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1. lesin ocBOEHUSI AUCHMILINHBI.

Lensimu  ocBoeHuss JuCHUIUIMHBI «ToBapHas MOIUTHKAY» SBISIOTCS: (QOPMHUpPOBAHUE
KOMIIETEHIIM B OO0JIACTM TOBAapHON IOJUTHKH, KOTOPHIE MO3BOJSAT MPUHUMATh IPPEKTHBHBIC
yIpaBlieHYeCKHE pelIeHHs B TPodeccuOHAIbHOMN

JeSATeTbHOCTH
2. MecTO TMCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl.

I[I/ICL[I/IHJII/IHa «TOBapHaSI IIOJIMTHUKA» OTHOCHUTCA K JUCHUIIJIMHAM OTHOCUTCA K JUCHUITJIMHAM
yactu, GopMUpYyeMOil ydacTHUKaMH oOpa3zoBareibHbIX oTHoweHuil bioka 1. Kypc Gazupyercs Ha
SHAHUAX, MOJYYCHHBIX OGy‘IaIOIJ_II/IMI/ICSI IpUu NpPOXOKACHUU TUCHUILIUHBL «Teopml opraHu3alnumn.
3HaHMS W HaBBIKM, IOJy4YEHHbIC CTYACHTAMHU IPHU HU3YUYEHUU AUCUUIUIMHBI HUCHOJIB3YIOTCS B
;[aaneﬁmeM IpU U3Yy4YCHUU Pa3JIUYHBIX JUCHUIIIMH, TaKHUX KakK «Kommiekc MapKCTHHTIay,
«MapKeTHHTOBbIE UCCIIEIOBAHUS».

3. [lnanupyeMblie pe3ybTaThl 00y4YeHHUs] MO TUCIHUIIAHE, COOTHECEHHBIE C TIAHMPYEMbIMH
pe3yJibTaTaMH OCBOCHHSI 00pa30BaTe/bHOI MPOrpaMMbl

[Tponiecc M3ydeHws TUCIMIUIMHBI HAMpaBiieH Ha (OPMUPOBAHUE CICAYIOMUX KOMIICTCHITHA
B cootBercTBUU ¢ ®I'OC BO, OOII BO u npuobpeTeHus cieayouux 3HaH1i, yMEHH, HABHIKOB U
(1K) ombITA AESITEILHOCTHU:

dopmMupyemasn HNuaukarop Ilepeyenn
KOMIIETCHIUS AOCTHKEHHS IUIAHMPYEMBIX pe3yJIbTATOB 00y4eHHusl
(ko 1 popMyTHPOBKA) KOMIIeTeHIIUH
(kom u
¢opmyMpoBKa)

IMpodeccnonanbHbIe KOMIIETEHIIUU

3HaTh:
K (HH) — 1 Criocoben | K (HU) — 1.1. - 3HaYUMOCTb KOHKPETHOW IPyIIIBI TOBApOB
TIPOBOZTE T[pososut WM YCITyT B 00ECTIEYEHHH Ka4eCTBA JKU3HHU;
MICCIC/IOBARITA € LCIIBIO | ycenentopanusl phIHKa - KJIaCCU(DUKALMIO KOHKPETHON IPYIIIIBI
BBIOOpA TIPOYKTOBOU MCXO/1s U3 OU3HeC- TOBAPOB HIIH YCIYT;
b
Egip;;gii%agg;ﬁemn sa/lavi M CUTYallMi Hd | - gopMpl HOTPEOICHNS H 00ECIIeYEHHOCTh
| peiake. -
Ha OCHOBE IOCTOBCPHOI | [TK (HHT) — 1.2 Ha(6:eneH1/m rpymmnoi ToBapos B Poccuu u 3a
" CIKOM;
uH(opmaIH Cocrassier by ’ .
- CETMEHTAIIMIO PIHKA KOHKPETHOW TPYIIITBI
TCXHHUYCCKOC 3a1aHUC
TOBapOB.
Ha TMPOBEICHUE
YMmerb:

HCCJIICIOBaHW PbIHKA U
IPOBEPSAET KAUECTBO €10 - pa6OTaTI) C HOPMATUBHBIMH JOKYMCHTAMH U

BBIMOJTHEHHS HA KaxkioM | 3AKOHOATEIbHBIMU AKTAMH;

JTare. - aHaIU3UpPOBaTh COBPEMEHHOE COCTOSIHUE
K (HHN) - 1.3. MHPOBOT0 B OTCYECTBCHHOI'O

Hcnonszyer MOTPEOUTETHCKOTO PHIHKA TOBAPOB M YCIIYT;
JIOCTOBEPHYIO - IPUMCHAITD ITOJYYCHHBIC 3HAHUA B
MH(bOPMALHIO [T MPAKTUYECKOUN JAEATEIBHOCTH.

OLIEHKH 00beMa PhIHKA, | Bjagern:

ompezensier 06beM - uH(opMalre 0 COCTOSSHUM MUPOBOTO U
PbIHKA Ha OCHOBAHMH OTEYECTBEHHOTO MOTPEOUTEILCKOTO PIHKA
AAHHBIX, HOIYICHHBIX |y oyKpeTHOl IPYIIbI TOBAPOB, OCHOBHKIE
HU3 pa3dIn4HbIX
p TEHJICHIINH €r0 Pa3BUTHS;
HCTOYHHKOB. o
- nHpopMaImeit 00 0TeUEeCTBEHHBIX

MK (HU) - 1.4.
OCYHICCTBH}ICT AHATIH3 HpOI/I?)BOIII/ITCJ'IHX 148 3apy6 CXKHBIX I/IMHOpTean .

CUTyallUH HA PBIHKE,
OIpEIENAET KIHYEBbIX
UTPOKOB, UX MO3ULUIO U
Ju[JHAMUKY..




4. O0beM, CTPYKTYpa U COAEPKaHNe TUCHTUNIMHBI
OO01mmas TpyI0eMKOCTh TUCIUIUTHHEI COCTABIISICT 4 3a4eTHbIC eAMHUIIBI, 144 akaneMUYecKuX Jaca.

Bujabl yueOHbIX 3aHSTHIA,
BKJIIOYAsl CAMOCTOSATENbHYIO pa-
00Ty CTYJEHTOB, ®opMBbI TEKYIIETO
M UX TPYAOEMKOCTh KOHTPOJIAl YCII€eBA€EMOCTH
a (B akaileMHU4€eCKHX Yacax)
N Tembl (pa3aennl) 5 KonrakTHas pa6ora - dopmMa NpoMeKyTOYHOI
3 JMCIUIJINHBI, S s aTTecTALMHU
n/n 5 o ) s |0 B E
X CO/lep:KaHue O : % 2 % § £ 5o (mo cemecTpam)
o E|l E o
% E % E § = § ‘g ®opmbl 0 u 10T
= % § QE‘ § E é = (npu HATUYHN)
S8 E15 3
1 |ToBapHas 1 51| 10 3 35 |Keiic
MOJIUTHKA
OpraHHU3aIuu
2 | Ku3HeHHBIN 1 5118 2 28 |Keiic
ki ToBapa (OKLIT)
0,5 | 33,5 Pk3amen
UTOro 10 | 22 5105 70,5 144 gaca

Copep:xanue pa3jaenoB JUCHHUILIHHBI:
Tema 1. ToBapHas MOANTHKA OPraHU3AIMY.

[TonsitTue «roBap», ypoBHH ToBapa. Kiaccupukauus nOTpeOUTENBCKUX TOBApOB.
[Torpebutensckue, YKOHOMUYECKUE u 9PrOHOMUYECKUE CBOICTBa TOBapoOB.
KonkypentocnocoOHOCTh ToBapa. CTpyKTypa phIHKa NOTPEOUTENBCKHUX TOBAPOB U €0 OCHOBHBIE
aneMeHTHl. [[porno3upoBanue pelHKa TOBapOB.

Tema 2. JKusHennblii uuki toapa (JKIT).
Tunosas kpusas KL T. dakropsl MapkeTuHra, yautbiBaemMble Ha pa3nnyuHbix 3tanax JKUT. Ananus o
Meroay matpuibl BKT

5. 06p330BaTeHLHLIe TEXHOJOI'nd, B TOM YHC/I€ TEXHOJOIHHU IJICKTPOHHOIO oﬁyqennﬂ H
AUCTAHIIMOHHBbIC OﬁpaSOBaTeﬂbele TEXHOJOTUH, HCIMOJbB3YEMbLIC IIPH OCYIIECCTBJICHUMU
06pa30BaTe.ﬂbHOF0 npomecca mo JTMCUMIIMHEe

B npouiecce 00yueHus HCIONB3YIOTCS ClIeaytole 00pa3oBaTe/ibHbIe TEXHOIOTHH:

Jlekuuu. ConepxaHue JEKIUM JOJDKHO OXBaTbIBaTh JIMOO TeMy B IIE€JIOM, JHOO ee
JIOTMUYECKH 3aBEPIICHHYIO yacTb. [lociie10BaTeIbHOCTD U3JI0KEHUS JIEKIIMOHHOIO MaTepuala
JIOJDKHAIIO BO3MOYKHOCTH YUYHMTHIBaTh €r0 BOCTPEOOBAHHOCTH B IMAapajlIEIbHO BBIMOIHAEMBIX
3agaHusax. OTHOBPEMEHHO IS JIyUIIEro BOCHPUATHS JIEKIIMOHHOTO MaTepHalla UCIOIb3yeTcs
BU3yaIbHBI Marepuan B BHJE mpe3eHTauuii PowerPoint. DTo mo3BonseT 0JHOBPEMEHHO
3a7IeliCTBOBATh HECKOJIBKO KAaHAJOB BOCHPHUATUS U 3a CUET MOCTOSHHOIO NEPEKIIOYEHUS
KaHAJIOB, JOCTHYb OOJbIICH KOHIEHTpaUWd BHUMaHHs. [IpeseHTammu CONMpPOBOXKIACHBI
IPUMEpaMU U3 MPAKTHKH, YTO CIIOCOOCTBYET Jy4IlIeMy 3allOMUHAHHUIO MaTepUana.

CTpyKTypHOE M3JI0’KEHHUE JEKIMU JOJDKHO CIIOCOOCTBOBATH MOSIBIICHHUIO U IIOCTOSHHOMY
HNOJ/ICP)KaHUI0 HHTEpeca K H3yd4aeMOW TeMe, 4YTO JOCTUraeTcs 3a CYeT IpHUBEICHMS
JIOCTaTOYHOTO KOJMYECTBA IPUMEPOB U3 IMPAKTUKU, KaK IIOJOKHUTEIbHBIX, TaK |
oTpHuLaTeNbHbIX. [JoHMMaHue ocae1CTBUI NPUHATBIX paHee PELIeHNnH B 00JacTH MapKeTHHTa



TEPPUTOPUIN HA KOHKPETHOM IIPUMEPE BEJET K MOSBICHUIO MOTUBALIMY HA MOJIyY€HUE 3HAHUN
u3 370 o0nactu. [1o 3TUM npuUKMHaAM JOrMKa U3JI0KEHU MaTepUaa J0JKHA ObITh IOCTPOEHA
OT MPUMEPOB K TEOPUH, a HE HAa000pOT. BO3MOXKHO HCIOIB30BaHKE OJTHOTO MIPUMEpA 10 BCEH
TEME M3y4Y€HHUs, WM HECKOJIbKHX, HO B JTOM Cllydae CIyIIaTelId 4Yalle 3allOMHHAIOT
n30UpaTeabHO, B 3aBUCHUMO- CTU OT HECTAHIAPTHOCTH IPHUBEIEHHOIO Ciydasl, YTO MOXKET
OTPULATENIBHO CKa3aThCsl HA KOMIUIEKCHOM IIOHMMAaHUU MapKETUHIOBBIX HMHCTPYMEHTOB.

Jis KOHTpOJsL NMOHMMAaHUS MaTepuana M HCIOJB3YeMbIX METOAOB HEOOXOIUMO B
npoliecce JIEKLUHU NOAepKUBaTh 0OPATHYIO CBSI3b C ayIUTOPHEN, IOCTPOCHHYIO pa3IMYHbIMU
crnoco0amMH, Kak B BapHaHTE MPHUBEICHHUS COOCTBEHHBIX NPUMEPOB CIYIIATEISIMH, YTO
IIO3BOJIAET OTCJIEIUTh YPOBEHb IOHUMAaHHUS OTAEIbHBIX TEOPETUYECKHX BOIPOCOB, TaK U B
BapHUaHTE BOIPOC-OTBETHOT'O X0/Ia 10 OCHOBHBIM (BayKHBIM) CTPYKTYPHBIM OJIOKaM TEMBI.

