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Lenp mucuurummabl «lIcuxosiorusi MacCOBBIX KOMMYHHUKALMK
Y MIPOTUBOJICUCTBUE MAaHUIYJISILIMU» — J1aTh OOIIME MOHSATHUS O IICH-
XOJIOTMYECKUX OCOOCHHOCTSX MPOTEKAaHMUS IMPOILIECCOB MAaCCOBOM
KOMMYHUKAIIUKU, CPOPMUPOBATH MPEJCTABICHUE O MCUXOJOTHYECKUX
OCOOCHHOCTSIX CO3JIaHMs, BOCIIPUATHS W BO3JACHCTBHS HH(OpMaIuu
Y PEKJIaMBbl.

B pesynprare n3ydeHus JUCUUTUIMHBI CTYICHT JTOJKEH:

- aHAJIM3UPOBATh TMCHUXOJOTMYECKHE CBOWMCTBA M (hEHOMEHBI CO-
BPEMEHHOM MAaCCOBOM KOMMYHMKAIIMH, IOHUMATh UX MMPUPOLY;

- 3HaTh PA3JIUYHBIC TEOPETUYECKUE MOAXO/IbI K aHAIIU3Y MCUXO0JIO-
ruyeckoit npupoast CMU;

- YMETh NMPUMEHSTh TCOPETUUECKUE 3HAHUA K aHAJIU3y KOHKPET-
HBIX CUTYAalUu;

- YMETb IIPUMEHSTH TOTyICHHBIC 3HAHUS B TIPAKTUICCKOM padoTe;

- BIaJIeTh METOJAaMH M METOJUKAMHM COLIMAIbHO-IICUXOJIOTHYE-
CKOT'O MCCJICJOBAHUS HA MPUMEPE M3YUECHHUS BIUSIHUS CPEACTB MAacCO-
BOM MHGOpPMAIIMKU HA CO3HAHUE U MOBEJCHUE Ay IUTOPUH.



[IporpamMmma u coaeprkaHue JUCHUIIINHBI
«Ilcuxo0/10rusi MacCCOBbIX KOMMYHMKAaLMMI
U IPOTUBOAENCTBHE MAHUNYJISIIIUNA»

1. lIpumepHbIlll memamuyeckuil naaH oUCyunauHbsl

Tema 1. [Icuxos10russ MaccoBbIX KOMMYHHKaHHﬁ:
BBE€JE€HHUeE

OCHOBHOM TEOPETHUUECKUN KOHTEKCT MPOOJIEMBbI TCUXOJIOTHUU
MacCCOBBIX KOMMYyHUKaiuid. O01eHre, KOMMYHUKAaIUs, BO3/ICHCTBHE.
KoMMyHUKalIMOHHBIE TIPOLIECCHl B micuxosiorun obmieHus. [lonsitue
MAacCOBbIX KOMMYHUKanui. Ctpykrypa. OyHKiumu.

[Tcuxonoruueckue 3(PphexThl BO3ACUCTBUSI MACCOBOM KOMMYHHU-
KalliH.

[Icuxomoru4yeckue CrocoObl BO3JACHCTBHUS B IpoOIECcce OOIICHHS
B OOJIBIIMX TpYyMIax: yOexAeHue, BHyLICHUE, 3apakeHHUE, MOoIpaxa-
HUE, COIlMaIbHas MOJA.

Yo6exnaromas KOMMYHHUKAITHS. Wenbckuii METOH W3MEHEHUS
yCTaHOBOK. LleHTpanbHbli U mniepudepruuecKkuid MyTH YOEKICHUS.
VYcenous 3 PeKTUBHOCTH YOEXKICHUSA: OCOOCHHOCTH KOMMYHUKATOPA,
OCOOCHHOCTH ayAUTOPHUU, COOTHOILLIEHHE OCOOCHHOCTEH KOMMYHHUKA-
TOpa U ayAUTOPUHN, OCOOCHHOCTH COOOIIICHUS.

[IyOnuuHOE BBICTYIJICHUE: BepOaibHbIE U HEBEPOAJIbHBIE KOM-
MTOHEHTHL.

Cnyxu u crieTHd. PoJib CIyXOB M CIJIETEH B MacCOBBIX KOMMY-
HUKaIHSIX.

[Icuxomorust MOJIbl U MOJHOTO TOBEJECHUS.

Tema 2. Teopuu 1 MOAE/IM MACCOBOM KOMMYHUKALUHU

Teopuu «BoameOHON myan». Teopuu «CEIEKTUBHOTO BIUSHUS.
Teopus ucnonb3oBanus U yaoBiaeTBopenus. dudys3us nHHOBAIUH.

Koranutusubie Teopuu. Teopus KyJbTUBUPOBaHUA. Teopust paH-
YKUPOBaHMS OOIECTBEHHBIX COOBITHH (agenda-setting).

Teopusa commanuzanuu. Teopust COUMAIBHOrO Hay4yeHus. Moje-
mupoBanue. [Toakpemnenne. Cencubunuzanus. Jlecencuounnuszanusi.

Teopus dpeiimunra. Iddext npaitmMuHra.



Teopun «KOHCTPYUPOBAHUS COLMAIBHOW peaibHOCTW». KoHIen-
us «crupasid Moadanus» J. Hosnb-HbromeH.

Tema 3. CTpyKTypa MacCcOBOM KOMMYHUKaLUU

KoMMyHUKATOp KaKk aKTHUBHBINM CyOBEKT KOMMYyHuUKanuu. O0pa3
KOMMYHHUKaTOpa. COLMaIbHO-TICUXOJOTHYECKAE MOJEIN KOMMYHHKA-
Topa. Ilcuxonoruyeckre acmeKkThl 00pa3oB «reposi», <IHAEpPay,
«3BE3JbD» B CUTYAllMd MaCCOBOM KOMMYHUKAIIHH.

CooOrmieHre (KOHTEHT) MaccoBoi KoMMyHHKaiuu. OOpa3bl COIu-
anbHbIX Tpynn B CMU. HampaBieHHOCTh COOOIIEHUI Ha pa3HbIE COIU-
aJIbHBIC TPYIMIILL. TeMaTuuecKue U )KaHpoBbie 010ku B KoHTeHTE CMU.

CounanbHO-TICUXOJIOTHYECKUE XAPAKTEPUCTUKU ayJAUTOPHHU Mac-
COBOM KOMMYHHKAIIUH.

CpenctBa (kaHajibl) MaccoBoil komMMyHuKanuu. IloTrpebiienue
U IPEANOUTEeHUs] pas3inyHbIX KaHaioB. Ocobennoctu HMHTepHETa
KaK KaHaja KOMMYHUKAIWH.

Tema 4. KoruutuBHaa M apPpeKTruBHASL COCTABIAKLIME
BocnpusaTusa unpopmauuu B CMU

HoBoctu. YcranoBneHne npuoOpuTeTHOCTH HOBOCTENU. OCOOEHHO-
ctu uapopmupoBanusi B CMK. XapaktepHbie 4yepThl 3HAUUMOTO CO-
ObITHsI. MaHumymsanuss HoBOCTAMU. [locienacTBusi OCBEIIEHUSI HOBO-
creit B CMU.

Posb smormii B yOexxaaromiert KoOMMyHUKaluy. Y 0exaeHne, OCHO-
BAaHHOE Ha cTpaxe. [ [puBHBKa yCTaHOBKHU, PEAKTUBHOE COMPOTUBIICHHUE.

OMOIMOHATIbHAS ~ COCTABJISIIONIAs  BOCHPUATUS  MHGOpMAILMKU
B CMU. Ponb smonnii B nponecce yoexaeHus u GopMUpoBaHUs MHE-
HUs 0 npobOseme. Mcronp30BaHHE AMOIMOHAIBHO OKPAIICHHOW WH-
dbopmanuu B 1ensx nponarasjbel. [lo3uTuBHas U HEraTUBHas UHQOP-
Maruga B CMU. FOMop 1 MexaHWU3Mbl CO3/IaHUSI «CMEIIHOro». DyHK-
MU TIO3UTUBHO OKpalieHHoW wuHbopMmanuu. «llmoxue» HOBOCTHU:
¢dbyukuu. [IpobaeMa nHTEpECa K «IIOXKUM» HOBOCTSIM.

[Icuxonornyeckue nocaeAcTBUs JeMoHCcTpanuu Hacwius B CMU.
[lepexxnBanne OTpUUATENBbHBIX 3MoIUK. CTpax. YCBOEHHE MOJEIIEH
MOBEJCHUS, BKIIOYAKOIIUX arpeccuro. PactopMmakMBaHHWE arpeccuB-
HbIX peakuuil. KaTtapcuc.

Crenenp Bausiauss CMK.



Tema 5. MaccoBble KOMMYHUKaIUU
KaK IpejMeT COLUA/IbHO-IICUX0JIOTHYeCKUX UCCJIeJOBaHU.
MeToAbI M3yYeHUS MaCCOBbIX KOMMYHUKaL MU

OCHOBHBIE HAmNpaBJICHUS HCCJIEAOBAHUA MACCOBBIX KOMMYHHKA-
MUY B COIIMAJILHOU IICUXOJIOTHH.

Meroapl aHamn3a MacCOBOM KOMMYHHUKAIIMWA: KOHTECHT-aHAJIN3,
MPOINAraHAUCTCKUI aHAIN3, aHAJIU3 CITYXOB.

ColnanbHO-IICUXOJOTUYECKUE HCcclenoBaHud A(PHEeKTUBHOCTH
CMUN.

Metoapl uzyuenuss CMU. HabGmronenue, skcnepuMeHT. MeTtoj
onpoca. MIHTEpBBIO M KaYE€CTBEHHBIE METObBI MCCeA0BaHUsA. MeTos
dokyc-rpynmnbel. KonTenT-ananu3. IlpuMeHeHHE KOHTEHT-aHAIM3a
JJ1S1 U3YYEHUSI MAaCCOBBIX KOMMYHUKAITUH.

TeMma 6. Conia/ibHasA IICUX0JIOTUSA
MacCCOBbIX KOMMYHUKALUU. YIIpaBJeHue
COLMa/IbHBIMU KOMMYHUKanuaMu. Manunyauposanue 8 CMU

CMMU u ynpaBiieHrE€ MaCCOBBIMH KOMMYHHKAIUSMU.

PR-texnonmorun. CMU u ynpaiienue oOeCTBEHHBIM MHEHHUEM.
dopMHpoBaHKUE OOIIECTBEHHOTO MHEHHS.

Manunyssius. MaHUITyIMpOBaHUE B MaCCOBBIX KOMMYHUKALIUSIX.
MeToabl MaHUITYIMPOBAaHUS MacCOBBIM co3HaHueM. OkHO OBepTOHa.

[Iponaranma kak crnoco0 ympaBi€HHUs COLMAIbHBIMHU KOMMYHH-
karusamu. [Tonstue, GyHKIIMU, ICUXOJIOTUYECKUE MEXaHU3MBbI, TEXHO-
jgoruu nponara"ael. [IpoTuBoencTBUE TakTUKE Tpornaradabl. [ToHs-
THe MH(HOPMAIIMOHHOMN BOWHBI.

Nudopmannonnass kamnanusg. MuopMmanmoHHbIE TEXHOJIOTHUH.
NudopManiioHHble TEXHOJOTUM aruTallMOHHO-TIPOINAraHIuCTCKOTO
tumna. HoBocTHble cOObITHS B MH(DOPMAIIMOHHON KaMIIaHUU.

Pexnama kak KOMMyHUKanus. THUIBI PEKJIAMHBIX KOMMYHUKALUN
B MapketuHre. Ilcuxoiorus pekiaMHOro Bo3neuctBusas. Mopaenu pe-
KJIAMHOT'O BO3JICUCTBUS: OMXEBUOPU3M, MCUXOAHANIN3, KOTHUTUBU3M,
TyMaHUCTHYECKasA ncuxosornus. CucremMa MapKETHHTOBBIX KOMMYHH-
KalWW: MTPUHIUI B3aUMHOCTH, IPUHILIUIT JTOBEPUS U IPEJAHHOCTH.



2. Bonpocbl K 3Kk3ameHy

1. OCHOBHOM TEOPETHUUYECKUN KOHTEKCT MPOOJEMBI TCHUXOJIOTUH
MacCOBBIX KOMMYyHUKaIui. OO0IeHne, KOMMYHHUKaIINsI, BO3JIEHCTBHE.

2. O6menne. OCHOBHBIE COCTABJISIONINE OONICHUS: KOMMYHHUKa-
1Y, IEPIEIIINS, UHTEPAKIIUSL.

3. Boznelicteue. Ilcuxonmoruueckue crnocoObl  BO3AEUCTBUS
B IIpoliecce oOIIeHus B OOJBIINX IPyNIax: 3apakeHre, BHYIICHUE.

4. BoznelictBue. Ilcuxomorndeckne crnocoObl  BO3ACHCTBUS
B IIpoliecce oOIIeHUs B OOBIINX IPyNnax: yoexxaeHue, MmoapaxaHue.

5. Yoexnenue. Yoexaaromas KOMMYHUKAITHUA. Menbckuii MeTox
W3MEHEHUS YCTaHOBOK.

6. LlenTpanpHblii U nepudepudeckuii myTn yoexaeHus. Poib 3B-
PUCTHUK NpU nepuPeprudecKoM myTH yOeKICHHUS.

7. Posib 3Monuii B yOexaaroneid KOMMYHHUKAIUU. Y OexKICHUE,
OCHOBaHHOE€ Ha cTpaxe. [IpuBHBKa YCTaHOBKH, PEAKTHMBHOE COIPO-
THUBJICHUE.

8. ColmanpHas yCTAaHOBKAa KaK OCHOBa yOeXJaroleid KOMMYHH-
karuu. Bugsl, hopmupoBanue. Kak paboTaeT ycTaHOBKA B pekiiame?

9. CounanibHasi yCTaHOBKA M NOBEICHHWE. BiMsiHHE yCTaHOBKH
Ha MOBEJICHUE.

10. [Tyb6nunuHoe BBICTYIUIEHUE: BepOaIbHbIE KOMIIOHEHTHI.

11. [TyOnuuHOE BBICTYIUICHUE: HEBEPOATbHBIC KOMITOHEHTHI.

12. Cnyxu u crietHd. PoJib CITyXOB M CIUIETEH B MAaCCOBBIX KOM-
MYHUKAaIUsX.

13. I[Icuxosorusi Ttommnbl. ®OeHOMeHbI TodMNbl. KoMMyHUKaIus
B Tojme. [lcuxomorust maHukH.

14. I1lcuxosorugd MOJIbI.

15. O0miast xapakTepucTUKa MAacCOBBIX KOMMYHUKaIuid. Bo3neii-
cteue CMU, pyukiuun CMU.

16. Ilcuxonorunyeckue 3¢gpextet CMU. [loBenenueckue, ycrtaHo-
BOYHbIE, KOTHUTUBHbIE, (pusnosioruyeckue r3pdpextst CMU.

17. O6uue ocHoBI uccienoanuss CMU.

18. [Icuxosornyeckui aHanu3 KoMMyHHKaropa. CouuanbHO-
MICUXOJOTUYECKHE MOJICNIM KOMMYyHHKatopa. llcuxonorudeckue ac-
MEKThl 00PA30B «TePOs», «JIUJIEPa», «3BE3/bl» B CUTyallMM MacCOBOM
KOMMYHHKAIIUH.

19. Aynutopust MacCoBOM KOMMYHHUKAIHAH.



20. CpencTBa (KaHaabl) MACCOBOM KOMMYHHUKAIIMH.

21. CoobmieHue (KOHTEHT) MacCOBOM KOMMYHUKAITUH.

22. Metonpl  M3y4€HUS  MAcCOBOM  KOMMYHHUKAllMU:  KOH-
TEHT-aHaJIN3, POINAraHINCTCKUN aHAJIN3, aHAJIU3 CITYyXOB.

23. Konrenr-ananu3 kak meron ucciaegosannga CMMU: oOiasa xa-
paKkTepUCTHKA, TTPOIEypa.

24. O630p Mojenae MaccoBOM KOMMYHHUKAIIMU: TEOPUU «BOJI-
MICOHOM MyJn», TEOPUH «CEJIIEKTUBHOIO BIIMSIHUSN», TEOPUU «KOH-
CTPYUPOBAHUSI COIIUATLHON PEaIbHOCTH.

25. Teopun BozpaeiictBuss CMU: Tteopusi KynbTuBanuu. DPhexT
KYJIbTUBALINH.

26. Teopun Bozaericteust CMU: Teopust audPy3um nHHOBALIMIA.

27. Teopun BozaeuctBus CMMU: Teopust MCnonb30BaHUS U yHO-
BJICTBOPEHUSL.

28. KoHuenmus yCTaHOBIIEHUSI TPUOPUTETHOCTH HOBOcTen. CMI
U (OPMUPOBAHUE CTTOBECTKH JTHSI.

29. HoBoctu. Ocobennoctu nndopmuponanus B CMK.

30. YcnoBust 3¢p(hekTUBHOCTH YyOEKICHHS: OCOOEHHOCTH KOMMY-
HUKATOPa, XapaKTEPUCTUKH ayTUTOPHH.

31. YcnoBus 3pexkTuBHOCTU YOKACHUS: XapaKTEPUCTUKUA CO00-
IIICHUS, COOTHOIIIEHHE OCOOCHHOCTEH KOMMYHUKATOpa U ayUTOPHUH.

32. Crenens Bausinug CMK. Oco3nanue Bausaus CMK: addexr
«TPETHEU CTOPOHBD.

33. Teopust couraibHOTO Hay4YeHUs. D(PPEKT MOIETUPOBAHUA.

34. Teopus counanu3amnuu.

35. KoruutuBHast (KOHCTPYKTUBUCTCKAs) TEOPUS MACCOBBIX KOM-
MYHUKALIUH.

36. DddexT nmpaitmuHra.

37. D¢ dexT dhpeliMunra.

38. DddexT ceHcnOuIM3auu/ 1eCEHCUONIN3aLIN Y.

39. KorHUTUBHBIE U 3MOLMOHAIBHBIE ACIEKTHl HWCMOJIb30BAHUS
CMI.

40. ITpo6nema nHacunus 1 CMU. Tlcuxosoruueckue nociaeaCTBUS
neMoHcTpauu Hacuiust B CMU.

41. CMH u npoconyaibHOE MOBEJCHUE.

42. Icuxomnorus nponarasibl. [louaTre nHPOPMAIMOHHON BOMHBI.

43. Texnomoruu u nipuemsl npomnarasabl. OkHo OBepTOHA.



44. MaHUTTyTUPOBAaHWE B MAaCCOBBIX KOMMYHHUKAIHSAX. MeETOAbI
MaHUITYJIMPOBAHUSI MACCOBBIM CO3HAHUEM.

45. Pexstama kak koMMyHHKanusa. ConuanbHass OPUEHTUPOBAH-
HOCTbH YEJIOBEKA KaK MCUXOJIOTUYECKUN (PaKTOp pEKIAMHOUN JEeATElb-
HocTH. [IpecTmxHOE moTpedieHue.

46. IlcuxoJiorus peKIaMHOTO BO3JIEUCTBUSA. MoJIesn pEeKIaMHOTO
BO3JICHCTBUS: OMXEBUOPU3M, ICUXOAHAIN3, KOTHUTHUBHU3M, T'yMaHH-
CTUYECKAs IICUXOJIOTUSL.

47. Ilcuxonornyeckue OCHOBBI PEKIIAMHOM KOMMYHHKAaWHU. TH-
bl PEKJIAMHBIX KOMMYHHUKAIIMKA B MAPKETHUHTE.

48. Hemenikasgs U aMepUKaHCKas TPAJAUIIUM B HUCCICIOBAaHUM pe-
KJIaMbl. A JIBEPTOJOTUYECKUNA TOAXO/I.

49. Cuctema MapKETUHIOBBIX KOMMYHUKAIIHAM.

50. JInynble TpoA@KU: MPUHIIUIT B3aUMHOCTH, PUHIIUIT JOBEPHUS
Y NIPEIaHHOCTH.

51. CounanbHO-TICUXOJIOTHYECKUE OCHOBBI TOBEJEHUSA MOTPeOU-
TEJICH.

52. In3aitn pexnamsbl. [Icuxonorust BOCIIpUsITUS 1IEHBL.

53. CriocoObl MAaHUTTYJIMPOBAHUS B PEKIIaME.



3. lIpumepHblii nepeyeHb meM pedhepamos no ducyunauHe

1. CoBpeMeHHBIE TICUXOJIOTUYECKUE TEOPUU MACCOBBIX KOMMYHH-
KaluH.

2. ndpopmanimoHHbIE BOMHBI.

