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1. ey ocBOEHUSsI TN CUMIIJIMHBI.

Llenbt0 OCBOCHUSI TUCIMILIUHBI SBISETCA MOKa3aTh HEOOXOJUMOCTh MPOBEIECHUS MapKETHHTO-
BBIX MCCIICZIOBAHUN B COBPEMEHHBIX PHIHOYHBIX YCIOBHSX AJIsi MPUHATHS 3G (EKTUBHOTO YIpaB-
JICHYECKUX peIIeHUIl B 00JaCTH MapKETHHTa; OOBSCHUTH BaXXHOCTh U POJb MH(POpPMALUU MIPH
MIPOBEJICHUN MApKETHUHIOBBIX HCCIIEIOBaHU, ee MpaBUILHOrO cOOpa M aHaln3a; MO3HAKOMUTH
CTY/ICHTOB C OCHOBHBIMH METOAAMHU M CIocoOaMu cOopa W aHalM3a MEPBUYHOM M BTOPHYHOU
uH(pOpMaLIUY; TOKa3aTh 0COOCHHOCTH MPOBEACHUS MAPKETHHTOBBIX UCCIIEJIOBAHUI B Pa3IMUHbIX
00JIaCTSIX MAPKETUHTOBOU JAEATEIbHOCTH.

2. MeCTO TMCUMILIUHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMBbl.

JlMcIMIUIMHA OTHOCHUTCSI K YacTH, (OPMHPYEMOH ydacTHUKaMU 0Opa30BaTENbHBIX OTHOIICHHUHA
broka 1. JlanHast AMCUUIUIMHA CIYXHUT METOAOJIOTMYECKON 0a30ii 1151 OCBOEHUS IPOrpaMMBbl Ha-
YYHO-UCCIIEI0BATEIIbCKON IPAKTUKU U Hanncanus BKP.

3. [IlnanupyemMble pe3yabTaTbl 00y4eHHMs O AUCHHMILINHE, COOTHECEHHbIe C IUIAHHMPY-
eMbIMH pPe3yJIbTATAMH OCBOEHHS 00pa30BaTeIbHOI IPOrpaMMBbl

[Ipouiecc M3ydyeHus: IUCUUIUIMHBI HAMIPaBJIEH Ha (OPMUPOBAHUE CIEIYIOUINX KOMIIe- TCHIIUN B
coorBercTBuH ¢ @I'OC BO, OOII BO u npuoOpeTeHns cleayromux 3HaH’i, YMEHUH, HaBBIKOB
1 (WIH) OTBITA JEATEILHOCTH:

dopmupyemasi KOMIIe-
TeHU s
(xoa u hopMyTHPOBKA)

HNuaukarop nocruaxe-
HMSI KOMIIeTeHLMHT
(xox 1 popMyJIHPOB-

Ka)

Ilepeyennb
IUIAHUPYEMBbIX Pe3yJIbTATOB 00yUYeHUst

IIpodeccnonaibHbIe KOM

NEeTCHIUH

K (HHN) — 1 Cnocoben
MPOBOJUTH  HCCIIENOBa-
HUAS C TIIeNbl0  BEIOOpa
POJYKTOBOM HHUIIU W
pa3paboTku POIyK-
TOBOM  cTparermd  Ha
OCHOBE JIOCTOBEPHOI
nHpOpPMaLUH

MK (HA) — 1.1. TIpo-
BOAUT HCCIJICAOBAHUA
pLIHKa UCXoas n3
6I/I3H€C-33.IL3.‘II/I " CuTya-
[IUH Ha PbIHKEC.

3HaTh:

CYIIHOCTh MAapKETHUHTOBBIX HCCIEAOBaHUIM,
KJ1acCU(UKALIMIO MApPKETUHIOBBIX UCCIIEOBAHMM
1 MX POJIb B MAPKETUHIOBOM MH(OPMALIMOHHON
CHCTEME U CHCTEME TOIEPIKKE PelIeHHi],
OCHOBHBIE METOJIBI CTATUCTHYECKOTO aHAIN3a 10~
JYYEHHOH B pe3yJIbTaTe MapKETUHT OBBIX HCCIIE-
JOBaHU NepBUYHON MH(OpMarn

Ymern:

YMETb COCTaBIATH OTYET O IPOBENECHHBIX
MapKETHHIOBBIX HCCIEIOBAHMAX M TOTOBUTH
YCTHYIO NIPE3CHTALMIO

Baangers:

HaBbikoM mmaHMpoBaHMsI M NPOBEACHHS MapKe-
THHTOBBIX MICCIIETOBAHMIA

K (HN) 1.2.
CocraBisieT  TEXHUYE-
CKOE 3aJIaHue Ha MPOoBe-
JIeHUE HUCCIIEN0BAHUA
pPBIHKA W TIPOBEPSET Ka-
YeCTBO €TI0 BBIIIOJIHCHUA
Ha Ka)KIOM JTalle.

3HaTh:

[TonsTtue u crpykrypy T3

YmMmerth:

Cocrasnsats T3 Ha MpoBeACHIE UCCIICTOBAHMS
Baaners:

HaBbikoMm KOHTpOIIS 32 peanu3anueii Mapke-
THUHTOBBIX HCCIIEIOBAHUIA




4. O0beM, CTPYKTYpA U coiepKaHue TUCIUIMHBI

OO6mmast Tpy1I0EMKOCTh AUCIUIUIMHBI COCTABIIAET 3 3aueTHble enuHuIbl, 108 akameMuueckux va-
COB.

Ounas gopma

Bunbl yueOHBIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEILHYIO pa-
00Ty CTY/IEHTOB, DopMBbI TEKYyLIEro
H UX TPYA0EMKOCThH KOHTPOJIA YCII€BAEMOCTH
a (B akajleMMYeCKHX 4acax)
Ne Tembl (pa3aenl) 5 KonrakTnas pa6ora @dopmMa NPOMEKYTOUHO
e =R
AUCHUILTHBI, S s aTTecTanuu
n/n S o z = | v Bl &
HX co/Jep:KaHue O = 2 S 558 o (mo cemecTpam)
=| 8| 2| 8|2 EES§
= Q ) j = = ® o
S| 2] 5| 2|2 El S8 ®opmbi 30 u 10T
5| 2| &| 2|5838 =
= 213 o |9 = S (npu HAJTMYUM)
(&)
Qq o = =
= = 2 | g S
1 | IIpomecc u 3Tambl Mmapke-
P Prel o 12 1 6 1 8 Keiic
TUHTOBOT'O UCCIICJIOBAHUSI.
2 | KauecTBEeHHBIEC METOIBI
cbopa uHbopMaIu 2| 41| 4 2 8 Keiic
3 |KoynyecTBEHHBIC METO/IbI .
2|1 2|6 1 8 Keiic
cbopa uHhopmanuu.
4 | OOpaboTKa U aHAINU3 Map-
KETHHTOBOM MH(pOpMa-
1002078
OcHoBHbIe HanpaByieHust | 2 | 2 | 6 1 11 Keiic
CTaTUCTUYECKOTO aHAJIN3a
MapKETUHTOBOM
uHpopMaLuu
2 1051 335 JK3aMeH
UuToro 10 | 22 7 05| 68,5 108 uacos
3aounas ¢opma
Buapl yueOHbBIX 3aHATHIA,
BKJIIOUYASl CAMOCTOSITEILHYIO pa-
6OTY CTY/ICHTOB, @opMbI TEKyLIero
H UX TPYA0EMKOCThH KOHTPOJIA YCII€BAEMOCTH
o (B akaleMMYeCKHX 4acax)
Ne Tembl (pa3aennl) 5 KonrakTHas pa6ora @dopmMa NPOMEKYTOUYHOM
) AUCHUTLIMHBI, S 3 aTrecTaluu
n/n 5 o o s | . B E
HX CO/iepPKaHue O £ 2 S = (mo cemecTpam)
= Q o < ) g 8 =
= [0 ) = g 5 ® o
Sl g 2|28 8 ®opmb1 0 u JOT
E§1 E| &| 5|53|5 &
S 218 912 5 g (pu HATMYHM)
o (@] H =
S s 2 | g S
1 | IIporuecc u 3Tarsl Mapke- N
P PR 1 | 2 1 8 Keiic
TUHTOBOTO UCCIIEJTOBAHUSI.




2 KauecTBeHHbBIE METOIBI
cbopa uapopmaru 1112 1 8 Keiic
3 |KonuuecTBeHHBIC METOIbI 11112 1 8 Keiic
cbopa nHhopmaIuu.
4 | O06paboTka U aHAHU3 Map-
KETUHTOBOM MH(pOpMa-
107078
OcHoBHble HanpaByieanst | 1 | 1 | 2 1 11 Keiic
CTATUCTUYECKOTO aHaAJIN3a
MapKETUHTOBOM
uHpopManun
2 |05 65 OKk3aMeH
HUTOro 4 18 4 105|895 108 yacos

Conep:xaHue pa3/iejioB JUCHUIIHHBI:

Tema 1. IIpouecc 1 3Tanbl MAPKETHHIOBOT'0 MCCJIeI0BAHUS.

CymHOCTh MapKETHHIOBOTO uccienoBanus. Mupopmaius — rIaBHBIM pecypc MapKETHHTOBBIX
uccnepoBanuii. TenaeHuuu B chepe MapKETUHIOBBIX HcclenoBaHuii. CpaBHEHHE MEPBUYHON U
BropuyHOil uHopmanuu. Knaccuduxamnus BropuyHoi uHdopmanuu. OnyOIUKOBaHHBIE BTO-
puuHble qanHble. CHHIMKATHBIC HCTOYHUKH BTOPHUYHBIX NaHHBIX. KpUTEpUU OIICHKU BTOPUIHOU
unpopmanuu. Llenn MapKeTUHTOBBIX UCClIeNOBaHU. MeToJ0I0TnYecKiue OCHOBBI MapKETUHIO-
BBIX uccienoBanuil. HampaBnenus, OOBEKTHI U CYOBEKTHl MAapKETHHTOBBIX HCCIEIOBAHUM.
Krnaccudukanus MapKeTHHTOBBIX HCCIEIOBaHHMA. XapaKTEpPUCTUKU OCHOBHBIX THUIIOB Mapke-
TUHTOBBIX HcCien0BaHui. OpraHu3alioHHbIe acleKThl MApPKETHHTOBBIX HMCClIe0OBaHUN. Bapu-
aHTBI OpTaHU3aINH HcchenoBanuil. TexHuueckoe 3alaHue Ha mpoBeieHne uccuenopanus. OleH-
Ka pe3yJIbTaTOB MapKETUHTOBBIX McchaeaoBaHuil. OMMOKM B OpraHU3alMi MapKETUHTOBBIX HC-
cnenoBanusX. [[oArOTOBUTENBHBIN dTall MApPKETUHTOBOTO MCCIEAOBaHUsA. Y IpaBlIeHYeCcKas Mpo-
OsiemMa U mMpobiieMa MapKEeTUHTOBOTO MCCIIEIOBaHUSA. AyIUT TPOOIEeMbl MAPKETUHTOBOTO HCCIIe-
noBanus. Tpanchopmaliius yrnpaBieHUECKOH MpoOiaeMbl B MPoOiIeMy MapKEeTUHTOBOTO UCCIIE0-
BaHud. [IpuHsATHE pemieHus 0 MpoBeleHUH HuccieaoBanusd. OnpeneneHue o0ObEKTa U MpeaAMeTa
uccinenoBanus. GopMynupoBKa 1ejei 1 3a7auy MapKeTUHIOBOTO UCClieloBaHus. Pekomenaanuu
10 BBIOOPY TUIIA HCCIIEA0BAHUS.

Tema 2. KauecTBeHHBbIE MeTO/IbI COOPa HH(OPMALINH

[lenn xadecTBEHHBIX Hccleq0BaHUN. CpaBHEHHE KAQYECTBEHHOTO M KOJIMYECTBEHHOTO MCCIIEN0-
BaHusa. Kraccudukanus MeTOJ0B KauyeCTBEHHBIX HcciaenoBaHUN. OTKPBITHIE U 3aKPBITHIC
BOIIPOCHl  KaueCTBEHHOro wuccienoBanua. QPokyc-rpynnbl. Tumsl  dokyc-rpynmn. ITamsl
MOATOTOBKH U TipoBeAeHus pokyc-rpymnmbl. [Tomemenus ans ¢okyc-rpynn. YdyacTHUKH (HOKyc-
rpyni. AHanu3 paboThl (HOKyC-TpyNIbl M TOATOTOBKA oOT4YeTa. VHTEpPBBIO C OIKCIEPTAMH.
Haznauenme wu cym- HOCTh UHTEPBBIO ¢ HdKcmepramu. OT6op dkcmepToB. MeToms
WHJIMBUIYAIBHBIX IKCIIEPTHBIX WH- TEPBBI0. METOIbI TPYIIOBBIX IKCIIEPTHBIE HHTEPBBIO.

Tema 3. KosinuecTBeHHBIE MeTOAbI cO0Opa nHGOPMALNH.
KonndecTBeHHbIE NaHHBIE B MAapKETHHTOBBIX HCCIIEAOBaHUSIX. Meronsl ompoca. [laHenbHbIE
orpocel. CylHOCTh, MpPEUMYIIEeCTBA M HEJOCTAaTKH HaOmroneHuil. OmMOKH JECKPUNITUBHBIX
uccieqoBaHui. [IpHYMHHO-CIICICTBEHHOE MAapKETHHTOBOE HCCIEIOBAHUE:  HKCIIEPHMEHT.
Knaccudukanus mozgeneit skcriepumenTa. [lpoOubiii MmapkeTuHr. PazpaboTka mKkan 1 u3MepeHus
B MapKEeTHHI'OBBIX HMccieoBaHusaX. [Imanuposanue u GopmupoBaHue BHIOOPKH. DTtambl Gopmu-
poBaHus BBIOOPKU. MeToab! (OPMHUPOBAHUS BHIOOPKH.

Tema 4. QOOpaGoTrka M aHaAuM3 MapKeTUHroBoil uHpopmauuu. OCHOBHBbIE
HANpPAaBJICHUS] CTATHCTHYECKOT0 AaHAJIN3a MAPKETUHIOBOM NH(OPMALUU
[ToaroroBka naHHBIX Ui aHanu3a. [IpoBepka aHKET W pegakTupoBaHue AaHHBIX. KoaupoBaHue



U npeoOpa3oBaHue JaHHBIX. OUHMCTKA U CTaTUCTUYECKash KOppeKuus JaHHbIX. CTpaTeruu aHau-
3a gaHHbIX. [loAroToBKa OTYETA O pe3ysibTaTax MAPKETUHIOBBIX MCCIEAOBAHUMN U €ro Mpe3eHTa-
uus. ®opma otuera. PekomeHnanuu mo nmoAroToBKe OT4eTa.

