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1. Ilesin ocBOeHUsI AUCHUILINHBI.

IlenssMu OCBOEHMS TUCHMILIMHBI «BpeHI-MEHEIPKMEHT» SBJISIFOTCA: MOJIyYeHHE KOMIUIEKCHBIX
3HAHWUW U NPAKTUYECKUX HABBIKOB YIPABJICHMs OPraHU3alUel U UCII0JIb30BaHUI0 HHCTPYMEHTOB
yIpaBJIeHUs AJIs JOCTHKEHMsI PIHOYHBIX LIeJIed OpraHu3alnu; OCBOCHUE TEOPETUYECKUX aclleK-
TOB U IPAKTUYECKUX MPHUEMOB OpEHIMHTA; MOBBIIICHUE YPPEKTUBHOCTH YIIPABICHHS OPEHIOM.
2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

Jucuummna «bpeHa-MeHeKMEHT» OTHOCUTCS K TUCHMIUIMHAM 10 BeIOOpy. Kypc Gasupyercs
Ha 3HAHUSAX, MOJTYYEHHBIX 0OyUYarOIIUMUCS NP MPOXOXKAECHUN JUCUUIUIMH «Teopus KOHKYpeH-
nun» U «Komineke MapkeTHHra». 3HaHUSI U HaBBIKHU, MOJIYYEHHbIE CTYACHTAMU IIPU U3YUEHUH
JUCLHUIUIMHBL «BpeH-MEHeI)KMEHT» HCIIOJIb3YIOTCS B AaJbHEHIIEM NMPH M3YyYEHUU Pa3IMYHbIX
JUCLIUIUINH, TakuX Kak «MHTepHET-MapKeTHUHI», «LleHoBas MmosuTuKa»» u Ap.

3. Illianupyemble pe3ybTAThl 00y4eHHUs! N0 AUCHHILINHE, COOTHECEHHbIE ¢ IIJIAHUPYeMbIMHU
pe3yJbTaTaMHU OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMBbl

[Tponecc u3yyeHus AMCUUIUIMHBI HalpaBiieH Ha (POPMUPOBAHUE CIEAYIOIIMX KOMIETEHLUH B CO-
oreercTBrm ¢ @I'OC BO, OOII BO u npuobpereHus cienyommx 3HaHul, yMEHUH, HAaBBIKOB U

(w1n) ombITa NEATETBHOCTH:

Dopmupyemasi KoMIle-
TeHUHA
(xox u popmyIHpOBKA)

HNuaukarop nocruxe-
HHMA KOMIEeTEHIIUH
(xox u popmyiu-
POBKAa)

Ilepeuenb
IUVIAHNPYEeMBbIX Pe3yJIbTATOB 00y4eHus!

IIpodeccnonaibHbIe KOM

NNEeTCHINH

IIK (OY) - 6 Cnoco-
0eH NJIaHHPOBATL U
KOHTPOJHPOBATH
MapKeTHHIOBYIO /1esi-
TeJIbHOCTh OpPraHu3a-
UM

K (0OY) - 6.1. BeI-
MOJIHSIET (PUHAHCOBO-
PKOHOMHUYECKOE 000C-
HOBAaHHUC CTpPATCIrUyicC-
CKUX MapKETHHTOBBIX
peLIeHU.

3HaTh:

MapKeTHHIOBbIE CTPATErMUECKUE METO/IbI
YIpaBIEHUS MOAPA3ACICHUEM WM KOMaHI01
Ymers:

ITpyMeHsTh METO/IbI BHYTPEHHETO MapKe-
TUHTA JUIsl TOCTUXKEHUS 1ieiel oapasaene-
HUS

Baaners HaBbIKAMU:

ITpuHATHS CTpaTErMUeCKUX MapKETHHTOBBIX
penieHuii B o01acTy ynpaiaeHus: OpeH1aMu

IIK (OY) - 6.2. Kon-
TPOJUPYET ONIEPATUB-
HBbIE MAPKETHHTOBbIE
peIIeHus 0 KpUTe-
pUIO IPUOBLITN U PEH-
TaO0CILHOCTH

3HaTh:

Crpareruu ynpaBlieHUsl aKTUBaMU OpeH/Ia;
TEXHOJIOTUHU OpEeH/INHT A,

YMmeTh:

Pa3pabatbiBaTh MApKETUHTOBBIE CTPATETUN
MO3UIIMOHUPOBAHUS OpeH 1A

MJIAHUPOBATh U OCYIIECTBIISITH MAPKETUHTO-
BBI€ MEPOIIPHUATHS, OPUCHTUPOBAHHBIC HA
MOAJEPKKY M paclIupeHne OpeHa;
Baaaern HaBBIKH:

dopMUpOBaHUs, YIIPABICHUS U
MIPOJIBIKCHUST OPEHIOM;

HABBIKOM OIEHKU OPEHIOB.




4. O0beM, CTPYKTYpPa H COJlep:KaHNe JMCIUIIIHHBI

OO01ast Tpy10€MKOCTh JUCLUIUIMHBI COCTABIIAET 3 3a4eTHBIX eauHMI, 108 akajeMUyecKiX 4acoB.
Ounas gopma

n/n

Tembl (pa3aenbl)
AUCIHUNJIHHBI,
HX CO/Iep:KaHue

Cemectp

Buasbl yueOHbIX 3aHATHI,

BKJIIO4Yast CAMOCTOATEJIbHYIO pa-

00Ty CTYy1€HTOB,
U UX TPYI0€MKOCTh
(B akaieMUYeCKHX Yacax)

KonTakTHasi paboTa

JIEKIIUNA

NPAKTHYECKUE
nabopaTtopHbie
KOHCYJIbTAIlH

aTTeCTaIlMOH-

HbIE MCIBITAHUS
CaMOCTOSITEIbHAS

pabora

DopMbI TEKYLIET0 KOH-
TPOJIl yCIIEBAEMOCTH

DopmMa NPOMEKYTOYHOM
arrecTanMu
(mo cemecTpam)

®opmbl 0 u 10T
(npu HATMYHN)

Bbpenn kak ynpasienue-
CKOE TIOHSITHE

N

N
[HEN

N
o

3amaHue B MaJbIX TpyMHIax
Marepuanst B LMS
Moodle:

- Ipe3eHTalLNs;

- KOHCIIEKT JIEKIIUH;

- BOIIPOCHI K 33JaHUIO

bpenn cHapyxu 1 U3HYTPU

3agaHue B MaJIbIX FPyIIax
Martepuans: B LMS
Moodle:

- IpE3eHTAaLUS;

- KOHCIIEKT JIEKIIUH;

- BOIIPOCHI K 3aJIaHUIO0

Pazpabotka Openma

20

3ajaHue B MaJbIX TpyHmax
Marepunans: B LMS
Moodle:

- Ipe3eHTauus;

- KOHCTIEKT JICKLIU1;

- BOIIPOCHI K 33JJTaHUIO

BosmoxHOCTH ynpasiie-
HUs OpeHa0M

29,7

3aaHue B MaJbIX TPyHIax
Marepunans: B LMS
Moodle:

- Ipe3eHTAIINS;

- KOHCTIEKT JICKLU1;

- BOIIPOCHI K 33JJaHUIO0

0,3

3auer

UTOoro

0,3

89,7

108 yacoB




3aonas ¢popma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYasi CAMOCTOSITEILHYIO pa-
GOTYy CTY/IEHTOB, ®opMbI TEKYILIET0 KOH-
H UX TPYAOEMKOCTh TPOJIAA YCII€eBAEMOCTHU
(B akaleMHUYeCKHX Yacax)

KoHrakTHasi pafora ®Dopma NpPOMeKYTOYHOM
arrecTanMu

(mo cemecTpam)

Tembl (pa3aesnbl)
AUCIHUNJIHHBI,
HX CO/Iep:KaHue

n/n

Cemectp

®opmbl 0 n 10T
(npu HATMY UMW)

JIEKIIUH
NPAKTHYECKUE
nabopaTopHbIe
KOHCYJIbTAIlu!

aTTeCTaIMOH-

HBIE UCIILITAHUS
CaMOCTOSITEIbHAS

pabora

o
o1
[EEN
[EEN
N
o

1 |bpenn xak ympaieHue- 2 3ajanue B MAIbIX IPYyIax
CKO€ ITOHATHE Marepuans B LMS
Moodle:

- IPE3CHTALINS;

- KOHCIIEKT JIEKIIUH;

- BOTIPOCHI K 33JJAHUIO0

2 | bpenacHapyxuumnytpu | 2 |05 1 20 |3amaHume B MaJbIX TPyMIIax
Martepuans: B LMS
Moodle:

- IPE3CHTALINS;

- KOHCIIEKT JIEKIIUH;

- BOITPOCHI K 33/IaHHIO

3 |Pa3pabotka OpeHaa 2 1051 1 20 [3amanHue B MaIbIX rPyIIIax
Marepunans: B LMS
Moodle:

- IIPE3EHTALNA;

- KOHCIICKT JICKIIHif;

- BOITPOCHI K 33/IaHHIO

4 |BO3MOXHOCTH yIpaBJie- 051 3agaHue B MaIbIX IPYIIax
HUs OpEeHI0M Marepuainsl B LMS

5 39.7 Moodle:

- IIPE3EHTALNA;

- KOHCIIEKT JIEKIIUH;

- BOTIPOCHI K 33JJAHUIO0

0,3 13,7 3auer

HUTOI'O 2 4 2 1031967 108 yacosn

Copep:xanue pa3aesoB TUCUUILIUHbI:
Tema 1. Bpena kak ynpasiieHYecKoe NOHSTHE.
Ponp Openna B opranuzanuu. CBs3b MEXIy KOPHOpPATUBHOW M OPEHIUHIOBOI CTpaTeruei.
OTtHomieHue Mexay norpedurteneM u OpeHoM. DakTOpHI, ONMpENENAIONe pa3BUTHE OpeHaa.
Crpaternyeckue uenu Openaa. Vcmonbs3oBanue OpeHpga st MHGOOPMUPOBAHHUS O APYTUX
CTpaTeTUYECKUX TNPHOPUTETaX KOMIAHWU. 3aKOHOAATENbHas OCHOBa B OOJIACTH MapOYHOMN
NOJUTUKN KoMmmaHui. [lepcriekTuBbl pa3BuTHs OpeHauHra. bpennunr Ha peinke B2B: co3nanue
npecTka (UPMBI, MOJIOKUTEIFHOTO UMUKA M penyTanuu, (OpMUpOBaHME JOBEpPHUS K HEM,
B3aMMOCBSI3b TIPOJYKTOBOTO M KOPIOPAaTUBHOIO OpeHna (MpeanpusTUs-pOu3BOANUTENS).
Bpennunr Ha peiake B2C: cozmaHue moTpeOUTENbCKOM LEHHOCTH, YacTOTa U PeryJsipHOCTb
KOHTaKTOB OpeHJa ¢ HoTpeOuTeIeM, KOPPEKTHOCTb, MEXaHU3M B3aMMOAEHCTBHSL.
Tema 2. Bpena cHapyku ¥ U3HYTpPH.



