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1. Henu ocBOeHMS AUCHUNIHHBI.

[lenbto OCBOCHUS AUCLMILTUHBI SBIsieTcs (POPMUPOBAHUE Y CTYACHTOB 0a30BbIX TEOPETHUECKUX
Y TIPAKTHYECKUX KOMIIETCHIINH, HEOOXOAUMBIX JUIsl POPMHUPOBAHUS TTOJTUTHKH TIPOABIKECHUS OP-
raHu3aluu.

2. MecTo IMCUMILIMHBI B CTPYKTYPe 00pa30BaTe/IbHOI MPOrpaMMbl.

JucuumnimHa OTHOCUTCS K 4acTh, GOpMUPYEMON y4aCTHHKAMU 0Opa30BaTEIbHBIX OTHOIICHUMN
bnoka 1. /lanHas nucuuiuiMHa OCHOBaHA Ha 3HAHMSX, MIOJIYYEHHBIX B IIPOLIECCE U3YUEHUS TUCLU-
winH «Komreke MapkeTuHra», « MapKeTHHIOBbIE UCCIIEIOBAHUSI.

3. [InanupyeMsle pe3ybTaThl 00y4eHHs 10 JAUCHHUILIMHE, COOTHECEHHBIE ¢ TUVIAHMPYeMbIMH
pe3yJbTaTaMM 0CBOEHHsI 00Pa30BaTeJIbHOM MPOrpaMMBbI

[Ipornecc n3yyeHHs AMCUUIUIMHBI HANpaBiieH Ha (POPMUPOBAHKE CIEAYIOIMIMX KOMIIETCHIUH B CO-
otBercTBun ¢ I'OC BO, OOIT BO u nprobpeTeHus caeayrommnXx 3HaHUH, YMEHHH, HaBBIKOB U
(unm) onpITa AESITENILHOCTHU:

dopMupyemMasi KoMIle-
TeHUHA
(ko u GpopMyJIMpPOBKa)

HNuaukaTop nocruxke-
HHUS KOMIIETCHIIUH
(xox u popmyin-
POBKa)

Ilepeyenn
IJIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHus

IIpodeccnonanbHbIe KOM

neTeHI

IIK (OY) - 4 Cnnocoben
pa3pabaTbiBaTh, BHEI-
PATh U COBEPIIICHCTBO-
BaTh CUCTEMY MapKETHH-
TOBBIX KOMMyHI/IKaHI/Iﬁ B
OpTaHu3aInn

IIK (OY) —4.1. Pazpa-
OaThIBaeT, BHEAPSET U
COBEPILIECHCTBYET CHU-
CTEeMY MapKETHHI'OBBIX
KOMMYHHMKaIUil B opra-
HU3AIUH, OCYIIECTBIISIET
HPOLIECCHOE yIpaBJe-
HHUE MapKETUHT'OBOM 1
PEKJIaMHOM ESITENIBHO-
CTHU OpraHu3alnyu.

3HaTh:

COI[ep)KaHI/IC OCHOBHBIX ME€TOI0B HpOILBI/DKeHI/ISl;
MIPaBOBYIO OCHOBY PEKJIAMHOM JESITEIILHOCTH Op-
TaHW3aI1H;

YmeTh:

aHaHI/I3I/Ip0BaTb BHCIIHKOK U BHYTpeHHIOIO Map-
KETUHIOBYIO Cpely OpraHU3aluu AJIs ONpeere-
HUS LeJIeH TOJUTUKH POJIBUKEHNUS;
HHaHI/IpOBaTI) nu OCYHIeCTBJ'ISITL KOMMYHI/IKaTI/IB-
HBIE MEPOIIPUATHS,

Baanern:

METOJIaMH Pa3pabOTKH U PeaTU3al[ii PEKIaMHbBIX
KaMIIaHW;

HaBBIKAMH OIICHKH YKOHOMHUYECKOMH M IICHXOJIOTH-
yecKoi 3()()EKTUBHOCTH TPOIBHIKEHMUSI.

4. O0beM, CTPYKTYpA U co/iepKaHue U CHUILTHHBI

O6H_[aﬂ TPYAOCMKOCTb NUCHUINIMHBI COCTABIIACT 3 3aueTHBIC CAVHUIIbI, 108 aKaICMHUYCCKUX Ya-

COB.




Ounas gopma

Bunbl yueOHBIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
00Ty CTy1eHTOB,

U UX TPYA0eMKOCTh
(B akageMU4YeCKUX 4acax)

DopMbl TEKYLIEr0 KOH-
TPOJisl yCIIeBAeMOCTH

= o
No Tembl (pazresbr) S | Kourakruas paGora | _ ®opma npoMeKyTouHO
u/n JUCHMILITTMHBI, “E’ o S aTTecTaluu
5)
HX CO/iep/KaHue 3 ‘é’ = & é B B o (mo cemecTpam)
E| S| 5| E|5EEs
21 2| g| B|ls8¢ % ®opmbi D0 u JIOT
O
@ % & 5 é = é (IpH HATMYWH)
te] O
=% (DR
| E| 2= 38
1 |CrumynupoBanue cOBITa, KaK
SIIEMEHT MOJUTHKK npoasmwke- | 3 | 2 | 6 2 5 Keiic
HUS
2 |PR, kak 31€MEHT NOJUTHKH o
S —— 312 ]| 6 1 5 Keiic
3 |JIuuHble IPOJAXH, KaK dJe- o
MEHT MOJIMTUKH MTPOJIBUIKEHHS 3 2 6 1 5 Ketio
4 |Buzbl 1 OCHOBHBIE CPECTBA o
pEeKIaMHbIX KaMIIaHUH 3 2 6 1 5 Keiic
5 [MeTtoap! OLEHKH HOJTUTHKHA o
TPOJIBHIKEHUS 3 2 6 6 Keiic
2 105|335 OKk3ameH
HUTOI'O 10 | 30 8 105] 595 108 yacoB
3aouHas ¢popma
Buabl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEILHYIO pa-
60Ty CTY/IEHTOB, (I)OprI TeKylero KoOH-
U UX TPYAOEMKOCTh TPOJA YCIIEBAEMOCTH
o (B akaieMUYEeCKHX Yacax)
Ne Tembi (pasnesbr) S | Komrakrnas paGora | _ ®opma NpoMeKyTOUHOH
JUCUHMIITIMHBI, E o S aTTecTaluu
n/n HX €0 o 0] 1 = [ E
JAepKaHue &) = = Sz HE (mo cemecTpam)
s| S| E|E(E 9k
gl £ g| 8|l8g8¢ L?é ®opmbi D0 u 10T
Q|
Q % & QE’ g = é (IpH HAJUYHH)
O O
=3
E| 2| 2|sZ&S
1 |CrumynupoBaHue cObITa, KaK
3JIeMEHT noJuTuky npoasmwke- | 2 | 1 | 2 5 Keiic
HUSI
2 |PR, Kak »JIeMEHT MOJUTHKHU o
S 2 1 1 1 5 Keiic
3 |JImuHbIe IPOJAXKH, KaK dJIe- o
MEHT MOJUTHUKH MPOIBHKECHHS 2 1 1 1 5 Ketic
4 |Buubl 1 OCHOBHBIE CPE/ICTBA o
pEeKIaMHBbIX KaMIIaHUH 2 1 2 1 5 Keiic
5 |Meropl OLICHKH MOJUTHKA o
MPOJIBIIKCHUSI 2 2 1 6 Ketic
05| 65 DK3aMeH
UTOI'o 4 8 4 105] 835 108 yacoB

Coaep:xanue pa3aejioB IHCHUIIIHHBI:
CtumyaupoBaHue cObITA, KAK 3JIEMEHT MOJUTHKH MPOIBUKEHUSI




Mexanusm cTuMyaupoBanus npojax. Llenu crumynupoBanus npojax. Cpeacrsa CTUMYIMpPOBa-
Hus. Ponb cTUMynMpoBaHUS B )KM3HEHHOM LIMKJIE TOBapa. MeTonbl U EpUOINYHOCTh CTUMYJIU-
poBanus npojax. CTUMyJIMpOBaHUE CObITA: MHCTPYMEHT YCKOPEHHUS ITpoJak. MeTo bl CTUMYJIH-
poBaHus norpedutens. [Ipodusie 06pasubl. Ckuaku, Bo3MeleHne U koMmreHcanus. KynoHsel kom-
OuHMpoBaHHbIE NpemiokeHud. [Ipemun. Konkypcesl u copeBHOBaHMS. CaMOCTOATEIBHOE U3yUe-
Hue. Toprossle cenku. BeicraBounsle cpeacraa. uiepckue npemun u KoHKypebl. Kooneparus-
Has pekylaMa U pekiiaMHble Marepuaibl. KypTrakHele neHbru. BenoMorarenbHble MaTepUalbl.
KonBeHuus koMnanuii u koHpepeH K auiaepoB. BecnomoraTtensHble cpenctBa. Pexinamubie cy-
BEHUpHL. SIpMapku 1 BeICTaBKU. TeneQoHHbIC KHUTH U CHIEIUATU3UPOBAHHBIC CIIPAaBOYHUKH. Lle-
HOBOE cTUMyiIHpoBaHue. CTUMYyIUpOBaHUE NPOJaX U cObITOBOM amnmapar. KOHTposb U olLieHKa
pe3yIbTaTOB CTUMYJIMPOBaHUS. IHCTPYMEHTBI YCKOPEHHUs COBITA.

PR, kak 3/ieMeHT MOJUTHKH MPOJABUKEHH S

CymectBytonume kinaccudukamuu PR mo oxsary Teppuropuu, o CpeacTBaM pacrpoCTpaHeHHs, B
3aBHCHUMOCTH OT ayJUTOPHUH KOMMYHHKALlMOHHOIO BO3AECUCTBHS U IO IpyruM napamerpam. Cre-
miduka PR B xoMMepueckoii, HeKOMMepUYecKol cdepe, B OpraHax rocyAapCTBEHHOHW BIACTU U
MECTHOI'0 CaMOYIIpaBJeHUs, B MOIUTUYECKON chepe. OcOOEHHOCTH BHEIIHEr0 M BHYTPEHHEIo
PR. XapakrepucTtrka ocHOBHBIX cpeacTB PR, a Taxxe mpodeccnoHaTbHOTO HHCTPYMEHTAPHS B
CBA3AX C OOIIECTBEHHOCTHIO. XapaKTEPHCTUKA WHCTUTYTOB B CBA3SX C OOIIECTBEHHOCTHIO. MX
cnenuuka, crienuann3anus, OCHOBHbIE (hOpMBbI AesTenbHOCTH. Crienuduka BHYTPEHHHX KOPIO-
paTUBHBIX KOMMYHUKaUi. OCHOBHBIE CPEICTBA U MHCTPYMEHTHI peajli3aliyisl I0CTaBICHHbIX 3a-
Jag.

JInuHbIe NpoAaKu, KaK 3JIeMeHT NOJIMTHKH IPOABHKCHUS

Ornpenenenne 1eneBbix nokymnarenei. [loaroToBka k KOHTAKTY ¢ LEJIEBOM ayIuTOpHeil. 3aBoeBa-
HUe pacroyiokeHus aynutopud. Ilpeacrasienune (mpe3enranys) Topapa. Jluaior ¢ HoKynaTeaeM.
[Tponaka ToBapa U MOCIENPOIAKHBIE KOHTAKTHI C TOKYIaTEIeM

Buabl 1 0CHOBHBIE CPEACTBA PeKJIAMHbBIX KAMIIAHUMI

[TonsiTve M 3a1ayl MapKeTHUHTa U UX OTIMYME OT MOHATUHN U 3a7ay pekiaMbl. Pexiaama u Mecto
npojaxu. Pexnama u mpoasmxkeHue Tosapa. OpraHusanus pekiiaMHOM kammnanuu. [lonsatue u
BU/JIbl PEKJIAaMHBIX KamnaHuil. JKu3HeHHbIH UK TOBapa U pekjiamHas kamnanus. ATL- u BTL-
KOMMYHHKAIMH. PBIHOK OHNAlH- 1 oduiaiiH- pekiambl. Peknamaoe coobuienue. Pexinamuas crpa-
terus. LleneBas aynutopus. PazpaboTka ctpaterun oOpamienus. CocTaBieHHE TEKCTOBOW OC-
HOBBI, XY/10’)KECTBEHHOE 0(OpMIIEHUE, UCTIOIb30BaHNE TEXHUUYECKUX METOZOB B pekiame. dup-
MEHHBIN CTUIIb. TOProBblil 3HAK U TOproBast Mapka. bpennunr. PexnamMubiii Or01KeT, criocoObl ero
onpezeneHus. Meronabl pacyeTa peKIaMHbBIX CPENICTB.

Metoab! oneHkH 3¢ (peKTUBHOCTH MOJMTHKHU NPOABUKEHUS

O¢ddexkTuBHOCTH pekyambl: MoHATHE. KOMMyHHKAaTHBHAs M SKOHOMHYecKass 3((eKTHBHOCTS.
ROI. TectupoBaHue peKIaMHbBIX aKIUH U pEeKJIaMHBIX KaMIIaHUW: OCHOBHBIE METO/IbI, (haKTOPBI,
BIMSIONIME HA BbIOOp Merona TectupoBanus. SAnaexc.Merpuku. Google Analytics. ITokassl.
Oxsar. Yacrora. Knmuku. CTR — mnoxkazarens kinkadenbHocTd. CPC — nena 3a kiauk. CPA —
nieHa 3a aeiicteue. CR — koaddunuent kouBepcun. CPL — nena 3a mua. CPO — croumocthb
3aka3za. ROAS — penrabenbHOCTh MHBecTULIMH B pekiiamy. ROMI — koad¢unuent Bo3Bpara
MHBeCTUIMI B MapkeTHHr. Iloka3atens otkas3oB. CeaHcbl. JIPP — nonst pekiiaMHBIX pacxomoB.
Post-click kouBepcuu. Post-view koraBepcuu. VIR — mocmotpsl. CPV — cpennsist 1ieHa 3a mpo-
CMOTp.

