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1. llesiu 0OCBOEHUSA TN CHUTIIUHBI.

[{enpt0 OCBOEHUS TUCIUILINHBI SIBIISICTCSI O3HAKOMJICHUE CIyIIATENeH ¢ OCHOBHBIMU KOHIICTIIIH-
SIMH CTPATETUYECKOTO MApKETHHTa, MPHOOPETEHUE UMHU IMPAKTUYECKHX HABBIKOB CTpaTernye-
CKOT'0 aHajIn3a, KOTOPhIE MOTYT OBITh HCIIOJB30BaHbI B UX Mocieaytomei padore. OCBoeHHE THC-
[UTUTMHBI HAIPaBIICHO HA MPUOOPETeHNE 3HAHUI U YMEHUH MTPOTHO3UPOBATh U NIPEIBUICTH BO3-
MO>KHBIC U3MEHEHHUSI KOHKYPEHTHOM Cpe/ibl M pa3padaThiBaTh ONTUMAJIBHBIC HAIIPABJICHUS Pa3BH-
THS ACATEITLHOCTH KOMITAaHHH.

2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

JluciymiimHa OTHOCUTCS K 4acT, GOPMUPYEMON yYaCTHHUKAMHU OOpa30BaTEIbHBIX OTHOIICHUI
broka 1. JlanHas qucruiuiiHa OCHOBaHA Ha 3HAHMSIX, MOJYYCHHBIX MPH W3YYECHUU TUCITUTIIIUH
«Kommeke MapkeTunray, «MapKeTUHTOBbIE HCClieIoBaHus», «CObITOBas MOIUTUKA», «ToBap-
Hasl TIOJIUNTHKA.

3. [InanupyemMsle pe3ybTaThl 00y4eHH M0 JUCHHUILIMHE, COOTHECEHHBIE ¢ TUVIAHMPYeMbIMH
pe3yJbTaTaMH 0CBOeHHMs 00pa30BaTeIbHOI NPOrpaMMbl

[Iporiecc u3yueHus TMCUUILTMHBI HATPaBJIeH Ha (POPMUPOBAHUE CIIETYIONIUX KOMIETEHIIUN B CO-
orBerctBuu ¢ ®I'OC BO, OOII BO u npuoOpereHus cleayomux 3HaHu|, YMEHHM, HABBIKOB U

(unm) onbITa AESITENBHOCTHU:

dopmupyemasi KOM-

HNuaukarop nocru-

Ilepeyenn

neTeHuus JKeHHs] KOMIIeTCHIIUH IUIAHMPYEMBbIX Pe3yJIbTaTOB 00y4YeHHU s
(kox 1 popmy.iu- (xox u popmy.in-
poBKa) POBKA)

YHnBepca.ﬂbele KOMIICTCHIUHA

YK-1 Cnocoben ocy-
HIECTBIIATh ~ KpUTHUYE-
CKUIl aHamu3 mpobiem-
HBIX CHUTyallMi Ha OcC-
HOBE CHCTEMHOIO IOJ-
X0Jla,  BbIpaOaThIBaThH
CTpaTEruto NEUCTBUI

YK-1.2. Pa3pabatsI-
BaeT BapUaHTHI pelle-
HUSl MpOOJIEMHON CH-
TyalluUh Ha OCHOBE
KPUTHYECKOIO  aHa-
au3a JIOCTYIHBIX HC-
TOYHUKOB HWH(pOpMa-
UH

3HaTh:

MOAXO0JbI K OlleHKEe KOHKYPEHTHOI N03HU-
uum pupmsl;

OTKPBIThIe HCTOYHUKH HH(OPMAaLNH.
Ymersn:

Kputnuecku BoCpuHUMATh HHPOPMAITUIO
OueHuBaTh JAOCTOBEPHOCTh MCTOYHHUKOB HH-
¢dopmanuu

Baaners:

HaBBIKOM Pa3pabOTKU U 0OOCHOBAHMS yIPaB-
JICHUYECKUX PEIIeHM, HalpaBICHHBIX Ha pe-
IIEHUE MPOOJIEMHON CUTyalluu

IIpodeccnonanbHbIC KOMIIETEHIIUH

IIK (OY) - 5 Cniocoben

¢dbopMupoBaTh Mapke-
TUHTOBYIO ~ CTPaTETHUIO
OpraHu3au

MK (OY) - 5.1. Pas-
pabaTbIBaeT Mapke-
TUHI'OBBIC CTPATCTUA
JUIS OpraHU3aIHH,
oOecrnieuynBasi cTpaTe-
THYECKOE Pa3BUTHE
OpTaHHU3aluy.

3HaTh:

cucTeMy OOIIMX, NEJIOBBIX, (PYHKIIMOHAIIb-
HBIX M OTIEPAIIMOHHBIX CTPATETHIA;

nporece pa3paboTKH U peann3aluu cTpaTe-
THH;
WHCTPYMEHTapHil CTpaTernyeckoro Mapke-
THHTA

YMmern:

WCTIOJIh30BATh PE3YNIbTAThl aHAJH3a KOHKY-
PEHTOB M aHAJIM3a CETMEHTAIUH I (opMy-
JIMPOBKHU CTPATETHUH;

Baanern:

HaBBIKAMH CTPATETNYEeCKOTO TUNIAHUPOBAHHMS;
METOAaMU MPUHATHS YIPaBICHUYECKUX pelle-
HUI HA OCHOBE CTPATETMYECKOT0 aHAIN3a.




IIK (OY)-5.2. Pa3zpa-
0aThIBaCT MapKETHH-
T'OBBIC ITOJIUTUKU U
POTPaMMBI [T Opra-
HU3aIuHu

3HaTh:

YMmerh:

THii;
Baanern:

Ponp nosmtuk, nporpaMM U IpOEKTOB B 1ie-
JAX JOCTUKEHUS CTPATETUH

AHAJIM3UPOBATb B3aUMOCBA3U, HAXOAUTH U
HUCIIPABJIATH paCXOKACHHUA B CUCTECMC CTPATC-

HaBbIKaMU INIAHUPOBAHUS ITPOTPpAMM H IIPO-
CKTOB CTPATCTUYCCKOI'O PAa3BUTUA,
HaBbIKaMH CTPATCTUYCCKOI'0O KOHTPOJIA.

4. O0bem, CTPYKTYpa U cofepsKaHHue TUCHUIIINHBI

OO011ast TPyA0EMKOCTh AUCHUIUIMHBI COCTABIIACT 2 3aU€THBIC €IUHUIIBI, 72 aKaJleMUYECKUX yaca.
Ounas ¢popma

BKJIIOYAS CAMOCTOSITEJILHYIO Pa-

Buapl yueOHbIX 3aHATHIA,

00Ty CTYy1€HTOB,
U UX TPYI0€MKOCTh
(B akaieMUYECKHX Yacax)

(I)OpMI)I TEKYyUI€ro KoOH-
TPOJA YCIIEBAEMOCTH

=3 .
No Tempbl (paznein) 3) KontakTHas padora | _ ®opma IpoMeKyTOHOI
TUCIHUTLINHBI, S < arrecTanuu
n/n ) ) L o -
HX coJep:KaHue O 5 o S|z E = (mo cemecTpam)
jor) = | O
= Q Q. s | 2 & e B
=) 5] 1) SR == N
S| 2| e 2|l=s8¢ES ®opmbl D0 u JIOT
5| E| & 2|5 g¢8 =
= % 15 5|8 = S (mpu HATUYHN)
[t 0
o H o=
= S| 2|38
1 |Crparermdeckuii moaxos B Keiic
TIpaBJICHUH Marepuans B LMS
yip 34|10 2 15 P
Moodle:
- IPE3CHTAIINS
2 |Crpateruu opraHu3aluy Ha Keiic
KOPIIOPAaTUBHOM YPOBHE U Marepunans: B LMS
YPOBHE OM3HEC-CTUHUTIBI 3 6 | 10 3 15 |Moodle:
- Ipe3eHTAITHS
- KeHc
3 03| 6,7 3auer
HUTOro 10 | 20 5 103] 36,7 72 yaca




3aounas ¢gopma

Bunbl yueOHBIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
60Ty CTY/1CHTOB, (I)OprI TEKYIIEro KOH-
H UX TPYAOEMKOCTh TPOJIsA YCIIEBAEMOCTH
. (B akageMU4YeCKUX 4acax) 5
No Tembl (pa3aenbn) § KoHrtakTHast paGora - ®opMma MpoOMeKy TOUHOI
AUCUMILUINHBI, S < aTTecTaluu
n/m X COJIepKAHMeE 2 o | 2| 5|83 (110 cemect
&) = 8 = T =B o PaM)
=8| E|E|28¢¢
S| Z|E| 2|22 | Dopmed0mOT
= % & 5 é = § = (npu HaJIM4YKMH)
2| 8| g |FES
1 |Crparermueckuii moaxona B Keiic
YIpaBICHUU 2 1 5 1 30 Marepuanst B LMS
Moodle:
- Ipe3eHTauus
2 |Crpareruu opraHu3alliu Ha Keiic
KOPIIOPaTUBHOM YPOBHE U Marepuans B LMS
YpOBHE OM3HEC-CTUHHIIBI 2 1|2 1 30 [Moodle:
- Ipe3eHTanus
- Kelic
03| 3,7 3ayer
HUTOI'O 2 | 4 2 10,3 60,7 72 yaca

