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1. Ilesin ocBOEHUS TUCHUILINHBI.

[{enbto ocBOEHUS AUCHUILIUHBL SIBISETCS (OPMUPOBAHKE KOMIETEHIIMI B 00JaCTH OpraHu3aluu
KaHaJIOB COBITA MPOIYKINH, a TAKKe 00ECIIeUeHUs TOCTYITHOCTH IMPOU3BOAUMOTO PUPMOI mpo-
IyKTa C IEJbI0 BO3BpaTa BJIOXKEHHBIX B MPOU3BOACTBO U MAPKETUHT CPEJCTB U MOITYYCHUS MPU-
ObLIH.

2. MecTO AMCUHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl.

JucuumninHa OTHOCUTCS K 4acTh, GOpMUPYEMON y4aCTHHKAaMU 0Opa30BaTEIbHBIX OTHOIICHUMN
bnoka 1. JlanHas qUCHUIUIMHA OCHOBAHA HA 3HAHMSX, TOJYYEHHBIX NIPU U3YYEHUU UCLUILIMHbI
«Komrieke MapKeTHHTa.

3. Illianupyemble pe3ybTAThl 00y4eHHUs! N0 AUCHHILINHE, COOTHECEHHbIE ¢ IIJIAHUPYeMbIMHU
pe3yJbTaTaMHU OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMBbl

[Tponecc u3yyeHus AMCUUILUIMHBI HaNpaBiieH Ha (OPMUPOBAHME CIEAYIOIINX KOMIETEHLUH B CO-
oreercTBrm ¢ @I'OC BO, OOII BO u npuoOpereHus cieayonmx 3HaHuH, yMEHUH, HABBIKOB U
(w1n) ombITa NEATETBHOCTH:

dopmupyemMasi KOM-

HNuaukarop nocru-

Ilepeyenn

neTeHuus JKeHHsl KOMIIeTeHIIUH IVIAHMPYEMBbIX pe3yJIbTaTOB 00yUeHH s
(kox 1 popmy.iu- (kox u popmy.in-
pOBKa) pOBKa)

IIpodeccrnonanbHbIe KOMIIETEHIIUA

IIK (0Y)-3 Cnocoben
pa3pabarbiBaTh, BHE/I-
PATh U COBEPIIIEHCTBO-
BaTh COBITOBYIO IMOJIH-
TUKY B OPraHU3aluu

IIK (0OY)-3.1. Pazpa-
OaTbhIBaeT, BHEAPSIET U
COBEpILEHCTBYET CH-
CTEMY pacrpeieIeHuUs
(TucTpuOynun) u
COBITOBOM MOJINTUKHU B
OpraHu3aluy.

3HaTh:

[Honxonp! k popMUpOBaHUIO COBITOBOI MOJIH-
TUKH OpraHu3aluu

Ymersn:

Co3naBath KaHaJibl pacnpeneneHust (JUCTpH-
OyluM) B OpraHu3aIuu

IIpoBOIUTH OLIEHKY COBITOBOW MOJIMTUKU Op-
raHu3a1uu

YpaBiars npojakxaMyu TOBapOB U YCIIYT
Baaners:

HasbikoM (opMupoBaHHs CPEJCTB M KaHAJIOB
pacnpenenenus (QUCTpUOyLUun) g B3auMO-
JEICTBUS C NMOCTAaBIIMKAMU, UHBECTOPAMH U
WHBIMH NTapTHEpaAMH OpraHu3aluu

HaBbIkoM COBEpILIEHCTBOBAHUS CUCTEMBI pac-
npesieseHus (TUCTpuOyMn) B OpraHu3aluu

IIK (0OY)-3.2. Pazpa-
0aTbIBaeT, TECTUPYET
U BHEAPSIET NHHOBA-
ITMOHHBIE TOBAPHI
(ycnyru), co3naér He-
MaTepHabHbIC aK-
TUBHI (OpEH/IBI) U
yIpaBisieT UMH B Op-
raHu3aIuu.

3HaTh:

3akoHoaTenbcTBO Poccniickoit @enepanuu u
MEXyHapOJAHOE MPaBo B 00JaCTH MapKeTHH-
TOBOH JIeATENbHOCTH, CTAaHIAPThl U ATUYECKUE
MPUHIMUIBI, PEryJIUPYIOLIe COBITOBYIO Jes-
TEJIbHOCTh OPTaHU3alUN

Ymers:

OueHuBaTh pe3ylbTaTUBHOCTh KaHAJIOB pac-
npeneneHust (AMCTpUOYIUN)

BBINOMHATE MAPKETUHTOBBIE IEHCTBHUS 10 BbI-
O0opy KaHaJOB pacrpeneneHus (qucTpuly-
100509

Baapers:

HapikoM pa3paboTKy KOMITJIEKCHON CHCTEMBI




pacrnipeneneHus (IUCTpUOYIMKM) B OpraHU3a-
95051

MK (0OY)-3.3. Peanu-
3yeT U pa3BHBaEcT Map-
KCTUHI'OBLIC IIPO-
rpaMMbI C UCIIOJIb30-
BAHUEM MUHCTPYMEH-
TOB KOMILIEKCA Map-
KETHHTa.

3Harth:

MeTo/1bI POBEICHUS MAPKETHHTOBBIX HCCIIC-
JIOBaHUI B 00J1aCcTH pacnpeesieHust (TUCTPH-
OyLHM) U poaaxK

Ymers:

PaGorares ¢ undopmarmeit u 6a3aMu JaHHBIX
10 CCTEME pacIlpe/ieICHUs

Baapgers:

HaBbikoM pa3paOOTKu COBITOBOW MOJUTHKH
OpTraHu3aIN

4. O0beM, CTPYKTYpa U coJep:KaHue TUCHUILINHBI

OO0miast TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 2 3aU€THBIC €AMHUIIBI, 72 aKaJIeMHUYECKUX Yaca.

Ounas ¢popma

Buapl yueOHbIX 3aHATHIA,
BKJIIOYAsl CAMOCTONATE/ILHYIO pa-
60Ty CTYy/1€HTOB, (I)OpMI)I TEKYyUI€ro KOH-
H UX TPYAOEMKOCTh TPOJA YCIIEBAEMOCTH
a (B akaieMUYECKHX Yacax) 5
e Tembl (pa3aesibn) g KoHrakTHasi pafora - ®opma NPOMEKYTOTHOM
AUCHUILTHHDI, S S aTTecTaluu
n/n UX CoJepKaHue @ o | 2| 5| 8E (o cemecTpam)
= o
E QE) = E cg = E ‘g ®opmbi D0 u 10T
S| 2 & 28 S8 = (npyu HATMYHH)
21 Q| 8| Yz
=] = 2 | ® g 0
1 |KoHuenryajibHbBIE, METOJO- Keiic
JIOTYECKHE U MPAKTUIECKUE
OCHOBBI Pa3pabOTKH U pea- 2 4 |10 2 14
JU3alKu COBITOBOH MOJH-
TUKH QUPMBI
2 |CoObITOBas cTpaTerus u op- Keiic
raHu3alys KaHaJIoB pactipe- | 2 6 | 12 3 14
JIeTICHAS
03] 6,7 3aver
HUTOro 10 | 22 5 [0,3] 34,7 72 yaca




3aounas ¢opma

Buasbl yueOHbIX 3aHATHI,
BKJIIOYASl CAMOCTOSITEIbHYIO pa-
GOTYy CTY/IEHTOB, DopMBbI TEKYLLIEr0 KOH-
H UX TPYAOEMKOCTh TPOJIA yCIIEBA€MOCTH
a (B akaleMHUYeCKHX Yacax) )
No Tembl (pa3aesinbn) 5 KoHrakTHasi pa6oTa - ®opma NPOMEKYTOTHOM
TUCIHUTLIHHBI, S < arrecTanuu
n/n UX cojep:KkaHue 2 o | 2| 5| 8E (mo cemect
&) = | 2| 5|z g8 L pam)
AR IEIEREEEE:
2| £ S| 2 cEs! = § ‘g ®opmbr D0 u 10T
S| g & c.;? g = é = (npu HATMYHH)
S8 E|EEE
1 |KonuenryanabHbIE, METOMIO- Keiic
JIOTHYECKHE U MPAKTUIECKUE
OCHOBBI Pa3pabOTKH U pea- 2 1 2 1 30
JIM3aluu COBITOBOM ITOJIHU-
TUKH UPMBI
2 |CObITOBas cTpaTeTus U Op- Keiic
TaHu3aIys KaHajJoB pacrpe- | 2 1 2 1 30
JCJIICHUA
03| 37 3ayer
nUTOoro 2 | 4 2 103|597 72 yaca

Coaepixanue pa3aesioB IHCHUAIIIHHBI:
Tema 1. KonuenryanabHble, METO0JI0THYECKHE U NPAKTHYECKHE OCHOBBI pa3pa-

00TKH H peajn3anuy cOLITOBOM NOJUTHKH (GUPMbI

[enu, 3agaun 1 GyHKIMK pacnpeneiaeHust ToBapoB. OyHKIUMK cObITa B KaHAJE paclpeaeIeHus.
B3anMocCBsI3b TOTUCTUKH M MApKETHHIA IIPU pacrpeielIeHnu ToBapoB. Posib MOoCpeJHUKOB B COBI-
TOBOM MOJUTHKE (prpMbl. Buibl mocpeHUKOB U X OCHOBHbIE (GyHKIMHU. CHcTeMa ynpaBiieHus
B3aMMOOTHOIICHUSAMH C KJIMEHTaMu. OCHOBHbIE MHCTPYMEHTBHI COBITOBOM MOJUTUKU (UPMBI.
Poinku B2B u B2C. OntoBast 1 po3HUYHAs TOProBils, UX QYHKIUU U OCOOEHHOCTH OpPTraHU3alNH.
Oco6eHHOCTH OpraHu3aly TOProBiM ¢ 6a3, CKIaJ0B, PO3HUYHBIX MAara3MHOB U ONTOBBIX KOMIIA-
Hull. KoornepupoBaHnue nocTaBok, KOMIIJIEKTOBaHUE NPeANpUiTus 00opyaoBaHreM. Buabl ckugok
U HaJ10aBOK, MPUMEHsEMbIE B COBITOBOM Mporiecce. JIM3uHT.

Tema 2. CObITOBas cTpaTerusi 1 OPraHu3anys KaAaHAJIOB pacnpeneIeHus

Tunsl cOBITOBBIX CTpaTETuil B KaHaNe pacrpeaeneHus. Buabl pacnpenenenus 1 ux oomas xapak-
TepucTuKa. [ImaHMpoBaHuE KaHAJIOB pacHpelesIeHUs. YIPaBJIEHUE KaHaJlaMM pacIpelesICHUs.
BepTukanbHO-UHTErpHUpOBaHHbIE MApKETUHTOBBIE ccTeMbI. [IpaBoBbIe acriekThl TOprosiu. [Ips-
MbI€ XO35HICTBEHHBIE CBSI3U MEX]1y IIPOU3BOIUTEISIMU U TOTPeOUTENAMHU. THUITBI OpraHu3aIuy OT-
nena nponax. [lnanuposanue nponax. Iloctpoenne oraena npoxax. Morusanus COTpyIHUKOB
ornena npojax. KoHTponb naedrenpHOCTH oOTAena npojax. OpraHusanus B3auMOJEHCTBUS
CITy>kOBbI cOBbITa C TOJIpa3iesieHusIMU (PUPMBI. Y POBHHU MHTETPALIMU U B3aUMOJIEHCTBUS CIYXKO Map-
KETUHTa U cOBbITA.