3. Ilcuxomorua manunynsaun B8 CMU.

4. ITIpoTMBOAECVCTBUE MAHUITYJISILIUSAM B MACCOBBIX KOMMYHUKAIIHAX.

5. JINYHOCTHBIE TMPEAINOCHUIKA MAHUITYJISTUBHOTO BO3JACUCTBUSA
CMK.

6. OxHO OBepTOHA: BO3MOKHOCTH M OTPAHUYECHUS.

7. Cnupalib MOJTYaHUSA: PUHIIUIIBI PAOOTHI.

8. [Ipobsiema noBepus B peKiiame.

9. ConmanbHO-NCUXOJIOTUYECKUE MOJIEIN KOMMYHHUKATOPA.

10. OcobeHHOCTH BOCHIPUATHS MYOJUYHOTO BBICTYIUIEHUSI B Mac-
COBOM KOMMYHUKAIIMU U PEUYECBBIE TEXHOIOTHH.

11. Ilcuxonornyeckue MEXaHU3MBbI ITPOIAraHbl.

12. OMouMOHaNbHast COCTABIISIONIAs BOCHPUATUS UHGOpPMAIUU
B CMI.

13. Knun-cTumb: cConuaibHO-TICUX0JIOTHYECKOE COICP KaHNE

14. HOBOCTH: KOTHUTUBHBICE MEXAHU3MbI M MaHUITYJIALUS 0OIIIe-
CTBEHHBIM MHEHUEM.

15. UadopmaniioHHas KaMIaHUs U €€ pa3paboTka.

16. «Uepusbriii» PR.

17. KpuzucHble KOMMYHHKAIIAH.

18. I[Icuxomoruyeckue 0COOEHHOCTU UHTEPHET-KOMMYHHUKAITUM.
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HpaKaneCKne 3d41dHHUA 110 TEMaM AUCHHUIIJIMHBI

TEMA 1. I[Icuxo/102ust MACCOBbIX KOMMYHUKAYUli: 6gedeHue
[IpakTyeckoe 3aganue 1. «x30Ha 3aTMEeHUA»

(IIpeonosiceno aemopamu yuebnou npoecpammor 1Y BIIID
«Hayuno-npakxmuueckuti  cemunapy 6 20132 C. A. [llomosoti,
A. B. llapukosvim, O. A. Tumogheesoii, E. B. [llecmonanosoii) [Ka3za-
koBa JI. I1. Ilcuxosorust MacCOBbIX KOMMYHUKAIUM: MPAKTUKYM. M.:
MI'VII um. UBana ®enopona, 2014. C. 11].

3agaHue mpearnoiaraeT UHAWBUIAYATbHYIO CaMOCTOSTEIIBHYIO pa-
00Ty CTyJeHTa J0oMa.

CryneHTaMm gaercs CleAyromas uHCmpPYyKyusl.

B teuenne 24 yacoB Bama 3agadya — H30eraTh JIIOOBIX HOBOCTEM.
3apanee npoymManTe, KakuM 00pa3oM MOKHO 3TOTo qoouthes. [loce
OKOHYaHHUSI ONbITa OTBETHTE HA PsiJl BOIIPOCOB.

1. Ynanoce nu Bam BBITOTHUTH 3aAavy? Kakumu cpencrBaMu Bl
MBITAJIUCh N30eraTh KOHTAKTOB C HOBOCTHOM mpoaykiuen? Jlerko im-
310 OBLTO? [Touemy?

2. [TonpaBuiics 1 Bam Takou onbIT? UTO BBl MOYYBCTBOBAJIH I10O-
CJIE OKOHYAHHUSI BBITTOJTHEHHUS YIPAXKHEHUS ?

3. UeM BHI 3aMOJHSIA BpeMsi, OCBOOOIUBIIIEECS OT MEAUAIIOTPEO-
JeHus1? bbLIo 1M BaM CKYYHO WJIM, HA00OpOT, UHTEPECHO?

4. Kak TpanchopMupoBajaoch Balie HepopMalbHOE OOIIEeHHE
B «30HE 3aTMEHUS»?

5. Ucnbitanu i Bel 3ppekt FOMO — Fear Of Missing Out
(«00s13HB OCTaThCs B CTOPOHER)? UTO BBI «rpomycTiiiny? Hackosbko
3HAYMMOM Yepe3 CYTKM MoKazajgach HHGOpMaIus, O KOTOPOH BBI
y3HaIM ¢ omno3aanueM? HyXHO Jd ObUIO NpujiaraTh YCUIIUS, YTOOBI
BHOBB OKa3aTbCS «B TEME»?

6. UeM BbI 00BsICHUTE dP(DEKT JUUHOU «30HBI 3aTMEHUS»? BbLI0
JIY BBITIOJTHEHUE YIPaKHEHUS TTOJIE3HBIM 171 Bac?

Hanummute 3cce (pacckas, cTarblo B CTYJEHUYECKYIO Ira3eTry, MOCT
B Os10r€) O BarieM NpeObIBaHUU B «30HE 3aTMEHUSI.
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[IpakTUuyeckoe 3aganue 2. IPpPpeKTbl
MacCCOBOY KOMMYHHMKAaL MU

Ilenv — npoaHanM3UpPOBaTh OCHOBHBIC ICHUXOJOTHYECKUE (-
(eKThI BO3/ICHCTBUSI MACCOBOM KOMMYHUKAIIUH.
3amanue npenmnonaraer padory B rpymnmnax. CTyAaeHTh 00beau-

HAIOTCS B rpynmbl no 3—5 yenoBek. Kaxmou rpynme Bblgaercs 3aja-
HUE (BO3MOYKHO HECKOJIBKO 3aJIlaHHl JJIsl TPYIIbI) ONPEAEIUTh, O Ka-
KoM 3¢ (pexTe MaccoBOM KOMMYHHUKAITUN UJIET PEUb.

1. Ecnu denoBek HE ycmen J0jeaTh Kakoe-To JeJ0, TO OHO 3a-
MMOMHWHAETCS JIy4YllIe, YEM TO, KOTOPOE OH YCIIEN JN0IENaTh.

2. KoMmmyHuKkaTop miaHupoBall oJiuH 3(QQPEeKT, a B pe3yJIbTaTe Mo-
Jy4UJI TPOTHUBOMOIOKHBIN.

3. MEeHBIIMHCTBO CO3IAET WLIKO3UKO TOTO, YTO UX UACK0 pa3ieis-
€T OOJIBIITUHCTBO.

4. PeuMnueHT CTpeMUTCs u30exaTh MHGOpMaIMHU, KOTopas eMy
HaJI0€J1a U3-32 MHOTOKPATHBIX BCTPEY C HEW.

5. XapakTepuCTUKH OJHOTO 4YeJIOBeKa (TPYIIIbI) MEPEHOCATCS
Ha JIpyToro 4eyjioBeka (rpymiy).

6. UenoBek oTBepraeT MHPOPMAIINIO, €CIIM YyBCTBYET B HEH 3Jie-
MEHT YTPO3BI.

7. YenmoBeKy, INPOCMOTpEBLIEMY penopTtax no TV, «kaxercs»,
YTO BCE COOBITHSA «OH BUJIET CBOUMU TJIa3aMm».

Bpewms Ha oOcyxnenue B rpynnax — 15-20 MUHYT.

Kaxnas rpymnma mpeicTaBiisieT CBO€ OOBSICHEHUE TCHUXOJIOTHYE-
ckoro 3¢ dekra. Jlanee cieayer oOmerpynnoBoe 00CyKaCHNE.

Jumepamypa 0151 noozomoexku

1. ApoHcon, D. Dnoxa nponarasjbl : MexaHU3Mbl yOCKICHUS.
[loBcenHeBHOE MCMONB30BaHKE U 3j0ynoTpedsenue : [lcuxonornye-
ckast sHIukIoneaust / J. Aponcon, J. Ilpatkanuc. — CII0. : [Ipaiim
EBPO3HAK, 2002.

2. Buarepxodd-Ilnypxk, [1. Meaunancuxonorus :  OCHOBHBIE
npuHiunsl / I1. Buatepxodpd-IInypk. — XapekoB : ['ymaHUTapHBIHA
Ilentp, 2007.

3. 'yneBuy, O. A. Ilcuxonorus kommyHukaiuu / O. A. I'yneBuu.
— M. : MIICH, 2007.
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4. EBrenbeBa, T. B. Texnomorun conMaibHBIX MAaHUITYJISAN

u MeToabl mpoTuBoaeicTBusa um / T. B. EBrenseBa. — CII0. : I1u-
Tep, 2007.

5. Martseesa, JI. B. Ilcuxomorust T€1€BU3MOHHOW KOMMYHUKAIIUA
/ JI. B. MatBeeBa, T.Sl. AaukeeBa, IO.B.MouamoBa. — M.:

PUII-xonauur, 2000.
6. CounanpHass TCHUXOJOTUS MACCOBBIX KOMMYHUKAIUM . Me-
ToA. yka3anus / coct. A. I'. CMupnoBa. — Apocnasis : Apl'Y, 2006.
7. Xappwuc, P. [Tcuxomorus MAaCCOBBIX KOMMYHUKAIAN

/ P. Xappuc. — CIIO. : [Ipaitm-EBPO3HAK, 2003.

TEMA 2. Teopuu u Mode/1iu Macco8oll KOMMyHUKayuu
[IpakTnyeckoe 3aganue 1. Kpyriblii cTOJI 3KCIEPTOB

Metoa addexkTuBeH Mpu U3YYEHUU TEM, KOTOPBIC MPEAroiararoT
pPacCMOTPEHHE Pa3HBIX MOAX0/I0B, TCOPUM K OJTHOM U TOH ke mmpodiieMe.

OcHOBHas 3a0aua — W3y4eHUE CNEHUPUUECKUX TCHUXOJIOTHYE-
CKMX U COLMATbHO-IICUXOJOTHYECKHUX MEXAaHU3MOB, KOTOPBIE JIEkKAT
B OCHOBE MPUEMOB pernpe3eHTaluu U nepenaun mapopmanun CMMU.
B xone 3aHsaTHA paccMaTpUBaeTcsl CYIIHOCTh IpOlecca MacCOBOU
KOMMYHUKAIIUKM B CICAYIOIIUX TEOpHUsX: 1) TeOpuu COLMATBHOTO
Hay4YeHUs, 2) TEOpUM KYyJIbTUBUPOBAHUS, 3) KOHCTPYKTUBHUCTCKOU
T€OpuH, 4) TEOpUU COLUATIAZALIUH.

Jomawnee 3a0anue. CTyI€HTHl YATAIOT NPEANUCAHHYIO JIUTE-
parypy.

Paboma ¢ ayoumopuu

Jramn 1. Paborta skcnepToB

Crynentsl nenstcs Ha 4 rpynnsl. [Ipu dopmupoBanuu rpynn
Jy4llle HE CIE0BATh JKEIIAHUIO CTYJICHTOB, a HCIOJb30BAaTh METOJ
pacuera Ha 1, 2...5, win 1o andaBuTy, WIK IO JaTaM POXKICHUS U T. 1.
[Tog00HBIN METO AETIEHUs HA TPYIIbI MO3BOJUT U30€KaTh CUTYalIHH,
KOT/ia B OJTHY TPYIITY OOBEAUHATCSA CTYICHTBI, KOTOPBIE TTOATOTOBUIU
TOJILKO KaKON-TO OJWH BOMPOC WJIU MPOYUTAIN OJIUH UCTOYHUK. Kax-
Jlasi Tpynna noJiy4aeT 3aJJaHue PacCMOTPETh, KaK TPAKTYIOT ITPOLECCHI
MAaCCOBOM KOMMYHUKAIIMU TIPEACTABUTEINA OJHOW W3 TEOPHUM, HAIPHU-
MEp TEOPUU COLMAIBHOTO HAYUYEHHS, NIPUBECTU MPUMEPHI, MOJITBEP-
XKJIAIOIIKAE CIPABEIIIMBOCTDh Teopuun. Kaxkmas Teopust paccMaTpuBaeT-
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Csl B COOTBETCTBUU CO CIEIYIONIMMU BOINpPOCAMU: 1) CYIIHOCTh HpO-
ecca MacCoOBOM KOMMYHMKAIMHU, 2) MCUXOJIOTUYECKUE MEXAHU3MBI
MacCOBOM KOMMYHHKAITUH, 3) BO3MOXKXHOCTH TEOPHUH, 4) OTpaHUYCHUS
TEOpUH, 5) YUEHbIC, IPEICTABIAIONIME TAHHYIO TEOPHIO.

B xone mepBoro sTama Kaxjas rpyIma paccMaTpuBaeT mpooJie-
MY BO3JEUCTBUSA MAacC-MeJHa C IMO3ULUHUKA KaKOW-TO OJHOU TEOPHUM.
B pesynprare Kaxkaplii 4WIEH TPYINbl CTAHOBUTCS «3KCHEPTOM»
110 JAHHOU TEOPHUM.

Jran 2. OOMeH 3HaHUAMHM MEXIy <«dKcnepramu». Ha manHom
sTarne (OPMUPYIOTCS HOBBIE TPYMIbI, B KAXKIYIO U3 KOTOPON BXOJUT
10 OJTHOMY MPEICTABUTEIIIO0 OT KAXKIOW SKCIEPTHOM rpymnmbl. B pe-
3yJibTaTte (OPMHUPYIOTCS TPYIIIbI, MPEIACTABUTEIN KOTOPOM BMeECTE
o0najaroT 3HaHUSMH Bcex Teopuil. MIX 3amaua — pa3aenuTh 3TH 3Ha-
HUSA IPYT C ApyroM. Pe3ynbTraroM paboThl rpynn HA BTOPOM JSTalle sB-
JISI€TCS 3aMOJIHEHUE CIAETYIONMIEeH TaOIUIbI.

Tabmuna 1

Ocnoenbvie xapakmepucmuku meopuﬂ MaAccoeou KOMMYyHUKauuu

[TapameTpsbl Teopus Teopus Teopus Konctpyk-
TU1s1 OOCYK- | COITMAJILHOTO | KYJIbTHBHPO- couManus3a- | THUBHUCTCKas
JICHUS HAay4YCHUS BAHUS 1005071 TEOpUs

Onpenenenue
CYLIHOCTH
rpouecca
MAacCCOBBIX
KOMMYHHKA-
10507
[Icuxonoru-
YECKUEe MeXxa-
HHU3MBbI Mac-
COBBIX KOM-
MYHUKaIUI
Bo3moxHoO-
CTH TEOPUHU
Orpannuenus
TEOpUH
YyeHsle,
MpeICTaBIIA-
IOIIUE JIaH-
HYIO TEOPHIO
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B pesynbTare paboThl CTYJEHTHI 001a4at0T 3HAHUEM O TICUXOJIOTH-
YECKUX MEXaHM3MAaX MACCOBBIX KOMMYHUKAIIMI, KOTOPBIE MPEICTaBIIE-
Hbl B COITMAIBHO-TICUXOJIOTUUECKUX TEOPUSX. 3HAHUS MPEICTABICHBI
TaK, 4YTO CTYJICHT MOXET COMOCTAaBUTh TEOPUH, CPABHUBATDH UJICH.

Kaxnas rpymnma genaeT Mpe3eHTalN0 PEe3yIbTaToOB CBOEH pabo-
Thl. 32 HEH CIEaYIOT BOMPOCHI, YTOUHEHHUS, KOMMEHTAPHHU.

BO3MOXHO YCIIO)KHEHUE 3aJaHMsl: OpPraHHU3alMs OUCKYCCUU
no npunyuny «3a u npomue» (Pro-Contra-Debatte).

BriOupaerca onHa (Hampumep, HanbOojee MOHpPAaBUBIIASCS ayAU-
TOpPUH) U3 paHee 00CYKaeMbIX TEOPUN WA MOJEJIE MacCOBON KOM-
MyHuKaiuu. Jlanee o0pa3yroTcst rpynimbl 10 TPUHIUITY TOTO, KTO Oy-
JIET BBICKA3bIBATHCS «3a», @ KTO «IPOTHUBY» OOBSICHEHUS MEXaHU3MOB
Bo3neicTBua CMU 1 ux 3¢(heKTUBHOCTU C MO3UIIUNA JaHHON TEOPHUH.
Bo Bpems moaAroToBUTENbHOM (ha3bl HYKHO:

a) coOpaTh BCE apTyMEHTHI B TI0JIb3Y 3aHATOU MO3UIINH,

0) onpenenuTh X BaXKHOCTb,

B) PaclpeiesIuTh UX MO OTIAEIbHBIM YJIEHAM TPYIIIbI, KOTOPHIE
OyIlyT MPEJCTABIATh 3TU APTYMEHTBHI,

I') BBIpa0OTaTh CTPATETHUIO TUCKYCCUU (T. €. MPUBECTU ITH apry-
MEHTHI B OIIPEACIIEHHYIO TIOCJIEI0BATEILHOCTD ).

UTo0BI 3TO clenarh, rpylna J0JKHA TOAYMaTh O TOM, YTO MOKET
MPEAJIOKUTH MPOTUBOIIOIOKHASI CTOPOHA U KaK Ha 3TO MOXHO OBLIO
Obl OTpearupoBath, T. €. 00€ CTOPOHBI JOJKHBI MPOHUKHYTHCS HTOU
TEMOM, YTOOBI YCTIEITHO 3aIIMINATh B JIe0aTaxX 3aHATYIO MO3UITUIO.

[IpakTHyeckoe 3aaanue 2. «kKKapTUHHBII» CJIOBaph
MeAHA-TICUX0JIOTHYEeCKHUX TEPMUHOB

Ilens — 0CBOEHME OCHOBHBIX IOHATUU PAa3JIMYHBIX TEOPETHYE-
CKUX KOHIIEMIMA U MOJIEJIE MAaCCOBOM KOMMYHHUKAIIHH.

Hucmpykyua. BplIenuTe KIHOYEBBIE ITOHATHS, OTHOCSIIAECA
K U3YUYECHHBIM TE€OpHUsAM B Kypce «lIcnxomorusa MacCoBbIX KOMMYHHKA-
IIMA ¥ MPOTUBOJACHCTBUE MaHUTY UMy, [lonOepure ompeaeneHus
ATUX TOHATUN, KOTOPhIC, HA Balll B3TJISA, SIBJISIOTCS HauboJiee yaad-
HeiMu. Chopmupyiite coOcTBeHHBIN cioBapuk. [logbepute K Kaxaoi
CTaTbe€ CJIOBAapUKA 110 OJHOM WILIKOCTPALMH, OTPAXKAIOLIEH ACIIEKTHI
BBIOpAHHBIX MOHATUNA. Bocnonb3yiiTtech NpUMEPHBIM BapHaHTOM CJIO-
BapvKa B BUJI€ TaOJIUIIbI (MOKHO MTPOIyMaTh COOCTBEHHBIN BapHaHT).
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Tabmuma 2
Cnoeapv meoua-ncuxoi02uuecKux mepmuHos

HasBanne KinroueBsbie .
CyTb NnmoctpatuBHbII
Moaxo0/a, MOHSATHSI/ TEPMUHBI
TEOpUH Marepuan
TEOPUH; aBTOP Y UX ONpPEJICICHUE
Teopus coun- | Teopus, co- | [logpaxanue — 310
aJIbHOTO IJIACHO KO- | CJIENIOE€ KOIIMPOBAHUE
HAaY4CHUS. TOPOU MBI JIEUCTBUN APYTUX JIIO-
Ansbept Y4YUMCS CO- | Jiei 0e3 MOHWMaHUS €T
bannypa HAAIBHOMY | IOCIEACTBUMN.
nosegeHnio | CoumanbHoe Hay4de-

qyepes HHe — 3TO MOJApaKaHue
HaOII0JICHNUE | YCTICIIIHOW MOJIETU
¥ UMUTAIUIO | C IOHUMaHUEM ITOCIIE -

U II0J BO3- ctBUi. Tak KTO-TO MO~
JNEeUCTBUEM | paXkaeT JIIOOUMBIM Ie-
Harpax;me- POSIM KHUT WK PuIih-
HUM ¥ HaKa- | MOB, KTO-TO — JILAEPY
3aHMH. KJjlacca, KTO-TO — M3-

BECTHBIM CIIOPTCMEHAM,
akTépam | Ip.
Hayuyenmne uepe3
Ha0JI0eHNe — UHIU-
BHJIbl YCBAWBaIOT HOBBIC
MOJICIIH TTOBEJICHHS,
MPOCTO BHUJISI COOTBET-
CTBYIOIIIME pEIPE3EHTA-
UM Ha TEJIEIKpaHe.
Harpana n nakazanue
HEJOCTATOYHBI, YTOOBI
HAay4YUTh HOBOMY TTOBE-
nenuto. JIroau mpuoo6-
peTaroT HOBOE TOBEE-
HUe Onarojaps MMHTA-
muu Mmoaean. OqHo

W3 MPOSIBIICHU UMHUTA-
U1 — UAEeHTH(DUKA-
s — Mpolece, B KO-
TOPOM JINYHOCTb 3aUM-
CTBYET MBICJIU,4yBCTBA.

