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1. Ilesin ocBOEHUS TUCHUILINHBI.

[{enbto ocBOEHUS AUCIMILIUHBI SBISIETCS (POPMUPOBAHUE KOMIIETEHIIMI B 00JACTH OpraHu3aluu
KaHaJIOB COBITA MPOIYKINH, a TAK)KE 00ECIIeUeHUs TOCTYITHOCTH MPOU3BOAUMOTO (UPMOH Mpo-
IyKTa C IEJbI0 BO3BpaTa BJIOXKEHHBIX B MPOU3BOACTBO U MAPKETUHT CPEJCTB U MOITYYCHUS MPU-
ObLIH.

2. MecTO AMCUHUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl.

JucuumninHa OTHOCUTCS K 4acTh, GOpMUPYEMON y4aCTHHKAaMU 0Opa30BaTEIbHBIX OTHOIICHUMN
bnoka 1. JlanHas quCHUIUIMHA OCHOBAaHA HA 3HAHMSX, ITOJIYYEHHBIX IIPU U3YYEHUU JTUCLUIUIMHBI
«Komrieke MapKeTHHTa.

3. Illlanupyemble pe3yJabTaTbl 00y4eHHUs N0 JMCHUILIMHE, COOTHECEHHbIE C IJIAHNPYeMbI-
MH pe3yJIbTaTaMH OCBOEHHUsI 00pa30BaTeJbHON NMPOrpaMMbl

[Tponiecc u3yyeHHs AMCLUIUIMHBI HampaBieH Ha (OpMUPOBAHHE CIEAYIOIMX KOMIIETCHIMH B
cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobperenus ciaeayrommx 3HaHUM, yMEHUMN, HaBbIKOB

U (WIKM) OIbITA NEATEITLHOCTH:

dopmupyemasi KOM-
neTeHI U
(kox 1 popmyIHPOB-
Ka)

Nuaukarop nocru-
JKeHHUs] KOMIIeTeHIIUH
(kox 1 popmy.iu-
POBKa)

Ilepeyenn
IUVIAHMPYEMBbIX pe3yJIbTaTOB 00yUeHHs

IIpodeccrnonanbHbIe KOMIIETEHIIUA

MK (0Y)-3 Cnocoben
pa3pabarbiBaTh, BHEI-
pSTh U COBEPIIEHCTBO-
BaTh COBITOBYIO MOJIH-
TUKY B OpraHU3alu1

IIK (0Y)-3.1. Pa3pa-
0aTbIBaeT, BHEAPSET U
COBEpPILIEHCTBYET CH-
CTEMY paclpeieleHus
(nuctpulyuun) u
COBITOBOM MOJUTHUKU B
OpTaHu3aIH.

3HaTh:

[Momxonp! kK (GopMHUPOBaHUIO COBITOBOH IIO-
JUTUKHA OpPTaHU3aluu

Ymersn:

Co3naBath KaHaJibl pacnpeneneHus (JUCTpH-
OylUM) B OpraHu3aIuu

IIpoBOIUTH OIIEHKY COBITOBOW MOJIMTUKU Op-
raHu3a1uu

YpaBiars npojakaMyu TOBapOB U YCIIYT
Baaners:

HasbikoMm (opMupoBaHUs CPEICTB M KaHAJIOB
pacnpenenenus (QUCTpUOyLUu) g B3aUMO-
JEICTBHS C MOCTAaBIIMKAMU, UHBECTOPAMH U
WHBIMH NTapTHEPaMH OpraHu3aluu

HaBblkoM  COBEpIIEHCTBOBAHUS  CUCTEMBI
pacripeeneHus (IUCTpUOYIIUM) B OpraHU3a-
005051

IIK (0Y)-3.2. Pa3pa-
0aTbIBaeT, TECTHPYET
W BHEJIPSIET HHHOBA-
IIUOHHBIC TOBAPHI
(ycmyrn), co3na€t He-
MaTepUaIbHBIC aKTH-
BbI (OpeHIbl) U
yIIPaBJIIET UIMHU B Op-
TaHU3aINH.

3HaTh:

3akoHoparenscTBO Poccuiickoii denepanun
U MEXIyHapoJHOE MpaBO B 00JIaCTH MapKe-
TUHTOBOM JESATENbHOCTH, CTAHAAPTHI U ATHU-
YECKUE TPHUHIUIBI, PETYIUPYIOIINE COBITO-
BYIO JIEATEIbHOCTh OpraHU3alNU

Ymers:

OueHuBaTh pe3ydbTaTUBHOCTh KaHAJIOB pac-
npeAesIeHus (IUCTPUOYIINHN )

BBINOJMHATE MapKETUHIOBBIE JACHUCTBHUS IO
BBIOOPY KaHAJIOB pacrpeeeHus (IUCTpuoy-
117079

Baaners:




HaBpikoM pa3pabOTKHM KOMILIEKCHOW CHCTe-
MBI pacrpeieieHus (IUcTpuOynun) B opra-
HU3alUU

IIK (0Y)-3.3. Peanu-
3yeT M pa3BUBACT
MapKETHUHTOBBIE ITPO-
IPaMMBI C UCITOJIB30-
BaHHUEM UHCTPYMEH-
TOB KOMILIEKCA Map-
KETHUHTa.

3HaTh:

MeTtoapl mpoBeACHUS MAapKETUHIOBBIX HC-
CJIEJOBaHMI B o0siacTu pacupenenenus (auc-
TPUOYILIUH) U TIPOJIAXK

Ymern:

PaboraTh ¢ mHbopMarnmeit u 6azaMu JaHHBIX
IO CHCTEME PaCIpe/ICIICHHUS

Baanern:

HaBbikoM pa3paboTku COBITOBON MOJUTHUKH
OpraHu3au

4. O0bem, CTPYKTYpa U cofepsKaHHue TUCHUIIINHBI

OO61mas TpyA0eMKOCTh AUCHUILIMHBI COCTABIISET 2 3a4eTHBIE €IMHUIIBI, 72 aKaJeMHUYeCKHX Jaca.

Ounas ¢popma

Buabl yueOHBIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
60Ty CTY/IEHTOB, (I)OprI TEeKYIIEro KOH-
H UX TPYAOEMKOCThH TPOJIAA YCII€eBA€CMOCTH
a (B akageMUYeCKUX 4acax) 5
Ne Temp1 (pa3nesnb) g KonTakTHas pafoTa B Dopma MpoMeKYTOUHOI
AUCIHUTLIMHBI, S < aTTecTaluu
n/n HX coJep:KaHue Y g 2 = . B 2 (1o cemecTpam)
© S| | S1EE5¢ P
S| 2| 5| €|555S
25 £ 5| E|8E S8 ®opmbt 0 u 10T
g % & ? § 2 é = (IpH HATMYHH)
= 8| 2585
1 |KonuenryamsHbIE, METO/IO- Keiic
JIOTUYECKHE U TIPAKTUIECKHE
OCHOBBI Pa3pabOTKH U pea- 2 4 |10 2 14
JIN3a1UU COBITOBOM ITOJIUTH-
KH (QUPMBI
2 |CObITOBas cTparerus u op- Keiic
raHMU3alus KaHAIoB pacrpe- | 2 6 | 12 3 14
JIeTICHHSI
2 03| 6,7 3aueT
HUTOro 10 | 22 5 03] 347 72 uaca

Conep:xanue pa3aesoB TUCUUILIUHbI:
Tema 1. KonnenryanbHble, METO0JOTHYECKHE U NIPAKTHYECKHE OCHOBBI pa3padoT-

KH M peajin3aluuu cObITOBOI MOJTUTUKH (PUPMBI

Llenu, 3amaun 1 GyHKIMU pacnpeneneHus ToBapoB. OYHKIUHU cObITa B KaHaJle paclpeleeHusl.
B3auMOCBsI3b JIOTUCTUKK M MapKETHHTA IPU PACHpEACIeHUH TOBapoB. Poib mMOCpenHUKOB B
cObITOBOI monuTHKE (hUpMbl. BUasl mOCpeTHUKOB U MX OCHOBHbBIE (pyHKIMH. CucTeMa ympas-
JICHUSI B3aMMOOTHOUICHUSIMH C KiueHTaMH. OCHOBHBIE MHCTPYMEHTBHI COBITOBOM MOJHUTHKH
¢upmel. Peraku B2B u B2C. OnToBast 1 po3HHUYHAsi TOPToBIIsA, UX (YHKLIUU U OCOOCHHOCTH Op-
ranu3aimi. OCOOEHHOCTH OpraHW3allMy TOPTOBIN C 0a3, CKJIAJ0B, PO3HUYHBIX MAara3uHOB U




ONTOBBIX KoMIaHui. KoomepupoBaHue MOCTaBOK, KOMIUJIEKTOBAaHUE MPEANPUATHS 000pyaoBa-
HUeM. Buzbl ckuiok v Ha0aBoOK, IPUMEHsIEMbIE B COBITOBOM Ipouecce. JIn3uHr.

Tema 2. CObITOBasI CTPaTervsi M OPraHu3alys KaHAJ0B pacinpe/ieieHus

Tumbl cOBITOBBIX CTpaTEerHil B KaHalle pacmpesesieHus. Bunbl pacnpeaenenus u ux odmas xa-
pakrepuctuka. [lnanupoBaHue kaHajIOB pacnpeneieHus. YIpaBiICHUE KaHAJIaMM paclperesie-
Hus. BepTukanbHO-UHTErpUpOBaHHBIE MAPKETUHIOBbIE CUCTEMBI. [IpaBoBbIE aceKThl TOPrOBIIN.
[Ipsimble XO35IIICTBEHHBIE CBSA3M MEKIY MPOU3BOAUTEISIMU M MOTpeOuTensiMU. TUIBI OpraHu3a-
uuu otaena npoaax. IlnanupoBanune npomax. Iloctpoenue ornena mpopax. MortuBauus co-
TPYIHUKOB OTHena npoaax. KoHTposib aesTenbHOCTH OoTAena nponaax. OpraHuszanus B3auMo-
JeHCTBUS CITY>KOBI COBITA C TIOJPA3/IeICHUIMHU (PUPMBI. YPOBHU MHTETPALUU U B3aUMOICHCTBHSA
CITy»K0 MapKeTHUHTa U COBITA.

