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1. Henu ocBOeHMS AUCHUNIHHBI.
L{enbto ocBOeHUS AUCUMILTUHBI «IHCTPYMEHTHI U METO/IbI BeO-aHATUTUKI SIBIISIETCS U3Y4YEHUE
(GyHKIMOHATA U BO3MOXHOCTEH OCHOBHBIX MHCTPYMEHTOB BeO-aHanuTHKU: Google Analytics,
Snnexc.Merpuka, ROIStat, Aunexc.Bedmacrep, Google Search Console, Google Tag Manager,
OWOX, Power BI.
2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.
JluciumiimHa OTHOCUTCS K 9acT, OPMUPYEMON yYaCTHHKAMHU 0Opa30BaTEIbHBIX OTHOIICHHN
brnoka 1, k aucuuniauHaM no BeIOOpY. [laHHas AMCUMILIMHA OCHOBaHA Ha 3HAHUAX, MOJYYEHHBIX
pu U3y4eHUH Jucuuiuine «KoMIuieke MmapkeTnHray, « MapKkeTHHTOBBIE UCCIIeoBaHmMs», «CObI-
TOBas MOJUTHKAY, « TOBapHAas MOJIUTUKAY.
3. [InanupyeMsblie pe3yabTaThl 00yYeHHS MO JAUCHHUILIMHE, COOTHECEHHBIE ¢ MJIAHUPYEMBbI-
MU pe3yJIbTAaTaAMM 0CBOeHHsI 00pa30BaTebHOI NMPOrpaMMbl

[Tpouiecc u3yyeHUs: TUCIUTUTMHEI HAMIPABJICH Ha (POPMHUPOBAHUE CICIYIONINX KOMIICTCH-
uit B cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobpereHus ClenyrolUX 3HAHHUMA, YMEHUH,
HABBIKOB U (WJIM) ONbITA 1€ATEIbHOCTH:
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4. O0beM, CTPYKTYpPA U cofiep:KaHHe U CHUIIIHHbI
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Coaep:xkaHue pa3aeioB IHCIUIIHHBI:

Tema 1. BBenenune B aHAJIUTHKY

Ponb BeO ananuTuku B uHTEpHET MapkeTuHre. Lluknsl ontumuzanuu. OCHOBHBIE TEPMHUHBI BEO-
anaymtukn. CTpykTypa akkayHta Google Analytics u Srmekc Merpuku. UTM metku. KPIL
Hacrpoiika Annekc Merpuku. Hactpoiika GA. YcranoBka cueruuka. [IpencraBinenus. Ouiib-
Tpsl. USER ID. I'pynnupoBka kaHanoB. DiekTpoHHas Toprosis. UMnopt pacxonoB. HacTpoiika
Call Tracking. AnanuTnka Ha ocHOBe uHTepdeiicoB SAnnekc.Jupekt. KoppektHas padora c 1e-
asmu. Kak ycrpoena ananutuka BHYTpH uUHTepgeiica. O630p mokazaTeseil B MacTep OTYETOB.
Pexomennanuu o pabote. Hroancs! B cratuctuke Snaekc.Jlupext. ['oToBble 0TUeTHI. AHATUTH-
Ka Ha ocHOBe uHTepdeiica Google Ads

Tema 2. PaGora ¢ caiiTaMi U COIHATIBLHBIMH CETAMHU

OcnoBsl Usability. OcHoBHble ommnbOku Usability y caiiToB-karanoros. TenoBbie kapThl. AHa-
TuTAKa (OpM. AHATUTHKA KOHTEKCTHON peKIaMbl B CYETYMKAX aHAJTMTHKH. BHYTpeHHUE OTUETHI
TapreTHPOBaHHON peKaMbl. AHATUTHKA IPYII B COLHAIbHBIX CETe. AHAIMTHKA IOCEBa B CO-
obmectBax. Otuersl Google Analytics. Ananutuka CEO npoasmxkenusi. Pabora ¢ Webmaster
Tools. Konkypentnsliii ananus. Anamutuka SHnexc BeOmacrep. Ananutuka Google Search
Console

Tema 3. Buzyaaunszanus 1annsix B Power Bl

Hactpoiika Power BI. Pabora co cniuckamu, 3anucsimMu v tabaumamu. [lapamerpsl 1 QyHKIMH.
Co3nanne mMojaenu AaHHbIX. S3bIk aHanmu3a JaHHbix DAX. Yrhpapienne koHTekcTOM. M3Bieye-
Hue nHdopmaruu o kouTekcre. [lepegaua KoHTEKCTa MPU OTCYTCTBUM aKTUBHOM CBsI3U. BhIumc-
JIeHHE MPOMEXYTOUYHBIX M OOLIMX HUTOTOB, (hopMaTUpoBaHHE, QYHKIUU AHAIUTUKU BPEMEHHU.
Jam6opast. OtcnexuBanue KPI.




5. O0pa3oBare/ibHble TEXHOJIOTMH, B TOM 4YHCJE TEXHOJOTHHU IJIEKTPOHHOr0 00y4yeHUs: u
AUCTAHIIHOHHBIE 00pa3oBaTe/IbHbIE TEXHOJOTHH, HCMOJIb3yeMble TPU OCYIEeCTBJIEHUH 00-
Pa30BaTeIbHOIO NMpoLecca Mo JUCIUIINHE

B niporiecce 00yueHust UCTIOMB3YIOTCS CIIEAYOINE 00pa3oBaTebHBIC TEXHOIOTHH:

AKkajeMHuyecKasi JIeKUMS — [TOCJIEOBATEIbHOE H3JIOKEHHUE MaTepuaia IpernojaBaTe-
JICM, PAaCCMOTPCHUC TCOPCTUUCCKHUX U MCTOJOJIOTHYCCKUX BOIIPOCOB JUCHUIINIMHBI B JIOTUYCCKH
BbIIep>KaHHOH (hopMe. B mporiecce nekuuu npenogaBaTesib CTUMYJIUPYET CTYIEHTOB K YYaCTHIO
B OOCY)KJICHHH BOTIPOCOB U BBICKA3bIBAHWIO COOCTBEHHOUW TOUYKH 3pEHHS 00CyKaaeMoii mpoobiie-
MaTuku. Llenn u TpeboBaHus K akaJeMUYECKON JIEKIIMH: COBPEMEHHbIN HAY4YHbIH YPOBEHb, UH-
q)OpMaTI/IBHOCTb, CUCTCMHOC OCBCUICHHUC KIIHOYCBBIX HOHATHUHU U IIOJOKEHUHU II0 COOTBCTCTBYIO-
nieil Teme, 0030p U OIIEHKA CYLIECTBYIOIIEH TPOOIeMaTHKH, Jauya METOIUYECKUX PEKOMEH AUl
CTYAEHTaM JUJIs1 JAJbHEUILIETrO U3yUYEeHHS Kypca.

IIpakTnyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHUE, TIOCBSIIEHHOE MPAKTUYECKOM OTpa-
0OTKE Y CTYACHTOB KOHKPCETHBIX YMGHI/Iﬁ M HABBIKOB IIPpHW U3YYCHUHN JUCHUIIINHBI, 3aKPCTIJICHUIO
MOJIyUYEHHBIX Ha JICKI[UM 3HAHUN U OIICHKE Pe3yJIbTaTOB OOYYEHHs B MPOIECCE TEKYIEro KOH-
TPOJISL.

Ha mepBoM mpakTuueckoM 3aHATHM B BBOJAHOW YAacTH JAeTCs MEPBOE IIEIOCTHOE Mpel-
CTAaBJICHHUC O AUCIIHUIIJINHEC. CTYI[eHTI)I 3HAKOMATCA C HA3HAUYCHUEM U 3aJJadaMi JUCIHUIIIINHBI, eé
pPOJIBI0 M MECTOM B 0OpaszoBarenbHOM mporpamme. [Ipu 3ToM 03BYy4HMBAIOTCSI METOJIUYECKUE U
OpraHru3allMOHHBIC 0COOEHHOCTH pa6OTI)I B paMKax IIZlHHOfI JUCHUIIIIMHBI, a4 TAK)XKEC JacTCs aHa-
JIN3 peKOMEHAYeMOl yuyeOHO-MeToau4Yeckor muTeparypsl. [IpogomkurensHOCTh BBOJAHON YacTu
cocrasisieT He 6omee 10-15 MuHyT.

[Ipu mpoBeneHUN MPAKTUUECKUX 3aHATUN UCTIOIB3YIOTCS TAKUE HHHOBAIIMOHHBIE METOJIbI
00y4eHus1, KaK JUaNor-codeceoBaHue, KOUIEKTUBHOE OOCYXICHHE TEeMaTHYECKHUX BOIPOCOB,
pa30op MPaKTUYECKUX CUTYyalluid, HOPMATHUBHBIX JOKYMEHTOB, TEOPETUYECKUX U METOIUYECKHUX
ACIICKTOB II0 TESMaM JUCHUIIJINHBI. O6CY)KI[€HI/I€ M ONCHKA MPaBUJIIBHOCTU BBINIOJHCHHBIX Pas-
JUYHOTO THUTIA 33/IaHUH, yKa3aHHBIX B (DOH/IE OLIEHOYHBIX CPEACTB paboueil MporpaMmsbl, IPOU3-
BOOUTCSA KOJJICKTUBHO CTYACHTAMU IO PYKOBOJACTBOM IIPEIIOAaBaTECIIA.

KoncynabTauum — Bua y4eOHBIX 3aHSATHH, SBISIONIMECS OAHON W3 (GOPM KOHTPOJIA
CaMOCTOSITEIILHOM pabOThI CTYJICHTOB B T€UeHHE cemecTpa. Ha KOHCYIbTaIUsaX 1O WHUITUATHBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXHAIOTCS pa3iMuHble BOMPOCHl TEMAaTHUKHU JAUCUIUILIIHHBI,
KOTOPBIC BOZHUKAIOT Y HUX B MIPOIIECCE CAMOCTOSATEIHLHOU PabOTHI.

B mporiecce 00yueHHs UCTIONB3YIOTCS CIEAYIOIINE TEXHOIOTHH JIEKTPOHHOTO 00yYEeHUS
Y TUCTAaHIIMOHHBIE 00pa30BaTeIbHbBIC TEXHOJIOTHH:

DaexTponnblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM MPHUCYTCTBYIOT:

- 3aJ1aHus U1 CaMOCTOSTEIIBbHOM PabOThl 00YUYarOIUXCS;

- TIPE3CHTAIMHU 110 TeMaM JUCIHUIUIAHBL;

- TpenacTaBieHa WHPOpMAIHs 0 GopMe U BpEeMEHH MPOBEACHUS KOHCYIBTAIMH 110 IHCIH-
IJIMHE B PEKUME OHJIAlH;

- TIOCPEACTBOM (OpyMa OCYLIECTBIISICTCS CHHXPOHHOE M (WIJIM) aCHHXPOHHOE B3aMMO/ICH-
CTBHE MEXy 00YJaIOIIMMHUCS U MPEMoIaBaTeieM B paMKax W3y4eHHUs TUCIATUINHBI.

6. [lepevyeHb JUIIEH3MOHHOTO U (KJIH) CBOOOJHO PACHPOCTPAHAEMOr0 MPOrpaMMHOro odec-
NneyeHusl, UCIOJIb3yeMOro NMpHu OCyllecTBJIEHUH 00pa3oBaTe/JbLHOI0 mpoiuecca Mo JAUCHH-
TUIHHE

B nporecce ocymectieHuss 06pa3oBaTENIbHOIO Mpoliecca Mo JUCHUILIMHE UCIOIb3YIOT-
col:
1) n1s dopmupoBaHus MaTepUaoB AJs TEKYIIEro KOHTPOJISI yCIIEBAEMOCTH U MTPOBEIEHUS MIPO-
MC)KYTOHHOﬁ arrecrauuu, AJjisd (pOpMI/IpOBaHI/I}I MCTOANYCCKUX MATCPHUAJIOB IO AUCIUIIIINHE!



- mporpammel Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepedyeHb coBpeMeHHBIX NMPo¢ecCHOHAIBbHBIX 0a3 JaHHBIX U MH(POPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCIOJb3yeMbIX IPH OCYLIEeCTBJIECHMH 00pa30BaTe/]bHOr0 Ipouecca o
AUCUUIJIMHE (TPH HEOOXOAMMOCTH)

B mpouecce ocymecTBieHust 00pa3oBaTeNbHOIO MpoIecca Mo AUCHUIUINHE UCTIONb3YIOT-
csl:

ABroMaTtu3upoBaHHas OubnmuoreyHo-uHopmarmonHas cucrema «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeyeHb OCHOBHOI U JTOMOJHUTEILHOI y4eOHOH JMTEepaTyphbl, pecypcoB HH(popmManu-
OHHO-TeJIEKOMMYHUKAIMOHHOU ceTu «HTepHeT» (PN HEOOXOAMMOCTH), PEKOMEH1yeMbIX
JAJ151 OCBOEHHS TUCHUILINHBI

a) OCHOBHas JINTepaTypa

1. I'puropseB, M. B. TIpoektupoBanue WH(GOPMAIMOHHBIX CHCTEM : y4eOHOE mocobue
st By3oB / M. B. I'puropees, U. U. ['puropseBa. — Mocksa : U3parensctBo HOpaiit, 2022. —
318 c. — (Bricmee oOpaszoBanue). — ISBN 978-5-534-01305-4. — Tekct : 3neKTpOHHBIN //
Ob6pazoBarenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490725 (nara 06-
pamenusi: 27.02.2022).

2. TlomysktoBa, H. P. Pa3spabGorka BeO-mpuiokeHuit : yueOHOe mocobue aias BY30B /
H. P. IlonyskroBa. — Mocksa : U3narensctBo KOpaiit, 2022. — 204 c. — (Bricmee o6pa3oBa-
Hue). — ISBN 978-5-534-13715-6. — TekcT : anektponHslit // OOpa3oBarenbHas miuaTdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/496682 (nara obpamenus: 27.02.2022).

