MHUHOBPHAYKHN POCCHUH
SpocaaBckuii rocynapcrBeHHblii yausepceuteT uM. ILT. lemugoBa

Kadenpa ynpasnenus u npeanpuHAIMaTEeNbCTBA

YTBEPXJIAIO
JlekaH 5KOHOMHUYECKOro (hakynpTeTa

g{f J.1O. bproxanos

(n@ghucy)
«26» anpens 2023 1.

Pabouasi nporpaMma JUCHUILIUHBI
«ITonruTHKA NPOABUKEHUSD

HampagiieHre moaroToBku
38.04.02 MenemxkMeEHT

Hanpasnennocts (mpoduin)

«MapxkeTuHr»
dopma o0yueHus
Ounas
[Iporpamma oj00peHa IIporpamma ogo6pena HMK
Ha 3acelaHuu Kadeapsl 9KOHOMHYECKOT'0 (paKymnbTeTa
ot «05» anpenst 2023 r., mpotokosn Ne7 rpotokod Ne6 ot «26» anpens 2023 r.

Apocnasib



1. Henu ocBOeHMS AUCHUNIHHBI.

[lenbto OCBOCHUS AUCLMILTUHBI SBIsieTcs (POPMUPOBAHUE Y CTYACHTOB 0a30BbIX TEOPETHUECKUX
U MPAKTUYECKUX KOMIIETCHIUH, HEOOXOMUMBIX Uit ()OPMUPOBAHUS TIOJUTHKHU TIPOJBIKECHUS
OpraHH3aIiH.

2. MecTo IMCUMILIMHBI B CTPYKTYPe 00pa30BaTe/IbHOI MPOrpaMMbl.

JucuumnimHa OTHOCUTCS K 4acTh, GOpMUPYEMON y4aCTHHKAMU 0Opa30BaTEIbHBIX OTHOIICHUMN
broka 1. JlanHast [ucUMIUIMHA OCHOBaHA Ha 3HAHUSX, MOJIYYCHHBIX B MPOLIECCE M3YUEHUS JTUC-
nuiuinH «Komiieke MapkeTHHTa», « MapKeTHHIOBbBIE HCCIEA0BAHU.

3. [lnanupyeMsble pe3yabTaThl 00y4eHHS MO JUCHHUIJINHE, COOTHECEHHBIE ¢ MIAHUPYEMbI-
MU pe3yJIbTATAMM O0CBOeHNsI 00pa30BaTebHOI NPOrpaMMbl

[Tporiecc w3yueHUs: AUCHUILIMHBI HANpaBlieH Ha (OPMHpPOBAHHE CICAYIONUX KOMIICTCHIIMH B
cootBercTBUU ¢ ®I'OC BO, OOII BO u npuoOpereHus caeayomux 3HaHui, YMEHUH, HAaBBIKOB
U (WIK) ONbITA AESATEIBHOCTH:

Ilepeyenn
IJIAHUPYEMBbIX Pe3y/IbTaTOB 00y4eHus

®opmupyemasi KomIie-
TeHI U
(xoa u popmyanpoBKa)

Nuaukarop gocTuxe-
HHUS KOMIIeTeHIIUHA
(xox u popMyJIPOB-
Ka)

IIpodeccnonanbHble KOMIIETEHIMH

3HaTh:

COI[ep)KaHI/IC OCHOBHBIX ME€TOI0B HpOILBI/DKCHI/ISl;

MIPaBOBYIO OCHOBY PEKJIAMHOM JESITEILHOCTH Op-
raHU3aluH;

YmeTh:

aHaHI/I3I/IpOBaTL BHCIIHKOK U BHYTpeHHIOIO Map-

KETHHTOBYIO Cpely OpTaHU3aIluH JIJIsl OTIpeiene-
HUS TIeJIed TIOJUTHKY ITPOIBIKEHUS;

K (0OY) —4.1. Pa3pa-
OaTbIBaeT, BHEAPSET U
COBEPILEHCTBYET CH-
CTEMY MapKeTHHTOBBIX
KOMMYHUKAIUH B opra-

IIK (OY) - 4 Ciocoben
pa3pabaTbIBaTh, BHE/-
PSITh M COBEPIICHCTBO-
BaTh CHCTEMY MapKETHH-

TOBBIX KOMMYHUKAIIUH B
OpraHu3aIN

HU3AIIH, OCYIIECTBIISET
MIPOLIECCHOE YIIpaBIIe-
HUE€ MapKEeTHHTOBOW U
pEeKIaMHOM JeATEIbHO-
CTH OpraHu3alyvu.

MJIAaHUPOBATH U OCYIIECTBIATh KOMMYHUKATHB-
HBIC MEPOTIPUSITHSI;

Baanern:

METOJIaMH pa3pabOTKH U PeaTU3al[ii PEKIaMHBIX
KaMIIaHW;

HaBBIKAaMH OIIEHKH YKOHOMHUYECKOH M ITICUX0JI0-
rudeckoi 3 (peKTHBHOCTH MPOJIBUKEHUSI.

4. O0beM, CTPYKTYpA U co/iepKaHue U CHUILTHHBI

O6H_[aﬂ TPYAOCMKOCTb OTUCHUIIIMHBI COCTABIIACT 3 3aueTHBIC CAVHUIIbI, 108 aKaICMHUYCCKUX Ya-

COB.




Ounas gopma

Bunbl yueOHBIX 3aHATHI,
BKJIIOYASl CAMOCTOSATEIbHYIO pa-
60Ty CTY/ICHTOB, (I)Oprl TEeKYIIEro KOH-
H UX TPYAOEMKOCTh TPOJIA YCIIEBACMOCTH
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1 |CrumynupoBanue cOBITa, KaK
SJIIEMEHT MOJUTHKY npoaBke- | 3 | 2 | 6 2 5 Keiic
HUS
PR, kak 371eMEHT NOJIUTHKH o
2 31216 1 5 Keiic
MPOJBIKCHUS
JlngaHbIE TPOAAXKH, KAK HIICMEHT .
3 oA 312 |6 1 5 Keiic
TOJIMTHKH TIPOJIBHXKESHUS
4 |Buzbl 1 OCHOBHBIE CPEJCTBA .
b 3126 1 5 Keiic
PEKJIAMHBIX KaMITaHHH
MeTo1bl OLICHKY TOJIUTUKU o
5 JIBI O 31216 1 6 Keiic
TPOJIBHIKEHUS
2 105|335 OKk3ameH
HUTOI'O 10 | 30 8 105595 108 yacoB

Coaepixanue pa3aejoB IMCIUIIIHHBI:
CrumyupoBaHue cObITa, KaK 3JIeMEHT NOJMTHKH NPOJABHKCHUS
Mexanusm cTumyiaupoBaHus npojax. Llenmn crumynupoBanus nponax. Cpencrtsa CTUMYINPO-
BaHUsA. Poib cTUMynupoBaHus B )KU3HEHHOM LIMKJIE TOBapa. MeToabl U NEPUOAUYHOCTD CTUMY-
aupoBaHus npojax. CTUMYIMpOBaHUE CObITA: MHCTPYMEHT YCKOpPEHHS Mpofak. MeTonbl CTH-
MyaupoBaHus norpedurens. [Ipodusie o6pasubl. Ckuaku, Bo3MelieHue u kommeHcanus. Kymno-
Hbl KOMOMHUpOBaHHbIe npeioxeHus. [Ipemun. Koukypcesl u copeBHoBaHMs. CaMOCTOSITEILHOE
nzydyeHue. Toprosele cnenku. BeictaBounble cpenctBa. [unepckue npemun u KoHKypebl. Ko-
OIepaTUBHAs peKJIaMa U pekiaMHble Matepuainsl. Kypraxsbele neHsru. BeromorarenbHsle Mare-
puansl. KoHBeHIMs KoMnaHui U KOHpepeHIMK auiiepoB. BcnoMoratenbHble cpeacTBa. Pexnam-
Hbl€ CyBEeHUpBI. SIpMapku U BbICTaBKU. TenedoHHbIE KHUTU U CIIEHUAIU3UPOBAHHBIE CIIPaBOY-
HuKH. LleHoBoe cTumynupoBanue. CTUMYIUpOBaHHE MPOJaX U cObITOBOM annapaT. KonTpouss u
OIICHKA Pe3yJIbTaTOB CTUMYJIHUPOBaHUs. UHCTpYMEHThI yCKOpEHUSs COBITA.
PR, kak 3JIeMeHT NOJUTHKHU NPOABHKECHUA
CymectBytone kinaccupukanuu PR mo oxBaty TeppuTopHu, IO CpeacTBaM pacipoCTpaHEHUS,
B 3aBUCUMOCTH OT ayJIUTOPUU KOMMYHHUKALIMOHHOI'O BO3JEUCTBUS U II0 APYTHM IIapaMeTpaMm.
Crneuunduxa PR B koMMepueckoi, HEKOMMEPUYECKOH cdepe, B opraHax rocy1apcTBEHHON BIACTH
U MECTHOT'O CaMOYIIPaBJICHHsI, B MOJIUTHYECKOH cepe. OcOOEHHOCTH BHEIIHEr0 U BHYTPEHHET O
PR. XapakTepuctuka ocHOBHBIX cpeZcTB PR, a Takke nmpodeccroHanbHOro HHCTPYMEHTApuUs B
CBSI3AX C OOIIECTBEHHOCTHIO. XapaKTEPHCTUKA WHCTUTYTOB B CBA3SX C OOIIECTBEHHOCTHIO. Mx
cnenuduka, crienrain3anusi, OCHOBHbIE (GopMbl aedarenbHOoCcTU. Crenuduka BHYTPEHHUX KOp-
MOPAaTUBHBIX KOMMYHUKaluid. OCHOBHBIE CPEICTBA U MHCTPYMEHTHI pean3alsl OCTaBIECHHBIX
3a1ad.
JInuHbIe npoaasku, KaK 3JJeMeHT NOJUTHKH NPOABHKCHUSI
Onpenenenue 1eneBbIX Mokymnarene. [lIoarotoBka K KOHTAKTy C LEJIEBOM ayIUTOpUEH. 3aBoe-
BaHUE pacrnojiokeHus ayautopuu. Ilpencrasnenue (mpeseHranus) ToBapa. Jluanor ¢ nmokymnare-
nem. [Ipomaxa ToBapa u moCIenpoAa)KHbIE KOHTAKTHI C TOKYIATEIEM




Buabl 1 0CHOBHBIE CpeICTBAa PEKJIAMHbIX KAMIIAHU I

[TonsTre u 3a1a4n MapKeTHUHTa U UX OTIMYME OT MOHATUHN U 3a7a4 pekiiaMbl. Pexiama u Mecto
nponaxu. Pexnama u mpojBrkeHue ToBapa. Opranuszanus pekiamMHoi kamnanuu. [lonstue u
BHJIbI PEKJIAMHBIX KammaHui. JKU3HEeHHBIN UK TOBapa W peknamHas kamrmanus. ATL- u BTL-
KOMMYHHUKAIMM. PBIHOK OHNalH- M o¢uaiiH- pexinaMbl. PexnamuHoe cooOmenue. Pexnmamuas
ctparerus. LleneBas ayautopus. Pa3paborka ctpareruu obpamienus. CocTaBlieHUE TEKCTOBOU
OCHOBBI, XYJI0)KECTBEHHOE O(opMIICeHHE, UCIOIh30BAHUE TEXHUYCCKUX METOJOB B pEKIaMme.
®dupMeHHBIN CTHIb. TOProBeIi 3HAK U TOProBas Mapka. bpenauHr. PexkmamHubIi Or0KET, Crio-
coObl ero onpezeneHus. MeToasl pacyeTa peKjIaMHbIX CPEACTB.

MeToabl oeHKH 3(P(PeKTUBHOCTH MOJUTUKH MPOIABUKEHUS

O¢ddexkTuBHOCTS pekambl: MoHATHE. KOMMyHUKAaTHBHAs M SKOHOMHYECKas 3((eKTHBHOCTS.
ROI. TectupoBanue peKIaMHBIX aKIIMHA M PEKJIAMHBIX KaMIIaHW: OCHOBHBIC METO/bI, (PaKTOPHI,
BIUSIONINE Ha BBIOOp Meroma TectupoBaHus. Sumekc.Merpuku. Google Analytics. ITokassl.
Oxsar. Yacrora. Kiimku. CTR — mokazarens knukadbensHoctH. CPC — 11eHa 3a kink. CPA —
nieHa 3a aeiicteue. CR — koaddunment kouBepcun. CPL — nena 3a g, CPO — croumocthb
3aka3za. ROAS — penrabenbHOCTh MHBeCTULIMH B pekiiamy. ROMI — koaddunument Bo3Bpara
uHBeCcTUIMI B MapkeTuHr. [lokazatens otkazoB. Ceanchl. J[PP — nomist pekiaMHBIX pacxooB.
Post-click kouBepcuu. Post-view kouBepcun. VTR — nmocmorpel. CPV — cpennsisi 1eHa
3a IPOCMOTP.

