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1. Ie1n ocBOEHMS TUCHMIJIMHBI.
Llenblo OCBOEHMS AUCLUILIMHBI «YTIPaBICHUE PE3yJIbTAaTHBHOCTBIO MAapKETUHIa» SBJISIETCS pa3-
BUTHE KOMIETEHIMI B 001acT (OpMHUPOBAHUS KIMEHTCKOTO KamHTajga Ha OCHOBE OLIEHKH pe-
3yJbTaTUBHOCTH IPEIbIAYILNX TAIOB.
2. MecTo AMCUUIIMHBI B CTPYKTYpe 00pa30BaTe/IbHON MPOrpaMMbl.

JlucuumuiiHa OTHOCUTCS K 4acTH, (GOpMHpPYEeMOH y4acTHUKaMH 0Opa30BaTeNbHbIX OTHOLICHUN
brnoka 1, k aucuuiuinHaM 1o BeiOopy. JlaHHas AUCHUIUIMHA OCHOBAHA HA 3HAHUSX, MMOJyYEHHBIX
IpY U3ydyeHUH JuctMIIMH «KoMIiuieke MapkeTHHra», «MapKeTHHIoBble Ucciie10oBaHus», «CObl-
TOBas MOMUTHKA», «OBapHas MOIUTUKAY.
3. Illlanupyemble pe3yJabTaTbl 00y4eHHUs N0 JMCHUILIMHE, COOTHECEHHbIE C IJIAHMPYeMbI-
MM pe3yJibTaTaAMH 0CBOeHUs 00pPa30BaTeIbHOI MPOrpaMMbl

[Tponiecc u3yyeHHs QUCLUIUIMHBI HalpaBieH Ha (OPMUPOBAHHE CIEAYIOLUIMX KOMIIETCHIHUH B
cootBercTBUU ¢ ®PI'OC BO, OOII BO u npuobperenus ciaeayrommx 3HaHUM, yMEHUMN, HaBbIKOB
U (WIK) OIBbITA NEATEIHLHOCTH:

dopmupyemasi KoMIle-
TeHUHA
(xox u popmyIHpOBKA)

HNuaukarop nocruxe-
HHMA KOMIIEeTEHIIUH
(xox u popMyJIMpPOB-
Ka)

Ilepeuenb
IUVIAHNPYEeMBIX Pe3yJbTATOB 00y4eHus!

IIpodeccnonaibHbIe KOM

INEeTCHINH

IIK (OY) - 6 Cnoco-
0eH NJIaHHPOBATL U
KOHTPOJHPOBATH
MapKeTHHIOBYIO /1esi-
TeJIbHOCTh OpPraHu3a-
HUH

K (0OY) - 6.1. BeI-
MOJIHSIET (PUHAHCOBO-
HKOHOMHUECKOE
000CHOBaHUE cCTpaTe-
TMYECKUX MapKETHH-
TOBBIX PEIICHUM.

3HaTh:

MapKeTI/IHFOBI)Ie CTpaTGFI/I‘-IeCKI/Ie METOAbI
YIPaBJICHUS NOIpa3/IeJICHUEM I KOMaHA0U
YMmeThb:

[IpuMeHATh METOIbI BHYTPEHHETO MAPKETHH-
ra Juisi JOCTHXKEHUS LIeJIEH MOoIpa3aeICHUs
Biagerr HaBbIKAMMU:

[IpuHATHA CTpPATETHMYECKUX MapKETUHIOBBIX
penieHuit B 001acTu ynpasiaeHus OpeHIaMu

IIK (0OY) - 6.2. Kon-
TPOJUPYET ONEePaTUB-
HBbIC MAPKETHHTOBBIC
peleHus mo KpuTe-
pHI0 IPUOBLIN U pEH-
TaOEIIbHOCTH

3HaTh:

Crpareruu ynpaBjeHUs akTUBaMU OpeHa;
TEXHOJIOTUU OpEeH/INHTa,;

Ymers:

Pa3pabarbiBaTh MapKETUHIOBBIE CTPATETUN
MO3ULIMOHUPOBAaHUS OpeHa

IUTAHUPOBATh U OCYIIECTBISATH MAPKETUHIO-
BbI€ MEPOTIPHUATHS, OPUEHTUPOBAHHbIE Ha
MOAJICPKKY M paciiupeHue OpeHsa;
Biajgers HaBBIKHU:

dopmupoBaHus, YIPaBIECHUS U
NPO/IBIXKEHUS OpeHI0M;

HaBBIKOM OIIEHKH OpEHIOB.




4. O0beM, CTPYKTYpPa H COJlep:KaHNe JMCIUIIIHHBI

OO61mas Tpy10eMKOCTh AUCHUILTUHBI COCTABIISET 3 3aueTHble eAuHUIIbI, 108 akageMuueckux ya-
COB.
Ounas popma

Buabl yueOHbIX 3aHSTHIA,
BKJIIOYAs] CAMOCTOSITEJILHYIO pa-
60Ty CTY/I€HTOB, (I)OprI TEKYylero KOH-
H UX TPYAO0EMKOCTh TPOJIsA YCIIEBACMOCTH
o (B akageMHYeCKHUX 4acax)
Ne Tempr (pasne:nr) S | KonrakrHasi paGora ®opma npoMeKyTOUHOH
0 =
y AUCHUTIMHBI, S < aTrecTanuu
n ] o] o = 1 E E
HX CO/iep/KaHue O = = Sz BB 4 (mo cemecTpam)
= S
=| 5| B E|EEES
2 E£| 5| & |8 ::'; S Lc’é ®opmbt 0 u IOT
el g & 2|8 &8 (IpH HAJTMYHH)
g1 Q| E|lEgz
= S 2 | g S
1 |MapkeTuHr B cUCTEME Keiic
YIIPaBJIEHUS PE3YIBTATUBHO- 3 2 2 o5 Marepuainsl B8 LMS
CThIO Ou3HEca Moodle:
- caMocCTosITeNbHAs paboTa
2 |[IpuHIOUTIEI TOCTPOCHUS CH- Keiic
CTEMBI [OKa3aTeNen pe3yiib- Marepuaisl B8 LMS
3 2 2 25 .
TATUBHOCTH OU3HECa Moodle:
- caMoCTOsITeNbHas paboTa
3 |DopMupoBaHUE KIUEHTCKO- Keiic
ro Kanurasna Marepuaiel B8 LMS
3044 2 25 pa
Moodle:
- caMoCTOsITeNlbHAs paboTa
0,3 | 14,7 3auer
HUTOI'O 8 8 2 10,3 897 108 yacon

Coaepixanue pa3aejoB IMCHUIIIHHBI:

Tema 1. MapkeTHHI B cCTeMe yNpaBJIeHUsI Pe3yJIbTaTHBHOCTBIO OU3Heca

[IpoGneMbl OLIEHKH pe3ylbTaTUBHOCTH MapKeTuHra. Bremnuit s¢dexr. DxoHOMHU-
HocTh. [IponsBonuTensHOCTh. [loHATHE pe3ynbTaTUBHOCTH U 3G (GeKTUBHOCTH. M3MepeHue npo-
JYKTUBHOCTU MapKETHHTa. DBOJIIOLMS MOJXOJ0B K YIPaBICHUIO Pe3yJbTaTUBHOCTHIO. Mapke-
TUHT, OPUEHTUPOBAHHBIN HA CTOUMOCTb.

Tema 2. IIpyHUMIIBI HOCTPOCHHUS CUCTEMBI IIOKa3aTe/1el pe3yJIbTaTUBHOCTH OM3He-
ca

[Tokazarenn. dynkuuu nokaszatened. Bunael mokazarteneil. Omnepexaromue (hakTopbl
YBEJIMYEHUSI CTOMMOCTH). 3amnas3jbiBarolnue (pe3yibTupyronme mnokaszarenu). Ilokasarenn map-
KETHUHTOBOH JleATenbHOCTH. [IpoTrBOpeunBOCTE Nokazareneil. Cucrema nokasareneit. Mepapxu-
yeckas cuctema nokasarenei. Cuctema nokasaTelsie, IOCTPOEHHAs 10 MPUHIUITY KOMIUIEKCHO-
ctu. TpeboBanust k cucreme nokaszareneil. CoriacoBaHHE HMHTEPECOB C 3aUHTEPECOBAHHBIMU
CTOPOHAMH.

Tema 3. @opMupoBaHHe KJIHEHTCKOT0 KAaNMTAJIA

Knuentckuit kanuran. CTpykTypa KIMeHTCKOro kanutana. [{lenHocTHbIi kanuTan. Kann-
Tan OpeHma. Drtambl GOPMUPOBAHUS KIMEHTCKOro Kamutaja. Jrtam 1. [IpuBneuenue kimeHTa.
Omnpenenenue neneBoit ayauropun. [losunumonuposanue. YIIT. Tumnsl norpedureneii u moaenu
noBesieHus1 moTpeduTens. Boponka npoxaxk. Koaddummentsr konBepcun. Ctoputeiumar. [lo-




Ka3aTelu F'OTOBHOCTH K IOKYIKe. JTan 2. Yaep:kaHue KIMeHTa. PacueT ycToM4MBOCTH KIIMEHT-
cKkoi 0a3pl. MeTozp!l yaepxaHus KineHToB. OLleHKa y10BJI€TBOPEHHOCTH. JIOAIBHOCTD KIIMEHTA.
BHenpenune KIMEHTOOPUEHTHPOBAHHOCTH. AHANM3 KIMEHTCKOW 0a3pl. Dtanm 3. Pa3Butue oTHO-
HIEHUH ¢ KJIMeHTOM. BoBneuenue kinueHTta. Toukn koHTakTa. AyauT Todek KoHTakTa. Omnpene-
JIEHUE MPOIYIIEHHBIX TOUEK. AyIUT KIMEHTOOPUEHTUPOBAHHOCTH.

