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1. Henu ocBOeHMS AUCHUNIHHBI.
LenssmMu ocBOeHUST AUCHUILINHBI «KOMIIIIEKC MAPKETUHT ) SIBIISIOTCSL:

® 03HAKOMJICHHE CITyIlIaTeNiel C OCHOBHBIMU COCTABJISIOIIUMH KOMIUIEKCAa MApPKETHHTA;

® [IPEACTABJICHUE CIIYILIATENISIM TEOPETUUECKUX OCHOB MAPKETUHIOBOM JESATEIbHOCTH;

¢ (GopMHpOBaHHE HABBIKOB OPTaHU3allMU MAPKETUHTOBOM €S TEIbHOCTH;

® Dpa3BUTHE crIOcOOHOCTEN aHan3a () (HEKTUBHOCTH KOMILIEKCa MapKETHHTa.

2. MecTo TMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

Juctummaa «KoMIUIeKC MapKeTHHTa» OTHOCUTCS K 4acTH, (GOpMHUpPyeMOl ydacTHUKaMu oOpa-
30BaTeNIbHBIX OTHOIIEHUH biioka 1. JlaHHas TUCHMIUIMHA CITY)KUT METOI0JIOTUYECKON 0a30i st
OCBOCHHSI MPOrpaMMbl HAYYHO-UCCIIEIOBATEIbCKOW pakTUKU M Hanucanuss BKP, a Takxke uc-
MOJIb3YEeTCs IPU U3YUYEHUU NUCUUIUIMH «ToBapHas nmoauTukay, «CObIToBas nmoiautukay, «Ilomu-
THKa IPOJBUKEHU», «L{eHoBast momuTuKa.
3. [lnanupyemMble pe3yabTaThl 00y4eHHS MO JMCUHMILJIMHE, COOTHECEHHbIE ¢ MJIAHUPYEMbI-
MU pe3yJbTaTaMH 0CBOeHHs 00pa30BaTeIbHOM MPOrpaMMbl

[Tpouecc u3yueHus: AUCHUIUIMHBI HAmpaBlieH Ha (OpMUpOBaHUE CIEAYIOIIUX KOMIIETEHUIUH B
cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobperenus ciaeayrommx 3HaHUM, yMEHUH, HaBbIKOB
U (WIK) OIBbITA NEATEIHLHOCTH:

®opmupyemasi KomIie-
TeHI U
(xox u popMyJIHpPOBKA)

Nuaukarop gocTuxe-
HHS KOMIIEeTeHIHH
(xox u popMyJIpPOB-
Ka)

Ilepeyenn
IUVIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus

IIpodeccnonanbHbIe KOM

NEeTCHIUH

IIK (0OY) - 6 Cnoco-
OeH IUIaHUpOBAaTh W
KOHTPOJIUPOBATh Map-
KETHHTOBYIO  JIeSITEIb-
HOCTh OpTaHH3aLUH

K (0OY) - 6.2. Kon-
TPOJHUPYET OMepaTHB-
HbIC MapKETHUHTOBEIC
pelieHus 1O KpuTe-
pUI0 TpUOBLIN U PEH-
Ta0EIbHOCTH.

3HaTh:

Monenu koMIiekca MapKeTHHTa;
B3anMocCBsI3b MEXIy CTpaTErM4ecKuM Map-
KETHHTOM Y KOMITJIEKCOM MapKEeTUHTa
Ymersn:

OOGOCHOBBIBATh YIPABICHUYECKHE PEIICHUS B
o0yacTu MapKeTHHTa

[InanupoBaTh KOMIUIEKC MapKETHHTa B
OTHOIICHHUHU MIPOJYKTa / CETMEHTA PhIHKA
Biaagern:

HaBpikoM KOHTpOJISI peanu3aiui MapKeTHH-
TOBBIX PEIICHUI




4. O0beM, CTPYKTYpa U coepsKaHue TUCHUIIINHBI

OO61mas Tpy10eMKOCTh AUCHUILTUHBI COCTABIISET 3 3aueTHble eAuHUIIbI, 108 akageMuueckux ya-
COB.
Ounas popma

Bunbl yyeOHBIX 3aHATHI,
BKJIIOYASI CAMOCTOATENLHYIO Pa-
00Ty CTYIEHTOB, DopMbl TEKyLIEr0 KOH-
U UX TPYI0€MKOCTh TPOJIsl YCIeBAeMOCTH
o (B akageMUYeCKUX 4acax) 5
Ne Tembi (pasnessr) S | Kontaktnas paGora | _ ®opma NpoMe:KyTOUHOH
y AUCHUILTNHBI, S «| & aTTecTalluu
wn HX COJep:KaHue > 2 2 = |k =8 (mo cemecTpam)
© S| £| 2|85 5 ¢
S| 8| 5| 2|25k
2| 2] 5] BB ECS ®opmbl D0 u JIOT
= % & QE‘ § gl g = (NpU HAJTMYKH)
Bl e E|5E3
1 |BBeneHue B KOMILICKC 1 2 6 |Marepuansl B LMS
MapKeTHHTa Moodle:
- IpEe3EHTALNA
2 |ToBap u ToBapHast monmu- | 1 | 4 | 12 2 6 [Keiicst
THKA Marepuainsl B LMS
Moodle:
- [IPE3EHTALNS;
- KeHc.
3 |CObiTu COBITOBast mosu- | 1 | 2 | 4 2 6 |Keiic
THKA Marepuaiel B8 LMS
Moodle:
- Ipe3eHTAalusl.
4 1] 2|6 1 6 |[IpakThyeckoe 3amaHue
Marepuans: B LMS
Moodle:
[lena 1 nieHoOBas MOJUTHKA )
- IPe3eHTALHS;
- IPaKTUYECKOE 3aJ]aHue
5 ([TomuTHKa IPOABUKCHHUS 1 2 4 1 4 |Keiic
Marepuanst B LMS
Moodle:
- IPE3CHTALUA
2 105|335 DK3aMeH
HUTOI'O 12 | 26 8 105|615 108 yacon




3aounas ¢opma

Buabl yueOHbIX 3aHATHI,
BKJIIOYAsi CAMOCTOSITEJILHYIO Pa-
GOTYy CTY/IEHTOB, ®opM™MBI TEKYIIEro KOH-
M HX TPYA0E€MKOCTH TPOJIS YCIIEeBAEeMOCTH
o (B akaileMUYeCKHX Yacax) )
Ne Tembl (pa3aesnbn) 5 KoHnrakTHasi pafora - ®opma NPOMEKYTOTHOM
AUCHUILTHHBI, S S aTTecTanuu
n/n HX coepKaHue ot o| 2| 5|4 §3E (1o cemecTpam)
© S| £ 21555 ¢ P
S| 8] 5| E|E5g &S
2 Z| 5] B|2E 2SS ®opmbt DO u 10T
= % & c;f = é = (IpH HAJIMYMH)
Sl e E|EYS
1 |BBeneHue B KOMILIEKC 1105 20 [Marepuansl B LMS
MapKETUHTa Moodle:
- IPE3CHTAINS
2 |ToBap m ToBapHast monu- | 1 | 1 | 2 1 20 [Keiicst
THUKA Marepuaisl B8 LMS
Moodle:
- IpE3CHTAIINS;
- KEHC.
3 |CObiT 1 CObITOBast mosiu- | 1 | 1 | 2 1 20 [Keiic
THUKA Marepuainsl B LMS
Moodle:
- Ipe3eHTalus.
4 1 1 1 1 20 |IIpakTudeckoe 3amaHue
Marepunans: B LMS
Moodle:
Ilena u nieHoBas MOJUTHKA )
- [IPE3EHTALNS;
- IPAKTHYIECKOE 3a/[aHne
5 |[TomuTuka IPOABUKECHUS 1|05 1 1 11 |Keiic
Marepunans: B LMS
Moodle:
- IIPE3EHTALUA
2 /05| 65 JK3aMeH
HUTOIro 4 6 4 05| 915 108 yacon

Conep:xanue pa3/iesioB IUCHUIIHHBI:

Tema 1. BBegeHne B KOMILIEKC MapPKETHHTA.
Kommiekc Mapkerunra. OCHOBHbIE MOJIEN KomIuiekca Mapkerunra. 4P, 5P, 6P, 7P, 8P, 10P,
12P, 4C, 4P+S, 4A, 4D, 4E u npyrue monenu. Vcnob30BaHne MOJIEICH KOMITJIEKCA MapKETHHTA
B peain3alliid MAPKETUHIOBOM CTPATETUU MPEATPUSTHS.

Tema 2. ToBap u TOBapHasi NOJMTHKA.
[Tonsitue ToBapa. JKu3HeHHbIN LUKI ToBapa. Buael ToBapoB. TpexypoBHEBas MOJENIb TOBapa.
MynetrarpulytuBHas Moaenb. Buasl auddepennnanum ToBapos. [lozunmonuposanue. Kaptsl
NO3ULIMOHUPOBaHUS. AHanu3 ToBapHoro noptdens. Matpuna BKI'. ABC-ananu3. Onenka KoH-
KYpPEHTOCIIOCOOHOCTH TOBapa.




Tema 3. CObIT M COBITOBAS MOJHTHKA.
[Tonsitue kanamoB cObita. [IpuHIMIBI TOCTpOCHHMS KaHaioB cObITa. BeprukanbpHO-
WHTETPUPOBAHHBIC MAPKETUHTOBBIE CUCTEMBI. BUIbI COBITOBBIX cTpaTeruil npeanpusitus. [lpun-
IIUITBI BEIOOpa mocpeAHUKOB. OlleHKa IeITeIbHOCTH KaHaa.

Tema 4. llena u neHoBasi MOJUTHKA.

Ilena: onpeneneHue, 3Ha4Y€HUE, CYITHOCTh U ABOJIONMS T€OpUHU LeHbl. CHpoC U MpeasioKeHUE.
Hcnonp30BaHuEe TEOpPUH CHPOCA W TPEUIOKCHUS B MPAKTUYECKOM IEHOOOpa30BaHUU. 3aKOH
CIIpoca M €ro 3JacTHYHOCTh, CErMEHTAIUsl MOTPeOUTEeeH 1O CTENEeHH YyBCTBUTEIBHOCTH K
neHe. Gaktopsl, GoOpMUPYIOIIUE TPEICTABICHNAE O CIPABEUIMBOCTH U HECTIPABEJIUBOCTH IICHBI.
Buapl perHo4HOM CTpYKTYpHI. LleHOBOE MO3UIIMOHUPOBAHUE. Y CTAHOBJICHHUE 1IEH Ha Pa3IUYHbIX
TUmnax pelHKOB. OCHOBHBIE ()OPMBI [IEHOBOW JUCKPUMUHAIIMU U UX OCOOCHHOCTH. MapKeTHHTO-
Bas CTpaTErys Ha Pa3JIMYHBIX TUITAX PHIHKOB. MeTObI IEHOOOpa30BaHMS.

Tema S. IlosMTHKA NPOABUKEHUS.
Lenmu npoasmxenus. Buabl nponsmwxkenus. ATL-, BTL —xommynukanuu. Pexinama B cucreme
MapkeTuHra. Pekiama u teopust KoMMyHUKauid. OCHOBHBIE CPEJCTBA MAPKETUHTOBBIX KOMMY-
HuKauuid. OCHOBHbBIE XapaKTEPUCTUKH pekyiaMbl. DYyHKIUY, 337a4d U KIACCU(PUKALUS PEKIaMBbl.
[Tnan pexinaMHON KaMITaHWU KaK DJIEMEHT MapKeTHHTra. BeiOop pexnamHo# crpareruu. Opranu-
3allig W TUIAHUPOBaHUE pekiaMHOM kammanuu. [lonxonsl k MemuapasmemnieHuto. Ctparerus
Openna B 3aBucumoctd oT SOV u SOM.

5. 06p330BaTeJ'[bele TEXHOJOI'MH, B TOM YHCJI€ TEXHOJOIHHU IJIEKTPOHHOI0 06yqe}mﬂ u
AUCTAHIHNOHHbIC OﬁpaSOBaTeﬂbeIe TEXHOJIOI'MM, HCIIOJb3yEeMbI€ IIPA OCYIIECTBJICHUHA 00-
Ppa3oBaTEeJIbHOIO IMpouecca 1mo IMCHMIJInHE

B miporiecce 00ydeHust UCTIONB3YIOTCS CIISAYOIINE 00pa30BaTeIbHBIC TEXHOIOTHH:

AKkajeMHuYecKasi JIeKUMS — [TOCIEOBAaTEIbHOE H3NIOKEHHE MaTepuana IMpernojaBaTe-
JIEM, PAaCCMOTPECHUC TCOPCTUUCCKHUX U METOJOJIOTHYCCKUX BOIMPOCOB JUCHUIIJIMHBI B JIOTUYCCKH
BbIIep>KaHHOH (hopMe. B mporiecce nekuuu npenogaBaTesib CTUMYJIUPYET CTYIEHTOB K YYaCTUIO
B 00CY/ICHHH BOIIPOCOB M BBICKA3bIBAHUIO COOCTBEHHOW TOUYKH 3pEHUsI 00CYyx)aaeMoi mpooie-
MaTuku. Llenu u TpeGoBaHUs K aKaJeMUYECKON JIEKIIMH: COBPEMEHHbBIN HAY4YHBIH YPOBEHb, WH-
q)OpMaTI/IBHOCTB, CUCTEMHOC OCBCUICHHUEC KIIHOYCBBIX HOHATHH U IIOJOXKEHUHU II0 COOTBCTCTBYIO-
iei TeMe, 0030p U OIEHKA CYIIECTBYIONIEH MTPOOIEeMaTHKH, Jadya METOANYECKUX PEKOMEH AUl
CTYyAEHTaM JIJIsl JaJbHEUIIEro U3y4eHUs Kypca.

IIpakTnyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATUE, TTOCBSIIIEHHOE MPAKTUYECKOM OTpa-
00TKE Y CTYAC€HTOB KOHKPETHBIX YMeHI/Iﬁ M HAaBBIKOB TP U3YYCHUHN JUCHUIIINHBI, 3aKPCTIJICHUIO
MOJTYyYEHHBIX Ha JICKI[UU 3HAHUW U OIIEHKE Pe3yJbTaTOB OOYYEHHs B MPOIECCE TEKYIIEro KOH-
TPOJISL.

Ha mepBoM mpakTHuecKOM 3aHATHU B BBOJAHOW YacTH JIAeTCs MEPBOE IEIIOCTHOE Mpel-
CTABJICHHUC O AUCIIUIIJINHE. CTy,HeHTI)I 3HAKOMJSTCA C HA3HAYCHUEM U 3a/ladaMi JUCIUIIIINHBI, eé
pPOJBI0 M MECTOM B 00paszoBarenbHOU mporpamme. [Ipu 3TOM 03By4HBaKOTCS METOIUYECKHE U
OpTraHHu3allMOHHBIC 0CcO0EHHOCTH pa6OTBI B paMKax HaHHOI\/'I JUCIHMIIIIMHBI, a TaKXKC JaC€TCA aHa-
JIN3 peKOMEHAYeMOM yueOHO-MeTOauYeCcKor TuTeparyphl. [IpogomkuTenbHOCTh BBOJIHON YacTu
cocrapisieT He 6onee 10-15 MunyT.

[Ipu mpoBeieHNN TPAKTHUECKUX 3aHSATUHN HCTOIB3YIOTCS TAKHE MHHOBAIMOHHBIE METOIBI
00y4eHus1, KaK JUaNor-codeceoBaHue, KOJUIEKTUBHOE OOCYKICHHE TEeMaTHYECKHUX BOIPOCOB,
pa3dop MPaKTUYECKUX CUTYyalluid, HOPMATHBHBIX JTOKYMEHTOB, TEOPETUUECKUX U METOIUYECKHUX
ACMEeKTOB MO TeMaM TUCHUIUIUHBL. OOCyXJeHHE U OLIeHKAa MPAaBHJILHOCTU BBIIIOJIHEHHBIX pa3-
JUYHOTO THUIIA 33/IaHUH, yKa3aHHBIX B (DOH/IE OLIEHOYHBIX CPEACTB paboueii MporpaMmebl, TPOU3-
BOJUTCA KOJUIEKTUBHO CTYACHTaMHU MOl PYKOBOJACTBOM IIPENOAaBaTess.

KoncyabTauum — Buja y4eOHBIX 3aHATHI, SBISIONIMECS OAHOM M3 (HOpPM KOHTPOJIS
CaMOCTOSITENIbHOM paboThl CTYJIEHTOB B T€UeHHE ceMecTpa. Ha KOHCynbTanusx 1o MHULMATUBE



CTYACHTOB paCcCMATpUBAIOTCA U OGCy)KIIaIOTCSI Pa3JIMIHBIC BOIPOCHI TECMATUKU IAUCHUILIJINHBI,
KOTOPBIC BOSHUKAIOT Y HUX B IIPOLECCE CaMOCTOSITCIbHON pa6OTBI.

B npornecce 00yueHus: UCIONB3YIOTCS CIAEAYIOUINE TEXHOJIOTHU 3JIEKTPOHHOTO 00Y4YeHUS
U IUCTaHLIMOHHBIE 00pa30BaTeNbHbIC TEXHOJIOTHH:

DjexTponHblii yauBepcuter Moodle SIpI'Y, B KoTOpOM IIPHCYTCTBYIOT:

- 3aJaHMA Ui CAMOCTOSITENIbHON pabOThl 00yJaromuXcs O TeMaM JUCHUIUINHBL;

- MpEe3eHTAlUH 110 TeMaM TUCIUILINHBI,

- mpencraBieHa MHPpopManus o popMe U BpeMEHU MPOBEACHUSI KOHCYIbTALUHN 110 JUCIHU-
IUTMHE B PEKMME OHJIAilH;

- mocpencTBoM (hopyMa OCYIIECTBIISIETCSI CHHXPOHHOE M (WJIM) aCHHXPOHHOE B3aWMO/ICH-
CTBUE MEXKIy 00YJarOIIUMHUCS U MIPEToAaBaTesieM B paMKaX U3Y4YeHUS JUCIUILTUHBL.

6. IlepeyeHb JIMIEH3MOHHOTO U (MJIH) CBOOOHO PACIPOCTPAHSIEMOTr0 NMPOrPaMMHOI0 0dec-
NeYeHusl, UCMOJIb3yeMOro NMpH OCYLIeCTBJIEHHH 00Pa30BaTeIbHOr0 mMpouecca Mo JUCIH-
IJIHHE

B mporiecce ocyiecTBieHus: 00pa30BaTeIbHOTO MPOIecca M0 AUCIHUILIMHE UCIIOIb3YIOT-
cs:
1) anst hopMHUPOBaHUS MATEPUAIIOB JJIsl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH M MPOBEICHHS TIPO-
MG)KYTOLIHOI;'I arrecranuu, aJis q)OpMHpOBaHI/ISI MCETOAUYCCKUX MaTepI/IaJIOB 110 JUCITUIIIIUHEC:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb cOBpeMeHHBIX NMPodecCHOHANBHBIX 0a3 JaHHBIX U WH(OPMALMOHHBIX CIpa-
BOYHBIX CHCTE€M, HCIOJb3yeMBbIX INPH OCYIIECTBJICHMH 00pa30BaTeJbLHOI0 Ipouecca Imo
AUCHUIINHE (MPU HEO0X0IUMOCTH)

B nporuecce ocymiecTBieHust 00pa3oBaTeNbHOIO Mpolecca Mo AUCHUIUINHE UCTIONb3YIOT-
col:

ABToMaTu3upoBaHHas ~ OubnuoreyHo-uHdopmarmonHas cuctema «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JOMOJHUTEIHLHON y4eOHOI JUTEepaTyphl, pecypcoB HHpoOpMAIU-
OHHO-TEJIEKOMMYHHMKAIMOHHOM ceTH «AHTepHeT» (PN HEO0XO0AMMOCTH), PEKOMEHAYEMBbIX
JJIs1 OCBOCHMS M CHUIITIUHbBI

a) OCHOBHAasl JIUTeparypa

1. OBcannukoB, A. A. CoBpemeHHbI MapkeTuHT. B 2 4. Yactp | : yueOHHK U IpaKTu-
KyM mis By30B/ A. A. OBcsHHHKOB. — Mocksa : M3marensctBo FOpaiit, 2022. — 374 c. —
(Boicee obpazoBanue). — ISBN 978-5-534-05049-3. — Texkct : snextpoHHbIi // OOpa3oBa-
tenpHas 1iaTdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/492893 (mara obpareHus:
23.01.2022).

2. OBcsiHEMKOB, A. A. CoBpeMmeHHBII MapkeTHHT. B 2 4. YacTp 2 : y4eOHHUK W MPaKTH-
KyM ais By30B/ A. A. OBcsHHMKOB. — Mocksa : M3parensctBo FOpaiit, 2022. — 219 c. —
(Beicree obpazoBanmne). — ISBN 978-5-534-05052-3. — Texkct : anmextponHbIi // OOpa3oBa-
tenbHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493323 (nata oOpamieHus:
23.01.2022).

3. KamoxuoBa, H. SI. CoBpemeHHBIE MO/EIN MapKeTHHTIa : yueOHOe mocolue i BY-
30B / H. 4. Kamoxnosa, 0. E. Komrypraukosa ; mox o6mieit penakiueit H. 5. KamroxxHoBoit. —
2-e u3 ., uchp. u aon. — Mocksa : U3narensctBo FOpaiit, 2022. — 170 c. — (Briciee o6pazo-
Banne). — ISBN 978-5-534-08407-8. — Texkcr : anextponHsiii // ObpazoBarenbHas miaTdopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/492979 (nara o6pamenus: 23.01.2022).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

0) 10MOJTHUTEJIbHAS JIUTEpaTypa

1. MapkeTHHr-MEHEKMEHT : y4eOHUK U MPaKTUKyM 171 By30B / W. B. Jluncun [u np.] ;
non penakiued WM. B. Jluncuma, O. K. Oiinep. — Mocka : M3znarensctBo Opaiit, 2022. —
379 c. — (Bricmiee oOpazoBanme). — ISBN 978-5-534-01165-4. — Tekct : 37€KTpOHHBINA //
O6pazoBarenpHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489346 (mata 00-
pamenusi: 23.01.2022).

2. l'onyOkog, E. I1. Mapketusr ajis npodeCCHOHAIOB: PAKTUYECKUNA KYPC : YICOHHK U
npakTUKyM i OakanaBpuara u maructpatypsl / E. I1. 'omyOkoB. — Mocksa : M3naTenscTBO
IOpaiir, 2019. — 474 c. — (bakamnaBp u maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-
3749-7. — Tekct : anekTpoHHbd // ObOpaszoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpamienus: 23.01.2022).

3. Mapxketunr. [Ipaktukym : yae6HOoe mocobue st By3oB / C. B. Kapnosa [u ap.] ; mox
obmeli penakmueit C. B. KapnoBoit. — Mocksa : W3narensctBo Opaiit, 2022. — 325c¢. —
(Beicmee obpazoBanue). — ISBN 978-5-9916-8852-9. — Texkcer : anexrponHsiii // OOpazoBa-
tenbHas miaargopma FOpait [caiit]. — URL: https://urait.ru/bcode/488976 (mara oOpaieHus:
23.01.2022).

B) pecypcbl cetn «AHTEpHET»:

1. DneKkTpoHHBIN KaTaJior Hayunoi Ooubimorexku Spl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmmoreuHas cucrema (OBC) m3marenscrBa «tOpaitt» (https://www.
urait.ru).

3. Dnexrtponnas Oubmuoreynas cucrema (OBC) wm3marenscTBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru)

5. http://lwww.marketing.spb.ru - MapkeTHHIroBbI# mopTan « DHIHUKIONEIHS MAPKETHH-
ra». Ha cerogusmuuii 1eHs HauboJee MOJIHOE COOpaHue HAYYHBIX CTaTed, KHUT W aHaJUTHYe-
CKuX 0030poB U3 o0nactu MapkeruHra. Ha caiite mpenacrasineHa oOmupHas 6M0aMOTeKa, CTPYK-
TypUpPOBaHHAs TI0 pa3JieiaM MapKETHHTa.

6. http://marketing.rbc.ru/ - na caiite mpeacTaBICHBl aHAJUTHKA U 0030PBI PHIHKOB,
NIPOBE/ICHHBIE KOMITAHUEH POCOM3HECKOHCATITHHT

7. http:/lraexpert.ru/ - RAEX («Dxkcniept PA») — kpynHeiiniee B Poccuu MexyHapoi-
HOe perTrHTOBOE areHTCTBO ¢ 20-neTHelt ucrtopuein. RAEX («Okcnept PAy) sBisieTcst muaepom
B 00J1aCTH PEUTHHTOBaHMUSI, a TAKKE HCCIIEI0BATEIHCKO-KOMMYHUKAIIMOHHOMN 1€ATeIbHOCTH.

9. MatepunajbHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs [JIsl OCylIeCTBIeHUsI 00pa30BaTEIbHOI0
npouecca no AUCHHUILINHE

MarepuanbHO-TeXHHUECKas 0a3a, HeoOXoAUMas ISl OCYIIECTBIEHUSI 00pa30BaTEIHLHOIO
mpolecca 1o AUCUUIUIMHE BKIIIOYAeT B CBOW COCTaB ClielUalbHbIE TOMEIICHHUS:

- yueOHble ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JIEKITUOHHOTO THIIA;

- yueOHBbIE ayIUTOPUH AJIsl IPOBEACHUS MPAKTUYECKUX 3aHITHI (CEMHUHAPOB);

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS TPYNIOBBIX U MHAWBUYAIbHBIX KOHCYIbTAIIUMN;

- yueOHbIE ayAUTOPUH JIJIsl TPOBEEHUS TEKYILIET0 KOHTPOJIS U MIPOMEXYTOUHOM aTTecTa-
IIUH;

- IOMEIIEHUS Il CaMOCTOSTENbHON paboTHI;

- IOMEUICHUsT IS XpaHeHHs U TNPO(UIAKTUYECKOTO OOCITYKUBaHUS TEXHUYECKUX
CpencTB OOy4EHHS.

CrnennanbHble TOMEIIEHHUST YKOMIUIEKTOBAHBI CPEACTBAMU OOYYEHHS, CIYKAIIUMHU JUIS
MIPEACTABICHHS Yu4eOHOM nH(pOpMaIUK OOJIBIIION ayTUTOPUH.

