHHAS 3aCTaBKa

CnoHcopcTBO

PexnamMHoe 00BsABIICHNE

PEKJIaMHBIN POJIMK (KJIHM)

AJIEKTPOHHAS 3aCTaBKa

pa3MeleHne JIOTOTUIIAa UK Ha3BaHUs B TUTPax
NOJAPKHU YYACTHUKAM IIPOTrPaMMBbI OT CIIOHCOPA
YCTHOE OOBSIBIICHUE BEMYILETO

pa3MeleHne JIOroTUIa CIIOHCOpa Ha CTYIUM-
HOU MeOenu

NuTerpupoBanue

JIeMOHCTpanus npoayKra

peKiIaMbl B TCJICHIPO-|UCIIOJIb30BAHUC ITPOAYKTA

rPaMMBbI KOMMEHTHUPOBAHHOE HCIOJIb30BAHUE MPOIAYKTa
(BepOanm3arus)
ajanTanus CKOKETHOU JIMHUM 0] KOHKPETHBIN
MPOAYKT
3 Tam xe.

38
Hlenunosa I'. I'. Peknama 8 CMU: npuHLuMIel KnaccuuKaimm.
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Hanoxenune pekna-|PekiiamHoe o0bsiBieHHE (CIIOCOOOM «Oeryien
MBI TIOBEPX Kajapa CTPOKH»)

SMS-TV

pEeKJIaMHbIC OaHHEPHI:

- CTaTUYHBIE (JICKTPOHHASI 3aCTaBKa)

- ITMHAMUWYHBIE (KJIUIT)

Opranuzanys pekJaMHON AEATEIbHOCTH MPEIOIaracT peucHue
Bompoca 00 uHbOpMAIMHU, KOTOPYHO IIOJYYUT ajpecaT O ToBape
(bupme). N3 uMeromuxcst XapakTEpUCTUK HAJl0 BBIOpaTh, ¢ OJHOM
CTOPOHBI, HAM0OJIee 3HAYMMBIE 11 NOTPEOUTENS], C IPYyTrol — corlia-
COBaHHBIC C HJIeeW MO3UIMOHUPOBaHUS. [[1s1 pelieHus: 3Toi mpooJe-
MBIl TpU pa3padOTKe PEKJIAMHBIX OOpallleHU HCHOJIb3YIOTCS JBE
IPYIIbl TBOPUECKUX PEKIIAMHBIX CTPATETU: PAMOHAIUCTUYECKUE U
OMOLIMOHAJIBHEIE (IIPOCKLHOHHBIE) . BEIGOD apryMeHTa B PEKJIAMHOM
oOpallleHuu 3aBUCUT OT crelupUKHd CaMoro ToBapa U MOTHUBOB IO-
KYIIKA CO CTOPOHBI MOTEHIMAJIbHBIX MOKYMAaTelel, KOTOPhIE MOTYT
OBITh KaK pallMOHAIBHBIMU (TOBAp C HAJJICKAIIUM YPOBHEM KadyecT-
Ba), TaK M dMOIIMOHAJIBLHBIMU (MPUSITHO HCIIOIB30BaTh, MOTYECPKUBACT
COI[MAJIbHBINA CTATyC U T. I1.).

BriiensaioT 4eThpe OCHOBHBIE cmipamezuu pauyuoHaiucmuye-
CK020 muna, KOTOPbIE HCTIOJB3YIOTCSI B COBPEMEHHOMW POCCUUCKOMN
pekname. OTO podosasi cmpamezus, cmpameus NpeuMyujecmad,
cmpamezusi YHUKAIbHO20 MOP208020 NPEOIONCEHUs U cmpame2ust no-
3UYUOHUPOBAHUSL.

Pooosas cmpameeus. Vicionb3yst 3Ty CTpaTEruio, 0O peajbHbIX Xa-
PaKTepUCTUKAX TOBapa WJIM MAaTEPUATBLHBIX BBIFOJIaX OT €0 MCIOJIb30-
BaHMS COOOIIAIOT 0e3 cpaBHEHUs ¢ KOHKypeHTamu. [Ipennaraercs To-
Bap, OTBEUAIOIINI TEeM UHBIM MOTPEOHOCTAM noTpedurteneid. Harpumep,
peKjiaMa BUTAMUHOB, YTBEP)KIAOIIasi, YTO COJACPKUT KOMILJIEKC HEOO-
XOJIMMBIX MHKPO3JIEMEHTOB [JiIsi 4YeJIOBEKa, — 3TO MPUMEpP POJOBOI
cTpareruu. [Ipy npuMeHeHnn Takou CTpaTeruu B peKiiaMe BaXKHO OIpe-
JEUTh 3HAYMMOCTh CBOMCTB TOBapa Il TMOTPEOUTENs, MAKCUMATIHLHO
TOYHO BBISIBUTH, KAKOE UMEHHO CBOMCTBO TOBapa OTBEYAET MOTPEOHO-
CTSIM IOTPEOUTENCH U ABIIAETCS OMPEACIISIONINM MPU BIOOPE MAPKHU.

*Honmopoxuas JI. B. Tumel TBOpuecKHX pekmamHbIX crpatermii. URL:
http://www.elitarium.ru/2012/03/02/tipy_tvorcheskikh_reklamnykh_strategijj.html
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Heo0xoauMoO y4MTBHIBaTh, YTO MOTHUBBI TMOKYIKH MOTYT OBIThH
MHOT000pa3Hbl B 3aBUCUMOCTH OT CETMEHTa MOTpeOuTeNel U Bpeme-
HU. Tak, MOTUBaMM TPUOOPETEHUS] MOOWIHHOTO TejaedoHa MOXKET
OBITh HU3KAs 1IeHa, PYHKIIMOHAIBHBIE CBOMCTBA, U3aliH U TIp.

OddekT oT npuMeHEeHuUs: POJOBOM CTPATETUH B pekiame HalIko-
JAeTCsl B Cydasix:

® KOrjJa NPOAYKT SBJISIETCS HOBUHKOW M peKjIaMa KOHKYPEHTOB
OTCYTCTBYET WJIM HE3HAUYMUTEJIbHA TI0 00BhEMaM;

® KOrJla MapKa Ha PBIHKE SIBJIETCS MOHOIIOJIUCTOM WJIM JOMHU-
HUPYET B paMKax ONpPEAEICHHON TOBAPHOU KaTerOpHHU.

Cmpameeus npeumywecmea. B oCHOBE 3TOM CTpaTeruu JCXKUT yT-
BEPKJICHHE MTPEBOCXOJICTBA TOBapa WM (PUPMBI IO CPABHEHHUIO C KOH-
KypeHTaMH. B oTiiune OT cTparerud yHUKaIbHOrO TOPrOBOrO MpE-
JIOXKEHHS , ITO IIPEBOCXOACTBO HE HOCHT IPUHIUINAIBHOTO XapaKTe-
pa. 9To MOTyT OBITh YJIy4IlIEHHOE Ka4yecTBO, 00jiee y1I00Has yIIaKoBKa,
MEHbIIIAs 1I€Ha, 00Jiee JIIUTEIbHBIA CPOK XPAHEHUS, TapaHTUU U TIp.
Ota crparerust >Q@eKkTHUBHA MPU HEJABHO HAYABIIEMCS OCBOCHHUU
pPBIHKA, KOT/Ia peKJiaMa KOHKYPEHTOB HE CJIMIIIKOM aKTHMBHA, T. €. B yC-
JIOBUSIX HEHACBHIIIEHHOTO pPbIHKA. J[aHHBIA MOAXOJ] OOBIYHO MPUMEHS-
€TCSl B OTHOIIIEHUH TOBApOB, KOTOPhIC HECYIIIECTBEHHO OTIUYAIOTCS OT
IpYTUX MapoK BHYTpW Kareropuu. Hampumep, pekiiamHbIi clioraH
ctupasibHOro nopoika Dosia («Eciau He BUAHO pa3HULIbI, 3a4€M IUIa-
TUTb 00JIBIIIE?)) TTOCTPOECH IO MPUHIIUITY TIPEUMYIIIECTBA B IICHE.

Cmpameeust ynukanibho2o mopeoso2o npeonoxcernus (YTII). Ipn
UCIIOJIb30BAHUM ATOW CTPATErMU HYKHO BBISIBUTh CHJIBHOE KOHKY-
PEHTHOE TIPEHMMYIIECTBO TOBapa IO CPABHEHUIO C KOHKYPEHTaMHU U
COOOIIIUTh O HEM MOTpeOUTENsAM B pekiame. Hanpumep, HeOe3bI3Be-
CTHBIN ciiorad «He Bce HOrypThl OJIMHAKOBO ITOJIE3HBI. ...

YTII ctpoutcs Ha CAECAYIOMMX MOCTYJIaTax:

® pekilaMa J0JDKHA COJIepP)KaTh KOHKPETHOE MPEAJIOKEHHUE ISl 110~
KyTaTesis: KyIUTh KOHKPETHBIN TOBAp U MOJYYUTh KOHKPETHYIO BBITOTY;

® TIpeII0KEHUE JIOKHO OBITh yHUKAJIbHBIM, TaKUM, KOTOPOE
KOHKYPEHT HE MOKET CJIeJIaTh JIMOO K€ HE JICNIaeT, XOTS U MOXKET;

® [IPEJI0KEHUE JOJDKHO OBITh JOCTATOYHO CUJIBHBIM, UYTOOBI
BOBJICUb HOBBIX MOTPEOUTEINCH B MOKYNKY TOBApA.

40 - -
Wness yHMKanbHOTO TOPrOBOTO MpeasiokeHus (aHri. uniqueselling

proposition) npuHaginexxut P. Pus3y (anri. Rosser Reeves).
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OnHoM M3 caMmbIX yaadyHbIX padoT P. PuB3a crama peknamuas
kammanus apaxe «M&Ms» 1954 r: cinoran «Melts in your mouth, not
in your hands» («Taet Bo pTy, a HE B pyKax»).

B kadecTBe YHUKAJIbHBIX MOTYT ObITh IPECTABICHBI TE€ CBOMCT-
Ba, KOTOPbIE UMEIOTCA Y MHOTMX WM JAX€ Y BCEX KOHKYPUPYIOIIHUX
TOBApPOB («ICEBAOYHUKAIBHBIEY), HO O KOTOPHIX KOHKYPEHTHI IIPOCTO
HE YIOMMHAIOT B CBOE€H pekiiaMe. Hampumep, ujess pacTUTEIbHOIO
Mmacna 6e3 xonecrepuna. Ctparerus YTII, B oTiuune ot ABYyX Opebl-
JTYIIMX, MOXKET YCIEIIHO MPUMEHSITHCS B YCIOBHUSX BBICOKOTO HACHI-
IIEHUS PhIHKA TOBapaMH OJTHOM KaTErOPUHU.

Cmpamezusi nozuyuonuposanusi. Teoprs MO3UIMOHUPOBaHUS ObLiIa
npeaioxeHa J. Paitzom u /I, TpayT0M41, KOTOPBIE ONMPEACISAIOT ITO3H-
[IMOHUPOBAHKUE KAK MPHUIAHUE TOBAPY OTIMYUTEIBHOM IMO3UIUHU, CBOE-
00pa3HOM HHUIIK CPEIU KOHKYPHUPYIOIIMX MapoK B CO3HAHUH MOTPEOU-
tens. [log mo3uiuedt B 1TaHHOM cily4yae MOHMMAlOT HabOp XapakTepu-
CTHK U aCCOLMAIINMA, KOTOPhIC MOTPEOUTEIH CBSI3BIBAET C TOPTrOBOM Map-
KOH. DTH acCOlMalUM MOTYT OBITh CBSI3aHBI HE TOJIBKO C MaTepUATbHbI-
MU CBOMCTBaMH TOBApa, HO M CUTYallUsIMHU €r0 UCIOJIb30BaHUs, CIIOCO-
O0aMu MpoAaku, UMUJIKEM MapKU, OTIPEICTICHHBIM CTUJIEM KU3HU U T. II.

Crparerusi OCHOBaHa Ha BBISBJICHUU OTJIMYUI TOBapa OT TOBAPOB
KOHKYpPEHTOB. MIciob3ys €€, COCTABJISAIOT MEPEUYCHb MOJIE3HBIX OTJIH-
YUTEJIbHBIX CBOMCTB TOBapa B UX HEPAPXUYECKON MOCIEIO0BATEIHHO-
CTHU U Ha OCHOBE OJHOTO WJIM HECKOJbKMX HauOoJee 3HAYMMBbIX
CBOWCTB omnpeAeisitoT Huilly. [lo3unuoHupoBaHue, B OTIMYHE OT
YTII, MmokeT OCyIIECTBISATHCSA KaK IO OJHOMY, TaK U MO HECKOJIbKUM
npu3HaKam (AByX-, TpEXMapaMeTpUIeCKOe MO3UITUOHUPOBAHUE).

MO0XHO BBIJICTUTh OCHOBHBIE TPUHIIUIIBI TO3UIIMOHUPOBAHHUS.

o [losurmmonupoBanue Mo GyHKIIMOHATBHBIM CBOMCTBAM TOBapa.
Hamnpumep, 6e3onacHocts (ABTOMOOMIL BonbBo — bezomacHocts 0e3
rpanuil), kauectBo (Popa Pokyc — KauecTBo MeHSET Bce), JOJTOBEY-
HoCTh (Indesit — IIpociyxut 10AT0) U T. 1.

e [losunuonupoBanue 1o neHe. Hampumep, ceTb Mara3uHoB
«IIsrepouka» — Camble Onu3kue HU3KUE IeHbI! MHTEpHET-IPOEKT
townhouse.ru — Korremk 1o 1ieHe KBapTUPHI!