5. Oﬁpa30BaTeJ’[beIe TE€XHOJOT'MH, B TOM YMCJI€ TEXHOJOIHU IJIEKTPOHHOIO oﬁyqe}mﬂ H
AUCTAHIHUOHHbIC 06p33OBaTeJII>HLIe TEXHOJOTHH, UCIIOJb3YEMbIC IIPH OCYIIECCTBJICHHUU 00-
Ppa3oBaTeJIbHOIO IMpouecca 1mo IMCUHMnIJInHE

B mporiecce 00yueHust UCTIOMB3YIOTCS CIIEAYOMNE 00pa3oBaTebHBIC TEXHOIOTHH:

AkajeMHuyecKasi JIeKUMs — [TOCIIEAOBATEIbHOE HU3JIOKEHHUE MaTepuana IpernojaBaTe-
JICM, PaCCMOTPCHUC TCOPCTUUCCKHUX U MCTOJOJIOTHYCCKUX BOIPOCOB JUCHUIINIMHLI B JIOTUYCCKH
BbIIep>KaHHOH (opMme. B mporiecce nekuuu npenogaBaTesib CTUMYJIUPYET CTYIEHTOB K YYaCTHIO
B 00CY/ICHHH BOIIPOCOB U BBICKA3bIBAHUIO COOCTBEHHOM TOUKH 3PEHHS 00CYKIaeMon mpooie-
maTuku. Llenu u TpeGoBaHuUs K akaJeMUYECKON JIEKIIMH: COBPEMEHHbIN HAY4YHBIH YPOBEHb, UH-
q)OpMaTI/IBHOCTI), CUCTCMHOC OCBCUICHHUC KIIKOYCBBIX IIOHSATHUHI U IIOJIOKEHU 110 COOTBCTCTBYIO-
niei Teme, 0030p U OIEHKA CYIIECTBYIONIEH TPOOIEeMaTHKH, Jadya METOANYECKUX PEKOMEH AUl
CTYAEHTaM JUJIsl JaJbHEUIIErO U3yUYEeHUS Kypca.

IIpakTnyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATUE, TIOCBSIIIEHHOE MPAKTUYECKOM OTpa-
0OTKE Y CTYACHTOB KOHKPETHBIX YMeHI/Iﬁ M HABBIKOB IIPpXW U3YYCHUHN JUCHUIIINHBI, 3aKPCTIJICHUIO
MOJIyYEHHBIX Ha JICKI[UM 3HAHUN U OLIEHKE Pe3yJbTaTOB OOYYEHUS B IMPOLIECCE TEKYILEro KOH-
TPOJISL.

Ha nmepBoM mpakTuuecKkoM 3aHATHM B BBOJAHOW YacTH JAeTCs MEPBOE IEIIOCTHOE Mpel-
CTAaBJICHHUC O AUCIIUIIJINHEC. CTYJICHTI)I 3HAKOMSATCA C HA3HAUYCHUEM U 3aJJadaMi JUCIUIIIINHBI, eé
pPOJTBI0 M MECTOM B 0OpaszoBareibHON mporpamme. [Ipu 3TOM 03ByuMBaroTCS METOIUYECKUE U
OpTraHru3allMOHHBIC 0COOEHHOCTH pa6OTBI B paMKax ﬂaHHOﬁ JUCHHUIIIIMHBI, a TAK)XKXE JacTCs aHa-
JIN3 peKOMEHAYeMOl yuyeOHO-MeTOoauYecKor muTeparypsl. [IpogomkuTenbHOCTh BBOJAHON YacTu
cocrapisieT He 6onee 10-15 MunyT.

[Ipu mpoBeeHNN MPAKTUUECKUX 3aHATUN UCTIOIB3YIOTCS TaKMe NHHOBAIIMOHHBIE METO/TBI
00yJeHus1, KaK JUaior-codeceoBaHue, KOJUIEKTUBHOE OOCYXICHHE TEeMaTHYECKHUX BOIPOCOB,
pa30op MPaKTUYECKUX CUTYyalluid, HOPMATHUBHBIX JTOKYMEHTOB, TEOPETUUECKUX U METOIUYECKHUX
ACIICKTOB II0 TECMaM JUCHUIIJINHBI. O6CY)KI[CHI/IC M OIICHKA MNPaBUJIIBHOCTH BBIIIOJIHCHHBIX pas3-
JUYHOTO THUTIA 33/IaHUH, yKa3aHHBIX B (DOH/IE OLIEHOUHBIX CPEACTB paboueil MporpaMMbl, IPOU3-
BOOUTCS KOJJICKTUBHO CTYACHTAMU IO PYKOBOJACTBOM IIPEIIOAaBaTECIIA.

KoncynabTauum — BUA y4eOHBIX 3aHSATUH, SBISIONIMECS OAHON H3 (HOPM KOHTPOIIS
CaMOCTOSITEIIEHOM pabOThI CTYJICHTOB B T€UeHHE ceMecTpa. Ha KOHCyIbTaIusaX 10 WHUIIMATHBE
CTYJIEHTOB PAacCMaTPHUBAIOTCS U OOCYXMAIOTCS Pa3iMyYHbIe BOMPOCH TEMAaTUKHU JAUCIUILIIHHBI,
KOTOPBIC BOHUKAIOT Y HUX B IIPOIIECCE CAMOCTOSATEIHLHOU PabOTHI.

B mporiecce 00yueHHs UCTIONB3YIOTCS CIICAYIOIIUE TEXHOIOTHH 3JIEKTPOHHOTO 00yUeHHUS
Y TUCTAaHIIMOHHBIE 00pPa30BaTeIbHbBIC TEXHOJIOTHH:

DaexTponnblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM NMPHUCYTCTBYIOT:

- 3aJ1aHus U1 CaMOCTOSTEIIBbHOM PabOThl 00YUYarOIUXCS;

- TIPE3CHTAIMHU 110 TeMaM JUCIHUIUIAHBL;

- TpenacTaBieHa WHPOpMaIKs 0 GopMe U BpEMEHH NPOBEACHUSI KOHCYIbTALUI 1O TUCIH-
IJIMHE B PEKUME OHJIAlH;

- TIOCPEACTBOM (OpyMa OCYLICCTBIISICTCS CHUHXPOHHOE M (WIJIM) aCHHXPOHHOE B3aMMO/ICH-
CTBHE MEXTy 00YJaIOIIMMUCS U TPETIOIaBaTeIeM B paMKaxX N3y4eHHUs TUCIUTUINHBL.



6. [lepevyeHb JUIIEH3MOHHOTO U (MJIH) CBOOOTHO PACHPOCTPAHIEMOro MPOrpaMMHOro odec-
Nne4YeHusi, UCNOJb3yeMOro NMpU OCYLIecTBJIEHHH 00pPa30BaTeIbHOIO Mpolecca Mo JHCIHU-
TJIHHE

B nporecce ocymectBieHus: 06pa3oBaTENbHOrO Mpoliecca Mo JUCHUILIMNHE UCIONIb3YIOT-
col:
1) ns hopMupoBaHusl MAaTepUANOB ISl TEKYIIET0 KOHTPOJI YCIIEBAEMOCTH U MIPOBEICHUS MIPO-
MG)KYTOHHOfI arrecranuu, Ajisd d)OpMI/IpOBaHI/ISI MCTOANYCCKUX MATCPHUAJIOB IO AUCHUILIINHE!

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepevyeHb cOBpeMEeHHBIX NMPO(ecCHOHATBbHBIX 0a3 JAHHBIX U MH()POPMALUMOHHBIX CIpa-
BOYHBIX CHCTE€M, HMCIOJb3yeMbIX INPH OCYILIECTBJCHHHM O00pPa30BaTeJbLHOIO IpoLecca Io
AUCHHILINHE (PU HE00X0IMMOCTH)

B nporecce ocymectBieHuss 06pa3oBaTeNbHOrO Mpoliecca Mo JUCHHUILIUHE UCTONB3YI0T-
co:

ABTOMaTH3upOBaHHas  OuOnMMoTeuHo-mHpopManuoHHas cuctema «BYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JONMOJHUTEJIHLHON y4eOHOIl JUTepaTyphl, pecypcoB HHpoOpMAIU-
OHHO-TeJIEKOMMYHUKAIMOHHOMU ceTu «HTepHeT» (IpH HE0OXOAMMOCTH), PEKOMEHAyeMbIX
JJIS1 OCBOCHMS M CHHUIITIHHbBI

a) OCHOBHAasl JIUTepaTypa

1. Oiinep, O. K. VnpaBnenue pe3ylnbTaTUBHOCTbIO MApKETHHIA | Y4EOHUK U IPAKTUKYM
st By3oB/ O. K. OitHep. — 2-¢ usn., mepepad. u jorm. — Mocksa : M3garenscTBo FHOpaiiT,
2022. — 350 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-04642-7. — Tekcr : 31€KTpOH-
Hb1i // O6pazoBarenbHas tiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/488789 (na-
Ta oOpamenus: 24.01.2022).

2. MapkeTHHT-MEHEeKMEHT: y4eOHHMK M MpakTukyM ais By3oB / U. B. Jluncun [u ap.] ;
nox penakuued M. B. Jluncuna, O. K. Oitnep. — Mocksa : M3sparensctBo [Opaiit, 2022. —
379 c. — (Bricmiee oOpaszoBanme). — ISBN 978-5-534-01165-4. — Tekct : 37IeKTpOHHBINA //
ObpazoBarenbHas miargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/489346 (nata 06-
pamenus: 24.01.2022).

0) 10MOJIHUTE/ILHAS JIUTEepaTypa

1. Tony6xos, E. I1. MapkeTusr juis npodecCHOHAIOB: MPAKTUYECKUH KypcC : YUeOHUK U
NpakTUKyM Ui OakanaBpuata u maructparypsl / E. I1. T'omyOkoB. — Mocksa : U3natenbcTBo
FOpaiit, 2019. — 474 c. — (bakanaBp u maructp. Akagemuueckuit kypc). — ISBN 978-5-9916-
3749-7. — Tekct : anekTponHbd / OOpa3zoBatenbHas miatdopma Opaiit [caiit]. — URL:
https://urait.ru/bcode/426253 (nara obpamenus: 23.01.2022).