IIpakTnyeckune 3aHATHSA BKJIIOYAIOT J[BA TUIIA PAOOT:

* HMnauBunyanbHas

* I'pynnosas

NuauBuayansHas padora CTPOUTCS pa3IMYHBIMU CIIOCOOaMU, KaK TPaJIUIIMOHHBIMH, B
BUJIE OIIPOCa, B CIIy4yae eclid €CTh HEOOXOJUMOCTb IPOBEPUTH YPOBEHb IIOJATOTOBKH U HATMYHE
3HaHWUM, U9 BBIIOJHEHUS NOCIEAYIOUIMX O0oJjiee MPaKTUKO- OPUEHTUPOBAHHBIX 3aJlaHUN
(KeHchl, CUTYalK U T.I1.). DTa OLIEHKA I103BOJIIET OTCESTh TeX CyIlaTesel, KTO B IPYNIOBOH
paboTe MOKET TMOO0 HE MPUHOCUTh HUKAKOW LIEHHOCTH AJIs TPYIIbL, MO0 HA000POT BHOCUTD
JIeCTPYK- TUBHBIH 3JIEMEHT B 00CYKAECHHUE 3a CUET HU3KOI0 (HEAOCTAaTOUHOr0) YPOBHS 3HAHHM.

I'pynnoBas padora noapazymeBaeT KOMaH/IHOE O0CYXAEHUE KECOB, CUTyallul, pe -
CTaBJICHHOTO B ITOCJIEAYIOIEM B BUJIE KPATKOT0O OT4YeTa U npe3eHTauuu. [IpoBenenue 3anaruii
B MOJ00HON (hopMme mpeamosiaraeT mepexoa OT MEeTOJa HAKOIUICHUS 3HAHMM K MPaKTUKO-
OpUEHTH- POBAaHHOMY OOYy4Y€HHIO CTYIEHTOB.B pesynbTare mpoBeleHHs WHAWBUIYAIbHOTO
aHayM3a, 00- Cy)KJEHHs B TPYIIIIE, ONpeAeIeHHs MpobieM, HaX0KICHUS allbTEPHATHUB, BEIOOpA
JENCTBUI M IUUIaHA WX BBINOJHEHUS CTYAEHTHI MOJIy4alOT BO3MOXKHOCTh Pa3BUBaThb HABBIKH
MapKETHHIOBOT'O aHAJIN3a U MJIaHUPOBAHUS.

Memoouueckue pexomenoayuu no pabome ¢ KOHKPEMHOU NPOOIEMHOU cumyayuel.

[IpoGnemHas cutyanusi He JOJDKHA OBITh OrpaHMYEHa OJHOW TEeMOM H3ydyaeMoil Iuc-
mumuHbl. CuTyanus J1o/bKHA OBITh B3aMMOCBSI3aHa € JIPYTMMH Mpo0JieMaMHd M BOIPOCaMHU.
OO0y-varomuecs JOHKHBI UCTIOIb30BaTh HABBIKM HAXOXKACHUSI MEXAUCIUITIMHAPHBIX CBSA3EH.

B xone ananusa npoGieMHON CUTyalluH CTYIEHTHI JOJKHBI YMETh BBISBUTH UMEHHO
BHYTPEHHUE PUYNHBI, @ HE X BHEIIHUE IIPOSBICHUS.

OOyuaromiyecss JOHKHBI MPOJEMOHCTPUPOBATh MOHUMAaHUE KOHLENINHA, uael U moj-
XOJIOB, OMMCAHHBIX B Kypce, a TakKe YMEHHE HCIOJIb30BaTh WX JJIS aHAJIM3a KOHKPETHOM
CUTyallud M JUI1 BBIpAaOOTKM pekoMeHparuil. OOBIYHO NpPOOJIEMHYIO CHTYallMI0 MOXKHO
UHTEPIPETUPOBATh HECKOJBKUMHU CIOCOOAMHM, W CTYIOEHTHl JOJDKHBI OBITh TOTOBBI K
BBISIBJICHUIO HEONPEAEICHHOCTH U HeoaHo3HayHocTH. Ilogxox k paboTe ¢ NpakTUYEeCKOi
CUTYyaluel J10JKeH ObITh CHCTEMHBIM.

TBopueckuil acmekT MPUMEHEHUsI 3TUX HHTEPaKTUBHBIX (opM 0OydeHHs MO3BOJSIET
MOBBICUTH 3()(PEKTUBHOCTH 00Pa30BaTENBHOIO MPOLIECCA, 32 CUET YCUIICHUS MTO3HABATEIbHOIO
uH- Tepeca. OmNbIT, MOJNyYEHHBIH NpU pPELICHUH Kelca, MOXET OKaszaThCs aaxe Ooiee
MPOJAYKTUBHBIM B CPaBHEHUU C MPUOOPETEHHBIM B MPOPECCHOHATBHOU AESITETbHOCTU. DTO
IIPOUCXOAUT IO HECKOJBKUM INPUYMHAM: MHHOBALIMOHHBIE METOABI IO3BOJISIOT YBEIMYUTH
MacmiTad oxBaTa JEHCTBUTEIBHOCTH, HAIJSJAHO TPEACTaBUTh IOCIEACTBUSA IMPHHATHIX
pelIeHni, Oal0T BO3MOXHOCTb IIPOBEPUTH AIbTEPHATUBHBIE PEHICHHUS. OMOLMOHAIBHBIN
aCIeKT MHTEPAKTUBHBIX (hOpM 00yUEeHHsI IOBBIIIAET HHTEPEC YYACTHUKOB K 00pPa30BaTEIbHOMY
npolieccy, BOBJIEKas B perieHue 3aaad. [loaromy HE0OXOAMMO OCYIIECTBIATH OOYYEHHE C
YCUJIEHHEM MPUMEHEHMsI MHIUBUAYAIBHOIO MOJAX0Ja, Pa3BUTHS TBOPUECKUX CIIOCOOHOCTEH,
OMHUPAsiCh HA UX CAMOCTOSITEIbHYIO pabOTy, aKTUBHBIE (POPMBI U METOABI OOYUCHUSI.

KoncyabTauuu — Buja y4eOHBIX 3aHSATHH, SBISIONIHMECS OAHOM M3 (OpPM KOHTPOJIS
CaMOCTOSITENIbHOW pabOTHI CTYJICHTOB B TeUeHHE ceMecTpa. Ha KOHCyIbTalusx o HMHULUATHBE



CTYJCHTOB PacCMAaTPUBAIOTCS U OOCYKIAIOTCS PA3IUYHBIE BOIPOCH TEMATUKU JUCIUILIUHBIL,
KOTOpBIE BOZHUKAIOT Y HUX B MIPOLIECCE CAMOCTOATEIHLHOM pabOTHI.

B npouiecce 00ydeHus UCTIONB3YIOTCS CIEAYIONINE TEXHOIOTHH 3JIEKTPOHHOTO
00ydeHUsH TUCTAHIIMOHHBIC 00pa30BaTEIIbHBIC TEXHOJIOTHH:

DaexTpounblii ynusepcuter Moodle SIpI'Y, B KOTOPOM MIPHCYTCTBYIOT:

- 3QJIaHUA IS CAMOCTOSITENIbHOM paboThl 00yUJaIOITUXCSI IO TEMaM TUCIUTIIHHEI;

- Mpe3eHTalUH 110 TeMaM JAUCLUILINHBL;

- mpexacrapieHa wHPopMaius o (GopMe U BPEMEHU MPOBEICHHS KOHCYIBTAUN IO
TUCIUILTMHE B PeXKUME OHJIAMH;

- mocpelncTBOM (opyMa OCYIIECTBISETCS CUHXPOHHOE U (WJIM) aCHHXPOHHOE
B3aMMO/ICHCTBIE MEXAY O0yUaIOIUMUCS U MPENOJaBaTeIeM B PaMKaX U3yYCHHUSI
JUCIUTITUHBL.

6. [lepevyeHb TUIEH3MOHHOTO U (MJIH) CBOOOTHO PACHPOCTPAHSIEMOr0 MPOrPaAaMMHOI0 odec-
MNEYCHHUSA, HCITOJB3YEMOI'O IIPH OCYINECTBJICHUHU 06pa30BaTeJ’ILHOFO npouecca mo I1MCIuIIn -
HE
B npouiecce ocymiecTBiaeHus: 00pa3zoBaTeILHOTO MPOIEcca MO JUCIUTIINHE UCTIOIB3YIOT
(&)
1) s popMUpPOBaHHUS MaTEPUATIOB JUIS TEKYILETO KOHTPOJIS YCIIEBAEMOCTH U IPOBEICHHSI
HpOMeHCYTOHHOﬁ aTTeCTaluu, OJjis (1)0pMI/IpOBaHI/I$I MCTOAHUYCCKHUX MATCPHUAJTIOB 110 JUCIHUILIINHEC!
- mporpammel Microsoft Office;
- Adobe Acrobat Reader DC.

7. IlepeyeHb COBpPeMeHHBIX NMPO(eCCHOHAIBHBIX 023 JaHHBIX U MH(POPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCII0JIb3yeMbIX NPH OCYLIeCTBJIEHUHN 00pa30BaTeIbHOI0 Npouecca no Juc-
IMIIMHE (TPH He00X0IMMOCTH)
B nporecce ocyiiecTBienust o00pa3zoBaTeIbHOr0 Mpolecca Mo AUCHUIUIMHE UCTIONIb3YIOT-
csl:
ABromaTtusupoBaHHas  OubOamoreyHo-uHpopmanmonHas cucrema «BYKHU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOI U JONMOJHUTEIbHOI y4eOHOI JTUTEpaTyphl, pecypcoB uH(popManu-
OHHO-TEJIEKOMMYHUKALMOHHOM ceTH «MHTepHeT» (IpH HE00XOAMMOCTH), PEKOMEH/YeMBbIX
JJIS1 OCBOCHHS AU CHUILTHHBI

a) OCHOBHasI IMTEPATypa

1. CunseBa, I. M. Mapkerunr : yue6uuk s By3oB / M. M. Cunsiea, O. H. XXunbioBa. — 3-e
u31., nepepad. u non. — Mocksa : MznatensctBo HOpaiir, 2023. — 495 c. — (Briciee obpa3oBanue). —
ISBN 978-5-534-15426-9. — TekcT : anekrponHsbiit / ObpaszoBatenbHas miardpopma FOpaiit [caiT]. —
URL.: https://urait.ru/bcode/510611

2. lunenko, H. WM. MexnyHapoanblii MapkeTwHr : ydueOHUK mis By3oB/ H. U. upewxo,
. ®. Cxpunarok. — Mocksa : UznatensctBo FOpaiit, 2023. — 409 c¢. — (Briciiee oOpa3oBaHue). —
ISBN 978-5-534-05071-4. — Tekct : anektponHsklit / O0pazoBatenbHas iatdopma FOpaiit [caiit]. —
URL: https://urait.ru/bcode/510793

1. MapkeTUHI-MEeHEDKMEHT : Y4eOHHUK M MpakTUKyM Uit By30B / W. B. Jluncun [u ap.] ; mox
penakuueir U. B. Jlunicunia, O. K. Oiinep. — Mocksa : U3narensctBo FOpaiit, 2022. — 379 c. —
(Bricmiee o6pazoBanue). — ISBN 978-5-534-01165-4. — Tekcr : anexTponHsIii / OOpa3oBarenbHas
matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489346 (nata o6pamenus: 23.01.2022).

2. T'ony6koB, E.II. Mapketunr st npoeCCHOHANIOB: MPAaKTHYECKUH Kype : y4eOHUK U
MpaKTUKyM 11 OakanaBpuaTta u maructpatypsl / E. I1. T'onyokoB. — Mocksa : M3gatenbctBo FOpaiT,


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://urait.ru/bcode/510611
https://urait.ru/bcode/510793

2019. — 474 c. — (bakanaBp u maructp. Akanemuueckuii kypc). — ISBN 978-5-9916-3749-7. —
Texcr : onekrponHwlid // OOpazoBatenpHas 1atdopma IOpaiit  [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpamenus: 23.01.2022).

3. Mapkerunr. [Ipaktukym : ydeOHoe mocobume ans ByzoB/ C. B. Kapmosa [u ap.]; mon oOmieit
penakiueir  C. B. Kapmooii. — Mocksa : MsmarensctBo  IOpaiit, 2022.— 325c¢.— (Bsiciiee
obpasopanune). — ISBN 978-5-9916-8852-9. — Tekcr : anekrponHsiii / O0pa3zoBaTenbHas miathopma KOpait
[caitt]. — URL: https://urait.ru/bcode/488976 (nata oopamienus: 23.01.2022).