[TomemeHust AJi1 CaMOCTOSITENIBHON PAaOOTHl O0YYAIONINXCS OCHAIIEHBI KOMITBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIIOUEHHS K ceTu «VIHTepHeT» M obecredeHueM JI0CTyma K
3IIEKTPOHHOM HH(popMaIoHHO-00pa3oBaTensHOU cpene SAplY.


https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/

ABTOD:

JlouleHT kadempsl yrpaBiIeHHS WU TPeI-
MIPUHUMATEIbCTBA, KaH/l. SKOH. HAyK . H.A. Crapkosa

OQ0JIICHOCIb, YUeHAsl CENeHb . H.0. @amunus



IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«KoMIuiekc MapKkeTHHIa

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/IbHBIE 3aJaHUSI 1 HHbI€ MATEPHAJIbI,
HCNOJIb3yeMble B Mpoliecce TeKylleil aTTecTaluu

(xomnerenuus [IK(OY)-6, unaukarop IK(OY)-6.2)
Tema 2. ToBap u ToBapHas MOJUTHKA
Keiic 1.

[IpocMoTpuTe 2 posiuka, pa3MenieHHbIX B cucteme LMS Moodle:
https://moodle.uniyar.ac.ru/mod/url/view.php?id=64883,
https://moodle.uniyar.ac.ru/mod/url/view.php?id=64892

OtBeTbTe Ha ciIeAYIOLHE BONPOCHI, OTBET NPEACTaBbTe B BH/IE NPEe3eHTALNN:

*Onummmte ToBap 1o mojenu ToBapa (Kotnep, JlamOen).

*Kakne moTpebuTenbCKue XapaKTepUCTUKHA TOBapa MOTYT OBITh Ba)KHBI IJIS IIETIEBOM
aynutopuu? Ilepeuncnure ne menee 10.

*Kakue BUIBI KOHKYPEHTOB JOJDKHBI OBITh BKJIIOYEHBI B KOHKYPEHTHBIM aHAIW3 IS
Openpa Strida? Kakyto unpopmariuto cienyer cooupaTts 0 KoHKypeHnrtax? Kakum odpazom?

+OnummTe KOHKYpeHTHBIE IPEeUMYILECTBa BeslocurieoB Strida, Kakue U3 HUX LeIeco00-
Pa3HO HCIMOJIb30BaTh B pEKJIaMHBIX MaTepraiax?

*Ha xakue ucTOUHMKM HMH(pOpPMAIMU CIEAYeT OPUEHTHUPOBATbCS, YTOOBI CIPOTHO3UPO-
BaTh JOJTOCPOYHbIE TEHECHIIUHN Pa3BUTHSI CIIPOCA Ha BeJIOCUIIEbl B KOHKpETHOM ropoje? Kakue
(akTOpBl MOTYT OJIArONpPUATHO CKa3bIBAaThCA HA POCTE MPOJjax Besocureaos Strida?

[locTpoiiTe KapTy MO3ULIMOHUPOBAHUS, ONPEICIUTE OCHOBHbIE HampaBiIeHUs it Gop-
MHUPOBaHHUs KOMIUIEKCa MapkeTuHra Strida.

Keiic 2.

N3yuure maTepuaisl Kelca, pa3MelieHHoro B cucreMe LMS Moodle
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/%D0%BA%D0%B5
%D0%B9%D1%81%20%D0%BF%D1%80%D0%BE%20%D0%BD%D0%B5%D0%B9%D0
%BC%D0%B8%D0%BD%D0%B3.pdf

OtBeTbTe Ha ciIeAyIOLHE BONPOCHI, OTBET NPeICTaBbTe B BU/IE NPe3eHTALMHU:
Kak pazpaboTaTh ycnemHoe no3uiuoHupoBaHue?
N3 kakux maroB COCTOUT HEUMUHT?
Kaxk u ayis wero coznmaercss QUpMEHHBIN CTHITH?
Kak oT no3unuoHupoBaHus ONpeAeaInuTh LIEHOBYIO IOJUTHKY?
Kaxk pa3BuBaTh KaHalbl pacupeneieHus?


https://moodle.uniyar.ac.ru/mod/url/view.php?id=64883
https://moodle.uniyar.ac.ru/mod/url/view.php?id=64892
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/кейс%20про%20нейминг.pdf
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/кейс%20про%20нейминг.pdf
https://moodle.uniyar.ac.ru/pluginfile.php/221837/mod_resource/content/1/кейс%20про%20нейминг.pdf

Kputepun oueHKH BHINOJHEHUSA Keiica
Keiic sBisiercst onHuM U3 cioco0oB 3PPEeKTUBHOTO TPUMEHEHUSI TCOPUH B PEATBHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHbIX cuTyaruil. Keiic-mMeTon mpeaycMaTpuBaeT OmHMCaHUE OIpe-
JICTICHHBIX YCJIOBUH W3 JIEHCTBYIOIIEH NMPAKTHKH, YTO OPHUEHTUPYET CTYACHTOB Ha MOHUMAaHHE
po0OJIeMbl U MOUCK BapUAHTOB €€ pellieHus yepe3 popMynrpoBaHHEe OTBETOB Ha MOCTABICHHbBIC
BOTIPOCHI.
Pe3ynbTar BhINMOIHEHMS KEIC OLEHUBAETCS C YUETOM CIEAYIOUINX KPUTEPHUEB:
— chopmynupoBaHBI OTBETHI HAa BCE MIOCTABICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEpPHYTHI, B IOCTATOUYHOM CTEIIEHU apryMEHTUPOBAHBI;
— OTBETbl OPUTHMHAIBHBI, MPUCYTCTBYET BBHICKAa3bIBAHHE COOCTBEHHOTO MHEHHS IO CYILECTBY
paccMaTpuBaeMoii MpoOIeMbl.
Ecnu pe3ynbTar BHIOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYACHTY MpPHU-
CBamBaeTCs OJuH 0ast (3a Kaxablid KpuTepuit o 1 Gamy).
Kpurepuu onieHMBaHUs BBIITOJIHEHUS Kelca.
OreHka «0TJIIMYHOY» — ITpH Habope 3 6aoB.
OreHka «xopoIo» — mpu Habope 2 6aios.
OreHka «yI0BIETBOPUTENBHOY» — MpU Habope 1 Oasia.
OlieHKa «HEYAOBJIETBOPUTEIBLHO» — OAJIJIbI HE HAOpaHbI.

Tema 3. CobIT 1 COBITOBAsA MOJIUTHKA
Keiic.

Starbucks

Ceronus ceth KodeeH Starbucks — 370 riio0anbHast KOpHoOpaIys ¢ KanuTalin3amnuen oomuee
15 mupa. nonnapos. Ho xorja-to oHa HauMHAIach ¢ OAHOTO Kade. A eciau ObITh COBCEM TOYHBI-
MU, TO NTOHayany u Kage-To He Obu10. Y Starbucks ObLIM MPOCTO MarasuHbl, B KOTOPBIX KOMIIa-
HUS TOproBaia 3épHaMu Kode U He MOMBILLIIA CTAHOBUThCA CeThio KodeeH. Kak ske momydu-
J0ck, uTo ceifuac Starbucks oTkpbiBaeT 1o 6 KodeeH B A€Hb U SBJISIETCA OJHUM U3 JHJIEPOB OT-
paciu?

Kak Bc€ HaunmHanocs?

C MomeHTa ocHOBaHMA B 1971 rony KOMIaHUS 3aHUMallach PO3HUYHOM M ONTOBOM TOp-
rosieil koe B 3epHax B amepukaHckoM CudTie, mrar BamumHrtoH. A mo-HacrosimeMmy Bcé
Hayanoch, kKorja Ha kommaHuto B 1981 roxy obparun Buumanue I'oBapn Hlynsim. Ceituac Io-
BapJl — JIEreHJapHasi IUIHOCTh. A TOTJa OH ObUT CKPOMHBIM PYKOBOAMTEIEM IMPEICTaBUTENb-
ctBa B Hpro-Mopke mBenckoii kommannn Hamamaplast, koTopast 3aHAManach GBITOBOH TEXHH-
KOH.

OpHaxbl OH OOHApY)XWJI, YTO HEKas NMpOBMHIMabHAs KommaHus Starbucks 3akymaer y
HETo KoQeBapoK OOJIbIIe, YeM OT/ACIbHBIE CIIeUAIN3UPOBaHHBIE Mara3uHel. Y penmt mo3Hako-
MUTbCA C €€ Biajenplamu. «MHe Tak MOHpaBWJIaCh 3Ta KOMIIAHMsI, YTO S 3aXO0Tes B Hel pabo-
TaThy», — Tak BcnoMuHaeT ynbil 0 cBOEH moe3ake.

OTa UCTOpUs OYEHb MOX0XKa Ha JIETEHIY O JPYroM MEHe/Kepe, ObIBIIEM I'eHIUPEKTOpe
McDonald’s Pae Kpoke. B 1954 rogy oH nipu cxoKux 00CTOATENbCTBAX MO3HAKOMUIICS C X03s1e-
BaMH TOTJa ellle MPOBUHIIMAIBHOM CETH 3aKyCOUHBIX, a 3a cleayromue 15 ner caenan ee Bce-
MupHO#. Starbucks Toprosasna o0xapeHHBIM 3€pHOBBIM Kode. Y koMmnanuu OblIO Kpeao, O6yaro-
Jlapsi KOTOPOMY €€ Mara3uHbl ObUTH NOMYJsipHbl B CHATIIE — YYHUTh CBOMX MOKYIAaTeNel HCKycC-
CTBY IPUTOTOBIIEHHS Koe. IMEHHO ATOT MOAXOJ M SHTY3Ma3M, C KOTOPBIM pabOTalld COTPY.I-
HUKHU QUPMBI, Tak BriedaTiuiau 29-netnero lynbua.

OH cTan OyKBaJbHO HAMpAIUBATHCS HA paboTy B Starbucks u 1emsiil rox JOHMMAa 3BOH-
kamu ee aupektopa xeppu bonnyuna. [lynbn yoexnan ero, 4To KOMIIaHUS CIIOCOOHA OTKPBITH
ropasao 0oJbllie MarasuHoB, a bonaynH omacaics, 4To ObICTpast SKCIMAHCHUS MOXKET YOUTh KOp-
nopatuBHbIN qyx Starbucks. Kak-to pa3 [lynbI] 3aKOHUMI CBOIO OYEPEIHYIO MOMBITKY CIOBAMHU:
«Xopo1o, 1aBaiiTe Bce AeaaTh MOCTENEHHO, B IPUBBIYHOM JUIsl BAC TEMIIE, HO IIPU 3TOM CO3/a-



BaTh HEUTO IO-HACTOSIIEMY 3HAYUTEIbHOE». Uepe3 AeHb eMy MPEUIOKUIN CTaTh AUPEKTOPOM
1o MapketuHry Starbucks — c 3apruiaToii B ABa pa3a MeHbllle, yeM OH nostyyan B Hamamaplast.

[lynbua aTo He cmyTHIo, ¥ B 1982 rony on nepeexan B Cuati. B 1983 roay 'oBapa mo-
ObiBa)1 B MusaHe W ObUI TIPOCTO MOTPSACEH aTMOC(EPOr HTAIBIHCKUX KO(EEeH, KOTOphIe ObLIN
HEHTPOM TPHUTKEHUS JIFOJCH, MECTOM JUIsl APYKECKHX BCTpeU, HANIOJIHEHHBIM KaKHM-TO OCO-
6b1M ouapoBaHueM. CroJ1a IPUXOAUIN HE IPOCTO MONUTh KOoe, — 3T0 ObLIO MECTOM OOLIECHMS,
npuyéM Oapucra (TOT, KTO TOTOBUT KO()e), TOCTOSHHO OOIIAeTCs C MOCETUTEISIMH, a He TIPOCTO
CTOMT 3a 3CIPECCO-MALINHOM.

B Amepuke HUYero mogo0HOTo He ObLIO, @ KOPEeHHH OOJBIIE MOXOAMIIN Ha «3a0€TralOBKM)
B ctuie ¢act-¢ya. Lynbl npeanoxui He NpocTo npojaBaTh Kodpe B 3€pHaAx, a caesaTh Ha OC-
HOBe MarasmHoB Starbucks cerb kodeen. EMy mo3Bonmian B KauecTBe SKCIEPUMEHTa HA4YaTh C
OJIHOT'O MarasuHa. Ycrnex npuiuén ObICTpo U CKOPO B Mara3uH-KoQeiHio ctanu coouparbes oye-
penu. OnHaKo Ha NPEAJIOKEHHE pPa3BUTh YCIEX U BCE-TAKW BBICTPOUTH CETh BIIAJIEIIbLIBI
Starbucks oTBeTHIM KaTErOPUYHBIM OTKA30M.

Torpa Lyner pemui, 9T0 OTKPOET COOCTBEHHYIO KO(EHHIO, U YBOJIWICS W3 KOMITAHHH.
Jns cBoero npoekra ['oBapny nmonagoomnocs $1,7 miaa. YacTb cyMMBI €My OJOJIKHIIH BIIA/ICNb-
bl Starbucks (6maro onm paccranuchk apy3psiMu — ¢ nomorbio 1lynpia KoMnanust OTKpbLIA
TPU HOBBIX MaraszuHa). OctajbHble JEHbIM OH 3aHsUI B OaHKe.