2. Mapxketusr. [Ipaktukym : yae6HOe mocobue st By3oB / C. B. Kapnosa [u np.] ; mon
obmeit pemakuuert C. B. KapmoBoii. — Mocksa : UsmarensctBo IOpaiit, 2022. — 325c¢. —
(Beiciree obpazoBanmne). — ISBN 978-5-9916-8852-9. — Texkct : anmextponHsIii / OOpa3oBa-
tenpHas miaargopma FOpait [caiit]. — URL: https://urait.ru/bcode/488976 (mara oOpaieHus:
23.01.2022).

B) pecypcbl ceTn «AHTEpHeT»:

1. DnexkTpoHHBII KaTaJor Hayunoi O6ubaMoTeKn Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DnektponHas oubmuoreunas cucrema (ObC) mznarensctBa «tOpaitt» (https://www.
urait.ru).

3. Omnektponnas Oubnmoreunas cucrema (OBC) wm3marensctBa  «lIpocmexT

(http://ebs.prospekt.org/).


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/

4. Hayunas snektponnas oubnuoreka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHIOBBIH TOpTaT «DHIIUKIONCANS MAPKETHH-
ra». Ha ceromusmauii jeHp HanOoJee MOTHOe COOpPaHHE HAyYHBIX CTaTCH, KHUT U aHAJUTUYC-
CKHMX 0030pOB M3 obsacTi MapkeTuHra. Ha calite mpencraBieHa oOmmpHas OnbiaroTeka, CTpyK-
TYpUPOBaHHAS T10 pa3/ieliaM MapKETHHTA.

6. http://marketing.rbc.ru/ - ma caiite mpeacTaBiICHBI aHAIWTHKA U 0030PBI PHIHKOB,
MPOBEJICHHBIC KOMIIAaHUEH POCON3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Dxkcmept PA») — kpynneiiiiee B Poccun MekayHapo/I-
HOe peTruHroBoe areHTCTBO ¢ 20-neTHelt ucropuein. RAEX («OQkcnept PAy) sBisieTcst nuaepom
B 00JIACTH PEUTUHTOBAHMS, a TAKIKE HCCIICIOBATEIIbCKO-KOMMYHHUKAIIMOHHOM JIESITEITbHOCTH.

8. https://cloud.yandex.ru/services/datalens - sTo cepBuc as OuzHec-ananuTuku. Cep-
BUC IO3BOJISICT MOJKIIOYATHCS K PA3JIMYHBIM UCTOYHUKAM JIaHHBIX, CTPOUTH BH3YyaJIM3alluH, CO-
Oupath JamOopAbl U ACTUTHCS MOTydeHHBIMU pe3yiabTaTamu. C moMombio Yandex Datal.ens Bbl
MOYKETE OTCIIEKUBATH MPOJAYKTOBBIC i OM3HEC-METPUKH HAMPSIMYIO U3 HCTOYHUKOB, YTOOBI MTPH-
HUMAaTh PENICHHsI, OCHOBaHHBIC Ha JaHHBIX. Yandex Datalens e Tapudummpyercs.

9. MaTepuanbHo-TeXHHYecKas 0a3a, Heo0XoAMMas VISl OCYLIeCTBJIEHUsI 00Pa30BaTeLHOI0
npouecca no JUCHHUIINHE

MarepuanbHoO-TeXHHUECKas 0a3a, HeoOXoaAuMas JUIsl OCYIIECTBIEHUSI 00pa30BaTEIbHOIO
Ipolecca 1o AUCUUIUIMHE BKJIIOYAET B CBOW COCTaB CliELUaIbHbIE TIOMELICHMUS:

- yueOHble ayTUTOPUHU ISl IPOBEICHUS 3aHATUH JICKIIUOHHOTO THIIA;

- yueOHbIe ayTUTOPHH IJIsl TIPOBENICHHSI TPAKTHYECKHIX 3aHATHI (CEMUHAPOB);

- yueOHble ayTUTOPHUHU ISl IPOBEJICHHS TPYNIOBBIX U MHAWBUYAIbHBIX KOHCYJIbTAIUN;

- yueOHbIE ayAUTOPHUHM JIJIsl IPOBECHUS TEKYILETO0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTa-
IIUH;

- IOMEIIEHHUS Il CaMOCTOSTEIbHON paboThI;

- IOMEUICHUsT s XpaHeHHs U TNpOo(UIAKTUYECKOTO OOCITYKUBaHUS TEXHUYECKUX
CpeICTB OOyUEHHS.

CrenanbHble MOMEIIEHHUST YKOMIUIEKTOBAHbl CPEACTBAMU OOYYEHHUs, CIYKAIUMH JUIs
npeJcTaBieHus yaeOHoM nHdopmanuy 00IbIION ayAUTOPHH.

ITomerieHust A caMOCTOSTENBbHON pabOThl 00YYarOIUXCsS OCHAIIEHBl KOMIBIOTEPHOMH
TEXHUKOW C BO3MOYKHOCTHIO MOJKIIIOUEHUs: K ceTh «VHTepHeT» u obecrneueHueM J0CTyna K
3NIEKTPOHHOM MH(pOopMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOD:

JloueHT kadenpsl yrpaBieHUS U Mpen-
IIPUHUMATECIIbCTBA, KaH. 9KOH. HAYK H.A. CTapKOBa

O00IHCHOCIb, YUeHas CIeneHb H.0. Damunus


http://elibrary.ru/
http://www.marketing.spb.ru/
http://marketing.rbc.ru/
http://raexpert.ru/
https://cloud.yandex.ru/services/datalens

IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«YnpasJieHHe pPe3yJIbTATHBHOCTbI0O MAPKETHHIa»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUsI TeKyllel U MPOMeKYTOYHOM aTTeCTALMHU CTY/IeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/IbHBIE 3aJaHUSI 1 HHbI€ MATEPHAJIbI,
HCNOJIb3yeMble B Mpoliecce TeKylleil arTecTaluu
(xommnerenuus [IK(OY)-6, unaukarop IK(OY)-6.1, uuaukarop IK(OY)-6.2)

Tema 1. MapkeTHHT B cuCTeMe YIIPABJICHHUS Pe3yIbTATHBHOCTHIO OM3Heca
CornacoBanue unrepecoB. Komnanus ABTomMup.

Cepreii /IazapeB paboTaeT B KOMIIAaHUA «ABTOMHP» CeMb JieT. Ero Kapbepa B cajioHe OfI-
HOT'O U3 KPYIHEeHIINX POCCUMCKUX aBTOJM/IePOB Hayaaach C JO/DKHOCTH MeHe/yKepa I10 TpoJa-
)Kam, a TMoc/eJHrHe HeCKOJbKO JIeT OH pYKOBOJAUT KOPIMOPaTUBHBIM OT/€/IOM TOProBO-
cepBucHoro komrmekca (TCK) «GM-ABToMup». DTO camblii KpynHbIi B BocTouHoii EBporie
LIEHTp, T/le TIpe/ICTaB/IeHbl MapKH amepuKaHCcKoro rpousBogutenss General Motors (Chevrolet,
Opel, Cadillac, Hummer). Exxemecsiuno 6osiee 500 K/TMEHTOB BbI€3)KAOT W3 JUTEPCKOrO CajloHa
Ha HOBOM aBTOMOOwMIe. OT/en, KOTOPbIi Bo3r/aBssieT JlazapeB, 3aHMMaeTCs MPO/jaykelt MallluH U
TIpe/ioCTaB/IeHUeM CePBUCHBIX YC/IYT FOPUAUUECKUM JIULaM.

«Korpa s To/IbKO TipuIIies1 B KOMITaHHIO, TIePBbIe TO/l-Ba BHUKAJ B TIPOLIECChI, MHOTOE OBIIO
B HOBUHKY, — BcrioMHHaeT Jla3apeB. — [locTerneHHO Hauas 3amMeuaTb HeZlOPaOOTKHU, CI0XKHO-
CTH, KOTOPbIe MeIIaloT COTPYAHUKaM 3P PeKTHUBHO /lefiaTh CBOIO paboTy».

B npouwiom roAy pykoBOAWTeNIb KOPIOPAaTUBHOTO OTAena yBujen B KypHane «Cekper
(bupMbI» MaTepuan O BHe/IpeHUH Oepe>kK/TMBOTO TIPOW3BO/CTBA M CHUCTeMbI KaHOAH Ha 3aBOjie
«Mukpon» (C®Ne11/2009), a notom npourtan kuury ke dpu K. Jlaiikepa «/Jao Toyota».
«51 OTKpBII AJisg cebst 1ie/iblii MUP ATIOHCKOW KOpTopaljuM, — BOCXUIIIEHHO paccka3biBaeT Cep-
reii. — Toyota >kKvBeT 110 CBOMM TIPUHLIUIIAM, U BCe HACTOJILKO UeTKO, OT/IaXKeHO, CUCTEMHO, —
3T0 nopaxaeT!». [IpakTuuHbIii JlazapeB cpa3y >Ke NPUKWHYJ/, UTO OMUCAHHbIE B CTaThbe U KHUTe
TEXHOJIOTUH MOXXHO HCIT0/Ib30BaTh [I/Isl TIOBBIIIeHUsT 3(PGEKTUBHOCTH PabOThI JUIEPCKOTO 1eH-
Tpa.

Cnaboe mecTo

[ToMrMO KOPIOpaTHUBHOTO OT/esa, KOTOphIM Bo3r/aessieT Cepreii JlaszapeB, B mofjpas/eie-
HUU TIO TIPO/IaXkKaM CYII[eCTBYIOT ellle TISITh CJTy)KO — KpeJuTHas1, CTpaXxoBasi, KOMUCCUOHHasl, a/l-
MUHUCTPHUPOBAHUS U BbIIauM.