5. 06p330BaTeJIbeIe TE€XHOJOIrMHd, B TOM YHCJI€ TEXHOJOIHHU IJICKTPOHHOI0 Oﬁy'—IEHI/IH H
AUCTAHIUOHHbIC 06pa30BaTeJ’[bele TEXHOJOI'MH, UCIIOJb3YEMbIC ITPU OCYIICCTBJICHUMN 00-
Pa30oBaTeJIbHOI0 Mmpouecca 1mo IMCuuIlJIMHe

B nporiecce 06ydeHuns: UCTIONB3YIOTCS cielyrolue 00pa3oBaTeIbHbIe TEXHOJIOTHU:

AxkageMuyecKkasi JIEKIHs — IIOCIECOBATENIBHOE H3JI0KEHNE Marepuana MpernojaBare-
JIEM, paCCMOTPEHHUE TEOPETUYECKUX U METOAOJIOTUYECKUX BOIIPOCOB AUCLUIUIMHBI B JIOTUYECKU
BbIIep>KaHHOH (opMe. B mporiecce nekunu npenojaBaTeslb CTUMYJIUPYET CTYIEHTOB K Y4aCTHIO
B 00CY)XJICHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHOI TOUYKHU 3peHHs 00Cyxk1aeMoi mpobiie-
MaTuku. Llenu u TpeGoBaHUs K aKaJleMUYECKOW JEKIIMU: COBPEMEHHBIN HayYHBI YPOBEHb, UH-
(GOpMaTUBHOCTh, CHCTEMHOE OCBEILEHUE KIIFOUEBBIX MOHATUN U MOJIOKEHHUH 110 COOTBETCTBYIO-
e reMe, 0030p U OIIEHKA CYLIECTBYIONIEH MpOoOIeMaTHKH, Aa4ya METOANUYECKUX PEKOMEH AUl
CTYJEHTaM JUIsl TalbHEUILIEro U3y4eHus Kypca.

IIpakTHyeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, MTOCBIIIEHHOE MPAKTUYECKON OTpa-
00TKE y CTYJJIeHTOB KOHKPETHBIX YMEHUH U HaBBIKOB IPU U3YYEHHH TUCLUIUIMHBL, 3aKPEIUICHUIO
MOJIYUYEHHBIX Ha JIEKIUU 3HAHUN U OLIEHKE PEe3yJbTaTOB OOYYEHHMs B MPOIECCE TEKYIEro KOH-
TPOJIA.

Ha nepBoM npakTH4YeCcKOM 3aHSATHH B BBOJHOW YacTH JIa€TCsA MEPBOE LEIOCTHOE Ipea-
CTaBJIEHHE O AucuuIUIMHE. CTYJEHTHl 3HAKOMSTCS ¢ Ha3HAUEHUEM U 33Ja4yaMy JUCLUIUINHEIL, €€
POJIBI0O M MECTOM B 0OpaszoBarenbHOW mporpamme. [Ipu 3TOM 03ByuuBaroTCS METOIUYECKHE U
OpraHu3alMOHHbIE 0COOEHHOCTH pabOTHI B paMKax JaHHOW AMCUUIUIMHBI, a TAKXKe JaeTcs aHa-
JIN3 peKOMEHAYeMON yuyeOHO-MEeTOqu4eCcKOr TuTeparypsl. [IpoaomkuTenbHOCT BBOJIHOM YacTu
cocrasiisieT He 6onee 10-15 MuHyT.

[Ipu mpoBeneHNM NPAKTUYECKUX 3aHATHN HCIIOIB3YIOTCS TAKUE NHHOBALIHOHHBIE METOIbI
o0yuyeHHsl, KaK Juaor-cooecesoBaHue, KOJJIEKTUBHOE OOCYKIEHHE TEeMAaTHYECKUX BOIIPOCOB,
pa30op MPaKTUYECKUX CUTYyalluid, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUECKUX U METOAMYECKUX
aCIIeKTOB MO TeMaM JUCHUILTUHBL. OOCyXJeHHEe U OLIEHKA MPAaBUIBHOCTH BBITIOJIHEHHBIX Pa3-
JMYHOTO TUNA 33JJaHUM, yKa3aHHbBIX B (DOHJE OLIEHOUYHBIX CPEACTB pabouell MporpamMMsl, POU3-
BOJUTCS KOJUIEKTUBHO CTYJEHTaMU I10J] pyKOBOACTBOM IIPENOJaBaTEsl.

KoncyabTaumu — Bua y4eOHBIX 3aHATHH, SBISIOMIMECS OAHOW W3 (HOPM KOHTPOJIS
CaMOCTOSITENIbHOW pabOThl CTY/IGHTOB B TeUeHHE ceMecTpa. Ha KOHCynbTanusax Mo MHULUATHBE



CTYACHTOB paCcCMATpUBAIOTCA U OGCy)KIIaIOTCSI Pa3JIMIHBIC BOIPOCHI TECMATUKU IAUCHUILIJINHBI,
KOTOPBIC BOSHUKAIOT Y HUX B IIPOLECCE CaMOCTOSITCIbHON pa6OTBI.

6. [lepeyeHb JHIEH3MOHHOTO M (MJIM) CBOOOIHO PACIPOCTPAHIEMOIr0 MPOrPaMMHOI0 odec-
nevYeHMsl, MUCMOJIb3yeMOr0 MPH OCYUIECTBJIEHHU 00pPa30BaTeIbLHOI0 Mpolecca Mo JAUCIHU-
ILUINHE

B nporecce ocymiecTBieHus: 00pa3oBaTEIBHOTO MpoIiecca Mo AUCIHUILINHE UCIOB3YIOT-
csl:
1) s popMHUpPOBaHUS MAaTEPHAIIOB ISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOBEICHUS TPO-
MEXXYTOUHOM aTTecTaluu, Juist (opMUpPOBaAHUS METOANUYECKUX MAaTEPUAIIOB MO TUCIHUILINHE:

- nporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepedyeHb coBpeMeHHBIX NMPO(ecCHOHAIBHBIX 0a3 JaHHBIX M WH()POPMALMOHHBIX CIpa-
BOYHBIX CHCTE€M, HCIOJb3yeMbIX INPH OCYLIeCTBJIEHMH 00pa30BaTEJbLHOIO Ipouecca Io
AUCUUIJIMHE (TPH HEOOXOAMMOCTH)

B mpouiecce ocymecTBieHust 00pa3oBaTENBHOO MpoIecca Mo AUCHUIUINHE UCTIONb3YIOT-
col:

ABToMaTu3upoBaHHas OuOimmoreyHo-uHpoOpManmonnas cucrema «BYKHU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. [lepeyeHb OCHOBHOIi M /I0NOJHUTEJIbHOI y4eOHOM JINTepaTypbl, pecypcoB nHdopManu-
OHHO-TeJIEKOMMYHUKAIMOHHOHU ceTu «HTepHeT» (IpH HEOOXOAMMOCTH), PEKOMEHyeMbIX
AJI51 OCBOEHUS TUCIHUILINHBI

a) OCHOBHasI JIMTEPATypa

1. l'ony6koBa, E. H. MHrerpupoBaHHble MapKETMHIOBbIE KOMMYHUKALIUU: YYEOHUK U
npaktukyMm i By3oB / E. H. ['ony6koBa. — 3-e u3a., mepepab. u gon. — Mocksa : M3aarens-
ctBo HOpaiit, 2022. — 363 c.— (Bwicmee o6pazoBanme). — ISBN 978-5-534-04357-0. —
Tekct: oanexktpoHHbIt // OOpa3zoBarenbHass Iuatdpopma IOpaiir  [caiit]. — URL:
https://urait.ru/bcode/489088 (nara obpamenus: 09.02.2022).

2. Xycceitn, U. JI. LludpoBble MapKeTHHIOBblE KOMMYHHMKAIMU: y4eOHOE 1MOcoOue s
By30B / U. JI. Xycceitn. — Mocksa : M3garenscTBo FOpaiit, 2022. — 68 ¢. — (Bsiciiee o6pazo-
Banue). — ISBN 978-5-534-15010-0. — Texkcr : anekTpoHHbIH // O6pa3zoBaTenbHas miaThopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/497224 (nara obpamienus: 09.02.2022).

0) 10MOJIHUTEJIbHAS JIUTEpaTypa

1. My3sikanT, B. JI. OCHOBBI HHTETpUPOBAHHBIX KOMMYHHKAIIM: TEOPUS U COBPEMEH-
Hble npakTuku B 2 4. Yacte 1. Ctpareruu, 3ppekTUBHBIN OpeHIUHT: YIeOHUK U MPAKTUKYM JUIS
By30B / B. JI. My3bIkaHT. — 2-€ u3f., ucnp. u gon. — Mocksa: U3narensctBo FOpaiit, 2022. —
475 ¢. — (Bricree oopazoBanue). — ISBN 978-5-534-14309-6. — Tekct: anekrponsbii // O0-
pa3oBatenbHas miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/490280 (mara oGpa-
mienusi: 09.02.2022).

2. My3sbikanT, B. JI. OcHOBBI HHTETpUPOBAHHBIX KOMMYHHMKAIIUNA: TEOPUsI U COBPEMEH-
Hble MpakTukd B 2 4. Yacte 2. SMM, peiHOk M&A: y4eOHMK W TIPaKTHKyM JJisi BY30B /
B. JI. My3bikaHT. — 2-¢ u3d., uchnp. u jgon. — MockBa: HzmatenbctBo HOpaiit, 2022. —
507 ¢c. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-14314-0. — TekcT : 3JI€KTPOHHBINA //
OopazoBarenbHas miardopma KOpaiit [caiit]. — URL: https://urait.ru/bcode/490449 (nata o0-
pamenusi: 09.02.2022).

B) pecypchl cetu «AHTEepHET»:


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

1. OnexkTpoHHBIN KaTajaor Hayunoii O6ubNIMoTEeKH Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. Dnextponnas o6ubnuoreunas cucrema (ObC) m3natenscrBa «Opaitt» (https:/www.
urait.ru).

3. Dnextponnas Oubmuoreunas cucrema (OBC) wm3nmatensctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas snexkrponnas oudnuorexa (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTHHIOBBIH TOpTaT «DHIUKIONCANS MAPKETHH-
ra». Ha ceromusiHuii 1eHs HauOosiee MoJHOe COOpaHHe HAyYHBIX CTATEeH, KHUT M aHAJIUTHYC-
CKHMX 0030pOB M3 obsacTi MapkeTuHTa. Ha caiite mpencraBieHa oOmmupHas OMOIMOTEKa, CTPYK-
TYypHpOBaHHAs 110 pa3JieiaM MapKeTUHTa.

6. http://marketing.rbc.ru/ - ma caiite mpeacTaBiICHBI aHAIWTHKA U 0030PBI PHIHKOB,
IPOBE/ICHHBIC KOMIIAHUEH POCON3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpymHeiinnee B Poccun MexayHapo -
HOE perThHTroBOE areHTCTBO ¢ 20-neTHel ucropuein. RAEX («OQkcnept PAy) sBisieTcst muaepom
B 00JIACTH PEUTUHTOBAHMS, a TAKIKE MCCIICIOBATEIbCKO-KOMMYHUKAIIMOHHOM JIESITETbHOCTH.

8. https://www.shopolog.ru/ - CaiiT 0 COBPEMEHHBIX TEXHOJIOTHSX pHTeilia
U 3JICKTPOHHON KOMMEPITUH

9. www.cossa.ru - MubpopManmoHHBII MOPTaT O MapKETUHIEe M KOMMYHHUKAIMSIX B

unudpoBoii cpene.