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH, B TOM YHCJIe TEXHOJIOTHH 3JIEKTPOHHOI0 00y4eHusl U 1M-
CTAHIIMOHHBIE 00pa3oBaTeJIbHbIE TEXHOJIOTHH, HCIIOJIb3yeMble IIPH OCYILeCTBICHUH 00pa3o-
BaTeJBLHOIO0 Npouecca Mo JUCHHILINHE

B npouiecce o0yueHust HCMOMB3YIOTCS ClleAytore 00pa3oBaTebHble TEXHOIOTHH:



AxageMuyeckas JeKIHUs — [10CJIEA0BATEIbHOE U3JI0KEHUE MaTepHralla IPero1aBaTeseM,
PacCMOTPEHHE TEOPETUUYECKUX U METOJOJIOTMYECKUX BONPOCOB JUCLHUILIMHBI B JIOTUYECKH BBI-
JepkaHHOM (opme. B mporiecce neknuu npenogaBareib CTUMYJIUPYET CTYACHTOB K YUacTHIO B
00CYyXJIEHUU BOMPOCOB U BBHICKA3bIBAHUIO COOCTBEHHON TOUKH 3pEHUS 00CyXkaaeMoil mpobdiema-
tukd. Lemn u TpeGoBaHMs K akaIeMUYECKON JIEKIIUN: COBPEMECHHBIN HAyYHBIA YPOBEHB, HH(DOP-
MAaTUBHOCTb, CUCTEMHOE OCBEILCHUE KJIFOUEBBIX MOHATUNA U IMOJOKEHUU MO COOTBETCTBYIOLIEH
Teme, 0030p U OLIEHKA CYIIECTBYIOIIEH MpoOIeMaTHKH, 1aua METOAMYECKIX PEKOMEHIAINH CTy-
JIEHTaM JUIsl 1ajibHEUIIEro n3y4yeHus Kypca.

IIpakTHyeckoe (ceMHUHApPCKoOe) 3aHATHE — 3aHATHUE, IIOCBSILIEHHOE MPAKTUYECKON OTpa-
00TKE Y CTYJICHTOB KOHKPETHBIX YMEHHI 1 HABBIKOB IIPH U3YUYECHUU AUCLUILTUHBI, 3aKPEIJICHUIO
MOJYYCHHBIX Ha JIEKIUHU 3HAHUW W OLIEHKE Pe3yJlbTaTOB OOYYEHHUS B IMpoIecce TEKYIIero KOH-
TPOJIAL.

Ha nepBoM npakTH4eCKOM 3aHATHUH B BBOJHOM YaCTH aeTCs IEPBOE LIEIIOCTHOE MTPEACTAB-
neHue o qucuuinHe. CTyAeHThl 3HaKOMSTCS C HA3HaYEHUEM U 3aJJa4aMU JUCHUILIUHBL, €€ POJIbIO
U MECTOM B 00pa3oBaTesibHOM porpamme. [Ipu 3ToM 03By4HMBarOTCSl METOAMYECKHUE U OpraHu3a-
[IUOHHBIE 0COOCHHOCTH Pa0OTHI B paMKax TaHHOW IMCUUIUIMHBI, @ TAKXKE JaeTCs aHalIu3 peKOMEH-
JyeMOU y4eOHO-METOAUYEeCKON auTeparypsl. [IpoaomKuTeIbHOCTh BBOJHOM YaCTU COCTABIISAET
He Oonee 10-15 munyT.

[Ipu npoBeneHNM NPAKTUYECKUX 3aHATHN HCIIOIB3YIOTCS TAKUE HHHOBALIMOHHBIE METOIbI
oOydeHus, Kak JIuajior-cobeceqoBaHue, KOJUIEKTUBHOE OOCYKIEHHE TEMAaTUYECKUX BOIIPOCOB,
pa3z00p NPaKTUUECKUX CUTYalUid, HOPMAaTUBHBIX JTOKYMEHTOB, TEOPETUYECKUX U METOIUYECKUX
ACTEKTOB 10 TeMaM TUCHUIUIUHBL. OOCYXKIASHHE U OI[EHKA MPAaBUIHLHOCTHU BBITIOJTHEHHBIX pa3iny-
HOTO THUIA 3aJaHWii, yKa3aHHBIX B ()OHJE OLEHOYHBIX CPEACTB paboueil mporpaMmbl, POU3BO-
JUTCS KOJUIEKTUBHO CTYJIEHTAMH 0] PYKOBOJCTBOM IIPENO1aBaTEes.

KoncynbTauum — Buja y4eOHBIX 3aHATUH, SBISIOLIMECS OAHOM M3 (OPM KOHTPOJIA
CaMOCTOSITENIbHOW paboThl CTY/IEHTOB B TeUeHHE ceMecTpa. Ha KoHCynpTalMsX 10 WHUIMATUBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXAAIOTCS pa3iMyYHble BOMPOCHl TEMAaTUKHU JUCLUILIMHBI,
KOTOpPbIE BO3HUKAIOT Y HUX B IMPOLIECCE CAMOCTOATEIbHOM paboThI.

6. IlepeyeHb JIMIEH3MOHHOTO U (MJIH) CBOOOJIHO PACHPOCTPAHSIEMOro MPOrPaMMHOI0 odec-
NneYyeHusl, UCIOJIb3yeMOro NMpHu OCylecCTBJIEHHH 00pa3oBaTeJbLHOI0 mpouecca mo JAUCHH-
IUINHE

B npomnecce ocymiecTBiaeHuss o0pa3oBaTebHOTO Ipolecca MO JUCHUIUIMHE HCIONb3Y-
I0TCS:
1) s GopMupoBaHUs MaTEpUANOB JJIsl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH M IIPOBEJCHUS MIPO-
MEXYTOUHOM aTTecTaluu, A1 GOPMHUPOBAHUS METOINYECKUX MAaTEPUANIOB 110 AUCLUIIMHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMeHHBIX MPO(eCCHOHAIBHBIX 0a3 JaHHBIX U MH(OPMAIMOHHBIX CIIpa-
BOYHBIX CHCTEM, HCII0JIb3YEeMbIX IIPH OCYLIECTBJIECHHH 00Pa30BaTEJbHOI0 MpoLecca Mo Juc-
IHMILIMHE (TPH He00X0AMMOCTH)

B npomnecce ocymiectBiaeHuss o0pa3zoBaTeNbHOTO Ipolecca MO JUCHUIUIMHE HCIONb3Y-
10TCS:

ABTromaTtusupoBaHHas  OubnumoreuHo-uHpopmanmonnass cucreMa «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JOMOJIHUTEJILHON y4eOHOI JUTepaTyphl, pecypcoB HHpopMAaIU-
OHHO-TEJIeKOMMYHUKAUMOHHOU ceTH « AHTEepHEeT» (IPU HEOOXOAMMOCTH), PEKOMEHIyeMbIX
AJIS1 OCBOCHHS THCHUIINHBI


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

a) OCHOBHasl JIMTepaTypa

1. T'onybOkoBa, E. H. MHTerpupoBaHHbIE MapKETHHIOBBIC KOMMYHHMKAIIUU: YYCOHUK H
npaktukyMm it By3oB / E. H. ['omyOkoBa. — 3-e u3a., mepepab. u gon. — Mocksa : M3narens-
ctBo [Opaiir, 2022. — 363 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-04357-0. — Tekcr:
anekTpoHHBI  //  OOpaszoBarenpHass — miatdopma  FOpaiir  [caéit] —  URL:
https://urait.ru/bcode/489088 (mara obpamenus: 09.02.2022).

2. Xycceitn, . /1. LudpoBbie MapKeTHHIOBbIE KOMMYHHKAIIMU: Y4€OHOE TOCOOHE IS
By30B / U. JI. XycceitH. — Mocksa : U3narensctBo HOpaiit, 2022. — 68 ¢. — (Bsicmiee o6pa3o-
Banue). — ISBN 978-5-534-15010-0. — Texkcr : anekrponssiit / Obpa3oBatenbHas miaTdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/497224 (nara obpamenus: 09.02.2022).

0) 10MOJTHUTEJIbHAS JIUTEpaTypa

1. My3bikanT, B. JI. OcHOBBI HHTErPUPOBAaHHBIX KOMMYHUKAIIMI: TEOPUS U COBPEMEHHbBIE
npakTuku B 2 4. Yacts 1. Ctpareruu, 3¢(heKTuBHbIN OpeHIUHT: yYeOHUK U MPAKTUKYM IS BY-
30B / B. JI. My3bIkaHT. — 2-¢ 3., ucrp. u gomn. — Mocksa: M3ngarensctBo FOpaiir, 2022. —
475 c. — (Bricmiee oopazoBanue). — ISBN 978-5-534-14309-6. — Tekct: anekrponnsiit // O6-
pasoBarenbHas miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490280 (maTa oOparie-
Hus: 09.02.2022).

2. My3bikaHT, B. JI. OcHOBBI HHTErPUPOBaHHBIX KOMMYHHUKAIIUM: TEOPUS U COBPEMEHHbBIE
npakTuky B 2 4. Yacte 2. SMM, pbiHOK M&A: yueOHUK U npakTHKyM uid By30B / B. JI. My3bI-
KaHT. — 2-¢ U3, ucnp. u jgom. — Mocksa: M3marensctBo FOpaiit, 2022. — 507 ¢. — (Bricmiee
oOpa3zoBanue). — ISBN 978-5-534-14314-0. — TekcT : anexTpoHHbI // OOpazoBaTenbHas M1atT-
dopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/490449 (nara o6pamenus: 09.02.2022).

B) pecypcbl ceTn «AHTEepHET»:

1. DnaexTpoHHBIH KaTajaor Hayunoit O6ubnuoTeKH Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. OmnextponHas oubnuoreuyHas cucrema (ObC) uznarenscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnextponHas Oubmuorteunas cuctema (ObC) wu3marenbctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunast snextponnas oudanoreka (HIB) (http://elibrary.ru)

5.  http://www.marketing.spb.ru - MapkeTHHTOBBII TOpTan «IHIMKIONEANS MapKe-
TuHra». Ha ceropnsamnuii 1eHs HanOosiee MOJHOe COOpaHue HAyYHbBIX CTAaTeH, KHUT U aHAJIUTH-
yeckux 0030poB U3 obaactu mapketunra. Ha caifte npencrasiena odmupHas Ou0iaroTeka, CTpyK-
TypUpOBaHHAs MO pa3JienaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiite mpencTaBICHbI aHATUTHKA U 0030pPbI PHIHKOB, TIPO-
BE€/ICHHBIE KOMITaHUEH POCOU3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Dxcnept PA») — kpymnneiiiiee B Poccun MexayHapoaHOe
peiitunroBoe areHTcTBO ¢ 20-neTHei ucropueit. RAEX («3Okcnept PA») sBisiercs nmunepom B 00-
JacTH PEHTHHTOBAHUS, a TAK)KE UCCIIEIOBATEIHCKO-KOMMYHHUKAIIHOHHOHN JIeATEIIbHOCTH.

8. https://lwww.shopolog.ru/ - CaiiT 0 coBpeMEeHHBIX TEXHOJIOTUSIX PUTEHIIA U AIEKTPOH-
HOM KOMMEpLUHU

9. www.cossa.ru - upopmanvoHHbIi mopTajl 0 MapKeTUHT€ U KOMMYHUKALUAX B LUQ-
pOBOM cpee.

9. MaTepuaabHO-TeXHHYeCKas 6a3a, He0OXoAMMasi VIS OCYIIECTBJIEHUsI 00Pa30BaTeIHLHOI0
npoiecca no TUCIHUILINHE

MarepuanbHo-TeXHUYECKas 0a3za, HeoOXoauMast JJIs OCYIIECTBICHHUsI 00pa30BaTEIHLHOTO
nmponecca no JMCHUIIMHE BKIIFOYACT B CBOH COCTaB CIICIIMAaJIbHbBIC IIOMCIICHU A

- yueOHbIE ayIUTOPUH IJIsl TPOBEACHUS 3aHATUH JIEKIIMOHHOTO TUIIA;

- y4eOHBIC ayIUTOPUU AJIs1 IPOBEICHUS MPAKTUYSCKUX 3aHITHI (CEMHHAPOB);


https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://www.shopolog.ru/
http://www.cossa.ru/

- yueOHBIEe ayJUTOPUHU ISl IPOBEACHUS TPYNIIOBBIX U WHANBHYaTbHBIX KOHCYIbTAIIUN;

- yueOHbIe ayAUTOPUH JIJIsl IIPOBEIEHHS TEKYIIEro KOHTPOJIA U IPOMEKYTOUHOM aTTecTa-
LN

- IOMEUIEHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHHUS JUTSI XPAaHEHUS U MPO(YUITAKTUYECKOTO 00CTY)KMBAHUS TEXHUYECKHUX CPEJICTB
00yJeHwUsI.

CrenuanbHble TIOMEIIEHHUSI YKOMIUIEKTOBAHBI CPEACTBAMU OOYYCHHS, CIYKAIIUMHU IS
npecTaBieHus yueOHoM nHpopManuy 60JIbLION ayAUTOPHUH.

[Tomemenust i1 caMOCTOSTENBHON pabOThl O0YYaroIMXCsl OCHAILEHBI KOMIIBIOTEPHOMN
TEXHUKOM ¢ BO3MOKHOCTBIO MOKIIOUEHUs K ceTu « HTepHeT» u obecnieueHneM JocTyna K JIeK-
TPOHHOM HMH(pOpMaIMOHHO-00pa3oBaTensHOU cpeae Apl'Y.

ABTOp:

JloueHT kadeapsl ynpaBiaeHUs U IpeAnpU-
HHUMAaTEIbCTBA M.A. XunupoBa

O0JIHCHOCb, YYeHasl CIenetb H.0. Damunusn



IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«ITomMTHKA NPOABHIKEHU S

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/ibHBIE 3aJaHUS U HHbIE€ MATEPUAJIbI,
HCIoJIb3yeMble B Mpolecce TeKylleil aTrecTanuu

(xomnerenuus [TK(OY)-4, unaukarop IMK(OY)-4.1)

Ctumy/iupoBaHue cObITa, KAK 3JIEeMEHT MOJUTHKH MPOABHKEHUSI
JIJ1st IpoBeICHMSI TOT'0 CEMHHAPCKOTO 3aHITHS CIIYIIATENISIM HY)KHO Pa30UThCS Ha MAJIBIE TPYIIITBI
U Kax 101 rpyme cpororpaduporats POS marepuaisl 1r060ro marasuta o Beidopy. K 3ansatuto
HE00XO0IUMO TTPOAHATM3UPOBATE 5 30H Mara3uHa ¢ TOYKU 3peHs () (DEKTUBHOCTH pa3MEIEHHBIX
POS u BbIpaboTaTh CBOM PEKOMEHAAIIMH.