Bce pykoBoauTenu 3THUX OTZE/IOB MOAUMUHSIOTCS 3aMeCTHUTeNI0 AWpPeKTopa Mo TPOJakaM.
[To cnoBam JlasapeBa, Bce mofpaszieneHus] TECHO CBsI3aHbl, U COTPYJHUKHU OTAesa MpoJax Io-
CTOSIHHO B3aMMOJENCTBYIOT C JPYruMu paboTHHKamu. Harprmep, eciii MoKymaTesr0 MOHPaBH-
J1ach MOJieJib, MallIMHY 3aKa3blBaeT Ha CK/ajle aMUHUCTpaTop Toprosoro 3ana (AT3), a anas sTo-
rO MeHeZKep TI0 MTPO/iakaM JI0JDKeH OCTaBUTh eMy 3asiBKy Ha OpoHb aBTOMOOWIs. «BbIBaeT Tak,
YTO aJJMUHUCTPATOP He yBUjeN COOOleHre OT MOero COTPYAHUKA WM OTBJ/IEKCS, U MalllMHa B



WTOre He 3aka3aHa. Hecmotps Ha TO, uto 310 npomax AT3, Bce pyratoT MeHezpkepa I10 Ipoza-
’KaM — 3a TO, YTO He TIPOKOHTPOJIMPOBAJ], He MPOC/Ieuil», — pacCKasblBaeT PYKOBOJUTEb.

B nHauasne rozga Cepreli JIa3apeB npoBesi 3KCIIEPUMEHT B CBOEM OT/eJie: TpOoe ero NoJuyruHeH-
HBIX B TEUEHHe BCero /Hs 3alvChIBa/lv KaxJo0e JeliCTBhe U KaKbli CBOM 1iar. Pe3ysbTaThl Mo-
pasuu pykoBouTesiss. OH BBISICHUI, UYTO Ha MOUCK K/IMEHTOB, TO €CTb OCHOBHYIO (hYHKI[UIO OT-
Jiefia TIpo/iaXk, OHU TPaTSIT BCEro rojyaca-yac B fieHb. A JTbBUHYIO ZI0TI0 pabouero BpeMeHHu Me-
He/Kepbl 3aHUMaloTCsl MO0 OymMa)kHOH pabOoTOM, MO0 BBICHSIIOT, B KAKOM COCTOSIHUU HaXO-
JIUTCsI aBTOMOOW/Tb, 3aKa3aHHBINA K/TMEHTOM.

«['aBHBIA pecypc MeHemKepa — BpeMsi. «deM 0OoJIbIlle ero TPaTHUIllh Ha TIePeroBOpbI C IM0-
TpeOUTesIsIMU, TeM BbIllle BePOSATHOCTb TIOKYIKH MalllMHbI», — 00bsicHsieT Cepreit JlazapeB. —
Ecsu 6b1 Te 3-4 yaca B /IeHb, KOTOPbIe MOM COTPY/IHHUK TPAaTUT Ha OTC/I€)KWBAHHE COCTOSIHUS aB-
TOMOOW/Is, OH TIOCBATHI ObI OCHOBHOM 3a7iaue, TO U 3PPeKTUBHOCTb ero Kak paboTHHKA TOBbI-
CWIUCH OBI B pasbi».

WToru 3KcrieprMeHTa OKOHYATebHO YOequId PYKOBOJUTe/S B HEOOXOAUMOCTH U3MEHUTh
TeXHOJIOTHIO PabOThI KaK CBOEro OTZe/la, TaK U CMEXKHBIX, C KOTOPbIMU €ro MOJAUYWHEHHBIM TTPH-
XOJIUTCST B3aMMO/lelicTBOBaTh. B uactHocTH, Cepreli JIazapeB pellin/ yCOBEpIIEHCTBOBAThH IPO-
1lecC TOArOTOBKM MalllMHbI K BbJjaue KIMeHTy — Ha MpodecCHoHaTbHOM sI3bIKe TUIePOB 3TO
Ha3bIBAeTCS «TIOATOTOBKA aBTOMOOUIISI K BBITYCKY».

Kaxzgast MalliiHa, KoTopasi OCTyTaeT K JU/IePY OT POU3BOJUTE/IS, B 00sI3aTe/IbHOM TOPSI/I-
Ke TIPOXOJUT HeCKOJbKO CTaJvi: MpeAnpofakHasi MOATr0TOBKa, BbISIBJIEHWE W yCTpaHeHHe [ie-
(heKTOB, yCTaHOBKa [0MOO0OpPYyA0OBaHKs (HampyuMep, CHTHa/IW3al[ii) U TIPOBEpKa TeXHUYEeCKUM
otgesioM. KoHTpoJIb 3a MpoLjeccoM NoATrOTOBKU MalllMHbI — 3TO 3azaua AT3. AJMUHHUCTPATOP
oJTyyaeT MMCbMO OT MeHe/Kepa 10 Mpo/jakaM, T/ie MPOIMCaHbl XapaKTePUCTUKU aBTOMOOHIS,
a TakKe CpPOK, K KOTOPOMY MallliHa [J0/DKHA MPOMTH BCe CTaZuM MOoAroTOBKU. [TonyunB 3Ty UH-
(¢opmanto oT MeHezpkepa, AT3 3aHOCUT JaHHble B ClleLMa/bHYI 3JIeKTPOHHYIO cucTtemy. U
Jasnbliie, 1o cyioBam Jla3apeBa, 4acTO BO3HUKAIOT MPOO/IeMBI.

[eno B TOM, UTO MeHe/)Kepbl, Harpas/isig 3asBKy aJMUHUCTPATOPY W BBICTaBJISIsl CPDOKH, He
obmagaroT nHbOpMarvell 0 3arpy)KeHHOCTU TeXHWYeCKux rozpaszenenuii. Ho u AT3, BHOCs
uHbopMalrio B 6a3y, He CMOTPUT Ha 3arpy3Ky MeXaHUKOB. B pe3ysibTaTe BO3MOXXHa HECTHIKOB-
ka. K mpumepy, MeHepkep B 3asBKe yKasaJj, UTo J0TI000pYAOBaHHe 0/DKHO OBITh YCTaHOBIEHO
Ha aBTOMOOW/b K 13 Masi, U aJMUHUCTPATOP 3aHeC ZIaHHbIe B CUCTEMY. A y CTy»KObI Zlorobopy-
JIOBaHUS B JIaHHBIA MOMEHT MO>KeT HaXxOJUTbCs B paboTe 15 MaIllvH, ¥ MOHITHO, YTO aBTOMO-
Ounb He Oy/IeT TOTOB K YKa3aHHOMY CPOKY.

«Ecimn Mb1 13 Mast coOo0I[UM KJTHEHTY, UTO ero MallliHa BCe ellje He TOTOBa, OH, eCTeCTBeH-
HO, OyzieT HeZlOBoJIeH, — paccyxaaeT JlazapeB. — W XOTsi KOHTPOJIb 3a MOATOTOBKOW aBTOMO-
OW/s IeXKUT Ha aZIMUHUCTPATOPE, BBITOBOP T0J/TyuaeT MOW MeHepkep». [1o3ToMy 10 (hakTy BbI-
XOJUT, UTO COTPYJHUKH, KOTOPbIE JO/DKHBI 3aHUMaTbCS B TIEPBYIO OUYepe/ib TIOMCKOM KJIMeHTOB
Y NPOJjakKaMH, TPaTAT MacCy BpeMeHHU Ha MeperoBOpkI C APYTUMHU OT/e/laMU, MbITasiCh y3HaTh, B
KaKOW CTaIui TOTOBHOCTH HaXOZAUTCS aBTOMOOU/Ib.

fInoHCcKas Mojenb

Npes, koTopyro B3si1 HA BOOpY»KeHHe JlazapeB, OCHOBBIBAETCSl HA TaK Ha3blBAEMOM «IIPUH-
LiIe BBITATMBAHUS», KOTOPbIM MPUMEHSIeTCS Ha MpoU3BOACTBax Toyota. Ha simoHckoM mipep-
TIPUSITUU TJIAaBHBIM 37IEMEHTOM TJIaHUPOBaHUs SIBNIsIeTCSl 0ObIYHask KapTouKa (KaHOaH): ee Hasu-
yye B OMpeJieJIeHHOM MeCTe CTY)KUT CUTHaJIOM K JIeWCTBUIO [Jis1 COTPYJHUKOB (Hampumep, 4To
HY>KHO TIOTIOJIHUTD SILLIMK /leTa/IsIMUA, KOTOPble 3aKOHUUJIKCh ).

Y JlazapeBa 3TO BBIIVISIAWT CiefyromyM obpasom. Hampumep, korga AT3 3aHOCHT B KOM-
NbIOTEp MH(OPMALIMIO O MalllMHe, KOTopasi [OJKHA TPOUTHU BCe CTaZiuM MOJrOTOBKH, OH OfJHO-
BPEMEHHO TIePEHOCUT 3TH JKe JIaHHbIe Ha KapTOuKy (KaHOaH) U K/IaZleT ee B CIIeI[Ha/IbHbIA KOH-
TeliHep.

COTpYAHUK OTZie/la TEXHUUYECKOTO KOHTPOJIS 3a0uMpaeT KapTOUKW M3 KOHTeMHepa a[MUHH-
CTPaTOpPOB U MEPEHOCUT UX B CIeljMa/bHbIM JIOTOK Ha CTeH/ie TIo/ipa3/iefieHrs, KOTopoe [JOJDKHO
3aHUMAaTbCsl aBTOMOOUIeM fanbliie. Harmpumep, B ciyk0y mipeamnpoaaxHoi noarotosku (IT1T).