9. MaTepuanbHo-TeXHHYecKas 0a3a, Heo0XoAMMas VISl OCYLIeCTBJIEHUsI 00Pa30BaTeIbLHOI0
npouecca no JUCHHUIINHE

MarepuanbHo-TeXHHUECKas 0a3a, HeoOXoaAuMas JUIsl OCYIIECTBIEHUS 00pa30BaTEIbHOIO
npolecca 1o AUCHUUIIIMHE BKJIIOYAeT B CBOM COCTaB ClielUalbHbIE TOMELICHHUS:

- yueOHble ayTUTOPUHU ISl IPOBEJICHUS 3aHATUH JIEKIIUOHHOTO THIIA;

- yueOHbIE ayIUTOPUH AJIs1 IPOBEJCHUS MPAKTUYECKUX 3aHITUN (CEMHUHAPOB);

- yueOHble ayTUTOPHUHU ISl IPOBEJICHHSI TPYNIIOBBIX U MHAWBUYAIbHBIX KOHCYJIbTALINIH;

- yueOHbIE ayAUTOPUHU JIJIsl IPOBECHUS TEKYILEr0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTa-
IIUH;

- IOMEIIEHHUS Il CaMOCTOSTENbHON paboThI;

- IOMEUICHUsT s XpaHeHHs U TNpOo(UIAKTUYECKOTO OOCITYKUBaHUS TEXHUYECKUX
CpeICTB OOyUEHHS.

CrnenuanbHble MOMEIIEHHUS] YKOMIUIEKTOBAHbl CPEACTBAMU OOYYEHHs, CIYKAIUMH JUIs
npeJcTaBieHus yaueOHoM nHdopmanny 00IbIION ayAUTOPHH.

ITomerieHust A CaMOCTOSITENTLHOM pabOThl 00YYaIOIIUXCs OCHAIIEHBl KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBbIO MOJAKIIOUEHUsl K cetn «MHTepHeT» u obecreyeHHeM JA0CTyma K
3IIEKTPOHHOM HH(popMaIoHHO-00pa3oBaTensHOU cpese SAplY.

ABTOp:

JloueHT kadenpsl yrpaBieHUS U Mpen-

IIPUHUMATEIBCTBA M.A. XugupoBa

O00IHCHOCIb, YUeHAas CIeneHb H.0. Damunus
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IIpunoxenne Ne 1 k paGoueii nporpaMme AUCHUILINHBI
«ITomMTHKA NPOABHIKEHU S

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
Heo0X0uMBbIe VISl OLleHKH 3HAHUI, yMeHHii, HABLIKOB H (MJIM) ONBITA AeATeIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/ibHBIE 3aJaHUS U HHbIE€ MATEPUAJIbI,
HCIoJIb3yeMble B Mpolecce TeKylleil aTrecTanuu

(xomnerenuus [TK(OY)-4, unaukarop IMK(OY)-4.1)

Ctumy/iupoBaHue cObITa, KAK 3JIEeMEHT MOJUTHKH MPOABHKEHUSI
JIJ1st IpoBEACHMSI ATOTO CEMUHAPCKOTO 3aHATHS CIYIIATEIISIM HYXXHO pa3OUThCS HAa MaJlbie TPYII-
bl U Kaxaou rpynne chotorpadupoars POS marepuans! qr060ro Marasuna mno seioopy. K 3a-
HSATUIO HEOOXOIMMO MPOAHATU3UPOBATh 5 30H Mara3uHa ¢ TOYKH 3peHus d(HeKTUBHOCTH pas-
MenieHHbIX POS 1 BbIpaboTaTh CBOM PEKOMEHIAIIHH.

PR, kak 3J1eMeHT NOJTUTUKH NPOABHKEHUSA
Keiic. Ananuz xonxkpemmnou cumyayuu npoesedenus PR-xamnanuu Maxwell House Coffee
COBMECTHO ¢ areHTcTBoM Ketchum.
Ob6wuii 0630p
Jns mobureneit koge naxe oJHA Yalllka 3TOTO HAaUMTKa — UCTUHHOE HacnaxzaeHue. Ha npots-
xennn 100 ner kommanus Maxwell House crpemuniach moaiepuBath 3TO OLIYIICHUE «XOPOILI
JI0 TIOCJIeIHEN Kallsln» C IOMOIIbIO pEKJIaMbl, IEPCOHAXKHU KOTOPOU MbIOT KOQe B ToMallHel 00-
CTAaHOBKE B KOMIIAaHUM APYy3€H U 4JI€HOB ceMbH. OCTaBasiCh BEPHOM CBOMM TPAIULUSAM HCTUHHO
aMEepUKaHCKOro kode, HeJaBHsS peKJIaMHasl aKlMs MMO3UIUOHUPYET KOMIAHUIO KaK €CTeCTBEH-
HYI0 4aCTb aMEPHKAaHCKOIO MeW3axa, MPUCYIYI0 Bcell AMEpPUKE M BBI3BIBAIOLIYIO Y Ka)KJOTO
aMepHUKaHIla TEIUI0e YyBCTBO JJOMa.
Opnnako B 1996 r. npu MO3UIIMOHUPOBAHUN TOPTOBBIX MapOK KOMIIAHUS CTOJKHYJAch C OO0Jb-
HIMMH TPYJHOCTSAMH, KOT'JIa IPAaKTHUECKU Ha KaXXJO0M YIIIy CTalld MOSIBISThCS HOBbIE KOo(elHu, a
Ha TOProBBIX MPHJIABKAX POCIIO KOJIMYECTBO MPUCIIOCOOJICHUH 11 BapKH Kode, a TaKKe COPTOB
Ko(eHHOro HamuTKa MECTHOTO IpPOM3BOACTBA. [[s1 TOro 4ToOBl yaepkKaThb CBOMU IMO3UILMU Ha
pBIHKE, KOMIIaHUs TIPUIIacuia K coTpyaaudectBy PR-arenrctBo Ketchum mis coznanust unte-
TPUPOBAHHON MApPKETUHTOBOM MPOTrpaMMbl, KOTOpasi CMOXKET YKPENUTh UMHJIK KOMITaHUU C Ie-
JbI0 CTUMYJIMPOBAHUS CIPOCA U COXPAHEHMSI pPIHOYHOM HMILIN.
Hccneoosanus.
CrienManucThl areHTCTBa MOJIarajly, YTO HAJIMYKME MapTHEPA CO CXOKUMU MHTEPECAMU HA PBIHKE
MOTrJI0 OBl BO3POAMTH MHIAMBUAYAJTbHOCTH TOProBbix mapok Maxwell House, Bo3neiicTBys Ha
YyBCTBa MOTpeOHUTENCH M B KOHEUHOM CYeTe IMOBBIIIAas ypoBeHb mpoaax. McciaenoBanus moa-
TBEPJWIN 3TO MPENTOIOKEHHE.
Crpaterust MmapkeTuHra coobituii. B 1997 r. cnenmanuctel komnanun Cone/Roper Report mon-
TBEPJWIN, YTO CTPATErHsi MapKETUHIa COOBITHH CONEHCTBYET YKPEIJICHHIO CBA3EH C MOKyHaTe-
JSIMU U HUX IPUBEPKEHHOCTH MPOAYKIMHM KommaHuu. B 1996 r. skcneptsl komnanuu Roper



Starch Study nmpunu x BBIBOAY, YTO JBOE M3 TPEX MOKYIATeNel MpU BHIOOPE TOProBOW MapKH
oOpalaroT BHUMaHKUE IPeXJIe BCEro Ha MECTO MPOM3BOJCTBA JAHHOIO NMpoaykTa. beum caena-
HBI CJIE1YIOIINE BaKHBIE BHIBOJIBIL:

1) noBepue Kk NpoAyKUUU GOPMHUPYETCs MO BO3ACHCTBUEM COOBITHH B JKU3HU KaXJIOTO MOKYIIa-
TEJIS;

2) MOKymNaTeJn CTAaHOBSATCA <OKEPTBAMM» PEKIAMHOM KaMIIaHMM TOJBKO TOTJa, KOTrJa BO3JeH-
CTBHE IIPUHUMAET BU3YAJIbHBIN U JIOKAJIBHBIA XapaKTep;

3) uHTerpanus MapKeTUHIOBBIX YCHJIMH JIMIIb CIIOCOOCTBYET OOJIbIIEMY OXBAaTy M BO3/AEHCTBHIO
Ha aynuTtopuio. CrienuanuctaMu ObUIM M3y4eHbl OCHOBHBIE OOIIECTBEHHBIE U OJAarOTBOPUTEIb-
HBIC [IPOrpaMMBbI, BKIIIOYas mporpammy «B nomoins ronoxaromum» (Charge Against Hunger),
KOTOpPBIE OKa3bIBAIOT BIMSHUE HA YPOBEHb MPOJAXK M (YOPMUPYIOT IMOIHMOHAIBHOE BOCIIPHUATHE
MOKYIaTeJeH.

WNumuBunyansHocTh Mapok Maxwell House. Tlpu mouckax moaxoasmiero napTuepa Obuth u3yde-
Hbl MaTepuajbl ApXUBOB U APYTUX UCCIEIOBaHUN (aKTOPOB MHIUBUAYAJTLHOCTH TOProOBBIX Ma-
pOK KommaHuu. [Ipy 3TOM MPHHATH BO BHUMaHUE Tpaauiuu Toprooii mapku Nashville u tor
BKJIa/l, KOTOPBI OHA BHOCHJIA B TEYEHHUE CTa JIET CBOErO CYIIECTBOBaHUS B (JOPMHPOBAHUE 00-
pa3a AMEpUKH, CEMBU U JOMA.

AyauT 01aroTBOPHUTENIBHOM NesTenbHOCTH Kommanuu. Crernpanuctel arentctBa Ketchum usy-
YWINA J1€ATENbHOCTh 14 aMepUKaHCKUX OJaroTBOPUTEIBHBIX U NPOUYUMX HEKOMMEPYECKUX Opra-
HH3alU{ ¥ CrPYIIUPOBAIHU UX 10 chepam BiusiHus komnannu Maxwell House u muccun «O06u-
tenb mutocepaus» (Habitat for Humanity). Dta G1arorBopuTelibHas OpraHu3anus, Tak ke Kak U
xomnanust Maxwell House, ocHoBannast Ha FOre, moMoraer Hy>KAarOIIUMCS CEMbSIM B TIOCTPOMKE
JIOMOB, TIpU3bIBas JOOPOBOJIBIEB U3 YKCIAa MECTHBIX XKUTEJIEH K y4acTHIO B CTPOUTEIBHBIX pa-
6otax. COTpyAHHYECTBO C 3TOM OpraHu3anuei Morjo Obl CYIIECTBEHHO W3MEHUTh >KU3Hb ame-
PUKAHCKHX ceMeH, NOMOorasi UM peau30BaTh aMEPUKAHCKYI0 MEUTy O COOCTBEHHOM JOME, —
OJIMH U3 TIPHOPUTETOB JesTenbHocTH Kommanun Maxwell House.

IInanuposanue.

Llenu. 3ydyeHue KOHBIOHKTYPBI PhIHKA M PE3y/IbTaThl UCCIEIOBAHUNA TO3BOIMUIN CHOPMYIUPO-
BaTh TPU LEIHU:

1) 3aBoeBaTh JOBepUE MOKYIaTeNeH, co3/1aBas UMUK KOMIIAaHUHU, 3a00TAIIelics 0 Hy)KIax aMme-
PUKAaHCKOIO OOIIECTBa;

2) NOBBICUTH YPOBEHb NMPHUBJIEKATEIBHOCTH TOPTOBBIX MApOK C LEJbIO YBEJIMUYEHUS CIIPOCa;

3) COXpaHUTh CYIIECTBYIOMIYIO JIOJF0 KOMIIAHUH HA PHIHKE.

LleneBble aynuTopuu: noTpeduTenn kode B Bo3pacte oT 25 10 54 et ¢ 6ojee HU3KUM YPOBHEM
J10X0/1a ¥ 00pa30BaHUsl, YEM B CPEIHEM IO CTPAHE.

Crpareruu:

1) pa3paboTtarh mporpaMmy Io MPUBJICUYEHUIO NMOTpeOUTENEH 1 POPMUPOBAHUIO Y HUX UYBCTBA
CONPUYACTHOCTH K JKU3HHU POJHOTO rOpoJa;

2) pa3paboTraTh NPUHIUIHAIBEHO HOBYIO IIPOrpaMMy IO OOECIEUEHHUIO U MOAJIepKaHuI0 HHPOP-
MHUPOBAaHHOCTH OOIIECTBEHHOCTH O MPOAYKLIUU KOMITAaHUH;

3) oObeauHUTD yeumus ciiy:k0 PR, pexiaMbl 1 MapkeTuHra.