5. O0pa3oBare/ibHbIe TEXHOJIOTMH, B TOM 4YHCJe TEXHOJOTHH JIEKTPOHHOIO O0y4eHUsl M
AUCTAHIMOHHBICE 00pa30BaTeJbHbIC TEXHOJOTHHM, HCIOJb3yeMble NPH OCYLIECTBJICHHHU
0o0pa30BaTeIbHOIO Mpoecca Mo AMCHUIIHHE

B npouecce 00yueHus UCIONb3YIOTCS ClIeayole 00pa30BaTe/IbHbIE TEXHOIOIMHU:

AxkageMuyeckasi JeKIUsl — II0CJIEJOBATEIbHOE W3JIOKEHHWE MaTepuana Ipenoja-
BaTeJIEM, PACCMOTPEHHE TEOPETUYECKUX U METONOJIOTMYECKUX BOIPOCOB JUCLUILIMHBI B JIOTH-
4eCcKH BBIJIEpX)aHHOH (opme. B mporecce neknuu npenogaBaTeslb CTUMYJIHPYET CTYACHTOB K
YYacCTHIO B OOCYXIEHUH BOIIPOCOB U BBICKA3bIBAHUIO COOCTBEHHON TOUKHU 3pEHUs 00CYKIaeMOM
npobnematuku. llenn u TpeGoBaHMS K aKaJeMHYECKOW JICKIIMU: COBPEMEHHBIM Hay4HBIH
YPOBEHb, MH(POPMATUBHOCTb, CUCTEMHOE OCBEIIEHUE KIIIOUEBBIX MOHATUI U MOJO0XKEHUH 10 CO-
OTBETCTBYIOLIEH TeME, 0030p U OLIEHKA CYILECTBYIOLIEH MPOOIEMATUKH, Aada METOJUYECKUX pe-
KOMEHJALMN CTyIeHTaM JJIs JajJbHEHIIEro n3y4eHus Kypca.

IIpakTnyeckoe (CeMUHApPCKoOe) 3aHATHE — 3aHATHE, [TOCBAIICHHOE IPAKTUYECKON OTpa-
00TKE y CTYJEHTOB KOHKPETHBIX YMEHUN U HaBBIKOB IPU U3YYECHUH JUCLUILIMHBI, 3aKPEIUICHUIO
MIOJIYYEHHBIX Ha JIEKUMU 3HAHUI U OLIEHKE pPEe3yJbTaToB OOyYEHHs B IMPOLECCE TEKYILEro
KOHTPOJISL.

Ha nepBoM npakTU4YeCKOM 3aHATHH B BBOJHOM YacTH JAa€TCs IEPBOE LEIOCTHOE IpeN-
CTaBJIeHHE O aucuuIuIMHe. CTYJEHTBl 3HAKOMSTCS ¢ Ha3HAUYEHUEM U 3a7ja4aMy JTUCLUIUIMHEI, €€
pOJIBI0 U MECTOM B 0Opa3oBaresibHOM mporpamme. Ilpu 3ToM 03BydMBaIOTCS METOAUYECKHUE U
OpraHu3alOHHbIE OCOOEHHOCTH padOThl B paMKax JaHHOW AMCLUIUIMHBI, a TaKXKe JaeTcs aHa-
T3 PEKOMEHAYeMOl yueOHO-METOINIeCKOi uTepaTypsl. [IpogomKITeTbHOCTh BBOJHOM YacTH
coctaisieT He 6onee 10-15 MuHYT.

[Ipu mpoBeneHNM NPAKTUYECKUX 3aHATHHA HCIIOIB3YIOTCS TAKUE HHHOBAIIMOHHBIE METOIbI
o0y4yeHus, Kak Juanor-cooecesioBaHue, KOJJIEKTUBHOE OOCYXIEHHE TEeMAaTHYECKHUX BOIIPOCOB,
pa3z0op MPaKkTUYECKUX CUTYallUid, HOPMATUBHBIX TOKYMEHTOB, TEOPETUUECKUX U METOJUYECKHX
acleKTOB M0 TeMaM JAUCUUIUIMHBL. OOCyX/IeHHEe U OlLEHKAa MPAaBUIBLHOCTH BBINOJIHEHHBIX pa3-
JIMYHOTO THIIA 33/I1aHUH, YKa3aHHBIX B (DOH/E OLIEHOYHBIX CPEACTB pabouell mporpamMmsl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJE€HTAaMH 10l PYKOBOJCTBOM IIPENOAABATEIIA.

Koncynbrauum — BuJI y4eOHBIX 3aHSATHH, SBISIOLIMECS OJHON W3 (OpM KOHTPOJIS
CaMOCTOSITENIbHON paboThl CTY/IEHTOB B Te4eHHE ceMecTpa. Ha KOHCyabTalusAX 10 MHUIIMATUBE



CTYZIEHTOB pPacCMaTPHUBAIOTCA U OOCYXJAIOTCS Pa3IMYHbIE BONPOCHI TEMATUKH JUCIUILIUHBI,
KOTOPBIE BO3HUKAIOT y HUX B IMPOLIECCE CAMOCTOATEIBHOM pabOTHI.

6. IlepeyeHb JIMIEH3NOHHOTO U (MJIH) CBOOOTHO PACIIPOCTPAHSIEMOr0 MPOrPaMMHOI0 0dec-
MeYeHHs1, HCIMOJIb3yeMOro NMpHU 0CYIeCTBJIeHHH 00pa30BaTeJILHOI0 MpoIecca Mo TUCHHILIN-
He

B mporiecce ocyiecTBieHns 00pa3oBaTeIbHOIO IpoIiecca M0 JUCIMILIMHE HCIIOIb3YIOT-
csi:
1) mist opMHUPOBAHHUS MaTEPHAIOB IS TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IPOBEICHHS
MIPOMEKYTOUHOM aTTeCTallNH, s HOPMUPOBAHHS METOAMYECKIX MaTEPHAJIOB MO AUCIUIIINHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepevyeHb cOBpeMeHHBIX NMPo¢ecCHOHAIBHBIX 0a3 JaHHBIX H WH(OPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCII0JIb3yeMBbIX IIPH OCYLeCTBJIEHUH 00pPa30BaTeJIbHOIO NpoLecca 1o JAuc-
nunjnHe (Mpu HeoOX0TUMOCTH)

B nponecce ocyuiecTBienust o00pa3oBaTeIbHOr0 Mpolecca Mo AUCHUIUIMHE UCTIOIb3YIOT-
csl:

ABromartusupoBaHHas  OubamoreuHo-uHpopmanmonHas cucrema «bBYKHU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI U /I0MOJHUTEIbHOI y4eOHOM JUTEPATyphl, pecypcoB HH(OPMALIH-
OHHO-TeJIeKOMMYHUKAIIMOHHOH ceTu «HTepHeT» (IPU HEOOXOAUMOCTH), PEKOMEH1yeMbIX
AJIs1 OCBOEHMS THCIUTLTHHBI

a) OCHOBHasI IUTEPATypPa

1. boxyk, C. I'. MapkeTuHroBsie uccienoBanus : yueOHuk 11 By3oB / C. I'. Boxyk. —
2-e u3[l., uctp. u aon. — Mocksa : M3garensctBo FOpaiit, 2022. — 304 c. — (Bsiciiee o6pazo-
BaHue). — ISBN 978-5-534-08764-2. — TekcT : anekTponHbIii / O0pa3zoBaTeibHas miaTdhopma
HOpaiit [caiiT]. — URL: https://urait.ru/bcode/490827 (nara obpamenus: 08.02.2022).

2. Kapaces, A. I1. MapKeTHHTOBBIC HCCIICJIOBAHUS U CUTYAIIMOHHBIN aHAN3 : YUCOHHUK U
npakTukym ams By30B / A. I1. KapaceB. — 2-e u3z., nepepab. u npomn. — Mocksa : 3parenscTBo
Opaiit, 2022. — 315 ¢. — (Beicmee obpazoBanue). — ISBN 978-5-534-05189-6. — Tekcr :
aneKTpoHHbIN // OOpaszoBarenbHas miardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/
489480 (nara obpamienus: 08.02.2022).

0) 1ONOTHUTE/IbHAS JIUTEPATyPa

1. Yepnsimena, A. M. MapkeTUHTOBbIE UCCIIEOBAHUS U CUTYallMOHHBIM aHaIu3 B 2 4.
Yactp 1 : yueOHUK U mpakTukyM Juist By3oB / A. M. Uepnsbimesa, T. H. SIky6oBa. — Mockaa :
NznarensctBo FOpaiit, 2022. — 244 ¢. — (Bricuiee ob6pazoBanue). — ISBN 978-5-9916-8566-
5. — Tekcer : anextponHbii // Obpa3oBatenbHas miatpopma HOpait [caiir]. — URL: https://
urait.ru/bcode/490013 (nara obpamienus: 08.02.2022).

2. YepnbieBa, A. M. MapkeTHHIOBbIE UCCIEIOBAaHUSA U CUTYAI[MOHHBINA aHaIU3 B 2 4.
Yactp 2 : yueOHUK U mpakTUKyM Juist By30B / A. M. Uepnsbimea, T. H. fIkyOboBa. — Mocksa :
WznarensctBo FOpaiit, 2022. — 219 c. — (Bricmee obpazoBanue). — ISBN 978-5-9916-8568-
9. — Texcr : anexrponnsiii / ObpasoBarenbHas miardpopma FOpaiit [caiit]. — URL: https://
urait.ru/bcode/491221 (nara obpamienus: 08.02.2022).

B) pecypcbl ceTu « UHTepHET»:

1. DOnextponnslii karanor Hayunoit 6ubmmorexu Spl'Y (https://www.lib.uniyar.ac.ru/
opac/bk_cat_find.php).

2. Dmnektponnas oubmmoreuynas cuctema (3bC) uznatenscrBa «tHOpaiit» (https://www.
urait.ru).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://www.lib.uniyar.ac.ru/
http://www/

3. Dnekrtponnas Oubnmoreunas cucrema (DBC) msmarenscrBa «IIpocmext» (http://
ebs.prospekt.org/).

4. Hayunas snexkrponnas oudaunoreka (HIB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHTOBBII TOPTaT «DHIUKIONCAUS MapKe-
TUHTa». Ha cerognsmiHmii 1eHs Hanboliee MOJHOe COOpaHue HAYYHBIX CTAaTeH, KHUT U aHAJIUTH -
4eckux 0030poB u3 oOmactu MapkeTwHra. Ha caiite mpencraBieHa oOmmpHas OuOmuoTexa,
CTPYKTYpUpPOBaHHasl 10 pa3jieiiaM MapKETHHTA.

6. http://marketing.rbc.ru/ - na caiite mpencraBieHbl aHAIUTHKA W 0030PbI PHIHKOB,
MPOBE/ICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpynHeiitiee B Poccun MexyHapo-
HOe peiiTuHroBOe areHTCTBO ¢ 20-netHei nucropueit. RAEX («3kcnept PAy) siisiercs muaepom
B 00JIaCTH PEUTUHIOBaHMS, & TAKXKE UCCIIEIOBATEILCKO-KOMMYHUKAIIMOHHOW JICATEILHOCTH.

9. MaTepuaiabHO-TeXHHYECKasi 6a3a, He0OX0oaMMAs JIJIsl OCYIEeCTBJIEHHS 00Pa30BaTEIHLHOI0
npoiecca mo JMCUUILIHHE

MarepuanbHO-TeXHHUYECKass 0a3a, HeoOXoauMasl IS OCYIIECTBICHUS 00pa30BaTEIIBHOTO
rporiecca 1Mo JUCIUIUIMHE BKIIIOYAeT B CBOM COCTaB CIEIUAIbHBIC TTOMEIICHHUS:

- yueOHBIC Ay TUTOPUU JIJISl IPOBEICHUS 3aHATUH JICKIIMOHHOTO THUTIA;

- yueOHbIC ayTUTOPUH TS IPOBEICHUS IPAKTUUECKUX 3aHATHH (CEMHUHAPOB);

- y4eOHBIC ayTUTOPUU JIJISl IIPOBEICHUS TPYIIIOBBIX U MHIWBUyaTbHBIX KOHCYJIBTAIINN;

- yueOHBIEC ayJAUTOPUHU JIJISl IPOBEACHHSI TEKYIIETO KOHTPOJISI M IIPOMEKYTOYHON aTTecTa-
LHH;

- TIOMEILECHHUSI JIJIS1 CAMOCTOSTEILHON pabOThI;

- IOMEIICHUS JUISI XPaHEeHUS M TPO(QHIAKTHYICCKOTO0 OOCTY)KUBAaHUS TEXHUYICCKUX
CpeACTB 00y4YEeHHUS.

CrieninabHBIE TIOMEIICHHSI YKOMIUIEKTOBAHBI CPEACTBAMH OOYUCHHSI, CIYXKAIUMHU JUIS
npecTaBieHus yueOHo nHpopmammu 00IbIION ayTUTOPUH.

[Tomernenust st CaMOCTOSATENBLHON pabOThl 00YJAIONIUXCS OCHAIIEHBI KOMITBIOTEPHON
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHUs: K ceTu «VHTepHEeT» M obecrneueHueM J0CTyma K
ANEKTPOHHOU MH(pOpMallMOHHO-00pa3oBaTenbHOM cpene Apl'Y.

ABTOp:!

JoneHt  kadenpsl  ymnpaBieHUs U
MpeapUHUMATEIbCTBA A.A. Iait

QONACHOC b, YUeHasi CIeneHs U.0. Damunusn


http://www.marketing.spb.ru/
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Ipunoxenune Ne 1 k padoyeii mporpaMmme AuCHUNIHMHBI
«MapKeTHHIOBbI€ UCCJIEIOBAHUS»

DoH/1 OLIEHOYHBIX CPEACTB
JJ1s1 IPOBe/IeHUs] TeKylleil ¥ MPOMeKYTOUHOI aTTecTAlMU CTY/IeHTOB
N0 AUCHUIIHHE

1. TunoBbIe KOHTPOJILHBbIE 32JaHUS UM UHbIE MAaTepPUaJbl,
Heo0XO0AuMBbIe /IJIsl OLIEHKH 3HAHU A, YMEHU, HABBIKOB U (MJIH) ONBITA 1eATEJILHOCTH, Xa-
pPaKTepu3yI0IMX dTanbl GOPMUPOBAHNSI KOMIIETEHIUI

1.1 KonTposbHbIe 32 JaHUSI U MHbIE
MaTepHAJbLHUCI0JIb3yeMble B Ipolecce TeKyei
arrecTaluu

Tema 1. [Ipouecc u 3Tanbl MAPKETHHIOBOT'0 HCCJI€I0BAHUS
(xomnerenuust IK(HU)-1, nuaukatop IMK(HU)-1.1, nuguxarop IK(HU)-1.2)
KEUC. «BumMm-buab-ann» VS OAO «JledeassHckuiin»

C navana 1990-x rr. poccHiiCKUi PHIHOK COKOB IEpeKuBaeT OypHbIil pocT. IMeHHO Toraa OblTn
CO3J1aHbl KOMITAHUH, KOTOPbIE B AajbHEHIIEM CTalu JuAepaMu pbiHKa, — «BuMM-buins-/lann
[Mponykter nmutanus» (1992), «Mynton» (1995), «Human» (1998), «Tpos-Yabrpa» (1998).
Taxoif KpynHBIN UTPOK HBIHEIIHEr0 COKOBOro pbiHKa, Kak OAO «JlebensHckuiiy, ObUT OTKPBIT
eme B 1967 r. B JIunenkoii o6actu kak KOHCEPBHBIN 3aB0J MUHHCTEPCTBA MJI0I00BOIIHOTO XO-
3siictBa CCCP, a B 1992 r. on ObL1 IpeoOpa3oBaH B OTKPHITOE aKIHMOHEpHOE 0011ecTBo. Kpusuc
1998 r. BHeC onpezeneHHble KOPPEKTUBBI B Pa3BUTHE PbIHKA: MHOCTPAaHHBIE TPOU3BOAUTENH TIO-
KMHYJIM €ro, YTO Jaj0 BO3MOYKHOCTb POCCHMCKMM KOMIIAHMSM YKpPENUTh cBoM nosuuuu. Ho
CHI)KEHHE aKTHBHOCTH MHOCTPAHHBIX KOHKYPEHTOB CTaj0 TOJIBKO BPEMEHHOM TEHICHIMEW, B
COBPEMEHHBIX YCIOBUAX MHOCTPAHHBIE MPOU3BOJUTENN KaK HUKOI/IA 3aMHTEPECOBAHbI B aKTUB-
HOM YYacTMM B pa3BUTHUM POCCUHCKOro MOTpeduTeNnbckoro pbiHka. [Ipekae Bcero 3Ta
TEHJICHIIMSI CBSI3aHa C POCTOM JI0XO0/JI0B HACEICHHUS.