Kaprouku 3ameuaer pabotHuk I1I1. 3asaHue eMy y)Ke HUKTO He [IaeT, TIOCKOJbKY KaHOaH CITy-
KUT 717151 Hero ¢uiaxkkoM K cTapTy. Ilocie okoHuUaHWsI paboThl COTPYAHUK KiazieT KaHOaH Tof
7060BOE CTEK/I0 — 3TO 03HAYaeT, YTO aBTOMOOM/Ib TOTOB, M €r0 MOXKHO 3a0WpaTh Ha Cliefyko-
IIyI0 TeXHUUECKYIO TpoLieAypy — Ha jonobopyznoBanue. U nanee mo 1enouke. [TogobHast cu-
cTeMa I03BOJIsieT MaKCMMa/IbHO aBTOMAaTHM3UPOBaTh MPOLECC U CBECTU K MUHUMYMY YejioBeue-
ckuii (hakTop (HarpumMep, 3a0bLIBUMBOCTD UTM HEBHUMATETBHOCTD ).

[Tapy mecsieB Ha3zaz Cepreit JlazapeB cMOr MOZJepPHU3HMPOBaTh B Jyxe Toyota OTHOLLIEeHUs
co ctpaxoBbIM oTfenoM. [1o cioBam JlazapeBa, Korjia OH TOJeIUIICS CBOeW ujieeil C pyKoBOJu-
TeJieM CTPaxOBOro Mo/pas3esieHus, OHa, OUTH He pa3AyMbIBasi, COTJIaCKu/Iach Ha SKCIIEPUMEHT.

OO6BIUHO MeHe/KephI TI0 MPO/ja’KaM TepeJatoT CTPaxXxOBIIMKaM MH(OPMAIIUIO O TMOKYTaTesie
Y €ro 3akKase, UToObI Te TMOATOTOBU/IM KOMMEpUEeCKoe TpejiocKeHue /s KiaveHTa. «Ho ecmu s
TIPOCTO TOJIOKY JOKYMEHT Ha CTOJI B OTZeJle CTpPaXxOBaHMs, 3TO He O3HayaeT, 4To JI04Y Cpasy
BO3bMYTCS 3a paboTy, — paccka3sbiBaeT Jla3apeB. — U, Oyyuu He B Kypce, B KAKOM COCTOSTHUM
HaxoAuTCs 06paboTKa Moero 3aripoca, BEIHYXK/[eH UX ITOCTOSTHHO /IepraTh».

Tenepw cutyalusi usMeHuaacb. Ha Bepy KOpPIOpaTUBHOTO OTAe/a, KOTOPYHO BUJAT U CO-
TPYAHUKH CTPaxOBOT0, BUCUT KOHTeWHep, Ky/la MOXKHO CK/1aJibIBaTh JUCThHI popmaTta A4. MeHe-
J>Kephl TI0 TIpo/iaykaM KJIaAyT B JIOTOK (paiisi, B KOTOPOM YKa3aHbl JaHHbIe 10 KiaueHTy. CoTpy/-
HUK CTPaXxOBOT0 OT/le/la CMOTPUT Ha KOHTelHep, BUUT B HEM JIMCTOK, U 3TO CJIY>)KUT CUTHA/IOM K
JeMCTBUIO: OH 3a0MpaeT JOKYMEHT ¥ MPUHUMaeTCs 3a zieio. Tak Jla3apeB U ero MeHepKephbl aB-
TOMAaTHYeCKH TI0/y4aroT WH(OPMALMIO, YTO 3ampoc B3AT B 00paboTky. Korpga coTpymHUK-
CTPaxXOoBIIMK 3aKaHUWBaeT pabOTy, OH CK/aJbIBaeT FOTOBOE KOMMEPUECKOe TIpe/JIo’KeHHe 00-
paTHO B KOHTeMHeD, OTKYy/la MeHe/PKephl ero 3a0uparoT.

Topmo3HOU NYTH

B cBoem otzene Cepreii Jla3zapeB nprvMeHsieT U Jpyrue HOy-xay Toyota, HampyuMep, NIPUH-
un g3ugo0ka. OH mozipa3yMeBaeT OCTAaHOBKY MPOM3BO/CTBEHHOrO TPOIecca B cyiyuae oOHapy-
JKeHHsI Helo/a/l0K.

Haripumep, B pa3roBope € KJIMEHTOM MeHe[pkKep IO IMpOoJakaM 3arHy/ICsi U Hauaa HMCKaTb
rvH(pOopMaLMo, KOTOPOI HeT y Hero moj pykoi. JlasapeB, KOTOpbIM CUAWUT B OJHOW KOMHare C
COTPY/IHMKAaMH, 3aMeyYaeT MPOMaIlKy pabOTHHKA ¥ BOCIIPUHUMAET 3TO KaK CUTHaJl K JIeMCTBHIO.
PykoBo/iTe/Ib IPUOCTaHABIMBaeT paboTy BCEro OT/ena /sl BhISIBJIEHUsI M yCTpaHeHUst Tipobiie-
Mbl. Kak pe3ysbTrar, HarpuMep, JlazapeB K/jaJileT Ha CTOJI MeHeJpKepa pacliedyaTaHHble /IaHHbIe,
KOTOpbIe COTPYJHMK TII[ETHO WCKasl, ¥ KOTOpPbIe MOTYT eMy TOoHaZobuTbcs B Oyayiiem. [Taparn-
JIeJIbHO JPyTHe COTPYAHUKHU TIOJy4Yal0T TOUHO TaKWe >Ke JaHHble, UToObl M30eXaTb Moj00H0ro
rpomaxa.

KpeaTvBHbIl Haua/bHUK KOPIOPAaTUBHOIO OT/e/la MeuTaeT paclpoCTpaHUTh ujen Toyota
10 BCEMY [WIEPCKOMY IIeHTPY, HO TIOKa He Tosiyuaercs. «Eciu 6b1 MOM OT/iesT He 3aBUCeNT OT
paboTel APYrux Tofpa3zesieHul, 1 Obl, MOXKeT, U He TibITasics. Ho Hallla ocHOBHasi 3ajlaua —
MpOo/iaBaTh, @ Mbl TPATUM BpeMsi HA MHOTOUaCOBbIe BBbISICHEHHUSI», — Pe3IOMUDPYET PYKOBOJUTE/Ib
KOPIIOPaTHBHOIO OTAea.

B Hauane roza JlazapeB mokasas CBOK Mpe3eHTAL|I0 C yCOBepLIeHCTBOBAHHBIM MPOL[eCCOM
TIO/ITOTOBKYA aBTOMOOWJISI CBOEMY HEroCpe/ICTBEHHOMY PYKOBOJAUTETI0 — 3aMeCTUTEe/TI0 JUPeK-
TOpa Mo npojakaM. HauanbHUK 3a/ia/1 HECKOJIBKO YTOUHSIFOIIMX BOMPOCOB U TIPEJIOXKUIT COTJIa-
COBaTh MJEH0 C JPYTMMHU OTZenamu. JlazapeB pa3oc/an NmvMcbMa C Npe3eHTaljuel 1o BceM pYKO-
BO/JUTEJISIM.

Ho kak c rpycrtbto mnipusHaics Cepreii, mocjie yAauHOTrO OIbITa CO CTPaXOBLIM OTZAE/IOM
TIPOL[eCC 3aCTOMOPHICS. JIa3apeB MbITAICSA JIMYHO MO0OIAThCS C PYKOBOJUTE/ISIMHU APYTUX TIOA-
pa3jie/ieHuH, BbIICHUTb UX OTHOILIIEHUE K CBOMM IpezyioxkeHUsiM. OIHU He TIPOTUB M3MeHeHUM 1
Jla’Ke TIOHUMAKOT UX He0OXOAUMOCTb, HO CUATAIOT, UTO K TI0/J0OHBIM HOBOBBE/IEHUSIM [TUTEPCKUMA
LIEHTP He roToB. [Ipyrve He CTpPeMATCS BHUKHYTb B CyTb MpejJioKeHHW. HakoHel, Mo cioBam
Cepres, 3apabOTKH B €ro OTZe/ie 3aBUCAT OT 00beMa Tpo/iaxk, a y KOJIJIer U3 IPYTUX OT/e/I0B HEeT
(bMHAHCOBBIX MOTUBOB, MIO3TOMY UX He 0c000 3a60TUT coOCTBeHHas1 3 PeKTUBHOCTb.



Kpyr 3amkHyscs: npezsioxxkeHus JlasapeBa Bce BUZe/d, HO NpeANPUHUMATL Kakue-TO Jiel-
cTBUA He XOTAT. A cam Cepreli JIa3apeB He IOHUMaeT, Kak eMy PO/ BUTraTh CBOY U/eU.