PR, kak 3JieMeHT NOJUTHKH NMPOIBHKEHHS
Keiic. Ananus konkpemnoi cumyayuu nposedenusn PR-xkamnanuu Maxwell House Coffee cos-
MECTHO ¢ areHTcTBOM Ketchum.
Ob6wuii 0630p
Jns mroburteneit kode naxe o/lHa Yallka 3TOro HalMTKa — ICTUHHOE HacnaxaeHue. Ha mpotsixe-
auu 100 et kommanus Maxwell House crpemunack moaaep:KiBaTh 3TO OLIYIICHUE «XOPOII 710
MOCJIETHEH KaTuTiy ¢ MOMOIIBIO PEeKIIaMbl, IIEPCOHAXH KOTOPOU MBIOT Kode B JoMalHei o0cTa-
HOBKE B KOMITAHUU JIpy3el U 4JIeHOB ceMbu. OcTaBasiCh BEPHOM CBOMM TpaJHIIMsSIM HCTUHHO ame-
pUKaHCKOTO Kode, HeAaBHSS PeKIaMHas aKIHs MO3UIIMOHUPYET KOMITAHUIO KaK €CTECTBEHHYIO
4acTh aMEPUKAHCKOTO Tei3aka, IPUCYIIyI0 Bcell AMEpHKE U BBI3BIBAIOILYIO Y KaXXJ0TO aMepH-
KaHI[a TEIUIOEe YyBCTBO JJOMA.
OpnHnako B 1996 r. npyu NO3ULIMOHUPOBAHUH TOPTOBBIX MApOK KOMIIAHUS CTOJIKHYJIACh ¢ OOJIBIINMHU
TPYAHOCTSIMH, KOT/Ia IPAKTUIECKH HA KAKIOM YTIIy CTAJIH TOSBISITECS HOBBIE KO(EHHM, a Ha TOp-
TOBBIX MPUJIaBKaX POCIO KOJIWYECTBO MPHUCIIOCOOICHUN A1 BApKU KOde, a TaKKe COPTOB Kodeii-
HOTO HAaITUTKa MECTHOTO TPOM3BOACTBA. [|JIsT TOTO YTOOBI yAep)KaTh CBOM TO3WITUH Ha PBHIHKE,
KOMITaHHS TIPUTIIacuiia K coTpyanudectBy PR-arentctBo Ketchum st coznanus naTerpupoBaH-
HOW MapKETHHTOBOH MPOTpaMMBbl, KOTOpask CMOKET YKPETIUTh UMUK KOMITAHUH C TIEITBI0 CTUMY-
JMPOBAHUS CIPOCA U COXPAHEHUS] PHIHOYHON HUIIIH.
Hccneoosanus.
CrieranucThbl areHTCTBa MOJIarajiy, YTO HaIMYhe MapTHepa cO CXOKUMHU HWHTepECaMu Ha PhIHKE
MOTJIO ObI BO3POIMTH MHANBUIYATBHOCTH TOProBhiXx Mapok Maxwell House, Bo3aeiicTBys Ha 4yB-
CTBa MOTpeOuTENIel 1 B KOHEYHOM CYETe TOBBIIIAs YpOBEHb Mpojax. MccnenoBanus moarsep-
JIWIIU 3TO MPEIOI0KEHHUE.
Crpaterust MmapkeTuHra coobituii. B 1997 r. cnenmanuctel komnanun Cone/Roper Report mon-
TBEPJWIN, YTO CTPATErHsi MapKETUHIa COOBITHN COAECHCTBYET YKPEIUICHUIO CBA3EH C MOKymnare-
JSIMU Y UX TIPUBEPIKEHHOCTHU POIyKIMH Kommanuu. B 1996 . sxcnieptsl komnanuu Roper Starch



Study npunum Kk BEIBOAY, YTO ABOE M3 TPEX MOKYIMATEeH PH BEIOOPE TOProBOH MapKu 00paIaroT
BHUMaHHME [TPEXkK/I€ BCEro Ha MECTO IPOM3BOJICTBA IAHHOTO ITPOAYKTA. BbIIM clienansl cienyromue
Ba)KHBIC BBIBO/IBL:

1) noBepue Kk NpoAyKUUU GOPMHUPYETCs MO BO3ACHCTBUEM COOBITHH B JKU3HU KaXJIOTO MOKYIIa-
TEJIS;

2) moKynaTesy CTAHOBSTCS «OKePTBaAaMM» PEKJIaAMHOM KaMIIaHUHM TOJIBKO TOT'/1a, KOTa Bo3/ieiicTBHE
IIPUHUMAET BU3YaJIbHBIN U JIOKAJIBHBIN XapaKkTep;

3) uHTerpanus MapKeTUHIOBBIX YCHJIMH JIMIIb CIIOCOOCTBYET OOJIbIIEMY OXBAaTy M BO3/AEHCTBHIO
Ha aynuTtopuio. CrienuanuctaMu ObUIM M3y4eHbl OCHOBHBIE OOIIECTBEHHBIE U OJAarOTBOPUTEIb-
HbIE [IPOrpaMMbl, BKIIF04as nporpammy «B nomouns roiogaromum» (Charge Against Hunger), xo-
TOpBIE OKA3BIBAIOT BIMSHUE HA YPOBEHB NMPOJAK U (POPMUPYIOT SMOLIMOHATILHOE BOCIIPUATHE T10-
KyIarenei.

HNumuBunyansHocth Mapok Maxwell House. Ilpu mouckax moaxonsiiero mapTHepa ObUTH H3Y-
YeHbl MaTepHaJIbl ApXUBOB U APYIHX HCCIEI0BAHUHN (PAKTOPOB MHAMBUYaTbHOCTH TOPTOBBIX Ma-
pOK KommaHuu. [Ipy 3TOM MPHHATH BO BHUMaHUE Tpaauiuu Toprooii mapku Nashville u tor
BKJIa/l, KOTOPBII OHa BHOCHJIA B TEYEHHE CTa JIET CBOET0 CYILIECTBOBaHMs B (popMupoBaHue oOpasa
AMepHKH, CEMbU U JIOMA.

AyauT 01aroTBOPHUTENIBHOM NesTenbHOCTH Kommanuu. Crenuanuctsl arenrcrea Ketchum usy-
YWIN JESITENbHOCTD 14 aMepUKaHCKUX 0JaroTBOPUTENIBHBIX U MPOYUX HEKOMMEPUYECKUX OpraHu-
3allMil U CrpynnupoBaiu ux no chepam Biusaus komnanun Maxwell House u muccun «O6utesnn
mutocepans» (Habitat for Humanity). Ota 61arorBoputenbHas opraHu3alys, Tak ke Kak U KOM-
nanust Maxwell House, ocHoBannast Ha FOre, momMoraet Hy)KAarOIIUMCS CEMbSIM B IOCTPOMKE J10-
MOB, ITpU3bIBasi 1OOPOBOJIBIIEB U3 YMCIIA MECTHBIX )KUTEJIEH K yUaCTHIO B CTPOUTEIbHBIX paboTax.
CoTpyIHHUECTBO € 3TOM OpraHu3aluei Moryio Obl CyIECTBEHHO U3MEHHTD JKU3Hb aMEPUKaHCKUX
ceMeil, moMoras UM peajnu30BaTh aMEPUKAHCKYI0 MEUTY O COOCTBEHHOM JIOM€, — OJIMH U3 MPHO-
putetoB aesitensHOcTH Kommanuu Maxwell House.

IInanuposanue.

Llenu. V3ydyeHue KOHBIOHKTYpPbI PbIHKA M PE3YJIbTaThl UCCIEI0BAaHUNA MO3BOIMIN C(HOPMYIUPO-
BaTh TPU LEIHU:

1) 3aBoeBaTh JOBepUE MOKYIaTeNeH, co3/1aBas UMUK KOMIIAaHUHU, 3a00TAIIelics 0 Hy)KIax aMme-
PUKAaHCKOIO OOIIECTBa;

2) NOBBICUTH YPOBEHb NMPHUBJIEKATEIBHOCTH TOPTOBBIX MApOK C LEJbIO YBEJIMUYEHUS CIIPOCa;

3) COXpaHUTh CYIIECTBYIOIIYIO IO KOMITAHUH Ha PHIHKE.

LleneBbie aynuTopuu: notpedurenu kode B Bo3pacte oT 25 10 54 jer ¢ 6ojee HU3KUM YPOBHEM
J10X0/1a ¥ 00pa30BaHUsl, YEM B CPEIHEM IO CTPAHE.

Crpareruu:

1) pa3paboTtarh mporpaMmy Io MPUBJICUYEHUIO NMOTpeOUTENEH 1 POPMUPOBAHUIO Y HUX UYBCTBA
CONPUYACTHOCTH K JKU3HHU POJHOTO rOpoJa;

2) pa3paboTraTh NPUHIUIHAIBEHO HOBYIO IIPOrpaMMy IO OOECIIEUEHHUIO U MOAEPKaHUI0 HHPOP-
MHUPOBAaHHOCTH OOIIECTBEHHOCTH O MPOAYKLIUU KOMITAaHUH;

3) oObeauHUTD yeumus ciiy:k0 PR, pexiaMbl 1 MapkeTuHra.

Bromxer. Ilpu yrBepkaenun Oromkera komnannu Maxwell Home 3an0xuTh B HEro craTbu pac-
XOJI0B, CBSI3aHHBIX C Y4aCTHEM KOMITAHUH B I€ATEIbHOCTH Opranu3anuu «O0uTeIb MIUIOCEPIUS».
Komnanus Bblennia opraiu3anuy 2 MiIH. 101, Ha ctpoutenscTBo 100 nomos. Ha npoBenenue
PR-kammanuu Maxwell House 3arparuia HeCKOIbKO MHJUTHOHOB J0JUIApOB, XOTs ToYHas mudpa
HE pasriaanach.

Peanuzayus.

Crparerus 1. Pa3zpaboTars nporpammsl 1o MpUBJICUEHHUIO OTpeOuTeneil u GopMUpOBaAHHIO Y HUX
YYBCTBAa CONPUYACTHOCTH K JKU3HU POJIHOTO rOPOa.

CrienanucThbl areHTCTBa pa3padoTaliu CIIeHUAIBHYIO [IEJIEBYIO IporpaMmy moJi Ha3BaHueM «llo-
crpoii amepukanckuii 1om» (Build A Home America, BAHA), opueHTHpOBaHHYIO HA CTPOUTEITb-
ctBo 100 nomoB s 100 cemeit 3a 100 Hepenb. Llenpio nporpaMMsl SBJISUIOCH BO3AECHCTBHE HA



norpeduteneii, Toprosues 1 CMU. IIporpaMma mo3uuoHNpoBaia KOMIIAHUIO KaK KOPIOPAIIHIO,
CHOCOOHYIO U3MEHMTD JKU3Hb aMEPUKAHCKUX ceMeil. Jloma cTponinch 1IeHOM O0NbIINX YCHIINH, C
ydacTHeM JJ0OpOBOJIBIIEB M CEMEH JOMOBIA/IENbIIEB, KOTOPbIE 0TPadOTalM COTHH YacoOB Ha UX
CTPOUTENbCTBE. AT€HTCTBO BHECJIO IIPEJIOKEHHUE NPUBIIEYb TOOPOBOJIBIEB U cOOpaTh OMOJIHU-
TEJBHO 2 MJIH. JIOJUL. B COOTBETCTBYIOIIME (POHABI MOMHMO CPEJCTB, BIOXKECHHBIX KOMITAHHEH
Maxwell House, yBenu4uB cymmy CpeiCTB Ha CTPOMUTEIBCTBO JOMOB 10 4 MuH. jgoiul. Ilo Beei
CTpaHe MOTpeOUTENIsIM OBLIO TIPEIOKEHO MOKEPTBOBATH CBOE CBOOOIHOE BpEMs, BOSMOKHOCTH
U CPEJCTBA B N10JIb3Y opraHu3anuu «O0uTens MUI0CepIus», TO3BOHUB 10 TenedoHy OecriaTHON
«ropsiueit nuHun» nporpaMmel «Iloctpoit amepukanckuii Jom». Ctparerus npeaycmarpusaia op-
raHU3aLuIo TypHE 10 37 ropojam, B KOTOPBIX OCYIIECTBISLIOCH CTPOUTENLCTBO. Llenbio TypHe
ObUIM KIIIOYEBBIE PHIHKU MPOAAX KOMIIAHUU U OKa3aHHE HeOOXOIMMOM MOIEPKKU OTIEICHUSM
muccun «Ooutens munocepaus». Kpome toro, yrods! 3aBoeBaTh goBepHe 8% MCIIaHOTOBOPSLINX
norpebutencit kope Maxwell House, areHTCTBO 1MOArOTOBUIIO CIICIIHATHUCTOB, BIAICIOIINX ABYMS
A3bIKaMH, a TaKXKe aJJalTUPOBAJIO MaTepuanbl U obpaTuia ycuius ucna-Hoa3blYHbIX CMMU Ha
KJIFOYEBBIE PHIHKH MPOJIAXK ITOTO Kode.

Crparerus 2. Pazpabotars NpUHLIMINAILHO HOBYIO NpOrpaMMy JIEHCTBHM MO 00eCHeueHuIo U
noJIep>KaHuI0 HHPOPMUPOBAHHOCTH OOIIIECTBEHHOCTH O MPOIYKIIMN KOMITAaHUH.

8 utons 1997 r. xommnanus Maxwell House o6bsiBriia 0 cBoeii MaciiTabHON HHUIIUMATHBE COBMECT-
HOTO coOTpyaHudecTBa ¢ wmuccueil «OOutens wmmnocepausi» — 100 momoB 3a 100
Henens. Arentcrsa Ketchum u Ogilvy&Mother obpatumcs k kimodeBbiv CMU ¢ ipock60it 0bec-
MIEYUTHh MAaKCUMATBHBIN OXBAT U BO3JICHCTBUE HA MOTpeduTeneld. OTiandaHo oGopMIICHHBIE HHDOP-
MalMOHHbIE MTAKEThl U IPecCc-pesin3bl, KapThl-IyTeBOAUTENH, Ornorpadun u Gotorpadun ceme,
KOTOpBIM OKa3blBajach BCSYECKAsl OMOILb, PACCHUIATUCH JKYpHAJIUCTaM aMEPUKAaHCKUX Ieyar-
HBIX U ayauoBu3yasibHbix CMU.

Uto06s! MakcuManbHO npuBiedb BHUManue CMU, Bce meponpusTus TypHe, CBI3aHHBIE CO CTPOU-
TEJIbCTBOM JIOMOB B KaXJIOM U3 37 TOpoJlOB, MIPUYPOUMBATIMCH K ONPEICICHHBIM COOBITUSM B
YKU3HU ropokaH. Ha HuX nmpuriamanich NpecTaBUTENIN MECTHBIX OPI'aHOB BJIACTH, OCYIIECTBIISA-
Jach KOOPAUHALIUSA IEATETbHOCTH CTPOUTENIBHBIX OpraHu3aluii, paboTa pernoHaJIbHBIX TOPTOBBIX
areHTCTB U TenepaauonporpamMm. Yaie Bcero camblM TporaTelbHBIM MOMEHTOM ObLIa TOpKe-
CTBEHHasl LIEpEMOHUS 3aKJIaJKU CTEH, BO BpeMs KOTOPOH K CeMbsM OYAYIIMX JIOMOBJIAJENIbLEB
MPUCOEANHSITUCH 1I00pOBOJIbIIEI IporpamMmmbel BAHA, cotpyanuku opranuzanuu «O0uUTens MUjo-
cepausi», MPeJICTABUTENN PETUOHAIBHBIX TOPTOBBIX ar€HTCTB U MECTHOM aJIMUHUCTPALHH.

