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1. lesin ocBOEHUSI AUCHMILINHBI.

[ensimu ocBoeHust uCHUIUIMHBI «ToBapHas MOMUTHKA» SBISAIOTCA: (OpMHpOBaHHE
KOMITETEHIIM B OOJACTH TOBapHON TMONMTHUKH, KOTOPBIC MO3BOJIAT NPUHUMATH IPPEKTUBHBIC
yIpaBlieHYeCKHE pelIeHHs B TPodeccuOHAIbHOMN

JeSATeTbHOCTH
2. MecTO TMCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl.

Hucnunnuna «ToBapHas MOIUTUKA» OTHOCUTCA K JAUCHUIUIMHAM OTHOCUTCS K JTUCHUILITHHAM
yacTH, GOpMHUPYEMOH yJaCTHUKaMH 0Opa3oBaTelbHBIX OTHOmEHUH bioka 1. Kypc 6asupyercs Ha
3HAHUSX, MMOJTYYCHHBIX OOYYAIOIIUMUCS TIPH MPOXOXKICHUU JUCHUIUTHHBI «Teopus opraHu3aIium.
3HaHMS W HaBBIKM, IOJy4YEHHbIC CTYACHTAMHU IPHU HU3YUYEHUU AUCUUIUIMHBI HUCHOJIB3YIOTCS B
JaNbHEHIIEeM TMpU U3YYCHUH Pa3JIMUHBIX JUCHUIUIMH, Takux Kak «Komruiekc wmapkeTuHray,
«MapKeTHHTOBbIE UCCIIEIOBAHUS».

3. [lnanupyeMblie pe3ybTaThl 00y4YeHHUs] MO TUCIHUIIAHE, COOTHECEHHBIE C TIAHMPYEMbIMH
pe3yJibTaTaMH OCBOCHHSI 00pa30BaTe/bHOI MPOrpaMMbl

[Tporiecc M3ydeHus TUCIMIUIMHBI HANPaBJieH Ha (OPMUPOBAHUE CICAYIONIUX KOMICTCHIIUN
B cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobpereHus clieqylomux 3HaHul, yMEHUH, HABBIKOB U
(1K) ombITA AESITEILHOCTHU:

dopmMupyemasn HNuaukarop Ilepeyenn
KOMIIETCHIUS AOCTHKEHHS IUIAHMPYEMBIX pe3yJIbTATOB 00y4eHHusl
(ko 1 popMyTHPOBKA) KOMIIeTeHIIUH
(kom u
¢opmyMpoBKa)

IMpodeccnonanbHbIe KOMIIETEHIIUU

3HaTh:
K (HH) — 1 Criocoben | K (HU) — 1.1. - 3HaYUMOCTb KOHKPETHOW IPyIIIBI TOBApOB
TIPOBOZTE T[pososut WM YCITyT B 00ECTIEYEHHH Ka4eCTBA JKU3HHU;
MICCIC/IOBARITA € LCIIBIO | ycenenopanusl phlHKA - KJIaCCU(DUKAIMIO KOHKPETHOM IPYIIIIBI
BBIOOpA TIPOIYKTOBOM MCXO/1s U3 OU3HeC- TOBAPOB HIIH YCIYT;
5
Egiﬂy;réa;%aggngemﬂ sa/lavi M CUTYallM Hd | - gopMpl HOTPEOICHNS H 00ECIIeYEHHOCTh
| peiake. -
Ha OCHOBE IOCTOBCPHOI | [TK (HIT) - 1.2 HaceJIeHusl IpyInoi ToBapoB B Poccuu u 3a
uH(opmaIH Cocrasmsier pybesxom, .
- CETMEHTAIIMIO PIHKA KOHKPETHOW TPYIIITBI
TCXHHUYCCKOC 3a1aHUC
TOBapOB.
Ha TMPOBEICHUE v
MeThb:

HCCJIICIOBaHW PbIHKA U
IPOBEPSAET KAUECTBO €10 - pa6OTaTI) C HOPMATUBHBIMH JOKYMCHTAMH U

BBIMOJTHEHHS HA KaxkioM | 3AKOHOATEIbHBIMU AKTAMH;

JTare. - aHAIIU3UpPOBATh COBPEMEHHOE COCTOSIHUE
K (HHN) - 1.3. MHPOBOT0 B OTCYECTBCHHOI'O

Hcnonszyer MOTPEOUTETHCKOTO PHIHKA TOBAPOB M YCIIYT;
JIOCTOBEPHYIO - IPUMCHAITD ITOJYYCHHBIC 3HAHUA B
MH(bOPMALHIO [T MPAKTUYECKOUN JAEATEIBHOCTH.

OLIEHKH 00beMa PhIHKA, | Bjagern:

ompezensier 06beM - uH(opMalre 0 COCTOSSHUM MUPOBOTO U
PbIHKA Ha OCHOBAHMH OTEYECTBEHHOTO MOTPEOUTEILCKOTO PIHKA
AAHHBIX, HOIYHCHHBIX |y oyKpeTHOl IPYIIBI TOBAPOB, OCHOBHKIE
HU3 pa3dIndHbIX
p TEHJICHIINH €r0 Pa3BUTHS;
HCTOYHHKOB. o
- nHpopMaImeit 00 0TeUEeCTBEHHBIX

MK (HU) - 1.4.
OCYHICCTBH}ICT AHATIH3 HpOI/I?)BOIII/ITCJ'IHX 148 3apy6 CXKHBIX I/IMHOpTean .

CUTyallu Ha PbIHKE,
OIIPEACIIACT KIIFOUYEBBIX
HUI'POKOB, UX ITO3UIUIO U
JAUHAMUKY..




4. O0beM, CTPYKTYpa U COAEPKaHNe TUCHTUNIMHBI
OO01mmas TpyI0eMKOCTh TUCIUIUTHHEI COCTABIISICT 4 3a4eTHbIC eAMHUIIBI, 144 akaneMUYecKuX Jaca.

Ounas popma

Bunsbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEILHYIO pa-
00Ty CTY1E€HTOB, DopMbI TEKYNIETO
M UX TPYAOEMKOCTh KOHTPOJIAl YCII€eBA€EMOCTH
o (B akaieMHU4€eCKHX Yacax)
Ne Tembl (pa3aeJibl) 5 KonrakTHas pa6ora dopMa IPOMeKYTOYHOMI
3 JUCIHILIMHDI, S S aTTecTaluu
n/n 5 o o s |0 B R
HX COJep:KaHue O i} % 2 =} § £ 5o (o cemectpam)
o < = = o
E % % E E = § ‘8 ®opmp1 0 u 10T
2 % § c;f § % é = (npu HATUYHN)
| 8| 2|53 8
1 |Toapnas 1 5110 3 35 |[Keiic
TTOJINTHKA
OpraHu3aluu
2 |2KusueHHsli 1 5118 2 28 |Keiic
ik ToBapa (OKLT)
0,5 | 33,5 Px3amen
UTOro 10 | 22 5105 70,5 144 gaca

3aounas popma

Bunbl yueOHbIX 3aHATHH,
BKJIIOYAsl CAMOCTOSTEIbHYIO pa-
00Ty CTYIEHTOB, DopMBbI TEKYLIETO
H UX TPYAOEMKOCThH KOHTPOJIA YCII€BAEMOCTH
a (B akaieMHU4YeCKHX Yacax)
No Tembl (pa3aennl) 5 KonrakTHas pa6ora ®DopmMa MpoMeKYTOUHOMH
o 2 w
JUCHHUILTHHBI s aTTecTaluu
n/n ’ 3 o | @ = | ElE
HX coJep:KaHue O = E S £EE (mo cemecTpam)
= 3] o, = = g 2 =
= o 5) E g E &S
S| £ £ 2|8 (E; = ®opmbl 0 u 10T
E 3
2| = § g:f § =g (IpH HAJTMYHH)
(&)
o = =
E| E| 2| &S
1 |Toapnas 1 2| 4 2 35 |[Keiic
MTOJIUTHKA
OpraHu3aluu
2 | Ku3HeHHBIN 1 2| 2 2 28 |Keiic
ki ToBapa (KLT)
05| 6,5 [Dx3zamen
UTOro 41 6 4 | 05| 121, 144 gaca
5

Conep:xanue pa3aejioB IMCUUIIHHbI:
Tema 1. ToBapHasi NOJUTHKA OPraHU3AIMH.
[Tonsitne «roBap», ypoBHH TOoBapa. Kiaccupukamus mTOTPEOUTETHCKUX TOBApPOB.
[Torpeburensckue, SKOHOMUYECKHUE u 3PrOHOMUYECKHUE CBOMCTBA TOBApPOB.



KonkypenrocmnocobHocTs ToBapa. CTpyKTypa phIHKA MOTPEOUTENHCKIX TOBAPOB U €r0 OCHOBHBIE
aneMeHThl. [Iporuo3upoBaHue pbIHKa TOBapOB.

Tema 2. JKnuznennnbiii uuka Topapa (ZKIT).
Tunosas kpusas KL T. dakropsl MapkeTuHra, yuuteiBaemble Ha pa3nuubix tanax JKIT. Ananus no
Meroay matpuisl BKT

5. O0pa3oBare/ibHbIe TEXHOJOTMH, B TOM YHCJ€ TEXHOJOTHH 3JIEKTPOHHOIO O0y4YeHUs M
AUCTAHIMOHHBbIE 00pa3oBaTe/ibHbIe TEXHOJIOTHM, MCIOJb3yeMble NMPH OCYLIeCTBJIEHUH
00pa3oBaTeIbLHOIO NMPoIecca MO0 JUCHUILINHE

B nponecce 00ydueHus HCTIONB3YIOTCS CIAEAYIOLINE 00pa30BaTEIbHBIE TEXHOJIOTUU!

Jleknuu. CoaepxaHue JEKIUM JOJDKHO OXBaTblBaTh JIMOO TeMy B LieJlOM, JHOO ee
JIOTUYECKH 3aBEPILIEHHYIO YacTh. [locienoBaTenbHOCTh U3JI0KEHUS JIEKIIMOHHOIO MaTepuaia
JOJDKHAIIO BO3MOKHOCTH YUYHMTHIBaTh €r0 BOCTPEOOBAHHOCTH B MApajIENbHO BBIMOJIHAEMBIX
3ananusax. OHOBPEMEHHO ISl JIUILIEro BOCIPUSITHS JIEKIIMOHHOTO MaTepuaa UCIob3yeTcs
BU3YyallbHBII MaTepuall B Bujae mpeseHTanuii PowerPoint. 31o mo3BosiseT OIHOBPEMEHHO
3a/1eliCTBOBaTh HECKOJBKO KAHAJOB BOCHPUATHS M 3a CUET IMOCTOSIHHOIO MEPEKIIOYEHUS
KaHaJIOB, [JOCTHYb OOJbLICH KOHLEHTpauuud BHUMaHMs. IlpeseHTanmmMu CONpPOBOXKAEHBI
IpUMepaMu U3 MPAKTUKH, YTO CIIOCOOCTBYET JIyUIlIEMY 3allOMUHAHUIO MaTepHaa.

CTpyKTypHOE M3JI0’KEHHUE JEKIMU JOJKHO CIIOCOOCTBOBAThH MOSIBIICHUIO U IIOCTOSHHOMY
NONJEPKAHUIO MHTEpeca K M3ydyaeMoll TeMme, 4YTO JIOCTMraeTcsi 3a CYeT IpUBEIEHUs
JIOCTaTOYHOTO KOJMYECTBA IPUMEPOB U3 MPAKTUKH, KaK IIOJOXKHUTEIbHBIX, TaK |
oTpuuaTenbHbIX. [loHMMaHue nociaencTBUN IPUHATHIX PaHee PEeLIeHUH B 00J1aCTH MapKEeTUHTa
TEPPUTOPUI HA KOHKPETHOM IIPUMEPE BEIET K MOSABICHUIO MOTHBALIMM HA NTOJIyYEHHUE 3HAHUN
u3 Toi obnactu. [1o 3TUM pUYMHAM JIOTUKA U3JI0KEHUS! MaTepHralia I0JKHA ObITh TOCTPOEHA
OT IIPUMEPOB K TEOpUH, a He Ha000poT. BO3MOXKHO HCHOIB30BaHKE OJTHOTO MTPUMEpA 10 BCEH
TeME€ W3y4YeHHUs, WM HECKOJbKHX, HO B JTOM Cllydae CIyIIaTeld 4alle 3allOMHHAIOT
U30MpaTeNbHO, B 3aBUCHMO- CTH OT HECTaHJAPTHOCTH IMPHUBEICHHOIO Cilydas, YTO MOXKET
OTPULIATENIBHO CKa3aThCsl HA KOMIUVIEKCHOM TOHMMAaHUN MapKETHHTOBBIX MHCTPYMEHTOB.