Borpocsr A1t 06CyKaeHu s
1. Kak ybemuTh pyKOBOAUTE/IEH TUMEPCKOTO 1[eHTpa B HE0OXOAUMOCTH U3MEHEHUI?
2. C uero He0OXOAMMO HAUaTh?
3. Kak mpaBWIbHO [OBOJUTb W BHEIPATH TPEJIOKEHUS TI0 Y/IyullleHHuto paboThl 3a
nipeZiesiaMu COOCTBEHHOTO OT/iena?
Kak cornacoBaTh MHTEpeChl pa3/TMUHbIX MOApa3ieneHui?
B uem Boi BuguTe ommbku C. Jlazapepa?

ok

Kpurepun oueHKH BbINIOJHEHUS Keiica
Keiic sBisiercss onHuUM U3 cioco00B 3P PEKTUBHOTO MIPUMEHEHUSI TCOPUH B PEATbHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHBIX cuTyaruil. Keiic-mMeTon mpeaycMaTpuBaeT OMHMCAaHUE OIpe-
JIeTICHHBIX YCJIIOBUH W3 JIEHCTBYIOIIEH NMPAKTHKH, YTO OPHUEHTUPYET CTYACHTOB HA MMOHMMaHHE
po0OJIeMbl U MTOUCK BapUAHTOB €€ pelieHus yepe3 (GopMyIupoBaHHE OTBETOB Ha MOCTaBJICHHbBIE
BOTIPOCHI.
Pe3ynbrar BhIMOIHEHHS KEIC OIEHUBAETCS C YUETOM CIEAYIOUINX KPUTEPHEB:
— chopmynupoBaHBI OTBETHI Ha BCE TIOCTABICHHBIE BOIIPOCHI;
— OTBETHI Pa3BEpPHYTHI, B IOCTATOYHOM CTETIEHU apryMEHTHPOBAHBI;
— OTBETHl OPUTHWHAIBHBI, MPUCYTCTBYET BBHICKAa3bIBAHHE COOCTBEHHOTO MHEHHS 1O CYIIECTBY
paccMaTpuBaeMoii MpoOIeMBbl.
Ecnu pe3ynbTar BHIOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYACHTY MPH-
CBamBaeTCs OJuH 0ast (3a KaxAblid KpuTepuid o 1 Gamy).
Kpurepun onieHMBaHUs BBIITOJIHEHUS KEHca.
OrneHka «OTJIMYHO» — ITPH Habope 3 Gasios.
OrieHKa «xX0poIIoy — rnpu Habope 2 6aIoB.
OneHka «ya0BJIETBOPUTENBHO» — IIpU Habope 1 Gama.
OlieHKa «HEYAOBJIETBOPUTEIHLHO» — OAJIJIbl HE HAOpaHHBI.

Tema 2. [IpyHIUNBI NOCTPOEHUSI CUCTEMbI MOKA3aTeJ el pe3yJbTATUBHOCTH OM3He-
ca
(xomnerenuus [IK(OY)-6, unaukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

PernonanbHasi KOMIIAHUA U KpPYIIHbLIC (])ez[epanbnble ceTn

Komnanus «Crnopt-DKkcTpum» pa3BUBalach Ha CBOEM PErMOHAIBHOM pPHIHKE B OTCYT-
CTBUHM KECTKOM MPSIMOM KOHKYPEHIIMH, OPUEHTUPYACH Ha CYIIECTBYIOIIMI CIPOC U HE3AHSTHIE
Humy. [lepBoHadalbHO 3aHMMAIACh PO3HUYHOM MPOJIaXKEH CIIOPTUBHBIX TOBAPOB. 3aTEM OCBOU-
Jla CMEXXHBIE CETMEHTBI: MPOJAXKy CIIOPTUBHOTO MHBEHTAPS, TOBAPOB JJIsI OXOTHI, PHIOAJIKH, MO-
T0/ Benotypusma. CycTsi HECKOJIBKO JIET MOSBUIOCH MPOU3BOICTBO CIOPTUBHOM OJEXKIIbI ISt
TUMHACTUKH U (puTHECA.

OO6mieit KoHIEeTIMEW OM3Heca CTaio: BCe ISl CIIOPTa M aKTUBHOTO OTAbIXa. [lo3urmonu-
pOBaHME: TOBAPHI B CPEAHEM IIECHOBOM CETMEHTE TUTFOC OPUTHHATIbHAS MPOAYKIIHUS COOCTBEHHOTO
MIPOU3BO/ICTBA.

Jlo MoMeHTa oOpaleHus 32 KOHCYJIbTAIlUel CpeTHEr0I0BbIE TEMITBI POCTa OM3HEcCa CO-
ctaBisimi oT 50% 10 100%. «CropT-OKCTpuM» aKTUBHO POCia, UCTOIb30Bajia Pa3IudHbIC Me-
TOJBI MOTHBAIIMH TIEPCOHANA, POBOANUIA TPEHUHTH U BhIE3JHBIE ceccur. B oOrem, Bce ObLIO
3aMedaTeabHO: OU3HEC POC U MPUHOCUIT CTaOUIIbHYIO MPUOBLIB, aTMOc(epa B KOJUIEKTUBE OblIa
MPONUTAHA TTO3UTUBOM.

Pa3BuTHe 1o 3a cueT BBIXOJIa B HOBbIE CEIMEHTHI PhIHKA: OCBAWBAJId HOBHIE TOBAapHbIE
TPYNIbl B PO3HHIIE, PAa3BUBAIN KOPIOpAaTUBHBIE Mpofaxku. CpeqHeMecsiaHas BeIpydYKa Kojeba-



Jach OT 3 MIJIH 10 5 MITH pyOuiel, B oduce padorano mopsaka 40 genoBek. PykoBoaun koManu-
el cOOCTBEHHUK, KOTOPBIA 3aHUMAJICA M BONPOCAMH CTPAaTErMUECKOr0 Pa3BUTHSI, U OIEpPaTHB-
HBIM PYKOBOJICTBOM.

Hamnpasnenus 6uzneca «CriopT-DKCTPUM:
o CoOcTBeHHOE MTPOU3BOICTBO CHOPTUBHOM 01e%/1b1 (TIopsiika 700 OpUrHHANBHBIX JIEKaN).
o Po3HuyHas ceTh B mpejenax OJHOr0 ropoja Mo pealn3aluy IHPOKOro aCCOPTUMEHTA CIOp-
TUBHOTO MHBEHTAPS U OJICIK/IbI, TOBAPOB JUIS PHIOATIKY, TYpU3Ma M aKTUBHOTO OTJIBIXA.
e OTtzmen KOPHOPATUBHBIX MPOJAX (KJIMEHThl — PO3HUYHBIE CETH U MYHUIUMIAIbHBIE OPTraHbI
BJIACTH).
e O6oco0neHHast pO3HUYHAS TOUKA MO MPOJJaKe BEI0/MOTOTEXHUKH, 3aI1aCHBIX YacTel U aKcec-
Cyapos.

CTpykTypa BhIPYYKH KOMIAHUHN «CHOPT-IKCTPUM)

® Moto/Beno
B TpeHaxepbl

| OTAbIX U TYpU3M
B CnopTToBapsl

W Mpoun3BoacTBO
oaexabl (cnopt)

Ha poiHke permona OblTM M JIpyrMe MECTHbIE KOMITAaHWHU, pabOTalolIue B JIaHHBIX
HanpasieHusx. Ho npsimoii koHkypeHnmuu He 0pu10. Hu y Koro Gosbie He ObLIO MPOU3BOACTBA.
Po3HnuHbIe MpoJiaXXy APYrUX KOMIAHUHA B TaHHBIX TOBAPHBIX CEIMEHTaX HE BBIXOJIWIHN 3a Ipe-
nenbl ux roponioB. bonee Toro, «CnopT-OKCTpUM» MOCTABISUT B UX Mara3uHbl MPOJAYKIIHMIO COO-
CTBEHHOTO IIPOU3BOJICTBA.

Yro-TO MOLLIO HE TAK

B oauH npekpacHblif MOMEHT Ha perMOHAIbHBIN PHIHOK NMPHIIUIM KPYIHbIE (QeliepaibHble
urpoku. Ilpogaxu «Cnopr-OKcTpuMay nepecTaiu pacTy, a 0 HEKOTOPhIM CETMEHTaM (po3HuLa
U BeJI0/MOTO) U BOBCE MOLIUIN BHU3.

Konkypuposats ¢ (enepanbHbIMA HTPOKaMH B IIUPUHE U TITyOWHE aCCOPTUMEHTHOM JIU-
HEMKHU CTaHOBUJIOCH BCe cioxkHee. /1o Mopsl 10 BpeMEHU CUTYaIMIo criacaia HapaboTaHHasl pe-
IyTaIysl, JOSUTBHOCTh MECTHBIX TOKYyTaTeleld U HaJudue B aCCOPTHMEHTE HEIOPOTruX (OTHOCH-
TeJIbHO (pelepanbHbIX ceTeil) TOBapoOB, KOTOpble OOJbIlE€ COOTBETCTBOBAIM MOKYHNATEIbCKOU
CIIOCOOHOCTH OCHOBHOW 4acTH MECTHOU ayJTUTOPHUHU.

dakTryecku KiIMeHTcKas 6a3a «CrnopT-OKCTpuMay pa3feauiach: Te, KTO MOT I03BOJIUTh
cebe Oosee noporue M KaueCTBEHHBbIE TOBApHI, YIUIM B (elepanbHble CeTH. A peruoHaibHON
KOMITAHUU COXPaHMJIM BEPHOCTh T€ MOKYyIMAaTelIu, KoMy ObUTH HE M0 KapMaHy OpeHJO0BbIe TOBa-
pBI, @ TaKXke Te, KTO pa3Meniayl WHIWBUAYyaJIbHbIE 3aKa3bl HAa TMOIINB CIIOPTUBHOW OJEKIBI —
bopmbl 1151 3aHATUN (PU3KYIBTYPOM B IIKOJE, CHOPTUBHBIX CEKIMAX, HECTAHJAPTHOU SKHIH-
POBKH.

IlepBast peakiusi COOCTBEHHUKA: HAaJ0 100aBUTh PEKJIAMbl U aKTUBH3HPOBATH MAPKETHH-
roBylo mojaepxky. He momorso, HO 3arpaTbl BbIpOCIH. BeIpociu 3aTpaThl, cleAoBaTelbHO,
CHHM3MIIACh NMpUObLTL. Kak crnepcTBue — y MpoAaBloB YMEHBIIMINCH OOHYCHI, ¥ CTal yXYALIaThCs
MOpaJIbHBIN KJIMMAT B KOJUIEKTHBE.

Bropas peakuus coOCTBEHHHMKA: YBETUYUTh WHTEHCUBHOCTh TPEHUHIOB C MEPCOHAJIOM,
YTOOBI OJIHATH MOTUBALIMIO, HAPACTUTH MPOJIAXKH, BEPHYTHCS HA TpaeKTopuio pocta. CHOBa He
MOMOTJIO. 3aTpaThl €IIe pa3 BBIPOCIH, a MpoJaxu HeT. J[00aBMIHMCh MPOOIEMBI ¢ YXYIIICHUEM
000payMBaEMOCTH TOBAPHBIX OCTATKOB, POCTOM HEJIMKBUIHBIX OCTaTKOB. [IpuObLIE IpOAOIKaIa
naaath.

