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1. Ilesin ocBOeHUsI AUCHUILINHBI.

Llenblo OCBOEHMS AUCLUILIMHBI «YTIPaBICHUE PE3yJIbTAaTHBHOCTBIO MAapKETUHIa» SBJISIETCS pa3-
BUTHE KOMIETEHIMI B 001acT (OpMHUPOBAHUS KIMEHTCKOTO KalHTajda Ha OCHOBE OLIEHKU pe-
3yJbTaTUBHOCTH IPEIbIAYILNX TAIOB.

2. MecTo AMCUUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl.

JlucuumuiiHa OTHOCUTCS K 4acTH, (GOpMHpPYEeMOH y4acTHUKaMH 0Opa30BaTeNbHbIX OTHOLICHUN
brnoka 1, k aucuuiuinHaM 1o BeIOopy. JlaHHas JUCHMIIMHA OCHOBaHA HA 3HAHUSX, MOJyYEHHBIX
IpY U3ydyeHUH JuctMIIMH «KoMIiuieke MapkeTHHra», «MapKeTHHIoBble Ucciie10oBaHus», «CObl-
TOBas MOMUTHKA», «OBapHas MOIUTUKAY.

3. IlllanupyemMble pe3yJbTAaThl 00y4eHHUs! 110 AUCHHILINHE, COOTHECEHHbIE ¢ IIJIAHUPYeMbIMHU
pe3yJbTaTaMHi OCBOCHHS 00pa30BaTeJIbHOM IPOrPaMMBbI

[Tponecc u3yyeHus AMCUUIUIMHBI HalpaBiieH Ha (OPMUPOBAHUE CIEAYIOIIUX KOMIETEHIUH B CO-
oreercTBrH ¢ @I'OC BO, OOII BO u npuoOpereHus cieayonmx 3HaHuH, yMEHHH, HABBIKOB U
(v1n) ombITa NEATEITBHOCTH:

dopmupyemasi komne- | MHaukarop nocruxe- Ilepeyenn
TeHI U HMS KOMIIETEeHIIUH IUVIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHus
(xox u popMyJIHpPOBKA) (kox u popmyJiu-
PoOBKa)

IIpodeccnonanbHble KOMIIETEHIIUN

IIK (OY) — 6.1. Bol- | 3narth:

IIOJIHACT (1)I/IHaHCOBO- MapKeTI/IHFOBLIG CTPATCTUYCCKUC MCTOABI
HSKOHOMHYECKOE 000C- | yIpaBieHUs NOApa3/IeIeHUeM WIM KOMaH 101
HOBAaHUE CTpaTeruye- | YMmerb:

CKHX MAapKETUHIOBBIX | [[puMEHATH METOBI BHYTPEHHETO MapKe-

pelIeHu . TUHTA JUIsl TOCTHKEHUS 1ieTell mopasere-
HUs
Baagers HaBbIKAMM:
K (0OY) - 6 Cnoco- [IpuHATHA CTpaTErMYECKUX MapKETHHIOBBIX
0eH IIAaHMPOBaTh U perieHuit B 00J1aCTH yrpaBlieHUusi OpeHaaMu
KOHTPOJINPOBATH IIK (OY) - 6.2. Kon- | 3nars:

MAapKeTHHIOBYIO Jiesi- | TPOIUpyeT onepatuB- | CTpaTerun ynpasiieHHs akTHBaMHU OpeH/a;
TEeJbHOCTh OPraHM3a- | Hble MAPKETUHIOBBIE | TEXHOJIOTUHM OpEHIUHTa;

M pelIeHus o Kpure- YMmern:
puro npuObLTH U peH- | PazpaGaTbiBaTh MapKETUHIOBBIE CTPATETUU
TabENbHOCTH MO3UIIMOHUPOBaHUsI OpeH/ia

IJIAHUPOBATh U OCYLIECTBIIATH MApPKETHHIO-
BbIE MEPOTIPUATHUS, OPUEHTUPOBAHHbBIE HA
MOJIEPKKY M paclpeHue oOpeHaa;
Baanerb HaBbIKH:

dopmupoBaHus, YIpaBJIeHUS U
MPOJBUKEHUS OPEHIOM;

HaBBIKOM OIIEHKH OpPEeH/IOB.




4. O0beM, CTPYKTYpPa H COJlep:KaHNe JMCIUIIIHHBI

OO0mmas Tpy10€MKOCTh AUCITUIUTMHBI COCTABIIAECT 3 3aueTHbIe eauHullbl, 108 akageMudeckux Jda-

COB.

Ounas popma

BRKJ/JIO4Yast CAMOCTOSAATEC/IbHYIO pa-

Bunbl yueOHBIX 3aHATHI,

00Ty CTy1eHTOB,
U UX TPYA0eMKOCTh
(B akageMU4YeCKUX 4acax)

DopMBbI TEKYLIEr0 KOH-
TPOJisl yCIIeBaeMOCTH

Ne Tempr (pasneinr) &' | Kourascraan paGora ®opma npomMexyTOUHOH
- AUCHUTIMHBI, S S aTTrecTalMu
n/n HX Coflep:KaAHHe S o | 2| 5|4 8E (o cemecTpam)
C S £E|5|535¢ P
S| 8| 8| E|EEE¢
2| £ 5| 8|2 g¢c'g ®opmbi D0 u 10T
2 % § E‘ é g2 é . (IpH HAJUYMH)
=S| 2|55
1 |MapkeTuHr B CUCTEME Keiic
YIIPaBJIEHUS PE3YIbTATUBHO- 3 5 5 o5 Marepuans B LMS
CTBIO OM3HECa Moodle:
- caMoCTOsITeNbHAs paboTa
2 |[IpuHOUTIBEI TOCTPOCHUS CH- Keiic
CTEMBI [OKa3aTeNen pe3yiib- 3 5 5 o5 Marepuans B LMS
TATUBHOCTH OU3HECA Moodle:
- caMoCTOsITeNIbHAs paboTa
3 |DPopmupoBaHUE KIUEHT- Keiic
CKOI'0 Kanuraja 3 4 4 2 o5 Martepuans: B LMS
Moodle:
- caMoCTOsITeNIbHAs paboTa
0,3 | 14,7 3auer
HUTOI'O 8 | 8 2 10,31 897 108 uacoB
3aounas opma
Buapl yueOHbBIX 3aHATHIA,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
60Ty CTY/1€HTOB, (I)OpMI)I TEKylI€ro KOH-
H UX TPYAOEMKOCTh TPOJA YCIIEBAEMOCTH
. (B akageMH4YeCKHUX 4acax)
No Tembl (pa3meJibl) 5 KoHTakTHasi paGoTa - DopmMa IPOMeKYTOYHOM
i AUCHUILTNHBI, % ol ] s S arTrecTauMu
HUX CO/iepKaHue O Z E s | £ E % o (mo cemecTpam)
S| 8| 8| E|E888
| £ E| 2|88¢S% ®opmei D0 u IOT
2| S| 5| z|888" (Npu HATAYAH)
81¢| 5|EY3
=] = 2 | ® g0
1 |MapkeTuHr B cucTeMe Keiic
YIIPABIICHUS PE3YJIbTATUBHO- 2 1 1 o5 Marepuans: B LMS
CTBIO OM3HECA Moodle:
- CaMOCTOSITeNIbHAs paboTa
2 |IIpvHLKIIBI TOCTPOCHUS CH- Keiic
CTEMBI MIOKa3aTeNeH pe3yib- 2 1 1 25 |Marepuanst B LMS
TaTUBHOCTH OM3HEcCa Moodle:




Buap! yueOHbBIX 3aHATHIA,
BKJIIOYASl CAMOCTOSITEIbHYIO pa-
GOTYy CTY/IEHTOB, DopMBI TEKYILEr0 KOH-
H UX TPYAOEMKOCTh TPOJIAA YCIIEBAEMOCTH
a (B akaleMUYeCKHX Yacax)
No Tembr (pa3zesbr) 3) KouTakTHasi paboTa ®opma npoMeKyTOHOi
3 TUCIHUTLINHBI, S S aTTrecTalun
n/n UX cojep:KkaHue 2 o | 2| 5|4 8E (mo cemecT
&) =| 3| E|=z 82 4 pam)
IR
S| 2| g &8 cEs! 28 ®opmbi D0 u 10T
= % 5 LE‘ 8 g é = (IpM HAJIMYHH)
S8 E|EE3
- caMOCTOsITeNIbHAs paboTa
3 |DopmupoBaHUE KIUCHT- Keiic
CKOr0 KamuTana 2 5 2 o5 Marepuanst B LMS
Moodle:
- caMOCTOsITeNIbHas paboTa
03| 37 3auer
HUTOro 2 4 2 1031967 108 yacoB

Coaepixanue pa3aejioB IMCHUIIIHHBI:

Tema 1. MapkeTHHI B cCTeMe yIIpaBJICHUs Pe3yJbTaTHBHOCTBLIO OU3Heca

[Tpobnembl OLIEHKH pe3yabTaTUBHOCTH MapKeTHHTra. BHemHun 3G QekT. IKOHOMUIHOCTb.
[TpousBonutensHOCTh. [ToHATHE pe3ynbTaTUBHOCTH U 3G GEKTUBHOCTH. MI3MepeHune npoIyKTHUB-
HOCTH MapKeTHHIra. DBOJIIOLMS MTOAXO0/I0B K YIIPaBICHUIO pe3yIbTaTUBHOCTHIO. MapKeTUHT, OpHU-
€HTHUPOBAHHBIM HA CTOUMOCTb.

Tema 2. [IpyHUMIIBI HOCTPOEHUSI CUCTEMbI ITOKa3aTe el pe3yJIbTATUBHOCTH OM3-
Heca

[Tokazarenu. @yHkuuu nokasareneil. Buael nokasareneit. Onepexatoniue (pakTopsl yBe-
JMYEHHs] CTOUMOCTH). 3ana3abIBarolnue (pe3ynbTupyromue nokasarenn). Ilokasarenan mapkeTus-
roBoit nestenbHOCTH. [IpoTnBOpeunBocTh nokaszareneil. Cucrema nokasareneil. Mepapxuueckas
cucTtema nokasaresueil. CucreMa noxasaTesel, oCTpOeHHas 10 NPUHINITY KOMILIEKCHOCTH. Tpe-
OoBaHus K cucTeMe nokaszateneil. CoraacoBaHrne HHTEPECOB C 3aMHTEPECOBAHHBIMU CTOPOHAMM.