Ha ocHOBHBIX pBIHKAX B II€JIIX IPUBJICYEHUS] BHUMAHUS CPEACTB MAaCCOBOM MH(POPMAIIMH TaKkKe
OpPraHU30BBIBAIIUCH CIIELIUATIbHBIE MEPOIIPUATHS: HAIPUMEp, NIpoBeieHue Ha roro-3anane CIIA B
NepUo U3HYPSAIOLIEH JeTHEN jKaphl IBEHAAIIaTUYACOBBIX CTPOUTEIBHBIX Pa0OT B HOUHOE BpEMs
CYTOK; CTPOMTEJIbHbIE PA0OTHI, B KOTOPHIX Y4aCTBOBAJIM TOJBKO >KEHIIMHBL, pabOThI, B KOTOPBIX
ObUTH  3aJICHCTBOBAHBI TOJBKO CyXamue npennpustuii kommanuun Maxwell House.

YroObl y4acTBOBaTh B CTPOUTENBCTBE MOCIEAHUX TpeX ToMOB mporpammbl BAHA u otnpasa-
HOBATh YCIIEITHOE 3aBEpPILIEHUE CTPOUTENbHBIX padboT, B JIoc-AHKenec co Bcel cTpaHbl Mpuiie-
TEJIM YWIEHBI OCTAJIbHBIX 97 cemeil.

Crpaterus 3. O6benunuTh yeunus ciyx6 PR, pexiiaMbl 1 MapkeTHHTa.

3a Bpems AByXJieTHel kamianuu areHTcTBo Ogilvy&Mother BeimycTHiio yeThipe TporaTenbHbIX
TEJIEBU3MOHHBIX PEKJIAMHBIX POJIMKA, KOTOPhIE YMOLIMOHAIBHO BO3ACHCTBOBAIM HA ayIUTOPUIO U
00BsICHAIH eif cyTh porpaMMbel BAHA. Onu oxBaThiBaiiM Bce (pa3bl peKIaMHOM KaMITAaHUH, HAYH-
Hasl ¢ IPUBJICYCHUS IEPBBIX JOOPOBOJIBLIEB, TOMOTAOIKX MUCCUU «OOUTENTH MUTIOCEPAUSI», U 10
pacckaszoB O ceMbsiX BiajenblieB AoMoB. [Tonynspaoctu nmporpammsl BAHA Takxke crioco0cTBO-
BaJO0 U OTKPBITHE JIBYX IMEPEABHKHBIX Kade, pa3be3KalluX M0 BCe CTpaHe, OCTaHaBIUBAIO-
IIMXCS B MECTaX POZHUYHOM TOProBIiM OaKaJefHBIMU TOBAPAMHU U MPEAIararomx 100poBoIblaM
Ha CTPOUTENIbHBIX TUTOIIAAKax BO BpeMs mepepbiBa kope Maxwell House. Pasnasas GecriiatHbie
KYIOHBI U 00pa3libl IPOIYKIMH, IEpEeIBIKHbBIE Kade ABIINCH HH(POpMA-IIMOHHBIMU [IEHTPaMH
9TON MPOrpamMMbl, OHU 3aHUMAJIUCh PACIPOCTPAHEHUEM CIIEHUAIBHON JIUTEPATyphl M MOKAa30M
aruTallMOHHBIX BUEOMATEPHAIIOB.



PabGota ToproBeix opranuzanuii kommanuu Maxwell House coaelicTBoBaia pocTy MOMyJIsipHOCTH
nporpamMmbl BAHA, npurnamias po3HUYHBIX TOProBLEB OakaleiiHbIMK TOBapaMu y4acTBOBaTh B
CTPOMTENBHBIX paboTax M OECIIaTHO pa3gaBaTh MPOAYKTH TUTAHUS, a TAK)KE MPUTIIAIIAs COJCH-
CTBOBaTh IPOrpaMMe U €€ ropsiuedl JUHMM Yepe3 peKiiaMUpOBaHHME TOBAapOB B CAMHUX Marasu-
Hax. [Ipy 3TOM B HEMIX MakCHMMHU3alMK WH(POPMALMOHHOTO BO3ICHUCTBUS BKJIAJa KOMIIAHHU
Maxwell House B meno mporpammbl BAHA ObutH HCITOIB30BaHbI BCE UMEIONIUECS B HAIMYHMU
BHEIIHNE Y BHYTPEHHHME KaHAJIbl MApPKETUHTA: TOPrOBbIE areHTCTBA, IHTepHEeT, MyHKTHI pO3HUY-
HOM TOPrOBIIM, peKJIamMa B [I€4aTHBIX U 31eKTpoHHbIX CMU, pexiiama Ha pajino, 1OOIHUTEIbHbIE
crocoObl TTO3MIIMOHUPOBAHMS TOBapa, pas3jlaya KylnmoHOB M OYKIETOB, paboTa CO CIy)KaIlWMHU.
[Tporpamma BAHA wu ee GecrutatHas TenedoHHas ropsyas JUHUAS TaK)KE ITUPOKO PEKIaMUpPOBa-
JMCh TIpH oMol nHdopmanuu Ha ynakoBke kodhe Maxwell House.

Ouyenka.

Ilens 1 — 3aBoeBaTh JOBEpUE MOKYNATEIEH MyTEM CO3/IaHUS UMUIKa KOMIIAHUHU, OPUEHTUPOBAH-
HOM Ha pa0oTy ¢ HacejaeHueM M 3a00TALIelics 0 ero MHTepecax, — OblIa JOCTUTHYTA.

I'ox cniyctst mocne Havana peanusanuu nporpammsl BAHA notpedureny oneHMBaNIu «aKTUBHYIO
pousiby» kommanuu Maxwell House B >xi3HH amepHKaHIIEB KaKk BTOPYIO CaMyK BaXKHYIO OTJIHYH-
TEIBHYIO €€ 0COOCHHOCTh. JTO B UETHIPE pa3a MPEBBIIIATIO MMOKA3aTeNb €€ ONKalIIero KOHKY-
penra — kopropanuu Folgers (8 1998 r. komnanwueii Millward Brown 65110 ipoBeieHo uccieno-
BaHUe 10 oneHke 3 dexruBHocTr porpaMmel BAHA). 13 13 dakTopoB, moaBeprmmxcs OeHKe
B XOJI€ MCCIIEJ0BaHUs, (aKTOP «TOProBasi MapKa, 3a00TsIIasACA O Hy)KIax JI0/IeH» 3aHUMall YeT-
BEPTOE MECTO B PEUTHHIE, YTO B TPU pa3a MPEBBIIIATIO aHAJIOTWYHBIA MOKAa3aTelb KOMIIAHUU
Folgers.

OueBHIHO, YTO IPOrpaMMa OKa3aja CyIleCTBEHHOE SIMOLMOHAIbHOE BO3/IEHCTBUE HA TOTPEOU-
Tenei u cnocodctBoBaia mpusiedernto 7000 1oOpoBosbieB U3 37 TOPOAOB AMEPUKH K Y4aCTHIO
B CTPOUTENIbHBIX paboTax.

ITo ropstueit tunun no3BoHuaH 40 Thic. yenaoBek. braaronaps 3ToMy yaaaock coOpaTh HOXKEPTBO-
BaHUs Ha 00IyI0 CyMMY B 3,2 MJIH. 0JUI., YTO Ha 1,2 MJIH. JJOJUI. IPEBBIIIAIIO 3allJIAHUPOBAHHYIO
cyMMmy. Mapsl 26 ropoaoB 00bsBHIN 0 TpoBeeHun «/IHs mporpamMmmel BAHA», uyto cBuaerens-
CTBOBAJIO O MPU3HAHUU OJaroTBOPUTENILHOM AESITEIbHOCTU NMPOTrpaMMbl B ropojax. OT3bIBBI MO-
TpebuTenei ObUIM TaKKe MOJOXKHUTENbHBIMUA. Hanpumep, oluH U3 HUX CKazal: «3amMeydaTesbHo,
410 Takas Oosblinas kopropaims, kak Maxwell House, 3annmaercst Takium xopomum jenom! Mue
OBl TOXKE XOTEJOCh MPUHATH B HeM ydacTue. [locerutens kade kymun 18 6anok kope Maxwell
House, ckazaB: «Bce uieHbl Moeil ceMbH MbIOT KO(e 3TOM MapKH, U S YBEPEH, YTO OHU 3aXOTST
NOJEPKATh 3Ty IPOTPAMMY».

[{enb 2 — MOBBICUTH U3BECTHOCTh TOPTrOBOM MApKU B LENSIX YBEJIUYEHHS CIpoca — Oblja JOCTUT-
HYyTa.

Bbonee monoBuHB moTpeduTenei apyrux Mapok kode (58%) cooluumm, 9To OHU, CKOpee BCETo,
nonpoOyrot kodpe Maxwell House u3-3a Bo3ueiicTBust Ha HUX pekiambl porpamMel BAHA. Dto
Ha 24% OoiblIe CpeTHECTATUCTUYECKUX TTOKa3aTeNell BO3AEHCTBHS IPEIbIIYIUX PEKIAMHBIX Ma-
TepuanoB. Pe3yapTaToM pekiiaMbl 3TOM MPOrpaMMBbI SIBUJIOCH HETIOCPEICTBEHHOE BO3CHCTBUE Ha
90% 1eneBoit ayqUTOpUM U, KaK CIEACTBUE, MpoBeaeHue 6omee 1600 meponpustuii B MECTHOM
maciiTa0e.

WuTeHcuBHas pekiiaMHas KammnaHus koge Bo3zaelictBoBaia Ha 300 muH. moTpeduteneid. Okoso
190 muH. ynomunanuii o nporpamme BAHA B CMU 6bUM BBI3BaHbI TOKa30M JIBYX CIOKETOB B
nepenaue «llloy nHs», AByXMUHYTHBIM (hparmMmeHToM nepenaun «Cerous yrpom» Ha kanaie CBS
U penopTaxem B mporpamme «Ikctpay. Pocty nonymspaoctu kommnannu Maxwell House crioco6-
CTBOBAJI ¥ TOT akT, yTo TeneBenymas Onpa Yundpu (Oprah Winfrey) nBaxasl B cBoux nepeaa-
4ax 04eHb XOPOLIO OT3bIBAJIACh O KOMIIAHUH, CKa3aB, 4To «rporpamma BAHA — sTo npumep Toro,
YeM JOJKHBI 3aHUMAaThCsl KpyIHbIe Kopropauuny. OHa Takke Harpajauia Npe3uaeHTa KOMIaHUH
«[Ipemueit Onpa B obnactu tenepaauoemnianus» (Oprah Angel Network Award). Tpu u3 uersi-
peX TeJIEKaHAIOB B MECTax MPOBEACHUS CTPOUTEIBHBIX padOT SMOIMOHATIBHO U 3((HEKTHO OCBe-
manu padoty crpouteneil. To ke camoe Jienany U MeCTHbIE €KETHEBHBIE T'a3€Thl.



Takue nmeuarnsie uzganus, kak New York Times, USA Today, Family Circle, Woman's Day,
Country Living, Essens ynomunamu o nporpamme BAHA okono 110 miH. pa3. PesynsTatom pe-
KJIAMHOW KaMTIaHWH, HAIIETICHHOW Ha MCIIAHOTOBOPSIINX IMOTPEOUTENCH, SBUITUCH PETIOPTAKU HA
kananax Telemundo u Univision.

Llens 3 — coxpanuts goio komnanun Maxwell House Ha peiHkax — Obl1a JOCTUTHYTA.

B ycnoBusix cuibHOM KoHKypeHiun kommnanus Maxwell House mpaktukyer ¢punancupoBanue
COBMECTHOH paboThl city’)k0 PR, pexnmambl m MapkeTuHTa. DTO JENACTCs B IENIAX COXPaHEHUS
CBOEH J10JIM Ha PhIHKAX COBITA B YCIOBUSIX HEOIArONMPUITHON PHIHOYHONW KOHBIOHKTYPHI.

[To uadopmanuu xomnanuu AC Nielsen, uccinenosasiieii Bozaeiicteue nporpammel BAHA Ha
noTpeOuTeNneH, 3a HeAC0 CTpouTeNbHBIX Pabot mo mporpamme BAHA ypoBeHs npogax xkode
Maxwell House yBemuuwics B cpennem Ha 2,4%. [lepenBuxabie kade mocetrmiin 260 MEIKOONnTo-
BBIX TOPIOBIIEB, YTO TAK)XE CIIOCOOCTBOBAJIO YBEIMUYEHHUIO CIipoca. ToproBbie areHThl TOXKE J0-
KJIaJIbIBAJIM 00 yJTy4IIEHUH OTHOUICHUH C TMOKYMATEIsIMU, YTO SIBUJIOCH CIIEICTBUEM pealIn3alui
nporpamMmmel BAHA, no3BonuBIIei moHATh YPOBEHb MPOAAXK U CO3/1aTh YCJIOBUS AJII COBMECT-
HBIX UHBECTULIUM.

3apanus As1 00CyKAeHUSA:

1. Oxapakrepu3yiiTe 1111 U IPUHLIUIIBI TpoBeieHHOM PR-kamnanum.

2. [Ipoananu3upyiiTe NpeaioKeHHbIN U MPOBEICHHBIN TIAH MEPOIIPHUSITHIA.