Coaepixanue pa3aejioB IMCHUIIIHHBI:
Tema 1. CTpaTernyeckuii NoAXoA B YIPABJICHUHA
Crparernueckuii npornecc. [Ipennocsuiku NpuMEHEHNs CTPaTErn4ecKoro MiIaHupOBaHUsI.
Henocratku cucrem crparermdeckoro rmianuposanus. SPOD-mup u VUCA-mup. Mctounukn
KOHKYpEeHTHBIX mpeumytiecTB B coBpemeHHOM Mupe. INBOUND MARKETING. DISRUPTIVE
INNOVATION. Crparernueckue pemeHusi. CTpaTerHuecKoe ynpasiaeHUE, OTINYHE OT IUIAHUPO-
BaHMs. YPOBHHU CTPATETHH B OPTaHU3aLUN

Tema 2. CTpaTerum opraHu3alui Ha KOPIOPATHBHOM YPOBHe W YPOBHe OM3Hec-
eIMHHUIbI

Kopnoparusnas crparerusi. Muccus opranuszanuu. Crelikxonaepsl. Bunenue. Tpebosa-
HUs K popmynupoBke nend. SMART. Ctparerndeckue myTH pazBuTtis. MeToab! opMHUPOBaHUS
koprnoparuBHoro mnoptdens. Crpareruueckne matpunbl. Marpuna GE/McKinsey. Marpuna
SHELL / DPM. Marpuna ADL. Marpuna kitoueBsix komnereHui. [Touemy crpareruu He pa-
6otarot. [llabon nnernoctHOTO Mpeyioxkenus [1. Tomncona. [1laGaoHa IEHHOCTHOTO TIPEITIOXKE-
Hus Anekca OcrepBanbaepa. busnec-monens M. /xxoncona, K. Kpuctencena, X. Karepmann

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH, B TOM YHCJI€ TEXHOJIOTHH 3JIEKTPOHHOI0 00y4YeHUsl U IH-
CTAHIMOHHbIE 00pa3oBaTe/IbHbIE TEXHOJIOTHH, HCII0JIb3yeMble IIPH OCyIecTBJIeHUU 00pa3o-
BaTeJIbHOI0 MpoLecca Mo JUCHHUIINHE

B nporiecce 00ydeHus: UCTIONB3YIOTCS CIeyIoIue 00pa3oBaTeIbHbIE TEXHOJIOTHU:

AkajgeMuyecKkas JIEKIHs — [TOCIIE0BATEIbHOE U3JI0KCHHE MaTepHaja IPEernoiaBaTeseM,
paccMOTpeHHE TEOPETUYECKUX M METOJ0JIOTHYECKUX BOIPOCOB TUCIMILIMHBI B JIOTUYECKU BbI-
JeprkaHHOM (opme. B mporecce neknuy npenogaBaTeslb CTUMYIUPYET CTYACHTOB K YYacTHIO B
00CYX/IEHUHU BOIIPOCOB M BBHICKA3bIBAHUIO COOCTBEHHOM TOUKH 3peHUs 00Cyk1aeMoi mpobiaema-



tuku. Lenn u TpeboBaHMs K akaleMUYEeCKON JIEKIIUN: COBPEMEHHBIN HAyYHBIH YPOBEHb, HH(OP-
MaTUBHOCTb, CUCTEMHOE OCBEILICHHE KIIFOUEBBIX MOHATUNA M MOJIOKEHUH 110 COOTBETCTBYHOLIEH
Teme, 0030p U OLIEHKA CYIIECTBYIOIIEH MpoOIeMaTHKH, 1aya METOAMYECKIX PEKOMEHIAINH CTy-
JIEHTaM JUIsl 1ajibHEUIIEro n3y4yeHus Kypca.

IIpakTHyeckoe (ceMHHAPCKOe) 3aHATHE — 3aHATUE, TIOCBSILIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJICHTOB KOHKPETHBIX YMEHHUI U HaBBIKOB MIPHU U3yYECHUH JAUCLUUIUINHBI, 3aKPEIICHUIO
MOJYYCHHBIX Ha JIEKIUHU 3HAHUW W OLIEHKE Pe3yJIbTaTOB OOYYEHHUS B IMpoOIecce TEKYIIero KOH-
TPOJIAL.

Ha nepBoM npakTH4yeCKOM 3aHATHH B BBOJHOW YaCTH 1A€TCs IEPBOE LEIOCTHOE IIPEJCTaB-
neHue o qucuuimHe. CTyAeHThl 3HAKOMSTCS ¢ HA3HAYEHUEM U 337ja4aMU JUCIUIUINHBL, €€ POJIbIO
U MecTOoM B 00pa3oBarenbHOil mporpamme. [Ipu 3TOM 03By4HBAIOTCS METOMUECKUE M OpraHn3a-
[IUOHHBIE 0COOCHHOCTH Pa0OTHI B paMKax IaHHOM AUCLUIUINHBI, 8 TAKXKE JACTCs aHAJIN3 PEKOMEH-
TyeMol y4eOHO-METOIUIEeCKON TuTepaTyphl. [IpoIoKUTEIEHOCTh BBOJHOM YacTH COCTaBIISET
He Oonee 10-15 munyT.

[Ipu npoBeneHNM NPAKTUYECKUX 3aHATHN HCIIOIB3YIOTCS TAKNE HHHOBALIMOHHBIE METOIbI
oOydeHus1, Kak JIuajior-cobeceqoBaHne, KOJUIEKTUBHOE OOCYKIEHHE TEMAaTUYECKUX BOIIPOCOB,
pa3z00p NPaKTUUECKUX CUTYalUi, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUECKUX U METOJUYECKHUX
ACMEKTOB 10 TeMaM TUCHUIUIUHBL. OOCYXKASHHE U OI[CHKA MPAaBUIHLHOCTHU BBITTOJTHEHHBIX pa3iiny-
HOTO THUIA 3aJaHHii, YKa3aHHBIX B ()OHJE OLUEHOYHBIX CPEICTB paboueil mporpaMmsbl, IPOU3BO-
JUTCS KOJUIEKTUBHO CTYJIEHTaMH I10J] PYKOBOACTBOM IIPENO1aBaTEIIs.

Koncyabrauum — Buja y4eOHBIX 3aHATHH, SBISIOMIMECS OMHOW W3 (OPM KOHTPOIS
CaMOCTOSITENIbHOI paboOThl CTYJIEHTOB B TeUeHUE cemecTpa. Ha KOHCyIbTalMsaX MO WHUIIUATHUBE
CTYJEHTOB PAacCMaTPUBAIOTCS U OOCYXAAIOTCS pa3iMuYHble BOMPOCHl TEMAaTUKHU JUCLHUILIMHBI,
KOTOpBIE BOHUKAIOT Y HUX B MIPOLIECCE CAMOCTOATEIbHOM PabOTHI.

B nporecce 00ydeHust HCHONB3YIOTCS CIEAYIOLINE TEXHOIOTUN JIEKTPOHHOTO 00yUeHHs
U TMUCTaHIIMOHHbBIE 00pa30BaTEIbHbIE TEXHOIOIUU:

duaexTpoHHblii yHuBepcuTeT Moodle SIpI'Y, B KOTOPOM MPUCYTCTBYIOT:

- 33/IaHUA JUII CaMOCTOSITEIbHON pabOThl 00yJaroIIMXCs;

- INpe3eHTaluH 110 TEMaM JUCLUILINHEI,

- npexacrasieHa uH(opmanus o GopMe U BpeMEHU NMPOBEAECHUS KOHCYIbTAMMA MO AUCIH-
IUIMHE B PEKUME OHJIAIH;

- IOCPenCTBOM (hopyMa OCYILECTBIIETCSI CHHXPOHHOE U (WJIM) aCHHXPOHHOE B3anMOJIEH-
CTBHE MEXy 00yUaroIIMMUCS U MIPEroiaBaTesieM B paMKaxX U3y4eHHs! JUCLUIUIMHBIL.

6. [lepevyeHb JUIEH3MOHHOTO U (MJIH) CBOOOTHO PACNPOCTPAHAEMOT0 MPOrpaMMHOT0 odec-
NneYeHusl, UCMOJIb3yeMOro MPH OCYHIeCTBJIEHMH 00pPa30BaTeJbLHOIO Mpouecca Mo JAUCIHHU-
IJIMHE

B mpomecce ocymectBiaeHus: 00pa3oBaTeNbHOTO MpoIlecca MO JUCHUIUIMHE HCIONb3Y-
I0TCS:
1) nast hopMupoBaHus MaTepUATIOB 7Sl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M TIPOBEJCHUS MIPO-
MG)KYTOqHOﬁ arrecranuu, s (bOpMI/IpOBaHI/ISI MCTOANYCCKUX MAaTCPHUAIOB IO TUCHHUIIIINHE!

- mporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb cOBpeMeHHBIX NMpPodecCHOHATBHBIX 0a3 AaHHBIX U HH(OPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCII0JIb3yeMbIX NPH OCYLIeCTBJICHUH 00pa30BaTeJIbHOIO NpoLecca 1o Auc-
nMInJMHe (Mpy HeO0XOAMMOCTH)

B mporecce ocymiectBiaeHns oOpa3oBaTeIbHOTO Mpolecca MO JUCUUIUIMHE UCIOIb3Y-
I0TCA:



ABroMarusupoBaHHass ~ OubianoTeuHo-uHpopmannonHas cucrema «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI U JTOMOJHUTEILHOI y4eOHOH JIMTEepaTyphbl, pecypcoB HH(popmManu-
OHHO-TeJIEKOMMYHUKAIMOHHOH ceTu «HTepHeT» (IpH HE0OXOAMMOCTH), PEKOMEHyeMbIX
JAJI51 OCBOEHHS TUCHUILINHBI

a) OCHOBHAsl JIUTEeparypa

1. PebpoBa, H.II. Crparternueckuii MapKETHHT : YYeOHMK M TPAKTUKyM JUIS BY30B /
H. I1. Pe6poBa. — MockBa : UznatensctBo HOpaiit, 2022. — 186 c. — (Bricmee obpasoBa-
aue). — ISBN 978-5-9916-9092-8. — Tekct : anekrponnsiit / O6pa3oBarenbHas miatgopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/491324 (nara obpamenus: 24.01.2022).