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH, B TOM YHCJe TEXHOJIOTHH 3JIEKTPOHHOI0 00y4eHusl U 1M-
CTAaHUMOHHBIE 00pa30BaTebHbIE TEXHOJIOTHH, HCI0JIb3yeMble MPH 0CYIIeCTBIEHHH 00pa3o0-
BaTeJIbHOIO Mpolecca no JMCHUIIHHE



B npouiecce 00yueHust HCMOMB3YIOTCS CleAyonne 00pa3oBaTeNbHbIe TEXHOIOTHH:

AxageMuyecKkas JeKIMs — [10CJIEA0BATEIbHOE U3JI0KEHUE MaTepHralla IPero1aBaTeseM,
PacCMOTPEHHE TEOPETUUYECKUX U METOJOJIOTMYECKUX BOMPOCOB JUCLHUILIMHBI B JJIOTUYECKH BbI-
JepkaHHOM (opme. B mporiecce ekuu npenojaBaresib CTUMYJIUPYET CTYACHTOB K y4acTHIO B
00CYXJIEHUH BOMPOCOB U BBHICKA3bIBAHUIO COOCTBEHHON TOUKH 3pEHUS 00CYXkaaeMoil mpobdiema-
tukd. Lemn u TpeGoBaHMs K akaIeMUIECKON JICKIIUN: COBPEMECHHBIN HAyYHBIA YPOBEHB, HH(DOP-
MaTUBHOCTb, CUCTEMHOE OCBEIICHUE KIJIFOUEBBIX IMOHATUM U IMOJIOKEHUHN 110 COOTBETCTBYIOLIEH
Teme, 0030p U OLIEHKa CYIIECTBYIOIIEH MpoOIeMaTHKH, 1aya METOAMYECKIX PEKOMEHIAINH CTy-
JIEHTaM JUIsl 1ajibHEUIIEro n3y4yeHus Kypca.

IIpakTHyeckoe (ceMHUHApPCKoOe) 3aHATHE — 3aHATUE, IIOCBSILIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJI€HTOB KOHKPETHBIX YMEHHI U HaBBIKOB MIPHU U3yYECHUH JAUCLUUIUINHBI, 3aKPEIICHUIO
MOJYYCHHBIX Ha JIEKIUHU 3HAHUW W OLIEHKE Pe3yJIbTaTOB OOYYEHHUS B IMpoOIecce TEKYIIero KOH-
TPOJIAL.

Ha nepBoM npakTH4YeCKOM 3aHATHUH B BBOJHOM YaCTH 1a€TCs MEPBOE LIEIOCTHOE NPEACTAB-
neHue o gucuuiuHe. CTyAeHThl 3HAKOMSTCS ¢ Ha3HAYEHUEM U 33ja4aMU JUCHUIUINHBL, €€ POJIbIO
U MECTOM B 00pa3zoBaTesibHOM porpamme. [Ipu 3ToM 03By4MBarOTCSl METOAMYECKHUE U OpraHu3a-
[IUOHHBIE 0COOCHHOCTH Pa0OTHI B paMKax TaHHOM IMCHIUIUIMHBI, @ TAKXKE JaeTCs aHaIu3 peKOMEH-
TyeMOl y4eOHO-METOUIEeCKON TUTepaTyphl. [IpoI0IKUTEIEHOCTh BBOJHON YacTH COCTABIISET
He Oonee 10-15 munyT.

[Ipu nmpoBeneHNM NPAKTUYECKUX 3aHATUN HCIIOIB3YIOTCS TAKUE HHHOBALIMOHHBIE METOIbI
o0OydeHus, KaKk JIuajior-cobeceqoBaHue, KOJUIEKTUBHOE OOCYKIEHHE TEMAaTUYECKUX BOIIPOCOB,
pa3z00p MPaKTUUECKUX CUTYallUid, HOPMATUBHBIX TOKYMEHTOB, TEOPETUUECKUX U METOJUYECKHUX
ACTEKTOB 10 TeMaM TUCHUIUIUHBL. OOCYyKIeHHE U OIICHKA MPAaBUIHLHOCTHU BBITIOTHEHHBIX pa3iiny-
HOT'O THIA 3aJlaHuM, YKa3aHHBIX B ()OHJI€ OLICHOYHBIX CPEACTB pabodeil mporpammsl, IPOU3BO-
JUTCS KOJUIEKTUBHO CTYIEHTaMH 10 PYKOBOACTBOM IIPEIOaBATEIA.

Koncynbrauum — Buja y4eOHBIX 3aHATUH, SBISOLIMECS OAHOM M3 (OPM KOHTPOJIA
CaMOCTOSITENIbHOW pabOThl CTY/IEHTOB B TeUeHHE ceMmecTpa. Ha KOHCynbTalMsaX 10 WHUIMATUBE
CTYJEHTOB PAacCMaTpHUBAIOTCS U OOCYXAAIOTCS pa3iMyYHble BOINPOCHI TEMATUKH JUCLMILIUHBL,
KOTOpPbIE BO3HUKAIOT Y HUX B MPOLIECCE CAMOCTOATEIbHOM paboThI.

6. IlepeyeHb JIMIEH3HOHHOTO U (MJIH) CBOOOJHO PACHPOCTPAHSIEMOro MPOrPaMMHOIO odec-
NneYyeHusl, UCIOJIb3yeMOro NMpHu OCylleCTBJIEHHH 00pa3oBaTe/JLHOI0 mpouecca mo JAUCIH-
IUINHE

B npomnecce ocymectBiaeHus: o0pa3zoBaTeNbHOIO Ipolecca MO JUCHUIUIMHE HCIONb3Y-
I0TCS:
1) s dopMupoBaHus MaTepUaIoOB AJs TEKYIIET0 KOHTPOJIS YCIIEBaEMOCTH M IIPOBEJEHUS MPO-
MEXYTOUHOM aTTecTaluu, A1 GOPMHUPOBAHUS METOINYECKUX MAaTEPUANIOB 110 AUCIHUILIMHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpeMeHHBIX MPO(eCCHOHAIBHBIX 0a3 JaHHBIX U MH(OPMAIMOHHBIX CIIpa-
BOYHBIX CHCTEM, HCII0JIb3YEeMbIX IIPH OCYLIECTBJIECHHH 00Pa30BaTEJbHOI0 MPoLecca Mo Juc-
IHILIMHE (TPH He00X0AMMOCTH)

B mpouecce ocymiectBieHns 00pa3oBaTeNbHOTO Mpolecca MO JUCHUIUIMHE HCIONb3Y-
FOTCS:

ABTromaTtu3upoBaHHas OubmuoreuHo-uHpopmanmonnass cucreMa «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JOMOJHUTEJIHHON y4eOHOIl JUTepaTyphl, pecypcoB HHpoOpMAIU-
OHHO-TEJIeKOMMYHUKAUMOHHOU ceTH « AHTepHEeT» (NIPU HEOOXOAMMOCTH), PEKOMEHIYyeMbIX
AJIS1 OCBOCHHS THCHUIINHBI


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

a) OCHOBHAs JIUTepaTrypa

1. KommMepueckasi JeATENbHOCTD : y4eOHUK M TpakTukyMm Juis By3oB/ M. M. Cunsesa,
O. H. XKunsnoa, C. B. 3emnsak, B. B. CunsgeB. — Mocksa : U3garensctBo FOpaiit, 2022. —
404 c. — (Beicmiee oopazoBanue). — ISBN 978-5-534-01641-3. — Tekct : anekrponnsiit // O6-
pasoBarenbHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489053 (mata obpare-
Hus: 08.02.2022).

2. MapkeTuHr : yueOHUK W MpakTUKyM s By30B / T. A. Jlykuuésa [u np.] ; moa penax-
muenn T. A. JlykuuéBoii, H. H. MonuanoBa. — Mocksa : W3narensctBo [Opaiit, 2022. —
370 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-01478-5. — Tekct : anexrponnsiii // O0-
pa3oBatenbHas wiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489171 (mata obparie-
Hus: 08.02.2022).

0) 10MOJIHUTE/IbHASA JIUTepaTypa

1. OBcsinnuKkOB, A. A. CoBpeMeHHBbIN MapkeTHHT. B 2 4. YacTsb 1 : yueOHUK U MPaKTUKYM
1utst By30B / A. A. OBcssHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2022. — 374 ¢. — (Bricuiee
oOpa3zoBanue). — ISBN 978-5-534-05049-3. — TekcT : anexTponHsblii // ObpazoBaTenbHas Miat-
dopma FOpaiir [caiiT]. — URL: https://urait.ru/bcode/492893 (mara obpamenus: 24.01.2022).

2. OBcsaHHUKOB, A. A. CoBpeMeHHbI MapkeTHHT. B 2 4. YacTp 2 : y4eOHUK U TPAKTHKYM
1utst By30B / A. A. OBcssHHUKOB. — Mocksa : M3narensctBo HOpaiit, 2022. — 219 ¢. — (Bricuiee
oOpa3zoBanue). — ISBN 978-5-534-05052-3. — TekcT : anexTponHblii // ObpazoBaTenbHas Miat-
dopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/493323 (nata obpamenus: 24.01.2022).

B) pecypchl cetu «MHTepHET»:

1. DnekTpoHHBIN KaTaJor Hayunoi OoubnoTeKH SApl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas oubmmoreuHas cucrema (OBC) m3marenscrBa «tOpaitr» (https://www.
urait.ru).

3. DOmnektponHas Oubmmoreunas cuctema (ObC) wm3marensctBa  «IIpocmexTy
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru)

5. http://lwww.marketing.spb.ru - MapkeTuHroBelii mopran «JHIUKIONEAUS MapKe-
TUHTa». Ha ceropnsmHmii 1eHs Hanbosiee MOJHOe COOpaHue HAYYHBIX CTaTeH, KHHUT U aHAJIHTHU-
yeckux 0030poB u3 o0nacTu MapkeTuHra. Ha caiite npeacraBneHa oOrpHas OubiInoTexa, CTpyK-
TYpUpPOBaHHAS TI0 Pa3/ielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - na caiite mpeacTaBlIeHbI aHATUTHKA U 0030PbI PHIHKOB, ITPO-
BEJICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Oxcmiept PA») — kpymnHeiiinee B Poccrn MexayHapoaHOe
perituaroBOE areHTCcTBO ¢ 20-metHel uctopuei. RAEX («Qxcnept PAy) siBnsiercs munepom B 00-
JaCTH PEUTHHTOBaHMSI, a TAKXKE HCCIIEI0BATENbCKO-KOMMYHUKAITMOHHOM IeATETHbHOCTH.