3. Onumure cpeacTBa KOMMYHUKALIUNA, KOTOpPbIE IPUMEHSIIUCH B Xoae PR-kamnanuu.

4. ITouemy, Ha Bam B3I, PR-kamMmanus nMena Takoi MOJ0KUTENbHBIN 3P QeKT.

5. Ouenure pe3ynbTaThl PR-kamnanum.

JIn4yHbIe MPOIaKH, KAK 3JI€eMEHT MOJUTHKH NPOABUKEHUS

(xomnerenuus [IK(OY)-4, unaukarop IMK(OY)-4.1)
Ponesasn uzpa
Llenb: 0oTpabOTKa HABBIKOB JIMYHBIX MPOIAK.
['pymnmna genuThes Ha Mapsl, ¥ pacpelessitoT poJid IPpoJaBLa U MOKyIaTes.
«[IponaBity» BelJaeTcs HEKHM IpeaMET, HapuUMep, pydyka (MOXKeT ObITh MapKep, 4achl, €KEAHEB-
HUK, TeTpajab, ydeOHUK U T.1.). Ha3piBaeTcs 1eHa mpeamera M ero 0a30Bble XapaKTEPUCTUKU.
[Tpeamer mpoaaku He MOXKeT 00J1a/1aTh HUKAaKUMH HE CYLIECTBYIOIIMMU B PEaIbHOCTH XapakTe-
PUCTHKAaMH, HE MOXKET OBITh TOAPEH MIIM OOMEHEH — OH JIOJDKEH OBITh TOJIBKO MPO/IaH B TEUCHUH
5-TH MUHYT «ITOKYIIaTeI0», UCXO/I U3 3HAHUM, MOJTYYEHHBIX MPHU MOATOTOBKE K 3aHATHIO, «I10-
KynaTeib» 3a 2-3 MUHYTHI IOJKEH IPOAYMaTh CTPATETUIO TMYHON MPOAAXKHY.
WHCTpYyKIUS A «ITOKYTIATENs»:
He nposasiite numHero ynopcrsa, BeauTe ce0s Kak OObIUHBIN MOKyNaTesab. 3a/1atl0T BOIPOC —
oTBeYaiiTe (€CiM OTKPBITHIM BOIPOC, TO Pa3BEPHYTHIM OTBET; 3aKPBITHIA BONPOC, TO Balll OTBET
«I1a»/ «HeT»/ «He 3Hat0»), 00OMaHbBIBAIOT — YKa3bIBAalTE BO3MYILIEHHO Ha IaHHBIHN (aKT, IPEphIBAIOT
— 3JIUTECH.
[Tpu MoHOIIOTe KaHKM/AaTa PaclyChIBAIOLIETO PYUKY O0jiee MoJyTopa MUHYT, HAaUUHANWTE TEPSTh
3pUTENbHBINA KOHTAKT: CMOTPUTE 3a CHUHY MPOJaBIia, B CBOU 3aIIMCH, Ha Yachl U T.JI.
[Tpu MoHoOMOTe KanauAaTa 6osee 3-Xx MUHYT HAUMHAWTE €ro aTakoBaTh BEpOAIbHO.
«[IpogaBemn» HaXOIUTCS B CTPECCOBOM CUTYyallMU U BeJIET ce0sl POBHO TakK *ke, Kak Bell Obl ce0s B
peasbHOM CUTYyallMH MPOJAXKH, ITO €ro 3alporpaMMUPOBAHHbIE 1EHCTBUS.

Buabl 1 0CHOBHBIE CPEACTBA PEKJIAMHBIX KAMIIAHUI
/Jlenosas uzpa «Pazpadomaii nnan peKnamuon KamMnaHuu»
(komnemenyus IK(0Y)-4, unouxamop ITK(0Y)-4.1)
Llenv 0enosoii uepvi — MoMy4eHUE U OTPAOOTKA HABBIKOB Pa3padOTKHU IIAHOB PEKJIAMHON KamIIa-
HUU.

Tlopsiook nposedenus 0eno6oil uepvl



1. Benenue B urpy. [IpernonaBatens 0ObSACHSCT COEpKaHKE U IIETH JICIIOBON UTPHI, €€ MpaBuiIa
Y TIOPSZOK IIPOBEIECHUS; C TIOMOILBIO KOHTPOJIBHBIX BOIIPOCOB 110 TEOPETUYECKOMY KypCy OIpe-
JIeJIIeT TOTOBHOCTD CTYZEHTOB K UIPE.

2. Pa3nenenue pykoBOAMUTENIEM UTPHI (IIperoAaBaTesieM) IPyIIbl Ha ABe KOMaH/Ibl, pacnpezesne-
HUE poJiell BHYTPU KOMaH/I, ONIPEAEIEHUE KOHKPETHBIX 3aja4 yYaCTHUKAM JIEJIOBOM UTPBHI.

3. OOcyxaeHue cuTyaluy B KOMaH/1ax, BEIpabOTKa rpyNnIoBOro MHEHUs, IO3ULUHN OTAEIbHbBIX
AKCIIEPTOB.

4. ITonroroBka K aenoBoi urpe. CaMoCTOATENbHBIN BEIOOP TPYIION CTYACHTOB O0BEKTA IIJIaHU-
pOBaHUs, B Ka4eCTBE KOTOPOTO MOTYT BBICTYIATh OT/JEIbHbIE TOBAPHI, (PUPMBI, COLIMATbHO-3HA-
yuMble TeMBL. McciieoBanne COOTBETCTBYIOIIETO PHIHKA.

5. Urpogoii mporecc. CTyA€HTHI Ha OCHOBE HaliIeHHOH nH(popMaIiu 00 00bEKTE COCTABIISIOT
IUTaH U IPEICTABIIAIOT €ro Ipyroi KOMaHe.

6. IlogBenenue ntoros urpsl. [IpenogaBarens aHATU3UPYET UMEIOIIMECS OMIMOKU TPH TIIAHUPO-
BaHUU U COBMECTHO C I'PYIIION MOJBOAUT PE3yIbTaThI.

Tloozomoeka K uepe 00nAHCHA 3aHUMAMb OONbULOE KOIUYECBO 8PEMEHU HA CAMOCMOAMENbHYI0
Nn0020MOBKY CIYOeHmMO8.

[ToaroToBka K Wrpe mpearoiaraeT 3HaHUe CTYJICHTAMHA MapKETHUHra M TEMbl TUIAHUPOBAHUSI Pe-
KJIAMHOM JESITEIbHOCTH, a TAKXKE MMOUCK MHPOPMAITUH 110 BRIOPAHHOMY O0BEKTY TUIAHUPOBAHUS U
OTHOCHUTEJIbHOM 3(p(PEKTUBHOCTH pa3IMYHBIX MearacpeacTB. Kpome atoro, rpyrmmne HeoOX0 MO
pa3IeNHuThCs Ha JIBE KOMAHIbI, BEIOpATh PyKOBOJIUTEIIS U PACIIPEACTUTH POJIM BHYTPH KOMAH]I.

Hanucanue 3cce
TpeboBanus:
Pabota nomxHa HOCUTH JJOTHYECKH 3aBEPIIEHHBIA XapaKkTep U JEMOHCTPUPOBATH CIIOCOOHOCTD
CTYZIEHTa I'PAMOTHO I0JIb30BaThCs CIIEIIMATIbHON TEPMUHOJIOTHEH, ICHO U3JaraTh CBOM MBICIIH,
apryMEHTHPOBATH TPETIOKEHHSL.
3agayamu padoThI HA/X HCCJIEJOBAHUEM SIBJISIIOTCH .
® pa3BUTHE HABBIKOB CAaMOCTOSTEIIEHOM UCCIIEIOBATEIBCKON AEATEIPHOCTH U X TIPUMEHEHHUE K
PELICHUIO aKTyaJIbHBIX TPAKTUYECKHUX 3a7a4;
® CHCTeMAaTH3aIUsl M aHAJIU3 TIOJTYYCHHBIC B XO/I€ CCIICIOBAHUS JAHHBIX.
AJropuT™ padoThl HAjl MCCIIEJOBAHUEM
Cy1ecTByeT eUHBIN aJropuT™M, KOTOPBIH OTpa)kaeT 3Tambl padOThl Ha/l HAYYHO-HCCIIEe10BATEb-
CKOH mpo0seMoii crienuanncTa Jito0oro ypoBHs:
® BEIOOD MTPOOIIEMBI;
e coop nHbopmaIuu 00 yKe UMEIOIINXCS B HAyKe 3HAHUSIX 10 U3ydaeMou MpoOeMaTHKe;
e aHaM3 U 0000IICHHE MOTYyYEHHBIX 3HAHUH 10 pobIIeMe;
® pa3paboTKa KOHIETUH U TUIAHUPOBAHUE HCCIIEIOBAHNUS;
e 110100p METOJIOB U METOAMK OCYIIIECTBICHUS HCCIIeI0OBAHNUS;
® NIPOBEJICHHUE UCCIICIOBAHHS,
e 00pa0oTKa MOTYYEHHBIX TaHHBIX;
® MUCbMEHHOE 0(OPMIIEHUE TEOPETUYECKOTO M SMIMPUIECKOT0 MaTepuaa B BUIe
LIEJIOCTHOTO TEKCTa;
e [IpE/ICTaBIICHHUE K 3aIUTE U 3aIIuTa paboTEhI.

Crnmcok TeM 3cce
Ponb 11BeTa B BEpCTKE pEKIIAMBI.
Pexnamubie cpencta IHTepHET.
Pexnama BuaeOnpogyKIuu.
TexHomOrMM 03BYYKM KMHO M BUJICO pekyiamMbl. TpeOOBaHuUs K €€ COEPKAHUIO U CTPYKTYpE.
Odopmitenne pekiaMHoro caiira B IHTepHeT.
CriocoObI MyJIbTUMEINA PEKIAMBI.



VYnuyHas u TpaHCTIOPTHAs peKjama.

OcoOEHHOCTH MOYTOBOM PEKIIAMBI.

Pons CMU B popmupoBanuu OM B peanmzanuu akuuii [1P.

Crneunduka ncuxoJoru4ecKuxX HHCTPYMEHTOB B Pa3IMUHBIX BUAX PEKIAMHOM J1€ATEIbHOCTH.
TexHONOT s CO3aHUsI UMUKA (PUPMBI.

Knaccudukanus HOBEeHIIUX CPEICTB PEKIaMBI.

PexitaMHBI# TEKCT U €ro BIUSHUE HA TTOTPeOUTENS.

[ToaroroBka peKIaMHbBIX COOOIIEHUH.

Knaccugukarus cpeicTB 1 HHCTPYMEHTOB, UCIIOJIb3YEMBIX B PEKIIAMHON TPAaKTUKE (GUPM.
Metos! hopMupoBaHUs 001IECTBEHHOTO MHEHUS O hupme.

bannepnas pexnama.

Pounb mpudroBoro u rpadguueckoro opopmiieHus: TEKCTa B BHITOJIHEHUU PEKJIAMHBIX I[EJIEH.
Onpenenenne >3pPEKTUBHOCTH PEKIAMHON KaMITAHUU (PHPMBI.

Menua-mianHupoBaH#e U BEIOOP ONTHUMAaIbHOTO BPEMEHHU BBIX0/1a B MEYATH.
[Icuxonoruueckue aceKThl TEIepeKIambl.

MeToabl OlIeHKHU MOJUTUKH MPOJABHKEHUS
Keiic «YnpasiieHHe KOMMYHMKAIMOHHbIMH nporpammamu. Milka»
(xomnerenuus [IK(OY)-4, unaukarop IK(OY)-4.1)

Onun xycouek — u Bor B ansnuiickom mupe! «bPEH/] TOZA / EFFIE» 2009 (30m0T10)
Llenu u 3a7auu KOMMYHUKalMOHHOTO npoekTa Milka (Mapka mokonaaa ¢ 6os1ee ueM cToJieTHEH
ucropueit B EBporie).

B Poccuu 6penn npuHamiexut komnanuu Kraft Foods Russia. Ha namem peiake Milka
akTHBHO pa3BuBaercs, HaunHas ¢ 2004 r. K koniy 2008 r. mapka Obl1a ye J0CTaTOYHO XOPOIIIO0
IpeJCTaBlIeHa Ha PBIHKE C JJOBOJILHO OoNbIIMM accopTUMeHTOM 100- 1 90-rpaMMOBBIX TIUTOK
MOJIOYHOTO IIOKOJIaIa ¢ pa3HO00pa3HBIMU MO ISIPHBIMA B Pocciy HaYMHKaMu, TAKUMH Kak QyH-
NyK, U310M, KpemoBasi HaunHka. Milka B Poccun takske mpejaraer 1enblii acCOpPTUMEHT HOBO-
TOJTHUX MPOJIYKTOB U IIOKOJAIHbIE CTUKU BecoM 13,5 1.

PbiHOK mokonagHbIX mIMToK B 2008 1. ObLT 10CTaTOYHO CTaOUJIEH, CErMEHT TPEMHUAIIbHBIX
IIOKOJIQIHBIX TUTUTOK, K KOTOPOMY MTPHHAIISKHUT 1mokoian Milka, B 3TOT nepno1 HECKOIBKO BBI-
poc, 4To OblI0 00YCIOBICHO TEHCHIIMEH PhIHKA IIOKO0JIa/1a K MOBBIIIEHUIO MOTPEeOICHUs IPEeMHU-
albHBIX NMPOIYKTOB (Tak Ha3biBaeMblil up-trade Tpenna). B 2008 r. nona moxonaga Milka Toxe
HECKOJIbKO BbIpocia (mo oowsemy ¢ 4,2 % B 2007 r. 10 5 % B 2008 T., B I€HE)KHOM BBIPAKEHUU —
¢ 5% B 2007 r. no 5,8 % B 2008 r., nanasie Nielsen Total National, 2007-2008 rr.).

B nocnennue HeCKOIbKO JIeT UMHJDKEBBIE Toka3aTenu Mapku Milka 6bi1 cTabunbHbl. Oc-
HOBHBIMH TTOKa3aTeNIsIMU, (JOPMHPOBABITMMH UMUK, OBUTH «CaMBIid HEXKHBIH BKYC» M «CJIETaHO
C AIBIIMICKUM MOJIOKOM». ¥ MapKu OBLIO JJOCTaTOYHO BBICOKOE CIIOHTaHHOE 3HaHue — 37 % (ATP
Millward Brown 2008 r.) 1 BBICOKHiT ITOKa3aTesb MEHETPALIMH «ITOKYIIAI MapKy B TIOCIIETHHHN Me-
cay — 15 % (ATP Millward Brown 2008 r.) 61aronapst pekjiaMHON KaMITaHUH O] YCIIOBHBIM
Ha3zBanueM Milka Inc., B koTopoit reposiMu ObLITM 3BEpH, KUBYIIHE B aJIbIIUHCKOM PErHOHE U J10-
CTaBIISIOLIME MOJIOKO Ha TPAJUIMOHHYIO HIOKOJNAIHYI0 (pabpuky. DTa pekjamMHas KaMIaHUs K
koHiry 2008 1. mocTpousia CUIBHYIO CBSI3b C OPEHIOM M CIIOCOOCTBOBAJIa CTAHOBIICHUIO UMHUTKA
u nnenHocreit 6penaa Milka Ha poccuiickom peiake (ATP Millward Brown 2008 r.).

PeIHOK mIOKONAHBIX TWIMTOK B Poccum xapakTepu3yeTcs: OOMBIIMM KOJMYECTBOM HTPO-
KOB, UMEIOIUX O0JIbIIOE BIUSHUE. DTO Takue KoMnaHuu, kak Mars, Nestle, Ritter Sport, O6beau-
HenHuble Konnurepsr. Takum o6pa3om, AaBiIeHHE CO CTOPOHBI KOHKYPEHTHOM CpeIbl TOBOJIBHO
BbICOKOE. bonbmmHCTBO UrpokoB ObiTu B 2008 T. aKTHBHBI HAa HAIMOHATHLHOM TEJICBUACHUH, a
TaK)Ke BBITYCKAJIN MPOAYKTOBBIE HOBUHKH. [ToaTomy mutst mapku Milka sku3HEHHO BaKHBIM OBLITO
IPO0JDKATh OBITh 3aMETHOM M AMHAMHYHO Pa3BUBATHCS B 3TOW HACHIIMIEHHONW KOHKYPEHTHOM
cpene.



daxTopamMu, KOTOPBIM HaAJIEXaI0 onpeaenuTs yenex Ha 2009 r., cranu 3amyck IpoayK-
TOBBIX HOBUHOK M ycuJeHHe umuka mapku Milka 3a cuer 3aMeTHON U peneBaHTHOU MOTpeOu-
TEJI0 PEKJIAaMHOM KaMIaHWM, KOTopas OyneT cnocoOHa «IIpopBaThCs» CKBO3b KOMMYHUKAITUIO
KOHKYPEHTOB U IOCTPOUTH SMOIIMOHATILHYIO CBSI3b MEX]Ty OPEHIIOM U MOTPEOUTENIEM.