Bromxer. Ilpu yrBepkaenun Oromkera komnannu Maxwell Home 3an0xuTh B HEro craTbu pac-
XOJIOB, CBSI3aHHBIX C Yy4acTHE€M KOMIIAHHH B JAESTEIbHOCTU opranuszanuu «OOuTelb Muiiocep-
mus». Komnanust Beenuina opraiu3auy 2 MiH. AoJul. Ha ctpouTenbeTtBo 100 nomos. Ha mpo-
BeneHre PR-kamnanuun Maxwell House 3arpatiiia HECKOJIbKO MUJUTMOHOB JIOJUIAPOB, XOTS TOY-
Has nudpa He pasriiananach.

Peanuzayus.

Crparerus 1. Pa3pabortath mporpamMMsl 1o IpPUBJICUEHHIO MOTpeduTeneil u GOpMHUPOBAHUIO Y
HUX 4yBCTBA CONPHUYACTHOCTH K KHU3HH POJHOIO ropoja.

CrienuanucTbl areHTCTBa pa3padoTany CHEIHaTbHYIO LEJIEBYI0 MpOrpaMMy IO/ Ha3BaHHUEM
«IToctpoit amepukanckuii 1om» (Build A Home America, BAHA), opueHTHpOBaHHYIO Ha CTPO-
utenabctBO 100 nomoB s 100 cemeii 3a 100 Henens. L{enbio mporpaMMel sIBASIIOCH BO3ACHCTBUE



Ha norpeduteneit, ToprosueB 1 CMU. [Iporpamma nmo3unmoHnpoBaia KOMIAHUIO KaKk KOPIopa-
IIUI0, CIIOCOOHYIO M3MEHUTh JKU3Hb aMEPUKAHCKUX ceMed. JlomMa CTpOMJIMCh LIEHOW OOibIINX
YCUJIMH, C y4acTHEM JOOPOBOJIBIIEB M CEMEW IOMOBIA/IENbLEB, KOTOPBIE OTPabOTaIl COTHHU Ya-
COB Ha MX CTPOMTENbCTBE. ATEHTCTBO BHECIIO IPEJIOKEHHE ITPUBIIEYb JJOOPOBOJIBIIEB U COOPATh
JIOTIOJTHUTEIIBHO 2 MITH. JOJUI. B COOTBETCTBYIOLINE (POHIBI TOMUMO CPEJCTB, BIOKEHHBIX KOM-
nanueir Maxwell House, yBenn4uB cymMMy CpelcTB Ha CTPOUTENBCTBO JOMOB 10 4 MIIH. JOJI.
[To Bceii cTpane MOTPEOUTENSAM OBUIO MPEIIOKEHO MOKEPTBOBATH CBOE CBOOOIHOE BpPEMs, BO3-
MOYKHOCTH M CPEJICTBA B 10JIb3y Oopranuzanuu «O0uTess MUIocepaus», I03BOHUB 1O TenedoHy
OecriaTHON «ropsiuei TuHUM» nporpammsl «Iloctpoit amepukanckuii fom». Ctparerus npeany-
CMaTpHBajla OPraHU3alMIO TypHE 10 37 ropojaMm, B KOTOPBIX OCYHIECTBIISIIOCH CTPOUTENBCTBO.
Llenbio TypHE OBUIM KJIIOUEBBIE PHIHKH MPOJAXK KOMIIAHUHM M OKa3aHHE HEOOXOIUMOU MOAIepPXK-
KU oTheseHusM muccun «Ooburens muiocepaus». Kpome toro, utobsl 3aBoeBath JoBepue 8%
UCIIaHOTOBOPSIIIMX noTpeduTeneir kope Maxwell House, areHTCTBO MOATOTOBWIIO CIICIMAIIH-
CTOB, BJIQJICIOLIMX JBYMs SI3bIKaMHM, a TaK)Ke aJalTUPOBAIO MaTepualibl U 00paTuia yCHIus Hc-
na-Hosi3eIYHBIX CMU Ha KITIOUEBBIC PHIHKH MPOJIAXK dTOTO Kode.

Crparerus 2. Pazpabotars NpUHLIMINAILHO HOBYIO NpOrpaMMy JIEHCTBHM MO 00eCHeueHuIo U
noJIep>KaHuI0 HHPOPMUPOBAHHOCTH OOIIIECTBEHHOCTH O MPOIYKIIMN KOMITAaHUH.

8 uronsa 1997 r. kommanus Maxwell House o6bsiBuna o cBoeil MaciiTaOHOW WHUIIUATUBE COB-
MECTHOI'O0 COTpyJIHMYecTBa ¢ Muccuen «Ob6utens wmunocepaus» — 100 gomoB 3a 100
Henens. Arentctea Ketchum u Ogilvy&Mother obparmnuce k kiaroueBsiM CMU ¢ mipock0oi
o0ecreynTh MaKCHUMaJIBHBIM OXBaT M BO3JeiicTBHE Ha morpebuteneil. OTanuHO 0hopMIIEHHBIE
MH(GOPMALIMOHHBIE MAKEThl U MPECC-PeNn3bl, KapThl-IyTeBoIUTeNH, Ouorpaduu u dororpaduu
ceMeil, KOTOPhIM OKa3bIBaJlaCh BCAYECKAs MOMOILb, PACCHUIATIUCH KYPHAJINCTAM aMEPUKAHCKUX
NEeYaTHBIX U ayauoBu3yanbHbix CMU.

Uto06b! MakcuManibHO TpuBiiedb BHUManue CMMU, Bce MeponpusiTusi TypHe, CBA3aHHbBIE CO CTPO-
UTEIBCTBOM JIOMOB B KaXJI0M U3 37 TrOpoA0OB, MPUYPOUUBAIKMCH K OMpEAETICHHBIM COOBITUSAM B
JKU3HU TopoxaH. Ha HUX mpuriamanuck npeicTaBUTENI MECTHBIX OPraHOB BJIACTH, OCYIIIECTB-
Js1aCh KOOPJAMHAIMS JIEATEIbHOCTH CTPOUTENBHBIX OpraHu3aluil, paboTa pernoHaJbHBIX TOP-
TOBBIX areHTCTB W TeJepaguonporpamMm. Yaiie Bcero caMblM TpOraTeibHbIM MOMEHTOM Oblia
TOP>KECTBEHHAs LIEPEMOHUS 3aKJIaJIKU CTE€H, BO BpPeMsI KOTOPOW K CeMbsIM OyIyIIUX JOMOBIa-
JIeNIbLIEB TPUCOEAMHSITUCEH T0OpOoBOIbIEI porpammbl BAHA, coTpynnuku opranuzanuu «Oou-
TEJNb MUJIOCEPIUS», MPEACTABUTENN PETMOHAIBHBIX TOPTOBBIX Ar€HTCTB M MECTHOW aJMHHH-
CTpaLUH.

Ha ocHOBHBIX pBIHKAxX B LENAX MPUBJICUEHUS BHUMAHUS CPEJCTB MacCOBOM MH(OpMaIUK TaK-
K€ OPraHU30BBIBAINCH CIEIUAIbHBIE MEpONPUATHUS: HANpUMeEp, MPOBEJIECHUE HA Oro-3amaje
CIIA B nepuoj U3HYpsIOLIEH JeTHEl apbl JBEHAATUYaCOBBIX CTPOUTEIBHBIX PaOOT B HOU-
HOE BpEMsI CYTOK; CTPOUTENbHbBIE PAOOThI, B KOTOPHIX y4aCTBOBAJIHU TOJIHKO KEHILMHBI, paOOTHI,
B KOTOPBIX OBUIM 3a/IeHICTBOBAaHBI TOJBKO CIyKamue npennpustuii komnanuu Maxwell House.

UTo0Obl y4acTBOBaTh B CTPOUTENLCTBE MOCIETHUX Tpex AoMOB nporpamMmbl BAHA u otnpasn-
HOBATh YCIIEIIHOE 3aBEpPIICHUE CTPOUTEIbHBIX paboT, B Jloc-AHKenec co Bceil cTpaHbl Ipuiie-
TEJIU YJIEHBI OCTaJbHBIX 97 ceMen.

Crparerus 3. O6veauHuTh yeumnus ciayx0 PR, pekiambl 1 MapKeTUHTA.

3a Bpems IByxJieTHel kammanuu areHTcTBO OQilvy&Mother BoimycTHIIO YeThIpe Tporareb-
HBIX TEJIEBU3NOHHBIX PEKIIAMHBIX POJIMKA, KOTOPBIE SMOIMOHAIBHO BO3/IEHCTBOBAIA HA ayAUTO-
puto u oObsicHsH eil cyTh mporpaMMbl BAHA. Onu oxBatbiBanu Bce (pa3pl peksiaMHOM Kamria-
HUM, HAUWHAs C MPHUBJICUYEHUS MEPBBIX TOOPOBOJIBIEB, TOMOTAOIUX MUCCHUU «OOUTETh MUIIO-
cepausi», U O PACCKa30B O CEMbsX BiaaenbleB AoMoB. IlomynspHoctn mporpammel BAHA
TaKXe CII0COOCTBOBAJIO M OTKPBITHE BYX MEPEABMKHBIX Kade, pa3be3KaroMxX 0 Beel cTpaHe,
OCTaHABJIMBAIOIIMXCS B MECTaXx PO3HUYHON TOProBIM OakaJeHHBIMU TOBapaMH M IpeiJiararo-
MUX JOOPOBOJIBIIAM Ha CTPOMTENIFHBIX IUIOMIAIKaX BO Bpems mepepbiBa kope Maxwell House.
PaznaBast GecrutaTHbIe KYMOHBI M 00pa3iibl TPOIYKIIUU, TIEPEABUKHBIC Kade SIBISIIUCh HHPOopMa-



LIMOHHBIMH LIEHTPAMHU 3TOM MPOTrpaMMbl, OHH 3aHUMAJINCh PAaCIPOCTPAHEHUEM CIIELIMAIBLHON JIU-
TepaTypbl ¥ IOKA30M aruTal[MIOHHBIX BUJIEOMATEPHAIIOB.

Pabota Toproeeix opranuzammii komnanuu Maxwell House coaelicTBoBaia pocTy MoOmysisipHOCTH
nporpamMmbl BAHA, npurnamiast po3HUYHBIX TOProBLEB OakalleiiHIMU TOBapaMu y4acTBOBaTh B
CTPOMTENBHBIX paboTax M OeCIIaTHO pa3/jaBaTh MPOAYKTHI MHUTAHUS, a TAKKe MpHUTrjamas co-
JIeMCTBOBATh IIPOrpaMMe U €€ TopsUel JMHUK Yepe3 PeKJIaMHUpOBaHNE TOBAPOB B CAMHUX Marasu-
Hax. [Ipy 3TOM B HeNIX MakCUMHU3alMH WH(POPMALMOHHOTO BO3ACUCTBHUS BKJIaZa KOMITAHUU
Maxwell House B memno mporpammbl BAHA ObutH HCITOIB30BaHbI BCE UMEIONIUECS B HAIMYHMU
BHEIIHNE U BHYTPEHHHME KaHAJIbI MApKETUHTa: TOPrOBbIE areHTCTBA, IHTepHEeT, MyHKTHI pO3HUY-
HOW TOProBiM, peKiaMa B MeYaTHbIX U 31eKTpoHHbIX CMMU, peknama Ha paauo, JOMOIHUTEINb-
HBIE CIIOCOOBI MO3UIIMOHNPOBAHUS TOBApa, pa3aaya KyloHOB U OyKIJIETOB, paboTa CO CIIyKalllu-
Mmu. [Iporpamma BAHA wu ee GecrimaTHas TenedoHHas ropsidast JUHUAS TaK)Ke MUPOKO PEKIIaMU-
poBaJIKCh NpU MOMOIIM uHpopMauK Ha yriakoBke kope Maxwell House.

Ouyenka.