0) 10MOJIHUTEIbHAA JIUTEepaTypa

1. UnrepHer-MapkeTHHT : yueOHuUK 1t By3oB / O. H. XKunbuosa [u ap.] ; mox obeit pe-
nakuued O. H. XKuneiioBoit. — 2-e u3z., nmepepad. u nom. — Mocksa : M3natensctBo HOpaiiT,
2022. — 335 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-15098-8. — Tekcr : 21eKTpoH-
Hbll // O6pazoBarenbHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489043 (na-
Ta obpamieHus: 27.02.2022).

2. JIzanommnckuid, 1. M. CoBpemeHHBIH MeauaTtekcT. OCOOEHHOCTH CO3/1aHUs U (PYyHK-
[IUOHUPOBaHMS : ydeOHuK st By30B / M. M. [I3snommnckuit, M. A. [TwiieryH. — 2-e u3., uerp.
u jon. — Mocksa : MUznarensctBo HOpaiit, 2022. — 345 c. — (Beicuiee obpa3zoBaHue). —
ISBN 978-5-534-11621-2. — Texkcr : snekrponHbid // OOpa3zoBarenbHas miardgopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/495400 (nata o6pamenus: 27.02.2022).

B) pecypcbl cetn «AHTEepHET»:

1. DnexTpoHHBIHA Karajaor HayuHnoit 6ubnuoTexku Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DnextponHas oubnmoreunas cuctema (ObC) mznatenscrBa «Opaitt» (https://www.
urait.ru).

3. DOmnexktponHas Oubmuorteunas cuctema (ObC) wu3nmarensctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas snekrponnas oudnuoreka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHroBbIi mopTan «IHIUKIONEANS MAPKETHH-
ra». Ha ceronusmnuii n1eHp Hanbosee MoJHOE cOOpaHue HAayyHBIX CTaTel, KHUT U aHaJUTHYe-
ckux 0030poB U3 obsactu MapkeTuHra. Ha caiite nmpencraBieHa oOmupHas OubiroTeka, CTpyK-
TypUpOBaHHAs 1O Pa3/ielaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - ma caiite mpeacTaBiICHBI aHAIUTHKA U 0030PHI PHIHKOB,
NPOBE/ICHHbIE KOMITAHUEH POCOU3HECKOHCAITHHT


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpynneiiiee B Poccun MexayHapo/i-
HOe pelTrHTOBOE areHTCTBO ¢ 20-neTHelt ucropuein. RAEX («Okcnept PAy) sBisieTcs muaepom
B 00J1aCTH PEUTHHTOBaHMSI, & TAKXKE HCCIIEI0BATEIHCKO-KOMMYHUKAITMOHHOH JIeITeITLHOCTH.

8. https://cloud.yandex.ru/services/datalens - 3To cepBuc mns O6usnec-ananutuku. Cep-
BHUC TIO3BOJISICT MOAKIIOYATHCS K Pa3IMYHBIM UCTOYHHKAM JIAHHBIX, CTPOUThH BU3yallU3alluH, CO-
OupaTh JamoopAbl U AETUTHCS MOdydeHHbIMU pe3yiabTaTamu. C momomipio Yandex Datalens Bbl
MOJKETE OTCIIC)KHBATH POAYKTOBBIC M OM3HEC-METPUKH HAMPSMYIO U3 HCTOYHUKOB, YTOOBI TIPU-
HUMAaTh pelIeHUs], OCHOBaHHbIE Ha JaHHbIX. Yandex Datalens e Tapuduumpyercs.

9. https://metrika.yandex.ru - becruiaTHbIi MHCTPYMEHT JUIsl OLICHKH IOCEIIAeMOCTH
CaliTOB W aHaJIM3a MOBEJCHUS M0JIb30BaTeNei

10. https://marketingplatform.google.com/about/analytics/ -  GecmatHblii  cepBuc,
npenocTabisemMbiii GOogle st co3manust 1eTalbHON CTATUCTHKH IMOCeTuTeNeii Beo-cairos. Cra-
TUCTHKA coOupaercst Ha cepepe Google, moib30BaTeNs TONBKO pa3MmeniaeT JS-koa Ha CTpaHu-
ax cpoero caiira. Kox orcnexuBanusi cpabaTbIBaeT, KOTa MoJIb30BaTelb OTKPHIBAET CTPAHUILY
B CBOeM BeO-Opaysepe (IIpH yCIOBUH pa3pelieHHOTo BHIIOTHEHUs Javascript B Opaysepe)

9. MaTepuanbHo-TeXHHYecKas 0a3a, Heo0XoAMMas VISl OCYLIeCTBJIEHUsI 00Pa30BaTeIbLHOI0
npouecca no JUCHHUIINHE

MarepuanbHoO-TeXHHUECKas 0a3a, HeoOXoaAuMas JUIsl OCYIIECTBIEHUSI 00pa30BaTEIbHOIO
Ipolecca 1o AUCHUIIMHE BKJIIOYAeT B CBOW COCTaB ClIELUaIbHbIE IOMELICHHUS:

- yueOHble ayTUTOPUHU ISl IPOBEICHUS 3aHATUH JICKIIUOHHOTO THIIA;

- yueOHbIe ayTUTOPHH IJIsl TIPOBENICHHSI TPAKTHYECKHIX 3aHATHI (CEMUHAPOB);

- yueOHble ayTUTOPHUHU ISl IPOBEJICHHS TPYNIOBBIX U MHAWBUYAIbHBIX KOHCYJIbTAIUN;

- yueOHbIE ayAUTOPHUHM JIJIsl IPOBECHUS TEKYILETO0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTa-
IIUH;

- IOMEIIEHHUS Il CaMOCTOSTENbHON paboThI;

- IOMEUICHUs /IS XpaHeHHs U TNPO(PUIAKTHUYECKOTO OOCITYKMBAHHUS TEXHUYECKHX
CpeICTB OOyUEHHS.

CrenanbHble MOMEIIEHHUST YKOMIUIEKTOBAHbl CPEACTBAMU OOYYEHHUs, CIYKAIUMH JUIs
npeJcTaBieHus yaeOHoM nHdopmanuy 00IbIION ayAUTOPHH.

ITomerieHust A CaMOCTOSITENTLHOM pabOThl O0YYAIOIIUXCs OCHAIIEHBl KOMIBIOTEPHOMH
TEXHUKOW C BO3MOYKHOCTBIO MOJKIIIOUEHHUs K ceTH «/HTepHeT» M obecrneueHueMm JocTyna K
3NIEKTPOHHOM MH(pOopMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOD:

JloueHT kadenpsl yrpaBieHUS U Mpen-
MIPUHUMATEIHCTBA A.A. Tan

O00IHCHOCIb, YUeHas CIeneHb H.0. Damunus
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IIpunoxenne Ne 1 k padoueil nporpaMme AUCHUILINHBI
«AHCTPYMEHTHI U METObI BeO-aHATUTHKID)

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/IbHBIE 3aJaHUSI 1 HHbI€ MATEPHAJIbI,
HCNoJb3yeMble B Mpolecce TeKyllei aTrecTauuu

Tema 1. BBeeHne B aHAJIUTHKY
Kak HacTpouTh CKBO3HYIO AaHAJIMTHKY VI OHJIaH-KMHOTeaTpa — Kelic Okko

(xomnerenuus [K(OY)-4, unaukrop IMMK(OY)-4.2)

O TOM, KaK HaCTPOMTh CKBO3HYIO aHAIUTUKY B 0ObIYHOM ecommerce-nipoekte ¢ AIDA BopoH-
KOM, HamuMcaHo OOJIbIIOE KOJUYECTBO KeicoB. MHOrMe OM3HECHI 3HAIOT, KaK 3TO JAeiaTh, U HE
UCTIBITBIBAIOT MPO0JIeM ¢ HAcTPOHKOH. CI0KHOCTH BO3HUKAIOT, KOI'JIa Y BAac CJIOXKHAs U Heode-
BUJIHAsl BOPOHKA IPOJAaK, MHOTO TUIIOB KOHBEPCHUU U LeNeBbIX JeicTBui. Kak cBecTu Bce 3TH
JaHHble B OJUH aAamobopn, pacckazan Ilasen Jlebenes, pykoBoauTens oTnaena performance-
MapKeTHHra oHjaiH-kuHoTeaTpa Okko.

O xomnaHuu

Okko — oxuH U3 caMbIX OOJBLIMX JICTABHBIX OHJIAH-KHHOTEaTPOB B POCCHHU, MBI YCIEIIHO
pabortaem ¢ 2011 roga. B nHamem katanore npencrasineno 6onee 70 000 ¢punbMoB, MyIbTHUIb-
MOB U cepuanoB. C MOMEHTa 3alycka cepBUC noceTriin Oosiee 20 MiTH mosb3oBaresneil. Exeme-
CS'YHAsI ayAUTOPHUSI COCTABIISAET 2,8 MITH YEJIOBEK.

3agaun

1. HacTpouTh CKBO3HYIO aHAJIUTUKY JI0 MOJIMUCOK U APYTUX LieJen

YV Hac ecTh HECKOJIbKO THUIIOB TPaH3aKLUH, U OHU HE paBHO3HAYHBI, KaKk B 0OBIYHOM €commerce.
Ecte TVOD tpan3akiuu, 3a KOTOpble OM3HEC cpa3y MNOJy4aeT JEHbI'M (apeHjaa M MOKYyIKa
¢unbma), 1 ectb SVOD TpaH3akuuu ¢ peryisspHbIMHU IJIaTekaMu (MOAMICKA U TpHal).

Kaxnplif Mecs1 moap30BaTey MOTYT IpojajieBaTh O(hOPMIIEHHYIO MOAMUCKY JIUOO HE Mpojyie-
Bathb. [lomyuaercs, yTo Om3Hecy joruyHo (okKycupoBaThcs Ha pocte LTV, a He Ha pa3oBBIX
TPaH3aKIUAX. A MeXaHHKa paboThl ¢ 3TOI METPUKOH OTJINYAETCsl.

B otaenphyto rpynmy Mbl BelensieM Tpuaibl. [1o cyTu, 3To Ta e moAnucKa, ToJIbKO OeCIuIaTHO
win 3a 1 py6ns. [To okoHYaHuu akiMoHHOro nepuoja (7 win 14 gHelt) Tpuam MOXeT KOHBEp-
TUTHCS B TIOJHOLIEHHYIO MOANUCKY. HaM oueHb Ba)HO OTCIEXKHUBATh TAKHME KOHBEPCHH.

ITnroc ecTsb elie MOKynka M apeHJa — MOXXHO KYNHUTb KOHTEHT, HEIOCTYIIHBIM B OCHOBHOM OJI-
MUCKe, HapuMep, HOBbIE (PUIIbMBI, WIIM MOJYYUTh K HEMY BPEMEHHBIN JOCTYI Ha 48 4acos.

2. Hactpouth aTpulOyiuio, KoTopas momoraia Obl HaM OIEHWBATh BKJIAJ KaHalla Ha KaXIOM
3Tare BOPOHKHU

VY Hamiero otjena MapKeTUHIa €CTh LI€Jb — BBIPACTH B 3 pa3a MO IUIATSIIKUM I10JIb30BaTEsIM
npu ¢ukcupoBanHoM MakcumanbHOM CAC. OnHako, HETUIIMYHAS BOPOHKA MPOAAXK U O0IbIIOe
KOJIMYECTBO 1IEJIEBBIX JCUCTBUN CHUIIBHO YCIIOXKHSJIO, KaK YIPABJICHHE PEKIAMHBIMU KaMIaHUS-



MU, TaK U UX OIeHKY. UTOOBI JOCTUYH LI€TH, HaM HYKEH ObUT MHCTPYMEHT, KOTOPBIN MO3BOJISIT
Obl OOBEKTHBHO OIICHUBATh PEKJIAMHBIC KaHAJIBI C YYETOM BCEX THUIIOB TPaH3aKIUH. AHAJIUTHKA,
KOTOPYIO MBI IIOCTPOMIIM Ha 06a3¢ BHYTPEHHETO XPAaHWIHINA U COOCTBEHHBIX PEIICHUH, ATy 3aj1a-
4y HE pelaa.

3. Co3aath HHCTPYMEHT, KOTOPBII MO3BOJISIET MOHUTOPUTH KaYECTBO TAHHBIX

Taxke y Hac ObUIM BOMPOCHI K KayeCTBY aHAIM3UPYEMBIX JaHHBIX. JleJ0 B TOM, 4TO HE BCE
0 OpMIICHHBIE 3asBKU OTCICKHBAIIMCh HA caiiTe, a Bhirpy3ka m3 CRM conepkana KIrO4H st
MaTYUHTa JIaHHBIX B OTIMYHOM OT caita ¢opmare. UTOOBI MOBBICUTH IO MAaTYMHTA H, COOT-
BETCTBEHHO, KAYECTBO JJAHHBIX, HAM HYXCH ObLIT MHCTPYMEHT JUISI MOHUTOPUHTA, KOTOPBIi MTOKa-
3pIBaJT ObI MacIiTad U IMHAMHUKY OTKJIOHEHUH W TIO3BOJISUT BBISIBUTH TIPOOJIEMBI Ha CalTe.

UTOoOBI MOYYUTH OTYET MO BCEM THIAM TPAH3aKIUWA U MHCTPYMEHT IS aBTOMATHYECKOTO MO-
HUTOPHUHTA Ka4yeCcTBa JIaHHBIX, MbI PEUIMJIM HACTPOUTHh CKBO3HYIO aHAIUTUKY Ha 0aze Google

BigQuery.