5. 06p330BaTeJ'[bele TEXHOJOI'MHA, B TOM YHCJI€ TEXHOJOIHHU IJIEKTPOHHOI0 06yqe}mﬂ u
AUCTAHIHNOHHbIC oﬁpaaonaTe.nbm,le TEXHOJOIMM, HCNOJb3yeMbI€ IIPA OCYIIECCTBJICHUHA 00-
Ppa3oBaTeJIbHOIO IMpouecca 1mo IMCHMIJInNHE

B miporiecce 00yueHuUst UCTIONB3YIOTCS CIISAYIOINE 00pa30oBaTeIbHBIC TEXHOJIOTHH:

AkajeMHyecKasi JIeKUMs — [TOCIEOBAaTEIbHOE H3JIOKEHHWE MaTepuana IMpernojaBaTe-
JICM, PaCCMOTPECHUC TCOPCTUUCCKHUX U MCTOJOJIOTHYCCKUX BOIPOCOB JUCHUIIIMHLI B JIOTUYCCKH
BbIIep>KaHHOH (opMe. B mporiecce nekuuu npenogaBaTesib CTUMYJIUPYET CTYIEHTOB K YYaCTHIO
B 00CY/ICHHH BOIIPOCOB M BBICKA3bIBAHUIO COOCTBEHHOM TOUKHU 3PEHHS 00CYKIaeMoil mpooiie-
MaTuku. Llenu u TpeGoBaHUs K akaJeMUYECKON JIEKIIMH: COBPEMEHHbBIN HAY4YHBIN YPOBEHb, UH-
q)OpMaTI/IBHOCTB, CUCTECMHOC OCBCUICHHUEC KIIHOYCBBIX HOHATHHU U IIOJOKEHHUHU II0 COOTBCTCTBYIO-
et TeMe, 0030p U OIEHKA CYIIECTBYIONIEH MTPOOIeMaTHKH, Jauya METOINYECKUX PEKOMEH AU
CTyAEHTaM JIJIs1 JAaJbHEUIIETro U3y4YeHHs Kypca.

IIpakTuyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATUE, TIOCBSIIIEHHOE MPAKTUYECKOM OTpa-
00TKE Y CTYACHTOB KOHKPETHBIX YMGHI/Iﬁ W HAaBBIKOB TP U3YYCHUHN JUCHUIIINHBI, 3aKPCTIJICHUIO
MOJTYyUYEHHBIX Ha JICKI[UM 3HAHUN U OIICHKE Pe3yJIbTaTOB OOYYEHHs B MPOIECCE TEKYIIEro KOH-
TPOJISL.

Ha mepBoM mpakTuuecKkoM 3aHATHU B BBOJAHOW YAacTH JAeTCs MEPBOE IENIOCTHOE Mpel-
CTAaBJICHHUC O AUCIIUIIJINHEC. CTYJICHTI)I 3HAKOMSATCA C HA3HAUYCHUEM U 3aJJadaMi JUCIUIIIINHBI, eé
pPOJIBI0 M MECTOM B 0OpaszoBarenbHOU mporpamme. [Ipu 3TOM 03BYyUHMBAIOTCS METOJIUYECKUE U
OpraHU3aIlMOHHBIE OCOOEHHOCTH PabOThI B paMKaxX JaHHOW JUCIUILIMHBI, a TAK)KE JTaeTCs aHa-
JIN3 peKOMEHAYEMOM yu4eOHO-MeTOauYeCcKor TuTeparyphl. [IpogomkuTenbHOCTh BBOJAHON YacTu
cocrapisieT He 6onee 10-15 MunyT.

[Ipu mpoBeeHNN TPAKTUYECKHUX 3aHATUN UCTIONB3YIOTCS TAKUE MHHOBAIIMOHHBIE METOIBI
00yJeHus1, KaK JUaNor-codeceoBaHue, KOJUIEKTUBHOE OOCYKICHHE TEeMaTHYECKHUX BOIPOCOB,
pa30op MPaKTUYECKUX CUTYyalluid, HOPMATHBHBIX JTOKYMEHTOB, TEOPETUUECKUX U METOIUUECKHUX
ACIICKTOB 110 TESMaM AIUCHUIIJINHBI. O6CY)K)ICHI/IG M OLCHKA MPaBUJIIBHOCTU BBINIOJHCHHBIX pPas-
JUYHOTO TUTIA 33/IaHUH, yKa3aHHBIX B (DOH/IE OLIEHOYHBIX CPEACTB paboueil MporpaMmbl, TPOU3-
BOOUTCS KOJJICKTUBHO CTYACHTAMU IO PYKOBOJCTBOM IIPEIIOAaBaTEIIA.

KoncynbTauum — BuA y4eOHBIX 3aHSATHH, SBISIONIMECS OMHON W3 (OPM KOHTPOJIS
CaMOCTOSITEIIEHOM pabOThI CTYJICHTOB B T€UeHHE ceMecTpa. Ha KOHCYIbTaIUsAX 1O WHUITHATHBE
CTYACHTOB pPaCcCMaTpUBAIOTCA U 06CY)KI[aIOTC}I Pa3INIHBIC BOIPOCHI TCMATUKU IAUCHHUILINHBI,
KOTOpBIE BO3HUKAIOT Y HUX B IIPOLIECCE CAMOCTOATEIbHOU PaboThlI.



6. [lepeyeHb JUIEH3MOHHOTO W (MJIM) CBOOOHO PACIIPOCTPAHSIEMOr0 MPOrpaMMHOIo odec-
nevYeHusl, MUCMOJIb3yeMOr0 MPH OCYUIECTBJIEHHU 00pPa30BaTeJbLHOr0 Mpolecca Mo JAUCIHu-
ILUINHE

B nporecce ocymiecTBieHUsT 00pa30BaTEIBHOTO MpoIiecca Mo UCIHUIUINHE UCTOB3YIOT-
csl:
1) s popMHUpOBaHUS MAaTEPHAIIOB ISl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U NMPOBEICHUS TPO-
MEXXYTOUHOM aTTecTaluu, g GOpMUPOBAHUST METOANUYECKUX MAaTEPUAIOB MO TUCIUILINHE!

- nporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepedyeHb coBpeMeHHBIX NMPodecCHOHAIBbHBIX 0a3 JaHHBIX M HH(OPMAIMOHHBIX CIpa-
BOYHBIX CHCTEM, HCIOJb3yeMbIX IPH OCYLIEeCTBJIECHMH 00pa30BaTe]bHOr0 Ipouecca o
AUCUUINJIMHE (TPH HEOOXOAMMOCTH)

B mpouecce ocymecTBieHust 00pa30BaTENBHOTO MpoIecca Mo AUCHUIUINHE UCTIONb3YIOT-
col:

ABToMaTtu3upoBaHHas OuOnmmoreyHo-uHpopManmonnass cucrema «BYKHU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI M /I0MOJHUTEJIbHOI y4eOHOH JINTepaTypbl, pecypcoB nHdopMauu-
OHHO-TeJIEKOMMYHUKAIMOHHOH ceTu «HTepHeT» (IPH HEOOXOAMMOCTH), PEKOMEH1yeMbIX
AJI51 OCBOEHUS TUCIHUILINHBI

a) OCHOBHas JINTepaTypa

1. Kommepueckas OesTeNbHOCTh : y4eOHUK M HpakTukyM Juist By3oB / M. M. Cunsesa,
O. H. XKunsnoBa, C. B. 3emmsik, B. B. CunsieB. — Mocksa : M3natensctBo FOpaiit, 2022. —
404 c. — (Brictiee oOpazoBanme). — ISBN 978-5-534-01641-3. — Tekct : 37€KTpOHHBINA //
ObpazoBarenbHas miargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489053 (nata 06-
pamenus: 08.02.2022).

2. MapkeTHHr : yueOHUK M mpakTukym ais By30B / T. A. JlykuuéBa [u np.] ; mox peaax-
mueit T. A. JlykuuéBoii, H. H. MonmuanoBa. — Mocksa : W3narensctBo Opaiit, 2022. —
370 c. — (Boiciiee oOpaszoBanme). — ISBN 978-5-534-01478-5. — Tekct : 37eKTpOHHBIHA //
O6pazoBarenpHas mwiatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489171 (mata 06-
pamenusi: 08.02.2022).

0) 10MOJIHUTEJILHAS JIUTEepaTypa

1. OBcsHHMKOB, A. A. CoBpeMeHHbIH MapkeTHHT. B 2 u. Yacth 1 : y4eOHUK U MpakTH-
KyM misi By30B/ A. A. OBcsHHHKOB. — Mocksa : M3parensctBo FOpaiit, 2022. — 374 c. —
(Boiciiee obpazoBanue). — ISBN 978-5-534-05049-3. — TexkcT : anexTpoHHbIH // Obpa3oBa-
tenpHas TiaTdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/492893 (mara obpareHus:
24.01.2022).

2. OBcanHukoB, A. A. CoBpemeHHBbI MapkeTHHT. B 2 4. YacTtp 2 : yueOHUK U MPaKTH-
KyM ais By30B/ A. A. OBcsiHHMKOB. — Mocksa : M3parensctBo FOpaiit, 2022. — 219 c. —
(Beicuree obpazoBanmne). — ISBN 978-5-534-05052-3. — Texkct : anmextpoHHbIi // OOpa3oBa-
tenbHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493323 (nata oOpamieHus:
24.01.2022).

B) pecypchl cetu «HTEepHET»:

1. DnexkTpoHHBII KaTaJor Hayunoi OuOIMOTEKH Apl'yY
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DnektponHas oubmuoreunas cucrema (ObC) mznarensctBa «tOpaitt» (https://www.
urait.ru).

3. Omnektponnas Oubnmoreunas cucrema (OBC) wu3marensctBa  «lIpocmexT»

(http://ebs.prospekt.org/).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/

4. Hayunas snektponnas oubnuoreka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHIOBBI# TOpTaT «DHIUKIONCANS MAPKETHH-
ra». Ha ceromusmauii jeHp HanOoJee MOTHOe COOpPaHHE HAyYHBIX CTaTCH, KHUT U aHAJUTUYC-
CKHMX 0030pOB M3 00JlacTH MapkeTHHTa. Ha caiite mpencraBieHa oOmmupHas OMOJINOTEKA, CTPYK-
TYpUPOBaHHAs 0 pa3/ieiiaM MapKETHHTA.

6. http://marketing.rbc.ru/ - ma caiite mpeacTaBiICHBI aHAIWTHKA U 0030PBI PHIHKOB,
MPOBEJICHHBIC KOMIIAaHUEH POCON3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Dxkcmept PA») — kpynneiiiiee B Poccun MekayHapoI-
HOe peTruHroBoe areHTCTBO ¢ 20-neTHelt ucropuein. RAEX («OQkcnept PAy) sBisieTcst nuaepom
B 00JIACTH PEUTUHTOBAHMS, a TAKIKE HCCIICIOBATEIIbCKO-KOMMYHHUKAIIMOHHOM JIESITEITbHOCTH.

8. https://cloud.yandex.ru/services/datalens - sTo cepBuc as OuzHec-ananuTuku. Cep-
BUC IO3BOJISICT MOJKIIOYATHCS K PA3JIMYHBIM UCTOYHUKAM JIaHHBIX, CTPOUTH BH3YyaJIM3alluH, CO-
Oupath JamOopAbl U ACTUTHCS MOTYyYeHHBIMU pe3ynbratamu. C momoimrpio Yandex Datalens Bb
MOYKETE OTCIIEKUBATH MPOJAYKTOBBIC H OU3HEC-METPUKH HANPSMYIO U3 KCTOYHUKOB, YTOOBI MTPH-
HUMAaTh PENICHHsI, OCHOBaHHBIC Ha JaHHBIX. Yandex Datalens e Tapudummpyercs.