Tema 3. ®opmMupoBaHHe KINEHTCKOr0 Kanuraaa

Knuentckuit kanuran. CTpykTypa KIueHTcKoro kanutana. [{lenHoctHblil kanuTan. Kanu-
Tan Openpa. Dtanbl GOPMUPOBAHUS KIMEHTCKOro KamuTana. Jrtan 1. IIpuBiedeHue kiueHTa.
Onpenenenne neneBoit ayautopuu. [lozunmonupoanue. YIIT. Tunel notpedbureneir u Moaenn
noBeneHus norpedurens. Boponka npogax. Koapouuuments: konsepcuu. Croputeitiuar. Ilo-
Ka3aTelu F'OTOBHOCTH K MOKYyNKe. JT1amn 2. YiepkaHue KiIueHTta. Pacuer ycToM4MBOCTH KIIMEHT-
ckoi 0a3el. MeTozsl yaepkanus KIMeHToB. OLeHKa yI0BIETBOPEHHOCTH. JIOSIIBHOCTh KITMEHTA.
BHenpeHnue KIMEHTOOPUEHTUPOBAHHOCTU. AHAIN3 KJIMEHTCKOM 6a3bl. Jtan 3. PazBuTHe oTHOIIE-
HUM ¢ KIIMeHToM. BoBneuenue kinuenta. Touku KOHTakTa. AyauT To4eKk KOHTakTa. OnpeneneHue
IPOIMYIIEHHBIX TOYEK. AYAUT KIINEHTOOPUEHTHPOBAHHOCTH.

5. O0pa3oBaTesibHbIE TEXHOJIOTHH, B TOM YHCJI€ TEXHOJIOTMH 3JIEKTPOHHOT0 00y4eHUs U IU-
CTAHIIMOHHbIE 00pa3oBaTe/IbHbIe TEXHOJIOTHHU, HCTI0JIb3yeMble IIPH 0CYLlecTBIeHUH 00pa3o-
BaTeJIbHOI0 MpoLecca Mo JUCHHUIINHE

B nporiecce 00ydeHust UCTIONB3YIOTCS CeyIOIUe 00pa30oBaTeIbHbIC TEXHOIOTHH:

AKkajeMHYecKas JIeKIHA — II0CIIeI0BaTEIbHOE U3JI0KEHIE MaTepHala MpenoiaBaTesieM,
paccMOTPEHHE TEOPETUYECKUX U METOAOJIOIMYECKUX BOIPOCOB JUCLUIUIMHBI B JIOTUYECKHU BBI-
nepkaHHoi ¢opme. B mporiecce nekiun npenogaBaresnb CTUMYJIUPYET CTYIACHTOB K y4acTHIO B



00CYXJIEHIH BOIIPOCOB M BHICKA3bIBAHUIO COOCTBEHHOM TOUKHM 3peHHs 00CyKaaeMoil mpobiema-
tuku. Lenn u TpeGoBaHus K akaJleMUYECKON JIEKIIUN: COBPEMEHHBIN HayYHbIA YpOBEHb, HH(POP-
MaTHUBHOCTb, CUCTEMHOE OCBELICHHE KJIHOYEBBIX INOHSTUN U MOJOXKEHHUH IO COOTBETCTBYIOLIEH
TeMe, 0030p U OIEHKA CYIIECTBYIONIEH MPOOIeMaTuKU, Jaua METOIMYECKUX PEKOMEHIALNN CTy-
JEHTaM JUIsl JalbHEHNILIEro u3y4eHus Kypcea.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, ITOCBIIICHHOE MPAKTUYECKON OTpa-
0O0TKE y CTYJI€HTOB KOHKPETHBIX YMEHUI U HAaBBIKOB IIPU U3yYEHUH JAUCLUIUIMHBI, 3aKPEIICHUIO
MOJIyYEHHBIX Ha JICKI[UU 3HAHUHN U OLIEHKE Pe3yJbTaTOB OOYYEHHUS B IPOLIECCE TEKYIEro KOH-
TPOJIS.

Ha nepBoM npakTrueckoM 3aHATUH B BBOAHON YaCTH AA€TCs MEPBOE LIEIIOCTHOE MPEICTaB-
JeHue o nucuuiuinee. CTyIeHThl 3HAKOMATCS C HA3HAYE€HUEM U 3a/1adyaMU AUCLUILIINHBL, €€ POJIbIO
¥ MECTOM B 00pa3zoBaTesbHON mporpamme. [Ipu 3TOM 03ByYHMBAIOTCS METOJIMYECKUE U OpraHu3a-
IIMOHHBIE 0COOEHHOCTH PadOTHI B paMKax JaHHOM INCIUILTHNHBI, a TAKKE JAeTCs aHAIN3 PEKOMEH-
TyeMoll yueOHO-MEeTOau4ecKOor TuTepaTypsl. [IpoomKUTeNIbHOCTh BBOJHOM 4acTH COCTaBIsET
He Oonee 10-15 MunyT.

[Ipu npoBeeHUN MTPAKTUUECKUX 3aHATUN UCTIOIB3YIOTCS TaKME HHHOBAIIMOHHBIE METO/IbI
o0y4yeHHs, KaK JUajior-codoeceoBaHne, KOJJICKTUBHOE OOCYKICHHE TEeMAaTHYECKUX BOIIPOCOB,
pa3dop MPaKTUYECKUX CUTYyallUid, HOPMATHUBHBIX JOKYMEHTOB, TEOPETUYECKUX U METOJUYECKHUX
ACIEKTOB 10 TeMaM JUCHUIUIMHBL. OOCYyKIEHHE U OLIeHKa PAaBUIbHOCTH BBIIIOJIHEHHbIX pa3iny-
HOT'O THIIA 3aJlaHuH, YKa3aHHBIX B ()OHJIE OLIEHOYHBIX CPEACTB pabodyeil mporpammsbl, MPOU3BO-
JUTCS KOJJIEKTUBHO CTYJIEHTaMU 10J] PyKOBOJCTBOM IPENO1aBaTENs.

KoncynbTauum — BuA y4eOHBIX 3aHSATUH, SBISIONIUMECS OAHON U3 (OPM KOHTPOJIS
CaMOCTOSITENIbHON pabOThl CTYJIEHTOB B T€UeHUE cemecTpa. Ha KOHCynpTanusax 1o MHULUATUBE
CTYJIECHTOB PAacCMaTPHUBAIOTCS U OOCYXHAIOTCS pa3iMyuHble BOMPOCHl TEMAaTUKHU JAUCUUILIIMHBI,
KOTOpBIE BO3ZHUKAIOT Y HUX B IIPOLIECCE CAMOCTOATEIbHOU paboTHl.

B npornecce 00yueHus: NCIONB3YIOTCS CIAEAYIOLINE TEXHOJIOTUH 3JIEKTPOHHOTO 00Y4YeHHUS
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOJIOTHHU:

DaexTponnsblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM MPHUCYTCTBYIOT:

- 3aJaHMs Ul CaMOCTOSITENIbHON paboThl 00yJaroImuxcs;

- TIPE3EHTalUH 10 TEMaM JUCIUIUINHBL

- mpeacraBieHa MHpopManus o popMe U BpeMeHH MPOBEACHUS KOHCYIbTALUN 10 JUCIHU-
IJIMHE B PEKUME OHJIANH;

- IOCpesCcTBOM (hopyMa OCYILECTBIISETCS CHHXPOHHOE U (WJIM) aCHHXPOHHOE B3anMoJIeii-
CTBUE MEXKIY 00yJaroIUMHUCA U IIpenoaaBaTesieM B paMKaX U3Y4eHUs JUCIUILINHBL.

6. [lepevyeHb JIUIEH3MOHHOTO U (MJIH) CBOOOJHO PACTPOCTPAHSIEMOro MPOrPaMMHOro odec-
nevyeHusl, UCMOJIb3yeMOr0 NMPH OCYHIECTBJIEHUN 00pPa30BaTEeIbLHOI0 Mpolecca Mo JAUCIHU-
TUIHHE

B npomnecce ocymiectBiaeHuss o0pa3zoBaTeNbHOTO Ipolecca MO JUCHUIUIMHE HCIONb3Y-
I0TCSA:
1) st hopMupoBaHusl MaTepUaNoB JIJIsl TEKYIIEro KOHTPOJI YCIEBAEMOCTH U MIPOBEAEHUS MIPO-
MEKYTOUHOU aTTecTaru, g GOpMHUPOBAHUSI METOAMUYECKUX MATEPUAIIOB IO TUCITUILINHE!

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMEHHBIX NMPO(eCCHOHANBHBIX 0a3 AaHHBIX U HH(OPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCII0JIb3YEeMBbIX IIPH OCYLIECTBJICHHH 00pa30BaTEJIbLHOI0 poLecca 1o Juc-
IMILINHE (TPH He00X0AMMOCTH)

B mpouecce ocymiectBiaeHns o0pa3oBaTeNbHOIO Mpolecca MO JUCHUIUIMHE HCHOJb3Y-
I0TCSA:



ABroMarusupoBaHHass ~ OubianoTeuHo-uHpopmannonHas cucrema «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI U JTOMOJHUTEILHOI y4eOHOH JIMTEepaTyphbl, pecypcoB HH(popmManu-
OHHO-TeJIEKOMMYHUKAIMOHHOH ceTu «HTepHeT» (IpH HE0OXOAMMOCTH), PEKOMEHyeMbIX
JAJI51 OCBOEHHS TUCHUILINHBI

a) OCHOBHAsl JIUTEeparypa

1. Oiinep, O. K. VYnpasnenue pe3ynbTaTUBHOCTHIO MAPKETHHTA | YYEOHUK M MPAKTUKYM
s By3oB/ O. K. OitHep. — 2-e¢ usn., mepepad. u mom. — Mocksa : MznatensctBo FOpaiit,
2022. — 350 c¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-04642-7. — TekcCT : 3MEKTPOH-
Hb1i // O6pa3oBarenbsHas iatrgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/488789 (nara
oOpaiuenus: 24.01.2022).