Temmnbl pocta cokoBoro peiHka, HaunHas ¢ 2000 1., coctaBusin okojo 20% B roji, 0IHaKO B MO-
CIIEHEE BPEMs HECKOJIBKO CHM3WINCH, HO CaM PBIHOK IO-TIPEKHEMY NpoaospkaeT pactu. Ilo
MIPOrHO3aM, 3TOT TEMH COXpaHMTCA Ha ypoBHe 10% Onarogaps NOSIBIEHHIO Ha PhIHKE HOBBIX
MIPOAYKTOB, HHTEPEC K KOTOPBIM MPOSBISIIOT poccuiickue norpedurenu. HecMoTps Ha To uTo Ha
PBIHKE MPECTABIEHO OO0JIBIIIOE KOJTUYECTBO UTPOKOB, TUAUPYIOIINE MO3UIUU 3aHUMAIOT YEThIpe
OCHOBHBIX mpom3Boautens: «BumMm-bumnb-llann I[lpoaykTel nutanus» («JlroOumblil  camy,
J7, Rio Grande, «100% Gold»), 3AO0 «Mynton» («JlooOpsrity, «Jlaper jgera», «Hu-
ko», Rich), OO0 «Hunan» («a!», «Yemmnuony», «Most cembsi»), OAO «Jlebensuckuii» («DPpyk-
TOBBIH camy, «S», «Torycy). UM npunannexut 75% Bcero COKOBOTO phIHKA.

Ha pbiHKE COKOB C(OPMHUPOBAIOCH HECKOJBKO IEHOBBIX CEIMEHTOB, XapaKTEPU3YIOLIUX IO-
KynaTelsied 1o Ux MoKymnareiabHou criocoOHocTH. Onpeaenuiuch CpeIHui, HU3KUM U peMHualb-
HBIA CETMEHTBI, KaX/blii U3 KOTOPHIX OOBEIUHSET B cebe MPOAYKTHI OIpe/IeIeHHONW IIeHOBOU
KaTeropuu

OCHOBHBIE 1IEHOBBIE CEIMEHTHI HA POCCUNCKOM PBIHKE COKOBOM MPOAYKLIUU

IlenoBoii cermeHT Mapku cokoB

Huzkni «Hemnuony», «Mos ceMbst», «Jlapbl tetay
Cpenuuii «J1oOpb1it», «DpyKTOBEIi can», Rich
[IpemuanbHbIi J7, «100% Gold»




HemanoBaxHoii 37ech ABISETCS U Takas XapaKTepUCTUKa, Kak GopmaT yrnakoBku. COKH BBIITyC-
KarOTCs B Pa3JIMYHBIX YITAKOBKAX: OT YITAKOBOK €MKOCTHIO 0,25 11 10 CTEKISTHHBIX OYTHUIOK pa3-
JIMYHOM eMKOCTU. Buj ynmakoBKM, TOMUMO BCETO MPOYETrO, TAKKE ONpPEAesieT MPUHAIICKHOCTD
MPOAyKTa K TOMY WIIA HWHOMY IIEGHOBOMY CETMEHTY: TaK, COKH B CTCKJSIHHBIX OYyTBUIKaxX
MIPOJIAKOTCS IO IIEHE B HECKOJIBKO pa3 BBILIE CPEAHEHN U, CIIEI0BATEIbHO, OTHOCATCS K IPEMHUAIIb-
HOMY CETMEHTY.

3ameJIeHHe pOCTa PhIHKA YBEIMYUBACT CONIEPHUUYECTBO M OTCEKAET CI1a0bIX KOHKYPEHTOB. Bme-
CT€ C TEeM W KPYIHBIM UTPOKaM JOOHUTHCS POCTa MPOAAK CTAHOBHUTCS BCE TPYIAHEE M TPY/IHEE.
Wnes auBepcudunmpoBats OU3HEC HE SBISIETCS Y€M-TO a0COIIOTHO HOBBIM ISl COKOBBIX TMTaH-
ToB. Ta )xe B b/l sBinsgerca nuaepoM 1o npou3BOACTBY MOJIOYHBIX NPOAYKTOB. I1o mokasarenu
peHTa0eIbHOCTH MOJIOYHOTO PhIHKA 3HAUYUTEIBHO OTCTAIOT OT PEHTA0EIbHOCTH COKOBOTO PhIHKA
(25 u 40% cootBetrcTBeHHO). Kpome TOT0, HE CIMIIIKOM BBICOKO OIICHUBAETCS MOTEHIIMANI pOCTa
MOJIOUHOTO pbIHKA. [loTpebieHne Moia0ka U MOJIOYHBIX MPOIYKTOB, HAIIPUMEpP, B MOJIOJICKHON
cpene, He CIUIIKOM MOMYJISPHO.

«Jlebensuckuii» B Havyane 2004 r. pemmi 3apaboTaTh Ha KOKTEHIsX U 3amycTus openn Trax. Ilo
MIPOrHO3aM MAapKETUHTOBOTO areHTCTBa «bu3Hec AHaIMTHKa», 00BEM PBIHKA CIA00aTKOTOJIb-
HBIX KOKTeineit B 2004 r. momkeH ObUT yBenU4YUThCsS He MeHee ueM Ha 30%, Toraa Kak pocT co-
KOBOro oxuaaiics Ha ypoBHe 15%. beuio pazpaborano 15 BkycoB kokreitna. [Iponykt npeana-
3Hayaycs NOTPeOUTENSIM U3 HU3KOTO [IEHOBOTO CErMEHTa, ero cpefHss ueHa — 18 py6. Bo Bro-
POM TIOJIYTOJIMU €KEMECSUHBI 000pOT HOBOTO KOKTEMIIsA HoCTUT 1 MitH nosut. OJIHaKO pyKOBO-
CTBO KOMIIaHHH BBIPA3UIIO HEIOBOJILCTBO TEM, YTO K CEHTSOPIO HAMUTOK 3aBoeBal Toibko 0,8%
peiHKa. OnaceHus 1Mo MoBOY YOBITOYHOCTH MPOEKTA 3aCTaBUIIM MPOU3BOAUTENS MOAHITH IIEHY
10 25 py6. DTO B COBOKYIHOCTH C COKpAIIEHHEM PacXo/0B Ha peKjamy MPHUBENIO K CHIKEHUIO
nmpojax. B pesynbrare mpoekT ObLI MpHU3HAH YOBITOYHBIM M 4epe3 TOJ MOCIe CTapTa 3aKphIT.
IIpencenatens Cosera nupekropoB «JleGensHnckoro» HOpuit boprios mpusHnaincs, uro «Jlebe-
JSTHCKUI oTepsut Ha Trax 10 mutH.

B nauane 2006 r. «JlebensHckuii» pemun 3aHATHCS KUCIOPOAHBIMU KOKTeimsimu. Kommnanuei
Obuta mpuoOpereHa 3a 1 MIIH J0JUI, TEXHOJIOTWMS NPOM3BOJCTBA TAaKUX KOKTeMseH, a caMm
MIPOJYKT, 1O CIOBaM PYKOBOJUTENsI HOBOTo mpoekTa Anbl LIITepH, BBITIAACT ClAeayommM oopa-
30M: «YTaKOBKa KUCIOPOTHOTO KOKTEIIISI CONEPKUT HEOOJIbIOM ra30BbIi OaJuioH 1 16 makeTu-
KOB CIIEI[MANIBHON CMeCcH, KOTOpasi JIETKO Pa3BOAUTCS B HEOOJBIIOM KOJIWYECTBE BOJIbD». [lo3u-
[IUOHUPOBATh CBOM KOKTEMNb «JleOensHCKui» Haval B MPEMUATLHOM IIEHOBOM CErMEHTE: OT
280 nmo 320 py0. 3a ymakoBKy. Bckope y mpoaykra mosiBuics U OpeHi, ObLIM pa3paboTaHbl
(bUpMEHHBIN CTHJIb TPOJIyKTa M KaMIIaHUS IO €r0 MPOJABMKEHUI0. A TIPOJIBUTATH KUCIOPOIHBIN
KOKTeWIb «JlebeqssHCKUiD» MIIaHUPYET HEe TOJIBKO Yepe3 MPOTYKTOBbIE Mara3uHbl U alTeUHbIE ce-
TH, HO U Y€pe3 Bpayen.

Kommanus «BumM-bruiine-/lana» eme B 1998 1. mombiTanack BRIBECTH Ha PHIHOK CBOM OpeH]T XO-
nonHoro 4vas Ice Tea. Ho B TOT mepwoJ phIHOK OKa3alcs HC TOTOBBIM K 3TOMY IPOIYKTY,
MOATOMY IPUIILIOCH HA HEKOTOPOE BPEMSI OCTAHOBUTH €I0 TPOU3BOACTBO.

Becbma mepcnieKTHBHBIM Ha PBIHKE O€3aJKOTOJBHBIX MPOXJIAIUTEIBHBIX HAMUTKOB SBISICTCS
CerMeHT XxojojHoro yas. Tak, Hanpumep, B utose 2003 r. «Bumm-busnib-/lann» BepHylach Ha
PBIHOK CO CBOMM HOBBIM OpeHnoM xosonHoro 4das Nice Tea. B atom ke roay kpymHeHmmit
Y4aCTHUK COKOBOTO pbIHKA «JIebenssHCKHil» BBIMYCTHI Ha PHIHOK COOCTBEHHBIN OpeHn Frustyle
Ice Tea, 3a Hum Ha poiHOK BeIILIM Pepsi Co u Unilever ¢ coBmectHhiM Openzom Lipton lce
Tea. U yxxe B 2005 1. mpakTHUECKH KaXK]IbI1 YIaCTHUK PhIHKA 0€3aJIKOTOJIHLHBIX HAMMUTKOB BBIBET
Ha PBIHOK CBOM OpeHJI XOJOogHOTO Yas. «JIeOenssHCKui» BBITYCTHI OpeHa «2mo», «Human»
— Caprice Tea, «OuakoBo» — BIiss, «Tpos-Yiuerpa» - «Yait Tayn».

OnHako MO OIEHKaM MHOTHX PBIHOYHBIX AHAIMTHKOB TPOW3BOJACTBO JETCKOTO MUTAHUSA —
camast OBICTpOpACTYIIasi HUIIIA CPEIU BCEX CETMEHTOB MPOJIOBOJILCTBEHHOTO PHIHKA, BE/Ib PHIHOK
JIETCKOTO TUTaHus pacTeT B cpeareM Ha 30% B roj, a BajoBas peHTa0EIbHOCTh 3TOr0 OM3HEeca
nocturaetr 40%. Y4YaCTHHKH pPBIHKA JETCKOTO MHUTaHUs OLEHUBAIOT ero emkocth B 200—350
MJIH JIOJLI.



Ha 3T0T BBICOKOpEHTaOENbHBIN PHIHOK JETCKOTO MUTAHUS YCTPEMHUIOCH OOJIBIIMHCTBO MPOMU3-
BoJuTENeH, BKItouas «Bumm-busiib-Jlanay. O cBoMX I1aHaX HO 3aBOEBAHUIO JTUAUPYIOLIUX TO-
3UIMIA Ha PHIHKE JETCKOTO MUTAHUSA 3asBIIsIeT U «JlebensHCcKuily, Npon3BOAsAIINN qeTcKue Gpyk-
TOBBIE COKH U Mmiope moJl OpenaoM «Ppyrro-Hsans». Kommnanus «FOHUMUIKY», OJUH U3 TUAECPOB
MOJIOYHOT'O PbIHKA, IPOU3BOIUT JIETCKOE MOJIOYHOE uTanue noja openyom «Témay B [lerepOyp-
re, Bonrorpane, HoBocubupcke, Kemepose u Camape. [To maeHHIO coBmanenbia «FOHUMIIKAY
AHJpest becxMenbUUIKOro, AJi1 3TOr0 CETMEHTa OYEHb Ba)KHA IOJIHASL aCCOPTUMEHTHAs JIMHEH -
Ka, moaromy B anpene 2006 r. koMmaHus cTana AUCTPUOBIOTOPOM TUXOPEKOro MICOKOMOMHATA
— KpYIHEWIIEro W Jy4dllero B CTpaHe IMPOM3BOAUTENSI MsCHOro mrope miug nereid. Ceituac
npoaykius TUxopenkoro MICOKOMOMHATA BbITycKaeTcst HoJ| Opergaom «Témay.
Komnanust «HyTtpurtek» (MOJ04YHBIE CMECH, Kallld U MPOAYKTHI MPUKOpMa, (PpyKTOBBIE MIOpE U
COKH, BOJa JUIsl IeTel), caMblii KpyNHbIN npou3BoauTens aerckoro nutanus B CHI' u crpanax
bantnu, Takke paccMaTpuBaeT BO3MOKHOCTh BbIIYCKa MSICHBIX ITIOPE JJIS IETEH.
[IpousBoauTenu KOHKYpUPYIOT MEX1Y COOOM, MOCTOSIHHO BBIBOJS HOBbIE JIMHEHKU BKYCOB, HO-
BbI€ IPOAYKTHIL. [109TOMY CIOXKUBIIYIOCS B HACTOSIIIUNA MOMEHT CTPYKTYpy MoTpebiaeHus 6e3a-
KOT'OJIbHBIX HAIIUTKOB BPSJ] JIU CTOUT OLIEHUBATh KaK OKOHYATEIbHYIO.
Bornpocs! u 3aganus
1. Kakue (akTopbl onpenenuian COBPEMEHHOE COCTOSHHE KOHKYPEHIIMH Ta POCCHHCKOM CO-
KOBOM pbIHKEe? K KakoMy THIy PpIHOYHOM CTPYKTYpPbl OTHOCHUTCS 3TOT PHIHOK?
2. IlpoBenuTe aHanu3 BHEUIHEH Cpeabl ISl BHIODAHHON BaMM KOMITAHWUU (U3 TE€X, Ybs ACATENb-
HOCTb KOTOPBIX paccMaTpHUBaeTcs), padoTarolieil Ha pOCCUCKOM COKOBOM phIHKe. Kakum o6pa-
30M MOJKET CKa3aTbCsl Ha €€ JESTEIbHOCTH KaKJbli U3 ()aKTOpOB BHEUIHEW cpeibl (Hampumep,
COIIMATbHBIN, DKOHOMHUYECKUH U T.1.)?
3. Ouennrte cuiIbHbIE U Cllabble CTOPOHBI BHIOPAHHOW KOMITAHHH, BO3MOKHOCTH U YTPO3bI CO-
KOBOTO pbIHKA. B mporecce ananu3a nucnomib3yiite HHGOpMaIUIO, H3JI0KEHHYIO B Kelice, 1 Balllu
MIPE/ICTAaBICHMS O TEHICHIUAX BHEIIHEN CPEJIbI.
4. Kakue (akTopsl cripoca sIBISIOTCS ONPEAEISIIOIMMEI B KPAaTKO- M CPEIHECPOUHOM MepCIeKTH-
BE€ PA3BUTHUS POCCUIICKOTO PHIHKA COKOB?