JUis KOHTpOJsL TMOHMMAaHUS Marepuana U MCIOJIb3YeMbIX METOAOB HEOO0XOIUMO B
IIPOLIECCE JIEKIIUU MTO/JIEPKUBATh OOPATHYIO CBS3b C AyJUTOPHEH, MOCTPOCHHYIO Pa3IMUYHbIMU
crnoco0amMH, Kak B BapHaHTE IPHBEIEHUS COOCTBEHHBIX INPHUMEPOB CIYIIATEISIMH, 4YTO
MO3BOJISIET OTCJIEIUTh YPOBEHb NMOHUMAHHUS OTAEIbHBIX TEOPETHYECKHX BOIPOCOB, TaK U B
BapHUaHTe BOINPOC-OTBETHOT'O X0/Ia 10 OCHOBHBIM (BaXKHBIM) CTPYKTYPHBIM OJIOKaM TEMBI.

IIpakTHyeckue 3aHATHSA BKIIIOYAIOT JiBa TUIA paboT:
* NnauBunyanbHas
* I'pynnosas

NupuBuayanbHas padoTa CTpOUTCS pa3InYHBIMU CIOc00aMu, Kak TpaJuLIMOHHBIMU, B
BUJIE OIIPOCa, B CIIy4yae eClid €CTh HEOOXOJUMOCTb IPOBEPUTH YPOBEHb MOJATOTOBKH U HATUYHE
3HAHUW, AJI BBIIOJHEHHS MOCIEIYIOMMUX Oojee MPaKTUKO- OPUEHTHPOBAHHBIX 3aJaHUM
(KeHchl, CUTYaIK U T.11.). DTa OIIEHKa M03BOJIIET OTCESATh TE€X CIylIaTenei, KTO B TPYIIOBOM
paboTe MOXKeT J1M00 He MPUHOCUTh HUKAKOW LIEHHOCTHU JIJIsl TPYMIIbI, JTM00 HA000pOT BHOCUTH
JIeCTPYK- TUBHBIH 3JIEMEHT B 00CYKICHHUE 3a CYET HU3KOTO (HEAOCTAaTOUHOT0) YPOBHS 3HAHHIA.

I'pynnoBas padora mojpasymeBaeT KOMaHIHOE OOCYKICHHE KEHCOB, CUTYyaIIH, Pe/T-
CTaBJICHHOT'O B ITOCJIEAYIOIIEM B BUJIE KPATKOT0O OT4YeTa U npe3eHTanuu. [Iposenenue 3anaruii
B 1000HOH (opme mpeaArnonaraeT mnepexo] OT METOJa HAKOIUICHHsS 3HAHMHM K MPaKTHKO-
OpPUEHTU- POBAaHHOMY OOYy4Y€HMIO CTYIEHTOB.B pe3ynbTare mpoBeneHMs WHAWBHIYalTbHOTO
aHanm3a, 00- CyX/IEHUs B TPYIIIE, ONpeeeHus Mpo0ieM, HaX0XKACHUs allbTepHATHB, BEIOOpa
JNEUCTBUN M IUIaHA MX BBIMOJHEHUS CTYJCHTHI MOJYy4YarOT BO3MOKHOCTh Pa3BHUBAaTh HABBIKU
MapKETUHIOBOT'O aHAJIN3a U TJIAHUPOBAHUS.



Memoouueckue pexomenoayuu no pabome ¢ KOHKPEMHOU NPOOAEeMHOU Ccumyayueu.

IIpobnemHas cuTyanus He JOJKHA ObITh OIpaHMYEHA OJHOW TEeMOW H3ydyaeMoOH Juc-
el CuTyanusi TOoJbKHA OBITh B3aMMOCBSI3aHA C JIPYTMMH MPOOJIEMaMH M BOTIPOCAMHU.
OO0y-uaromuecs 10JKHbBI UCII0JIb30BaTh HABBIKM HAX0XKICHHS MEXIUCLIMIUIMHAPHBIX CBS3EH.

B xone ananu3za nmpoOiIeMHON CUTYaIlMM CTYAEHTHI JOJDKHBI YMETh BBISIBUTH HMEHHO
BHYTPEHHUE MPUYMHBIL, @ HE UX BHEILIHUE MIPOSBICHUS.

OOyyaromuecs 0JIKHBI IPOJEMOHCTPUPOBATh IOHUMAaHUE KOHLENUNN, e U MoJ-
XOJIOB, OIMCAHHBIX B Kypce, a TaKXKe YMEHHE HCIOJIb30BATh UX [Vl aHAIU3a KOHKPETHOH
CUTyallul W JUIi BBIPAOOTKM pekoMeHaanuii. OOBYHO NPOOJIEMHYIO CHTYalHI0 MOXKHO
UHTEPIPETUPOBATE HECKOJIBKUMM CHOCOOAMHM, W CTYIEHTbl JOJDKHBI OBITh TOTOBBI K
BBISIBIICHUIO HEONPEACICHHOCTH M HeonHo3HayHocTH. [lomxox k paboTe ¢ mpakTHYECKOi
CUTYyalMel JT0JKEH ObITh CHCTEMHBIM.

TBoOpuecKuil acrekT MPUMEHEHHUsSI 3TUX WHTEPAKTUBHBIX (HOpM OOydeHHS MO3BOJISET
HOBBICUTh 3()(hEeKTUBHOCTH 00PA30BATENILHOTO MPOLIECCa, 32 CYET YCHIICHUS IO3HABATEIBHOTO
uH- Tepeca. OnbIT, MOJIyYEHHBIM @IpU pElIeHUH Keiica, MOXET oOKa3aThCsl Jaxe Ooiiee
IPOAYKTHUBHBIM B CPaBHEHUHU C NPUOOPETEHHBIM B MPO(MECCHOHAIBHON AEATENBHOCTU. DTO
NPOMCXOTUT TO HECKOJBKHM HPUYMHAM: WHHOBAIMOHHBIE METOJBI TO3BOJIAIOT YBEIHYHUTH
macmiTad oxBaTa JIEHCTBUTEIBHOCTH, HAIJSIHO IPEACTaBUTh IOCIEACTBUS IPHUHATBIX
pEIIeHN, Ial0T BO3MOXKHOCTh IPOBEPUTH AJTBTEPHATUBHBIC PEIICHHS. DMOIMOHAIBHBINA
aCIEeKT MHTEPAKTUBHBIX (hOpM 00yUueHHsI IOBBIIIAET HHTEPEC YYACTHUKOB K 00pa30BaTeIbHOMY
npolieccy, BOBJIEKas B pemieHue 3amad. [loaTomy HE0OXOAMMO OCYHIECTBISATH OOYYEHHE C
YCUJICHHEM MPUMEHEHHs] MHIUBUAYAJIbHOIO MOJAX0/a, Pa3BUTHS TBOPUYECKUX CIOCOOHOCTEM,
OMMPAsCh Ha UX CAMOCTOSITENIbHYIO paboTy, aKTUBHbIE ()OPMBI U METOJIbI 00yUEHHUSI.

KoHcyabTanum — Buj yuyeOHBIX 3aHATUH, SBISIOLIMECS OXHOW M3 (GOpM KOHTPOJIS
CaMOCTOSITENIbHOW pabOTHI CTYJICHTOB B T€UCHHE ceMecTpa. Ha KOHCymbTanusax o HHAIMATHBE
CTYZCHTOB PacCMaTPUBAIOTCS U OOCYXKJIAIOTCS pa3IUYHbIE BOIPOCH TEMAaTUKH JUCLUIUINHBL,
KOTOpPBIE BO3HUKAIOT y HUX B IPOIIECCE CAMOCTOSATEIBHOM paboTHI.

B mponecce 00ydeHus UCIIONIB3YIOTCS CIEAYIOIINE TEXHOJIOTHH 3JIEKTPOHHOTO
00y4YeHMSIM TUCTAHIIMOHHBIE 00pa30BaTeIbHbIC TEXHOIOTUU:

DaexTponublii yuuBepcuter Moodle SIpI'Y, B KOTOpOM IPUCYTCTBYIOT:

- 3aJaHMd Ui CaMOCTOSITEIbHOM paboThl 00YJaIOIIMXCS 110 TeMaM AUCLUUIUINHBL;

- TIPE3EHTalUH 110 TEMAM JUCLHUILINHBI;

- mpeacraBieHa mHopManus o GopMe U BPEMEHH IMPOBEACHUS KOHCYIbTAMU IO
JUCLUIIJIMHE B PEXKMME OHJIAlH;

- mocpelncTBOM (opyMa OCYLIECTBISETCS CUHXPOHHOE U (MJIM) aCHHXPOHHOE
B3aMMO/ICICTBIE MEXAY O0yUarOIIMMUCS U MPENOoIaBaTeNIeM B paMKaxX U3yUYeHHs
JUCLIUTITINHBL.

6. [lepevyeHb JTUIEH3MOHHOTO U (KJIM) CBOOOJHO PACIPOCTPAHSIEMOr0 MPOrPaMMHOI0 odec-
nevyeHusl, HCMOJIb3YeMOr0 MPHU OCYILEeCTBJICHUHN 00pa30BaTeIbHOI0 NPOLecca M0 JMCHHUILIN-
He
B nporecce ocymiecTBiaeHus: 00pa3zoBaTeNbHOTO Mpollecca MO AUCHUTUIHHE UCTIOIB3YIOT
csl:
1) s popMuUpOBaHUS MaTEPUATIOB JUIS TEKYILETO KOHTPOJIS YCIIEBAEMOCTH U IPOBEICHHUS
MIPOMEXYTOUHOM aTTecTaruu, st GOpMUPOBAHUS METOINYECKUX MAaTEPUAJIOB 110 TUCIUILINHE:
- mporpammbl Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepedyeHb cOBpeMEeHHBIX NMPO(ecCHOHANBHBIX 0a3 JaHHBIX U HH(POPMANMOHHBIX CIpa-
BOYHBIX CHCTEM, MCIIOJIb3YyeMbIX NP OCYIIeCTBJICHNH 00pa30BaTeJIbHOI0 MpoLecca no JAuc-



HMILTHHE (MPU HEO0X0AUMOCTH)
B nporecce ocyiecTBienust 00pa3zoBaTeNbHOrO Mpolecca Mo AUCHUIUIMHE UCTIONIb3YIOT-
csl:
ABTOMaTu3upoBaHHass  OuOmmoreyHo-uHpopmammonHas cuctema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI U JONMOJHUTEIbHOI Y4eOHOI JTUTEpaTyphl, pecypcoB HH(poOpMAaIu-
OHHO-TE€JIEKOMMYHUKAIMOHHON ceTH « AHTEpHET» (IPU HEOOXOAMMOCTH), PEKOMEHIyeMbIX
JJIS1 OCBOEHMS IV CIIUTITTHHBI

a) OCHOBHAsl JIMTepaTypa

1. Cunsiea, 1. M. MapketuHr : yue6uuk mis By3oB / M. M. Cunsiesa, O. H. XKunbosa. — 3-¢
u31., mepepad. u gon. — Mocksa : M3marensctBo FOpaiit, 2023. — 495 c. — (Bsiciiee obpa3oBanue). —
ISBN 978-5-534-15426-9. — Texkcrt : anektponHsIii // O0pazoBaTenbHas iatdopma FOpaiit [caidT]. —
URL.: https://urait.ru/bcode/510611

2. lunenxo, H.U. MexayHapoaublii MapkeTwHr : yueOHUK mis By3oB/ H. U. luzewxo,
. ®. Cxpunarok. — Mocksa : UznatensctBo FOpaiit, 2023. — 409 c. — (Bricmiee obpa3oBanme). —
ISBN 978-5-534-05071-4. — TekcT : anekrponHsklit / O0pa3zoBatenbHas mwiatdopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/510793

1. MapkeTuHT-MEeHEDKMEHT : YUeOHHK U TpakTUKyM [yt By30B / M. B. Jluncun [u ap.] ; mox
penakuueir U. B. Jluncuna, O. K. Oiinep. — Mocksa : U3narensctBo FOpaiit, 2022. — 379 c. —
(Beicmiee oopazoBanue). — ISBN 978-5-534-01165-4. — Tekcr : anekrponHsiii // OOpa3oBaTebHas
mwiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489346 (nara obpamenus: 23.01.2022).

2. l'ony6kos, E.II. MapkeTunr st npoQeccHOHANOB: MPaKTUYECKUH Kypc : Y4eOHUK U
MpaKTUKyM 11 OakanaBpuata u maructpatypsl / E. I1. T'onyokoB. — Mocksa : U3gatensctBo FOpaiT,
2019. — 474 c. — (bakanaBp u Maructp. Akanemudeckuit kypc). — ISBN 978-5-9916-3749-7. —
Texcr : onexkrponuwlii // OOpazoBatenpHas 1atdopma FOpaiit  [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpammenus: 23.01.2022).