B anpene 1986 roga lynen otkpbul B Cuatie KohelHIO ¢ UTAIBSIHCKUM Ha3BanueM Il
Giornale. B nepBblii sxe feHp y Hero noosiBano 300 yenoek. B 3aBenenun Ilynbua urpana xu-
Basi My3bIKa, a Ko(he MpoJaBasoch 1ake Ha BHIHOC, B CIICIIUAIBHBIX CTAKAaHYUKaX. A TOJ CITyCTS
['oBapn y3Hai, yTo Biajenblbl Starbucks XOTAT mponaTh CBOM MarasuHbl, 00XapoyHbIN LeX U
TOPTOBYIO MapKy, IOCKOJIbKY HE CITPABIISIOTCS C YIIPABICHUEM pa3pocIInMcs Ou3HecoM. 3a Bce
onu npocuwi $4 muH. Ilynei TyT ke HOIIEN K CBOMM KPEIUTOpaM M YrOBOPHJ MX Ha HOBYIO
ccyny. OH obemtai, uto 3a maTh JeT oTkpoet B Illtarax 125 xodeen. Tak lynbi cTan Biagens-
1eM 1 ynpasistomuM Starbucks.

Ha nene x 1992 rony I'oBapa Lllysnbir cMOT OTKpPBITH 3HAYUTENBHO OoJibilie KoeeH, yem
3armanupoBai. OH Havan ¢ HoBoit Aurimun — ¢ boctona n Ynkaro — u mocTeneHHo 1o0paics
no Kamudopnun. 3a mozxens paszsutus lllynwr B3su1 gpanyaitzunrorytro cxemy McDonald's.
[TpaBna, koryna ero KommnaHus pasdorarena, Ha KaxJIyl0 HOBYIO KodelHto-(ppaHuaii3u oH crai
OTKPBIBATh T10 J[BA-TPH COOCTBEHHBIX mpennpustus — lllymbn cuuran, 4ro Ha ocHOBe (paH-
Yali3MHTa HeNb3sl CO3AaTh CUIIbHBIN Op3H/.

Hogeriit B3rI1511 HA KOdhe

B nauane 1980-x amepukaHIbl ObIJIM 3HAKOMBI C IByMsI THIIAaMU KOde.

[TepBbIM OBLT HAITUTOK COMHHUTEIBHOTO KauyeCTBA, KOTOPHIA TOTOBWIH JTHOO U3 PacTBOPH-
Moro kode, 1100 u3 MosoToro. Ero MoxHo ObIJIO BCTPETUTH B I0Max, 3a0erajoBkax, opucax u
B OOJBIITMHCTBE PECTOPAHOB. DTOT KO(e TOTOBUIICS M3 3€peH copTa poOycTa — OoJiee JAeneBo-
ro, MEHee KaueCTBEHHOI0, HO JAOLIero OOoJbIIUi (U3HUecKuil 00beM KOHEYHOIO MpPOAYKTa.
Komnanum nuineBoil mpoMbIIIJIEHHOCTH, 3aHUMAaBIIHECs KapKoi KO(GEeHHBIX 3€peH B MPOMBIII-
JICHHBIX MaciuTabax, CO3HATENbHO OTKA3bIBAJIUCHh OT WCIOJIBb30BaHUS Oojiee JIOporoi apaOukw,
KOTOpast TpeboBaiia OOJBIIEH MPOKAPKH, a CIEI0BATEIBHO, 1aBala MEHBIINNH 00bEM KOHEYHOTO
OPOAYKTA.

Bropbim Tuom xode OblT BRICOKOKaYECTBEHHBIN HAMUTOK M3 apaOuKH, TOCTYIHBINH 1100
B JIOPOTHX pecTopaHax, Jinoo qoma. Ho mid ero npurotoBieHus: ObUIM HEOOXOAUMBI KaueCTBEH-
HBIE 3€pHa U dcIpecco-MamuHebl. [Ipogaxkeil HIMEHHO 3THX TOBapOB 3aHUMAJICS NTEPBOHAYAIbHBIN
Starbucks, Boznukimii u3 naBku Ha peiHKe Pike Place Ha oxpanne Cuatia. KauecTBeHHBIH KOde
OBUT JOCTYIIEH JIMIITh HEMHOTUM H30paHHBIM.

I'oBapa [lynb1 pemnin U3MEHUTh CUTYaLUIO.

OH mnpeIoKUI MOTPEOUTENIIM TeMOKPAaTUYHYIO KOo(eitHio, paboTaromlyro Ha MPUHITUTIC
camooOcnyxuBanus. Ho B Hell mpeanaranoch He MPOCTO «Kode BOOOIEe», a JIaTTe, KalyqunHo,
3CMpecco, MOKa, MaKUaTo U APYyrue ero pa3HoBUIHOCTH. [Ipu 3TOM nmoTpedburento npeagaraiach
cB00O/1a BEIOOpa — OH MOT BBIOpaTh TUIT HAIIUTKA, pa3Mep KPY>KKHU, THII MOJIOKa (0OBIYHOE HITH



o0e3KHpeHHOe) U Tak jgajee. TakoW MOIXOA Jal MOTPEOUTENsIM BO3MOXHOCTH 3aKa3bIBaTh
BIIOJIHE MHJUBU/yalbHbIA HAMUTOK, YTO MPHUBEIO K IMOSBICHUIO CBOCOOPA3HOIO CIEHTa: 3aKa3
MOYET 3By4aTh BECbMa BUTHEBaTO — Hampumep, double tall skinny decaf latte.

To, uro xKodeitHn paboTanu Mo NPUHIUIY CaMOOOCITyKUBaHUSI, HE OTIIYTHYJIO KJIHMEHTOB.
B Starbucks 3aka3 npuHumaer ouH 4eloBeK, a caM Ko(e TOTOBUT APYroi, ouepean mpoXOasT
OueHb OBICTPO, KyJa ObICTpEe, YeM B 3aKyCOUYHBIX OBICTpOro obcmyxkuBanus. [lockonbky 3HaUu-
TEJBbHYIO YacTh 3aka3oB B CIIIA (a 3aTem u B ApYyrux CTpaHax) cOCTaBIsIeT Kohe «Ha BHIHOC) (B
CIIA — 75% 3aka30B), TO Aake OOJbIIOE YUCIO MOTpeOUTENel HE MPUBOIUT K CTOJIIOTBOPE-
HUIO B KO(EHHX.

YTo Takoe «TpeTbe MEeCTO»?

Brpouem, neno He TOmbKO B TOM, uTo Starbucks ynanocek mpemiokuTh MoTpeduTeNnsaM Ka-
YECTBEHHBIN TOBAp MO yMEpPEeHHOH meHe. Ycnex Starbucks — 310 He TonbKo dhdexTrBHAT OU3-
HEC-MOJIeNIb, HO M HECTaHJAPTHBIA MOIXOJ K MCHXOJOTrHMH moTpeduteneii. He Oynp ero,
Starbucks Tak u octanmach Obl pETHOHAIBHOM CEThIO, B KOTOPYIO JIIOAM ILUIM ObI JIMIIb VI TOTO,
4TOOBI BRIIUTE Kode. JlelictBurensHo, kpome kode Starbucks mpemmoxxkuna norpedurensm He-
00OBbIUHYIO (B IEPBYIO OYepeb 7Sl aMEPUKAHCKOTO MOTpeduTens) cpeny — camo kade. Camoo06-
CIIy’)KHBaHUE JaBaJI0 MOTPEOUTENSIM BBIOOP MECTa — CHJIETh Ha JMBaHE, KPECIe MM 3a CTOJH-
KaMHU.

B otnmume ot 00b14HBIX Kade ¢ opUImaHTaMu WK 3aKYCOYHBIX OBICTPOTO OOCITYKUBAHHS
JIOJICH HUKTO HE MOATOHSIET — OHM HE JIOJDKHBI IOKUHYTHh KO(EHHIO cpa3y Mocie TOro, Kak Bbl-
MIWJIA CBOHM KO(e MK Jai.

Ceityac 60onbmmHCTBO Starbucks B AMepHke MMEIOT BBICOKOCKOPOCTHOE OECIpOBOJIHOE
coeuHeHUe ¢ MHTepHEeTOM. OHHU CJIOBHO NPUIJIAIIAIOT — MOXKaIyHCTa, 32l U OCTAaHbCS, HE
BaXHO, Ha CKONIbKO, Ha 20 MuHYT unu Ha yac. Kcratu, 3HauuTeNbHAs 4acTh MEPBOM KHUTH O
["appu [loTTepe Obuta Hanucana [)xoan Poynunr umenso B Starbucks.

Starbucks mpeioxnia BecbMa JeMOKpPaTUYHbIN BEIOOp — B OAHOM Ko(eiiHe MOTyT OKa-
3aThCsl CTYACHTHI, POJUTENH C IEThbMU WK orcHbIe paOOTHUKH. Tya MpUXOoAsIT 00MaThCs NN
noObITh B ouHOYecTBe. Ho naxke B mocieaHeM ciydae OKpy»Karollye JIOIH, pa3roBOpPhl U CHO-
KOMHAas My3bIKa cOo3Aat0T 3PPEKT NpUCYTCTBUS B OOILIECTBE.

B ycnoBusix Bce Gosee MHIAMBHYaTM3MPOBAHHOIO OOIECTBa NMpeObIBaHUE B TaKOM IpO-
CTPaHCTBE BBICTYNAET B POJIM cypporarta obmenus. Yro u npuseno B koderinu Starbucks mmui-
JMOHBI JII0/IeH, KOTOPBIE MPUXOIMIN TyAA MOOONTATh, BHIIOIHUTh JOMAIIHIO padoTy MU MPO-
CTO TIOCHJIETh OJTHOMY. A 3a0/HO U BBIMUTH Kode. [loznuee conmonoru onucanu 3 dext momo00-
HOTO IIPOCTPAHCTBA KAaK «TPEThE MECTO» — MECTO, KYy/1a JIFOJIU MOT'YT NPUITH, 4YTOOBI MOOKITH 32
npejaenaMu JomMa («IepBOe MECTOY) HIIA PaObOTHI («BTOPOE MECTO).

BonpmmHCTBY Nt0Jeil HE Tak yX U Becelo Ha paboTe, OHU BBIHYXKJIEHBI TPYyAUThCS. Jloma
TOKE CTpecca XBaTaeT, a €CJIM Bbl )KUBETE OJIMH, TAK U BOBCE MOXKET ObITh CKYYHO — HE TEJIEBH-
30p ke cMoTpeTh. Starbucks mpuiien ¢ uaeel TPeThEro HampaBlIEHUS: 3TO MECTO, IJie MOXKHO
IIPOBECTU BpeMs HE TakK, Kak JIoMa, U HE Tak, Kak Ha pabdore. B HEM MOXXHO OTHOXHYTb, 3apsi-
JUThCS SHEPTHEl; 3TO 0a3uc, a He MpocTo KodeitHs. B Hem 6e3onmacHo — 3T0 He Oap, ¥ TYT HET
IIBSTHBIX.

Bo MHOrMX crpaHax, KCTaTH, TAKUM «TPETBUM MECTOM» CTaJId KHWKHbIE Mara3uHel, B KO-
Topbix Starbucks oTkpbin cBou kodeitnu. [Ipuxons B kHmKHBI MarasuH Barne & Noble's B
Awmepuke unu B Borders B Bputanuu, mou MoryT yacamu cuieTh B Starbucks, unTas KHUTH U
’KypHaJIbl, MOMHUBAas Koge.

KoHeuHo, co BpeMeHEM HJCI0 TaKOro «TPEThEro MECTa» B3sUTM Ha BOOPYKEHHE MHOTHUE
IpeIIpUHUMATEHN, KOTOpble KonupoBaiau Monenb Starbucks mo Bcemy mupy. Ho st cepenunst
80-x B CLIA »T0 OBIITa HAcTOSINAS UHHOBALIMS, KOTOpas HapsAy ¢ yAayHOH OM3HEC-MOJAEIBIO U
MO3BOJIMJIA KOMITAHUU Pa3BUBATHCS CTOJb OBICTPO.

Bo3MosxHo motomy, uro Starbucks siBIsieTcss MECTOM MPUTSHKEHHUS JIIOJICH, PUANITEPHI JIHO-
OsiT 5Ty KomMmnanuto. Ha MHOTHX pBIHKax OHa Jojiroe Bpems muiaTmia 3a apeHay $1 B roa. Us-
BECTHBI cliy4yau, korja Starbucks mpurnamany OTKphITbCS B MECTaxX, OTKY/a YIIUTU APYTHe apeH-



JaTOPBI, HAIPUMEDP B pailoHaX C MOBBIIIEHHBIM YPOBHEM IIPECTYNHOCTH. Yepe3 HEKOTOpoe Bpe-
Ms 3TU KOMIIAHUM BO3BPALAJIUCh U KAJOBAIMCh, YTO U3-3a BO3POCILET0 IOTOKA KIMEHTOB LIEHbI
Ha apeHy Bo3pociu. XoTs Starbucks mo-mpexHemy maatui $1.