2. Crparernyeckuii MapKeTUHT : y4eOHUK M mpakTHKyM ajs By30B/ H. A. [lamkyc [u
ap.]. — Mocksa : UznmarensctBo IOpaiit, 2022. — 225c.— (Bricmee ob6pazoBanue). —
ISBN 978-5-534-00742-8. — Tekcr : anekrponusiid // OOpazoBarensbHas miardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/490124 (nata oOpamenus: 24.01.2022).

0) 10NOJIHUTE/ILHAS JIUTEepaTypa

1. OBcsinHuKOB, A. A. CoBpeMeHHBbIN MapkeTHHT. B 2 4. YacTsb 1 : ydeOHUK U MPaKTUKYM
1utst By30B / A. A. OBcssHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2022. — 374 ¢. — (Bricuiee
oOpa3zoBanue). — ISBN 978-5-534-05049-3. — TekcrT : anexTponHsblii // ObpazoBaTenbHas Miat-
dopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/492893 (nata obpamenus: 24.01.2022).

2. OBcsaHHUKOB, A. A. CoBpeMeHHbI MapkeTHHT. B 2 4. YacTp 2 : y4eOHUK U TPAKTHKYM
1utst By30B / A. A. OBcssHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2022. — 219 ¢. — (Bricmiee
oOpazoBanue). — ISBN 978-5-534-05052-3. — TekcT : anexTponHslii // ObpazoBaTenbHas M1at-
dopma Opaiit [caiit]. — URL: https://urait.ru/bcode/493323 (nara obpamenus: 24.01.2022).

B) pecypchl cetu «MHTepHET»:

1. DnexkTpoHHBII KaTaJior Hayunoi O6ubIMoTEKN Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmmoreuHas cucrema (OBC) m3marenscrBa «tOpaitr» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cuctema (ObC) wm3marensctBa  «IIpocmexTy
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru)

5. http://lwww.marketing.spb.ru - MapkeTuHroBelii mopran «IHIUKIONEAUS MapKe-
TuHTa». Ha ceropnsamumii 1eHs HanboJiee TOJTHOe COOpaHNe HAYYHBIX CTaTel, KHUT U aHAJTUTH-
4yecKHUx 0030poB U3 0b1actu MapkeTuHra. Ha caiire npencrasnena o6mupHas 6ubaroTeKa, CTpyK-
TypUpPOBaHHAS TI0 Pa3/ieliaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiite npencraBiIeHbI aHAIUTHKA U 0030pBI PBIHKOB, TIPO-
BEJICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpymnHeiiniee B Poccuu MextyHapoiHoe
perituarOoBOE areHTCcTBO ¢ 20-metHel uctopuein. RAEX («Qxcnept PAy) siBnsiercs munepom B 00-
JaCTH PEUTHHTOBaHMSI, a TAKKE MCCIIEI0BATEIbCKO-KOMMYHUKAITMOHHOM IeATETHbHOCTH.

8. https://cloud.yandex.ru/services/datalens - sTo cepBuc as OusHec-ananuTuku. Cep-
BHUC TIO3BOJISICT MOAKIIOYATHCS K Pa3IMYHBIM UCTOYHHKAM JTAHHBIX, CTPOUTH BU3yalU3alluH, CO-
Oupath TamOOP/Ibl M IETUTHCA MOTy4eHHBIME pe3yiabratamMu. C momomisio Yandex Datalens Bl
MOJKETE OTCIEKHBATh MPOAYKTOBBIC M OM3HEC-METPUKU HAMPSAMYIO U3 HCTOYHUKOB, YTOOBI TIPU-
HUMAaTh pelIeHus, OCHOBaHHbBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduimupyercs.

9. MaTepuanbHO-TeXHHYecKas 0a3a, He00X0AMMasl VISl OCYIIEeCTBJIEHUsI 00Pa30BaTeILHOI0
npouecca no JUCHUILINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOAMMAas 7Sl OCYIIECTBICHUSI 00pa30BaTEIHLHOTO
mporecca 1o AUCUUIUIMHE BKIIIOYAeT B CBOW COCTaB ClielUalbHbIe TOMEIICHHUS:

- y4eOHBIC ayIUTOPUU IJIsI TPOBEICHUS 3aHATUH JIEKIIMOHHOTO THUTIA;


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

- yuyeOHBbIE ayJUTOPUU IJIsl IPOBEICHHS MPAKTHUECKUX 3aHATHH (CEMUHAPOB);

- yueOHBIE ayIUTOPUU AJIsl IPOBEACHUS TPYIIOBBIX M MHIUBUYaTbHBIX KOHCYJIbTALIUM;

- yueOHbIe ayAUTOPUH JIJIsl TIPOBEICHHS TEKYIIET0 KOHTPOJIS U IPOMEKYTOUHOM aTTecTa-
1y,

- MOMEUICHHUS JJIsl CAMOCTOSITENTbHON pabOThI;

- IOMEIIEHUS 1711 XpaHEeHU U PO(PUIAKTHIECKOT0 00CITY)KUBAHUSI TEXHUUYECKUX CPEJICTB
00y4eHusl.

CreuunanbHble TOMEUICHUS! YKOMIUIEKTOBAHBI CPEICTBAMHU OOYUYEHUS, CIY>KallUMH IS
npezcTaBieHus yueOHoi nHpopmManun 60IbIION ayAUTOPHH.

[Tomemienust i1 caMOCTOSITENBHON pabOThl OOYYArOIIMXCS OCHAIEHBI KOMITBIOTEPHON
TEXHUKOW C BO3MOXHOCTBIO MOJIKIIIOUEHUS K ceTu «HTepHET» 1 00ecrieueHUeM A0CTyIa K 3JIEK-
TPOHHOU MH(pOPMaAITMOHHO-00pa3oBaTenbHOM cpeae SApl'Y.

ABTOD:

JlonieHT Kadeaps! ynpaBiaeHUs U TPEIpu-
HUMATEJbCTBA, KaH[. SKOH. HAyK H.A. CrapkoBa

00IICHOCTb, YUeHasi CNeNnetb H.0. Pamunus



IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«CTpaTrernyecKuii MApKeTHHI

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUsI TeKyllel U MPOMeKYTOYHOM aTTeCTALMHU CTY/IeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/IbHBIE 3aJaHUSI 1 HHbI€ MATEPHAJIbI,
HCNOJIb3yeMble B Mpoliecce TeKylleil arTecTaluu

Tema 1. CTpaTernueckuii nmoaxoa B ynpaBjieHHH
(komnerenuust YK-1, unaukarop YK-1.2, komnerennus IIK(OY)-5, unauxkarop
MK(OY)-5.1)
Mapkerunrosas crparerusi 3UJla

B 90-x roznax B cBSI3U ¢ U3MEHEHUEM YKOHOMHYECKON CUTYyalluu B CTPaHE MHOTHE Mpe-
MPUATHSL POCCUIMCKOTO aBTOIPOMa OKa3alMCh B CIOKHOM mojoxeHuu. [lmaHoBast cucrema
cObITa ObUIa pa3pyllieHa, BHYTPEHHUN PBIHOK CTajl OTKPBIT JJIs BBO3a UMIOPTHON TEXHMKH.
TpebGoBanus moTpeOUTENEH K KaueCTBY aBTOMOOUIIEH M CHCTEMaM CEPBUCHOTO OOCITYKUBAHUS
BO3POCJIU, U OY€Hb HEMHOTUM NPENNPUATHUAM yIAI0Ch OCTaThcs Ha Ii1aBy. O01ee yxy/ieHue
CUTyallud B OTpaciu ckazaioch U Ha 3WJle. B TeueHue nocieqHuX NATH JIET MPOJAKH
HeykJoHHO majanu. B 2002 roxy 3WJI npoussen Bcero 12,2 Thic. aBToMoOMIelt. KauectBo
MPOAYKIMH YXYALAI0Ch, HOTPEOUTENN OT Hee OTKaszblBalIKMCh. Ha mpeanpustun oTcyTCTBO-
BaJjia YETKasl CUCTEMa IIPOJBUKEHMSI TPOTYKIIMH, TOCKOJIBKY C 3aBOJia OHA PACIPEIENsIach 10
YeThIPEM KOHKYPUPYIOLIUM MEXAY cOO0M KaHallaM: peanu3alueil mpoJyKIM1 3aHUMaJIUCh Ye-
ThIpE pa3Hble opranu3anuu. [1o3ToMmy HU 0 KakoW €IMHON LIEHOBOH MOJUTHUKE, €INHOM TOJIH-
THKE IPOABMKEHUS TOBOPUTH ObLIIO HEBO3MOKHO. Kaxx1ast u3 3THX KoMIaHuii 3a0upasa ¢ KOH-
Beliepa Ty NPOLYKIUIO, KOTOPYIO COWIa HYKHOM, PACYETHI TAKXKE IPOUCXOJUIN IO-PAa3HOMY —
KTO-TO OTJIaBaj JIeHbramMu, KTo-To 0aprepom. LlenenanpasieHHol pabOThI ¢ AUIIEpaAMH TaKXKe
He Ob110. 80% cOBITa MPUXOAUIOCH HA MOCKOBCKHE KOMIIAaHUH, KOTOPBIE B3SJIM Ha ce0st PyHK-
MU JUCTpUOyTOpa, mepeMeriasi NpoAyKLHIO B PETHOHBI CBOMMHU cuiiamMu. HanpaBienue map-
KETHHIa Ha MPEANPUATHH KaK TAKOBOE OTCYTCTBOBAJIO, B TEYEHUE HECKOJIBKUX JIET HUKTO HE
coOupal U He aHAIM3UPOBAJ JIaHHbIEe, peKJIaMHasl aKTUBHOCTh HE BeJach, O permyTaluy Ipe-
NPUATHUS HUKTO He 3a0oTtmiics. [Ipeanpustie HaxouI0Cch B IITyOOKOM KpHU3HCe - HOTPEOUTEIH
PO HEro MPaKTHUECKU 3a0bLIH, COTPYAHUKU CUUTAIM, YTO MPENNPHUITHE CKOPO 3aKPOIOT, B
npecce 31JI ynoMuHazcs B HEraTUBHOM KOHTEKCTE. Takyro CUTyallMIO 3acTaja Ha MpeAnpus-
THH HOBAasi KOMaH/Ja yIpaBJieHIEB, KoTopas npunuia 3umoit 2003 rona Bo rimase ¢ KoHcranTH-
HOM JlanTeBbIM.