B) pecypchbl ceTH « AHTepHeT»:

1. DOnexktpoHHbII Karajor Hayunoii o6ubimorexu Apl'yY
(https://wwwe.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOmnektponHas Oubmmorteunas cucrtema (ObC) m3marensctBa «lOpaiit» (https://www.
urait.ru).

3. DnexktponHas  Oubnmoreunas  cuctema  (OBC)  wm3pmarensctBa  «lIpocmekT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapKeTHHTOBBIN HOPTad «DHIMKIONEINS MAPKETHHIA.
Ha ceronnsaumii 1eHs HanOoJiee OTHOE COOpaHne HAYYHBIX CTATeH, KHUT M aHATUTUIECKUX 0030pOB
u3 obnactu mapkerunra. Ha caiite mpeacraBineHa oOmupHas OMOIUOTEKa, CTPYKTYpUPOBaHHAsS 10
paszzenaM MapKeTHHTA.

6. http://marketing.rbc.ru/ - ma caiiTe mnpeacraBieHbl aHAIUTHKA W 0030pHI PBHIHKOB,
MIPOBEJICHHBIC KOMIIAaHUEH POCON3HECKOHCAIITHHT

7. http://raexpert.ru/ - RAEX («Oxcnept PA») — kpymnueiiniee B Poccun MexIyHapoIHOE
peiitunroBoe areHTcTBO ¢ 20-netHeit ncropueir. RAEX («3kcnept PAy) siBisiercst munepom B obmactu
pPEUTHHTOBaHUS, a TAKXKE MCCIEA0BATEIHCKO-KOMMYHUKAIIMOHHON AESITENLHOCTH.

9. MaTepHaJ’leO-TEXl—[I/I‘leCKaH 6333, HeoOXoauMas AJis OCYyHIECTBJICHUSA 06pa30BaTeJIbHOFO
npouecca 1nmo TMCumIlinHe

MarepuanbHoO-TeXHHUECKas 0a3a, He0OXoauMasi Uil OCYIIECTBICHUsT 00pa30BaTeIbHOTIO
porecca o AUCHUILIMHE BKIIIOYAET B CBOM COCTAB CIELUAIbHBIC TIOMEILEHUS:
- yueOHbIe ayJJUTOPUH JJIS IPOBEJCHUS 3aHATHH JIEKIIMOHHOTO THIIA;
- yueOHbIE ayTUTOPUH JJI IPOBEJCHUS MPAKTUUECKUX 3aHATHH (CEMUHApPOB);
- yuyeOHbIe ayTUTOPUHU ISl IPOBEJICHHS TPYIIOBBIX U WHAWBUYAIbHBIX KOHCYJIbTAIIUH;
- yueOHbIE ayIUTOPUU JJI IPOBEACHUS TEKYLIETO KOHTPOJIS U IPOMEKYTOUHOM
aTTeCcTaluu.
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CriennanbHble TOMEUIEHHUS] YKOMIUIEKTOBAHbI CPEICTBAMU O0YyUEHUS, CITYKallUMU JJIs1
npeacTaBiIeHus yueOHoi nHpopManuy 60IbIION ayAUTOPHH.

[Tomemienus A CaMOCTOSTENbHOM padOThl 00Y4AIOIIUXCS OCHAIIEHBI KOMITIBIOTEPHOI TEXHUKOI €
BO3MOKHOCTBIO TIOAKIIOUEHHS K ceTH «MHTEepHET» U 00ecreueHueM JOCTYTa K AIIEKTPOHHON
nH(popManmoHHO-00pa3oBaTenbHOM cpeae SApl'Y.

ABTOD:

Houent kadenpel  ympaBieHHs U
HpeANpPUHIMATEIBCTBA I1.E. Jlo6aHnoBa

QONHCHOCID, YUEHAasi CeneHs H.0. Pamunus



Ipuioxenne Ne 1 k padoyeii mporpamMme JUCHUNJIMHBI
«ToBapHasi IOJTUTHKA

MoH/1 OLIEHOYHBIX CPE/ICTB
JJ1s1 IPOBe/IeHUsl TeKylleil U MPOMeKYTOUHOI aTTecTAlMHU CTY/IeHTOB
N0 AUCHUIIHHE

1. TunoBbIe KOHTPOJILHBbIE 3aJaHUS UJIH UHbIE MATEPHUAJIbI,
Heo0XO0AUMBbIe /IJIsl OLIEHKH 3HAHU A, YMEHUH, HABLIKOB U (MJIH) ONBITA IeATEJILHOCTH, Xa-
PaKTepu3yI0IMX 3Tanbl GOPpMUPOBAHNSI KOMIIETEHIUI

1.1 KoHTpoJsibHbIE 32JaHUA M HHbIE€ MATEPUAJIBI,
HCIoJIb3yeMble B Ipolecce TeKyllel aTTecTalun

Tema 1 ToBapHasi MOJUTHKA OPTraHU3ALMHA
(xommnerenmus [IK (HU) — 1, ungukarops! [IK
(HHU)-1.1.,1.,1.3)
Keiic
JMano. CeTb pecTopaHoB, paboTaroiasi B CErMEHTE «CPEIHMN IUIIOC», OKaszajaach Ha TPaHU
3aKpbITUS. YTOOBI BBDKUTH B KPHU3UC, BIAJENbLbl OHM3HECA CKOHILIEHTPUPOBAINCH Ha
COKpAIlEHUMU3JIEPKEK U MOJyYWIN JIOTIOJIHUTENbHBIA pocT yOBITKOB. B pectopanax ymano
Ka4yecTBO OJII0JI, yXYAUIMIOCH OOCITYKMBaHHE U KaK CJIEACTBHE CTal0 MEHBIIIE FOCTEH.
Orpannyenns. [lanenne nokynareabCckoi aKTUBHOCTH LIEJIEBOM ayAUTOPHH, AJI1 KOTOPOH pa-
6oratoT pectopanbl ceT. OCHOBHOI aKIIMOHEP KOMIIAaHUM 3aHUMAaeT 0OOPOHUTENbHYIO O3H-
nuto. OH CUMTAeT, YTO HYXHO €IlE TY)KE 3aTSHYThb I05Ca, JOXKAATHCS, MOKA PBIHOK IOWJET
BBEpX — M TOTJa BCE HAJAJNUTCA.
Heo0xonumo pemntsb. Kakne n3mMeHeHns Hy>)KHO IIPOM3BECTH B pecTtopanax? Kak nonectu 1o
nejaeBoil  ayaurtopur HHGOpMANMIO 00 OSTUX M3MEHEHHSX M BEPHYTh 3aBEJACHHUSIM
HOMYJISIPHOCTB?

/IBe Henenu Ha3aJ MEHs NOBBICWIN C JOJKHOCTH MHTEPHET-MApKETOJIOra A0 JUPEKTOpa Io
Map-KEeTUHTY Halllel CeTH pecTopaHoB. M BOT s mOJHUMAIOCH HA CKOPOCTHOM JudTe Ha 17-i
3TaX OTPOMHOTO OW3HEC-IIeHTpa Kiacca «A». SI uay Ha CBOM MEpBBI COBET TUPEKTOPOB.
[Touemy Me- Hs Tyna no3Banu? Mue camoi uaTepecHo. OauH u3 yupeaurenei, [lama, ckazan,
YTO HYXKEH CBEXKHMH B3IJIAJ Ha CUTYyaluto. XOTsA KaKoW TYT CBeXUM B3risa? B kommanuu s
paboTaro yxe moJITopa roja.

Bce yxe B cOope. Yupeaurenei y Hatieli cet Bcero Tpoe. OHH ke 4JIeHbI COBETa JUPEKTOPOB:
Burtammii, [1ama u Jlexa.

Buranuii rnaBubiil. ¥ Hero 40% akuuii, KOJUIEKIUS TOPOTUX aBTOMOOMIeld. EMy nsaTbaecsT.
OH MOJIOANTCS W30 BCEX CUJI, U, HABEPHOE, MIOATOMY HOCHUT Pa3HbIC KEJIbl U PBaHBIC JPKUHCHI.
Ha 6071pMHCTBO COTPYAHUKOB Halllel ceTr Butanuii HaBOIUT CTpax.

Bropoii akumonep, Jlexa, ouenp mpocToi. JIFOOUT canbHBIE aHEKIOTHI, YACTO BCIIOMHHAET
1990- e u cunraet cebst oOueHb KPYThIM pecTopaTopoM. EMy HpaBsiTCst 3a0€TaoBKU C JOPOTHM,
HO IJTOXUM ITUBOM, JIOPOTO#, HO IJTOXOHM phIOOH M, KOHEUHO, OJIMBLE C OKPOIIKOM. JKenaTenbHo
Bce cMmemaTh. Korma-To oH 3apaboTall HEIIOXYI0 CYMMY M PEIIUI BIIOKUTH YacTh aKTHBOB B
pecto- pan. [IpaBna, oH HUKOTJa HE TOBOPHJI, KaK U Oyarojaps KOMy OH ee 3apadoTa.
Tperwnii akunonep, [ama, padotaer B pectopanHoM Ou3HEce yxe Oosee aecartu jieT. OH 3HaeT
JIOBOJIBHO MHOT'O U, B OTIIMYME 0T Buranus, ckopee npakTuk, yeM teopeTuk. M3 Bcero cocrara
ydpeauTeneil yrpaBjieHUEM CEThIO 32 pPAMKAaMU COBETa JUPEKTOPOB 3aHUMAETCS TOJIBKO OH.



- 51 HauHy, Cc Bamero Mo3BOJIEHUs, — ITOJYBEKOBOW XHUIICTEP U IO COBMECTUTEIBCTBY Ipence-
JaTeNb COBETA B3sJI B PyKHU pacrieyaTku. — [lepea Bamu utoru nmocineaHero kpapraia. Hecmotps
Ha TIOBBIIIEHHE PEHTA0EIbHOCTH OJII0]], Halll YOBITKU PacTyT BTOPOW KBapTall...

- PenrabensHOCTh-TO pacter. Ho mo3aByepa med-moBap OmsITh MIBBIPSIICS MPOTYKTAMH U 3asB-
JeHUeM Ha yBoJjbHeHHe. He coOupaercs, kak OH FOBOPHUT, TOTOBUTH U3 3TOTO «JIepbMay — Mpe-
pBax Ilama.

- Jla, MBI YacTUYHO NeEpeluId Ha OoJiee eUIeBbIX MOCTaBIIMKOB. HO X0ouy BaM HalOMHHUTH, YTO
3TO HaIlle 001Iee PelIeHne, U OHO TIO3BOJIMIIO CHU3UTH CPETHEB3BEIICHHYIO CE0ECTOUMMOCTH OJII0]T
3a mocaeaHui kBaprain Ha 15%. — orBeTrir Butanmid.

- A enie TpaBaHyJM JIOCOCEM YMHYIILY B IIOrOHAaX — npepai Jlexa.

- Kcraru, npubaBsb croga cymMmmy, B KOTOPYIO HaM OOOIIOCH MoraiieHne KoHpaukra — 1o6aBuil
[Mamma. — £, kcTatu, pacmopsInUiCs BEPHYTHCS K MPEKHEMY TTOCTABIIUKY IO PHIOE.

- OHM TIPOCTO HE COOMIOIAIOT CTAaHAAPTHI XPAHEHUS Ha KyXHe. Sl 10 cuX Mmop HacTauBalo, YTOObI
BCE M3JICPKKU OBLIM IMOTANICHBI 32 CYeT mepcoHana. Ho Tak Kak MO HJIC0 HUKTO W3 Bac HE
MoAIepXKal, s MOAUYUHSIOCH PELICHUIO COBETA, — C HAPOUUTOM TOKOPHOCTHIO CKa3asl Buranuii.

- Jla onm ObI monros1a 6€3 3apIuiaThl CUACITH, — YXMBUIBHYJIICS Jlexa.

- Bo3Bpamasch k nocraBmuykam — npoaoskui Buranuii. Celiyac y MHOTMX MOCTaBUIMKOB YIIAJI0
KauecTBO MpoaykToB. U y moporux, U y nemeBbiX. Y HHX TOJBKO IIeHBI pactyT. Het cmbicia
mw1atuTh Oombire. K ToMy jke K HaM He XOZSAT 32 BBICOKOM KyxHell. Hamm roctu — «kBazuiieHuTe-
JW» — HUKTO U3 HUX HE OTIUYHUT MPABHILHO MPUTOTOBJICHHOE MIOPE OT «3aMOpokeHHOTro». Ho
JIeJI0 Jaxke He B 3TOM. PeIHOK c10x. ['ocTell mpocTo HET — 3aKIIF0UMIT OH.