Kpurepun oneHku BbINoJHEeHUs! Kelca
Keiic sBnsierca ogHuM U3 crioco0oB 3Q(HEKTUBHOIO MPUMEHEHHSI TEOPUH B PEATIbHOM JKU3HU Ye-
pes3 pelnieHne yueOHO-KOHKPETHBIX cuTyauuil. Keiic-meton npenycMaTprBaeT onucaHue onpeje-
JICHHBIX YCJIOBHUN U3 JAEUCTBYIOIIEH MPAKTUKH, YTO OPUEHTUPYET CTYJAEHTOB Ha MOHUMAaHHE Mpo-
O5eMbl ¥ TIOMCK BapHaHTOB €€ pelIeHus depe3 (opMyIMpPOBAHUE OTBETOB Ha IMOCTaBIECHHBIE
BOIIPOCHI.
Pe3ynbTar BBINOIHEHMS KEIC OLIEHUBAETCSI C YYETOM CIIEIYIOIINX KPUTEPUEB:
— c(opMyIUPOBAHbI OTBETHI HA BCE TOCTABJIEHHBIE BOIPOCHI;
— OTBETHI Pa3BEPHYTHI, B JOCTATOYHON CTENEHU apTyMEHTUPOBAHBI;
— OTBEThl OPUTHHAJIBHBI, MPUCYTCTBYET BBICKA3bIBAHWE COOCTBEHHOIO MHEHHS IO CYILECTBY
paccMaTpuBaeMoi poOIeMBI.
Ecnu pe3ynbTar BBIIOJHEHUS Keiica COOTBETCTBYET 0003HAaYEHHOMY KPUTEPUIO, CTYJAEHTY Mpu-
CBaMBAeTCs OJMH Oaut (3a Kaxbli Kpurepuid o 1 Gamy).
Kpurepnn oneHnBaHus BBINOJHEHUS KeWca.
OneHka «OTJIMYHO» — ITpHU Habope 3 6asuios.
OreHKa «XopoIoy — Mpu Habope 2 OaJIIoB.
OreHka «yJOBJIETBOPUTENIBHO» — IIpu Habope 1 Gama.
Or1eHKa «HEYIOBIETBOPUTEIHHOY — OAJUTBI HE HaOpaHBI.

Tema 2. KayecTBeHHbIe MeTO/ABI cOOpa nHpopManun
(komnerenuusi [IK(HU)-1, unguxarop INMK(HU)-1.1, unaukarop IK(HHN)-1.2)

KEHC. AIIX «MupaTopr» — «IJIaBHBIi 0 TAPEJI0YKAM»
ATponpoMBIIIICHHBIN XonauHT «Muparopr» ocHoBaH B 1995 r. B 2007 r. Opa3uibckast komna-
Hus Sadia u poccuiickas «MupaTopr» OTKPBUIA COBMECTHOE MPEANPHUATHE TI0 TPOU3BOJICTBY T10-
nydadbpukatoB (3aBoa «Konkopaus») B Kamumaunrpane, ogaako yxe B 2009 r. kommanus «Mu-



patopr» MoJiyduJia MOJIHbIA KOHTposb Haa npeanpusatueM. Cerogusa AILX «Mwupatopr» sBisiet-
Cs1 OTHUM M3 BEAYIIUX IPOU3BOAUTENEH U MOCTABILMKOB MsICA HA POCCUHCKOM PBIHKE.
[IpennpusaTtus, BXOAAIIME B COCTaB XOJIANUHIA, OCYLIECTBIIAIOT ITOJIHBIN LMK IPOU3BOJICTBA: OT
oJisg 710 nmpuiaBka. Takas opraHu3aloHHas cTpykTypa aact AIIX «Mupatopr» Bo3MOXHOCTb
OBbITb HE3aBUCUMBIM OT KOHBIOHKTYPBI Pa3JIMUYHBIX ChIPHEBBIX PHIHKOB, H3MEHEHMs LI€H Ha OT-
JICJIbHBIE BHUJBI CBIPbSl, ONTUMHU3UPOBATh CEOECTOMMOCTb MPOAYKLMH W MHUHUMHU3HUPOBATH
BO3MOXHbIE PUCKHM. BeprukanbHas mHTerpanus nossossier AIIX «MupaTopr» ocCyIecTBIsATh
KOHTPOJIb KauecTBa MPOM3BOJMMON MPOMYKIMH M 00eCHeunBaTh MaKCUMAIbHYIO 3 (EeKTUB-
HOCTb Ha BCEX dTalax MIPOU3BOJICTBA.

ITo s¢pdextuBHocTH npennpusatus AIIX «MupaTopr» He yCTymaroT €BpPONEHCKHM: OCHOBHBIC
IIPOU3BOJICTBEHHBIC IOKA3aTEIN HAXOIATCSA HAa YPOBHE BEAYIIMX MHMPOBBIX IPOU3BOIUTENICH U
3HAYUTEIBHO MPEBBIILIAIOT CPEAHEPOCCUNCKUE.

B 2008 r. AITX «Mwupatopr» OblT BKJIIOYEH B MepedeHb 295 cUCTEMOOOpa3yonuX Ipearnpus-
it Poccnn.

K OCHOBHBIM HaIlpaBJICHUSAM AESITEIbHOCTH KOMIIAHUU MOXKHO OTHECTH:

* PaCTEHHEBO/ICTBO;

* IPOU3BOICTBO KOMOUKOPMOB;

* JKUBOTHOBO/ICTBO;

* IEPBUYHYIO MsicONepepaboTKy;

* NIIyOOKYIO MsiconiepepadoTKy;

* HU3KOTEMIIEPATYPHYIO TPAHCIIOPTHYIO U CKIIAJCKYIO JIOTUCTHUKY;

* TUCTPUOYIIHIO TPOAYKTOB MTUTAHHUS.

AIIX «Muparopr» BIsS€TCS KPYIHEHIINM OT€YECTBEHHBIM IIPOU3BOJUTEIIEM CBUHUHBI U BELy-
LIMM OIIEPATOPOM Ha phIHKE Msica U nonydadpukaros B Poccuu. J{uctpuOynust npoyKTOB NUTa-
HUS — (UHAJIBHOE 3BEHO B NMPOU3BOJACTBeHHOU 1enouke AIIX «Mupatopr». 910 HanpaBieHHe
XOJITUHT HavaJl pa3BuBaTh B 1995 r. 3a 3T0 BpeMs yaanock co3aath OOMIMPHYIO CETh UCTPUOY-
LIUM, KOTOpasi HaCUUTHIBAaET Oojiee 16 ThIC. KIMEHTOB B pa3HbIX ropojax Poccun. Bee kpymnHeii-
II1€ PO3HUYHBIE CETH, BeAyIIHE MsicolepepadaTbIiBaolue MPEANPUATHS U NPeAnpusTus oo1e-
CTBEHHOTO ITUTAHUS SBJISIOTCS IOCTOSIHHBIMU KJIMEHTAMHU XOJIAMHTA.

AIIX «Muparopr» npeajaraeT CBOMM KIMEHTaM HIMPOKHWN acCCOPTHUMEHT pAa3JIMYHBIX BHUIOB
MIPOAYKIIMM B OCHOBHBIX IPOJYKTOBBIX KATETOPHSX:

* Ciurnata (MscHbIe 1osty¢adpuKarsl);

* «Muparopr» (3aMOpo>keHHbIE MOTy(paOpHKaThl U3 Msca MTULBI, JJa3aHbs U TOTOBBIE OJI10/1A).

B 2015 r. xonauar «MupaTopry cCOOOIIMII, YTO CTaJ MOCTABIIMKOM BHICOKOKAUYE€CTBEHHOU TOBS-
JIMHBI COOCTBEHHOT'O MPOU3BOJICTBA JUIsl ceTu pectopaHoB McDonalds. B cBoem 3asBnenun npe-
3uneHT AIIX «Muparopr» B. Jlunnuka otmeuaet: «Mbl 1aBHO pabotaem ¢ McDonalds — mo-
CTaBJIsIEeM KYpPHHbBIE HAITETChl M KOTJIEThI Ut OyprepoB. Teneps Ui UX MPUTOTOBJICHUS UCTIONb-
3yeTcs M Haila ropsjauHa. Penentypa — 310 cekper McDonalds, a Mbl rapanTupyem, 4To BbI-
paluBaeM XMBOTHBIX 0€3 TOPMOHOB U CTUMYJISITOPOB POCTA, TOJIBKO HA HATYPAJIbHBIX KOpMaXx, C
3a00TON M COOJIIOJIEHUEM CaMbIX CTPOTMX CTaHJIApTOB KayecTBa. “Muparopr’ miaHupyeT Ha-
palmmBaTh NOCTaBKH HA POCCUNCKHUM PBHIHOK U FOTOB K COTPYAHHUUYECTBY CO BCEMH YYaCTHUKAMU
peiika HoReCa. B xakoM Obl cerMeHnTe pblHKa OHU HU paboTanu — Halllell TOBSIMHBI XBaTUT Ha
BCEX).

Kpome Toro, XonauHr HaMepeH MOCTPOUTD LIEX 0 MepepadoTKe MIKYp KPYIMHOTO poraToro cKoTta
U HayaTh peaju3alyio JaHHOW NMPOAYKLNHU JUIs OJHOM M3 TaTCKUX KOMIIAHWi, Jenarole Koxa-
Hble canonsl 1y MamuH Audi, BMW u Mercedes, neperaer UTAP-TACC co cchlikoit Ha TOTO
XKe mnpe3ujieHTa KommnaHuu Bukropa JIuHHukal. OnHako 0 KOHKPETHOM Ha3BaHUHU JATCKOU
KOMITaHUU TI0Ka yMaJTYUBaeTCsl.

Nrak, oreuecTBeHHON KomnaHuu «MupaTopr» ynaaoch IOCTPOUTH C HYJs KpymHeniee B EB-
pore BepTUKAJIbHO MHTEIPUPOBAHHOE MPOU3BOJACTBO «OT MoJs 10 mpuiaskay. Ha 43 ¢depmax
komnanuu B bpsiackoit u Kannuunrpaackoii obnactsax copepkutcs 6onee 250 ThIC. TOJIOB KpPyTI-
HOT'O pOraToro CKoTa CHEelMaIM3HMpPOBAHHON MSCHOM MOpOJbl abep- ITUH-aHIyc, paboTaroT ABE



IUIOLIA/IKK 3€PHOBOTO OTKOPMAa U MPEANpPUITHE MO TITyOOKOH mepepaboTKe KPYMHOTO pOraToro
CKOTA.
Cawmplii coBpeMeHHBIN B Poccuu 3aBoj 110 iepepaboTKe roBsiAMHBI B BpsiHCKOM 001acTH yKe 1M0-
craBui Ha peIHOK Oojiee 3300 T BHICOKOKAUECTBEHHOM OXJIAXKJICHHOH MPOIYKIUHU U IJIAHUPYET
YBEJIMYUTH MPOU3BOACTBO B Omkaiiiem BpeMeHu 110 40 Thic. T. BBICOKOTEXHOIOTHYHbBIE aBTO-
MaTH3UPOBAHHbIE JTMHUU IO MPOU3BOACTBY MONy(habpHKaTOB, B TOM YHCJE TOBSDKbEro ¢apiia,
MO3BOJISIIOT KOHTPOJIMPOBATh KaueCTBO MPOAYKTa U aOCOIIOTHOE COOJIIOJIEHHE PElenTyphl Ha
BCEX JTallax.
Samanus
1. Mposenute SWOT-ananu3 aesrensHocTH KoMmanuu «Muparopry, paboTraromieii Ha poc-
CHUICKOM pBIHKE.
2. Tlposenaure PEST-ananu3 aesrensHOCTH KOMIaHUM «MupaTopry, padoTaromiei Ha poc-
CHUICKOM pBIHKE.

Kpurepun oneHku BbINOTHEeHUs Kelca
Keiic sBnsierca ogauM u3 crnoco0oB 3¢(HEeKTUBHOTO MPUMEHEHHSI TEOPUH B PEATbHOM JKU3HH Ye-
pe3 pelieHne yueOHO-KOHKPETHBIX cuTyauuil. Keiic-meron npeaycmaTpruBaeT onucaHue onpese-
JICHHBIX YCJIOBUI U3 JACUCTBYIOIICH MPAKTUKH, YTO OPUEHTUPYET CTYJACHTOB Ha MOHUMAaHHE MPO-
ONeMbl ¥ TIOMCK BapHaHTOB €€ PEHIeHHUs 4epe3 (OpMYIHpPOBAHHE OTBETOB HA MOCTABJICHHBIC
BOIIPOCHI.
Pe3ynbTar BBINOIHEHUS KEIC OLIEHUBAETCSI C YYETOM CIIEIYIOIIUX KPUTEPUEB:
— c(popMyITUPOBaHBI OTBETHI HA BCE MTOCTABIEHHBIE BOIPOCHL;
— OTBETHI Pa3BEPHYTHI, B JOCTATOYHON CTENEHU apTyMEHTHUPOBAHBI;
— OTBEThl OPUTHHAIBHBI, MPUCYTCTBYET BBICKA3bIBAHWE COOCTBEHHOTO MHEHHS IO CYILECTBY
paccMaTpuBaeMoi IPOOIIEMBI.
Ecnu pe3ynbTar BBINOJHEHHs Kelica COOTBETCTBYET 0003HAUYCHHOMY KPUTEPHUIO, CTYJIEHTY MpH-
CBaMBaeTCs OJUH 0asu (3a Kbl KpuTepuit o 1 6ammny).
Kpurepun onieHnBaHus BBINIOJIHEHUS Keiica.
OneHka «0TJIIMYHO» — IIpHU Habope 3 Oasios.
O1eHka «xopouio» — npu Habope 2 6aios.
O1eHKa «yZOBJIETBOPUTENbHO» — IIpU Habope 1 Gama.
O1eHKa «HEyI0BJIETBOPUTEIHHOY» — OalIbl HE HAOPaHHBI.

Tema 3. KosimuecTBeHHBIE MeTOAbI cOOpPa HHPOPMALIMH.
(xomnerenuusi [IK(HU)-1, unauxarop MK(HU)-1.1, unaukarop IMK(HHN)-1.2)
KEHC. HccienoBanue nokynareJieii pO3HUYHOI ceTH MarasuHoB
1. ConmanpHble XapaKTEepUCTUKHU MOKyHaTeNeH.
ITon. Oxono 68% mnokymnareneit pupmMbl — My)UnHBL. JKEHIIMH HEMHOTO MEHBIIIE, IPHYEM ITa
pasHUIA SBISETCS CTATUCTHYECKH 3HAUMMON Ha ypoBHE 95%.
Cemeitnoe nonoxenue. Cpeayu mokynaresnei npeodiaaaoT KeHaTble/3aMyKHUE, TIPUYEM pa3HH-
11a MeXy TpyNIamMu 3HauuTeNbHa. [{0s )KeHaThIX/3aMyXKHUX cocTaBiseT 75% mpotus 29% xo-
JIOCTBIX.
Bo3zpact. Cpenn mokymnatenei mpeo0iaiaroT 04 B Bo3pacTe oT 25 no 34 ner, manee 1mo KoJu-
YeCTBY IMOKYIOK cieayeT rpynna 34—44 roga. Becero 3TuMu BO3pacTHBIMU TpyIIamH ObLIO
COBEpIIEeHO Topsika 58% Bcex MOKYIOK 3a MEePUOJI MPOBEACHUS OTIPOca.
CooTHomieHne «Tun ToBapa — Bo3pacT». CaMas akTHBHAs 4acTh MOKYIATENEH — JIIOAU B BO3-
pacte oT 25 1o 34 ner. OHu TaKXke JUAUPYIOT MO MOKYIKaM TEJIEBU30pOB, OBITOBOH, ayano- U
KyXOHHOH TexHHKH. [0 MOKynKe 4acoB TUAMPYIOT OoJiee cTapIine Ipymiibl mokynareneil. Yame
BCETO MOKYMaT BUACOTEXHUKY JIIOAHU B Bo3pacte 35—44 ner.
3arsTocth. JloMUHUPYIOT pabortaromue mokymarenu — 7/%, nanee ¢ OONBIIMM OTPHIBOM
CIEeTYIOT yJamumecs — 8%.