3. Mapkerunr. [lpaktukym : ydeOHoe mocobue ans By3oB/ C. B. Kapmosa [u ap.]; mon oOmieit
penakmueir  C. B. KaprioBoit. — Mocksa : M3marensctBo  IOpaiit, 2022.— 325c.— (Boicmiee
obpazoBanue). — ISBN 978-5-9916-8852-9. — Tekcr : anexktponHHsIit // O6pazoBarenbHas miardopma KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/488976 (nara obopamenus: 23.01.2022).

B) pecypchbl ceTtu «AHTEpHET»:

1. DnexTpoHHBIH Karajor Hayunoii O6ubmorexku Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas Oubmmuoteunas cuctema (ObC) m3marensctBa «HOpaiity (https://www.
urait.ru).

3. DOmnexktponHas  Oubnmoreynas  cucrema (OBC)  wm3marenbctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snekrponnas oudnuoreka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBbIii mopTan «HIUKIONEIHS MAPKETUHTa.
Ha ceronnsnuii 1eHs HanOosee NoJaHOe COOpaHUe HAyYHBIX CTATEeH, KHUT M aHATUTUYECKUX 0030pOB
u3 obOnactu mapkerunra. Ha caiite mpeacraBineHa oOmupHas 61MOIMOTEKa, CTPYKTYpUpPOBaHHAS T10
paszaenaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - ma caiite mnpeacraBieHbl aHAIWTHKA W 0030pbI PBHIHKOB,
MPOBE/ICHHBIE KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («DOxcnept PA») — kpynHeiimiee B Poccun MEKIyHApOIHOE
peiitunroBoe areHTcTBO ¢ 20-netHeit uctopuei. RAEX («Qkcnept PAy) siBisiercst munepom B obactu
pPEUTHHTOBaHUS, a TAKXKE HCCIEA0BATEIbCKO-KOMMYHUKAMOHHON JAESITETbHOCTH.

9. MaTepuaibHO-TeXHU4YeCKasi 6a3a, He0OXoaMMAs JIJIsl OCYIeCTBJIeHHs 00Pa30BaTEILHOI0
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npouecca mo TMCuUIJInHe

MarepuanbHO-TeXHHUECKas 0a3a, HE0OXoauMasi JJisi OCYIIECTBICHUsI 00pa30BaTEIbHOTO
mpolecca 1o AUCUUIIIMHE BKJIIOYAET B CBOM COCTAB ClielUaIbHbIe TOMEIECHUS:
- yueOHbIE ayTUTOPUH JJIs1 TPOBEACHUS 3aHITHI JIGKIIMOHHOTO THUIIA;
- yueOHbIC ayTUTOPUU JJI IPOBECHUS MPAKTUYECKUX 3aHATHH (CEMUHApPOB);
- yueOHbIE ayIUTOPUU JJI IPOBEACHUS IPYIIOBBIX U MHIUBUIYAIbHBIX KOHCYJIbTALINM;
- yueOHbIE ayTUTOPUU AJI IPOBEACHUS TEKYIIETO KOHTPOJIS U IPOMEKYTOUHOM
aTTecTaluu.



CriennanbHble TOMEUIEHHUS] YKOMIUIEKTOBAHbI CPEICTBAMU O0YyUEHUS, CITYKallUMU JJIs1
npeacTaBiIeHus yueOHoi nHpopmManun 60IbIION ayIUTOPHH.

[Tomemienus A CaMOCTOSTENIbHOM pabOThl 00Y4AIOIIKUXCS OCHAIICHBI KOMITBIOTEPHON TEXHUKOH C
BO3MOKHOCTBIO TIOAKIIOUEHHS K ceTH «MHTEepHET» U 00ecreueHueM JOCTYTa K AIIEKTPOHHON
nH(popManmoHHO-00pa3oBaTenbHOM cpeae SApl'Y.

ABTOD:

Houent kadenpbl  ympaBieHHs U
HpeANpPUHIMATEIBCTBA I1.E. Jlo6aHnoBa

QONHCHOCID, YUEHAasi CeneHs H.0. Pamunus



Ipuioxenne Ne 1 k padoyeii mporpamMme JUCHUNJIMHBI
«ToBapHasi HOJTUTHKA

MoH/1 OLIEHOYHBIX CPE/ICTB
JJ1s1 IPOBe/IeHUs] TeKylleil ¥ MPOMeKYTOUHOI aTTecTAlMU CTY/IeHTOB
N0 AUCHUIIHHE

1. TunoBbIe KOHTPOJILHBbIE 3aJaHUS UJIH UHbIE MATEPHUAJIbI,
Heo0XO0AUMBbIe /IJIsl OLIEHKH 3HAHU A, YMEHUH, HABLIKOB U (MJIH) ONBITA IeATEJILHOCTH, Xa-
PaKTepu3yI0IMX 3Tanbl GOPpMUPOBAHNSI KOMIIETEHIUI

1.1 KonTpoJsibHbIE 321aHUA M HHbIE MATEPHUAJIbI,
HCIoJIb3yeMble B Ipolecce TeKyllel aTTecTalun

Tema 1 ToBapHasi NOJTUTHKA OPraHU3AIHU
(xommnerenmus [IK (HN) — 1, ungukarops! [IK
(HHU)-1.1.,1.,1.3)
Keiic
JMano. CeTb pecTopaHoB, paboTaroiasi B CErMEHTE «CPEIHMN IUIIOC», OKaszajaach Ha TPaHU
3aKpbITUS. YTOOBI BBDKUTH B KPHU3UC, BIAJENbLbl OHM3HECA CKOHILIEHTPUPOBAINCH Ha
COKpAIlEHUMU3JIEPKEK U TMOJIyYMJIN JIOTIOJHUTENIBHBIA pocT YOBITKOB. B pecropanax ymaino
Ka4yecTBO OJII0JI, yXYAUIMIOCH OOCITYKMBaHHE U KaK CJIEACTBHE CTal0 MEHBIIIE FOCTEH.
Orpannyenns. [lanenne nokynareabCckoi aKTUBHOCTH LIEJIEBOM ayAUTOPHH, AJI1 KOTOPOH pa-
6oratoT pectopanbl ceTd. OCHOBHOI aKIIMOHEP KOMIIaHUM 3aHUMAeT OOOPOHUTEIBHYIO TO3H-
nuto. OH CUMTAeT, YTO HYXHO €IlE TY)KE 3aTSHYThb I05Ca, JOXKAATHCS, MOKA PBIHOK IOWJET
BBEpX — M TOTJa BCE HAJAJNUTCA.
Heo0xonumo pemntsb. Kakne n3mMeHeHns Hy>)KHO IIPOM3BECTH B pecTtopanax? Kak nonectu 1o
nejaeBoil  ayaurtopur HHGOpMANMIO 00 OSTUX M3MEHEHHSX M BEPHYTh 3aBEJACHHUSIM
HOMYJISIPHOCTB?

/IBe Henenu Ha3aJ MEHs NOBBICWIN C JOJKHOCTH MHTEPHET-MApKETOJIOra A0 JUPEKTOpa Io
Map-KEeTUHTY Halllel CeTH pecTopaHoB. M BOT s mOJHUMAIOCH HA CKOPOCTHOM JudTe Ha 17-i
ATaX OTPOMHOTO OHM3HEC-IIeHTpa Kiacca «Aw. SI uay Ha CBOW MEPBBIA COBET IUPEKTOPOB.
[Touemy Me- Hs Tyna no3Banu? Mue camoi uaTepecHo. OauH u3 yupeaurenei, [lama, ckazan,
YTO HYXKEH CBEXKHMH B3IJIAJ Ha CUTYyaluto. XOTsA KaKoW TYT CBeXUM B3risa? B kommanuu s
paboTaro yxe moJITopa roja.

Bce yxe B cOope. Yupeaurenei y Harieii ceTu Bcero Tpoe. OHU ke WICHBI COBETa JUPEKTOPOB:
Burtammii, [1ama u Jlexa.

Buranuii rnaBubiii. Y Hero 40% akumii, KOJUIEKIUS TOpOrux aBToMoOmneld. EMy nsaTbaecsT.
OH MOJIOANTCS W30 BCEX CUJI, U, HABEPHOE, MIOATOMY HOCHUT Pa3HbIC KEJIbl U PBaHBIC JPKUHCHI.
Ha 601pmMHCTBO COTPYAHUKOB Halllel ceTr Butanuii HaBOIUT CTpax.

Bropoii akumonep, Jlexa, ouenp mpocToi. JIFOOUT canbHBIE aHEKIOTHI, YACTO BCIIOMHHAET
1990- e u cunraet cebst oOueHb KPYThIM pecTopaTopoM. EMy HpaBsiTCst 3a0€TaoBKU C JOPOTHM,
HO IJTOXUM ITUBOM, JIOPOTO#, HO TJTOXOH phIOOH M, KOHEYHO, OJIMBBE C OKPOIIKOM. XKemaTenpHo
Bce cMmemaTh. Korma-To oH 3apaboTall HEIIOXYI0 CYMMY M PEIIUI BIIOKUTH YacTh aKTHBOB B
pecto- pan. [IpaBna, oH HUKOTJa HE TOBOPHJI, KaK U Oyarojaps KOMy OH ee 3apadoTa.
Tpetwnii akunonep, [1ama, padoraer B pectopaHHOM Ou3HEce yxe Oosee aecartu jieT. OH 3HaeT
JIOBOJIBHO MHOT'O U, B OTIIMYME 0T Buranus, ckopee npakTuk, yeM teopeTuk. M3 Bcero cocrara
ydpeauTeneil yrpaBjieHUEM CEThIO 32 PAMKAaMU COBETa JUPEKTOPOB 3aHUMAETCS TOJIBKO OH.



- 51 HauHy, Cc Bamero Mo3BOJIEHUs, — ITOJIYyBEKOBOW XHUIICTEP U IO COBMECTUTEIBCTBY Ipece-
JaTeNb COBETA B3sJI B PyKHU pacrieyaTku. — [lepea Bamu utoru nmocineaHero kpapraia. Hecmotps
Ha TIOBBIIICHUE PEHTA0EIbHOCTH OJI0]], Halll YOBITKU PacTyT BTOPOW KBapTall...

- PenrabensHOCTh-TO pacter. Ho mo3aBuepa med-moBap OmsITh MIBBIPSIICS MPOTYKTAMH U 3asB-
JeHUeM Ha yBoJjbHeHHe. He coOupaercs, kak OH FOBOPHUT, TOTOBUTH U3 3TOTO «JIepbMay — Mpe-
pBax Ilama.

- Jla, MBI YacTUYHO NEpeluId Ha OoJiee eUIeBbIX MOCTaBIIMKOB. HO X0ouy BaM HalOMHHUTh, YTO
3TO HaIlle 001Iee PelIeHne, U OHO TIO3BOJIMIIO CHU3UTh CPETHEB3BEIICHHYIO CE0ECTOMMOCTH OJIH0]T
3a mocaeaHui kBaprain Ha 15%. — orBeTrir Butanmid.

- A enie TpaBaHyJM JIOCOCEM YMHYIILY B IIOrOHAaX — npepai Jlexa.

- Kcraru, npubaBsb croga cymMmmy, B KOTOPYIO HaM OOOIIOCH MoraiieHne KoHpaukra — 1o6aBuil
[Mamma. — £, kcratu, pacmopsIUiCs BEPHYTHCS K MPEKHEMY TTOCTABIIUKY IO PHIOE.

- OHM TIPOCTO HE COOMIOIAIOT CTAaHAAPTHI XPAHEHUS Ha KyXHe. Sl 10 cuX Mmop HacTauBalo, YTOObI
BCE U3JIEPKKU OBLIM TMOTAIIEHBI 32 CYET nepcoHana. Ho Tak Kak MO0 HACH0 HUKTO W3 Bac HE
MoAIepAKal, s MOAUYUHSIOCH PELICHUIO COBETA, — C HAPOUUTOM TOKOPHOCTHIO CKa3asl Buranuii.

- Jla onm ObI monros1a 6€3 3apIuiaThl CUACITH, — YXMBUIBHYJIICS Jlexa.

- Bo3Bpamasch k nocraBimuykam — npoaoskui Buranuii. Celiyac y MHOTHMX IOCTABIIMKOB YIAJI0
KauecTBO MpoaykToB. U y moporux, U y nemeBbiX. Y HHX TOJBKO IIeHBI pactyT. Het cmbicia
mwiatuTh Oombire. K ToMy jke K HaM He XOZSAT 32 BBICOKOM KyxHell. Hammm roctu — «kBaszuiieHuTe-
JW» — HUKTO U3 HUX HE OTJIUYHUT MPABWILHO IMPUTOTOBIICHHOE MIOPE OT «3aMOpokeHHOro». Ho
JIeJI0 Jaxke He B 3TOM. PeIHOK c10x. ['ocTell mpocTo HET — 3aKIIF0UMIT OH.