8. https://cloud.yandex.ru/services/datalens - sto cepBuc ms OusHec-ananuTuku. Cep-
BHUC TIO3BOJISICT MOAKIIOYATHCSA K Pa3IMYHBIM UCTOYHHKAM JIAHHBIX, CTPOUTH BU3YaJIU3AIHH, CO-
Oupath TamOOP/Ibl M IETUTHCS MOTydeHHBIMH pe3ynabTratamMu. C momomisio Yandex Datalens Bl
MOJKETE OTCIEKHBATh MPOAYKTOBBIC 1 OM3HEC-METPUKU HAMPSAMYIO U3 HCTOYHUKOB, YTOOBI TIPU-
HUMAaTh pEelIeHus, OCHOBaHHbBIC Ha JaHHBIX. Yandex Datal.ens He Tapuduiupyercs.

9. MatepunaibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs JIsl OCylIeCTBJIeHUsI 00pa30BaTeIbHOI0
npoiecca no AMCUHUIINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOoAUMast ISl OCYIIECTBICHUSI 00pa30BaTEIHLHOTO
npoliecca 1o AUCLUILIMHE BKIII0YAET B CBOM COCTAB CHELMAIbHBIC TOMEICHUS:

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHUS 3aHATUH JICKITUOHHOTO THIIA;

- y4eOHBIC ayIUTOPUH JJIS IPOBEACHUS MTPAKTUUECKHUX 3aHATHI (CEMHHApPOB);

- yueOHbIe ayTUTOPHUH ISl IPOBEICHHS TPYIIIOBBIX U WHAWBUYAIbHBIX KOHCYIbTAIIUMN;


https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

- yuyeOHBIE ayIUTOPHH JJIsl IPOBEIEHHS TEKYILEro KOHTPOJIS U IPOMEKYTOYHON aTTecTa-
1y,

- MOMEUICHHUS JJISl CAMOCTOSITENIbHON pabOThI;

- IOMEIIECHUS IJIS1 XPAaHEHUS ¥ TPO(PUIAKTHIECKOT0 00CITY)KUBaHHSI TEXHUYECKUX CPENICTB
00y4eHusl.

CreuunanbHble TOMEUICHUS! YKOMIUIEKTOBAHBI CPEICTBAMHU OOYUYEHUS, CIY>KalIUMH IS
npezcTaBieHus yueOHoi nHpopmManuu 60JIBIION ayIUTOPHH.

[TomemieHnust i1 caMOCTOSITENBHON pabOThl OOYYArOMIMXCS OCHAIIEHBI KOMITBIOTEPHON
TEXHUKOW C BO3MOXHOCTBIO MOJKIIIOUEHUS K ceTu «HTepHET» 1 00ecrieueHUEeM AOCTYIa K 3JIEK-
TPOHHOU HH(pOPMaAIIMOHHO-00pa3oBaTenbHOM cpeae SApl'Y.

ABTOD:

JloueHT kadeapsl yrnpaBiaeHUs U NpeAnpu-
HUMAaTCIbCTBA B.A. I'ananunna

00IICHOCTb, YUeHasi CNENetb H.0. Pamunus



IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«CObITOBasI MOJTUTHKA)

DoH/1 OLIEHOYHBIX CPEACTB
JJIsl MPOBe/IeHUsI TeKylleld U MPOMeKYTOYHOM aTTeCTALIMU CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/ibHBIE 3aJaHUSI M HHbI€ MATEPHAJIbI,
HCNOJIb3yeMble B Mpolecce TeKyllei aTTecTanuu

Tema 1. KonnenryajabHble, METO10JI0THYECKHE H TPAKTHYECKHE OCHOBBI pa3pa-
00TKHU M peaju3annu cObITOBOM MOJIUTUKUA (PUPMBI

(xommnerenuus [IK(OY)-3, unaukarop IMK(OY)-3.1)
ITos1e3Th B OYTBLIKY
Mo3kHO 14 POAATH MUJLTHAP/ JTUTPOB COKA, IOMEHSIB KAPTOHHYIO YIIAKOBKY HA
OyTHLIKH?

Mooicem, Komy-mo u uHmepecHo 200amu NO Yymb-yyms HAPAWUEAMb PLIHOYHYIO 000, HO
monvko ne Aqua Vision. Hukomy 0o mozo ne uzgecmmbwiii ucpok 00Cmpoul u 3anycmul Henooaniexy
om 2opoda Ucmpwi camwiii 6onvuioli 8 Poccuu 3a600 coxos. “Mul moscem npoussooums 300 man
71 8 200, K kouyy 2007 2. yeeruuum mowrocmo 00 500 man, k 2009-my dotidem 0o muniuapoa”, —
cMmeno onepupyem acmponomudeckumu yugpamu npezudenm Aqua Vision Cmanucnag Oounyos.
Munnuapo numpos — smo noumu 40% nwvinewine2o poccuticko2o nompednenus. Odvem, KOmopuwiii
He chuaca “Myamony”, Huoany” u “Bumm-o6unns-oanuy”.

Aqua Vision co3nana B 2004 . UMEHHO ISl peau3aiiy 3Toro nmpoekra. Xonauur Health
Tech Corporation (HTC), koTopoMy OHa MPHUHAUICKHUT, 3aHUMACTCSI OMOJO0aBKAMU M K COKaM
otnomeHust He umeeT. AktuBbl HTC onenusarorcst 8 $300 mutH, a 3aBoj, Ha 85% MOCTPOCHHBIH
3a c4eT COOCTBEHHBIX CPEJICTB, 00OIIENCs B TIOJOBUHY 3TOI CyMMBI.

[losiBNieHHsT HOBOTO WIpOKa Ha PBHIHKE COKOB, B IMPHHIMIIE, HUYTO HE MpeABEIao.
[Torpebnenue cokoB pacter Ha 10-15% B rom, a “Oomnbiras uyerBepka” — “‘JlebensHckuii”,
“Mynron”, “Hunan” un “BumMM-0mmib-nann” — genut Mexay codoi moutu 90% peraka. Jlnaepst
HE JIeJa0T Pe3KUX ABWKEHUMU, HO U Ha MecTe He cToAT. B 2002-2003 rr. “BumM-0mmiins-gann”
Bioxwi1 $21 MutH B Tynbckmid 3aBoj “Jlerricona”. B 2004-m “Hutan” Hagasr CTpOUTEITHECTBO HOBOTO
3aBoma B HoBocuOupcke 3a $25 mun. B 2006 r. mpumen yepen xommanun ““JleGemsHckmin”,
koTopas kymuia 3a $30 muH murepckoro mpousBoautens “Tpos-yastpa”. Ho make cambrii
KPYIHBIA U3 [OKa HE PEeaJTM30BAHHBIX MPOEKTOB — CTpOUTENbCTBO “‘JlebensHCKUM” 3aBoja B
bBepacke 3a $70 MuIH — MOYTH BTpOE MEHbIIE, yeM HHBeCcTHIMH Aqua Vision. OT MoOCKBBI 10
HOBoOro cynep3aBoja — 40 kM no HoBopmxckomy mocce. 3emiio oTy, 35 ra, Aqua Vision Kymnuia
eme B 2004 r. O cokax Torga peun He Obuto. Ha 3aBojie mpenmnosiaraiock Iporu3BOAUTH BOIY C
pa3IMYHBIMHM J00aBKaMH. BOT TOJNBKO Ha pBIHKE BOJBI UTPOKOM (hefepaibHOro Mmacirada He
CTaHelllb: CIMIIKOM MHOTO MECTHBIX NPOU3BOJUTENEH, HET CMbICIA BE3TH JaJIeKO. XOTEeJI0Ch
Oonbero. Tak ¥ BO3HMKIIA HJIesl TEPEUTH HAa COKU. OIISATH K€ He IPOCTHIE, a C OTTEHKOM “0Ho” —
HEUYTO OYEHb HKOJOTMYHOE, OYEHb MPECTHXHOE, MoJ Mapkoil “HauB”. W coBepuieHHO HE
noaxonsauiee ans Poccun. Bopouem, HTC He crtanm nmemnsaTecs 3a crpaHHyr uzaeto. “Haup”
MOMEHSJIM Ha HBIHENIHIOI0 Mapky botaniQQ. be3 kpacureneii m KOHCEpBAaHTOB — HO M 0e3
OTrOJITEJIOr0 CTPEMJIEHUS K CTOIIPOLIEHTHON AKOJIOTMYHOCTH.



[lena npoekTa MeXy TEM BbIpOcia 4yTh HE Ha Mopsaok. “Tlo-MoeMy, OHU nepemiaTuiy,
s1 ObI IOCTPOMJI Takoi 3aBoj 3a $50—60 muH”, — roBopuT renaupexrop “Human coxu” Anapeit
SAnoBckuii. Muenue, 9yto Aqua Vision B3sutach 3a JIETIO Yepecuyp PhSHO M BIIOXKHIIA, MSTKO
roOBOpsi, MHOT'OBAaTO, BOOOILIE PAcpPOCTPAaHEHO Cpelr WUIPOKOB. “31ech ke ObLIO rojioe moje,
HYXXHO OBIJIO HE TOJBKO 00OpYJOBaHWE MOKYNaTh, HO U MPOCTO CTPOUTHCS, — OMPABAbIBACTCS
OnuHIIOB. — DIIEKTPUYECTBO, IIyTKAa CKa3aTh, TAHYIH OT camoi Mctpel, 15 kM”. B oOmei
CIIOKHOCTH Ha 3[@aHMs M KOMMYHUKanuu mnorpaTuin $50 MIH — CTONBKO JKe, CKOJBKO Ha
obopynoBanue. OHo s OQUHIIOBA MTpeIMET 0COO0H TOPIOCTH.

B nexax 61ecTSIT METaINIOM HOBEHBKUE JIMHUH, JIFOJICH MIOYTH 4TO U HeT. “‘Hamm nuauu ot
HEMELKOro npousBoautenss Krones — HOBOe CIIOBO B TEXHMKE, TAKUX HE TOJIbKO B Poccuu, B
EBporie Het”, — xBactraercss OauHIoB. HOBUHKY naxe pycHPUIIUPOBATH KaK CIEIyeT HE yCIIeIH:
Ha KpaHe KOMIIBIOTEPA, C KOTOPOrO UAET YIPABICHUE BCEM IPOLIECCOM, MEJIBKHET TO “NIOTOYHAs
muHEsS”, To “yctOHOBKaA”.

TexHUKyY TOMONHSAET yIpaBiIeHUYECKUN MOTEHIINAN, TIepeMaHeHHbI Aqua Vision co BCero
peika. Urope Byprapar, Bulle-pe3uEHT 110 KOMMEPIMH, PaHBIIE BO3IIABISAI HAlpaBJICHUE
“coku” B “Jlebensuckom”. OTTyna k€ MPHUILIM CTapmiuidi OpeHA-MEHEIKep, IUPEKTOp IO
pojakaM, IUPEKTOP MO0 MAPKETUHTY.