Pacuser

B 1992 roxy Lynew pemmn cnenats Starbucks myOauuHOM KOMIIaHUEH M B UIOHE BBICTA-
BII ee akiuK Ha Helo-Mopkckoii 6upxe no ueHe B $14 3a mryky. Beero 3a oMH JIeHb TOProB
UX CTOMMOCTh BbIpocia 1o $33. 3a aBa roga mo akuuoHupoBaHus kommnanuu ['oapn Lysbi
npugymMan cBox npasui Starbucks, Ha OCHOBE KOTOPBIX IO3AHEE ObUI CO34aH KOPIOPATHUBHBII
Kozekc. TaM roBopuiioch 0 HEOOXOAUMOCTH OBITH €IMHOW KOMAaHIOH, IMOCTOSHHO COBEpIICH-
CTBOBAaTh Ka4€CTBO IIPUTOTOBIICHUSI KO(e 1 YPOBEHb CEpBHUCA.

A mocnenHee npaBuiio 0bU10 TakuM: «IloMHUTE, YTO MOTy4Yast NpuOBUIb ceifvac, MbI 3aKia-
JIbIBa€M OCHOBY Hallero Oynayuiero npouseranus». M neficTBUTenbHO, cTpaTerus KOMIAHUM Ta-
KOBa, YTO HA HOBBIX JJIsi c€0s phIHKAaX, B HOBBIX PErHOHAX OHA HE CTPEMHUTCS MOJYy4aTh MpPH-
ObUIb, HAIPaBJIssl BCE CBOOOJHBIC CPEJCTBAa Ha pa3BuTHE. B pe3ynbraTe Takod MOJUTHUKM reo-
rpadusi IPUCYTCTBHS KOMITAHUU OBICTPO PACIIMPSIETCS, a €€ OOIIUil TOXOJ CTPEMUTENIBHO pac-
1€t ($ 9.41 mupa. B 2007 1.)

Hlynp1 mo-HacTOsIIEMY 3a00THIICS O CINIOYEHHOCTH KoyuiektuBa Starbucks. Beex co-
TPYAHUKOB, KTO paboTas MUHUMYM 20 4acoB B HEJEI0, OH 00ecreymsl HIMPOKON MEAULUHCKON
CTPaxOoBKOM. 3aTeM BBEJI CUCTEMY OMNIIMOHOB — BILIOTH JI0 HArpa)/IeHUs aKIUsSMU paOOTHUKOB
KodeeH. TakuM 006pa3oM OH (PaKTUUECKU CBEJ HA HET KAaJPOBYIO TEKYUKYy, HECMOTPsSl Ha TO YTO
€ro COTPYJHHUKHU MOJIy4aIu CPAaBHUTEIBHO HEBBICOKYIO 3apILIaTy.

B 1996 rony I'oBapn Illynbi pemmii, 4T0 KOMIAHUU MTOPA BBIXOJIUTH 3a npeaeibl Coenu-
HeHHbx [lTatoB u Kananel. [lepBeiM 00bekTOM 3apyOexHON dKcrmancuu Starbucks cranma Tpa-
JTUIMOHHO 4YaiiHas cTpaHa — Snonus. [lepen BBIXOA0M Ha SIMOHCKHM phIHOK Starbucks 3akazana
MCCJIeIOBAHNE KOHCAITHHTOBOM KOMITaHHMH. Ta, M3y4uB PHIHOK, MOpeKkoMeHoBana Starbucks B
Snonuto He uaTu. IloTroMy uTO, BO-TIEPBBIX, AMOHIEI HE MOOAT Koe. BO-BTOPHIX, SMOHIIBI HE
OyIyT XOIUTh B 3aBE/ICHUS, T /1€ 3alpeIIeHO KypuTh. B-TpeTbux, AMOHIIBI HE NBbIOT Kode Ha XOaY
U He OyayT MOKYNaTh €ro Ha BhIHOC. B-ueTBepTHIX, BBICOKHE IIEHBI HA HEABMKUMOCTH OYIyT
03HAYaTh BBHICOKHE U3/IEPIKKH.

Starbucks BeiBogam He nmosepmiia (B cepennne 90-x B SImoHuu yxe JeficTBOBana MecTHas
cetb Doutur ¢ 50 xodeiinsamu). Ha cBoil cTpax v pucK KOMIAHUS OTKpbLIa TpU KOPEHHHU, KOTO-
pbl€ OKa3aJIMCh YCIIEIIHBIMH.

BolsicHunoce, 4Tro SIMOHLBI TOTOBBI MHUTH Kode, MpuueM Jake Ha Xxoay (B SnoHumn
Starbucks nponaet Ha BbiHOC 25% kode). Ha pyky Starbucks ceirpanu u BeICOKHE IIeHBI Ha He-
JIBUKUMOCTb: TIOCKOJBbKY B fIMOHMU OOJIBIIMHCTBO KBApTHUpP BechbMa HeOousblue, KodelHu
Starbucks obecrieunin SIMOHIEB TEM CaMbIM «TPeThUM MecTom». [loaTomy B SImoHuM cpenHee
YHCIIO MOCeTUTeNel KoeeH MouTu B JiBa pasa Boie, yem B CIIIA.

3arem Obu ocBoeHbl Cunramnyp, Kopes, TaiiBanb, BenukoOpuranus, ['omnanaus, 1IBe-
s, U3pauns. K anpento 2000 roma y Starbucks Ovuto 6omee 2400 xodeen B CoequmHEHHBIX
HIrarax u 350 xodeen B EBpone, A3un, Ha bmmknem Boctoke u B Kanane. B Tom xe mecsue
46-netanii ['oBapa Llyneir mepenan cBou mnoiHoMouwst CEO HCIOTHUTETFHOMY JAHPEKTOPY
Starbucks Opuny Cmury.

Yero xoueT moTpeOUTENH?

OueHp Ba)XKHOE KauecTBO JJIs J1I000ro OM3Heca — yMEHHUe MOJIepKUBATh pa3yMHBIH Oa-
JIAaHC MEXJYy JABYMS KJIIOUEBBIMHU COCTaBIISIOIIMMU: C OJHOM CTOPOHBI COXPAHATh CBOE JHIO U
UH/IMBUYaJIbHOCTB, C JIPYTOil OT3hIBATHCSA Ha MEHSIOLIMECS 3alpochkl moTpedureneit. Pykosoa-
CTBYSICb T€M, YTO MHEHHE MOKynarens oueHb BaxHO, ['oBapa lllynbu He Gosiics uro-nubo me-
HATH B pabote koMmnanuu. Hampumep, y ocHoBarenei Starbucks 6bu1 mpuHIm: «J{pyrue Moryt
TOProBaTh YEM YTOJHO, MBI )K€ IIPOAAEM TOJIBKO KO(e TeMHON 00XKapKu» (Kak M3BECTHO, BKYC
HAIMTKA B 3HAYUTEIBHOM CTETIEHU 3aBUCHUT OT CIIOCO0a MPUTOTOBIICHUS 3€PEH).

[ymnp1r e BBISICHWI, YTO OOJIBIIMHCTBO MOTpeOuTenei B HoBoit AHTIIMU MpeAnOYnTaIOT
Kode CBEeTIION 00KapKH, 1 M3MEHHII aCCOPTUMEHT cBouX KodeeH. B 1994 rony oH y3Han oT Ka-



mudopHuiickux (panyaiizum Starbucks, 4To eToM B KOQEHHAX MEHbIIE MOCETHTENCH, TOTOMY
YTO TaM HE MOJAIOT MpOXJaguTenbHble HanmuTKU. LIlynbll OUeHb He XOTen OTCTYNaTh OT CBOEH
«4UCTO KO(EHHOI» KOHIENIINU U BCE XK€ PEUIMICS Ha 3KcnepuMeHT. B ampene 1995 roxa Bo
Bcex 550 3aBenenmsix Starbucks mosiBuiics MonouHo-KoelHbIN KokTeinp Frappucino. Hamutok
CTaJl TOMYJSPHBIM, U 33 TOT XK€ TOJ NMPHHEC KOMIIAHWU JECATYI0 YacTh OO0mIeil nmpuObud. A B
1996 rony PepsiCo 3akmroumia co Starbucks moarocpodHbiii JIMIIEH3MOHHBIM KOHTPAKT Ha IIPO-
u3Bo/icTBO Frappucino B OyThUTKax.

OpHaxapl MEHEIKEPbl HECKOJIbKUX KO(pEeH U3 pa3HbIX TOpOJOB COOOUIMIM B IITA0-
kBapTupy Starbucks: moceTuTensM HaCTONBKO HPABUTCS TOT JIXKa3, KOTOPBIA 3BYYHT B KOQeii-
HSIX, YTO OHHU MOCTOSIHHO CIPAILUBAIOT, IJI€ MOXHO KYNUTh 3T 3anucu. PykoBoactso Starbucks
TYT e 3aKII0UMI0 KOHTpakT ¢ kommanueil Capital Records u B mapre 1995 rona Beimyctuna
CcOOCTBEHHBIN COOPHHMK JKaza U 0y1r03a. B mepBhIil jke AeHb ObUTIO pacmnpoaaHo Oojiee 75 Thicad
konmii. Starbucks coznana nouepHroro kommnanuo Hear Music, koTopast ctana €XeroaHo u3aa-
BaTh pupmennsie cOopuuku Blue Note u Blending the Blues. Kcratu umenno ¢ Hear Music 3a-
KJIItoums1 KOHTpakT [lon MakkapTHU — ero nociegHuil aap00M 3BYUMT, IPOJAETCS U PEKIaMU-
pyercsi B TOProBbeix Toukax Starbucks.

Starbucks — wacTb okpysKaromeii cpeibl

3enenbie BhIBeckH Starbucks qaBHO yke cTajal 3JIEMEHTOM TOpPOJICKOTO IMei3a)ka MHOTUX
ropoJIoB MO BceMy Mupy. Starbucks — HAacTOJIBKO NPHUBBIYHAS YaCTh KU3HHU, YTO YK€ CTalla
MpPEeIMETOM MHOTOYHUCIICHHBIX IIYTOK U MapOAUii: HApUMED, B IPOIIEIIEM HEAAaBHO B KUHOTe-
atpax mynsThuinbme «llpek-2» ¢urypupyer cetb kodeen Farbucks. Takoe nmporcxoaur Toibko
¢ 0O4YeHb CHIbHBIMU OpaHaamu. 1o onenke komnanuu Brandchannel, Starbucks siBisieTcs oqaum
U3 gecaTd Hanboee 3 PEeKTUBHBIX TI00ATBEHBIX OPIH/IOB.

HemHorum manbeiM Ou3HecaM yJnaeTcsi MEHbILIEe YeM 3a JBAALATh JIET BHIPACTU CTOJb 3Ha-
YUTEIHPHO — KOMITaHMUsI HauuHajack B 1985 romy ¢ omnHoro kade, a ceromHs 4ucio KodeeH
Starbucks Gosee 8,5 ThiC. — ¥ IIPU ITOM COXPAHUTH CBOY MEPBOHAYAIIBHBIN XapaKTep.

Tem Oonee yAMBHUTENBHO, YTO KOMITAaHUS MPAKTUYECKH HE TpaTHIa JEHEer Ha pekiaMy. B
cepeaune 90-x, korga Starbucks crana BbIXOANTH Ha 3apyOeXkKHbIE PHIHKH, €€ T0JI0OBOM peKiIaM-
HBII OIO/KET cocTaBisul Bcero 15 mutH. gosutapoB. Coca-Cola 3a neHbp TpaTuiia Ha peKiiamy
Oosble.

Korpga xxypranuctel npocsat I'oBapaa [llynena moaenutscs ceKpeTaMu CBOETO yCIIeXa, OH
TOBOPUT O CBOMX YETHIPEX «30JI0ThIX IpaBmiax»: «He mblTaiiTech comepHHYaTh ¢ TeMH, KTO
CUJIbHEEe M yMHee Bac. Mnure Ha 1r00ble KOMIIPOMMCCHI, HO HE MOCTYINaWTeCh YOEKIECHUSIMHU.
[TocTOSIHHO COBEPIIEHCTBYHTECH B CBOEM JIelIe, JIaXKe €CIU Bbl HacTosumil Mactep. VI momHuTe
— m00ast MeIoYb UMEET 3HAUCHUEY.

3aganue 1715 00CyKIeHHUA:

Kakve nHHOBalIMOHHBIE pEIICHUs TTOBIUSIIN Ha ycrieX KohenHn?

Kakas monens pa3Butus Ou3Heca JIEXUT B OCHOBe cTpaTteruu Starbucks?

Kaxas ctpaterust cObITa JISKUT B OCHOBE OM3HEC-MoAen?

OreHuTe CyIIEeCTBYIOIINE KaHAIBI COBITA.

[Ipennoxute cBoM TpeboBaHUs Tl BEIOOpa (PpaHuaiiu.