Paboma nosoii komanowl

HoBas xomanaa Hauana cBoio paboTy ¢ aHanM3a TeKyule cutyauuu. beul mpousBeneH
ayIUT TEXHOJOTMYECKHX MpoueccoB. KaxIplii pyKOBOAUTEIb HA CBOEM YYacCTKE IIPOBOIHI
aHaJIN3 MOJIOXKUTEIIBHBIX U OTPULIATENBHBIX MOMEHTOB U IOCJIE 3TOTO MPEACTABIIsUI CBOH IJIaH
Pa3BUTHA HAIIPABJIICHUS.



3aBo, KOTOPBIH OBLI CIIPOEKTUPOBAH | 1ocTpoeH 80 JeT Ha3al, Hy)KIaJCs B Cepbe3HOM
PEKOHCTPYKIMH. PacrnosnoxkeHne NpakTHYECKU B LIEHTPE TOPOAa MPOMBILUIEHHOTO IIPEIIIPHs-
THS C TUTEHHBIMH 1I€XaMU HAKJIaJbIBACT Ha 3aBOJI OOJIbIINe orpannyeHus. [lomumo 3Toro cy-
IIIECTBOBAJIM Cepbe3Hble MpolieMbl ¢ Kaapamu. CoueTaHune HU3KOM 3apaOOTHOM ILIATHI U
«HEIPECTIKHOW» paboThI HAa KOHBElepe 0Ka3al0Ch MATOIPUBIICKATEIbHBIM 11 MOCKBUYEH —
HUKTO HE XOTen paboTtaTh mpocthiM padounMm Ha 3WJIe. [Ipeanpusitie okaszamock B KpaiiHe
HEBBITOJJHOM ITOJIOKEHHH OTHOCUTEIBHO IPYTUX aBTOMOOMIIBHBIX 3aBO/IOB, KOTOPBIE pacIoio-
KEHbI B PErMOHaX. BblI0 MPUHATO pelieHre 0 PeKOHCTPYKIMU IpeAnpusTus. JJomkHa ObITh
peajin30BaHa CTPATErusi COKPAIIEHUs U3JIEPKEK, YXO OT M30BITOYHBIX MOIIHOCTEH, U3JINLI-
HUX TEPPUTOPUI U 103arpy3Ka CYIECTBYIOIINUX IEPCIEKTUBHBIX IPOU3BOJCTB, B TOM YHCIIE U
BHEIIHUMHU 3aKa3aMu. B 3ToM Kiitoue yxe HauyaTo COTPYAHUYECTBO 3aBOJIA C «ABTO(HPAMOCOM»
[0 MPOU3BOJACTBY IUTAMIIOBKM OCHOBHBIX KY30BHBIX Jeranedl uis aBromoOumiei Renault
Logan. B pe3ynbraTe peKOHCTpYKIMU B MOCKBE 3aBOJ JOJIKEH IIPECTaBIATh KOMIIAKTHOE CO-
BPEMEHHOE aBTOMOOWJIbHOE IPOU3BOJCTBO: INTAaMIIOBKA, CBapKa, OKpacka, cOopka. Bce
OCTJILHOE JIOJDKHO OBITH MIEPEHECEHO Ha JOYEPHHE MPEIIPUSITHSL.

Ha 3aBoze Oblia mpuHATa IporpaMma KadyecTBa, HO 3Ta, Ka3aJoch Obl, TO3UTHBHAS HO-
BOCTh OOpajioBajia JajJeko He BceX. PyKOBOACTBY MpeAnpusTHs MPHUILIOCh BECTH OOpPHOY C
Opakojenamu. bplina BBeseHa jKeCTKask TEXHOJOIMYecKasl TUCLUILIMHA, U TeX, KTO cTapajics
«TIEPEBBINOIHUATE TUIaH» B YIIEPO KauecTBY, HAIpUMED, IPOU3BOIBHO COKPATHB IOJIOKEHHOE
JUI HaKaJIMBaHUS 3arOTOBKH BpeMs, MPUIIJIOCH HaKa3blBaTh. B TO ke BpeMs ObLT OTKPHIT 1O-
CTOSTHHBIA KOMMYHUKAITMOHHBINA KaHAI C pA0OTHUKAMH — UM PACCKa3bIBAJI 00 U3MEHEHHSX, O
TOM, IIOYEMY OHU HYKHBI BCEM, @ HE TOJIBKO pyKOBOACTBY. KauecTBo NpoAyKIMH yIy4IlINAIIOCh,
MIPOJaXU Havyalld pacTH, ¢ padOTHUKAMU yJal0Ch IOCTPOUTh KOHCTPYKTUBHBINA JAUAJIOT, U, B
KOHEYHOM CYeTe, CUTyallUsl CTaOUIN3UPOBAIIACh.

Paboma oenapmamenma mapxemunea

OaHMM U3 IPUOPUTETHBIX HAIPABIEHUI B paMKax IIPorpaMMsl 1o BeiBoy 3MJ1a u3 kpu-
3mca crajo co3nanue 3 HEeKTUBHON MapKeTUHTOBOM Ci1y»)0b1. B ntone 2003 roga Ha mo3uiu0
JIMpEKTOopa Mo MapKeTUHTy Obl npuriamed Bukrop HoBoueHko, BMecTe ¢ KOTOPhIM Ha Ipe/i-
MpUATHE Tepeluia KOMaH 1a CIIeHHaIiCcTOB, ¢ KOTOpOM paHee OH padoTan B komnaHuu «Pyc-
CKHE aBTOOYCHI.

[TockombKy crienuanucThl 0 MapKETUHTY 110 niepexoaa Ha 3WJI paboTtanu B TO# xe OT-
paciy, OHU CyMellu OBICTPO BKIIOUUTHCS B paboTy. Y HHUX yke ObUIM pabouue TUIOTEe3bl, KO-
TOpble HEOOXOaUMO ObUIO MO0 MOATBEPAMTH, TUOO ONPOBEPTHYTH. BpemeHu Ha pa3aymbs
MPAKTUYECKH He OBLJIO, HE XBAaTaJI0 MHOTUX JaHHBIX, T03TOMY Iporpamma Ha 2003 rox Moxer
OBITh SIpU€ BCET0 OXapaKTepU30BaHa BBIPAXKEHHUEM «C Mapliia B O0i».

IlepBoe, uTo cnenana HOBast KOMaHAA, 3TO JUKBUIMPOBaja YETIPE KOHKYPUPYIOLIUX Ka-
HaJjla, peaJu30BbIBaBIINX MPOAYKLHIO. BbUIO 0OUEeBUIAHO, UTO CTOPOHHSS OPraHU3alls HE B CO-
CTOSTHUM Ka4e€CTBEHHO BBITIOJIHATH paboTy 10 nepepachpeaesieHuto npoaykuuu. [Tostomy Obu1
CO3/1aH OJMH €IUHBIN IeHTp — TOProBeIif 10M, - KOTOPBIN 3aHsuIcs (pOpMUpPOBAaHHEM KOHIIETI-
LIUH U TOJIMTHKH ITpoaax. [loMmumo HapanmBanust 00beMoB rpojaxx Toproselii Jlom Bezer no-
CJIeIOBATENbHYIO paboTy MO YBEIMUEHHUIO PErHOHATBHON U ONITUMAaIbHOMY COKPAILIEHUIO MOC-
KOBCKOM cocTaBJIsitolei B o01Iel cucreMe TOBOpO-NpoBoAsIIel cetn komnanuu. [Ipennpusi-
THE TPUCTYNUIIO K MOCTPOCHUIO COOCTBEHHOW AMIIEPCKOW CETH, B pamMKax paboThl B 3TOM
HaNpaBJICHUU OB IPOBE/IEH PsiJl MCCIIEAOBAHHM, BKIIOYAIOIINN, B TOM YHUCIIE, TTTyOMHHbBIC HH-
TEPBBIO C IKCIEPTAMU OTPACIIU U IUIIEPAMHU.