VYHukanpHOe TOpropoe mpemnoxenue P. Pus3a. IIpyuHOUNBI yHUKQIBHOIO TOPTrOBOIO
npemoxenus. YL (yHukanbHOe IEeHHOCTHOE MpejioxkeHue). Mies mo3unoHupoBaHus MapKH.
Bunst nozunmonupoBanus. Cxema mo3unuoHnposanus. Kayectsa HeoOX0qMMBbIe JJ1s1 YCIIEITHOTO
MO3ULIMOHUPOBAHUS: AKTYaJbHOCTh, IPOCTOTA, OTIWYMS, IOCIEI0BATEIbHOCTb, MOCTOSHCTBO.
Konnenmus mosunmonupoBanusi. [lo3unmonupoBanue Opanma B. Creddumpa (V. Stefflre).
[TosummmonupoBanue Openma K. Kemrepa (K. Kellera. BHyTpenHuit  OpeHauHT.
Peno3unnoHnpoBanue TOProBBIX MapoK W PEOPEHIMHI: OIpPENeNICHUs, CXOJCTBA, Pa3JINUMA,
OCHOBHBIE IPUYUHBI, IPUHLUIIBI.

Tema 3. Pazpaborka Openaa.

[IpoekTHBHbBIE U MCUXOJIOTHYECKUH METOABl pa3paboTKu Mojeneil OpeHIoB. 3HaueHWEe U BHUJIbI
Mmojneneit B Openamnre: koneco Openma (Brand Wheel), mogens Total Branding (J. Walter
Thompson), monens muumepctBa Leadership Equity Models, Monens Tomaca I'sma «4-D
Opennunry. Ctparerndeckuii «Opena — menemkMenT» Kana — Hoansa Kandepepa. «Mapounsrii
Kanurai, Oa3upyoLIUiics Ha OTHOIICHUAX KiueHTamu» KeBuna JIsiina Kemnepa. Monens /.
Apsonbna. Mopens  [IpBuma A.Aakep. Mogens “Young and Rubicam”. Mogens
uHTerpupoBanHoro operaunra @. J[xodepa Jle Ina.

Tema 4. Bo3Mo:kHOCTH ynIpaBJieHUsi OPeHI0M.

Pactsokenne u pacmupenue O6penaa. Hemocratku pacimmpenus Opennaa. [Ipumepbl HeynadHbIX
pacumupenuii  6penma. CyO66penn. CoBmecTHblit Openausr (co-branding). TpeGoBanus k
coBMecTHOMY OpenauHry. CtpaTerus MyIabTUMapoK (MHOroMapouHblii monxon). Crtparerus
KOprnopatuBHbIX Mapok. CoueraHue KOpPHIOPATUBHOM MapKd M HUHAMBUIYAJIbHBIX MapoK.
Crpateruss HOBbIX Mapok. PeOpenmunr. [lpuumubel peOpennunra. Mertoabl peOpeHAUHTra:
peampHBIE  peOpEeHINr, TICHXOJOTHYECKH  peOpeHaur, KOHKYPEHTHBIH  peOpeHaur,
nepepacnpesiesieHrne eHHOCTeH, “3a0bIThie” IEHHOCTH, U3MEHEHHE MPEANOYTEHUMN, JOTIOJIHEHUE
TOPrOBON MapKH.

5. 06p330BaTeJ'll)Hble TEXHOJOTUH, B TOM YUCJI€ TEXHOJOIHMHA IJIEKTPOHHOI'O oﬁyqemm H 1a-
CTAHIIMOHHBIC oﬁpazonaTeanLIe TEXHOJOIMH, HCNMOJb3yEeMbI€ IIPHA OCYIICCTBJICHUHA 06[)330-
BaTEJBHOI'O Impouecca mo 1MCIHUIJInHe

B npornecce 00ydeHUs1 UCTIONB3YIOTCS CIEYIOIUE 00pa30BaTEIbHbIE TEXHOIOTUU:

AKafeMH4ecKas JIEKIHA — II0CIIEI0BaTENbHOE U3JI0KEHUE MaTepHaa IPeno1aBaTesIeM,
pPacCMOTpPEHHE TEOPETUUYECKUX M METOJOJOTUYECKHX BOINPOCOB AMCLMILIMHBI B JIOTUYECKU BbI-
JepkaHHOM (opMme. B mpoliecce nekuuu npenogaBaresib CTUMYJIUPYET CTYAEHTOB K y4acTHIO B
00CyXJI€HUH BOIPOCOB U BBICKA3bIBAHUIO COOCTBEHHOM TOUKH 3pEHMs 00CYyKIaeMol mpobiema-
Tuku. Llenn u TpeboBaHMs K aKkaJeMUYECKOM JIEKIIMU: COBPEMEHHBINH HAay4YHbIN YpOBEHb, HH(OP-
MaTHUBHOCTb, CUCTEMHOE OCBEILICHHE KJIIOYEBBIX MOHSITUN U MOJOXKEHHUHM MO COOTBETCTBYIOLIEH
Teme, 0030p U OIIEHKa CYIIECTBYIOIEH MpoOIeMaTHKy, 1aya METOJUUYECKUX PEKOMEHIAlUH CTy-
JEHTaM JUIsl TalbHeHIero u3ydeHus Kypcea.

IIpakTnyeckoe (ceMHHApPCKOe) 3aHATHE — 3aHATHUE, TIOCBSILIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJJ€HTOB KOHKPETHBIX YMEHHUI U HaBBIKOB MIPHU U3yYEHUH JAUCLUUIUINHBI, 3aKPEIICHUIO
MOJYYEHHBIX Ha JIEKIUU 3HAHUN U OIIEHKE pe3yJbTaTOB OOY4YEHHs B MPOLECCE TEKYIIEro KOH-
TPOJISL.

Ha nepBoM npakTHU€CKOM 3aHATUH B BBOAHON YaCTH AAETCS MIEPBOE LIEIIOCTHOE NTPEACTAB-
neHue o nucuuiuinHe. CTy/IeHThI 3HAKOMATCS C Ha3HAUYE€HUEM U 3a/1a4aMU AUCLIUILIINHBI, €€ POJIbIO
U MecTOoM B 00pa3oBaTenbHOi nporpamme. [Ipu 3TOM 03ByYHBaIOTCS METOJMUECKUE U OpraHU3a-
IIMOHHBIE 0COOEHHOCTH PadOTHI B paMKax TaHHOM IMCUUIUIMHBI, @ TAKXKe JaeTcs aHaJIu3 peKOMEH-
yeMol yueOHO-METOIUYecKOil uTepaTypbl. [IpoomKUTENbHOCTh BBOAHOM YaCTH COCTaBIISIET
He 6onee 10-15 MuHyT.

IIpu npoBeneHNN MPaKTUUECKUX 3aHATUN UCIIOIB3YIOTCS TAKUE MHHOBALIMOHHBIE METO/IBI
o0yueHHUs1, KaK Auanor-cooeceJ0BaHue, 3aJaHie B MajIblX IpyIax Mo TEOPETUYECKUM U METOAM-
YEeCKHUM acIleKTaM I10 TeMaM JAUCHUILTUHBL. OOCyX/IeHUe 1 OI[eHKa IPaBUIbHOCTH BBIITOJTHEHHBIX



Pa3IMYHOTO THIIA 3a/IaHUH, YKa3aHHBIX B (JOH]IC OIICHOYHBIX CPEICTB paboyeli MporpaMMel, po-
W3BOJIUTCS KOJJIEKTUBHO CTYAEHTAMM MOJI PYKOBOJICTBOM IIPENOIABATEIIA.

KoncynbTauum — BUA y4eOHBIX 3aHSATHH, SBISIONUECS OMHOW M3 (HOPM KOHTPOJIS
CaMOCTOSITENIbHOM pabOThl CTYJIEHTOB B TeUeHHUE cemecTpa. Ha KOHCynpTalMaX MO0 MHUIIUATHUBE
CTYJICHTOB pPacCMaTpUBAIOTCS U OOCYKJAIOTCS Pa3JIMYHbIE BOIMPOCHl TEMATUKU JUCIUTUIMHBI,
KOTOpBIE BOHUKAIOT Y HUX B IIPOLIECCE CAMOCTOATEIbHOM PabOTHI.

B npornecce 00yueHns UCIIONB3YIOTCS CAEAYIOIINE TEXHOJIOTUN 3JIEKTPOHHOTO O0yUYeHUS
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIC TEXHOJIOTUH:

DjekTponHblii yHuBepcuter Moodle SIpI'Y, B KoTOpOM IIPHCYTCTBYIOT:

- 3aJaHyA Ui CAMOCTOSITENIbHON pabOThl 00yJaromuXCs O TeMaM JUCHUIUINHBL;

- CpEACTBA TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH CTY/IEHTOB (TECTUPOBAHUE);

- TMpEe3CeHTAlMH U TeKCTHI JEKIHMA 0 TeMaM AUCHUIUINHBL;

- MpeACTaBIieH CIIUCOK yUeOHOU TUTEPaTyphl, PEKOMEHAYEMOM Il OCBOCHUSI AUCLIUTLIIMHBL;

- mpencraeieHa HHGpopManus o popMe u BpeMeHH MPOBEACHUSI KOHCYIBTAIIUH MO JAUCIH-
IUTMHE B PEKMME OHJIAiiH;

- mocpencTBoM (hopyMa OCYIIECTBIISIETCSI CHHXPOHHOE M (MJIM) aCHHXPOHHOE B3aMMOJICH-
CTBUE MEXKIY 00YJarOIIUMHUCS U TIPErnoAaBaTesieM B paMKaX U3Y4EeHUS JUCIUILTAHBL.