Hoxonel. 11o pe3dynpraTam ompoca 38% mnokynateneit 3apabareiBatoT oT 100 no 500 nonn, Ha
YJIEHA CEMbH.

2. CpaBHUTEIJIbHBIE XapAKTEPUCTUKHU ITOKYyTIaTEIEH.

CooTHoOIIEHNE «CeMEWHOE MONoKeHHEe — IMo». COOTHOIICHNE XOJIOCTON/’KEHATHIN (3aMYyKHSIS)
CpeAu MY>KUUH U KEHUIUH IPUMEPHO OJAMHAKOBO, IPU HAJTUYUH, KOHEYHO, IPeo0IafaHus MyxX-
YUI-TIOKYTaTeNeld Haj >KeHIIMHAMH. BOJbIIyI0 J0JI0 MYXYHMH MOXXHO OOBSICHUTH B IEPBYIO
ouepesb peodaaaHueM KPYIHBIX MOKYIOK B IIEPUOJ IIPOBEIECHUS AaHKETUPOBAHUS (TEIEBU30-
PBI U T.11.), B KOTOPBIX MYYHHBI pa30UparoTCs JIy4lle.

CooTHOLIEHNE «TUIl TOBapa — IIOJ MOKyHaTess». 3Jech Takke HaOiroAanoch npeobiasaHue
CpeIy MY>KCKHUX MOKYIOK KPYIHBIX U JOPOTOCTOSIIINX, TAKUX KaK TEIEBU30Pbl U BUACOTEXHHUKA.
Kak HU cTpaHHO, KyXOHHOM TEXHUKHU KYIUIEHO OJIMHAKOBO M MYXXYMHAMH, U >KEHIIMHAMH, B TO
BpeMs KaK OBITOBYIO TEXHUKY Iropa3Jio yallle MOKyNalu XKeHIIUMHbL. KaabKyaaTopbl NOKynaliuch
B OCHOBHOM MYXUYHMHAaMH, 3TO OOBSICHAETCS TEM, YTO 3aIMCHbIE KHU)KKH, HaJIMYECTBYIOIINE B
JAaHHOW KaTeropuu ToBapa, — B OCHOBHOM MY’KCKasl IIOKYIIKa.

CooTHolIEHnE «THUI TOBapa — ceMeHHoe moiokeHue». JKenarble/3aMy»XKHHUE COBEPIIAIOT 110/1aB-
nsironiee OOJIBIIMHCTBO MOKYNMOK. HO B CpaBHHUTENHHOM COOTHOLICHWH OHHU Yalle, YeM XOJIO-
CTbl€, IOKYNAIOT TEJIEBU30PbI, ayIMO- U BUJICOTEXHUKY, KyXOHHYIO TEXHHKY. B ocTalbHBIX BH-
Jax ToBapa MpeolrajaHne CeMEWHBIX HaJl XOJIOCTHIMU HE TAKOE 3HAYUTEIBHOE.

CooTHOlIEHNE «CpeAHss IeHa NOKYIKH — IOJI» M «CeMeiiHOe I0JIOKEHUE MOKyIaTe-
7. JKeHIMHBL, KaK 3aMy)KHUE, TaK M He3aMY)XHHE, TIOKYIAIOT B LEJIOM 0oJjiee JIenieBbie TOBa-
PBl, IPU 3TOM Y CEMEMHBIX MYKUMH M JKEHIIUH CPEHAS CTOUMOCTh MOKYIIKH HECKOJIBKO BBIIIIE,
4YeM Yy He3aMY>KHUX U HEKEHATbIX.

CooTHoOlIEHNE «CPeIHss 1eHa IMOKYNKM — BO3pacT U ceMeiiHoe monoxeHue». OOmas
TEHJCHIMSI — C YyBEJIMYEHUEM Bo3pacTa 10 25—34 jer pacTeT U CpelHss LieHa MOKYIKH, B
rpynne 25—34 net 3ta neHa coctasiser 148 nomr. Ho mroau B Bo3pacte 55—64 ner opueHTH-
pyroTcsi Ha 6oJee AemeBbie TOBapbl — B cpeaHeM 1o 1ene S0—60 mosut. Paznuia mexay xoio-
CTBIMU M CEMEHHBIMM JIIOJbMU MPOSIBISIETCA B TOM, YTO CKa4OK CPEJHEN LIEHBI MIOKYIIKA B BO3-
pacte Oosee 65 JET B KaTErOPUU XOJOCTHIX OOJbINE, YeM B KATETOPUU CEMEHHBIX, HO 00a ITUX
CKayKa CJIeJyeT IPU3HATh CTAaTUCTMYECKH HE3HAYMMBIMHU II0 IPUYMHE MaJIOr0 4YHCIa II0-
Kynartenel B Bozpacte 6osiee 65 ner.

OO6m1ast xapakTepUCTUKA TUITMYHOTO KIIMEHTa KOMITAaHUU «XXX)»

Kenatpiit My>)xunHa B Bo3pacte 25—34 neT, HHKEHEPHO-TEXHUYECKUN PaOOTHHK, yIpaBieHell
WU IpeanpuHUMaTeNb, ¢ 10xoaoM oT 100 go 500 monn, Ha wieHa cembu B Mecsl. [enaet npu
OOBSABICHUM CKUJIOK TOJBKO CEPhE3HbIE MOKYNKH — TEJIEBU30PbI, BUJIC0- U aAyAMOTEXHUKY WU
KyXOHHYIO TeXHUKY. CpenHss 1eHa Nokynku — 200 1osul., omsTh K€ B cilydae CKUIOK H 0e3
ydera MeJIKUX MOKYIOK, TaKUX Kak OaTapelku U TomMy nojoOHas menoub. [Ipu 3ToM OH He Jo-
OUT XAaTh B OYepead, HE JIOOUT TECHOTHI U KAET KBAIM(UIIMPOBAHHBIX KOHCYJIbTAIUH OT
MIPOJIABIOB.
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3amyxHss KEeHILMHA B Bo3pacTe oT 25 1o 34 net, padortaromas no cnenuansioctd UTP, nubo B
yIpaBiieHUH, J100 B cdepe oOciyxuBanus, ¢ 1oxonom ot 100 no 500 mosn. C noBblieHHEM
BO3pacTa CMENIAeTCsl CTPYKTypa 3aHATHIX JKEHIIUH — CTAaHOBUTCSA OOJIbIIE YIPABJICHLEB U
WH)XEHEPHO-TEXHUYECKUX pPAOOTHUKOB, YMEHBIIAETCS KOJMYECTBO 3aHATHIX B cdepe 00-
cinyxuBaHus. [IokymaroT B OCHOBHOM KyXOHHYIO, OBITOBYIO TEXHHKY U TesleBU30pHL. [Ipuuem c
BO3PACTOM aKIEHT MPH MOKYIIKE CMEIaeTcss Ha BUACOTEXHHUKY, KOTOPYIO OOJBIIMHCTBO KIIMEH-
TOB BOCIIPUHUMAET JI0 CHUX MOP KaK HEKYIO POCKOIIIb.

[TonyasipHOCTH OCHOBHBIX PEKIAMOHOCHUTENEHN

Mykckas rpynmna OCHOBHBIX KJIMEHTOB (pupMbl mpennountaer cMotperb HTB (mopsinka 82%
BCeX OMpoIIeHHBIX), «IlepBblif kanam» (48%), «IlerepOypr — Ilareril kanam» (31%). danee no
nonyisipaoctu caenyet «Poccus» (30%) (paccMaTpuBaroTCsl BCE aHKETBl B TPYIIE >KEHATBIX U
paboTaronux MY’KUUH).



Xenckas rpynna OoCHOBHBIX MoKymnaTened gupMmbl npeanountaer cmorpeTh Takxke HTB (82%
YJICHOB JaHHOM rpymisl), «[lepsoiii kanam» (50%), «IlerepOypr — Ilsaterit kanam» (31%).
[lepcriekTrBHBIE AJ1s1 paOOTHI FPYIIIBI

MyxuuHbl B Bo3pacte 25—44 net. X KOIM4ecTBO Cpean KIMEHTOB (PUPMBI SIBHO HEIOCTATOY-
HO, TIPU 3TOM OHU SIBHO MEPCHEKTUBHBI B CBS3H CO CBOEH (PMHAHCOBON COCTOATEIHHOCTHIO. JTa
TpyIa COCTOUT OOMbIIEH YaCThIO M3 WHKCHEPHO-TEXHUYECKHX PAOOTHUKOB, pab0OYUX U YIpaB-
JICHIIEB, B OTJINYME OT OoJiee MOJOJOW TPYIIIbI, TJ€ HAMHOTO OOJbllle OM3HECMEHOB U YIpaB-
JISHIIEB. DTO CBSA3aHO C TEM, YTO Y MOJIOJIBIX MOKYyMHaTeNlel- My>K4iH 00Jiee MPeCTHXHBI TIpodec-
CUM MUMEHHO IMpeANpUHUMATENCH U yIpaBiIeHIIEB, U MHOTHE MPUUUCISIIOT ce0sl K HUM, XOTS Ta-
KOBBIMH HC SIBIISIIOTCS. TeM HC MEHee CliefyeT 0OpaTUTh BHUMAaHWE HMEHHO Ha TPYIIY MYKYHH
B Bo3pacTe 25—34 1neT, 3aHATHIX B cdepe yrnpapieHus: U Ou3Heca, Kak Ha HauboJsee MepcrueKTUB-
HYIO JIJISl TIPUBJICYCHUS B Mara3uHbl (PUPMBI.

Cynst mo BceMmy, KJIMEHTHI B 3TOM BO3pacTe 0ojblle 0O0pamjaloT BHHUMaHHUE Ha CEPBUC U 00-
CITy’)KUBaHHE, YeM Ha aCCOPTHUMEHT H LICHBI.

[Toxynare mpeanoYuTarOT B OCHOBHOM TaKHE e TOBAPhL, YTO M OoJiee MIIajiias Ipyrma KIHeH-

TOB, — TEJIEBU30PBl, KyXOHHYIO, OBITOBYIO TEXHUKY, Yachl. Padnuuus ¢ Oonee muaamei rpymn-
NOM MOKynaresnael CTaTUCTUYECKU HE3HAUUMBI.
CMOTpAT creayrouie KaHaibl TelleBUJeHUs (1o Mepe yObiBaHus mnomynsipHoct) — HTB,

«[1epssrii kanamy, «Poccusy, «llerepOoypr — IlaThii KaHam.

XKenmunsl B Bozpacte 25—44 net. VX KOIMYeCTBO Cpeau KIUEHTOB (pUpMBI BOOOIIE HE3HAUH-

TEJIbHO, HO MEPCIEKTUBHOCTh pabOThl C HUMU CHA — B OCHOBHOM 3TO O0€CIIeYeHHbIE KEHILU-

HBI, )KECHBI MPEYCHEBIINX MYXYHH U T.1. Cpenn padoTalomuX KEHIIUH Ipeo0IaaroT yIpaBieH-

1[bl, MH)KEHEpHO-TEXHHUYECKUe pabOTHUKM, cdepa obOciayxuBaHusa. Jlanee paccmarpuBaroTCs

TOJIBKO YIPABJICHIBI U pAOOTHUKH c(hepbl 00CITyKUBAHHSL.

[ToxynatoT B OCHOBHOM OBITOBYIO TEXHHMKY, KyXOHHYIO TEXHHUKY, pexke TeJaeBu30pbl. [Ipuuem c

YBEJIMUEHUEM BO3PACTA AKIIEHT CMEIIAETCSl B CTOPOHY OBITOBOI TEXHUKHU.

CMmotpsatr B ocHoBHOM HTB, «IlepBeiii kanam», «Poccusy, «Iletepdypr — IlaThiii kanam».

Caymatot Espony +, Panno «bantuka Cankr-IlerepOypr», «9npaopanuo Cankr- [lerepOypr»

(o mepe yObIBaHUSA).

3ananus

1. BeisiBuTE OMIMOKY, JOMYIIEHHbIE IPU COCTABJIEHUH JTAaHHOTO ()parMeHTa OT4YeTa O pe3yibTa-

Tax MPOBEJAECHHOI0 MApKETUHIOBOI'O UCCIIEIOBaHUS, U UCIIPABBTE UX.

2. Chopmynupyiite MpeanoaoKUTEIbHYIO 1eJIb U 33/1a4l UCCIIEOBaHUS Ha OCHOBE Mpe/ICTaB-

JIEHHOTO B CUTYyalluu (hparMeHTa OTYETA O Pe3ysIbTaTaX MapKETUHIOBOT'O UCCIIEJOBAHMUS.
Kpurepun oneHkn BbINOTHEHUsI Kelca

Keiic sBnsierca ogHuM U3 crioco0oB 3(HEKTUBHOIO MPUMEHEHHSI TEOPUH B PEATIbHOM JKU3HU Ye-

pe3 penieHne yaeOHO-KOHKPETHBIX cutyauil. Keiic-meTon npenycMaTpruBaeT onucaHue onpeje-

JICHHBIX YCIOBUN U3 JAEUCTBYIOIIEH NMPAKTUKH, YTO OPUEHTUPYET CTYJAEHTOB Ha MOHUMAaHHE Mpo-

O6neMbl U TIOMCK BapUaHTOB €€ pelIeHus depe3 (opMyIMpOBAHUE OTBETOB Ha IMOCTaBJIECHHBIE

BOIIPOCHI.

Pe3ynbTar BBINOIHEHMS KEIC OLIEHUBAETCSI C YYETOM CIIEIYIOIINUX KPUTEPUEB:

— c(opMyITUPOBaHbI OTBETHI HA BCE MOCTABIEHHBIE BOIPOCHI;

— OTBETHI Pa3BEPHYTHI, B JOCTATOYHON CTENIEHU apTyMEHTUPOBAHBI;

— OTBEThl OPUTHHAJIBHBI, MPUCYTCTBYET BBICKA3bIBAHWE COOCTBEHHOTO MHEHUS IO CYIIECTBY

paccMaTpuBaeMoi poOIeMBI.

Ecnu pe3ynbTar BBIIOJHEHUS Keiica COOTBETCTBYET 0003HAaYEHHOMY KPUTEPUIO, CTYJAEHTY Mpu-

CBaMBAeTCs OJMH Oaut (3a Kaxbli Kpurepuid o 1 Gamy).

Kpurepnn oneHnBaHus BBINOJHEHUS KeWca.

O1eHKa «OTJINYHO» — ITpH Habope 3 6asuios.

OreHKa «X0opoIIo» — mpu Habope 2 Gaios.

O1eHKa «yZOBJIETBOPUTENIBbHO» — IIpu Habope 1 Gama.

O1eHKa «HEy10BJIETBOPUTEIBLHO» — OalliIbl HE HAOpaHBbI.