- MBI emie MOKeM Kak-TO COKpPaTHTh pacxonbl? — Jlexa HakOHeI[ OTBJICKCS OT Tele(oHa M CTal
MIpOCMaTpUBaTh OTUETHI, KOTOPBIE pa3jiaia cekperapiua TaHeuka.

- [lopeszanu, yto Morau. CokpaTuian OgHOro Oyxranrepa. 3aKpbuld 00yJaroui LIEHTp, YBOJIWIN
TaTHOTO TpeHepa. Temeps O(UIIMAHTOB OOYYarOT agMUHHUCTPATOPHI, OAPMEHOB — CTapIIUN
O6apmen, — oretw [lama.

- OHM, KOHEYHO, UIUOThI! — THEBHO Ipouunen Buranuii. — beln BYepa B OAHOM M3 HAIIUX pe-
cTOpaHoB. B cMeHe HOBBHIN cocTaB, HUKTO MeHsI He 3HaeT. Uto BeI qymaete? Korma s Bomern,
cMesUTiCh 3a 0apoM, Bce B cBou Tenedonbl cmorpenu. Up-sell u cross-sell HukTo He cnenan,
ACIPECCO BOJY MHE HE MOJIANIH, J1a U JIECEPThI IPUHECIIU CTPAIIHbIE.

- A dero Tl X0Ten? — crnokoiHo ckazan [lama. — MbI ke CHU3WIM CTaBKH, 4acTh O(UIIMAHTOB
camu yBowiHch. Ceiluac K HaM MPUIIUIH T€, KOTO HE OepyT WM BBHITHAIU JApyrue. B ocHOBHOM
COBCEM JIeTH 0e3 OIbITa.

- Ecnu 651 oHM 00/1M3BIBAIN TOCTS, OHU OBl UMEJN XOpoIIui «4aii». [IpaBaa B TOM, 4TO HUKTO HE
XxoueT paborark. — Buranuit mocmotpen B motonok. — Tak, nmpogomxum. Tel obeman co Bce- MU
MOOOIIATHCS IO TIOBOTY CTOMMOCTH apeHIbl. ECTh pe3ynbTaThi? — oH mocMoTtpen Ha [lamry.

- [ToroBopuii, HO HUKTO HE XOUYE€T MOJBUHYThCS MO 1ieHe. boiee Toro, MHe HEB3HAaYall HAIIOMHHU-
JIK, 9TO TIO YCJIOBHSIM JIOTOBOPA, €CIIM MBI PA30PBEM €T0 paHbIIle, INIATUM HEYCTOWKY B pa3Mepe
MOJIYroJ0Bo# apen ibl. KctaTu, moxoxue yCiaoBHs y Hac B YETHIPEX U3 BOCbMHU 3aBEICHUM.

- Tel ux He moxan, onu Onedyror, — Butanmii 3aueM-To mojomen k mpoektopy. — Komy atu
noMenieHus ceifuac Hy»kHbl?! Bce pectopaHbl B LIEHTPE CTOSIT MYCTHIE.

- Hy mouemy Bce myctoie? B «Jlocke» st OB Ha IPOIILIION Henese, MPUYEM B CPEly BEUepOM: TaM
MOJIHAs T0cajika, — OTOpPBAJICS OT oTyeTa Jlexa.

- Bo-miepBhIX, mosiHAs mocajika eile He 03HadaeT MpUObLIb. A, BO-BTOPHIX, OHU B MPEMUYM-CET-
MEHTE: Y HUX BCE€ XOpOIIIO, TaM PBIHOK HE TaK MPOCEN, KaK B HAIIEM CPEIHEM ILUTIOC, — HACTABHU-
YECKUM TOHOM OTpearupoBai Buranuii.

- 5] B4epa Bech IeHb ymMall: Mbl IIONAJIA B 3aMKHYTBIM Kpyr, — Hadau [lama.

- B cMbicne? — cripocui Jlexa.

- Bot cMmotpute. Y Hac nagana npuObLIb. ..

- 51 651 ckazai, poc yObITOK, — BcTaBuI Jlexa.

- He Baxxno, — npoxosmkui Iama. — [IogHATE LIEHBI MBI YK€ HE MOKEM: OHHM U TaK BBILLIE CPEJ -
HUX IO PBIHKY B HAallleM CerMeHTe. DKCIEPUMEHTHI C BBOJOM HOBBIX OJIIOJI TOXE OIIYTHUMBIX



pe3yabTatoB He mpuHecnu. [Janee, mbl sxkoHomunu. Ha yem? Ha mpoaykrax, Ha 3apruiate u
o0yuyeHnH mepcoHana. B wrore ymum mgydmue oQUIMAHTHI, OBapa, CTANIO0 XYyXKE KauyecTBO
oo u obcyxuBanus. Kak cnenctsue, rocreii mpuxoaut menblie. [lagaer Beipyuka, a 3a Helt
— ¥ mpuObUT. MBI CHOBA peXEM H3JACPKKH, MOTyIaeM €IIe XyKE KadeCTBO, CIIe MCHbIIE
rocreit... U tak no kpyry. — [lama nokaszan Ha IpoeKTOpe HAPUCOBAHHYIO UM CXEMY.

ﬁ MeHbLuee
Xy»Ke KayecTBo

KOo/in4yecTso

6noa 1 &
roctei, MeHbLle
obcnyxuBaHua
Aoxo408
CHUMKeHuWe 3aTpaT Ha
nepcoHan u

CHuKeHune
obyuyeHue, Ha

npunbbIAn

UHTpeguneHTbl oNna

- 'ocTeil npuxoauT MEHbIIIE, TOTOMY YTO PHIHOK CJI0X, — IOBTOPUJI CBOIO OLIEHKY Burtanuii.

[ToBuca Tummaa. Butanuii o0ianan KakuM-TO MarideCKUM CBOMCTBOM YOEKIAaTh BCEX B CBOCH

npaBote. Kakoii Ob1 HU Ob1a ero mo3uius. [lamma, KOTopbIil MUHYTY Ha3aj YBJICYEHHO U

SHEPTUYHO TOBOPUJI, CHHUK.

- A rae Ham ¢uHAHCOBBIN qupekTop? S e mpOoCUI MPOCUUTATh CLIEHAPHM 3aKPBITHS CO BCEMU

HEYCTOWKaMU I10 apeH/Jie, — IpepBaj TUIINHY Butannii.

- Ona B3s1a otnyck — orBeTui [lama. — bByner B uerBepr.
Ho s-to 3Hana, 4to oHa B3s1a OTIIYCK, YTOOBI CHE3IUThH B JAPYroi ropoJl Ha cobeceoBaHHeE.
JIBa mecsina Ha3aj €l BABOE COKPATUIIM 3apIUIATY C MPEAJIOKEHUEM «IIE€PETEPIIETh) TPYAHbIE
BpeMe- Ha, «Mbl BCE B OJHOW JIOJKE» U TOMY MOJ00HOU putopukoi. [lozaBuepa s Obuia
CIIy4allHBIM CBMJIETEJIEM €€ pasropopa € NOJApPYraMM B OJHOM H3 HAalUX 3aBEJICHUM.
OcHoBarenpHO HaOpPaBIIMCh, OHU HE OYEHH-TO KOHTPOJIMPOBAIM CBOH pasroBop, XOT
IPEIYCMOTPUTENBHO B3si- JIM CaMblii OTJalleHHbIN cToauK. B o0mieM, Tom-coctaB 0eXHT, Kak
KPBICHI C KOpaoJIs.

- ITycTh mpocuMTaeT ClieHapHUil 3aKpbITHS CO BCEMHM HEYCTOWKAaMM IO apeH]ie K Beuepy IOHe-

JeNIbHUKA. — pa3paXxeHHO cKa3ay Butanui, ero 6ecuiio, Korja ero mopy4eHus He BIIOJIHSA- JTUCh.
CHoBa noBucia TUIIMHA. S MOHMMAaNa, 4To BBIX0A ecTh. Cobpalia Bech CBOM CTpax M T'POMKO
cKaszana:

- Jla HUKaKO# 3TOT KPYT U HE 3aMKHYTHIN BoBce. CBS3b «IMajaeT MpUOBLIbL — IKOHOMUM Ha KyXHE

U MEePCOHaNe», — 3TO YIPABICHUECKOE PEIIECHNE, a HE NMPUYMHHO-CIEACTBEHHAs CBsA3b. HyXHO

BEPHYTh HOPMAJIBbHYIO KyXHIO U CHOBA HadaTh 00y4yaTh nepcoHal. CTaBKU PHIHOYHBIC BEPHYTh.

Byner kyxHs u 00ciyKuBaHue, TOT/IA U JIIOJIU MIPUIYT CHOBA.

- To1 mpeuiaraenis BOrHaTh HAC B ele 0ombire yorITku? [Ipoliauck mo HalmmM OCHOBHBIM KOH-

KypEHTaM: TaM TOe€ IyCTO, — PE3KO OTBETUJ Brranuii.

- [IycTytoT Te pecTopaHsl, Ii€ aAMUHUCTpALUs IOCTYNAET POBHO TAK K€, KAK U Mbl: 5)KOHOMHUT Ha

BCEM U CHIKaeT KayecTBO. Sl coriacHa: MOKymaTelbHas CIOCOOHOCTh B HAIIEM CETMEHTE

HECKOJIBKO yIajla, HO TOYHO HE B TOM K€ COOTHOIIEHNH, KaK Hallll IPOJIaXKH.
N pamaiite mocMOTpUM € ApYroi CTOpoHbl. [loTeHIIMATBHBIX TOCTEHM CTAI0 MEHBILIE HA TO K€
KOJIMYECTBO 3aBeleHUN. To ecTh OHHM Temepb MOryT Oousbiie TpeboBaTh W OBITH Ooiiee
MpUBEpe/- TUBBIMU B CBOEM BBIOOpE. 3HAUMT, HY)KHO JaTh UM cCaMoO€ JIydllee B HalleM
cermeHTe. Ml oHM TOYHO BHIOEPYT HAc, — sl MOPa3UJIach, HACKOJIBKO CIIOKOMHO sI BO3pa)aro
«BEJIMKOMY U yKac- HOMY» MPeJICENATENIO.



- To ectb y Hac BBIOOD: 3aKPBIThCA Ceiluac U MOTEPATh OJHY CYMMY J€HET, WJIH PUCKHYTh, YTOOBI
00 BEIMTH B IPUOBLITH, THOO MOTEPSTH e1ile 00IbIIe? — coOOpall CIOKHYIO AJIS HETO JIOTHYE - CKYIO
KOHCTpyK1uto Jlexa.
- CKOJIbKO BPEMEHH 110 TBOMM OIICHKaM HaM MOHAJ00UTCs, YTOOBI BEPHYTh FOCTEH? — OKUBUIICS
[Tama.
- IIpu xopo1iemM KayecTBe U CEpBUCE, OKOJIO TIOIYro/ia, — OTBETUIA 1. — ECTh, KOHEUHO, BApUAHT
MOJIHOTO peOpeHauHra. MeHsieM KOHIeNIHI0, HeUMUHT, TU3aiiH, MEHIO, — BCE, B 00IIeM. TOJIbKO
3TO MOTPeOyeT BpeMEeH! U MHBECTHLHUH. [la 1 He (haKT, 4TO HOBAsE KOHLICTIIUS «BBICTPEIHT.
- Jlionu enu, enar m Oyayr ectb, — akTuBu3upoBaics Jlexa. — llpemmarato He crnemuTh C
3aKpBITHUEM, a YTO-TO €IlI€ IPUAYyMaTh.
- 5] HUKOTO HEe TOPOILIIO U TeM 0oJiee HEe HaCTauBal0 Ha MPHUHITHH PEUICHUS O 3aKPBITUH IPSIMO
CeroJiHs, — TUXO cKa3zaj Butanuii. — [Ipyroii BOpoc: eciiu Mbl pemaeM padoTaTh Aajblile, Ka- KOBa
Hamra crparerusi? Sl mpemararo MpHAEPKUBATBCA TOHM, KOTOPYIO HM30pajiu: pe3aTb KOCThl U
Mepex/1aTh, OKa PHIHOK MOiAeT BBepx. JInbo ke 3akpbiThesa. Ho 9T0 Bce Hamo npocuutaTth. Bl
MOMMUTE, HEJIb3sl MEHATh CTPATErMI0 4acTo, 3TO HU K ueMy He npuBener. K Tomy ke Hama
cTpaTerusi 0asupyercsl Ha MOHITHOM JIOTUKE: MBI KOHIICHTPUPYETCSI Ha TOM, YeM MOXEM YIpaB-
JATh. MBI MOKEM yNPaBIIATh U3AEPKKAMU, HO HE MOXKEM YIIPABIISATh COCTOSIHUEM PbIHKA.
- Eciu MBI cymeeM cTath Jiydile, YeM KOHKYPEHTBI, €CJIM Mbl JaJUM Ty CaMyl0 LIEHHOCTb, 3a
KOTOPOW CTOUT MPUUTH, TO TOCTH BepHyTCA. [II0C MapKeTHHT..., — He oTcTynajia .
- Ecnu prinka HeT, ToJIKy He OyneT, CKOJIBKO He MOJMBaii ero 01opkeToM Mapketunra. ['ocnoza,
MBI CEpPbE3HO COOMpaeMcs BhIpalBaTh PO3bl B IMyCThIHE? — MpEphIBas MEHs, TeaTpaabHO o0pa-
THJICS KO BceM Buranuii.
- Jla ge ToI Tak cpazy? — npodacuin Jlexa. — Mbl  He ceifyac mpuHUMaeM pelnienue. byayr mpo-
CUUTBIBATh CLIEHAPHH, YCTh OCYUTAIOT U ITOT.
- JIronu IpUBBIKIIK, YTO y HAac cTajlo He o4eHb. Kak Mbl uX BepHeM? — oOpatuiics ko MHe [lama.
VY MeHs ecTb OTBET Ha 3TOT BOIIPOC, HO, KAK TOBOPUTCS, OJIHA '0JIOBA XOPOILO, a ABE I O0b-
n1e — ayyqme. Kak Ol BbI MOCTYNUIM B TOJJOOHON cUTyaluu?