6. [lepeyeHb JHIIEH3MOHHOTO M (MJIM) CBOOOTHO PACIPOCTPAHSIEMOIr0 MPOrPaMMHOI0 odec-
nevYeHusl, UCMOJIb3yeMOr0 MPH OCYUIECTBJIEHHU 00pPa30BaTeILHOI0 Mpolecca Mo JAUCIHU-
ILUINHE

B mporuecce ocymiectBiaeHns o0pa3zoBaTeNbHOTO Tpolecca MO JUCHUIUIMHE WCTOIb3Y-
I0TCSL:
1) st GopmMupoBaHUs MaTepUAOB JJs TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH M IIPOBEJCHUS MIPO-
MEXXYTOUHOM aTTecTaluu, g GOpMUPOBAHUST METOAMUECKUX MATEPUAIIOB MO TUCIUILINHE:

- mporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMeHHBIX MPO(eCCHOHAIBHBIX 0a3 JaHHBIX M MH(OPMAIMOHHBIX CIIpa-
BOYHBIX CHCTEM, HCIIO0JIb3yeMbIX IIPH OCYIIeCTBJIEHNH 00pa30BaTeJbLHOI0 Mpolecca 1o Juc-
IHILIMHE (TPH He00XO0AMMOCTH)

B npomnecce ocymiectBiaeHus: o0pa3oBaTeNbHOTO Ipolecca MO JUCHUIUIMHE HCIONb3Y-
I0TCS:

ABromaTtu3upoBaHHas  OubnuoreyHo-uHpopmannonHass cucreMa «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JONMOJHUTEJIHLHON y4eOHOI JUTepaTyphl, pecypcoB HHpoOpMaLu-
OHHO-TEJICKOMMYHUKAIMOHHOU ceTH «MHTepHeT» (IpH HEO0OXOAMMOCTH), PEKOMEH/YeMBbIX
7151 OCBOCHHU S AU CLHUILIUHBI

a) OCHOBHAas JIUTEeparypa

1. Homuun, B. H. Bpennunr : yueOHUK U npakTukyMm uid By3oB / B. H. Jlomuun. — 2-e
U3, uctp. u Ao — Mocksa : U3marensctBo KOpaiit, 2021. — 493 ¢. — (Bsicmiee o06pa3oBa-
Hue). — ISBN 978-5-534-13539-8. — Tekcr : anexktpoHHbIH // OOpa3oBarenbHas miaardopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/489564

2. Tynpunnckuii, I'. JI. Bpena-menemxment. bpenauur u paboTa ¢ nepcoHanoMm : yueOHoe
nocooue s By3oB/ I.JI. Tympumnckuii, B. U. TepentheBa. — 2-¢ W31., WUCOp. U JOI. —
Mocksa : UznatensctBo FOpaiit, 2022. — 255 c. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-05503-0. — TekcrT : anmexkTponHbIi // O6pa3oBatenpHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/491979


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/489564
https://urait.ru/bcode/491979

0) 10MOJTHUTEJIbHAS JIUTEpaTypa

1. OBcsHHUKOB, A. A. COBpEMEHHBI MapKETUHT : y4COHHK M TPAKTHKyM JUIsl BY30B /
A. A. OBcaaHuKOB. — MockBa : M3narensctBo IOpaiit, 2023. — 582 c. — (Bricmiee obpasoba-
aue). — ISBN 978-5-534-17729-9. — Tekct : anektponHbli // OOpa3oBarenbHas miaTdopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/533630

2. Pebpoea, H.Il. CtpaTermyeckuii MapKETHHTI : Y4COHHUK M IMPAKTUKYM JUis BY30B /
H. I1. PebpoBa. — MockBa : M3znatensctBo HOpaiit, 2023. — 186 c. — (Bricmee obpasoBa-
aue). — ISBN 978-5-9916-9092-8. — Tekct : anektponHslii // OOpa3oBarenbHas miaTdopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/513383

B) pecypcbl cetn «AHTEepHET»:

1. DOnexkTpoHHBII KaTaJjior Hayunou O6ubnMoTeKH Spl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmuoreuHas cucrema (OBC) m3marenscrBa «tOpaitr» (https://www.
urait.ru).

3. Dnexrtponnas OuOmuoreynas cucremMa (OBC) wm3nmarensctBa  «IIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru).

9. MatepunajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMas /ISl OCYylLIeCTBIeHUsI 00pa30BaTeIbHOI0
npouecca no AUCUMIINHE

MarepuanbHo-TeXHUYECKas 0a3za, He0OXoauMast JJIs OCYIIECTBICHUSI 00pa30BaTEIHLHOTO
npoiiecca 1o JUCLUILIMHE BKIIOYAET B CBOM COCTaB CHELMAIbHbIC TOMEICHUS:

- yueOHbIe ayTUTOPHH ISl TIPOBENICHHSI 3aHATUH JIEKITMOHHOTO THIIA;

- yueOHble ayTUTOPHUHU ISl IPOBEJICHHSI TPAKTUYECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTUTOPHH ISl TIPOBENICHHSI TPYIIIIOBBIX M WHAWBUYAIbHBIX KOHCYIbTAIINN;

- yueOHble ayAUTOPUH /ISl IPOBEJICHHSI TEKYIIEro KOHTPOJIS U IPOMEKYTOUHOM aTTecTa-
1y,

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUS TSI XPAaHEHUS U MPO(QHUITAKTHYECKOTO 00CTY)KMBAHUSI TEXHUYECKUX CPEJICTB
o0OyueHusl.

CrienanpHble TIOMEIIEHHSI YKOMIUIEKTOBAHBI CPEACTBAMU OOYYCHUS, CITYKAIIUMH IS
npezcTaBieHus yueOHoi nHpopManun 60JIbLION ayIUTOPHH.

[TomemieHust 411 caMOCTOSITENBHON pabOThl O0YYarOIIMXCsl OCHAIEHBI KOMITBIOTEPHON
TEXHUKOM ¢ BO3MOKHOCTBIO TOKIIOUEHHs K ceTu « HTepHeT» u obecneueHneM JoCTymna K 3JIeK-
TPOHHOM HH(pOpManMOHHO-00pa3oBaTenbHOil cpeae Apl'Y.

ABTOp:

JlouieHT kadeapsl ynpaBiaeHUs U IpeaIpu-

HHUMAaTEIbCTBA N.B. bapbItHUKOB

00IICHOCb, YUeHas: CMenetd H.0. Damunua


https://urait.ru/bcode/533630
https://urait.ru/bcode/513383
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«bpeHa-MeHeIKMeHT»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUsI TeKyllel U MPOMeKYTOYHOM aTTeCTALMHU CTY/IeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/ibHBIE 3aJaHUSI M HHbI€ MATEPHAJIbI,
HCNOoJIb3yeMble B Mpoliecce TeKylleil arTecTaluu

Tema 1. Bpena kak ynpasJieHuecKoe MOHSITHE.

(xommnerenuus I[IK(OY)-6, unaukarop IK(OY)-6.1, uuaukarop IK(OY)-6.2)

Pa6ora B MmaJoii rpynme.

Keiic.

Ha KOHKypEeHTHOM pBIHKE COIMAIBHBIX CEPBHCOB HOBOMY IIPOEKTY PACTH HEMPOCTO.
[TpakTHyeckn B Kaxa0H CTpaHe MPHUCYTCTBYET CBOWM JIOKAJIbHBIA JHIEP, a TaKKe KPYIHBIC
MeEXTYHapOHBIE TPOEKTHI - Takue Kak Facebook, Twitter, LinkedIn. OHako, eciii HOBBIM IIPOSKT
npeyiaraeT YHUKAJIbHBIE BO3MOXKHOCTH, a TaKXKe MPOABUTAeTCS C IMOMOIIBI0 KOMILIEKCHOM
MapKETUHIOBOM KaMITaHWHU, OH UMEET BCE IIAHChI Ha ycreX. JTo Joka3biBaeT onbIT dudu.com -
IIEPBOM B MUPE MYJIbTUA3BIYHON COLIMAIBHON CETH.

Hogas comuansHas cetb Obu1a co3gana kommanueit Dudu Communications, siapo KOTopoit
COCTaBJIAIOT poccuiickue pazpaborunku. CepBUC ObUT 3ayMaH Kak IUIONIAJKa JJsg CBOOOIHOTO
0O0IIeHUSs1, TO3BOJISIFOIAS PAa3TOBApUBATh HA CBOEM POIHOM SI3BIKE C MOJB30BATEISIMH M3 JTFOOBIX
YTOJIKOB MHpa. DTO CTaJl0 BO3MOXKHO Ojarojaps yHMKaJbHOW TEXHOJIOTMH aBTOMAaTHYECKOIO
nepeBoga Dudu-Translate, peanuzoBanHoii Ha 0a3e cepBuca. Ilpu stom dudu.com ocraercs
HOJTHOLIEHHOM COLMaIbHOM CeThIO ¢ Y0OHBIM HHTEP(DENHCOM, NPeIebHO MPOCTHIM YIPaBICHUEM
U pa3HOO0Opa3neM BO3MOXKHOCTEH: OT 3arpy3ku (poTO M BHIIEO IO MCIIOIB30BAaHMS BCTPOSHHOTO
oHnaifH-TB u pagno. Ha gaHHBI MOMEHT MPOEKT HAXOAUTCS Ha CTaUM ajdb(pa-TeCTUPOBAHUS U
MIPOJIOJDKAET aKTUBHO pa3BuBarhes. dudu.com aedrotupoBan B okTsiope 2011 rona B [lybae. A B
anpene 2012 roma 3amyck cetu cocrosuics B Poccun. Mmenno P®, rae morpeOHOCTH B
MEXyHAPOHOM OOIIEHNU CTPEMHUTENFHO PACTET, CTaJla IPUOPUTETHBIM PETHUOHOM JIJISI CEPBUCA.