- MBI emie MOKeM Kak-TO COKpaTHTh pacxonbl? — Jlexa HaKOHEI[ OTBJICKCS OT Tele(OoHa U CTal
MIpOCMaTpUBaTh OTUETHI, KOTOPBIE pa3jiaia cekperapiua TaHeuka.

- [lopeszanu, yto Morau. CokpaTuian OgHOro Oyxranrepa. 3aKpbuld 00yJaroui LIEHTp, YBOJIWIN
TaTHOTO TpeHepa. Temeps O(UIMAHTOB OOYYarOT agMUHHUCTPATOPHI, OAPMEHOB — CTapIIUN
O6apmen, — oretw [lama.

- OHM, KOHEUHO, UIUOThI! — THEBHO Ipouunen Buranuii. — bein BYepa B 0AHOM M3 HaIIMX pe-
cTOpaHoB. B cMeHe HOBBHIN cocTaB, HUKTO MeHsI He 3HaeT. Uto BeI qymaete? Korma s Bomern,
cMesuTiCh 3a 0apoM, Bce B cBou Tenedonbl cmorpenu. Up-sell u cross-sell HukTo He cnenan,
ACIPECCO BOJY MHE HE MOJIANIH, J1a U JIECEPThI IPUHECIIU CTPAIIHbIE.

- A dero Tl X0Ten? — coKoiHO cka3an [lama. — MbI ke CHU3WIM CTaBKH, 4acTh O(UIIMAHTOB
camu yBoJmiIHCch. Ceiiuac K HaM MPUIIUTH T€, KOTO He O0epyT WK BBHITHAIU Apyrue. B ocHOBHOM
COBCEM JIeTH 0e3 OIbITa.

- Ecnu 651 oHM 00/1M3BIBAIN TOCTS, OHU OBl UMEJN XOpoIIui «4aii». [IpaBaa B TOM, 4TO HUKTO HE
XxoueT paborark. — Buranuit mocmotpen B motonok. — Tak, nmpogomxum. Tel obeman co Bce- MU
MOOOIIATHCS IO TIOBOTY CTOMMOCTH apeHIbl. ECTh pe3ynbTaThi? — oH mocMoTtpen Ha [lamry.

- [ToroBopuii, HO HUKTO HE XOUYE€T MOJBUHYThCS MO 1ieHe. boiee Toro, MHe HEB3HAaYall HAIIOMHU-
JIK, 9TO TIO YCJIOBHSIM JIOTOBOPA, €CIIM MBI PA30PBEM €T0 paHbIIle, INIATUM HEYCTOWKY B pa3Mepe
MOJIYroJ0Bo# apen ibl. KctaTu, moxoxue yCiaoBHs y Hac B YETHIPEX U3 BOCbMHU 3aBEICHUM.

- Tel ux He moxan, onu Onedyror, — Butanmii 3aueM-To mojomen k mpoektopy. — Komy atu
noMenieHus ceiiyac Hy»kHbl?! Bce pectopaHbl B LIEHTPE CTOSIT MyCTHIE.

- Hy mouemy Bce myctoie? B «Jlocke» st OB Ha IPOIILIION Henese, MPUYEM B CPEly BEUepOM: TaM
MOJIHAs T0cajika, — OTOpPBAJICS OT oTyeTa Jlexa.

- Bo-miepBbIX, mosTHAs TOcajKa eile He 03HadaeT MpUObLIb. A, BO-BTOPHIX, OHU B MPEMUYM-CET-
MEHTE: Y HUX BCE€ XOpOIIIO, TaM PBIHOK HE TaK MPOCEN, KaK B HAIIEM CPEIHEM ILUTIOC, — HACTABHU-
YECKUM TOHOM OTpearupoBai Buranuii.

- 5] B4epa Bech IeHb ymMall: Mbl IIONAJIA B 3aMKHYTBIM Kpyr, — Hadau [lama.

- B cMbicne? — cripocui Jlexa.

- Bot cMmotpute. Y Hac nagana npuObLIb. ..

- 51 651 ckazai, poc yObITOK, — BcTaBuI Jlexa.

- He Baxxno, — npoxosmkui Iama. — [IogHATE LIEHBI MBI YK€ HE MOKEM: OHHM U TaK BBILLIE CPEJ -
HUX IO PBIHKY B HAallleM CerMeHTe. DKCIEPUMEHTHI C BBOJOM HOBBIX OJIIOJI TOXE OIIYTHUMBIX



pe3yabTatoB He mpuHecnu. [Janee, mbl sxoHoMuiu. Ha yem? Ha npoaykrax, Ha 3apruiate u
o0yuyeHnH mepcoHana. B wrore ymum mgydmue oQUIMAHTHI, OBapa, CTANIO0 XYyXKE KauyecTBO
oo u obcyxuBanus. Kak cnencteue, rocreii npuxonut Menblie. [lagaer Beipyuka, a 3a Helt
— ¥ mpuObUTh. MBI CHOBA peXEM H3ACPIKKH, MOTYydaeM eIIe XyKe KadeCTBO, €Ie MEHBIIE
rocreit... U tak no kpyry. — [lama nokaszan Ha IpoeKTOpe HAPUCOBAHHYIO UM CXEMY.

ﬁ MeHbLuee
Xy»Ke KayecTBo

KOo/in4yecTso

6noa 1 &
roctei, MeHbLle
obcnyxuBaHua
Aoxo408
CHUMKeHuWe 3aTpaT Ha
nepcoHan u

CHuKeHune
obyuyeHue, Ha

npunbbIAn

UHTpeguneHTbl oNna

- 'ocTeil npuxoAuT MEHbIE, TOTOMY YTO PHIHOK CJI0X, — IOBTOPUJI CBOIO OLIEHKY Burtanuii.

[ToBuca Tummaa. Butanuii o0ianan KakuM-TO MarideCKUM CBOMCTBOM YOEKIAaTh BCEX B CBOCH

npaBote. Kakoii Ob1 HU Ob1a ero mo3uius. [lamma, KOTopbIil MUHYTY Ha3aj YBJICYEHHO U

SHEPTUYHO TOBOPUJI, CHHUK.

- A rae Ham ¢uHAHCOBBIN qupekTop? S e mpOoCUI MPOCUUTATh CLIEHAPHM 3aKPBITHS CO BCEMU

HEYCTOWKaMU I10 apeH/Jie, — IpepBaj TUIINHY Butannii.

- Ona B3s1a otnyck — orBeTui [lama. — bByner B uerBepr.
Ho s-to 3Hana, 4to oHa B3s1a OTIIYCK, YTOOBI CHE3IUThH B JAPYroi ropoJl Ha cobeceoBaHHeE.
JIBa mecsina Ha3aj €l BABOE COKPATUIIM 3apIUIATY C MPEAJIOKEHUEM «IIE€PETEPIIETh) TPYAHbIE
BpeMe- Ha, «Mbl BCE B OJHOM JIOJKE» U TOMY MOA00HOW putopukou. [lozaBuepa s Obuta
CIIy4allHBIM CBMJIETEJIEM €€ pasropopa € NOJApPYraMM B OJHOM H3 HAalUX 3aBEJICHUM.
OcHoBarenpHO HaOpPaBIIMCh, OHU HE OYEHH-TO KOHTPOJIMPOBAIM CBOH pasroBop, XOT
IPEIYCMOTPUTENBHO B3si- JIM CaMblii OTJalleHHbIH cToauK. B o0mieM, Ton-coctaB 0eXHT, Kak
KPBICHI C KOpaoJIs.

- ITycTh mpocuMTaeT ClieHapHUil 3aKpbITHS CO BCEMHM HEYCTOWKAaMM IO apeH]ie K Beuepy IOHe-

JeNIbHUKA. — pa3paXxeHHO cKa3ay Butanui, ero 6ecuiio, Korja ero mopy4eHus He BIIOJIHSA- JTUCh.
CHoBa noBucna TUIIMHA. S MOHMMAaNa, 4To BBIXOA ecTh. CoOpana Bech CBOH CTpax U IPOMKO
cKaszana:

- Jla HUKaKO# 3TOT KPYT U HE 3aMKHYTHIN BoBce. CBS3b «IMajaeT MpUOBLIbL — IKOHOMUM Ha KyXHE

U MEPCOHANe», — 3TO YIPABJICHUYECKOE PEIIECHNE, a HE NMPUYMHHO-CIEACTBEHHAs CBsA3b. HyXHO

BEPHYTh HOPMAIBHYIO KYXHIO U CHOBa HadaTh 00y4arh nepcoHas. CTaBKH PHIHOYHEIE BEPHYTh.

Byner kyxHs u 00ciyKuBaHue, TOT/IA U JIIOJIU MIPUIYT CHOBA.

- Te1 mpequiaraenis BOrHaTh HAC B elie 0ombinue yobITku? [Ipoiaucek mo HalmM OCHOBHBIM KOH-

KypEHTaM: TaM TOe€ IyCTO, — PE3KO OTBETUJ Brranuii.

- [IycTytoT Te pecTopaHsl, I/i€ aAIMUHUACTPALMs IOCTYIAET POBHO TAK K€, KaK U MbI: SKOHOMHUT Ha

BCEM U CHIKaeT KayecTBO. Sl coriacHa: MOKyMaTelbHas CIOCOOHOCTh B HAIleM CErMEHTE

HECKOJIBKO yIajla, HO TOYHO HE B TOM K€ COOTHOIIEHNH, KaK Hallll IPOJIaXKH.
N paBaiiTe mocMOTpUM € Apyrod CTOpoHbI. [loTeHIHABHBIX TOCTEN CTaJ0 MEHBIIE HAa TO K€
KOJIMYECTBO 3aBeleHUN. To ecTh OHHM Temepb MOryT Oousbiie TpeboBaTh W OBITH Ooiiee
MpUBEpE/- TUBBIMU B CBOEM BBIOOpE. 3HAUMT, HY)KHO JaTh UM caMoOe€ JIydllee B HalleM
cermeHTe. Ml oHM TOYHO BHIOEPYT HAc, — sl MOPa3UJIach, HACKOJIBKO CIIOKOMHO sI BO3pa)aro
«BEJIMKOMY U yKac- HOMY» MPeJICENATENIO.



- To ecTb y Hac BBIOOP: 3aKPBITHCS C€iUac v MOTEPSITh OJHY CyMMY JI€HET, MJIM PUCKHYTh, YTOOBI
00 BEIMTH B IPUOBLITH, THOO MOTEPSTH e1ile 00IbIIe? — coOOpall CIOKHYIO AJIS HETO JIOTHYE - CKYIO
KOHCTpyK1uto Jlexa.
- CKOJIbKO BPEMEHH 110 TBOMM OIICHKaM HaM MOHAJ00UTCs, YTOOBI BEPHYTh FOCTEH? — OKUBUIICS
[Tama.
- [Ipu xopoiiemM KayecTBe U CEpBUCE, OKOJIO MOIYroja, — OTBETUIIA 1. — ECTh, KOHEUHO, BApUAHT
NOJIHOTO pedpenauHra. MeHsieM KOHLENLUIo, HEMMUHT, AU3aiiH, MEHI0, — Bce, B 001eM. Tonbko
3TO MOTPeOyeT BpeMEeH! U MHBECTHLHUH. [la 1 He (haKT, 4TO HOBAsE KOHLICTIIUS «BBICTPEIHT.
- Jlropu enu, enaT u OynyT ecTb, — aktuBusupoBancs Jlexa. — Ilpemiararo He cremmThb C
3aKpBITHUEM, a YTO-TO €IlI€ IPUAYyMaTh.
- 5l HuKoro He TOpOIUTIO M TeM 0o0Jiee HE HACTauBAaIO HA NMPHHIATUU PELICHUS O 3aKPbITUU MPSIMO
CeroJiHs, — TUXO cKa3zaj Butanuii. — [Ipyroii BOpoc: eciiu Mbl pemaeM padoTaTh Aajblile, Ka- KOBa
Hama crparerus? S mpeuiaraio NMpHIEp>KUBaTbCs TOW, KOTOPYIO M30paiu: pe3aTb KOCThl U
Mepex/1aTh, OKa PHIHOK MOiAeT BBepx. JInbo ke 3akpbiThesa. Ho 9T0 Bce Hamo npocuutaTth. Bl
IIOMMMUTE, HENb3s MEHATh CTPAaTErMI0 4acTo, 3TO HU K ueMy He npusener. K Tomy ke Hamia
cTpaTerusi Oasupyercsl Ha MOHITHOM JIOTUKE: MBI KOHIICHTPUPYETCSI Ha TOM, YeM MOXEM YIpaB-
JATh. MBI MOXKEM YIPABIIATh U3AEPKKAMH, HO HE MOYKEM YIIPABIIATH COCTOSSHUEM PBIHKA.
- Eciu MBI cymeeM cTath Jiydile, YeM KOHKYPEHTBI, €CJIM Mbl JaJUM Ty CaMyl0 LIEHHOCTb, 3a
KOTOPO CTOUT NPUITH, TO FOCTU BepHYTCs. [IIr0c MapKeTHHT..., — HE OTCTymana 5.
- Ecniu pblHKa HET, TOJIKY He OyJeT, CKOJIbKO He I0JIBal ero O xeToM MapkeTuHra. ['ocriona,
MBI CEpbE3HO cOOMpaeMcs BbIpallluBaTh PO3bl B IMyCTbIHE? — IpepbIBasi MEHs, TeaTpajbHO 00pa-
THJICS KO BceM Buranuil.
- Jla 4e ThI Tak cpa3y? — npobacuin Jlexa. — Mbl % He ceifuac mpuHUMaeM peweHue. byayr npo-
CUUTBIBATh CLIEHAPHH, YCTh OCYUTAIOT U ITOT.
- JIronu IpUBBIKIIK, YTO y HAac cTajlo He o4eHb. Kak Mbl uX BepHeM? — oOpatuiics ko MHe [lama.
VY MeHs ecTb OTBET Ha 3TOT BOIIPOC, HO, KAK TOBOPUTCS, OJIHA '0JIOBA XOPOILO, a ABE I O0b-
nre — ayyqme. Kak Ol BbI MOCTYNUIM B 1T0JI00OHON cUTyauu?