* Konnenmus NO3ULMOHUPOBaHUs poauiack B 1972 r., korna B cenuanu-
supoBaHHOM m3naHun «Advertising Age» [Ixek Tpayr u Dn Paiic onmy6nukoBa-
JIM CEPUI0 CTaTel Mo 0OIINM 3ar0JI0BKOM «pa MO3ULUOHUPOBAHUS.

71



e [lo3umoHMpOBaHUE IO CHUTYAlMA WCIIOJIB30BAHUSA TOBapa.
Hanpumep, «Ecnu kanusiems — npumu bpomrekcun bepnun-Xemu!»
«Ectb nepepriB — ectb KutKar!»

e [JO3MIIMOHUPOBAHUE MO OTHOIICHUIO K TOBAPHOW KATECTOPHHU.
Hamnpumep, «Vanish. bosbiie, yem oTOeInBaTENb.

o [losunmonuporanue no norpedutento. «Old Spice. s cuib-
HBIX IyXOM MYX4uH», «Venus. [TouyBcTBY# ce0s OoruHei».

Bropass rpymnma ctpareruii — CTpaTe€ruvl HPOEKUUOHHO20 (IMO-
UUOHAIbHO20) muna. J{7 Takoi pekyiaMbl HanboJiee BaXKHBI HE BEp-
O0anpHO mepeaBaeMasi HHGOpMaIKs, a WLIIOCTPAIlUU, 3HAKH, CUMBO-
Jbl. BBIIETSI0T TpU OCHOBHBIE CTPATErMU SMOIIMOHAIBHOTO THUIMA, KO-
TOPBIE MCIIOJB3YIOTCA B COBPEMEHHOW pPEKJIaME: «UMHIK MapKu»,
«pe30HaHC» U «adPeKTUBHAS CTpATETUI.

Cmpameaus «umuoxc mapkuy. ITa CTpaTerwsi paccyuTaHa Ha
ncuxonorundeckyro auddepennmanuto soged. CyTbh cTpaTeruu
«UMHJK MapKu» COCTOMT B TOM, YTO IMPHU €€ UCIOJIb30BaHUHU TOBApP
CTAHOBUTCSI CHMBOJIOM ONPEAEIECHHOTO CTUIIS dKU3HH.

Cmpameeus «pezonancy. CyTb CTpAaTETMA COCTOUT B TOM, 4YTO
TOBap HAJCISAIOT OINPEICICHHBIM  COIHAIBHO-TICUXOJIOTUYECKUM
CMBICJIOM, OIPEAECICHHOW 3MOIMOHATBLHON IIEHHOCThIO. Takas pekia-
Ma MPU3BIBAET BMECTE C TOBAPOM KYIHUTh KaKOe-IMOO KaueCTBO HEMa-
TEepUAJIbHOTO CBOMCTBA (MOJIO0CTh, YBEPEHHOCTh, CBOOOIY U T. II.)

Apgexmusnas cmpamezus. CyTh 3TOU CTPATETUH COCTOUT B TOM,
4YTO TakKas pekjaMma mpocTo paszBiekaeT norpedutend. [lomoxurens-
HBIC YU PUATHBIE YMOLIMMU U YyBCTBA, SIPKUE BIICUATIICHUS, CBA3aHHBIE
C BOCIIPUSITUEM PEKJIAMBbI, IEPEHOCATCS HAa CaM TOBAap M JEJAOT €ro
noTpeodsieHue 0oJiee SMOLIMOHATBHO HACKIIEHHBIM. [Ipu 3TOM BaxkHO,
4TOOBI peKJiaMa He TTPOCTO BhI3bIBaJIa TO3UTUBHBIC UYBCTBA (BEceIua
¥ pa3Bi€Kana), a CTPEMHWJIACh CBSI3aTh ATOT MO3WUTUBHBIA 3MOIHAO-
HaJIbHBIA HACTPOU C pEKIAMHUPYEMOUN MapKoH (MpoIe BCEro OObITPHI-
BaTh HAa3BaHMUS MapOK, HO Jiydile, 4YToObl CBA3b ObLIa Oosiee riay0o-
Koii). B mpoTUBHOM cilyuae pa3BlIeKaTEJIbHBIN CIOKET 3aCIIOHUT COOOM
TOBap, OH OCTAHETCA B TCHU U HE 3alIOMHHUTCHI.

Hcnonb30BaHUE TOM WIIA APYIOM TPYIIIBI CTPATETUM B pEKIaMe
3aBUCHUT OT OOJIBIIIOrO0 KOJMYECTBA (PAKTOPOB U UMEET T€ WJIU WHbBIC
MpEUMYyIIECTBA W HeOOoCTaTku. Hampumep, panuoHAIMCTHYECKUE
CTpaTeruu 3aTPYyJHUTEIBLHO MCIOJIb30BaTh, KOT/a TOBaphl clado
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nuddepeHmpoBanbl (HampuMep, coku). K OCHOBHBIM HEIOCTAaTKaM
MPOCKIIMOHHON PEKJIaMbl MOXHO OTHECTH TO OOCTOSITEIBCTBO, YTO
OHA Yallle HE ACCOLUUPYETCI C KOHKPETHOM MapKOH, TO €CTh 3allOMHU-
HAaEeTCs CIOXKET, HO HE TOBap.

KoHTponbHble BONpOCbl U BONPOCHI AnA 0bcyxaeHus

1. B yem oTiMuMe peKiambl OT JAPYTHX BUJIOB MAapKETUHIOBOM
KOMMYHUKAITAN?

2. KakoBbI 3a/1a41 peKJIaMbl?

3. Ha ocHOBe Kakux KpUTEpHEB MO>KHO KIaCCH(PUITMPOBATH PeKiamy?

4. Vicrionp30BaHHUE KaKHUX OOpa30B 3alpelieHO B POCCHUICKOM
pekiame?

5. Kakue pexiiaMmHble CTpaTerud MOKHO HCIOJIb30BaTh?

6. Uto Takoe yHUKaJIbHOE TOproBoe mpeimioxkeHue? Yem o00y-
cioByieHa 3(PPHEKTUBHOCTH €ro MPUMEHEHUS B peKJiaMe?

/. [ToueMy B COBpPEMEHHOU pEKJIAME Yalll€ MUCMOJIb3YIOT 3MOIMO-
HaJIbHBIE CTPATETUN?

8. HazoBuTe OCHOBHBIE NPEUMYIIECTBA PAIUMOHATUCTUYCCKUX
CTpPaTErui B peKIaMe.

9. HazoBuTe OCHOBHBIC HEJJOCTATKU AYMOIMOHAIBHBIX CTpATEruil B
peKIame.

10. IlpuBenute mpuMEpPHl PA3IMUYHBIX CTPATETHl B POCCHMCKOMN
peKIame.

CNUCOK MCNoNb3yeMOU U PEKOMEeHAYEMOM INTepaTypbl

1. bepapimies, C. H. Pexiiamusiit TekcT. MeTouka COCTaBICHUS U
odpopmirenns / C. H. bepapimes. — M.: [lamkos u Ko, 2012.

2. Kysnenos, II. A. CoBpeMeHHbIE TEXHOJOTHMH KOMMEPYECKOMH
pekiamsl / I1. A. Ky3nenos. — M.: Jlamkos u Ko, 2011.

3. OrminBu, JI. OrunBu o pexiname / JI. Ormisu. — M.: MaHH,
NBanos, depodep, 2012,

4. Tlopopoxnas, JI. B. Tumbl TBOpPYECKMX PpEKIIAMHBIX CTpaTerui
[ J1. B. Ilomopoxuas. URL:http://www.elitarium.ru/2012/03/02/tipy_tvorc
heskikh_reklamnykh_strategijj.ntml

5. IlankparoB, @.I. PeknamHasi AeATENbHOCTh: YYCOHUK IS
CTYICHTOB BBICIIMX y4eOHBIX 3aBeneHuid / @. I'. [lankparoB u mp. —
M.: Jlamkos u KO, 2003.
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6. Poccutep, /[x. P. Peximama u mnOpoJaBUXKEHHE TOBApPOB
| JIx. P. Poccurep, JI. [Tepcu. — CII6.: [Tutep, 2002.

7. Tpayt, M., IlosunuonupoBanme: OutBa 3a ymbl / JI. Tpayr,
0. Paiic. — CIIo6: ITutep, 2007.

8. @3 «O pexmame» ot 13.03.2006. — Ne 38-®3. - Cr1.3. —
URL.:http://www.consultant.ru/popular/advert/26 _1.html

9. lenumnosa, I'. I'. Peknama B8 CMU: npuHuunel Kiaccuduka-
uu / I, T, IllennnoBa // Meauackomn: 3JIeKTPOHHBIN Hay9HBIHN JKypHA
dakynapreta kypHamuctuku MIY.— 2010.— Bemm 4.— URL
http://www.mediascope.ru/node/625

2.2. Mogenu BAMAHNA peKnamMbl

M3BecTHbIE aMEpPUKAHCKUE CIEHHAIUCTBI B 00JacTU pEeKIaMbl
Y. Connumxk, B. ®paiidyprep, K. Poruon® BeIcKasamm MBICJIb, YTO
LEJIM MApKETHUHIA 3a4acTyl0 KAacarTCsAd U3MEHEHUs MOBEICHUYECKUX
YCTAHOBOK U MOTYT HamNpsIMyI0 HE OTpaxaTbCsi B (PMHAHCOBBIX IMOKa-
3atensix. Pa3BuTue 3Toi ujuen B 00J1aCTH peKIaMbl IPUBENIO UX K IO-
HUMAaK TOrO, YTO OHA 3a4acTyl HE CTUMYJIMPYET POCT MPOAAXK, a
CKOpee BO3JCHCTBYET Ha YYBCTBA, B3IJISJIbI U OTHOIIIECHUS TTOTPEOUTE-
neit k npoaykty. Coaep:kaHue peKJIaMHOI0 0OpallieHus: OIpenessaeTcs
OOJIBIIIMM KOJIMYECTBOM (PAKTOPOB, CpEeAM KOTOPBIX TJIaBHYIO POJb
WUTPAIOT LEJU PEKIIAMBI U XapaKTEP BO3JECUCTBHUS HA MOTEHIMAIBHOTO
notpedutesnss. OObIYHO BBIJCSAIOT TAKUE OCHOBHBIE YPOBHU MICHUXOJIO-
THYECKOro Bo3aeucTus (puc. 2.1.).

|:||:| KOTHUTHUBHBIN |:| adheKTUBHBIN |:| CYITECTUBHBIN |:| KOHATHUBHBIN

Puc. 2.1. YpoBHM BO3IEHUCTBUS PEKIIAMBI

CyIIHOCTh KOCHUMUBHO20 8030€elicmaus COCTOUT B Iepeaadye MH-
dbopMalii 0 ToBape, €ro KaueCTBEHHBIX XapaKTEpPUCTHKaX, cpepax
MPUMEHEHHS, CI0c00aX UCTOJIB30BAHUS U T. II.

Lenbto appghexmusnoco sozdeiicmseus SBISETCS TpaHCHOpMALUs
MOJy4YEeHHOW MH(OpMalMU B CUCTEMY YCTaHOBOK, MOTHMBOB M MpPHH-
IIMIIOB MOTEHIMAIBHBIX noTpeduTeneit. Muctpymentamu dhopmMupoBa-

“Conmumuc Y., Opaiibyprep B., Potionn K. Pexnama: Teopust 1 IpakTHKa.
M.: Ilporpecc, 2003.
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HUSI OTHOIIEHUSI K TOBApy B peKjaMe SIBJISIIOTCS 4acTOE MOBTOPEHUE
OIHUX U TE€X K€ apryMEHTOB (CJIOTraHOB), MPUBEAECHUE JOTHUYECKHUX
apryMeHTOB, (popMHUpOBaHUE OJIATONPHUSITHBIX acCOIUAINM, CO3TaHUE
HY>KHBIX 0O0Opa3oB U T. 1.

YpoBeHb cyececmueno2o 6030eticmausi TOAPa3yMeBaeT (PopMHu-
poBaHHE YOCKIEHHOCTH OTHOCHUTEILHO ToBapa. HeoOxoaumo oTMme-
TUTbh, YTO BHYIIIEHUE BO3MOKHO, BO-TIEPBBIX, B TOM CJIydae, €CIU UJies
COOTBETCTBYET MOTPEOHOCTSIM M HMHTEpecaM MOTpeOuTeNnsi, U, BO-
BTOPBIX, €CJIM UCTOYHUK MH(OOpPMAIIMU TMOJIB3YIOTCs AoBepueM. [Ipu-
Mepbl OCHOBHBIX CYTT€CTUBHBIX ITPHEMOB MIPUBEACHBI B Ta0. 2.4.

Konamusnoe 6o30eticmsue peanuzyercsl B «IOATAIKUBAHUNY T10-
Jydatens K ACHUCTBUIO (K MOKYIKE), MOACKA3bIBAHUE €MY OXKUJIa€MBbIX
OT HETO JECUCTBU.

Oco3Hanne HEOOXOIUMOCTH dTUX OCHOBHBIX YPOBHEUW BO3JICUCT-
BUSI PEKJIAMHOTO OOpallleHusl Ha CO3HAHUE YEJIOBEKA JIETJIO B OCHOBY
MHOECTBA PEKJIIAMHBIX MOJEIEH.