IlepBoouepenHoli 3anadeil, BCTaBlIel nepes AenaprameHToM Mapketunra 3WJla, crana
CBSI3b C MOTEHUUAIbHBIMU MTOTpedUTENIMU. Ha MOMeHT Hauana paboThl ObLIO OYEBHJIHO, UTO
OHHU HAaCTPOEHBI IO OTHOUICHHUIO K MPEIIPUATHIO CKENTHYECKU. BaxkHO OBLIO BBISICHUTD, YTO
MMEHHO MOKynaTessiM n3BectHo o 31Jle, kakoBbl X peANOYTEeHHs, Kakas PogyKLus Hanbo-
Jee BocTpeOOBaHa Ha phIHKE. B pamkax aHanm3a TeKyuiei cutyauuu ObLT MPOBEICH P HUC-
cienoBaHuii. B ToM dnciie mpoBoauiICsS aHAW3 myoimkanui B mpecce. CoOpaB myOauKamum



OCHOBHBIX M3JIJaHUH, B KOTOPbIX ynoMuHaics 3MJI, ciennanucTsl KOHCTaTUPOBAIH, YTO HETa-
THUBHBIN XapakTep HOCUT MOJaBisioniee OONBIIMHCTBO MAaTepHAIOB — ATOT MOKa3aTeab ObLI
paBeH 80%. KoHTeHTHBIN aHAIN3 MyOIUKAIMIA CBUIETEIECTBOBAT O TOM, YTO B CO3HAHUU T10-
Tpedureseil ckiaapBaics 00pa3 «yMHUPAIOIIETO NPEAIPUITHS», TO €CTh NPEANPUATHS, KOTO-
poe B Onmkaiiiee BpeMsi 3aKpOeTCs BCIie 3a 00aHKpOTUBIIHMCS «MockBuaom». [logoOHas
cuTyanus Oblia BrojiHe oObsicHuMa. Kak yxe roBopuiiocs Bblilie, KOMMYHHKAIIUS C TOTPeOu-
TeJIsIMU ObllIa Cephe3HO HapylIeHa, cucTeMaTndyeckas padoTa He Benach, HHPOPMAaILUHU O 3a-
BOZie OBLIO KpaiiHe MaJio, YTO /1aBajio MOBOJ JUIsl HETaTUBHBIX CIIYXOB U J1O0MBICTIOB. OTHOBpE-
MEHHO C 3TUM B IIpecce ObIJI0 MHOTO MyOJIMKALWH, TOCBALICHHBIX Pa3BUTHIO NEYAIbHBIX CO-
ObITHI Ha «MockBHuuYey», U B ciiydae ¢ 3MJIoM 10BOJILHO YacTO MPOBOJMINCH COOTBETCTBYIO-
LI1€ aHAJIOTUU. XOAMUIIH CIIyXH O TOM, 4YTO 3aBO/J] [IOCTETIEHHO Pa3pyIIAETCS U CKOPO 3aKPOETCH.
B neiicTBUTENBHOCTH, HECMOTPS Ha TSXKEJIOE€ IOJIOKEHHE, 3aBOJ BCE ITO BPEMs IIPOJIOJIKAI
paboTath, 11exa He ObUIM pa3pyLIeHbI, M0J1a4a 3JIEKTPOIHEPTUU HE MpeKpamianach. Tpedosa-
JIOCh CYIIECTBEHHO OTKOPPEKTUPOBATH MPUHIIMIBI KOMMYHHUKAIIUU U HAJIAIUTh COBPEMEHHYIO
3¢ (HEKTHBHYIO CUCTEMY B3aMMOJICHCTBUS C MMOTPEOUTEIISIMHA U OOIIICCTBEHHOCTBIO.

CobpaB He0OXOMMBbIE TaHHBIE, IeTIapTAMEHT MapKeTuHra paszpabdotain «lIporpammy pe-
nmyTalmoHHOro MenemxkMenta Ha 2003 roay», HampaBJICHHYIO HAa BOCCTAHOBJIIEHUE «I00pOTO
MMEHM» 3aBOJIa, KOTOpas Cpa3y K€ Havajla peaan30BbIBaThCs. IIepBbIM IyHKTOM MPOrpaMMbl
SBJIAJIOCH OIpeielieHre HauOoJiee 3HAUMMBIX Ul MOTEHIUAIbHBIX MOKyHaTelel KpUTepUeB
OLIEHKH U BbIOOpa. BTOPBIM — TO, YTO IpeanpHsITHE MOKET paccKa3zaTh CBOUM KIIUEHTAM.

B pamMkax nmpoBOAMMBIX UCCIIEIOBAHUN CTICIIMAIUCTHI TAKKE MBITAIUCH BBIICHUTH, KOMY
Hpasutcs 31J1, koMmy OH He HpaBUTCSA, KaKHe MOTPEOUTENbCKIE KaueCTBAa HAa3bIBAIOTCA KaK IO-
noxxkutenbHble. HanpruMep, MbITaNMCh BBISICHUTH PUYUHBI, 10 KOTOPBIM TPAHCIIOPTHUKH, pa-
OoTaromye Ha aBTOMOOMIIAX aHATIOTMYHOM TPY30MI0AbEMHOCTH, OTKA3bIBAIOTCS OT MOKYIIKHU aB-
tomobmiielr 3NJla. B cOOTBETCTBUU € MOJYYCHHBIMH JTaHHBIMUA ObUTH CPOPMYIUPOBAHBI OC-
HOBHBbIE KOMMYHHKAIIMOHHBIE MOCIAHUS IS OTpeOuTeNeH, onpeaeaeHbl U3MEHEHHUs, KOTO-
pbie ObUTO HEOOXOAMMO BHECTH B IIPOIYKTOBYIO JIMHEHKY U CTPYKTYPY COBITA.

B xone uccnenoBanuii ObII0 BBISICHEHO, YTO Hanbosiee BaXKHBIM (PAKTOPOM IS TTOTEH-
LUAIbHBIX MOKYyHaTeNel SBISETCS] COOTHOLIEHHE LIEHBI U Ka4eCTBa MPOIYKIUU IPEIIPUITHUS.
B nannoi cutyaruu Ob110 ObI OECCMBICIIEHHO pacCKa3blBaTh UM, HAIIPHUMeEp, O pa3paboTKe HO-
BBIX MEPCHEKTUBHBIX Mojienei. CUTyalusi HECKOJIbKO OCIOXKHsuI1ach TeM, uto 3MJI Obu1 npak-
TUYECKHU 3a0BIT, 0 HEM CIHUIIKOM JOJTO JHOO0 HE TOBOPWIM HHUYETO, JIMOO TOBOPUIU IJIOXO.
BaxHo 6b1510 HamOMHUTH BeeM 0 ToM, uto 3WJI xuB, paboraer. B To jxe Bpemst Obl10 MPUHATO
pelleHre He 3aMaTuynBaTh CYIIECTBYIOIINE HA MPEANPUITUN TPOOIIEMBI, HO JIeJaTh aKIeHT Ha
TOM, KaK€ KOHKPETHO ACUCTBUS MPEINPUHUMAIOTCS U1 UX pemeHus. bouio Heodxoaumo no-
HECTHU /10 CO3HAHUs MoTpeduTeneil MHGOpMaIMIO O TO3UTUBHBIX U3MEHEHHSX, KOTOpbIE KOC-
HYJUCH U IPOU3BOJICTBA, M KauecTBa, U cObITa. [locie 3Toro y:xe MoXHO OBIJIO paccKas3bIBaTh
0 TOM, KaKue y 3aBojia IJIaHbl Ha OyayIiee, Kakiue aBTOMOOWIIN OH COOMPAETCS BBIMTYCKATh.

B cooTBeTcTBUM ¢ JaHHBIMU, NTOTYYEHHBIMHU B XOJ€ MCCII€OBaHM, Oblila pa3paboTaHa
mporpaMMa pekiamMHON akTUBHOCTH. «lIpoOHbIi 1mrap» Obut mymeH jeroM 2003 roma. Ha
Ha4yaJIbHOM 3Talle, KaK y»e TOBOPUJIOCH BBIIIE, BAXKHO ObUIO HAIOMHUTD MOTPEOUTEINSIM O CY-
mectBoBannu 3MJ1a u HelTpanu30BaTh CIOKUBIIUICS HETATUBHBIN 00pa3, BEI3BATh aCCOIIHMA-
LU0 C YEM-TO IMOJIO)KUTETbHBIM.

Heckonbko ner Hazan y 3WJIa yxe ObLT OMBIT COTPYIHUYECTBA C U3BECTHBIM ITyTeIlIe-
ctBeHHUKOM JIMuTpuem Lllnapo, KoTopsiii coBepIan Ha 3UIOBCKMX aBTOMOOMJISIX KPYTOCBET-
Hoe myTtemecTBre. [1o3ToMy HOBast KOMaH/a penuia o0paTUTHCS K yKe UMEBIIEMYCS M0JI0-
KUTEITHLHOMY OTBITY. Pemeno 0b1u10 mpoBecTy JIokanbHyto aknuio. Y [lmapo cymectByert mpo-
rpaMMa 1o padoTe ¢ TPYAHBIMH MOJIPOCTKAMH, B paMKaX KOTOPOU MyTEIIECTBEHHUK BBIBO3UT
neteit B cienraiibHbIN Jarepb B Kapenuu. 31JI mogapui [llnapo nBa cBonx aBToOyca, Ha KO-
TOPBIX OH CMOT OBI JOCTaBUTH JETEH 10 MECTa Ha3HAYeHUS. AKIHS, TPOXOAUBINAS TIPU TTOA-
JIEP’KKe TpaBUTEILCTBAa MOCKBBI, Moydana AoctoiHoe ocenieHue B CMU, 6buto codbpano



00JIbIIIOE KOJTMYECTBO MO3UTHBHBIX MyONHMKAINi, ObUIM TeJIeBU3UOHHBIC penopTaxku. [1pol-
HBIN XOJ] OKa3aJICsl ylauyHbIM.