Pemenne

YroObl coOpaTh JaHHBIE C caliTa U U3 peKiIaMHbIX cepBUcoB B Google BigQuery, Mbl HCIOIB30-
Baiu Google Analytics 360 1 OWOX Bl Ananutukn OWOX momorim HaMm pa3paboTats U
BHE/IPUTh CHCTEMY METPHK, YYUTHIBAIOIIYI0 OcoOeHHOocTH OusHec-mozaenu Okko, mposeputsb
KayeCTBO OHJIaMH-JaHHBIX U 00beAMHUTH UX ¢ JaHHBIMU U3 CRM-cucremsl. [loTomy 4to Ham
Ba)XHO BHJIETh B OTUETAX IUIATSALIMX HOJIb30BaTENEH, a 3Ta HHpopMauus ectb ToJabko B CRM.

Kak oObenuHsnm ganHele A pamoopaa:

C nomompro OWOX BI Pipeline Mbl aBTOMaTn4ecku UMIIOPTUPYEM PACXOIbI M3 PEKIAMHBIX
cepeucoB B Google Analytics u Google BigQuery.

C nomomreto Google Analytics 360 cobupaem maHHBIE O TTOBEJIECHUU TMOJIB30BATENCH C caiiTa U
nepenaem B BigQuery.

Jannslie o nmpogaxax n3 CRM 3arpyxaem B BigQuery ¢ moMo1ibo COOCTBEHHOTO PEIIEHUSI.

C nomomsro OWOX BI Attribution HacTpousu Mojienb aTpUOYIIMM Ha OCHOBE BOPOHKH.

B Google BigQuery Mbl 00beMHAEM JTaHHBIE CaiiTa, pEKIIAMHBIX CEPBUCOB M PE3yJbTaThl pac-
yera aTpuOyLUU B OJHO MpeCTaBlIeHUE (View).

Hanee u3 aToro view Mbl iepenaemM nannbie B gamodopa Google Data Studio.

Pesynbrar

1. ¥ Hac mosiBWiIach CKBO3HAsi BOPOHKA. MBI Temeph HE TOJBKO BHIUM KOHBEPCHIO B KaXIYIO
LEJIb TI0 KaX/IOMY KaHajly, HO M JIeJIaéM BBIBOJIbI 00 A3 PEKTUBHOCTH Pa3HbIX CLIEHAPHEB.

K npumepy, performance-otder ¢ 001IuMU OKa3aTeISIMU IOMOTAaeT HaM yYBHUIETh OObEKTUBHBIN
BKJIa/l ICTOYHUKOB, KaHAJIOB U KaMITaHUH B pa3Hble THIbI KOHBEPCUH (TpHaJIbl, aAKTUBUPOBAHHBIE
TpPHAJIBI, TOAMUCKH, TOKYITKHA U apEH]IBI):
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Taxoke B nambopae ecTb GUIBTPbI, KOTOPbIE MO3BOJISAIOT IPOBOJIUTH aHAIU3 B pa3pe3e KOHKPET-
HOTO (uiIbMa WM MPOAYKTa M OTCIEXKHMBATh CTaTyc mojib3oBaTeneid. Hanpumep, momap3oBaTens
Mor ObITh Ha trial, a mocie Kakoi-HuOyAb KammaHuu nepeitu B subscribed. Y Hac MHOro mno-
JNOOHBIX CTaTYCOB — OHHM IIOMOTAIOT OIIEHUTH, KAK KaMITaHWH, HalleJICHHbIE Ha OMPEAEICHHBIX
HOJIb30BaTeNe! U pe3ybTar, OTpadaThIBAIOT Ha HY)KHOM CErMEHTE.

Hanpumep, Ha rpaduke HIKe BUIHO, KaK MOKYNKH (GuiibMa «Jlyiay mepeTekaroT B apeHIy Io-
CJIe ero MpeMbepbl, KOr/ia crajaeT MUK MONyIsIpHOCTH GHiIbMa:
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Ecth cTpanuna, kotopas mokassiBaeT Kod(QQHUIIMEHT KOHBEPCHUU CEaHCOB B TPUAIBI U TPHUAJIOB B
NOAMUCKU. JI0 HACTPOMKU CKBO3HOM aHAJIMTHUKH HaM ObLIO CIOKHO OTCJIEKHUBATh ATy UH(OpMa-
OUIO.

Taxxke Mbl cieNIaN OTAEIbHBIE CTPAHUIIBI JJISI PACXOJIOB U BCEX TUIIOB TPAH3AKIIHMM, Ha KOTOPBIX
MOKEM CMOTPETH yxke 0oJiee AeTaabHyI0 HHPOPMAIIHIO.

2. Ham HepocTaTOuHO POCTO MOCYUTATh METPUKHU U CIIEHApUU. MBI XOTUM HaWTH TOYKH POCTA
B kamnaHusax. [loaromy Ha gaHHBIX, cOOpaHHBIX B BigQuery, Mbl HACTPOUIIH aTPUOYIHIO HA OC-
HOBe BOpoHKH 0T OWOX:

Buaut :  Mhasuon ! Karanor ABTOPHIALMA ! Mpwesskakaptol  §  Howsepcws 7

W Ha maHHBIX aTpUOYIUU CO3AATTU TAKOW OTYET:
CpaBHeHue Mmogeneit aTpubyuun Last Non-Direckt Click (LNDC) u Funnel Based Attribution (FBA)

Source /.. Sessions... Users Transact.. Transact.. Transact.. Trals(L. Trals(F.. Trials(F.. Activate..

1. -494 % 19,66 %
2. -40,77 % -49,42 %
3. 12,59 % 131%
4. 3693 % 62,21 %
5. 26,07 % 66,95 %
6. -3214% 3333 %
% 559 % 67,88 %
8 62,42 % 65,83 %
9. 4437 % -1,69 %
10. 47,57 % 7647 %
11. 93,58 % -89,58 %
12. 53,13 % 42,86 %
13. -58,33 % -25%
14, -55%

15, 3571% 76,19 %
16. 71,58 % 77,27 %
17. -8799% -86,41 %
18, 9398 % 93,98 %
19, 1641 % 3260 %
20. 2581 % 10,5 %
21, 87% 6,46 %
22 0% 0%

OBuymi MTor

B ordere MOXHO TOCMOTPETh IIEHHOCTh KaHAJIOB (KOJIMYECTBO KOHBEPCHH) MO BCEM THIIaM
tpan3akuuii (Trials, Activated Trials, Subscriptions, Data for Own, Rents u T.1.). Bce meTpuku B
ATOM OTYETE CUMTAIOTCS MO AByM MoxensaMm arpudynun — Last Non-Direct Click 1 ML Funnel
Based Attribution or OWOX BL



Ha ckpuHIIoTe MOXHO YBUAECTH MPOIEHT OTKIOHEHUS MEXAY STUMH MOJCISAMU aTpUOyIUU IS
BCEX THUIIOB KOHBEPCHU. DTOT OTUET MOMOraeT HaM CpPaBHMBATh OLIEHKH IO JIBYM MOJENSM,
HaxXOJIUTh KaHAJIbI, KOTOPbIE NMEPEOLICHUBAIOTCS WJIM HEIOOIeHUBaIOTCs 1o monaenu Last Non-
Direct Click, u koppekTupoBaTh peKjIaMHbIN OFOIKET.

3. ChopaBe/uIMBBI BOIPOC: KaK Mbl KOHTPOJIMPYEM Kauye€CTBO JAHHBIX 10 TAKOMY KOJIUYECTBY
HMCTOYHMKOB M MeTpUK? JIs1 YBEpEeHHOCTH B NMPUHATUHM PEUIEHUH Mbl MOCTPOMIIA OTAEIIbHBIN
JTanroop1, Ha KOTOPOM OTOOPAKEHO KA4eCTBO MATUYMHTA JaHHBIX:
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MartyuHr — 3TO Tpoliecc coopa JaHHBIX O TPaH3AKIUAX C caliTa U MX CpaBHEHUE C HAIIUMU
naHHeiMA B CRM. O6sruHO CRM-/1aHHBIE CBSA3BIBAIOTCS C OHJIAWH-TaHHBIMU MO HIEHTU(DUKATO-
py Tpan3zakmuu. J[o 3TOTrO Keiica y Hac He mepeaaBaiock okojio 60% uaeHTH(UKATOPOB TpaH-
3akmuid. To ecth 1ot MaTynHTa ObIIa 0K0JI0 40%.

JloBepre K MaHHBIM — BakHas WITyKa. EciM Ha BXOJe Ui aHaJIM3a MCHOJIB3YIOTCS HEKaye-
CTBEHHBIE JIAHHBIEC, KOTOPbIE HE CXOMATCS C pPealbHOM KapTUHOM, TO pe3yJbTaTaM Ha BBIXOJIE
BPSIJT JTK MOYKHO JIOBEPST.

Panbiie, 4ToOBI TPOBEPUTH 10JIM MATYHUHTA U TIOHSTH BCE JIM OK, MBI TPATHUJIM MHOTO BPEMEHHU.
Teneps MbI TIOJIYYHJIA HHCTPYMEHT, KOTOPHIA HATJISIAHO TIOKA3bIBAET, KAKOE KOJUYECTBO TPaH-
3aKIUI TOJIBEPTHYTO OIleHKe. MBI MOXeEM B Jt000€ BpeMs 3aiTH M MOCMOTPETh, HACKOJIBKO Y
Hac Mat4atcst faHHeie 3 CRM c oHTaifH-TaHHBIMU U HE TPATUTh HA TO JIOMOJIHUTEIEHO BPEMSI.
Ecnu BApyr B OHNaNH-AaHHBIX YTO-TO «OTBAJIMBAETCSA», 3TO BUJIHO CPaA3y.

3a cdeT MPUMEHEHHMs JIOTIOJTHUTEIILHON JIOTUKH CBSI3BIBAHUS JAHHBIX (C KOTOPOW HaM MOMOTIIH
koyuteru u13 OWOX) MbI CMOTITIH TTOBBICUTH J10JF0 MaTunHra ¢ 40% 1o npuemiieMbix 85%. U tak
KaK ATOT OTYET JaBajl oOpaTHYIO CBs3b MO JelcTBHsIM Ha front-end, B Kakoi-TO MOMEHT MBI
cMorH MOGUKCUTh OCHOBHBIE 0aru Ha caiTe U moay4uTh MaTduHT 90%.
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4. B mporiecce peanu3anuu Keiica Mbl CTOJIKHYJINCH €Ille C OJHOW 3a/ladeil — KOHTPOJIUPOBAThH
pacxonbl Ha GBQ.

KauecTBO maHHBIX — HE €IMHCTBEHHBIM BaKHBIH 00BEKT exxeqHeBHOro koHTpois. B Okko ¢
JAaHHBIMUA Pa0OTAIOT JECATKH COTPYIHUKOB. M HeakkypaTHas pabora C 3ampocamMH MOKET
HEOKUAeMO YBEIIMYUTh PACXOJ KOMIIAHUHU Ha MOAJIEPKKY aHAIUTUKH.

UTo0BI AepkKaTh PyKy Ha MYJIHCE, MBI HCIIOJIb3yeM 2 PEIICHUS:

1. JTammGop ¢ MOHUTOPHHTOM KOJIMYecTBa U croumoctu 1'0, oopaboranubix Google BigQuery:

GE billed Costs In USD
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31ech MOXHO MOCMOTPETh, MO KaKHM aKKayHTOM 0OoJBIIIE BCETO HAIPOIECCHIIM JTAHHBIX, U
peIyNpeanTh KOHKPETHOTO MEHEKepa, KOTOPBIi MPEBBICHI JIUMHT.

2. Telegram 4at ¢ yBeAOMJICHUSIMH, B KOTOPBIA MPUXOAAT COOOIIEHUSI O TOM, YTO OTYET HE 00-
HOBWJICS WJIM TIPEBBINIEHBI pacxo sl 1o Google BigQuery. DTo moMoraer HaM IJIaHUPOBATH Me-
CSIYHBIC PACXOIBI HA TIPOIIECCUHT JaHHBIX.




OWOX | Okko

Okko Bot
[okko.tv] Pefromance oTuer ycnewHo
0BHOBAEH.
https://docs.google.com/spreadsheets/d/1Dn
6 VfHaKi973rq2r0hDGa-4a2_11jH3ruU23xVsoFGD

hssedit
Okko Bot

MpeaynpexaeHne o NPeBkILLEeHNN CYTOUHOTO
rnopora 06paboTkn AaHHBIX.
Cerogns obpabotaHo 559.8 GB.

e [laHHOe YBeIOMNEHIUE NPUXOAWT Pas B CYTKW 1

CerojHs NoBTOPATLCA He 6yﬂ'eT.

| OkkKo ...
Mpegy...

W £ S B ¢-mte R0 S
Kcraru, 3TOT e 00T oroBeIaeT Hac cpasy Mocie akTyalu3aluy JaHHBIX U3 BCEX UCTOYHHUKOB B
otuere. MbI HE TpaTUM BpeMsl Ha CPAaBHEHHUsI U MOXKEM Cpa3y MPUCTYNATh K AHAJIN3Y KaMIIaHUU.

Bonpocs! 111 o0cyxaeHus:
[Ipoananu3upyiiTe Kakue ISHCTBUS MPUBEIN K HAUOOJIBIIEMY pe3yIbTaTy.
Kakwne npakTndeckne HHCTPYMEHTBI MO>KHO OBIJIO €I1e HCIIOJIb30BaTh?
Kak MOKHO MCTOIb30BATh IaHHBIN OMBIT B IPYTUX OpraHU3alusix?

Kpurepun onieHKkH BBINOJHEHHS Kelica

Keiic sBnsiercs oqauM U3 crnoco0oB 3¢ (HEeKTUBHOIO MPUMEHEHUSI TEOPUH B PEATIbHOM KU3HU Ye-
pe3 peleHne yueOHO-KOHKPETHBIX cuTyauuid. Kelic-meron mpemycMmarpuBaeT OMHMCAaHUE OIpe-
JIeTICHHBIX YCIIOBUH W3 NEHCTBYIOIIEH NMPAKTHKH, YTO OPHUEHTUPYET CTYACHTOB Ha TOHUMAaHHE
npoOJIeMbl U MOMCK BapUAHTOB €€ peleHus uepe3 GopMyIMpOBaHUE OTBETOB Ha MOCTaBIICHHbBIE
BOIIPOCBHI.