Camoii wu3BecTHOM pekiamHoi Qopmynoit  siBmsiercs AIDA
(attention — interest — desire — action, T. €. BHUMaHHE — UHTEPEC — JKe-
nanue — aeiicteue). OHa MpeiokKeHa aMEPUKAHCKUM PEKIIaMHUCTOM
Omvepowm Jleucom emre B 1896 r. CyTb €€ COCTOUT B TOM, YTO HUJICAITb-
HOE peKJIaMHOEe OOpalleHHe B MEPBYIO OuYepe/b JOHKHO MPUBJIEKATH
HENPOM3BOJIbHOE BHUMaHUE. [1yTH HOCTHKEHUS 3TON LIeTU JOCTaTOUYHO
Pa3HOOOpPA3HBI: HWCIIOJIB30BAHUE KOHTPACTOB, SIPKOE, OPUTMHAIBLHOE
IBETOBOE OOpMIICHHE; OPOCKUN PUCYHOK; KypbE3HBIE PEIICHUS B pac-
MOJIOXKEHUH OO0palleHusi (HanmpuMmep, MOMEIIEHUE TEKCTa PEKIaMHOTO
MOCJIAHUS «BBEPX HOTaMW»); IOKUPOBAHUE AYTUTOPHUH U T. TI.

[Ipennoxennas 3. JleBucom ¢opmysia MoaBepraeTcs KpUTHKE,
MOCKOJIBKY HE PACKPBIBAET MCUXOJIOTHYECKON CTPYKTYPhI PEKIAMHOTO
BO3JICHCTBUSI KaK CUCTEMbI B3aMMOCBSI3aHHBIX 3JIEMEHTOB WM €r0
ATarnoB. Mexay NMPUBICUCHUEM BHUMAHUSA U JACHCTBHUEM CYIIIECTBYET
CJIOKHasl TOCJIEAOBATEIBHOCTh MPUYMHHO-CIEJCTBEHHBIX CBS3EH.
OuyeBHAHO, YTO MOKYIKA TOBapa HE SIBJISIETCA MPSMbBIM CJIEICTBUEM
MPUBJICUCHUS BHUMAaHUSA, KaK MOXET IMOKa3aTbCs, €CIu OyKBaJbHO
BOCIIPUHUMATH TAHHYIO POpMYyITy.
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Tab6mauna 2.4

prnepbt Cy22ceCmuBHbIX NpUEMO6 6 pexKjiame

Cyezcecmugnblil Onucanue npuema Ilpumep
npuem
Yr1Bepautenb- | Mcnonb3oBanue ytBepxkiaeHuid, | Ot Ilapuxa go Haxonku

HBIC BBICKA3bI-
BaHMUs

KOTOpBIE TMPEJCTABIAIOTCS B
KayecTBe (pakTa.

Omsa — nydive KOJroT-
KH.

Beibopounsiii | [logbop W HCHOJAB30BaHHE | DHEPreTUYECKUA HAITUTOK
noaoop TOJILKO BBITOJHBIX 17151 uH(poOp- | Battery. TBoil wucrounuk
uHGOpMAllMK | MAIIMOHHO-TICUXOJIOTUYECKOTO | DHEPTHH.

BO3/ICICTBUSI peKiaMbl (DaKTOB.
AxuieHT Ha 1ipo- | Bpemst pexiamuoro Boszeiict- | bank Delta credit cioran:

CTOTC U CKOpPO-
CTH IIOJIYYCHUA

BHUA  OIrpaHH4YCHHO, IIO3TOMY
IMPOCTBIC HACH 3aAIIOMHHAIOTCA

OBICTPO, TPOCTO, HAICK-
HO... YMHO.

addekra Jy4Ie.
Homonautensb- | Ecnmu coBmectHo ¢ yTBepxkae- | XonomunsHukn LG mpo-
HOE HUEM TMPUBOJUTCS JIOMOJHU- | TECTUPOBAHBI «KJIMHUKOU
CBUJETENBCTBO | TeNbHOE cBHUAETENbCTBO ero | HUW nutanus PAMH» u
MOATBEPKACHUSA, MOXET OBITh | pekoMeH10BaHbl «Harmo-
00€3TMYCHHBIM (UCTIBITaHMS | HATBHOM accolyarnuen
MOKa3ajau) WM TPUHAJICKATh | AUETOJIOTOB U HYTPUIHO-
KOHKPETHOMY JIUILY. JIOTOBY.
[lceBnoObsic- | Llenp — co3nmate y morpedutess | Y COBEpIIIEHCTBOBAHHAS
HEHHE BIICYATJICHUE, YTO JaHHBIM TO- | MHHOBAIIMOHHAS (hopMyria
Bap ObLT BeIOpaH um camoctosi- | LEOREX — obGecnieunBaer
TEJBbHO, IMyTEM MPEOCTABICHUS | YHUKAIbHOE  (DPU3UUYECKOe
(GakToB, OOBSCHSIOMIMX HEOO- | JeCTBUE HA BEPXHUE CIIOU
XOJIUMOCTb TAaKOT'O BHIOOPA. Koxku. CamMoopranusyronia-
scs CeTeBasi CTPYKTypa W3
HAHOYACTHI] KpeMHE3eMa U
rugpoduiabHas  MaTpuua
[VIMKO3aMUHIJIMKAHOB ~ aK-
TUBHO PACHPSAMIISIET 30HY
MOPIIHH.
Takue xe, Hcnons3oBanue mnepcoHaxel, | CTUpalIbHbBINA IOPOLLIOK
KaK BCE uaeHTHYHBIX o0pa3y 1eneBoit | JIOCK. Xoporme X03siKku
ayJIUTOPUHU. JIF00AT JOCK!
Cuenapuit CHavania nosipoOHo onuckiBaeT- | [Ilamnynr CLEAR VITA
npobOjieMa  — | ¢ KOHKpeTHasi mpoOiema, a 3a- | ABE. Her mepxotu. Het
peueHue TEM — €€ pa3peuieHHe C MOMO- | BBINAJICHHS BOJIOC.

HIbIO PEKIAMUPYEMOTO TOBApA.
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[IpeBentuBHBIC | 3abslaroBpeMeHHbI OTBET Ha | ...HaBepHo, JI0poroun?
OTBETHI BO3MO>KHBIE BO3PAKEHUS. ...CoBCeM Her.

Co3nanue 3ajgaya — mokaszaTh ToBap, Kak | barapeitku DURACELL.
KOHTpacTa HEYTO OTJIMYaroleecs ot Becero, | Padorator B 10 pa3 gosib-

YTO OBLJIO paHBIIE, PAAUKAILHO | IIIE.
yJIy4IIalollee CHUTYalHio, 00-
Jajaromiee UCKIIOUYNTETbHBIMU
CBOVCTBAMU.

Tabnuia 2.5

Hekomopuie moodenu peknammnozo 6030eicmeust

Haumenosanue
Mmooenu

Pacwugposra uoeu 6o3oeiicmsuss Ha nompeoumeis

AIDA

PeximamMHO€ BO3JIEMCTBHE B COOTBETCTBUU C 3TOM CXEMOH
BCEI/Ia HaYMHAeTCs ¢ NpuBjicueHus BHuManus (Attention),
3aTeM pekiama J0oJbKHa BbI3BaTh uHTEepec (Interest), motom
xenanue (Desire) m u3 Bcero 3Toro JODKHA BO3HUKHYTH
nestenbHOCTh (ACtiVity) mo nmprobpeTeHnto ToBapa.

ACCA

CBOJIUT pe3ysIbTaThl PEKJIAMHOTO BO3JICHCTBHUS K OMpejerie-
HUIO ayJMTOPHUH, MPOIICAICH Yepe3 OJUH U3 YeThIpeX ITa-
OB MOTPEOUTEIILCKOTO MOBeCHUs — BHUMaHue (Attention),
Bocrpusitue aprymenToB (Comprehension), yoOexaeHue
(Convection) u nericteue (Action).

DIBABA

dopmyna siBiageTcss abOpeBUATypod HEMEIKUX Ha3BaHUMN
HIECTH ATANoOB Ipolecca MPoAaKu ToBapa: 1) ompeneneHue
NOTPEOHOCTEN W JKENaHW MOTEHIMANbHBIX IMOKyHaTeNleH;
2) OTOXKAECTBICHUE TOTPEOUTEIBCKUX HYKI C MPeIyioxKe-
HUEM pPEKJaMbl; 3) «IMOATAJIKMBAaHUE» TOKYMAaTenls K HeoO-
XOJUMBIM BBIBOAAM O MOKYIIKE, KOTOPbIE aCCOLUUPYIOTCS C
€ro moTpeOHOCTIMU; 4) YUYET MPEenoiaraeMoil peakiiu mo-
KynaTeJsisi; 5) BbI30B Y MOKyHaTess KelaHus NpuoOpecTu To-
Bap; 6) cozmanue OJIAroNMpUITHON IS TOKYIKH OOCTaHOBKHU.

DAGMAR

OOpa3yeTcst U3 HaYaabHBIX OYKB aHrIUiickon ¢pasbr Defin-
ing advertising goals — measuring advertising results (ompe-
JIeJIeHUE PEKJIaMHBIX LeJiel — U3MEpPEHUE PEKJIaMHbIX pe-
3ynbTaToB). COrjgacHoO 3TOM MOJENH, aKT MOKYIKH MPOXOIUT
yeTbipe (a3bl: 1) y3HaBaHHMe MapKu TOBapa; 2) acCUMUJIA-
U — OCBEAOMJIEHHME aJpecaTa O KadecTBE TOBapa;
3) yOe)KICHHUE — TICUXOJOTHYECKOE MPEIPACIIOIOKEHUE K
NOKyTKe; 4) NelcTBHE — COBEpUICHUE MOKYIKH aJpecaToM
pexiambl. DPPEKT pekIaMbl ONMPEAEIAETCS MPUPOCTOM UKC-
Jla TIOKyTaTeNel Ha KaKI0W 13 yKa3aHHbBIX (as3.
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Heckonbko mo3xe Oblia mpeaiaoxkena mojaenb ACCA. Dta dop-
MyJia B KAYE€CTBE OJHOT'O U3 OCHOBHBIX 3JIEMEHTOB IICUXOJIOTHYECKOTO
BO3JICHCTBUS BKIIIOYaeT yoexaenue. HegoctaTkom Mojienu siBIsSIETCS
HEJIOOIIEHKA OIpEEsIoNIel poiau MOTPeOHOCTEN B CTPYKTYpE pEK-
JAMHOTO BO3JICUCTBUS, OPUEHTAILIMS HAa MeXaHu3M yOexaeHus. Benb
YyeJioBeKa HENb3sl yOeIUTh HACWIIBHO WM 3aCTaBUTh 3aXOTETh 4TO-
1160. O4eBUIHOE TOCTOUHCTBO (DOPMYJIBI — BBEICHUE B HEE TpoIecca
MPUHATHUS PELICHUI, MEXaHU3Ma CPABHEHHSL.

[IpeumyiiectBoM Mojenu, onuchkiBaemont ¢dopmynoit DIBABA,
KoTopas Oblia pa3zpadorana B 1953 r. Hemenkum aBtopom I'. I'onba-
MaHOM, SIBJISIETCS OPUEHTALMSI HA MOTPEOHOCTH MOKyNaTessl, HOHUMa-
HUE POJIA MPOIECCAa NPUHSITUSA PEIICHUM, CPaBHEHUS, OCO3HAHHOTO
BBIOOpa, HMCIIOJB30BAaHHE 3aKOHOB MBINUICHUS, BBEJACHHWE B MOJICIb
MEXaHH3Ma «OOpaTHOU CBA3W», TOHUMAHHUE POJIM IMOIUN U TTO3UTHUB-
HOI'O OTHONIIEHHMS YEJIOBEKA K TOBApy M MPOJABILY.

B 1961 r. amepuxkanckum pexiamuctom Paccemiom Kosu Obiia
npemnoxena mogesrtb DAGMAR. Ota monens oTiMyaeTcst OT Apyrux
MOJIEJIEW UCXOJHOU TMOCBUIKOM: COBEPILICHUE MOKYIIKU ONPEAEIISECTCS
BCEMHU OCHOBHBIMHM 3JIEMEHTAMU KOMIIJIEKCA MApKETUHTa, KOTOPBIU
BKJIIOUaeT B ce0sl 1IEHy, TOBAap, CUCTEMY paclpOCTPAHEHUS TOBApa,
CUCTEMY CTUMYJIMPOBAHUSI COBITA.

[TonpITKH pazpaboTaTh MOJEIb CTPYKTYPhI BO3ACHCTBUS PEKJIaAMbI
Ha TIOTPEOUTEINS C IIEMEHTaMHU TICHUXOJIOTUHU B BUJIE TIPOCTOM U yI00HOM
JUTSl TIPAaKTUKOB (POPMYJIBI MPEANIPUHUMATIUCE HEOJHOKpaTHO. Ho oHW,
KaK MPaBUJI0, OKA3bIBAIKUCH JIUIIh CYOBEKTUBHBIM OTPAXKEHHUEM MPaKTH-
YECKOT'0 OMbITa aBTOPOB U HE OOBSICHSUIM IITyOOKYIO MPUPOY TAHHOTO
SBJICHUSI C TOYKHW 3PCHUSI HAYYHOW TCHUXOJorMu. B xauecTtBe mpumepa
it pa3Butust Mozenu AIDA BIUSIHUS peKJiaMbl MIPEACTABJICHA IIECTHU-
crtynenvaras Moaenb JIaumxa Ctunepa. Mopenb UCXOIUT U3 TOTO, YTO
BIIUSHUE PEKJIaMbl SBJISICTCS OOIIMM Ppe3yJbTAaTOM IIECTH CTYICHEH:
BHUMAaHWE, 3HaHWUE, CUMIIATHs, IPENOYTCHUE, YOCKICHUE U TOKYIIKA.
ABTOpPBI UCXOJIAT U3 TOTO, YTO KaxKJlasg NpebIAyIlas CTYIeHb 00J1aaeT
HEOOXOAUMBIM, HO HEIOCTATOYHBIM 3HAYCHHUEM [IJIS1 JOCTHDKCHHS IIO-
cienyroulen cryrneHu. Mojens BiausaHus pekiaMmbl Poccurepa u Ilepcu
OCHOBBIBACTCS HA MPEANOJOKEHUN, YTO pEKIaMa MOXET WU JOJDKHA
UMETh MITh 3(PPEKTOB KOMMYHUKALUU 1Ji OoJiee 3PPEKTUBHBIX BKIIa-
JIOB B MO3UIIMOHUPOBAHUE MAPKU U BIMUSHUS HA MOBEICHUE. DTHU IISATh
2 peKTOoB npeicTaBieHbI B Ta0M. 2.6.
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Tabnuia 2.6

Ilamob 3¢hghexmoe pexknamvl Ha KOMMYHUKAUUU (Rossiter&Percy)43

1. ITorpebHocTh B TOBap- | [lokynatens npusHaeT, 4yTo €My HEOOXOJUMBI
HOW KaTeropuu IIPOIYKT WM yCIIyra JJisd JOCTHKEHHUS MOTUBAIIM-
OHHOI'0 COCTOSIHMSI, K KOTOPOMY OH CTPEMUTCSL.