9. MaTepuanbHo-TeXHHYecKas 0a3a, Heo0XoAMMas VISl OCYLIeCTBJIEHUsI 00Pa30BaTeIbLHOI0
npouecca no JUCHHUIINHE

MarepuanbHo-TeXHHUECKas 0a3a, HeoOXoaAUMas JUIsl OCYIIECTBIEHUS 00pa30BaTEIbHOIO
Ipolecca 1o AUCUUIUIMHE BKJIIOYAET B CBOW COCTaB CliELUaIbHbIE TIOMELICHMUS:

- yueOHble ayTUTOPUHU ISl IPOBEICHUS 3aHATUH JICKIIUOHHOTO THIIA;

- yueOHbIe ayTUTOPHH ISl TIPOBEICHHSI MPAKTHYECKUX 3aHATHIA (CEMUHAPOB);

- yueOHble ayTUTOPHUHU ISl IPOBEJICHHS TPYNIOBBIX U MHAWBUYAIbHBIX KOHCYJIbTAIUN;

- yueOHbIE ayAUTOPHUHM JIJIsl IPOBECHUS TEKYILETO0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTa-
IIUH;

- IOMEIIEHHUS Il CaMOCTOSTENbHON paboThI;

- IOMEUICHUsT /s XpaHeHHs U TNpO(UIAKTUYECKOTO OOCIYKUBAaHUS TEXHUYECKHX
CpeICTB OOyUEHHS.

CrenanbHble MOMEIIEHHUST YKOMIUIEKTOBAHbl CPEACTBAMU OOYYEHHUs, CIYKAIUMH JUIs
npeJcTaBieHus yaeOHoM nHdopmanuy 00IbIION ayAUTOPHH.

ITomerieHust A CaMOCTOSITENTLHOM pabOThl O0YYAIOIIUXCs OCHAIIEHBl KOMIBIOTEPHOMH
TEXHUKOW C BO3MOYKHOCTBIO MOJAKIIOUEHUs1 K ceTH «MHTepHeT» M obecrneueHueM A0CTyna K
3NIEKTPOHHOM MH(pOopMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOD:

JloueHT kadenpsl yrpaBieHUS U Mpen-

IIPUHUMATEIbCTBA N.B. bapsItHUKOB

O00IHCHOCIb, YUeHas CIeneHb H.0. Damunus


http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«CObITOBasI MOJTUTHKA)

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
He00XO0AUMBbIe VISl OLeHKH 3HAHUI, yMeHH i, HABLIKOB M (IJIM) ONBITA JeSITeJIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/ibHBIE 3aJaHUSI M HHbI€ MATEPHAJIbI,
HCNOJIb3yeMble B Mpolecce TeKyllei aTTecTanuu

Tema 1. KonnenryajibHble, METO0JI0THYECKHE U TPAKTHYECKHE OCHOBBI pa3padoT-
KU M peajn3anuu cObITOBOM MOJTUTHKU GUPMBI

(xommnerenuus [IK(OY)-3, unaukarop IMK(OY)-3.1)
ITos1e3Th B OYTBLIKY
Mo3kHO 14 POAATH MUJLTHAP/ JTUTPOB COKA, IOMEHSB KAPTOHHYIO YIIAKOBKY Ha
OyTHLIKH?

Mooicem, KoMy-mo u UHMEPECHO 200aMU NO 4YMb-YYMb HAPAWUEAMb DLIHOUHYIO 000,
Ho moabko He Aqua Vision. Huxomy 00 moz2o He u36ecmmubviii UcpoK OOCMPOUN U 3ANYCMUT
Henooanexy om 2opoda Hcmpor camwviti d6onvuiou 6 Poccuu 3a800 coxos. “Muvl mooicem
npouzeooumsv 300 man 11 6 200, k kouyy 2007 2. ysenuuum mowpocms 00 500 man, k 2009-my
dotioem 00 muniuapoa’’, — cmeno onepupyem acmpoHoMUdecKuMu yugpamu npesudenm Aqua
Vision Cmanucnae Oounyos. Munnuapo aumpos — smo noumu 40% Hvinewne2o poccutickoeo
nompebnenus. Obvem, komopwiii He chuacsa “Mynmony”, Huoany” u “Bumm-ounnv-oanny”.

Aqua Vision co3nana B 2004 1. UMEHHO ISl peaiu3aliiy 3Toro npoekra. Xoaauur Health
Tech Corporation (HTC), koTopoMy OHa MPHUHAUICKHUT, 3aHUMACTCSI OMOJO0aBKAMU M K COKaM
otnomeHust He uMeeT. AkTuBbl HTC onenusatorcst B8 $300 mutH, a 3aBoj, Ha 85% MOCTPOCHHBIH
3a c4eT COOCTBEHHBIX CPEJICTB, 00OIIENCs B TIOJOBUHY 3TOH CyMMBI.

[TosiBeHWsT HOBOTO WIpOKa Ha PHIHKE COKOB, B TPWHIMIE, HUYTO HE IPEIBEIIAo.
[Torpebnenue cokoB pacter Ha 10-15% B roxm, a “Oonbinas uerBepka” — “‘JlebensHckuii”,
“Mynron”, “Hunan” un “BumMM-0mmib-nann” — genut Mexay codoi moutu 90% peraka. Jlnaepst
HE JIeJa0T Pe3KUX JABWXKEHUMU, HO U Ha MecTe He cToAT. B 2002-2003 rr. “BumM-0mmins-1ann”
Bioxwi1 $21 muH B Tynasckuid 3aBox “Jlemcona”. B 2004-m “Human” Hadaia CTPOUTEIHCTBO
HOBOoro 3aBoja B HoBocuOupcke 3a $25 mun. B 2006 1. mpumen uepen KOMITaHUH
“JlebenstHCKUE”, KOTOpas Kymmia 3a $30 MiIH nutepckoro mpousBoauteis “Tpos-ynprpa”. Ho
Jla’ke CaMblil KPYITHBINA U3 MOKa HE PEalM30BaHHBIX MPOEKTOB — CTPOUTENHCTBO “JlebenssHeKkum”
3aBoga B bepacke 3a $70 miuH — moutd BTpoe MeHbIe, yeM WHBeCTUIMH Aqua Vision. Ot
MockBsl 10 HOBoTO cynep3aBona — 40 kv mo HoBopmkckomy 1mocce. 3emiro 31y, 35 ra, Aqua
Vision xymuia eme B 2004 r. O cokax Toraa peun He Obuto. Ha 3aBoje mpeamosaraioch
MPOU3BOIUTH BOJAY C pPAa3IMYHBIMH J00aBKaMH. BOT TONBKO Ha pBIHKE BOABI HTPOKOM
¢denepanpHOro MacmTada He CTAaHeIhb: CIIMIIIKOM MHOTO MECTHBIX ITPOU3BOIUTEINEH, HET CMBICIIA
BE3TH JaJIeKo. XOTenoch Oousbmiero. Tak M BO3HMKIIA Haes NepelTH Ha coku. OmsATh Ke He
MPOCTHIE, & C OTTEHKOM “OMO0” — HEYTO OYEHBb IKOJOTMYHOE, OYCHb MPECTIKHOE, MMOJ] MapKOu
“HauB”. U cosepuienHo He noaxonsuiee g Poccun. Bripouem, HTC He cran nennsthees 3a
cTpaHHyl wujaero. “HawB” mMoOMeHsuin Ha HBIHEIIHIOIO MapKy botaniQ. be3 kpacureneit u
KOHCEPBAHTOB — HO U 0€3 Or0JITEI0ro CTPEMIICHHSI K CTOTIPOLIEHTHOM SKOJIOTHYHOCTH.



Ilena npoekra MeXxay TEM BbIpOcia 4yTh HE Ha NOps oK. “Ilo-Moemy, OHM IepemnaThiIu,
s1 OBl MOCTPOMJ Takoi 3aBoj 3a $50—60 muH”, — roBoput renaupextop “Human coxu” Anapeit
SAnoBckuii. MHenue, 4yTo Aqua Vision B3sutach 3a JIETIO Yepecuyp PhSHO M BIIOXKHIIA, MSTKO
roOBOpsi, MHOT'OBAaTO, BOOOILIE PAcpPOCTPAaHEHO Cpelr WUIPOKOB. “31ech ke ObLIO rojioe moje,
HYXXHO OBIJIO HE TOJBKO 00OpYJOBaHWE MOKYNaTh, HO U MPOCTO CTPOUTHCS, — OMPABABIBACTCS
OnuHIOB. — DJIEKTPUYECTBO, IIyTKAa CKa3aTh, TAHYIMH OT camoi Mctpel, 15 xkM”. B oOmei
CIIOKHOCTH Ha 3[@aHMs M KOMMYHUKanuu mnorpaTuin $50 MIH — CTONBKO JKe, CKOJBKO Ha
obopynoBanue. OHo s OQUHIIOBA MTPeIMET 0COO0H TOPIOCTH.

B nexax 0ecTAT MeTaJNIOM HOBEHBKHUE JIMHUU, JIIOJCH IMOYTH 4TO U HeT. “Hamm nunumn
OT HEMELIKOT0 Mpou3BoauTens Krones — HOBOE CIIOBO B TEXHUKE, TAKMX HE TOJbKO B Poccuu, B
EBpore Het”, — xBactraercss OauHIoB. HOBUHKY nae pycHPUIIUPOBATH KaK CIEIyeT HE yCIIeH:
Ha DKpaHE KOMIIBIOTEpPA, C KOTOPOrO WJAET YIPABJICHHE BCEM IIPOLIECCOM, MEJIbKHET TO
“norounas TMHES”, To “ycTOHOBKA™.

TexHUKyY TOMONHSAET yIpaBiIeHUYECKUN MOTEHIINAN, TIepeMaHeHHbI Aqua Vision co BCero
peika. Urope Byprapar, Bulle-pe3uEHT 110 KOMMEPLMH, PaHBIIE BO3IVIABISAI HAlpaBICHUE
“coku” B “Jlebensuckom”. OTTyna k€ MPHUILIM CTapmiuidi OpeHA-MEHEIKep, IUPEKTOp IO
pojakaM, IUPEKTOP M0 MAPKETUHTY.