Bonpocsr
1. Kakue u3MeHeHus: Hy’KHO MTPOU3BECTH B PECTOPAHAX, YTOOBI BEPHYTh KJIMEHTOB?
2. Kak y0enuTh WICHOB COBETAa AMPEKTOPOB OOpaTUTH OOJbIIE BHUMAHHUS Ha YIIOBIIETBOPEH-
HOCTb ITIOCETUTEEH 1 KOMMYHHUKAIUU C IOTEHIIMAIbHBIMUA TOCTAMHU?
3. Kakne MapKeTHHTOBbIE HHCTPYMEHTHI CTOUT MMPHUMEHUTH, YTOOBI TOHECTH JI0 IeTIEBOU ayAHTO-
pUHU U3MEHEHUS, IPOU3OLLIEAIINE B PECTOpaHax?

Kpurtepun onenkn:
5- CTy)IeHTOM BBISIBJICHBI BCC ITPUYUHEIL, co3naBmeI710$1 CUTyalluu, NPEIJIOKCHBI ITYTH
pELIEHNs, TPOAHATM3UPOBAHBI ITOCJIECTBUS IPUHUMAEMBIX PELLIEHUH.
4 — CTy)IeHTOM BBISABJICHBI ITIPUYUHEL, co3naBmeI7105[ CUTyallu, MPEAJIOKCHBI ITYTH PCIICHUA,
HOHE NPOAHAJIM3UPOBAHBI ITOCIIEICTBUS IPUHUMAEMbIX PEIICHUN.
3- CTy)IeHTOM BBISABJICHBI HC BCEC IPUYHHBI, co3z[aBmeI710$1 CUTyalluu, NPEIJIOKCHBI ITYTH
pele-Hus, HO HE MPOaHAIN3UPOBAHBI MOCIEACTBUS IPUHUMAEMbIX PEIICHUN.
2 - CTyieHTOM He BBISBIICHBI TPUYHHBI, CO3/IaBIICHCS CUTYAIUH, TIPEITIOKEHBI TyTH
peleHus, HO OHU HOCAT (pparMeHTapHBIN XapakTep U HE COOTBETCTBYIOT CIOKUBIIEHCS
CUTyallr, HC IIPO-aHAJIM3UPOBAHBI MMOCICACTBHUA TPUHUMACMBIX pemeHI/Iﬁ.

Tema 2 ’Ku3HeHHBIH UK TOBapa
(vommerenmus [IK (HU) — 1, naankaropsi IIK
(HW)-1.1.,1.,13)
Keiic.
Onucanue npoodJieMbl
Komnanus «Pomaiiika» Ha pbIHKE HEABMXKUMOCTH B Topoze N cymectByeT yxe 16 net. [Tocto-
SHHO pacTylue OOBEMBbI CTPOHUTENIHCTBA, KAUYE€CTBO >KWJbS, CPOKH CTPOMTENLCTBA — BCE
COOTBET- CTBYET IMO3UIMU JH/IePa HA PbIHKE HeABMAKUMOCTH. OHAKO MPECTOBYTHI KPU3HUC
2008 roga



MO3BOJIMJI KOMIIAHUU MIEPECMOTPETh LIEHHOCTH. Pe3koro cnana B npojakax He HaOJII01a10Ch,
Ha ypOBEHb JOKPU3UCHOTO 00beM mpojax noaHsics K Koy 2011 roxa. Yucno crposimuxcst
00BEKTOB MOCTOSIHHO POCIIO0. B3rIsiHYyB Ha KOMIIAHUIO CO CTOPOHBI, MOKHO ObLIO CKa3aTh: «Pe-
Osita, y Bac Bce B nopsaake! OObEKThl MO-TIPEKHEMY CAAIOTCS BOBPEMsI, HA PHIHKE BAaC 3HAIOT
KaK HaJe’KHOI'O 3aCTpOMIMKa, MOXKHO pacciadutbcsa!» BOH ckonbko KOMMIAaHMN MOJEro,
OCTaBILIUCH JAOJITOCTPOEM U ITOKUHYB apEHY CTPOUTEIBHOIO PHIHKA. . .
Ho Bpar He npemier. B3ameH cTapbiM «OJHOIHEBKaM» POXKJIAIOTCS HOBbIE (pupMbl: ropox N
B- JII€TCS IJI0I0POAHON TOYBOU B IPSIMOM U IIEPEHOCHOM CMBICJIIE JJI1 CTPOUTENBCTBA JKUIIBIX
KOMILJIEKCOB 3arpaHUYHBIMH, MOCKOBCKMMH, PETMOHAJIbHBIMM HHBEcTOpaMu. PocT phiHKa
CHOBa BO300HOBWJICS, M HYXHO OBLIO pemaTh, KyJa JBUTAThCs Aajblie. PyKoBOACTBO
KOMITAHUH IIPU- HSUJIO PEIIEHUE YKPEUTh CBOM KOHKYPEHTHBIE IPEUMYIIECTBA YEPE3 pa3BUTHE
NO3MIMOHNPO- BaHUsI OpeH/a, KOTOPOMY JOBEPSIOT, HO KOTOPOI'O0 HE BOCHPHUHHUMAIOT Kak
OTJEJILHOTO UTPOKA HA PhIHKE.
Tyt npobnema Bctana BHYTpU camoii KoMmanuu. CTapbie METOBI MTPOAAXKH M OOCITyKUBAHHS
KJIMEHTOB HE Jal0T OpeH 1y epeldTH Ha HOBbII YPOBEHb U OTCTPAHUThCA OT 00J1aKa KOHKYpEH-
ToB. B oduice mpogax padoraet 15 meHemKepoB. JecsaTh U3 HUX — B TJIABHOM O(HUCE KOMITAHUU
(cTpaTrernyeckoM 0OBEKTE HEMOCPEICTBEHHOTO OOLICHUs C KIMEeHTaMU, Tae GopMupyercs Ta
camasi JIOSUTBHOCTh ayJTUTOPHH U 00pa3 OpeHsa B ra3ax KIMEHTOB), ISATEPO — B IOTIOJTHUTEIb-
HOM. MeHeKephl INIaBHOTo orca pa3mMelaroTcs B 0IHOM O0JIbIIOM KaOUHETE, TaM >Ke paciio-
JIararoTcs CTEJUIaXH ¢ JOrOBOpaMH M OyMaraMmu, TaM e MeHeIPKepbl MOT'YT IONUTH Yail B riepe-
pbIBax Mexay paboToii ¢ knueHTamu. B 0011emM-To, cranAapTHBIN oduc npojax, HOYTH PhIHOK.
Bcex BuaHO, BCeX CIBIIIHO, HY U BCEX 3TO yCTpauBaeT.
B cBoeit paboTe MeHemKephl MOJIB3YIOTCS pacneyaTkaMy 4epTeskeil TUIIOBBIX MJIAHUPOBOK U
TabJIMLlaMU C XapaKTePUCTUKAMM M LIEHaMU Ha KBAPTHUPbI, TaM € BBIYEPKUBAIOT 3aHSTHIE
KBapTUPBI. ByKIIeThl ¢ OnMCcaHneM *KUIIbIX KOMITJIEKCOB pa3aioT B HAarpy3Ky Ko Bcel MaKyJaTy-
pe, KOTOPYIO KIIMEHT COOUpaeT y 3acTporiukoB. CTaHIapTHRIM MapKETHHTOBBIN TIJIaH KOMTIIa-
HUM BKJIIOYAJ OHJIaH-pEKIaMy Ha pa3IMyHbIX MOpTalax HeJBUKUMOCTHU U caiiTax 00bsIBICHUIH
(c eTBI0 3HAKOMCTBA KJIMEHTAa ¢ CalTOM KOMIIaHUM M OTTY/1a BBIXO/a Ha OTJEJ MPOJIax), pa3pa-
00TKy caiiTa U peKJaMHbBIX MaTepHajoB 0 HOBOMY 00BbeKTy. Ha TOT MOMEHT, Korjja BO3HUKIIA
HNOTPEOHOCTh YKPEIUIEHUs MMO3ULMOHUPOBaHUs OpeH/ia, KOMIIaHUsl YK€ MMesla CBOM cailT, Ha
KOTOPOM IIpeJICTaBJIEHbI AKTyallbHbIe 00BEKTHI, pa3pab0oTaH MHTEPECHBINH (PYHKIIMOHAT BEIOOpa
IUTAHUPOBKU B OIPEIEICHHOM J0OMe, OpOHUPOBAHMSI YEPE3 CalT (TO €CTh OTIpaBKa 3asiBKU IS
HpUIJIAIeHus B 0HC U JalbHENIIEro o0CyKaeHus 1eTaneit npuoodpereHus kBaptupsl). Ho Bce
3TO SIBHO HE OTJIMYAeT KOMIIaHuIo «Pomarika) oT COTHU APYTUX 3aCTPOUIIMKOB U areHTCTB He-
IBMXKUMOcTH B ropojie N.
Tak BOT, Mocie OHJIAWH-PECYPCOB KJIMEHTHI MONAJAal0T Ha MEHEPKEPOB OTIENa MPOJaxK, B
HEepPBYIO ouepeb MpH Tele(OHHOM pa3roBope. HacTo MeHeKephl HE YCIEBAlOT OTBEYaTh Ha
3BOHKHM, 3aHATbIE KJIMEHTaMH B oduce, a MHOrJa TeiaeQoH IMPOCTO 3aHAT Bech JeHb. [lanee
o0111e-HUe ¢ KJIMEHTOM Mpojoikaercs B oduce. PykoBoauTenb oTnena mpogax U AUPEKTOP
KOMIIAaHUM OTMEYAIOT CIIy4au OoOpalieHHsi K HUM C MPETeH3USIMH 10 00CITyKUBAaHUIO, HEPEIKO
BO3HHUKAIOT CIIOpHBIe cuTyanuu. [Ipodiema oO1ieHns ¢ KIMEHTaMH U 4eJI0BeYeCcKoro (akropa
B CEpBHCE TaK)Ke MOJHMMalach HEOAHOKPATHO B OTAeNe MHpoaax. Bce 3To yTskensercs
CJIO’KHBIM IOKyMEHTOO00POTOM, 10JITMM O(hOPMIIEHUEM TOTOBOPOB, HEUETKHM BeIeHHUEM 0a3bl
KJIMEHTOB UPACILIBIBUATHIMU CTAJUSMU MTPOJIAXK, YTO MHOTAA IPUBOINUT K NOTepe KIUEHTOB HA
JTane NpU- HATUS PeLIeHUs O MOKYIIKe.
Bomnpock! 1o keicy:

1. Kakx ontumu3upoBath padory otaena npoaax? Kakue MHCTpyMEHTHI MOKHO BHEIPUTH B

paboTy MeHeIKEpOB OTAENA I yIyUIlIeH!s] KauecTBa U YBEIMUYEHUs 0ObeMa poaax?

2. YeM e1ie MOXKHO JIOTIOJIHUTH MPOLIECC YKPEIUICHUs! OpeH 1a KOMIaHUH?

Kpurepum onenkmu:
5 — CryneHTOM BBIABICHBI BCE IMPHYMHBI, CO3JABILEHCS CUTYaIllMH, MPEUIOKEHBI MyTH
peLIeHHMS], TPOAHATM3UPOBAHBI TIOCIIECTBUS IPUHUMAEMbIX PELICHUH.