[lomosHsAWTE KapTUHHBIM CIIOBAaph NPU U3YYEHUU HOBBIX TEM
Kypca. CnoBapb MOMOKET BaM JIyYIlI€ TOATOTOBUTHCA K DK3aMEHY.
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Jumepamypa 0,11 no020moexku

1. boromomnosa, H. H. ComnunanpHast mCUXOJIOTrHS MacCOBOM KOM-
myHnukaiuu / H. H. boromonosa. — M. : Acnekt-IIpecc, 2010.

2. Buntepxodpd-IlInypk, II.  Meauancuxomnorust :  OCHOBHBIE
npuHiunsl / I1. Buatepxodgd-IInypk. — XapekoB : ['ymaHUTapHBIH
[enTp, 2007.

3. Kazakoga, JI. II. Ilcuxosoruss MacCOBbIX KOMMYHHUKAIUH :
npaktukym / JI. I1. KazakoBa. — M. : MI'VII um. MBana denopona,
2014. — 112 c.

4. MartseeBa, JI. B. Ilcuxonorus TeJleBU3MOHHOM KOMMYHHUKAIIMU
/ JI. B. MatBeeBa. — M. : PUII-Xomauur, 2004.

5. Hazapos, M. M. MaccoBasi KOMMYHUKallUsi B COBPEMEHHOM
MHUpE : METOJIOJIOTHSl  aHadu3a W  NpaKkTUKa  HCCIEAOBAaHUM
/ M. M. Hazapos. — M., 2000.

6. [Icuxosiorus MaccoBoit koMMyHuKaluu / oj pena. A. A. boxa-
neBa, A. A. Jlepkaua, JI. I'. JlanteBa. — M. : I'apmapuku, 2008.

7. Xappwuc, P. [Tcuxomorus MAaCCOBBIX KOMMYHHUKAIIAN
/ P. Xappuc. — CI16. : IIpaitm-EBPO3HAK, 2003.

[IpakTuyeckoe 3aganue 3. IPPeKTol BO3eUCTBUA
MeAHaCOO00ILEeHUH C MO3ULMI OUXEeBUOPAIBHOIO MOAX0/4a

Iloozomoeumenvnoe 3adanue. BCIIOMHUTH CYTb TEOPUU COILIU-
anbHOTrO HayyeHus A. baHaypel, Teopuu coOlUaIBbHOIO OOMEHa
JIx. Xomanca. Halitu omnpezeneHus NOHITUN «pegiekmopuas peax-
yus (peghnexc)y, «HayueHuey, «kiaccuyeckoe 00yCl08IUBAHUEY, (UH-
cmpymeHmanvHoe — (onepanmmuoe) 00YCIOBAUGAHUE»,  «UIEUNUHRY,
«HayueHue nocpeoCcmaom HaAOII0OEHUSY.

Hucempykyua. llomymaiite, Kak, HUCHOJB3Yysd OUXEBHOPAIbHBIN
MOAXO0J, MOXHO OOBSICHUTH 3(PGhEKThl BO3IECUCTBUS MeAHacooOIe-
HUW. 3amoaHUTE TadIuIly, Moa0upas K BujaM MoauduKaiuu moBee-
HUS, U3yYaeMbIM B OMXEBUOpPHU3ME, MPUMEPHI U3 cPepbl MACCOBOM
KOMMYHUKAIIHUH.

Tabnuua 3

Oovacnenue I3¢phekmos eo3oeiicmeus meouacooduenus
C NO3UYUIL OUXEBUOPATIBHO20 NOOX00aA
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Tun Bo31enCTBUS [Ipumepsl
Coznanue ycioBui
11 6€3yCIIOBHO-PEPICKTOPHON PEAKIIH
Ha Pa3apaKUTEIb
Kiaccuueckoe 00cyoB/IMBaHUE
NucTtpymeHTaibHOE 00yCIIOBIIMBAHHE
[lennuHr
Hayuenue nytem HaOII0ACHUS

IIpumepywl us cghepvt maccosou KOMMYHUKAYUU

1. CodyeTanne B TEICBHU3MOHHOW aHTHTA0AYHOM COLMATBHOHN pe-
KJIaMe o0pa3a CUrapeThl C PE3KUM HEMPUSITHBIM 3aKaJAPOBBIM 3BYKOM.

2. B TeneBU3MOHHOM BBIITYCKE HOBOCTEW MOKA3bIBAIOT OMEPALIHIO
M0 3aXBaTy YYaCTHUKOB TEPPOPUCTUUECKOW T'PYNMIUPOBKHU. 3aKaIpO-
BBbIM T'OJIOC TIOBECTBYET 00 MX MPECTYIUICHUSX, B TO BPEMS KaK «Kap-
TUHKa» TOKa3bIBAET, KaK IO/ MPUIIEJIOM aBTOMATOB CO CKPYYEHHBIMHU
3a CIIMHOW pyKamu, B Hapy4YHHKax WX BEIyT B aBTO(DYProH ¢ pemnier-
KaMU Ha OKHax.

3. [logBieHue B 3aBEpIIANOIINX KaJapaxX TEICBU3MOHHOM pEKJIa-
MBI KPYITHOI'O MJIaHA YIIAKOBKU PEKIAMUPYEMOTrO MPOIYKTa, TAE XO-
pOIIO BUJIHO HAa3BAHWE MAPKHU HA 3TUKETKE, COBMECTHO C JKUHIJIOM
«Y-y-y JlaHon».

4. B TenepeknaMe mOKa3aHbl JCUCTBUS JIBYX MOKYNATEJIEU: OJVH
U3 HUX MOKYNaeT «OOBIYHBIM MOPOIIOK» W CTaJKUBACTCA C TEM,
YTO OH HE€ OTCTHUPBIBACT C MEPBOr0 pasza MsATHA Ha OENbIX OproKax.
Bropoii mokymnarens nokynaeT «Tide» W OTCTUpBIBaeT aHAJIOTUYHBIC
nsATHA Ha Oprokax cpasy. B 3akiroueHue pojuka Mmoka3aHo, Kak MOKy-
narejib 0OBIYHOI'O MOPOIIKA CTOUT B YUCTHIX OPIOKAX C BHIBEPHYTHIMU
MyCTBIMU KapMaHaMu, a Tokymnartenb « Tide» Takke B YUCTBIX OproKax
noA0packIBAET HA JIaJIOHU TOPCTh MOHET.

5. [IyOnukanusi B me4yaTHOM M3JaHUU B 15 BhIMyckax (HOMepax)
«pOMaHa C MPOJAOIIKEHUEM» MOJHOTO aBTOPA.

6. B xome mnpoaBUXKEHHS HOBOTO XYJIOKECTBEHHOTO (UiIbMa
TPAHCIUPYETCS CepUsl TEIIEBU3MOHHBIX PEKIIAMHBIX POJIMKOB. [lepBbiii
POJIUK CEpPHUU SIBJISICTCS TU3EPHBIM (SIPKHUH IIBETHOU (POH C BOMPOCOM:
«Bbl BUZIENH, HET, BBl BUIEIU 3TO?»), MOCICAYIOIIUE POJIMKUA C WUH-
TepBaIoM B 1-2 JHA nmaroT Bce OOJbIIE€ HOBBIX MNOAPOOHOCTEH
o ¢uapMe (0ojiee TOJIHO PacKPBIBAETCS TEeMa, CIOXKET, J00aBIISICTCS
uH(opmariys 00 akTepax, pexxuccepe...).
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7. Ucnonib30BaHuE 3pOTUYECKUX 00pa30B B peKiame.

8. I[lo TeneBHAECHUIO TPAHCIUPYIOT HOBBIA CEpHajl, MOBECTBYIO-
M O KEHIMHE, KOTOpasg HE MOIJia UMETh JETEH, U3-3a 4ero OT Hee
yiien MyxK. ['epouHst pemmiach B3siTh peOEHKa W3 JETCKOrO JIoMa.
B HECKOJIBKMX  CEpUsX ONHUCHIBAIOTCA TPYAHOCTH, BO3HHKIIWE
NpU aJjaNTalluy SKEHIIUHBl U YJIOYEPEHHOW €10 JIEBOUYKH K HOBBIM
YCIOBUSIM KM3HHU. B TOCIENHUX CEpUaX KEHIIMHA BCTPEYAECT MOJA-
TEPKKY U OJ00peHre OJU3KMX, JPYy3eH, cocejaei, HaXOJAUT HOBYIO
11000Bb U, HAKOHEII, y3HAET, 4TO OepeMeHHa.

9. B xaxplii cyOOOTHHUI BBIMYCK €KEIHEBHOI'O MEYaTHOTO H37a-
HUS, PACIIPOCTPAHIEMOIO YEPE3 CETh KNOCKOB «Pocmeuarsy, BKIabl-
BACTCSl KYNOH Ha MOKYIKY C OOJIBIIION CKUJKOW KHUTU TMOMYJISPHBIX
nucareneit cepun « CoBpeMeHHasi KIIaCCUKay.

10. [TosiBIeHUE «IIOKUPYIOIIUX 00pa3oB»: KPOBABBIX CIICH,
yOMIICTB B (pUiIbME MJIU TEJIEBU3UOHHON Mepeiaye.

11. IloBbIIIeHUE ypOBHS TPOMKOCTH 3BYKa B OJIOKE€ pEKJIaMbl
110 CPAaBHEHUIO C YPOBHEM T'POMKOCTH 3BYKa IEpPENadd, B KOTOPYIO
BKJIFOYEH 3TOT OJIOK.
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3. 3umbapno, ®.  CommansHoe  Biausaue  / ®. 3umbapo,
M. Jlsitnne. — CII6. : ITutep, 2001.
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TEMA 3. CmpyKkmypa mMaccogoil KOMMYHUKayuu

[IpakTuyeckoe 3aganue 1. U3yyeHnue o6pasa
MeAua-KOMMYHUKaTOpa

Ileny — onpenenuTb OCOOEHHOCTH BOCHPHUATHS MEAUA-KOM-
MyHUKaTopa ayautopueid. Bribepute kakoro-nubo Meaua-KoMmy-
HUKaTopa (KeJaTeIbHO TEJIEBU3MOHHOIO BEIYLIETO0 WM JUKTOPA)
B KaUeCTBE 00BEKTA UCCIIEOBAHUA.

3amanue npeanosiaraet padoty B quanax. Mnempykyusa: onpene-
JUTE ayJAUTOPHUIO, XOPOIIO 3HAKOMYIO C BBIOPAaHHBIM MeEIUa-KOMMY-
HUKaTOpOM, U TOAOEpUTE HCHBITYEMBbIX (BBIOOPDKY HE MEHee
15 4enoBek), OTHOCSAIIMXCS K JaHHOW ayauTopuu. Hampumep, nene-
coo0pa3HO MNpu HM3y4YeHUM oOpasza Beayuiero tenenepenaun «llome
yynec» Jleonnpa SkyOoBuua BbIOpaTh B KayeCTBE MCHBITYEMbBIX
KEHIIUH CPEAHErO U CTApUIEro BO3pacCTa.

HccnenoBanre MOXKET ObITh aHOHUMHBIM.

[IpoBenuTe SMOUPUYECKOE HCCIIEIOBaHUE, 00pabOTaiTe U WH-
TepnpeTUpynTe pe3yiabrathl. CraenaliTe BbIBOJABI 00 OCOOEHHOCTSX
o0Opasa Meara-KOMMYHHUKATOPa, CJIOKUBIIETOCA Y JaHHOUN ay IUTOPUH.

Boszmooicnvie memoouueckue npoyedypul 015 ucciedosanus oopa-
3a Meoua-KOMMYHUKamopa.

1. Tect «cBOOOAHBIX OTBeTOB» (MOomudukarusa «Tecra 20 BbI-
ckazpiBaHui» M. Kyna u T. MaknapTisaaa). OnpammBaeMbIX TpOCT
ObIcTpO (B TeueHUEe § MUHYT) AaTh HEe MeHee 10 pa3IuyHBIX OTBETOB
Ha oauH Borpoc: «Mms, dhaMuius KOMMYHUKAaTOpa — KTO OH, KaKOM
OH?» — W 3alucaTh OTBETHl B TOM MOPSAKE, KaK OHU MPUXOAST B TO-
JIOBY, HE 3ayMbIBasACh 00 WX JIOTUYHOCTH U BaXKHOCTU. YHCIIO OTBe-
TOB, B 3aBUCUMOCTH OT CHUTYallMM HCCIEIOBaHUS, MOXKET OBITh CO-
KpalieHo, HalpuMmep, 10 7 OTBETOB.

Bianx mecma c60600HbIX 0OmMeemos

[Tpocum Bac math 3a 10 MUHYT Kak MOKHO OOJIBIIIE€ PAa3IMYHBIX OT-
BETOB Ha OAWH BOIpOC: «JlaHHBIM KOMMYHHKATOp — KTO OH?». Kax-
IBIA U3 OTBETOB BBl MOJKET€ 0003HAYMTH CIOBOM min (paszoi. OTBe-
JaliTe Tak, Kak OTBeYaJd Obl caMOMy ceOe, M 3alHChIBATEe OTBETHI
B TOM TOPSIZIKE, KaK OHM BaM TPUXOJIAT HA YM, HE 33yMbIBasCh 00 UX
nopsiake. OTBevaiTe OBICTPO, BpeMs Ha OTBETHI OIPAaHUYCHO (8 MUHYT).

JIaHHBIT KOMMYHUKATOP — KTO OH?
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0.

OtBeTbl 00OpabaThIBAIOTCS TMPU TMOMOIIM  KOHTEHT-aHAIU3a
U TPYIIUPYIOTCS MO JBYM (akTopaM COIUAIbHO-TICUXOJOTHYECKON
MOJIETTM KOMMYHHUKATOpa: KOMIETEHTHOCTH — YOEXJICHHOCTH U yBa-
KEHUS — MPUBJICKATEILHOCTH, a TaKXKe MO OOIIEMYy OTHOIICHUIO pe-
[UIIUEHTOB K KOMMYHHUKATOPY: MOJIOKUTEIbHOMY, OTPUIIATEIILHOMY,
HEUTPAIILHOMY .

[Ipu 00paboTKe MAaHHBIX TECTa MOTYT HCIIOJB30BAThCS CIEAYIO-
1€ IEpEeMEHHBIE:

- 00lII€€ YKCIIO OTBETOB UCIBITYEMBIX;

- pOJIEBBIE XapaKTEPUCTUKA KOMMYHHKATOPA;

- BHEITHOCTh KOMMYHHKATOPA;

- KOMMYHUKATUBHbBIC XapaKTEPUCTUKHY;

- INYHOCTHBIE XAPAKTEPUCTUKH KOMMYHHUKATOPA;

- IOBEICHYECKHE XapaKTEePUCTUKH KOMMYHHUKATOPA;

- OJIOYKUTEJIbHOE OTHOIIIEHUE K KOMMYHUKATOPY;

- HEUTpaJIbHOE OTHOIIEHUE K KOMMYHUKATOPY;

- OTpHUIIATEILHOE OTHOIIIEHUE K KOMMYHUKATOPY.

2. H3yueHue BOCHpUITHS MEIAUAKOMMYHHUKATOpa ayauTopueit
C IIOMOIIIBI0O MeTOAa ceMaHTH4YecKoro auddepenuuana. TexHuka
ceMa"Tuyeckoro auddepeninaia Opuia co3gaHa aMepUKaHCKUM TICH-
xosioroM Yapinb3zoM OcCryJioM JiJis U3MEPEHUST pa3iuduii B UHTEpIIpe-
Tal MOHSITUN UCTBITYeMbIMH. CTUMYJIOM B JJAHHOW METOJIUKE MO-
KET CIYXKHUTh JIIOOOE CJIOBO, 3HAK, KOTOPHIE OIIEHUBAIOTCA IYyTEM OT-
HOIIIEHUSI C OJTHOM U3 TOYEK OUIOISIpHOM MIKasbl. bunonspHas mkana
— IIKaJa, Ha MOJIF0CaX KOTOPOW HAXOAATCA MPOTUBOIOJIOXKHBIE Kaye-
CTBa, CBOMCTBa (Yallle BBIpAXKEHHBIC MNpuiaraTeabHbiMK). CoOTrjIacHO
uccnenoanusM Y. Ocryna, opraHu3anusi 3HAUYCHUH MOJYUHSIETCA
TPEM YHUBEPCATIBLHBIM OIIEHOYHBIM (paKTOpaM:
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- OLIEHKA: XOPOUIUN — IJI0XOM, paJOCTHBIA — I'PYCTHBIN, KpPACH-
BBII — 0€300pa3HbIi U JIp.;

- cuiia: cnaOblii — CWIbHBIA, XpaOpblil — TPYCIUBBINA, TBEPABIN
— MATKUHU U JIp.;

- aKTUBHOCTb: TOPSIYMA — XOJOJHBIM, HANPS)KEHHBIM — pac-
c1a0JIEHHBIN, OBICTPBIN — MEJIJIEHHBIN U Ap.

s uccnenoBanus oOpaza MEJUAKOMMYHHMKATOpa € IMOMOIIBIO
JAHHOTO METOJla HEOOXOIMMO ONPEACNIUTh aJCKBaTHBIE KPUTEPUU
ouieHku (He meHee 10—12 kpurepuen). i TeneBeayiero, Hampumep,
3TO MOTYT OBITh TAKWE KAYECTBA, KaK npoheccuoHanu3m 0esmenbHo-
cmu, 006pocosecmuocms, 00bpoma, opyacenrodue, HANPINHCeHHOCHb,
He3a8UCUMOCMb, 00asHUue, 00WUMENbHOCMb, OM3bl8UUBOCHb, OM-
KpbImMOCmb, pPa32080pHUUEOCHb, PA3ZOPANCUMENLHOCNb, DeUUmelb-
HOCMb, CAMOCMOSAMENbHOCMb, CUNd, CHOKOUCMEUe, Cnpageoiusocny,
VB8EPEHHOCMb, YCHYNYUBOCb, YECMHOCHb, SHEPSULHOCTND.

MoskHO TakKe BBIOpaTh Ka4eCTBa U3 CIHMCKA KAYECTB JIMYHOCTHO-
ro auddepennnana (oO0o3HaAUEHUS TIepe]l KaKI0W Mapoi mpuiara-
TEJbHBIX YKa3bIBAIOT HA MPUHAJIEIKHOCTh KadeCcTBAa K OJHOMY
U3 YHUBEPCAIbHBIX (PAKTOPOB: «0» — OILIEHKA; «C» — CHUJa; «a» —
aKTUBHOCTD):

O — obasiTenbHbBIN — HENPUBIICKATEIbHbIN;

C — cnaObIii — CUJIBHBIN;

A — pa3roBOPYMBBIN — MOITYATIUBBI;

O — 0e30TBETCTBEHHbBI — JTI0OPOCOBECTHBIN;

C — ynpsiMblid — yCTY4YUBBIN;

A — 3aMKHYTBIN — OTKPBITHIN;

O — 100pPBIN — ArOUCTUYHBIN;

C — 3aBHUCHUMBIA — HE3aBUCHMBIIA;

A — nesATenbHBII — MAaCCUBHBIN;

O — 4epCTBBIN — OT3BIBUUBBHIN;

C — pemuTenbHbli — HEPEUIUTEIbHBIH;

A — BSUTIBIA — DHEPTUYHBIM;

O — cnpaBeJIMBBIN — HECTPABEIJINBBIN;

C — paccnaliaeHHbIN — HaNpPsHKEHHBIN;

A — CYeTJIMBBIN — CIIOKOWHBIN;

O — BpaxaeOHbIN — JIPYKETIOOHBIH;

C — yBepeHHbBIN — HEYBEPEHHBIN;

A — HeNIOIUMBINA — OOIIUTEILHBI;
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O — YeCTHBIN — HEUCKPCHHUN;

C — HEecaMOCTOSTEIbHBINM — CaMOCTOSITCIbHBIMN;

A — pa3Ipa)KUTENbHBI — HEBO3MYTUMBIN.