2. OcsegomineHHocTs O | CIOCOOHOCTh MACHTHUPHUIMPOBATH MapKy BHYTpPHU
TOPTOBOU MapkKe KAaTeropuH, 1 UMEHHO B TOM 00bEME, KOTOPBIi Jie-
JaeT BO3MOKHOU MOKYTIKY (BCIIOMUHAHUE WM Y3-
HaBaHHE).

3. OtHOowmeHKe K Mapke | OnleHKa MapKd Ha OCHOBAaHHMM TOTO, HACKOJBKO
OHA MOXET YJIOBJIETBOPUTH ONPEIEICHHBIN BaXK-
HBII B HACTOSILEE BPEMSI MOTHB.

4. Hamepenune xkynuth | Hamepenne («caMOMHCTPYKUMS») KYNUTh HpO-
OPOAYKT OIPENEIICHHOM | IyKT OIPEIEICHHON MApKH.

TOPrOBOM MApKHU
5. ConencTBHE MOKYNIKE | YBEPEHHOCTb B TOM, YTO ISl COBEPIICHHS MMOKYII-
KM HET HUKaKUX NPEMsSITCTBUM.

Takum 00pa3oM, CYIIECTBYIONIUE MOJEIN PEKJIAMHOTO BO3JIEHCT-
BUSI HAIpaBJieHbI Ha BO3MOXXKHOE OOBSICHEHHE NMPUYUH IOBEJCHHUS II0-
TpeOuTeIsl TOa BO3ACHCTBHEM pekjaaMbl. OJHAKO OHU PEAKO AaroT
MPAKTUYECKHE COBETHI IO UCIOJIb30BAHUIO PA3HBIX TPUEMOB B PEKJIAME.

KoHTpoabHble BONPOCbl U BONPOCHI ANA OGCV)KAEHVIﬂ

1. B uem, Ha Bam B3risi1, mposiBASI€TCS BO3ACHCTBUE PEKJIaMbl Ha
noTpeouTens?

2. Kakue ypoBHU BO3JeHCTBUS HA MOTPEOUTEINS CYIIECTBYIOT?

3. B uem oTimume cyImecTBYIONUX MOJEIeH IpyT OT aApyra?

4. Yem mectuctyneHudaras Mojenb JIaBumka CTuHepa MpUHIN-
nraiabHOo oTimyaeTcs oT AIDA?

5. Kakum 006pa3oM MOXKHO MPOBOJUTH U3MEPEHUS MO PA3IMUYHBIM
MoJIeIIIM?

6. OnuimuTe MoJIenb BIUSHUS pekiaaMbl Poccutepa u [lepcu.

/. Kakas u3z mojeneit, Ha Bam B3rjsia, Jydiie ONMMCHLIBAET BO3-
NEeUCTBUE PEKIIAMHOTO COOOIITCHMS ?

43M03ep K. Ilcuxonorusa mapkeruHra u peknambl. M.: ['ymaHuTapHbIN
[lenTp, 2004. C. 118.

79



CnUCoK Ucnonb3yemoii U pekomeHAYyeMOW nTepaTypbl

1. bepapimies, C. H. PexknamMubpiii TekcT: MeToaruKa COCTaBICHUS
u opopmienus / C. H. Bepapiies. — M.: Jlamkos u Ko, 2012.

2. Bacunbes, I'. A. OCHOBBI peKIaMHOU AEATEIBHOCTH: y4eOl. 1o-
coobue mius By30B / I'. A. BacunwseB, B. A. IlonskoB. — M.: FOHuTH-
Jana, 2004.

3. Kysnenos, II. A. CoBpeMeHHbIE TEXHOJOTHH KOMMEPYECKOH
pexiamsbl / I1. A. Ky3uenos. — M.: Jlamkos u Ko, 2011.

4. Mozep K. Ilcuxonorust MapkeTuHra u peknamel. — M.: ['yma-
HurapHbii Lientp, 2004,

5. Ilecouxkuit, E.A. Peximama u MNCHUXOJOTHS IIOTpEeOUTENs
| E. A. Tleconkuii. — Poctos u//].: ®enunkc, 2004,

6. Connunuc Y., @paiidyprep B., Poriomn K. Peknama: Teopus u
npaktuka /Y. Conauac, B. @paitbyprep, K. Pormomn. — M.: IIpo-
rpecc, 2003.

7. Y1kuH, O. A. Pexnamuoe neno / 9. A. Ytkun, A. 1. KoueTtko-
Ba. — M.: Taugem, OKMOC, 1997. — 272 c.

80



2.3. OpraHMsauma u meguannaHupoBaHue
B PEKNaMHOMN AeATEe/IbHOCTH

C TOYKM 3peHUs] CHCTEMHOTO MOAX0/Ia PEKJIaMa pacCMaTPUBAETCS
KaK OJlHa U3 (PYHKIIMOHAIBHBIX MOJACUCTEM MapKeTHHra. MapKeTuHr,
B CBOIO OY€pelb, SIBISETCS OJHON M3 COCTaBIAIONIMX Oojee KPymHOM
CUCTEMbI — 00IIeH cucTemMbl (YHKIIMOHUPOBAHUS (PUPMBI B IIEJIOM.
B cBs3U ¢ 3TUM yIipaBiieHUE PEKIaMHOMN JIeSITEIbHOCThIO HEOOXO0IUMO
ITOHUMAaTh KaK HEOTBEMJIEMBIN JJIEMEHT CUCTEMBI YIIPABICHUS MapKe-
TUHIOM B TECHOM B3aMMOCBSI3M U BO B3aUMOOOYCIIOBJICHHOCTH C JIpY-
TUMHU 3JIEMEHTAMH MapKETHHIOBOW JESTEILHOCTH (TOBApHOM, IIEHO-
BOW U cObITOBOM mosuTukon). C Ipyroil CTOPOHBI, YHIPaBIECHUE PEK-
JaMOW MOKHO pacCMaTpuBaTh KaK MPOIECC B3aMMOJCUCTBUS OCHOB-
HBIX YYAaCTHHUKOB PEKJIAMHOM NEATENbHOCTU. [IpyHIMNMAIBHYO CXe-
My B3aUMOCBSI3U OCHOBHBIX (DYHKIIMU YIIPaBICHUS PEKIAMON MOXKHO
IIPEJICTaBUTh CICAYIOIIMM 00pa3oM (CcM. puc. 2.2).

[Ipu sToM yka3zaHHble (YHKIIMU YIpaBIECHUS PEKJIaMON HEOOXO-
JAMO pAacCMATPUBATh HE KAaK OTACIbHBIC, MEXAHUYECKU CBSI3aHHBIC
MEXIy COO0OM YacTH, a KaKk B3aMMOCBSI3aHHBIC M B3aUMOOOYCIIOBIICH-
HBIE COCTABIISIONINE €IUHOTO YIIPABICHUYECKOTO MPOLIECCa.

HNudopmannonHoe odbecrieueHre pekIaMHOM 1A TeIbHOCTH

! | |

I[InanupoBanue Opranuzanus Kounrtpoasn
Onpenenenne nenei U PYKOBOJCTBO ComocraBnenue (ak-
U 3aJ1a4 PeKIaMHOMN NeSITeNIbHOCTH, TUYECKHUX MOKazare-

JeSITEIIbHOCTH, HaIPaBIICHHOM JIei ¢ UX TUTaHupye-
pa3paboTka mporpamm Ha MPAKTUIECKYIO MBIM YPOBHEM,
10 WX peaTH3alIiu peanu3amio KOPPEKTHPOBKA,
MOCTaBJIEHHBIX aHanu3 3G pexTUBHO-
nesnen CTH PEKJIaMBbI

¢ l

. 44
Puc. 2.2. Cuctema ynpaBieHUs: PEKJIAMHON JIEITEIHbHOCTBIO

“Bracos M. . Llenu 1 OCHOBHBIE GyHKIIUM yrpaBiIeHUs] PEKIaMHON Jies-
tenpHOCTRIO. URL: http://rekmarketing.ru/articles/celi-i-osn-func-upr.html
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NudopmaniioHHoe o0ecrneyeHrue peKyiaMbl SIBJISIETCS TOJCUCTE-
MoK Oojiee KpymHOW CHUCTEMbl MapKETHHIOBOW mH(opmanuu dup-
Mbl. @UpMa MOCTOSHHO JOJKHA 3aHUMATbCs COOPOM MapPKETHHIO-
BOM MHbOpMaAUMU ISl TOTO, YTOOBI OOBEKTUBHO OIEHUBATh CHUTYa-
[[MI0 BO BHEIIIHEH MapKETHHIOBOM cpejie, MPOU3BOIUThH aHAIU3 COO-
CTBEHHOU JI€SITEJILHOCTU, HAXOJUTh HAMOOJIe€ BBITOJIHBIC IICJIEBBIC
PBIHKH, OTIPEAETATh OTHOIIIEHUE K c€0€ CO CTOPOHBI MOTPEOUTENEH,
M3y4yaTh TEKYIIMA U MOTEHUHUAJIBbHBIA CIPOC U T. 1., U T. II. B3anmo-
CBSI3b MOJICUCTEMBI MH(DPOPMAIIMOHHOTO OOECIEUEHUS] PEKIaMBbl C
CUCTEMOM MapKETUHTOBOM MH(OpPMAIIMU HACTOJBKO BEJIMKA, YTO BO
MHOTHX CJIy4asiX HEBO3MOKHO BBIJCIUTh PEKJIAMHYIO HH(POPMAIUIO
U3 0011e MacChl MAPKETUHTOBOM MH(OpMAIIHUH.

OcHoBHBIE TpeOOBaHUS K OpraHu3aluu HHHOPMAITMOHHOTO 00ec-
MEYEHHS] PEKJIaMbl JJOCTATOYHO YHUBEPCAJIbHBI: MOJIHOTA, PEJIEBAHT-
HOCTb, 00BEKTUBHOCTh M CUCTEMATU3UPOBAHHOCTH HH(POpMAIIUH.

B Hanbosnee mupoKkoM CMBICTIE MO/ TJIAHUPOBAHUEM TTOHUMAETCS
YIIPABJIEHYECKUN TTPOLECC ONPEAECICHUS LEJIEN U MyTEeW UX NOCTHKE-
HUs. MapKeTUHTOBBIE TUIaHBI SIBJISIOTCS COCTAaBHOM 4acThio OOIIe
CHUCTEMBbI TJTAHUPOBAHUS JIeSITEIbHOCTU (DUpMBbl. PexiiaMHbIe MIaHbl —
OJIMH U3 3JIEMEHTOB CHUCTEMbl MAPKETUHIOBOTO IUIaHUpoBaHus. [[aH-
HBIN MOJXO0J MO3BOJISIET BECTU PEKJIAMHYIO JESTEIbHOCTh (PUPMBI Ha
00J1ee BEICOKOM YpOBHE.

MapxkeTuHroBas 1eJib OMpEeAeNsieT KelaeMble MOKa3aTeln Pbl-
HOYHOM NESATEIHLHOCTH (00BEeM MpOJax; MOJI0 PhIHKA; TEMIIbl pOCTa
cObITa U T. 11.). B 4ucie mpoMexXyTOUHBIX, TTOJYNHEHHBIX IIEJIEH B
NOCTUKEHUM MAapKETHHTOBBIX I€JIe HAaXOIUTCSA KOMMYHHUKAIMOH-
HbIe, B TOM 4HCJe, peKIaMHble 1eau. OHU OMPENEISIOT KeJIaeMblIid
YPOBEHb OCBEAOMJICHHOCTH MOTPEOUTEIIsl, €r0 OTHOIIEHHUS, MPE-
nouyTeHus U T. 1. OIHAKO 3TU LIEJM MOXHO JIOCTUYb, TOJBKO paszpa-
00TaB 3a7aun 151 BCEX BUIO0B MapKETHHTOBBIX KOMMYHUKamui. Tak
kK€, KaK MapKeTHUHIOBasl CTpaTerus peaiusyercs yepe3 Gopmupona-
HUE KOMILUIEKCAa MapKEeTHMHTa, TaK U pEKJIaMHas CTPaTerusi UMEeT
CBOIO CTPYKTYPY.

OCHOBHBIMU COCTABJISIIOIIIMMU PEKJIAMHON CTPATETUH SIBJISIFOTCSL:

- LIeJIeBas Ay IUTOPHS;

- IPEeIMET PEeKJIaMbl, KOHIICTIIIUS TOBApa;

- pa3paboTKa KaHAJIOB PEKJIaMHBIX KOMMYHUKAIIUH;
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- peKJIaMHOE 06pameHHe45.