Ilens 1 — 3aBoeBaTh JOBepHe MOKYIATENed MyTeM CO3JIaHUS MMMJKAa KOMIIAHUU, OPUEHTUPO-
BaHHOH Ha paloTy ¢ HaceJIeHUeM U 3a00TALIeNcs O ero HHTepecax, — ObLIa JOCTUTHYTA.

o cnycrs mocne Havyana peanu3auuu nporpammbl BAHA moTtpeOuTenu OlleHMBaIM «aKTHB-
Hyt0 poisb» kommanuu Maxwell House B sxi3HH aMepHKaHIIEB KaK BTOPYIO CAMYIO BaXKHYIO OT-
JUYUTENBHYI0O €€ OCOOCHHOCTb. JTO B YETHIPE pa3a MPEBBIMIATO MOKa3aTenb ee OJIMKauIero
KOHKypeHTa — Koproparu Folgers (8 1998 r. kommnanueit Millward Brown 6si10 mpoBeaeHo
uccrienoBanue mo oueHke 3gpdexruBaoctu nporpammel BAHA). U3 13 daxTopos, noaseprmmx-
Csl OLIGHKE B XOJe MCCcleloBaHUsA, (PaKTop «Topromas Mapka, 3a00TsAIascad O HYXIaX JIIOAei»
3aHMMaJl YETBEPTOE MECTO B PEHTHHIE, UTO B TPU pasa MPEBBIIIATIO aHAJIOTMYHBIN MOKa3aTelb
kommanuu Folgers.

OueBHIHO, UTO IPOrpaMMa OKa3ajla CyIIECTBEHHOE IMOLIMOHAIIbHOE BO3/EICTBHE Ha MOTpe-
bureneii u cnocoocTBoBana nmpusiedeHuto 7000 1o6poBosbieB U3 37 ropo1oB AMEPHKH K yda-
CTHIO B CTPOUTENBHBIX paboTax.

ITo ropstueit muaun no3BoHuaM 40 Thic. yenoBek. biaronaps sToMy yaanock coOpaTh HOXKEPTBO-
BaHUs Ha OOIIyI0 CyMMY B 3,2 MJIH. I0JUI., YTO Ha 1,2 MJIH. I0JJI. MPEBBIIIAJIO 3arJIaHUPOBaH-
HYI0 CyMMY. M3pbl 26 ropoioB 00bsIBHIN O npoBeaeHun «JlHs nmporpammsl BAHA», uto cBu-
JIETENIbCTBOBAJIO O MPHU3HAHUM OJIArOTBOPUTEIBHON JIEATEIBHOCTH MpOrpaMMbl B ropojax. OT-
3bIBBI TOTpeOuTENeil OBIIIM TaKXKe MOJIOKUTENbHBIMU. Hampumep, oluH U3 HUX cKa3all: «3ame-
yaTeabHO, YTO Takas OoJjbinas kopropanus, kak Maxwell House, 3annMaeTcst TakuM XOpOIITHM
nenom! MHe Obl TOXXe XOTEJIOCh MPUHATH B HEM yuyacTtuey. [locerutens xade kynun 18 6aHok
kode Maxwell House, ckazas: «Bce 4iieHbl MOEH CeMbH MBIOT KO()e STON MapKH, U 51 YBEPEH, 4TO
OHM 3aXOTIT MOAJEPKATh ITY IPOTpamMmy».

[{enb 2 — MOBBICUTH U3BECTHOCTh TOPTOBOM MAapKU B LENSIX YBEJIMUYEHHUS CIpoca — Oblia JOCTHUT-
HYyTA.

Bbonee monoBuHBI moTpedbuTenei apyrux mapok kode (58%) coolumimm, 9To OHU, CKOpee BCETO,
nonpoOyrot kode Maxwell House u3-3a Bo3ueiicTBust Ha HUX pekiambl porpamMel BAHA. Dto
Ha 24% Oosbllie CpeAHECTaTUCTHUECKUX MOKa3aTelel BO3AEUCTBUS MPEIbIIYIINX peKIaMHBIX
MaTepuaioB. Pe3yapTaToM peksiaMbl 3TOM IPOrpaMMBI SIBUJIOCH HETIOCPEICTBEHHOE BO3/IEHICTBHE
Ha 90% 11e7eBOil ayIuTOpUH U, KaK CIeACTBUE, MpoBeaeHue 6onee 1600 meponpusTuii B MeCT-
HOM MacuiTaoe.

WuTeHcuBHas pekiiaMHas KammnaHus koge Bo3zzaelictBoBaia Ha 300 muH. moTpeduteneid. Okoso
190 muH. ynomuHanuii o nporpammMe BAHA B CMU Oblin BbI3BaHBI TOKa30M JIBYX CIO’KETOB B
nepenaue «llloy ans», AByXMHUHYTHBIM (pparmeHTOM nepenaun «CeroaHs yTpom» Ha KaHaie
CBS u penopraxxem B mporpamme «IJkctpay. Pocty momynsiproctu kommanun Maxwell House
criocoOcTBOBaN U TOT (pakT, yto TeneBenymas Onpa Yundpu (Oprah Winfrey) nBaxbl B cCBOuX
nepeJayax O4YeHb XOpOIIO OT3bIBajach O KOMIIAHMH, CKas3aB, 4To «mporpamma BAHA — sto
IPUMEP TOTO, YEM JIOJKHBI 3aHMMAaThCsl KpYyIHbIe Kopropauuny». OHa Takke Harpajauia npes3u-
nenra komnanuu «lIpemueit Ompa B oGmactu tenepanuosemanus» (Oprah Angel Network



Award). Tpu u3 deTblpex TEIEKaHAIOB B MECTax MPOBEACHUS CTPOUTEIBHBIX PabOT IMOIMO-
HaJIbHO U 3PPEeKTHO ocBelanu padoty crpouteneid. To ke camoe Aenanu U MECTHBIE €KeTHEB-
HBIE Ia3eThl.

Takue meuarnsie n3manus, kak New York Times, USA Today, Family Circle, Woman's Day,
Country Living, Essens ynomunanu o nporpamme BAHA okono 110 mutH. pa3. Pesynbrarom pe-
KJIAaMHOW KaMIIaHUH, HAlleJICHHOW Ha MCIIaHOTOBOPALINX MOTpeOuTeNIe, SBUIUCH PEIIOPTAKU Ha
ka"aiax Telemundo u Univision.

Llenb 3 — coxpanuts goito komnanuud Maxwell House Ha peiHkax — Oblia JOCTUTHYTA.

B ycnoBusix cuinbHO# KoHKypeHuuu kommanus Maxwell House npakTtukyer ¢puHaHcHpoBaHUE
COBMeCTHOHM paboThl ciiy:k0 PR, pexnambl 1 MapkeTuHra. JTo JAeNaeTcsl B IENIAX COXpaHEHUS
CBOEH JI0JIM Ha PBIHKAX COBITA B YCIOBUAX HEOJIATONPHUATHONW PHIHOYHON KOHBIOHKTYPHI.

[To unpopmanuu kommanuu AC Nielsen, uccienoasiieii Bo3aeiictBue mporpaMmmbl BAHA Ha
noTpeduTeneil, 3a HeJemo CTpouTeNbHBIX Pabot mo mporpamme BAHA ypoBeHb mpomaxk xode
Maxwell House yBenwumiicst B cpearem Ha 2,4%. Ilepeasmkubie kade mocetunn 260 MEIKOOI-
TOBBIX TOPrOBLEB, YTO TaKXKe€ CIIOCOOCTBOBAJIO YBEIMYEHHUIO CIIpoca. TOproBble areHThl TOXKE
JOKJIaJbIBANIA 00 YIy4IIEHUU OTHOILICHHH C MOKYMaTeIsIMH, YTO SIBUJIOCH CIEACTBHEM pealn3a-
nuu nporpammsl BAHA, no3BosmBIIel NOJHATh YPOBEHb MPOJAXK U CO3/1aTh YCIOBUS AJIA COB-
MECTHBIX HHBECTULIUH.

3aganus A5 o0CyKIeHUA:

1. OxapakTepu3yiiTe 11elH U TPUHLIHUIIBI TpoBeieHHoM PR-kaMmnanum.

2. llpoananu3upyite NpeIoKEHHBIN U MPOBECHHBIN JIaH MEPOTPUITHIA.

3. Onumure cpeacTBa KOMMYHUKAIIHA, KOTOpbIe TPUMEHSITUCH B XoAe PR-kamnanuu.

4. Ilouemy, Ha Bam B3/, PR-kammanus mMena Takoi MOJ0KUTETbHBIN (P (EeKT.

5. Ouenure pe3ynpTaThl PR-kamnanum.

JInuHble NPOAAKA, KAK JIEMEHT NMOJUTHKH NPOABUKEHUS
(xomnerenuus [NK(OY)-4, unaukarop IK(OY)-4.1)

Ponesan uecpa
[lenb: oTpaboTKa HABBIKOB JIMUHBIX IPOJAK.
['pynna nenutbest Ha maphl, U pacIpeaesIOT PO MPOAABLA U OKYMATe.
«IIponaBiy» BblaeTcss HEKUN MpEIMET, HaIpUMep, pydyka (MOXeT ObITb MapKep, 4achl, exe-
JTHEBHUK, T€TpaJib, yUeOHUK U T.X.). Ha3bIBaeTcs 1eHa npenmera u ero 6a3oBble XapaKTepUCTH-
ku. [IpenMer npoaaku He MoOXKeT 001a/laTh HUKAaKUMH HE CYIIECTBYIOIIMMH B PEalbHOCTH Xa-
pPaKTepUCTUKAMHU, HE MOXKET ObITh MOJapeH MM OOMEHEH — OH JOJDKEH OBITh TOJBKO MPOJaH B
TEYEHUU 5-TU MUHYT «I1OKYNaTEeJ0», UCXO/ U3 3HAHUH, MMOJIyYEHHBIX MPHU MOATOTOBKE K 3aHS-
THUIO, «TTOKYTATEIb)» 3a 2-3 MUHYTHI I0JKEH IPOAYMaTh CTPATETUIO IUYHON MPOJAKHU.
WNHCcTpyKIus UIsl «TIOKynaTemns»:
He nposiBnsiiite nuiiHero ynopcraa, BequTe ceOs Kak OOBIYHBIN MOKyHaresb. 3a7al0T BOIPOC —
OTBeuailTe (€Ciau OTKPBITHIN BOMPOC, TO Pa3BEPHYTHIN OTBET; 3aKPHITHIH BOMPOC, TO Balll OTBET
«a»/ «HeT»/ «He 3Ha»), OOMaHBIBAIOT — yKa3bIBailiTe BOSMYIICHHO Ha JAaHHBIN (akT, Ipephl-
BAIOT — 3JIUTECH.
[Tpu MoHOIOre KaHIUAaTa PACIUCHIBAIOIIETO PyUKy OoJiee moJyTopa MUHYT, HAUMHANWTE TEPATh
3pUTEIBHBIN KOHTAKT: CMOTPUTE 34 CIMHY IIPOJABLA, B CBOM 3aIIMCH, HA Yachl U T.J.
[Tpu MmoHomore KanuAaTa Oosee 3-X MUHYT HAaUMHANTE €ro aTakoBaTh BepOaIbHO.
«IIponaBer» HaXOIUTCS B CTPECCOBOM CUTYAIlMU U BEJIET ce0s POBHO TakK ke, Kak BeJl ObI ceOs B
peaIbHOM CUTyallMM NPOJAXKH, ITO €r0 3allpOrPAMMUPOBAHHBIE IEHCTBUS.

Buabl 1 0CHOBHBIE CPeCTBA PeKJIAMHbIX KAMIIAHUM
Henosan uzpa «Pazpadbomait nnan peKiamHuoil KAMRAHuw)
(komnemenyus IK(0Y)-4, unouxamop ITK(0Y)-4.1)
L]env denosoii uepvi — MOMTy4eHUE U OTPAOOTKA HABBIKOB Pa3pabOTKH IJIAHOB PEKIAMHOM KaMIia-
HUU.



Tlopsook nposedenus 0eno6otl uepol

1. Benenue B urpy. IlpenonaBarens o0ObsACHAET coAepkKaHUE U LIEIH JEI0BOM UIPbI, €€ IIpaBuIIa
Y TIOPSIIOK MPOBEAECHUS; C TOMOILBIO KOHTPOJIBHBIX BOIIPOCOB [0 TEOPETUUECKOMY KYpCy OIpe-
JIeJIIeT TOTOBHOCTD CTYZEHTOB K UIPE.

2. Paznienenue pykoBOAUTEIIEM UTPhI (TIPENoIaBaTeIeM) ITPYIIIBI Ha 1BE KOMaH/Ibl, pacipeere-
HUE poJiel BHYTPU KOMaH/I, ONIPEAEIEHUE KOHKPETHBIX 3aja4 yYaCTHUKAM J1€JI0BOW UIPHI.