Kpurtepuu oneHKH BbINOJHEHHs Keiica
Keliic siBnsercs ogHUM U3 crioco00B 3QGEeKTUBHOTO MPUMEHEHHUS TEOPUU B pealbHON KU3HU Ye-
pe3 pelieHne yueOHO-KOHKPETHBIX cuTyauuid. Kelic-meron mpempycMmarpuBaeT OMHMCAaHUE OIpe-
JIETICHHBIX YCIOBUH W3 JIEHCTBYIOIMIEH NMPAKTHKH, YTO OPHUEHTHUPYET CTYACHTOB Ha TIOHUMaHHE
po0JIeMbl U MMOUCK BapUAHTOB €€ pelIeHus uepe3 GopMyIMpOBaHUE OTBETOB Ha MOCTaBIICHHBIE
BOIIPOCHI.
Pe3ynbTaT BBINOIHEHUS KEIC OIIEHUBACTCS C YUETOM CIIEAYIOIUX KPUTEPUEB:
— c(opMyIUPOBAHbI OTBETHI HA BCE MOCTaBICHHbBIE BOIIPOCHI;
— OTBETHI PAa3BEPHYTHI, B JOCTATOYHOM CTENIEHN apryMEHTHPOBAHbI;
— OTBEThl OPUTHHAJIbHBI, IPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHUS MO CYIIECTBY
paccMaTpuBaeMoii MPoOIEeMBbI.



Ecnu pe3ynbTar BBITOJHEHHS Kelica COOTBETCTBYET 0003HAUYCHHOMY KPUTEPHUIO, CTYICHTY MpH-
CBaMBAeTCs OJIMH 0asut (3a KakIbIi KpuTepuii o 1 6amty).

Kpurepuu onieHMBaHUs BBIIIOJIHEHUS KEHca.

OneHka «0TJIIMYHO» — IPpH Habope 3 6alioB.

OreHka «xopoIo» — mpu Habope 2 6aios.

OrneHka «yA0BIETBOPUTEIBHOY» — MpU Habope 1 Oaia.

OreHKa «HEYIOBIETBOPUTEIBHOY» — OAJUIBI HE HAOPaHBI.

Tema 4. l{eHa u 11eHOBas TOJIUTHKA

IIpakTuyeckoe 3ansitue «LleHoBoe NO3ULIMOHNPOBaHUE TIeJIbMEHeID)
JlanHble 17151 BBIMOIHEHUS 3a/1aHus IpeJICTaBIeHbl B B cucteMe LMS Moodle:
https://moodle.uniyar.ac.ru/course/view.php?id=15546#section-1
Ha ocHoBe npenocraBieHHON nHGOpMAIUK, IPOBEIUTE aHATIU3 LIEHOBOTO MO3UIITMOHUPOBAHHS.
Briienure 11eHOBBIC JIMHUY 110 CETMEHTaM H IICUXOJIOTHYECKUE Pa3pPBIBBI MEXK Ty JTHHUSMHU.
Crnenaiite HeoOXoauMbIe BBIBOJIbI. CBOM OTBET MOATOTOBLTE B BUJIE MPE3CHTAIUH.

Kpurtepuu onieHKH BbINOJHEHUs MPAKTHYECKOT0 32 JaHUs

Pe3ynbTar BHIMOTHEHHS OLEHUBACTCS C YUETOM CIEAYIONUX KPUTEPUEB:
— MPOBEJICH aHAJIN3 [IEHOBOTO MO3UIIHOHUPOBAHHS, BBIJICIICHBI 3 CETMEHTA;
— ONpeJIeIeHbI MICUXOJOTUYECKHIE PAa3PhIBbI, ClieJaH BBHIBOJ 00 OTCYTCTBUHU pa3pbiBa MEXIY Cer-
MeHramu Low u Medium;
— OTBEThl OPUTHHAJILHBI, MPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoi MpoOIeMBbI.
Ecnu pe3ysnbTar BHINOIHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpH-
CBaMBaeTCs OJIMH 0ayuT (3a Kbl KpuTepui no 1 6amry).
Kputepuu onieHrBaHUs BHITIOTHEHUS Keiica.
OrneHka «0TJIIMYHO» — ITpH Habope 3 6aJlsoB.
OreHka «xopol1o» — pu Habope 2 OaoB.
OrieHKa «yI0BJIETBOPUTEIHLHO» — MpU Habope 1 Oasa.
OreHKa «HEyIOBJIETBOPUTENBLHO» — OallIbl HE HAOpaHHBI.

Tema S. Ilosmtrka npoaBHKEHN

Keiic. CTpouTe/ibcTBO OpeH/1a HA YBAKEHUH KJIMEHTOB

B 2009 rony amepukanen; @oppect YoueH 3aX0Tel ¢ HyJIsl CO31aTh HOBYIO CeTh (pUTHEC-
LEHTPOB JuIst rpynnoBbIx 3aHATUH [ron Tribe. [{st 3TOro oH peur opueHTUPOBaTHCS Ha MapKe-
TUHT TPSIMOT0 OTKJIMKA, TO €CTh YETKO U3MEPSATh 3(P(HEKTUBHOCTh KAXJI0W MapKETUHTOBOM aK-
IIMU U HE 3aHUMAThCsl y3HABAEMOCTBHIO caMoro OpeHjaa. Y oujieH MOCTaBUII Mepesl COTPYAHUKAMHU
3ajady: CHavaja yBeJIMYMBAThH MPOJIAXKH, KOTOPhIE TIOMOTYT BBICTPOUTH OpeHJI, a MOTOM CO37a-
BaTh UMUK OpeH/ia, KOTOPBIM MOXKHO Oy/EeT MpoJaBaTh KIHMEHTaM.

1. Co3nanue koHuenuuu. Komnanus permia nNo3UIMOHUPOBATH ce0sl KaK HUIIEBBIA (UT-
HEC-1IEHTP «TOJIKO JUIsl CBOMX», MpoJiaBasi a0OHEMEHTHI 10 MPEMUYM-LIEHAaM U OTPaHUYUB KO-
JIMYECTBO KJIMEHTOB OJIHOTO (PUTHEC-LIEHTpa 0 TpexcoT yenoBek. [To Mepe mpomaxu MecT xe-
JaloIIMe 3amucaTbcs Ha TPEHUPOBKU JOJDKHBI ObUIM AATh OTKPBITUS HOBOI'O TPEHAKEPHOTO
3aJ1a.


https://moodle.uniyar.ac.ru/course/view.php?id=15546#section-1

ROl rakoro npogarwouwiero nucbMa PucyHoK 1
coctasun 400%

There's No Need To Envy These Tribe Members ... Join Them!

“If A Picture Is Worth A Thousand Words,
Then What Do These Pictures Say About

«Ecnu kapTuHka

1 H ”
Iron Tribe Fitness? CTOWT ThICAYM
0 : CNOB, TO 4TO 3TH
KapTUHKW CKa-
XKYT 0 TpeHa-
KepHblx 3anax
Iron Tribe?»"
874-6300 873-2135 ¥
WcToununk: noptan www.irontribefranchise.com *MNepeBop ¢ aurn.

Wnes 3akmovanack B TOM, YTOOBI cAenaTh NMpUHAANIEKHOCTh K Iron Tribe mpuBunerueit
U30paHHBIX — ATO MO3BOJIMIO ObI OTJIMYATHCS OT OOJIBIIMX (PUTHEC-KIIYOOB, KOTOpPBIE CTPEMSTCS
MpoJIaTh KaK MOXHO OoJjbIe aboHeMeHTOB. [103TOMYy BO BceX pEKJIaMHBIX COOOIIEHUSX Oblia
3aJI0’)KE€HAa MBICIIb 00 OTPaHUYEHHOCTH MNPEAJIOKEHHUS — 3TO JIOJDKHO OBLIO JIOMOJIHUTEIBHO
CTUMYJIMPOBATh MOKYIaTelIel KaKk MOXKHO ObICTpee MpHoOpeTaTh MecTa.

2. Mcnonp30oBaHue pekiaaMbl IpSIMOro oTkiuka. KoMmmanus nomkHa Obuta yOeIuTh NOTEH-
[UAIbHBIX KJIMEHTOB, YTO OHU CMOTYT Y4acTBOBAaTh B MHTEHCUBHBIX I'PYIIIOBBIX TPEHUPOBKAX.
Jlesno B TOM, 4TO MHOTHE JIFOIM COMHEBAKOTCSA, YTO CMOTYT OCBOUTb MHTEHCHUBHBIE I'DYIIIOBBIE
yhnpaxHeHus], rae (pusndeckas Harpy3ka ropaszio BblIIEe, YeM HAa WHIUBUAYATIbHBIX 3aHATHSIX.
[TosTomy MapkeTosioru puTHec-kiIyda co3/1aIM HECKOIBKO PEKJIaMHBIX TEKCTOB C HEOOBIYHBIMU
3aronoBkaMu: «He 3aBuayiiTe Hawm, Jydlle TPUCOEAMHSIHMTECh K HAIlEMy CaMOMY CTUJIbHOMY
¢duTHEC-cOO0IIECTBY» U «ECIN KapTHHKA CTOMT THICSYH CJOB, TO YTO 3THU KaPTUHKU CKAXYT O
TpeHaxepHbIX 3anax Iron Tribe?». Tak komnaHus MpITaNach JOHECTH JI0 TTOTpeOUTENIEH KOHIIETI-
IIUI0, YTO OBITh YacCThIO (PUTHEC-COOOIIECTBA — 3TO MPECTHXKHO, & 3aHUMATHCS (PUTHECOM C
€IMHOMBIIIJIEHHUKaMH — BeceJio U 3(EeKTUBHO.

Kak co3nate peknamy, kotopas cpaboraet Ha 100%

K Texcty nucem no6aBnsiauck Gororpapuu U3 CEpUH «JI0» U «IIOCIIEe» T€X KIUEHTOB, KO-
TOpBIE YK€ yOeauIuCh B MPEeUMYIIEeCTBaX IPYNIOBLIX 3aHATHH (pucyHok 1). Bo-epBbix, Takue
M300paXKeHHs BCET/1a MPOU3BOIAT OYEHb XOpOllee BIIeYaTIeHUE Ha IIeJIEBYI0 ayJUTOPHIO: BCEM
X04eTcsl ObITh CTPOMHBIMU M MOATAHYTHIMU. BO-BTOPBIX, 3TH (oTorpaduu Jeriu B OCHOBY OyK-
jera noj Ha3BaHueM «lloyeMy Bce 3T pa304apOBaHHBIE MYKUYHMHBI M KEHIIUHBI OTKA3aJIUCh OT
YJICHCTBA B CBOMX (PUTHEC-KITyOax M Ternepb 3aHUMAIOTCS B TpeHaKepHbIX 3anax Iron Tribe... U
IIOYEMY Bbl TOKE MOYKETE 3aXOTETh TaK C/EIATh» — C OT3bIBAMU JIOAEH PAa3INYHbIX IIpodeccuit
0 ToJIb3e Takoro Buaa ¢putHeca. Kaxaplil uenoBek, BUIEBIIMN peKiIaMy TPEHa)KEPHBIX 3aJI0B B
ra3ere, B HApYKHOM peKiIaMe WIN B MHTEPHETE, MOT 3aKa3aTh 3TOT OYKJIET OeCIIaTHO.


http://www.kom-dir.ru/article/53-kak-sozdat-reklamu
http://www.kom-dir.ru/images/strategiya-prodvijeniya-brenda7.jpg

Mocne nony4yeHus PucyHok 2
TAKOro nucbMa

B KOMMNaHUKO BepHYnacb
NMOYTHU NONNOBUHA
KIIUEeHTOB «Yak... Mbl xpem Tebal»”

L
«[eTyHnsa noknanacs
CUAeTL U XAATb,

Petunia has vowed to sit and wi ou to come back noka Tel He BepHelbCs

and see us. Well, we can't standiille her mope about K HaM. Mel Bonblie
with that pitiful face, so we're Sending you this $10™
certificate to help bring You back quickly!

He MOXEM BUAETS,
KaK OHa TOCKYeT co
ckopbHOM pU3MOHOMUK-
ew, n noceinaem Tebe
ceptudpmkar Ha $10, ans
Toro 4y1obel OeicTpee
BepHyTh Tebs obpaTtHo»’

«0Ha cuanT 3pech yxe
uenyio Be4HocTs 1 bes-
OCTaHOBOYHO CNyWaeT
She's been sitting e/ f m.uﬁ'ﬁ"&"z"}tw necHio «Mos beckorney-
P b ol Han n10GoBL». Cepbes-
onc more tme.... Please hurryl HO, ECIN Mbl YCABIWWM
JNaitonena Puun
*Nepesoa ¢ aHr. euje pas... [loxanyn-
cTa, notoponuck!»”

WNecTounuk:
noptan www.passionateentrepreneur.com

Takum 00pa3om, KOMIIaHUS IOJIy4aja 3JIEKTPOHHbBIE MOYTOBBIE ajpeca MOTEHLHUAIbHbBIX
HOCeTUTENeH U HaYMHAaJIa aKTUBHO ¢ HUMHU paboTaTh.