ITocne atoro ocensto 2003 roga 3WJI 3amycTuin cepuro TEIEBU3MOHHBIX POJIMKOB, B KO-
TOPBIX IEMOHCTPUPOBAJICSA HOBBIA MOJIEIbHBIN psia. KoHLenuus pekiaaMmHol KaMIaHUuy 3aKJI0-
qanachk B ()OPMHUPOBAHHUH B COSHAHHUHU MOTpedOuTeNeit oopaza aBromodbuieit 31J1, kotopeie pa-
00TaIOT B JIIOOBIX YCIOBUAX U OMOTAlOT JtoAsIM. B oiHOM 13 ponukoB aBTomoouiis 3UJ1 noa-
BO3MJI 0A0YIIIKY C MOPOCEHKOM, B JPYTOM — CEIHCKOT'0 Bpada, aBTOMOOMIIb KOTOPOTO CIIOMAJICS
B Jopore. BaxHo 0b110 1okaszats notpeduresnsM, uro 3MJI He mpocTo mpoAoKaeT «Io HakKa-
TaHHOI» BBITYCKaTh O0Jiee WM MEHee ycIelHble «bblukny», HO U JIeNlaeT 4T0-TO HOBOE, pa3-
BHUBAETCs, YTOOBI MPUHOCHUTDH JIIOASIM TOJb3y. [locine 3Toro Ha TeleBUICHUU MOSBUIICS €Ilie
OJIUH POJIMK, B KOTOPOM ObLIA IPOJEMOHCTPUPOBaHA IPUHIMIINAIBHO HOBask MOJIEb aBTOMO-
OWIsI ¢ YCUJICHHOM paMoOii, HOBBIM JIBUTATEJIEM M MOBBIIICHHON TPY30MOIBEMHOCTHIO (110 4,5
T).

Becnoii 2004 rona npouien 3amyck pekjaMHON KaMIIaHWU B MOJIEPKKY HOBOM Mapke-
TuHroBo# akiuu 3NJla. Akius, Ha MOATOTOBKY KOTOPOH YIILIO MATh MECAIIEB, TPOXO/IMIIA COB-
MECTHO C AWJIEpaMH MPEANPUSATHS, C KOTOPBIMU Ha TOT MOMEHT YK€ ObLITH YCTAaHOBJICHBI KOH-
CTPYKTUBHBIE J1e10Bble OTHOLIEeHUs. CyTh aKIIMM 3aKJII0Yajgach B TOM, YTO BJIJIENIbLIBI CTAPBIX
aBTOMOOMIIEH MOTTM OOMEHATh MX Ha HOBble. Mapkeronoru 3MJIa co3HarenbHO MOILIK HA
pacummpeHne ayIuTOpun — IPUHUMAIIUCH K 00MeHy He TosbKo ctapbie 31JIb1, HO m00BIe 1py-
re OTEYEeCTBEHHbIE aBTOMOOWIIM B TOH ke pa3MepHoi rpymme. DakTUyYecKu akuusa ObLia
HarpaBJieHa €IIe ¥ Ha TO, YTOOBI OTHATH YACTh PHIHKA Y MPSIMBIX KOHKYPEHTOB. B pamkax ak-
UM uiiepaM KomrnencupoBaiu 1o $500 3a aBToMOOMIIb, HAXOASAIIMIACS B TNIAYEBHOM COCTOSI-
HuU. ABTOMOOUITH, Haxoasmuecs B 6osee xopoieit popme, Tuiaepbl BOCCTAaHABIMBAIA CaMU
Y BBICTABJISUIM HA MPOJaXy Ha BTOPUYHBIN PBIHOK. A KIIMEHTHI ye3kaiu Ha HoBeHbkux 31 Jlax.
Koneuno, mo0as akiusi CTOUT JAEHET, MPEeANPUATHIO IPUIILIOCH MONTH Ha 3aTpatbl. Ho mocne-
JIOBABILIMH 32 3TUM B3JIET ITPOJIaXK MX KOMIIEHCHPOBaIL. B TeueHue nepBoro Mecsia akiiui poct
npoaax coctaBui 54%.

Cama mo cebe cucremMa trade-in He sBiseTcs HOBHIECTBOM, HO akuus 3MJIa Obuna yHU-
KaJIbHa TE€M, YTO TMOJIOOHBIX MEPOIPHUATUN HUKTO U3 TIPOU3BOAUTENICH TPY30BOM TEXHHUKH JI0
3TOro He mpoBoAui. Ves momoOHOro MepOonpusTUs POAUIIACH MPH aHAIM3E AESITeITbHOCTH
HauboJee YCHEUIHbIX AWIEPOB, KOTOPbIE CaAMOCTOSITENIbHO YK€ HCIIOJIb30BallM MOJ00HYIO
yciyry B pouuioM. [IpoBeieHre COBMECTHOM aKIUH, TOJKPETUIEHHON PEKIIAMHON KaMITaHUEN
HAIlMOHAJILHOTO MacuITala, IoMorjia He TOJIbKO YCIEIIHbIM IUjIepaM, HO TaKXkKe U TeM, KTO J0
ATOTO HE MOT BKIIOYUTH MOJAOOHYIO YCIYTY B CBOM apceHal MpoaaxK.

[eneByto ayauTopuio MOTEHIMAIBHBIX TOTpeduTeneit mapkeronoru 31JIa pemmnm paz-
JIENIUTh Ha HECKOJIbKO cerMeHTOB. OJIMH U3 HUX — HEOOJIbIIINE YaCTHBIE KOMITAHUU M BOJAUTEIH,
BEyILIME HHIUBUIYaIbHYIO TPYJIOBYIO AESITENLHOCTh HA COOCTBEHHBIX aBTOMOOMIISAX. BTOpoit
CETMEHT, KOTOPBIH OBbLI BBIJIEJICH, - 9TO CTPYKTYPhI OM3HECa, HCIIONB3YIOIINE aBTOMOOMIIN ISt
o0ecrieueHrss OCHOBHOM JAESITENbHOCTU. DTO MPEANPUATUS MUILEBOM OTpaciu, JIETKOW mpo-
MBIIIJICHHOCTH, TO €CTh KOMIIAHUH, KOTOPBIE UCTIONIB3YIOT TPAHCIIOPT, HO HE 3apabaThIBaIOT Ha
HEM JICHbTH.

B nactosmiee Bpems cimyx6a mapkerunra 3MJIa mocTossHHO BeieT MOHUTOPUHT CUTYa-
UM Ha PHIHKE W aKTHBHOCTH KOHKYPEHTOB, PETYJSPHO MPOBOAMWT KOJMYECTBEHHBIEC U Kaue-
CTBEHHBIC HCCIIeIOBaHMS. B COOTBETCTBUU ¢ 3aKCUPOBAHHBIMU U3MEHEHUSIMU B IIJIaH €XKe-
KBapTaJIbHO BHOCSTCS HEKOTOpbIE KOPPEKTUBHI. boiee cepbe3Hble M3MEHEHHUS! BHOCATCS IO
WUTOTaM TMOJIYTO/IUs.

B nacrosimiee BpemMst Hanbomee cepre3Hyro yrpo3y aBromoomisim 3UJI, Bipodem, Kak u
JPYTUM OT€UYE€CTBEHHBIM MPOU3BOAUTENSAM, COCTABISET MOACPKaHHAsI UMIIOPTHAs TEXHUKA. B
MOCJIeTHEE BPEMSI ITPAKTUKYETCsI BBO3 MOIepKaHHBIX aBToMoOuel mox ctapeii [ITC. Umenno
TaKoi OECKOHTPOJIBHBII BBO3 MOEPKaHHBIX HHOMAPOK crienuanucTsl 31J1a Ha3bIBalOT CBOMM
CaMbIM «HE00POCOBECTHBIMY» KOHKYpEHTOM. Cpenn «100pOCOBECTHBIX» KOHKYPEHTOB — (A3,