Lenu pexkiaMHON KaMITaHUU U UX JOCTHKEHHE

Ha 2009 r. ayis mapku Milka ObutH OCTaBIICHBI CIICTYIOITUE TIEITH:

1) nocTnub 10J11 phIHKA [0 CTOUMOCTH B pazMepe 6 % (Ha 2008 r. moka3aTesb A0 PbIHKA
1o croumocty paBHsiics 5,8 %, Nielsen Total National);

2) BBIPAaCTHUTH MOKa3aTellb CIIOHTAHHOTO 3HaHUS Mapku 110 39 % (Ha okTsa6ps 2008 1. To-
kazarens paBusuics 38 %, ATP Millward Brown);

3) nocTuub ypOBHS [10Ka3aTeNs IEHETPALMHU («IIOKYIIa] MapKy B ITOCIEAHUI Mecsa») B 17
% (ua oxTs16pb 2008 1. moka3zarenpb pasusuics 15 %, ATP Millward Brown);

4) yBeIUYUTh YPOBEHB IOKA3ATENS «CaMOE HEXHOE II0KOJIAIHOE y10BOJIbCTBUE» 110 21 %
(na oxTs6pb 2008 r. mokazarens paBusics 19 %, ATP Millward Brown).

OcHoBHas uzes rnpoekra: «Bcero ogun kycouek mokonana Milka — u Bel ayBcTBYeTe ceos,
CJIOBHO BbI OUYTHJIMCHh B AnbIuiickoM Mupey. Maes mosiBuiach Ha OCHOBE MCCIIeI0BaHUM, KOTO-
pBI€ MMOKA3aJIH, YTO TAKUE UMHDKEBBIE aTPUOYTHI OpeH/Ia, KaK «CaMblii HEXKHBIN BKYC» U «CIIEIaHO
C aJIBIUICKUM MOJIOKOMY, SBJISIOTCSI OCHOBHBIMH aTpuOyTamMu, (GOpMUPYIOIIUMUA UMUK MapKH
Milka (ATP Millward Brown 2008 r.). Ot QyHKIHOHAIBHBIC aTPUOYTHI 3HAYUTEIBHO MIEPEBE-
IIMBAJIM SMOLIMOHATIbHBIC, TAKHE KaK «IJIs TAKUX XKe JItoaeH, kak u 5» (14 % Ha oxTa6ps 2008 T.),
«camMoe HEXHOE IIoKoJIaHoe ynoBobcTBUE» (19 % Ha okTa0ps 2008 r., Bce nannbie mo ATP
Millward Brown).

OpHol U3 IpUYUH ATOro OblJIa HAIIPABJIIEHHOCTh IPEAIIECTBOBABIICH PEKIAMHON KaMIia-
Huu noj Ha3BaHueMm Milka Inc. Ha noHeceHne coOOUIEHHS TIPO CBEXKECTh U MOJIE3HOCTh AJIbITUIN-
CKOI'0 MOJIOKA, BXOJISIIIIETO B COCTaB MPOJYKTA. ITO (PYHKIIMOHAIIBHOE COOOIIEHHE CIIOCOOCTBO-
Basio 3¢ (eKTUBHOMY 3aITycKy OpeH/1a U 3aKPEIUICHHUIO 332 HUM OIpE/IeIeHHBIX aTpUOyTOB, OTHAKO
OBLIIO HE CLIOCOOHO B OYIyIIEM CTPOUTH 3MOIMOHAIBHYIO CBSI3b OpeHaa u norpedurens. Kpome
toro, uccnenoBanue ATP Millward Brown B 2008 r. moka3zaso, 4to pekiamHas kammanus Milka
Inc. mpouuta Touky MakcuManbHOM 3((HEKTUBHOCTH U A0CTHUrIA 3P (HEKTa «M3HOIMIEHHOCTH) pe-
knamsbl (wearout effect), korga Oonbiue MenuitHBIE Beca He JaroT kenaemoro ¢ dekra. Heo6xo-
JMIMOCTh B HOBOH pEKJIaMHOW KOMMYHHUKAIMH ObLTa OYSBH/IHA.

Nnesa

Wnes, koropas jnerna B ocHOBY Beelt kommyHukanuu 2009 r., 0azupyercs Ha HHcaiTe mo-
TpeOUTENs, IPOBEPEHHOTO MCCIIEIOBAHUAMH KaK Ha 3allaJIHOEBPONEHCKOM, TaK U Ha POCCUIICKOM
pBIHKax: «MBI BCE JKUBEM B CIIOXKHBIE, HECITOKOWHBIC BPEMEHA, U ITO3TOMY HaM TaK HYXHA 3MO-
[IMOHAJIbHAsl KOMITEHCalus ¥ pacciaalieHne, OTBIeYeHNe OT HalKX 3a00T u aen. Ham HyxHO He-
MHOT'0 CIIOKOMHOTO BPEMEHH /17151 ¢e0s, UTOOBI C yI0BOJICTBUEM PacciaOUThCs M 3a0BITh O PYTHHE
MOBCEAHEBHOCTU. VIMEHHO Takue YyBCTBa M TaKOE€ HACTPOEHHUE POXKAAIOT 00pa3bl albIUICKOr0O
pervoHa, oTkyna Milka u mpuiia k HaMm.

B xaxxom kycouke mokonaaa Milka s Bac — HacnakieHre KaueCTBEHHBIM IPOIYKTOM,
MPUILEAININM U3 aJIbIIMHCKOTO PETHOHA, U pacciiadiieHne B atMocdepe, HaBesTHHOW yMHPOTBOPSI-
IOIIMMHU AJIBIIMACKUMU Nei3akaMHU, TIOJIHOM 100pOTHI, CHOKOHCTBHS, yMEHUE HACIaXIaThCs IPO-
CTBIMH BEI[aMH, TAKUMH KaK THIIMHA, 3aIax IO, KpacoTa IIBETOB, TEIUIO COJIHIIA, JETKOCTh
BETEpKa...». JTH OIYIIEHUS — BCE caMoe XOpOIllee, YTO €CTh B aJIbIIUIICKOM MUpe. DTO TO, YTO
NOTPEOUTENH MOTyYaeT OT MPOAYKTA, €r0 OMBIT OOIMICHUSI ¢ HUM, U COCTOUT ATOT OIIBIT U3 JIBYX
BeIIe: U3 KaYeCTBEHHOTO MPOAYKTA M U3 UYBCTB U MOIM, KOTOPbIE IPUBHOCUT CaMO MOHSITHE
«AIBIANUCKUNA MHUP» M «aIbIMUCKUN pernony». Hacnenue moxomana Milka u Bce, uTo cTout 3a
HUM, HECOMHEHHO, JI0JDKHO OBLIIO OTO3BAThCS B CEpALle MOTPEOUTENS U HAUTH TaM AMOIIMOHAIb-
HBII OTKJIMK, TEM CaMbIM OTCTpauBas Mapky Milka oT Apyrux mapok Iokojiajga Ha pOCCHHCKOM
PBIHKE.

Bomnomenue naen



B 2009 r. OblH caenanbl CIEAYIONIME CTPaTernyecKue maru: — 3amyIieHa HoBas KOMMY-
HUKAlMS C HUCIIOJIb30BAHUEM BCEBO3MOXKHBIX MEAMMHBIX KaHaNoB («mmonxon 360 rpagycoBy); —
BBIIYIIEHBI IPOYKTOBbIE HOBUHKH, aKTYaJIbHBIE JJI1 POCCUICKOIO IIOKOJIAAHOIO PhIHKA; — M-
poko 3azeiicTBoBasics norenuuan Mmapku Milka nepen Hoebim rogom. HoBas peknamuas kammna-
Hus yBujena ceer B Hadase 2009 r. nox aeBusom: «OauH Kycouek — U Bbl B abIIUIICKOM MHpE.
s moTpeOuTesns 3T0 03HAYal0, 4YTO, IOMUMO HEXHOTO HIOKOJIAJHOTO yIOBOJIBCTBUSA, OT IIOKO-
nana Milka onu mosydar eme CoBepIIeHHO OCOOCHHBIEC OIIYIIEHUS, TOJOOHBIE TEM, YTO MOKHO
UCIBITHIBATh, HACIAXAASICh AKU3HBIO B AJILIIMHCKOM MUpPE. DTO ObLIa MO-HACTOSALIEMY HHTETPUPO-
BaHHAas KAMITaHUS C HALIMOHAJIBLHBIM MOKPBITHEM, T'/Ie COOOIIEHHE OBIIIO MOCIIEeI0BATEIbHO JOHE-
CEHO B OYEeHb pa3zHOOOpa3HbIX KaHanax. [lepBoii u3meHmnace ynakoka mokosnaaa Milka: Obi1a
3aIylieHa OTPaHUYCHHAsl CepUsl YIAKOBKHM C IMPEKPACHBIM aJbIIUMCKUM Men3axeM. BriepBeie Ha
yIIaKOBKE IMIOKOJa/la MOSIBUJIOCH HACTOSIIEE «OKHO» B MUP, U3 KOTOPOro OpeH]l MPOUCXOAUT U
KyJla 30BeT NOTPEeOUTENS.

Hanee B Hauane 2009 r. B Ekarepun0Oypre, Huxxnem Hosropone u Poctose 6b11 mpoBeiex
Oonboi cemeiHbIi npa3aauk Milka, mpomenmmii B crienagbHO MOCTPOSHHBIX K 3TOMY COOBI-
THUIO pa3BiiekaTenbHbIX naBwiboHax Milka. IIpasauuk 6bu1 mogaepxkan TB-ponrkoM XpoHOMET-
paxxeM 20 ¢ Ha perHOHAJIbHBIX KaHaJlaX, palio-poJIMKaMM U MaTepuajlaMu B MecTax npojax. [o-
MyJISPHOCTH Mpa3IHUKA OblJIa OYeHb OOJBIION — MHOTHE MPUIILIN BCEH CEMbE OIIYTUTD aTbIIHii-
CKyI0 aTMocdepy mpsmo y ceds B ropoe. Taxoke B Hagane 2009 r. Milka nmpoBeia BakHBIH 3aITycK
[IOKOJa/la ¢ YHUKAIbHON JBYXCIOWHOW HAYMHKON — «B30OWTHIE CIMBKU U BUIIHEBBIA KEM» U
«B30UTHIE CTUBKU U KapaMenby. KpeaTuBHas noaepka 3amycka OCHOBbIBAJIACh Ha JBOMHOM Xa-
pakTepe MpoIyKTa, KOTOPBIH oOecredrBall IBOMHOE YAOBOJIbCTBHE. 3aITyCK ObLIT MPOAHOHCHPOBAH
20-cexyrnapiM TB-ponaukoM cO CHENManbHO CHATBIM JJISl 3TOTO CIIy4as MPOAYKTOBBIM JEMO.
Taxxke ObUT cO3/1aH MPOAYKTOBBINM MaKeT JIJIsl UCTIOJIb30BaHUS B MeCTaX mpojax: «OIuH Kycodek
miokozazna Milka ¢ 1ByxcioiiHON HauMHKOM — 1 Bbl UyBCTBOBa/IM yIOBOJIBCTBUE, KaK OT Maccaxka
Ha OTKpBITOH Teppace B Anbnax». Mes 1BOIHOTO yA0BOJBCTBHS Takxke OblIa peann3oBaHa B pa-
JTMOKOHKYPCE COBMECTHO CO cTaHmueil «EBpona+y». ATbIUNHCKHI Meii3ax ¢ ero roryobiM HeOOM,
JIACKOBBIM COJIHIIEM, BEJTMUECTBEHHBIMU TOPaMHU, ICHBIMH PYUbSIMU M 3€JI€HON TpaBoi OyKBaJIbHO
3anoxaHua yaunsl Mocksel, [letepOypra u 12 npyrux roponos Poccun.

B Hapy»xHO# pekiame ObUIM 3aeHCTBOBaHBI OMIUIOOP/BI 6 HA 3 M C SKCTEHJEpaMu, He-
CTaHJapTHbIE OaHHEpPHI HaJ| ynuuaMmu, cutudopmarsl. B 6usnec-nentpax Mocksel n Cankr-Ile-
TepOypra ObliIM 3a0peHANPOBaHBI JIN(THI, JaBaBIINE MTOYTH MOJIHYIO HIUTIO3UI0 TOT0, YTO YEJIOBEK
HAXOJUTCS B aIbIIMICKOM MHUpE: OT 0JIa /10 MOTOJIKA €r0 OKPY»KalH ropsl, Mojs U ayra. B Topro-
BBIX LIEHTpaxX ObUIM MOCTABIIEHBI CHIEIMATIbHBIE TUCIIIIEH, MMUTUPYIOIIUE aJbIIMACKUE TeH3aXH, B
HEKOTOPBIX KPYIMHBIX IIEHTpax ObUIM MOCTABJIEHBI CIELMAJIbHbIE KOHCTPYKIIUU C 3€pPKalIbHBIMU
MOBEPXHOCTSIMH, KOTOPbIE OTPaKaJIM MOCETUTENEN M OMEIIAIN UX B M300pakeHUs aJbIIMICKOTro
Mupa, co3aasast 3¢ deKT npucyTcTBUs TaM. bpeHauHr MudTOB U HECTaHIaPTHOE pa3MelleHIE Ma-
TEPUAJIOB HA MECTaX MPOJaX COPOBOXKIAINCH CEMIIJIMHIOM.

Hoge1it TB-ponuk nox HazBanueM «Bo31yIIHBIN MIap» BBIIIEN HA HALIMOHAIIBHOM TEJIEBU-
neanu. Ocenbio 2009 r. Milka 3anmyctuna MuHu-1I0KOMaAKH BecoM 39 T ¢ GyHIyKOM U (ucTari-
kamu. [ moaepkku 3amycka Obla pa3paboTaHa MHTEPHET-KaMITaHUs: pa3paboTaH BeOCAT,
CO3/1aHbl OaHHEPBI, CHAT U pa3MelleH BUPYCHBIA ponuk: «MunuMilka npeanasnayena s no-
TpeOJIeHHs Ha X0y, U IMOATOMY y Hee JUHAMUYHBIN U 030pHOM Xapaktep. OHa HE MPOCTO mepe-
HOCHUT Bac sMoIMOHaNBHO B albIHICKUI MUD, HO U 3acTaBiseT Bac Bectu cebst Tak, Oyaro Bei
KOPEHHOM >KUTENb aJbIIMICKOr0 peruoHa: Bam HeyAep>KMMO X04eTCsl TaHIIEBaTh HAIMOHAJIbHBIN
AJBIHUICKUM TaHEel IYIUIATTJIEP U METh HOIb.