Bormpoc, kacaromuiics pa3paO0TKi KaHAJOB U CXEM pacIpocTpa-
HEHUS peKaMHON MH(OpMaIuu, pemaeTcss TOCPEACTBOM Meouania-
HUpPOBaHUsl, IETIBI0 KOTOPOTO SIBJISIETCS 00eCleueHne HY>KHOTO KOJIU-
JecTBa KOHTAKTOB C IEJ€BOM ayauTopueii. Meauactparerus paspada-
THIBAE€TCSl HA OCHOBE 3aJ1a4, KOTOphIE TPeOyeTC sl PEeIINTh HAWITYUIITUM
o0pa3oM MyTEéM MOCIEN0BaTEILHOIO BhIOOpA U3 psijia aJbTEPHATUB.
MenuacTtparerust 10JKHaA 1aTh OTBET HA BONPOC, KAKUE MEIHA U B Ka-
KOM 00BEME JIOJKHBI OBITh MCIIOJIb30BaHBI, JOKHBI OHM OBITH Ha-
[IUOHAJIbHBIMU HWJIM PETHOHAJBHBIMHM, KaKUM JOJKEH OBbITh rpaduk
BBIXOJO0B U T. 1. [locne Toro kak omnpeneneHa MeauacTpaTerus, Hauu-
HaeTcs pa3padoTKa MeauaiaHa, TO €CTh TAKTUYECKOE TIaHUPOBAHUE.

B y3k0oM cMbIcie MeauarylaHUpOBAaHUE MOKHO TOHUMATh Kak
npouenypy hbopMupoBaHusa MeauaIiaHa, T. €. rpaduka BEIXOJ0B PEK-
JAMHBIX COOOIIEHUN B paMKaxX pPEKJIAMHOW KaMIaHWM MPOJYKTA.
B Oosnee mmpoKoM CMBICIIE 3TO KOMIUIEKC MPOIEAYp C TaKUMU 3aja-
yamMu, KaK aHajgu3 IIeJIEBOM ayIuTOPHUH, BHIOOpD Meaua, COOTBETCT-
BYIOIIMX 3ajladyaM pEKJIAaMHON KamIaHuM, BeIOOp HauOosee 3¢ dek-
TUBHBIX HOCUTEJICH PEKIAMHOI0 COOOIEHUs, POPMUPOBAHUE CXEMBbI
pa3MelleHus, olleHKa Meana’(PQGeKToB BHIOPAHHOW CXEMbl pa3Melle-
HUS, OIICHKA pe3yJbTaTOB pEKJIaMHOW jaesTenbHOCTH. Haubomee
yAAQYHYI0 CXEMY MECTa U TMOJIOKEHHSI MEIUaIIaHUPOBAHUSI B CTPYK-
Type YIpPaBICHUSI PEKIAMHON JEATEIbHOCTHIO OpraHU3aluu Mpeio-
KUK CHEIUAIUCTBI SIMTOHCKOTO PEeKJIaMHOIro areHTcTBa «Dentsuy.
Cxema npeacTaBiieHa Ha puc. 2.3.

Cxema HauMHAETCAd C MAPKETUHTOBBIX 3aJlad U CTPATEruu, KOTO-
phIe OMpEeNesOT peKIaMHbIe 3ajaui U cTpaTeruu. Hampumep, B Ka-
YECTBE MAPKETUHIOBOM 33a/1a4l MOXKET ObITh YKa3aHO YBEIUYEHUE J10-
JIU PhIHKA, PEKJIAMHOW 3aJjauyeid B 3TOM CIy4ae MOXKET SBJISTHCS yBe-
JUYEHUE 3HAHUS MapKu Cped HeperyJsIpHBIX MOTpeOUTENeH MapKu,
MeJlha3ajziaya — OXBaT PEKJIAMHBIM COOOIIIEHUEM BBIJACICHHOW IieJie-
BOUW ayJJUTOPUHU C HEOOXOJUMON YaCTOTOM.

* Baxenos 0. K. u gp. Pexmamuas gesrrensHocts. URL: http://popov-
lib.narod.ru/economy/p/pankratov/reklamnaya_04.htm
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MapKeTI/IHFOBBIe 3aaa4i U CTpaTeruu

Pexnamubie 3ala4i U CTpaTerun

Menuazanauv U CTpaTeruu
I

MenuatakTuka
|

Bri6op Menmanocureneit
|

Omnpenenenne 3 (HEKTHBHON YaCTOTHl KOHTAKTOB PEKJIAMHOTO cooOtmeHus ¢ 1A
1
Ornpenenenne Or0KeTa PEKIaMHON KaMITaHUH

CocraBiieHre MEINAILUIaHOB

v

AHanu3 3(pheKTUBHOCTH peKJIaMHOM KaMITaHUU (IIOCTKAMIICHH )

Puc. 2.3. Dransl MenuariaHupoBaHus peKIaMHOM KaMIIaHUU

Ha ypoBHe TakTHKHU OIpeaesnsieTcs BbIOOp U B3aUMOJICHCTBUE OT-
JeNbHBIX HOCUTEINEH, popMupyercs rpadUk BHIXOJOB U OLIEHUBAIOTCS
ero meauasdextol. CaM rpaduk BHIXOJOB MpeACTaBisieT coOoi Tao-
JUIY, B KOTOPOW yKa3aHbl BBIXOJbI B TOM WJIM WHOM HOCUTEJE, MX
o0beM U 001as cTouMocTh. TakuM 00pa3oM, rpaduK BBIXOJIOB SIBIIS-
€TCsl CBOETO pojla TEXHUYECKUM 3aJianueM Jyisi Hocuteneil. [1lo okoH-
YaHUH PEKJIAMHON KaMITaHWH OTCJICKUBAIOTCS €€ PE3yJIbTaThl B BUJIE
CpaBHEHHUS 3aINIAHUPOBAHHBIX U PEATM30BaHHBIX BBIXOJOB, 3aIlIaHU-
POBaHHBIX U JOCTUTHYTHIX MeAnadPQeKToB, a TakKKe B BHUJIE OICHKU
peayiM3aiuy  3arIaHUPOBAHHBIX PEKJIaMHBIX 3amad. B pesynbrare
IPEeIoIaraeTcs KOPPEKIUs CTapbIX 3a7a4 WU BBEJICHUE HOBBIX.

Cpenu Bcex pelieHui, KOTOpble MPUHUMAIOTCS B MPOIIeCcCe Iia-
HUPOBAHMsI, HanOoJIee BaXKHBIM SIBIIICTCS BHIOOP KOHKPETHBIX MEIHa-
HOCHUTEJNEH BHYTPHU Kaxjaoro meaua. CTpyKTypa peKJIaMHOT'O pPbIHKA B
Poccun, mo nanueiM kommanuu T NS-Poccust, moneneHa Mexay Tele-
BuneHueM (52,3 %), newataeimu CMU (17,9 %), HapyxHOU pekia-
moii (12,9 %), UaTtepuerom (10,7 %), panuo (4,7 %) u mpodnMu HO-
cutessimi (1,5 %).
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Kak nmpaBuiio, Meauarjianepbl CTPEMSITCSI BHIOUPATh T€ HOCUTEH,
KOTOPBIE MO3BOJISIFOT JOCTUYD CIEAYIOMINX LEICH:

® T00UTHCS 3aJJaHHOM YacTOThl MPEIBABJICHUS PEKIAMHOTO CO-
OOIIIEHUS TOTEHIIMAIBHBIM MTOTPEOUTENSIM;

® PEIIUTh 3aJa4yy CTOMMOCTHOM H3(P(PEKTUBHOCTH PEKIAMHOM
KaMIIaHUU, TO €CTh BbIOpaTh Haubosee NemEBbIE A 3alaHHOW 1ese-
BOW ayIMTOPUU HOCUTEIIH;

¢ MUHUMMHU3UPOBATh TaK HA3BIBAEMYKO ITYCTYK JIOCTaBKY, KOTrJa
pPEKJIaMHOE COOOIICHUE BUST WIIM CJBIIIAT JIIO/IA, HE BXOJIAIINE B I1€-
JIEBYIO ayAUTOPHUIO;

® YIIOKUTHCS B BBIACIEHHBIN JUIsl pa3MEIIEHUS O0IKET.

Ecnn Meauamianepa UHTEPECYET Ay IUTOPUS CIUHUYHOU TEIICBH-
3MOHHOW MPOTPaMMBbI, KOTOpas YBUJHUT PEKJIAMHBIN POJIMK, TO PEYb
UJET O PEUTUHTE ATOW MPOTPAMMBL; €CIIM €r0 UHTEPECYET ayJIUTOPHS
€IMHUYHOIO BBIXOJA B )KYpHAJIE€ WJIM Ta3eTe, TO HEOOXOAUMO y3HATh
IPOLEHT OXBaTa IeneBor ayautopuu. Ho damie Bcero mpuxomurcs
MMETh JIEJI0 C PEKJIAMHBIMUA KaMIAHHUSIMH, KOTOPBIE MOJIPa3yMEBAIOT
HEKOTOPOE YHUCJIO BBIXOJIOB PEKIAMHBIX POJMKOB IO TEJIEBUICHUIO
Wi 00BsBIICHUM B mpecce. B 3ToM ciiyuae Meauarianep CyMMUPYET
ayIUTOPUM KaXJOTO BBIXOJA PEKIAMHOTO OOBSIBICHHUS, MOTydas
CYMMAapHbIN PEUTHUHT PEKIIAMHON KaMITaHUH.

GRP (Gross Rating Points) — cymMapHBbIil peTHHT, OH e OC-
HOBHOU MHCTPYMEHT POCCHUCKOTO MEIUAILUIAHUPOBAHUS — SIBIISICTCS
CYMMOU PEUTHHTOB BCEX BHIXOJOB PEKJIAMHOTO OOBSIBICHHUS BO BCEX
Meaua. GRP MoxeT paccuuThiBaThbCs Kak Al JOMOXO3SMCTB, TaK U
U1 UHOIUBUAYYMOB. MccnenoBarenbCkue KOMIAaHUM MOTYT yKaj3bl-
BaTh PEUTHHT W CYMMAapHBI PEUTHHT U JJISI T€X U JJISL JIPYTHX.
CyMMapHBId pEUTHHT MpeNCcTaBiIsIeT COOON KOJMYECTBO BO3JEHCT-
BUM KaK MPOUEHT OT ayauTtopuu. CyMMapHBI PEUTUHT OMUCHIBAET
ayJUTOPUIO B LIEJIOM, C YUYETOM MOBTOPHBIX BBIXOJIOB PEKJIAMHOIO
oObsiBIIeHUs WK 00bABICHUH, U ipu pacuére GRP nomoxo3ssiicTBa
Y JIIOJW YYUTBIBAKOTCS CTOJIBKO Pa3, CKOJIbKO OHU YBHUJECIH JTAHHOE
peKIaMHOe OOBbSIBIICHUE.

TRP (TargetRatingPoints) — HampaBieHHBIN (IICIEBOM) CyMMap-
HbIit pedtuaT. To ke, uto 1 GRP, HO ToMbKO HE 11 BCEH ayIUTOPHH,
a IS 1eneBou rpymmbl. CyMMapHbIe PEUTUHTH IS IE€JIEBOM ayIUTO-
pUU MOTYT OBITh KaK HUXE, TaK U BBIIIE CYMMAapHBIX PEUTHUHIOB JIJIs
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aynuropuu B neinoM. @opmyina s pacu€éra CyMMapHOro peidTHHTa
OJIHOTO OOBSIBJICHUS B HECKOJIBKUX Mepeaadax
GRP=TVP-n
A 115 pacué€ra CyMMapHOI'0 pEUTHUHTA Pa3HbIX 0OBSBICHUM:

GRP =) TVR,15i<n

ede | — mekyuee 3nauenue napamempa,
N — Kouuecmeo 6bIx0008 OAHHO20 PEKAAMHO20 00bABNEHUS,
TVR- peumune oonoeco évixooa.

Konuuecmeo npeovssnenuinr (Impressions) — 3to abCoOOTHOES
3HAYEHUE CYMMapHOTO PEUTHHIa, CyMMa BCEX PEKJIAMHBIX BO3JEHCT-
Buid. Impressions anaigornydo GRPu TRP, HO u3MepsieTcss B KOJIu4e-
CTBE WHIMBHIYYMOB (JIOMOXO3SIMICTB), a HE B IpoIlieHTax. Impressions
MO>KHO TIOCUMTATh OJHUM U3 CJIETYIOUINX CIIOCOO0B

1. YmuoxuB GRP/TRP no manHol# rpymnmne HaceleHus Ha KoJnJe-
CTBO JIIOJIEM, COCTABIIAIOUIMX ATy T'PYIIITY HACEICHUS.

Imp = GRP - Ny

20e Npopul — Konuuecmeo arooei, cocmasnaiouux OaHHYI0 cpynny.

2.CnoXuB peKJIaMHbIC BO3JCHCTBUSI Ha ayAUTOpUIO (MX abco-
JIOTHBIE 3HAUYCHUS) KOKI0T0 BXOAIIET0 B rpaduK 0ObsIBICHHUS.

Imp = Y (TVR,; - Nygps)

GRP u Impressions — upe3BbIYaitHO MOJIE3HBIE HHCTPYMEHTHI TIPH
aHaJu3e MeJIha, OJIHAKO OHU HE MOKAa3bIBAIOT, CKOJIBKO pa3 MOTEHIIH-
albHBIN TTOTpeOUTENb OyJeT KOHTAKTUPOBATh C PEKJIAMHBIM COOOIIIE-
HUEeM. JIJ1s1 9TOro CyIecTBYIOT MOHATHS «OXBAT» M «4aCTOTa.

Oxeam (Reach) — »To xonmmuecTBo r0/Iei, KOTOpBIE OBLTN 3aTPO-
HYTBI TpapUKOM MPOXOXKJACHUS PEKIAMHON KaMIIaHWM 3a JaHHBIN Tie-
pHOJ BPEMEHH WJIW, IPYTHMMH CIOBaMH, YBUJIEIU PEKIAMHOE OOBSIB-
JeHWe XOTs Obl OJIUH pa3, OOBIYHO MPEACTABISCTCS B MPOLIEHTHOM
dbopmare. [Ipu BeIUKMCICHUN OXBaTa 3PUTEIN CUUTAIOTCS JUIIL €/IH-
HOXJIbl, BHE 3aBUCUMOCTH OT KOJIUYECTBA MMPOCMOTPEHHBIX UMM MPO-
rpamMm. @opmyna I pacu€ra oxBara:

Nviewers

Reach =
NTVWW!