Crkonomums namo pyonei

Ha mnonkax mro0oro marasuHa, OTBEIEHHBIX [0/ COK, — CIUIOIIHBIE KapTOHHBIE
napajuienenunensl. JIBe TpeTu pbpiHKa Takoil ynakoBku 3aHuMaeT B Poccum Tetra Pak, oxomno
tpet — SIG Combibloc. Pa3Huna Tonbko B Ha3BaHMHM — TEXHOJOIMH CXOkH. Aqua Vision
peminia CciaoMaTh TPAAMILMIO: 3aMEHUTh KapToH mpo3paunbiMu [IDT-Oyreuikamu. Ecnu
NOTPEOUTENh BUIUT MPOLYKT — ATO ILIIOC, OA00psIET AupeKTop 1o padore ¢ nuusecropamu OAO
“Jlebensaackuii” Anexcannp KocTHKOB, “HO NMPUHIMIHAAIBLHOTO 3HAYEHUS ISl MPOJAXK ATO HE
umeet”. XO035IIKM Ha MapKETHHTOBBIX OIMpPOCax OOBIYHO OTMEYAIOT €II€ OJUH IUII0C: MOXHO
MPOCIeNnTh, YTOOBl He ObUI0 HemonuBa. Ho »To Bce nupuka. ['maBHBINA Bompoc — 1eHoBOM. B
ce0ecTOMMOCTH COKa, 1Mo JaHHbIM “JlebensHckoro”, Ha Tapy npuxoaurcs 35-38%. Aqua Vision
yBHUENA 31€Ch BO3MOXHOCTb COKOHOMHT.

[InactmMaccoBble OYTBIIKM Ha POCCUHCKOM PBIHKE COKa MOYTH HE HCHOIb3YIOTCS. Te
HEeMHorue, kto paznuBaer B [IDT, orpaHnumBaroTCs MajlbIMU W HE CaMbIMH MacCOBBIMHU
dbopMaTaMi — TaKMMH, KOTOPbIE MOXHO B3SITh C COOOW B JIOpOTy, AaThb PeOEHKY B LIKOIY.
“Jlebensauckuii” paznuBaer B 19T o6bemom 0,385 n nHamutok “@pycraiin”. “Bumm-Omiib-
JaHH” 7e7aeT MajleHbkue OyTbulouku J7. ByThulku 00beMOM JIUTp M Oonbllie HE UAYT. “bbuin
oznHO BpeMs J7 mo 0,95 51, HO Kak-TO HE CIOXKUIOCH”, — BCIOMUHAET AUPEKTOP MO MAPKETUHTY
SIG Combibloc FOpuit Antunos. “Hunan cokn” [I9T-ynakoBKy noka He UCHOJIB3YIOT, TOBOPUT
SHoBCKMi, “X0Ts B EBpoIle MOYTH MOJOBUHY COKOB M HEKTAPOB PA3JIMBAIOT B IJIACTUK .

[TpouzBoguTenn OOBACHAIOT (PEHOMEH MPOCTO: COK B MPO3pavyHON OYTHUIKE OBICTpee
MOPTUTCS, a TJIAaBHOE — JIMHUSA pO3JMBa B KapTOH JemnieBie. B cpenHeMm JIMHHMS KapTOHHOM
yrmakoBku Ha 60 MutH 1 B rox ctouT $1-4 mutH. Ananorwunas nuaus [19T B Tpu-ueThipe pasza
JIOPOKE.

3aro, oAMH pa3 MOTPATUBIIUCH HA TaKylO JIMHUIO, MOKHO BBIUTPATh B C€0ECTOMMOCTHU
camoro posziuBa. [IpomsBoaurenu, kynusmime nuHuio Tetra Pak, oOs3aHbl 10 KoHIa aHeH
uMmeHHo y Tetra Pak mokynath u Tapy, U KapTOHHBIN pyKaB JUIsl pO3NMBa. A Tak Ha3blBacMble
npedopmbl s [I9T — maneHpkue 3aroTOBKH, KOTOpBIE CHElHalbHAs MalliHa pa3ayBaeT B
0OBIYHBIE OYTBUIKH, — TOBAap KOIECUYHBIN, €r0 MPOU3BOIAT AECATKH (UpM, BhIOMpal Tr00yro.
Aqua Vision Ha kaxmoi Oyrbuike oObeMoM 1,6 1 BeIMrpbIBacT 5—6 pyO0. M 3a CUET 3TOro
CHIKAeT OTIYCKHYIO IIeHYy, paayercs byprapar.

Cmpannoseamoe cn06o

JloBosien bByprapar u Ha3BaHMEM E€IWHCTBEHHOTO OpEHIAa CBOCH KOMIAHWUU —
CTpaHHOBaTBHIM CJIOBOM botaniQQ ¢ ManeHpkoil OykBoi B Hauane u OoJbIION Ha KoHue. Mrpa
CTPOYHBIX U TMPOMHUCHBIX OYKB MpPUBIIEKAET, a Haed OJIM30CTU K MpUpoJe Hpo3pauHa. bpewnn,
KcTaT, npuaymaio areHTctBo Depot WPF, aBtrop mapku “SI”. Ho rmaBHoe cBoeoOpasue



botaniQ, kak ObI K HEMy HU OTHOCHJIUCH, — B TOM, YTO OH OJHMH. BOJBIIMHCTBO MPOU3BOIUTENCH
COKOB paboTaeT OJJHOBPEMEHHO I10J] HECKOJIbLKUMH OpeHaaMu. “JIeOenssHCKut mpou3BoIuT “5”,
“Tonyc”, “®pykToBBIA can’ — Uil KaXAOW LIEHOBOM TIpymmbl cBO€ Ha3BaHue: ‘57
npeMuanbHbId, “@pyKTOBBIN can’ — HapoaHbld, “ToHyc” — rae-to mocepeauHe. Tak ymoOHee,
cuuraer fHOBckuil: “Ecinum nomemaTh NOJ OAMH 30HTUK IIE€JIEBbIE ayAUTOPUM C Pa3HbIM
JIOCTAaTKOM MW Pa3HON CHCTEMOW IIEHHOCTEH, OyayT CIOKHOCTH C KOMMYHHUKaruein”. “Bce
HA00OPOT, €IUHBIA OpPEeHJ — HaIlle OYeHb OOJBIIOE MPEUMYIIECTBO”, — Bo3pakaeT OIMHIIOB.
OcoOeHHO KOTJ]a y HEero Takas Ooratasi BHyTpeHHss cTpykrypa. [Ipunyman ee Byprapar, u toxe
C YHCTOTO JIUCTA.

“Celfuac Bce KpYIHBIE MPOU3BOJUTENN J€Jal0T COK U3 JOCTAaTOYHO KayeCTBEHHOT'O
ChIpbsl, TaK 3aueM K€ I[OJAJIEP)KUBATh HMCKYCCTBEHHOE pa3JieIeHUe II0 KaTeropusim?”’
ynusinsercss byprapar. ¥V botaniQ Toxke ecTh IIMpOKas LEHOBash ramMma MPOAYKTOB, TOJBKO
MIOMUMO II€H OHM Pa3IMYyaroTCs MO CYTH, KOTOPYIO JIETKO MOHATH. Jluio Openga — ¢gpykroBoe
mtope botaniQ Original. Cnegom uzaer 6onee nemebiii botaniQ 1QQ — cTOMPOIEHTHBIN COK.
3arem rasupoBaHHbIA Fruit & Jazz, motom HanmTok “Ha kaxnublid neHs”, 3aBepliaeT JTUHEHKY
botaniQ Aqua, mpocTo Boja.

CaMu MpoOJyKTBl TOXKE POAMIUCH U3 BIAYMYMBOIO aHaIW3a. 3a OCHOBY B3sJIU JaHHbIE
OTPOCOB, IEJbI0 KOTOPHIX OBLIO BBISICHUTH CaMble Ba)KHBIE ISl MOTPEOUTENsS CBOMCTBA COKA.
CBOliCTB OKa3aJIOCh IATh: HATypalbHOCTh, JOCTYIHOCTb, I0JIb3a JJIS 3/J0POBbs, UUCTOTA,
AapKocTh. [Ton kaxkoe U3 HUX CO3/1aH MO0 HAUTKY: HATYpPaIbHOCTh — 3TO CTOIPOLIEHTHBIN COK,
noctymHas neHa — botaniQ “Ha kaxnpiid neHp”; uncrora — mpocto Boga botaniQ. Hy u tak
nanee. XuTpblil ian byprapara B Tom, yTo nmoABUABI botaniQQ pekiaMupyroTCs M0 Ouepenu U
KKl IPUBHOCUT B OPEHJI CBOIO UJIEIO.

N B pesynpraTe botaniQQ HaumHaeT BoIUIOHIaTh UX Bce pasoM. Mzes mopaepkuBaercs
MortiHoi peknamoii: B 2007 r. Aqua Vision morparuia Ha Hee $20 muH. Uto ke U3 3TOro
HOJIy4nuTCs?

Cok unu 3a600

IIponsBoauTe COK 3aBOJ, 04eBMIHO, MOkeT. Ho rimaBHoe e — mponats. B ycnoBusx,
KOI'Jla OCHOBHBIE UTPOKH CTPOMJIM cBOO nucTpubyuuto 10 ner. PeiHok cokoB B Poccuu pacrer
Ha 300 MiH 11 B rOJ, TOBOPUT IPE3UAEHT Poccuiickoro coro3a npousBoguTenell cokoB Banepuit
Ocrarnen. Ecii 661 KOHKYPEHTHI HE pacIIMpsid mpofaxu, Aqua Vision Kak pa3 XBaTHIIO ObI JJis
pa3BUTUSA — HO BEJlb OHM pacIIMUpsIoT. IlepBble KOHKpETHBIE PE3yabTaThl €Ba JIM TOBOPST O

MHOTOM. B Mae mpou3BOACTBO MJOCTUIVIO 5 MIH JI — MO CilIyXaM, YyTh MEHbIIE, YeM
npeanonaranock. [lman wa 2007 r. — 84 muH, Ha 2008-i1, KOorga mpenanoiaraeTcs BHIXOJ B
toprooele cetn, — yxe 270 muH 5. Iloka Aqua Vision orpaHuuuBaercss HEOONBIINMU

MarazuHamu. “Mbl XOTMM CHauaia 3aBO€BaTh W3BECTHOCTh. Toriga ¢ cersMu OyAeT mpolle
HaXOJIUTh OOIINIA SI3BIK”, — TOBOPUT OIUHIIOB.

“KTo ke 3apaHee NpPEICKaXET, MOWAYT NPOJAXKU WIM HET , — IMOKUMaeT IJIedaMu
omnepanroHHbIi aupektop pummana “MockBa-3anan’ T/ “Tlepexpectox” Haranbst Tapazanosa.
TyT He yrajaenib: pa3HUIly B 5 py0. MOKynaTesb OLIYIIAeT MPpH Mepexo/ie uepe3 AeCcITKy — eClH,
CKa)keM, OJIMH COK cTouT 44 py0., a npyroit — 39 py6. U ona mamno 3ametHa s nen 40 u 45 pyo.

B Aqua Vision u TyT Bce paccuMTald — MaKCUMaJIbHble PO3HUYHBIC IIEHBI KaK pa3 U
coctaBisitoT 39 py6. 3a Original u 29 py0. 3a 1QQ. BoT Tonbko MexaHU3Ma s YAEp:KaHUs 1eH
Ha 3ToM ypoBHe OJMHIIOB MOKa He mpuaymal. B marasuHe Hemojajneky OT 3[aHMs PeJaKIHU
KypHasa SmartMoney 0,9 1 cronponienTHoro botaniQ crout 32 py6., a psiAOM CTOUT JUTPOBAst
“Mosi ceMbsi” Ha pyOJIb JI€IIeBIIE.