MA3. B nocnennee BpeMs HAOUpaeT CHITy €lle OJUH MPOU3BOJUTEIh B CETMEHTE KOMMeEpYe-
CKHX TPY30BHKOB HEOOJBIION Tpy3onoabeMHOCTH — KIA, KOTOpHBI pa3BUBaeT COOCTBEHHOE
npou3BoicTBO B Kanmununrpaae. Ho cnermanucter 3WJ1a He BUAST B 3TOM OOJIBIION MPOOIEMBI
u MyzApo 3ameuaroT: «Ha To u myka, yToOsI Kapach He npemal. JloopocoBecTHAss KOHKYpEHIUS
TOJIBKO IIPUBETCTBYETCSI».
Bomnpocsl k keicy:
1. KakoBbl yrpo3bl KOMIaHUH?
2. Beinenute cunbHbIC U cnadbie croponbl 3MJ]a.
3. KakoBa 0COOEHHOCTb BHEIIHEH CpeJibl KOMITAHUH?
4. B yeM yHUKaJIbHOCTb CTPATETUI HA KAKJIOM YPOBHE YIIpaBICHUS?
5. Hackonbko ¢ dexTrnBHa MapkeTuHTOBast crparerus 3MJ1a?
Kpurepun oueHKH BbINOJHEHUSA Keiica
Keiic siBisiercst onHUM U3 c10c000B 3P PEKTUBHOTO IPUMEHEHHUS TEOPHH B PEaNIbHOM KU3HU Yepe3
pelieHne yueOHO-KOHKpETHBIX cuTyanuil. Keiic-meTon nmpenycmMaTpuBaeT OMUCaHKUE OIpeIesieH-
HBIX YCIIOBUM W3 JEUCTBYIOIIECH MPAKTUKH, YTO OPUEHTUPYET CTYACHTOB Ha MOHUMaHUE IPO-
OJieMbl ¥ IOMCK BapHaHTOB €€ pelIeHus yepe3 (popMyIupoBaHUE OTBETOB Ha MOCTaBJICHHbBIE BO-
IPOCHI.
Pe3ynbTar BhIMOIHEHHS KEIC OIEHUBAETCS C YUETOM CIEAYIOIUX KPUTEPHEB:
— chopmynupoBaHBI OTBETHI Ha BCE TIOCTABICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEpPHYTHI, B IOCTATOYHOM CTEIIEHU apryMEHTUPOBAHBI;
— OTBETHI OPUTHHAJIbHBI, IPUCYTCTBYET BhICKa3bIBAaHHE COOCTBEHHOI'O MHEHMSI 110 CYLIECTBY pac-
CMaTpUBaeMOi MPOOIEMBI.
Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYACHTY MPH-
CBamBaeTCs OJuH 0ast (3a KaxAblid KpuTepuit o 1 Gamny).
Kpurepun onieHMBaHUs BBIITOJIHEHUS KEHca.
OreHKa «OTJIIMYHOY — NP Habope 3 GaoB.
OrieHKa «xX0poIIoy — rnpu Habope 2 6aIoB.
OreHka «yIOBIETBOPUTENHHOY» — MpU Habope 1 Oama.
OlieHKa «HEYAOBJIETBOPUTEIHLHO» — OAJIJIbl HE HAOpaHHBI.

Tema 2. CTpaTernu opraHu3anuy Ha KOPIOPAaTHBHOM YPOBHE H YPOBHe OM3Hec-
eIMHHUIbI

(komnerennust YK-1, unaukarop YK-1.2, komnerennus IIK(OY)-5, unaukarop

MK(OY)-5.2)
Keiic. AMAZON.

[To marepuanam keiica, pazmemienHoro B LMS Moodle:

https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697.
OTBETHTE HA CIIEIYIOIINE BOMPOCHI:

1. B ueM 0coOeHHOCTh OM3HEC-MOJIENN KOMITAHUU?

2. OmnpenenuTe KIOYEBBIE MPEUMYIIECTBA JTAHHON MOJIEIIH.

3. Ha Bam B3risi/1, KaKMM MOXKET OBITh pa3BUTHE TaHHOM OM3HEC-MOoIemH?

4. KakoBbl ObIJITM OCHOBHBIE MOTHBBI SKCIIAHCUU HA MEXTYHApOAHbIE phIHKH Amazon?

5. KakoBbl, Ha Bai B3I, BO3MOXKHOCTH BbIXOJa Amazon (He MpUHUMAas BO BHUMaHUE
CaHKILMHU) Ha poccuiickuil peIHOK? byzer nu Ttakas skcnancus ycnemHsa? O0Ocynure BoO3-
MOJKHBIE IPEUMYIIECTBA U PUCKHU.

6. Onennre CBE xommanmnu ¢ momomrsto marpur; GE/McKinsey, SHELL u ADL.

7. Paccmotpute 6usHec-monens M. Jlxxoncona, K. Kpucrencena, X. Karepmans, npoananu-
3UpPYHTE OTJEIbHBIC OJOKHU MO TaHHOW KOMITAaHHUH.

Kputepun oueHKH BHINIOJHEHUSA Keiica


https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697

Keiic siBisiercst onHUM U3 c10co00B 3P PEKTUBHOTO IPUMEHEHHSI TCOPHH B PEAIbHOM KU3HHU Yepe3
pelieHne yueOHO-KOHKpETHBIX cuTyanuil. Kelic-meTo nmpenycmMaTpuBaeT OMUCaHKUE OINpeiesieH-
HBIX YCIIOBHU M3 JIEHCTBYIOIIECH NMPAKTHKH, YTO OPUEHTHPYET CTYICHTOB HAa NMOHUMAaHHE IIPO-
0JieMbl ¥ IOMCK BapHaHTOB €€ pelIeHUs yepe3 (popMyIMpoBaHUE OTBETOB Ha MOCTaBJICHHbBIE BO-
HPOCHI.

Pe3ynbrar BhINMOIHEHMS KEIC OLEHUBAETCS C YUETOM CIEAYIOUINX KPUTEPHUEB:

— chopmynupoBaHBI OTBETHI Ha BCE MOCTABICHHBIE BOIIPOCHI;

— OTBETHI pa3BEpPHYTHI, B IOCTATOYHOM CTEIIEHU apryMEHTUPOBAHBI;

— OTBETHI OPUTUHAIIBHBI, IPUCYTCTBYET BBICKA3bIBAHUE COOCTBEHHOT'O MHEHHUS IO CYIIECTBY pac-
CMaTpUBaeMOl MPOOIEMBI.

Ecnu pe3ysnbTar BHIIOIHEHUS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYJCHTY MPH-
CBaMBaeTCsl OJIMH 0asut (3a KakIbIi KpuTepuii o 1 6amty).

Kpurepuu onieHMBaHUs BBIIIOJIHEHUS KEHca.

OreHka «OTJIIMYHOY» — ITPpH Habope 3 GaoB.

OreHka «xopoIo» — mpu Habope 2 6aios.

OreHka «y0BIETBOPUTENBHOY» — MpU Habope 1 Oasia.

OlLieHKa «HEYAOBJIETBOPUTEIHLHO» — OAJIJIbI HE HAOpaHHbI.

2. Cniucox BONPOCOB M (MJIH) 3aJaHMii 1JIS MPOBEAeHHsI MPOMEKYTOYHOH aTTeCTAIIUH

3aueT no AUCHUILINHE TIPOBOIUTCS B YCTHOU (popme.
(komnerenuus YK-1, unaukarop YK-1.2, komnerenuus [IK(OY)-5, unaukarop IIK(OY)-
5.1, namukarop IIK(OY)-5.2)
Bomnpocsl 1J1s1 IOATOTOBKH K 3a4eTy 10 JUCHHUILIMHE
Crparerudeckuii mporiecc.
[IpeanochuIKy MPUMEHEHHUS CTPATErMUYE€CKOr0 MIIAaHUPOBAHUS.
HenocraTtku cucreM cTpaTernueckoro miaHupOBaHUS.
SPOD-mup u VUCA-Mup.
Hcrounnkyu KOHKYPEHTHBIX MPEUMYIIECTB B COBPEMEHHOM MHPE.
INBOUND MARKETING u DISRUPTIVE INNOVATION.
Crpareruueckue pemeHus.
Crparernueckoe ynpaBJeHHE.
YpOoBHHM CTpaTETrHil B OpraHu3au
KopnoparuBhas ctparerus.
Mruccust opranu3anuu.
Bunenue.
TpeboBanust k hopmynuposke 1eau. SMART.
Crparernueckue nyTu pa3BUTHSL.
Mertoas! hopMupoBaHUs KOPIIOPATUBHOTO MOPTQEIS.
Marpuna GE/McKinsey.
Martpunia SHELL / DPM.
Martpuna ADL.
Marpuiia KIIF04eBbIX KOMITETCHIUMN.
[[Ta6on nierHocTHOTO Mipeanoxkenus I1. Tommncona.
[ITa60Ha eHHOCTHOTO TIpeaiokeHus1 Asekca OcrepBanbaepa.
buznec-moznens M. JIxxoncona, K. Kpucrencena, X. Karepmanu

IIpaBujia BoicTaBJIEHUS 3a4eTa:
HEMOJIHBIM OTBET Ha JjBa BOIIPOCA - HE3AUTEHO,
MOJTHBIE OTBETHI Ha JIBa BOIPOCA C MPUBEACHUEM MPaKTUIECKOro MaTepuana ((popmyssl, mocie-
JIOBATEILHOCTD U MIPAaBUJIA PACYETOB) — 3aYTEHO.



IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«CTpaTrernyecKuii MApKeTHHI»

MeToauyeckue yKa3aHUs JJIsA CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemenne JTEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PaccMaTpUBaeMbIX HA HUX Mare-
pHAJIOB SIBJISIETCSI HEOCTATOUHBIM YCIIOBHUEM JJIsi YCBOEHUS HEOOXOAMMBIX 3HAHHWM MO KypCy.
Kaxxaplii CTyEeHT TOJIKEH MHAMBUAYAJIBHO I'OTOBUTHCS 10 T€MaM JUCLMIUIMHBI, YUTasi KOH-
CHEKTHI JICKIUH, CIIali1-KOHCTIEKT JIEeKI1il, PEKOMEHyeMYI0 Y4eOHYIO U IEpUOANYECKYIO TUTepa-
TYypY, 3ay4nBas 6a30BbI€ ONpeesIeHus, KJIacCU(DUKALIUHU, CXEMBI B TUIIOIOTHH. CaMOCTOsITeIbHAS
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 00CTaHOBKE MOyMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TeMe, MPU HEOOXOIUMOCTH OOpaTUThCA K CIPAaBOYHOM JUTEparype. BHUMaTenbHOE YTeHHE U
MOBTOPEHHE MPOYUTAHHOTO IOMOTAET B IOJTHOM 00BEME YCBOUTD COJIEP>KAHUE TEMBI, CTPYKTYpH-
poBatk 3HaHusA. UT0OBI copeprkaTesbHas nHGOpMAIHS 110 TUCIUIUIMHE 3allOMHHAIACh HA0JITO,
1eJIecO00pa3HO U3y4yaTh €€ MOATAIHO - 10 TEMaM U B CTPOrOM MOCIE0BATENFHOCTH, TIOCKOIBKY
MOCJIEIYIONINE TeMbI, KaK IPaBWIO, OMHUPAIOTCA Ha Npeapyaymue. iMeHHo mosromy Oobiiast
YacTh CaMOCTOSITEJIbHON paboThl MPUypoUeHa K CEMUHAPCKUM 3aHATHSIM, KOTOPbBIE MPOBOJSATCS
Ha PEryJIsIPHON OCHOBE MOCIIE JEKIIMOHHOIO U3JI0KEHUSI MaTepuasa 1o TeMe.