Pe3ynbTaT BBINONMHEHUS KeIC OLIEHUBACTCS C YUETOM CJIEIYIOIUX KPUTEPUEB:

— c(opMyIUPOBAHBI OTBETHI HA BCE MOCTaBIEHHbBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B JOCTATOYHOH CTENEHN apryMEHTHPOBAHBI;

— OTBETHl OPUTHWHAIBHBI, MPUCYTCTBYET BBHICKAa3bIBAHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMOi POOIIEMBI.

Ecnu pe3ynbTar BhINOIHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPUIO, CTYACHTY MpH-
CBaMBAaeTCs OJMH 0aut (3a Kbl Kputepuit o 1 6asmry).

Kpurepun onieHMBaHUs BBIITOJIHEHUS KEHca.

OrneHka «OTJIIMYHO» — ITPH Habope 3 Gasios.

OrieHKa «xX0poIoy — npu Habope 2 6amioB.

OreHka «yJI0BJIETBOPUTENIBHO» — IIpU Habope 1 Gama.

OrieHKa «HEYAOBJIETBOPUTEIHLHOY» — OAJITBI HE HAOPaHBI.

Tema 2. PaGoTa ¢ caiiTaMu U COUAIBHBIMY CETIMU
(xomnerennus [IK(OY)-4, unaukrop IMMK(OY)-4.2)
Keiic. PaGoTra ¢ counajibHbIMU CETAMHM pUTeijiepa
B i-Media ectp kiameHT KpynHbIi uHTEepHET-TUnIepMapkeT ¢ 60 000 ToBapoB B pune. [Ipemnaraer
TOBApHI ISl JoMa U ouca: MPOAYKTHI MUTAHUS, XO3TOBAPHI, HOYTOYKH, MeOenb, TOBAPhI IS
TUTUEHBI 1 MHOTOE JIPYTOe.



OcnoBHas 1eneBas ayauropus openaa B2B. Oto cekperapu u oduc-MeHepKephl, MpeacTaBUTE-
JM cpeHero u menkoro 6usHeca. OaHako ecth 1 B2C-cerMeHT ¢ MIMPOKUM CHEKTPOM HHTEpe-
COB U OCOOEHHOCTEM, TaK KaK TOBapOB B Mara3uHe OUY€Hb MHOTO.

B conmanpHbIX ceTsX ayIuTopus OpeHa NpeuMyIIECTBEHHO KEeHCKasl.

BKonrakre 72 % xenmus, B ocHoBHOM, OT 30 10 45 net. B Facebook ananoruuno.

bpenn Beaer crpanunbl B Facebook, BKonrakre, Instagram u OgHoknaccaukax. Ham B paboty
OTJaNu TIEepBBIE JBE colceTH. Bo BKkoHTakTe yxke ObUIO JOCTATOYHO PAa3BUTOE COOOIIECTBO U
KOMMBbIOHUTH. [1y0nrKoBaics npoayKTOBBIA KOHTEHT, MIpaB/aa OH ObLI eAMHO00pa3HbIM. MHTEp-
HET-TUIIEPMAPKET CTapajcsl BHEAPATH pa3BiIEKaTeNIbHbIE ITOCTHI, 3arajiky, mapajasl. Camyro Bbl-
COKYI0 BOBJICUEHHOCTb, KOHEYHO K€, JaBaJIl KOHKYpPCHBIE MOCThl C MEXAHUKOW Ha PENoOCThI U
KOMMEHTApUH.

B Facebook BoBneuenHocts aepxanack Ha Hyse. COOTBETCTBEHHO, Tpauka HAa CAlT MOYTHU HE
0bU10. TapreTpoBaHHYIO peKJIaMy HE MCIOJIb30BAIH.

Ha crapte paboT HalLIU CHIbHBIE U C1a0ble CTOPOHBI CTPAHUI] OpEH/Ia B COIIMANIBHBIX CETSX.

& Moxsanunu 3a &

- PasnuyHbie Temsl nocTos OueHb MHOrO KOHKYpPCOB, oueHsb! Cpenn noanUCYUKOB MHOTO

«npu3sonosos» — HepenesaxTHoM LIA ans 6penga.
= Mcnonb3ytotcss KOHKYPCHbIE MEXAHUKH

MepeBec B CTOPOHY NPOAAIOWIETO KOHTEHTA
= O6pabatbiBaioTcs KOMMEHTAPUM

OT NONb3OBATENEN, HANAXEHA Orcyrcrsyer obuwas koHuenuus odopmneHus u seaeHus

onepatMeHas mogepauma.
He UCNONb3YHTCA AONONHUTENBHbBIE BOSMOXHOCTHU COUUANBHbBIX

ceteit (ctopuc, Bupxetsl BKontakte, marasun)

Yacte kommentapues Bo BKoHTakte Hakpydena, nostomy
CNOXHO U3MEPUTL PEanbHYIO OTAAHY

OTCYTCTBMS npoasuXxeHua NnocTos 1 cooGu.tecm

zlimedia

bpenn Obu1 3auHTEpecOoBaH B Pa3BUTHUU COOOIIECTB, YBEIHMUEHUU BOBJICUEHHOCTH U OOHOBIICHUU
KOHTEHTHOM cTpaTteruu. He Menee BaxkeH ObuT M TpadukK W3 colMaibHBIX ceTeid. Ha crapre oco-
6oe BHuManue yaenuwin Facebook, Tak kak cooOmiecTBO ObUIO B COCTOSHHUM «IAIlMEHT CKOpee
MCPTB, YEM KUBM».

[Ipoananu3upoBajii KOHKYPEHTOB

Paboty mo mpoekTy Hayanu ¢ aHanM3a TeKylleil akTUBHOCTU OpeHJa M KOHKypeHTOB. Ompene-
T HauOollee TMOMYNSIPHbIE TOCThI, CPABHUJIM BOBIIEYCHHOCTh MO HUM. [IpoaHanmusupoBaiu
WHTEPECHI ayIUTOPUH HAIIETo OpeHa.

OCHOBHBIX KOHKYPEHTOB O3BYYMJI KJIMEHT. MBI IONOJHUIN CIOUCOK JJisl aHanu3a. Hammm nmoxo-
KHUEC CTpaHUIBI WU IIOCMOTPCIIH, KaKWC CIIC CalTBl H COO6HI€CTBa IIOoCCIAarT ITOAITNCYHUKN
Facebook.



[pyrue HTepecHble CTpaHULbI

Lo 3
A LILKKO @ el ralia
. 2 ) 4 , @
Also visited websites ® T

Mynetu-Mynstn LILKKO MAPED ErichKrause FTAMMA
- ToBapb! ANs

APTOXOID 57 587 45733 41086 39253
B3 officemag.ru TBOpYECTBa

108 642

@ ozon.ru
‘W market.yandex.ru
& onlinetrade.ru

B8 vseinstrumenti.ru V.

TOII nunTepecoB nocerurenei caiira openna. Mcrounuk: SimilarWeb u JagaJam
Hac unHTEpecoBaiia Kak KOHTEHTHAs! MOJUTHKA COOOIIECTB, TAK M BOBJICYEHHOCTDH ITOJIH30BAaTE-
neii. OOpamanu BHMMaHue Ha odopmiieHue rpynmn. IlpoananusupoBanu Hambosee ycrHelrHble
MEXaHUKHU U THIIBI TIOCTOB, B3SUIM MX Ha BoopykeHHe. MHpopMaIus o MOX0KUX Ipylrax U HH-
Tepecax ayJUTOPUU TakKe OblIa 1MoJIe3Ha /7 JalbHEeNIIel HaCTPOMKU peKiIaMbl.
M3MeHuIM CTpaTeruio B COLICETAX
[To uroram ananu3a npenIOKUIN HOBbIE PYOPUKHU, COCTABUIIM KOHTEHT-IIJIAH U Hadaiu padoTy ¢
odopmierreM noctoB. [ToakIrOUMIM CEpBHC OTIOKEHHOTO TOCTHHTA W 3aIlyCTHIIA PEKIIamy.
BHenpunu BoBiekarolue MEXaHUKH, a TaKXKe «CUTyaTHUBbI», KOTOpbIe paHee OpeHJ MpakTHye-
CKHM HE MCTONIb30Bal. [IpoayKTOBEIE IOCTHI CTallM TOJaBaTh B 0oJjiee HATUBHOM Kirtoue. KoHkyp-
Chbl COXPAHHJIM, HO B HEOOJIBLIIOM KOJUYECTBE.

v

NOXOA € ADYSLAMM & AEC KM ECTHEANS NOL OTKPHTM HeGom? &)
Noasoanm wTork neTa, APYIna! Kaxoh Camui SPKHil MOMENT Bam
3anommmunca?

Tennae Aewski yXe 13 HCXORE, HO BNEPEDA eule NPExPacKoe “6abee neto”.
TIOBHTE MOMENT W FOTOBLTECH K OTABIXY H3 NPUPOAE BMECTE C

eoon

03 o O O N

BCe A% OTANXA Ma NPUPORR!

[Tpumeps! myonukanuii BKonTtakre

B Facebook HyxHO OBIJIO YBETHYHUTH KOJWYECTBO MOJMHUCYUKOB 3TO PEATU30BAIN C TIOMOIIIBIO
TapreTUPOBAHHOW peKJIaMbl 110 MHTEpecaM, a TaKXKe peTapreTa Mo MmoceTutensMm caita u look-
alike. ITouTu Bce MOCTHI CTaBWIIM HA MIPOABMKEHHE, a TAKIKE PEKIIAMUPOBAIM CaMO COOOIIECTRO.
B mepBeIii Mecsiin mepen Hamu crosuia 3anada: + 350 nmonnucunkos B Facebook, ER mocra 1,5 %
u 250 nmepexonoB Ha caitt. ER mocTa B mepBbIit Mecsi noansum 10 4 % , oTneabHbIe MyOJInKa-
UM BeIcTpenuBany U Habupamu 10 %. B nanbuelimem ot mecsina k Mecsiy ER B Facebook co-
CTaBJIs1 0KoJI0 2 % m BhImIe. [lman mo mepexogam ObLT TaKKe NEPEBBINMOTHEH: + 1648 B MecsII.
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[Tpumeps! ycnemnsix myonukanuii B Facebook

B nmanpHeiimem 3amyctunu pexiiaMy BoO BKOHTakTe: TapreTMHI Ha KOHKYPEHTOB M aKTHBHYIO

ayJIUTOPUIO KOHKYPEHTOB, PETapreTHHT.

v
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Lpysen, orsesHsiit KoHKype oT

Pasuirpsoisaem cTUNBbHLIR # 6oapoif camokaT Space Scooter X580 % Mopa Gpats
YA34Y 33 XBOCT:

Yyacreyit npamo ceirvac:

4 Noanuceisaiica na nawy rpynny

£4Caenait penoct sanuck 1 CoXpaKAil RO NOABEAEHUS TOTOS

£ Nobenutens evibepem renepatopom cnyuaitksix wucen 30 asrycra. On nonyuuT ot
Hac XpyToi camoxar

Bcem yaaun u gepsaire!

BbIUIPAR
KPYTOI CAMOKAT

)5372 [[J 290 > 1100 208K

[Ipumeps! koHKYpcHBIX TocTOB BO BKoHTakTe

KOHKYPCL

Lpy3sa, 3anyCcKaem KNACCHLIA KOHKYPC! B 3TOT Pa3 Ha KOHY NORAPONMBIA CepTiduxaT
HOMMKanom 5000 pyS ty
1) Cxopee NOANKCHIBINTECH Ha COOOWECTBO
2) Caenaitte penocT 310 3anncu
3) HaNMWHTE B KOMMEHTEPHMAX: NONLIY
M ANA Kakux yenein?

© Nk B amu

W3 BCeX YYACTHUKOB, BBINONHMBLUNX YCAOBKRA KOHKYPCE, Boibepem ORHOMo
CYSCTAMBUMKE U NOAIPHM EMY H3LW CepTUDMKAT. PeaynsTaTh nogseaem 23 OKTAOPR

Beem yaaun!

KOMKYPC HeXeaHeBHIKA

PO3bIrPbiLL!

2941 ‘> 681

VYcnenHocTh MOCTOB-00BSABICHUI MBI OLICHMBAIU IO Pa3iNMYHbIM KpuTepusMm. OTciexuBaiu
BOBJICYEHHOCTh MOJIb30BATENIEH, IPUPOCT ayAuTOpHH, 00beM Tpaduka. U gaxe mo mpopaxam Ha

cante ¢ moMoIinsrn UTM-MeTOK.



OxugaeMo pa3BIIeKaTEIbHBIC TOCTHI MOKA3bIBAIU XOPOIIHME MMOKA3aTe)Id BOBJICUCHHS, MPOIYK-
TOBBIC U AKI[MOHHbIC MaBaju TpaduK U MPOJaKh. Mbl 3aMETHIIM, YTO KOHKYPCHI TaKK€ MOTYT
XOpOIIo paboTaTh HA MOKYIIKH.

Odopmunu coodIIecTBa B COICETSIX

Bo Bpems paGoTel Hag mpoeKToM Mbl 0OPMIUIH MEHIO coodiiecTBa u ToBapbl Bo BKoHnTakre.
Jnst uHTEpHET-Mara3uHoB (M HE TOJBKO) ATO OYEHb BaKHbIE MHCTPYMEHTHL. C MX MOMOIIBIO
MOJIb30BATENH 3apaHee 3HAKOMSTCS ¢ TOBApOM (B HAIIEM Cy4yae C IPYIION TOBApOB), HE BBIXO-
I U3 conpanbHoi cetu. [lo3aHee 3TOT pasaen cTajl OCOOCHHO aKTyalleH, TaK KakK B COIICETH B
Havase 2020 rojia nosgBUIach BO3MOKHOCTb PETAPTreTUHIA 110 MOCMOTPEBIIIMM TOBAP.
Perapretunr mo toBapam cooOmiecTB HOBbIM HHCTpyMeHT BKonrtakre. OH mo3Bomser oOpa-
TUTHCS K TEM IOJIb30BATEINSAM, KOTOPBIE YKe MPOSBUIN UHTEpEC K TOBApaM M JOBECTH UX JI0 T0-
KYTIKH.