BriOpanHbie KpUTEpUH OLEHKU O(DOPMIISIIOTCS B BUJIE OUIOJIAP-
HbIX IIKaJl (C aHTOHUMHYHBIMHU 3HAYECHHSIMH NpUJIaraTeIbHbIX) U 3a-
HOCATCS B Ta0iuily (cM. OyiaHK uccienoBanus). McnbityeMbiM nipea-
JaraeTcs OLEHUTh MEJAMAaKOMMYHHUKaTopa Mo 7-0ajibHOW IIKaje.
Heo0xoaumMo OroBOPUTHCS, YTO HA OJHO M3 KpalHUX 3HAYCHUH IITKa-
Jbl HE SABJISETCSA OJHO3HAYHO TMOJIOKUTEILHOW WM OTPUIATEIHHOU
OIICHKOM, MOCKOJIbKY B KOHKPETHBIX OOCTOSITEIbCTBAX MOXET OBITh
BOCTpeOOBaHA M BBICOKO LIEHUTHCS KECTKOCThb, a B JAPYIHX — MST-
KOCTh Xapakrtepa. Eciu mjisi mojJuTuKa — BOXAS TOJIIBI SIPKOCTb,
YMEHHUE BBIJICTUTHCI — 9TO HEOOXOAMMOE KAa4eCTBO, TO ISl MOJUTHU-
Ka B POJIM «COBETHUKA JIAJIEPa» SIPKOCTh, 3aMETHOCTh — CKOPEE He-
JIOCTATOK, MOCKOJBKY 3TO MOXET OTBJEKaTh BHUMAaHHUE OT «0Ooccay.
MOXHO TPEOI0XKUTh, YTO B OJHUX KOHTEKCTaX CEPbE3HOCThH TEJIE-
BU3MOHHOTO BEeAyLIEro OyJeT yMECTHA U OXkujaema (HOBOCTHBIE, aHa-
JUTAYECKUE TeJIeTiepeaun), a B APYTrUX CUTyalusx OyayT BocTpeOo-
BaHbI BECEJIOCTh U JAXKE JIETKOMBICJIEHHOCTh MEIHAKOMMYHHUKATOPA
(pa3BiekaTenbHbIC, FOMOpHUCTHYECKUE nepeaaun). [loaTomy B OiaHke
PacCMoJIOKEHUE KAa4YE€CTB CIIPaBa M CJIEBa OT «HYJISD» YCIOBHBI.

JIist  BBIABJIICHHS CTENEHH OJM30CTH MEJAHMaKOMMYHHUKATOpa
K OKHAJIAHUSIM ayJAUTOPUU MOYXHO MPEIIIOKUTh UCIIBITYEMBIM OLICHUTD
TAK)XKE «UICATBHOTO TEJIEBEAYIIEro» (WM «UIEaJTbHOTO BEIYIIETO
TOK-IIOY», «HICATBHOTO IUKTOPA HOBOCTHBIX MEpeIau», «UACaATbHOrO
moymeHay). [Ipu 3ToM «3TamoHb», ¢ KOTOPBIMU CPABHUBAETCA KOM-
MYHUKATOP, MOTYT OBbITh Pa3IN4HbI, B 3aBUCUMOCTH OT IIEJIEH HCClie-
noBanus. Hampumep, MOXKHO TIpeIOKNATh CpaBHUTH VBana Ypranra
C WACAJIbHBIM TEIECBEAYIIUM WM WICaJbHBIM KHHOAaKTepoM. MHTe-
pPECHBIEC PE3yJIbTaThl MOTYT MOJIYUYUTHCS MPU CPABHEHUU OJHOM U TOM
K€ JJMYHOCTU C HECKOJIbKUMH 3TAIIOHAMM.

bnank uccneoosanus meouakommynukamopa
MemoOoOM cemManmuiecko2o ouggepenyuana

HcnbiTyemslii
Bospact [Ton CoumanbHbIN CTATYC
Jlata mpoBeICHUS UCCIIEIOBAHUS
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Hncmpykyua. OueHdTe, TOXKAIYWCTa, KayeCcTBAa BEIYIIETO
. Jnst aToro B Talnuile OTMETHTE 3HAKOM
«+t» OLIEHKY COOTBETCTBYIOIIETO KauecTBa. Bbl JOJKHBI BHIOpATh,
K KAKOMY «TIOJIFOCY» KauecTBa OJIM)KE OllEHMBaeMasl JINYHOCTh U Olle-
HUTb CTETICHb MPOSBJICHUS ATOTO KauecTBa B Oajiax:

3 — MNpOSIBIIIETCA OUYE€Hb CHJIBHO U OYEHb YacCTo;

2 — BBIPAXEHO JIOCTATOYHO 3aMETHO Y YaCTO BCTPEUACTCH;

1 — nposBisieTcss HOTAA U C1ado;

0 — TpyaHO cKa3aTh, €CTh TO U APYTOE.

OLEeHUB 3TOrO YeNOBEKa, MOAYMANTe, KAK MOYKHO OLEHUTH IO TEM
KE CaMbIM KayeCTBaM «HUCAILHOTO Beayuiero». OTMeTbTe B TaOIUIE
3TH OLIEHKHU 3HAaKOM «V». Criacu0o 3a yyacTHe B UCCIIEIOBAaHUMU.

Ne KauecTBa -3 -2 -1 0 11213 KauecTBa
MaCCUBHBIN AKTUBHBIN
MOJIYaJIUBbIN pa3roBOPYMUBBIN

12

B pamkax TOro e uccieloBaHus MOKHO MPEIJI0KUTh UCTIBITYE-
MBIM OIIEHUTh HECKOJIBKO MYyOJIMYHBIX JTUYHOCTEW M 3aT€M CpPaBHUTH
paznuuusi B OIlICHKax ayauTopuu. Hampumep, MOXKHO BBIOpaThH
17151 cpaBHeHUs Benymux Meana Ypranra u [Imutpus Haruesa.

Oopaoomka pezynomamoe. 1locne noaydeHUs JaHHBIX HEO0OXO-
JUMO BBIYHMCIIUTH CPEJTHHAE PE3YJbTAThI M0 KaXKJIOMYy Ka4eCTBY KOMMY-
HUKaTOpa U «uacana». CpaBHATE TAHHBIE IO MY>KCKOW M KEHCKOU BBI-
oopke. B BocpusTHH MeIMaKOMMyHUKAaTOpa ayAUTOPHUEH MOTYT Ipo-
SBUTHCA T€HJIEPHBIC pa3nnuns. BoisiBUTE, KAKME KaueCcTBa KOMMYHHUKA-
TOpa NPOSABWINCH HamOoJiee sipko. CpaBHUTE UX C AHAIOTMYHBIMU
cBoiicTBamu  «uacana». OIEHKM KaKuX KaueCTB IPUOJIMKEHBI
K olleHKaM «ujaeana»? [lo Kakum KpUTEepUsM MPOSIBISIIOTCS HAauOOIb-
IIME pa3uuus C OLEHKaMH «wuaeaa»? EcTh M OJHO3HAYHOCTH
B OIIEHKE KOHKPETHBIX KaueCTB MPOTOTUIA U HJealla Pa3HbIMU HCIIbI-
TyEeMbIMU (BCE HCHBITYEMbIE HAIOT MO 3TOMY KAadye€CTBY OJMHAKOBBIC
WM CXOAHbIE olleHKH)? [1o KakuM KauecTBam, HAIPOTUB, MPOSIBISAETCS
OombII0# pazdpoc oTBeToB? IIpoTOTUN MM KIEaT OLEHUBACTCS UCIIBI-
TyeMbIMH OoJiee 0 HO3HayHO? Ecim OTCyTCTBYeT OJHO3HAYHOCTH OT-
BETOB-OIICHOK OMPEACIICHHOr0 KadecTBa (OObIION pa3Opoc OTBETOB
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y Pa3HbIX UCTBITYEMBIX), BO3MOKHO, MPUYMHA B HEOJHOPOIHOCTH BbI-
OOpKU (HampuMep, KOrja COBEpPIICHHO MO-pa3HOMY OJIHO U TO K€ Ka-
YECTBO OIICHMBACTCS MYXYMHAMU U JKCHIIMHAMU, CTyJACHTAMU U TICH-
cuoHepamu). B pszie ciydaeB 3TO MOXKET O3Ha4yaTh, YTO JJAHHOE Kade-
CTBO B 00pa3e KOMMYHHUKATOpa MPOSBISETCS CIOHTAHHO, OTCYTCTBYET
1ieJICHaIIpaBiieHHas: paboTa Mo KOPPEKIMU ITON XapaKTepUCTUKU 00pa-
3a, IOATOMY BCE BOCIIPUHUMAIOT 3TO Kaue€CTBO Mo-pa3zHoMy. HakoHer,
3TO MOXET CTaTh CJIEJICTBUEM TOTO, YTO BHIOOpKa HEOOJbINAS U B UC-
CJIEIOBAaHUHU TPOSBIIAIOTCS cliydaiiHble (akTopbl. i yTouHeHus pe-
3yJbTaTOB HEOOXOAMMO YBEJIUYUTH BBIOOPKY. Ilpu HeOombIIOM paz-
Opoce OTBETOB HCIBITYEMbIX MOXKHO KOHCTaTUPOBATh OJTHO3HAYHOCTh
BOCIIPUATHS JJAHHOT'O KauyeCcTBa ayJAUTOPUEH, UTO TOBOPUT 00 YIpaBJisi-
€MOCTH UMUJ[Ka JTUOO O SIPKOM MPOSIBJICHUU JAHHOTO KayecTBa, BOC-
MPUSATHE KOTOPOTO JIETKO CTEPEOTUITH3IUPYETCS.

Humepnpemavyusn pezyaremamog. OTBETbTE Pa3BEPHYTO HA BO-
MPOCHI: KaK MOKHO OOBACHUTH MOJIy4YCHHBIE PE3yJbTaThl, OCHOBBI-
BAsICh HA KOMMYHHMKALMAX M3y4a€MOTO MEIWAKOMMYHHUKATOpa, WH-
dbopmanonnoir nonutuke CMMU? Xopormio M M3BECTHA JaHHas
JUYHOCTh JTAHHOW ayAuTOpuH? ACCOUMUPYETCS JU OHA C TEM WIIH
WHBIM M3JaHUEM (KOHKPETHOW ra3eTou, TEeJEKaHaJloOM, paJuOKaHa-
aoM)? HackoyibkO aKTUBHO W PETYJISIPHO OCBEIIACTCS €€ JesTelb-
Hocth B CMU? CymectByeT au uHPOpMALMOHHAS ACUMMETPUS
B ocBelleHun gaHHou anuyHocty B CMMHM? Kakme olieHku TaHHOU
JUYHOCTU AarT paznudHbie CMMU (mosiokuTenbHbIe, OTpULIaTENb-
HbIe)? YIIOMHHAETCS JIM JaHHasl JTUYHOCTh B CBSI3U C COOOIICHUSIMH,
SABJAIOIIMMHUCS HOBOCTSAMHU (ceHcarusiMu)? [lepeuncnute Bce dop-
Mbl MEIUUHOW AaKTUBHOCTH JTOrO 4YesioBeka. CHUMAeTcd Ju OH
B KMHO, UTrpaeT i B Tearpe? Mcnonk3yer au JaHHas JIMYHOCTh MH-
TepHET (MEPCOHANBHBIM CaMT, OJOTH, CaWThl, COIMAIBHBIC CETH...)
IS KOMMYHUKaIMu ¢ ayautopuei? Mcrnonp3yercs nu odpas JiaH-
HOM mepcoHbl B pekiame? Kakue ocoGeHHOCTH BepOaibHOU (0co-
OCHHOCTU pe4H) U HeBepOabHOU (TIpHUUecKa, OJeKaa, aKCECCyaphl,
XKECThl, MUMHUKA) KOMMYHHUKAIIMU MOTYT OOBSICHUTH IOJIyUCHHbIC
pe3ynbTathl? KakoB KOHTEKCT (BepOanbHbIN, HEBEpOaIbHbBIM, COOBI-
TUUHBIN) «11ogaun» oOpa3a komMmyHukaropa B CMU? Tlperepnen au
oOpa3 JaHHOW JUYHOCTU CYIIECTBEHHbIE HM3MEHEHHUS C MOMEHTa
Hayana MeauiiHOM Kapbepbl? C 4yeM 3TO CBA3aHO?
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O6006mwuB Bcto nHpopMaIio, 0hpOpMUTE OTUET MO pe3yabTaTaMu
UCCJICIOBAHUSA:

1. ChopmynupyiiTe ueinb UCCiaea0oBaHus.

2. OxapakTepu3yite BBIOOPKY: 00BbEM, BO3pacT, MOJ, COIHaJIb-
HBII CTaTyC UCIBITYEMbIX, UX JKEJIaHWE Y4aCTBOBATh B AKCIIEPUMEHTE.

3. Onumure (GopMy TPOBEACHUS UCCICAOBAHUS: WHIUBUIYahb-
HO, B Ipynmne, B (popMe HHTEPHET-0IPOca.

4. Tlomy4yeHHBIE B UCCIIEIOBAaHUU PE3YJIbTAThI MPEJICTABLTE B BUJIE
TaOJIuII, CXEM, TUarpaMM.

5. B BbIBOJIax MO pe3yJibTaTaM UCCIEIOBAHUS TOCTapalTeCh 00b-
SCHUTh BBISBICHHbIE OCOOCHHOCTH BOCIPHUATHS ayJuTOpHUEH Me-
JMa-KOMMYHHKATopa. Ba)kHO OTMETUTB, COOTBETCTBYET JIM 00pa3 Me-
Ma-KOMMYHHUKATOPa, CJIOKHUBIIUNCA y ayJUTOPUH, 3aMbICTTy. BoIsiBU-
T€, KaKhe CBOMCTBA 00pa3a MpOSBUINCH CIIOHTAHHO, & KaKUE SIBJISIOT-
Csl CJICJICTBUEM 1ICJICHAIIPABICHHOTO (POPMUPOBAHUS UMUJIKA.

6. ChopmynupyiiTe peKOMEHIAIMKU IO I1eJCHANpPaBICHHOW KOp-
pekimu MeauaoOpasza B COOTBETCTBYIOIIEH ayaUTOpUHU (MM O BBIOOpE
Ipyroy ayauToOpuy JUIS TPOJBIDKEHUS HWMHUDKA MeIna-KOMMYHH-
Karopa).

7. OdbopmMiieHHBIE TPOTOKOJBI UCCIIEIOBAHUSI TOMECTUTE B TIPH-
J0KEHHUE.
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3. Meroguka «JIuunoctueii  quddepenmman». — URL:
http://psylab.info/Metonuka «JIuunoctueiii Jluddepenuman.

4. Ilapukos, A. B. O0pa3sl BeAylUX HOBOCTHBIX TEJIEIPOTpaMM
B DKCIIEPTHBIX OLICHKAX / A. B. lllapukos, C.T. JlaBbi10B,
O. I'. UBamkuna. — M. : BI'TPK, 2000.
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[IpakTUuyeckoe 3aganue 2. 06pa3sbl
pa3/IMYHbIX COMAJIBHBIX rpynn B CMHU

Ha mepBoMm »sTame HEOOXOAUMO aKTyaJU3UpOBaTh U OOCYAUTH
npodsiemy «ConuanbHble cTepeoTUlbl. CTEpeOoTUNHU3alus KaK METOI
BO3JICMCTBUSI B MACCOBOM KOMMYHUKALIAW.

Ha BTOpOM 3Tane BBIMOJHUTH TPAKTUYECKUE 3a1aHU.

3aoanue A. «AHanu3 2eHOEPHLIX CMEPEOMUNOB 8 PeKiame)).
[Ipoananu3upyiiTe COOOIICHHUS PEKJIAMHBIX OJIOKOB, MOKa3aHHBIX Te-
neBu3noHHbIMU KaHallamMu «HTB» u «My3-TB» (unu Ha BBIOOp JItO-
ObIMU JIpYTMMHU KaHajdaMH) B TeueHue 2—3 yacoB. OOpaTuTe BHUMA-
HUE Ha MY>KCKHE UM KeHCKHEe 00pa3bl. Kak MOXXKHO uX Kiaccuuiupo-
BaTh? KakoBbI OTJIMYUTEILHBIC YEPThl MY>KCKUX U KEHCKUX 00pa3oB
B IPOCMOTPEHHBIX pojuKax? OTIMYAIOTCS JU B F€HJCPHOM OTHOIIIE-
HUW PEKJIIAMHBIE POJIMKHW, TOKA3aHHBIE 10 pa3HbIM KaHanam? Yem 370
oOycinoBnieHo? Kakue ToBapbl MpeajaraloTcs My>XKUMHAM M KCHIIH-
HaM? MOJKHO JIM cKa3aTh, 4TO OJlaroiaps pexiame OnpeaesIeHHbIX TO-
BAPOB MPOUCXOIUT 3aKPEIUICHHE TPAJUIIMOHHBIX T'€HJIEPHBIX POJICH?
Kakue reHaepHbie U BO3pACTHBIE POJIM peKjiaMa MPEANUCHIBAECT BbI-
MOJHATh MYXYUHAM U keHUHaM? [I[pUCyTCTBYIOT I B pacCMOTPEH-
HOHM peksiame 00pa3bl MYKYUH U JKEHIIWH C HeTPATUIIMOHHON CEKCy-
anbHOUM opueHTanuen? Haliiure B Kakux-1n00 UCTOYHUKAX MTPUMEPHI
no00HbIX 00pa30oB. Kakue posiv B JaHHOM Cilydae MpeAnuChIBAIOTCS
peknamon? Caenalte BBIBOJ O TOM, MOYKHO JId COBPEMEHHYIO POC-
CUHCKYIO pEeKJIaMy CUYUTaTh CEKCUCTCKOM.

3aoanue b. «Ananuz ’muuyeckux cmepeomunoe ¢ CMH).
Bo3pmuTe oauH HOMEp KaKOW-TMOO0 OOIIECTBEHHO-TIOJIMTHYECKOM Ta-
3eThl («KMOCKOBCKH KoMcoMoltely, «KoMcomonbckas npasaa», «He-
3aBUCHMAd Ta3eTa» U T. I1.). BeIsIBUTE, KAKUE STHUYECKUE CTEPEOTHIIBI
BCTPEUAIOTCS Ha CTpaHULAX ra3erbl. Kakue 3THOCHI YNOMHHAKOTCS
B cTaThsX rasersl? IIpeacraBureneii kakux 3THOCOB OTOOpa)karoT (po-
Torpaduu u pucyHku? Bcerpeuarorcs im u3oOpakeHus: (UiId JApyrue
YIIOMHAHAaHUSA) TOCYJIAPCTBEHHBIX WHAIIMOHAIBHBIX CUMBOJIOB HAIIEH
CTpaHbl U JPYTruX CTpaH B razere? B kakom KOHTEKCTe (OJiaronpusr-
HOM WM HEOJAaronpusiTHOM) YIIOMUHAIOTCSA TMPEIACTABUTENIN pa3iiny-
HBIX ATHOCOB M 3THOCHI B LiesIoM? OTpakaeT Jiu ra3zera pazHooOpasue
TOYEK 3PEHUS MO MOBOAY MEXKITHUYECKUX OTHOIICHUN W OTHONIECHUM
C KOHKpETHBhIMM dTHOcaMH? Kak BbI moJiaraere, CnocoOCTBYET JIU Ta-
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3€Ta YKPEIUICHUIO TTOJOKUTEIbHBIX (OTPUIATEIbHBIX) STHUYECKUX Te-
TepocTepeoTunoB? Kak B razere oTpaxxaroTcs akTyalbHbIE COOBITHS,
CBA3aHHBIE C ATHHUYECKUMU KOH(pIuKTamMu? CrocoOCTBYET JIM OCBe-
IIEHUE 3TUX KOH(PIUKTOB UX pa3pelieHUI0 Wiy sckananuu’? Caenairte
BBIBOJI 00 MHGOPMAIMOHHON TMOJUTUKE WU3JAHUS: SIBISETCS JIM OHA
VHTEPHALIMOHAJIBHOM, TOJIEPAHTHOM, STHOLICHTPUUECKOU, HALIMOHAJIU-
CTUYECKON WU IIOBUHUCTUYECKOM.