Bonpocsr
1. Kakue u3MeHeHus: Hy’KHO MTPOU3BECTH B PECTOPAHAX, YTOOBI BEPHYTh KJIMEHTOB?
2. Kak y0enuTh WICHOB COBETAa AMPEKTOPOB OOpaTUTH OOJbIIE BHUMAHHUS Ha YIIOBIIETBOPEH-
HOCTb ITIOCETUTEEH 1 KOMMYHHUKAIUU C IOTEHIIMAIbHBIMUA TOCTAMHU?
3. Kakne MapKeTHHTOBbIE HHCTPYMEHTHI CTOUT MMPHUMEHUTH, YTOOBI TOHECTH JI0 IeTIEBOU ayAHTO-
pUHU U3MEHEHUS, IPOU3OLLIEAIINE B PECTOpaHax?

Kpurtepun onenkn:
5- CTy)IeHTOM BBISIBJICHBI BCC ITPUYUHEIL, COS}IaBHIeI\/'ICﬂ CUTyalluH, MPEATIOKCHBI ITYTH
pELIEHNs, TPOAHATU3UPOBAHBI ITOCJIECTBUS IPUHUMAEMBIX PELLIEHUH.
4 — CTy)IeHTOM BBISABJICHBI ITIPUYUHEL, co3naBmeI7105[ CUTyallu, MPEAJIOKCHBI ITYTH PCIICHUA,
HOHE NPOAHAJIM3UPOBAHBI ITOCIIEICTBUS IPUHUMAEMbIX PEIICHUN.
3- CTy)IeHTOM BBISABJICHBI HC BCC IIPUYMHBI, COSHaBHIeI\/’ICSI CUTyallu, MpEAJIOKCHEI ITYTH
pele-Hus, HO HE MPOaHAIN3UPOBAHBI MOCIEACTBUS IPUHUMAEMbIX PEIICHUN.
2 - CTyieHTOM He BBISBIICHBI TPUYHHBI, CO3/IaBIICHCS CUTYAIUH, TIPEITIOKEHBI TyTH
peleHus, HO OHU HOCAT (pparMeHTapHBIN XapakTep U HE COOTBETCTBYIOT CIOKUBIIEHCS
CUTyallr, HC IIPO-aHAJIM3UPOBAHBI MMOCICACTBHUA TPUHUMACMBIX peHIeHHfl.

Tema 2 ’Ku3HeHHBbIH UK TOBapa
(xkomnerennus [IK (HU) — 1, unaukarops! IIK
(HW)-1.1.,1.,13)
Keiic.
Onucanue npoodJieMbl
Komnanus «Pomaiiika» Ha pbIHKE HEABMXKMMOCTH B Topoze N cyiectByeT yxe 16 net. [Tocto-
SHHO pacTylue OOBEMBbI CTPOHUTENHCTBA, KAu€CTBO MKWIbsl, CPOKU CTPOUTEIHCTBA — BCE
COOTBET- CTBYET IMO3UIMU JH/IePa HA PbIHKE HeABMAKUMOCTH. OHAKO MPECTOBYTHI KPU3HUC
2008 roga



MO3BOJIMJI KOMIIAHUU MIEPECMOTPETh IIEHHOCTH. Pe3koro cnana B nmpojaxkax He HaOJII01a10Ch,
Ha ypOBEHb JOKPU3UCHOTO 00beM mpojax noaHsics K Koy 2011 roxa. Yucno crposimuxcst
00BEKTOB MOCTOSIHHO POCIIO0. B3rIsiHYyB Ha KOMIIAHUIO CO CTOPOHBI, MOKHO ObLIO CKa3aTh: «Pe-
OsiTa, y Bac Bce B nopsaake! OOBEKTHI MO-NPEKHEMY CIAIOTCS BOBPEMs, HA PhIHKE BAaC 3HAIOT
KaK HaJe’KHOI'O 3aCTpOMIMKa, MOXKHO pacciadbutbes!» BOH ckonbko KOMMIaHMN MOJIEro,
OCTaBILIUCH JAOJITOCTPOEM U ITOKUHYB apEHY CTPOUTEIBHOIO PHIHKA. . .
Ho Bpar He npemier. B3ameH cTapblM «OJHOJHEBKAM» POXKJIAIOTCs HOBble (GUPMBL: ropoa N
AB- JIAE€TCS IJI0JI0POAHON IIOYBOM B IPSIMOM U IIEPEHOCHOM CMBICIIE JUIsSl CTPOUTENIBCTBA JKUIIBIX
KOMILJIEKCOB 3arpaHUYHBIMH, MOCKOBCKMMH, PETMOHAJIbHBIMM HHBEcTOpaMu. PocT phiHKa
CHOBa BO300HOBWJICS, M HYXHO OBUIO pemaTh, KyJda JIBUTAaThbCs Janbiie. PyKOBOACTBO
KOMITAHUH IIPU- HSUJIO PEIIEHUE YKPEUTh CBOM KOHKYPEHTHBIE IPEUMYIIECTBA YEPE3 pa3BUTHE
NO3MIMOHNPO- BaHUsI OpeH/a, KOTOPOMY JOBEPSIOT, HO KOTOPOI'O0 HE BOCHPHUHHUMAIOT Kak
OTJEJILHOTO UTPOKA HA PhIHKE.
TyT npobnema Bcrana BHyTpU camoii Kommanuu. Ctapbeie METOIbI MPOJAKU U OOCITY)KUBaHUS
KJIMEHTOB HE Jal0T OpeH 1y epeldTH Ha HOBbII YPOBEHb U OTCTPAHUThCA OT 00J1aKa KOHKYpEH-
ToB. B oduice mpogax padoraet 15 meHemKepoB. JecsaTh U3 HUX — B TJIABHOM O(HUCE KOMITAHUU
(cTpaTrernyeckoM 0OBEKTE HEMOCPEICTBEHHOTO OOLICHUs ¢ KIMEeHTaMHU, T1ie popMmupyercs Ta
camasi JIOSUTBHOCTh ayJTUTOPHH U 00pa3 OpeHsa B ra3ax KIMEHTOB), ISATEPO — B IOTIOJTHUTEIb-
HOM. MeHeKephl INIaBHOT0 orca pa3mMelaroTcs B 0IHOM O0JIbIIOM KaOUHETE, TaM K€ paciio-
JIararoTcs CTEJUIaXH ¢ JOrOBOpaMH M OyMaraMmu, TaM e MeHeKepbl MOTYT IONUTH Yai B epe-
pbIBax Mexay paboToii ¢ knueHTamu. B 0011emM-To, cranAapTHBIN oduc npojax, HOYTH PhIHOK.
Bcex BuaHO, BCeX CIBIIIHO, HY U BCEX 3TO yCTpauBaeT.
B cBoeit paboTe MeHemKephl MOJIB3YIOTCS pacneyaTkaMy 4epTeskeil TUIIOBBIX MJIAHUPOBOK U
TabJIMLlaMU C XapaKTePUCTUKAMM M LIEHaMU Ha KBAPTHUPbI, TaM € BBIYEPKUBAIOT 3aHSTHIE
KBapTUPBI. ByKJIeThI ¢ OnMcaHneM *KUIIbIX KOMITJIEKCOB pa3aloT B HArpy3Ky Ko Bceil Makysary-
pe, KOTOPYIO KIIMEHT COOUpaeT y 3acTporiukoB. CTaHIapTHRIM MapKETHHTOBBIN TIJIaH KOMTIIa-
HUH BKJIIOYAJ OHJIaH-peKIaMy Ha pa3IMyuHbIX OpTaiax HEABMKUMOCTH U caliTax 0ObsIBIEHUI
(c eTBI0 3HAKOMCTBA KJIMEHTAa ¢ CallTOM KOMIIaHUM M OTTY/1a BBIXO/a Ha OTAEN POoJax), pa3pa-
00TKy caiiTa U peKJaMHbBIX MaTepHajoB 0 HOBOMY 00BbeKTy. Ha TOT MOMEHT, Korjja BO3HUKIIA
NOTPEOHOCTh YKPEIUIEHUs NMO3ULMOHUPOBAHUS OpeHaa, KOMIAHUS yXKe MMella CBOM caiiT, Ha
KOTOPOM IIpeJICTaBJIEHBI AKTyalIbHbIE 00BEKTHI, pa3paboTaH HHTEPECHBIN (yHKIIMOHAN BIOOpa
IUTAHUPOBKU B OIPEIEICHHOM J0OMe, OpOHUPOBAHMSI YEPE3 CalT (TO €CTh OTIpaBKa 3asiBKU IS
IpUIJIaIeHus B oHC U JalbHENIIero o0CcyKaeHus aeTaneil npuoopereHus kBaptupsl). Ho Bce
3TO SIBHO HE OTJIMYAeT KOMIIaHuo «PoMarika) oT COTHU APYTUX 3aCTPOUIIMKOB U areHTCTB He-
IBMXKUMOcTH B ropojie N.
Tak BOT, Mocie OHJIAWH-PECYPCOB KJIMEHTHI MONAJAal0T Ha MEHEPKEPOB OTIENa MPOJaxK, B
NEePBYIO Ouepeb MpH Tese(hOHHOM pa3roBope. YacTo MeHeKephl He yCIIeBalOT OTBeYaTh Ha
3BOHKHM, 3aHATbIE KJIMEHTaMH B oduce, a MHOrJa TeiaeQoH IMPOCTO 3aHAT Bech JeHb. [lanee
o0111e-HUe ¢ KJIMEHTOM Mpojoikaercs B oduce. PykoBoauTenb oTnena mpogax U AUPEKTOP
KOMIIAaHUHM OTMEYAIOT CIIlydau OOpaIleHHsi K HUM C MPETeH3USIMH 10 00CITyKUBAaHUIO, HEPEIKO
BO3HHUKAIOT CIIOpHBIe cuTyanuu. [Ipodiaema oO1ieHns ¢ KIMEHTaMH U 4eJI0BeYeCcKoro (akropa
B CEpBHCE TaK)Ke MOJHMMalach HEOAHOKPATHO B OTAeNe MHpoaax. Bce 3To yTskensercs
CJIO’KHBIM IOKyMEHTOO000POTOM, 0JITMM O(hOpMIIEHHEM JOTOBOPOB, HEUETKUM BeIeHUEM 0a3bl
KJIMEHTOB UPACILIBIBUATBIMU CTAUSIMU MTPOJIAXK, UTO MHOT/Ia MPUBOINT K HOTepe KIUEHTOB HA
JTane NpU- HATUS PeLIeHUs O MOKYIIKe.
Bomnpock! 1o keicy:

1. Kakx ontumu3upoBath padory otaena npoaax? Kakue MHCTpyMEHTHI MOKHO BHEIPUTH B

paboTy MeHeIKEpOB OTAENA I yIyUIlIeH!s] KauecTBa U YBEIMUYEHUs 0ObeMa poaax?

2. YeM e1ie MOXKHO JIOTIOJIHUTH MPOLIECC YKPEIUICHUs! OpeH 1a KOMIaHUH?

Kpurepum onenkmu:
5 — CryneHTOM BBIABICHBI BCE IMPHYMHBI, CO3JABILEHCS CUTYaIllMH, MPEUIOKEHBI MyTH
peLIeHHMS], TPOAHATM3UPOBAHBI TIOCIIECTBUS IPUHUMAEMbIX PELICHUH.