2. MapkeTHHT-MEHEKMEHT: y4eOHHK M MpakTukyM amns By3oB / . B. Jluncun [u ap.] ;
nox penakmueidt W. B. Jluncuna, O. K. Oiinep. — Mocksa : U3narensctBo Opaiit, 2022. —
379 c. — (Bsicuiee oopazoBanue). — ISBN 978-5-534-01165-4. — TekcT : anekrponnsiit // O6-
pasoBarenbHas mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489346 (mata obparnie-
Hus: 24.01.2022).

0) JOMOJIHUTe/IbHAS JIUTEpaTypa

1. Tony6xos, E. I1. MapkeTtusr it mpodecCHOHAIOB: MPAKTHYECKUH KypC : YIeOHUK U
MpakTUKyM Ui OakanaBpuata u maructparypsl / E. I1. TomyOkoB. — Mocksa : U3narenbcTBo
FOpaiit, 2019. — 474 c. — (bakanaBp u Maructp. Axagemudecknii kypc). — ISBN 978-5-9916-
3749-7. — Texct : snexkTpoHHbI // ObpazoBarenbHas muatdopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpamenus: 23.01.2022).

2. Mapxketunr. [Ipaktukym : yue6Hoe mocobue s By3oB / C. B. Kapnosa [u np.] ; mox
obmeit pemaknmeri C. B. KaproBoit. — Mocksa : UsmarensctBo IOpaiit, 2022. — 325c¢. —
(Boiciee obpazoBanue). — ISBN 978-5-9916-8852-9. — Texkct : snextpoHHbIil // OOpa3oBa-
tenpHas 1iaTdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/488976 (mata obpareHus:
23.01.2022).

B) pecypcbl cetn «AHTEepHET»:

1. DnexTpoHHBIH KaTajaor Hayunoit O6ubnnoTeKu Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnextpoHHas oubnuoreuyHas cucrema (ObC) uznarensctBa «tOpaitt» (https://www.
urait.ru).

3. DOmnextponHas Oubmuoteunas cuctema (ObC) wu3pmarenbctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas snekrponnas oudnuoreka (HOB) (http://elibrary.ru)

5.  http://www.marketing.spb.ru - MapkeTHHTOBBIH TOpTan «IHIMKIONEAUS MapKe-
TuHra». Ha ceropnsamumii 1eHs HanOosee MOJIHOe COOpaHue HAyYHBIX CTaTel, KHUT U aHAJTUTH-
yeckux 0030poB U3 obaactu MmapkeTunra. Ha caiite npencrasiena obmupHas 6M0IuoTeKa, CTpyK-
TypUpOBaHHAs MO pa3/ielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiite mpencTaBIeHbI aHATUTHKA U 0030pbI PHIHKOB, TPO-
BE€/ICHHBIE KOMITaHUEH POCOU3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Dxcnept PA») — kpymnneiiinee B Poccun MexayHapoaHOe
peiitunroBoe areHTcTBO ¢ 20-netuei ucropueit. RAEX («Okcnept PA») siBnsercs aunepom B 00-
JacTH PEHTHHTOBAHUS, a TAK)KE UCCIIEIOBATEIHCKO-KOMMYHHUKAIIHOHHOHN JIeATEIIbHOCTH.

8. https://cloud.yandex.ru/services/datalens - 3To cepBuc ans OusHec-aHanutuku. Cep-
BHUC TO3BOJISIET MOAKIIOYATHCSA K Pa3IMYHBIM UCTOYHHKAM JITAHHBIX, CTPOUThH BU3yaJU3alllH, CO-
Oupath Jambopabl U ACTUTHCS MOTy4eHHBIMU pe3ynbraTtamu. C momoibio Yandex Datalens Bb
MOJKETE OTCIIEKHBATh IPOAYKTOBbIE U OM3HEC-METPUKU HANIPSAMYIO U3 UCTOYHUKOB, YTOOBI IIPHU-
HUMAaTh PEIICHHs], OCHOBaHHBIC Ha JaHHBIX. Yandex Datalens e Tapudummpyercs.


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

9. MaTepuajbHO-TeXHHYecKasi 6a3a, HeoOXoAUMas JJIsl OCylIeCTBJIeHUsI 00pa30BaTeIbHOI0
npouecca no AUCUMILINHE

MarepuanbHO-TeXHUUYECKas: 0a3a, HeoOXoquMas il OCYIIECTBICHHS 00pa30BaTEIbHOTO
npoliecca 1o AUCHUILIMHE BKIIOYAET B CBOM COCTaB CHELMAIbHbIC TOMEICHUS:

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JICKITUOHHOTO THIIA;

- yueOHbIe ayTUTOPUHU ISl IPOBEJICHHSI TPAKTUUYECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTUTOPHUH ISl IPOBEICHHS TPYIIIOBBIX U WHAWBUIYAIBHBIX KOHCYIbTAIIUN;

- yueOHbIe ayAUTOPUH JIJIsl IPOBEIEHHS TEKYIIEr0 KOHTPOJIA U IPOMEKYTOUHOM aTTecTa-
LN

- IOMEUIEHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHHUS JUTSI XpPAaHEHUS U MPO(YUITAKTUYECKOTO 00CTY)KMBAHUS TEXHUYECKHUX CPEJICTB
o0OyueHusl.

CrienanbHble TIOMEIIEHHUSI YKOMIUIEKTOBAHBI CPEACTBAMU OOYYCHUS, CIYKAIIUMHU IS
npezcTaBieHus yueOHoi nHpopmanuy 60JIbLION ayAUTOPUH.

[TomemieHust 111 caMOCTOSITENIBHON pabOThl OOYYaroIIMXCs OCHAILEHBI KOMIIBIOTEPHOU
TEXHUKOM ¢ BO3MOKHOCTBIO MOAKIIOUEHUs K ceTu «HTepHeT» u obecnieueHneM JoCTyna K JIeK-
TpOHHOH MH(pOpMaImOHHO-00pa3oBaTensHOU cpeae Apl'Y.

ABTOp:

JloueHT kadeapsl ynpaBieHUs U IpeaIpu-
HUMATENbCTBA, KaH/. SKOH. HAyK H.A. Crapkosa

O0JIHCHOCb, YYeHasi CIenetb U.0. @amunusn



IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«YnpasJieHHe pPe3yJIbTATHBHOCTbI0O MAPKETHHIa»

DoH/1 OLIEHOYHBIX CPEACTB
JJIsl MPOBe/IeHUsI TeKylleld U MPOMeKYTOYHOM aTTeCTALIMU CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/IbHBIE 3aJaHUSI 1 HHbI€ MATEPHAJIbI,
HCNoJb3yeMble B Mpolecce TeKyllei aTrecTauuu
(xommnerenuus [IK(OY)-6, unaukarop IK(OY)-6.1, uuaukarop IK(OY)-6.2)

Tema 1. MapkeTHHT B cuCTeMe YIIPABJICHHUS Pe3yIbTATHBHOCTHIO OM3Heca
CornacoBanue unrepecoB. Komnanus ABTomMup.

Cepreii /IazapeB paboTaeT B KOMIIAaHUA «ABTOMHP» CeMb jieT. Ero Kapbepa B cajioHe OfI-
HOT'O W3 KPYIMHEeNIINX POCCUMCKUX aBTOJW/IEPOB Havyanach C JO/DKHOCTH MeHe/pKepa Mo Mpoja-
»Kam, a mocjie/IHie HeCKOJIbKO JIeT OH PYKOBOAUT KOPIIOPATUBHBIM OT/Z€/I0M TOPrOBO-CEPBUCHOTO
komiiekca (TCK) «GM-ABTomup». JTO caMblii KpynHbli B BocrouHor EBpone LeHTp, rze
Tpe/icTaB/eHbl MapkKu aMepuKaHCKoro mnpou3Bogutensi General Motors (Chevrolet, Opel,
Cadillac, Hummer). ExxemecsiuHo 6071ee 500 K/IME€HTOB BbIE3)KAIOT U3 AUIEPCKOTO CajioHa Ha HO-
BOM aBTOMOOuU/e. OThen, KOTOpBIM BO3r/aBssieT JlaszapeB, 3aHMMaeTCs TPOZA)KeH MallliH U
1pe/i0CTaB/IeHUeM CePBUCHBIX yCIYT HOPUAMYECKUM JIULIaM.

«Korpa s To/IbKO TipuIIies1 B KOMITaHHIO, TIePBbIe TO/l-Ba BHUKAJ B TIPOLIECChI, MHOTOE OBIIO
B HOBUHKY, — BcrioMuHaeT Jla3apeB. — IlocTerneHHO Hauas 3aMeuaTh HelopabOTKHU, CJIOXKHOCTH,
KOTOpPbIe MEIIAl0T COTPYAHUKAM 3G GheKTUBHO /iesiaTh CBOIO PaboTy».

B mpouwiom rosy pykoBojuTenb KOPHOPaTUBHOIO OTJena yBHAen B XypHane «Cekper
(bupMbI» MaTepuan O BHe/IpeHUH Oepe>kK/TMBOTO TIPOW3BO/CTBA M CHUCTeMbI KaHOAH Ha 3aBOjie
«Mukpon» (C®Ne11/2009), a notom npourtan kuury ke dpu K. Jlaiikepa «/Jao Toyota».
«51 OTKpBIN J71s1 ceOst 11e/TbIii MUP STIOHCKOM KOpTioparjiu, — BOCXHUII[EHHO paccKa3biBaeT Cepreti.
— Toyota >XuBeT 10 CBOUM TIPUHLIMIIAM, U BCe HACTOJbKO UeTKO, OTJIa)KeHO, CUCTEMHO, — 3TO
nopaxaet!». [IpakTruHblli JIa3apeB cpa3y >Ke MPUKHUHYJI, UTO OMMCaHHbIE B CTaThe U KHUTE TeX-
HOJIOTUM MO>KHO HCTIO/Ib30BaTh /IJIs MTOBBIIIeHUsT 3P (GeKTUBHOCTH PabOThI U/IEPCKOTO LIEHTPA.