Tema 4. O0paboTKa U AaHAJIN3 MAPKETHHIOBOW MHpOPMAIIHH.
(xomnerenuusi [IK(HU)-1, unquxarop MK(HU)-1.1, unaukarop IMK(HHN)-1.2)
Keiic «BHemnsis MapkeTHHIoBasi cpeaa. [ OpHOIbIKHbIE BUIBI CIIOPTA HA Y paJie»
Beenenue
Karanue Ha ropHBIX JIbBDKaxX ¢ KaKJIbIM T'OJ0OM MPUBJIEKAET BCe OOJIBIIE KENAIOMUX: [0 HEKOTO-
pPBIM OILIEHKaM, YMCJIO JIOJEH Ha Tpaccax €XeroaHo yaBauBaeTcsi. COOTBETCTBEHHO pPACTET U
crpoc Ha cHapsbkeHue. CHeraiucTbl TOBOPAT, YTO OCOOEHHO 3aMETHO MOJHUMAIOTCS MPOAAXKU
CHOYOOp/0B. ['OpHONBDKHUKH BCe eme B OOJBIIMHCTBE, HO OOpAEpHl B MPSMOM U MEPEHOCHOM
CMBICJIE HACTYIAIOT UM Ha MATKU. MaccoBoe yBJI€UEHHE TOPHBIMHU JIBDKAMU, 110 TTOHSATHBIM IIPH-
Y1HaM, Ha4aJloCh HE TaK AaBHO. B mepBylo ouepenb, n3-3a TPYAHOCTEN CO CHApSKEHUEM.
[To cnoBam Banepus Yikenuena, 3acinyxennoro tpenepa CCCP, paHbliie TOHOYHbIA HHBEHTAPb B
cTpaHe BbITyckano okoio 30 ¢gabdpuk. ['opHbIE TBIKH AeTadu TOJIBKO Ha 3anmaaHoil Ykpauune (T.
MykaueBo), a kperuieHus K HuM — B Jlenunrpane. O6pa3iibl NpOIyKIIUU OT€UECTBEHHBIX MTPOU3-
BOJIUTEIICH Ka4eCTBOM HE OTIMYAIUCh. MecT, ryie Morim Obl cCOOpaThCs JIIOOUTENH JIBDK, TOXE
ObLIO HEMHOTO0, U TMPEJAHA3HAYAINCh OHU TJIaBHBIM 00pa3oM i CIIOPTCMEHOB. 25 ['OpHONBIK-
Hbl€ KOMIUIEKCHI U Ceuac He O4YEHb YCIIEBAIOT 3a cripocoM. MHorue tpacchl TpeOyroT repeodo-
PYZIOBaHMS U CE€pbE3HbIX BOKeHu. Hanmpumep, Ha ExxoBoi, ycTynaronieit mo nonysiasipHOCTH Ha
VYpane pa3Be 4TO KypopTy «AO03aKOBO», MEPBYIO Tpaccy BeIpyOomiau emie B 1973 r., mepBwiid
OOIBEMHHUK HOIBWICSI B 1975 1.
[To cnoBam nupekropa KupoBrpaackoro ropHoJIbIKHOTO KOMILJIEKCA, MONBITKY OCTaBUTh KaTa-
Hue Ha ExoBOI Ha KOMMEPUECKYI0 OCHOBY HayaJlMCh OKOJIO IATH JieT Ha3ad. B 1998 r. Ha rope
YCTAaHOBUJIM HECKOJIBKO IOJbEMHHUKOB, B TOM YMCJIE — U KpecelbHbIN. YK€ JBa roja padboraet
CHUCTeMa HCKYCCTBEHHOTO OCHEexeHHs. J[7s ymoOcTBa OTABIXAIOIMIUX MOCTPOUIM PECTOPAHBI,
Kade, OTKpbUIM IPOKAT JIbDK M CHEroXO0J0B, CAHOK, IIKOJYy BepXoBoil e3/1pl. Ho HOBHMUKOB Ha
CKJIOHBI ITPUXOJUT BCe OOJIbIIIE — B BHIXOJHBIE YACTO MPOKAT He crpasisercs. Eue oqHa octpas
npo6GiiemMa — OTCYTCTBUE OTJEIBHOIO MECTa KaTaHUs JUIsl TOCOYHHUKOB.
O coznanuu cHOYOOP/MapKOB 3arOBOPHIIM BO MHOTUX MECTHBIX TOPHOJIBDKHBIX LIEHTpaxX: Ha TOH
xe ExxoBoii, Ha [TunbHOI non [lepBoypanbckoM. Xoaunu CiiyXu, 4T0 CHOyOOpAIIapK MOCTPOST U
Ha Ykryce. Maeto opraHu3oBaTh IUIONIAAKY s OOpJepoB BhIHAIIMBAET U Ypanbckas denepa-
LU SKCTPEMATIbHBIX BUJOB criopta. B mapke um. B. MaskoBCKOro OHM XOTST OCYIIECTBUTh MeU-
Ty €KaTepUHOYpPrCKHUX JOCOYHMKOB — IMOCTPOMUTH OWT 3Mp B LeHTpe ropoaa. CHoybopamapk —
CTaHJAPTHBIN JJIEMEHT TOPHOJIBDKHOIO KOMILJIEKCA, HO OH IPEAyCMaTpHUBAET BCE-TaKU HeMa-
JIEHbKHE MHBECTUIINH, @ TOPHOJIBDKHBIA OM3HEC AJIEKO HE caMblil peHTa0enbHbIil. MoXeT ObITb,
[I0O3TOMY OH pa3BMBAaeTCs HE Tak OBICTPO, KaK XOTeJoCch Obl. XOpOWIO, €cClu KypopT
KpPYTJIOTOUYHbBIN, HO JJIS1 3TOT0 HYXXEH PSAIO0M BOJOEM, YTOObI JIETOM OBLIU pa3BIICUEHMUs, CBS-
3aHHBIE ¢ BOJOM. Takux MeCT MaJo.
CrnopTuBHas NOArOTOBKA
Jepuuut O1aroycTpoe€HHbIX MECT Jid KaTaHWs HE OCTaHaBIMBAaeT HEO(UTOB — K PagoOCTU
MIPOAABLIOB CIOpTUHBEHTaps. HOBHUYKOB, OCOOEHHO CHOYOOPIMCTOB, OHU CUHUTAIOT OYEHb Iie-
pcnekTuBHOM aynutopueil. HOpuii MBanoB, nupextop Marasuna «EBpocnopt»: «CHOYOOpAMHT
SIBHO HabMpaeT 000pOTHI — €KEroIHO MPOAAXKH pacTyT npoueHToB Ha 30. HecMoTps Ha TO, 4TO
CHOYOOPJIMHT CUMTAeTCs] TPAAUIIMOHHO MOJOJSKHBIM BHUAOM crHopra (CpeaHuil Bo3pacT
PE3HUICHTOB CIEHUATU3MPOBAHHOTO MECTHOI'O HMHTepHeT-pecypca Www.dozka.ru — okomo 20
JIeT), JOCKY BBIOUpAIOT | JII0U OoJiee B3pocCible... TyT Kakoi mapagokc — 000py0BaHUE CTOUT
JI0pPOro, ¥ HE BCEM MOJIOJIBIM OHO JOCTYNHO. Camblii cTabeHbKHI KOMILIEKT 000HAETCS HE MEHb-
me yeM B 10 000 py6., mosToMy MHOTO TIOKymnaTesnieil B Bozpacrte ot 25 mo 35 met».
BrnipoueM, cTOMMOCTB CHapsKEHUS — OTHIOJb HE PEIIAIOINN KPUTEPUH AJI1 COMHEBAIOLIETOCS B
BBIOOpE BHJIa HKCTPEMAJILHOTO yBJeueHUs. HaunHaromuii ropHOJBDKHUK U CHOYOOpAMCT OCTa-
BAT B MarasuHe MPUMEPHO OJMHAKOBYIO cymMMy. HeOomblasi 3KCKypCHs 1O TOPrOBOMY 3aiy
«Hopnu» nokasaina, 4yTo pa3dpoc 1eH Ha JOCKU U JIbDKHU, B 3aBUCUMOCTH OT YPOBHS MOJATOTOBKH
— HAYMHAIOIIMI, CpelHUl, SKCIEPTHRIA WIH NPO(EeCCHOHANBHBINA, HAXOIUTCA B INpeienax oOT
5400 mo 18 000 py6. ITonsTHO, YTO MPOAYKIHMS pacKpydeHHBIX Mapok — Rossignol, Salomon,
Fischer, Atomic, Blizzard, Burton, A snowboards — MoxeT OBITb W TOpPa3I0 BBIIIE.
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OCHOBHOM KOMIUIEKT CHaps>KEHUs! — JIBDKU, IOCKH, OOTUHKH, KperuieHus. Kak roBopsrt crnenua-
JIMCTBI, /Il HAUMHAIOIIKX OHO 00JIee «MATKOe» U UIeabHO MOIXOAUT, YTOOBI OCBOMTH TEXHUKY.
[Tonpo6oBaB Ha HPOCTOM, MOHMMAECUIL COOCTBEHHBIE BO3MOXKHOCTH M OIpPEIENSICIILCS CO
CTHJIEeM KaTaHHUS — KOTO-TO NPUBJIEUET <IIEJIMHA», a KTO-TO OyAeT Bech JeHb TOpYaTh Ha
TpaMILIMHAX.

[lepBoro xomIuIeKTa XBaTaeT B Jy4dllleM Cilydae Ha napy ce3oHoB. Ho k aTomy BpeMeHu ero 3a-
XO0YeTCsl MOMEHSTh Ha 0oJiee «KEeCTKH BapuaHT». HacTosiue Tproku U BBICOKHE CKOPOCTH Oy-
YT BO3MOXHBI TOJIbKO Torza. Pazymeercs, apikamMu (CHOyOOpI0M), KpETUICHUSIMH U OOTHHKAMH
He oOoiftuck. Kak mpaBuio, Ha ropy He BBIXOAST 0e3 CHelualbHOrO KocTioma. bpesentoBas
KypTOYKa — IUI0Xas 3allydTa OT BETPa U MOPO3a, I03TOMY IPOU3BOAUTENN OEKbl CTAPArOTCs
HCIIOJIb30BaTh HOBble MaTepuaibl U TexHosoruu. Opuit BanoB: «MemOpaHa — 3T0 TKaHeBas
IIpOCJIOMKa WM ClleUalbHOE HanbuleHue. Ee Ha3HaueHHne — OTBOJAUTH Biary OT Tejla BO BpeMs
JBUKEHUSI U UCHIAPATh €€ Yepe3 TKaHb.

Cawmpie noporue memOpanbl Gortex (Paclite, XCR u mp.). CTOMMOCTD KOMIUIEKTa OEKIBI B 3a-
BHCHMOCTH OT OpeHaa MokeT BapbupoBaThes oT 150 g0 1 000 momr. MHOCTpaHHBIE TPOU3BOAM-
TEJIH MPELYCMOTPEIH €Ill€ MHOXKECTBO MEJIOUEH JI1 NOKJIOHHUKOB aKTUBHOI'O OTJbIXa HA TOpE.
UT0oOb!I OBITH OTHOCTHIO YMAKOBAHHBIMY», MOXKHO JOKYIAaTh OUYKH, TEPMOOEIbE, IJIEMbI, CIICIIH-
QJIbHBIC TOPHOJIBDKHBIE BAPEKKH, HOCKH... ACCOPTUMEHT 3TUX TOBApPOB IMOYTH HEHCUEPIIAEM, U
HEKOTOpBIE JIIOOUTENH C TOJOBOM YXOAAT B Ipoliecc moadopa 3KUNUPOBKU». OIHAKO cleayeT
YUECTh O0OCTOSITEIIHCTBO BIIOJHE OOBEKTHBHOE: YTO-TO M3 CHAPSDKEHUS IMOCTOSHHO JIOMAETCsl,
JOKYTIATh BBIMIEAIINE U3 CTPOS JIEMEHTHI IPUXOAUTCS TO U JEIIO.

ANbTepHATUBHBIM U 00JIee JeeBbIM BAPHAHTOM TUPEKTOp Mara3uHa «Hopam» cuuraer mpokaT
U PBIHOK BTOPUYHOTO OOOpYJIOBaHMsI, NpaBla, MOKa HE OYEHb OPraHU30BaHHBINA: «MOXKHO
KynuTh O/y KOMIUIEKT, 3aKHHYB 3almpoc Ha OJWH U3 (OPYMOB CHOYOOPIMYECKHX CAMTOB.
JIOBOJILHO MHOT'O CHApSDKEHUS TIPOJIAeTCs Yepe3 CTYA€HUECKUE TYCOBKI.

CopeBHOBaHUS KYJIbTYp

Jlnst GOJNBIIMHCTBA JIIOJIEH, TMOCEIAIOIMX JOCTYIHbIE U HECIOXHbIE CKJIOHBI, JIBDKH WM CHO-
yoopa — OTIUYHBIN criocoO octaBaThes B hopme. K Tomy ke criocod Moausit. [lox Bo3aecTBu-
€M MOJbI Ha JIbDKHU BCTatoT U 50-netHue. Ha ropy craBsaT gaxe caMmbix ManeHbkux — B «Hopany,
HaIpuUMep, CIIeHUaNIbHO 3aBO3AT JIBDKU U JOCKH JIJIs TpexjaeTHuX. Ho MHOruX u3 tex, KTo momna -
JlaeT Ha Tpacchl CIIy4yaifHo, 32 KOMIIAaHUIO, 3TOT CHOPT 3aXBaThIBaeT Bcepbe3. Henapom ero Ha3bl-
BalOT «CHEXHBIM HApKOTUKOM». OH cIOCOOEH paJuKalbHO M3MEHUTh OTHOUIEHHE K >KU3HHU.
Cpenu Tex, KTO MO-HACTOSIEMY YBJIEKCSl TOPAaMH U CIIOPTOM, IMONAAI0TCs JIOAU Pa3Hble, HO Yy
HUX €CTh W 00IIme, «poaoBbie» uepThl. Banepuit CTonboB, mpejacenarens COBeTa JUPEKTOPOB
rpynmsl koMnanuit «MMKO»: «S karatock Ha TOpHBIX JbDKaxX ¢ 6 jeT u 12 et npodeccuoHaaIbHO
3aHUMAJICS ATUM BUAOM criopTa. Ceiluac e3quM ¢ ceMbel MPaKTHYEeCKH KKyl Hexento. Bee
MOH JIpy3bsi TOXKE KaTaroTcs Ha rope. Ml Mory cka3ark, 4TO 3TO OYEHb Pa3HOIUIAHOBAsI U UHTEpeC-
Has ayautopus. Ho, Bo-TiepBbIX, BCE OHM JIIOOAT B MEPY OCTpbIE OLIYIIEHUS — UM HHTEPECHO
KHUTb. A BO-BTOPBIX, CPEAM HUX 51 HE BCTpeyall IUIOXUX, HEMOPAJOUYHbBIX Jrojiel. «CTapoKuiry»
ropbl HE HaJI0 OOBSICHATH, YTO TaKoi bemnblil KoJlekc — OH YKUBET 10 €ro MpUHIMNAM (He HaHeCH
BpeJia, IOMOTH JIpyromy). PsSoM ¢ HUMU M HOBUYKH 4yBCTBYIOT ceOst kompopTHO». Enena Jlen-
yuikas: «5 Ha nbppkax yke 15-i ce30H U, XOTs BIOJIHE IPUCTOMHO KaTarch, Ha3bIBalO ce0s KBa-
TUQGUIMPOBAHHBIM «HaifHUKOMY. «HalHUKOM» OBITH HE 00MIHO coBceM. HaobopoT, uM Bce cTa-
paroTcsl MOMOYb Ha rope — Bce ke Korjaa-To HauuHaimu. [IpaBaa, ObIBalOT Ha rope M HEMPOCThIE
OTHOILIEHUS.