[Tpu moAroTOBKE K CEMUHApaM, Ha KOTOPBIX MpeJIoiaraeTcs MpoBepka 3HaHUI B BUE pe-
HICHUS KEHUCOB, 11eJ1ecO00pa3HO 32 HECKOJIBKO JTHEH /10 3aHATHUSI BHUMATENIbHO 1-2 pasza mpounTath
HY>KHYIO TEMY, MOMBITABIIUCH Pa300paThCsi CO BCEMH TEOPETUYECKUMHU MOJIOKEHUSIMH U IPUMeE-
pamu. Eciay BO3HUKIM TPYAHOCTH, OOPAaTHTHCS 32 MOMOIIBIO K Y4eOHOH, CITPaBOYHOM JIUTEpAType
WIM K MPEenoJiaBaTeNio 3a KOHCYNbTalueld. BClo HakoImeHHylo mo Teme MHGOpMAIUIo XKela-
TEJIbHO CHUCTEMAaTU3UPOBATh, COCTABUB YCTHO WJIM MUCHBMEHHO IIAH-KOHCIIEKT OTBETAa IO KaX-
JIOMY U3 BOIIPOCOB. 3a JIeHb JJO CEeMUHapa Heo0X0aUMO erie 1-2 pa3a npouuTaTh TEMY, TOBTOPUTH
OTpezieNIeHUs] OCHOBHBIX MOHATHH, KJIacCU(PUKAILIUH, CTPYKTYphI U Ipyrue 0a3oBbI€ MOJIOKEHUS.
IlenecooOpa3Ho Tak ke MOJyMaTh U MPUTOTOBUTH MPE3EHTALUIO, KOTOPasi TOMOXKET BU3yaIH3H-
poBath AaHHble. [Ipu moadopke UILTIOCTPAaTUBHOTO MaTepuana MOKHO oOpaTuThes K MIHTepHeT-
VCTOYHUKAM.

BricTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUTH 3@ PaMKU MPOOJIeMbl U MOOYXIaTh ayAUTOPUIO K PACCMOTPEHUIO TUCKYCCUOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULIMI0. K MOAr0TOBIEHHOMY 3apaHee TEKCTY JKeJIaTelIbHO
oOpamiarbes JUIIb B cilyyae HUTHpoBaHUA. [locie OCHOBHOIO BBICTYIUIEHHS IO BOIIPOCY BO3-
MOJKHBI JIOTIOJTHEHMsI, IONPaBKU, AUCKyccus. KpuTuueckue BBICTYIUIEHUS JOJDKHBI OBITH KOp-
PEKTHBI, 10OpokenaTenbHbl. B KOHIIE cCeMUHAPCKOro 3aHATUS NpenojaBaTeib MMOJABOAUT UTOTU
pelieHus Keica, aHAJM3UPYeT NOMYUICHHbIE OMMOKM M HETOYHOCTH, OLICHWBAET MOATOTOBKY
TPYNIBI B LEIOM U OTAEIBHBIX BBICTYAIOIIMX.

CamocrosiTenbHast paboTa CTYASHTOB IO IUCHUIUIMHE COCTOUT B O0Jiee TIIATEIbHOM H3Y-
YEHUH TNPEAJIOKEHHOTO MPENOAaBaATEIEM TEOPETUUECKOTO MaTepuaia, JaHHOIO Ha JIEKIUAX Ha
OCHOBE BBUIOXKCHHBIX B cucTteMe Moodle npesenTanuii. Bce MHCTpYKIMU JUTs BBIIOJTHEHHS paboT
pa3merieHsl B cucreme Moodle, Tak ke TOMOTHUTENFHO MTPOTOBAPHBAIOTCS TPEToiaBaTeIeM Ha
3aHATHUSX.

3amaun JUIsl CaMOCTOSTENIBHOTO PelleHns GOPMYIUPYIOTCS Ha JIEKIUAX M MPAKTUYECKUX
3aHATHSIX. B KadecTBe HUX JI0Ma CTy/E€HTaM IpeJlaraloTcsl KEMChl MM MPAKTUYECKUE 3a1aHHUS.
BriocnencTBum penienne 3TUX 3aJaHU IPU HATMYUH BOIIPOCOB CO CTOPOHBI CTYJIEHTOB paz0Oupa-
€TCsl Ha MOCJIEAYIOINX 3aHATHIX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PAa0OTy KaXKJIOTO CTYJEHTa Ha OCHOBAaHUU
IIPOBEJEHHBIX OIIPOCOB, PEIICHUS 33a/1a4 U TPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATHH.



Y4yeOHO-MeTOANYECKOE o0ecTieyeHne
CaMOCTOSITEJIbHOM PA0OTHI CTYIEHTOB 110 JUCUMILJIMHE

Jnist camocTosTeNbHON PabOThl PEKOMEHIYETCs MOJB30BaThCs CISAYIOIUMHU pPeCypcamMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUHM PBIHKA MO Pa3HbIM OTPACISM, HOJATOTOBICHHBIE PA3TUYHBIMU aréHTCTBAMHU M KOHCYJIbTaH-
Tamu. Bce npuBeieHHbIE B HCCIIEIOBAHUAX JaHHbBIE PeaIbHbBIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - Ha caiite mpecTaBiIeHbl aHATUTHKA K 0030pBI PHIHKOB, IIPOBEICH-
HbIE KOMITAHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Dxcnept PA») — kpymnneiiiee B Poccun MexayHapOIHOE PEii-
TUHTOBOE areHTcTBO ¢ 20-netHei ucropueir. RAEX («Qxcnept PAy) sBisercs nmuaepom B 00Jia-
CTH pEeHUTHUHIOBaHUS, a TAKXKE HCCIEeN0BATeIbCKO-KOMMYHUKAIIMOHHON NesitenbHocTH. Ha cero-
THSIITHANA JIeHb areHTCTBOM MPHUCBOCHO Oosiee 800 HHIMBHUIYaTbHBIX PEUTHHTOB. JTO 1-€ MecTo
u 6onee 45% ot o0uiero uncia MPUCBOCHHBIX PeUTUHTOB B Poccuu, 1-e MecTo 1o 4uciy peiTHH-
roB 0AHKOB, CTPaxOBBIX M JIM3UHTOBBIX Kommanuii, HII®, MuUKpohnHAHCOBBIX OpTraHU3aIHii, ra-
paHTHIHBIX (HOHAOB U KOMIAaHUH He(hUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[TopTan, mocBsIIeH COBPEMEHHBIM IOAX0/1aM B TEOPHUH U MPAKTUKE MapkeTHHTa. COAepKUT
MaTepuai O IPOBOAMMBIX MAPKETUHIOBBIX HCCiIeI0BaHUAX. bosbiloe BHUMaHKe yaenseTcs Ipo-
nBUxKeHHio B IHTepHeTe.

http://www.marketch.ru/

brnor o mapkeTtunre. 3anucku MapKkeTosiora. 9ta mogoopka coorupanachk B TeU€HHUE HECKOJIb-
KHX JIET ¥ MPEJCTaBIseT co00i aBTOPCKHE MaTepHalIbl, MPAKTHIYECKUE HApaOOTKH U aBTOPCKUE
KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHTOBBIN TOPTall « JHIUKIONEANUS MapKeTUHray. Ha ceroansmnuii 1ens Hanbosee
MOJIHOE cOOpaHKe HAayYHBIX CTaTel, KHUT U aHAJIMTHYECKUX 0030poB U3 obsiacTu MapketuHra. Ha
caifte npezacraBieHa o0ImKpHas OMOINOTEKa, CTPYKTYpUpPOBaHHAS MO pa3/ieiaM MapKEeTHHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CailT, MOCBSILIEHHBIA METOAaM «ITapTU3aHCKOTO MapKeTuHray. [IpeacraBieHbl METOIbI U
TEXHOJIOTHH, a TaKXe OTEeUECTBEHHbIE U 3apyOekHble MpuMepbl ucnonb3oBanus uaeit Cera [No-
JUHA.

https://cloud.yandex.ru/services/datalens - ato cepBuc ams OuzHec-aHaauTUKU. CepBHC 1M03-
BOJISIET TOJKIIIOYATHCS K PA3IUYHBIM HUCTOYHHKAM JaHHBIX, CTPOUTH BH3YyalIH3aIlluu, cCOOUPATh
Jamoop/bl ¥ IENUThCs oydeHHbIMU pe3yabTaTamu. C nomomnibio Yandex Datalens Bl MoxkeTe
OTCJIEKUBATh MPOTYKTOBBIE U OU3HEC-METPUKH HAIPSIMYIO U3 HCTOYHUKOB, YTOOBI IPUHUMATH pe-
IIIEHUs, OCHOBaHHBIC Ha JaHHBIX. Yandex Datalens He Tapudumupyercs.
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