Coca-Cola évinuna botaniQ

Kpynzelmmii no MOLIHOCTH U caMblil Joporoi B Poccun 3aBoj 1O po3/IMBY HAaIIUTKOB
Aqua Vision He ycIesa IOJHOCTBIO peaTn30BaTh CBOM aMOUIIMO3HbBIE TIaHbl. Kak TOJbKO 3aBOA U
OpeHoBas IMHElKa ObLIM OTOBBI, HA HETO TYT jke Hamencs nokymnartens. Coca-Cola Hellenic
Bottling Company S. A. (CCHBC) nerom 2007 r. noroBopuiack o nokymnke 100% Aqua Vision.
CymMa cenku, KoTopasi BKIIOYaeT KpOMe 3aBOjia TOProBble Mapku Aqua Vision, B YaCTHOCTH



30HTHYHBIA OpeHnx botaniQ, coctaBur 191,5 MiH eBpo. “OTro mpuoOpeTeHHE AaeT HaM
HEMEJICHHBIH JTOCTYN K PacUIMPEHHBIM IPOU3BOJICTBEHHBIM MOIIHOCTSAM, — HPUBOJIATCS B
npecc-coodmenuu ciosa ynpasisorniero qupekropa CCHBC lopoc KoncranTuny.

Bonpocs! 1i1s1 00cyxaeHust

1. IlepeuncnuTe TOCTOMHCTBA M HEIOCTATKU YIAKOBKH COKAa B TIACTUKOBBIC OYTHUIKU C
TOYKHU 3PEHHUS IOTPEOUTEIS.

2. Ilepeuncnure TOCTOMHCTBA M HEOCTATKU YIMAKOBKH COKAa B IIACTUKOBBIC OYTHUIKU C
TOYKHU 3PEHUS TIPOU3BOTUTEIIS.

3. Ilepeunciute BO3MOKHOCTH U YTPO3bI MPEATIOKESHHOTO PEIICHHS 30HTHYHOTO OpeH a.

4. OueHuTe BO3MOXHOCTH W YrpO3bl Ui CTPATETHYECKOTO PEIICHUS KOMITAaHUM —
CTPOUTH TIPOU3BOJCTBO OOHEMOM, PABHBIM TPETH POCCUHCKOTO COKOBOTO PHIHKA.

5. Kakue crpaternueckue pemeHus Bbl MOXKETE MPEIOKUTh KOMITAHUH B 00J1acTh COBI-
toBo# nonmtuku? (He MeHee Tpex anbTepHaTHB. )

6. Kakue manpHeiimme mard mo (GOpMUPOBAHHIO KaHAJIOB COBITA MOXHO OXKHAATh OT
komnanuu Coca-Cola B oTHOIIeHun 6pena botaniQ?

Kputepun oueHKH BbINOJHEHUSA Keiica
Keiic sBisiercst omHUM U3 crioco00B 3P PEeKTHBHOTO NPUMEHEHHUSI TCOPHH B PEATbHOM JKU3HU Ye-
pe3 peleHne yueOHO-KOHKPETHbIX cuTyauuid. Kelic-meron mpeapycmarpuBaeT OMHMCaHUE OIpe-
JICJIEHHBIX YCJIOBUN U3 JEUCTBYIOIIEH MPAKTUKU, YTO OPUEHTUPYET CTYACHTOB HA NOHUMAaHUE
po0JeMbl U MTOUCK BapUAHTOB €€ peleHUs uyepe3 GopMyIMpOBaHUE OTBETOB Ha MTOCTABJICHHBIE
BOIPOCBHI.
Pe3ynbrar BBINOIHEHMS KEIC OLEHUBAETCS C YUETOM CIEAYIOUIMX KPUTEPHUEB:
— c(opMyIUPOBAHbI OTBETHI HA BCE MOCTaBIEHHbBIE BOIIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTENIEHU apryMEHTUPOBAHBI;
— OTBEThl OPUTHMHAJIbHBI, IPUCYTCTBYET BBICKa3bIBAHME COOCTBEHHOTO MHEHHUSI MO CYIIECTBY
paccMaTpuBaeMOi MPOOIIEMBI.
Ecnu pe3ynbTar BBINOIHEHUS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPUIO, CTYACHTY NpH-
CBaMBAaeTCs OJMH Oaut (3a Kbl Kputepuit o 1 6asmry).
Kpurepun onieHMBaHUs BBIITOJIHEHUS KEHca.
OrneHka «0TJIMYHO» — ITPH Habope 3 Gasios.
OrieHKa «xX0poIIoy — npu Habope 2 6amioB.
OreHka «ya0BJIETBOPUTENBHO» — IIpU Habope 1 Gama.
OlieHKa «HEYAOBJIETBOPUTEIHLHO» — OAJIJIbl HE HAOpaHHbI.

Tema 2. CObITOBas cTpaTerusi 1 OPraHu3anys KaAaHAJIOB pacnpeneIeHus
(xomnerenuus [TK(OY)-3, unaukarop IK(OY)-3.2)

Keiic. Kak momoub MajieHbKOMY 3aBoay?

Kepamuuecknit komOuHaT B ropojae ['7a3oB, aAMHUHHCTPAaTHUBHOM IIEHTpE Y AMYpPTHUH,
O0bu1 ocHOBaH B 1920-x romax XX Beka. Kommanust u3roraBimBaia KEPaMHUIECKYIO TIOCYy, Ta-
pYy, ObITOBBIE M3aENUsA. Bo MHOrOM TOT ke npoduis yHacnenosasio npeanpustue OO0 «Kepa-
MuKa-I'1a30B», BlajieNibliaMid KOTOPOTO ceifuac SBISAIOTCA TPU YEJIOBEKa, B TOM UMCIIEe TeHepaslb-
HbII aupextop Cepreit Ara)OHUKOB.

[Tpon3BoCTBEHHBIE TUIONIAIM KOMOWHATA COCTABISIOT 2,6 THIC. KB. M. 311eCh paboTaeT
okojio 100 yenoBek, BRIpyUYKa KOMIAHUH — 2—2,5 MJIH. py0. B MeCsLI.

«Takux HeOONbIINX KepaMHUecKUX KoMOuHaToB B Poccun Hemasno, MHOTHE OBbLIIM OCHO-
BaHbBI [IPU COBETCKOM BiacTu. TpeTh U3 HUX yXke 3aKpbUIach, CTapoe 000py10BaHNE HE TTO3BOJIS-
€T KOHKYPHPOBATh C KPYIHBIMH POCCUICKHMHU 3aBOJAMH, UMEIOIIMMU COBPEMEHHOE IIPOU3BO/-



CTBO, a Takxke nmpousBoautessiMu u3 Kuras. CebecTouMOCTh MPOIYKINMN Y HUX HUXKE, a, CIeJ0-
BaTeJIbHO, HIKE U LIeHa»,— paccKa3blBaeT AraQ)OHUKOB.

«Kepamuka-I'1a30B» nepkuTcs 3a cHET yCTOSIBUIEHCS KIIMEHTCKOM 0a3bl U HU3KOM CTOU-
MOCTH pabodeil CriIbl: B HEOO0IbIIIOM Topojie ¢ HaceneHueM 100 Thic. yenmoBek 15 Thic. pyo. B Me-
CALl CYUTAETCS HEIIOXOM 3apIuiaToi. B TeueHne AecsaTu JIET NpeAnpUsaTHE IPUHOCUIO aKIIMOHE-
paM cTaOMIIbHYIO, XOTh U HEOOJIbIIYI0 TPUOBLIL. HO poaaxu 0OCHOBHOTO accopTUMEHTa (IOCy-
Jla, Basbl, Kalmo) majaarT Ha 1-2% B Mecdll yxe B TeueHHE ABYX JeT. Heckoibko mecsiieB
Ha3aJ Arag)OHUKOB B35l Ha ce0s pyKOBOJCTBO MPEANPHUITHEM, HAJIESCh BBIBECTH €0 U3 KPU3H-
ca ¥ HaliTU HOBbIE MEPCIEKTUBHbBIE HUILIU.

Tosapsl g noma

Accoprtument «Kepamuka-I'nazos» coctout npumepso u3 500 nosumuii. 3to Kepamuue-
CKasl MoCyJa, TOPLUIOYKH Ul KapKoro, (GopMbl JUIsl 3aJIMBHOTO, CYITHHUIBI U OOYOHKHU JUIs MeAa,
Ba3bl M KaImo, JanamadTHeie Gurypsl 1s caga. Kpome Toro, KoMmnaHus BBITyCKAaeT TeMaTH4e-
CKHE CYBEHHUPBI K Ipa3JHUKaM, GUTI'YpKU 3Bepeil U NepCOHaXel MOMyNIApHBIX MYJIbT(QHUIBMOB,
amQopbl, MaHHO, JEKOPAaTHBHBIC MOJICTABKH, BCETJa aKTyaJbHBIC KOJOKOJIBYHKH U TEPEMKH,
cBasieOHbIC (PUTYPKH, JTANITHU U BaJICHKU.

Pa3paboTrkoii qu3aiiHa BceX M3ISNNN 3aHUMACTCS Xy/I0’KECTBEHHBIM OTACI U3 TPEX Yeslo-
BeK. KoMOMHAT ncnosb3yeT MECTHYIO U IPUBO3HYIO INIMHY, HECKOJIBKO OCTABIMKOB U3 PAa3HbIX
PETMOHOB MPHUBO3AT HEOOXOAWMBIE MHTPEAMEHTHI (IIaMOT, XHUJKOE CTEKIIO, (utoc, HedeluH,
riasyps). [Ipon3BoacTBEHHBIE MOLTHOCTH MTOJIHOCTBIO 3arpy>KeHbl, 3aBOJl BelllyckaeT 15-20 ThIc.
uzzienui B Mecsil. [1oCTOSHHBIMHM MOKYyNaTeNsIMU KEPAMUKH SIBIISIIOTCS. HECKOJIBKO KPYITHBIX TOP-
TOBBIX CeTei, OCTajbHasl MPOAYKLUUS YXOAMT B HEOOJIbLIME MarasuHbl, HapsIMylO WIH 4epe3
ONTOBBIC (PUPMBI. ACCOPTHMEHT PacXOAMTCS IO Bcell eBporelickoit wactu Poccuun. CorpynHu-
yaeT «Kepamuka-I'1a30B» 1 ¢ HECKOJIBKUMHU JIMKEPO-BOJOYHBIMU MPEANPUATUAMU, OOecTIeUrBast
WX CYBEHUPHBIMU OyTBUIKaMH moj Oanb3ambl. KoMmanus peanusyer okoso 20 ThIC. TOJTOOHBIX
OYTBUIOK B TOJI.