Cnaboe mecTo

[ToMrMO KOpIIOpaTUBHOTO OT/e/1a, KOTOPbIM Bo3ruiasiseT Cepreit JlazapeB, B ojipasie/ieHun
T0 TIPO/IaXkaM CYIIIeCTBYIOT ellle TIsiTh CY>KO — KpeAuTHasi, CTpaxoBasi, KOMUCCUOHHasl, aIMUHU-
CTPUPOBAHUS U BbIZIAUU.

Bce pykoBoauTeM 3THUX OT/E/I0B MOAUHUHSIOTCS 3aMeCTUTEI0 AUpPeKTopa no npogaxam. 1o
cnoBaM Jla3zapeBa, BCe T0/ipa3/ie/ieHusi TECHO CBsI3aHbl, U COTPYJHUKH OT/ieJia MPO/IaXK MOCTOSTHHO
B3aMMO/IEMCTBYIOT C APYrUMH paboTHUKamu. HaripyMep, eciii TOKyTiaTesr0 MOHpaBUIach MO-
Jlenb, MalllMHY 3aKa3bIBaeT Ha CK/aZie aAIMUHUCTpATop Toproeoro 3ana (AT3), a Ay 3Toro MeHe-
JKep TI0 TIpo/iaXkaM [I0JKeH OCTaBUTh eMy 3asiBKy Ha OpoHb aBTOMOOW/Isl. «bbIBaeT Tak, uTo aji-
MHUHHCTPATOP He YBHU7Ee COODIIeHre OT MOero COTPY/IHHKA UM OTBJIEKCS, U MallIIHA B UTOTe He



3aka3aHa. HecMmoTps Ha TO, uTo 3T0 Ipomax AT3, Bce pyraroT MeHe/yKepa I10 IIpojaxaM — 3a To,
YTO He NMPOKOHTPO/IMPOBAJI, He POC/eUI», — pacCKa3blBaeT PYKOBOJUTEJIb.

B nHauasne rozga Cepreti Jla3zapeB npoBesi 3KCIIEPUMEHT B CBOEM OT/eJie: TPOe ero MoJAUrHeH-
HBIX B TeUeHMe BCEeTo /IHS 3alKChIBa/Id KaXK0e JelCTBUe U KaKAbli CBOM 1ar. Pe3ynbTathl ropa-
3UM pyKoBoguTessi. OH BbISICHUI, UTO Ha MOUCK KJIMEHTOB, TO €CTb OCHOBHYIO (YHKLIMIO OTJesla
TIPO/IaXK, OHU TPATST BCETO IoJT4aca-uac B ieHb. A JIbBUHYIO /10J1t0 pabouero BpeMeHH MeHe [Kephbl
3aHUMAIOTCs TMO0 OyMakHOH paboToM, MO0 BBISICHSIOT, B KAKOM COCTOSTHUM HAXOJUTCSI aBTOMO-
Ou/b, 3aKa3aHHBIA KJIMEHTOM.

«['aBHBIA pecypc MeHemKepa — BpeMsi. «deM 0OoJIbIlle ero TPaTHUIllh Ha TIePeroBOpbI C IM0-
TpeOUTesIsIMU, TeM BbIllle BePOSATHOCTb TIOKYIKH MalllUHbI», — 00bsicHsieT Cepreit JlazapeB. —
Ecmu 6b1 Te 3-4 yaca B ieHb, KOTOPbIe MO COTPYAHHUK TPAaTUT Ha OTC/IE)KUBAHKE COCTOSIHUS aB-
TOMOOW/IsI, OH TTOCBSATHI ObI OCHOBHOM 3a/jaue, TO U 3)peKTUBHOCTD ero Kak paboTHHUKA MOBBICH-
JUCh OBbI B pasbi».

WToru 3KcrieprMeHTa OKOHYATebHO YOequIu PYKOBOJUTe/sI B HeOOXOJUMOCTH U3MEHHUTh
TeXHOJIOTHIO PabOThI KaK CBOEro OT/esia, TakK U CMeXXHbBIX, C KOTOPBIMH €ero MoJYMHeHHBbIM TpH-
XOJIUTCST B3aMMO/lelicTBOBaTh. B uactHocTH, Cepreli JIazapeB pellin/ yCOBEpIIEHCTBOBAThH IPO-
L[eCC MOATOTOBKM MaIlMHBI K Bbllaye KIWeHTY — Ha MpodecCHOHaNIbHOM Si3blKe W/IepOB 3TO
Ha3bIBAeTCS «TIOATOTOBKA aBTOMOOUIISI K BBITYCKY».

Kaxaast MaivHa, KOTOpasi OCTYTIaeT K AUIePY OT TPOU3BOAUTEJIS, B 00s13aTe/TbHOM MOPSiIKe
MIPOXOJUT HECKOJIbKO CTa/[uii: MpeANpojaXKHasi TOAr0TOBKa, BbIsIBJIEHUE U yCTpaHeHue e eKTOoB,
yCTaHOBKa /10M000py/ioBaHMsl (HarpyuMep, CUTHaIW3al|iK) U MPOBepKa TeXHUUECKUM OT/eIOM.
KonTpoJis 3a mporieccoM NoAroToOBKU MalllvHbl — 3TO 3a7aua AT3. AgMUHUCTpATOP Io/ydyaeT
MUCBMO OT MeHe/pKepa T0 MPoAaXkaM, TZe TPOMMCaHbl XapaKTePUCTUKU aBTOMOOWIISA, a TakkKe
CPOK, K KOTOPOMY MalllMHa [J0JKHA MPOWTH BCe CTaJuM MOATr0TOBKU. [To/yuuB 5Ty uH@opmaruo
OoT MeHepkepa, AT3 3aHOCUT JlaHHbIe B CIIeLIMa/IbHYIO 3JIeKTPOHHYI0 cucTemy. U fanbiie, 1o cio-
BaM Jla3apeBa, 4aCTO BO3HUKAIOT MPOOIEMBI.

[Heno B ToM, 4TO MeHeJpKepbl, Hapas/Isis 3asBKy aJMUHUCTPAaTOPY U BBICTABJISASI CPOKH, He
obmagaroT nHMOpMarell 0 3arpy’KeHHOCTH TeXHUYeCKUX rozpa3zenenuid. Ho u AT3, BHOCS vH-
(opmaruio B 6a3y, He CMOTPUT Ha 3arpy3Ky MeXaHUKOB. B pe3ysbTaTe BO3M0O)XHA HeCThIKOBKA. K
TIpUMeEpY, MeHe/Kep B 3asiBKe yKasaJl, uTo I0no00opyZoBaHue O/DKHO ObITh YCTaHOBJ/IEHO HA aB-
TOMOOM/TL K 13 Masi, ¥ aIMUHUCTPATOP 3aHeC JJaHHbIe B CUCTeMY. A y CTY>KObI I01I000py10BaHUS
B /IaHHBI MOMEHT MO>KeT HaXO/IUThCs B paboTe 15 MallliH, ¥ TIOHATHO, YTO aBTOMOOW/TL He OyzeT
TOTOB K YKa3aHHOMY CpOKY.

«Ecimi Mb1 13 Masi cCO00LUM K/IMEHTY, UTO ero MallliHa BCe ellje He TOTOBA, OH, eCTeCTBEHHO,
Oynet HeoBOJIeH, — paccyxaet JlazapeB. — V1 XOTs KOHTPOJIb 3a TIOATOTOBKOM aBTOMOOUJIS
JIEKAT Ha afIMUHUCTPATOpe, BLIFOBOP TOJydyaeT MOM MeHe[pkep». [1o3ToMy 10 (pakTy BBIXOWT,
YTO COTPYAHUKHU, KOTOPbIE [J0/DKHBI 3aHUMAThCS B IIEPBYIO Ouepe/ib IOUCKOM K/IMEeHTOB U Ipo/ia-
’KaMH, TPaTAT MacCy BPeMeHU Ha IMeperoBOphl C APYTUMU OTe/laMU, MbITasiCh y3HaThb, B KaKOU
CTaJ{u¥ TOTOBHOCTU HaXO/IUTCSI aBTOMOOUJIb.

fInoHCcKas Mojenb

W pes, KoTOpyro B3si/1 HA BOOpY>keHue JlazapeB, OCHOBBIBAeTCsl Ha TaK Ha3blBAeMOM «IIPUH-
LIIe BBITATMBAHUS», KOTOPBIM TIPUMEHSeTCSI Ha Tporu3BoACTBax Toyota. Ha simoHckoMm npeanpu-
SITUU TJIaBHBIM 3JIEMEHTOM TJIaHUPOBAHUS sIBJIsSieTCsI 00bIYHasi KapTouka (KaHbaH): ee HaMuue B
oripe/ie/ieHHOM MeCTe CJIY>KUT CUTHa/IOM K ZIeMCTBUIO [ijisi COTPYAHUKOB (HarpyuMep, UTO HY>KHO
MOTIO/THUTB SILLUK JeTa/IsIMU, KOTOPbIe 3aKOHUYU/IUCH).

Y JlazapeBa 3TO BBITVISIAWT CiefyroiuM obpasom. Harpumep, korza AT3 3aHOCHT B KOMITh-
10Tep MH(OpMaLMIO O MalllMHe, KOTopasi [J0/DKHA TIPOMTH BCe CTaJuu MOATOTOBKU, OH OJJHOBpe-
MEHHO TePEHOCHUT 3TH JKe JIaHHbIe Ha KapTOUKY (KaHOaH) U K/1aZIeT ee B CIiel[ha/IbHbI KOHTeHHep.