3. O6cyxneHre CUTyalluu B KOMaH/1aX, BIpa0OTKa IPYIIOBOT0 MHEHHUS, TO3UIINHI OTAETbHBIX
AKCIIEPTOB.

4. ITonroroBka K aenoBoi urpe. CaMoCTOATENbHBIN BEIOOP TPYIION CTYACHTOB O0BhEKTA IIJIaHU-
pOBaHUs, B KAYeCTBE KOTOPOTO MOTYT BBICTYNATh OT/JENIbHBIE TOBAPHI, (PUPMBI, COLIUATBHO-
3Ha4YMMble TeMBbI. MccneqoBanne COOTBETCTBYIOIIETO PhIHKA.

5. Urpogoii mporecc. CTyACHTHI Ha OCHOBE HaliIeHHOH nH(popMaIiu 00 00bEKTE COCTABIISAIOT
IJIaH U MPEJCTABISAIOT €ro IPYyroil KOMaHIe.

6. IlogBenenue ntoros urpsl. [IpenogaBarens aHAM3UPYET UMEIOMIMECS OMTMOKY TP TIAHUPO-
BaHUU U COBMECTHO C TPYNION MOABOAUT PE3YyIbTaThI.

Tloozomoeka K uepe 00nAHCHA 3aHUMAMb OONbULOE KOIUYECBO 8PEMEHU HA CAMOCMOAMENbHYI0
Nn0020MOBKY CMYOeHmMO8.

[ToaroToBka K Wrpe mpearoiaracT 3HaHUe CTYICHTAMH MapKETUHTa M TeMbl TUTAHUPOBAHUS pe-
KJIAMHOW JICSITEITLHOCTH, & TAKXKE TOUCK MH()OPMAIIMH TI0 BEIOPAHHOMY OOBEKTY TUTAHHPOBAHHUS
U OTHOCHUTEJIbHOM 3()(HEKTUBHOCTH Pa3IMYHBIX MeauacpeacTB. Kpome 3Toro, rpyrmrme HeoOXoau-
MO Pa3JICTUTHCS Ha JIBE KOMAH]IbI, BEIOPATh PYKOBOAMTEIS U PACHPEICIUTh POIH BHYTPH KO-
MaH/I.

Hanucanue 3cce
TpeboBanus:

PaboTa nomKkHa HOCUTD JIOTHYECKH 3aBEPILIEHHBIN XapaKkTep U AEMOHCTPUPOBATH CIIOCOOHOCTD
CTYAICHTa TPAMOTHO TTOJIb30BaThCS CIIEIIMATILHON TEPMHHOJIOTHEH, SICHO U3J1araTh CBOM MBICIIH,
apryMeHTHPOBATh MPEIJIOKEHHS.

3agayamu padoThl HA/I HCCJIEI0BAHNEM SIBJISIIOTCS

® pPa3BUTHE HABBIKOB CaMOCTOSTEIILHON UCCIIEI0BATEIbCKON AEATEIBHOCTH U UX IPUMEHEHUE K
PEIICHHIO aKTYaJIbHBIX MMPAKTHYECKUX 3a71a4;

® CUCTeMAaTHU3alUs U aHAJIU3 TIOJIYYEHHBIE B X0/1€ UCCIIeI0BaHNS JAHHBIX.

AJropuT™M padoThl HajJ HCCIeI0BAHHEM

CymecTByeT eUHBIN aarOpuTM, KOTOPBII OTpakaeT dTarbl padOThl Hal HAYYIHO-
UCCIIEI0OBATEIbCKON POOIeMOil crieruanucTa JJo00ro ypoBHs:

® BEIOOp IPOOIIEMBI;

e cOop nH(popMaruK 00 yxKe UMEIOIINXCS B HayKe 3HaHUAX M0 N3ydyaeMoi MpoOIeMaTHKe;

e aHanu3 U 0000IIeHUE MTOJTYYEHHBIX 3HAaHUH 0 Mpobieme;

® pa3paboTKa KOHIICTIIIUH 1 TUIAHUPOBAHNE MCCIICIOBAHNS;

® 110100p METOJIOB M METOAMK OCYIIECTBICHUS MCCIICIOBAHNUS;

® [IPOBE/ICHHUE UCCIIEIOBaHUS;

e 00paboTKa MOTYYCHHBIX TAHHBIX;

® MICbMEHHOE 0(OPMIIEHUE TEOPETHYECKOTO M SMITUPUIECKOTO MaTepraia B BUIC
LEJIOCTHOTO TEKCTA;

e [Ipe/ICTaBJICHHUE K 3allUTE U 3aIuTa paboThI.

Cnucok TeM 3cce
Ponb 1BeTa B BEpCTKE peKIaMbl.
Pexnamusie cpencrsa MHTEpHET.
PexnamMa BUACONPOTYKIIUH.



TexHOoJOTHH 03BYYKH KMHO U BHJI€0 pekyiaMbl. TpeOoBaHUA K €€ COIEepIKaHUI0 U CTPYKTYpE.
Odopmienue pekramHoro caiita B THTepHET.

Crioco0bI MyJIbTUMEINA PEKIaMBbI.

VYnuuyHas ¥ TpaHCIOPTHAsI peKjiama.

Oco0eHHOCTH ITOYTOBOM PEKIAMBI.

Poxs CMU B popmupoBanuu OM B peanuzanuu akiuii [1P.

Crienuduika rncuxoJIorn4ecKuX HHCTPYMEHTOB B PA3JIMYHBIX BUIAaX PEKIAMHOM eI TEIHHOCTH.
TexHonorus co3naHust UMUK PUPMBI.

Knaccugukarus HOBEHIIUX CPECTB PEKIAMBI.

PekyiaMHBIIi TEKCT U €ro BIUSHUE Ha MOTPEOUTEIS.

[ToaroToBka pekJIaMHBIX COOOLICHUH.

Knaccudukanus cpeicTB 1 HHCTPYMEHTOB, UCIIOJIb3yEMbIX B PEKIAMHOMN MPAaKTUKE PUPM.
Metoas! popMHUpPOBaHUS OOIIECTBEHHOTO MHEHHS O (hrpMme.

bannepnas pexiama.

Poub mpudroBoro u rpapuueckoro opopMIIeHNS TEKCTA B BBITOJTHEHHH PEKJIAMHBIX IEJICH.
Omnpenenenne 3¢(HEKTUBHOCTH PEeKJIAMHOM KaMITaHUU (DUPMBL.

Meaua-niaaHupoBaHUE U BHIOOP ONTUMAIIBHOIO BPEMEHHU BbIXO/A B [I€YATH.
[Icuxonorudeckue aceKThl TeIepeKIambl.

MeTtoabl OLeHKH MOJUTHKH NPOJABHKCHUS
Keiic «YnpaB/jieHne KOMMyHUKanMOHHBIMHM nporpammamu. Milka»
(xommnerenuus [IK(OY)-4, unaukarop IK(OY)-4.1)

Opun kycouek — u Bor B anbnmiickom mupe! «bBPEH/] TOZA / EFFIE» 2009 (3om10T0)
[lenu u 3a7aun KoMMyHUKalMoHHOro npoekTta Milka (Mapka mokonana ¢ 0osiee yeM CTOJETHEH
ucropueit B EBpore).

B Poccuu Openn npunamiexxut komnanuu Kraft Foods Russia. Ha namem peiake Milka
aKTUBHO pa3BuBaeTcs, HaunHasg ¢ 2004 r. K xoniy 2008 r. mapka Obliia y’ke JOCTaTOYHO XOpO-
110 Mpe/CTaBiIeHa Ha PHIHKE C JI0BOJIbHO 0oJbInM accopTuMeHToM 100- u 90-rpaMMOBBIX TUIH-
TOK MOJIOYHOT'O IIOKOJIaJia ¢ pa3HOOOpa3HBIMU NOMYJISPHEIMU B Poccun HaYMHKaMM, TAKMMHU Kak
byHayk, ustoM, kpemoBasg HaunHka. Milka B Poccum Taxke mpejyaraeTr 1enablii aCCOPTUMEHT
HOBOT'OJIHUX MPOAYKTOB U IIOKOJIAJHbIE CTUKU BecoM 13,5 T.

Peinok mokonanubix mautok B 2008 r. ObLT JOCTATOYHO CTAOMIJICH, CETMEHT MpPEMHUaTb-
HBIX IIOKOJIA/IHBIX TUIUTOK, K KOTOPOMY NMpHHAUIEKUT 1mokonag Milka, B 3TOT nmeproj HECKOJIb-
KO BBIPOC, 4TO OBbLIO 0OYCIIOBJIEHO TEHAECHLMEN phIHKA IIOKOJIaa K MOBBIIICHUIO TOTPeOIeHUs
IpEeMHUANIbHBIX NMPOJYKTOB (Tak HaszbIiBaeMblil up-trade Tpenn). B 2008 r. goxs mokonaga Milka
TOE HECKOJIbKO BbIpocia (mo oosemy ¢ 4,2 % B 2007 1. 10 5 % B 2008 T., B ICHE)KHOM BBIpa-
)kenun — ¢ 5 % B 2007 1. 10 5,8 % B 2008 r., nanubie Nielsen Total National, 20072008 rr.).

B mocnennue HECKONMBKO JIET MMHKEBBIC TIOKazarenu mapku Milka Oblmu cTaOUIIBHEL.
OCHOBHBIMHU TOKa3aTeNIMHU, (POPMUPOBABIIMMU UMUK, OBUIM «CaMbIii HEXHBIH BKYC» U «CHe-
JIAHO C aTBIUICKUM MOJIOKOMY». Y MapKu OBLIO IOCTaTOYHO BBICOKOE CIIOHTAHHOE 3HaHHWE — 37
% (ATP Millward Brown 2008 r.) 1 BbICOKMI TIOKa3aTelb NEHETPALUU «IOKYHal MapKy B IO-
cnennuit Mmeca» — 15 % (ATP Millward Brown 2008 r.) 6iaronapst pekiiaMHON KaMIIaHUU MO
ycnoBHbIM Ha3BaHueM Milka Inc., B koTopoii reposiMu ObLTH 3BEepH, )KUBYILME B AJIBIUHCKOM
pPErvoHe U JOCTABJISIOLIME MOJIOKO Ha TPaJAMLMOHHYIO HIOKOJaAHYI0 (abpuky. JTa pekiiaMmHas
KamnaHus K KoHIry 2008 r. mocTpounsia CUIbHYIO CBS3b C OPEHIOM U CIIOCOOCTBOBAJIA CTAHOBJIE-
HUIO UMHUJDKA U TeHHocTel Openaa Milka Ha poccuiickom peiake (ATP Millward Brown 2008
r.).

PbIHOK 1mI0KONIaAHBIX IIIMTOK B Poccuu xapakrepusyercs OOJIbIINM KOJMYECTBOM HIPO-
KOB, IMCIOIIMUX OOJBIIOE BIUSHUE. DTO Takue Komrmanuu, kak Mars, Nestle, Ritter Sport, O6s-
enuHeHHble Konnutepsl. Takum 00pa3om, 1aBiIeHHE CO CTOPOHBI KOHKYPEHTHON CpeJibl IOBOJIb-
HO BbICOKO€. bonbmmHcTBO UrpokoB ObUIM B 2008 T'. aKTUBHBI HA HAIIMOHATLHOM TEJICBHUJICHUH,



a TaKkXKe BBINYCKAIN MPOXYKTOBbIe HOBUHKHU. [loaTomy st mapku Milka XKM3HEHHO Ba)KHBIM
OBLJIO MPOJI0JIKATH OBITH 3AMETHOM M AMHAMUYHO Pa3BUBATHCS B 3TOM HACHIIIEHHON KOHKYpPEHT-
HOH cpee.

dakTopamMu, KOTOPBIM HaJIeXaJI0 onpeneauts ycrex Ha 2009 r., ctanu 3amyck NpoaykK-
TOBBIX HOBUHOK W yCWJIeHHE MMHU/Ka Mapku Milka 3a cder 3amMeTHOI M peJeBaHTHOW MOTpeOH-
TEJI0 PEKJIaMHON KaMIaHUH, KOTopas OyJeT CIocoOHa «I[IpOpBaThCA» CKBO3b KOMMYHHKAIUIO
KOHKYPEHTOB U ITOCTPOUTH SMOLIMOHATBHYIO CBSI3b MEXKAY OPEHIOM U MOTpEOUTENIEM.