Crkonomums namo pyonei

Ha mnonkax mro0oro marasuHa, OTBEIEHHBIX [0/ COK, — CIUIOIIHBIE KapTOHHBIE
napajuienenunensl. JIBe TpeTu pblHKa Takoil ynakoBku 3aHuMaeT B Poccum Tetra Pak, oxomno
tpetn — SIG Combibloc. Paznuiia ToJibko B Ha3BaHUM — TEXHOJIOTHH CX0XH. Aqua Vision pemuia
CIIOMaTh TPATUIUIO: 3aMEHHUTh KapToH mpo3paunbiMu [ID3T-Oyteiikamu. Ecniu motpebutens
BUJIUT MPOIYKT — 3TO TUITFOC, 0A00psieT nupekTop mo padote ¢ maBectopamu OAO “JlebensHckuin”
Aunexcanjip KocTUkOB, “HO NPUHIIMIHMAIBHOTO 3HAYEHUSI JIJIs1 TPOJIaK ATO HE UMeeT” . XO035MKHU Ha
MapKETHUHTOBBIX OIpPOCax OOBIYHO OTMEYAIOT €Ille OJAMH IUIIOC: MOKHO IPOCIEIUTh, YTOOBI HE
6but0 HeponuBa. Ho 3To Bce nupuka. ['aBHBINA Bonpoc — 11eHOBOM. B cebecronmocTu coka, 1mo
nanHbiM  “JleGemstnckoro”, Ha Tapy mnpuxomutcs 35-38%. Aqua Vision yBumena 31aech
BO3MO>KHOCTb COKOHOMMUTb.

[InactmMaccoBble OYTBIIKM Ha POCCUHCKOM PBIHKE COKa MOYTH HE HCHOIb3YIOTCS. Te
HEeMHorue, kto paznuBaeT B [IDT, orpaHnunBarOTCs MajJbIMU U HE CaMbIMH MacCOBBIMHU
dopMaTaMi — TaKMMH, KOTOPbIE MOXHO B3SIThb C COOOW B JIOpOry, JaThb PEOEHKY B IIKOIY.
“Jlebensuckuil” pasnusaet B [I9T o6bemom 0,385 11 HanuTok “@Dpycraiin”. “Bumm-Onnib-naHs”
JenaerT MajneHbkue OyThlIouku J7. ByTbuiku o6beMoM muTp M Oosbliie HEe MAYT. “BbbuH OHO
BpeMms J7 mo 0,95 51, HO KaK-TO HE CIOXKUIOCH”, — BCHOMHHAET AUPEKTOp Mo MapketuHry SIG
Combibloc Opuit Antunos. “Hunan coku” IID9T-ynakoBky moka He HCIOJIB3YIOT, TOBOPUT
SHoBCKMi, “X0Ts B EBpoIle MOYTH MOJOBUHY COKOB M HEKTAPOB PA3JIMBAIOT B IJIACTUK .

[TpouzBoguTenn OOBACHAIOT (PEHOMEH MPOCTO: COK B MPO3pavyHON OYTHUIKE OBICTpee
MOPTUTCS, a TJIAaBHOE — JIMHUSA pO3JMBa B KapTOH JemnieBie. B cpenHeMm JIMHHMS KapTOHHOM
yrmakoBku Ha 60 MutH 1 B rox ctouT $1-4 mutH. Ananorwunas nuaus [19T B Tpu-ueThIpe pasza
JIOPOKE.

3aro, oAMH pa3 MOTPATUBIIUCH HA TaKylO JIMHUIO, MOKHO BBIUTPATh B C€0ECTOMMOCTHU
camoro posnuBa. [IpousBonutenu, kynusuve JuHuto Tetra Pak, 00s3aHb1 10 KOHIIA AHEH HMEHHO
y Tetra Pak mokynats u Tapy, 1 KapTOHHBIM pyKaB JUIsl po3JuBa. A Tak Ha3bIBaeMble pedopmbl
st [I9T — ManeHpKkue 3aroTOBKH, KOTOpBIE CIielMajibHas MallliHa pa3AyBaeT B OOBIYHBIC
OyTBUIKH, — TOBAp KOIIEEUHBIH, €r0 MPOU3BOAT AeCATKH (UPM, BeIOUpai mo0yto. Aqua Vision
Ha KaXJ01 OyTbUIKe 00beMoM 1,6 J1 BEIMTphIBaeT 5—6 pyO. U 3a CUET 3TOr0 CHUXKAET OTIYCKHYIO
ey, pagyercst byprapar.

Cmpannoseamoe cn06o

JloBosen bByprapar u Ha3BaHMEM E€IWHCTBEHHOTO OpEHIAa CBOCH KOMIIAHUU —
CTpaHHOBaTBHIM CJIOBOM botaniQQ ¢ ManeHpkoil OykBoi B Hauane u OoJbIION Ha KoHue. Mrpa
CTPOYHBIX U TMPOMHUCHBIX OYKB MpPUBIIEKAET, a HAed OIM30CTU K MpUpOAE mpo3pauHa. bpewnn,
KcTaty, npuaymano areHrctBo Depot WPF, aBrop mapku “S1”. Ho riaBHOe cBoeoOpasue botaniQ,



Kak Obl K HEMY HU OTHOCWJIHMCH, — B TOM, YTO OH OJMH. BOJBIIMHCTBO MPOU3BOAMUTENEH COKOB
paboTaeT OJHOBPEMEHHO IO HECKOJIbKMMH OpeHmamu. ‘‘JleGeasHckuii” mpousBoguT 57,
“Tonyc”, “®pykToBBIA can’ — Uil KaXAOW LIEHOBOM TIpymmbl cBO€ Ha3BaHue: ‘57
npeMuanbHbIN, “@pyKkTOBBIA can’ — HapoaHbld, “ToHyc” — rae-to mocepeauHe. Tak ymoOHee,
cuuraer fHOBckuil: “Ecinum nomemaTh NOJ OAMH 30HTUK IIE€JIEBbIE ayAUTOPUM C Pa3HbIM
JIOCTATKOM M Pa3HON CHUCTEMOW IIEHHOCTEH, OyayT CIOKHOCTH C KOMMYHHUKaruein”. “Bce
HA00OPOT, €MUHBIA OpPEeHJ — HaIlle OYeHb OOJBINOEC MPEUMYIIECTBO”, — Bo3pakaeT OIMHIIOB.
Oco0eHHO Kor/ia y Hero Takasi 6orarast BHyTpeHHss cTpykrypa. [lpuaymain ee byprapar, u toxe
C YHCTOTO JIUCTA.

“Ceiluac Bce KpyIHble IPOU3BOJUTENH AETAI0T COK U3 JOCTATOYHO KaYECTBEHHOTO ChIPb,
TaK 3a4eM JK€ IOJJIEP)KUBATh HCKYCCTBEHHOE pa3/eieHUE IO KaTeropusm?”’ — yAMUBISAETCS
Byprapar. ¥V botaniQ Toxe ecTb MIMpOKas LIEeHOBasi raMMa IPOAYKTOB, TOJbKO IIOMUMO LI€H OHU
pa3nnyaTCs MO CYTH, KOTOPYIO JIeTKO MoHsATh. Jlumo Openma — ¢pykroBoe mrope botaniQ
Original. Cnemom wuzer Oosee merieBbiii botaniQ 1QQ — cTONpOLEHTHBIA COK. 3arem
ra3upoBaHHbli Fruit & Jazz, motom HanmuTok “Ha KakIblid 1eHB”, 3aBepIIaeT JHHEHKY botaniQ
Aqua, mpocTo BoJa.

CaMu MpoOJyKTBl TOXKE POJMIUCH U3 BIAYMUYMBOIO aHAIW3a. 3a OCHOBY B3sJIU JaHHbIE
OIIPOCOB, LEJIbI0 KOTOPHIX ObUIO BBISICHUTH CaMble BaXKHbIE Ul MOTPEOMTENs CBOMCTBA COKa.
CBO¥iCTB 0Ka3aJ10Ch IATh: HATYPaJIbHOCTb, IOCTYITHOCTb, [10J1b3a /JI5 3/10pPOBbS, YUCTOTA, SIPKOCTb.
[Tox xaXx0€ U3 HUX CO3/1aJIM 10 HAIIUTKY: HATYPaJbHOCTh — 3TO CTOIPOLIEHTHBIN COK, 1OCTYIHAs
nena — botaniQ “Ha xaxxzplit 1eHp”; uuctoTa — nmpocto BoAa botaniQ. Hy u tak manee. XuTpsiid
wiad byprapara B ToM, 4To moABUAb! botaniQQ peKiIaMupyroTCs O OYepeIn U KaXK bl IPUBHOCHUT
B OpeH/] CBOIO UJIEIO.

W B pesynbrarte botani(Q HauMHaeT BOIUIOIATh UX Bce pa3oM. Mnes mopnepkuBaercs
MorHoW peknamoii: B 2007 r. Aqua Vision morpartwia Ha Hee $20 muH. Uto ke U3 3TOro
HOJIy4nuTCs?

Cok unu 3a600

IIpon3BoauTh COK 3aBOJ, OYEBUAHO, MOkeT. Ho rmaBHOE ke —npoaats. B ycnoBusx, koraa
OCHOBHBIE UTPOKHU CTPOUJIH cBOIO auctpuOynuio 10 ner. Peinok cokoB B Poccuu pactet Ha 300
MJIH JI B TOJI, TOBOPUT Npe3neHT Poccuiickoro coro3a npoussoauresnei cokos Banepuii Ocranen.
Ecnu Obl KOHKYPEHTBI HE paclIupsuin Mpojaxu, Aqua Vision Kak pa3 XBaTUJIO Obl JJisl pa3BUTHUS
— HO B€Jlb OHHU paciuupsitoT. [IepBpie KOHKPETHBIE PE3YIBTATHI €/1Ba JIU TOBOPAT O MHOTOM. B mae
IIPOU3BOJICTBO JOCTUIJIIO 5 MJIH JI — IO CJIyXaM, YyTh MEHbIIIE, 4eM npeanonaraiock. [Tnan na 2007
r. — 84 muH, Ha 2008-11, KOoraa NpeAnoaaraeTcs BEIX0A B TOProsule ceTH, — yxke 270 muH 1. [Toka
Aqua Vision orpaHuuuMBaercs HEOONbIIMMU MarasuHamu. “Mbl XOTMM CHayajla 3aBOEBATh
U3BECTHOCTB. Torza ¢ ceTsiMu OyJeT Mpolle HaX0AUTh OOLIH A3bIK”, — TOBOPUT OAMHIIOB.

“KTo e 3apaHee NpEICKaXeT, MOWAYT MPOAAKH WM HET , — IMOXKUMAeT IIe4amMu
olnepanroHHbIN aupekTop ¢unmuana “MockBa-3anan” T “Ilepexpecrox” Hatanss TapazanoBa.
TyT He yrajaenb: pasHUILy B 5 py0. MOKyMaTesb OUIYIIAET MPU NEPEX0JIe uepe3 AECITKY — €ClIH,
CKa)keM, OIMH COK cToUT 44 py0., a npyroit — 39 py6. U ona maino 3amerHa 11 1ieH 40 u 45 py6.

B Aqua Vision u TyT Bce paccuuTalM — MaKCUMalbHbIE PO3HUYHBIE IIEHBl KaK pa3 U
cocraBmstoT 39 py0. 3a Original u 29 py6. 3a 1QQ. Bot Tonbko MexaHusMa it yAepKaHus 1eH
Ha 3ToM ypoBHe OIMHIIOB MOKa He mpuaymai. B marasuHe Hemojaieky OT 3/1aHus peJakUuu
xypHaia SmartMoney 0,9 1 ctonponeHTHoro botaniQ crout 32 py0., a psAOM CTOUT JUTPOBas
“Most cembsi” Ha pyOJIh JICIIIEBIIC.