4 — CTyneHTOM BBISBICHBI IPUYMHBI, CO3/IABLICICS CUTYallUH, TIPEUI0KEHBI IIyTH PELICHMS,
HO HE IIPOAHAIM3UPOBAHBI [TOCIIEACTBUS IPUHUMAEMBIX PELLIEHUI.
3 — CTyIeHTOM BBISIBIIEHBI HE BCE IPUUMHBI, CO3JaBIICHCS CUTYAINH, TPEJI0KEHbI TyTH pellie-



HUS, HO HE MPOaHaM3UPOBAHbI MOCIEACTBHS MPUHUMAEMBIX PELICHHI.

2 - CTy/ICHTOM HE BBISIBJIICHBI TPUYUHBI, CO3/IaBIICHCS CUTYAIMH, TIPEIOKCHBI ITYTH PEIICHUS,
HO OHHU HOCST (pparMEHTApHBIM XapaKTep U HE COOTBETCTBYIOT CIIOKMBILEWUCS CUTYyallUH, HE
MPO-aHAM3UPOBAHBI MTOCIIEICTBUSI MPUHUMAEMBIX PEILICHUM.

Keiic.
«MplI paboTaeM 1o/ MOCTOSIHHBIM IPUCMOTPOM KOCMUYECKUX CHID», — PAaCCKa3bIBAET 3aMECTH-
T€Jb T€HEPAIbHOTO AUPEKTOpa KOMIaHuu «IHeprusi-cepsucy Uropp Kyrtko. Jlons myTku B
CJ0-BaX MeHekKepa MUHHMMalbHAa. KomnaHus nosiBuiack Ha cBeT B 1991 rony mo mpukazy
JUPEKTO- pa 3aBoja pakeTHo-kocMmuueckoil kopropauuu (PKK) «Queprus» umm. C. II
Koponesa Anekces bopuceHko 1, COOTBETCTBEHHO, ABIseTCA AouepHUM npeanpusituem PKK.
Ha ctene B kabunere Mropst KyTko BUCHT Tu1akat ¢ ©300pa’keHHEM PaKeThl, a Ha YIIaKOBKE U
Ha caMO#l NPOAYKIMHU, KOTOPYIO BBIITYCKAET « JHEPTUsi-CEPBUCY», HAPUCOBAH KPACHBIN JIOTOTHIIL
B BU/JIE CITyTHHKA CO CIIOTaHOM «DHEPrusi KOCMUUECKUX TEXHOJIOTHID.
Komnanus co3iaBanach Ajisi CEpBUCHOTO OOCTYKUBAHUS JTFOOBIX BUJIOB TEXHUKU, B TOM YHUCIIE
AJIEKTPOOBITOBOM, KOTOPYIO Bbimyckana Ha TOT MoMeHT PKK (kyXxoHHBIE po1ieccopsl, bLIECO-
cel U 1p.). OgHAKO Yepe3 HECKOJIBKO JIET KOPIOpAalUs MOJTHOCTHIO Mepeiaia CBOSH «I0UKe»
MIPOU3BOJICTBO OBITOBBIX TPHUOOPOB.
Ceronus «2OHeprusi-cepBucy», 6asupytomiasics B ropojae Koponere MockoBckoit obiactu,—
camocrosTensHas kommanus. B 2009 rony ee o6opot coctasui mpuMepHo 100 MitH pyo., 9uciio
corpynuukoB — 130 uenoBek. [lo cmoBam Uropss Kyrtko, PKK «unorma mnomoraer
(uHaHCOBO»
— B BUJI€ KPEJIUTOB 110 IPOLUEHTHBIM CTaBKaM 4yTh HMU)KE PHIHOUYHBIX.
UYetbIpe MpOU3BOICTBEHHBIX 11eXa « DHEPrun-cepBrc» oluIel miomaspio mouty 30 TeiC. KB. M
ceivac 3arpyskKeHbl JIMILIb Ha YETBEPTh: C KOHBEHEPA €)KEMECAYHO CXOIAT OKOJIO 4 ThIC. €IMHULL
OPOAYKIMH TOJ OpaHIOM «OHeprus». «Mbl TOTOBbl YBEIMUNUTh HBIHEIIHUNA €XEMECIUHbIN
o0beM Bbimycka 10 10 Teic. ToBapoB. bbut 661 cipoc»,— nosicaser Urope Kyrko. Onnako mno-
CJICIHHE TIATH JIET 00bEM MPOJIaXK NECPKHUTCS MPUMEPHO HA OJTHOU OTMETKE — OKOJI0 50 ThIC.
€IMHUI] B TOJI, 3TO B JIBa pa3a MEHbIIIE, HEXKENN MPeIpUsiTHe peain3oBbiBajio B Havane 2000-
X.
«B03MOXHO, IO XOTENH OBl KYMUTH HAIly TEXHUKY, HO MIPOCTO MPO Hee HE 3Hat0T? A MbI HE
MO’KEM UM MPaBUIBHO €€ MPEeUI0KUTh»,— 3a7aercs Bonpocom Kytko.
JBa nosymapus
[Tpon3BoaCTBO COOCTBEHHOM MPOAYKIMHU MO Op3HIOM «DHEPrus» MPUHOCHUT MPEANPUATHIO
no-JIoBUHY J0xofoB. Eme B 1990-x rogax mo JMIEH3UU AMOHCKOW KOpIOpaluu Sanyo
poccuiickas KOMITaHUSI HaJlaJnJ1a BBIMTYCK KyXOHHBIX KOMOaifHOB, a B Havase 2000-x «Heprusi-
CEpBHCY» CTa- JIa BBITYCKAaTh MBUIECOCHl COBMECTHO C UTabsHCKOW (upmoit Candy.
Heckounbko et Ha3a 1 KOMITaHUs IPEANPUHSIIA OMBITKY U3TOTaBIMBAaTh U KOHAUIIMOHEPHI, JJIs
yero OblJa KyIJIEHa COOTBETCTBYIOIIAs IPOU3BOJCTBEHHass JuHUA. Ho mocne Bbimycka
HECKOJIbKUX MapTUH CTaJo SICHO: «DHEPTUS-CEPBHUC» HE MOKET BBIJIEP)KATh IIEHOBYIO KOHKY-
PEHLIMIO C U3BECTHBIMU OpoHIaMH, B TOM uuciie u3 Kutas, ubs NpoayKuus ropaszo JemeBie
poccuiickoit. OT MpOU3BOICTBa KOHIUIIMOHEPOB MPHUIILIOCH OTKA3aThCsl, @ BMECTO TOTO, YTOOBI
TATATHCS C KUTaWLaMu, « JHEPTHUsI-CEPBUCY» CcTala OpHUIMAIBHBIM IUIEPOM KUTAHCKONH KoMMa-
Hun Gree B Poccun.
BnpouewM, npeanpusaTie OCTaHOBWIO BBIMYCK HE TOJBKO KOHIMIIMOHEPOB, HO U IBUIECOCOB:
celi- yac 1moJ1 TOProBOi MapKoil « DHEPTHs» MPOIAIOTCS TOJBKO KyXOHHBIE KOMOAlHBI. «Y Hac
0JlHa MOJIeNTb KOMOaiiHa ¢ TpeMs MoauduKausiMu. Vi3HauaabHO MBI BCe AeTIalli 1O JUIEH3UN
Sanyo,a B 2002 rogy mpuayMaiu CBOK KOMIUJIEKTAIIMIO, KOTOpas HE XYK€ JIMIICH3UOHHON,—
pacckasbl- BaeT Uropp Kyrko.— BooOmie, npousBoaurenelr ObITOBBIX TOBapoB B Poccun
MO>KHO I10 TIaJIb- 1AM OJHOM PYKH MEPECUUTATh, Mbl OJTHU U3 HUX).



Bropyio monoBUHY BBIpYYKH «DHEPTrUU-CEPBHUC» MPUHOCUT KOHTPAKTHOE IPOU3BOJCTBO.
Kommanus pacnosiaraet coBpeMeHHbIMU MOITHOCTSIMU: B 2004 rogy pyKOBOAUTEIH BIOKUIN
B UX MojepHu3aiuio npumepHo $300 Thic. (6€3 y4era CTOMMOCTH SITTOHCKUX CTaHKOB, B3ATBIX
B apenay y PKK). Haubonee kpynHbie 3akazunku — Gupmbl «Mettom-Texnonorun» u 3UC.
Jl1s nepBoit KOMITAHUU « DHEPTUSI-CEPBUCH BBITYCKAET (PHIBTPBI OUMCTKHU BOAbI «baprepy, s
BTO- pOil — ceTeBble (PUIBTPBI 1O TOproBoil Mapkoii Pilot. PeHTaGensHOCTh KOHTPAKTHOTO
IIpoM3- BOJCTBA cocTaBiseT 6,5%. Ero MoxHO 3arpy3uts enie Ha 35—40% k cymiecTByroniemy,
yBepsieT Mrops Kyrtko. [l 9TUX Leneld B IIPOLIJIOM IOLy B KOMIIAHUU CO3JAJIU OTHEIBHOE
nojipasjielie- HUe, cocTosIee U3 IByX denoBeK. OHM aKTHBHO MBITAIOTCS MPUBJIEYb HOBBIX
KJIMEHTOB, OJIHAKO II0KA BCE MIPEIOKEHUS OCTAIOTCS HA YPOBHE ITPOTOKOJIOB O HAMEPEHHUSIX.
[Tytu cnegoBanust

HenaBHo «DHeprusi-cepBuc» MpoBeNa HCCIENOBaHUE, CcOOpaB HHGPOPMALHUIO OT CBOUX
TUCTpUOY- TOPOB M KOHEYHBIX MOTpeduTeneil. BhICHMUIOCH, YTO MPOIYKIUI0 KOMIAHUHU
BBIOMPAIOT U3-3a IPUEMIIEMON CTOMMOCTH U LIEHAT 32 HAJEKHOCTbD.

B po3nuiie koM6aitHbl « JHEPTUSD CTOAT OKOJIO 2,5—2,7 ThIC. py0., TO €CTh MOMAIAI0T B CETMEHT
YyTh HIKE CPEAHET0. DTO JOPOXKE KUTAUCKOW HEOPIHIMPOBAHHON MPOAYKIIHH, KOTOPYIO
MokHOTIpHOOpecTH 3a 1-1,5 ThIC. py0., HO JAelIeBe, YeM U3eIus M0l TAKUMH MapKaMHu, KaK
Vitek u Polaris (ux nena — 2-3,5 TbIC. py0.). UIMEHHO 3TH Op3HIBI — TJIaBHBIC KOHKYPCHTBI
«OHeprumn».

OcHOBHOIi KaHaJI CObITa — KPYIHBIE ONTOBBIE (PUPMBI, BCEr0o BOCEMb 3aKyNIUuKoB. C HEKOTO-
PBIMU U3 HUX KOMIIAHUSI YCTAaHOBHIIA MAPTHEPCKHUE OTHOLICHHUS €Ille B MPOILIOM BEKe, OJHAKO
CEro/IHs 3TO COTPYAHHYECTBO HE BHOJHE ee ycTpauaeT. Ilo cioBam Kytko, norucruueckas
[[ENOYKa ceiYac COCTOUT M3 YEThIPEX 3BEHbEB: « JHEPTHUSA-CEPBHUCH MPOIAECT TOBAP KPYMHBIM
ONTOBHKaM, OHHM B CBOIO O4epe/b MEPEnpoaatoT MEJIKUM (pUpMaM, a T€ YK€ HEITOCPEICTBEHHO
B po3Huny. [lpu Ttakoit monenu aUCTpUOyLMH NpeanpusTHe He o0JagaeT IOJHOM
uHopmarner o ropojax, TJe TMpeACTaBiIeH €€ ToBap. EIWHCTBEHHBIH MCTOYHUK
«reorpapuUecKux» 3HAaHUN — MHUCbMa U 3alIPOChl KOHEYHBIX MOTPEOUTENEH.