4 — CTyneHTOM BBISBICHBI IPUYMHBI, CO3/IABLICICS CUTYallUH, TIPEUI0KEHBI IIyTH PELICHMS,
HO HE IIPOAHAIM3UPOBAHBI [TOCIIEACTBUS IPUHUMAEMBIX PELLIEHUI.
3 — CTyIeHTOM BBISIBIIEHBI HE BCE IPUUMHBI, CO3JaBIICHCS CUTYAINH, TPEJI0KEHbI TyTH pellie-



HUS, HO HE MPOaHATM3UPOBAHbI MOCIEACTBHS MPUHUMAEMBIX PELICHHI.

2 - CTy/ICHTOM HE BBISIBJIICHBI TPUYUHBI, CO3/IaBIICHCS CUTYAIMH, TIPEIOKCHBI ITYTH PEIICHUS,
HO OHHU HOCST (pparMEHTApHBIM XapaKTep U HE COOTBETCTBYIOT CIIOKMBILEWUCS CUTYyallUH, HE
MIPO-aHAM3UPOBAHBI TOCIIECTBUS PUHUMAECMBIX PEIICHUMN.

Keiic.
«MpI paboTaeM 1o/ MOCTOSTHHBIM IPUCMOTPOM KOCMUYECKUX CHID», — PAaCCKa3bIBAET 3aMECTH-
T€Jb T€HEPAIbHOTO AUPEKTOpa KOMIaHuu «IHeprusi-cepsucy Uropp Kyrtko. Jlons myTku B
CJ0-BaX MeHekKepa MUHHMMalbHAa. KomnaHus nosiBuiack Ha cBeT B 1991 rony mo mpukazy
JUPEKTO- pa 3aBoja pakeTHo-kocMmuueckoil kopropauun (PKK) «Queprus» mm. C. II
Koponesa Anekces bopuceHko 1, COOTBETCTBEHHO, ABIseTCA AouepHUM npeanpusituem PKK.
Ha ctene B kabunere Mropst KyTko BUCHT Tu1akat ¢ ©300pa’keHHEM PaKeThl, a Ha YIIaKOBKE U
Ha caMO#l NPOAYKIMHU, KOTOPYIO BBIITYCKAET « JHEPrUsA-CEPBUCY», HAPUCOBAH KPACHBIN JIOTOTHIIL
B BU/JIE CITyTHHKA CO CIIOTaHOM «DHEPrusi KOCMUUECKUX TEXHOJIOTHID.
Komnanus co3iaBanach Ajisi CEpBUCHOTO OOCTYKUBAHUS JTFOOBIX BUJIOB TEXHUKU, B TOM YHUCIIE
AJIEKTPOOBITOBOM, KOTOPYIO Bbimyckana Ha TOT MoMeHT PKK (kyxoHHBIE IIpo1ieccopsl, MbLIeco-
cel U 1p.). OgHAKO Yepe3 HECKOJIBKO JIET KOPIOpAalUs MOJTHOCTHIO Mepeiaia CBOSH «I0UKe»
MIPOU3BOJICTBO OBITOBBIX TPHUOOPOB.
Ceroans «QHeprusi-cepBucy, 6asupytomasics B ropojae Koponese MockoBckoi o6iacT,—
camocrosTensHas kommanus. B 2009 roxy ee o6opot coctasmi mpumMepro 100 MitH py0., 9uciio
corpynuukoB — 130 uenoBek. [lo cmoBam Uropss Kyrtko, PKK «unorma mnomoraer
(uHaHCOBO»
— B BUJI€ KPEJIUTOB 110 IPOLUEHTHBIM CTaBKaM 4yTh HMU)KE PHIHOUYHBIX.
UYetbIpe MpoU3BOICTBEHHBIX LieXxa « JHEPTUr-cepBUCy 0o01IeH miomapo moutu 30 ThIC. KB. M
ceivac 3arpyskKeHbl JIMILIb Ha YETBEPTh: C KOHBEHEPA €)KEMECAYHO CXOIAT OKOJIO 4 ThIC. €IMHULL
OPOAYKIMH TOJ OpaHIOM «OHeprus». «Mbl TOTOBbl YBEIMUNUTh HBIHEIIHUNA €XEMECIUHbIN
o0beM Boimycka 10 10 Teic. ToBapoB. bbut 661 cipoc»,— nosicaser Urope Kyrko. Onnako mo-
CJIETHUE TATH JIET 00bEM MPOAAXK IEPKUTCSA MPUMEPHO HA OJHOM 0TMETKEe — OK0J0 50 ThIC.
€IMHUI] B TOJI, 3TO B JIBa pa3a MEHbIIIE, HEXKENN MPeIpUsiTHe peain3oBbiBajio B Havane 2000-
X.
«B03MOXHO, 0 XOTENH OBl KYIUTh HAlly TEXHUKY, HO IIPOCTO MPO HEE HE 3HAIOT? A MbI HE
MO3KEM UM MPaBUIIBHO €€ MPEeUI0KUTh»,— 3a7aercs Bonpocom Kytko.
JBa nosymapus
[Tpon3BoaCTBO COOCTBEHHOM MPOAYKIMHU MO Op3HIOM «DHEPrus» MPUHOCHUT MPEANPUATHIO
no-JIoBUHY J0xofoB. Eme B 1990-x rogax mo JMIEH3UU AMOHCKOW KOpIOpaluu Sanyo
poccuiickas KOMITaHUSI HaJlaJuiia BEITYCK KYXOHHBIX KOMOaifHOB, a B Havyaiie 2000-x «Heprusi-
CEpBHCY» CTa- JIa BBITYCKAaTh MBUIECOCHl COBMECTHO C UTabsHCKOW (upmoit Candy.
Heckounbko et Ha3a 1 KOMITaHUs IPEANPUHSIIA OMBITKY U3TOTaBIMBAaTh U KOHAUIIMOHEPHI, JJIs
yero OblJa KyIJIEHa COOTBETCTBYIOIIAs IPOU3BOJCTBEHHass JuHUA. Ho mocne Bbimycka
HECKOJIbKUX MapTUH CTaJo SICHO: «DHEPTUS-CEPBHUC» HE MOKET BBIJIEP)KATh IIEHOBYIO KOHKY-
PEHLIMIO C U3BECTHBIMU OpoHIaMH, B TOM uuciie u3 Kutas, ubs NpoayKuus ropaszo JemeBie
poccuiickoit. OT MpOU3BOICTBa KOHIUIIMOHEPOB MPHUIILIOCH OTKA3aThCs, @ BMECTO TOTO, YTOOBI
TATATHCS C KUTaWLaMu, « JHEPTHUsI-CEPBUCY» CcTala OpHUIMAIBHBIM IUIEPOM KUTAHCKONH KoMMa-
Hun Gree B Poccun.
BnpouewM, npeanpusaTie OCTaHOBWIO BBIMYCK HE TOJBKO KOHIMIIMOHEPOB, HO U IBUIECOCOB:
celi- yac 1moJ1 TOProBOi MapKoil «IHEPTHs» MPOIAFOTCS TOJIHPKO KyXOHHBIE KOMOAlHBI. «Y Hac
0JlHa MOJIeNTb KOMOaiiHa ¢ TpeMs MoauduKausiMu. Vi3HauaabHO MBI BCe AeTIalli 1O JUIEH3UN
Sanyo,a B 2002 rogy mpuayMaiu CBOK KOMIUJIEKTAIIMIO, KOTOpas HE XYK€ JIMIICH3UOHHON,—
pacckasbl- BaeT Uropp Kyrtko.— BooOime, npousBoaureneir ObITOBBIX TOBapoB B Poccun
MO>KHO I10 TIaJIb- 1AM OJHOM PYKH MEPECUUTATh, Mbl OJTHU U3 HUX).



Bropyio monoBUHY BBIpYYKH «DHEPTrUU-CEPBHUC» MPUHOCUT KOHTPAKTHOE IPOU3BOJCTBO.
Kommanus pacnosiaraet coBpeMeHHbIMU MOITHOCTSIMU: B 2004 rogy pyKOBOAUTEIH BIOKUIN
B UX MojepHu3aluio npumepHo $300 Thic. (0e3 ydera CTOMMOCTH SITIOHCKUX CTaHKOB, B3SITHIX
B apenay y PKK). Haubonee kpynHbie 3akazunku — Gupmbl «Mettom-Texnonorun» u 3UC.
Jl1s nepBoit KOMITAHUU « DHEPTUSI-CEPBUCH BBITYCKAET (PHIBTPBI OUMCTKHU BOAbI «baprepy, s
BTO- pOil — ceTeBble (pUIBTPBI O TOproBoil Mapkoi Pilot. PeHTabensHOCTh KOHTPAKTHOTO
IIpoM3- BOJCTBA cocTaBiseT 6,5%. Ero MoxHO 3arpy3uts enie Ha 35—40% k cymiecTByroniemy,
yBepsieT Mrops Kyrtko. [l 9TUX Leneld B IIPOLIJIOM IOLy B KOMIIAHUU CO3JAJIU OTHEIBHOE
nojipasjielie- HUe, cocTosIee U3 JByX uenoBeK. OHM aKTUBHO IBITAIOTCS MPUBJIEYb HOBBIX
KJIMEHTOB, OJIHAKO II0KA BCE MIPEIOKEHUS OCTAIOTCS HA YPOBHE ITPOTOKOJIOB O HAMEPEHHUSIX.
[Tytu cnegoBanust

HenaBHo «DHeprusi-cepBuc» MpoBeNa HCCIENOBaHUE, CcOOpaB HHGPOPMALHUIO OT CBOUX
JTUCTpUOY- TOPOB M KOHEUHBIX MNOTpeduTeneil. BuIACHUIOCH, YTO MPOAYKIUIO KOMIIAHHH
BBIOMPAIOT U3-3a IPUEMIIEMON CTOMMOCTH U LIEHAT 32 HAJEKHOCTbD.

B po3nuiie koM6aitHbl « JHEPTUSD CTOAT OKOJIO 2,5—2,7 ThIC. py0., TO €CTh MOMAIAI0T B CETMEHT
YyTh HHMXKE CPEAHEr0. DTO JOPOXKE KUTAWCKOW HEOPIHIAUPOBAHHON MPOAYKIMHU, KOTOPYIO
MokHOTIpHOOpecTH 3a 1-1,5 ThIC. py0., HO JAelIeBe, YeM U3eIus M0l TAKUMH MapKaMHu, KaK
Vitek u Polaris (ux nena — 2-3,5 TbIC. py0.). UIMEHHO 3TH Op3HIBI — TJIaBHBIC KOHKYPCHTBI
«OHeprumn».

OcHOBHOIi KaHaJ CObITa — KPYIHBIE ONTOBBIE (PUPMBI, BCEr0 BOCEMb 3aKyNIIUKOB. C HEKOTO-
PBIMU U3 HUX KOMIIAHUSI YCTAaHOBHIIA MAPTHEPCKHUE OTHOLICHHUS €Ille B MPOILIOM BEKe, OJHAKO
CEro/IHs 3TO COTPYAHHYECTBO HE BHOJHE ee ycTpauaeT. Ilo cioBam Kytko, norucruueckas
[[ENOYKa ceiiyac COCTOUT U3 YEThIPEX 3BEHbEB: « JHEPTUSA-CEPBHUCH MPOJAECT TOBAP KPYMHBIM
ONTOBHKAaM, OHH B CBOIO OYepe/b MEepenpoaatoT MEJIKUM (pUpMaM, a T€ YK€ HEITOCPEICTBEHHO
B po3Huny. [lpu Ttakoit monenu aUCTpUOyLMH NpeanpusTHe He o0JagaeT IOJHOM
uHopmarnmer o ropojax, TJe TMpeACTaBiIeH €€ ToBap. EIWHCTBEHHBIH MCTOYHUK
«reorpapuUecKux» 3HAaHUN — MHUCbMa U 3alIPOChl KOHEYHBIX MOTPEOUTENEH.