Coca-Cola évinuna botaniQ

Kpynneiimmii mo MonHocTH M caMblii Joporoi B Poccnn 3aBoj 1O pO3NMBY HAallMTKOB
Aqua Vision He ycIen MOTHOCTRIO Pealin30BaTh CBOM aMOUIIMO3HbIC TUTaHbl. Kak TOMbKO 3aBOJ U
OpeHioBas TMHEHKa ObLIM TOTOBBI, HA HEro TYT jke Hamencs nmokymnarenas. Coca-Cola Hellenic
Bottling Company S. A. (CCHBC) nerom 2007 r. goroBopuiack o nokymnke 100% Aqua Vision.
CyMMa cnenmku, KoTopasi BKIFOYaeT KpOMe 3aBojla TOProBble Mapku Aqua Vision, B 4aCTHOCTH
30HTHYHBIA OpeHn botaniQ, cocraBut 191,5 MuH eBpo. “OTo mpuoOpeTeHHe HaeT Ham



HEMEJJICHHBIM JTOCTYIl K PACIIUPEHHBIM MPOU3BOJCTBEHHBIM MOIIHOCTSM, — MPHUBOAATCS B
npecc-coobmennu cioBa ynpasisironiero aupekropa CCHBC Jlopoc Koncrantuny.

Bomnpocs! 1151 00cykaeHust

1. Ilepedncnure TOCTOMHCTBA U HEOCTATKU YHAKOBKH COKAa B IUIACTUKOBBIC OYTBUIKU C
TOUYKH 3pEHHUS TOTpEOUTEIIS.

2. Ilepeuncnure TOCTOMHCTBA M HEIOCTATKU YHAKOBKH COKAa B IUIACTUKOBBIC OYTHUIKU C
TOUYKH 3PEHHUS TPOU3BOIUTEIIS.

3. Ilepeuncnute BO3MOXKHOCTH M YTPO3bI MPEITIOKEHHOTO PEIICHHs 30HTHYHOTO OpeHa.

4. OueHute BO3MOXHOCTHU M YTPO3bI JJISl CTPATETMYECKOTO PEIICHHSI KOMIIAHUU — CTPOUTD
IPOM3BOJICTBO 00BEMOM, PABHBIM TPETH POCCUHCKOTO COKOBOTO PHIHKA.

5. Kakue crparernyeckue pemieHusi Bbl MOXKETE MPEI0KUTh KOMIIAaHUU B 00JIaCTH COBI-
toBoi nosimtuku? (He MeHee Tpex abTepHATHB. )

6. Kakue manpheiimme maru mo (GOpMHPOBAHHIO KaHAJIOB COBITa MOXHO OXKHMIATh OT
kommnanuu Coca-Cola B oTHOmIeHnn Opera botaniQ?

Kpurtepuu oneHKku BbINOJHEHNUs Keiica
Keiic siBisiercst onHUM U3 cr10co00B 3P PEKTUBHOTO IPUMEHEHHUS TEOPUU B PeaJIbHOM KU3HU Yepe3
pelieHre yueOHO-KOHKpETHBIX cuTyauuid. Kelic-mMeTo1 npeaycmMaTpuBaeT OnMcaHue ONpeiesieH-
HBIX YCJIOBUH M3 JI€HCTBYIOIIEH NMPAKTHUKU, YTO OPUEHTHPYET CTYJIEHTOB HAa IOHUMAaHHE INpO-
OJIeMBI U TTOMCK BapUAHTOB €€ pPeuIeHHus uepe3 GOpMyIHpOBaHUE OTBETOB Ha IOCTABICHHBIE BO-
HPOCHI.
Pe3ynbraT BBINOTHEHUS KEIC OIICHUBACTCS C YIETOM CIECTYIOIUX KPUTEPUEB:
— chopMynupoBaHBl OTBETH! Ha BCE MOCTABIECHHbBIE BOIPOCHI;
— OTBETHI PAa3BEPHYTHI, B TOCTATOYHOH CTETICHN apryMEHTHPOBAHBI;
— OTBETHl OPUTMHAIIBHBI, IPUCYTCTBYET BBICKa3bIBAHWE COOCTBEHHOI'O MHEHHUS O CYIIECTBY pac-
CMaTpUBaeMOI MPOOIEMBI.
Ecnu pe3ynbTar BBIIOJHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYJEHTY MpPHU-
CBaMBAETCsl OJIUH Oasut (3a KakIbIi KpuTepuii o 1 6amny).
Kpurepuu onieHuBaHMs BBIOJIHEHUS Keifca.
OneHka «0TJIIMYHO» — ITpH Habope 3 6alsoB.
OneHka «xopol1o» — npu Habope 2 OaoB.
OrieHKa «yA0BJIETBOPUTEIHLHO» — MpU Habope 1 Oasna.
OreHKa «HEyIOBJIETBOPUTENLHO» — OallIbl HE HAOpaHHBI.

Tema 2. CObITOBasI CTPaTErusi M OPraHU3aLMs KAHAJIOB pacnpeaeaeHus
(xomnerenmus [IK(OY)-3, unaukarop IK(OY)-3.2)

Keiic. Kak nomoub MmajieHbKOMY 3aBOaY?

Kepamuueckuit komOuHat B ropoje ['11a30B, aAIMUHUCTPAaTUBHOM LIEHTPE Y AMYPTHH, OBLIT
ocHoBaH B 1920-x rogax XX Beka. Kommanus u3roraBimBana KepaMUYeCcKyIO MOCYY, Tapy, Obl-
TOBBIE U3Aenus. Bo MHOTOM TOT ke npoduib yHacienosao npennpustiae OO0 «Kepamuka-Ina-
30B», BIIaIEJIbLIaMU KOTOPOI'O CEMUac SIBJIIOTCS TPH YEJIOBEKA, B TOM YHMCIIE T€HEPATBbHBIN JUPEK-
top Cepreii Ara)OHUKOB.

[Tpon3BoACTBEHHBIE TUIOMAAN KOMOMHATA COCTAaBIAIOT 2,6 ThIC. KB. M. 371ech paboTaeTr
okosio 100 yemoBek, BIpydKa KOMIAaHUU — 2—2,5 MITH. py0. B MECHII.

«Takux HeOONMBIINX KepaMUUECKUX KoMOMHaTOB B Poccuu Hemano, MHOTHe ObUIM OCHO-
BaHbI [IPU COBETCKOM BJIACTH. TpeTh U3 HUX YK€ 3aKpbLIach, cTapoe 000pyI0BAHNE HE TIO3BOJISIET
KOHKYPHUPOBATh C KPYIHBIMH POCCUNCKUMHU 3aBOJAMH, UMEIOLIMMH COBPEMEHHOE MPOU3BO/ICTBO,



a Taroke mpousBoauTensaMu u3 Kuras. CebecTonMocTh NPOAYKINHU Y HUX HUXKE, a, CIIEZ0BATENBHO,
HIDKE U 1I€Ha»,— paccKa3blBaeT AraQ)OHUKOB.

«Kepamuka-I'1a30B» nepkuTcs 3a cHET yCTOSIBUIEHCS KIIMEHTCKOM 0a3bl U HU3KOM CTOU-
MOCTH paboyeil CHIIbI: B He0O0JIbIIOM Topojie ¢ HaceneHrueM 100 Toic. yenoBek 15 ThIC. py0. B Me-
CALl CYUTAETCS HEIUIOXOM 3apIuiaToi. B TeueHne AecsaTr JIET TpeANnpUsATHE IPUHOCUIO aKIIHOHE-
paM cTaOMIIbHYIO, XOTh U HeOOouIbIIYI0 TpHObLIL. Ho pogaku 0CHOBHOIO accopTUMEHTa (1ocyaa,
Ba3bl, Kallmo) nagatoT Ha 1-2% B mecsll yxe B TeueHUe ABYX JeT. Heckonbko MecsleB Ha3aj
AradoHNKOB B3s1 Ha ce0sl PyKOBOJCTBO MpPEANPUITHEM, HA/EACh BBIBECTU €0 U3 KpuU3uca U
HAlTH HOBbIE NIEPCIEKTUBHBIE HULIU.

ToBaps! 11 1oMa

Accoprument «Kepamuka-I'nazo» coctout npumepso u3 500 no3unmii. 10 KEpamuye-
CKasl MOCyZa, TOPIIOYKH IS 5KapKoro, GOpMbI Ul 3aIMBHOTO, CYITHHIIBI U OOYOHKHU IS MeAa,
Ba3bl M KaImo, JanamadTHeie Gurypsl 1s caga. Kpome Toro, KoMmnaHus BBITyCKAaeT TeMaTH4e-
CKHUE CYBEHUPBI K NTpa3AHUKaM, (PUTYPKH 3BEpei U epcoHa)kell MOy pHbIX MyJIbT(HUIBMOB, aM-
(dophl, TaHHO, IEKOPATUBHBIE [TO/ICTABKH, BCET 1A AKTYyaIbHbIE KOJOKOJIBYMKU U TEPEMKH, CBaJIE0-
Hble QUTYPKH, JIAITH U BaJICHKH.

Pa3paboTrkoii qu3aiiHa BceX M3ISNNN 3aHUMACTCS Xy/I0’KECTBEHHBIM OTACI U3 TPEX Yeslo-
BeK. KoMOMHAaT ncnosb3yeT MECTHYIO U IIPUBO3HYIO INIMHY, HECKOJIBKO IMOCTABLIMKOB U3 Pa3HBIX
PETHOHOB MPUBO3ST HEOOXOAUMBIC HHTPEAUEHTHI (IIAMOT, KHUJIKOE CTEKIIO0, (pitoc, HedennH, ria-
3yphb). [Ipon3BoACTBEHHBIE MOIIHOCTH MOJIHOCTBIO 3arpy>KeHbl, 3aB0Jl BblllyckaeT 15—-20 ThIc. U3-
nenuii B Mecall. [1ocToSHHBIMY MOKyNaTeNsIMU KEPAMUKHU SBJISIOTCS. HECKOJIBKO KPYITHBIX TOPIro-
BBIX CeTel, OCTallbHas MPOIYKIMS YXOAUT B HEOOJIbLINE Mara3uHbl, HAIPSIMYIO HJIM 4epe3 OITo-
Bble (pUpMBI. ACCOPTUMEHT pacxoAuTcsa Io Bcel eBpomeiickoil yactu Poccun. CorpyaHuuaer
«Kepamuka-I'nazoB» U ¢ HECKOIBKMMHU JIMKEPO-BOJOUYHBIMU HPEANPHUATUIMH, oOecreurBast ux
CYBEHMPHBIMH OyThlIIKaMu 1oJ1 Oanb3aMbl. Komnanus peanusyet okosno 20 Teic. HOJ0OHBIX OY-
TBUIOK B TOJ.

OnToBast CTOMMOCTD Kailmo U Ba3 coctasiseT ot 60 1o 700 py6. 3a MITyKy, TOPLUIOYKOB U
npyroii nocynel — 50-150 py6., cyBenupoB — ot 40 10 400 py0. JlanamadTHbeie kepaMuyeckue
¢urypsl npoaarotcs no 1ene ot 200 1o 850 pyo.