OnToBast cTOMMOCTH Kammo U Ba3 coctasisieT oT 60 1o 700 py6. 3a ITYKY, TOPIIOYKOB U
npyroii nocyasl — 50-150 py6., cyBenupoB — ot 40 no 400 py6. JlanmmadrHeie kepamuye-
ckue ¢urypsl npogarotcs no uexe ot 200 no 850 pyoO.

ITpumepHo 50% npoayKIuu M3roTaBIMBAETCS C MOMOLIBIO JIUThS M C UCIOJB30BAHUEM
runcoBbix Gopm, 35% — mramnoBkoil. bonee noporue uznenus — NpeaMEThl, U3TOTaBIMBae-
MbI€ BPYYHYIO,— OTJIUTH MPOMBIIIJIEHHBIM CIIOCOOOM HEBO3MOXHO. TO HEKOTOPHIE Ba3bl U Ka-
INO, a TaKKe PsJl CyBEHUPOB. Bcero B accopTUMEHTE MPEANpPUATHS OHM COCTaBISIOT OKOJIO
15%.

PeHnTabenbHOCTh OCHOBHOW MPOIYKIMH, BBIITYCKA€MOW C MTOMOIIBIO IITAMIIOBKH U JIUTHS,
HeBbICOKa. «HekoTopble MO3UIUMN HE IPUHOCAT HaM NPUOBUIM, HO OHU BOCTPEOOBaHbI, a KIMEH-
TaM yJ00HO 3aKynaTh B OJJHOM MECTE BECh TOBap»,— MOSCHSIET MPeIPUHUMATEb.

Cpenusisi peHTabenbHOCTh MpousBozcTBa coctaBiser 10-15%, mpaBnaa, y «Kepamuka-
['mazoB» ecTh u Oosiee peHTaOeNbHbIE MO3ULIMU, HATIPUMED, CYBEHUPHI, BBIMTYCK KOTOPBIX Mpe.-
npuHuMarenu Hanagwind B 2011 rogy. «CyBeHHMpHOE HamnpaBieHUE OKa3aloCh OYEHb NEPCIEK-
TUBHBIM, POU3BOJICTBO HEKOTOPBIX M3JIEIHUH MO3BOISIET MOIY4YUTh PUObLTL 10 100%.

Hekoropoe BpeMsl 3aka3uuky MPUBBIKAIN K HOBOMY aCCOPTUMEHTY, HO IIOTOM OH «IIO-
nienm». Mbl IJIaHUPYEM pacUIMPATh 3TO HANpaBieHHE, JellaTh IrepObl TOPOJ0B, CYBEHUPHI K Ia-
MATHBIM J1aTaM, OCBauBaThb TYPUCTHYECKYIO M JAUYHYI0 TEMATHKY»,— TOBOPUT T€HAMPEKTOP.
Manenbkue QUrypkd He TOJBKO PEHTAa0ENbHbI, HO U MO3BOJISIOT ONTHMHU3HPOBATh MPOU3BOJI-
CTBEHHBIH npouecc. Hanpumep, s o6kura UX MOXKHO CTaBUTh B II€Ub BHYTPH 0oJiee KPYITHOTO
U3JIENHS], TEM CaMbIM YKOHOMUTCS 3JIEKTPUUECTBO.

ITomumo 3amycka B MPOM3BOACTBO CYBEHHUPOB, NPEANPUHHUMATENIN CYMEIH COKPATUTh
KOJIN4eCcTBO Opaka M 0051, JOCTUTHYB CPEIHEOTpacieBbIX Nokas3arenei. Ho BBDKUTH TOJIBKO 3a
CUYET 3TUX Mep, 0 MHEHUIO0 ATa()OHUKOBA, BPS JIU MOJTYIUTCH.

Kepamuueckas Huiia



Bosbime 3aTpathl Ha MPOU3BOICTBO — OCHOBHOM OMY CTapbhIXx KOMOWHATOB. [ OHYapHBIN
1ex 3aBoja ObL1 mocTpoeH B 1978 rofy, Torna ke 0b110 MpUOOPETEHO OCHOBHOE 000y I0BaHHUE.
«Jly1 06kuTa MBI HCIIOJIB3YEM CTapble IeuH, KOTopble paboTaroT Ha 3ekTpuuecTBe. COBpeMeH-
HbIEe Teyn paboTaroT Ha rase: oH jaemeBne Ha 30%. Ho takas meus cTouT okoiso 2,5 MiH pyo.,
MaJIeHbKHUE MPEANPUATUS HE UMEIOT TAaKUX PECYPCOB»,— rOBOPUT ATa)OHHUKOB.

be3 MonepHu3anuy 000pyA0BaHMsl, 10 €r0 MHEHHIO, 3aBOJly HE OOOWTUCH — 3TO MEPBO-
ouepennas 3amava. Ceifuac KoMmaHusi coOupaercsi B3sTh KpenuT B pasMepe 15 muH pyo. B
«CoepOanke» 1noja 6% roJoBbIX U CPOKOM Ha ISTh JIET, 3aJI0)KUB OCHOBHBIE CPEJICTBA (31aHUS U
000pyI0BaHUE), CTOUMOCTh KOTOPBIX OLIEHUBAeTCs B 25 MiH py0. [leHer XBaTuT Ha nepeodopy-
JIOBaHME JINTBEBOT'O LI€Xa U MOKYIKY HOBBIX JIMTHEBBIX MAIIUH. «ITO MO3BOJIUT CACIATh KOHKY-
PEHTOCIIOCOOHON OCHOBHYIO NMPOAYKLMIO M OCTAHOBUTH MAJICHUE POAAXK. Y HAC JIOSUIbHAS KIIH-
€HTypa, €CJIM Mbl CMOXKEM IIPOJAaBaTh TOBAP I10 LIEHAM, KOTOPBIE IIPEUIaraloT KPYIHbIE 3aBOJBI,
NOKyHaTh OyAyT Y Hac»,— yBepeH Ara)OHUKOB.

MonepHu3zanus, 10 MHEHUIO NPEANPUHUMATENS, MOMOXKET 3aBOJY IPOJAEPKAThCA Ha
1aBy roa uinu asa. Ho, 4ToObl peanpusiTie MOIJIO pa3BUBAaThCS U KOHKYPUPOBATh C KPYITHBIMU
IIOCTABIIMKAMHU, 9TOT0 HEJOCTaTOYHO. «KOHKYpEHTBI Belb TOXKE HE CTOAT Ha Mecre. KpyrHble
NPEINPUATHS BKIAbIBAIOT B 00OPYAOBaHHE M TEXHOJOTMH 10 1 MIIH €BpO M MOCTOSHHO yCO-
BEPLICHCTBYIOT MIPOU3BOICTBEHHBIH ITporece»,— roBopuT oH. K ToMy e cebecTouMocTh mpo-
JTYKIMK 3aBUCUT OT 00BEMOB BhINycKa, a y «Kepamuka-I'1a3oB» oO0beMbl HECONOCTABUMBI C
KPYIHBIMH POCCUMCKMMHU WJIM KMTAaHCKUMHM 3aBoJaMH. Ara)OHHKOB YBEpEH, 4TO HEOOJbIIOMY
HPENIPUATHIO HEOOXOIMMO HAalTH CBOIO, IIYCTh JIaXe Y3KYIO, HUILY U IOIBITaTbCsA CTaTh B HEM
JUIEPOM.

HUOKP pi1s xomOunara

[IpousBonuTenu kepaMuky, o cioBam Ara)OHHMKOBA, celyac MEepeKUBAIOT HE JYUIlINe
BpemeHa. B EBpone, Hanpumep, MHOTHE NPEANPUATUS 3aKPbIBAIOTCS, HE BBIIEPXKAB KOHKYPEH-
nuu ¢ Kuraem, a nmpogaxu kepamuku B 11e5ioM najatotT. B to ke Bpemst B CIIIA u Poccun onu
pacTyT. «BbICOKOXy/nOKECTBEHHAs KepaMudeckasi rmocyjaa Bcerjga Oyner BocTpeboBaHa. Kepa-
MHUYECKHE HOXHU — OueHb y/100Has Bellb. KpoMe Toro, ceifuac mosBIISIOTCSI HOBBIE TEXHOJIOTHH,
KOTOpBIE MO3BOJISIOT BBITYCKATh U3JENNs, TOKPBITHIE CBETAILEHCS INIa3ypbl0»,— TOBOPUT MPEJ-
PUHUMATENb.

Co cTOpOHBI IPOMBIIIEHHOCTH PACTET CIPOC HA KOMIIO3UTHBIE MaTEpUAJIbI C UCIIOJIB30-
BaHUEM KepaMuKkH. M3 Takux MaTepuanoB JeNaioT, HalpUMep, COIIa JUIsl TOPENIoK U (POPCYHKH
JUIs Ta30BbIX IUIMT, JIONATKU [l TypOUH. MeTaniokepaMuKka akTUBHO MCIIOJIb3YeTCs B CTOMATO-
JIOTUH U IPYTUX OTpacisix.

I'maBHOE B MPOM3BOJICTBE HOBBIX BUJIOB M3JIENUH U3 KepaMuku — nedyn. Ho obopynoa-
Hue komOuHara «Kepamuka-I'mazoB» mmeer orpanuueHus. «Temmeparypa Hamux mededn —
1000-11000C. MsbI MOkeM BBIITyCKaTh TOJBKO M3AETHs U3 TIHHIHOM Macchl. s dapdopa, da-
SHCA, METAJJIOKEpaMUKH TPEOYIOTCS €YU ¢ IPYTUMHU TeMIIEpaTypHBIMHU peKuMaMu. Mbl MokeM
IPOBOJUTH OOXKUT KEPAMUUECKOH IITUTKH, HO JJIi MAaCCOBOTO €€ BBIMYCKa HY>KHA JI0porasi aBTo-
MaTH4YecKasl JIMHUA ITaMIoBKU. Kpome Toro, Hy»kHO pa3padoTaTh TEXHOJOTUYECKHII TpoLecc 1
COCTaB KEPAaMHUUECKOH MacChl»,— MOSACHSAET ATa)OHUKOB.

B npuHnumne 3aBojl MOXKET B3SIThb KPEAWT, 3aKYNUTh JIFOOOE CHIPhE U MOCTaBUTH JH000E
JIOTIOJTHUTEIIbHOE 000py0BaHUE. «Y HAc HE camas 3aTpaTHas OTpacilb, CTOMMOCTh BHEAPEHUS
HOBOW MEPCIIEKTUBHON TEXHOJIOTHH HE JO0JDKHA MpeBbICUTh $500 ThIC.»,— roBopuT AradoHu-
KOB.