10096

46By31/IH B. H., bysuna T. C. MenuarianupoBaHue AJisl TPAKTUKOB. M.:
Bepmuna, 2006. C. 342.
" Tam xe. C. 241.
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20e Nyiewers — HuC10 3pumereti, UOEBUIUX PEKIIAMY,
NTV popul —wucio nomenyuanvnvix spumeneu.

OxBar ayIUTOpHUM TEJEKaHAJAMH XapaKTepU3yeTcs JHEBHOU Iu-
HAMHUKOW, KOTOpas pasjiMuHa JJis Pa3IMYHbIX IEJIEBBIX AYJIUTOPHUIA.
Ha pa3Hbix kaHajax AMHAMHMKA OXBaTa Pa3JIMUHbBIX IIEJIEBBIX ayJUTO-
puil pa3InyHa — MOKHO BBIOpaTh 00JIee «CKEHCKHE» UK 00JIee «MYK-
CKHE» MHTEPBaJbl BpeMEHU. B mpecce 0xBar, Kak MPaBUIIO, BEIYUCIA-
€TCsl ISl BCEU YUTAIOWIEH ayJUTOPUHU 32 BECh «KU3HEHHBIN LIUKI» TO-
ro win uHOoro uzfaanusi. CpenHsis NpooKUTEILHOCTh )KU3HEHHOTO
1MKJa, HalpuMep, €KEHEAECIbHOI0 JKypHalla Bapbupyercs oT 4 10
S HeseNb, TO €CTh C MOMEHTA BhIITyCKa MpouaAET oT 4 10 5 Heaenb 110
TOr0 BPEMEHH, MOKa MOCJIECAHUN YEIIOBEK, HAMEPEBAIOUIUICS MPOYH-
TaTh >XypHaJ, pealu3yeT CBOE HamMepeHue. B HapyXHOU pekiame
MIPUHSATO ONPEEIATh MECSIYHBIN OXBaT.

OxBaT 00BIYHO FOBOPUT O MPOICHTE J0ICH, KOTOPBIE OYAYT I10/1-
BeprkeHbl BozaeicTBuio CMU, rae Oblin pa3MeleHbl peKiaMHbIE Po-
auku. Ho 3To0 He o3Hayaer, 4To 3TO OyAET MPOIIEHT JI0JICH, KOTOpbhIE
peanbHO YBUAAT peKiaMHbld MaTepuain. Korjga 3purtenu peructpupy-
I0T CBOE «meauanotrpedaeHne» (MoCpeACTBOM Pa3iInYHbIX CIIOCO0OB,
MPUMEHSIEMBIX B ATUX IIEJIIX MCCIEA0BATEILCKUMHU areHTCTBAMM: Te-
JIEMETPOB, 3aMOJIHEHUSI JHEBHUKOB TEIE3PUTENS U Jp.), OHU PETUCT-
PUPYIOT TOJNBKO (DaKT «MOTPEOJECHUS» HOCUTEINS (TEIenporpamMMsl,
paIOCTaHIINH, )KypHaJa U T. [I.), HO OTHIO/Ib HE TO, YTO OHU JCHCTBU-
TEJIbHO BUJEJIW/CIbIIIATN PEKIIAMHBIA posuK. B eBpomeiickux ctpa-
Hax, Hanpumep, B otiaudue ot Poccuu u CILA, oxBat umenyercs OTS
(opportunity to see), To ecTh «BO3MOKHOCTb YBUICTH.

Yacmoma (Frequency) — 3To BeTMUMHA, OTPAXKAFOIIAsI, CKOJIBKO pa3
B CpPEIHEM WHIWBUIYYM (WM CEMbs) YBUIEI PEKIIAMHOE COOOIIEHUE.

. . 48,
dopmyna i pacyéra CpeHeN 4acTOThI MPOCMOTpa CIeytomas .

GRP
Reach’

Ha cioBo «cpenHuil» akUeHT JAesaeTcs 10 NPUYMHE CYLIECTBOBA-
HUSI TAKOTO SIBJICHUSI, KAK YAaCTOTHOE paclpeieiieHue: ero (pu3ndecKui
CMBICT COCTOUT B TOM, UYTO OJIUH M TOT K€ pekyiaMHbIil rpadpuk B CMU
Ha Pa3HbIE TPYIIILI JIFOAEH BO3AEUCTBYET C PA3JIMYHON YaCTOTOM.

Frequency =

“IlImatos . A. OcHOBBI MEJIMAIUIAHUPOBAHUS: 3BPUCTUYECKUM NOAXOA.
ExarepunOypr, 2010. C. 258.
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IToxazarenn «oxsar», «dactotay» M GRP B3ammocBsa3anbl. XoThb
OHM Y BBIPAKAIOTCA B BUJE MPOLEHTA, OHU NPEACTABISAIOT KOJTUYECTBO
YEJIOBEK WJIU JIOMOB, KOTOPBIE OYIyT «3aTPOHYTH» MeAUarpapuKkoMm:

® OXBAaT 'OBOPUT O TOM, Kakas 4acTh ayJAUTOPHH, K KOTOPOU Tpe-
OyeTcss 0OpaTUTHCS C PEKJIAMHBIM COOOIEHHEM, OyleT MMETh BO3-
MOXHOCTb YBUJETh €ro (JIUIIb MO0 MPUYMHE TOTO, YTO OHU «IIOTPEO-
JISIFOT» HOCUTENh, T/I€ ObUT pa3MeIEH peKJIaMHbINA MaTepuan);

® YaCTOTa MOKAa3bIBAET CPEAHEE KOJIUYECTBO Pa3, KOTOPOE 3Ta ay-
JTUTOPUS YBUAUT PEKIIAMHOE COOOIIICHUE;

e cymmapubiii pedituar GRP (mimn TRP) — aTo npounsBenenue ox-
BaTa Ha YacTOTY; BbIpa)KaeT CyMMAapHbIM JOOABJICHHBIA MPOIIECHT ay-
TUTOpUH, KoTOpas OyaeT oxBaueHa | mwiam 6osee pas.

Cy11ecTBYIOT J1Ba OCHOBHBIX crioco0a rcrosibzoBanust GRP u TRP:

e omnpejeneHre 1eHoBoN 3(QPEKTUBHOCTH Meauarpaduka;

® BBIYHCJICHHE 0XBaTa/4acTOTHI.

Jlnst mpecchl Meauarianep OObBIYHO CYMTAET CTOMMOCTH 3a €u-
HUILY, KaK, HalpuMep, CTOUMOCTb PEKJIaMHOM 1moJjockl. [ aupHbIX
MeJua 1IeHa OOBIYHO BBIYUCISIETCA HAa OCHOBE CTOMMOCTH €OUHUU bl
peumunza (costperrating point — CPP). CPP — 3T0 oTHOmIEHHE CTOU-
MOCTHU K PEUTHHTY TeJe-/paguonporpaMMbl UM BPEMEHHOTO OTpEe3Ka.
3nas 3HaueHus: CPP BCeBO3MOKHBIX MpPOrpaMM Ha TEICBUJICHUU WIIU
paaro, MeAuarianep Mpu MOMOIIM MPOCTOM Omepaluu AeJIeHUs Mo-
XKET yCTaHOBUTH, CKOJIbk0 GRP/TRPMOXHO TONy4nTh B paMKax OT-
BEJIEHHOTO0 MeINa0I0/KeTa.

OxBar M 4acToTa Ha TEJICBUJACHUU B OOJBIION CTENEHU 3aBUCUMBI
OT NPUHIMIOB pa3menieHus. KoHUeHTpalus poJuKOB B HECKOJIbKHX
mporpaMMax MpuBeAET K OOJbIIECH YaCTOTE M MEHbBIIIEMY OXBarTy, U Ha-
000pOT, pEKIaMHbIA TpaduK, OXBATHIBAIOIIMI OONBIION MEepeYeHb
nporpaMm OyAeT «paboTaThy» HAa YBEJIMUEHHUE OXBATa B YIIIEPO 4acCTOTE.

PelTUHT MOXET OBITh MOCYUTAH JIsI OTJAEIBHBIX KaTEeropun 3pu-
Tenen, modtomy U TRP Toxke MOXeT ObITh ONpenesi€éH Uil pasHbIX
rpynn HaceneHus. [lockonbKy dyactoTra U BpeMs MPOCMOTPOB Pa3HAT-
Cs B 3aBUCHMOCTH OT JeMOTpauyecKuX XapaKTEPUCTUK TOU WU
WHOW TPYNNbl HACENEHUs, TO U XapaKTep aKKyMyJIUpPOBaHMS OXBaTa
JUISL KaXJ0M JieMorpaduyeckoil rpynmbl TOKe CBOM. Takke MOXKHO
HaOJII01aTh M TO, YTO B IMpaiM-TaliM OXBaT JOCTUTaeT HAMOOJbIINX
3HAYEHUU (U y MY>KYUH, U Y )KEHIIUH), @ HOYbIO — HAUMEHBIIINX.
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JlnHaMUKa COOTHOIIEHUSI OXBaTa W 4YACTOTHI JJISI Pagdo Ta *Ke
camasi, 4TO W JJIsl TeJaeBUACHUSA. ['paduk ¢ MEHBIIUM KOJUYECTBOM
3a7IcHCTBOBAHHBIX CTAHIMM XapaKTEPU3YETCSd MEHBIIUM OXBATOM M
0OJIbIIIEH YaCTOTOM, YEM BBICOKOJUCTIEPCHBIN Ipaduk pa3zMelieHus.
KonmdaecTBo mrozeit, caymarmnyx paano, 00abIIe yTPOM U B TIEpBOit
MOJIOBMHE, @ K Beuepy MOCTENEHHO yMeHblaercs. J[aHHOe COOTHO-
IIEHUE PA3JIMYHO ISl Pa3IMYHBIX reorpauyeckux U SKOHOMMYe-
CKHMX 30H ¥ 3aBHUCHUT OT YHCJIa PaIUOCTAHIINHI, pabOTAIOUX B TAaHHOM
30HE, UX MOMYJISIPHOCTH U CHEHU(UKHA XapAKTEPUCTUK TON WIJIM UHOU
neMorpagpuueckon rpymibl.

OTnpaBHOM TOYKOW MpU OMPENETICHUH OXBATa/4aCTOThI MPU HC-
CJICZIOBAaHUM HAPYKHBIX CPEJCTB MACCOBOM KOMMYHUKAIIMM TAKXKE SIB-
asercst GRP. CranmpgapTHasi 3aKylika Hapy>KHOTO PEKJIaMHOIO TIpo-
CTpaHCTBa MPOM3BOAMUTCS Ha ocHOBe MaHHBIX 0 GRP 3a nenp, a ox-
BaT/4acTOTa CYUTAIOTCS 33 OAUH MECHII.

Ha oxBat/4acToTy B Hapy>KHOM pekjiaMe BIUSIET MHOTO (DakTo-
OB, HaNpUMEP TAKUE, KAK:

e (GU3MYECKUE pa3Mephl PEKIAMHOTO MaTepHaia, HapuMep MIUT
3x6 00ObIYHO OOJIEEe 3aMETEH U MOXET MPHUBJIEYb BHUMAHUE OOJIBIIIETO
KOJIMYECTBA JII0JIeH, yeM 1iakar gpopmara Al;

® MECTOIOJIOKEHNE, HAIPUMED IUT, PACIOJIO0KEHHBIA HA 000Yu-
HE KPYIHOW MarucTpaiu, CKOpee BCEro, yBUAAT OOJIbIIE JIIOJAEH, YEM
IJIaKaT Ha CTEHE 3/IaHMUS;

e xonuuecTtBo npuodbperéHubix GRP. Kak u Bo Bcex Menua, yem
ux OOJIbIlIe, TEM BBIIIE UX OXBAT, UJIM YaCTOTA, UJIU U TO U szyroe49

HccnegoBaTenbckue kommnanuu, Takue kak NS Gallup Media
Russia, Comcon-2, cobuparoT nHPOPMAIUIO O YUTATEISIX Pa3HOOO-
pa3HbIX NyoOaukanuid. Jlauaeie, KpoMe TOTO, MPEACTABIAIOTCA Ha OC-
HOBE AyOJMPOBAaHHOIO (MEPEKPECTHOTO) UTEHUSI — CKOJIBKO JIIoAeH
YUTAKOT )KypHal A u xypHal B, xypHan A u xypHain C. OTu nokasza-
TeJM CTeNeHU AyOJUpOBaHUS MPUMEHSIOTCA B pa3IUYHBIX MaTeMaTH-
yeckux (Qopmysiax sl ONpENesieHUsT OXBaTa KOMOMHAIMN U3 He-
CKOJIBKUX XypHalI0B. BriunciieHus: MpoUu3BOJATCS MPU MOMOIIH MPO-
IrpaMMHOTO 00eCTIeUeHHUSI.

*® Hazaiixun A. H. Meauarianuposanne Ha 100%. M.: DKCMO, 2010. C. 313,
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Te ke TeHIEHIIMU HAOJNIOJAIOTCA TIPU PACCMOTPEHUU OXBa-
Ta/4acTOTHI MO Ta3eTaM, XOTs Pe3yJbTaTbl OyJayT HECKOJIbKO WHBIMHU
BBUJYy NPUCYIIUX TOJBKO 3TOMY HOCUTEIIO OCOOCHHOCTEH.