ITpumepHo 50% npoayKIMU M3rOTaBIMBAETCS C MOMOLIBIO JIUThSI U C HUCIOJIB30BaHUEM
TUICOBBIX opM, 35% — mramnoBkoii. bonee noporue usaenus — npeaMeTsbl, U3roTaBIuBaeMble
BPYYHYIO,— OTJIUTh MPOMBIIIUIEHHBIM CIIOCOOOM HEBO3MOXHO. DTO HEKOTOPBIE Ba3bl U KAIIIIO, a
TaK)Ke psiJl CyBEHUPOB. Bcero B acCopTUMEHTE MPEANpUATUS OHU COCTABIISAIOT 0K0JI0 15%.

PenTalbenbHOCTh OCHOBHON MPOAYKIMH, BBITYCKA€MOM C IOMOUIbIO IITAMIOBKH U JIUTHS,
HeBbICOKa. «HekoTopble Mo3uinu He MPUHOCAT HaM MPUObUIH, HO OHU BOCTPeOOBaHbI, 8 KIIMEHTaM
yJ100HO 3aKynaTh B OJTHOM MECTE BECh TOBap»,— MOSCHSAET NMpeAlpUHUMATEb.

Cpennsis peHTadeIpHOCTh Tpon3BoCcTBa cocTaBisieT 10—15%, npasna, y «Kepamuka-I na-
30B» €CThb U 0oJiee peHTa0eIbHbIe TO3ULIUH, HAIIPUMED, CYBEHUPBI, BBIITYCK KOTOPBIX MPEIIPUHH-
marenu Hanmaauiy B 2011 rony. «CyBeHMpHOE HANpaBJICHUE OKA3aJIOCh OYEHb NEPCIEKTUBHBIM,
MPOM3BOJICTBO HEKOTOPBIX M3/AEIHIA MO3BOJISET NOAYUUTh IpUObLTH 710 100%.

HekoTtopoe Bpemsi 3aka3yMKy MPUBBIKAIM K HOBOMY aCCOPTUMEHTY, HO MOTOM OH «IIO-
e, Mbl IJIaHUpYeM paclIUpsATh 3TO HAIIPaBIEHHE, JIeNIaTh repObl FOPOIOB, CyBEHUPHI K TaMSIT-
HBIM J1aTaM, OCBalBaTh TYPUCTUUYECKYIO U TAYHYIO TEMATUKY»,— T'OBOPUT FeHAUPEKTOp. MaseHb-
Kre (QUTYpKHU HE TOJBKO PEHTA0ETIbHBI, HO M MO3BOJIIOT ONTUMHU3UPOBATh MPOU3BOACTBEHHBIN
npouecc. Hanpumep, 11 00xura ux MOXHO CTaBUTh B MeUb BHYTpH OoJee KPYIHOIo U3/Aemus,
TEM CaMbIM DKOHOMUTCS 3JIEKTPUUECTBO.

[Tomumo 3amycka B MPOU3BOJICTBO CYBEHUPOB, MPEANPUHUMATENN CYMEIN COKPAaTUTh KO-
JMYECTBO Opaka 1 00sl, TOCTUTHYB CPEeIHEOTPACIEBBIX MMOKa3aTeneil. Ho BBDKUTBH TOJBKO 3a CYET
9THX Mep, 10 MHEHUIO AraQ)OHUKOBA, BPSIZ JIU OTYYHUTCS.

Kepamunueckas Huia

Bonwimme 3arpaTel Ha TPOU3BOACTBO — OCHOBHOM OMY cTaphiXx KOMOMHATOB. ["OHUApHBII
1ex 3aBoja ObU1 mocTpoeH B 1978 rofy, Torna sxe Ob110 MpUOOPETEeHO OCHOBHOE 000pyI0BaHHUE.



«J1y1s 00kuUTa MBI UCIIOJIB3YEM CTapble MeYr, KOTOpble paboTaroT Ha dnekrpudectBe. CoBpeMeH-
HbIEe Teyn paboTaroT Ha rase: oH jaemeBne Ha 30%. Ho takas meus cTouT okoio 2,5 MiH pyo.,
MaJICHbKUE MPEANPUATHS HE UMEIOT TAKHX PECYPCOB»,— FOBOPUT ATad)OHUKOB.

be3 MmoxepHu3anuu 060pyA0BaHUs, IO €r0 MHEHHIO, 3aBOJLy HE 000NTHCH — 3TO MEPBO-
ouepenHas 3amada. Ceifuac koMmmanusi coOupaercs B3sTh KpeauT B pazmepe 15 miH py6. B «Coep-
Oanke» 1moa 6% roJoBbIX U CPOKOM Ha MSTh JIET, 3aJI0)KMB OCHOBHBIE CPEJICTBA (3AaHUS U 000pY-
JIOBaHUE), CTOMMOCTb KOTOPBIX OLIEHUBAeTCs B 25 MitH py0. JleHer XxBaTUT Ha epeobopyioBaHue
JUTHEBOTO 1€Xa U MOKYIKY HOBBIX JIUTHEBBIX MAIIUH. «TO MO3BOJIUT CAENIaTh KOHKYPEHTOCIIO-
cOoOHOM OCHOBHYIO IPOAYKIIMIO M OCTAHOBUTH MAJICHUE MPOAAXK. Y HAC JIOsIbHAs KIMEHTYPA, €CIU
MBI CMOXEM MPOJaBaTh TOBAp IO IIEHaM, KOTOPbIE MpeiaraloT KpymHble 3aBOJIbl, IOKYyHaTh OYy-
IyT y Hac»,— yBepeH AraOHUKOB.

MonepHu3zanusi, 10 MHEHHUIO MpeAlpUHUMATENsS, TTOMOXKET 3aBOJYy IMpOJEp:KaThbcs Ha
T1aBy Tof wiu aBa. Ho, 4TOOBI MpeANpUsSTHE MOTIIO PAa3BUBATHCS U KOHKYPHUPOBATH C KPYITHBIMHU
MOCTaBIIUKAMHU, 3TOTO HENOCTaTOUHO. «KOHKYpEeHTHI Belb TOXKE HE CTOAT Ha MmecTe. KpyrHble
MPEIPHUATHS BKJIQJIBIBAIOT B 000PYJIOBAHUE W TEXHOJIOTHH JI0 | MITH €BpPO U MOCTOSIHHO YCOBEP-
HICHCTBYIOT MPOM3BOACTBEHHBIN Mpoiiecc»,— roBopuT oH. K Tomy ke cebecToMMOCTh MPOaYK-
MU 3aBUCUT OT 00BEMOB BhIyCKa, a y «Kepamuka-I'a3oB» 00beMbl HECONTOCTABUMBI C KPYII-
HBIMH POCCHICKUMH WJIM KUTAHCKUMU 3aBOJIaMU. ATa)OHUKOB yBEpEH, YTO HEOOIBIIIOMY TIpeI-
MPUSATUIO HEOOXO0IMMO HAWTH CBOIO, MMYCTh JIaXe y3KYI0, HUIILY U MOMBITaThCS CTaTh B HEH Jinjie-
pOM.

HUOKP pi1s xomOunara

[Tpou3BoauTEeNM KEPaMUKH, 1O CliIoBaM Ara(OHHKOBA, Cefuac MEepeKUBAIOT HE JTyUIIUe
BpeMmeHa. B EBpornie, Hanpumep, MHOTHE IPEAIPUATHS 3aKPBbIBAOTCS, HE BBIIEP)KAaB KOHKYPEHLUU
¢ Kuraem, a mponaku kepaMuku B 11e10M 1agarot. B o sxe Bpems B CILIA u Poccuu oHu pacTyr.
«BbIcOoKOXynOKEeCTBEHHAs: KepaMuieckas 1mocyja Bcerja Oyzaer BocTpeboBana. Kepamuueckue
HOXH — O4Y€Hb yJ00Has Bellb. KpoMe Toro, ceifyac mosIBISIFOTCSI HOBbIE TEXHOJIOTMH, KOTOPbHIE
MIO3BOJIIOT BBIMYCKATh U3EINUs, IOKPBITHIE CBETSIIEHCS I1a3ypbl0»,— FOBOPUT MPEANIPUHUMA-
TEJIb.

Co cTOpOHBI IPOMBIIIIEHHOCTH PACTET CIPOC HA KOMITIO3UTHBIE MaT€pUaJIbI C UCIIOJIB30-
BaHUEM KepaMukH. M3 Takux MaTepuanoB JeNaioT, HalpUMep, COILIa JUIsl TOPENoK U (POPCYHKH
JUIS Ta30BbIX UIMT, JIONATKU JUId TypOUH. MeTanokepaMuKa akTUBHO UCIIOJIb3YEeTCsS B CTOMATO-
JIOTUH U JPYTUX OTPACIAX.

I'maBHOE B MPOM3BOJCTBE HOBBIX BUIOB M3/1€IMI U3 KepaMuku — neud. Ho obopynoBanue
kombuHata «Kepamuka-I'ma3zoB» nmeer orpanndeHus. «Temmeparypa Hammx nedeid — 1000-
11000C. MBI MOkeM BBIITYCKAaTh TOJBKO M3JENUs U3 MIMHAHOW Macchl. st dapdopa, dasuca,
METaJIJIOKEPaMUKH TPeOYIOTCS TIeUr ¢ IPYrUMHU TEMIEPAaTypHbIMU pexuMaMu. Mbl MOXeM Ipo-
BOJIUTH OOKUT KEPAMUUECKOH MIIMTKH, HO ISl MACCOBOTO €€ BBIITYCKa HYXHa J0poras aBTOMaTH-
yeckas JMHUS mTaMinoBku. Kpome Toro, Hy>kHO pa3paboTaTh TEXHOJIOTHYECKUI IPOIECC U COCTaB
KEepaMUYEeCKOH MacChl»,— MOsICHAET Arad)OHUKOB.

B npunnune 3aBoj MOXKET B34Th KPEAUT, 3aKYIHUTh JII000€ ChIpbe U MOCTaBUThH JII000€ J10-
HOJIHUTENbHOE 000pyZ0BaHue. «Y HAc He caMas 3aTpaTHas OTpacilb, CTOMMOCTb BHEJPEHUS HO-
BOW MEPCIIEKTUBHON TEXHOJIOTHU HE JOJKHA MPEBBICUTH $500 THIC.»,— roBopuT Arad)OHUKOB.