YroObl aanTHPOBaTh MPOJYKT K 3alpocaM MoJIb30BaTelel U3 pa3HbIX CTpaH, ObLI opra-
HU30BaH pan ¢gokyc-rpynmn. [TomydnB moiHOe NpeACTaBICHUE O MOTPEOHOCTSIX AyAUTOPHH U
KJIFOUEBBIX MOTPEOUTENBCKUX HHCANWTaX, pa3padoTunku dudu.com cMoru npeioxkuTs Haubosee
s dexTrBHBIE pemeHus. Hampumep, Giarogapsi ycoBepieHCTBOBAaHHBIM HACTPOWKAM MTPUBATHO-
CTH TIOJIH30BATENN M3 apaOCKOro MHpa MOTYT HMCIIOJIB30BaTh CEPBUC C MAKCUMAIBHBIM KOMMOp-
TOM.

Jlnst uHpopMHUpOoBaHus Nojb3oBareneid CeTH o MosBICHHH HOBOIO YHUKAJIBHOTO CepBUCA
Dudu Communications wucrosp3oBajga oHJIalH-pexkiaMmy. MmumkeBas OaHHepHas KaMIlaHUf,
NpOBE/IEHHas] Ha CTapTe IPOEeKTa, aKIEHTUPOBalIach Ha OTAMYMTEeNbHOUW yepre dudu.com -
BCTPOCHHOM TepeBOMYMKe. Pa3MelneHne OCyIIeCTBISUIOCh Ha PEKJIaMHBIX — IUTOMIAJKax
SAunexc.lupexra u Pam6niepa, a Takxke Ha MOMYISIPHBIX (aillloOOMEHHUKAX M pa3BlIeKaTeIbHBIX
pecypcax, B Tom unciie yaplakal.ru u ap. IIpu aTom kammanust umena noctatouno Beicokuit CTR
(6onee 0,15%) u moka3zaTennb KOHBEPCHH.

Taxoke /U1 MOBBILICHUS Y3HABAa€MOCTH OpeH/Ia U JOHECEHHS KIIIOUEBBIX COO0IIeHUH Obliia
3amymenaPR-kamnanus, oxBartuBias onnaiiH-CMU, uareprer-6iioru, TB 1 neyaTHble H3TaHMSL.



ConmanbHas cets purypuponaia Ha «[lepBom kanane», HTB, MTV u «My3-TB», nosiBisiiace Ha
crpanunax razetr Metro, The Moscow News 1 B Ipyrux nevatHoiX u3gaHusaX. [1onoxuTenpHbIC
o13bIBEl 0 dudu.com Taxke MOXHO OBLIO YCHBIIIATh HA paguocTaHuusAX «XuT FM» u paauo
«Masik». A KOM4YeCcTBO OHJIAMH-TIyOIMKAIUA 0 TIpoeKTe 3a 2 Mecsma npeBbicuiio 400.

D¢ ¢heKTUBHBIM HMHCTPYMEHTOM ISl TPUBICYEHHUS IKEHCKOH ayIuTOpHHM  CTal
dorokoHkypc «Mucc dudu», KOTOPBIH €XEMECSIUHO MPOBOJUTCS CPEU M0JIb30BATEIIbHUL] CETH.
Vxe uepe3 3 Mecsla Mocie 3amycka KOJIWYECTBO YYACTHHUIl KaKJIOT0 KOHKypca MpEBBILIAN0 7
ThIC., a B rpynne «Mucc dudu» uncinunocs 0osee 70 ThIC. aKTUBHBIX HOANHUCYUKOB.

JUist IpUBIICYEHUS LIETIEBOM ayTUTOPUU, OPUEHTHPOBAHHOW HA 00IEeHHE, ObLIN 3aIyICHBI
CIEUAJIBHBIE IIPOEKTHI C NOIYJIIPHBIMU pealuTH-1I0Y - «Jom-2» u «Kanukyisl B Mekcuke 2».
HyxHo otmeruts, uro dudu.com crama mepBoi COLMANBHON CEThIO Ha POCCUHCKOM PBIHKE,
pEIIMBIIEH BKIIOYUTH B CBOIO CTPATETMIO HHTErPAllMy B TEJIENpOrpaMMsl. B pamkax npoekTos B
ceTH OBLIM CO3JaHbl CTPAaHUIIBI Telenepenady U ouIuaibHble CTPAHUIBl YYACTHUKOB IOy, HA
KOTOPBIX OHU 00LIAI0TCA C NOKJIOHHUKaMU. Tak, Ha cTpanuue «/loma-2» Ha dudu.com Ha AaHHBINA
MOMEHT uuciauTces 6osee 230 ThIC. OJIB30BATENEH - TAKYIO ayAUTOPHUIO YIAJIOCh IPUBJICUb MEHEE
yeM 3a | Mecan. KoimyecTBo KOMMEHTapreB K HEKOTOPBIM 3allUcAM Aocturaer 9 teic. B cBoro
ouepenb, OpEHINHT COLMAIBHOM CETH MOSIBIIICS B BBIITYCKaX Teyenepeaay.

IIpu nonaepkke cepprca NPOBOAATCS SKCKIIO3UBHBIE KOHKYPCHI Ha IUTomanke «/Jloma-2».
Hampumep, B aBrycre 3aBepIiniioch rojloCOBaHUE MOJIb30BarTeseil 3a npeMuto «JI1000Bb rojan,
nobenuTeNbHUIA KOTOpoi nonyunia ot dudu.com noe3nky Ha aBoux B JlyOaii. A B KOHIIE CEH-
TAOPS CTAPTOBAI KOHKYPC, MOOEAUTENh KOTOPOTO CMOXKET OTIIPABUTHCS Ha Iiomanky «Jloma-2»
JUIS 3KCKJIIO3UBHOM (poTOCeccHn ¢ ydaCTHUKAaMHU peajuTHU-1I0y. biarogaps coTpyIHUUYECTBY C
TUMH MEAMMHBIMH MIPOEKTaMHU YJAJIOCh IPUBJIEYDb B COLUATIBHYIO CETh OOJBIION 00bEM AKTHUB-
HOM MOJIOIEKHOW ayAUTOPUM, TOTOBOM K PETYJISPHBIM COLMAIbHBIM JIEHCTBUSAM B CETH:
MOCTUHTY, KOMMEHTHPOBAaHHIO, 0OMEHY JIMYHBIMH COOOIIEHUSIMH, aKTUBHOMY LLIEPUHTY UH)OP-
MalyH 1 IOCTPOCHHIO COLMANIBHBIX CBS3EH.

B pamkax oOHOBIeHMs OyyT BHECEHBI U3MEHEHUS B (DYHKIIMOHAJ U F03a0UIIUTH pecypca,
N00aBJIeHbl HOBbIE BHYTPEHHHE CEPBUCHI U YTHIINTHL. Takke CylleCTBEHHbIE U3MEHEHUsS OyayT
BHECeHbl B UHTep(elic ceT; OyneT YBEIUYEHO YMCIIO MOJJEPKUBAEMBIX S3BIKOB NEpEBOJA U
pacIIMpeHbl BO3MOYKHOCTH IPOABMKEHMS Ul IOJB30BaTENed M KOMIIAHWM, MMEIOIIMX CBOU
cTpanulbl. Kpome Toro, o’xuaaeTcs 3anyck HOBBIX pa3BlIeKaTEIbHBIX CEPBUCOB B MAPTHEPCTBE C
KPYNHEHIIMMH TIOCTaBIIMKAMH MEIUNHOTO KOHTEHTA, a TaKK€ JKCKIIO3MBHBIX HIPOBBIX U
pasBiiekareabHbIX npuioxkeHuil. [lo utoram oOHOBIEHUS pecypca OyAeT 3amylleH HOBBIM 3Tam
MapKETUHIOBOM KaMIIaHUM, OCHOBAaHHOM Ha HECTaHJIAPTHBIX METOAAX MPOJABMKEHUS. biaronaps
KOMILIEKCHOMY TI0JIXO/1y B TIaHax co3aareneid dudu.com - yBennuuTh ayauTopuio cepsuca o 10
MJIH 4esioBek 70 KoHua 2012 roaa, a cpenee BpeMs npedbIiBaHUs Ha caifTe - 10 20 MuH.

3aganus 1J1s1 00CyKACHUS:

Kakue MeTo/1pI MpoIBMIKEHUS COLIMAIBHOM ceTn kaxkyTcst Bam Hanbonee a3 hekTuBHBIMU?

Hackonbko poccuiiCKnid PeIHOK B HACTOSIIIEE BPEMS HY’KJAETCSI B HOBBIX COLMATIBHBIX Ce-
Tax?

Kax cnoxunace cynp0a caiita dudu.ru?

Tema 2. BpeHna cHapy»KM ¥ U3HYTPH.

(xomnerennus [IK(OY)-6, unqukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

Keiic 2.

[Tepen cnenmanucramu Coruna Branding 6bu1a mocrapiena 3a1aua: pa3paborats OpeHa, KOTOPbIN
MTO3BOJIUT YETKO OTCTPOUTHCS OT KOHKYPEHTOB M 3aHATh CBOX HUIIY B cerMeHTe 'cpenHuit".
Bruto HeoOXoaMMO 3aBOEBATh IOBEpUE MOTPEOUTENS B JAaHHOM CETMEHTE U CTaTh Y3HaBaeMbIM.
B xoxe oOcyxaennii ¢ kmeHToM Oblia BeIOpaHa KoHuenus "J{omamnmauii pectopan', KoTopas u
CTajla OCHOBOM JUIs AajibHeIe paboThl HaJ TPOEKTOM.

Ha 0a3e BbIOpaHHON KOHIENIMH ObLIO pa3paboraHo HazBanue "buddwune". Ilo MHeHHIO
CHenuanucToB KoMmnanuu, ¢oneruka cioBa BUDDUIIE cozmaer ob6pa3 KOCMONOIUTUYHOTO



OpeHpa, 00pa3 JETKOCTH, SIPKOCTH, Pa3HOOOPa3us IMOIUH U BrieuaTieHu. JIETKOCTh U CBEKECTh
HA3BaHUS BIIOJIHE COOTBETCTBYIOT TAKMUM TE€HACHIIMSM Ha MPOAYKTOBOM phIHKE Kak fresh, natural,
eco. B 3ToM KOHTEKCTe MUTaHuE BOCIPUHUMAETCS KaK 3JEMEHT ONPEEIIEHHOIO CTHUJIS KHU3HHU,
CTpeMJIeHHe NpoOOBaTh HOBBIE MPOJIYKThI M HOBBIE OpEHAbI, CTPEMJIEHHE K HK30TUKE U
yTEUIECTBUSIM.