X025ACTBEHHME TOBAPH OducHan rexHnxa Kanuroeapni Bymara
100 ¢ 300P 100 ¢ 219 P

Manku » dannsl Mopapxu u CyeeHupbl Cneuonexpa YNaKoBKa v MapxupoBxa
100 ¢ 100 ¢ 100 ¢ 100 P

[ |
|
ToBapb ANA TOProenu BuToBas TexHnka Toeapb ANs WKONBI

100 300 P 100 P
Pasz-

nen «Toape» Bo BKonTakte
Paznen «ToBapsl» cTan OHUM U3 MOMYJSIPHBIX Pa3/JI€IOB CTPAHUIIBI, OH ONEPEIU BUIC03aIIUCH
1 00CYXKICHHS.



Mpocmorpet pasgenos

30 Aerycra 2019 ~ 29 flexabps 2019
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MTROD'19 Hoaton'19 HAevatipn'19
L.{j O6Cysaerinn DoroansSome

v Buasosanmon

Pacchuiku, KOMMEHTBI U OJ10TepbI

IToMruMO HATHUBHLIX U CUTYAaTUBHBIX IMOCTOB MBI 3aITyCKaJIl TCMATUYCCKUC PACCBIIKH BKonxTak-
Te. IHCTpyMEHT MO3BOJISET aJpECHO PacChlIaTh COOOIICHHsI, KOTOPhIE WHTEPECHBI MOJIb30BaTe-
7stM. VIM He HY’>KHO 3aXOJIUTh B TPYIIITY, YTOOBI IOJTYYHTh HYXKHYIO HHOOPMAIMIO BCE TPUXOINUT
JUYHBIM cooOreHreM oT OpeHga. Ha pacceuiky k HoBoMy rony ¢ akTyalbHBIMH aKIHSIMH U
MPEUIOKEHUSMH TIoIcanock okoyio 100 gemoBek (3a cyTku 0e3 mpoaBwxkenus ). [lomumo ak-
I, MBI 3aITyCTUIIN PACCHUIKU MO TeMaM: IPOMOKO/IbI, TTOJIE3HBIE COBETHI, KOHKYPCHI.

Mopa HavmmaTs NoaroToexy k Hosomy roay! Bee
HeoBXOANMOR ECTS ¥ HAC Ha caRte 2

Pacnpofaxa cnagkmx HOBOrOQHWX NOQAPKOE -
o https://vk.cc/a9zVMC CobnazHarcs naxe sapocnsie &

Ha crapT, snsmanne, Hoo-d roa! Qpyses, o6parHuit
otcuer g0
Nopa wawsars noarorosxy 1 -

g BbIGEPH

WIDYWKH, I " enca

KOCTIOMM AN% KADHABAND, mnyu-u " waps nOMPOK!

MNoxasare NOAMOCTRO.

;e'ﬁ‘.;:\si"..axv* &
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[Ipumep TemaTnueckux pacceliok Bo BKonTakre
PaGoranu ¢ koMMEHTapusIMU U 3alpocaMy MOANMCYUKOB, BOBJIEKAIU B Oecely U OTBEYalu Ha
BOIIPOCHI B JIMYHBIX COOOIIECHUSX U MOJI TOCTAMU B COOOIIECTBE.



[IpoBoammu TeMaTudeckue HHTerpanuu ¢ 6aorepamu. Hampumep, k 1 ceHTSIOps pekiiaMupoBaiiu
paHIbl s KOJIbHUKOB. [Togo0panu GorepoB-Mam ¢ ASTHbMHU MIIAJIIIE-IIIKOJIBHOTO BO3pacTa 1
pa3MeCTUIIH HaTUBHBIC ITyOIUKAIIWH.

(lyu,mwm Q MMowuck @ V @ Q .

)

@ vikavetra « Mognucarscs
&

@ vikavetra Y Hac ¢ poHO# CecTpoit
pa3Huua 11 net. Korga g nowna B 1-#
Knacc, OHa 3aKOHYMNa WKony.

1 HUKOTfia He AOHaWMBana ofexay 1
noptdenu cecTpbl. He TonbKo n3-3a
PasHULbI B BO3PAcTe, HO U U3-3a
KayecTsa u3aenwii B Te BpeMeHa. bes
cnes He B3rNsAHeLWb.

Y EBbl v JlunuaHbl pa3Huua B Bo3pacTe
- 6 net. lunvaHe nepepaértcs ogexaa
B UA€anbHOM COCTOSIHWUN.

Esa uaér B 4-i knacc. Ha aToT prok3ak
Mnapwas Jliunuana yxe omxana y Heé
v He 6e3 OCHOBaHWM.

PaHeu, opToneaunyeckui Kitty gns

QY N

1401 otmetok "Hpasurcs"

20 ABrYCTA 2019 T

[o6aebTe KOMMEHTapPUH...

[Ipumep HaTHBHOI MHTErpaluu ¢ 6iorepom B Instagram

B 5 pa3 yBenuunin BoBnedeHHOCTh B Facebook

B namem ciiyuae Benenne SMM nist Openia He ObUTO UCKITIOYUTENHHO OPEHIMHTOBOM UCTOPH-
eil. Ml cneaunu He Tonbko 3a ER, oXxBaToM U pocToM cooOliecTBa, HO TaKkkKe 3a TpapuKOM U
JIOXOJIOM.

Bo BKonrakte mbl monmyunnu 6omnee 200 000 exxemecsunoro oxsara u + 9 % nmoanucuukos. u-
Hamuka ER Obuta HepaBHOMEpPHOM, MOKa3aTeau pa3HWIMCh OT Mecsia K mecsiy. OHako KaHal
MOKA3bIBAJ CTAOUIIBHO MOJOXKHUTEIbHBIE PE3YIbTAThl U YKPEMWICA B KaUeCTBE BaXKHOTO WHCTPY-
MeHTa 1t OpeH/a.

B Facebook 6onee 70 000 oxBar u + 20 % noanucuyukoB. BoneuenHocTs BeIpocia B 5 pa3. B 4
pasa yBEIMYMUIIOCHh KOJIMYECTBO MepexoJoB Ha calT. [lomumo Tpaduka, yBeIMUMUIOCh KOJIWYe-
CTBO IPOJIaX € TIOCTOB U pedepanbHbIX cChUIOK (+ 166 % nponax u3 Facebook).

CoseTsl

Jlenute mocThl Ha KaTeropuu. Takoil moIXoa MO3BOJISIET HE TOJBKO MepepacnpesessTh peKiam-
HBIE PECYpCHI, HO U OTCIEKHUBATh peanbHbIN dPdexT or mydnukanmii. Kpome Toro, BaxkHo He
3a0bIBaTh O OajlaHCE MPOAYKTOBOTO M pa3BIEKaTEIbHOIO KOHTEHTA, OCTABAsICh MHTEPECHBIMHU
MOJIb30BATENSIM U TOJIydaTh OOJbIlIE OPraHMYECKOTro OXBaTa. Y HAC MOJIYYHJIUCH CIETYOIne
TPYMNIIBL: Ipojatoie (IPUHOCAT J10XO0J), TpapHuKoBbIe (MPUBOJAT MEPEXO/Abl Ha CaiT), HA BO-
BIIeUCHUE (MPUBOIAT JANKH).

Tectupyiite kpeaTuBsl U GpopMaThl Kak Obl OaHAJIBHO 3TO HM 3BYy4asio. Koraa ropopsrt o BoBie-
YEHHUH U MPUPOCTE MOJMUCUUKOB, YACTO MPUXOAAT K KOHKYPCHBIM akTUBHOCTAM. Ho 3T0 He Bce-
rzaa omnpasnaaHo. J{a, KOHKypChl IPUBEAYT MHOTO MOANKCYUKOB, BOBJICUEHHOCTh PAcTET B pasbl,
HO yallle BCero coOpaHHas ayJUTOpHs JIOBLBI NMpU30B. Takas aynuTopus HE JacT BaMm Kaue-
CTBEHHOTO pPOCTa HAa JUIMHHOW AMCTaHIMU. VIMEHHO MOATOMY MOMHUMO KOHKYPCOB HYXHO HC-



MOJIb30BaTh JPYTrUe MEXaHUKH M B3pAIllMBaTh KA4eCTBO ayauTopuu. He ctout 3a0biBaTh, 4TO cam
1o cebe MaccoBbI MPUPOCT MOJMUCUUKOB HE camonenb. Keratu, 4To6b! ObUI0 yIOOHO MOACYU-
THIBaTh PE3yJbTaThl, MOKHO IOJIH30BATHCSI PA3IMYHBIMUA OCCIIATHBIMU CEPBUCAMH, TIPO KOTO-
peie SMMplanner HegaBHO MECall B CBOeM 0030pe.

[TpuBenuTe aKKayHTHI K €IUHOMY CTHIIIO, HCIIOJB3yWTE BCE BOSMOXKHOCTU COIMAIIBHBIX CETEH.
Ecnu Bbl oHnmaiiH-MarasuH (0COOEHHO, HO HE TOJbKO), mojkitouute MarazuH BKonrtakre u
Facebook, cnenaiite Ha cBOEW cTpaHHuYKe yJOOHYIO BUTPUHY TOBAapoB M yciyr. Hacrpoiite mo-
ne3nble BUKeThl Bo BKoHTakTe, 3akpenurte BaxHyro uHpopmanuio B MeHio. [loaxmrounte
GyHKIMIO pacchUIOK BO BKoHTakTe, pazpaboTaiiTe TeMbl U pyOpHKH, Ha KOTOPHIE TOJIB30BATEIH
CMOTYT MOJANUCATHCA.

Hcnonp3yiiTe cepBUCH aBTOMATUYECKOr0 NOcTUHIra. OHU MOMOTYT CTPYKTYPUpPOBaThb KOHTEHT-
IUTaH U TPATUTh MEHbILIE PECYPCOB Ha IMYOJIMKAIIMIO IOCTOB.

OrtcnexuBaiite 3pPEeKTUBHOCTh KAMITAHWN B CHCTEMaX aHAJIWTHUKH. BBl CMOXeTe BBIICTUTH TH-
bl IOCTOB, KOTOPBIE MPUHOCAT TpaduK U MPOJAXKH, a HE IPOCTO Jallku. brnarogaps ananutuke
MBI OOHAPYXHWIIH, YTO «KOHKYPCHBIC» IOCTHI TIPUHOCAT HE TOJHKO BOBJICUCHHE M TpadHK, HO
naxe okasbiBatorcs B TOIle mo nmponaxam. Tak 4yTo HelNb3s YTBEPkKAATh, YTO KaKOW-TO U3 THIIOB
MOCTOB PEIIAET CTPOTO OIpeesieHHbIe 3a/1auu. [1o HalleMy OnbITy HEKOTOpbIE KPYITHbIE OPeH/IbI
no-npexkHeMy He moib3ytoTcsi UTM-pa3sMeTkol CChUIOK B MOCTaX, a 3HAYUT HE MOJIBb3YIOTCS
BO3MOYKHOCTSIMU aHAJTUTHKHU.

PaboraiiTe ¢ aynuropueli caiiTa U ¢ MOXO0XKeH ayqUTOPHUEH JIJIsl 3TOr0 YCTAaHOBHUTE MUKCEIH CO-
[MUATBHBIX CETEeH Ha CaliT. DTO IOMOXKET JIOBUThH ayTUTOPHUIO caiiTa u co3naBath look-alike B co-
[[UATBHBIX CETSX.

[Tonb3yiTECh NOCTYITHOM AHAJUTHUKON BHYTPHU COLMAJIbHBIX CETEH M CepBUCAaMH aHalU3a CO00-
niectB. [TocmoTpuTe coiemM-xapakTepucTuk, 3ariasHuTe B Audience insights Facebook, uTo0Ob1
y3HaTh 00JbIIIe 00 MHTEpPECaX M XapaKTePHUCTHKAX CBOMX MoanucuyukoB. He 3a0biBaiiTe mpo aHa-
JIN3 KOHTEHTA: CBOETO M KOHKYPEHTOB. [[J1s1 TOro MOKHO BOCTOJIH30BAThCS TUIATHBIMH CEpBUCA-
MU TIPOCIICIUTh, KaKhe MyOTMKAIMi KOHKYPEHTOB BBI3BATH HAUOOJBIIHMA OTKIUK CPEIU TOJTB30-
Batenei. Crneaute 3a AuaepaMu B CBOEH 00JIacTH U YepraiTe BIOXHOBEHHE.

Bonpocs! nuis1 00cyxneHus:
[Tpoananusupyiite kakue AeHCTBUS MPUBEIIN K HAUOOJIBIIEMY PE3YJIbTATY.
Kakue npaktuueckrne HHCTPYMEHTBI MOKHO OBLIO €Ille HCIOIb30BaTh?
Kak MOXHO MCIIOJIb30BaTh JAHHBIN ONBIT B APYTUX OPTaHU3ALUAX ?

KpuTtepuu onieHKH BbINOJHEHHUS Keiica

Keiic sBisiercss onHUM U3 c1oco00B 3P PEKTUBHOTO MPUMEHEHUSI TEOPUH B PEAIbHOM JKU3HU Ye-
pe3 pelmieHne yaeOHO-KOHKPETHBIX cuTyanuil. Keic-meTon mpemycMaTpruBaeT ONMHMCAHHUE OTpe-
JIEJICHHBIX YCIOBHI U3 JIEHCTBYIOIIECH MPAKTHKU, YTO OPHEHTHUPYET CTYACHTOB HAa TIOHUMAaHHE
poOJIeMbI U TTONCK BApUAHTOB €€ PEeUIeHHs uepe3 (GOopMYITHPOBaHUE OTBETOB Ha TIOCTABICHHBIE
BOIIPOCHI.