Eme ogna npobiaema — 3aBUCUMOCTB OT 1ujiepoB. Ha BoceMb ONITOBUKOB PUXOAUTCS IPUMEP-
HO 85% o6bema cObITa KoMnaHuu. OJJHAKO HOBBIX MMAPTHEPOB « DHEPTHUSI-CEPBUCH 3aBOIUTH HE
ToponuTcs. «ONTOBBIM PHIHOK MOeNieH. MenKknue KOMIIaHUU B KPU3HUC Pa3OpUIINCh, Ha IJIaBy
OCTaJINCh KPYIHbBIE UTPOKH, C OOJIBIIEH YaCThI0 KOTOPBIX MBI U paboTaeM»,— roBopuT KyTtko.
[locnennue nATH JieT «DHEPrUSA-CEPBUC» TMBITANACH YCTAHOBUTH IMPSMBIE KOHTAKTHI C
po3HHuLeil, HO Oe3ycmemHo. «Y Hac ecTb acCOPTUMEHTHAas MaTpulla, M IPOU3BOJIUTEIb,
JKEJaloIUi MOMacThHA MOJIKY, J0JKEH UMETh HE MEHEEe CEMU HaUMEHOBAHUM MPOTYKIIUNY),—
oTBeuanu purensepbl. Tpu MoauduKalud KyXOHHBIX KOMOAaWHOB «JHEPrum» SBHO HE
BbIIEp>KUBaJIU (PEHC-KOHTPOJIb CETEBUKOB.

B 2008 romy xommaHus pemmia OTKPbITh COOCTBEHHbIM MarasuH B Mockse. Ha monku
BBICTaBU-JI HE TOJBKO CBOIO MPOAYKIMIO, HO U MapTHEpoB («Mertam-TexHonorun», 3UC).
OnHako Ha- JIaAUTh NPOAAKH HE MOTYYUIOCh U TOUKY IMPHUILIOCH 3aKphITh. KyTKO CBSI3bIBaET
HeyJlauy OIATh-TaKW CO CKPOMHBIM acCCOPTUMEHTOM: «/laxke MeIKue po3HNYHbIE Mara3uHYMKU
MOTYT OBITh NPUOBUIBHBIMH TOJBKO B TOM CiIydae, ecid y Hux B cpeanem 100-150
HOMEHKJIATYpHBIX €AUHMI] ToBapa». Ho, mo cioBaM pykoBOAMTENS, AEHET Ha pacllupeHHe
aCCOPTHMEHTA y

«DHEpPrun-cepBUCH

Het.Ilo unepuun

Urops KyTko roBoput, uro B MOCKBE HalTH KyXOHHBbIE KOMOAWHBI 1O OPIHIOM «DHEPTHUS
CEeroJIHsl MOYKHO pa3Be YTO Ha phIHKaX — Hanpumep, Ha ['opOymike, Mutnnckom uinu Prkckom.
B ocHoBHOM TOBap pacxomuTcs B permoHax. HaubonbimmMm crpocom, 1o cjioBaM MEHemIKepa,
NpOAyKIHs mojb3yercs Ha ore (B KpacHomapckom n CTaBpOMOIBCKOM Kpasix), TAE JIFOIU
aKTHB-HO TepepabaThiBalOT YpoXKail CO CBOMX OTOpOJIOB. A3uarckas dyacTh Poccun oxBaueHa
ciabo B CBsA3M C OONBIIMMH pPAacXofaMd Ha JIOTUCTHKY. Hampumep, nocraBka B paiioH
HoBoxky3Henka B nepecuere Ha oauH komOaiiH ctour MuHUMYM 300-350 py0., TO €CTh OKOJIO
20% ormyckHOW TeHBl. MnaTtu Ha TakWe TpaThl ONTOBUKAM HEBBITOJIHO, MO3TOMY
pacmmpenue reorpadum A

«DHEPruu-cepBUC» — OJIHA U3 TPYAHOPEIIAEMBIX MPOOIIEM.



3a 20 met paboThl «DHEPTUS-CEPBUC» MPAKTHUYECCKU HE TPATUJIACh HA PEKIIaMy: €€ JTUJIephl U
TaK 3HaIOT KOMIIAHHUIO. XOTs IOMBITKU ITOBBICUTh Y3HABAEMOCTh MAapKU TOII-MEHEIKEPHI BCE-
Taku NPEeANPUHAMAIOT. EXKEeroiHo NpoOU3BOAMTENIF HA IMAPUTETHBIX Hayalax €O CBOUMMU
JUJIEpaMU TIPOBOJHUT B PETHOHAX pekyaMHble akimu. OIHAKO B MPOLLIOM IOy 0co0oro pocra
IIPOJIaXK 3TO HE JAJIO: CKa3aJcCs KpU3MC.

Panbpiie «OHeprusi-cepBuc» ydacTBoBaja B CHELMAIM3UPOBAHHBIX BbICTaBKax. [locnennuil pas
— TpH roJia Ha3aj Ha spMapke «nekTpoObIT» B CankT-IleTepOypre. 1o cioBam Urops Kytko,
BBICTaBKa MPOIILIA TOTJa «COBEPUICHHO OECTOJIKOBO JJIsi KOMIAHUU: HE ObLJIO HU ONTOBHUKOB,
HU TIOCETUTENIEH», TOITOMY IIPEINpHUITHE He 00POCIO HU HOBBIMH CBSI3SMHU, HU KIIMEHTaMHU.
«Moxert, He Tya cTpensieM?» — 3agaeT puropuueckuil Borpoc Kytko. Io ero cnosam, Ha mu-
pokue ATL- u BTL-akuu y « 9Heprun-cepBuc» HeT AcHer. Jlaxke peKkiiaMHO-MapKETHHTOBOTO
NOJIpa3/IeJICHUs B CTPYKTYpe KOMIIAHUU HE CYILIECTBYET.

3aro mpennpusTe o0JanaeT YHHUKaIbHOW OCOOEHHOCThIO — 3TO €AMHCTBEHHAs KOMITaHMSI-
pou3BoauTeNb B Poccuu, KOTOpast 1o 3anpocy NOTpeOUTeNs A0 CUX HOp pacchlIaeT Jr0ble
KOMIUIEKTYIOIUE (Harpumep, KoJaObl, Yaliu, HacaJaku) B 10001 pernoH crpansbl. [lox ckmazg ¢
3amyacTsiMu B ouce BblaenaeHo nopsaaka 150 kB. m.

Kpome Toro, y koMmnaHuu OTKPBITH 23 COOCTBEHHBIX CEPBUCHBIX IIEHTPA B Pa3HBIX TOpojax
cTpadbl. OHU MPOJAIOT 3aMYacT MO HU3KUM II€HAM, YTO BBITOJAHO OTJIMYAET «IDHEPruto-
CEPBHUC»OT 3alMaJHbIX KOHKYPEHTOB, Y KOTOPBIX I[eHa Ha KOMIUIEKTYIOIME ObIBa€T HACTOIBKO
BBICOKA, YTO IOJYacC JELIEBJIE€ BBIKMHYTh IOJIOMABIIMNCA MbUIECOC M KYHNUTh HOBBIA. Y
«QHeprun-cep- BUC» HeT feTaneit gopoxke 180 pyo.

Ce3onHOE 000CTpeHue

®UHaHCOBBIN KPU3HC NPUHEC «IHEPTUH-CEPBUCY JOMOIHUTEIbHBIE TPYAHOCTH. [IpakTnuecku
BCE CBIpbE I U3TOTOBJIEHUS CBOECH MPOAYKLUMH KOMIIAHUS 3aKyNaeT y WHOCTPAHHBIX IO-
cTaBIIMKOB. [loaTOMY BECHOM HpOHUIOrO roja, KOrja aMepHKaHCKas BalllOTa IMOAO0pOXkKala
OTHO- CUTEJIBHO POCCUNUCKOTO pyOJisi HA TPETh, HA CTOJIKO K€ YBEJIUYMIIUCh U MEPEMEHHbIE
U3JIEPIKKH

«QHeprun-cepsucy». Oxono 40% 3aTpat Ha CBIPbE COCTABIIAIOT 3aKYIIKH IUIACTUKA Y H3BECTHBIX
3amaHbIX mpousBoauTene, eme 40% npuxonarcs Ha IBUTATEINH.

JloroBapuBarbcs O AUCKOHTE C MUPOBBIMU KOPHOpAIMSAMHU — JI€JI0 3aBEIOMO O€CIOJIe3HOE:
00BEMbI 3aKYMOK POCCHUHWCKOTO MPEANpPUATHS CIUIIKOM Majibl. MEHATh IOCTaBIIMKOB
«OHeprusi-cepBuc» He XodeT. «Eciu Mbl cTaHeM JenaTh NPOAYKT M3 JEIIEBOr0 KMTalCKOro
IUTACTHKA, HAa BBIXOJIE OH OYyJIeT MMETh COBEPIIEHHO JIPYTroil BHEIIHUI BUA, Ipyroe KauecTBo.
Toraa Mbl MO- TEPSIM CYLIECTBYIOIIUX MOTPEOUTENEH U TOYHO YHIEM C phIHKa»,— CUUTAeT
Hrops Kytko.

Poct cebecTonMOCTH TPOAYKIIMH «DHEPTUHU-CEPBUCH TTOUTH HE CKA3AJICS HA OTIYCKHBIX [[EHAaX.
CroumocTh TOBapa Ui AWJIEPOB B KPU3UC YBEJIMUMBANIACh JIBAXKAbl — B Hayajle MPOLUIOTO
rojja ¥ B MapTe TEKYIIETO, HO KaXabld pa3 Bcero Ha 4-5%. OTnyckHas 1eHa KyXOHHOTO
KoMOaifHa N7 ONTOBUKOB CEroAHs cocTraBiseT B cpenHeM 1,8—1,95 Teic. py6. B wutore
«Oueprun-cepBuc» ynainoch B 2009-m coxpanuth 00beM mponax Ha ypoBHe 2008 roma —
0K0J10 50 ThIC. EAVHMIL TPOTYKIIHH.

Opnaxo BO3pOCIINE TPaThl HAa 3aKYIMKY KOMIUIEKTYIOLIUX IPUBENIN K TOMY, UTO Y MPEAIPUITHS
CHHM3HWJIACh HOpMa MPHUOBLUIN: €CIIM JIBa rojla Ha3aJl peHTa0eNIbHOCTh COCTaBIIsIA TPUMEPHO 8—
9%, T0 celtuac okoio 5—6%. Bripouem, rops KyTko roBoput, 4To HbIHEIIHSSI HOpMa MPHUObLIN
BIIOJIHE MTO3BOJISIET MPEANPHUATHIO JEpKaThCs Ha M1aBy. OCHOBHas 3a7a4a, KOTOPYIO CTaBsAT I1e-
pen coboii pyKOBOIUTETN « DHEPTUU-CEPBUCH,— YBEIUUUTh 00BEM IIPOJIAK COOCTBEHHOM TEX-
HUKH.

Kakyro crparermio BwIOpaTh, 4YTOOBI  M3MEHUTH  curyaruioo? Kak  mpaBmIbHO
NO3UIIMOHUPOBATh W NPENOJHOCUTH MNpoAyKnuio  morpebutemo? Kak — ymydmwurthb
nuctpuoynuo? Kakue nelcTBus MpeanpuHATh, YTOOBI MOBBHICUTH Y3HABa€MOCTh TOPTOBOM
Mapku? Kak npuBieub BHUMaHUE KOHTPAKTHBIX IPOU3BOAUTENEH?



Kpurepuu oueHku:

5 _

CTy,I[CHTOM BBIIBJICHBI BCC IIPUYHHBI, COBI[EIBI.HGﬁCﬂ CUTyallur, IHIPCAJIOKCHBI ITYTH

pELICHUS, IPOAHAIIU3UPOBAHBI IIOCIEACTBUS IPUHUMACMBIX PEILICHUMN.

4 — CTyZleHTOM BBISBJIICHBI IPUUUHBI, CO3AABIICHCS CUTYALMH, IPEAJIOKEHBI IIyTH PELICHHUS,
HO HE NPOaHAIN3UPOBAHBI ITOCIIEACTBUSA IPUHUMAEMBIX PELICHUMN.

3 — CTyz1eHTOM BBISIBIIEHBI HE BCE TPUUYMHBI, CO3/IaBIIEHCS CUTYallUU, IPEUIOKEHBI ITyTH pele-
HUs, HO HE NPOaHAIM3UPOBAHBI ITIOCIEACTBUS IPUHUMAEMBIX PELICHUMN.

2 - CTyIeHTOM He BbISBJIEHBI IPUYMHBI, CO3IaBIIEHCS CUTYaIUH, IPEATIOKEHBI ITyTH pEeIIeHus,
HO OHM HOCST (pparMeHTApHBIN XapaKTep U HE COOTBETCTBYIOT CIIOXHBILEHCS CHTyalllu, HE
IIPO-aHAJIN3UPOBAHBI ITOCIEACTBHSI IPUHUMAEMBIX PEIICHUN.

2. Cnucok BONpPOCoB U (WJIM) 3a1aHNi 1J1 NPOBeeH!s IPOMEe:KYTOYHOH aTTecTalul

1.

DK3aMeH M0 AUCLHUIIIMHE IPOBOJUTCS B YCTHOM (popMe.
(komnerennus IIK (HU) — 1, unaukaropsl IIK
(HW)-11.,1.,13)

Bonpocs! 1J1s1 IOATOTOBKH K IK3aMeHY N0 AUCHUILINHE
Copep:xaHue TOBapHOI MOJIUTUKU B MAPKETUHI€. ACCOPTUMEHT MOTPEOUTEIBCKUX

TOBApPOB.