Tpetss peakiust cCOOCTBEHHHKA: TIOpa MPOiaBaTh OM3HEC, [TOKA HE CTAJIO €IIe XYXKe.



B 3TOT MOMEHT OBbLITM MIpHUTIAIeHbl KOHCYIbTaHTHI. [lepBoHaUaTbHAS TTOCTAHOBKA 33/1a4H
3ByYasa TakK: OJrOTOBKa MakeTa JokyMmeHToB aiisa due diligence, 000CHOBaHHE CTOMMOCTH KOM-
MaHUM, KOTOpasi MTOHUMAIACh COOCTBEHHUKOM YHCTO MHTYUTHUBHO. HO aHaM3 akTHBOB MOKa3aj
0OJIBIIIOE PACXOXKICHHUE MEXAY OXKHIAHHAMU COOCTBEHHHKA W PEAIbHOW OIICHKON KOMITaHHH.
[ToaToMy COOCTBEHHUKY OBLIO MPEIJIOKEHO B KA4eCTBE AIBTEPHATHBHOW 3a7add pa3padoTaTh
IporpaMmy peaHuMaIuy Ou3Heca ¥ BO3BpaTa €ro Ha TPACKTOPHIO POCTa.

3anaHue K Keicy
1. Ilpoananu3upyiTe CI0KUBIICIOCS CUTYAIUIO
2. lIpennoxute cTpaTeruio, aICKBaTHYIO CIOKUBIIEHCS CHUTYaI[UN
3. Pa3pabotaiiTe aepeBo 1esei ¢ ykazaHueM MoKa3aTeneH s OICHKU PE3yJIbTAaTUBHOCTH Map-
KETHUHTa

Kpurtepuu oneHKH BbINOJHEHHs Keiica
Kelic sBisercs ogHuM U3 crioco0oB 3QGEeKTUBHOTO MPUMEHEHUS TEOPUU B peabHOU KU3HU Ue-
pe3 peuleHre yuyeOHO-KOHKpEeTHbIX cuTyauuid. Keilc-meron mpeaycMaTrpuBaeT ONMCAHUE OIpe-
JIEJICHHBIX YCIOBHUI M3 JIEHCTBYIOIIEH MPAKTUKH, YTO OPUEHTHUPYET CTYACHTOB HAa MOHUMaHUE
npo0JIeMbI U MTOUCK BApUAHTOB €€ PeUIeHHs uepe3 (OopMYITHMpPOBaHUE OTBETOB Ha MOCTABICHHBIE
BOIPOCHL.
Pe3ynbraT BBINOTHEHUS KEIC OIICHUBACTCS C YYETOM CIIEIYIOIUX KPUTEPUEB:
— copMyITUPOBAHBI OTBETHI HA BCE MOCTABICHHbBIE BOIIPOCHI;
— OTBETHI PAa3BEPHYTHI, B JOCTATOYHOHN CTENICHN apryMEHTHPOBAHBI;
— OTBEThl OPUTHHAJILHBI, MPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoi MpoOIeMBbI.
Ecnu pe3ynbTar BHINOIHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHUIO, CTYACHTY MpH-
CBaMBAETCsl OJIUH Oasut (3a KakIpIi KpuTepuii o 1 6amty).
Kpurepuu onieHuBaHMs BBIIOJIHEHUS Keifca.
OneHka «0TJIMYHO» — ITpH Habope 3 6aJlsoB.
OneHka «xopol1o» — npu Habope 2 OaoB.
OrieHKa «yI0BJIETBOPUTEIHLHO» — MpU Habope 1 Oasna.
OreHKa «HEyIOBJIETBOPUTENBLHO» — OallIbl HE HAOpaHHBI.
Tema 3. ®opmMupoBaHHe KJIMEHTCKOr0 KANMUTAJIa
(xommnerenuus I[TK(OY)-6, unaukarop IK(OY)-6.1, uuaukarop IK(OY)-6.2)
CamocrosiTeibHas pabora
ITo mabony, pasmerienHomy 8 LMS Moodle
https://moodle.uniyar.ac.ru/mod/assign/view.php?id=96250, na nprmepe cBOEH OpraHU3aIUuH
HE00X0/IMMO MPOAHATU3UPOBATh BCE TOUKH KOHTAKTa BEIOPAHHOW OpraHU3aliK ¢ IOTpeOUTEIeM
U TIPEJICTAaBUTh OTBET B BUJIC TIPE3CHTAIIHN.
Kpurepun oneHkn caMocTosITeIbHOI PadoThl
Pe3ynmpTar BBINIOJHEHHS CaMOCTOSTENBHOW pabOTHl OLEHUBACTCS C YYETOM  CIEIYHo-
IIUX KPUTEPHUEB:
— OTIMCaH IIEJIEBOM MOTPEOUTENTh KOHKPETHO U TTOAPOOHO;
— OINUCAHBI BCE CYIIECTBYIOIIME TOUKH KOHTAKTA U YKa3aHbl IPOMYIIIEHHbIE TOUYKM KOHTAKTa;
— MPEJIOKEH TUTaH PAa3BUTHS TOYEK KOHTAKTA, YKAa3aHbI IOKA3aTENN JIJISl OI[CHKH.
Ecnu pesynpraT cOOTBETCTBYeT 0003HAUEHHOMY KpPUTEpPHUIO, CTYAEHTY NPUCBAUBAECTCS OJUH
Oayu (3a KakIbIi KpuTepuii mo 1 6amry).
Kpurepun onieHuBaHMs CaMOCTOSATEIbHOM pabOThI
OrneHka «0TJIIMYHO» — MpH Habope 3 6asioB.
OrneHka «xopoio» — pu Habope 2 0aoB.
O1ieHKa «yI0BJIETBOPUTEILHO» — MpU Habope 1 Oana.
Or1eHKa «HEYIOBJIETBOPUTEIHEHO» — OalIbl HE HAOpaHBI.



2. Ciucoxk BONPOCOB M (MJIM) 3aiaHMIi 1JIs1 IPOBeeHHs POMEKYTOUYHOM aTTecTaluu

3aueT no AUCHUILTNHE TPOBOIUTCS B YCTHOU popme.
(xomnerenuus IIK(OY)-6, unaukarop IMK(OY)-6.1, unaukarop IK(OY)-6.2)
Bomnpocskl 1J151 NIOATOTOBKHU K 3a4eTy 10 JUCHHUIINHE
[IpoGembl OLIeHKH Pe3yIbTaTUBHOCTH MAapKETHHTA.
Buemnnii 53gpdexr. IkoHOMUIHOCTD. [Ipor3BOIUTETHLHOCTD.
[TonsiTre pe3ynbTaTUBHOCTU U 3PHEKTUBHOCTH.
N3mepenne npoayKTUBHOCTH MapKETHHTA.
DBOIOIUS MOJXOA0B K YIPABICHUIO PE3yIbTaTUBHOCTHIO.
MapkeTHHr, OpUEHTUPOBAaHHBIN HA CTOUMOCTb.
Bunnl nokasarenen.
[Tokazarenu MapKeTUHIOBOU €S TEIbHOCTH.
[IpoTuBOPEYNBOCTD MOKA3ATEICH.
Cucrema nokasaTeen.
TpeboBanus k cucteme nokaszateneid. CoriacoBaHre MHTEPECOB C 3aMHTEPECOBAHHBIMU
CTOpOHAMH.
Kimentckuii kanurai.
Ormpenenenue 1eneBoi ayIMTOPUH.
Tunsl noTpeduteneit U MoIeNH MOBEACHHS TOTPEOUTEIS.
Boponka npogax. Koaddunmentsr koHBEpcH.
CTOpUTEHIUIUHT.
ITokazaTenu roTOBHOCTH K IIOKYTIKE.
Pacuer ycToiunBOCTH KIMEHTCKOM 0a3bl.
Mertoap! ynepKaHus KIMEHTOB.
OueHka yJ10BI€TBOPEHHOCTH.
JIoSIIbHOCTD KIIMEHTA.
Brenpenune KIMEHTOOPUEHTUPOBAHHOCTH.
AHanM3 KJIMEHTCKON 0a3bl.
Bosnieuenue kineHra.
Touku KOHTaKTa.
AyauT TOYEK KOHTAKTA.
Ornpenenenne NpoOMyeHHBIX TOYCK.
AyaUT KIMEHTOOPUEHTUPOBAHHOCTH.

IIpaBui1a BBICTABJICHUSA 3a4eTa:
HEIOJIHBIM OTBET Ha JIBa BOIPOCA - HE3a4YTEHO,
MOJIHBIE OTBETHI HA J[BAa BOIPOCA C MPHUBEIECHUEM MPAKTUUYECKOro Marepuaia (popmyiisl, mo-
CJIEZIOBATENILHOCTD U IIPABUJIA PACUETOB) — 3a4TEHO.



IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«YnpasJjieHHe pPe3yJIbTATHBHOCTbI0O MAPKETHHIa»

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemenne JTEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PaccMaTpUBAeMbIX HA HUX Mare-
pHAJIOB SIBJSIETCSI HEOCTATOUYHBIM YCIIOBHUEM JJisi YCBOEHUS HEOOXOAMMBIX 3HAHHWM MO KypCy.
Kaxxaplil CTyI€HT 10JKEH MHAMBUIYaJIbHO TOTOBUTHCS 110 TEMaM JAUCLHUIUIMHBI, YATAsl KOHCIEK-
ThI JIEKUUH, CIAaliA-KOHCIIEKT JEKIUI, pEKOMEHIYeMYI0 YUeOHYIO U MEePHOJUYECKYIO JUTEepaTy-
pYy, 3ayunBas 0a30Bble ONpeAeTeHHs, KIacCu(PUKAIINK, CXeMBl U TUToNoruH. CaMocToATeNbHAs
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 0OCTaHOBKE MOayMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TEME, IPU HEOOXOUMOCTH 0OpaTUTHCS K CIIPAaBOYHOM nuTeparype. BHuMaTensHoe ureHue u
MOBTOPEHHE NMPOYUTAHHOTO TTOMOTaeT B MOJHOM 00bEeMe YCBOUTH COJEP>KaHUE TEMBbI, CTPYKTY-
pupoBathb 3HaHUsA. UTOOBI conepxarenbHas HH(OOPMAIHS 110 AUCIUIUIMHE 3alIOMUHANIACh HA0I-
ro, 1enecoo0pa3Ho M3ydyaTh €€ MO3TAMHO - 10 TeMaM M B CTPOTOM MOCJIeI0BaTENIbHOCTH, MO-
CKOJIbKY IOCJIEAYIOIME TEMbI, KaK MpaBUJIO, ONUPAOTCS Ha npeabiayiiue. IMeHHO mosToMy
0oJbIIas 4acTh CAMOCTOSITENFHOM PadOTHl MPUYpOUYEHA K CEMUHAPCKUM 3aHATUSAM, KOTOPbHIE
IIPOBOJSTCS HAa PETYJISIPHON OCHOBE IOCJIE JIEKIIMOHHOTO U3JI0KEHUS MaTepuara 1o TeMe.

[Ipn moarotoBke K ceMUHapaM, Ha KOTOPBIX IMpEANoJaraercsl NpoBepKa 3HAHUM B BUJIE
pelIeHus KecoB, 1ernecoo0pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHS BHUMATEIbHO 1-2 pa3a npouu-
TaTh HYXXHYIO TE€MY, MOMbBITABIINCH Pa3o0paThCsi CO BCEMH TEOPETUUYECKHUMU MOJOKEHUSIMU U
npuMepaMu. Eciy BO3HHKIIM TPYAHOCTH, OOPaTUTHCS 3a MOMOIIBIO K YU4eOHOI, CIpaBOYHOM JIH-
TepaType WU K IpenojaBaTesio 3a KOHCyabTanuel. Bcio HakomieHHylo 1o Teme MH(opMaruo
JKeJaTelbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM NMUCHMEHHO IUIAH-KOHCIIEKT OTBETA IO
KaX/IOMY M3 BOIPOCOB. 3a JIeHb JI0 CeMHUHapa HeoOXoauMo emre 1-2 paza npoduTarh Temy, Mo-
BTOPUTH OIPENIETICHHS] OCHOBHBIX MOHATUH, KJIaCCU(PHUKALMU, CTPYKTYphI U Ipyrue 6a3oBble MO-
noxenus. Llenecoobpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3EHTALUIO, KOTOPask IOMOXKET
BU3YyalIM3upoBaTh AaHHbIE. [Ipy moadopke MILTIOCTPaTUBHOIO MaTepHaia MOXKHO OOpaTUThCS K
HHTEpHET-UCTOYHUKAM.

BoicTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUThH 32 PaMKU MPOOJIeMbl U MOOYXIaTh ayAUTOPUIO K PACCMOTPEHUIO TUCKYCCUOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO Mo3uLMi0. K MoAroToBieHHOMY 3apaHee TEKCTY KelaTelb-
HO oOpalaThCs JMIIb B cily4yae LHUTUpoBaHMs. [locie OCHOBHOTO BBICTYIUIEHHUS IO BOIPOCY
BO3MOXKHBI JIOIIOJIHEHUS, NOMpPaBKH, IUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJKHBI OBITh
KOPPEKTHBI, 0OpoXKenaaTenbHbl. B KOHIlE CEMHUHApCKOro 3aHATUS MpenojaBareib IOJABOAUT
UTOTHU peIlleHusl Keica, aHaIu3upyeT AOMYIIEHHbIe OUIMOKM U HETOYHOCTH, OI[EHUBAET MOJro-
TOBKY IPYIIIBI B LIEJIOM U OTJENIbHBIX BHICTYAIOLIUX.

CamocrosiTenbHass paboTa CTYIEHTOB MO AMCHUUIIMHE COCTOUT B 0ojiee TIIATEIbHOM
W3YYEHUHU MPENTIOKEHHOTO MPENOJABAaTEIEM TEOPETUUECKOIO0 MaTeEpHUala, JaHHOTO Ha JIEKLIHAX
Ha OCHOBE BBUIOKCHHBIX B cucteMe Moodle npesenTtanuii. Bce HHCTpYKIMK 17151 BBITOJTHEHHS
pabot pa3memniensl B cucteme Moodle, Tak jxe T0MONHUTENBHO MPOTOBAPHBAIOTCS TIPETIOIaBaTe-
JIEM Ha 3aHSTHSIX.

3anayu JUIsi CaMOCTOSITENIBHOTO pelieHus] GOPMYIHPYIOTCS Ha JIEKIMIX M MPAKTHYECKUX
3aHATHSIX. B KadecTBe HUX Jl0Ma CTyIEHTaM IpeJlaraloTcsl KEMChl MM MPAKTUYECKUE 3a1aHHUS.
BriocnencTBum penienue 3TUX 3aJaHUl NpU HAJIMYMHM BOIIPOCOB CO CTOPOHBI CTYACHTOB pa3ou-
paeTcs Ha OCIEAYIOLNX 3aHITHSIX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PAabOTy KaXKJIOTO CTYJAEHTa Ha OCHOBAaHUU
IIPOBEJECHHBIX OIIPOCOB, PEIICHUS 33/1a4 U IPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATH.



YueObHo-MeTOANYECKOE 00eciedeHue
CaMOCTOSITEJIbHOM PA0OTHI CTYIEHTOB 10 JUCHMILIHHE

Jnist camocTosTeNbHON PabOThl PEKOMEHIYETCs MOJB30BaThCs CISAYIOIUMHU pPeCypcamMu
WHTEpHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUW PBIHKA IO Pa3HbIM OTPACiAM, IOATOTOBIICHHBIE PA3JIUYHBIMU Ar€HTCTBAMHU U KOHCYJIbTAH-
Tamu. Bce npuBeieHHbIE B HCCIIEIOBAHUAX JaHHbBIE PeaIbHbBIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - ma caiite npeacTaBIeHbl aHATUTHKA U 0030PHI PHIHKOB, ITPOBE-
JICHHbIE KOMIIaHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Oxkcmept PA») — kpymnHeiimiee B Poccun MexayHapoIHOE
peiftuaroBoe areHTcTBO ¢ 20-netHeil ucropuei. RAEX («Okcnept PAy) sBisiercs nuaepom B
o0yacTu pelTHHrOBaHMS, a TaK)Ke HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON AesTenbHOCTH. Ha
CETOAHSIIIHUN JIeHh areHTCTBOM MPUCBOCHO Ooiiee 800 MHIMBUAYAIBHBIX PEUTHHTOB. JTO 1-€
MecTo u 6oree 45% oT o011ero yucia NpucBOeHHBIX peTuHros B Poccuu, 1-e Mecto no yuciy
pEUTHHTOB OAHKOB, CTPaXOBBIX M JIM3UHTOBBIX Kommanuii, HII®D, MukpohuHaHCOBBIX OpraHu3a-
UH, rapaHTUHHBIX (OHJIOB ¥ KOMITAHUN HE(UHAHCOBOTO CEKTOpA.

http://www.4p.ru/main/theory/

[Toprain, nocBsiIEH COBPEMEHHBIM MOAX0JaM B TEOPUHU U IpakTuke mapkerunra. Coxaep-
KUT MaTepuai O MPOBOJMMBIX MAPKETUHIOBBIX MCCJIEI0BaHUAX. bolblioe BHUMaHUE YAeIseTcs
npoJBr>keHuto B HTepHeTe.

http://www.marketch.ru/

bnor o mapkerunre. 3amnucku MapkeTojiora. JTa moadopka cobupanach B TeUEHHE He-
CKOJIBKUX JIET U IPEICTaBJIsIeT cOOOW aBTOPCKUE MaTepHalibl, IPAaKTUYECKHE HAPAOOTKU U aB-
TOPCKHE KEHCHI.

http://www.marketing.spb.ru/

MapkeTuHroBslit opTan «HUUKIONeaAUs MapkeTuHra». Ha ceroansamuuil neHb Hanbo-
Jiee TOJHOe cOOpaHue HayYHBIX CTaTeH, KHUT U aHAJIUTHYECKUX 0030pOB U3 00JaCTH MapKETHH-
ra. Ha caiite mpencraBinena obmmpHas 6uOInMoTeka, CTpYKTYpUpOBaHHasl 10 pa3jienaM MapKe-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILIEHHBI METOJIaM «I1apTHU3aHCKOTI0 MapKeTuHray. IlpencraBieHsl METOAbI U
TEXHOJIOTUH, a TaK)Ke OTEeYECTBEHHbIE M 3apyOekHble puMephl ucrnonb3oBanus uieit Cera ['o-
JIMHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mis OusHec-aHamuTHKH. CepBHUC
MO3BOJIIET MOJKIIIOYAThCSl K Pa3IMYHbIM MCTOYHUKAM JAHHBIX, CTPOUTH BU3YyalIHM3allH, cOOU-
paTh namobopasl U ASTUTHCS MOJydeHHbIMH pe3ynbTaraMu. C momonrsio Yandex Datalens Bbl
MOJKETEe OTCIIEKHUBATh IPOAYKTOBbIE U OM3HEC-METPUKU HANIPSAMYIO U3 UCTOYHUKOB, YTOOBI IIPHU-
HUMATh PELIeHUs], OCHOBaHHBIE Ha JaHHBIX. Yandex Datalens He Tapudunmpyercs.
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