Opnnako otnena R&D (research and development) win HUOKP na HeGOIBIIIOM KOMOU-
HaTe HUKOT/Ia He ObLI0. «MBI IPOCTO HE MOXKEM cebe TO3BOJIMTh COAEpKaTh Tako otnen. Pas-
paboTKaMu 3aHMMAIOTCS JaOOpaTOPUHU MPU KPYIMHBIX 3aBOJIaX, HAIIPUMED, Ha TPagoo0pa3yroIemM
npeanpudaTiy I'nazosa — Yenenkom MexaHM4ECKOM 3aBoje. Tam M3y4aroT, B 4YaCTHOCTH, TE€X-
HOJIOTUU U3TOTOBIIEHUS METAJUIOKEPAaMUKH»,— TOBOPUT renaupekrop. [Ipasaa, corpynHuyaTs ¢
rOCYJapCTBEHHBIMH NPEANPHUATHIMH, MO ONBITY Arad)OHMKOBA, OUY€Hb CIOXHO. [Ipome HaiiTn



OTJENBHBIX U300peTaresell WM MapTHEPOB B JIMIE YACTHBIX MPEINPUATHH, HAYUHBIX YUpexKae-
HUH. «MBI MOKEM KYIIUThH MMATEHT HAa TEXHOJOTUIO WM JOTOBOPUTHCS O €€ BHEAPEHUU Ha YCIIO-
BUSX MOCJEAYIOIIMX BBIIIAT C IPOJIaXk»,— ITOBOPUT TOI-MEHEKED.

Ho cnavana Hajgo M3y4uTh PHIHOK, BBIABUTH IIEPCIEKTUBHBIE NMPOLYKTHI, HAIIPABICHUS,
HalTH MAapTHEPOB, OLEHUTh cTOoMMOCTh BHeAapeHus. Ceiuac B «Kepamuka-I'na3os» anamuzom
pBIHKA 3aHUMAETCs] HEOOBIION KOMMEPUYECKUH OT/IEl, B KOTOPOM paboTaloT YEThIpe MEHEIKEpa
U pykoBoauTesb. OCHOBHAsA ero (PyHKIUS — MPOAaXKH, KPOME TOTr0, COTPYAHUKU OTCIEKUBAIOT
JeSITeIbHOCTh KOHKYPEHTOB U MOJIYy4aroT OOPaTHYIO CBSI3b OT KJIMEHTOB, BBISICHAIOT, KaKyl HO-
BYIO MPOJYKIMIO XOTeIH Obl BUIACTHh 3aKa3zuvku. «Ho MoiayduTh mose3Hyro MHPOPMALHUIO OT
KJIMEHTOB ITPAKTUYECKHU He ynaeTcs. Ham accopTUMEHT MX ycTpauBaeT, pa3Be 4TO MPOCAT YTO-
TO yAy4lIUTh. ICKaTh MHTEpPECHBIE PEILIEHUS CTOUT B APYTUX, CMEXKHBIX CETMEHTaX, HallpUMep,
Ha pbIHKE b2b»,— roBOpUT NpennpuHuMaTeb.

AradoHUKOB AyMaeT 0 TOM, YTOOBI BO3JIOKHUThH IMOMCKH HOBBIX HAIpPABJICHUH Ha COTPY/-
HUKOB KOMMEpPYECKOI'0 OT/€ja, BBIICINUB Ha 3TO YacTh UX pabovyero BpeMEHU U yBEIMUYUB 3ap-
IJIaTy, HO HE YBEPEH, YTO 3TOT IyTh NPaBUIBHBIN. /[pyroil BapuaHT — HAWTU CIELUAINCTA,
BO3MOYHO, TOTOBOr0 paboTaTh AMCTAHIIMOHHO, IOCKOJIbKY B IJ1a30Be MOIXOIAIMX CHELUAIH-
CTOB MOXET HE ObITb.

WHas 3amava, cBsi3aHHAs C pa3BUTHEM,— PACLIMPEHUE XYIOKECTBEHHOTO MPOU3BOACTBA.
Boinyck u3nenuil ¢ UHTEPECHBIM U OPUTMHANBHBIM JIU3aHOM TaK)Ke MOT Obl CTaTh JUIsl KOMIIa-
HUM 0COOBIM NMO3UIMOHUpPOBaHUEM. OJTHAKO IITATHBIE XYI0KHUKU 3aHATHI TEKYILIMMU 3a7a4aMH,
a AU3aiiHEpOB, KOTOPbIE MOTJIM Obl 3aHATHCSA [MOMCKOM HOBBIX MJIeH, y KOMOMHaTa HeT. Boixon
AradoHNKOB BUANUT B ITOUCKE MAPTHEPOB CPEAM XY/I0KECTBEHHBIX M AU3AMHEPCKUX CTYIHH, HO
[IOKa HE COBCEM IOHUMAET, KaK 3TO C/AEJaTh.

ITomy4yeHHBIN KpeauT akKIMOHEPhl COOMPAIOTCS MOTPATUTH HA HOBBIE JIMTHEBbIE MAILIUHBI,
HO TaK)X€ TOTOBBI B T€UCHHE Tojla exeMecsuHo TpaTuTh 10 100 Teic. py0. Ha pa3Burtue. [loka
OHHU O0JIyMBIBAIOT IIEpPBbIE IIAT¥ B MOUCKE HOBBIX HUII, HO B JaJIbHEHIIEM BO3HUKHYT U JIpyrue
Bonpockl. Hanpumep, kak OLIEHUTh KOMMEpPUYECKHUE PUCKU MPU BHEAPEHUU HOBBIX MPOAYKTOB.
«3aKnagpIBaThCsl HAa HEyAauy», Kak 3TO, CKaXeM, JAeiaioT (apMaleBTHUECKUe KOMIAHUM HpU
pa3paboTKe JeKapcTB, HeOOraToe MPEANPHUITHE HE MOKET.

BOITPOCHI
» Kakue 1eneBble poIHKM MOXKHO TPEUIOKUTD JUIsl 3aBoj1a?

* Kakumu KpUTEpHUsIMH N10JIB30BAThCS ISl ONIPEIETICHNS IEPCIIEKTUBHBIX LIEJIEBBIX PHIHKOB?

* C noMmonibl0 KakKuX MapKETUHTOBBIX MHCTPYMEHTOB MOYKHO BBIMTH Ha MpeiiokeHHble Bamu
PBIHKHU?

» Kakue kaHanbl cOpITa OYAyT NEPCIEKTUBHBI ISl IPEAIPUSITUS

» Ilpennoxwure cTpaTeruto cObITa U CrocoObl HOPMUPOBAHUS KaHAJIOB CObITA

Kpurtepuu oneHKH BbINOJHEHHs Keiica
Keiic siBnsercs ogHUM U3 crioco00B 3P GEKTUBHOTO MPUMEHEHHUS TEOPUU B peabHON KU3HU Ue-
pe3 pelieHne yueOHO-KOHKPETHBIX cuTyauuid. Kelic-meron mpemycMmarpuBaeT OMHCAHUE OIIpe-
JIeTICHHBIX YCIIOBUH W3 NEHCTBYIOIIEH MPAKTHUKH, YTO OPUEHTHUPYET CTYACHTOB Ha NMOHWMAaHHE
po0JIeMbl U MTOUCK BapUAHTOB €€ pelIeHus uepe3 GopMyIMpOBaHUE OTBETOB Ha MOCTaBIICHHBIE
BOIIPOCHI.
Pe3ynbTaT BBINOIHEHUS KEIC OLIEHUBACTCS C YUETOM CIEYIOIUX KPUTEPUEB:
— chopMyTupoOBaHBI OTBETHI HAa BCE TIOCTABIICHHBIE BOITPOCHI;
— OTBETHI PAa3BEPHYTHI, B JOCTATOYHOM CTENEHN apryMEHTHPOBAHbI;
— OTBETHl OPUTHWHAIBHBI, MPUCYTCTBYET BBHICKAa3bIBAaHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoii MpoOIeMBbl.
Ecnu pe3ynbTar BBIIOJHEHUS Kelica COOTBETCTBYET 0003HAYEHHOMY KPUTEPUIO, CTYACHTY IpPHU-
CBaMBAeTCs OJMH 0aut (3a KaXIplid Kputepui no 1 6asmry).
Kputepuu orieHnBaHus BBINOJHEHUS Keiica.
OrneHka «0TJIIMYHO» — IPH Habope 3 Gasios.



Onenka «xopouio» — pu Habope 2 6aos.
OrneHka «yA0BIETBOPUTENBHO» — MpU Habope 1 Oaia.
OreHKa «HEYIOBIETBOPUTEIBHOY» — OAJUIBI HE HAOPAHBI.

2. Cnucoxk BonpocoB u (uiau) 3aaanuii as nposeae(komnerenuus [IK(OY)-3, unaukarop

MK(OY)-3.1, unaukarop [K(OY)-3.2, unaukarop IMK(OY)-3.3)Husi npoMeKyTOUYHOI aT-
TecTalluH

3aueT no AUCHUILIMHE MPOBOIUTCS B YCTHOU popme.

Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy N0 JUCHMILINHE
Llenu, 3anaun U QYHKIIUH pacripeieieHus] TOBApOB.
@yHKIMY cObITa B KaHAJIE PACHPEeTCHHS.
B3aumocBsI3b TOrMCTUKY U MAapKETUHTA IIPU paclpeiesieHuU TOBAPOB.
Posb mocpefHUKOB B COBITOBOM MOJUTHUKE (DUPMBI.
Buapt mocpeTHIKOB U X OCHOBHBIE (DYHKIIHH.
Cucrema yrnpasieHHs B3aUMOOTHOIIEHUSAMU C KIIMEHTaMHU.
OcCHOBHbBIE HHCTPYMEHTBI COBITOBOM MOJIUTUKH (PUPMBIL.
Prenku B2B u B2C.
OnToBasi ¥ pO3HUYHAS TOPTOBIIA, MX (PYHKIUU U OCOOCHHOCTH OpTraHU3aIHH.
Bunpl ckuiok 1 Han0aBoOK, IPUMEHsIEMbIe B COBITOBOM MPOLIECCE.
Turmel COBITOBBIX CTPATETHUH B KaHAJIE paclpeaciiCHUs.
Bunpl pacnipenenenus u ux od1as XapakTepuCcTUKa.
[InanupoBaHue KaHAJIOB PaCIpeICICHHUS.
VYmpasieHne KaHalaMH paclpeesIeHus.
BepTukanbHO-UHTErpUPOBAHHBIE MAPKETUHTOBBIE CUCTEMBI.
ITpaBoBbIE acTIEKTHI TOPTOBIIH.
[Tpsimble XO3sIIICTBEHHBIE CBSI3U MEX]y TPOU3BOIUTEISIMA U TOTPEOUTEISIMHU.
Tunsl opraau3anuy OTAeIa MPOAAK.
[TImannpoBanue npogax.
[TocTpoenue otnena npojax.
MoTuBalus COTpYAHUKOB OT/AENA MPOJAXK.
KOHTponb neATeNbHOCTH OT/AEa TPOJAXK.
Opranuzanys B3auMOJEHCTBHS CITY>KObI COBITA C MOAPA3IECTCHUSIMU (PUPMBI.
YPOBHU MHTETpalUU U B3aUMOJIECHCTBHS CTYK0 MapKeTHHIra 1 cObITa.