[enu pexaaMHON KaMIIaHUU U UX JOCTH)KEHUE

Ha 2009 r. ans mapku Milka OblTH MOCTaBICHBI CIETYIOIIUE LIETH:

1) mocTuub A0JM pBIHKA MO CTOMMOCTH B pasMmepe 6 % (Ha 2008 r. mokasarenb J0JIU
pBIHKA 110 cTouMOCTH paBHsuics 5,8 %, Nielsen Total National);

2) BBIPAacTUTH MOKa3aTellb CIIOHTAHHOTO 3HaHUA Mapku 110 39 % (Ha okta0ps 2008 r. mo-
kazarens paBasuics 38 %, ATP Millward Brown);

3) gocTudb YpOBHA MOKa3aTelsl NMeHEeTpaluu («IOKyIaa MapKy B MOCIEIHUI Mecsi») B
17 % (1a oxTsi6ps 2008 r. moka3zarens paBHsuics 15 %, ATP Millward Brown);

4) yBeNUUYUTh YPOBEHb MOKA3aTelNsl «CaMOe HEKHOE IIOKOJIATHOE YAOBOJIBCTBHE» 10 21
% (na oktsa6ps 2008 1. mokazarens paBasIcs 19 %, ATP Millward Brown).

OcHoBHas uzes npoekra: «Bcero oqun kycouek mokonana Milka — u Bbl uyBcTBYyeTE Ce-
051, CJIOBHO BBl OUYTHJIUCHh B AJNBIUIMCKOM Mupe». Mes mosiBuigach Ha OCHOBE MCCIEAOBaHUM,
KOTOpBIE€ TIOKA3aJIM, YTO TaKWe MMHJDKEBBIC aTpUOYThl OpeH/a, KaK «CaMblii HEeXHBIA BKYC» H
«CIIETAHO C ANBIUHACKUM MOJIOKOMY», SIBJISIIOTCS OCHOBHBIMH aTpHOyTamu, (OPMHUPYIOIIUMU
umuk Mapku Milka (ATP Millward Brown 2008 r.). 9T ¢dyHKIIMOHATBHBIE aTPUOYTHI 3HAYH-
TEJIHHO MEPEBEIINBAIA SMOIIMOHAIBHBIC, TAKHE KaK «IJIA TaKUX >Ke JrojeH, Kak u si» (14 % Ha
okTsI0pb 2008 T.), «camoe HeXHOe MIoKoNaaHoe yaoBoibcTBHE» (19 % Ha okTs6ps 2008 T., BCe
nanubie mo ATP Millward Brown).

OpaHOM U3 IPUYUH ATOTO ObLJIa HAMTPABIEHHOCTH MPE/IIECTBOBABIICH PEKIaMHOMN KaMIia-
Huu noj Ha3BanueM Milka Inc. Ha moHeceHue COOOIIEHHS TTPO CBEKECTh U MOJE3HOCTDH AJIbITHIA-
CKOT'0 MOJIOKA, BXOJISIIETO B COCTAB MPOJYKTa. DTO (PYHKIIMOHAIBHOE COOOIIEHHE CIIOCOOCTBO-
BaJio 3G (HEKTUBHOMY 3aImycKy OpeH/a U 3aKpeIICHUIO 32 HUM ONPEIeTICHHBIX aTpuOyTOB, OTHA-
KO ObUIO HE CIIOCOOHO B OyAyllleM CTPOUTH SMOLMOHAIBHYIO CBSI3b OpeHJa W MmoTpeOuTens.
Kpome Toro, uccnenoanue ATP Millward Brown B 2008 r. mokazano, 4To pekjiiaMHasi KamIia-
Hus Milka Inc. nmponuia Touky MakcumMalbHOM 3(h()eKTUBHOCTH U 10CTUTIIA AP PeKTa «U3HOLIeH-
HOCTH» pekyiambl (wearout effect), koraa Gombine MeTMUHBIE Beca HE AAlOT XkeaaemMoro dhdex-
Ta. HeoOXoAnMMOCTh B HOBOM peKJIaMHOM KOMMYHHUKAIIUU ObLTa OUE€BHTHA.

Unesa

Wnes, kotopas nerna B ocHOBY Bceld kommyHukamuu 2009 r., 6azupyeTcs Ha WHcaiiTe
noTpeduTeNsi, MPOBEPEHHOT0 MCCIETOBAHUSIMH KaK Ha 3alaJHOEBPOINENWCKOM, TaK U Ha POCCUM-
CKOM pBIHKax: « MBI Bce JKUBEM B CIIOKHBIE, HECTIOKOHHBIC BpeMeHa, ¥ TIO9TOMY HaM TakK HYXHa
HMOLIMOHAJIbHASA KOMIIEHCAIIHs U pacciiablieHue, OTBIeUYEeHNE OT HalIuX 3a00T u aen. Ham HyxHO
HEMHOTO CIIOKOWHOTO BpPEMEHH IJis ce0sl, YTOOBI C yIOBOJIBLCTBUEM PACCIAOUTHCS U 3a0BITh O
pYyTHHE MOBCEIHEBHOCTH. VIMEHHO Takue 4yBCTBa M TaKO€ HACTPOECHHE POKIAIOT 00pa3bl alib-
nuiickoro pernoHa, orkyaa Milka u npumiia k Ham.

B kaxnom kycouke moxonaga Milka mist Bac — HacnakeHre KaueCTBEHHBIM MPOAYK-
TOM, TIPUIIEANINM U3 aJbIIUICKOTO PETHOHA, U pacciabieHue B aTMocdepe, HaBesTHHOW yMUPO-
TBOPSIIOIIUMH AJIBIIMACKUMU TIeH3aKaMH, TOJTHOW TOOpPOTHI, CIMOKOWCTBUS, YMEHHE Hacia-
JKAAThCS IPOCTHIMU BEIIaMHU, TAKMMH KaK TUIIIMHA, 3amaX J0XK/s, KpacoTa [BETOB, TEIUIO COJH-
11, JIETKOCTh BETEPKA...». JTU OIIYIIEHUS — BCE CaMO€ XOpOIIIee, YTO €CTh B aJIbIIUIICKOM MUDE.
DTO TO, YTO MOTPEOUTENH MOIYYaeT OT MPOAYKTA, €ro OMBIT OOLICHUS C HUM, U COCTOUT 3TOT
OTIBIT U3 JIBYX BEIlel: U3 KaYeCTBEHHOIO MPOJYKTa U U3 YYBCTB U AMOLIMA, KOTOPbIE IPUBHOCUT
CaMo TIOHATHE «ATBITUIUCKUI MUP» U «anbnuickuil perunony». Hacneaue mokonana Milka u Bce,
YTO CTOUT 32 HUM, HECOMHEHHO, JI0JKHO OBUIO OTO3BAThCS B Ceplle MOTPEOUTENS U HAUTH TaM



HMOIMOHAIBHBIM OTKIIUK, TEM caMbIM OTCTpauBas Mapky Milka ot apyrux mMapok mokoiajna Ha
POCCHIICKOM PBIHKE.

Bomomenue nnen

B 2009 r. 6putn clienaHbl CICIYIONIME CTPATETUYECKHE IIary: — 3aIyIlieHa HoBas KOMMY-
HUKAIUsl ¢ UCTOJIb30BAHUEM BCEBO3MOKHBIX MEAMNHBIX KaHAOB («moaxoxd 360 rpamycoBy); —
BBIIYILIEHBI IPOJYKTOBbIE HOBUHKH, aKTYyaJbHbIE JUISI POCCUMCKOTO MIOKOJIAJHOTO PhIHKA; — IIH-
poko 3azeiicTBoBasics noreHnuan mapku Milka nmepen Hoeim ronom. HoBast pexiiamHast kamma-
Hus yBuzena cBer B Hadaie 2009 r. moa neBuszom: «OauH Kycoyek — U Bbl B agblnuiickoM Mu-
pe». s motpedutens 3TO 03HAYaANO, YTO, IOMUMO HEKHOTO IIOKOJAIHOTO YIOBOJIBCTBHUSA, OT
mokosiana Milka oHHM ToJTydart erie COBEPIICHHO OCOOCHHBIC OIMYIICHUS, IMOJOOHBIE TEM, YTO
MOYKHO HCIIBITHIBATh, HACIAXKIASICh KU3HBIO B JIBIIMHCKOM MHUpPE. DTO OblIa MO-HACTOSIIEMY
WHTETPUPOBAHHAS KAMIIAHUS C HALIMOHAJIBHBIM MOKPBITHEM, /i€ cooOlleHre ObUIO Mocea0Ba-
TEJIbHO JJOHECEHO B OYEHb pa3HOOOpa3HbIX KaHaax. [lepBoil M3MeHWIach ylakoBKa I10KOJIaJa
Milka: Obla 3amyiieHa orpaHUYeHHAas CepHsl YIIAKOBKU C MIPEKPACHBIM aIbIIHMCKUM IMEeH3aKeM.
BrnepBble Ha ymakoBKe IIOKOJIaJa MOSBHJIOCH HACTOSILEE «OKHO» B MHUp, U3 KOTOPOTo OpeH[
MIPOUCXOIUT U Ky/ia 30BET MOTPEOUTEIIS.

Hanee B Hauane 2009 r. B ExarepunOypre, Hmwxuem Hosropoae u Pocroe Obin mpoBe-
neH Oomblioi cemeitHblid npazgauk Milka, mpomenmmii B cienuanibHO MOCTPOCHHBIX K 3TOMY
COOBITHIO pa3BiieKaTeNnbHBIX nMaBwiboHax Milka. [Ipasaauk Obu1 monaep:xkan TB-pomnkom xpo-
HoMmeTpakeM 20 ¢ Ha pernoHaJIbHBIX KaHajlaX, PaJuo-pOJUKaMH U MaTepHallaMd B MECTax Ipo-
nax. [lomynsipHOCTh Mpa3aHUKa ObLJIa OY€Hb OOJIBIIION — MHOTHE MPUIILUTH BCEH CEMbEN ONIIYTUTh
anbnuiickyro atmochepy npsimMo y ceds B ropoae. Takxe B Hadane 2009 r. Milka mpoBena Bax-
HBIH 3aIlyCK II0KOJIa/la ¢ YHUKAJIbHOM JIBYXCIOMHON HAUMHKON — «B30UThIE CIIMBKU U BUIIHEBBIN
JOKeM» U «B30UTBIE CIIMBKU U Kapamenby». KpeaTuBHas mojjep)kka 3amycka OCHOBBIBajach Ha
JIBOITHOM XapakTepe MpOJayKTa, KOTOpBIM oOecreunBall JBOIHOE YIOBOJILCTBHE. 3allyCcK OBbLI
npoaHoHcupoBaH 20-cekyHAHbIM TB-posnKoM co crenuanbHO CHATBIM VISl 9TOTO Cilydas Ipo-
JTYKTOBBIM JieMO. Takke OBl CO37aH MPOJYKTOBBIM MAaKeT JJIsi WCIOJIb30BaHUS B MECTaX IPo-
nax: «OnuH Kycodek mokonana Milka ¢ nByxcnmoifHON HauyMHKON — W Bbl uyBCcTBOBaNM yI0-
BOJIbCTBHE, KaK OT Macca)ka Ha OTKPBITOM Teppace B Ajbmax». Mnues IBOHHOrO yJOBOJBCTBHS
TaKXe ObUla pealn30BaHa B PaJIMOKOHKYPCE COBMECTHO €O cTaHiuei «EBpona+y. Anbnuiickuit
nei3ax ¢ ero roiayobM HEOOM, JaCKOBBIM COJIHIIEM, BEIMUYECTBEHHBIMU TOPAMH, SICHBIMU PYyYb-
MU U 3eJICHON TpaBoi OyKBalbHO 3amosHuia ynuisl Mockssl, IletepOypra u 12 npyrux ropo-
noB Poccun.