Ha caifre milkamagic.ru Ber mosxere, 3arpy3uB cBoto ¢oTorpaduio, mOUyBCTBOBATH CEOS
HACTOSIIIMM aJIbIIUNALIEM: CO3J]aTh CBOM alIbIIMHCKUIM TaHEell W 3amucaTh 3aJ0pHBIM Hoamby. 3apa-
3UTENIbHBIN XapaKTep ajbIIMUCKOTO TaHIla ¥ TIEHUs TTI0OKa3aH B BUPYCHOM poutrke oT Openna Milka,
BBUJIOKEHHOM Ha youtube.com. [ monaep:kku 3amycka Muau-Milka Obl mpoBesieH Takxke He-
cTtaHfapTHBIA ceMIuTMHT B MockBe u CankTt-IlerepOypre: 3a0peHIupOBaHHbBIE BHYTPH B CHAPYKHU



MUHH-KYIIEPBI pa3be3kaid M0 YJIUIaM ABYX T'OPOJIOB, IPOMOYTEPHI, OJIEThIE B CHICIIMAIbHBIC KO-
CTIOMBI, IIPe Iaraiu monpoodosars HoByro muaH-Milka.

B xanyn HoBoro roga u Poxxaectsa Milka BeicTynuIa kak OpeH 1, Hepa3pbhIBHO CBSI3aHHBIN
C 9TUMHU TNpa3JTHUKaMU [ Bcel cembH. Ha HanmoHansHOM TeseBHIeHUH ObLT BbimyleH 20-ce-
KyHJHBIM TBpoJIMK 1 ClIOHCOpPCKUM pOJIMK. ['epolt posiMKa TakKe «IeTaa» Ha CaHKax HaJ HOBO-
TOJTHUM aJbIUICKUM Mei3aKeM MO YIUIaM POCCUHCKUX FOPOJIOB — Ha YIMYHBIX OaHHepax, CUTH-
dopmarax, Ommtoopaax 6 Ha 3 M, pacpOCTpaHssi HOBOTOJHEE allbIIUCKOe BoeOcTBO. Takxke
Milka mpuroTtoBuiaa BO3MOXHOCTh CO3/1aTh B UHTEPHETE 3a0aBHBINA TaHell COOCTBEHHOTO CHEro-
BUKa, co3/1aHHOTO ¢ (poTorpadueit norpedurens. [lomyasipHOCT CHETOBUKOB oOecrieuniia 00b-
o OecraTHeIN Tpaduk Ha cailT milkamagic.ru.

Taxum o06paszom, B 2009 r. Milka mpoBesia HOBYIO HHTETPUPOBAHHYIO PEKJIAMHYIO KaMIIa-
HUIO C UCTOJIb30BaHUEM HECTAHIAPTHHIX KaHAIOB KOMMYHHUKAIIUHU, YTO 00ECTIeYMIO OOJIBIIYIO 3a-
METHOCTb U PEJIEBAHTHOCTH JUIs TOTPEOUTEIIS.

PesynbraTel

Bce kitoueBsbie 1enu, nocrasyieHHble Ha 2009 T., ObUIM JOCTUTHYTHI:

1) monst peIHKa B CTOMMOCTHOM BbIpaxkeHuu gocturia 6,8 % B 2009 r. (ma 2008 r. mokaza-
Tenb ObLT paBeH 5,8 %, Nielsen Total National);

2) CIOHTaHHOE 3HAHUE MApPKU JOCTUTIIO yxke B ceHTs10pe 2009 . 42 % (3agada — 10CTUYD
39 % o ATP Millward Brown — Obla nepeBbINIOIHEHA, YTO IEMOHCTPUPYET YCIICHIHOCTD BbI-
OpaHHOTO MOJXO0/a B UCIOJIb30BAHUN IIMPOKOTO METUAMHUKCA);

3) noka3zarenb MEHETPalMK «IOKYIal MapKy B NocileaHuil mecau» noctur 17 % yxe B
centsiope 2009 r. (ATP Millward Brown), noka3piBas, 4T0 HOBasi KOMMYHHKAIUS 1 HOBHUHKHU
OpeHa caenany Mapky OoJiee )KeJIaHHOU JUIsl TOTPEOUTENs;

4) UHTETPUPOBAHHBIEC KAMITAHUH U BBIBOJI HOBUHOK BBIPACTUIIM OCHOBHBIE MMH/IXKEBBIE T10-
Ka3aTeslu MapKu: «CaMblii HEKHBIN BKyC» 10CTHT 23 % B cenTsa6pe 2009 r. (mpeBbICUB MTOKa3aTelb
2008 r. — 19 %), moka3zaTenp «JIy4IIHi MOJOYHBIN IIOKOJAa» BBIpOC 10 14 %, «1iIs TaKuX e
mozeit, kak u s» — 10 17 % yxe B centa6pe 2009 r. (Ha okta0ps 2008 1. nokaszarens ObLT paBeH
14 %), mokasarens «IpejiaraeT To, YTo He MpeJylaraioT Apyrue MapKu» BbIPOC Ha 4 IyHKTa /10
18 % 3a mpomienmuii o, a «cAeIaHo ¢ aJbIMUNHCKUM MOJIOKOM» — Ha 3 myHkKTa a0 46 % (1o
nanabeiM ATP Millward Brown).

Bonpocs! u 3aganus:

1. Ilpoananuzupyiite keiic MILKA u oTBeThTE Ha BOIPOC: UYTO O3HA4YaeT «moaxona 360
rpagycoB»?

2. Ilepeuncnure MHCTPYMEHTHl MHTEIPUPOBAHHBIX MApKETUHTOBBIX KOMMYHHUKAIMH U
JanTe Kiaccu(UKannio KaHaJI0B KOMMYHHUKAIUKA OpeH Ia.

3. Ouenute 3pPeKTUBHOCTD PEKIAMHON KaMIaHUH.

Kpurtepuu oneHKH BbINOJHEHHs Keiica
Ketic sBisiercst omHUM U3 cr10c000B 3P PEKTHBHOTO TPUMEHEHHUSI TEOPHH B PEaTbHOM JKU3HU Yepe3
peleHre yueOHO-KOHKPETHBIX cuTyaruil. Keiic-meron npenycMmarpuBaeT onucaHue onpeseneH-
HBIX YCJIOBHU W3 JIEHCTBYIOIICH NMPAKTHKH, YTO OPUEHTHPYET CTYACHTOB HAa TIOHUMAaHHE IIPO-
OJ1eMBI U MTOMCK BapUAHTOB €€ pelleHus yepe3 GOopMyIHpOBaHUE OTBETOB Ha IOCTABICHHBIE BO-
TIPOCHI.
Pe3ynbraT BBINOIHEHUS KEIC OLIEHUBACTCS C YUETOM CIEeIYIOIUX KPUTEPUEB:
— chopmyupoBaHBI OTBETHI Ha BCE TIOCTABIICHHBIE BOMIPOCHI;
— OTBETHI PAa3BEPHYTHI, B JOCTATOYHOM CTENEHN apryMEHTHPOBAHbI;
— OTBETHI OPUTHHAIILHBI, IPUCYTCTBYET BBICKA3bIBAHWE COOCTBEHHOT'O MHEHHS IO CYIIECTBY pac-
CMaTpUBAEMOM MPOOIEMBI.
Ecnm pe3ynbTaTt BEIOTHEHUS Kelica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYCHTY TpH-
CBaMBAeTCs OJMH 0aut (3a Kbl Kputepui no 1 6asmry).
Kputepuu orieHnBaHus BBINOJHEHUS Keiica.
OrneHka «0TJIIMYHO» — IPH Habope 3 Gasios.



Orenka «xopouio» — pu Habope 2 6aoB.
OrneHka «yA0BIETBOPUTENBHO» — MpU Habope 1 Oaia.
OreHKa «HEYIOBIETBOPUTEIBHOY» — OAJUIBI HE HAOPAHBI.

Kpurepum ouenku 3cce:
- OLICHKA «OTJIMYHOY BBICTABISETCA, €CIIH 00YUAIOIIUIICS CHCTEMAaTU3HPOBAHHO U3JI0KHI UCTOPH-
YECKUE U COBPEMEHHbBIEC XapaKTEPUCTUKU OCHOBHBIX KOHBIOHKTYPOOOpa3yromux GakTopoB, Aei-
CTBYIOUIMX Ha OTAEIHHOM pbIiHKe B2B, aprymeHTHpoBaHO omnrcan OCHOBHBIE TEHACHIIUH CIIPOCa
U TIPEUIOKEHHS] Ha TPEX YPOBHAX — MaKpO-, ME€30- MUKPO- , yKa3aJl OCHOBHBIX UTPOKOB aHAJIU3H-
PYEMOT0O PbIHKA U U3JI0KHJII aBTOPCKOE MMOHMMAaHUE MTPOUCXOIAIIETO, AaJ OIICHKY;
- OLIEHKA «XOPOI0» BBICTABISIETCS 00yUaIOLIEMYCsl, KOTOPbIH 10 yKa3aHHBIM BBIIIE ACIIEKTaM J1aJl
HE MOJTHBIN OTBET, TUOO JOMYCTUII HETOYHOCTHU B OTBETE, CJIa00 BHIPA3HII CBOIO MO3UIHIO OTHOCH-
TeIbHO 0003HAYEHHBIX MTPOOIIEM;
- OIICHKA «yJOBJICTBOPUTEIHHO» BBICTABISETCA O0YyYaIOLIEMYCs, KOTOPBIA HE apryMEHTHPOBAJ
CBOI1 OTBET 1O TeMe COOCTBEHHBIMH BBIBOJIAMHU, JOIMYCKaJl HETOYHOCTH B OTBETE U C1ab0 CTPYK-
TYypPUPOBAJI U3JI0KEHUE MaTepUaa;
- OIICHKAa «HEYJIOBIETBOPUTEIHHO» O3HAYAET, YTO OOYUAIOIIUNCS HE CIIPABHUIICS C 3aJlaHUEM I10
TEMe.

Kpurepum oueHku 1eJI0BOM U PoJ1eBOM UTPbI

JlenoBast urpa rpenrycMaTprUBaeT ONMCAHNE ONPECIICHHBIX YCIOBUH U3 )KU3HU XO3SHCTBYIOIIETO
CcyOBbeKTa, OpUEHTUPYIOIIEe MAaruCTPaHTOB Ha (OpMyIUpPOBaHKE MPOOIEMBbl U TIOUCK BapUAHTOB
ee pemeHus. Pe3ynbTaT OIIEHUBACTCS C YIETOM CISIYIOIIUX KPUTEPHEB:
MOJIHOTA MPOPAOOTKU CUTYAIUH;
MIOJTHOTA BBITIOJTHEHUS 33/1aHUS;
HOBHU3HA ¥ HEOPJIUHAPHOCTH PEIICHHUIA;
NEPCIEKTUBHOCTh U YHUBEPCAITBHOCTD PEUICHUN;
YMEHHE apTyMEHTHPOBAHO 000CHOBATH BHIOPAHHBIM BApUAHT PEIICHHUS.
Ecnu pe3ynbpTar BBINOJHEHUS COOTBETCTBYET 0003HAUEHHOMY KPHUTEPHIO CTYJSHTY NPUCBaNBa-
eTcst 01uH Oai (3a KaXablil kputepuii mo 1 Oamy).
Kputepun onleHUBaHUS BBITIOTHEHHUS.
OreHka «OTJIIMYHOY — MPH Habope B 5 OaloB.
OrieHKa «xX0poIoy — npu Habope B 4 Oasa.
OreHka «yIOBIETBOPUTENBHO» — MpU Habope B 3 Oaria.
OrieHKa «HEYIOBJIETBOPUTEIHLHO» — IIPH HabOpe B 2 Oaiia U MeHee.



2. CiiCcOK BONPOCOB M (MJIM) 3aJaHUH /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTAlMU
(xomnerenmus [IK(OY)-4, unaukarop IMK(OY)-4.1)
DK3aMeH Mo AUCLHUILTUHE MPOBOIUTCS B YCTHOM (popme 1o Oumeram.

Bonpocs! 1151 NOATOTOBKHU K IK3aMeHY
MexaHu3M CTUMYJIMPOBAHMSI IPOJIAK.
Pounb ctumynupoBanus B )KM3HEHHOM IIUKJIE TOBapa.
MeTo/1bl ¥ IEPUOAUYHOCTD CTUMYJIUPOBAHUS IPOJAXK.
MeTo1pl CTUMYIUPOBAHUS TOTPEOUTEIIS.
KoonepaTuBHas pexiiaMa U peKkjiaMHble MaTEpUabl.
LleHOBOE CTUMYIUPOBAHUE.
KoHTposnb 1 o11ieHKa pe3ysibTaToB CTUMYJIMPOBAHMUSL.
CymectBytonue knaccudukanuu PR o oxBary Tepputopuu, 1o cpeicTBaM pacpoCTpaHEHUs, B
3aBUCHUMOCTH OT ayJUTOPUU KOMMYHUKALIMOHHOTO BO3JEHCTBUS U MO APYTUM IapaMeTpam.
Crneuuduka PR B koMMepueckoi, HEKOMMEPUYECKOH cepe, B OpraHax rocy1apCTBEHHON BIACTH
¥ MECTHOI'O CaMOYIIpaBJIEHUs, B IOJIUTUUYECKOH cepe.
OcoOeHHOCTH BHEUIHETO U BHyTpeHHero PR.
XapakTeprucTHUKa OCHOBHBIX cpeacTB PR
[ToaroroBka K KOHTAKTy € LEJIEBOU Ay IUTOPUEH.
[IpencraBnenue (mpe3eHTalNs) TOBapa.
[Tponaka ToBapa U MOCIENPOIAKHBIE KOHTAKThI C IOKYIATEIEM
Peknama u MecTo npoaxu.
JKW3HEHHBIN UK TOBapa U peKjIamMHas KaMIIaHUs.
ATL- u BTL-xoMMyHUKaLIUH.
PoiHOK OHNalH- U odnaiiH- pexiIamsbl.
Toproselii 3HaK ¥ TOProBas Mapka.
bpeHnauHr.
PexnamHbIif 6r01KeT, CHOCOOBI €ro ONpeeeHHs.
O (P hHEeKTUBHOCTH PEKIIAMBI: TIOHATHE.
KomMmyHHMKaTHBHAs U SKOHOMUYECKask 3PPEKTUBHOCTD.
ROL.
Sunexc.Merpuku. Google Analytics.
[Toxazbr. OxBat. YacroTa.
Knuku. CTR — noxkazarens knnkabensHocTH. CPC — 11eHa 3a KITHK.
CPA — nena 3a neiictBue.
CR — ko3¢ punmeHT KOHBEpCHH.
CPL — 1ena 3a jun.
CPO — cToumocTs 3akasa.
ROAS — peHTabelTbHOCTh HHBECTUITUH B PEKIIaMYy.
ROMI — koaddunienT Bo3BpaTa HHBECTULIUI B MAPKETHHT.
IToka3zaTenb oTka3zoB. CeaHCHI.
JPP — nomns pexnamMHBIX pacXozoB.
Post-click kouBepcuu. POSt-view koHBepCHH.
VTR — nocMOTpHI.
CPV — cpennsis 1ieHa 3a IpOCMOTP.