3aoanue B. «Tunasxicuwvtit konnaxce». 1londepute U3 pa3aIMUHbIX
CMMU uzoOpaxkeHusi, KOTOPBIE JIyUllle BCETO MOAXOAST IJis MPe3eHTa-
MU «TUIIAYHOTO MPEICTABUTENSD KAKOU-TM0O0 COIUAIBHON TPYMIIbI.
Hanpumep, «TUIMYHOTO PyCCKOT0», «TUIHYHOTO YMHOBHUKA»; «TH-
MAYHON JTOMOXO3IMKW», «TUITUYHOU OW3HEC-TIeIN»; «TUIIUYHOTO CTY-
JICHTa», «TUIIMYHOTO MPEIMOIABATEINS»; «THIIUYHOU AEBYIIKU 1960-x»,
«tunuuHor geBymku 2000-x». ChenalTe KOJUTAXXKH M3 BBIOPAHHBIX
n300pakeHUi. Pa3znuyarorcst I KOJUIAXKH «TUMUYHBIX MPEICTaBUTE-
Jeiy, co3aHHble HA OCHOBE M300paKeHUW U3 pa3HbIX u3nanuii? Ka-
KHE SMOLIMM BBI3BIBAIOT MOJYYEHHBIE KOJUIAXKU? Y3HAETE JIU Bbl B HUX
ce0s1, CBOMX 3HAKOMBIX, Apy3eil, poaHbix? CrenaiTe BIBOJ O HAIpaB-
JICHUSAX BU3YaJbHOM CTEPEOTUIU3AIMU TPHU HU300paKEHUU KOHKPET-
HBIX colMaibHbIX Tpynn B CMU.

JTumepamypa 011 nooz2omoexu

1. bepn, 1. T'ennepnas nicuxonorus / . bepn. — CII6.; M. :
[Ipaiim-EBPO3HAK, 2004.

2. boromonosa, H. H. ConmanbHas mCHUXOJ0THS MacCOBOM KOM-
mynukaruu / H. H. boromonosa. — M. : Acnekt-IIpecc, 2010.

3. Kazakoga, JI. I1. Tlcuxosorust MacCOBbIX KOMMYHUKAIIUH : MPaK-
tukyMm / JI. I1. KazakoBa. — M. : MI'YII um. UBana ®enoposa, 2014.

4. Creanenko, T.I'.  DtnHoncuxomoruss /T.I. Credanenko.
— M. : UII PAH, 1999.

5. INaitHC, 3. IIpakTUKyM MO coluanbHOM Tcuxonoruu / 3. IlakHc,
K. Macnau. — CII6. : ITutep, 2001. — C. 167-207, 326-365.

6. Xappuc, P. [Icuxomorus MAaCCOBBIX KOMMYHHUKAIAN
/ P. Xappuc. — CII0. : [Ipaiitm-EBPO3HAK, 2003.
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[IpakTnyeckoe 3aganue 3. Kanaanl
MaCCOBOM KOMMYHHMKaIlUU

[Ipeanonaraercs padbora B MuHu-rpynnax no 3—4 yemnoseka. Cty-
JEHTHI MTOJTYYaloT CICAYIONIEE 3a0anue.

[logymaiTe 0 CpaBHUTEIBHBIX IPEUMYIIECTBAX U OIPAHUYCHUAX
pPa3IMYHBIX CPEICTB KOMMYHHUKALIMM W «TaPKETOB». IEYaTHBIX
Y DJIEKTPOHHBIX KHUT; OYMa)KHBIX KapT U AJIEKTPOHHBIX HABUTaTOPOB;
IUTAHILIETOB M OOBIYHBIX TEJIEBU30POB; HACTOJIBHBIX U KOMIBIOTEPHBIX
UTP; CIOPTUBHBIX U KOMIIBIOTEPHBIX UID; T€aTpa U KWUHO WU T. 1. 3a-
(UKCUpYWUTE HalJICHHBbIE XapPAKTEPUCTUKHU B TaOIMIAX, CXEMax, rpa-
dbukax u mp.

Kaxnas rpynna npeacrabiisgeT cBou HapaOoTku. Jlanee ciepyer
00IIerpyIIoBOe 00CYXKICHHE.

Jumepamypa 011 noozomoexku

1. boromosnosa, H. H. ComnuanpHasi ICUXOJOTHS MacCOBOM KOM-
mynukaruu / H. H. boromonosa. — M. : Acnekt-IIpecc, 2010.

2. boaswir, H. A30yka meaua / H. boawii. — M. : EBpomna, 2011.

3. Baunagge, I'. H. Bcemupnoe teneBunenue. HoBbie cpencTtBa
MaccoBO# HHMOPMAIIMN — WX ayJAUTOPHUsI, TEXHHKA, OM3HEC, MMOJIUTH-
ka /I'. H. Baunanse. — Townucu : I'anatie6a, 1989.

4. Margeesa, JI. B. [Icuxonorusi Te1€BU3BMOHHON KOMMYHHUKAIIAH
/ JI. B. MatBeeBa. — M. : PUII-Xomaunur, 2004.

5. Mennennsie Menua. Manudecr. — URL : http://gtmarket.ru/
laboratory/expertize/2010/2618

TEMA 4. KocHumueHas u ajpgpekmueHast cocmasasiroyjue
eocnpusamus uHgopmayuu e CMH

[IpakTyeckoe 3aganue 1. [IcuxosornyecKue nocjaeaCcTBus
AeMOHCTpauuu Hacuusa B CMU

He BbI3BIBa€T COMHEHHE TOT (I)aKT, qyTO TCICBUACHUEC OKA3bIBACT
OI'POMHOC BJIMSHHUC HA HAIlY KU3Hb. CraTtuctuka IrOBOPHUT, YTO TCJIC-
BHU30PbI HAXOAATCA BO BKIIFOYCHHOM COCTOSAHHUU B CPCAHEM B TCUCHHUC
6 4acoB B CYTKH U 4YTO MAJICHBKUC JCTH OTHOCATCA K KaTCropuu Ca-
MBIX «3assAJIbIX» TCHCBpHTCHCﬁ.
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HekoToppie KpPUTUKH 3asBISIIOT, YTO MYJIbT(HIBMBI, KOTOPBIE
CHEIMaNIbHO MPeAHA3HAUYCHBI JIJISl IETEeH, OTHOCSTCA K TeJIenepeaadam,
B KOTOPBIX IMOKa3bIBalOT OOJbIIE BCEro Hacuiaus. Hackoibko BepHO
JaHHOE yTBepxkAcHue? BBINOJHUB 3a/aHWe, MOXKHO IOJYyYHUTh WH-
dbopmaiuio, MO3BOJISIONLYI0 OTBETUTh Ha TTOCTABJIECHHBIN BOIIPOC.

[TocBaATuTE TpU Yaca BPEMEHU «IIpaWM-TalM» IPOCMOTPY TeJie-
nepedady: MO OJHOMY Yacy Ha NepeAadyd KaxkJIoro H3 BHUIOB:
a) IeTCKUe MYyJIbTQUIbMBI, 0) JETCKUE TNepeJadyd M B) Iepeaadu
Uit B3pocibix. «lIpaitm-TaiiMm» 1 gereid — 3T0 OOBIYHO yTpPEeHHEE
BpeMs, 0OCOOEHHO MO cy00O0TaM, a IpaM-TaiiM i1 B3POCIBIX — Be-
yepHee BpeMsi, 00buHO Tocie 21 4. Ilpu mpocmoTpe miepenad peru-
CTPUPYHTE KOJIMYECTBO MOKA3aHHBIX B HUX AKTOB HACHIIMS Ka)JOTO
THUIIa Ha OJaHKe 1Mo 00pasily, MOKa3aHHOMY B TaOJHIIE.

Tabnuua 4
Pecucmpayuonnstii 61aHK
Jerckue nepenaun
KomnuecTtBo akTOB v Hpyeue [Tepenaun
HACWJIHS, B KOTOPBIX: YL nepeoauu JUIS1 B3POCIIBIX
Gunvmol

(ne mynomaguibmol)

1) x&epTBBI ABHO HUCIIbI-
THIBAIOT 00JIb

2) HETaTUBHBIN UCXO]T
3) HacuiMe ocTaeTcs
0e3HaKa3aHHbIM

4) NO3UTUBHBIN UCXOJ]
5) aKThl HACHIIHS
COBEPILAET «OTPULA-
TEJIbHBIN TEPOM»

6) aKThl HACUJIUS CO-
BEpUIAET «IOJIOKU-
TEJIbHBIA TEPON»
OO6111ee KOTMYECTBO
aKTOB HACHJIMS

1. KpaTko onwminTte nepenadu, KOTOPhIE BBl CMOTPEIH B KaXKI0H
U3 TPEX KaTeTOPHH, YKOKUTE AaTy U BPEMSI.

2. O606muTe cBOM HaOmoaeHus. Kakue Bbl 3aMeTWIIN TIPUMEPHI,
KacaroIIMecs HAJIMYKS WIIM OTCYTCTBHUS HACHUJIUS B TIepeiayax MIIA TH-
TIOB JICMOHCTPUPYEMOTO HacHiusA? BbIIu i pa3nyus B KOJIWYECTBE
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MMOKa3aHHOTO HACHUJIMS MEXY MYJIbT(PUIbMaAMU U APYTUMHU JETCKUMU
nepenadyaMu? BpIIM U pa3iuyus MO 3TOMY K€ MOKa3aTearo MEXTY
JNETCKUMHM TIepeladaMy U IiepegadyaMu JiJist B3pOCIbIX?

3. O0cynute mnoJiydeHHbIe pe3yibTaThl. (Craenaiite BbIBOJIBI
0 mMpoOjeMe HacuiIus Ha TeleBUACHUHU. UTO ObI BBl MOTJIM OTBETHUTH
JIOJISIM, KOTOPBIX O€CTIOKOUT HACUJIUE B Tellenepeaadax?

Jumepamypa 0,11 no02omoexku

1. Xappuc, P. [Icuxomorus MAaCCOBBIX KOMMYHHUKAIAN
/ P. Xappuc. — CI16. : IIpaitm-EBPO3HAK, 2003.

2. [Tarinc, 3.  IIpakTuKyM 1O  COLMAJBHOW  IICHXOJIOTHH
/ 2. Iaiue, K. Macnau. — CII6. : ITutep, 2001. — C. 366-411.

3. Buntepxodd-Inypk, I[I.  Menuancuxonorusi :  OCHOBHBIE
npuniunel / I1. Buatepxodd-1lInypk. — Xapwskos : ['ymaHuTapHbIit
[lenTp, 2007.

IIpakTyeckoe 3aganue 2. [Icuxosornyeckue ycjaoBus
3P PeKTUBHOCTHU YOEKAeHHUA U BHYLIEHUS
B MaCCOBOM KOMMYHUKaLUHU

Yacmes 1. IIpocMOTp TOKYMEHTAIBHBIX (PHUIIBMOB:

TOKyMeHTanbHbIH PuiabM «S u npyrue» («KueBHayuuiabmy,
1971, pex. ®@. CoboneB). — URL: http://dokumentals.ru/rutube/ya-i-
drugie;

TOKyMeHTanbHbId (uibM «S u apyrue» (pex. B. bpoackui,
2010). — URL: http://dokumentals.ru/rutube/ya-i-drugie-2010.

Yacmes 2. 3aganue Juisi CaMOCTOSITENIBLHON paOOThI B Tpymax.

CozpaliTe 1Ba MenMaTeKcTa O Bpelle KYpPEHHs, pacCUMTAHHBIX
Ha MOJIOJIC)KHYIO ayIUTOPUI0. B OTHOM TEKCTE MOCTapauTECh UCTIOJb-
30BaTh MPEUMYIIECTBEHHO yOeXIaroImiee BO3JACHCTBUE, B APYTOM —
BHyIIaromiee. B kakux u3gaHMSAX IieJiecooOpa3HO ObLIO OBl pa3Me-
CTUTh JaHHbie coolmieHus? [louemy? Komy 1enecoodbpa3zHo MpHUIn-
caTh aBTOPCTBO ATHUX TEKCTOB JUIsI TOTO, YTOOBI OHHM OB MaKCH-
MaJIbHO 3(P(HEKTUBHBI?

JTumepamypa 011 noozomoexku

1. ApoHcoH, D. Dnoxa mnpomaranabl : MeXaHu3Mbl yOeKICHUS.
[loBcenHeBHOE UCIONIB30BaHKWE U 370ynorpednenue : [lcuxonornye-
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ckas sHuumkionenus /. Aponcon, O.Ilparkanuc. — CIIO. :
[Ipaiim-EBPO3HAK, 2002.

2. Aponcon, J. CounanbHasa ncuxonorus. [Icuxonornyeckue 3a-
KOHBI TIOBEJACHUS dYejoBeka B comuyMme /D. ApoHcoH, T. Yuicown,
P. Diikept. — CII6., 2002. — C. 213-245.

3. I'yneBuy, O. A. Ilcuxonorus kommyHukanuu / O. A. I'yneBuu.
— M. : MIICH, 2007.

4. EBreunena, T. B. Ilcuxomgoruss MaccoBOil ITOJIUTHYECKON KOM-
MyHuKaluu: YueOHoe nocobue / T. B. EBrennena, A. B. Cene3nena.
— M., 2013.

TEMA 5. Maccoeble KOMMYHUKayuu
KakK npedmMem coyua/abHO-NCUX0/102U4eCKUX UCC/1e008aHULL
Memoadbsl usyyeHus1 Macco8biX KOMMyHUKayutl

IIpakTnyeckoe 3aganue 1. KoHTeHT-aHA/IU3

Ileny — oCBOEHHE HABBIKOB KOHTECHT-AaHATUTUUYECKOTO HCCIEI0-
BAHUSL.

IIpumepnvie memul 011 KOHMEHM-AHATITUMUYECKO20 UCCTIE008AHUL:

1. 'eraepHbie 00pa3bl B )KYpHAIBHON pEKJIaMe.

2. OTHOIIIEHHE K IEHbI'aM B KPU3UCHBIX YCIOBUAX (MCTOYHUK BBI-
OHpaeTcsi CaMOCTOSITENBHO).

3. 'ennepHbie 00pa3bl B pyCCKUX HAPOJHBIX CKa3KaXx.

4. CounaIbHO-TICUXOJIOTUYECKA MOPTPET TMOJUTHYECKUX JIUJIC-
POB CTpaHBbI.

5. Ilcuxonorust B3aMMOOTHOIIEHUW MEXYy MYKYMHOM U KEHIIU-
HOH (Ha mpuUMepe aHaJIn3a TIISTHIIEBBIX KYPHAJIOB).

6. CounanbHO-TICUXOJIOTHYECKUNA MOPTPET COBPEMEHHOM MOJIO-
Nexu (Ha MpUMEPE MOJIOICKHOTO KypHama).

7. CoBpeMeHHbIE MPOOJEeMbl COLUATBHON MCUXOJOTUU (HA TpH-
Mepe aHain3a cratei B «[[CMX0JIoruyeckom sKypHaie»).

8. [TopTpeT COBpEMEHHOI0 IMCUXoJiora (Ha mpuMepe MCUXOJIOTH-
YECKHUX U HAYyYHO-TIOMYJISIPHBIX U3JaHUM).

9. IIpobnemMa MEXITHUIECKUX OTHOIICHUN B COBPEMEHHOM TTpecce.

10. OTHOLIEHU «TOCYIAPCTBO — YEIOBEK» B MIPOTPAMMHBIX CTa-
ThAX MOJUTUYECKUX MAPTUI/ TUIAEPOB.
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11. Crparerun WHAMBUAYATBHOTO W TPYNIIOBOTO TMOBEJICHUS
B YCJIOBUSIX Kpu3Hca (Ha mpumepe aHanu3a MecTHbix CMU).

12. )KusHeHHbIe LIEHHOCTH JIMYHOCTH: aHaJIN3 OOIICHUSI B COIHU-
anbHBIX ceTax HTepHeT.

13. CBoOogHas TeMa.

Ilpumeuanue: Ha KXyl TEMY 3allMCHIBAIOTCS 2 4YeJIOBEKa; pa-
0ota ohopMiIsieTcs, CAaeTCs U 3aIMIIASTCS TaKKe Mmapoil.

Hpouedypa U MEXHUKA KOHMEeHM-AHATUMUYECKO20 UCC1e006AHUA

[IpumepHas cxema pa3pabOTKU METOJAMKHA MOXKET BBITJIAICTH Clie-
JTYIOITUM 00pa3oM:

- llens nccnenoBanus. ..

- 3aj1aya KOHTEHT-aHATUTUYECKOTO UCCIICOBAHUSI. . .

- B xauecTBe Marepuana g U3YUYCHUS B3STHI... (Ta3€Thl, XKYpP-
HaJbl...)

- Cxema mporeaypbl KOHTEHT-aHATUTHYECKOTO UCCIIeI0BAHUS:

111 oman: nporpammMa MCCIEI0BaHUS

- 3a]1a4M MCCJICIOBAHUS,

- TEKCT JOKYMEHTOB,

- BBIOOpKa,

- €IMHUIIBI KOHTEHT-aHaln3a (OMUCaHNe KAYEeCTBEHHBIX (CMBICIIO-
BBIX ) €JIMHUII, KOJTUYECTBEHHBIX CIMHMIL),

- KaTeropuu, MOJKATerOPUH, HHANKATOPHI KATETOPUA,

- €IMHULIBI KOHTEKCTa, €AMHUIIBI YACTOTHI U 00beMa YIIOMUHAHUM.

2-1i man: cOCTaBIICHUE KOJUPOBOYHOM MHCTPYKIMU. PazpaboTka
MaKETOB TaOJIMII 1711 PETUCTPALIMU €AMHUIL aHATK3A.

3-U sman: TAJIOTaXHAasi KOAWPOBKA YacCTU TEKCTOB M COOTBET-
CTBYIOIIIast KOPPEKTUPOBKA KOJUPOBOYHON HHCTPYKITUH.

4-1 sman: KOAUPOBKA BCErO0 TEKCTa, T. €. MEPEBOJ CMBICIOBOIO
coliepaHusi B IIU(poBOE BhIpaKEHUE.

5-u sman. craTucTUueckas ooOpabOTKa MOJTYYEHHBIX B KOJUPOB-
ke MupoBBIX NaHHBIX. [[puMeHeHne 0OIETPUHITHIX CIIOCOOOB 00-
paboTku. XapaKTepUCTUKA CIIEIUATBHBIX CIIOCOOOB M MPUEMOB KO-
JMYECTBEHHON 00pabOTKH, pa3paOOTaHHBIX JJIsI HYXJ KOHTEHT-aHa-
Jau3a: OIEHKa OJarompusSTHOCTH U JOCTYNMHOCTH TEKCTa, OlLIEHKa
3(bEKTUBHOCTH COOOIICHUM, U3MEpPEHHE YJICIBPHOTO BecCa KaTero-
PUU COJIEp)KaHUS, pacYeT COBPEMEHHOW BCTPEUAEMOCTH Pa3IUUHBIX
AJIEMEHTOB COJICpKaHUS.
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6-ti aman.; VHTEPIPETALUS OTYYCHHBIX PE3yIbTaToB, (OPMYIIH-
POBKa BBIBOJIOB.

Omuem 0 8bINOJIHEHUU 3A0AHUSL O0JIHCEH MAKICE CO@@prCClﬂ’lb.’

1. Bo3MOXHbIE TUIIOTE3bI JAHHOTO UCCIIEIOBAHUS.

2. Pe3ynbraThl KOHTEHT-aHAJIUTUYECKOTO WCCIIECIOBAHUSA IISITH
HOMEPOB ra3eThl (3KypHAJIOB).

3. Onucanue BCTPETUBIIMXCS TPYIHOCTEM U CIIOCOOOB HMX TIpe-
OJIOJICHHS.

4. IlpenmoxeHuss MO COBEPUICHCTBOBAHUIO KOJAWUPOBOYHOW WH-
CTPYKIIUHU.

5. UHTEepnpeTannio NOJIy4YEHHBIX PE3YJbTATOB U OCHOBHBIE BbI-
BO/JIBI.

OosazamenvHnasn 1umepamypa
0J151 03HAKOMJICHUA C MEMOOUKOU KOHMEHM-AHANU3A

1. Epuna, C. . Opranuzanust 1 METOJIbl IPUKIATHOTO COLMAIBHO-
ncuxojiorudeckoro uccaegoanus / C. Y. Epuna. — Spocnasis, 2004.