Eme ogna npobiaema — 3aBUCUMOCTB OT 1ujiepoB. Ha BoceMb ONITOBUKOB PUXOAUTCS IPUMEP-
HO 85% o6bema cObITa KoMnaHuu. OJJHAKO HOBBIX MMAPTHEPOB « DHEPTHUsI-CEPBUCY 3aBOJUTH HE
Toponutcs. «ONTOBBIM PHIHOK MOAeNeH. MenKkue KOMIIaHUU B KpPU3HC Pa3opUIINCh, HA MJIaBy
OCTaJINCh KPYIHbBIE UTPOKH, C OOJIBIIEH YaCThI0 KOTOPBIX MBI U paboTaeM»,— roBopuT KyTtko.
[locnennue nATH JieT «DHEPrUSA-CEPBUC» TMBITANACH YCTAHOBUTH IMPSMBIE KOHTAKTHI C
po3HHuLeil, HO Oe3ycmemHo. «Y Hac ecTb acCOPTUMEHTHAas MaTpulla, M IPOU3BOJIUTEIb,
JKEJaloIUi MOMacThHA MOJIKY, J0JKEH UMETh HE MEHEEe CEMU HaUMEHOBAHUM MPOTYKIIUNY),—
oTBeuanu purensepbl. Tpu MoauduKalud KyXOHHBIX KOMOAaWHOB «JHEPrum» SBHO HE
BbIIEp>KUBaJIU (PEHC-KOHTPOJIb CETEBUKOB.

B 2008 romy xommaHus pemmia OTKPHITh COOCTBEHHbIN MarasuH B MockBe. Ha monku
BBICTaBU-JI HE TOJBKO CBOIO MPOAYKIMIO, HO U MapTHEpoB («Mertam-TexHonorun», 3UC).
OnHako Ha- JIaAUTh NPOAAKH HE MOTYYUIOCh U TOUKY IMPHUILIOCH 3aKphITh. KyTKO CBSI3bIBaET
HeyJlauy OIATh-TaKW CO CKPOMHBIM acCCOPTUMEHTOM: «/laxke MeIKue po3HNYHbIE Mara3uHYMKU
MOTYT OBITh NPUOBUIBHBIMH TOJBKO B TOM CiIydae, ecid y Hux B cpeanem 100-150
HOMEHKJIATYpHBIX €AUHMI] ToBapa». Ho, mo cioBaM pykoBOAMTENS, AEHET Ha pacllupeHHe
aCCOPTHMEHTA y

«DHEpPrun-cepBUCH

Het.Ilo unepuun

Urops KyTko roBoput, uro B MOCKBE HallTH KyXOHHBbIE KOMOAWHBI 1O OPIHIOM «DHEPTHUS
CEeroJIHsl MOYKHO pa3Be YTO Ha phIHKaX — Hanpumep, Ha ['opOymike, Mutnnckom uinu Prkckom.
B ocHoBHOM TOBap pacxoauTcs B pernoHax. HaubonbimuMm cpocom, 1o caoBaM MEHemKepa,
npoaykuus noie3yerca Ha tore (B Kpacnomapckom um CTaBpoOINoOibCKOM Kpasx), T€ JI0IU
aKTHB-HO TepepabaThiBalOT YpoXKail CO CBOMX OTOpOJIOB. A3uarckas dyacTh Poccun oxBaueHa
ciabo B CBsA3M C OONBIIMMH pPAacXofaMd Ha JIOTUCTHKY. Hampumep, nocraBka B paiioH
HoBoxky3Henka B nepecuere Ha oauH komOaiiH ctour MuHUMYM 300-350 py0., TO €CTh OKOJIO
20% ormyckHOW TeHBl. MnaTtu Ha TakWe TpaThl ONTOBUKAM HEBBITOJIHO, MO3TOMY
pacmmpenue reorpadum A

«DHEPruu-cepBUC» — OJIHA U3 TPYAHOPEIIAEMBIX MPOOIIEM.



3a 20 met paboThl «DHEPTUS-CEPBUC» MPAKTHUECKH HE TPaTHJIACh HA PEKIaMy: €€ JTUJIephl U
TaK 3HaIOT KOMIIAHHUIO. XOTs IOMBITKU ITOBBICUTh Y3HABAEMOCTh MAapKU TOII-MEHEIKEPHI BCE-
Taku NPEeANPUHAMAIOT. EXKEeroiHo NpoOU3BOAMTENIF HA IMAPUTETHBIX Hayalax €O CBOUMMU
JUJIEpaMU TIPOBOJIUT B PETHOHAX peKJIaMHble akiuu. OIHAKO B MPOILIOM IOy 0CO00Tr0 pocTa
IIPOJIaXK 3TO HE JAJIO: CKa3aJcsl KpU3MC.

Panbpiie «OHeprusi-cepBuc» ydacTBoBaja B CHELMAIM3UPOBAHHBIX BbICTaBKax. [locnennuil pas
— TpH roJia Ha3aj Ha spMapke «nekTpoObIT» B CankT-IleTepOypre. 1o cioBam Urops Kytko,
BBICTABKa IPOIILIA TOTJa «COBEPUICHHO OECTOJIKOBO /JIsi KOMIAHUU: HE ObUIO HU ONTOBHKOB,
HU TIOCETUTENIEH», TOITOMY IIPEINpHUITHE He 00POCIO HU HOBBIMH CBSI3SMHU, HU KIIMEHTaMHU.
«Moxert, He Tya cTpensieM?» — 3agaeT puropuueckuil Borpoc Kytko. Io ero cnosam, Ha mu-
pokue ATL- u BTL-akuu y « 9Heprun-cepBuc» HeT AcHer. Jlaxke peKkiiaMHO-MapKETHHTOBOTO
NOJIpa3/IeJICHUs B CTPYKTYpe KOMIIAHUU HE CYILIECTBYET.

3aro mpennpusTe o0JanaeT YHHUKaIbHOW OCOOEHHOCThIO — 3TO €AMHCTBEHHAs KOMITaHMSI-
pou3BoauTeNb B Poccuu, KOTOpast 1o 3anpocy NOTpeOUTeNs A0 CUX HOp pacchlIaeT Jr0ble
KOMIUIEKTYIOIUE (Harpumep, KoJaObl, Yaliu, HacaJaku) B 10001 pernoH crpansbl. [lox ckmazg ¢
3amyacTsiMu B ouce BblaenaeHo nopsaaka 150 kB. m.

Kpome Toro, y koMmnaHuu OTKPBITH 23 COOCTBEHHBIX CEPBUCHBIX IIEHTPA B Pa3HBIX TOpojax
cTpadbl. OHU MPOJAIOT 3aMYacT MO HU3KUM II€HAM, YTO BBITOJAHO OTJIMYAET «IDHEPruto-
CEPBHUC»OT 3alMaJHbIX KOHKYPEHTOB, Y KOTOPBIX I[eHa Ha KOMIUIEKTYIOIME ObIBa€T HACTOIBKO
BBICOKA, YTO IOJYacC JELIEBJIE€ BBIKMHYTh IOJIOMABIIMNCA MbUIECOC M KYHNUTh HOBBIA. Y
«QHeprun-cep- BUC» HeT feTaneit gopoxke 180 pyo.

Ce3onHOE 000CTpeHue

®UHaHCOBBIN KPU3HC NPUHEC «IHEPTUH-CEPBUCY JOMOIHUTEIbHBIE TPYAHOCTH. [IpakTnuecku
BCE CBIpbE I U3TOTOBJIEHUS CBOECH MPOAYKLUMH KOMIIAHUS 3aKyNaeT y WHOCTPAHHBIX IO-
cTaBIIMKOB. [loaTOMY BECHOM HpOHUIOrO roja, KOrja aMepHKaHCKas BalllOTa IMOAO0pOXkKala
OTHO- CUTEJIBHO POCCUNUCKOTO pyOJisi HA TPETh, HA CTOJIKO K€ YBEJIUYMIIUCh U MEPEMEHHbIE
U3JIEPIKKH

«QHeprun-cepsucy». Oxono 40% 3aTpat Ha CBIPbE COCTABIIAIOT 3aKYIIKH IUIACTUKA Y H3BECTHBIX
3amaHbIX mpousBoauTene, eme 40% npuxonarcs Ha IBUTATEINH.

JloroBapuBarbcs O AUCKOHTE C MUPOBBIMU KOPHOpAIMSAMHU — JI€JI0 3aBEIOMO O€CIOJIe3HOE:
00BEMbI 3aKYMOK POCCHUHWCKOTO MPEANpPUATHS CIUIIKOM Majibl. MEHATh IOCTaBIIMKOB
«OHeprusi-cepBuc» He XodeT. «Eciu Mbl cTaHeM JenaTh NPOAYKT M3 JEIIEBOr0 KMTalCKOro
IUTACTHKA, HAa BBIXOJIE OH OYyJIeT MMETh COBEPIIEHHO JIPYTroil BHEIIHUI BUA, Ipyroe KauecTBo.
Toraa Mbl MO- TEPSIM CYLIECTBYIOIIUX MOTPEOUTENEH U TOYHO YHIEM C phIHKa»,— CUUTAeT
Hrops Kytko.

PocT cebecTonMOCTH TPOAYKIIMH «DHEPTUHU-CEPBUCH ITOUTH HE CKA3aJICS HA OTIYCKHBIX [IEHAaX.
CroumocTh TOBapa Ui AWJIEPOB B KPU3UC YBEJIMUMBANIACh JIBAXKAbl — B Hayajle MPOLUIOTO
rojja ¥ B MapTe TEKYIIETO, HO KaXabld pa3 Bcero Ha 4-5%. OTnyckHas 1eHa KyXOHHOTO
KoMOaifHa N7l ONTOBUKOB CEroAHs cocTaBisieT B cpenneM 1,8—1,95 Teic. py6. B wurore
«Oueprun-cepBuc» ynainoch B 2009-m coxpanuth 00beM mponax Ha ypoBHe 2008 roma —
0K0J10 50 ThIC. EAVHMIL TPOTYKIIHH.

Opnaxo BO3pOCIINE TPaThl HAa 3aKYIMKY KOMIUIEKTYIOLIUX IPUBENIN K TOMY, UTO Y MPEAIPUITHS
CHHM3HWJIACh HOpMa MPHUOBLUIN: €CIIM JIBa rojla Ha3aJl peHTa0eNIbHOCTh COCTaBIIsIA TPUMEPHO 8—
9%, T0 celtuac okoio 5—6%. Bripouem, rops KyTko roBoput, 4To HbIHEIIHSSI HOpMa MPHUObLIN
BIIOJIHE MTO3BOJISIET MPEANPHUATHIO JEpKaThCs Ha M1aBy. OCHOBHas 3a7a4a, KOTOPYIO CTaBsAT I1e-
pen coboii pyKOBOIUTETN « DHEPTUU-CEPBUCH,— YBEIUUUTh 00BEM IIPOJIAK COOCTBEHHOM TEX-
HUKH.

Kakyro crparermio BwIOpaTh, 4YTOOBI  M3MEHUTH  curyaruioo? Kak  mpaBmIbHO
NO3UIIMOHUPOBATh W NPENOJHOCUTH MNpoAyKnuio  morpebutemo? Kak — ymydmwurthb
nuctpuoynuo? Kakue nelcTBus MpeanpuHATh, YTOOBI MOBBHICUTH Y3HABa€MOCTh TOPTOBOM
Mapku? Kak npuBieuyb BHUMaHUE KOHTPAKTHBIX IPOU3BOAUTENEH?



Kpurepuu oueHku:

5 _

CTy,I[CHTOM BBIIBJICHBI BCC IIPUYHHBI, COBI[EIBI.HGﬁCﬂ CUTyallur, IHIPCAJIOKCHBI ITYTH

pELICHUS, IPOAHAIIU3UPOBAHBI IIOCIEACTBUS IPUHUMACMBIX PEILICHUMN.

4 — CTyieHTOM BBISIBJICHBI IPUUUHBI, CO3AABIICIHCS CUTYaALMH, IPEAJIOKEHBI IIyTH PELICHHUS,
HO HE NPOaHAIN3UPOBAHBI ITOCIIEACTBUSA IPUHUMAEMBIX PELICHUMN.

3 — CTyz1eHTOM BBISIBIIEHBI HE BCE TPUUYMHBI, CO3/IaBIIEHCS CUTYallUU, IPEUIOKEHBI ITyTH pele-
HUs, HO HE NPOaHAIM3UPOBAHBI ITIOCIEACTBUS IPUHUMAEMBIX PELICHUMN.

2 - CTyIeHTOM He BbISBJIEHBI IPUYMHBI, CO3IaBIIEHCS CUTYaIMH, IPEATIOKEHBI ITyTH pEeIIeHus,
HO OHM HOCST (pparMeHTApHBIN XapaKTep U HE COOTBETCTBYIOT CIIOXHBILEHCS CHTyalllu, HE
IIPO-aHAJIN3UPOBAHBI ITOCIEACTBHSI IPUHUMAEMBIX PEIICHUN.

2. Cnucok BONpPOCoB U (WJIM) 3a1aHNi 1J1 NPOBeeH!s IPOMEe:KYTOYHOH aTTecTalul

1.