CoTpyAHUK OT/ie/la TeEXHUUeCKOT0 KOHTPOJsS 3abupaeT KapTOUKW W3 KOHTelHepa a[IMUHU-
CTPaToOpOB U MEepeHOCUT UX B CIeLjUa/IbHbIM JIOTOK Ha CTeHZle Mo/ pasze/ieHusi, KOTOpOoe JO0/DKHO
3aHUMaTbCsl aBTOMOOUIeM fanblie. Haripumep, B ciyk0y mipeanpoaaxHoit moarotoBky (IIT).
Kaprouku 3ameuaet paboThuk [1I1. 3ajaHre eMy y»ke HUKTO He JJaeT, MOCKOJ/IBKY KaHOaH CITy>KUT



Juist Hero (h1ayKKOM K cTapTy. [Tocsie oKoHUaHus paboThI COTPY/IHUK K/laZieT KaHOaH 1oz 1060Boe
CTeKJI0 — 9TO 03HayaeT, YTO aBTOMOOM/Ib TOTOB, ¥ ero MOXKHO 3a0MpaTh Ha C/e[yIOLIyI0 TeXHHU-
YecKyro TpoLieiypy — Ha gornobopynoBanue. U ganee no uenouke. [Togqo6Has crcTeMa mo3Bo-
JIsleT MakKCHMMaJ/IbHO aBTOMAaTH3MpOBaTh IPOLIeCC U CBECTH K MUHHMMYMY 4esloBe4ecKUi (hakTop
(HanpuMep, 3a0bIBUMBOCTD WM HEBHUMATE/ILHOCTB ).

[Tapy mecsitieB Ha3ag, Cepreii JIazapeB cMOT MOJepPHM3UPOBATh B Aiyxe Toyota OTHOIIEHUs CO
cTpaxoBbIM oTZiesioM. [1o cioBam Jla3apeBa, KOrjja OH MOZeIU/ICs CBOel njeeil C pyKoBOAWUTeeM
CTPaxoBOro No/pa3eneHus], OHa, IOYTHU He pa3ZyMblBasi, COIJIaCU/ach Ha SKCIIePUMEHT.

OO6BIYHO MeHe/Kephl T0 MPOZAXKaM IepeAarT CTPaXOBLIMKaM WH(MOPMALMIO O MOKyIaTese
M ero 3akase, uToObl Te MOATOTOBU/IM KOMMepUecKoe IpejjioykeHue AJisi KinveHTa. «Ho ecim o
TIPOCTO TOJIOXKY ZIOKYMEHT Ha CTOJI B OTJeJie CTPaXOBaHHUs, 3TO He O3HayaeT, UTO JIFOAU Cpas3y
BO3bMYTCS 3a paboTy, — pacckasbiBaeT JlaszapeB. — U, Oyyun He B Kypce, B KAKOM COCTOSIHUM
HaXoAUTCs1 00paboTKa MOETo 3arpoca, BEIHYK/I€H MX TIOCTOSIHHO IepraThy.

Teneps cuTyalysi M3MeHw1acb. Ha JBepy KOPIIOpaTMBHOIO OTZeJa, KOTOPYI BUJAT U CO-
TPYAHHKU CTPAxOBOT0, BUCUT KOHTelHep, Ky/la MOXXKHO CK/IaJbIBaTh UCThI popmarta A4. MeHe-
JPKepbl 10 IpoiakaM KJ/I1aZlyT B JIOTOK (paiis, B KOTOPOM yKa3aHbI ZlaHHbIe 110 KaueHTy. COTpYAHUK
CTPaxoBOr0 OT/ieJla CMOTPUT Ha KOHTelHep, BUJUT B HEM JIUCTOK, U 3TO CJIY)KUT CUTHAJIOM K Jieii-
CTBUIO: OH 3abupaeT JOKYMEHT U NIPUHUMaeTCs 3a fiesio. Tak Jla3apeB U ero MeHepKepbl aBTOMa-
THUUECKH TIOTyYaroT MH(OPMaLIMIO, UTO 3ampoc B3ST B 00paboTKy. Korja coTpyJHUK-CTPax0BIUK
3aKaHuMBaeT pabOTy, OH CK/a/bIBaeT rOTOBOE KOMMepUeCcKoe Tpe//ioykeHre 00paTHO B KOHTeH-
Hep, OTKY/la MeHe/)Kepbl ero 3a0upator.

TopMmo3HOH NYyTh

B cBoem otpene Cepretli JIazapeB npuMeHsieT U Ipyrue HOy-xay Toyota, HanpyuMep, TPUHLIUI
n3uzioka. OH moJpasymMeBaeT OCTaHOBKY IPOM3BO/ICTBEHHOIO IpoLiecca B Cyuae 0OHapy>KeHHs
HeToJ/1a/loK.

Hanpumep, B pasroBope C KJIMEHTOM MeHe/pkKep 10 NpoakaM 3aIrHyJ/ICs ¥ Hauasl UCKaTb UH-
(hopmarLro, KOTOpOW HeT y Hero InoJ pykou. JlazapeB, KOTOPbIM CUAWT B OJHOW KOMHATe C CO-
TPY/HUKaMH, 3aMeuaeT MPOMaIIKy paboTHUKA ¥ BOCTIPUHUMAET 3TO KaK CUTHaI K JlelcTBHI0. Py-
KOBOZMTE/b TIPUOCTaHAB/IMBaeT PaboOTy BCEro OT/iesa /i/isi BhISIB/IEHUsI U yCTPaHeHUs! TIPO0JIeMBI.
Kak pe3sysnbrar, HanpyuMmep, Jla3apeB K/aZileT Ha CTOJI MeHe/pKepa paclieyaTaHHble JaHHbIe, KOTO-
pble COTPY/IHUK TILETHO UCKaJI, ¥ KOTOPbIe MOT'YT eMy IOHazo0uThCst B Oyayiem. [TapaniensHo
Jpyryie COTPYAHUKHU TIOTy4Yar0T TOYHO TaKHe >Ke laHHble, 4YT00b! n30e)KaTh 1Moj00HOro mpoMaxa.

KpeartrBHbIl Haua/IbHUK KOPIIOPAaTHBHOTO OT/ie/la MeUTaeT paclpoCcTpaHUTh ujen Toyota 1o
BCEMY JMJIepCKOMY LIeHTPY, HO TIOKa He rosiy4aeTcs. «Ecu 661 Mol oTfies1 He 3aBHCes OT paboThI
JPyruX 1ofipasziesieHui, si Obl, MOXeT, ¥ He MbITascsi. Ho Hallla ocHOBHas 3a/ilaya — Tpo/iaBaTh,
a MbI TPaTUM BPEMSI HA MHOTOUACOBbIe BLISICHEHHSI», — PE3IOMUDPYET PYKOBOJUTE b KOPIIOPaTHUB-
HOTO0 OTZea.

B Hauasne roza JlazapeB mokasaj CBOI Mpe3eHTallMI0 C YCOBepIleHCTBOBaHHbIM IPOL|eCCOM
TIOJITOTOBKUA aBTOMOOWJIsSI CBOeMY HerocpeZiCTBEHHOMY PYKOBOJUTE/F0 — 3aMeCTHTesTH0 TUpeK-
TOpa 1o npogjaxaM. HauanbHUK 3a/1a/1 HECKO/IbKO YTOUYHSIIOILMX BOIPOCOB U TPeJJI0XKU/ COrJla-
COBaTh U/et0 C JPYTMMU OT/AenaMu. JIazapeB pa3ociiaj MicbMa C Tipe3eHTaljueld 1o BceM PYKOBO-
JUTeNISIM.

Ho kak c rpycteto ripusHascs Cepreid, 1ocsie yjJadyHOro OIbITa CO CTPaXOBbIM OT/ZeJIOM TpO-
1[eCC 3aCTOTIOpH/ICS. JIa3apeB MbITasCst TMYHO MO0OIIATHCS C PYKOBOAUTEISIMH APYTUX MOJpasze-
JIeHWM, BBISICHUTb UX OTHOLLIEHWe K CBOMM MpezsioxkeHussM. OIHM He TIPOTHB W3MeHeHUN U Jjaxke
TIOHUMAIOT UX He0OX0AMMOCTb, HO CUMTAIOT, UTO K 110/{00HBIM HOBOBBEZIEHUSIM AU/IEPCKUI LIEHTD
He TOTOB. [Ipyrve He CTPeMSITCSl BHUKHYTb B CyTb MpejsiokeHuid. Hakonell, o cioBam Cepres,
3apaboTKH B €ro OT/eie 3aBUCAT OT 00beMa Npo/jaK, a y KOJIjIer U3 [PYrux OTAe0B HeT (prHaH-
COBBIX MOTHBOB, [I03TOMY UX He 0c000 3a60TUT cobcTBeHHast 3 GeKTUBHOCTb.

Kpyr 3amknysncs: npegyoxenus Jla3apeBa Bce BHUJieNH, HO NpPeJIPUHMMATh Kakue-TO Jieu-
cTBUA He X0TAT. A cam Cepreli JIa3apeB He IOHUMaeT, KaK eMy IIPO/J|BUraTh CBOU U/eH.