1. B cpeaneM 000pOT ayAUTOPUHN €XKETHEBHOM ra3eThl MPOMop-
[IMOHAIBHO OOJIBIIE IO CPABHEHUIO C JKYPHATIOM.

2. KpynHbie eXeHEBHBIE Fa3€Thl, KaK MPaBUIIO, UMEIOT OOJIBIITNI
OoXBaT (TOKPBHITHE) IO CPaBHEHHUIO CO CPEIHUM >KypHalIoM. UYem
OOJIBIIIE OXBAT CPETHETO HOMEPA, TEM MEHBIIIE BEPOATHOCTH MPUBJICUD
HOBBIX YMTAaTEEH, TAKUM 00pa3oM, U HapalllMBaHUE ayJAUTOPUH MPO-
MOPIMOHATILHO HUXKE.

3. V sk3emMiuiipa 0OBIYHOTO HOMEpA Ta3eThl MEHbBIIE YUTaTEIeH
M0 CPABHEHMIO C JKYPHAJIOM, YTO 00YCIJIOBJIEHO KPAaTKOBPEMEHHOCTHIO
HUHTEpeca K COACPKUMOMY T'a3€Thl.

4.V razer nyOnupoBaHHasi ayJUTOPUS HNPOMOPLHOHAIBHO MEHb-
e, 4eM y JKypHaJIoB. bosbIinas yacTh uyuTaTesed MOKYMAeT TOJIBKO
OJIHY €XEIHEBHYIO ra3zery. Tem cambiM pa3MelleHHe PeKJIaMbl B J10-
MOJTHUTENbHBIX Ta3€TaxX, KaK MPaBWIO, BEAET K AKKyMYJIUPOBAHUIO
OXBaTa, a MpU pa3MEIICHWU B OJHUX M TEX K€ ra3erax HapacTaeT
CpEeIHsI 4acToTa MPOCMOTpa COOOIICHHUS.

CylecTByeT HECKOJBKO CITOCOOOB MPUMEHEHHUS 0XBaTa/4acTOTHI.

1. B xauectBe MexaHu3Mma OoTuéTHOCTH. Hampumep, B miaHe mo-
KeT ObITh CKa3aHO, YTO B CpeHEM 3a MecsIl 75 % 1ieneBoil ayauTo-
puu OyayT oxBadeHkI 4 pasza, TO €CTh 0XBar/yactora OynyT 75/4.

2. JIy1st yCTaHOBJICHUS LIEJH MPHU pa3pabOTKE alIbTEPHATUBHBIX MEIH-
arutaHoB. Hampumep, miaHep MOXET C4eCTh HEOOXOAUMBIM JTIOCTHXKCHHE
OIPEAEIEHHOTO0 YPOBHS OXBaTa WIW/M YaCTOTHI U B JAJIbHEUILIEM B MPO-
1IeCcCe IJIAHUPOBAHUS TIPUICPKUBATHCS] O3HAYEHHBIX MTApaMETPOB.

3. Inst cpaBHEHUS HECKOJbKUX BApPUAHTOB Pa3MENICHUS B OJTHOM
1 ToM k¢ CMU nnm HECKOJBKUX BapUaHTOB Meauamukca. Hampumep,
COOTHOIIIEHHWE OXBaTa M YacCTOThl MOXKET OBITh HMCIOJB30BAHO JIJIs
CpaBHEHUS PE3yJIbTATOB, KOTOPHIE OBl TAJI0 Pa3MEILICHHUE B PA3IMUYHBIX
CErMEHTax Telie- Win paauoddupa.

CPM — 3mo abopesuamypa om costper thousand («croumocTs
3a THICAYY»), 3TO CTOMMOCTb 3aTpaT Ha peKjIaMy, NPUXOJsIIascs Ha
1 TeICc. yenoBek. CPM MoXeT OBITh pacCUUTaH ISl JIIOOOTO HOCUTEIIS
pexyiaMbl U s JI00oi neMorpaduyeckoid rpynnbl. Kak mpasuiio,
CPM wucnonb3yercs i CpaBHEHUS HECKOJIbKUX allbTEePHATUBHBIX
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BO3MOKHOCTEH pAa3MENICHUS B MacCMEIWa C ILEJNbI0 ONPEIACICHUS
HanboJiee MOIXOIAIIETO.

MenuamMuKkc Mmo3BOJISIET OLIEHUTh UCTOJIb30BaHUE PA3IUYHBIX THU-
OB MEAMAHOCUTEJICH B paMKax OJHOTO Mejuariana. J[Jist Toro 4Toosbl
UCIIOJIb30BaTh HECKOJIBKO MEJIMACPEICTB, ECTh HECKOJIBKO TPUYMH:

® HEJOCTATOYHBIM OXBAT LIEJIEBOW ayJIUTOPHUH MOCPEACTBOM OJ-
HOI'O THUIIAa MEIUAHOCUTEIICH;

® HEOOXOJMMOCTh JIOCTHYb JOTOJHUTEIBHBIX MPEIbSIBICHUM
peKaMHOM MH(pOPMAIIUK C MEHBIIIMMU 3aTpaTaMu;

® HCIIOJB30BAHKE MPUCYIIUX TOJIBKO JAHHBIM THUIIAM MEIUAaHOCH-
Tenen cnenu@uyeckux CBOMCTB (My3bIKa Ha pajauvo, 3pUTEIbHBIA Pl
Ha TEJIEBUACHUHM, BO3MOXKHOCTh HEOJHOKPATHOTO MPOYTCHUS s
IIPECCHI U T. 11.);

® CHHEpPryu3M — 03HAYaeT, YTO CyMMAapHOE BO3JCHCTBHUE pa3iIny-
HBIX TUIIOB MEJMAHOCUTENEH OYET BBIIIE, YEM BO3JAEHCTBUE KAXKIOTO
U3 3TUX TUIOB B OTJICJILHOCTH.

OnuH W3 LEHTpalIbHBIX BOMPOCOB IUIAHUPOBAHUS PEKIAMHOM
NEATEIIbHOCTU COCTOUMT B 0OOCHOBAaHUM MeauarnokaszaTenei. 31ech Ha
MEePBBIN TIJIaH BBIXOJUT MpobJieMa orpeiesieHus HE0OX0UMOro 0OXBa-
Ta U YaCTOThl KOHTAaKTOB C PEKJIIAMHBIM cooOuiennemM. C OJTHOU CTO-
POHBI, KOJTUYECTBO KOHTAKTOB PEKJIAMBI C TOTEHIHAIBHBIMU MOKYTIa-
TeJSIMU TOBapa HE JOJDKHO OBITh CIMUIIKOM HU3ZKUM. C Ipyroi cTopo-
HbI, M3JIMIITHEE YHUCJIO KOHTAKTOB MPUBOJUT K HEONMPABIAaHHOMY YBe-
JUYEHUI0 CTOMMOCTU KaMITaHWUU U, COOTBETCTBEHHO, CHUXKCHHIO €€
3 PEKTUBHOCTH B 1LIEJIOM.

[Ipu pelieHnu 3a7a4M MaKCUMAJIBHOTO OXBaTa Ka)J0ro MpeacTa-
BUTEJIS 1IEJICBOM ayJIUTOPUUA C MAKCUMAIIBHO 3(P()EKTUBHON 4aCTOTOM
OblJIa MpeasioKEeHa MOJE/b, YUUTHIBAIOIIAs YeThIpe (akTopa: BHUMA-
HUE K CPEICTBY pEKJIaMbl, IIEJIEBYIO ayJAUTOPUIO, LIEIM KOMMYHHUKa-
MU ¥ JUYHOE BIMSHUE. ITO Mojelb 3hPpekTuBHONM YacToThl Poccu-
crepa, llepcu n JIaHaxepaSO. PaccmoTpuM noapoodHee HakTopsl.

1. Buumanue x cpeactBy pekiiambl. CpelicTBa pekjaaMbl pa3inya-
IOTCSI TIO CTETICHH MPUBJICYEHUS UM BHUMAHMS TUITMYHBIX TIPEJCTABU-
TEJIEU LIEJIEBOM ayIMTOpUU. BHUMaHHUE K CPEACTBY PEKJIaMbl OIpEIE-
JSIeT PEKJIaMHbIE KOHTAKThl, TO €CTh OIPAHUYUBAET CIIOCOOHOCTH PEK-

>0 Ilepcen JI., Poccurep k. Pexitama u npoaBr>KeHUE TOBAPOB; IIE€P. C AHII.
CIIo.: ITutep, 2000. 651 c.
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JJAMHOTO OOBSIBJICHUS O0paTUTh Ha ce0si BHUMaHUE. ABTOPHI 3TON MO-
JIEU CYUTAIOT JIOCTATOYHBIM Pa3/ICNIUTh BCE CPEJICTBA PEKIAMbI Ha JIBE
IPYIIbl — CUJIBHO M CJa00 MpuUBIIEKarolre BHUMaHue. K CHIIbHBIM
CpeICTBaM PEKJIaMbl OHU OTHOCSAT BEYEPHHE TEJICHIPOrpaMMbl U JTHEB-
HBbIE CepHualbl, Ta3eThl U KYpPHAJbI, IPSIMYI0 MOYTOBYIO PACCBUIKY U
CTallMOHAPHYIO HAPYXKHYIO0 pekiamy. [[is ocTambHBIX CpeACTB peKiia-
MbI YPOBEHb 3(P(EKTUBHOM YACTOTHI MPEIJIAracTCsl yABOUTD.

2. lenesas ayaurtopus. PaccmaTpuBaercst ¢ TOM TOYKH 3pEHHUS, YTO
OJIHUM IIEJICBBIM ayAUTOPHUSM HY>KHO 3HATh O MPOAYKTE OOJIbllle, YeM
npyrumM. [lpu onpeneneHun MUHUMaIbHOU 3(PGEKTUBHON YacTOTHI He-
00X0MMO 3HaTh (PPEKTUBHYIO YACTOTY KOHKYPEHTA JJIA Halllel 1iesie-
BOH ayJMTOPUHU — YaCTOTa COOCTBEHHOM PEKJIaMHOM KaMIIaHUU JIOJDKHA
OBITH XOTs ObI Ha 1 KOHTAKT BbIIIE YPPEKTUBHON YACTOTHI KOHKYPEHTA.

3. Llens koMmyHUKanuu. bonee Bcero BIMSIOT HA BEIUYUHY MU-
HUMaJIBbHON A()(PEKTUBHOM YACTOTHI OCBEJOMJIEHHOCTh O MapKe U OT-
HomeHue K Hel. [lepBoe, Ha UTO HaAO OOPATUThL BHUMAHUE, — 3TO THII
OCBEAOMJIEHHOCTHU. ECiM LENbI0 SBJISAETCA y3HABAEMOCTb MApKH, TO
TpeOyeTCs CPaBHUTEJIBHO HU3KUM YpPOBEHb A()(PEKTUBHOM 4YACTOTHI,
€CJIM K€ CTOUT IIeJIb CIIOHTAHHOTO BCIIOMHUHAHUS MapKH, TO YPOBEHb
3(PEeKTUBHON YaCTOTHI JOJKEH OBITh IOCTATOYHO BBICOKUM. MH)OP-
MallMOHHasl cTpaTerus (OpMUPOBAHHUS OTHOIICHHS K Mapke Oyaer
s dexkTuBHA B IepBbIe 1—2 KOHTaKTa — MapKa cpa3y BOCIPUHUMACTCS
KaK pelieHrue mpoOJieMbl UM KaK HE COOTBETCTBYIOIIAS TEKYIIEH MO-
TUBAIlMU U MOTpeOHOCTSIM. TpaHcopmalluOHHAsT CTpaTervs, Hampo-
TUB, TPEOYET YCUJIEHHOTO MOBTOPECHUS — I (QOPMUPOBAHUS U TIOI-
KPEIUICHUSI UMU KA MAapKU UJIU JOSUTBHOCTH K HEW.

4. Jlnunoe Biausiaue. [lox aTuM (akTopom mojipasymeBaeTcs pac-
MIPOCTPAHEHUE PEKJIAMHOTO COOOIIEHUSI B OOIECTBE, OOBIYHO MYyTEM
YCTHOTO OOIIEHUS ¢ moTpeduTenem. JInuHoe BIUSHUE, €CIM OHO OJia-
TOMPUATHO, 00JIalaeT PSIAOM MPEUMYIIECTB Tepesl COOCTBEHHO PEK-
namoi. Bo-miepBbiX, OHO OecrIaTHO, BO-BTOPBIX, OJIUH JIMYHBINA KOH-
TaKT OPUMEPHO BABOE I (PEKTHBHEE KOHTAKTA C PEKIAMHBIM OOBSIB-
JICHUEM, B-TPEThUX, JIUYHOE BJIMSHUE MOXKET JACHCTBOBATH Ha JHOOOM
JTare JKU3HEHHOTO LUKJIa TOBapa.
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Vtorosast (hopMyIta it pacuéTa BHINISIIAT CIICAYFOLLIAM 06pasoM”

MEF/c =1+ AT x (TA+ BA + BATT + PI),

eoe MEF/c — munumanvno sghgpexmusnasa uvacmoma 3a 1 yuxn
(pnavim);

1 — nauanvuslil yposeHb MUHUMATLHO I PEKMUBHOU YaCmOmbl;

AT — xoppexmupyrowuii haxmop HUMAHUS K CPEOCM8) PEKIAMbl;

TA — koppexmupyrowuti haxmop yenegou ayoumopuu,

BA — koppexmupyrtowuu pakmop 0c8e00oMAEHHOCMU O MAPKU,

BATT — xoppexmupyrowuii hakmop omHoueHus K mapxe,

Pl — koppexmupyrowuti paxmop nuuno2o énusanus.