2. Margeesa, JI. B. [Icuxonorusi TeJ1€BUBMOHHOM KOMMYHHUKAIIAH
/ JI. B. MatBeeBa. — M., 2004.

3. Metoasl conmansHoi ncuxonoruu / o ped. E. C. Ky3sMmuHa,
B. A. CeménoBa. — JI., 1977. — I'n. 3. — C . 43-60.

4. Obmass ncuxoauarHoctuka / mox ped. A. A. bonmanesa,
B. B. Cromuna. — M., 1987. — C. 46-52.

5. CemeHoB, B. E. MeTon u3ydeHusi JOKYMEHTOB B COIMAIIBHO-
ricuxonorndyeckux uccienosanusax / B. E. Cemenos. — JI., 1983.

6. ConrasibHasi TICUXOJIOTHS : MpakTukyM / o pea. T. B. ®ono-
MeeBor. — M., 2009.

Hpumepubu? N1aH KOHMEHM-AHATUMUYUECKO20 UCC1e008AH U

Ilens wccnenoBaHWsi — BBISIBUTH, KaK B IPECCE OTPAKAKOTCS
MPOLECCHI, TPOUCXOISIINE B COBHAHUHU JIFOJEH B CBSI3H C U3MECHEHUS-
MU HX CTaTyca KaKk COOCTBEHHUKOB.

3adaua wvccrnenoBaHMs: ONMUCATh OCOOEHHOCTH SKOHOMHYECKUX
npeAcTaBiIeHU paOOTHUKOB B YCIOBUSX MPUBATU3ALMU UX MPEIIPHU-
aTui (1o MaTepuaiam Mpecchl).

B coOTBETCTBMM € NAaHHOW 3aJ1a4€ll IMPOBECTH KOHTECHT-AHAIU3
DKOHOMHUYECKOM Ta3eTbl. MOXHO B34Th Ta3eThl «JlesoBorM Mup»,
«Kommepcant», «M3Bectus», «He3zaBucumasy win a0yl cepuio ra-
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3€THBIX CTarei, HanboJiee MOAPOOHO M PA3HOCTOPOHHE OCBEIIAIOIINX
pas3IUYHbIe TPOOIEMBI IPUBATHU3AIMN 1 TIPSAIIPHHIMATEIHCTBA.

Kooupoeounasa uncmpykyus

Bribopka: Homepa exxeTHEBHOM SKOHOMHYECKOU Tra3eThl «Jlenno-
BOU Mup», «Kommepcant», «HezaBucumas» u T. 1. 3a kaxnoe 1, 5, 10,
15, 20, 25 gucno xaxaoro mecaina 3a 200... rox, 1. €. 20% BbIOOpKA.

I(pamkoe obocHoeanue Kamezopuﬁ KonmeéeHnm-anaiu3a

Kareropum w© mnoakareropum KOHTEHT-aHAIW3a BBIICISIIOTCS
Ha ocHoBe pazpaboranHoi . U. XKykoBoil METOAMKHU, KOTOpas BKIIIO-
yaeT 6 OCHOBHBIX KaTeropuili u nogkareropuii. K ocHOBHbIM Katero-
pUAM OTHOCSTCS CleAyromue: A — riaBHas Tema cratbu; b — KoH-
KPETHBIN acCIeKT MpoOJIeMbl «YEJI0BEK-COOCTBEHHHKY, paccMaTpHUBae-
MbIH B myOiukanuu; B — cdepa conmanbHOM )XU3HU, O KOTOPOU UAET
peub B cTarbe; /| — OCHOBHBIC IIEHHOCTH COBPEMEHHOTO OOIIECTBA,
Ha KOTOPBIE OPUEHTUPYIOTCS JIFOJM, OCO3HaIomue cedsi COOCTBEHHHU-
KaMU, 1 Ha OCHOBE KOTOPBIX OLICHUBAECTCS U UHTEPIPETUPYETCS CUTY-
auus; E — n3MeHeHus B OTHOILIICHUU JIFOJIEH, CBSI3aHHBIE C U3BMEHECHH-
€M HX CTaTyca Kak COOCTBEHHUKOB (OTHOILIEHUE K TPYAY, IPYTUM JIIO-
I5IM, COOCTBEHHOCTH, MPEINPUSTUIO, TOCYIapCTBY, ACHbIaM U T. II.).
B kauecTBe KOJWYECTBEHHBIX €AWHHUI] aHAIM3a MOJCUYUTHIBACTCS 4a-
CTOTa YIIOMUHAHUS (TIOSIBJICHUA) KATETOPUI U MOAKATETOPHIA.

Koo
Kauecmeennvie eOunuybt Konmenm-anaiu3a
(kamezopuu 0603uaueHvl OYK8amu, NOOKame2opuu — yugpamu)
Koo xonmenm-ananuza cazemot «/lenogou mupy

Kareropust A: rnmaBHasi TeMa ctatbu ((PUKCUPYETCS TEMa CTaThH,
B KOTOPOM COBIAJACT WJIHA B KOTOPYIO BXOAUT aHAIU3UPyEMask MpO-
OJieMHasi CUTyaIus).

Kareropus b: npo6iema coocTBeHHOCTH ((DUKCUPYETCS KOHTEHT-
HbIM ACTIEKT JAHHOW TEMbI, O KOTOPOM HUAET PE€Yb B AHAIU3UPYEMOU
POOJIEMHOMN CUTYaITNH ).

Kareropus B: cdepa cornuanbHOM KHU3HU, O KOTOPOM HUJET peUb
B CTaThE.

B1: mpousBoacTso:

Bl.1 — Tspbkenas npoOMBIIIIIEHHOCTh U MAIIMHOCTPOEHHUE;

B1.2 — nerkas npOMBINIIIEHHOCTD;
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B1.3 — cenabckoe X035 CTBO;

B1.4 — ctpoutenscTBoO;

B1.5 — nopyroe.

B2: chepa oOcayxuBaHUS:

B2.1 — tpancnoprt;

B2.2 — toprosus;

B2.3 — GbITOBOE 00CITY)KMBaHKE;
B2.4 — texaudeckoe o0CIyKUBaHUE;
B2.5 — meauuuHCcKOe 00CTy KUBaHUE;

B2.6 — npyroe.

B3: dunanHchI:

B3.1 — Oankwu;

B3.2 — crpaxoBaHue;

B3.3 — npyroe.

B4: npuBatu3zaiius BOOOIIE.
BS5: npyroe.

Kareropus [': xapakTep OLIEHKH CUTYyallUH.

['l: renepaTuBHas OLCHKA;

['2: HeonpeneneHHass OCTOPOKHAS OLICHKA;

['3: mo3uTHBHAS OLICHKA.

Kareropus JI: 11eHHOCTH, 3HaYUMBbIE JIJI1 aKIIMOHEPOB (COOCTBEH-
HUKOB).

JI1: TepMUHAIBHBIE HEHHOCTH:

J[1.1 — akTuBHAas AesSTEeIbHAS KU3Hb;

J[1.2 — BiacTs;

J[1.3 — 310pOBbE;

J11.4 — unTepecHas padora;

JI1.5 — KpacoTsl NpUPOIBI U UCKYCCTBA;

1.6 — m1000Bb;

J[1.7 — maTepuanbHO 0OecrieYeHHAas )KU3Hb;

1.8 — Hanuuyume XOpomux Apy3€eu;

J[1.9 — oO1iecTBeHHOE MPU3HAHUE;

J[1.10 — no3Hanwue;

J1.11 — paBeHCTBO;

J[1.12 — pa3Butue;

J[1.13 — pa3Biieuenusi (yA0BOJILCTBUS);

J11.14 — cBoOOAA;

J[1.15 — cuacTinuBas ceMeiHas )KU3Hb;
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J[1.16 — cuacTee npyrux;

J[1.17 — TBOpYECTBO;

J11.18 — yBepeHHOCTS B ce0g;

J1.19 — xxu3HeHHass MyIpOCTb;

J11.20 — xoporast 0OCTaHOBKa B CTpaHE;
H1.21 — npyroe.

J12: uHCTpyMEHTaIbHbIE IEHHOCTH:

J12.1 — aKKypaTHOCTB;

J[2.2 — BOCIIUTAHHOCTH;

J12.3 — BBICOKME 3aIPOCHI;

J12.4 — XU3HEPaTOCTHOCTD;

J[2.5 — MCHOIHUTEILHOCT;

J12.6 — HE3aBUCUMOCTD;

J12.7 — HenpuMHUPUMOCTb K HEJIOCTaTKaM B ceOe U JPYTHUX;
J12.8 — 00pa30BaHHOCTH;

J12.9 — OTBETCTBEHHOCTD;

J12.10 — panunonanusm;

J2.11 — caMOKOHTpOIIB;

J12.12 — cMeI0CTh B OTCTaMBaHUM CBOUX B3IJISJIOB;
J12.13 — TBepaas Bos;

12.14 — tepnuMoCTb;

J12.15 — 4ecTHOCTh

J[2.16 — 4yTKOCTb;

J12.17 — mmpoTa B3TIISIA0B;

J112.18 — s dexTuBHOCTH B Aenax;

12.19 — npyroe.

Karer opusa E: n3MeHeHHsT B OTHOIICHMSIX J'HOI[CI\/'I, CBA3aHHBIC
C UIBMCHCHHUCM HUX CTATyCa KaK COOCTBECHHHUKOB.

El: oTHOLIEHUE K TPYAY:

El.1 + — nmoBsicuiachk (CHU3WIACh, HE U3MEHWJIAChH) JIMUYHASL OT-
BETCTBEHHOCTbH 32 PE3yJIbTaThl COOCTBEHHOTO TPY/Ia;
E1.2 + —: moBbicunack (CHU3WIACH, HE U3MEHHIIACh) JINYHAS OTBET-

CTBCHHOCTD 3a PE3YyJIbTAThl TPYJda IICPBUIHOI'O TPYAOBOI'O KOJIJICKTHUBA,

E1.3 + — mnoBeicuiachk (CHU3WIIACh, HE H3MEHUJIACh) OTBET-
CTBEHHOCTb;
El1.4 + — moBpicunach (CHM3WIACh, HE M3MEHMUIIAChH) YJIOBJIETBO-
PEHHOCTH PaboTOMH;
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E1.5 + — yBenuumiics (CHU3UJICS, HE U3MEHUJICA ) HHTEPEC K MPO-
U3BOJICTBEHHOMY MPOLIECCY;

E1.6 + — 3auHTEpecOBAaHHOCTH (OTCYTCTBUE 3aMHTEPECOBAHHO-
CTH) B TIOBBIIIEHUHU COOCTBEHHOM KBaIU(PUKAIIUM;

E1.7 + — moBbIcHJIOCH (CHU3UIIOCH, HE U3MEHUIIOCH) TIPOSIBIICHUE
WHUIMATHUBBI, CHOCOOHOCTEN PaOOTHUKOB,;

E1.8 +—: mpyroe.

E2: oTHOLIEHUE K APYTUM JIOJSIM:

E2.1 — k mogam BooO11IE;

E2.2 — K coOT€UeCTBECHHUKAM;

E2.3 — k uHOCTpaHIIaM;

E2.4 — x Ha4aIbCTBY;

E2.5 — k corpynHukam;

E2.6 — kx moIunHEeHHBIM;

E2.7 — x mapTHEpawm;

E2.8 — K KOHKypeHTaMm;

E2.9 — x kueHTam, moTpeOUTESIM;

E2.10 — nmpyroe.

E2.0: He UBMEHUIIOCH;

E2+: ynydmmnocs;

E2—: yXyammuiocs.

E3:oTHollIeHHE K CBOEMY IIPEANPUITHIO (OpraHu3anuu, pupme):

E3.1 + — 3auHTEepecOBaHHOCTh (OTCYTCTBHE 3aWHTEPECOBAHHOCTH)
aKIIMOHEPOB (COOCTBEHHUKOB) B JAJLHEHIIIEM PAa3BUTHUE MPEANPUSATHS,
WHTCHCU(UKAIIMS TIPOU3BOJICTBA, BHEIPEHUE HOBBIX TEXHOJIOTU;

E3.2 + —: 3aumHTepecoBaHHOCTH(OTCYTCTBHE 3aWHTEPECOBAHHO-
CTH) B COBEPIIICHCTBOBAHUHU IUIAHUPOBAHMUS, CUCTEMBI YIIPABJICHUS;
E3.3 + — mnoBbllieHHE (CHUKEHUE) MPECTHXKa NPEAIPUITHS

B I'J1a3aX aKIMOHEPOB (COOCTBEHHUKOB);

E3.4 + — 3anHTEpecOBAaHHOCTH (OTCYTCTBUE 3aMHTEPECOBAHHO-
CTH) B OKa3aHUU JIMYHOTO BIUSHUSA HA «CYAL0Y» MPEANPUSITHUS;

E3.5 + —: aknuoHepbl (COOCTBEHHHMKH) CBSI3BIBAIOT (HE CBS3BIBA-
I0T) CBOE Oyjylliee ¢ pabOTOM Ha TaHHOM HPEIPUITHH;

E3.6 + —: mpyroe.

E4: oTtHomenue K COOCTBEHHOCTH (NMPUYMHBI TMOKYIKH aKIIUi
(cOOCTBEHHOCTH)):

E4.1 — Bce nokynkwu;

E4.2 — no coBery npy3ei, 3HAKOMBIX;
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E4.3 — 4t00BI Ky1a-TO BIIOKHUTH JICHBIH;

E4.4 — 410081 OTYy4aTh PUOBLTL (TUBUIACH/BI);

E4.5 — 4T00BI UyBCTBOBATH CE0s XO35IMHOM, BJIMSTH «HA CYJIbOY»
npeanpuaTusi (MMeTh COOCTBEHHOE JI€JIO0);

E4.6 — 4T00BI yyacTBOBaTh B peopmax;

E4.7 — npyroe.

ES: oTHollleHWE K rocyJapcTBy (ammapary Ope3ujieHTa, MpaBu-
TeJbCTBY, MApPJIaMEHTY):

ES5.1 + —: moBbICMIOCH (CHU3WIOCH) IOBEPUE K TOCYIaPCTBEHHBIM
opraHam;

E5.2 + —: akuuoHepsl (COOCTBEHHUKH) MOIJACPKUBAIOT (HE TMO/I-
JEPKUBAIOT) SKOHOMUYECKYIO MOJUTUKY;

ES5.3 + —: noBbIchiics (CHU3WICS) TPECTUK TOCYAapPCTBA;

E5.4 + — akiuoHepbl (COOCTBEHHUKH) KAYT (HE KIyT) MOMOIIH
OT FOCYJIJapCTBEHHBIX OPraHOB BJIACTH;

E5.5 + — aknuoHepsl (COOCTBEHHUKH) XOTAT (HE XOTAT) MOMOYb
roCyJapCTBY B MPOBEAEHUHU pedopM;

E5.6 + —: akupoHephl CBSA3BIBAIOT (HE CBS3BIBAIOT) OYyaylllee C pa-
00TOM (>KM3HBIO) B JAHHOM CTpaHE;

ES.7 + — mpyroe.

E6: oTHOIIIEHNE K IEHBIaM:

E6.1 + — moBeicuiack (CHU3MIACH) YJIOBIETBOPEHHOCTD OIIATOMN
TPyAa;

E6.2 + —: BbICOKas 3apIruiaTa HE IVIaBHOE (TJIaBHOE) YCJIOBHUE pa-
OOTHI HA JAHHOM TIPEANPUITHY;

E6.3 + — d4acTth 3apaboTaHHBIX JeHer (NMpUOBLIN) aKIMOHEPHI
(COOCTBEHHUKH) TOTOBBI (HE TOTOBBI) BIOXKUThH B JIAJIbHEHIIIEE Pa3BU-
THE MIPOU3BO/JICTBA, MMOKYNKY HOBOTO 00pa30BaHuA U T. I1.;

E6.4 — Bce 3apaboTaHHble JeHBIM (TPUOBUIH) JIOJDKHBI
(He TOJKHBI) OBITh BHITUIAYEHBI B KAYECTBE 3apIUIAThl WK JTUBUJICH/IOB;

E6.5 +—: mpyroe.

JTumepamypa

Epuna, C. 1. Oprannzanusa U METOAbl MPUKIATHOIO COIHAIb-
Ho-TicuxoJjiornueckoro uccnenoBanus / C. . Epuna. — Spocnasis :
Apl'Y, 2004.
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TEMA 6. CoyuaavHas ncuxoao2us
MACCO8bIX KOMMYHUKaAyUll. YnpaesieHue
COYUANbHLIMU KOMMYHUKAYUSAMU.
Manunyaupoeanue 8 CMH

[IpakTnyeckoe 3aganue 1. MaHuny AU
B MaCCOBO-KOMMYHHUKAaTUBHOM BO3/eNCTBUU

Bribepure kakoe-nmnb6o MeauacoodmeHue. Baia 3amada — mpo-
aHAJIM3UPOBaTh, MOXKET JIW OHO OKa3aTh MaHUITYJSITUBHOE BO3CH-
CTBHE Ha ayauToputo. PaccMoTpute (110 MpenyioKEHHOW HUXKE CXEME)
COCTABJISIIOIINE MAHUIYJISITUBHOTO BO3JECHUCTBUS, TPUEMbI MAHUITYJIS-
IIMY, UCTIOJIb30BAHHBIC B COOOIIEHUHU, TTPEIIOJIONKUTE, KAKUMH MOTYT
ObITh 3 dexThl coobmienusa. Caenaiite BHIBOJ O COONMIOACHUN (HApy-
IIIEHUH ) TpeOOoBaHUN MH(POPMAIIMOHHO-TICUXO0JIOTHYECKON Oe30IacHo-
CTH JIMYHOCTU aBTOPAMHU JJAHHOT'O COOOIIICHHUS.

Cxema ananusza MAHUNYTIAMUBHbLIX XAPAKMEPUCNTUK M@@MC!COO6LI4€HM}Z

1. OxapakTepuzyuTe CTPyKTYpHBIE 3JIEMEHThI aKTOB KOMMYHHUKa-
IIUM: OIPEICIUTEe KOMMYHHUKATOpa (aBTOpa COOOIIECHMS, U31aTels, pe-
KJIAaMOJIATEJIs. .. ); BBIICIUTE UCIOJIb3yeMbIE sl CO3JIaHUs U JEKOIH-
pOBaHUS COOOIICHHS KOABI (BU3yalIbHBIC, ayAHabHBIC, MOBEICHYC-
CKHE, )KaHPOBBIC U JP.); OMPESTUTE, B YEM MPOSBIIACTCS <«TaBICHUE
KaHaja KOMMYHUKAIIUH; BBISBUTE 3HAYMMBIM KOHTEKCT, B KOTOPOM
nepe1aBaioch COOOIIEHNE; ONMUIIUTE ayIUTOPUIO COOOIIECHUS (1iese-
BYIO ayJIUTOPHIO, PEATHLHYIO ayAUTOPHIO).

2. OxapaKkTepu3yuTe COCTABIISIONIME MAHUMYJISATUBHOTO BO3JICH-
CTBUSL, UCTIOJIb3yEMbIE B COOOIIECHUU:

a) yeneHanpaesieHnoe npeoobpazosarue uH@opmayuu: AMEN0 U
MecTo uckaxkenue uHbopmaiuu? [IposBunocs au yrauBanue uHdop-
Manun? Oxapakrepusyiite crnocod mnopaun uHpopmauuu. CrnocoO-
CTBYET JIM OH MaHUMYJSATUBHOMY Bo3jeicTBHIO? IMeeT i 3HaUYeHHE
MOMEHT T0Jiaui HHOOPMAITUH JIJI €€ MOJHOT0, TOYHOTO / HETOJHOTO,
HCKKCHHOTO BOCIIPUSATHS Ay IUTOPHUCH?

0) cokpvimue 6o30elicmeus (cokpvlmue @akma 6030eUcmeust
UU HaMepeHUll 8030eliCEyoue20). BBISBIACTCS JIM COKPBITHE BO3-
JEHCTBHS WIIM COKPHITHE HaMepeHus KoMMyHHuKatopa? B kakux ¢op-
Max 3TO MPOSIBIISIETCS?
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8) cpedcmea NPUHYIHCOeHUS, UCNOIb30BAHHbLE MAHUNYIIIMOPOM,

2) MuueHu 80o30elicmaus. HaCKOJIbKO OHU KOHKPETHBI WA YHU-
BepcaabHbI? VICIoNb3yeT U MaHUITYJISATOP YK€ UMEIOIINECS MUIICHU
WU CIIeUaIbHO (DOPMHPYET HOBBIC?

0) cmepeomunsl U YCMAHOBKU, WCTIOJH30BaHHBIE MAaHUITYJISATO-
poM: GOPMHUPYIOTCS JIM HOBBIC CTEPEOTHIIBI, YCTAHOBKH, aBTOMATH3-
MBI TIOBEICHUSA?