Cemantuka HazBanusi BUDODOUJIE 3asBnser o kauecTBE MPOAYKIIMU U CTPOUTCS HA YCTOMYMBOM
NPEICTAaBICHUN O TOM, 4TO (puje - 3TO ammeTuTHOE, OTOOPHOE, KAUEeCTBEHHOE, CBEXKEE MSCO,
CJI€I0BATEIIbHO, U MPOAYKT TAKKE XapaKTepU3yeTcs 3TUMU CBOWCTBAMM.

3aganue 175 00CyKIeHUSA:

Cornacusl 11 Bbl ¢ yTBEpKACHUSAIMU MapKETOJIOrOB MO MOBOAY aCCOIMATUBHOIO psla C Ha3Ba-
Huem?

HackonbpKo y1auHbIM OH sIBisieTCs?

Kakum mMor Obl OBITH CJIOTaH PEKJIAMHON KaMITaHUuU?

Tema 3. PazpaboTka Openja.

(xomnerenuus [TK(OY)-6, unaukarop IMK(OY)-6.1, nuaukarop IMK(OY)-6.2)

Keiic.

Pexnamuoe arenrctBo Ogilvy Cape Town, FOxxnas Adpuka mpoBeno XuTpOyMHYIO COLIMATBLHYIO
OHJIalH Kammanuio Ha YouTube, BOCIIOIB30BaBIINCH TOMYISPHOCTHIO Pa3BICKATCIILHBIX BUIICO.
B pesynbpTaTe HeneranbHOW MEXKTyHApOIHOW TOPTOBIM POTOM HOCOPOTA 3TOT BUJ >KUBOTHBIX
ucuesHer B TeueHue 10 ner. OOmectBeHHas uHunuatuBa Forever Wild pemmna moHectn
COO0O0IIIeHHEe O BO3HUKIIEH KPUTHUECKON CUTyallMd ¢ HOCOPOTaMH U MPHU3BaTh OOIIECTBEHHOCTD
NoJANucaTh NETULIMIO, KoTopas Oyner npencrasiena Ha Konrpecce CILIA. Tak kak nonb3oBarenu
WuTepHeTa Bcerja CIMIIKOM 3aHATHI ISl PEIICHUs CEPbe3HBIX BOMPOCOB, MPOBOAS OTPOMHOE
KOJIMYECTBO BPEMEHH 3a MPOCMOTPOM CMEIIHBIX BUIEO POJIMKOB, pekiamMHoe areHTcTBo Ogilvy
Cape Town co3nano okono 60 YouTube ponukos, koTopble IpeAcTaBiIsIn cO00i nepeenaHHyo
BEPCHIO MOMYJSPHBIX pa3BieKaTeNbHBIX BHAe0. IIpocmaTpuBas BUIEO, MOJIB30BATEIU
HATAJKUBAINCh HA COOOILIEHHE C MpOoOJeMOW M KOPOTKUH CIOXKET, KOTOPBIH MpPU3BIBAT HX
MOCTaBUTh CBOIO TMOAMKCH B METHUIMHM B 3aIIUTY XUBOTHBIX. Opranuzamnus codpana 300 000
npocmotpoB Ha YouTube, 6onee 11 000 naiikoB Ha Facebook, a konudecTBo momucei neTuiiun
yBenuumiock Ha 400%, JDOCTUTHYB JOCTaTOYHOI'O KOJMYECTBA JUISl MPEAOCTaBICHMS Jena B
Konrpecc B 2012. ITpu 3tom GromxeT coctaBui $0.

3aganue 175 00Cy:KIeHUS:

Hackonbko, mo Bamemy MHeHHUI0, OblIa yCTIelIHA JaHHAS KaMITaHUsI?

MoskHo 111 TpaHC(HOPMUPOBATH €€ KOMIIOHEHTHI JJ11 BOCIPOM3BEIEHUS B POCCUMCKUX YCIOBUSIX?
C xakumu mpodIeMaMi MOTYT CTOJIKHYThCS CIICIIHATUCTHI IPU IEPEHECEHNUN CUTYAIlMH B POCCUM-
CKue peanuu?

Tema 4. Bo3Mo:xkHOCTH yIIpaBJIeHUs OpeHI0M.

(xomnerennus [IK(OY)-6, unaukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

Keiic 1.

bpenn komnanuu Unilever Dove 3amyctun HoByro kamnanuio #SpeakBeautiful ¢ nensro nmpogosn-
KUTh TPOCBEIICHNE KEHIIUH HA TaKWe TEMBI KaK YBEPEHHOCTh B ce0e M BHEIIHOCTh. Bo Bpems
TPaHCIIALMU IepeMOHUH HarpaxkaeHus «Ockap» Dove mpoTecTupoBall HOBYIO TEXHOJIOTHIO OT-
CJIC)KMBAHMUSI HETaTUBHBIX KOMMEHTApHEB O KpacoTe W BHemHeM Bue B Twitter. Takxke moip30-
BaTelsIM OBLIIM JaHbI COBETHI, KaK IEPECMOTPETh CBOE OTHOILICHHE K OOIENPUHATHIM CTaHAapTaM
KpacoThl M 3TUYHO 00IIaThCs B ceTH. [lepen 3ammyckoM KaMIaHuy ObLIO TIPOBECHO HCCIIEI0Ba-
HHE, B X0/I€ KOTOPOTO BBISICHIIIOCH, YTO TOJIBKO 9% >KEHIIMH pemiaeTcs MmyOJIMKoBaTh HEraTUBHBIC
KOMMEHTapuu B colceTsax, Ho 80% HEraTMBHO OT3bIBAETCS B CETU O COOCTBEHHOH BHEUIHOCTH.
82% cormacHo, 4TO CTaHJApThbl, HaBSI3aHHBIE MOJHON MHAYCTpUEH, HepealucTU4yHbl. bpenn
YTBEPXKIAET, YTO TOCTATOYHO OJHOTO «TBUTA», YTOOBI MOJOKUTh OCHOBY HOBOMY TPEHJly TOBO-
puth o cebe xopomo. Kammanus 6eper Hayano B 2004 rofy, korza ObUT MPOBEAEH OMPOC HA TEMY



OTHOILIEHHS )KEHILIMH K KpacoTe. BrIsiICHIIIOCH, UTO TONBKO 2% >KEHIIMH CYUTACT ce0s1 KpaCUBBIMH,
U TOJIBKO 23% KEHILIUH 4yBCTBYET, YTO HECET OTBETCTBEHHOCTh 3a CBOIO KpacoTy. MHTepecHo,
4ro yepe3 10 jer yxe BTpoe 0oJbIIe )KeHIIUH ObUTH YBEpeHBI B TOM ke camoM. Erie oHo rccie-
JIOBaHUE BBISBUIIO, YTO 00JIE€ ITOJIOBUHBI ONPOLIEHHBIX JKEHIIUH CUUTAET, YTO COL[MAJIbHbIE CETU
UTparoT OOJIBIIYIO POJIb B POPMUPOBAHUM CTAaHAAPTOB KpacoTsl, yeM Apyrue CMU. Ceirpana imu
poJIb OHJIaliH-KamanaHus Dove B u3mMeHenun yoexxaennii? [ maBabIl Butie-mpe3uienT Dove Cmus
Maiinsz (Steve Miles) yBepeH, uro 1a. Ho OH Takyke TOBOPUT, YTO «IIPEACTOUT €I1I€ JOJITUM ITyTh»
1 uto Dove He elMHCTBEHHAas: KOMITaHUs, KOTOpast IBITAETCs KAK-TO MOBJIUATH HA COLIUYM.
3ananus i1 00CYKICHUS

Hackonbko, mo Bamemy MHeHUt0, ObliIa yCTIeIIHA KaMTIaHUs?

Kak ona orpasmiacs Ha GUHAHCOBO-?KOHOMHYECKOU cTopoHe komnanuu Unilever Dove?

Keiic 2.

B cenTtsi6pe 2014 Apple npe3eHToBan q0AroKaaHHbIE «yMHBIe» Yyackl Watch. He Bce 3HatoT, 4To
3aJlyMBIBAJICh OHM 33 CEMb JIET J10 3TOro, korzaa Apple u Nike 3anycTiiin HOBbIH Ha TOT MOMEHT
IPOEKT COBMECTHO C KpeaTWBHBIM areHTcTBoM R/GA. B 2007 romy TpHO mpeacTaBUIO MUPY
Nike+ Running, nporpammHoe oOecrieueHHe JUIsl OTCIEKHMBAHUS JAaHHBIX BO BpPEMs 3aHATHIM
CIIOPTOM C TOMOIIIBIO YCTpoiicTB Apple. HoBuHKy BcTpetnim ¢ Bocroprom. OHa noiyunia Kubep
rpaH-nipu 1 Turanosoro JIbBa Ha KanHckoM (ecTuBane kpeaTuBHOCTU. Uepes MATh JIeT HapTHEPHI
npe3eHToBanu Nike Fuelband, Opacier mns otciexuBaHust (DUTHEC-aKTUBHOCTH, W OISATh
HOJY4YMSIM Maccy Harpaia. bpacner cran mepBbIM NpPOJYKTOM B HOBOM MOTPeOMTENbCKOM
KaTerOpuu HATENBHBIX YCTPOMCTB, KOoTOpas mHTerpupoBana [10 m MOOMIBHBIC NMPHIOKEHHUS B
Hallly TOBCEJHEBHYIO >kH3Hb. Kpome Toro, 6pacier 03HaMeHOBaJl HOBBIH 1OJIX0J] K peKIaMe.