IIpaBu/1a BBICTABJICHUSA 3a4eTa:
HEIOJIHBIM OTBET Ha JIBa BOIPOCA - HE3A4YTEHO,
MOJIHBIE OTBETHI Ha J[BAa BONpOCA C MPHUBEIECHUEM MPAKTUYECKOro MaTepuana (GpopMmyibl, mo-
CJIEZIOBATENILHOCTD U IIPABUJIA PACUETOB) — 3a4TEHO.



IIpunoxenne Ne 2 k padoueil nporpaMme AUCHUILINHBI
«CObITOBAsI MOJTUTHKA

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemienne TEKUMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMATPUBAEMBIX Ha HUX Marte-
pHAJIOB SIBJSIETCSI HEOCTATOUYHBIM YCIIOBHUEM JJisi YCBOEHUS HEOOXOAMMBIX 3HAHHWM MO KypCy.
Kaxxaplil CTyI€HT 10JKEH MHAMBUIYaJIbHO TOTOBUTHCS 110 TEMaM JAUCLHUIUIMHBI, YATAsl KOHCIEK-
ThI JIEKUWH, CIAalA-KOHCIIEKT JEKIU, pEKOMEHIYeMYI0 YUeOHYIO U MEPUOJUYECKYIO JIUTEpaTy-
pYy, 3ayunBas 0a30Bble ONpeAeTeHHs, KIacCu(PUKAIINK, CXeMBl U TUToNoruH. CaMocToATeNbHAs
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 0OCTaHOBKE MOayMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TeMe, PU HEOOXOIUMOCTH O0paTUTHCS K CIIPAaBOYHOM JMTEepaType. BHUMaTenbHOE uTeHNE U
MOBTOPEHHE NMPOYUTAHHOTO TTOMOTaeT B MOJHOM 00bEeMe YCBOUTH COJEP>KaHUE TEMBbI, CTPYKTY-
pupoBathb 3HaHUsA. UTOOBI conepxarenbHas HH(OOPMAIHS 110 AUCIUIUIMHE 3alIOMUHANIACh HA0I-
ro, 1enecoo0pa3Ho H3ydyaTh €€ MO3TAMHO - 10 TeMaM M B CTPOTrOM MOCIeI0BaTENIbHOCTH, MO-
CKOJIbKY IOCJIEAYIOIME TEMbI, KaK MpaBUJIO, ONUPAOTCS Ha npeabiayiiue. IMeHHO mosToMy
0oJbIIas 4acTh CAMOCTOSITENFHOM PadOTHl MPUYpOUYEHA K CEMUHAPCKUM 3aHATUSAM, KOTOPbHIE
IIPOBOJSITCS HAa PETYJISIPHON OCHOBE IOCJIE JIEKLIMOHHOTO U3JI0KEHUSI MaTepuaa o TeMe.

[Tpu moAroToBKEe K ceMUHapaMm, Ha KOTOPBIX IpEAroyaraeTcs MpoBepKa 3HAHUN B BUJEC
pelIeHus KecoB, 1ernecoo0pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHS BHUMATEIbHO 1-2 pa3a npouu-
TaTh HYXXHYIO TE€MY, MOTMbBITABIINCH Pa300paThCsi CO BCEMH TEOPETUUYECKUMH TMOJOKCHHUSIMH U
npuMmepamu. Eciin BOSHUKIM TPYIHOCTH, OOPAaTUTHCS 3@ MOMOLIBIO K yUeOHOMH, CIIPaBOYHOM JIH-
TepaType WU K IpenojaBaTesio 3a KOHCyabTanuel. Bcio HakomieHHylo 1o Teme MH(opMaruo
JKeJlaTelbHO CHUCTEMAaTU3UpPOBaTh, COCTABUB YCTHO WJIM NMUCHbMEHHO IUIAH-KOHCIEKT OTBETa IO
KaX/IOMY M3 BOIPOCOB. 3a JIeHb JI0 CeMHUHapa HeoOXxoauMmo eie 1-2 paza npoduTarh Temy, Mo-
BTOPUTH OIPENIETICHHS] OCHOBHBIX MOHATUH, KJIaCCU(PHUKALMU, CTPYKTYphI U Ipyrue 6a3oBble MO-
noxenus. Llenecoobpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3EHTALUIO, KOTOPask IOMOXKET
BU3YyalIM3upoBaTh AaHHble. [Ipyn moadopke WILTIOCTPAaTUBHOIO MaTepHaia MOXKHO OOpaTUThCS K
HHTEpHET-UCTOYHUKAM.

BoicTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUThH 32 PaMKU MPoOIeMbI U MOOYXJaTh ayIUTOPHIO K PACCMOTPEHUIO TUCKYCCHOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO Mo3uIMI0. K MOAroTOBIEHHOMY 3apaHee TEKCTY JKelaTellb-
HO oOpalaThCs JMIIb B cily4yae LHUTUpoBaHMs. [locie OCHOBHOTO BBICTYIUIEHHUS IO BOIPOCY
BO3MOXKHBI JIOIIOJIHEHUS, NOMpPaBKH, IUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJKHBI OBITh
KOPPEKTHBI, T0OpoXKenaTelbHbl. B KOHIlE CEMHUHApCKOro 3aHATUS MPEIoJiaBaTelb MOIABOIUT
UTOTHU peIlleHusl Keica, aHaIu3upyeT AOMYIIEHHbIe OUIMOKM U HETOYHOCTH, OI[EHUBAET MOJro-
TOBKY IPYIIIBI B LIEJIOM U OTJENIbHBIX BHICTYAIOLIUX.

CamocrosiTenbHass paboTa CTYIEHTOB MO JAMCLUUIUIMHE COCTOMT B OoJiee TIIATEIIbHOM
W3YYEHUHU MIPEJIOKEHHOTO MIPETOJaBaTeIeM TEOPETUUECKOI0 MaTepraa, JaHHOTO Ha JIEKIMSIX.

3anayu JUIsi CaMOCTOSITENIBHOTO pelieHus] GOPMYITHPYIOTCS Ha JIEKIMIX M MPAKTHYECKUX
3aHATHSIX. B KadecTBe HUX Jl0Ma CTyIEHTaM IpeJlaraloTcsl KEMChl MM MPAKTUYECKUE 3a1aHHUS.
BrniocnenctBuu pemieHue 3THX 3aJaHUi MPH HAIWYUKA BOIPOCOB CO CTOPOHBI CTYJEHTOB paz0u-
paeTcs Ha IOCIEAYIOLINX 3aHITHSIX

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO PabOTy KaXJIOTO CTYIEHTa HA OCHOBAHUHU
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATHH.

YuyeOHO-MeTOANYECKOE O0ecTIeYeHne
CaMOCTOSITEJIbHOM PA0OTHI CTYIEHTOB 10 JUCHHUILIUHE

Jnist camocTosITeNbHON pabOThl PEKOMEHIYETCs MOJIb30BaThCs CISAYIOIUMHU pecypcamMu

UHTEPHET:



http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMeEpbl MaPKETHHIOBBIX HCCIIEI0BA-
HUHN PBIHKA MO Pa3HbIM OTPACISM, MOJATOTOBIEHHBIE Pa3IMUYHBIMU areHTCTBAMH U KOHCYJIbTaH-
tTamu. Bce npuBeieHHbIE B HCCIIEJOBAHUSAX JaHHbBIE PeabHbIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - ma caiite mpeacTaBiIeHbl aHAIUTHKA U 0030pbI PHIHKOB, IPOBE-
JICHHbIE KOMIIaHUEH POCON3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Oxkcmept PA») — kpymnHeiimiee B Poccun MexayHapoIHOE
peiftuaroBoe areHTcTBO ¢ 20-neTHei ucropuei. RAEX («Okcnepr PA») sBusercs nuaepom B
o0yacTu peTHHrOBaHUS, a TaKXKe HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON AesTenbHOCTH. Ha
CETOAHSIIIHUN JIeHh areHTCTBOM MPUCBOCHO Ooiiee 800 MHIMBUAYAIBHBIX PEUTHHTOB. OTO 1-€
MecTo u 60see 45% ot ob1iero yncia NpucBOeHHbIX peTuHroB B Poccuu, 1-e MecTo no yuciy
pPEUTHHTOB OaHKOB, CTPAXOBBIX U JU3UHIOBBIX KoMnaHuid, HI1®, MukpoprHaHCOBBIX OpraHu3a-
1UH, rapaHTUHHBIX (OHJIOB M KOMITAHUN HE(UHAHCOBOT'O CEKTOpA.

http://www.4p.ru/main/theory/

[Topran, mocBsIIeH COBpEMEHHBIM MOAX0/IaM B TEOPUH U IpakThke Mapketunra. Cozep-
JKUT MaTepuai O MPOBOJMMBIX MAPKETUHIOBBIX MCCJIEI0BaHUAX. boibllioe BHUMaHKE YAEIseTcs
npoJBuKeHHIO B IHTepHETE.

http://www.marketch.ru/

bnor o mapkerunre. 3anucku Mapkeroyora. Jrta mojadopka codupanach B TeUCHHE He-
CKOJIBKUX JIET U IPEJCTaBJIIeT COOOW aBTOPCKHE MaTepHalibl, IPAaKTUYECKHE HAPAOOTKU U aB-
TOPCKHE KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHroBBIN MoOpTai «DHIMKIONEANS MapKeTHuHray. Ha cerogusiHuii 1eHbp Hanbo-
Jiee moyiHoe coOpaHne HAYYHBIX CTaTel, KHUT M aHATUTUIECKUX 0030pOB M3 00JIACTH MApKETHH-
ra. Ha caiite npexncraBneHa oOmmpHas OuOIuoTeKka, CTPYKTYpHpPOBaHHAs MO pasienaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSIILIEHHBI METOJIaM «I1apTHU3aHCKOI0 MapKeTuHray. IlpencraBieHsl METOAbI U
TEXHOJIOTUH, a TaK)Ke OTEeYECTBEHHbIE M 3apyOekHble MpuMephl ucrnonb3oBanus uuaeit Cera ['o-
JIAHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mis OusHec-aHamuTHKH. CepBHUC
MO3BOJIIET MOJKIIIOYAThCSl K Pa3IMYHbIM MCTOYHUKAM JAHHBIX, CTPOUTH BU3YyalIM3allH, cOOU-
paTh namobopasl U ASTUTHCS MoJydeHHbIMHU pe3ynbTaTamMu. C momomsio Yandex Datalens BbI
MOJKETE OTCIIEKHUBATh IPOAYKTOBbIE U OM3HEC-METPUKH HANPSAMYIO U3 UCTOYHUKOB, YTOOBI IIPU-
HUMATh PEUIeHUs, OCHOBaHHbIE Ha JaHHBIX. Yandex Datalens He Tapudunmpyercs.
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