3. KakoBbl, Ha Bail B3TJISAA, 2¢ghghexmobl TaHHOTO MEaUacooOIe-
Hua? HemocpencTBeHHbIE W OMOCPEIOBaHHBIC, OTCPOUYCHHBIE? MoryT
JU TPOSBUTHCS A(PGHEKThI, HE 3alNIAHUPOBAHHBIE KOMMYHHKATOPOM?
BreImonHsitoTCs M, Ha Ball B3TJIs, TpeOOBaHUS K WHQPOPMAITMOHHOM
0€301aCHOCTH JTUYHOCTH B JAHHOM KOMMYHUKATHBHOM aKTe?

[IpakTUuyeckoe 3aganue 2. [IporuBoaeiicTBue
HeXkeJlaTeJIbHbIM ¢popMaM NponaraHabl (MaHUYJIALMHA)

CTyneHThl NOMy4aroT CIAEAYIONIEE 3a0anue.

BcnoMHuTEe M npUBEAUTE MPUMEPHl MAHUMYJISIIIUNA, C KOTOPHIMHU
BaM [MPUIUIOCh CTAJIKHUBAThCS (B CUTyallUH MEXJIMYHOCTHOTO
WJIU JICJIOBOTO OOIIEHUS, IIPU MOKYIIKE KaKoro-i1n0o ToBapa (yciayru),
MIPU 3aKJIIOYEHUHU CJICJIKU, B PEKJIaMe, Ha TelieBUJeHUM, B MIHTEepHETE
U T.J.). YOaloCh JU BaM MNPOTHUBOCTOSATh MaHumyssanuu? Ecim na,
TO KaKUE€ CTPATETMH 3aIIUThl OT MAHUIYJISIUN ObLIM HCTOJIb30BAHBI?
Ecnu Her, TO ceilyac e€cTh BO3MOKHOCTH Pa3o0paTh CUTYAIMIO U
MPEJIOKUTH U3 HEE BBIXO/I, UCHOJIb3Ysl PEKOMEHIAIIMN aMEPUKAHCKUX
ncuxoJyioroB J. ApoHcona u J. P. [Ipatkanuca, onuceIBatommx Cro-
COOBI JINYHOM 3aIUTHI OT HEOOPOCOBECTHOW MponaraHjbl (MaHHUIy-
asumii). BoT HeKOTopble U3 HUX:

1. KonTponupyiite cBou smouu. Eciam Bbl 3aMedaere, 4TO
SMOIIMOHAIILHO pEearupyeTe Ha Kakyro-TO MHPOpPMAIUIO, CIIPOCUTE
cebst: «Ilouemy?» Iloumnure, 4TO MOTI0 OBl CTUMYJIMPOBATH IMO-
IIUM, BPOJI€ JIO)KHOTO 00s3aTeNbCTBa, «OECIUIaTHOTO» IOJapKa, 3a-
CTaBJISAIONIETO BAaC YYyBCTBOBAaTh Cce0sl 00A3aHHBIM, JAECPUIIMTHOCTHU
TOBapa, CTUMYJHPYIOUIEH OUIYHIEHUE YHUXEHHOCTH, pa3iejCHUS
M0 MPUHLUITY «Mbl — OH.

2. UccnenyiiTe MOTUBALIMIO U HAJIE)KHOCTh UCTOYHHMKA UH(POpPMA-
nuu. 3agaite cedbe Bompochl o cienytoiieM: «llouemy 3TOT uenoBek
cooOuraeT MHe AaHHYK HHpopmanuio?», «Kakyro mosb3y u3 3TOro
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U3BJICYET UCTOYHUK UHPOpMaLMU?», «J|edCTBUTEIBHO U KOMMYHHU-
KaTtop 00J1a/laeT CrelualbHBIMU 3HAHUSIMH U HAJEKHOCTHIO, KOTOPHIM
MOXHO BE€pPUTh, WM 3TO BCETO JMIIL CIEIHAIbLHO CO3JaHHBIN 00-
paz?», «Cnoco0eH JIh 3TOT CHEHUAIUCT OOBIACHUTD MPOOJIEMY MOHSIT-
HBIM SI3BIKOM, UJIM 3TO MPOCTO HAPOUUTO TYMAaHHBIE peUU, YTOOBI BBO-
JUThH B 3a0JTyKJIECHUE U OCIICTUISITH?».

3. PaniioHanbHO MNPOYMBIBANTE JIH000€ MPEJIOKEHUE WIH MpO-
onemy. Cnpocure: «B dyem 3akirodaercs npodnema?y, «Kakue sipiabiku
Y BBIPOKEHMS UCTIOJB3YIOTCS JJI €€ onmucaHusa?y», «4YecTHo jau mpume-
HSIFOTCS 3T ApIbIKu ?», «Kakoi o0pa3 neicTBuil uinu o0pasbl 1eHCTBUIMA
oOcyxnatorcsa?», «KakoBel apryMeHThl B MOAJEPKKY MO3ULIUN 3allUT-
HUKAa 3TOM TOYKU 3peHusn?», «KakoBbl aprymMeHThI, MPOTHUBOCTOSIIINE
3TOM No3UIMK ?y», «Hackonbko yOenuTebHbI 3TH apTyMEHTHI 7).

4. Tlocrapaiitech pa3oOpaTbCs BO BCEM JHMAMa30HE BO3MOKHBIX
BBIOOPOB JI0 TOTO, KaK MPUHATH pEUIeHUE. 3aJaiTe cleayrouue Bo-
npochl: «Ilouemy 3TH BapuaHTHI BbIOOpA MOJAIOTCS MHE TaKUM oOpa-
30M?», «CyllecTBYIOT JI APYrue BapuaHThl BbIOOpA U JAPYTHUE CIOCO-
Obl MX MpenbABICHUA?», «HYTo mpou3onuio Obl, eciau Obl s BbIOpan
HE TO, YTO MHE PEKOMEHIYIOT?).

5. OCHOBBIBANTE CBOKO OLIEHKY HE HAa TOM, YTO YEJIOBEK TOBOPHUT
(«S1 3a okpyxaroniyro cpeay» «S 3a odpazoBanue» «S mMpoTuB mpe-
CTYIIHOCTW»), @ HA TOM, YTO OH Ha CaMOM JIeJi€ JieJlaeT (KakK 3TOT 4e-
JOBEK 3alUTUJ OKPYKAIOIIYI0 Cpeay, Mojajaepxan oOpa3oBaHUE
WJIU TIPEIOTBPATHI POCT MPECTYIMHOCTH).

6. Cnenalite may3y W MOJyMalTe HaJl T€M, HE SIBJISETCS JU Ka-
Kas-mu00 TonydeHHas Bamu WHpopmaius (akroumoMm. Hampumep,
«IYCTBIE» CIyXW W UWHCUHyaluu. [lodTOMy mpu CTOJIKHOBEHUU
CO CIUIETHEW WJIM UHCHUHYAlUHWEN CIIPOCUTE Y UCTOYHHUKA: «KaKoBBI 10-
Ka3aTelIbCTBA 3TOro?», «l'me Bbl 3TO yciblmanu?», «Bel roTOBBI MO-
npoOoBaTh yOEAUTh OECIPUCTPACTHOE KIOPU MPHUCSHKHBIX B MPaBIU-
BOCTHU 3TOM uctopuu?». [[pyrumu ciioBamu, HaCTauBauTe, 4TOOBI IO-
BTOPSIOIIMN CIyX JUOO MpeCTaBUI Ha BceoOIee 0003peHue 10Ka3a-
TEIbCTBA, JUOO0 3aMOJTJaII.

7. Ecnu Bce «JIenatoT 3TO» WIH Bbl HEOJJHOKPATHO CJBIIIUTE OAHY
U Ty XK€ «HOBOCTB», CIPOCUTE «Io4eMy?». BcrmoMHHTE 3KCTIEpUMEH-
Tbl CosmoMoHa Ara.

8. Ecniu caenka BBITIISAUT CIMIIKOM XOPOIEH, YTOOBI OBITH pe-
aJbHOM, TO, BEPOSAITHO, OHA BCE-TAKU HepeasbHa. [Ipexae yem aenarb
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MOKYTIKY, TTOUIIUTE 3TH IIUPOKO PACHpPOCTPAaHEHHbIE CUTHAJBI, Mpe-
TYyTPEXKITAIOIINE O MIIOXON CIAETKE:

- CJICJIKA XOPOIlla TOJIBKO «Ha CETOJIHS;

- OpoJiaBel] mpemyiaraer «OecrulaTHbIE TMOJapKu» B OOMEH
Ha «\MUHUMAIIbHBIC)» YCUJIIUS;

- OpeAMET TPOAaXHd BHE3AMHO OKa3bIBAETCS HEAOCTYMHBIM,
HO «TOpa3Jio JIyUllnid» TOBAp CIy4YalHO JOCTYIIECH 3a «4yTh OOJIBIIYIO
CyMMYy JieHer» (BOpachiBaHHWE HU3KOTO Msa);

- MpojaBel] o0pallaeT BHUMAHUE HA CyMMY KaKJI0M OTAEIbHOMU
OIIAThI, a HE Ha OOIIYI0 CYMMY MPOJAXKU;

- KPEMOHTHUK» OOHApYXKMBAaET «OMACHBIN» Je(EeKT, KOTOPHIH
clieAyeT HEMEIJICHHO YCTPAHUTh, B YeM-TO, YTO IIPUHAJJICKUT BaM;

- Ha YTEHUE KOHTPAKTa BaM MOYTH WJIM COBCEM HE JAIOT BPEMEHU;

- OpPOJIaBEIl 3aCTABJISET BAC MCIBITHIBATh OIIYIICHUE BUHBI
M3-3a TOr0, 4YTO BBl 3aJla€T€ BOMPOCHI, WK crpamuBaeT: «Heyxenu
Bbl MHE HE 10BEpsieTe?»

9. Bcerna cnpammuBaiite cebsa: «KakoBa aprymeHTtarusi apyroi
CTOPOHBI?», «YTO HYKHO, YTOOBI JOKa3aTh, UTO i (WJIH KTO-TO JpY-
roil) Hempas?». ITO MOMOXKET U30eKaTh 0J0OPEHHS MO3UIIUU TOJIBKO
MIOTOMY, YTO OHA HPABUTCA WM NPEABSBIEHA B MPUATHOU MaHEpE.
DTO TaKkKe CTUMYJUpYET Ne0aThl U MOXKET B pe3ysbTare MPUBECTU
K YAY4YIIEHUIO TOro 00pas3a JACHCTBUS, KOTOPHIA Bbl B KOHEUHOM CYe-
T€ MPUHUMAETE.

10. N36eraiite cutyalyi, B KOTOPOW BBl 3aBUCUTE OT €IMHCTBEH-
HOTO HcTOoyHWKa uHpopmanuu. OAWH U3 MPU3HAKOB WHTEHCHUBHOM
ponaraHjibl — UEHTPAIN30BAHHBIE KOMMYHUKAIIUU C €UHCTBEHHOU
TOYKOM 3PCHUS.

11. JlymaiiTe 0 HOBOCTSIX KaK O HOBOCTSIX M MOCTApAMTECH OTIE-
JUTh WX B COOCTBEHHOM CO3HaHUU OT pas3BieueHus. He tpeOyiite
OT CPEJICTB MAaCCOBOM KOMMYHHUKAIIMH, YTOObI OHU MPEBpAIIAIN KaXK-
JI0€ «COOBITHE» B HMHTEPECHOE 3pEUIe C EIUHCTBEHHOW IICJIbIO
oOecrieueHus] peUTUHTOB, MPUBETCTBYHTE CaMU IO ceOe BaXKHBIE CO-
JepKaTelIbHbIE HOBOCTH.

12. TloBsImIaiiTe CBOIO BOBJICUEHHOCTh B BaXKHBIE MPOOJIeMbl. MbI
CKJIOHHBI TOJ/IJIaBaThCs MpoIaranjae, koraa oopadaTeiBaeM HHGOpMa-
110 nonyoecco3HarenbHo. Korga Hac MOTUBUPYET JIMYHAS MMPUYACT-
HOCTh K JJAaHHOW mpo0siemMe, Mbl 0 Hel JymMaeM, TIIATEIbHO UCCIeyeM
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COOOIIIEHUS W HIIEM JIOMOJHUTEIbHYI0 HHQOpPMAIIUIO, CIOCOOHYIO
OMOYb MPUHSTH PEIICHUE.

13. Cnenyiite pexoMenaanuu bubnuu: yopars OpeBHO U3 COO-
CTBEHHOTO TJia3a, MPEeXJe YeM BBIHUMATh COPUHKY U3 TJia3a APYroro.
NHbIMU ciOBaMHM, €CIIM Mbl HAaMEPEHBI COJCHCTBOBATH MOJIOKUTEIb-
HOMY, dTHYECKOMY YOSKICHHUIO U YCTPaHATh OOMaHUMBYIO MMpOIaraH-
1y, MBI 00513aHBI JTUYHO JIETIATh TO, YTO IIPOIIOBEIYEM.

[Ipoananmu3upynrte naHHble pekoMeHaanuu. [Ipenmoxxure HOBbIM
Croco0 MOBEJEHUS] B CUTyallMM, B KOTOPOM paHbIIE HE MOJTYUYUIIOCH
3aIUTUTHCS OT MAHUITYJIITUBHOTO BO3/ICHCTBUS.

JTumepamypa 011 noo2omoexu

1. ApoHcoH, D. Dnoxa mponaranibl : MexXaHu3Mbl YOexKICHUS.
[ToBcegHEeBHOE HCIIOJB30BAaHKME W 3i0ymnoTpedieHue : Ilcuxomoruye-
ckas osHuumkionenus /3. Aponcon, 0. Ilparkanuc. — CIIO. :
[Tpaiim-EBPO3HAK, 2002.

2. Houenko, E. JI. Tlcuxonoruss MaHUIyIsuy : (EHOMEHbI, Me-
xaau3Mebl 1 3anura / E. JI. Jloneako. — M. : U3g-Bo MI'Y, 2000.

3. lletinos, B. I1. Tlcuxorexuosorun BausHusg / B. I1. IlleiiHos.
— M. : ACT ; MuHnck : Xapsect, 2007.

Hpalc'mqecxoe 3d4/1daHHUE 3. [Icuxosiorusa
PEKJIAMHOTI'O BOSAEﬁCTBHH

Yacmo 1

3ajada: TpoOAHAIU3UPOBATh, K KAKOMY THUITy OTHOCHUTCSl yOexaa-
folee oOpalieHue, UCIoIb3yeMOE B PEKIIAMHOM POJIUKE.

YcaoBue: B onpeieIeHHOE BpeMsi MPOCMOTPEThH OJIHY U3 TEJICBU-
3MOHHBIX TIepeJiay U 3amucaTh COJIep)KaHUe peKJIaMbl Ha OJlaHKe, 00-
pa3zel] KOTOpOro MPUBEJEH HUXKE.

baank
o . | OcHOBHOE U110 (JIUIIA), Tuner
Pexnamubii | Pexnmamupyemslii
KOTOpOE pEKIaMUpPYyeET yOXKTArOITUX

POJIUK TOBap o
TOBap oOpaleHuit

1

2

3
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Bo-nepBbix, HEOOX0IMMO yKa3aTh, KAKOW MPOAYKT PEKIaMUPYET-
csi (MbLIO, MMBO, aBTOMOOWJIM U T. 11.). BO-BTOPBIX, OMKcaTh OCHOBHOE
auio (Jidia), KoTopoe pekjJaMupyeT ToBap (10Ji, BO3pacT, CTaTycC
U T. 1.). 3aT€M MPOAHAIU3UPOBATH, K KAKOMY THIy OTHOCUTCS yOeX-
naroliee oopalieHue, UCIoJIb3yeMO€e B PEKJIAMHOM POJIUKE.

llpumeuanue: HEKOTOPBIE PEKJIAMHBIC POJIMKH SKCILTyaTUPYIOT
KEJIAHWE YeJIOBEKa OBITh MOMYJISIPHBIM M HPABUTHCS OKPYKAIOIIUM,
JPYTHUE MbITAIOTCS UCIOIB30BaTh B CBOMX IIEJISIX YYBCTBO BUHBI U T. 1.
OnHako HY>KHO TTOMHHTB, YTO peKiiama yOeKIaeT HE TOJbKO C MOMO-
I[BI0 MMPOU3HECEHHBIX BCIYX CJIOB, HO U C MOMOIIBIO MTPOTYMaHHOTO
BU3YaJIbHOTO TIPEICTABICHUS TOBapa.

[Ipu 5TOM HY>KHO 0OpaTUTh BHUMAaHUE Ha CIICIYIOIIICE.

[Ipeobnaman U KakOH-HUOYAb TUIN YOEXKIAIONIUX OOpAIlCHUH,
€CJIH Ja, TO KaKoi?

3aMeTWIH JIU Bbl KaKUe-JTM00 3aKOHOMEPHOCTH B CTPYKTYPE ITUX
obOpamenuii? Hampumep, M3MEHSIOCh JIU COACpKaHHWE OOparieHui
B 3aBUCHUMOCTH OT TOTO, KTO 3aHUMAJICS YOEXKICHUEM 3pUTEIeH —
MYy>KYMHA WM JKCHIIWHA, KTO OBLI ayJuTOPUEH-MHUIICHBIO — JCTH
WJIA B3POCIIBIE U T. 1.7

Kakne yoexmaromue odpaiieHus, Ha Balll B3TJIs1, Haubosee 3¢-
(EKTUBHBI U TTOUEMY?

Yacmo 2

3ajada: HAYYUTHCS AHAIM3UPOBATH ICUXOJIOTHYECKHE CIOCOOBI
BIIMSIHUSL HA IOTPEOUTEINS PEKIIaMBbl.

Xon paboThl: MpPUBECTH 2—3 MpUMepa TEJICBU3UOHHBIX WM Tie-
YaTHBIX PEKJIAMHBIX OOpalleHU, B KOTOPBIX UCMOJIB3YIOTCS CIEIYIO-
A€ METObI BO3JICHUCTBHUS.

NudopmaniionHsii MeToa (pekiama OOBSICHSET, IJIs 4ero mpei-
Ha3HA4Y€H TOBAp, OMHUCHIBAET €r0 CBOMCTBA; YacCTO UCIIOIb3YyETCA Me-
TOJI 0OpaIlleHHsI UM COBeTa — cOepedb JAEHBI'M, MOJIYUYHUTh OoJiee Ka-
YECTBEHHYIO yCIIYTy/TOBap, B pe3yJibTaTe YETro CO3/1aeTCsl OILIYIICHUE
TOTO, YTO YEJIOBEK JIETAET BHITOJIHYIO MOKYTIKY).

OMOIMOHATBHBIA METOJT (BIMSHUE Ha SMOIMU — OOpalleHue
K Halllei JIIOOBU K JPY3bsIM, CEMbE, XOPOIIIEMY BPEMEHH U T. II.; TOBa-
pbl — BEILIECTBEHHBIE JI0KA3aTEIbCTBA 3a00ThI U JIOOBU K JAPYTrUM
JTIO/ISIM; B PEKJIaM€ OMUCHIBAETCS, YTO TOBAP MOMKET OOECIEUUTh XO-
polee ICUXUYECKOE COCTOSTHUE YEJIOBEKA U YJIOBIETBOPUTH €r0 JINY-
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HOCTHBIEC MMOTPEOHOCTH, YACTO MOTYEPKUBACTCS, YTO YEJIOBEK HE MPO-
CTO MOKYTAeT XOPOILIUMA MPOAYKT, HO U CaM CTAaHOBUTCS JIyUllIe).

[TarpuoTndeckuii MetoJ (MpHU3bIB K HAIMOHAIBHOW TOPIOCTH,
11000Bb K Poune).

Meroa npoOyxaeHust crpaxa (pekjiaMa co3JaeT B BOOOpPaKEHUU
3pUTEIIS/IUTATEIIS YIPO3y U CTpax Mepei TeM, YTO MOXKET CIyUYHUThCS
C YEJIOBEKOM, €CJIM OH HE KYIUT JAaHHBIA TOBap, Hanmpumep «Bul xe
HE XOTUTE, YTOObI Ball pPeOCHOK OTCTal MO MAaTEMAaTHKE TOJIbKO
M3-3a TOTO, YTO BBl HE KYITUJIH €My KOMITBIOTEP?»).