3a nBa roma o nebrora Fuelband arenrctBo R/GA co3gano Ijig KIIMEHTa BHAEO, IOIBOISIIEE
utoru kamnanuu. OHo ObLIO MMOXO0Ke Ha KyJbTOBbIN Tenepoiauk oT Wieden & Kennedy, npen-
CTaBJISIIOIIMN HaTesbHOE YCTpoiicTBO Mupy. Ho TeneBuaenue He Obu10 yacThio nmoaxona R/GA.
OTO areHTCTBO pa3paboTalio CTPATEruIo , BKIIoUYas Mepornpustus B JIOHIOHE, B X0/1e KOTOPBIX
CKJIa/l IpEeBpaTWICS B TaHIMOJ, Ha kKoTopoM oTmuisickiBaio 4000 Brnanensues Fuelband. Camo
areHTCTBO HA3BaJI0 TAKOM MOJIXOMA «PYHKYUOHANLHOU UHMESPAYUETLY.

3aganus A5 o0CyKIeHUs:

Kak 651 Bbl onieHmm 3pekTUHBHOCTh MPOBEAECHHON KaMIIaHUN?

W3BecTHBI 11 BaM mpumeps! HCTIONb30BaHus «()YHKIIMOHAIBHON HHTETPAIII B IPYTHX PEKIIaM-
HBIX KaMITaHUsX?

Kpurepun onenkn (popM TeKymero KOHTpOJIst
Kpurepun onenkn keiica

[TocnenoBarenbHOCTh PA0OTHI C KOHKPETHBIMH CUTYaLUSIMHU MIPEAIOIAraeT CAeAYIOUINe STaIbl:
— «10aYAUTOPHBIN» IEPUOJ;
— KpaTKoe M3JI0)KEHNE TEOPETUUECKOTI0 MaTepuana;
— IIOCTAaHOBKA OCHOBHBIX BOIIPOCOB 110 CUTYAallHH;
— pacrpeieJIeHle CTYIEHTOB 110 MaJIbIM IPpYIIaM;
— paboTa CTYJEHTOB B COCTaBE MaJIOH IPYIIIbI;
— IPEJCTABIICHUE «PEIICHUI»;
— 0011as TMCKYCCHsl, BHICTYIUIEHUS C MECT;
— 3aKJIFOYUTENIbHOE BBICTYIIJICHUE MPENO1aBaTENs.
«loaynuTopHslit» neproj. Marepuai ¢ TEKCTOM CUTYallMH pa3laeTcs KaXI0My CTYJIeHTY 00s13a-
TEJIBHO JI0 3aHTHSI, HA KOTOPOM OYJIET OCYIIECTBIIEH €€ aHalIu3. JTa MPoLeaypa OCYIIeCTBIISETCS
B KOHIIE MPEAbIAYILIETO 3aHATHS WM, KAK MUHUMYM, 32 OJUH JI€Hb. DTOT MPUHIUI HEOOXOMMO
BbIJIEP)KUBATh BCETAA.
OTO OUeHb BaXKHBIN HE TOJIBKO OPraHU3aLMOHHBIN, HO U METOANUYECKUN MOMEHT. CTYJEHTHI IIPU
CUTYallMOHHOM OOYYEHHH JOJKHBI THIATEBHO MPOAHAIU3UPOBATh (PAKTUUECKYIO CTOPOHY KOH-



KPETHOW CHTYaIlH, CAMOCTOSITENILHO MPOIyMaTh COOCTBEHHOE BUICHHE MPOOJIEMBI, CHOPMYITH-
pPOBaTh COOTBETCTBYIOIINE pellleHus (BO3MOXKHO, HE OJJHO eqUHCTBeHHOE). ClieZjoBaTeIbHO, CaMo
npeBapUTeIbHOE U3yYCHHE CUTYallud OTHOCUTCS 110 BPEMEHH J0 ayAUTOPHOU PabOTHI.
KpaTkoe u3noxxeHue TeopeTuueckoro Marepraia. Haunnaercs 3aHsTue, HOCBsILEHHOE 00CyX1e-
HUIO KOHKPETHOM CUTYallMM, ¢ BBICTYIUICHMS IpenoAaBaTels nepes Bceil rpymnmnoi. [Ipenonasa-
TeJIb HAIOMMHAET HEKOTOPbIE KIFOUEBbIE MOMEHTHI TEOPUU U OPUEHTHPYET Ha MpodeccroHalb-
HBI{, @ He OBITOBOM MOJIXO/1 K CUTyalluu. BeicTymieHne mpernoaaBaTesis He JOJDKHO JUIUThCs Ooiiee
20 muH.

ITocraHOBKa OCHOBHBIX BOIPOCOB IO CUTYyallMU. 3aTEM IPENoJIaBaTellb MEPEXOAUT HEMOCPE-
CTBEHHO K KOHKPETHOM cuTyaluu. TakuM 00pazom, UM pelIaroTcs CleIyIolie OCHOBHbIE yueo-
HBIE 3aJIa4H.

1. IlpoBepsieTcs 3HaHUE CTYEHTAMH MaTepHaia CUTYyaluu.

Jlyist 3TOTO MOTYT OBITH 3a/IaHBI BOMPOCHI, aIPECOBAHHBIE KOHKPETHO CTYJEHTAaM, TaKOTO THUIIA!
«Kaxkue nepconaku 1eHCTBYIOT B cuTyanuu?y», «Kakue GupMbl (OpraHu3anum) AeUCTBYIOT B CHU-
Tyalluu, KaKOBbI UX UHTEPECHI?»

OdeHb MOJIE3HO TSl «BXKUBAHUSA» B Pa30MpaeMyr0 UCTOPUIO OM3HECAa KOPOTKO MPOCIETUTH BCIO
XPOHOJIOTHIO COOBITHI CUTYAIHH.

TakuM 00pa3zoM, MOKHO IOCTaTOYHO OBICTPO MPOBEPUTH 3HAHUE CUTYaluu y 7-10 cTyeHTOB.
Hpyrum 3¢ GEeKTUBHBIM CPEACTBOM MPOBEPKHU 3HAHWI MaTepHajia CUTyallud, MOTUBAIIMH y4acT-
HUKOB CEMHMHApa K €€ PEIICHUIO SBIISETCS 3a/1aHNe KaXKI0OMY YYaCTHUKY C(hOpMYIHPOBATH IO JBa
Bompoca K cuTyauuu. Ha ero BeinoiaHenue otBoautcs 5 MuH. B pesynbrare Oyner chopmynupo-
BaHO OT 10 10 15 rpaMOTHO MOCTAaBJIEHHBIX BOMPOCOB, KOTOPHIE CTAHOBHIIUCH AJII YYACTHUKOB
CeMHMHapa Kak Obl «CBOMMM» U MOTYT OBITh UCTIOJIF30BAaHBI B KAYECTBE BOIIPOCOB IS pa3bopa.

2. Beienstorcst mpo6sieMbl (BOIPOCHI), KOTOPHIE SIBISIFOTCS MPEAMETOM pa3dopa U perieHusl.

B cBoro ouepenp 31eck MOTyT OBITH pa3Hble BapuaHThl. Eciiv B caMoil cuTyalluyu BOIPOCHI yiKe
JIaHbl, TO POJIb IPENOIABATENS CBOAUTCS K ONPENEICHUIO KOHKPETHBIX BOIIPOCOB U3 MPEII0KEH-
HOTO TepeYHs, 00CYX/IaeMbIX Ha JAaHHOM 3aHATHHU. Eciii Takoil mepedueHb BOMPOCOB B KOMIUIEKT
CUTYalliu HE BXOJUT, TO CAMH CTYAEHTHI B XOJE MUCKYCCHH JIOJDKHBI OTBETHTH, HAllpUMeEp, Ha
Takoii Borpoc: «Kakas ympaBieHueckas mpoOjemMa JISKUT B OCHOBE JaHHOUW cUTyanuu?»
OTBeTHB Ha JaHHBIN BOMPOC, KOTOPBIH TS CIIOKHBIX CUTYAllUid ATeKo He OUYeBUJIEH, POpMYITH-
pyroTcst 0oJiee 4acTHbIE BOIIPOCHI, KOTOPBIE U IIPEeIHA3HAYAIOTCS 3aTEM K paz0opy.

UYro kacaercs peKOMEHAAINH O BEJIHMYNHE YIeOHOTO BpEMEHH, KOTOPOE MOXKHO 3aTPaTUTh Ha ATOT
3Tar, To OHU cienyromue. s HoArOTOBIEHHBIX TPYIII, XOPOIIO 3HAKOMBIX C METOJIUKON CUTYa-
IMOHHOTO 00ydeHus — 15-20 muH. [{71s rpynn MeHee MOATOTOBICHHBIX WU IS T€X, B KOTOPBIX
MIPOBOJIUTCS MIEPBOE 3aHATHE C Pa300POM KOHKPETHOM CUTYAIMH — 3TO MOXKeET ObITh 20—40 MuH.
Pacnipenenenue cTyaeHTOB Mo MalbiM TpymnnaM. Clenyromuii dTamn 3akiodaerca B GopMupoBa-
HUW BPEMEHHBIX KOMaHJ[, MAJIbIX TPYII, KOTOPhIE B paMKaX OTPAaHMYECHHOTO BPEMEHH JIOJKHBI
COBMECTHO c(hOopMyTHpOBATh OTBETHI HA MMOCTABJICHHBIE CUTYaIUel mpoOieMsl (Bompock). Cyire-
CTBYIOT CJICTYIOIINE MPUHIIUTIBL:

— Kax/1as MaJiasi TpyIIa 1o YMCIEHHOCTH JI0JDKHA COCTaBIATh OT 3 70 5 yenoBek. Booobie, mydiie
3. B Gonpmnx rpymnmnax HeM30eKHO — YacTh CTY/IEHTOB ITaCCUBHA U JOBOJIBCTBYETCS POJIbIO MOJI-
YaUBBIX CIIyIIaTeNeH.

PaboTa cTyneHnToB B coctaBe Maioi rpymnmbl. Koryma coctaB rpyIin onpeaeneH, Jaibliie peaan3y-
IOTCSI CJIEYIOIINE MPAaBUIIA.