Cy1mHOoCTb, 3a/1a4M, IPUHIUIIBI, BUABI CEPBUCA B CUCTEME TOBAPHOM MOJIUTHUKH.
HccnenoBanue pelHKA MOTPEOUTENBCKUX TOBAPOB.
Crparteruu pa3pabOTK1 HOBBIX TOBAPOB.
ITonxonpl K 3Tanam >KM3HEHHOIO LIUKJIAa TOBApOB.
[IpoaykTOBBIN MOPTQENb, CTpaTerus MapkeTuHra Ha pasHsix 3tanax KIT.
DopMHUpPOBaHNE TOBAPHBIX KATETOPUH.
Crpareruu pa3BUTHs TOBapHOM KaTErOpPHH.
AHanus MaTpulbl pa3BUTUS ACCOPTUMEHTA.
OnTumu3anus CTpyKTypbl TOBApPHOI KaTETOpUH.
TexHonOrNK MIIAHUPOBAHMSI ACCOPTUMEHTA.
CyIHOCTh aCCOPTUMEHTHOM CTpaTeruu.
CermeHTanus noTpeOUTENBCKOTO PHIHKA
dopmMupoBaHUE aCCOPTUMEHTHOM cTpaTeruu: KOHKYypupys 3a Oyayiiee.
Ilo3unmonHas cTparerus y4aCTHUKOB pBIHKA.
®opMHpOBaHNE ACCOPTUMEHTHOM CTPATErMH: HOBBIE TOPU30HTHI PA3BUTHSI.
DopMHUpPOBAaHUE CTPATETUN TOBAPHOW KaTETOpHUH.
OnTrMusanus CTpyKTypbl TOBAPHON KaTETOPHH.

. AHanus MaTpUulbl pa3BUTUA ACCOPTUMCHTA.

dopMHUpoBaHUE ACCOPTUMEHTA TACTPOHOMHUYECKHUX TOBAPOB.

Oo0pa3zen 6niera



OI'bOY BO «lpocnaBckuii rocyaapcTBeHHbIH yHUBepeuteT um. [LI. JleMunoBa»
Kadenpa 6yxranrepckoro yuera, aHaIu3a U ayuTa
Hamnpasnenune noarorosku: 38.04.02 MeHemKMEHT
Hanpagsnennocts (ITpoduns): «MapkeTuHr»
Jucuunnuna: «ToBapHas MOIUTHKA

BUJIET Ne 1

1. TlonsTHE CTpaTeruu U BUIBI JIETOBBIX CTPATETUI
2. TpaguinvoHHBIA U MHTEIPUPOBAHHBINA MapkeTuHr. Buast BMC.

3aB. xadenpoil ynpasneHus U
HpePUHEMATEIbCTBA

KaHJ. 9KOH. HaYK, JOLICHT J.YO. bproxanos

Kpurepun oueHKkH 3HAHUH NPH NPOBEACHUH IK3aMeHa.

OneHka «OTIMYHO» BBICTABISETCA CTYAEHTY, KOTOpbIH 00Ja7aeT BCECTOPOHHUMH,
CHCTEMaTU3HPOBAHHBIMU U TIIyOOKMMH 3HAHHMSIMH MaTepualia ydeOHOW MporpaMMbl, yMeeT CBOOOTHO
BBINOJIHATE 33J[aHUs, IPEAYCMOTPEHHBIE YUeOHOI MpOrpaMMoii, yCBOMJI OCHOBHYIO U 03HAKOMMJICS C
JIOTIOJIHUTEIBHOM JIUTEPATYPOU.

O1eHKa «XOpOILO» BBICTABISACTCA CTYAEHTY, OOHapyKUBLIEMY IIOJHOE 3HAHUE Marepuaja
y4eOHOI MPOrpaMMBI, YCIIEIIHO BBHIOIHSIOMEMY PEYCMOTPEHHbBIE YIeOHOH MPOrpaMMoii 3a1aHus,
YCBOUBIIIEMY MaTepuall OCHOBHOM JINTEpaTypbl, PEKOMEH/I0BaHHON y4eOHOH MpOrpaMMoi.

OneHka «y10BIETBOPUTEIBLHOY BBICTABIISIETCS CTYIEHTY, KOTOPBII [TOKa3ajl 3HAHUE OCHOBHOTO
MaTepHaa yueOHOH mporpaMmsbl B 00beMe, JOCTATOUHOM U HEOOXOMMBIM JUIs JajbHeHiel yueOsl n
npeAcTosmed padoThl, CHOPABWICS C BBHINIOJHEHHEM 3a/IaHHM, MPEIYCMOTPEHHBIX Y4YeOHOM
IIPOrpamMMoii, 3HaKOM ¢ OCHOBHOH JINTEpaTypoil, peKOMEH/1I0BaHHOH y4eOHOH MpOrpaMMoOi.

OLIGHKa «HCYOOBJICTBOPUTCIILHO» BBICTABJIACTCA CTYACHTY, HC 3HAOLIEMY OCHOBHOM YacCTH Marcpuaia
yueOHOI POrpaMMBl, JIOMTyCKAIONIEeMY TPHHIUITAAIBEHBIE ONIMOKH B BBITTOITHEHUH TPEyCMOTPEHHBIX
yueOHOH IpOorpaMMoN 3a1aHni, HEYBEPEHHO ¢ OOJIBIITUMHU 3aTPYTHESHHUSIMH BBITIOIHSFOIIEMY IMPAKTUUYECKUE
3adaHusd.



puio:xkenne Ne2 k padoueii mporpaMmme JUCUMIIIIMHBI
«ToBapHasi HOJIUTHKA

MeToauuyecKkue YKa3aHusA 1JIsl CTYACHTOB 110 OCBOCHUIO TUCHHUIIJINHBI

Ilocemenue NEKIUOHHBIX 3aHATHI U KOHCIIEKTUPOBAHUE PACCMATPUBACMBIX HA HUX MaTe
PHAJIOB SIBIIICTCSI HEJOCTATOYHBIM YCIOBHEM JUIsl YCBOCHUS HEOOXOAMMBIX 3HAHUI MO KypCy.
Kaxaplil CTYyIEHT JOJDKEH MHIMBUALYalbHO TOTOBUTHCS 110 TEMaM JUCLUUIUIMHBI, YUTasi KOHCIIEK
Bl JICKITUH, CJIaliI-KOHCTICKT JISKIIHA, PEKOMEHIYEMYIO YIEOHYIO U IIEPUOTUNICCKYIO JIUTEPATYPY,
3ayuuBas 0a30Bble ONpEAETCHUs, KJIAacCU(PUKALMU, CXeMbl U Tunojoruu. CamMocTosTeNbHas
paboTa mO3BOJISIET CTYACHTY B CIIOKOMHOI 00CTaHOBKE MOyMaTh, pa300paThCs ¢ HHpOpMaIuei
10 TeMe, IPU He0OXOAUMOCTH OOPaTUThCA K CIIpaBOYHOM JuTepaType. BHuMarensHoe urenue u
[OBTOPEHHE IPOYUTAHHOIO IIOMOTaeT B IOJHOM OOBEME YCBOUTH COJEP/KaHUE TEMBI,
CTpYKTYpUpOBaTh 3HaHMs. UYToObl cojep:karenbHas HHGOpMalUMs MO  JUCLHMILIMHE
3allOMUHANAch Ha- JOJr0, LIeJeco00pa3HO M3yyaTh €€ MO3TalHO - [0 TeMaM M B CTpOroi
IIOCJIEZIOBATEIBHOCTH, IIOCKOJIBKY IOCIEAYIOIIME TEMbI, KaK IIPaBWJIO, ONMPAKOTCA Ha
npenpinymue. MiMenHo nmo3tomy Oosibliasi 4yacTh CaMOCTOSITENIBHOM pabOThl MpUypoyeHa K
CEMHHApCKUM 3aHATHUSM, KOTOpBIE NMPOBOIATCS HA PETYJSIPHOM OCHOBE IOCIE JIEKLIHUOHHOIO
U3JI0KEHUS MaTepuaa 1o TeMe.

IIpn noaroroBke K ceMHMHAapaM, Ha KOTOPBIX MPEAIOIAracTcs NpOBEpKa 3HAHUN B BUJEC
pelIeHns KeHCoB, 11eecoo0pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHSI BHUMATEIbHO 1-2 pa3a npouu-
TaTh HY)KHYIO TEMY, MOMBITABIIUCH Pa300paTbcs CO BCEMU TEOPETUUYECKHMHU IOJIOKEHUSIMH U
npuMmepamu. Eciy BOSHUKIM TPYAHOCTH, OOpaTUTHCS 3a IOMOIIbIO K y4eOHOM, CIIPaBOYHOM JIn-
TepaType WM K MPernoAaBaTelIo 3a KOHCYNbTale. Bcio HakomieHHyto o TeMe HHPOpMalnio
JKeJaTelbHO CUCTEMaTU3UPOBaTh, COCTABUB YCTHO WMJIM MHCHbMEHHO IJIaH-KOHCIIEKT OTBETa IO
KaX/IOMY U3 BOIIPOCOB. 3a JIeHb JI0 CeMUHapa HeoOxoauMo emre 1-2 pa3a npouuTars TemMy, Io-
BTOPUTH ONPEEIIEHUSI OCHOBHBIX MOHATUHN, KJIacCU(PUKAINK, CTPYKTYpPBI U Apyrue 0a30BbIe MO-
noxeHus. LlenecooOpa3Ho Tak ke MOAYMaTh U MPUTOTOBUTH MPE3EHTAINI0, KOTOPask IOMOXKET
BU3YalIM3UpoBaTh JaHHbIE. [Ipy monbopke WIUTIOCTPATUBHOTO MaTepuana MOXHO 0OpaTUThCS K
HHTEpHET-UCTOYHUKAM.

BeicTyniieHre Ha ceMUHApCKOM 3aHSATHH JOJDKHO OBITh YETKUM, apr'yMEHTHPOBAHHBIM, HE
BBIXOJIUTH 332 paMKH IpoOjeMbl U MOOYKAAaTh ayAUTOPHIO K PACCMOTPEHUIO JTUCKYCCUOHHBIX
BOIPOCOB, YKa3blBasi Ha COOCTBEHHYIO MO3ulMI0. K MOATOTOBIEHHOMY 3apaHee TEKCTYy Ke-
JaTenbHO OOpaIlaThCs JIMIIb B clydae LUTHpoBaHUsA. Ilocie OCHOBHOTO BBICTYIJICHHS I1O
BOIPOCY BO3MOYKHBI TIOMIOJTHEHUS, MOMPaBKU, TUCKyccus. Kputuueckue BBICTYIUIEHUS! TOTKHBI
OBITHh KOPPEKTHBI, JOOpOKENaTeNbHbl. B KOHIlE CeMHUHAPCKOTO 3aHATHS IMpPErnojaBaTeNb Moj-
BOJUT UTOTU pEIICHUs Keilca, aHaIu3upyeT JOMYIIEHHbIe OMMOKY U HETOYHOCTH, OLEHUBAET
MOArOTOBKY IPYIIIBI B LIEJIOM U OTJENbHBIX BHICTYIAIOIIUX.

CamocTtosTenbHasi paboTa CTYIEHTOB MO JUCUUIUIMHE COCTOMT B 0ojiee TIIATEIbHOM
W3YYEHUHU MIPEJIOKEHHOTO IPETIOAaBaTeEM TEOPETUUECKOTO MaTepHralla, JaHHOTO Ha JIEKIHUSX,
TaK e JIOMOJHUTENBHO MPOrOBapUBAIOTCS MPENO/IaBaTEIeM Ha 3aHATHSAX.

3aauu A5 CaMOCTOSITETILHOTO PElIeHUsT (POPMYITHPYIOTCS Ha JEKIUAX U MPAKTHUECKUX
3aHATUAX. B KauecTBe HUX JIoMa CTy/I€HTaM IpeaaraloTcs Keichl Wik NpakTUYECKue 3aJaHusl.
BriocnenctBum penienne 3THX 3aJaHUi IPU HATMYUU BOIIPOCOB CO CTOPOHBI CTY/IEHTOB pa30u-
paeTcs Ha MOCIEAYIOIUX 3aHATHAX

[IpenoaBaTenb OLEHUBAECT MHAWBUIYAIBHO pabOTy KaXIOro CTyIEHTa Ha OCHOBaHHUU
IIPOBEJCHHBIX OIIPOCOB, PEIICHUS KEWCOB U MPOMEKYTOYHBIX KOHTPOJIBHBIX MEPOIPHUATHH.