Yarie Bcero KOHGIMKTHI BOZHUKAIOT MEXY JBDKHUKAMU U CHOOOPIMCTAMHU M CBOJSATCS K IPO-
6neme noBeseHus Ha Tpacce. Ecin KomHyTh Tiy0ke, KOHGpPOHTALUs, CKOpee, HATOMUHAET Ipo-
05leMy «OTLOB U AeTei». B ponu KOHQIUKTYIOIMNX OTPOKOB, MOHSATHO, BBHICTYNAIOT JOCKEPHD».
DTOT aHTAaroHW3M CYIIECTBYEeT BO BceM mupe. Hampumep, Ha ponune cHoybopaa — B CLLA, Ha
HEKOTOpBIE TOPHOJBDKHBIE KYpOPThl OOpAEpOB KaTaThCsl MPOCTO HE MyCKaroT. TpeHHs] BO3HHU-
KaloT JIaXke Ha YpOBHE O(HIMAIBHBIX OpraHu3anuii — MexayHapoaHoit ¢eaepanuu cHoybopaa
(ISF) u Mexnaynapoasoii aspxHON henepanun (FIS). CHOyOOpAHUCTOB 0COOEHHO 3a7€J10 TO, UTO



MexayHapoIHbIH ONMMIUNUCKUN KOMHUTET TOPYYHJ JIBDKHUKAM pa3paldaThiBaTh KPHUTEPUH
MIPOBE/ICHUS OJIMMIINICKUX COPEBHOBAHUH MO CHOYOOPJIMHTY ¥ OPraHMW30BBIBATH KBATU(UKAIH-
OHHBIE 3a€3/bl.

B pesynbrate cHOyOOpI Iomnall B pa3psii TOPHOIBDKHBIX TuctuIUInH. [IpapoauTtens cHoyOopaa u
ocHoBarenb komnaHnuu Burton Jxelix bepTrH B 0JHOM M3 MHTEPBBIO S3BUTEIBHO BBICKA3AJICA:
«JTO BCe paBHO 4YTO MPEIIOKHUTh XOKKEHHOW accOoIMaluu OTBeYaTh 3a (UTYpHOE KaTaHHE
TOJIBKO IIOTOMY, YTO COPEBHOBAaHHUA IPOXOJAT HA TEX XK€ JIEIOBBIX CTaJUOHax». TeM He MeHee,
ropa — 3TO TO, YTO OOBEIUHSIET TOPHOJIBDKHUKOB M CHOYOOPIUCTOB. DTO Kak J0pora, Ha KOTO-
POl €CTh CBOM 3aKOHBI JIBUXKECHUS U CBOU «JJOPOXKHBIE 3HAKN». UTOOBI HUKTO HE MOIYYUI TPABM,
a TOJIbKO YZIOBOJILCTBHE, HYKHO BECTU ce0sl PaBUIIBHO.

Xo3sieBa ropbl

Bce 31Tu mpaBuiia He OCBOUTH B OIMHOYKY, U HOBUYKY JY4YIlI€ OOPAaTUTHCS K MPO(PECCHOHATLHBIM
HMHCTPYKTOpPaM, KOTOPBIE €CTh IIPAKTUYECKH Ha KAKIOM KOMIUIEKce. Mexay npo4yuMm, crieuaiu-
CTBI TOBOPSIT, YTO HAy4YUThCA KaTaTbes Jierko. CHOyOOpT MOKHO «I1O4YBCTBOBATh» 3a HEJENIO, a
3a 1Be — OoJiee-MeHee I'PaMOTHO CITYCKaThCsl [0 HECIOKHOMY CKJIOHY Ha jbbkax. Camoe HH-
TEpPECHOE, YTO B ATOM BHJIE CIIOPTa MOXHO BCE BPEMsI COBEPILIEHCTBOBATHCS. OCBOMB IPOCTEM-
LIYI0 TEXHUKY, MHOTHE C yIOBOJIbCTBUEM Y4aTcsl pa3HbIM TprokaM. Ho miisg aToro Hepoctato4Ho
MOSIBIISITHCSL HA TOPE TOJIBKO IO BBIXOAHBIM. UTOOBI CTaTh pOodecCHoHaIoM (B CHOYOOPIUHTE X
ellle Ha3bIBAIOT IpopaiiiepaMu), Hy>KHbI IOCTOSIHHbIE TpeHUpoBKU. B ExarepunOypre npodec-
CHOHAJIbl TOXKE €CTbh.

Hanpumep, Tpu rozna Hazaj CBOX KOMaHAy IIpopaiinepos co3nan marasul «Hopau». Anekcannp
MepanskoB: «Torma s monan Ha HeOONBIINE COPEBHOBAaHUS B mapke M. B. MasikoBckoro u
YBUJIEJ JIFOJCH, KOTOpbIE XOTAT 3aHUMATbCA TEXHUUYECKUM (pHUCTAilIoOM, HO JIEJIAlOT 3TO HE B
CaMbIX MOAXOJSIINX YCIOBUAX. YeThIpeM pedaraM Mo UTOraM T€X COPEBHOBAHUI s PEIIIOKIIT
00BEIUHUTHCS — MHE XOTEJIO0Ch IOMOYb 3TOMY BHly criopTa. OCHOBHOE BHUMaHHE KOMaH1a yje-
JseT TPEeHUPOBKAM B CIIOPTHBHOM 3aj€ — HMMEHHO TaM OTpadaThiBaloTCs akpoOaTHdyecKue
JJIEMEHTBI: BBICOTA IPBDKKA, TOUHOCTh MCIIOJIHEHUS ITOBOPOTOB M NPU3EMIIEHUS: UX y4aT Ipa-
BUJIBHO MaJ[aTh U IPYIIUPOBATHCS B BO3AYXEN.

[To cnoBam Anekcanapa Mep3isikoBa, ceiyac 4ieHOB KOMaH/1bl MOKHO Ha3BaTh JY4IIUMHU Qpu-
cTailmuctamu Ypana: «Pebdara 10CTaTOUYHO JIETKO BBIUTPBHIBAIOT BCE COPEBHOBAHUS 3/1€ECh.
EctecTBEeHHO, MBI TOMOTaeM UM cO CHapsbkeHHeM. Hammmx peGsT yxe mpuriamani B CBOU KO-
MaH/bl MOCKOBCKHE MPEJCTAaBUTENN BCEMUPHO U3BECTHBIX MTPOU3BOaUTENEH cHOyOop10BY». Hano
CKa3aTh, YTO «CBOM» CHOPTCMEHBI, aBTOPUTET KOTOPBIX CPeH JIoOUTeNel HenpepekaeM, ecTh y
Ka)k7oro Muposoro openaa. utepec nmpousBoauteneii k npogeccuonasaM 00bICHUTH IPOCTO.
OT0 XMBas pekjiama UX MPOAYKLUH, BEAb MPOpaiJep BbICTyNA- 29 €T TOJBKO Ha CHapsLKEHUN
ONPEIEICHHON MApKH.

Komnanuu cpaxarorcsi 3a IpoQecCHOHaNbHBIX CHOYOOPAMCTOB HE MEHee SIPOCTHO, 4eM (yT-
00JbHBIE KIIYOBI 32 WIPOKOB, a IIYMHUXa, CO3/laBaeMasi BOKPYT, CHOCOOCTBYET MPOIBUKEHHIO
CHOYOOp/MHIa B Macchl — M BrosIHE ycnemHo. [To onenkam Anekcanapa Mep3nsikoBa, elie niTh
JIeT Ha3aJ KaTarmmxcs Ha 1ocke Obut Tosbko 1 %. Ceifdyac COOTHOIIIEHUE CTPEMUTEIBLHO TTOME-
HSUTOCH: OJJMH CHOYOOPHMCT MPUXOIUTCS MPUMEPHO Ha MATh JIBDKHUKOB. [To Mepe Toro, kak pac-
TET Jlarepb CHOYOOPJIMCTOB, OMPEIENISIOTCS U UX OTHOUIEHHS C TOPHOJIBDKHUKAMU, aHTarOHU3M
IIOCTENIEHHO cnagaeT. bopaephl U JIBDKHUKYA — HApOJ CTUXHUHU, U BBIICHATH BOIPOCHI CTaTyca UM
He K yeMmy. VX mpuBOJUT Ha TOPY CTPAcTh K CKOPOCTH, K CBOOOJE U ABMKEHUIO — HMEHHO TaK
nepeBOAMTCS M3BECTHBIN T03yHT: «Risk it! Free it! Race it!»

Bompocs! n 3aganus:

1. Kakue u3 ¢pakTopoB Makpocpe/ibl, YIOMSHYThIE B Keiice, ClIOCOOCTBOBAJIM POCTY MOMYJISIPHO-
CTH TOPHBIX BHJIOB criopta Ha Ypase? [IpuBennre mpumMepsl U3 CTaThH.

2. Kakue TeHICHIIMN B MaKpOCPEE CACPKUBAIOT POCT PhIHKA TOPHOM 3UMHEH SKUITUPOBKU?

3. Kakue apyrue ¢dakTophl, HE HaIIeANIMe OTPAKCHHE B Kekce, M0 BallleMy MHEHHIO, CIIOCO0-
CTBYIOT pOCTY IONYJIIPHOCTH TOPHOJIBDKHBIX BUJIOB CIIOPTA B HallEl cTpaHe?



4. Kakne OiaronpusiTHbIE BO3MOXKHOCTH BO3HUKAIOT B MAaKpOCpPEAE IJIsl pa3HBIX OM3HECOB B CBSI-
31 C pOCTOM HOIIYJIIPHOCTH SKCTPCMAJIBHBIX BUAOB CIIOPTA, B YCM OHU HpOSIBJISIIOTCSI?

5. Kakue (akropsl MEUKpOCPEIbI, ONPENEIIAIONINE TOBSICHHE NOTPEOUTENs, BIUSIOT Ha BHIOOP
MEX1y CHOyOOpJIOM U JIbIKaMu?

6. Kakumu OyayT Bamm peKOMeHJanuy B 001acTH MapKeTHHTa JJIsl Pa3IMYHbIX BUAOB OHM3HEca,
4TOOBI pCain30BaTh BCC 6HaFOHpI/I$ITHbIe BO3MOXXHOCTH, BbI3BAHHBIC POCTOM IOIIYJIAPHOCTU I'OpP-
HBIX 3MMHHX BHJIOB CIIOpTa?

Kpurepun onieHkn BbINOJHEHHSI Kelica
Ketic sBasiercss onHUM U3 cr1oco00B 3PHEKTUBHOTO MPUMEHEHHS TEOPUH B PEATBbHON )KU3HU Ye-
pe3 peleHne yueOHO-KOHKPETHBIX cuTyanuii. Keiic-meron npeaycmaTpruBaeT onucaHue onpee-
JICHHBIX YCJIOBUH U3 ACWCTBYIOLICH MPAKTHKH, YTO OPUEHTUPYET CTYJACHTOB Ha IIOHUMAaHUE TPO-
OJleMbl M TIOMCK BapUaHTOB ee pelieHusi uepe3 (HOopMylIHpOBaHHE OTBETOB Ha IOCTaBICHHbBIC
BOTIPOCHI.
Pe3ynbTar BEIMOTHEHUS KEIC OIEHUBAETCS C YYETOM CIEIYIOIIUX KPUTEPHUEB:
— chopMynTpOBaHBI OTBETHI HAa BCE MOCTABJICHHBIE BOIIPOCHL;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHON CTETIEHH apTyMEHTHUPOBAHBI;
— OTBETHl OPUTHWHAIBHBI, MPUCYTCTBYET BBHICKAa3bIBAHUE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii poOIeMBbl.
Ecnu pe3ynbTar BBITOTHEHHS Kelica COOTBETCTBYET 0003HAUEHHOMY KPHTEPHIO, CTYIEHTY TpH-
CBaMBaeTCs OJWH 0ast (3a Kaxabli KpuTepuid o 1 Oamy).
Kpurepnn oneHnBaHus BBINOJIHEHUS KeHca.
OneHka «0TJIMYHOY» — IIpH Habope 3 OalioB.
OreHka «xXopoIoy — Mpu Habope 2 OaJIIoB.
OreHKa «yAOBJIETBOPUTENBHO» — Ipu Habope 1 Gama.
OreHka «HEYIOBIETBOPUTEIHHO» — 0aJIbl HE HAOPAHBI.



2. Cnnacoxk BOIIPOCOB U (I/IJ'II/I) 3aJaHMH s NMpOBEACHUSA HpOMe)KyTOqHOﬁ aTreCTanuu

DK3aMeH N0 AUCHUIUIMHE «MapKeTUHIOBbIE UCCIEA0BaHUA» IPOBOJUTCS B YCTHOU
dbopMe 1o OmteTam.
(xomnerenuusi [IK(HU)-1, unguxarop IMK(HU)-1.1, unaukarop IK(HHN)-1.2)
Bonpocsl 111 NOATOTOBKHU K 3K3aMeHY
[ToHsiTHE MAapKETUHIOBBIX UCCiIeq0BaHUM. [[pUHIMIIBI X TPOBENECHHUS.
OcCHOBHbBIE HaNPaBJIEHUs NIPOBEICHNS MAPKETUHTOBBIX UCCIIEJOBAHUMN
Opranusanys MapKeTUHIOBBIX UCCIIEJOBAaHUIN HA IPEANIPUATHH.
[TonsiTHe MapKETHHTOBOM MH(OPMAITUH.
Wctounuku BTopruHoii nHGopmanuu. [IpobieMsl pu ee nCroab30BaHUH.
CunaukatuBHas HHGOpMAIHSI.
Cucremsl ynpapneHusi MapkeTHHroBoit undopmanueit (CYMMU) na npeanpusituun. Mcropus ux
pa3BUTHSL.
[Tonsitue mapkeruHroBoii nndopmannonuoi cuctemsl (MUC). Otiinuune MUC ot mpoekra uccie-
JOBaHUS.
Cucrema mojaepkku npuHATUS MapkeTHHroBbix perienuil (CIIIIPM) u skcneptHas cuctema
(30).
Pa3Benounsle, onucarenbHble U Ka3yadbHble MAPKETUHIOBBIE UCCIIEIOBAHUS.
Bunst MU o cobupaemoii nHGoOpMaiy ¥ TEXHUKE IPOBEICHHUS.
Buzast MU B 3aBUCMMOCTH OT 3Tana OPUHATUS PELICHUs O MOKYIKE U MHCTPYMEHTa KOMIUIEKCa
MApKETHUHTA.
IIponiecc MU, ocHoBHBIE 3Tansl MU.
KauecTBeHHBIE 1 KOTMUECTBEHHBIE METO/IbI COOpa MH(POPMALINHU, UX OCHOBHBIE OTJINYHMSL.
TexHonorus mpoBeaeHUs IITYOMHHOTO HHTEPBBIO.
Hcnonp30Banre NpOEeKIMOHHBIX MeTOANK B M.
[TaHenbHBIE MAPKETUHIOBBIE UCCIIENOBAHMUS.
Hcnonp30BaHne TEXHUYECKUX CPEACTB IIpH nipoBeaeHnn M.
Mertoa doxyc-rpynn
Habmronenue: moHaTHE 1 STarbl TPOBEICHHMSL.
[IpenmyriecTBa ¥ HEAOCTATKH KOTUYECTBEHHBIX METO/IOB ompoca (mouta, TenedoH, TMIHOE UH-
TEPBbIO M AaHKETUPOBAHKE, UHTEPHET).
HHTEpBBIO: TOHATHE U OTJIMYMS OT aHKETUPOBaHus. [1opsaa0K MpoBeEHN HUHTEPBBIO.
AHKeTHpOBaHME: OHITHE U KJIacCU(DUKALINSL.
Knaccudukaiys BOmpoCHUKOB (aHKET).
DKCIEPUMEHT B MAPKETUHTOBBIX HCCIEAOBAHUSX: MOHITUE U TOPSAOK MPOBEICHHUS.
Bunbt TecTrpoBaHUS pHIHKA («ITOJIEBBIX)» YKCIIEPUMEHTOB).
[IpoexTrpoBaHMe SKCIIEPUMEHTOB U UX KiIaccu(UKALIKSL.
Mertob! aHanM3a TOKYMEHTOB.
DKCIepTHBIE OLIEHKH: TIOHATUE U 0071aCTh MPUMEHEHHUSL.
JI0CTOBEpPHOCTH MAPKETUHIOBBIX HUCCIIECAOBAHUN: HEMAaTEMaTUYECKUE TTaPaMETPBI.
[TonsiTe BHIOOPKH M TeHEPATLHOM COBOKYIMHOCTH. CTioco0BI hopMupoBaHms BEIOOPOK. Pemnpesen-
TaTUBHOCTH BEIOOPKH.
Onpenenenue oMMUOKU MPU MPOBEICHUH MAPKETUHTOBBIX HCCIIEIOBAHUM.
Omnpenenenne He0OXOAUMOTO pa3Mepa BbIOOpKH Ipu nipoBeneHnr MU.
[ToneBoe u oducuHoe pepakrupoBanue. Konuposanue pesynbraroB MU.
OnHomepHas ¥ iepeKpecTHas Tadyisuus pe3yipratoB MU.
OcHOBHBIE HaIIPaBJICHUS CTATUCTUYECKOTO aHAIM3a MapKETUHTOBOM MH(OpMaIUH.