— MaJjble YIpaBJIeHYSCKHE KOMAH/bl Pa3BOJSATCA B Pa3HbIC YaCTH ayJUTOPHH WM TIEPEBOATCS
JUTsE paboThI KaXKAasi B OTAeNbHOE ydeOHoe momeneHue. Kaxnas u3 Manbslx Ipymnn He JO0JDKHA
3HATh, YTO AEJNAIOT APYyrue, KakoBa X JIOTUKA PacCyKASHUH. DTO BaXHO, YTOOBI B dKECTKO Orpa-
HUYEHHOE BpeMsl KaxkJlass KOMaH/la KOHIIEHTPUPOBAJIach Ha CBOEM BapUaHTE aHAJIM3a CUTYalUU.
Kaxxgast manast rpymnmna BBIIIOJIHSAET B JAHHOM CIIy4ae poJib HE3aBUCHMBIX IKCIIEPTOB, MOCTABJICH-
HBIX TIepe]] 3a1aueii COBEPIICHHO OOBEKTUBHO OIICHUTH TOT WUJIM MHOM BOIIPOC;

—Ha paboueM MecTe Kaxaas KOMaHaa JOHKHA MMETh HEeOOXOAMMBbIe i PabOThI CPENCTBa,
Harpumep, BaTMaH, Oymara;



— KaKJasi MaJiasi TpyIa He TOJIbKO (pOpMyIHpyeT pelieHre CUTyalluHt, a CKaTo OTPa)aeT ero B
NUCbMEHHOM BHJI€ WIM Ha JIUCTE€ BaTMaHAa, KOTOPBIM KPEMUTHCSA K JAOCKE Iepel BBICTYIJICHUEM
JOKJIQTYUKA, ¥ UCIONB3YeTCs UM, B KQUeCTBE HATJIATHOTO MOCOOUS, MPEAIaraéMoro pereHuHs.
Beinosnnenue 3Toro Tpe6oBaHUs MMO3BOJUT 035KE COBEPILIEHHO JIOCTOBEPHO OLIEHUTh MPEICTaB-
JICHHbIE BapUAHTHI KX IO IPYIIIIBI;

— OJMIKe K 3aBEpLICHUIO Pa0OThI MaJIBIX IPYIII MPENOAaBaTeb 10JKEH HHULIMUPOBATh OIpe/e-
JICHHE TOTO, KTO OT MMEHHU TPYIIBI MPEICTABUT KOJUIEKTUBHOE PELICHHE, TO €CTh, BEIOPATH J10-
KJIa{4MKa, KOTOPBIN IPEJCTaBUT PELIEHHE, BBIpaOOTAHHOE B X0/1€ 00CYKAECHUS CUTYaIMH B MaJIOH
rpynme. 9To BCerja CJI0KHbINA OpraHU3allMOHHBIN U METOAMYECKUN Boripoc. Bo3MoXkHBI 1Ba Me-
TOJIa €r0 pa3peleHMs], KaKAbIi U3 KOTOPhIX UMEET KaK IMPEeuMyIlecTBa, Tak U HegocTaTtku. [lep-
BBl BAPHAHT — TPyYIINa camMa pemaeT, KTo OyAeT JoKIaauukoM. [IpenMyIecTBo 3Toro Meroaa B
TOM, YTO BBIJIENISETCS, KaK MpaBHIO, HEPOPMaIbHbII JHAEpP, IOATOTOBIEHHBINH CTYIEHT, YMEIO-
MUK BBICTYNaTh. HeocTaTKOM ke SIBJISIETCS TO, YTO OH MOXKET BBIJIBUTATHCS TOCTOSIHHO MIPU Pa3-
6ope u Apyrux cutyauuid. 3ajada ke NpernojaBareis, COCTOMT B TOM, YTOObI BCE CTYAEHTHI, B
KOHEYHOM cyeTe, MOOBIBAIIN B POJIM JOKJIAIUMKa-CIInKepa. BTopoil BapuaHT — qoKIa14iKa Ha3Ha-
qaeT npenojanaresb. B aTom ciiyyae cHuMaetcs npo6iiema oBTopa, HO BEJIMKa OaCHOCTh CEPOro
BBIMYYEHHOT'O BBICTYIUICHUS CIIUKEPA B ayAUTOpUH. [109TOMY OKOHYATEIIbHOE pEIIEHHUE OIISATH 3a-
BUCHT OT CJI0XKHBILEH KOMOMHAIIMK KOHKPETHBIX 00CTOATENbCTB Npolecca 00ydyeHus. Coctas Ma-
JBIX TPYIIIL, KaK MPaBHUIIO, (POPMUPYETCs MPOU3BOIBHO O aJ(PaBUTY, KKK CHJISAT WITH IPOCTO KaK
peLInT IpenoaaBaTelib. Takoe MOCTOSIHHOE U3MEHEHUE COCTaBa IPYII MPUBOJIUT K HEOOXOUMO-
CTH JJISl CTYJEHTOB KaXIbI pa3 3aHOBO YCTAHABJIMBATH KOMMYHUKALIMOHHBIC CBSI3U, IIPUTH-
paTbes» APYT K APYry. ITO OJTHO U3 CYIIECTBEHHBIX TPEOOBAHUI CUTYAalTMOHHOTO O0yUYEeHMS;

— MaJjasi TpyIa XoTs Obl Ha BpeMs IOJDKHA CTaTh €MHBIM OPTaHU3MOM, YIIPABICHUECKOW KOMaH-
JIOH B UICTUHHOM CMBICJIE 3TOT'O CJIOBA. DTOMY MOKHO IOMOYb, Hal[pUMEp, BHEIIHE UICHTUDUIH-
pys YICHOB OJHOW M TOH K€ TPYIIIBI, pa3/iaB, 3apaHee MOJIrOTOBJICHHBIC [[BETHBIE «HATPYIHBIC
KapTOUKM» (3HAYKH) JUIs KX 10 IPYIIIBI.

PacnipenenuB CTyeHTOB MO MajbIM TPYIaM, MPENoAaBaTellb B 3aKIIOYCHHUE JOJDKEH 00si3a-
TEJIbHO ONPEAETUTh IUIAHUPYEMOE BpeMs ISl UX COBMECTHOU PabOTHI.

Ha nmam B3risiz, a Takke ¢ y9eToM peKOMEH/IAIMi 3armafHbIX MPeTio1aBaTelieil, akTUBHO MPAKTH-
KYIOIIMX METOJI KOHKPETHBIX CUTyalllid, HEOOXOIMMO JaBaTh Ha paboTy MO HaXOXIECHUIO pelie-
HUS KON pa3 ctannaptHoe Bpems — 20-25 muH. U 3T0 HE TOIDKHO 3aBUCETHh OT 00beMa CUTY-
aliM, YUCIEHHOCTH Tpynmbl. [IockoabKy BO BpeMsi pabOThl B COCTaBEe MaJIOM TPYIIIBI CUTYaIUs
HE U3y4aeTcs 3aHOBO, €€ COJIEpIKAHHUE TOJDKHO OBITh H3yUYEHO J0 3aHATHUS, IOOTOMY CTYIEHTHI YKe
UMEIOT CBOM, MHIMBH1yaJIbHBII OTBET Ha MIOCTABJIEHHBIE BOIIPOCHL. B cocTaBe Masoif rpymmsl uaer
UX COIIOCTaBJICHUE, IOMCK HanboJee yaIaqHoro BapuaHTa, BEIpaO0TKa OKOHYATEITbHON TIO3UITUH.
[IpencraBnenue (nmpe3eHTanus) «pemeHuit». OtpaboraB oTBefeHHOE BpeMs (He O6oiee 20 MUH.
MOYTH PEATbHO BCE pacTsruBaeTcs 10 S0 MHH.) B COCTaBE MAJIBIX TPYIII, CTYJICHTHI CalIsATCs JIH-
IIOM K JIOCKE WMJIM MEepexXoJsiT B OOIIYyI0 ayJUTOPUI0O U HAUMHACTCS KYJIbMHUHAI[MOHHBIA TEpUO
CUTYaIMOHHOTO 00y4eHHs — IpeCTaBIeHHE BEIpa00TaHHOTO «pemeHus». Ha aTom srane HeoO-
XOJIMMO TPHUAEPKUBATHCS CIETYIONMX TPeOOBaHUI:

— Kax/J0e BBICTyIUIeHUE anuTcs He Oonee 10-15 MuH., mo3ToMy pa3dupaTh CUTYallUd MOYHO
JMIIb B CTAaHAAPTHOM cTyneHueckon rpymme — 20-25 yen. B aTom ciydae manbix rpynm Oyaer
5ITh, 3HAYUT, TOJIBKO BBICTYIJICHHE BCEX CIIMKEPOB MPUIETCS TUITAHMPOBATH HE MEHee ueM Ha 50—
60 muH.);

— JIOKJIaJJYMKa HEJb3s IepeOnBaTh, a IMOCIE ero BRICTYIUICHHUS UIYT BOIPOCH], HO HE «BBICTYIIJIE-
HUS C MECTY;

— JTOKJIATYMK, TIPEICTABIIISI «PEIICHNEe)» CBOSH Maloi IpyMIbl, JODKEH HCIIOJIB30BaTh COOTBET-
CTBYIOIIME TEXHUYECKUE CPEJICTBA, JIYUIIE BCErO TOCKY-OJIOKHOT MM BaTMaH, IPUKPETJICHHbIH K
JIOCKE, C TOTOBBIM TEKCTOM MJIM 00Pa30M «pPELICHUS».

Kpurepun oneHKku aHAJIU3a CUTYaUM



AHanu3 cuTyaluu - 3T0 apryMEHTUPOBAHHBIN BBIBOJ 110 ITOCTABJIEHHOM 3a7aue, HAaUMHAs
C COIMANTEHO-I)KOHOMHYECKOTO 00OCHOBaHMS BBIOPAHHOTO PEIICHHS B 33/IaHHBIX YCIOBUSIX U 3a-
KaH4YHMBas IMO3TAIIHBIM JIOTUYCCKHUM H3JI0OKCHUCM OCHOBHBLIX IMPOLCAYP YIPABICHYCCKUX PCIIC-
HUI1, B YaCTHOCTH, B cepe YIpaBICHUS IEPCOHATIOM.