Oo0pa3zen Ousera

OI'bOY BO «fpocnaBckuii rocynapcTBeHHblN yHuBepcuTeT uM. ILI. JleMmunosa»
Kadenpa Oyxranrepckoro ydera, aHajln3a U ayJuTa
Hamnpasnenue noarorosku: 38.04.02 MeHemxMeHT
Hanpasnennocts (IIpoduis): «MapkeTuHT»
Hucnununa: «[lomutuka nmpoaBuKeHUs»

BUJIET Ne 10mmo6ka! He ykazaHa mocieoBaTeIbHOCTb.

1. MeToapl CTUMYTUPOBAHUSI TOTPEOUTEITS.
2. ATL- u BTL-KOMMYHHKAIIHH.
3aB. kadenpoi yrpaBieHus U MPeANPHHH-
MaTeabCTBa

KaHJ. 9KOH. HayK, JOLIEHT J.}O. bproxanon

Kpurepun oneHky 3HaHUI NPH NPOBeIeHNUH IK3aMeHa.

OrneHka «OTJIMYHO» BBICTABIISIETCS CTY/IEHTY, KOTOPBIA 001a1a€T BCECTOPOHHUMU, CUCTE-
MaTH3UPOBAHHBIMU M TIIYOOKMMHU 3HAHMSMHU MaTepuaia y4eOHOW MpOrpaMMbl, YMEET CBOOOIHO
BBINOJIHATh 3a/laHMsl, IPEAYCMOTPEHHbIE Y4eOHON MpPOrpaMMoi, YCBOMJI OCHOBHYIO M O3HAKO-
MHJICS C IOTIOJHUTEILHOU JINTEPATYPOA.

OreHKa «XOpOII0» BBICTABIIAETCS CTYACHTY, OOHapYyKHUBILEMY ITOJIHOE 3HAaHHE MaTepuaa
yueOHOW MPOrpaMMbl, YCIEIIHO BBITOJIHAIOIEMY NPEAYCMOTPEHHbIE YUEOHON IporpaMMoi 3a-
JJaHWs, YCBOMBIIEMY MaTepuall OCHOBHOM JIMTEpaTypbl, PEKOMEH/I0BaHHON yuyeOHOH mporpam-
MOM.

OneHka «yIOBJIETBOPUTEIBHO)» BBICTABIISIETCSA CTYACHTY, KOTOPBIA MOKa3ajl 3HAHUE OC-
HOBHOTO MaTepuaia y4eOHOU mporpaMMbl B 00beMe, JOCTATOYHOM W HEOOXOIUMBIM JIJISl JaJlb-
Heimel yueOs! 1 mpecTosiel padoThl, CIIPaBUIICS C BBIITOJHEHUEM 33JaHUH, TPEyCMOTPEHHBIX
yueOHOM MporpaMMoii, 3HaKOM ¢ OCHOBHOMH JINTEPATYpOH, pEKOMEHI0BaHHOM yueOHO rmporpam-
MOH.

OneHka «HeyI0BIETBOPUTEIBLHO) BBICTABISIETCS CTYJCHTY, HE 3HAIOIIIEMY OCHOBHOM ya-
CTH MaTepHaia yueOHOI MporpaMmbl, JOMyCKAOMEMY PHHIHUITHAIBHBIE OIINOKH B BHIIIOJHEHUN
IPEelyCMOTPEHHBIX Y4eOHOH MporpaMMoil 3aaHuil, HEYBEpEHHO C OOJIBLIMMH 3aTPYAHEHUSIMU
BBITOJIHAIONIEMY IIPAKTUUECKUE 3aJaHUS.



IIpunioxenne Ne2 k paboueil nporpaMme AUCHUILINHBI
«ITomMTHKA NPOABHIKEHUSD)

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemenne JTEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PaccMaTpUBAeMbIX HA HUX Mare-
pHAJIOB SIBJISIETCSI HEJOCTATOYHBIM YCIOBHEM JJISi YCBOEHHUS HEOOXOAMMBIX 3HAHHM MO KypCy.
Kaxaplii CTylEeHT NOJIKEH MHAMBUAYAJIBHO I'OTOBUTHCS 10 TE€MaM JUCLMIUIMHBI, YUTasi KOH-
CHEKTHI JICKIUH, CIIali1-KOHCTIEKT JIEKI1il, PEKOMEHyeMYyI0 Y4eOHYIO U IEPUOANYECKYIO JTUTepa-
TYypY, 3ay4nBas 0a30BbI€ OMpeaesICHUs, KJIacCu(YUKAIUH, CXeMbl 1 THIIOJIOTHH. CaMocToATeIbHAs
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 0OCTaHOBKE MOayMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TeMe, PU HEOOXOTUMOCTH OOPaTHTHCS K CIIPABOYHOM JuTepaType. BHuMaTensHOe YTeHNE U
MOBTOPEHHE MPOYUTAHHOTO IOMOTAET B IOJTHOM 00BEME YCBOUTH COJIEPIKaHUE TEMBI, CTPYKTYPH-
poBath 3HaHusA. UT0OKI copeprkaTesbHasi nHGOpMANKS 110 TUCHUIUIMHE 3allOMHHAIACh HA0JITO,
1eJIeCO00pa3HO U3y4yaTh €€ MOITAIHO - 10 TEMaM U B CTPOTrOM MOCIEe0BATENbHOCTH, TIOCKOIBKY
MOCJIEIYIONINE TeMbI, KaK IPaBWIO, OMHUPAIOTCA Ha Npeapyaymue. iMeHHo mosromy Oobmiast
YacTh CaMOCTOSITENIbHON paboThl MPUypoUeHa K CEMUHAPCKUM 3aHATHSIM, KOTOPbIE MPOBOJSATCS
Ha PEryJIsIpHON OCHOBE MOCIIE JEKIIMOHHOIO U3JI0KEHUSI MaTepuaa o TeMe.

[Tpu moAroTOBKE K CEMUHApaM, Ha KOTOPBIX MpeJIoiaraeTcs MpoBepka 3HAaHUI B BUE pe-
HICHUS KEHUCOB, 11eJ1eCO00pa3HO 32 HECKOJIBKO IHEW 0 3aHSTHUsI BHUMATENIBHO 1-2 paza mpounTaTth
HY>KHYIO TEMY, MOMBITABIIUCH Pa300paThCsi CO BCEMH TEOPETUUYECKUMU MOJIOKEHUSIMU U TIpUMe-
pamu. Eciay BO3HUKIM TPYAHOCTH, OOPAaTHTHCS 32 MOMOIIBIO K Y4eOHOH, CIIPaBOYHOM JIUTEpaType
WIM K TpenojaBaTesio 3a KOHCyJbTaluued. Bclo HakomIeHHYo Mo TeMe MH(POpMALHUIo jKeia-
TEIbHO CHCTEMAaTU3UPOBATh, COCTABUB YCTHO WJIM MUCHBMEHHO IJIAH-KOHCIEKT OTBETA MO KaX-
JIOMY U3 BOIIPOCOB. 3a JIeHb /IO CeMUHapa HeoOX0AUMO erie 1-2 pa3a npouuTaTh TEMY, TOBTOPUTh
OTIpe/ieNIeHUs] OCHOBHBIX MOHATHH, KJIacCU(PUKALUU, CTPYKTYpPbI U Ipyrue 0a30Bbl€ MOJOKEHUS.
[lenecooOpa3HO Tak ke MOJyMaTh U MPUTOTOBUTH MPE3EHTAIUIO, KOTOPasi TOMOXET BU3YyaJIU3H-
poBath AaHHble. [Ipu moadopke UILTIOCTPAaTUBHOTO MaTepuana MOKHO oOpaTuThes K MIHTepHeT-
VCTOYHUKAM.

BoicTynnenne Ha ceMUHApPCKOM 3aHSATUU JIOJKHO OBITh YETKUM, apryMEHTUPOBaHHBIM, HE
BBIXOJIUThH 32 PaMKU MPoOIeMbI U MOOYXJaTh ayIUTOPHIO K PACCMOTPEHUIO TUCKYCCHOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULIMI0. K MOAr0TOBIEHHOMY 3apaHee TEKCTY JKeJIaTeIbHO
oOpamiarbesl JUIIb B cilyyae HUTHpoBaHusA. [lociae OCHOBHOIO BBICTYIUIEHHS IO BOIIPOCY BO3-
MOJKHBI JIOTIOJTHEHMsI, ONPaBKH, AUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJDKHBI OBITH KOp-
PEKTHBI, 10OpoXKeaTelnbHbl. B KOHIIE CeMUHAPCKOTO 3aHATHUS MpPEnojaBaTeib MMOJABOAUT UTOTU
pelieHus: Keiica, aHaTU3UPYyeT NOIMYIIEHHbIE OMMOKM U HETOYHOCTH, OLIEHWBAET MOJTOTOBKY
TPYNIBI B LEIOM U OTACIBHBIX BBICTYAIOIIMX.

CamocrosiTenbHast paboTa CTYJAEHTOB [0 AUCHHUIIMHE COCTOUT B O0Jiee TIIAaTeTbHOM U3Y-
YEHHUHU MPEAIIOKEHHOTO MPENOIaBaTEIEM TEOPETUUECKOIO MaTeprala, JaHHOI O Ha JIEKIUAxX. Bee
MHCTPYKILMHU IPOrOBapUBAIOTCS MPEIOoAaBaTeeM Ha 3aHATHSIX.

3amaun JUIsl CaMOCTOSTENIBHOTO PelleHns GOPMYIUPYIOTCS Ha JIEKIUAX M MPAKTUYECKUX
3aHATHSIX. B KadecTBe HUX JI0Ma CTy/E€HTaM IpeJlaraloTcsl KEMChl MM MPAKTUYECKUE 3a1aHHUS.
BriocnencTBum penienne 3TUX 3aJaHUI IPU HATMYUH BOIIPOCOB CO CTOPOHBI CTYJIEHTOB pa30Oupa-
€TCsl Ha MOCJIEAYIOINX 3aHATHIX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PAa0OTy KaXKJIOTO CTYJEHTa Ha OCHOBAaHUU
IIPOBEJEHHBIX OIIPOCOB, PEIICHUS 33a/1a4 U TPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATHH.

Y4eOHO-MeTOAMYECKOE 0O0ecTeUeHue
CaAaMOCTOSITEJILHOM PA0OTHI CTYIEHTOB 10 JUCUMUILJIMHE



Jnist camocToATeNbHOM paboThl PEKOMEH]IyeTCs MOJIb30BaThCs CISAYIOIUME pPecypcamu
HUHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUH PBIHKA MO Pa3HbIM OTPACISM, MOJATOTOBIEHHBIE PA3IMYHBIMU areHTCTBAMH U KOHCYJIbTaH-
Tamu. Bce npuBeieHHbIE B HCCIIEIOBAHUAX JaHHbBIE PeaIbHbBIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - Ha caiite mpecTaBiIeHbl aHATUTHKA H 0030PBI PHIHKOB, IIPOBE/ICH-
HbIE KOMITAHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Dxcnept PA») — kpynneiiiee B Poccun MexayHapOIHOE PEii-
TUHTOBOE areHTcTBO ¢ 20-netHei ucropueir. RAEX («Qxcnept PAy) sBisercs nmuaepom B 00ia-
CTH pEeHUTHUHIOBaHUs, a TAK)KE MCCIEN0BATeIbCKO-KOMMYHUKAIIMOHHON NesitenbHocTH. Ha cero-
JHSIITHANA JIeHb areHTCTBOM MPHUCBOCHO Oosiee 800 HHIMBHUIYaTbHBIX PEUTHHTOB. JTO 1-€ MecTo
u 6onee 45% ot o0uiero uncia NPUCBOCHHBIX peTuHroB B Poccuu, 1-e MecTo o yuciy peiuTuH-
roB 0AHKOB, CTPaxOBBIX U JM3UHTOBBIX Kommnanuii, HII®, MuKkpoduHAHCOBBIX OpraHU3aIvii, ra-
paHTHIHBIX (HOHAOB U KOMIaHUH He(h)UHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[TopTan, mocBsIeH COBPEMEHHBIM ITOAX0/1aM B TEOPUH U MPAKTUKE MapKeTUHTra. COepPKUT
MaTepuai O IpOBOAMMBIX MAPKETUHIOBBIX HCCIe10BaHUAX. bosbiioe BHUMaHKE yaenseTcs Ipo-
nBrxkeHHio B IHTepHeTe.

http://www.marketch.ru/

brnor o mapkeTunre. 3anucku MapKeTosiora. Jta nogoopka cooupanachk B TeU€HUE HECKOIb-
KHX JIET ¥ MPEJCTaBIseT co00i aBTOPCKHE MaTepHalIbl, MPAKTHIECKUE HApaOOTKH U aBTOPCKUE
KEHCBI.

http://www.marketing.spb.ru/

MapkeTHHroBBIN OPTaNl « JHLIUKIIONEIUs MapKeTuHray. Ha ceroansinuii 1eHs Hanbomnee
MOJIHOE cOOpaHKe HAayYHBIX CTaTel, KHUT U aHAJIMTHYECKUX 0030poB U3 obsacTu Mapketunra. Ha
caiiTe mpejacTaBieHa o0ImMpHas OUOIMOTEKa, CTPYKTYPHUPOBAaHHAS 10 pa3iesiaM MapKeTHHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CailT, MOCBSILIEHHBIA METOAaM «ITapTU3aHCKOTO MapKeTuHray. [IpeacraBieHbl METOIbI U
TEXHOJIOTHH, a TaKXe OTEUECTBEHHBIE U 3apyOekHbIe MpuUMephl ucnonb3oBanus uaei Cera [o-
JUHA.

https://www.shopolog.ru/

CaliT 0 COBPEMEHHBIX TEXHOJIOTHIX PUTEHIIA U DJIEKTPOHHOW KOMMEPLIMH

WWW.CO0SSa.ru

WudopmaninoHHbIH TOPTATl 0 MAPKETHHTE U KOMMYHUKAIHIX B IU(POBOH cpee.

https://1ps.ru/blog/cases/

B OJ10Te pa3MelleHbl ycnemHble Keichl o IHTepHeT-MapKeTHHTY
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