Onnako otaena R&D (research and development) nnn HUOKP na HeGonbiom komOuHaTe
HUKOTJa He ObUT0. «MBI TPOCTO HE MOXKEM cebe TTO3BOJIUTh COEPKaTh Takol oTaen. Pa3paboT-
KaMU 3aHUMAIOTCs 1a00paTOpUU MPHU KPYIHBIX 3aBOJaX, HaIpUMep, Ha Ipajo00pasyrolieM npei-
npusatuu I 'mazoBa — Yenenkom MEXaHMYECKOM 3aBOJie. TaM U3y4aroT, B YaCTHOCTH, TEXHOJIOTUU
M3TOTOBJIEHHSI METAJUIOKEPAMUKN»,— FOBOPUT TeHaupekTop. [IpaBna, coTpyaHuuaTs ¢ rocynap-
CTBEHHBIMHU NPEANPHUITUAMH, IO OIBITY Ara()OHUKOBA, OYEHb CIIOKHO. [Ipolie HaliTH OTIeNbHBIX
u3o0peraTesieil UM MapTHEPOB B JIUIIE YACTHBIX MPEANPUATHH, HAYUHBIX yUpexIeHHH. «MbI MO-
’KEM KYIHUTb IATCHT HA TEXHOJIOTUIO WJIM JOTOBOPUTHCS O €€ BHEAPEHUH HA YCIOBUAX MOCIENY-
IOLUX BBIIUIAT C MPO/AXK»,— FOBOPUT TOI-MEHEKEDP.



Ho cnauana Hazmo U3y4yuTh PHIHOK, BBISIBUTH MEPCIIEKTUBHBIC MPOAYKTHI, HANPABICHMUS,
HaTH TApTHEPOB, OLEHUTh CTOMMOCTh BHeapeHuda. Ceiuac B «Kepamuka-I'na3oB» aHaau3om
pBIHKA 3aHUMAeTCS HeOOBIIIONH KOMMEPUECKUN OT/IEN, B KOTOPOM PabOTarOT YEThIpE MEHEKEPa
1 pykoBoauTesib. OCHOBHAs ero ()yHKIHMS — IPOJIaXKH, KPOME TOTO, COTPYJIHUKH OTCIICKUBAIOT
JESTEIIbHOCTh KOHKYPEHTOB U MOJIYYal0T 0OpPaTHYIO CBSI3b OT KJIIMEHTOB, BBISICHSIIOT, KAKyIO HO-
BYIO ITPOYKIIMIO XOTEIU OBl BUJETh 3aKa3unuKH. «Ho momydnTh mosae3nyro nHGOPMAIIHIO OT KIIH-
EHTOB MPAKTUYECKU HE yJaercs. Hail acCOpTUMEHT UX yCTpamBaeT, pa3Be UTO MPOCST YTO-TO
yIy4InTh. VIckaTh HHTEPECHBIE PEIICHHs] CTOUT B APYTHX, CMEKHBIX CErMEHTax, HallpuMmep, Ha
pbIHKE b2b»,— TOBOPUT MpeInIpUHUMATEb.

Ara)OHUKOB JyMaeT O TOM, YTOOBI BO3JIOKUThH IMOMCKH HOBBIX HAMPABJICHUHA HA COTPY/I-
HUKOB KOMMEPYECKOTO OTJENa, BBIACIUB HA 3TO YaCcTh UX pab0o4Yero BpeMEHU U YBEIHYUB 3ap-
mJ1aTy, HO HE YBEpPEH, YTO ATOT MyTh MPaBUIbHBIN. J[pyroii BApuaHT — HAWTH CIIEIIMAINCTA, BO3-
MO>KHO, TOTOBOTO pa0OoTaTh AWCTAHIIMOHHO, TTOCKOJIBKY B [ J1a30Be MOAXOASAIIUX CIICIIUATHCTOB
MOJKET HE OBITh.

WNnas 3amaya, cBI3aHHAsA C Pa3BUTHEM,— PACIIMPEHHUE XYI0KECTBEHHOTO MTPOU3BOICTRA.
Brimyck uznienuii ¢ MUHTEPECHBIM U OPUTHHAIBHBIM TU3aHOM TaKyKe MOT ObI CTaTh JIJIs1 KOMIIAHUU
0COOBIM MO3UIIMOHUPOBaHKEM. OJTHAKO IITATHBIEC XYA0KHUKH 3aHATHI TEKYIIIUMHU 3a/1a4aMU, a JI1-
3aliHepOB, KOTOPbIE MOTJIM OBl 3aHATHCS IOMCKOM HOBBIX Uel, y komMOnHaTa HeT. Brixon Arado-
HUKOB BUIHUT B TIOUCKE MAPTHEPOB CPEIU XYI0KECTBEHHBIX U TU3AMHEPCKUX CTYAHH, HO TTOKa HE
COBCEM MOHHUMAET, KaK 3TO CIEJIAaTh.

[Tonmy4yeHHBIN KpeauT aKIIHOHEPHI COOMPAIOTCS MOTPATUTH HA HOBBIC JTUTHEBHIC MAIIUHBI,
HO TaK)Ke TOTOBHI B TEUEHUE rojia exxeMecsyHo TpatuTh A0 100 Teic. py0. Ha pazutue. [loka oHu
00JIyMBIBAIOT TE€PBBIC IIard B MOUCKE HOBBIX HUII, HO B JaJbHEHIIIEM BO3HUKHYT U JAPYTU€ BO-
npockl. Harpumep, kak OIEHUTh KOMMEPYECKUE PUCKHU IIPU BHEIPEHUH HOBBIX MPOAYKTOB. «3a-
KJIaJIbIBAThCSL HA HEYAauy», KaK 3TO, CKaKeM, JIeJatoT (papMalieBTHYeCKMe KOMITAaHUH TIPH pa3pa-
00TKe JIeKapcTB, HeOoraToe NPeNpUITHE HE MOXKET.

BOIIPOCEHI
» Kakue neneBbie ppIHKM MOYKHO MPEJIOKUATH JJIs 3aBOJa?

» Kakumu kpUTEpUSIMH MOJIB30BATHCS IJIs1 ONIPEICTCHUS TEPCIIEKTUBHBIX IEJIEBBIX PHIHKOB?

* C noMouibl0 KaKuX MApKETHHTOBBIX MHCTPYMEHTOB MOYKHO BBIUTH Ha MpPEIJIOKeHHbIe Bamu
PBIHKU?

» Kakue kanansl cObiTa OYIyT NEPCIEKTUBHBI IS TPEIIPUITUS

* IIpennoxute cTpareruto cobITa U CrIOoco0bl (HOPMHUPOBAHUS KaHAJIOB CObITA

Kpurtepuu oneHKku BbINOJHEHUs Keiica
Keiic siBisiercst oiHUM U3 c10c000B 3P PEKTUBHOTO MPUMEHEHNUS TEOPUU B pealIbHOM KU3HU Yepe3
pelieHne yueOHO-KOHKpeTHBIX cuTyanuil. Kelic-meTon nmpenycmMaTpuBaeT OMMCcaHKue OIpeiesieH-
HBIX YCJIOBUH M3 JIeHCTBYIOIIEH NMPAKTUKH, YTO OPUEHTHPYET CTYJIEHTOB HAa MOHUMAaHHE IPO-
OJIeMBI U TTOMCK BapUAHTOB €€ pPeuleHHs depe3 GOpMyIHpOBaHUE OTBETOB HA IMIOCTABICHHBIE BO-
IPOCHI.
Pe3ynbTat BHITONHEHUS KEeHiC OIIEHUBACTCS C YIETOM CIEAYIONINX KPUTEPHEB:
— chopMynupoBaHBI OTBETHI HAa BCE MOCTABICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B TIOCTATOYHOH CTETICHN apryMEHTHPOBAHBI;
— OTBETHl OPUTHHAIIBHBI, IPUCYTCTBYET BBICKa3bIBAHWE COOCTBEHHOI'O MHEHHUS O CYIIECTBY pac-
CcMaTpUBaeMOl MpoOIEMBI.
Ecnu pe3ynbTar BBIIOTHEHUS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpPHU-
CBaMBAETCsl OJIUH 0asut (3a KakIbIi KpuTepuii o 1 6amty).
Kpurepuu onieHuBaHMs BBITIOJIHEHUS Keiica.
OreHKa «OTJIMYHOY» — TIpH Habope 3 Gaios.
OrneHka «xopo1o» — pu Habope 2 OaoB.
O1eHKa «yI0BJIETBOPUTEILHO» — MpU Habope 1 Oaa.
Or1eHKa «HEYIOBJIETBOPUTEIHLHO» — OalIbl HE HAOpaHBI.



2. Cniucok BonpocoB u (nJn) 3aaanuii 1js nposene(komnerenuusi [IK(OY)-3, unaukarop

MK(OY)-3.1, unaukarop IK(OY)-3.2, uaaukarop IK(OY)-3.3)Hust NpoMeKyTOUHOM aT-
TeCTAlMHU

3ayer no JUCUUIUIMHE POBOAMUTCS B YCTHOH opme.

Bonpocs! 1J1s1 IOATOTOBKH K 3a4eTy N0 JUCHMILIUHE
Llenu, 3a1aun U QyHKIUK paclipe/ieeHUsl TOBapOB.
OyHKIMHU cOBbITa B KaHAJIE PACIPEICTICHHS.
B3anMoCBsI3b IOTUCTUKY U MAPKETHHTA MIPH paclipe/ie]IeHUH TOBapOB.
Posib mocpeTHUKOB B COBITOBOM MOTUTHKE (DUPMBI.
Bupl nocpeiHUKOB U UX OCHOBHBIE (DYHKIIHH.
Cucrema yrpaBiieHUs] B3aUMOOTHOIIECHUSIMH C KIIMEHTAMHU.
OCHOBHBIE HHCTPYMEHTbI COBITOBOM MOJIUTUKU (PUPMBI.
Prinku B2B u B2C.
OnToBas ¥ pO3HUYHASL TOPTOBIIA, MX (YHKLIUU U OCOOEHHOCTH OpraHU3alHH.
Bunpl ckuok u Hag0aBoK, MPUMEHsIEMbIE B COBITOBOM IIpOIIecCe.
Tumnbl cOBITOBBIX CTpAaTEruil B KaHaje pacipeaesieHusl.
Bunsr pacnpenenenus ¥ ux o0Ias XapaKTeprCTUKA.
[TnanupoBaHue KaHAIOB paclpeaeIeHHUs.
VYnpasieHne KaHaJlaM# pacIipeieeHusl.
BepTukanbHO-MHTErpUPOBaHHbBIE MAPKETUHIOBbIE CUCTEMBI.
[TpaBOBBIE acTIEKTHI TOPTOBJIH.
[TpsiMble X034HCTBEHHBIE CBA3H MEXy IPOU3BOIUTENAMHU U NOTPEOUTEIAMH.
Turnbl opraauzanuu oTAeNa NPoIaxK.
[TnanupoBaHue NIpoaaxK.
ITocTpoenune oTnena npogax.
MoTuBanus COTpyHUKOB OT/ela MPOJIaX.
KoHTpomb e TenbHOCTH OT/IeNa TPOIaK.
Opranu3anus B3auMoJIeicTBUS CITy>KObI COBITa C MOIpa3AeICHUIMU (GUPMBIL.
YPOBHU MHTETPAIMU ¥ B3aMMOICHCTBHSI CTY)XK0 MapKeTHHTa U COBITA.

IIpaBusa BhICTABJIEHUS 3a4eTa:
HETOJIHBIA OTBET Ha JIBa BONPOCA - HE3aUTEHO,
MIOJTHBIE OTBETHI HA JIBA BOIIPOCA C MMPUBEICHUEM MPAKTHIECKOTO MaTepuaia (hopMyJibl, mocie-
JIOBATEIbHOCTh U MPABUJIA PACUETOB) — 3aUTEHO.