Amnanu3 pa3zdopa CUTyalluy OLIEHUBAETCS C YUETOM CIICAYIONINX KPUTEPHUEB:

— MOJIHOTA IPOPAOOTKU CUTYAIIUH;

— IIOJIHOTA BBIINNOJIHCHUA 3a1aHUA,

— HOBU3HA M HEOPIMHAPHOCTH TPEACTABICHHOTO MaTepralia U PeIICHHUIA;

— IIEPCIEKTUBHOCTb U YHUBEPCAIBHOCTh PELICHUM;

— YMEHHE apryMEHTHPOBaHO 00OCHOBATh BRIOPAHHBIN BAPHAHT PEIICHUSI.

Ecnu pesynbraT mpoBeieHHUs aHaIKM3a CUTYallM COOTBETCTBYET 0003HAYEHHOMY KpHUTE-
pHIO, TO CTYACHTY NPUCBAUBACTCS OJIMH OaIlT (32 KaXIblii KpUTEepHii 1o 1 Ganty).

Kputepuu orieHHBaHMs TPOBEICHUS aHATIN3a CUTYaIIUH.

O1eHKa «OTIIMYHO» — ITpH HAbope B 5 0asIoB.

OreHka «xopo1ioy» — rnpu Habope B 4 Oania.

O1ieHKa «yIOBJIETBOPUTEIILHO» — IIPU Habope B 3 Oaia.

OneHKa «HEyIOBICTBOPUTEIIBHO» — IpU Habope B 2 Oaiia u MeHee.

2. Cniucok BONIPOCOB M (MJIM) 3a1aHMIi 1JIS MPOBeAeHHs] IPOMEKYTOYHON aTTeCcTAllUH

3adeT 1o JUCHHUITIIMHEC «BpeH,I['MCHeI[)KMeHT» IMpOBOAUTCA B BHIAC q)pOHTaJ'IBHOl"O

orpoca.
(xommnerenuus [IK(OY)-6, unaukarop MK(OY)-6.1, unaukarop IK(OY)-6.2)
Bonpocs! 1J1s1 IOATOTOBKM K 3a4eTy N0 AUCHHILINHE «BpeH1-MeHeKMeHT»
1. Ponb OpeHa B OpraHu3aluu.
2. CBA3b MeXJly KOPIIOPaTUBHON M OPEHAMHIOBOM cTpaTerueil.
3. dakTophl, OTIpeeNsIoINe pa3BUTHE OpeHIa.
4. bpennuHr Ha peiHke B2B
5. bpenaunr Ha peiake B2C
6. IToaxoabl K MApKETUHTOBBIM HCCIIEIOBAaHUSIM B OpEH/IUHTE.
7. KauecTBeHHBIE METO/IbI HCCIIEIOBAHUS.
8. KonnuecTBeHHbIE METO/IbI UCCIIEIOBAHMUS.
9. Creruuueckre METOABI MapKETHHTOBBIX ~ HMCCIENOBAHWN, HWCIOJb3yeMble B

OpeHauHTe.

10. OrmeHka IOPUINIECKON CHITBI 3AIIUTHI TOPTOBBIX MAPOK: OOIINHN U JIOKATGHBINA aHAJIH3.

11. VuukansHOe TOpropoe npeaioxenue P. Pussa.

12. KoHmermus mo3uIHOHNPOBAHNSI.

13. IlpoekTHBHBIE U ICUXOJOTHUYECKUI METOIBI Pa3pabOTKU MOee OpeHI0B.

14. 3nauenue u BUABI Mojenel B Openauure: koseco Openaa (Brand Wheel), monens
Total Branding (J. Walter Thompson), mogens nuaepctBa Leadership Equity Models, Monens
Tomaca I's1a «4-D 6peHauHr».

15. PactspxeHue u paciupenue OpeHsa.

16. Cy0606pens.

17. CoBmectHbiii OperauHr (co-branding).

18. Crparerus MyabTHMapoK (MHOTOMAapOYHBIHN ITOAXO).

19. Crparerus KOprnopaTHBHBIX MapoOK.

20. CoueraHue KOPIOPATUBHON MapKu M MHANBUYAIBHBIX MApPOK.

21. Crparerus HOBBIX MapOK.

22. PeGpenauHr.

23. Metoapl peOpeHIuHT .



Ouenka oTBeTa Ha 3a4eTe
OTBeT Ha 3a4eTe OLIEHUBAETCS 10 ABYX0aUIbHOM CUCTEME:
- OTMETKA «3a4TE€HO» CTABUTCS, €CIIH:

- 3HAHUS OTJIMYAIOTCA IIyOMHON M COJEP’KATEIbHOCTBIO, AAETCS IMOJIHBIM MCUEpPIIBIBAIO-
I OTBET;

- CTYZICHT CBOOO/THO BJIaJI€eT HAYYHOIH TePMUHOJIOTHEIH;

- OTBET CTY/I€HTa CTPYKTYPHPOBAH;

- JJOTUYHO U JI0Ka3aTeJIbHO PACKPHIBAET MPOOJIEMY, IPEUIOKEHHYIO I PEILICHUS.

- OTMETKA «HE 3a4TE€HO» CTaBUTCS, €CIIH:

- CoZIep)KaHue BOIIPOCOB OUJIETa HE PACKPBITO, IOMYCKAIOTCS CYILIECTBEHHbIE (PaKTHUECKUE
OIIMOKHU, KOTOPbIE CTYACHT HE MOKET UCIPABUTh CAMOCTOSITEIILHO;

- Ha OOJIBIIYIO YacTh JIOTIOJHUTEIBHBIX BOIPOCOB IO COJEPXKAHHMIO OMieTa CTYIEHT 3a-
TPYIHSETCS 1aTh OTBET WUJIM HE 1a€T BEPHBIX OTBETOB.



IIpunoxenne Ne 2 k paGoueil nporpaMme AUCHUILINHBI
«bpeHa-MeHexKMeHT

MeToauuecKkue YKa3aHusdl 1Jisl CTYACHTOB 110 OCBOCHUIO TUCITUIIJINHBI

N3ydenne qucuMIIMHBI TpeOyeT CHUCTEMaTHYEeCKOro U MOCIeI0BAaTEIbHOTO HAKOTICHUS
3HAHUH, CIE0BATENBHO, MPOMYCKHU OTIACIBHBIX TEM HE MO3BOJISIOT TIyOOKO OCBOHUTH MPEIMET.
[ToaToMy HEOOXOIUMO MOCTOSIHHO OCYILIECTBIIATH KOHTPOJIb HAJl CUCTEMaTHYEeCKON paboToi CcTy-
JICHTOB. B Hauane m3ydeHus AMCHUIUIMHBI CTYACHTaM HEOOXOIMMO O3HAKOMUTBCS C COAEpKa-
HUEM pa3JIeJoB AUCILUIUIMHBI, C UEISIMU U 3a/ladaMu Kypca, CBA3SIMU € APYTUMU JUCLHUIIIIMHAMM,
CIMCKOM OCHOBHOM U JIOMOJHUTEIBHOM JIUTEPATYPHI, TPAQUKOM KOHCYIbTAMNA TPEnoJaBaTelis.

UreHue nekuuil npeanoaaraeT u3JIoKeHUe CTPYKTYpPbl TEMbl U KPaTKOTO COJIEPXKaHUs €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOKHBIX Il YCBOCHHUS U (MJIM) UMEIOIUX JIUCKYCCHOHHBII
xapakrep. JIeKUMOHHBIN Kypc, B OCHOBHOM, CTPOUTCSI HA OCHOBHBIX MOJIOKEHUSIX HCCIIETOBAaHUMN
MOHHUTOPHHTA OOLIECTBEHHOT'O MHEHUS, IPEJCTABICHHBIX B HAYYHBIX TPYyJIaX POCCUHCKUX U 3a-
PYOEXKHBIX YUCHBIX, HMEIOIIUXCS B HaIM4uu B Oubnmuorexe YHusepcurera, DbC u ymoMsaHyThIX
B CIIUCKE OCHOBHOI M JTONOJIHUTEIBHON JINTEPATYphl IporpaMMel. Ilocne nexuuu cTyneHTsl 00-
pamarTcs K JaHHBIM UCTOYHHMKAM JUJISl 3aKPEIUICHUS 3HAHUM 110 paCCMOTPEHHBIM Ha JIEKLIUU BO-
npocam. B ciydae 3aTpynHeHs] HE00X0AUMO 00PATUTHCS 32 KOHCYIbTAIMEH K ITPETIO1aBaTelo B
COOTBETCTBUU C YTBEP>KICHHBIM I'pa)KOM KOHCYJIbTAIIHIA.

Jlo ouepeHOro MPAKTUYECKOIO 3aHATHUS 110 PEKOMEH/I0BAaHHBIM UCTOUYHUKAM CTYIEHTaM
HE00X0IUMO MPOPadbOTaTh TCOPETUUECKHIM MaTeprall, COOTBETCTBYIOIIHIA TeMme 3aHsATHs. Ha mpak-
TUYECKOM 3aHSTUU CTYJEHTBI JOJKHBI IPUHUMATh aKTUBHOE y4acTHE B 00CYK/IEHUU ITOCTaBJICH-
HBIX BOIIPOCOB, C KOTOPHIMH HEOOXOJMMO O3HAKOMHTbHCS 3apaHee, a TAaKXKe B BBINOJIHEHUN UHIU-
BU/yaJbHBIX 33JJaHUN U PAKTUYECKOTO 3aJaHMsl.

CamocrodTrenbHas padoTa CTyIEHTOB MO JUCHUIUIMHE «BpeHI-MeHePKMEHT» COCTOUT B
Oosee TIIATEIBHOM H3Y4YEHHMM MPEJIOKEHHOI'O MpernojaBaTesieM TEOpEeTUYECKOro Marepuala,
JTAHHOTO Ha JIEKIUSX HAa OCHOBE BBUIOKEHHBIX B cucreMe Moodle npe3eHTanuii, KOHCIIEKTa JIeK-
U U TOTIOJTHUTEIbHBIX HICTOYHUKOB, YKA3aHHBIX B CIIUCKE JINTEPATYPBHI.

[IpenonaBaTens OLEHUBAET MHIUBUAYAIBHO PabOTy KaXJOTO CTyIEHTa HAa OCHOBAHUU
IIPOBEJCHHBIX OMPOCOB, PEIICHU 3a/1a4 U IPOMEKYTOUHBIX KOHTPOIbHBIX MEPOIIPUSATHH.