KpnTepun OLICHKM 3HAHUM IIPA MIPOBEICHUH IK3aMeEHa.
OLIGHKEI «OTJIHUYHO» BBICTABJISICTCA CTYACHTY, KOTOpBIﬁ O6J'Ia,£[a€T BCECTOPOHHUMU,
CUCTCMATU3UPOBAHHBIMU U FHY6OKI/IMI/I 3HAaHUAMU MaTCpuajia y‘le6H0ﬁ nporpaMmmsbl, yMECT CB06OI[H0



BBITIOJHATh 3aJlaHUs, MPEIyCMOTPEHHBbIC YYeOHOW MPOrpaMMOii, YCBOWJI OCHOBHYIO M O3HAKOMHICS C
JONOJHUTENBHON JTUTEPATYPOil.

OreHKa «XOpOILIO» BBICTABISIETCA CTYIEHTY, OOHAPYXHUBILIEMY IOJHOE 3HAHHE MaTepualia yueOHOH
MPOrPaMMBI, YCIICITHO BHIMOJHSIOIMIEMY MPEAYCMOTPEHHBIC Y4eOHOW MPOrpaMMoil 3aJaHus, YCBOMBIIEMY
MaTepuai OCHOBHOM JTUTEPaTyphl, PEKOMEHIOBAHHOHN y4eOHOU TTPOTPaMMOH.

OneHka «yIOBIETBOPUTENBHO» BBICTABISETCS CTYIEHTY, KOTOPBHIM TIOKa3ajdl 3HAHWE OCHOBHOTO
MaTepuaia y4eOHOH mporpammbl B 0OBeMe, JOCTATOYHOM W HEOOXOOMMBIM Ul JalbHEHmed ydeObl u
NpeAcTosIme padoThl, CHPAaBWICS C BBIIOJIHEHHEM 3aJaHHi, MPEIyCMOTPEHHBIX Y4YeOHOH MpOrpaMMoi,
3HaKOM C OCHOBHOH JIUTEPaTypOr, peKOMEHI0OBaHHOW y4eOHOM MporpaMMoii.

OlLleHKa «HEYIOBJIETBOPUTEIBHO» BBICTABISACTCS CTYACHTY, HE 3HAIOIIEMY OCHOBHOW 4YacTH
MaTepuana y4eOHOW TpoOrpamMMbl, JOMYCKAIONIEMY MPUHIMIAAIBHBIE OINMOKA B BBIMOJIHEHUU
MPEAYCMOTPECHHBIX Y4Y€OHOH MporpaMMoi 3amaHuii, HEYBEpPEHHO C OOJIBIIMMHU 3aTPyIHCHUSIMH
BBIUTOJHAIOIIEMY IIPAKTUYECKUE 3aJaHUA.
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[puiio:xkenne Ne2 k padoueii mporpaMmMe JUCUMIIIIMHBI
«MapKeTHHIOBbIE UCCJIEIOBAHUS»

MeToauuyecKkue YKa3aHusd 1JIsl CTYACHTOB 110 OCBOCHUIO TUCITUIIJINHBI

[Tocemenue NEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAaHUE PACCMATPUBAEMBIX Ha HUX MaTe-
pHaJIoB SIBISIETCS HEIOCTATOYHBIM YCIIOBHEM Il YCBOCHHS HEOOXOIMMBIX 3HAHUU MO KypCy.
Kaxaplii CTyIeHT NOJKEH HHIAUMBUAYAIBHO TOTOBUTHCS 10 TEMaM AUCLUIIIMHBI, YUTast KOHCIIEK-
ThI JIGKIIUH, CIAiI-KOHCHEKT JIEKIUI, PEKOMEHIyEeMYIO YUeOHYIO U MEePHOAMUYECKYIO JIUTEPaTy-
py, 3ayuuBasi 6a30Bble OIpeeNeHMs, KiIaccu(uKalum, cXeMbl U TUIoIoruu. CaMocTosTeIbHas
paboTa MO3BOJISET CTYACHTY B CIIOKOIHOI 00CTaHOBKE MOAYMaTh, pa3o0paTbes ¢ HHPpOpMaIen
110 TeMe, IIPU HEOOXOIMMOCTH O0paTUThCA K CIPAaBOYHOM JHUTEepaType. BHUMarenbHOe yTeHue U
[IOBTOPEHHUE MPOUYUTAHHOI'O [TOMOTaeT B MOJIHOM O0bEME YCBOUTH COJIEPKAHUE TEMBI, CTPYKTY-
pupoBath 3HaHUsA. YTOOBI conepxarenbHas MH(OpMAaIMs MO JUCLUIUIMHE 3allOMUHANACh Ha-
T0JITO, 1IeTIECO00Pa3HO U3y4aTh €€ MMOITAIMHO - I10 TEMaM U B CTPOTOi IOCIIEA0BATEIbHOCTH, 10-
CKOJIBKY IOCJIEAYIOIIME TEMBI, KaK NPaBUIIO, ONUPAOTCA Ha mpeasiaynive. VIMEeHHO mosToMy
OoJbIIasi 4acTh CaMOCTOATENBHOM PadOTHI MPHUYypOYE€HA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIE
IIPOBOJSATCS HA PETYJIAPHON OCHOBE IIOCIIE JIEKIIMOHHOTO U3JI0KEHHS MaTepuaa 1o TEMeE.

[Ipyn nmoaroToBke K ceMHHapaM, Ha KOTOPBIX MPEIIOJIAracTCs NMPOBEpKa 3HAHWM B BUIE
peleHust KecoB, 11e1ecoo0pa3Ho 3a HECKOJIBKO JAHEH 10 3aHATHUA BHUMATEIbHO 1-2 pasza nmpodu-
TaTh HYXHYIO TEMY, MONBITABUINCH Pa300paThCsi CO BCEMH TEOPETUUYECKUMH IOJOKEHUSIMHU U
npuMepamu. Eciin BO3HUKIM TPYAHOCTH, OOPaTUTHCS 3a MOMOLIbIO K Y4eOHON, CIpaBOYHOM JIu-
TepaType WIN K IPEroaBaTeiio 3a KOHCyabTaued. Beio HakomeHHyto 1o Teme nH(opManuio
JKEJATeJIbHO CUCTEMATU3UPOBATh, COCTABUB YCTHO MJIM IMCBMEHHO IUIAH-KOHCIEKT OTBETa II0
KaX/I0My M3 BOIIPOCOB. 3a JIeHb IO CEMHHapa HeoOXoauMo eule 1-2 pa3a npodyuraTh TeMy, MO-
BTOPUTH OIPEJIEIEHUS] OCHOBHBIX MOHATHH, KIacCUPHUKAILMU, CTPYKTYpHI U ipyrue 0a3oBbIe MO-
noxenus. LlenecooOpa3Ho Tak *e MOJyMaTh M HNPUTOTOBUTH MPE3EHTALMIO, KOTOpas MOMOXKET
BU3YaJIM3UpOBaTh JaHHbIE. [Ipy monbopke MILUTIOCTPAaTUBHOTO MaTepualla MOXHO OOpaTUThCS K
WNHTepHeT-ucTOuYHNKaM.

BricTymieHre Ha CeMUHAPCKOM 3aHSATUHU JOJIKHO ObITh YETKUM, apTyMEHTUPOBAHHBIM, HE
BBIXOJHUTH 32 PaMKH MpoOJeMbl U MOOYXKIaTh ayJIUTOPUI0 K PACCMOTPEHUIO JTUCKYCCHOHHBIX
BOIPOCOB, yKa3blBasi Ha COOCTBEHHYIO Mo3uiuio. K MOAroTOBIEHHOMY 3apaHee TEKCTy Ke-
JaTeabHO 00pallaThCs JIMIIb B Cllydyae LUTHpoBaHUsA. [locie OCHOBHOIO BBICTYIUIEHUS I10
BOIIPOCY BO3MOXHBI JOIIOJIHEHHUS, MTOMPABKH, TUCKyccHsl. Kputnueckue BBICTYIUIEHUS TOJIKHBI
OBITh KOPPEKTHBI, JOOpOXKenaTeNbHbl. B KOHIIE CEeMMHApPCKOTO 3aHSTHs IpernoaaBaTellb MOJ-
BOJIUT MTOTH pEIlEHUs Kelca, aHATU3UPYeT JOMYIIECHHbIE OIIMOKH W HETOYHOCTH, OLIEHUBAET
ITOATOTOBKY TPYIIIBI B IIEJIOM U OTJEIbHBIX BBICTYAKOIIUX.

CamocrosarenbHas paboTa CTYIACHTOB IO JMCLUUIUIMHE COCTOMT B 0ojiee TIIATEIbHOM
W3Y4YECHHUH IPEUIOKECHHOTO MPENO0JaBaTeleM TEOPETUYECKOr0 MaTeprana, JAHHOTO Ha JICKIHSIX.
Bce nHCTpyKIIMM POrOBApUBAIOTCS MIPENIOAABATEIIEM HA 3aHATHUSX.

3anauyu JUIsi CaMOCTOSITENIBHOTO pelieHus] GOPMYITHPYIOTCS Ha JIEKIMSIX M MPAKTHYECKUX
3aHATUAX. B KadyecTBe HUX 0Ma CTYACHTAaM NPEIaratoTCcsl KeUChl WM MPAKTUYECKUE 3a1aHUs.
BrniocnencTBuu penieHue 3TUX 3a/laHui MPU HAJIMYUHM BOIIPOCOB CO CTOPOHBI CTYAEHTOB pa30u-
paeTcs Ha MOCJIEYIOIUX 3aHATUAX

[IpenogaBaTens oleHUBAET MHAMBUAYAIBHO PabOTy KaXKJIOTO CTYAEHTa Ha OCHOBAaHUU
IIPOBEACHHBIX ONPOCOB, PELICHUS 3a/1a4 U [IPOMEKYTOUYHBIX KOHTPOJIBHBIX MEPOIIPUATUN.

Y4eOHO-MeTOAMUYECKOE OOecTIeueHue
CaMOCTOSITEJIbHOM Pa0OThI CTYJAECHTOB 110 JUCUHUILIUHE



Jlyig camocTOsITeNbHOM paboThl PEKOMEHYETCs MOJIb30BaThCs CIEAYIOIIUMU pecypcamMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBiacHb TpUMEpbl MAPKETHHIOBBIX HCCIIECAOBA-
HUHN PBIHKA IO Pa3HbIM OTpAcisiM, IOJArOTOBJIEHHBIE PA3JUYHBIMU aréHTCTBAMHU M KOHCYJIbTaH-
TaMu. Bce npuBeneHHbIE B HCCIEA0BAHUAX JaHHbIE peallbHbIe U JOCTYIHbI 0ECIUIaTHO.

http://marketing.rbc.ru/ - Ha caiite npeacraBiieHbl aHATUTHKA U 0030pbI PHIHKOB, IPOBE-
JICHHbIE KOMIIaHHEH POCOM3HECKOHCAITUHT

http://raexpert.ru/ - RAEX («Dxcnepr PA») — kpynHeiitee B Poccun MexayHapoaHOe
perituHroBoe areHTcTBO ¢ 20-netHeit ucropueit. RAEX («Oxcnept PAy) sBnsieTcs nuaepoMm B
00JIaCTH PEHTUHTOBAaHMS, a TAKXKE HCCIENI0BATEIbCKO-KOMMYHHUKAIIMOHHON JaesTenbHOoCcTH. Ha
CETOJHAIIHUN JICHb areHTCTBOM IpHCBOeHO Ooisiee 800 MHAMBHIYATbHBIX PEUTHHIOB. JTO 1-€
MecTo u 6oree 45% ot ol1iero 4nciaa NPUCBOCHHBIX peUTHHTOB B Poccuu, 1-e MecTo 1mo 4uciy
PEUTHUHIOB 0AHKOB, CTPAXOBBIX M JU3WHTOBBIX Kommanuii, HII®, MukpoduHaHCOBBIX OpraHusa-
Ui, TapaHTUHHBIX (POHIOB M KOMIIAHUK HEPUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[Topran, mocBsilieH COBpEMEHHBIM IOJIXOJaM B TEOPUU M IpakTHKe MapkeruHra. Co-
JEPKUT MaTepuai O MPOBOJIUMBIX MAPKETUHTOBBIX HCCIEAOBAaHUAX. bobllioe BHUMaHKE yeus-
eTcsl mpoiBMKeHuIo B MIHTEpHeTe.

http://www.marketch.ru/

brnor o mapkerunre. 3anmucku MapkeTrojiora. JTa HoA0OpKa coOupajnack B TEUYEHHE
HECKOJIbKUX JIET U MPEACTaBIseT COO0N aBTOPCKHE MaTepuabl, IPaKTHYEeCKHe HapaOOTKH U aB-
TOPCKHUE KEHCHI.

http://www.marketing.spb.ru/

MapkeTHUHroBbIM MopTan «QHIUKIONEUs MapkeTHHra». Ha ceronnsamnuii nenb Hanbo-
Jiee MOJIHOE cOOpaHue HAyYHBIX CTaTei, KHUT M aHAIMUTHUYECKUX 0030pOB M3 00JIACTH Mapke-
tuHra. Ha caiite npencraBiena o0mupHas OuOIMoTeKa, CTPYKTypUPOBaHHAS TI0 pa3enaM Map-
KEeTHHTa.

http://lwww.fiolet-korova.ru/partizanskij-marketing/

CaliiT, NOCBAILEHHBIA METOJIaM «IIapTU3aHCKOr0 MapKeTuHra». [IpefcraBieHbl METOBI U
TEXHOJIOTUHM, a TaKXK€ OTEYECTBEHHbIE M 3apyOe’kKHble NpUMEpPHI HCHOIb30BaHUS uzaei Cera
T'oguna.
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