Bompocs! st 06Cyx1eHus:
1. Kak ybeguTh pyKOBOAUTEIEH JUIEPCKOTO [IeHTPa B HEOOXOAUMOCTH U3MEHEHUH?
2. C yero HeOOXOMMO HAYaTh?
3. Kak mpaBu/ibHO JOBOJUTE U BHEPATH MPE/IIOKEHHUS T10 YIyUILIeHH 0 PaboThI 3a Tpe-
ZiefiaMu COOCTBEHHOTO OT/iesia?
Kak coryiacoBaTh HHTEPEChI Pa3/IMUHbIX TI0/IPa3/ie/IeHHA?
B ueMm Br1 Bugute ommbku C. JIa3apeBa?

ok

Kpurtepuu oneHKH BbINOJHEHHU Keiica
Keiic siBisiercst onHUM U3 cr1oco00B 3 PEeKTUBHOTO IPUMEHEHUS TEOPUU B PeaJIbHOM JKU3HU Yepe3
pelieHre yaeOHO-KOHKPETHBIX cuTyaruii. Keiic-meron npepycMarpuBaeT onucaHue onpe/esieH-
HBIX YCJIOBUH M3 JI€HCTBYIOIIEH NPAKTHUKU, YTO OPUEHTHPYET CTYJICHTOB HAa IIOHUMAaHHE IpO-
OJIeMBl U MTOMCK BapUAHTOB €€ peuIeHus yepe3 GOpMyIHpOBaHUE OTBETOB HA IMOCTABICHHBIE BO-
HPOCHI.
Pe3ynbraT BBINOTHEHUS KEIC OIICHUBACTCS C YIETOM CIECTYIOIUX KPUTSPUEB:
— chopMyIupOBaHBI OTBETH! HAa BCE MOCTABIECHHbBIE BOIPOCHI;
— OTBETHI PAa3BEPHYTHI, B JOCTATOYHOH CTETICHN apryMEHTHPOBAHbI;
— OTBETHl OPUTMHAJIbHBI, IPUCYTCTBYET BBICKa3bIBAHWE COOCTBEHHOIO MHEHHUS IO CYLIECTBY pac-
CMaTpPUBAEMOM MPOOIIEMBI.
Ecnu pe3ynbTar BBIIOJHEHUS Kelica COOTBETCTBYET 0003HAUEHHOMY KPUTEPUIO, CTYACHTY IpHU-
CBamBaeTCs OJIMH 0ayuT (3a Kbl KpuTepui no 1 6amry).
Kpurepuu onieHuBaHMs BBIIOJIHEHUS Keifca.
OneHka «OTJIIMYHO» — MPH Habope 3 Gaios.
OneHka «xopo1o» — npu Habope 2 0aoB.
OrieHKa «yI0BJIETBOPUTEIHHO» — MpU Habope 1 Oasna.
OreHKa «HEYIOBJIETBOPUTENBLHO» — OallIbl HE HAOpaHHBI.

Tema 2. IIpyHIMIIBI HOCTPOCHUSI CHCTEMBbI NTOKA3aTeJeH pe3yJbTAaTHBHOCTH OM3-
Heca
(xomnerenuus I[TK(OY)-6, unaukarop IMK(OY)-6.1, nuaunkarop MK(OY)-6.2)

PernonanbHasi KOMIaHUA M KPYNHbIe (eiepaibHbIe CeTH

Komnanus «Cnopr-OKCTpuM» pa3BUBalach Ha CBOEM PETMOHAIBHOM DPBIHKE B OTCYT-
CTBUU KECTKOW MPSIMOM KOHKYPEHIIMM, OPUEHTUPYSCh HA CYLIECTBYIOIIUN CIPOC U HE3aHATHIE
Huy. [lepBoHavanbHO 3aHMMAaNIACh PO3ZHUYHON MPOJIAXKEN CIOPTUBHBIX TOBAPOB. 3aTEM OCBOMJIA
CME)XHBIE CETMEHTBI: MPOAAXXy CIIOPTUBHOI'O MHBEHTAps, TOBAPOB JUIsl OXOTHI, pPbIOATIKU, MOTO/
BesoTypusMa. CrycTs HECKOJIBKO JIET MOSIBUWIOCH TPOU3BOJICTBO CIIOPTUBHON OJEXK]IbI AJIs1 TUM-
HACTHKHU U (UTHEcA.

OOmeii koHLenIMel Ou3Heca cTajo: Bce AJs CHOPTa M aKTUBHOTO OT/bIxa. [lo3uimonu-
pOBaHME: TOBAPHl B CPEAHEM IICHOBOM CETMEHTE IUTFOC OPUTHHAIbHAS MPOAYKIIHS COOCTBEHHOTO
IIPOU3BO/ICTBA.

Jlo MOMeHTa oOpalleHHs 3a KOHCYJbTalluel CPEeJHEroJ0BbIE TEMIIBI pocTa OU3Heca co-
craBisuin oT 50% 1o 100%. «CrnopT-OkcTpuM» aKTUBHO pOCIIa, UCIOJIb30BaJIa Pa3jIMuHbIE Me-
TOJIbI MOTUBALIMU TIEPCOHAJIA, POBOJIMIa TPEHUHTH U Bble3IHbIE ceccur. B ob1iem, Bce ObLIO 3a-
MeuaTeNnbHO: OM3HeC POC M MPHUHOCHI CTaOWIbHYIO HpUOBUIb, aTMochepa B KOJIJIEKTHBE Oblia
MPOIUTaHa MTO3UTHUBOM.

Pa3BuTHe 110 3a cueT BBIXOJIa B HOBBIE CEIMEHTHI PHIHKA: OCBAWBAJIM HOBHIE TOBApHbIE
IpYMIIbI B PO3HUIIE, Pa3BUBAJIN KOPIIOpAaTUBHbIE MpoJaxku. CpeiHeMecssYHas BbIpyUKa Kojie0anach
oT 3 MJIH 710 5 MJIH pyOneii, B ouce padorasno nopsaka 40 yenosek. PykoBoansa komnanueit coo-
CTBEHHHUK, KOTOPBIM 3aHUMAJICS] U BOIIPOCAMU CTPATErMYECKOI0 Pa3BUTHUS, U ONIEPATUBHBIM PYKO-
BOJICTBOM.



Hanpasnenus 6usneca «CopT-OKCTpUM»:
e CoOCTBEHHOE MTPOM3BOJICTBO CIIOPTUBHOM 01K IbI (TTOpsiaka 700 OpUTHHANIBHBIX JICKAN).
o Po3Hu4Has ceTh B Ipenenax 0JHOrO ropoja Mo peajn3aluy MHPOKOro aCCOPTUMEHTA CIIOp-
TUBHOTO MHBEHTAPS U OJICK]IbI, TOBAPOB AJIsl PHIOAJIKH, TYpU3Ma U aKTUBHOT'O OT/bIXA.
e OTtmen KOPHOPATUBHBIX MPOIAXK (KIUEHTH — POZHUYHBIC CETH M MYHHIIMITAIbHBIC OPTaHbI Blla-
CTH).
e O06ocobneHHast pO3HUYHAS TOYKA TI0 MPOJIAKE BEJIO/MOTOTEXHUKH, 3aIMaCHBIX YacTeH U aKcec-
CyapoB.

CTpyKTypa BHIpYYKH KOMIaHUN «CHOPT-DKCTPUM»

M Moto/Beno

B TpeHaxepbl

W OT1AbIX U TYpPU3M
B CnopTtToBapsbl

W MNpowu3soacTBO
oaexabl (cnopT)

Ha priaKe pernona Obutd U IpyTrue MECTHhIE KOMIIAHWH, paboTaoIIUe B TAHHBIX HAIPaB-
nenusix. Ho npsmoit koukypeHIuu He 6bu10. Hu y koro Oosnbliie He 66110 Mpou3BoAcTBa. Po3Hny-
HBIC ITPOAAXH APYIrux KOMIIaHUU B JAaHHBIX TOBAPHBIX CCIMCHTAX HC BBIXOJIHWJIU 3a MPCACIIBI UX
roponioB. bonee Toro, «CrnopT-DKCTpUM» MOCTABIISUT B UX MarasuHbl MPOIYKIIUIO COOCTBEHHOTO
IIPOU3BO/JICTBA.

YT0-TO MOLLIO HE TAK

B onuH nmpekpacHblil MOMEHT Ha perMOHaIbHBIN PHIHOK MPHILLIN KPYIHbIE (efepanbHble
urpoku. [Ipogaxku «CrnopT-OKcTpuMay mepecTanu pacTy, a 0 HEKOTOPHIM CETMEHTaM (pO3HUIa
Y BEJI0O/MOTO) ¥ BOBCE TOIILJIN BHU3.

Konkypuposats ¢ deaepaabHbIMU UTPOKAMH B IIUPUHE U TITYOMHE aCCOPTUMEHTHOM JIN-
HENKH CTaHOBUJIOCH Bce ciioXKHee. Jlo ophl 10 BpEMEHHU CUTYAIHIO cliacajia HapaOboTaHHasl pery-
Talus, JOSJILHOCTh MECTHBIX TMOKYIaTelel M Halu4yhe B aCCOPTHUMEHTE HeIOpOruX (OTHOCH-
TENTBHO (eiepabHbIX CeTel) TOBAPOB, KOTOPHIE OOJIBIIIE COOTBETCTBOBAIH IMOKYIATEILCKON CITO-
COOHOCTH OCHOBHOW 4aCTH MECTHOM ayAUTOPHH.

daxTruecku KiIueHTckas 6a3a «CrnopT-OKCTpuMay pas3/ieiniachk: Te€, KTO MOT ITO3BOJIUTh
ceOe OoJiee 10porue U KaueCTBEHHbIE TOBAPHI, YIIUIU B (heiepalibHble CETH. A PETHOHAIBHOM KOM-
MaHUu COXpaHUIIM BCPHOCThb TC IMOKYIATCIN, KOMY ObLIM HE 10 KapMaHy 6pCHJIOBI)IC TOBApHI, a
TakKe Te, KTO pa3Melian HHIUBUyalbHbIC 3aKa3bl Ha MOMIUB CIOPTUBHON OJIEXK Il — POPMBI AJIsI
3aHATHH (PU3KYIBTYpPOH B IIKOJIE, CHOPTUBHBIX CEKIUSAX, HECTAHAAPTHOW SKUITUPOBKH.

[TepBas peaxius COOCTBEHHHKA: HAI0 HJOOABUTH PEKJIAMBI U aKTUBU3UPOBATH MapKETHH-
roBYyIO IoaJepkKy. He momorio, HO 3aTpaTsl BeIpociin. Beipocnu 3aTpatsl, ciie0BaTelbHO, CHU-
3unack NpuObLTh. Kak criefcTBre — y IpOoAaBIIOB YMEHBIIUIUCH OOHYCHI, M CTaJl YXYIIIAThCs MO-
paHLHLIﬁ KJIMMAaT B KOJIJICKTUBE.