DK3aMeH M0 AUCLHUIIIMHE IPOBOJUTCS B YCTHOM (popMe.
(xomnerenuus IIK (HU) — 1, nuauxaropsi IIK
(HW)-11.,1.,13)

Bonpocs! 1J1s1 IOATOTOBKH K IK3aMeHY N0 AUCHUILINHE
Copep:xaHue TOBapHOH MOJIUTUKU B MAPKETUHI€. ACCOPTUMEHT MOTPEOUTENBCKUX

TOBApPOB.

Cy1mHOoCTb, 3a/1a4M, IPUHIUIIBI, BUABI CEPBUCA B CUCTEME TOBAPHOM MOJIUTHUKH.
HccnenoBanue pelHKA MOTPEOUTENBCKUX TOBAPOB.
Crparteruu pa3pabOTK1 HOBBIX TOBAPOB.
ITonxonpl Kk 3Tanam >KM3HEHHOTO [IMKJIA TOBApPOB.
[IpoaykTOBBII OPTQEINb, CTpaTerus MapKeTUHIa Ha pa3Hbix atanax KIT.
DopMHUpPOBaHNE TOBAPHBIX KATETOPUH.
Crpareruu pa3BUTHs TOBapHOM KaTErOpPHH.
AHanus MaTpulbl pa3BUTUS ACCOPTUMEHTA.
OnTumu3anus CTpyKTypbl TOBapHON KaTErOpHH.
TexHonOrNK MIIAHUPOBAHMSI ACCOPTUMEHTA.
CymiHoCTh aCCOPTUMEHTHOM CTPATETHH.
CermeHTanus noTpeOUTENBCKOTO PHIHKA
dopmMupoBaHUE aCCOPTUMEHTHOM cTpaTeruu: KOHKYypupys 3a Oyayiiee.
Ilo3unmonHas cTparerus y4aCTHUKOB pBIHKA.
PopMHpOBaHNE ACCOPTUMEHTHOW CTPATETMH: HOBBIE TOPU30HTHI Pa3BUTHA.
DopMHUpPOBAaHUE CTPATETUN TOBAPHOW KaTETOpHUH.
OnTrMusanus CTpyKTYpbl TOBAPHOM KaTErOpUU.

. AHanus MaTpUulbl pa3BUTUA ACCOPTUMCHTA.

dopMHUpoOBaHUE ACCOPTUMEHTA FACTPOHOMHUYECKHUX TOBAPOB.

Oo0pa3zen 6niera
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1. TlonsTHE CTpaTeruu U BUIBI JIETOBBIX CTPATETUI
2. TpaguinvoHHBIA U MHTEIPUPOBAHHBINA MapkeTuHr. Buast BMC.

3aB. xadenpoil ynpasneHus U
HpePUHEMATEIbCTBA

KaHJ. 9KOH. HaYK, JOLICHT J.YO. bproxanos

Kpurepun oueHKkH 3HAHUH NPH NPOBEACHUH IK3aMeHa.

OneHka «OTIMYHO» BBICTABISETCA CTYAEHTY, KOTOpbIH 00Ja7aeT BCECTOPOHHUMH,
CHCTEMaTU3HPOBAHHBIMU U TIIyOOKMMH 3HAHHMSIMH MaTepualia ydeOHOW MporpaMMbl, yMeeT CBOOOTHO
BBINOJIHATE 33J[aHUs, IPEAYCMOTPEHHBIE YUeOHOI MpOrpaMMoii, yCBOMJI OCHOBHYIO U 03HAKOMMJICS C
JIOTIOJIHUTEIBHOM JIUTEPATYPOU.

O1eHKa «XOpOILO» BBICTABISACTCA CTYAEHTY, OOHapyKUBLIEMY IIOJHOE 3HAHUE Marepuaja
y4eOHOI MPOrpaMMBI, YCIIEIIHO BBHIOIHSIOMEMY PEYCMOTPEHHbBIE YIeOHOH MPOrpaMMoii 3a1aHus,
YCBOUBIIIEMY MaTepuall OCHOBHOM JINTEpaTypbl, PEKOMEH/I0BaHHON y4eOHOH MpOrpaMMoi.

OneHka «y10BIETBOPUTEIBLHOY BBICTABIISIETCS CTYIEHTY, KOTOPBII [TOKa3ajl 3HAHUE OCHOBHOTO
MaTepHaa yueOHOH mporpaMmsbl B 00beMe, JOCTATOUHOM U HEOOXOMMBIM JUIs JajbHeHiel yueOsl n
npeAcTosmed padoThl, CHOPABWICS C BBHINIOJHEHHEM 3a/IaHHM, MPEIYCMOTPEHHBIX Y4YeOHOM
IIPOrpamMMoii, 3HaKOM ¢ OCHOBHOH JINTEpaTypoil, peKOMEH/1I0BaHHOH y4eOHOH MpOrpaMMoOi.

OLIGHKa «HCYOOBJICTBOPUTCIILHO» BBICTABJIACTCA CTYACHTY, HC 3HAOLIEMY OCHOBHOM YacCTH Marcpuaia
yueOHOI POrpaMMBl, JIOMTyCKAIONIEeMY TPHHIUITAAIBEHBIE ONIMOKH B BBITTOITHEHUH TPEyCMOTPEHHBIX
yueOHOH IpOorpaMMoN 3a1aHni, HEYBEPEHHO ¢ OOJIBIITUMHU 3aTPYTHESHHUSIMH BBITIOIHSFOIIEMY IMPAKTUUYECKUE
3adaHusd.



puio:xkenne Ne2 k padoueii mporpaMmme JUCUMIIIIMHBI
«ToBapHasi HOJIUTHKA

MeToauuyecKkue YKa3aHusA 1JIsl CTYACHTOB 110 OCBOCHUIO TUCHHUIIJINHBI

Ilocemenue NEKIUOHHBIX 3aHATHI U KOHCIIEKTUPOBAHUE PACCMATPUBACMBIX HA HUX MaTe
PHAJIOB SIBIIICTCSI HEJOCTATOYHBIM YCIOBHEM JUIsl YCBOCHUS HEOOXOAMMBIX 3HAHUI MO KypCy.
Kaxaplil CTYyIEHT JOJDKEH MHIMBUALYalbHO TOTOBUTHCS 110 TEMaM JUCLUUIUIMHBI, YUTasi KOHCIIEK
Bl JICKITUH, CJIaliI-KOHCTICKT JISKIIHA, PEKOMEHIYEMYIO YIEOHYIO U IIEPUOTUNICCKYIO JIUTEPATYPY,
3ayuuBas 0a30Bble ONpEAETCHUs, KJIAacCU(PUKALMU, CXeMbl U Tunojoruu. CamMocTosTeNbHas
paboTa mO3BOJISIET CTYACHTY B CIIOKOMHOI 00CTaHOBKE MOyMaTh, pa300paThCs ¢ HHpOpMaIuei
10 TeMe, IPU He0OXOAUMOCTH OOPaTUThCA K CIIpaBOYHOM JuTepaType. BHuMarensHoe urenue u
[OBTOPEHHE IPOYUTAHHOIO IIOMOTaeT B IOJHOM OOBEME YCBOUTH COJEP/KaHUE TEMBI,
CTpYKTYpUpOBaTh 3HaHMs. UYToObl cojep:karenbHas HHGOpMalUMs MO  JUCLHMILIMHE
3allOMUHANAch Ha- JOJr0, LIeJeco00pa3HO M3yyaTh €€ MO3TalHO - [0 TeMaM M B CTpOroi
IIOCJIEZIOBATEIBHOCTH, IIOCKOJIBKY IOCIEAYIOIIME TEMbI, KaK IIPaBWJIO, ONMPAKOTCA Ha
npenpinymue. MiMenHo nmo3tomy Oosibliasi 4yacTh CaMOCTOSITENIBHOM pabOThl MpUypoyeHa K
CEMHHApCKUM 3aHATHUSM, KOTOpBIE NMPOBOIATCS HA PETYJSIPHOM OCHOBE IOCIE JIEKLIHUOHHOIO
U3JI0KEHUS MaTepuaa 1o TeMe.

IIpn noaroroBke K ceMHMHAapaM, Ha KOTOPBIX MPEAIOIAracTcs NpOBEpKa 3HAHUN B BUJEC
pelIeHns KeHCoB, 11eecoo0pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHSI BHUMATEIbHO 1-2 pa3a npouu-
TaTh HY)KHYIO TEMY, MOMBITABIIUCH Pa300paTbcs CO BCEMU TEOPETUUYECKHMHU IOJIOKEHUSIMH U
npuMmepamu. Eciy BOSHUKIM TPYAHOCTH, OOpaTUTHCS 3a IOMOIIbIO K y4eOHOM, CIIPaBOYHOM JIn-
TepaType WM K MPernoAaBaTelIo 3a KOHCYNbTale. Bcio HakomieHHyto o TeMe HHPOpMalnio
JKeJaTelbHO CUCTEMaTU3UPOBaTh, COCTABUB YCTHO WMJIM MHCHbMEHHO IJIaH-KOHCIIEKT OTBETa IO
KaX/IOMY U3 BOIIPOCOB. 3a JIeHb JI0 CeMUHapa HeoOxoauMo emre 1-2 pa3a npouuTars TemMy, Io-
BTOPUTH ONPEEIIEHUSI OCHOBHBIX MOHATUHN, KJIacCU(PUKAINK, CTPYKTYpPBI U Apyrue 0a30BbIe MO-
noxeHus. LlenecooOpa3Ho Tak ke MOAYMaTh U MPUTOTOBUTH MPE3EHTAINI0, KOTOPask IOMOXKET
BU3YalIM3UpoBaTh JaHHbIE. [Ipy monbopke WIUTIOCTPATUBHOTO MaTepuana MOXHO 0OpaTUThCS K
HHTEpHET-UCTOYHUKAM.

BeicTyniieHre Ha ceMUHApCKOM 3aHSATHH JOJDKHO OBITh YETKUM, apr'yMEHTHPOBAHHBIM, HE
BBIXOJIUTH 332 paMKH IpoOjeMbl U MOOYKAAaTh ayAUTOPHIO K PACCMOTPEHUIO JTUCKYCCUOHHBIX
BOIPOCOB, YKa3blBasi Ha COOCTBEHHYIO MO3ulMI0. K MOATOTOBIEHHOMY 3apaHee TEKCTYy Ke-
JaTenbHO OOpaIlaThCs JIMIIb B clydae LUTHpoBaHUsA. Ilocie OCHOBHOTO BBICTYIJICHHS I1O
BOIPOCY BO3MOYKHBI TIOMIOJTHEHUS, MOMPaBKU, TUCKyccus. Kputuueckue BBICTYIUIEHUS! TOTKHBI
OBITHh KOPPEKTHBI, JOOpOKENaTeNbHbl. B KOHIlE CeMHUHAPCKOTO 3aHATHS IMpPErnojaBaTeNb Moj-
BOJUT UTOTU pEIICHUs Keilca, aHaIu3upyeT JOMYIIEHHbIe OMMOKY U HETOYHOCTH, OLEHUBAET
MOArOTOBKY IPYIIIBI B LIEJIOM U OTJENbHBIX BHICTYIAIOIIUX.

CamocTtosTenbHasi paboTa CTYIEHTOB MO JUCUUIUIMHE COCTOMT B 0ojiee TIIATEIbHOM
W3YYEHUHU MIPEJIOKEHHOTO IPETIOAaBaTeEM TEOPETUUECKOTO MaTepHralla, JaHHOTO Ha JIEKIHUSX,
TaK e JIOMOJHUTENBHO MPOrOBapUBAIOTCS MPENO/IaBaTEIeM Ha 3aHATHSAX.

3aauu A5 CaMOCTOSITETILHOTO PElIeHUsT (POPMYITHPYIOTCS Ha JEKIUAX U MPAKTHUECKUX
3aHATUAX. B KauecTBe HUX JIoMa CTy/I€HTaM IpeaaraloTcs Keichl Wik NpakTUYECKue 3aJaHusl.
BriocnenctBum penienne 3THX 3aJaHui IPU HATMYUU BOIIPOCOB CO CTOPOHBI CTY/IEHTOB pa3ou-
paeTcs Ha MOCIEAYIOIUX 3aHATHAX

[IpenoaBaTenb OLEHUBAECT MHAWBUIYAIBHO pabOTy KaXIOro CTyIEHTa Ha OCHOBaHHUU
IIPOBEJCHHBIX OIIPOCOB, PEIICHUS KEWCOB U MPOMEKYTOYHBIX KOHTPOJIBHBIX MEPOIPHUATHH.