Pe3ynbTat BHITONHEHUS KEeHiC OIIEHUBACTCS C YIETOM CIEAYIONINX KPUTEPHEB:

— chopmynupoBaHBI OTBETHI Ha BCE MOCTABIEHHBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B TOCTATOYHOH CTETICHH apTyMEHTHPOBAHBI;

— OTBETbl OPUTHMHAIBHBI, MPUCYTCTBYET BbICKa3bIBAHUE COOCTBEHHOTO MHEHMS IO CYIIECTBY
paccMaTpuBaeMoi IPOOIIEMBI.

Ecnu pe3ynbTar BBIIOTHEHUS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHIO, CTYACHTY MpPHU-
CBaMBAETCs OJIUH 0asut (3a KakIbIi KpuTepuii o 1 6amy).

Kputepuu onieHrBaHUS BHITIOTHEHUS Keiica.

OreHKa «OTJIMYHOY» — TIpH Habope 3 Gaios.

OrneHka «xopo1o» — pu Habope 2 OaoB.

O1eHKa «yI0BJIETBOPUTEILHO» — MpU Habope 1 Oaa.

Or1eHKa «HEYIOBJIETBOPUTENHLHO» — OalIbl HE HAOpaHBI.



Tema 3. Buzyaauzanusi 1annsix B Power Bl
(xomnerenmus [IK(OY)-4, unaukrop IMK(OY)-4.2)
Keiic. Kak otyéTHocTh B Power BI momorJia 1o0uThcsi pocra npojaax Ha 76% 3a aBa roja

3aKa3uuk
Pefituar Pynera — mpoekT, KOTOPBIi OMOTaeT BHIOpaTh MOAPAIUYMKA ISl pa3paboOTKH caiita
WIM IPWIOKECHUS U IPOABM)KECHUS KOMIIAHUU B UHTEPHETE.
Pefituar Pynera — mpoekT, KOTOPBI OMOTaeT BHIOpaTh MOAPAIUYMKA ISl pa3paboOTKH caiita
WIM NIPWIOXKEHHs U NIPOABI)KEHUS KOMIIAaHUU B MHTepHeTe. Ha caiite mpoekTa 3aKka3yuKku Ipo-
CMaTPHUBAIOT PEHTUHTH U BHIOMPAIOT MOTCHIMAIBHBIX UCTIOJHUTENEH (YUaCTHUKOB TEHIEpa) I
cBoero npoekta. [loapsaauuku, B CBOKO oudepenp, moydaroT 3aka3bl. [loaromy exerogno 6700
KOMITaHu# 13 93 ropooB OOPIOTCS 3a MOBBILICHNUE TIO3UIIUI B PEUTHHTAX.
Komanpna Pelitunra Pynera cocraBuna coOcTBeHHYIO0 MeTomonoruto it 12 kpymueix 1 1000
JIOKQJIbHBIX PEUTHHIOB B Pa3HbIX HAIPaBJICHUSIX.
B pelTHHr UCTIOIHUTETN MOTYT HONACTh ABYMs CIIOCOOaMH.
[TepBoIii — OecIUIaTHBINA: MECTO Ha3HAYAETCS IOCIIC aHAIM3a KIMEHTCKOro mopTdens. s mpo-
CTOTBI ATOT CIIOCOO MOKHO CPaBHUTH C OpraHu4ecKoi Bbiiaue B SInaexce mwin Google.
Bropoii crioco6: uCnoaHUTeNM MOTYT KYIIUTh PEKIaMHOE pa3MelleHne B peiTunre. Onuus 1mo3-
BOJIIET KOMIIAHUSM IpUBJIEYb K ceOe BHUMAHUE U MOJIy4aTh KIMEHTOB. IIposaxa miaTHBIX MO-
3ULMHA B PEUTHHIaX MPOUCXOIUT IOCPEACTBOM ayKIIMOHOB. [Ipogomkas aHanoruto, 3ToT crnocod
0J00€H pa3MEIIEHNI0 KOHTEKCTHBIX PEKIaMHBIX OObsIBIIEHUI B MOUCKOBBIX cucteMax. Ha caii-
T€ €CTh TP BHU/1a PEKIAMHBIX Pa3MEIICHUN:

e HyJIEBas CTPOKa;

® CpeIHsAs CTPOKa;

® TEHEpaJbHBIN CIIOHCOP.
VY KaxJ10ro pasMelleHus cBos [EHHOCTh Kinka. OHa KoebseTcss OT HECKOJIBKUX JIECATKOB pyO-
JIEH 10 HECKOJIBKUX COTEH. [IOMUMO KJIIMKOB 10 pa3InYHBIM PA3MEILEHUSAM, TAKXKE YUUTHIBAIOTCS
«OTJIOKEHHBIE» KIIMKH — 3TO KIJIMKH I0JIb30BaTeNeH, KOTOPhIE JOCTUIIN KayeCTBEHHBIX MOBE-
JICHYECKUX TMoKa3aresnell. YToObl Y4aCTHUKHM ayKIIMOHOB Modydanu O0Ombmuil mpouT OT pas-
MEIIeHNs U B OyaylieM pa3Mellaanuch NOBTOPHO, PelTHHr PyHera Takyke MCHOJIB3YeT MJIaTHOE
IIPUBJICYEHNE 3aKa3YMKOB Y€PE3 KOHTEKCTHYIO M TapreTUPOBAHHYIO pekiamy, SHnekc./l3eH u
cucremy pexkomeHanui «Ilymbey.
Jo 2018 roma xomaHza OpPHUEHTHpPOBAJIACh Ha MHOMKECTBO OTHAEIBHBIX OT4ETOB B SIH-
nexkc.Merpuke u Anaexc./Iupekre. C pocTOM KOJIMUYECTBA PEHTHUHTOB, PEKJIAMHBIX KaHAJIOB U
HOJPSTYUKOB MMOTOOHBIN MOIXO CTaJ] CIUIIKOM HEYAOOHBIM U TOPMO3UI pocT 3(h(HEKTUBHOCTH
npoMokamnanuii. CoBoM, Ha3pesa MoTpeOHOCTh B cOOpe BCeX JAHHBIX B €AMHOE OKHO B OH-
naiiH-oT4yére. Pemnum peann3oBeiBath ero Ha 0aze Microsoft Power BI. Otuér momorna cobpatb
KoMaHa BeO-aHanuThkoB i-Media.



Peitunr PeMTUHI areHTCTB KOHTEKCTHOM peknaMmbl
PyHeta
Kownsepcum Pacxops! CPA
4012020 2401202 Cpeanss cipoka 7 300 8.6%
59 TbIC. 1,07 mnHP 137.2P

Hynesan crpoka 12 366 9.6%

eHepanbHbIi CnoHcop 3033 4,0%

Otuér B Power Bl s Pelitunra Pynera. Bce nanHble Ha CKpUHILIOTE BBIMBIIIEHHBIE

[MoxroroBka k coopke otuéra B Power BI

Jns oTuéta HaM MOHAOOWIINCH JaHHBIE M3 JBYX THUIIOB MCTOYHUKOB: PEKIAMHBIX KaOWHETOB U
AHATUTUYCCKOW cucTeMbl. [litommanku XpaHsT JaHHbBIE O 3aTparax U Kiukax, a Google Analytics
— O JEHCTBUSIX IOJIb30BATENEH Ha caiiTe.

UtoObl TaHHBIE TOATATHBAIUCH KOPPEKTHO, MBI «rpudecann» UTM-pa3MeTKy (HEHMHHT) Beex
pekiaMHbIX Kammnanuii. Ha caiiTe peliTuHra yxe Oblila HACTPOCHA JIOTHYHAS CHCTeMa COOBITHIA,
enuHooOpa3Has 1ist Google Analytics u Annexc.Merpuku. Bee 1ieneBbie 1elCcTBHS TOCETUTENEH
caiiTa OTCIIEKUBAIUCHh KOPPEKTHO. [103TOMY MBI CMOTIJIM MCTIOIB30BATh JAHHBIE AHATTUTUKH «KAK
€CTb», HE TpPAaTUTh BpeMsl Ha JOpabOTKU U Cpa3y HNPUCTYNHUTh K cOopke oruéra.Takxke
MBI IPOAHATH3UPOBAIIH MOJIb30BaTeNeH 0TYETA UX UX TOTPEOHOCTH.

I'JTABHBIM PEJJAKTOP

BaxxHo oTcie:knBaTh BEpXHEYPOBHEBBIE JaHHBIE TI0 PEKIAMHOMY TpauKy B 11€JIOM U OCHOBHBIE
MOKa3aTeJIM MO0 KaKI0MYy U3 12 peHTHHTOB. [ JTaBHBIN peaakTop MOJDKEH BHAETH OOIINI 00BEM
TpaduKa, OTJENbHO TUIaTHBIE TEPEXO/bl, IIeNIeBble  (PMHAHCOBBIE METPUKHU, a TaKXkKe MOBEIeHYEe-
ckue mokazatenu. Ha oCHOBe 3TMX JNaHHBIX TJaBpell peuaer, Kak 3(Q(EeKTUBHO pacrpeneisTh
OIOKET MEXTy KaHaJIaMU.

MAPKETOJIOT"

EMy HY>XHBI CBOTHBIC OTUETHI ISl KOHTPOJIS YETHIPEX MOAPATINKOB 10 pekiname. OTCaeKuBaTh
CTOMMOCTb KJIMKA, KOJJMYECTBO U CTOUMOCTh KOHBEPCUU B IMHAMUKE B CPABHEHUU C ITAJOHHBI-
MU 3HaueHUsIMH. HeoOXoauMbl JaHHBIE B cpe3ax MO MOAPSIYMKAM, KaMIaHUSAM U KIIOUYEBBIM
cinoBaM. Ha ocHOBe 0TuéTa MapKeToJIor OyJIeT KOPPEeKTUPOBATh pabOTy MOAPSIINKOB U BBICTAB-
nste KPIL

MHOAPAAYUKHU

UeTplpe moapsAaIuMKa 3aHUMAIOTCS CO3JAHWEM M ONTUMHU3ALUEH PEKIaMHBIX KammaHuil B SH-
nekc.Jlupekre, Google Pexname, Facebook, BKonTakte, myTarget, Annexc./[3ene u «llymbce.
[Togpsmunkam BaxkHO ykJanbiBaThesi B KPI, koTOpble yCTaHOBMII MapKeTOJIOT, TO €CTh CIAEAUTH
3a CPC, CTR u CPA. CBoeBpeMEHHO ONTUMHU3MPOBATh KaMIIaHUM, CETMEHTBI, KJIIOUU U Tapre-
THHTH.



12 peATUHroB

7 UCTOYHUKOR AAAHHbIX

700+ peknaMHBIX KAMNAHUA

4 noapaavYMKa no pekname

23 BKNapKu Nop pasHole 3a4a4m

200+ mep B oTueTE

Himadia

Cobpamu otuét B Power Bl

B otuére mnsa Pelitunra Pynera 23 BKIagKu, KO BCEM eCTh CKBO3HOW (huibTp. OH MO3BOJIAET
GuIbTPOBATH JAHHBIC IO BPEMEHHOMY TIEPUOIY, HICTOYHUKAM U KaHainaMm Tpaduka, peTHHraMm,
TUIIaM YCTPOUCTB, reorpaduu, TUITY pEKJIaMHBIX KaMIAHUI U MOAPSATINKAM.

51 X044y OTKpPBITH OTUET U Cpa3y, HE 3ayMBIBasICh, IIOHATH: XOPOILIO y HAC BCE WM IJI0X0. Binky
3eJIEHBIA UHIUKATOP — YCIOKAauBaIOCh U UAY JeaTh APYTrUe 3a/1a4d, BUXKY KPACHBIN HHAUKATOP
— HayMHaro pa3ouparbcs, B 4EM JEI0.

Ha nepgoii Bki1agke oTOOpakeHbl OCHOBHBIE MOKA3aTEeIM U UX JUHAMUKA — 3TO BKJIAJKA IS
[JIaBHOTO pelakTopa. MoXKHO OTCIIETUTh MOKa3bl, KJIUKH, pacXo/bl, BCE BUIbI KOHBEPCHIi, pac-
npeneneHne Tpaguka mo kaHaiam/mcrounukam u Beraucisembie metpuku: CTR, CPC, CPA,
CR.

[TokazaTenu BBIBOASTCS B CPaBHEHUW C MPOILUIBIM aHAJOTUYHBIM TEPHOJIOM B JIUHAMUKE.
Hamnpumep, MoxHO oTCiexxuBaTh pe3kue ckauku CPA M MOMEHTaJIIbHO TOHUMATh, 3a CUET YEro
3TO MPOU3OILIO — K3-3a MMaJCHUs] KOHBEPCUH WM U3-3a POCTa pacxo/a.

PeiiTuHr O6Lupe nokasarenm
PyHera

2401.2021

Moka3sb! Kavku Pacxoap! Kowrsepcuu

©Q196mnH @212Tbic. @ 297MnH @ 144 474
CTR CPC CPA CR

© 007% @ 34P @ 5244P @ 19.03%
3087P 87.57P 25,11

251

Knukun v pacxos Konsepcum u CPA

Otuér B Power BI st Pelitunra Pynera. Bce nanHble Ha CKPUHILIOTE BBIMBIIIEHHBIE

OtaenpHO B IBYX BKJIQJKaxX PACIOJIOKWIM JaHHBIE 10 IJIATHBIM KaHajlaM MpoJBHKeHUs Peii-
tuHra Pynera. iMu B OCHOBHOM MOJIb3YIOTCS MApPKETOJIOT — JJIs1 KOHTPOJIS pabOThl MOAPSAIYH-
KOB — M caMH ucnojHutend. Ha Bkimagkax ectb rpaduKu ¢ IMHAMHUKOW IOKaszaTeneil u uepap-
XHueckas TalbiMua, B KOTOPOH MOXKHO M3ydaTh JAaHHbIE B cleayromux cpesax: Iloapsaumk —
Pexnamuas cucrema — Kammnanus — O6bsBnenne — KitoueBoe cioBo.