Bropas peakimusi coOCTBEHHUKA: YBETUYUTh WHTEHCUBHOCTh TPEHHHI'OB C MEPCOHAJTIOM,
4TOOBI MOJHATH MOTHBAIIUIO, HAPACTUTH MIPOJAXKH, BEPHYTHCS Ha TpaeKTopuio pocta. CHOBa HE
MOMOTJIO. 3aTpaThl €Ile pa3 BBIPOCIH, a MpoJaxu HeT. J[00aBMIHMCh MPOOIEMBI ¢ YXYIIIEHUEM
O60pa‘—II/IBaCMOCTI/I TOBAPHBIX OCTATKOB, POCTOM HCJIMKBUIHBIX OCTATKOB. HpI/I6BIJ'H) mpoaoJrKaia
NajaTh.

Tpetrs peakius cOOCTBEHHHKA: TIOpa MPOiaBaTh OM3HEC, [TOKA HE CTAJIO eIIe XYXKe.

B 3TOT MOMEHT 6BIJII/I MpUrjiallcHbl KOHCYJIbTAHTHI. HepBOHa‘-IaJIBHaSI II0OCTaHOBKA 3aJa4u
3By4asa Tak: MOJrOTOBKa MakeTa JokymeHToB miisa due diligence, 000CHOBaHME CTOMMOCTH KOM-
MMaHUu", KOTOPAasA MOHUMAJIACh CO6CTB€HHI/IKOM YUCTO MHTYUTUBHO. Ho ananmu3 akTHBOB ITOKa3ai



0O0JBIIIOE PACXOXKICHUE MEXKTY OKUIAHUSIMU COOCTBEHHUKA U pealbHOU OlleHKOM KoMmanuu. [1o-
3TOMY COOCTBEHHUKY OBLIO MPEUIOKEHO B KaUeCTBE aJIbTEPHATUBHOM 3aJlauM pa3padoTaTh Mpo-
rpaMMy peaHuMaIuu OM3Heca U BO3BpaTa ero Ha TPAeKTOPUIO POCTa.

3ananue K Kelicy
1. [Ipoananu3upynTe CIOKUBIICIOCS CUTYALHIO
2. Ilpenyoxure CTpaTeruto, aICKBaTHYIO CIOKUBILIECHCS CUTYallUuN
3. Pa3pabotaiiTe aepeBo 1esel ¢ ykazaHueM MoKa3aTenei sl OLEHKU Pe3yJIbTaTUBHOCTH Map-
KETHHIa

Kputepun oueHKH BHINOJHEHUSA Keiica
Keiic siBisiercst onHUM U3 c10c000B 3P PEKTUBHOTO IPUMEHEHHUS TEOPHH B PEaJIbHOM KU3HU Yepe3
pelieHne yueOHO-KOHKpEeTHBIX cuTyauuid. Keiic-meTo npenycmarpuBaeT OMMCcaHKue OINpeiesieH-
HBIX YCJIOBUU M3 JICHCTBYIOIIEH NMPAKTHKH, YTO OPUEHTHPYET CTYACHTOB HA MOHUMAaHHE IIPO-
0JieMbl 1 IOMCK BapHaHTOB €€ pelIeHus yepe3 (popMyIupoBaHUE OTBETOB Ha MOCTaBJICHHbBIE BO-
IPOCHI.
Pe3ynbrar BhIMOTHEHHS KEIC OIEHUBACTCS C YUETOM CIEAYIOIUX KPUTEPHEB:
— chopmynupoBaHBI OTBETHI HAa BCE TIOCTABICHHBIE BOIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOUYHOM CTEIIEHU apryMEHTUPOBAHBI;
— OTBETHl OPUTHHAIILHBI, IIPUCYTCTBYET BBICKA3bIBAHWE COOCTBEHHOT'O MHEHHUS IO CYIIECTBY pac-
CMaTpUBaeMOi MPOOIEMBI.
Ecnu pe3ynbTar BBIOTHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYACHTY MPH-
CBamBaeTCs OJuH 0ast (3a Kaxablid KpuTepuit o 1 Gamy).
Kpurepuu onieHMBaHUs BBIITOJIHEHUS KEHca.
OreHka «OTJIIMYHOY» — ITPH Habope 3 6aoB.
OrieHKa «xX0poIIoy — npu Habope 2 6amIoB.
OreHka «yZ0BJIETBOPUTENIBHO» — IIpU Habope 1 Gama.
O1ieHKa «HEYAOBJIETBOPUTEIHLHO» — OAJIJIbI HE HAOpaHbI.
Tema 3. ®opMupoBaHHe KIHEHTCKOI0 KaluTaJIa
(xomnerenuus [IK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)
CamocrosiTeibHas padora
[To mabnony, pasmenienHomy B LMS Moodle
https://moodle.uniyar.ac.ru/mod/assign/view.php?id=96250, na nmpumepe cBOEii OpraHU3aIK
HE00XO0IMMO TTPOAHATM3UPOBATH BCE TOUKH KOHTAKTa BEIOPAHHOW OpTaHU3aIUH C TIOTpeOUTEIeM
U TIPE/ICTaBUTh OTBET B BUJIE IIPE3EHTAIIUN.
KpuTtepuu oieHKH caMOCTOATEIbHOI padoThI
Pe3ynbpTaT BBINOJIHEHUS CaMOCTOSATEIBHOM pabOThl OLIEHUBAETCS C YUYETOM CIEIYIOLIUX KpUTe-
pHEB:
— OIHUCAaH LeJIeBOM MOTPeOUTENh KOHKPETHO U OPOOHO;
— OINHUCAHBI BCE CYIIECTBYIOIINE TOYKH KOHTAKTA U YKa3aHbI TPOMYIICHHBIE TOYKN KOHTAKTA;
— MPEAJIOKEH TUIaH Pa3BUTHUS TOUEK KOHTAKTA, yKa3aHbI OKA3aTENH ISl OLICHKH.
Ecnu pe3ynbpTat cooTBETCTBYET 0003HAUCHHOMY KPHTEPHIO, CTYICHTY MPUCBAMBACTCS OJWH Ot
(3a kaxxapIi kpuTepuit o 1 Gamny).
Kputepuu onieHHBaHUS caMOCTOSITENILHON pabOThI
OrneHka «OTJIIMYHO» — ITPH Habope 3 Gasios.
OrieHKa «x0poI1oy — npu Habope 2 6amioB.
OreHka «yJI0BJIETBOPUTENIBHO» — IIpU Habope 1 Gama.
OrieHKa «HEYAOBJIETBOPUTEIHLHOY» — OAJITBI HE HAOPaHBI.



2. Ciucoxk BONPOCOB M (MJIM) 3aiaHMIi 1JIs1 IPOBeeHHs POMEKYTOUYHOM aTTecTaluu

3aueT no AUCHUILTNHE TPOBOIUTCS B YCTHOU popme.
(xomnerenuus IIK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)
Bomnpocskl 1J151 NIOATOTOBKHU K 3a4eTy 10 JUCHHUIINHE
[IpoGembl OLIeHKH Pe3yIbTaTUBHOCTH MAapKETHHTA.
Buemnnii 53gpdexr. IkoHOMUIHOCTD. [Ipor3BOIUTETHLHOCTD.
[TonsiTre pe3ynbTaTUBHOCTU U 3PHEKTUBHOCTH.
N3mepenne npoayKTUBHOCTH MapKETHHTA.
DBOIOIUS MOJXOA0B K YIPABICHUIO PE3yIbTaTUBHOCTHIO.
MapkeTHHr, OpUEHTUPOBAaHHBIN HA CTOUMOCTb.
Bunnl nokasarenen.
[Tokazarenu MapKeTUHIOBOU €S TEIbHOCTH.
[IpoTuBOPEYNBOCTD MOKA3ATEICH.
Cucrema nokasaTeen.
TpeboBanus k cucteme nokaszateneid. CoriacoBaHre MHTEPECOB C 3aMHTEPECOBAHHBIMU
CTOpOHAMH.
Kimentckuii kanurai.
Ormpenenenue 1eneBoi ayIMTOPUH.
Tunsl noTpeduteneit U MoIeNH MOBEACHHS TOTPEOUTEIS.
Boponka npogax. Koaddunmentsr koHBEpcH.
CTOpUTEHIUIUHT.
ITokazaTenu roTOBHOCTH K IIOKYTIKE.
Pacuer ycToiunBOCTH KIMEHTCKOM 0a3bl.
Mertoap! ynepKaHus KIMEHTOB.
OueHka yJ10BI€TBOPEHHOCTH.
JIoSIIbHOCTD KIIMEHTA.
Brenpenune KIMEHTOOPUEHTUPOBAHHOCTH.
AHanM3 KJIMEHTCKON 0a3bl.
Bosnieuenue kineHra.
Touku KOHTaKTa.
AyauT TOYEK KOHTAKTA.
Ornpenenenne NpoOMyeHHBIX TOYCK.
AyaUT KIMEHTOOPUEHTUPOBAHHOCTH.

IIpaBuia BeICTaB/ICHUS 3a4eTa:
HETIOJIHBIM OTBET Ha JIBa BOIIPOCA - HE3AUTEHO,
MOJTHBIE OTBETHI HA JIBa BOMPOCA C MPUBEACHUEM MPaKTUYECKOro MaTepuana ((popmyssl, mocie-
JIOBATEIHLHOCTH M MPABHUJIA PACUETOB) — 3a4TEHO.



IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«YnpasJjieHHe pPe3yJIbTATHBHOCTbI0O MAPKETHHIa»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemenne JTEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PaccMaTpUBAeMbIX HA HUX Mare-
pHAJIOB SIBJSIETCSI HEOCTATOUYHBIM YCIIOBHUEM JJisi YCBOEHUS HEOOXOAMMBIX 3HAHHWM MO KypCy.
Kaxaplii CTylEeHT NOJIKEH MHAMBUAYAJIBHO I'OTOBUTHCS 10 TE€MaM JUCLMIUIMHBI, YUTasi KOH-
CHEKTHI JICKIUH, CIIali1-KOHCTIEKT JIEeKI1il, PEKOMEHyeMYyI0 Y4eOHYIO U IEpUOANYECKYIO TUTepa-
TYypY, 3ay4nBas 6a30BbI€ ONpeIesIeHus, KJIacCU(DUKALIUH, CXEMBI B TUIIOIOTHH. CaMOCTOsITeIbHAS
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 0OCTaHOBKE MOayMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TEME, IPU HEOOXOUMOCTH 0OpaTUTHCS K CIIPAaBOYHOM nuTeparype. BHuMaTensHoe ureHue u
MOBTOPEHHE MPOYUTAHHOTO IOMOTAET B TIOJTHOM 00BEME YCBOUTH COJIEP>KAHUE TEMBI, CTPYKTYpH-
poBath 3HaHusA. UT0OKI copeprkaTesbHasi nHGOpMANKS 110 TUCHUIUIMHE 3allOMHHAIACh HA0JITO,
1eJIecCO000pa3HO U3y4yaTh €€ MOITAIHO - 10 TEMaM U B CTPOrOM MOCIE0BATENFHOCTH, TIOCKOIBKY
MOCJIEIYIONINE TeMbI, KaK IPaBWIO, OMHUPAIOTCA Ha Npeapyaymue. iMeHHo mosromy Oobmiast
YacTh CaMOCTOSITENIbHON paboThl MPUypoOUeHa K CEMUHAPCKUM 3aHSATHSIM, KOTOPbIE MPOBOJSATCS
Ha PEryJIsIpHON OCHOBE MOCIIE JEKIIMOHHOIO U3JI0KEHUSI MaTepuasa 1o TeMe.

[Tpu moAroTOBKE K CEMUHApaM, Ha KOTOPBIX MpeJIoiaraeTcs MpoBepka 3HAaHUI B BUE pe-
HICHUS KEHCOB, 11eJ1ecO00pa3HO 32 HECKOJIBKO JTHEH /10 3aHATHUSI BHUMATENIbHO 1-2 pasza mpounTath
HY>KHYIO TEMY, MOMBITABIIUCH Pa300paThCsi CO BCEMH TEOPETUYECKUMHU MOJTOKEHUSIMH U TPUME-
pamu. Eciay BO3HUKIM TPYAHOCTH, OOPAaTHTHCS 32 MOMOIIBIO K Y4eOHOH, CIIPaBOYHOM JIUTEpaType
WIM K TpenojaBaTesio 3a KOHCyJbTauueidl. Bcio HakomieHHyro mo TeMe MH(POpMALUIo jKeja-
TEJIbHO CHCTEMAaTU3UPOBATh, COCTABUB YCTHO WJIM MUCHBMEHHO IJIAH-KOHCIEKT OTBETa MO KaX-
JIOMY U3 BOIIPOCOB. 3a JIeHb /IO CeMUHapa HeoOX0AUMO erie 1-2 pa3a npouuTaTh TEMY, TOBTOPUTh
oTpezieNieHUs] OCHOBHBIX MOHATHH, KJIacCU(PUKAILIUH, CTPYKTYPhI U Ipyrue 0a3oBbIe MOJIOKEHUS.
IlenecooOpa3Ho Tak ke MOJyMaTh U MPUTOTOBUTH MPE3EHTALIUIO, KOTOPasi TIOMOXKET BU3yaIH3H-
poBath AaHHble. [Ipu moadopke UILTIOCTPAaTUBHOTO MaTepuana MOKHO oOpaTuThes K MIHTepHeT-
VCTOYHUKAM.

BoicTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUThH 32 PaMKU MPOOJIeMbl U MOOYXIaTh ayAUTOPUIO K PACCMOTPEHUIO TUCKYCCUOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULIMI0. K MOAr0TOBIEHHOMY 3apaHee TEKCTY JKeJIaTeIbHO
oOpamiarbes JUIIb B cilyyae HUTHpoBaHUA. [locie OCHOBHOIO BBICTYIIEHHS IO BOIIPOCY BO3-
MOJKHBI JIOTIOJTHEHMsI, ONPaBKH, AUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJDKHBI OBITH KOp-
PEKTHBI, 10OpoXKenaTenbHbl. B KOHIIE CeMUHAPCKOTO 3aHATHUS MpEnojaBaTeib MOJABOAUT UTOTH
pelieHus: Keiica, aHaIU3UPYyeT JOIMYIICHHbIE OIIMOKW U HETOYHOCTH, OLIEHHWBAET MOJATOTOBKY
TPYNIBI B LEIOM U OTACIBHBIX BBICTYAIOIIMX.

CamocrosiTenbHast paboTa CTYASHTOB IO IUCHUIUIMHE COCTOUT B O0Jiee TIATEbHOM H3Y-
YEHUH TNPEAJIOKEHHOTO MPENOAaBaTEIEM TEOPETUUECKOTO MaTepuaia, JaHHOIO Ha JIEKIHUAX Ha
OCHOBE BBUIOXKCHHBIX B cucTteMe Moodle npesenTanuii. Bce MHCTpYKIMU [T BBIOJTHEHHS paboT
pa3merieHsl B cucreme Moodle, Tak e TOMOTHUTENFHO MTPOTOBAPHBAIOTCS TPEIOIaBaTeIeM Ha
3aHATHIX.

3anayu JUIsi CaMOCTOSITENIBHOTO pelieHus] GOPMYIHPYIOTCS Ha JIEKIMIX M MPAKTHYECKUX
3aHATHSIX. B KadecTBe HUX Jl0Ma CTyIEHTaM IpeJlaraloTcsl KEMChl MM MPAKTUYECKUE 3a1aHHUS.
BriocnencTBum penienne 3TUX 3aJaHui IPU HATHYUH BOIIPOCOB CO CTOPOHBI CTYIEHTOB pa30oupa-
€TCsl Ha MOCJIEAYIOINX 3aHATHIX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PAabOTy KaXKJIOTO CTYJAEHTa Ha OCHOBAaHUU
IIPOBEJECHHBIX OIIPOCOB, PEIICHUS 33/1a4 U IPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATH.



Y4yeOHO-MeTOANYECKOE o0ecTieyeHne
CaMOCTOSITEJIbHOM PA0OTHI CTYIEHTOB 10 JUCHMILIHHE

Jlns camocTosITENBHON pabOThl PEKOMEHAYETCS 10JIb30BAThCS CIEAYIOIIMMU pecypcaMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUHN pBIHKA MO Pa3HbIM OTPACisM, OJATOTOBIIEHHBIE PA3IUYHBIMU aréHTCTBAMH M KOHCYJIbTaH-
Tamu. Bce nmpuBeieHHbIE B HCCIEIOBAHUAX JaHHBIE PeaibHbIE U JOCTYITHBI OECIUIATHO.

http://marketing.rbc.ru/ - Ha caiite mpecTaBiIeHbl aHATUTHKA K 0030pBI PHIHKOB, IIPOBE/ICH-
HbIE KOMITAHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Dxcnept PA») — kpymnneiiiee B Poccun MexayHapOIHOE PEii-
TUHTOBOE areHTcTBO ¢ 20-netHei ucropueir. RAEX («Qxcnept PAy) sBisercs nmuaepom B 00Jia-
CTH PEUTHUHIOBaHUs, a TAK)KE MCCIEeN0BATeIbCKO-KOMMYHUKAIIMOHHOM NesitenbHocTH. Ha cero-
THSIITHANA JIeHb areHTCTBOM MPHUCBOCHO Oosiee 800 HHIMBHUIYaTbHBIX PEUTHHTOB. JTO 1-€ MecTo
u 6onee 45% ot o0uiero uncia MPUCBOCHHBIX PeUTUHTOB B Poccuu, 1-e MecTo 1o 4uciy peiTHH-
roB OAHKOB, CTPaXOBbIX U JIM3UHIOBBIX KoMmanui, HII®, MukpoduHaHCOBBIX OpraHu3anui, ra-
paHTHIHBIX (HOHAOB U KOMIAaHUH He(hUHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[TopTan, mocBsIIeH COBPEMEHHBIM MTOAX0/1aM B TEOPHH U MPAKTUKE MapKeTUHTa. COAepKUT
MaTepuai O IPOBOAMMBIX MAPKETUHIOBBIX HCCiIeI0BaHUAX. bosbiloe BHUMaHKe yaenseTcs Ipo-
nBUxKeHHio B IHTepHeTe.

http://www.marketch.ru/

brnor o mapkeTtunre. 3anucku MapKkeTosiora. 9ta mogoopka coorupanachk B TeU€HHUE HECKOJIb-
KHX JIET ¥ MPEJCTaBIseT co00i aBTOPCKHE MaTepHalIbl, MPAKTHIYECKUE HApaOOTKH U aBTOPCKUE
KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHTOBBIN TOPTall « JHIUKIONEANU MapKeTUHray. Ha ceroansmnuii 1ens Haubosee
MOJIHOE cOOpaHKe HAayYHBIX CTaTel, KHUT U aHAJIMTHYECKUX 0030poB U3 obsiacTu MapketuHra. Ha
caiiTe mpejacTaBieHa oOImMpHas OUOIMOTEKa, CTPYKTYPHPOBAHHAS 110 pa3iesiaM MapKeTHHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CailT, MOCBSILIEHHBIA METOAaM «ITapTU3aHCKOTO MapKeTuHray. [IpeacraBieHbl METOIbI U
TEXHOJIOTHH, a TaKXe OTEeUECTBEHHbIE U 3apyOekHble MpuMepbl ucnonb3oBanus uaeit Cera [No-
JUHA.

https://cloud.yandex.ru/services/datalens - ato cepBuc ams OuzHec-aHaauTUKU. CepBHC 1M03-
BOJISIET TOJKIIIOYATHCS K PA3IUYHBIM HUCTOYHHKAM JaHHBIX, CTPOUTH BH3YyalIH3aIlluu, cCOOUPATh
Jamoop/bl ¥ IENUThCs oydeHHbIMU pe3yabTaTamu. C nomomnibio Yandex Datal.ens Bbl MoxeTe
OTCJIEKUBATh MPOTYKTOBBIE U OU3HEC-METPUKH HAIPSIMYIO U3 HCTOYHUKOB, YTOOBI IPUHUMATH pe-
IIIEHUs, OCHOBaHHBIC Ha JaHHBIX. Yandex Datalens He Tapudumupyercs.
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