Omrymenne JOCTHXKEHUH, ycrexa W CHIIbI (pacdeT Ha >KeJlaHue
toJIel TOOEeIUTh U BBIUTPATh: 3TO MOTYT OBITh JIEHBI'H, CTATYyC, CUJIA,
pUOOPETEHHE YEeTr0-TO HOBOTO, YEeTO HET Y COCeeil M Ip. — HJIesl CO-
CTOUT B TOM, YTO KakoW Obl MpHU3 HU OO€IIaia KU3Hb, Ta WJIM WHAS
BEIllb MOXET CJIeaTh YEJIOBEKa «I100EeIUTEIIEM) ).

FOmopuctraeckuii MeToa (MCIOJIb30BaHUE IITYTOK U OCTPOT, CIIO-
COOHOCTHU JIOJIeH K BU3yaJbHOMY BOOOpaXEHHUIO, KOTJa UM Mpejiia-
ratoT MpeACTaBUTh CMEIIHYIO CUTYAIHIO).

Pexnama B hopMe pexoMeHaauu (B 3Toil (hopMe peKsiamMmbl JErKO
y3HAaBaE€MbIN 4YeJIOBEK (M3BECTHBIM apTHUCT, CHOPTCMEH U T. II.) MPE/I-
JaraeT KylmuTb TOBap WJIM BOCIOJIB30BaTbCSl YCIYroM, T. K. JroAei
jerde yoekaaeT MpecTHKHas, BCEMH yBaXkaeMasl IMYHOCTh, JTaKe eC-
JIM OHA IOCKOHAJIBHO HE HCCIIeI0Baa PEKOMEHIyEMYIO MPOAYKIIHUIO).

Yacms 3

3ajaya: Hay4yuTCs aHAJIU3UPOBATH MPABAMBYI, HO OOMaHYMBYIO
pekiiamy (BBeJeHUE TTOTPEeOUTEINS B 3a0TyKICHUE).

Xoxa paboThl: MPUBECTU NPUMEP PEKIAMHBIX CJIOTaHOB, IJ/I€ HC-
TOJIE3YIOTCS JIMHTBUCTHUYECKHE KOHCTPYKITUHU, KOTOPBhIE MOTYT OOMaHbI-
BaTh MOTPeOUTENIS, HE COO0Iass HIYEro, MpOTHBOPEYAILIECTO MPaB/Ie.

llpumeyanue: nOOU, KaK MPaBUIO, BOCIPUHUMAIOT HE TOJBKO
OUYeBHAHYIO MHGOPMAITHIO, HO U TO, YTO OHA MOXET 0003HaYaTh eIIle.
[IpuMeHHUTENBHO K peKiame MOTPeOUTENsI MOKHO 3aCTaBUTh MIOBEPUTH
B TaKHW€ KayecTBa MPOAYKTa, O KOTOPBIX B pPEKJIaMe€ HE TOBOPHUTCH,
HO COOOIIIEHNE HaMEKaeT Ha HUX (peKjlaMa yTBEPKIAET, YTO «3yOHOM
MUKCUP OOpPETCsl C MUKPOOAMU BO PTY», a 3pUTENb CaM JIEJIaeT BHIBOJT
O TOM, YTO 3TOT BJUKCUP YHHUUTOXKAET MUKPOOOB). Pekiiamubie ciora-
HBbI MOOYXKIAIOT 3pUTENsS JeNIaTh BBIBOJBI M3 MOJaHHOW emy uHOp-
Mallui TakKuM 00pa3om, 4TOOBI B €ro co3HaHUU c(hopMUpOBaIach MH-
TepIpeTanus, Koropas OyJeT Jjis OTPeOUTeNs 3HAYUMOM.
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HexoTopbie TUIBI TUHTBUCTUYECKUX KOHCTPYKIIUM, KOTOPHIE MO-
I'yT BHOCHUTB JIOXKHBII CMBICI B YTBEPK/ICHUE:

1. Ocpanuuenus cmovicia — 3TO JOMOJHUTEIIBHBIE CJIOBA W BBIPA-
KEHUS («MOXKET OBIThY, «IOXKaIyi», «IOMOXET»), KOTOpbIe 3HAYH-
TEJNBHO OCHAOJSIOT CHIIy PEKJIAMHOIO 3asBJICHUS WM BOOOIIE MOJHO-
CTBIO €0 OTPHUIIAIOT): «3yOHas MacTa «...» MOMOraeTr 0opoThCs C Kapu-
ecom»; «XO0TH 11 He 00e11a10, YTO Bbl 3aBTPA CTAHETE MUJIJIMOHEPOM,
3aKaKUTE MOU KOMILJIEKT CETO/IHSA, ¥ BBl TOKE MOKETE pa300raTeThy.

2. Onaunmuveckue cpaHenuss — TpuiaraTeabHble WM Hapeuus
B CPABHUTEJIBHOM CTENIEHU BKJIIOYAIOT CBOETO POJia CTAHJapT, C KOTO-
phIM UTO-TO cpaBHHMBaercs. Korga B pekiame HpocTO TOBOPHUTCA,
YTO MPOJYKT AACT OOJIbIIIE, 3TO YTBEPXKACHUE BBITJISIUT JIOBOJBHO
TyMaHHO, IIOTOMY YTO MbI HE 3Ha€M, C UEM €T0 CpaBHUBAIOT (OOJIbIIIE,
yem 4to?). Ecam ayis ocMbICieHUs CpaBHEHUSI HaM HE 00s3aTEIbHO
BOOOpakaTh HEYTO HEMPaBAOMOAOOHOE, JaHHOE YTBEPXKICHUE
HE MOKET CUMTATHCS J0XKbI0. TeM He MEHee Hallle CO3HAaHUE, KakK mpa-
BUJIO, KOHCTPYUPYET HauboJiee MPUATHBIN JJI1 HAC BBIBOJ, HO COBCEM
HE 00s3aTeIbHO, YTO ATOT BBIBOJ OYJET COOTBETCTBOBATH HCTHUHE:
«ABTOMOOMIIb «...» JacT TeOe O00Jble»; «ITH MIOCIH COJepKar
Oouibie BuTamuHa Cy.

3. Iloopaszymesaemas npuduHHOCMb — YacTO MOAPA3yMEBAIOTCS
MPUYMHHBIE B3aUMOOTHOIIIEHUS, TOTAa KaK B JIEUCTBUTEIIBHOCTH €CTh
npoctas koppensius ¢aktoB: «lloMorn cBouM JeTAM HOOUTHCA
ycnexoB B mikojie. Kynu xommbrotep...»; «COpoch nuuIHuEe (PyHTBHI.
Kynu wmaccaxueii mosic..» (HM B TOM, HU B JPyroM IpHUMEpeE
HE YTBEPJ)KJIa€TCsl, YTO, KyIMB TOBAp, BbI JOOBETECH KelaemMoro 3¢-
dexTa, 0JHAKO, OCHOBBIBASACH HA JJAHHBIX PEKIIAMHBIX TEKCTaX, JIETKO
cAenaTh UMEHHO TaKOM BBIBOT).

4. I psazuble HameKu 6 adpec KOHKYpeHma — KOCBEHHBIM Hamek
Ha TJI0OXO€ KA4yeCTBO TOBAPOB WM YCIYyr KOHKYpeHTa. XOTs HEmo-
CPEACTBEHHO JIKUBBIE YTBEPKJCHUS O CONEPHUKE CUMUTAIOTCA HEHO-
MyCTUMBIMH, HAMEKH 3aKOHOM HE perjiameHTHpoBaHbl: «Hama xom-
MaHKs TIOMOYXKET BaM 3aIlJIaTUTh MO Y€Ky, €CIIM Ballld TYPUCTUUYECKHUE
YEKHU OTEPSHBI UIIN YKPAJICHBD.

5. IlcegOonayunvie 3as6n1eHus — WHOTIA B pEKJIaMe MPUBOAATCA
HAy4YHbIC IAHHBIC B KAYECTBE JI0KA3aTEIhCTBA BHICOKOTO KayeCcTBa Mpo-
nykta. Korga oHu MpUBEAEHBI JIMIIL YAaCTHYHO, MOTPEOUTENb «IO0TY-
MBbIBaeT» OOJBIIIE TOTO, YeM OH y3HAeT U3 CaMoro cooOIleHus (HampH-
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MEp, MOYKET YIIOMUHATHCS MPOLEHTHOE COOTHOIIEHUE WM a0COJIFOTHOE
OOJBIIIMHCTBO PECHOHJICHTOB, a pa3Mep BBIOOPKH HE YKa3bIBaTHCH).
Nudopmariys, KOTOpyr0 TaKuM 00pa3oM MOJTy4YaeT YEJIOBEK, COJACPIKUT
npoOeibl U MOTEHIMAILHO CTPEMUTCS BBECTH B 3a0mykaeHue: «Tpoe
U3 YEThIpeX Bpauel PEKOMEHIYIOT aCHUpHH...»; «2 000 3yOHBIX Bpadeil
PEKOMEHIYIOT YUCTUTH 3yObl MacToil...»; «Msl onpocunu 10 000 Bna-
JIEJIbLIEB aBTOMAIIIHMH, OOJIBIIIMHCTBO MPEANOYUTAET «3UD.

Jumepamypa 011 noozomoexku

1. I'ypeBuy, I1. C. Ilcuxonorusi pexjiamsl : y4€OHUK ISl CTYACH-
toB / II. C. I'ypeBuu. — M. : FOHUTU-ITAHA, 2005.

2. 3a3bikuH, B. I'. TIcuxonorus B pexname / B. I'. 3a3bikun. — M. :
HataCrpowm, 1992.

3. [Naituc, O. TlpakTukyMm mo commansHOM ncuxosoruu / 3. TlakHe,
K. Macnau. — CII0. : ITutep, 2001.

4. Xappuc, P. Ilcuxonorust MaccoBbIx KoMMyHHUKaiumii / P. Xappuc.
— CIIG. : [Ipaiim-EBPO3HAK, 2001. — C. 130142, 143-147.

Hpalc'mqecxoe 3agaHue 4. [Icuxosornyeckue l'lpOﬁJIEMbI
HHTEPHET-KOMMYHHUKAILIUHA

O3HaKOMbTECh C TECTOM HHTEpPHET-3aBUCUMOCTH UYeH (LKanon
CIAS) B amantauuu B. JI. Mansiruna, K. A. @exnucosa. [lpoiiaute
3TOT TECT CAMOCTOSITEIIBHO.

Ixana Yen

Bo1 nons3oBanuce THTEpHETOM B T€UEHHE MOCIETHUX 6 MECSIIECB?

- A (IToxkamyiicta, mpoaomkuTe 3anojHenre myHKToB Tecta Y. 1)

- HET (OctanoBuTech Ha 3TOM, TTOXKaTyiCTa)

Uncmpykyusa: HWXKE TPUBEACH CIHUCOK BapUAHTOB 3aHSATUM
WJIW ONIMCAHUE CUTyalluid, CBS3aHHBIX C MHTEpHETOM, C KOTOPBIMH
MOTJIA OBbI COTJIACUTHCS JIIOJM, UMEIOIIUE ONBIT NpeObiBanus B CeTu.
[ToxxanyncTa,MPOYUTANTE KAXKIbIM U3 HUX BHUMATEIBHO U OTMETHTE
raioukoi (V) TOT OTBET, KOTOPBIN HanbOJIee TOUHO OTPAXKAET XapaK-
Tep Baiiero npedwiBanus B MIHTepHeTe 3a nocneanue 6 mecsaies. Bam
npejyiaratoTcsi 4BapyuaHta OTBETa: OT HaMMEHee K HauboJjee IMojaxo-
msmeMy. [loxanyiicta, OTMETTE TOJBKO OJWH OTBET JJIsI KaXKIIOTrO
IIyHKTa ¥ HE MPOITyCKAaUTe HU OJIHOTO MyHKTA.

49



: COBCEM HE ITOIXOIUT;
: ¢J1a00 MOAXOIUT;

. YACTUYHO ITOJIXOINUT;

: HIOJTHOCTBIO TTOJIXOJIHT.

B

CoBceM He 1o-

xoaut (1)
Cnabo

moaxoauT (2)

Yactuuno noa-
xonut (3)

ITonHOCTBIO

noaxoaut (4)

1. MHe He pa3roBOpHIIH, YTO s1 IPOBOXKY CIUII-
KOM MHOI'0 BpeMeHHU B lHTepHeTe

2. 51 uyBcTBYIO ce0s HEKOM(POPTHO, KOT/Ia 5
He ObIBaro B IHTEepHETE B TEUCHHE ONIpeIeIICH-
HOT'O [IEpUOJa BPEMEHHU

3. 51 3ameyaro, 4To Bce OOJIbIIE U OOIBIIE Bpe-
MeHU TpoBoxky B Cetn

4. 51 uyBCTBY10, OECITIOKOMCTBO U pa3ipaKeHue,
Korja MHTepHeT OTKJII0YEeH WJIK HEJOCTYIEH

5. 51 uyBCTBY1O ce0s MOJHBIM CUJI, IpeObIBast
OHJIaliH, HECMOTPSI Ha YyBCTBOBABILIYIOCS paHee
yCTaJIOCTh

6. 51 ocraroce B Cetu B Teyenue 0oJiee Q-
TEJIbHOTO BPEMEHH, YEM HaMEPEBAJICS, XOTH 5
Y TJIAHUPOBAJ TOJIBKO «3aWTH HA MUHYTKY)»

7. XoTs ucnosib30Banue MiHTepHeTa HEraTuBHO
BJIMSIET HA MOW OTHOILIEHHUS C IPYTUMHU JIHOIb-
MH, KOJINYECTBO BPEMEHU, TOTPAYEHHOT O

Ha VHTEepHeT, 0cTaeTcsi HEM3MEHHBIM

8. Heckombko pa3 (>1) s crian MmeHee 4eThIipex
4acoB M3-3a TOTO, UTO «3aBUC» B MIHTepHeTe

9. 3a nmocneaHuii ceMectp (MM 3a MOCIETHUE
6 MecCsIIeB) s CTa ropasio OOJIbIe BpeMEHU
poBoAUTh B CeTn

10. 5 mepexxuBaro Wi paccTpauBaroCh, €CIU
MPUXOAUTCS TPEKPATUTH MOJIb30BaThCs HTED-
HETOM Ha ONPEICICHHBIN IEPUO]T

11. MHe He ynaeTcst Ipeo0IeTh KEJIaHUE BOM-
™™ B CeTh

12. 5 oTmeuaro, 4TO BbIXOXKY B VIHTEepHET BMe-
CTO JJUYHOU BCTPEYH C JIPY3bIMHU
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13. YV MeHs OOJIUT CITMHA WU S UCIIBITHIBAIO
JPYroro pojaa Gu3n4ecKul TucKkoM@OpT mocie
cuneHus B Mlutepuere

14. Mbicasb 3aiiti B CeTb IPUXOJIUT MHE MEp-
BOW, KOT'/1a 51 IIPOCHIIIAKOCHh YTPOM

15. ITIpeObiBanue B IHTEpHETE TPUBEIO

K BO3HUKHOBEHHIO Y MEHS OIPEJIEICHHBIX He-
OPUSTHOCTEH B IIKOJIE WM HA paboTe

16. [IpeOniBast BHe CeTH B TeUE€HUE ONpEeeH-
HOT'O BPEMEHH, sI OIIYIIAI0, YTO YIIYCKAl0 YTO-TO
17. Moe o611ieH1e ¢ WieHaMH CEMbH COKpaIlla-
€TCsl M3-3a UcnoJb30BaHus MHTepHeTa

18. 51 meHbliIe OTABIXAI0 U3-3a UCIIOJIb30BAHUS
HNutepHera

19. axe orkmounBmMch OT MIHTEpHETA ITOCHE
BBITIOJTHEHHON paboThl, 1 HE MOTY CIPABUTHCS
C )enaHneM BouTH B CeTh CHOBA

20. Mos xu3Hb OblIa ObI O€3paOCTHOM, ec-
nu 0wl HE ObLI0 MHTEpHETA

21. [IpeoObiBanue B IHTEpHETE HEraTUBHO TO-
BJIMSUJIO HA MO€ (PU3MUYECKOE CAMOYYBCTBHUE

22. 4 crapatoch TPaTUTh MEHBIIIE BPEMEHU

B HTEpHETE, HO Oe3ycrnentHo

23. Jlns MeHSI CTaHOBHUTCS OOBIYHBIM CHATh
MEHBIIIE, 9TOOBI TPOBECTH OOJIBIIIE BPEMECHH

B llHTEpHETE

24. Mue Heo0X0AMMO MPOBOJIUTH BCE OOJIbIIIE
BpemMeHu B IHTepHeTe, 4TOOBI OJy4aTh TO Ke
YJOBJIETBOPEHUE, UTO U PAHbIIIE

25. lHorpa y MeHs He MOJIy4aeTcs HOECTh

B HY’KHOE BpeMsI U3-3a TOT'0, UTO 51 CUKY

B llHTEpHETE

26. 51 ayBCTBYIO ce0s yCTAIbIM THEM

13-3a TOTO, YTO HOUBIO cujen B IHTepHere

Oopabomka pe3ynomamog: TOACUATANTE 00IIEee KOJIUYECTBO
0amioB. IHTEpIIpeTHpyYiiTE MOTyYE€HHBIE PE3YJIBTAThl HA OCHOBE K1l0Ud.
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Ot 27 no 42 6an10B — MUHUMAaJIbHBIA PUCK BOSHUKHOBEHUS] UH-
TEPHET-3aBUCUMOT0 TOBEICHMUS.

Ot 43 5o 64 6amioB — CKJIOHHOCTh K BO3HUKHOBEHHIO MHTEP-
HET-3aBUCUMOT0 TIOBEJICHHUS.

Ot 65 u Bblllle 0aIOB — BBIPAXKEHHBIN M YCTOWYMBBIA MATTEPH
WHTEPHET-3aBUCUMOTO TTIOBE/ICHUS.

Ecnu BBl 3aMHTEpECOBAIMCH 3TUM TECTOM, MOXKETE MPOBECTH
MOJIHYI0 00paOOTKY JTAHHBIX W MOJCYUTATh 3HAYEHHUS 110 YaCTHBIM Ta-
pamMeTpam.

1. lIxana womnynvcusuovlx cumnmomog (Com) — HaABSI3UUBOE
cTpemMjieHne BeIUTH B MHTEepHET (cymMma OaioB 3a Bompocsl 11, 14,
19, 20, 22).

2. lllkana cumnmomos ommenwvt (Wit) — HENPUATHBIE SMOIIUH,
nepeKUBaHMs, KOrja UCIoJib3oBaHue MHTepHeTa CTaHOBUTCS HEBO3-
MOXHBIM (CyMMa 0ajuioB 3a Bonpockl 2, 4, 5, 10, 16).

3. lllkana monepanmuocmu (Tol) — yBeIMYEHHUE YaCTOTHI
U TIPOJIOJKUTENIBHOCTH UCTIONb30BaHusl MHTepHeTa (cymma OalioB
3a BOIIPOCHI 3, 6, 9, 24).

4. lllkana enympuiuuHOCmMHbIX NpoOIeM U npoodnem, CEA3AHHbIX
co 300posvem (IH), — KOH(MIUKTHI C OKPY>KAIOIIUMH, BHYTPHINY-
HOCTHBIN KOH(JIMKT, COMATHYECKHUE CUMIITOMBI (TOJ0BHAsA 00Jb, 005
B CIIMHEM JP.) BCIEICTBUE UCIIOIB30BaHus MHTepHeTa (cymMa OasjioB
3a Bompockel 7, 12, 13, 15,17, 18, 21).

5. llxana ynpaenenus epemenem (TM) — TpyaHOCTH KOHTPOJIA
U OIIGHKH BpeMeHHu, mnpoBoaumoro B HHTepHeTre (cymma OasjoB
3a Bompockl 1, 8, 23, 25, 26).

6. Kpumepuii unmeepanvhoix (Ki04esblx) CUMNIMOMOS8 Heno-
CPEOCMBEHHO CcamMou unmepHem-3asucumocmu (Cymma OaljioB
no mkanam 1, 2, 3: Com+ Wit + Tol).

7. Kpumepuii necamusnvix nociedcmeuil ucnonvizosanus Mumep-
Hema (cymMma 0aioB 1o mkanam 4, 5: IH + TM).

CornacHsl JId BbI C MOJy4YeHHBIMH pe3yibratamu? [louemy? Ka-
KHE BBIBO/JIBI BbI JUIsl ce€0s crenanu?

Jumepamypa 011 noocomoexku
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