Ha »Tux nucTax moMHMO OCHOBHBIX METPUK (KITMKOB, TIOKA30B, [UTUTEILHOCTH CE€aHCa, MPOLIEHTA
otkazoB, kouBepcuu, CTR, CPC, CPA, pacxon) BeiBeneHbI crienududeckue (TONbKo st Peri-
TuHra PyHera) MeTpuku.

Hampumep, B oTuére aBa mokaszateis, KOTopbie moxoxu Ha ROI: OOBIYHBIA M «OTJIOKEHHBIN.
Mp1 HazbiBaeM ero ROI ajis mpocTOThI, XOTSI OH OTIMYAETCS] OT MPUBBIYHOTO MOHUMAHUS 3TOTO
nokazarens. CuuTaeM ero 1o OTJIOXKEHHBIM KOHBEPCHUSM (Ha OCHOBE pEKJIaMHBIX 3aTpaTr U pac-
CUMTAHHON HaMHU yCIIOBHOU IIEHHOCTU COOBITHIA, KOTOPBIC OBUIH BBITIOJIHEHBI IOCETUTEIISIMU ).

PelATUHr Jetann3auma nNo naatHbIM KaHanam

PyHeta

55038097 189 8244 9055 39270 35455% 16319%  19513% 898170 3201%
46020727 179 7125 7925 31990 JeAsw% 167.36% 1678215 o199 3233%

Sooen 1o
367.74% mam
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Otuér B Power BI nanis Pelitunra Pynera. Bce nanHble Ha CKpUHILIOTE BBIMBIIIEHHBIE

Emé ecth oTIENbHBIN JTHUCT JUIsL OTCIIEKUBaHUSA 3P (HEKTUBHOCTH PEKJIAMHBIX KaMITaHUMU 10 HeJle-
JsIM. DTOT JIUCT yA0OeH A OTCIASKMBaHUSA TUHaMUKU u3MeHeHuil B PK. 3a cuér uBeroBoro
(dbopMaTUpOBaHUS MOXKHO YBUIETh PE3KO BBIJCINAIOIINECS TOKA3aTeNN B OJIHON U3 HEelEemb U MOo-
HATb UX IPUUUHY.

PelTuUHr Mo Heaenam

Wlfyue'ra
sl

24012021

—

FrT

Booro 195041566 193898 343448642 Q10% 188 [ esTe 19m% 79585 23135% 2.35%

Otuér B Power Bl st Pelitunra Pynera. Bce nanHble Ha CKPUHILIOTE BBIMBIIIEHHBIE

Brmanky «KoHBepcuu W MOBEACHHE» COOpalU I MOBEACHYECKOro OTYETa MO MOCAAOYHBIM
crpanunaMm. OH HY)KEH Juisi TOro, 4yToObl yaydmaThk usability caiiTa ¥ MOBBIIIATH KIWKAOEIb-



HOCTb LICJIEBBIX 3JIEMEHTOB. 110 cTpaHuIlaM BXoJa OTCIIEKUBAEM KOIMYECTBO CECCUH, IOKa3a-
TeJIb OTKA30B, IPOCMOTPEHHBIE CTPAHUIIBI, PACXO/bl, HEHHOCTh coObITHi, ROl u kinku no Bu-
JlaM PEKJIaMHBIX Pa3MEILECHUM.

PeATUHT KoHsepcusa n noseseHue
PyHeTa

Ceccumn Orkasbl CTpaHmy, 3a ceaHc CR

600 TbIC. 34,15% 4,08 9
© o ® ® 19.03%

617,48 ThiC 10.86% 5.03 15,079

aad I ootantll

Otuét B Power BI nns Peiitunra Pynera. Bece nanHble Ha CKPUHIIIOTE BBIMBIIIIJIEHHBIE

Ha xaxnapiit u3 12 pedTUHIOB MBI cOOpasiv OTIENbHYIO BKJIAJAKy. B HUX KOMaHJa OTCIEKUBAET
OCHOBHBIE TIOKA3aTEeNM B pa3pe3e KOHKPETHOTO PEUTHHTA: pacxodbl, KOHBepcuH, KiIuku 1 CR mo
BCEM OCHOBHBIM PEKJIAMHBIM Pa3MEIICHUSIM, pacIpeie/ieHhe KIMKOB M0 KaHajlaM, pacxojibl (C
HJC) u Bce ocTanbHble METPUKHU U3 MPEIBIIYIINX BKIAIOK.

PeiTuHr PelitHr WEB-cTyamii Hypesan cpoca45 180 8.90%
PyHeTa
2401200 24012021 Koxaepoum Paciops A Cpeawiss cipoka 16 650 7,10%
| ¢9Tbic. 54548 ThicR  607P
leHepanbHbIi CNOHCOP ¢ 483 3.20%

Otuér B Power BI ans Pelitunra Pynera. Bce nanHble Ha CKpUHIIOTE BHIMBIIIEHHBIE

OTaenpHO CO3/1aIM JIMCT JIUIs1 OCHOBHBIX pEKJIaMHBIX IieiicMeHToB. Mapketosoru Pelitunra Py-
HETa OTCJICKHUBAIOT, C KaKOH 3(PPEeKTUBHOCTHIO OTPaOATHIBAIOT MECTA pa3MEIIEHUS U KOPPEKTH-
pYIOT pekiaMHble KamnaHuM. Eimé Tpu BKIaaku oTUéTa 3aHMMAIOT BTOPOCTENECHHBIE LIEJIEBBIE
neicTBus. B HUX OTCiIeKMBAETCSl KOJMUYECTBO KIMKOB 110 pa3HbIM (hopMaTaM M YUCIO KOHBEp-
CHii, UX pacrpeseneHre MOKaHaIbHO U OTEIBHO 051 MOOUIbHBIX.



PeiATuHr MnaTtHoe pa3meLLeHie

© Opramsauwun rewaepa 9
BCETO 59

| 166338 | 3403 881,64 | 182 37167 | 60.989 7826720 | 229.94% |

Otuer B Power BI nns Peiitunra Pynera. Bece nanHble Ha CKPUHILIOTE BBIMBIIIIJIEHHBIE

Kaxk otuér B Power BI moMoraeT noBbIaTh Npoaaxu

Baenpenue oHaitH-0TUETa BBISBISIET «IIOIBOJHBIC KAMHHY, OIIMOKN ¥ HECOBEPILIEHCTBA MapKe-
TUHTOBOU cTpaterud. C mOMOIIBI0 Jambdopaa MOXKHO YBUJETh TOUYKH pOCTa U yIy4IIUTh OU3-
HeC-pe3yJIbTaThl. ITO BO3MOXKHO, €CJIU OTYET BCTPOEH B MPOLIECCHl KOMIIAHUM, @ HE MPOCTO MO-
Ka3bIBACTCSl HA COBELIAHUAX.

Ha crapre BaxkHO mponymaTh BCe A€TaIu U cOOpaTh OTYET TaK, YTOOBI MEHEKepaM ObLIO y100-
HO aHaIM3MPOBaTh 3((HEKTUBHOCTh U KOPPEKTHPOBATH CTPATETHIO MPOJBIKEHUS, MeHATh KPI
WM BBOJUTH HOBBIE YCITYTH/TIPOAYKTHI.

ITocne BHeapeHus ord€ra komanzaa PelitnHra PyHera mpucTymnuia Kk HENPEpBIBHOM ONTHUMHU3A-
MU peKIaMHbIX kKamnanuil. CHadana O6onbmnHcTBO PK OBLTH TOBEEHBI 10 TPUEMIIEMBIX MTOKa-
3arenelt 3PPEeKTUBHOCTH.

"Ucnons3zoBanne oruéta B Power BI mo3Bommiio cyimecTBeHHO MOTHATH d(PPEKTUBHOCTH Bee-
HUS pekjaMHbIX Kamnanuil B Google Ads u Snnexc./Iupexre. Panee Mbl MOIJIM MCHOIB30BaTh
TOJIBKO CTPATerWy C ONTHMHU3ALMEN MO KOJIWYECTBY/CTOMMOCTH KIMKOB WJIM KOJUYECTBY KOH-
Bepcuit. C HUX MoTyyanu 6o Tpaduk Ha caiT, 1n60 KOHBEPCHM B paMKax OO KeTa.

[lepBas crparerus uMeeT OOJBIION MUHYC — OHA HE OLICHUBAET MPUBEAEHHBIN TpaduK B pa3pe-
3€ KaXXJ0ro MoJb30Barelisd. Bropas crparerus mo3BoJisseT COCPENOTOUUTHCS Ha KOHBEPCUSX, HO U
TYT €CTh IPOOJIEMBI: HE BCE KOHBEPCUU HECYT OJIMHAKOBYIO IIEHHOCTbD, a [IeHa KOHBEPCUIH MOXKET
OBITh HEONPABJAHHO BBICOKOH. J[0 BHEIpeHUsI OTYETAa MBI BEJIM KaMITAHUU «BCIIEMYIO», YTO MPHU-
BOJIMJIO K HU3KOH 3(PPEKTUBHOCTU PEKITAMBI.

Co3naHHas cucTeMa aHAJIMTHKY IT03BOJIMIIA TOTYYUTh 4€TKyI0 KapTuHy o ROI (Bo3Bpary Bio-
KEHUI B peKiaMmy) Mo KaxJ0l pekJaMHOW KaMmaHuU. MBI cTalu U3MEpSATh pealbHYIO CTOU-
MOCTh M 1IEHHOCTh KOHBEPCHHM, YTO IO3BOJIMJIO HCIIOJIb30BaTh caMble 3((EKTUBHBIE aBTOMATH-
YECKHE CTPATErvH.

Hanpumep, ceiiuac Mbl paboTaem 1o LEIEBOI 11eHe 32 KOHBEPCHUIO U 11€JIeBOM pEeHTa0eIbHOCTH
WHBECTHULIMH B peknamy. B otuére mbl cnennm 3a ROI u cpeHelt cTOMMOCTH KOHBEPCUM.

Tenepb MbI € JIETKOCTBIO IepepacnpeessieM O010KeThl B CTOpOoHY Hanboiee 3(h(HeKTUBHBIX pe-
KJIAMHBIX KaMITaHUH, TECTUPYEM HOBbIE (pOpMaThl U CMEJIO 3allyCKaeM JNEeCATKU KaMIIaHUH B pa3-
HBIX PEKJIaMHBIX cucTeMax" - MHEHHe OHOIO U3 NOJPSIAUYNKOB 10 KOHTEKCTHOM peKiame.
Hrorosbie iudps

Becnoii 2020 roga oT4€T OCOOEHHO MOMOT B ONTUMH3AIMM PACXOJ0B Ha (OHE KapaHTHHA U
CHW)KCHHS [I€JIOBOM AKTMBHOCTH PBIHKA.



B Q3 2020 Peiitunr Pynera nomyunn Ha 76% OoJibllie Ipoaax MO CPaBHEHHIO C TEM K€ KBapTa-
aom 2018 roga. KonnuectBo pekiiamogaTeneii-yyacTHUKOB Bbipocio Ha 23,5%. U 3to emé He
Bcé: B Q3 2020 roma 55% pexiiamomareseit pa3MeniaroTcsi B pedtuHrax oonee roga. B 2018 rony
ux 0b110 44%.

Bonpocsl 1u1st 00cy:K1eHus:
[Tpoananu3upyiite Kakue IeHCTBHS MPUBEIH K HAUOOJIBIIEMY PE3yJIbTaTy.
Kakue npaktuyeckne HHCTPYMEHTBI MOKHO ObLIO €Ile HUCIOIb30BaTh?
Kak MOXHO MCII0JIb30BaTh JAHHBII ONBIT B APYTUX OPraHU3ALUAX ?

Kpurepun onieHkH BbINOJIHEHHS Kelica

Keiic sBnsercs ogHuUM U3 crioco0oB 3GEeKTUBHOTO MPUMEHEHHUS TEOPUU B peabHON KU3HU Ue-
pe3 peuieHne y4eOHO-KOHKPETHBIX cuTyauuid. Kelic-Meron mpempycMarpuBaeT OMHCAHUE OIpe-
JIEJICHHBIX YCJIOBHI U3 JEUCTBYIOIIEH MPAaKTHKH, YTO OPHEHTHUPYET CTYACHTOB HA NMOHMMAaHHUE
npo0JIeMbI U MTOMCK BapUAHTOB €€ PELIeHHs uepe3 (GOopMYITHMpPOBaHUE OTBETOB Ha MOCTABICHHBIE
BOIPOCHI.

Pe3ynbTar BHIOSHEHUS KEHC OLIEHUBAETCS C YUETOM CIICAYIOIUX KPUTEPUEB:

— copMyITUPOBAHBI OTBETHI HA BCE MOCTaBICHHbBIE BOIIPOCHI;

— OTBETHI Pa3BEPHYTHI, B IOCTATOUYHOM CTENEHU apryMEHTUPOBAHBI;

— OTBEThl OPUTHHAJILHBI, MPUCYTCTBYET BBICKAa3bIBAHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoi MpoOIeMBbI.

Ecnu pe3ynbTar BHIMOIHEHHS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHUIO, CTYIACHTY MpHU-
CBamBaeTCs OJIMH 0asuT (3a Kbl KpuTepui mo 1 6amry).

Kputepuu onieHrBaHUS BHITIOTHEHUS Keiica.

OrneHka «0TJIIMYHO» — ITpH Habope 3 6aJlsoB.

OreHka «xopol1o» — pu Habope 2 OaoB.

OrieHKa «yI0BJIETBOPUTEIHLHO» — MpU Habope 1 Oasna.

OreHKa «HEyIOBJIETBOPUTENBLHO» — OallIbl HE HAOpaHBI.