3. IlepBoiit pe3ynbTaT. KoHBEpCHUS MOYTOBOM PEKIIaMHON PACCHUIKH ObLJIa OY€Hb XOPOIIIEH.
Komnanus crana npogasats 50 MeCT B MecsII 110 LIEHE BABOE BBILIE, UEM Y KOHKYPEHTOB, U pea-
JIM30Baa Bce aDOHEMEHTHI B IEPBOM (DUTHEC-IIEHTPE 3a BOCEMb MECSIIEB, @ KJIIMEHThI CTAJIHN BbI-
cTpauBaTbcs B ouepenb. Exxemecsunble nokazarenan ROI moutoBoit pacchliku muceM U OyKJIeToB
coctauiu 400%.

busnec-pa3Bezka: kak 3(ppeKTUBHO MPOBECTH aHAIN3 KOHKYPEHTOB

Ot nepBuuHomy k BropuuHOoMy ROI. C camoro Haudana pykoBoauTenu (UTHEC-IIEHTpa
pasnenunu nokasatenu ROl MapkeTHHIOBOM aKTUBHOCTH Ha MEpBUYHbIE U BTOpUYHbIE. [lpu
nojcyere nepBuyHoro ROI yunuThIBatoTCS pacxonbl Ha MPUBJIEUYEHHE KIMEHTa C MOMOIIBIO pe-
KJIaMbl ¥ IPHOBUIL OT ATUX BJIOKEHHBIX CYMM, IOJIY4YEeHHAas oT nepBoil caenku. Bropuunsiit ROI
paccuMTHIBaeTCSl MHAYe: MPUHUMAIOTCS BO BHUMaHUE 3aTpaThl Ha yJep)KaHWE KIMEHTOB U He-
IIPEPBIBHOCTD JOXOJ0B B TEUEHUE BCEW UX JKU3HU B KOMIIAHUU.

OO6ecnieunB BBICOKUN POCT MPOJIaX 3a CUET PEKJIaMHBIX KaMIaHUHA IMPSIMOTO OTKJIMKA, Op-
ragu3anus noiaydwia nepsuuHbelii ROI He menee yem B 300%. 3aTtemM OHa cocpenoToYMIIach Ha
MPOJBMKEHUH U Hayalla BKJIaJbIBaTh CPEACTBA B UMUPKEBYIO PEKJIaMy U Pa3BUTHUE APYTUX Map-
KETUHTOBBIX KaHaioB. OKymaeMocTh NeiCTBUI Oblia HEe Tak BhicoKa (Ha ypoBHe 100%), HO 3TO
MO3BOJIUJIO PACKPYTUTH OpEH/I, IPUBJIEYb HOBBIX KIMEHTOB U 3aBOEBATh YBAKEHHE UMEIOIIHUXCS.
Ecnu Ob1 Bnagensipl puTHEC-KIIy0a MOCTYNHIN HA00OPOT, KaK JeNaroT MHOTHE KOMIIaHWH, TO
3aTpaThbl HA MApKETHHT B JIUIIEM Cllydae TOJIbKO OKyHaJIMCh Obl M HE PUHOCHUIIN PeaNIbHBIX J10-
XOJIOB.

4. Pazsutue Openaa. [lpu npoasmwxennu OpeHaa KOMIAaHMS PELINIa ClieNaTh CTaBKy Ha
CBOMX TOCTOSIHHBIX KJIMEHTOB. Bo-nepBbiX, Obu1 co3man kaHai TribeVibeTV nHa YouTube, rne
€XKEHEeJIeNbHO LUIO HIOy C Y4acTHEeM CIIOPTCMEHOB M IOCETUTENEeW TpeHaKepHBIX 3ajioB. Bo-
BTOPBIX, OBIIO CO3aHO MpuiioxkeHue g iPhone, ¢ TOMOIIBI0 KOTOPOTO MOKHO OBUIO y3HABaTh
pacnopsaI0K 3aHATHH U 3allUCBIBAThCS HAa HUX. biaromapst 3ToMy yaanoch TOOUTBCS TOTO, YTO
KJIMEHTHI CTAJIA CAaMOCTOSATENIBHO PEKJIaMHUPOBATh CETh (PUTHEC-LIEHTPOB KaK COBPEMEHHYIO KOM-
NaHWIO, TPEHUPOBKU KOTOPOH y100HO M NpUATHO nocemarts. Kakaplil KIMEHT B cpeHeM IMpH-


http://www.kom-dir.ru/article/14-biznes-razvedka
http://www.kom-dir.ru/images/strategiya-prodvijeniya-brenda8.jpg

BOOUII B (bHTHeC'HeHTpBI OOHOI'0-ABYX 3HAKOMBIX, YTO YBCIIMYUIIO KOJIMYCCTBO NPOJaHHBIX 360-
HEMEHTOB M IIOMOTJIO B PaCKpyTKe OpeH/a.

KpOMe TOro, KOMIIaHHs Hadalla CO6I/IpaTb HHTCPCCHBIC MCTOPHUU CBOHMX KIIMCHTOB IO
Ha3BaHueM <«OKusub. M3MeHunack». Hanpumep, oJiHa U3 MOCETUTEIbHUI] paccKkaszalia, 4To 3a00-
Jesa pakoM M CTajla XOJUTh B (PUTHEC-LIEHTP, YTOOBI 00OPECTH YBEPEHHOCTh B CBOMX CHJIaX. YiKe
B TEUEHHE MMEPBOTO T0Jla 3aHATHI OHA CMOTIJIAa TOBEPUTH B CBOIO MMOOEIy HAJl HEIyroM U MOILIa
Ha monpaBky. Paccka3 neBymku o 60pp0e ¢ 601€3HBI0 OMYOIUKOBAIH B IMEYATHBIX U JICKTPOH-
HBIX MaTepuaiaX, CHJIMA CICI[HAIbHBIA POJIHK C €€ yJacTHEeM H pa3MecTuin ero B YouTube.

Ora KaMIaHus HEe MPUHECA OIIYTHMOI'0 POCTa MPOJaXK, HO BCE MOCETUTENIN TPEHUPOBOK
CTaJl C TOPJOCThIO PACCKa3biBaTh CBOMM 3HAKOMBIM O CBOCH MCTOPHH IMPOJABMKEHUS OpeHIa
KOMITaHUM. I[OHOJIHI/ITGJIBHO BO BCCX TPCHAXCPHBIX 3aJIaX PA3MCCTUIIN CIICHHUAJIbHBIC KOHTEHHE-
pbl B BHJE s0JI0Ka ¢ Marepuanamu u3 cepun <«OKusub. M3MeHunach», 4To0bl Bce MX YHTAIH, a
TaKXeE FpI/I(I)eHBHBIG AOCKH, HAa KOTOPLIX KIIMCHTHI MOTJIM HAIIMCATh CBOIO UCTOPHUIO.

5. UroroBebrit pe3ynbrarT. 3a cuer akuuu «Ku3Hb. I3MEeHMIach» KOMITaHUS JJOOMIIACh yBa-
JKCHHA CBOUX CYHICCTBYIOIIHMX WM INOTCHHHUAJIBHBIX KIIMCHTOB, Y KOTOPBIX @HTHGC'KJ’IY6 cTaJl ac-
COIIMMPOBATHCS C MEPEMEHAMH K JTydliieMy. B urore 3a msith JieT opranusaims co3aana 60 hut-

HEC-IICHTPOB, Pa3BWIa CHIIBHYIO CeTh (DPAHIIN3, a KOJIUYECTBO MOCTOSIHHBIX KIMEHTOB BBIPOCIIO
¢ 250 mo 25 000.

Bonpocsl 1151 00cy:Ra1eHus

Urto nokaszeiBaeT ROI?
Kakumu gakrtopamu MOKHO 0OBSICHUTH TAKOW BHICOKHUI MOKa3aTeNb IPU MOYTOBON pacchuiKe?
Kakumu cpeactBamu poABHKEHUS MOJIb30BaNCs (pUTHECC- LIEHTP?
Kakue ¢axTopsl BHELIHEH cpebl cioco0cTBOBAIN 3((HEKTUBHOCTHU MPOABHKEHUS?

Kpurtepun onieHk# BbINOJIHEHHS Kelica
Keiic sBnsiercss onHUM U3 crioco00B 3(PPEeKTUBHOr0 MPUMEHEHHUSI TEOPUH B PEATbHOM JKHU3HU Ye-
pe3 pelieHne yueOHO-KOHKpETHBIX cuTyanui. Keiic-meron mpeaycMaTrpuBaeT ONMCAaHUE OIpe-
JICJICHHBIX YCIOBHH M3 JIEHCTBYIOIIEH MPAaKTUKH, YTO OPUEHTHUPYET CTYAECHTOB HAa MOHUMaHHUE
po0OJIeMbl U MTOMCK BapUaHTOB €€ peleHus yepe3 (opMyJIMpoBaHUE OTBETOB Ha MOCTABICHHbBIE
BOIIPOCBI.
Pe3ynbTar BHIIOSHEHUS KEHC OLIEHUBAETCS C YUETOM CIIEAYIOIUX KPUTEPUEB:
— chopMynupoBaHBI OTBETH! Ha BCE MOCTABIEHHBIE BOIPOCHI;
— OTBETHI pa3BEPHYTHI, B IOCTATOUYHOM CTENIEHU apryMEHTHUPOBAHBI;
— OTBETbl OPUTHMHANBHBI, MPUCYTCTBYET BbICKa3bIBaHHE COOCTBEHHOI'O MHEHHs IO CYIIECTBY
paccMatrpuBaeMoi poOIEMBI.
Ecnu pe3ynbTar BBIIOIHEHUS Kelica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpPHU-
CBaMBAETCs OJIUH 0asut (3a KakIbIi KpuTepuii o 1 6amty).
Kputepun onieHnBaHNs BBIIOJHEHUS Keiica.
OrneHka «0TJIIMYHOY» — IpHU Habope 3 GaioBs.
OreHka «xopoI1o» — npu Habope 2 OaoB.
OreHKa «yI0BJIETBOPUTEIHLHO» — Mpu Habope 1 Oasna.
OreHKa «HEYIOBJIETBOPUTENHLHO» — OallIbl HE HAOpaHBI.



2. CiiCcOK BONPOCOB M (MJIM) 3aJaHUH /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTAlMU
(xomnerenuus [IK(OY)-6, unaukarop IK(OY)-6.2)
Dk3ameH 1o aucuuminHe «Komrieke MapKeTHHra» MpOBOAUTCA B YCTHOH (opme 1o
oueram.

Bonpoch! 1J1s1 MOATOTOBKY K 3K3aMeHY 0 Aucuuiuinie « Komiieke MapKeTHHIa»
[TonsiTvie cTpaTeruu ¥ BUIBI JEJIOBBIX CTPATErui

ITonsTHE KOMILIEKCA MAPKETUHIA U BUJIBI MOJIEIIEH

CopnepxaHne KOMIIJIEKCA MAPKETHHTa

BHyTpeHHss 1 BHENIHSS MapKETUHIOBasI cpesia

MapkeTuHroBoe NOHMMaHue ToBapa. Buasl TOBapoB.

JKU3HEHHBIN TUKII TOBapa.

Pa3paboTka HOBBIX TOBApOB.

AccopTuMeHTHas OJIUTHUKA npeanpusatus. @opMupoBaHUe U U3MEHEHHUE aCCOPTUMEHTA.
CerMeHTHUpOBaHME PbIHKA: CYIIHOCTh U HEOOXOAUMOCTb.

[TonsiTHE 1IETEBOTO PHIHKA AJIst GUPMBL. BBIOOD 11€7IeBOTO pHIHKA.
ITo3unmoHnpoBaHUE TOBapa HA PHIHKE.

[TonsiTve LeHBI TOBapA.

. Bo3MOKHBIE LIEHOBBIE CTPATErUU.

Metoasl pacuera LieH.

Crennduka nenooopa3oBanusi HHOOPMAIIMOHHBIX TOBAPOB M YCIIYT.
CObITOBast MOMUTHKA (DUPMBI.

Kanaiisl pacripocTpaHeHus TOBapoOB.

OnToBast TOprosis.

. Po3HuuHas Toprosis.

TpaauMOHHBIN U HHTETPUPOBAaHHBIN MapkeTHHT. Buast BMC.

. Pa3paboTka cTparerum MapKeTHHIOBBIX KOMMYHHMKAIUH.

Pexnama. OcobeHHOCTH pa3pabOTKH peKIaMHONW KOMITaHUH.

. JImynas nponaxa. [ltannpoBaHye TUYHON MPOJAKU.

Crumynupoanue cobiTa. Pa3paboTka mporpaMmMbl CTUMYJIUPOBAHMSL.
CBs13u ¢ 00I1IECTBEHHOCTHIO KaK METOJT MAPKETUHIOBBIX KOMMYHUKAIIUH.
[TonsiTHE TPOABUKEHUS U €TI0 LIENH

OcHoBHBIE IOJXO/IbI K MEAHAPa3MELICHUIO

CoNoOA~WNE

NNDNNNNNNNNNNRPRPRRPRPRERRRRR
NOURWNPEOOONOUAWNEO

Oo0pa3sen Ousera

OI'bOY BO «fpocnasckuii rocynapcTBeHHbIN yHUBepcuTeT uM. IL.I7. JleMmunosa»
Kadenpa Gyxranrepckoro y4dera, aHalu3a U ayauTa
Hanpasnenue noarorosku: 38.04.02 MenexmMeHT
Hanpasnennocts (ITpoduns): «MapkeTunr»
Jucnumuimza: «KoMineke MapKeTHHTa»

BUJIET Ne 10mm6ka! He ykazana mocienoBaTeIbHOCTb.