IIpunoxenne Ne 2 k padoueil nporpaMme AUCHUILINHBI
«CObITOBAsI MOJTUTHKA

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemienne TEKUMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMATPUBAEMBIX Ha HUX MaTe-
pHAJIOB SIBJSIETCSI HEOCTATOUYHBIM YCIIOBHUEM JJisi YCBOEHUS HEOOXOAMMBIX 3HAHHWM MO KypCy.
Kaxnpiii cTyeHT JOJIKEH WHAMBUAYaJIbHO TOTOBUTHCS IO TEMaM JTUCHUIUIMHBI, YUTasl KOH-
CIEKTHI JICKIMH, CIIali1-KOHCTIEKT JIeKI1il, PEKOMEHIyeMYI0 Y4eOHYI0 U IEPUOINYECKYIO INTEpa-
TYypY, 3ay4nBas 6a30BbI€ ONpeIesIeHus, KJIacCU(DUKALIUH, CXEMBI B TUIIOIOTHH. CaMOCTOsITeIbHAS
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 0OCTaHOBKE MOayMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TeMe, PU HEOOXOIUMOCTH OOpaTUTHCS K CIIPAaBOYHOM JMTeparype. BHUMaTenpHOE YTeHHE U
MOBTOPEHHE MPOYUTAHHOTO IOMOTAET B TIOJTHOM 00BEME YCBOUTH COJIEP>KAHUE TEMBI, CTPYKTYpH-
poBath 3HaHusA. UT0OKI copeprkaTesbHasi nHGOpMANKS 110 TUCHUIUIMHE 3allOMHHAIACh HA0JITO,
1eJIeco00pa3HO U3y4yaTh €€ MOITAMHO - 10 TEMaM U B CTPOrOM MOCIEI0BATENbHOCTH, IIOCKOJIBKY
MOCJIEIYIONINE TeMbI, KaK IPaBWIO, OMHUPAIOTCA Ha Npeapyaymue. iMeHHo mosromy Oobmiast
YacTh CaMOCTOSITENIbHON paboThl MPUypoOUeHa K CEMUHAPCKUM 3aHSATHSIM, KOTOPbIE MPOBOJSATCS
Ha PEryJIsIpHON OCHOBE MOCIIE JEKIIMOHHOIO U3JI0KEHUSI MaTepuaa o TeMe.

[Tpu moAroTOBKE K CEMUHApaM, Ha KOTOPBIX MpPEoiaraeTcs MpoBepKa 3HAHUM B BUJIE pe-
HICHUS KEHCOB, 11eJ1ecO00pa3HO 32 HECKOJIBKO JTHEH /10 3aHATHUSI BHUMATENIbHO 1-2 pasza mpounTath
HY>KHYIO TEMY, MOMBITABIIUCH Pa300paThCsi CO BCEMH TEOPETUUYECKUMU MOJIOKEHUSIMU U TIpUMe-
pamu. Eciay BO3HUKIIM TPYAHOCTH, OOPAaTUTHCS 32 MOMOIIBIO K y4eOHOH, CITPaBOYHOM JIUTEpaType
WIM K MPEnoJiaBaTeNio 3a KOHCYIbTalueld. BClo HakOIIeHHYI0 1o TeMe MHGOpMAIUIo XKela-
TEIbHO CHCTEMAaTU3UPOBATh, COCTABUB YCTHO WJIM MUCHBMEHHO IJIAH-KOHCIEKT OTBETA MO KaX-
JIOMY U3 BOIIPOCOB. 3a JIeHb /IO CeMUHapa Heo0XoquMo enie 1-2 pa3a npouuTaTh TEMY, TOBTOPUTH
oTpezieNieHUs] OCHOBHBIX MOHATHH, KJIacCU(PUKAILIUH, CTPYKTYPhI U Ipyrue 0a3oBbIe MOJIOKEHUS.
[lenecooOpa3Ho Tak e MOAyMaTh U MPUTOTOBUTH MPE3EHTAIMIO, KOTOpask MOMOKET BHU3yalU3U-
poBath AaHHble. [Ipu moadopke WILTIOCTPATUBHOTO MaTepuasga MOKHO 00paTUThes K MHTepHeT-
HMCTOYHHKAM.

BricTymieHrne Ha CEMUHAPCKOM 3aHSATHUU JOKHO OBITh YETKUM, apr'yMEHTHPOBAHHBIM, HE
BBIXOJHTH 32 PAMKH MPOOJIEMBI U MOOYXKIATh ayIUTOPUIO K PACCMOTPEHHUIO TUCKYCCHOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO MO3ULIMIO. K MOAr0TOBIEHHOMY 3apaHee TEKCTY KeJlaTeIbHO
oOpalarecsl UMb B cliydyae muTHpoBaHus. [locie OCHOBHOTO BBICTYIIJICHHUS MO BOMPOCY BO3-
MOXXHBI JIOTIOJTHEHUS, TIOMPABKU, JUCKyccUsi. KpuTuueckue BBICTYIUICHHS JOJDKHBI OBITH KOP-
PEKTHBI, JOOpOXKeNaTeNbHbI. B KOHIIE CEeMUHAPCKOTO 3aHATHUS MpernoaBaTellb MOJABOAUT UTOTU
pelieHus: Keiica, aHaIU3UPYyeT JOIMYIICHHbIE OIIMOKW U HETOYHOCTH, OLIEHHWBAET MOJATOTOBKY
TPYIIIBI B EJIOM U OT/AEJIbHBIX BBICTYNAOIINX.

CamocrosiTenbHast paboTa CTYJAEHTOB [0 AUCHHUIIMHE COCTOUT B O0Jiee TIIAaTeTbHOM U3Y-
YEHUU MPEITI0KEHHOTO MPENoAaBaTeIeM TEOPETHUECKOT0 MaTepralia, JaHHOTO Ha JIEKIUSX.

3anayu JUIsi CaMOCTOSITENIBHOTO pelieHus] GOPMYITHPYIOTCS Ha JIEKIMIX M MPAKTHYECKUX
3aHATUAX. B kadecTBe HUX JOMa CTYAEHTAM MPEUIaraloTcsl KEHUChl WU MPAaKTUYECKUE 3aJaHUs.
Briocnencteuu perieHne 3TUX 3a/laHui pY HATMYUHU BOIIPOCOB CO CTOPOHBI CTY/ICHTOB pazOupa-
€TCsl Ha MOCIIEAYIOIUX 3aHATHIIX

[IpenogaBaTens OIEHUBACT WHIAMBUAYAIBHO PAa0OTy KaXJIOTO CTYJICHTa Ha OCHOBaHUU
MIPOBEICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUYHBIX KOHTPOJIBHBIX MEPOTIPHUSATHH.

YuyeOHO-MeTOANYECKOE O0ecTIeYeHne
CaMOCTOSITEJIbHOM Pa0dOTHI CTYIEHTOB 10 JUCIHHUILUIUHE

Jnist camocTosITeNbHON pabOThl PEKOMEHIYETCs MOJIb30BaThCs CISAYIOIUMHU pecypcamMu

UHTEPHET:



http://www.marketing.spb.ru/mr/ - npeacraBneHbl nprUMepbl MAPKETHHIOBBIX HCCIICI0BA-
HUHM PBIHKA IO Pa3HbIM OTPACISAM, MOJATOTOBICHHBIE PA3IMUYHBIMH areHTCTBAMH U KOHCYJIbTaH-
tTamu. Bce npuBeieHHbIE B HCCIIEJOBAHUSAX JaHHbBIE PeabHbIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - Ha caiiTe mpecTaBieHbl aHATUTHKA K 0030PBI PHIHKOB, IIPOBE/ICH-
HbIE KOMITAHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Dxcnept PA») — kpymnneiimee B Poccun MexayHapOIHOE PEii-
TUHTOBOE areHTcTBO ¢ 20-netHei ucropueil. RAEX («Qxcnept PAy) sBisercs nmuaepom B 00ia-
CTH pEHUTHHIOBaHUS, a TAK)KE MCCIEN0BATEeIbCKO-KOMMYHUKAIIMOHHOM NesitenbHocTH. Ha cero-
JHSIITHANA JIHb areHTCTBOM MPHUCBOCHO Oosiee 800 HHIMBHUIyaTbHBIX PEUTHHTOB. JTO 1-€ MecTo
u 6onee 45% ot oOuiero uncia MPUCBOCHHBIX peTuHroB B Poccuu, 1-e MecTo o yuciy peiTuH-
roB 0AHKOB, CTPaxOBBIX U JM3UHTOBBIX Kommnanuii, HII®, MUkpoduHAHCOBBIX OpraHU3alMii, ra-
paHTUIHBIX (HOHAOB U KOMIaHUI He(h)UHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[TopTan, mocBsIeH COBPEMEHHBIM MTOAX0/1aM B TEOPUH U MMPAKTUKE MapKeTuHra. COepKUT
MaTepuai O IPOBOAMMBIX MAPKETUHIOBBIX HCCIe10BaHUAX. bosbiioe BHUMaHKe yaenseTcs mpo-
nBUxKeHHIo B IHTepHeTe.

http://www.marketch.ru/

brnor o mapkeTunre. 3anucku MapKeTosiora. Jta noaoopka cooupanachk B TEU€HUE HECKOIIb-
KHX JIET ¥ MPEJCTaBIseT cO00i aBTOPCKHE MaTepHalIbl, MPAKTHIYECKUE HapaOOTKH U aBTOPCKUE
KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHroBBIN TOPTall « JHLIUKIIONEAUs MapKeTuHray. Ha ceroansmnuii 1eHs Hanbomnee
MOJTHOE cOOpaHNe HAYYHBIX CTAaTeH, KHUT H aHATUTHYECKUX 0030pOB U3 o0sacTu MapkeTuHra. Ha
caiiTe mpejacrapieHa o0ImupHas OUOIMOTEKa, CTPYKTYPHUpPOBAaHHAS 110 pa3jiesiaM MapKeTHUHTa.

http://www.fiolet-korova.ru/partizanskij-marketing/

CailT, MOCBSILIEHHBIH METOAAM «ITapTU3aHCKOTO MapKeTuHray. [IpeacraBieHbl METOIbI U
TEXHOJIOTHH, & TaKXe OTEUECTBEHHBIE U 3apyOekHble MpuMepbl ucnonb3oBanus uaeit Cera [o-
JUHA.

https://cloud.yandex.ru/services/datalens - ato cepBuc ams OuzHec-aHaauTUKU. CepBHC M03-
BOJISIET TMOJKIIOYATHCS K PA3IUYHBIM HUCTOYHHKAM JaHHBIX, CTPOUTH BH3YyalIH3alluu, COOUPATh
Jamoop/bl ¥ IENUThCs MoJTydeHHbIMU pe3yabTaTtamu. C nomonibio Yandex Datal.ens Bl MoxkeTe
OTCIIEKUBATh IPOAYKTOBBIE 1 OM3HEC-METPUKHU HAMIPSAMYIO U3 HCTOUHUKOB, YTOOBI MPUHUMATH Pe-
IIEeHUs, OCHOBaHHBIC Ha JaHHBIX. Yandex Datalens He Tapuduiupyercs.
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