2. Ciucoxk BONPOCOB M (MJIM) 3aiaHMIi 1JIs1 IPOBeeHHs POMEKYTOUYHOM aTTecTaluu

3aueT no AUCHUILTNHE TPOBOIUTCS B YCTHOU popme.
(xomnerenuus [IK(OY)-4, unaukrop IMK(OY)-4.2)
BonpochI /151 MOATOTOBKY K 3a4eTy MO JUCHHUIJIHHE
Posb BeO aHAMTUTUKY B UHTEPHET MapKETHUHTE.
LIuKIBl OITUMU3ALIUH.
OcHOBHbBIE TEPMUHBI BE0-aHATUTUKU.
Crpykrypa akkaynta Google Analytics u Suaexc MeTtpuku.
Hacrpoiika SAnaexc Metpuku.
Hactpoiika GA.
YcTaHOBKa CYETUHKA.
AHanutrka Ha ocHOBe uHTepdeiicoB SAnnexc. IupexT.
0O0630p noka3zareneil B MacTep OTYETOB.
. Anaimtrka Ha ocHOBe uHTep(detica Google Ads
. Ocnossl Usability.
. OcHoBuble ommoOku Usability y caliTOB-KaTaJIOTOB.
. TernioBbIe KapTHI.
. Anaymtuka Gopm.
. AHaJIUTHKA KOHTEKCTHOM PEKJIaMbl B CUETYMKAX aHATUTHKH.
. BHyTpeHHUE OTUETHI TAPreTUPOBAHHOM PEKJIAMBI.
. AHaIUTHKA TPYMI B COIUANBHBIX CETEH.
. Otuersr Google Analytics.
. Ananiutuka CEO npoaBmxeHus.
. Hactpoiika Power BI.
. Ham6opasr.
. OrcnexuBanue KPI.

CoNoA~WNE

NNNRPRPRRPRRERRERER
NFPOWOWO~NOUMWNEO

IIpaBui1a BBICTABJICHUSA 3a4eTa:
HEIOJIHBIM OTBET Ha JIBa BOIPOCA - HE3a4YTEHO,
NOJIHBIE OTBETHI HA J[BAa BONPOCA C NMPHUBEIEHUEM MPAKTUUYECKOro marepuaia (Gpopmyisl, mo-
CJIEZIOBAaTENILHOCTD U IIPABUIIA PACUETOB) — 3a4TEHO.



IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«HCTPYMEHTHI U METObI BeO-aHATUTHKID)

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

[Tocemenune NTEKUUOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PACCMAaTPUBACMBIX HA HUX Mare-
pHAJIOB SIBJSIETCS HEIOCTATOYHBIM YCIOBHEM JJISi YCBOCHHUS HEOOXOJMMBIX 3HAHHM MO KypCYy.
Kaxxaplil CTyI€HT NOJKEH MHAMBUYAIBHO TOTOBUTHCS 110 TEMaM JACLHUIUIMHBI, YATAs KOHCIIEK-
ThI JICKIIUH, CIA#A-KOHCIIEKT JICKIIUH, PEKOMEHIYEMYI0 YIeOHYIO M MEePHOUYECKYIO JTUTEepaTy-
pYy, 3ayuuBas 0a30Bble ONpeAeieHUs, KiIacCupUKauK, cxeMbl U Tunojgoruu. CamocrosrenbHas
paboTa Mo3BOJISET CTYICHTY B CIIOKOMHOI 00CTaHOBKE MOAyMaTh, pa3o0parbes ¢ nHpopMaren
10 TeMe, PU HEOOXOIMMOCTH OOpaTUThCA K CIPaBOYHOM JUTeparype. BHUMarenbHOe yTeHHE U
MOBTOPEHHUE MPOYUTAHHOTO TIOMOTAET B TIOJHOM O0O0BEME YCBOUTH COJICPIKaHUE TEMBI, CTPYKTY-
pupoBath 3HaHUSA. YTOOBI cofiepkarenbHas HHGOpMaLUs [0 JUCLUILIMHE 3alI0MUHAIACh HAJ0I-
o, [eIeco00pa3Ho U3ydaTh €€ MOITAIHO - M0 TeMaM MU B CTPOTOH MOCIEeNOBATEIBHOCTH, II0-
CKOJIBKY IOCJIEIYIOIINE TEMBI, KaK MPaBUJIO, ONMPAIOTCA Ha mpensiayniue. MIMeHHO mosTtomy
OoJbIIasi 4acTh CaMOCTOATENBHON PadOThI MPUYPOYEHA K CEMHHAPCKHM 3aHSITHSM, KOTOPBIE
IIPOBOJSTCS Ha PETYJIIPHON OCHOBE IOCJIE JIEKIIMOHHOTO U3JI0KEHHS MaTeprara 1o TeMe.

[Tpu moAroToBKe K ceMUHapaM, Ha KOTOPBIX IpeJIoyiaraeTcs MpOBEpKa 3HAHUN B BUE
pelLIeHHs] KeCoB, LeNeco00pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHA BHUMATEIbHO 1-2 pa3a npouu-
TaTh HYXXHYIO TE€MY, HOINbBITABLIMCH Pa3o0paThCsi CO BCEMH TEOPETUUYECKHMMU MOJOKEHUSIMU U
npuMepamu. Eciay BO3HUKIIM TPYAHOCTH, OOPAaTUTHCS 3a MOMOIIBIO K yueOHOI, cripaBOYHON J1H-
TepaType WM K IpenoJaBaTesio 3a KOHCyabTanueil. BCio HakomIeHHYI0 1o TeMe HH(pOopMaIuio
JKEJIaTeIbHO CUCTEMATU3HPOBaTh, COCTABUB YCTHO WJIM IMUCBMEHHO IUIAH-KOHCIIEKT OTBETA IO
Ka)KJOMY M3 BOIIPOCOB. 3a JIeHb J0 CEMHHapa HE0OXoAuMo elle 1-2 paza mpoyuTarb TeMy, MO-
BTOPHUTb OIPEICIEHUS] OCHOBHBIX MOHATHH, KJIacCU(PUKALUU, CTPYKTYPBI U JIpyrue 6a3oBble MO-
noxenus. LlenecooOpa3Ho Tak e MOAyMaTh U MPUTOTOBUTH MPE3EHTALMIO, KOTOPas MOMOKET
BU3YalIU3UpOBaTh JaHHble. [Ipu moadopke WUTIOCTPAaTUBHOIO MaTepHalia MO>KHO 0OpaTUThCS K
HHTEepHET-UCTOUYHHKAM.

BeicTynienre Ha ceMUHApCKOM 3aHATHH JIOJKHO OBITh YETKUM, apryMEHTHPOBAHHBIM, HE
BBIXOJMTH 32 PaMKH MPOOJIEMBbI U MOOYXK/IaTh ayIUTOPUIO K PACCMOTPEHHUIO TUCKYCCHOHHBIX BO-
IPOCOB, YKa3bIBas Ha COOCTBEHHYIO MO3ULMI0. K MOJrOTOBICHHOMY 3apaHee TEKCTY JKelaTelb-
HO oOpalaThCs JMIIb B cllydyae LUTUpOBaHUA. [lociie OCHOBHOTO BBICTYIUIEHMSI IO BOIIPOCY
BO3MOXHBI JONOJHEHHUs, MONPaBKH, JUCKyccHs. KpuTHueckue BBICTYIUIEHUS JOJDKHBI OBITh
KOPPEKTHBI, J100pokenareabHbl. B KOHIlE CEeMHUHApCKOro 3aHATHUs NpEenoJaBaTeslb MOABOIUT
UTOTH peIIeHUs Keica, aHaIU3UpyeT JOMYIICHHbIE OIMOKM U HETOYHOCTH, OLIEHUBAET MOATO-
TOBKY IPYIIIBI B LIEJIOM U OTJEIbHBIX BHICTYIAIOIIUX.

CamocrodarenbHas paboTa CTYACHTOB IO JUCHUIUIMHE COCTOMT B OoJiee THIATEIHHOM
M3YYEHUHU TMPEUI0KEHHOT0 MpenoiaBaTeieM TEOPETHUECKOro MaTepralia, JaHHOTO Ha JIEKIIUSX,
TaK e JIONOJHUTEIBHO IPOrOBapUBAIOTCS MIPENOJABATEIIEM HA 3aHATHUSAX.

3anayu JUIsi CaMOCTOSITENIBHOTO pelieHus] GOPMYITHPYIOTCS Ha JIEKIMIX M MPAKTHYECKUX
3aHATHSIX. B KadecTBe HUX Jl0Ma CTyIEHTaM INpEAJIararoTcsl KEMChl MU NMPAKTUYECKUE 3a/laHus.
BriocnenctBum pemieHne 3THX 3aJaHUi IPU HAIMYUKA BOIIPOCOB CO CTOPOHBI CTYACHTOB pa3ou-
paeTcs Ha IOCIEAYIOLINX 3aHITHSIX

[IpenoaBaTens OLEHUBAET MHIMBUAYAIBHO PabOTy KaXJIOTO CTYIEHTa HA OCHOBAHUHU
MIPOBEJICHHBIX OMPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPHUSATHIA.



YueObHo-MeTOANYECKOE 00eciedeHue
CaMOCTOSITEJIbHOM Pa0dOTHI CTYIEHTOB 10 JUCIHHUILUIUHE

Jlns camocTosITENBHON pabOThl PEKOMEHAYETCS 10JIb30BAThCS CIEAYIOIIMMU pecypcaMu
UHTEPHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUH PBIHKA IO Pa3HbIM OTPACISM, MOJATOTOBICHHBIE PA3IMUYHBIMU areHTCTBAMH U KOHCYJIbTaH-
Tamu. Bce npuBeieHHbIE B HCCIIEIOBAHUAX JaHHbBIE PeabHbBIC U JOCTYITHBI OECIUIATHO.

http://marketing.rbc.ru/ - ma caiite mpeacTaBiIeHbl aHATUTHKA U 0030pbI PHIHKOB, IPOBE-
JICHHbIE KOMIIaHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Oxkcmept PA») — kpymnHeiimiee B Poccun MexayHapoIHOE
peiftuaroBoe areHTcTBO ¢ 20-netHeil ucropuei. RAEX («Okcnept PAy) sBisiercs nuaepom B
o0yacTu pelTHHrOBaHUS, a TaKXKe HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON JAesTenbHOCTH. Ha
CEroJIHAIIHUNA JCHb areHTCTBOM IpucBOeHO Oosiee 800 MHIMBHUAYAIbHBIX PEUTUHTOB. DTO 1-€
mecTo U 6osee 45% ot 001ero yncia NpucBOEHHbIX pedTHHroB B Poccuu, 1-e MecTo mno yuciy
pEUTHHTOB OAHKOB, CTPAXOBBIX M JM3UHTOBBIX Kommanuii, HII®, MuUKpoUHAHCOBBIX OpraHu3a-
[UH, rapaHTUHHBIX (OHJIOB M KOMITAHUN HE(UHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[TopTan, mocBsillieH COBPEMEHHBIM IIOJIX0JlaM B TEOPUHU U IpakTuke MapkeruHra. Cozep-
KUT MaTepuai O MPOBOJMMBIX MAPKETUHIOBBIX MCCJIEI0BaHUAX. bolblioe BHUMaHUE YAeIseTcs
npoJBuKeHHI0 B IHTEepHETE.

http://www.marketch.ru/

bror o mapkerunre. 3anucku MapkeTrosora. Jta moadopka cobupaigach B TeueHHE He-
CKOJIBKUX JIET U IPEICTaBJIsIeT cOOOW aBTOPCKUE MaTepHalibl, IPAaKTUYECKHE HAPAOOTKU U aB-
TOPCKHE KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHroBbIi opTan «HUUKIoNeaAus MapkeTuHra». Ha ceropnsmnuil 1eHb Haubo-
Jiee TOJHOe cOOpaHue HayYHBIX CTaTeH, KHUT U aHAJIUTHYECKUX 0030pOB U3 00JaCTH MapKETHH-
ra. Ha caiite mpencraBinena obmmpHas 6uOnnMoTeka, CTpyKTYpUpOBaHHas 1O pa3/ienaM Mapke-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILIEHHBIH METOJIaM «I1apTHU3aHCKOT0 MapKeThHray. IlpeactaBieHsl METObI U
TEXHOJIOTUH, a TaK)Ke OTEeYECTBEHHbIE M 3apyOekHble puMephl ucrnonb3oBanus uieit Cera ['o-
JIMHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mis OusHec-aHamuTHKH. CepBHUC
MO3BOJIIET MOJKIIIOYAThCSl K Pa3IMYHbIM MCTOYHUKAM JAHHBIX, CTPOUTH BU3YyalIHM3allH, cOOU-
paTh namobopasl U ASTUTHCS MOJydeHHbIMH pe3ynbTaraMu. C momonrsio Yandex Datalens Bbl
MOJKETE OTCIIEKHUBATh IPOAYKTOBbIE M OM3HEC-METPUKU HANIPSMYIO U3 UCTOYHHUKOB, YTOOBI IIPU-
HUMATh PELIeHUs], OCHOBaHHBIE Ha JaHHBIX. Yandex Datalens He Tapudunmpyercs.

https://metrika.yandex.ru - bBecruiaTHplii HHCTPYMEHT JUIS OICHKH IOCEIIaeMOCTH
CalTOB U aHaJIM3a MOBEJCHUSI N10JIb30BaTENEN

https://marketingplatform.google.com/about/analytics/ - GecruaTHbIi cepBHC, TPEAOCTaB-
asiemblii Google st co3maHuMs AeTalbHOM CTaTUCTHKH MOceTuTenei BeO-caidToB. CTaTUCTHKA
cobupaetcs Ha cepBepe Google, momp30BaTeh TOIBKO pa3MemaeT JS-Ko/] Ha CTpaHHUIIaX CBOETO
caiita. Kon orcriexuBanus cpabaThlBaeT, KOT/a MOJb30BaTelb OTKPHIBAET CTPAHHILY B CBOEM
BeO-Opay3epe (Mpu yCI0BHM pa3pelieHHOro BBIOIHEHUs Javascript B Opaysepe)
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