1. TloHsATHe cTpaTeruu M BUIbI AETOBBIX CTpATETHIl
2. TpanumHMoHHBIN U UHTETPUPOBAHHBIN MapkeTHHT. Buast BMC.

3aB. kadenpoit ynpasieHus U IpeaIpHHIMA-
TENhCTBA

KaHJ. 9KOH. HayK, JOLIEHT J.YO. Bproxanon




KpuTtepun oneHKH 3HAHUI NPH NPOBEIeHUN IK3aMeHA.

OneHka «OTJIIMYHOY» BBICTABIISCTCS CTYIEHTY, KOTOPBIA 00Ja7aeT BCECTOPOHHUMH, CH-
CTEMAaTU3UPOBAHHBIMU U TIIYOOKMMHU 3HAHUSIMU Marepuaia y4eOHOW MporpaMMbl, YMEET CBO-
00JHO BBIMOJHATH 3a/laHusl, MPEAYCMOTPEHHbIE Y4eOHOUM MPOrpaMMoii, YCBOWUJ OCHOBHYIO U
03HAKOMWICS C JOIOJHUTEIbHOM JINTEPATypPOU.

OreHka «XOpOoIUIO» BHICTABISETCS CTYACHTY, OOHAPYKHUBIIEMY I[IOJIHOE 3HAHUE MaTepHa-
7a y4eOHON MPOrpaMMBbl, YCIENIHO BBHIMOTHSIONIEMY MPEAYCMOTPEHHBIC YIeOHOM MpOorpaMMoint
3aJjaHus, YCBOUBILIEMY MaTepual OCHOBHOM JIMTEpaTypbl, PEKOMEHIOBAaHHOW y4eOHOH Mpo-
IPaMMOM.

OLeHKa «yJIOBJIETBOPHUTEIBHO» BBICTABISECTCA CTYJIEHTY, KOTOPBIA MOKa3ajl 3HAHUE OC-
HOBHOT'O MaTepuaina y4eOHOH mporpaMMmbl B 00beMe, JOCTATOYHOM W HEOOXOIUMBIM ISl dallb-
Helmeld yueObl U mpecTosIel paboThl, CIPaBUIICS C BHIIOJHEHUEM 33JaHUN, IPETyCMOTPEH-
HBIX y4eOHOH mporpamMMmoii, 3HAKOM C OCHOBHOW JHTEpaTypod, pPEKOMEHIOBAHHON Yy4eOHOI
NpOrpaMMoOH.

OrneHKa «HEYIOBIETBOPUTEIIHHOY BBHICTABIISCTCSA CTY/IEHTY, HE 3HAIOIIEMY OCHOBHOM ua-
CTH MaTepuana y4eOHOIl ImporpaMMbl, JOMYCKAIOIIEMy NPUHIUIIUATbHBIE OIIMOKU B BBINIOJIHE-
HUU MPETyCMOTPEHHBIX Y4eOHOM MporpaMMoil 3a/1aHuil, HEYBEPEHHO C OOJIBIIMMU 3aTPYyTHEHHU-
SIMH BBIIOJHSOIIEMY IPAKTUYECKUE 3aJaHUS.



IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«KoMIuiekc MapKkeTHHIa»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

Ilocemenye NEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMATPUBACMBIX Ha HUX Mare-
pHAJIOB SBJISIETCA HEOCTATOYHBIM YCJIOBHMEM JJIsl YCBOECHHUS HEOOXOJUMBIX 3HAHMM IO KypCy.
Kax b1l CTyI€HT JOJKEH MHIUBUAYAIbHO TOTOBUTHCA 110 TEMaM JUCLUIUINHBI, YATAs] KOHCIIEK-
ThI JIGKIIMH, CIAiI-KOHCIEKT JIEKLUI, PEKOMEHyeMYI0 Y4eOHYIO U MEPHOAMUYECKYIO JIUTEpaTy-
pYy, 3ayunBas 0a30Bble ONpeAeTeHHs, KIacCu(PUKAIINK, CXeMBl U TUToNoruH. CaMocToATeNbHAs
paboTa M03BOJISIET CTYAEHTY B CIIOKOMHOI 00CTaHOBKE NOyMaTh, pa3o0parbes ¢ HH(popMalen
10 TEME, IPU HEOOXOUMOCTH 0OpaTUTHCS K CIIPAaBOYHOM nuTeparype. BHuMaTensHoe ureHue u
IIOBTOPEHHUE MPOYUTAHHOI'O IOMOTaeT B MOJIHOM 0OBbEME YCBOUTh COJEPIKaHUE TEMbl, CTPYKTY-
pupoBathb 3HaHUsA. UTOOBI conepxarenbHas HH(OOPMAIHS 110 AUCIUIUIMHE 3alIOMUHANIACh HA0I-
ro, LenecooOpa3Ho U3ydyaTh €€ MO3TANHO - M0 TeMaM U B CTPOroil MmociaeroBaTelbHOCTH, IO-
CKOJIbKY IOCJIEYIOIME TEMBbI, KaK MPaBWIO, OMMPAIOTCA Ha npeabiaymue. FIMEeHHO mosTomy
OosblIast 4acTh CaMOCTOATENbHOM PabOThl MPUYpPOYEHA K CEMHHAPCKUM 3aHATHUSM, KOTOpbIE
IIPOBOJAATCS HA PETYIIPHON OCHOBE I0CJIE JIEKIIMOHHOTO U3JIOKEHH MaTepHaa 1o TeMe.

ITpy moAroroBke K ceMuUHapaM, Ha KOTOPBIX IIPEAIoyaracTcs IMPOBEpKa 3HAHUN B BUAC
peleHns KelcoB, 1eecoo0pa3Ho 3a HECKOIBKO AHEH /10 3aHATHSA BHUMATEIbHO 1-2 pa3a mpoun-
TaThb HYXXHYIO T€MY, MOIbITABIINCH Pa300paThCsl CO BCEMH TEOPETUUYECKMMH MOJOXKCHUSIMU U
npuMepaMu. Eciy BO3HHKIIM TPYAHOCTH, OOPaTUTHCS 3a MOMOIIBIO K YU4eOHOI, CIpaBOYHOM JIH-
TepaType WU K IpenojaBaTesio 3a KOHCyabTanuel. Bcio HakomieHHylo 1o Teme MH(opMaruo
JKEJIaTeIbHO CUCTEMAaTU3UPOBATh, COCTABUB YCTHO WJIM IHMCBMEHHO IJIaH-KOHCIIEKT OTBETA IO
KaX/IOMY M3 BOIPOCOB. 3a JIeHb JI0 CeMHUHapa HeoOXoauMo emre 1-2 paza npoduTarh Temy, Mo-
BTOPUTH OIPENIETICHHS] OCHOBHBIX MOHATUH, KJIaCCU(PHUKALMU, CTPYKTYphI U Ipyrue 6a3oBble MO-
noxenus. Llenecoobpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3EHTALUIO, KOTOPask IOMOXKET
BU3YyalIM3upoBaTh AaHHbIE. [Ipy moadopke MILTIOCTPaTUBHOIO MaTepHaia MOXKHO OOpaTUThCS K
HMHTEepHET-UCTOUHUKAM.

BoicTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUThH 32 PaMKU MPOOJIeMbl U MOOYXIaTh ayAUTOPUIO K PACCMOTPEHUIO TUCKYCCUOHHBIX BO-
IIPOCOB, YKa3bIBas Ha cOOCTBEHHYIO MO3uLUI0. K MOArOTOBICHHOMY 3apaHee TEKCTY JKeaTeNlb-
HO oOpalaThCs JMIIb B cily4yae LHUTUpoBaHMs. [locie OCHOBHOTO BBICTYIUIEHHUS IO BOIPOCY
BO3MOXKHBI JIOIIOJIHEHUS, NOMpPaBKH, IUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJKHBI OBITh
KOPPEKTHBI, 0OpoXKenaaTenbHbl. B KOHIlE CEMHUHApCKOro 3aHATUS MpenojaBareib IOJABOAUT
UTOTHU peIlleHusl Keica, aHaIu3upyeT AOMYIIEHHbIe OUIMOKM U HETOYHOCTH, OI[EHUBAET MOJro-
TOBKY I'PYIIIBI B LIEJIOM U OTACJIBHBIX BBICTYIAIOIIKX.

CamocrodrenbHas paboTa CTYAEHTOB IO JUCHUIUIMHE COCTOMT B 0oJiee THIATEIBHOM
U3Y4YEHUU IPEMIOKEHHOIO IIPEIoJaBaTeeM TeOPETUUYECKOro MaTepualla, JaHHOTO Ha JIEKLIHAX
Ha OCHOBE BBUIOKEHHBIX B cuctemMe Moodle mpeseHrtanmii ¥ npakTHueckux 3aHsIThil. Bce uH-
CTPYKLUH JUTS BHIOTHEHUS paboT pa3menieHsl B cucteme Moodle, tak ke JONOJTHUTETBHO PO-
roBapuBarOTCs MPENOAABATEIEM Ha 3aHATHSX.

3anayu JUIsi CaMOCTOSITENIBHOTO pelieHus] GOPMYIHPYIOTCS Ha JIEKIMIX M MPAKTHYECKUX
3aHATUAX. B KadecTBe HUX JOMa CTYACHTAM IPEUIaratoTCs KEHUChl WU MPAKTUYECKUE 3aJaHuUs.
BriocnencTBum penienue 3TUX 3aJaHUI NPU HATMYUHU BOIIPOCOB CO CTOPOHBI CTYAEHTOB pa30u-
paeTcs Ha MOCIEAYIOIIUX 3aHATUAX

IIpenonaBaTens OLEHMBAET MHIMBUAYAIBHO PA0OTy Ka)XJOTO CTYIEHTa HA OCHOBAHUU
IIPOBEICHHBIX ONPOCOB, PELICHUS 3a/1a4 U IIPOMEKYTOYHBIX KOHTPOJIBHBIX MEPOIIPUATUN.



Y4yeOHO-MeTOANYECKOE o0ecTieyeHne
CaMOCTOSITEJIbHOM PA0OTHI CTYIEHTOB 10 JUCHHUILIUHE

Jnist camocTosTeNbHON PabOThl PEKOMEHIYETCs MOJB30BaThCs CISAYIOIUMHU pPeCypcamMu
WHTEpHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUW PBIHKA II0 PAa3HbIM OTPACisM, IOJATOTOBJICHHBIE PA3JIMYHBIMA Aar€HTCTBAMHM M KOHCYJIbTaH-
Tamu. Bce npuBeieHHbIE B HCCIIEIOBAHUAX JaHHbBIE PeaIbHbBIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - ma caiite npeacTaBIeHbl aHATMTHKA U 0030PbI PHIHKOB, IIPOBE-
JICHHbIE KOMIIaHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Oxkcmept PA») — kpymnHeiimiee B Poccun MexayHapoIHOE
peiftuaroBoe areHTcTBO ¢ 20-netHeil ucropuei. RAEX («Okcnept PAy) sBisiercs nuaepom B
o0yacTu pelTHHrOBaHUS, a TaKXKe HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON JAesTenbHOCTH. Ha
CETOAHSIIIHUN JIeHh areHTCTBOM MPUCBOCHO Ooiiee 800 MHIMBUAYAIBHBIX PEUTHHTOB. JTO 1-€
MecTo u 6oree 45% oT o011ero yucia NpucBOeHHBIX peTuHros B Poccuu, 1-e Mecto no yuciy
pEUTHHTOB OAHKOB, CTPAXOBBIX M JIM3UHTOBBIX Kommanuii, HII®, MUKpo(UHAHCOBBIX OpTraHu3a-
UH, rapaHTUHHBIX (OHJIOB ¥ KOMITAHUN HE(UHAHCOBOTO CEKTOpA.

http://www.4p.ru/main/theory/

[Toprtasn, noCBsIEH COBPEMEHHBIM MOAX0JaM B TEOPUHU U IpakTUke mapketuHra. Conep-
KUT MaTepuai O MPOBOJMMBIX MAPKETUHIOBBIX MCCJIEI0BaHUAX. bolblioe BHUMaHUE YAeIseTcs
npoJBr>keHuto B HTepHeTe.

http://www.marketch.ru/

bnor o mMapkerunre. 3anucku MapkeToyiora. JTta moAadopka coOupanach B TEUCHUE HE-
CKOJIBKUX JIET U IPEICTaBJIsIeT cOOOW aBTOPCKUE MaTepHalibl, IPAaKTUYECKHE HAPAOOTKU U aB-
TOPCKHE KEHCHI.

http://www.marketing.spb.ru/

MapkeTuHroBslit opTan «HUUKIONEeAUs MapkeTuHra». Ha cerogusimHuii 1eHs Hanbo-
Jiee TOJHOe cOOpaHue HayYHBIX CTaTeH, KHUT U aHAJIUTHYECKUX 0030pOB U3 00JaCTH MapKETHH-
ra. Ha caiite mpencraBinena obmmpHas 6uOInMoTeka, CTpYKTYpUpOBaHHasl 10 pa3jienaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILIEHHBI METOJIaM «I1apTHU3aHCKOTI0 MapKeTuHray. IlpencraBieHsl METOAbI U
TEXHOJIOTUH, a TaK)Ke OTEeYECTBEHHbIE M 3apyOekHble puMephl ucrnonb3oBanus uieit Cera ['o-
JIMHA.
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