Emé omnolt m3BecTHON MOjAENbi0 omnpeneneHus 3PpGEeKTUBHON
YaCTOTHI ABIAETCSI MOJIEIH STAS®?, Ona ocHOBaHA Ha HUCCJIEI0OBAHUU
KPaTKOCPOYHBIX A((PEKTOB, BBINOJTHEHHOM TIOJ PYKOBOJICTBOM
k. @. Jlxonca B 1991 r. B CIIIA. B TedyeHnne Bcero neproia npouc-
xoauna (ukcamus TMOTPEOUTEIBCKOTO TIOBEACHUS IPEICTaBUTEIICH
2000 nomMox0351CTB B OTHOIICHUH 142 Mapok u3 12 TOBapHBIX TPyMII.
JlanHubie O TOKyINKax (PUKCHPOBATUCH IMOCPEIACTBOM CKAaHUPOBAHMUS
IITPUXKOJIOB TOBAPOB, TOTJa KaK OCOOCHHOCTH TEJICIIPOCMOTpa PErH-
CTPUPOBAIIUCH C TIOMOIIIBIO TEJIEMETPOB.

ABTOpOM OBLTH BBECHBI TaK Ha3bIBa€MbIC MHJICKCHI KPaTKOCPOU-
HOro pekiaamuoro BozxaerictBus — STAS (Short Term Advertising
Strength). STAS-uHIEKCH TOKa3bIBAIN Pa3HUILY B J0JIe TIOKYIIOK Ma-
POK, C pEKJIaMOM KOTOPBIX MPOUCXOAWIN (MJIM HE TIPOMCXOIUIN) KOH-
TaKThl B TCUCHHUE 7 JHEH, MPEaIIeCTBOBABIINX MOKYIKe. Pe3yabTaThl
MOKa3ajy, 4YTO B CPEHEM MEPBBIM KOHTAKT C PEKJIAMOM MapoK 3HAYU-
TEJIHHO OOJIbIIE BIMSJI HAa YBEIWMYEHHUE JTOJH dTOW MApKH CPEAH BCEX
npuoOperaeMbIx Mapok. [Ipuuém Bce mocieayronme KOHTaKThl (Tak-
K€ TIPOUCXOAMBINKE 32 7 AHEH JO TMOKYIKH) CTOJb CYIIECTBEHHOTO
BJIMSIHHS Ha YBEJTMYCHHE JIOJU TPHOOpETaeMBIX MapOK HE OKa3bIBAIH.

Bwmecte ¢ TeM 3Q(heKTUBHOCTD BO3IEUCTBUSA PEKIaMbl MapOK OblI-
na BecbMa auddepeHuupoBanHoil. Tak, nmpumepHo 1/5 uccieayeMbix
MapoK OKasaJlach BeChMa YyBCTBUTEIBLHON K peKiIamMe — 3/IeCh IPOUC-

°! Bamapuna T. A. OcHoBbI MemuaruianupoBarns. URL:http:/maw.psycho.-
ru/library/278

> by3zun B. H., by3suna T. C. MenuannanupoBanue i NPaKTUKOB. M.:
Bepmmna, 2006.
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XOJIWJI PE3KUM POCT UX MOTpeOsieHus: Oaroaapsi JIUillb NEPBOMY KOH-
TaKTy, MPOUCXOJAUBIIEMY B T€U€HUE / AHEU A0 NMOKyNkKu. Peknama B
OTHOIIICHUU JPYTUX TPYIIT MapoK, Kak MOKa3alu UCClIeI0BaHus, Oblia
He cToJib A PekTuBHOM. ClielyeT OTMETUTD U JIPYTOM BaXKHBIN BBIBOI
IPOEKTa — HEOOXOIUMOCTh 00ECIIEUCHHsI KOHTaKTa C PeKJIaMoOi B MO-
MEHT, KaK MOXHO MEHbIIIE OTCTOSIIIHI OT COOCTBEHHO OKYIIKH .

I[Io maHHBIM HCCIE€OOBATEIbCKUX IIAHEJICH, €IMHCTBCHHBLIM KOH-
TaKT C pPeKJIaMOl HaKaHYHE TTOKYIKH MOBBIIIAET BEPOSTHOCTH BHIOOpa
Mapku Ha 18-23%. Ilocie nByX KOHTAaKTOB BEPOSITHOCTH IMOKYIKH
Bo3pacTtaeT Ha 22—25%. To ecTh nepBblii KOHTAKT C PEKJIAMON OKa3bl-
BaeTCs MOYTH B 5 pa3 3 deKTuBHEE, dyeM BTOPOil . [10mysspHOCTH
ATON MOJEIU OOBSICHSETCS TE€M, UTO MPU CPABHUTEIBHO HMU3KHUX 3a-
TpaTax peKJIaMOJIaTelNo YIaETCs 3aBOEBATh OOJBIIYIO A0J0 PhIHKA.

OTYéT 0 peKIaMHOM KaMIaHWU JIOJKEH BKIIIOYaTh B cels cie-
IDYIOIINAE pa3aeibl:

e aHaNW3 JWHAMHUKUA W3BECTHOCTHM TOBapa W BOBJICUCHUS B IIO-
TpeOJIeHuE;

® aHANU3 PEKJIAMHOW aKTUBHOCTH KJIMEHTA U €ro KOHKYPEHTOB
32 OTYETHBIN MEPUOJ MO KAXKIOMY MEJIUA B OTACIBHOCTHU U B 1IEJIOM;

e aHAJIU3 PEKJIAMHOW aKTMBHOCTH BO BCEX PETrMOHAX WJIA B He-
CKOJIbKMX MHTEPECYIONIUX KIIMEHTa PErMOHaX, €ClIi KaMmnaHus oOIiie-
HallMOHAJIbHAS;

® aHaJU3 JIOCTOUHCTB U HEJOCTATKOB BEIOPAHHOM CTPATETUH;

® MPEJIOKEHUS TIO MPOBEJACHUIO CIEAYIOINX PEKIIAMHBIX KaM-
MMaHWMU;

® MPWIOKEHHUE, B KOTOPOE BXOJIAT CIPABKHU O Pa3MEIIICHUH.

Jna monydeHust oneHkd 3(PEHEKTOB KaMMaHUU C TOYKH 3PCHUS
3HAHUS MAapKHU MOTYT MCHOJb30BAThCS JIAHHBIE HE TOJBKO CTaHAAPT-
HBIX HccaenoBanuii. OQUH U3 TUIOB TaKUX HCCJIEIOBAaHUM MPEATo-
JaraeT, 4To 3aMephbl 3HaHUSI MapKH MPOBOJSATCS B TPHU dTama: 10 Ha-
yaja peKJIaMHON KaMIIaHWUM, B TEYEHHE PEKJIAMHOW KaMIlaHUU U TO-
CJIe PEKJIIAMHOM KaMmnaHuu. B pe3ynprare MOXKHO OLUECHUTH CTAPTO-
BOC 3HAYCHHUE 3HAHUS MapKH, HETOCPEJICTBEHHOE BIIMSHUE KaMrila-
HUM Ha 3HaHUWE MApKU B MOMEHT BBIXOJIa PEKJIAMBI U OMOCPEAOBAH-
HOE€ WJIM 3aKpeIJIieHHOe 3HaHue Mapku. /[pyroit BapuaHT mpenamnosna-

>3 Kytnamues A., IToroB A. DddexrnHocTs peknambl. M.: Dxemo, 2005.
> OBuapenko A. H. OcHoBbI pexiambl. M.: Dxemo, 2007,
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raeT, 4To 3aMepbl BHUMAHUS K PEKJIAMHBIM COOOIICHUSIM, 3HAHUS U
noTpeOJeHUs MapoOK B TOBAPHOM KaTeropvu BEAYTCS Ha MOCTOSH-
HOW OCHOBE U MO3BOJIAIOT CTPOUTH MOHEJECIbHYIO JUHAMUKY ITUX
KpuTepueB 3GPEKTUBHOCTH PEKIIAMHOM KaMITaHUM.

KoHTpo/bHble BONpPOCbl U BONPOCHI ANA 06cyXaeHus

1. Kakue (QpyHKIMU AOJAKHBI BBHIIOTHATHCS PEKJIAMHON CITY»KOOit
bupmbi?

2. OnuUIIMTe CUCTEMY YITPaBICHUS PEKIAMHON eI TENbHOCTHIO.

3. Uto Takoe MenuariaHupOBaHUE?

4. HazoBuTE OCHOBHBIE 3TAllbl MEUAINIAHUPOBAHUSI.

5. UeM MenmnacTpaTerus OTJIM4aeTcsi OT MEIUATaKTUKA?

6. Uro nokaseiBacT GRP (Gross Rating Points)?

7. lns gero ucnone3yercs TRP (Target Rating Points)?

8. Uem Impressions otnuyaercsa or GRP u TRP?

9. Ilo xakoif MpUYMHE NIPU TUIAHUPOBAHWU PEKJIAMHOM JESTEIIBHO-
CTH OCHOBHOE BHUMAHHE YACIISIOT MOKA3aTessIM OXBaTa U YaCTOThI?

10. [Ipu momomM KakoTO MOKa3aTesss MOXHO CpPaBHHBATh pPa3-
JUYHBIE KaHAJIbl PAaCIPOCTPAHEHUS PEKIaMBbl?

11. Kakue monenu njs onpeaeneHus 3¢ PeKTuBHON 4acTOThl Bbl
3Haere?

12. Yto noipKeH BKIIIOYATh OTUET O PEKJIAMHOMN KaMITaHUH?

CnKUCOK UCnoNb3yemMon U peKOMeHAYyEMOU InTepaTypbl
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3aK/JIl04YeHue

HuTerpupoBaHHble MAPKETUHIOBbIC KOMMYHHUKAIIUU TPECTABIISIFOT
co00i1 HOBBIN TOJIXO]] K OPraHu3allid MapKETUHTa, B KOTOPOM B IIEHTpPE
BHUMAaHHMSI OCTaeTCs MOTPEOUTENb, OJHAKO MHCTPYMEHTHI BO3CHCTBUS
Ha €ro MOBEJACHHUE JOJKHBI OBITh B3aMMOCOTJIACOBAHHBIMHU, a TaKXKe
pPacKpbIBaThb OCHOBHYIO HJCIO TMO3UIIMOHUPOBAHUS M CTPATETHYECKOU
HanpaBlieHHOCTH (UpMBbI. IHTErpupOBaHHBIE MAPKETUHTOBBIE KOMMY-
HUKaIMW — 3TO B OoJIbIIeH cTenenu Gpuiocodust U cTpaTerus KOMMYHU-
Kalui ¢ notpeduTeneM B OU3Hece, ciaelyst KOTOpPOil MOYKHO BBIBECTH Ha
HOBBIY KQUeCTBEHHBIN YPOBEHb B3AUMOOTHOIIICHHUS C TIOTPEOUTETIEM.

MapKkeTHUHrOBble KOMMYHUKAIIMU MO3BOJISIOT OCYIIECTBUTH Mepe-
navdy cOOOUIEHUI MOTPEOUTENSAM C LIEbIO CIIETIaTh NPOIYKThI U YCIIy-
'l KOMIIAHUHW TPUBJICKATEIBLHBIMH JJIs 1IeTIeBON ayauTopuu. DPdek-
TUBHOCTh KOMMYHHKAIIUHA C TOTPEOUTENISIMU CTajla OJHUM M3 CYLIECT-
BCHHBIX KOHKYPEHTHBIX MNpeuMyiiecTB. OpraHu3anuu, 3aHUMAasCh
MIPOJBMYKEHUEM CBOUX TOBApOB, MPECIEAYIOT OJHY M3 HECKOJIbKUX
nesei: npouHpopMHupoBaTh, yOEIUTh, 3aCTaBUTh ACHCTBOBAThH. OJTH
IIEJIM JIOCTUTAIOTCSI C TIOMOIIBIO PEKJIaMbl, CTUMYJIUPOBAHUS COBITA,
JUYHBIX MPOJIAX U CBS3EH C 00IECTBEHHOCTHIO.

TpanuiMOHHO WHTErPUPOBAHHBIE MAPKETHHTOBBIE KOMMYHHKa-
U coueraroT Bce TexHojorun BTL (below the line — mox weproii),
ATL (above the line — mag geproii), IpsIMOro MapKkeTHHIa, a TaKXKe
TEXHOJIOTUH N0 BBICTPAUBAHUIO OTHOIIIEHUM ¢ OOILIECTBEHHOCTBIO.

TeHneHIMS K MHTErPUPOBAHHIO MAPKETHHTOBBIX KOMMYHHUKAITUH,
T. €. COBMECTHOE MCIIOJIb30BaHUE pekiambl, PR, cTuMmynupoBanue cObI-
Ta, IPSAMOMN TIPOJAKU, KOMMYHHKAITMM B MECTaxX MPOJAXKU U COOBITHIA-
HOT'O MapKeTHUHTAa C APYTUMH JIEMEHTaMH KOMIUIEKCa MapKETHHTa — O/I-
HO U3 HauboJIee 3HAYMTEIbHBIX MAPKETUHTOBBIX JocTrxeHur 1990-X rT.

[IpakThKa CBUACTEILCTBYET, YTO Pa3HbIC BHUJABI KOMMYHUKAIIHM
00eCreunBalOT YCTAaHOBJIEHUE KOHTAKTA C IIEJIEBOM ayAUTOPUH pa3iny-
HBIMU CIIOCOOaMU, TIPUYEM HEKOTOPBIC W3 HUX B3aUMHO JIOTIOJHSIOT U
YCHJIMBAIOT APYT Apyra. BaxkHO UMeTh B BUY, YTO MPUMEHEHUE WHTET-
PHPOBAHHOTO TOAXO0JIAa TIO3BOJISIET CHU3UTH YPOBEHBb HM3JACPKEK (pupm,
YTO B COBPEMEHHBIX YCIIOBUSX SIBJISCTCS JOCTATOYHO aKTYaIbHBIM.
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