B HapyxHO# pekiame ObuIM 3aeHCTBOBaHBl OMIUIOOPABI 6 HA 3 M C SKCTEHEpaMH, He-
CTaHJapTHbIE OaHHEpPbI HaJ ynuuamu, cuThudopmarsl. B Ousnec-nentpax MockBel 1 CaHKT-
[TerepOypra O6bun 3a0peHIUpPOBaHbI TU(THI, JaBaBIIME MOYTH MOJHYIO WILIIO3UIO TOTO, YTO Ye-
JIOBEK HaXOJUTCA B abIIMICKOM MHUpE: OT MOoJa JI0 MOTOJIKA €ro OKpYyKajli TOpbl, MoJIs U ayra. B
TOPTOBBIX IIEHTPaxX ObUIM MOCTABIEHBI CIIEUAIbHbIE TUCIICH, UMUTHPYIOIIUE albIHiCKHe Meii-
3a)KH, B HEKOTOPBIX KPYIHBIX LIEHTpaxX ObUIM MOCTaBIEHBI CIEIHalbHble KOHCTPYKLIHUHU C 3ep-
KaJbHBIMH [TOBEPXHOCTSAMHU, KOTOPBIE OTPaKaJIM MOCETUTENIeH W MOMEIaId UX B M300pakeHUs
aNbIHUICKOr0 MUpa, co3aaBas d(PpQexT mpucyTcTBUS TaM. bpeHauHT MU(TOB U HECTaHAApTHOE
pa3MelleHre MaTeEpUajIoB Ha MECTaX MPOJak COMPOBOKAAINCH CEMIUIMHIOM.

Hoeii1 TB-ponuk nox HazBaHueMm «Bo3ayIIHBIN 11ap» BBIIET HA HALMOHAJIBHOM TeJe-
BugeHnu. Ocenbto 2009 r. Milka 3amycTiia MUHHM-IIOKONAIKU BecoM 39 T ¢ pyHIyKOM U (pu-
cramkamu. JIJist moaAepKKu 3amycka Oblia pa3paboTaHa MHTEPHET-KaMIIaHUs: pa3paboTaH BeO-
caifT, co3anbl GaHHEPHI, CHAT U pa3MelleH BUpYCHBIN poiuk: «MunuMilka npenna3znadeHa amst
noTpedsieHus: Ha X0y, U MIOATOMY y Hee TMHAMUYHbBIN U 030pHOI XapakTep. OHa HE MPOCTO Te-
peHocuT Bac sMoIMoHanbHO B ambIMICKHA MUp, HO U 3acTaBisieT Bac Bectu ce0s Tak, OyaTo
Bbl KOpeHHOW XUTENb alblIMICKOr0 peruoHa: BaMm Heyaep:KMMO XO4YeTcsl TaHIEBATh HAIMO-
HaJIbHBIA AJIBIUMACKUI TaHELl LIYIUIATTIEP U HETh HOIb.

Ha caiire milkamagic.ru Ber mosxere, 3arpy3uB cBoto ¢oTtorpadutio, mouyBCTBOBATH ce0si
HACTOSIIINM aJbIIUNALIEM: CO3JaTh CBOM albITUICKUI TaHEl U 3alucaTh 3aJOPHbIA HOIbY. 3apa-



3UTENBHBIN XapakTep aJbMUIICKOro TaHIA M IMEHUS MOKa3aH B BHPYCHOM pPOJIHMKE OT OpeHna
Milka, BpIIO’)KEHHOM Ha youtube.com. s momnmepskku 3amycka muHH-Milka Obul mpoBeneH
TaKXKe HecTaHJapTHHIN ceMIuiHT B MockBe u Cankt-IletepOypre: 3a0peHarpoBaHHbIE BHYTPU
U CHApy>KU MUHU-KYIIEPHI pa3zbe3kalld Mo yJIulaM JBYX rOpOJIOB, IPOMOYTEPHI, OJIEThIE B CIie-
[MaJIbHBIC KOCTIOMBI, IPe/IIaraiy mornpodosars HoBy0 MuHu-Milka.

B kanyn HoBoro roga u PoxnectBa Milka BeicTynuna kak OpeHa, HEpa3pbIBHO CBSA3aH-
HBIA C STHUMHU TNpa3JAHUKaMU Uil Bcel ceMbH. Ha HalMoHaNbHOM TENEeBHICHUH ObUT BBITYIIEH
20-cexynanbiii TBponuk u crioHcopckuii poauk. ['epoit poiuka Takke «IeTa» Ha CaHKax Haj
HOBOTOJIHUM QJIBITUICKUM TEH3aXeM IO YJIHULAM POCCUHCKUX TOPOJIOB — HA YIMYHBIX OaHHepax,
cutu-popmarax, ommuibopaax 6 Ha 3 M, pacnpocTpaHsisi HOBOTOJIHEE aJIbIIHIICKOe BOIIIEOCTBO.
Taxoke Milka mpuroroBuia BO3MOKHOCTh CO3aTh B MHTEpHETE 3a0aBHBIN TaHEl] COOCTBEHHOTO
CHETOBHUKa, CO3aHHOTO ¢ (hoTorpadueit morpedurens. [lonynsipHOCT, CHETOBUKOB obecrednsia
Oonbioi 6ecrutaTHbIi Tpaduk Ha caiit milkamagic.ru.

Takum o6pazom, B 2009 r. Milka nmpoBena HOBYI0 MHTETPHUPOBAHHYIO PEKIAMHYIO KaM-
MaHMIO C UCTIOJIb30BaHNEM HECTAHJAPTHBIX KaHAJIOB KOMMYHHKAIIMH, 9TO 00ecriedymio O0IbIIyIo
3aMETHOCTb U PEJIEBAHTHOCTD I MOTPEOUTENS.

Pe3ynbTaTe!

Bce kmtoueBsie 1ienu, nocrapineHHbie Ha 2009 T., ObUIH JOCTUTHYTHI:

1) onig peIHKA B CTOUMOCTHOM BbIpaxkeHuu gocrturia 6,8 % B 2009 r. (na 2008 r. noka-
3arenb ObuT paBeH 5,8 %, Nielsen Total National);

2) CIIOHTAHHOE 3HAHUE MAapKH JOCTUTIIO YK€ B ceHTsa0pe 2009 r. 42 % (3amaya — 10CTUYb
39 % no ATP Millward Brown — Obliia mepeBbINOIHEHA, YTO IEMOHCTPUPYET YCHEIIHOCTh BbI-
OpaHHOTO MOAX0/Ia B UCIOJIB30BAHUH IIMPOKOTO MEAMAMHUKCA);

3) nmokazarenb MEHETPAlMK «IOKYIal MapKy B MOCIeAHUM Mmecay» noctur 17 % yxe B
centsiope 2009 r. (ATP Millward Brown), noka3biBasi, 4TO HOBasi KOMMYHUKAIUsI U HOBUHKH
OpeHna crenaiau Mapky Oosee sKelIaHHOM Ui HoTpeOuTes;

4) WHTErpUPOBAHHBIC KaMITAHWW W BBIBOJI HOBWHOK BBIPACTHJIM OCHOBHBIE MMHI)KEBEIC
NoKa3aTean MapKu: «caMblil HeXXHBIM BKyc» JocTur 23 % B centsa6pe 2009 r. (mpeBbIcUB MOKa-
3atenb 2008 1. — 19 %), mokazaresnb «JTydIIuil MOJIOYHBIN MIOKOJIA» BhIpoc A0 14 %, «uis Ta-
KHX JKe JIfofiel, kak u s» — 10 17 % yxe B ceHtabpe 2009 r. (Ha oktsa06ps 2008 r. nmokasatens
ObL1 paBeH 14 %), moka3zaTenb «aIpengaraeT To, 4To He MpeasaraimT Ipyriue MapKuy BoIpoC Ha 4
nyHkTa 10 18 % 3a mpoieamuii roj, a «caeaaHo ¢ aTbIIMMUCKUM MOJIOKOM» — Ha 3 MyHKTa 110 46
% (mo nanasiM ATP Millward Brown).

Bonpocs! 1 3ananus:

1. IIpoananuzupyiite kelic MILKA u oTBeThTe Ha BOMpPOC: YTO O3HAYAET «110aAX01 360
rpagycoBy»?

2. Ilepeuncnute MHCTPYMEHTHI MHTETPUPOBAHHBIX MAapKETHHTOBBIX KOMMYHHKAIIMA W
naite Ki1accupUKaIio KaHaJ0B KOMMYHHKAIIMK OpeHa.

3. Ouennte 3P GEeKTUBHOCTh PEKIIAMHONW KaMIIaHUH.

Kpurepun oueHKkH BBINOJTHEHUS Kelca
Keiic sBisiercss onHUM U3 crioco00B 3(PPEKTUBHOTO NPUMEHEHHUsI TEOPUH B PEATbHOM JKU3HU Ye-
pe3 penieHne yuyeOHO-KOHKPETHbIX cuTyanuil. Keilic-mMeTon mpeaycMaTpuBaeT OmMCaHUE OIpe-
JICJICHHBIX YCJIOBUM U3 JEUCTBYIOIIEH NMPAKTUKH, YTO OPUEHTUPYET CTYACHTOB HAa IOHUMaHUE
po0JIeMbl U MOUCK BapUaHTOB €€ pelieHus yepe3 (GopMyIupoBaHHE OTBETOB Ha MOCTABIECHHBIE
BOIIPOCBL.
Pe3ynpTaT BBINOJIIHEHHS KEHC OLIEHUBAETCA C YUETOM CIEAYIOIINX KPUTEPUEB:
— chopmynupoBaHBI OTBETHI Ha BCE MIOCTABICHHBIE BOIPOCHI;
— OTBETHI Pa3BEPHYTHI, B IOCTATOYHOM CTEIIEHU apryMEHTUPOBAHBI;
— OTBETbl OPUTHMHAIBHBI, MPUCYTCTBYET BBICKA3bIBAHUE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoi IPOOIIEMBI.



Ecnu pe3ynbTar BBIOJHEHHS Kelica COOTBETCTBYET 0003HAUYCHHOMY KPUTEPHUIO, CTYACHTY MPHU-
CBaMBAeTCs OJIMH 0asut (3a KakIbIi KpuTepuii o 1 6amty).
Kpurepuu onieHMBaHUs BBIIIOJIHEHUS KEHca.
OrneHka «0TJIIMYHOY» — ITpH Habope 3 6aioB.
OreHka «xopoIo» — mpu Habope 2 6aios.
OreHka «y0BIETBOPUTENBHOY» — MpU Habope 1 Oasia.
OreHKa «HEYIOBIETBOPUTEIBHOY» — OAJUIBI HE HAOPaHBI.

Kpurepum ouenkmu 3cce:
- OLIEHKA «OTJIMYHOY» BBICTABIISETCS, €CIIM O0YJArOIIUIAC CUCTEMAaTU3UPOBAHHO H3JI0XKUI UCTO-
pUYECKHE U COBPEMEHHBIE XapaKTePUCTUKHU OCHOBHBIX KOHBIOHKTYpOOOpa3yromux (hakTopoB,
JEHCTBYIOIMX Ha OTAECTbHOM phiHKEe B2B, aprymMeHTHpoBaHO ommcan OCHOBHBIC TEHJCHIIMU
CIpoca U MPeUIoKEHHs Ha TPEX YPOBHIX — MaKpO-, ME30- MUKPO- , YKa3aJl OCHOBHBIX UTPOKOB
AQHAJTM3UPYEMOTO PBIHKA U M3JI0KUJ aBTOPCKOE MTOHUMAaHKE MPOUCXOISIIETO0, 1)l OLICHKY;
- OLIGHKA «XOpOILI0Y» BBICTABISETCS O0ydYaroleMycs, KOTOPbIH 10 YKa3aHHBIM BBIIIE aCIEeKTaM
Jlall He TIOJHBIN OTBET, MO0 JOMYCTHJI HETOYHOCTH B OTBETE, c1ab0 BBIPA3WII CBOIO MO3HIIUIO
OTHOCHUTEIIbHO 0003HAUYEHHBIX MPOOIIEM;
- OIICHKA «yJOBJICTBOPHUTEIHHO» BBICTABISICTCA OOydYarOUIEMyCsl, KOTOPBIA HE apryMEHTHPOBAT
CBOI1 OTBET MO TeMe COOCTBEHHBIMH BBIBOJAMH, JOIMYCKaJl HETOYHOCTH B OTBETE U C1ab0 CTPYK-
TYypPUPOBAJI U3JI0KEHUE MaTepUaa;
- OIICHKA «HEYJOBJIETBOPUTEIHHOY» 03HAYAET, UTO OOYYAIOIIUKCS HE CIIPABUIICS C 3aJlaHUEM T10
TEMe.

Kpurepum oueHku 1eJI0BOM U PoJIeBOM UTPbI

JlenoBast Urpa npeaycMaTpuBaeT OMMCAHHUE ONPECIICHHBIX YCIOBUN M3 KHU3HH XO3SHCTBYIOIIE-
ro cyObeKTa, OpUEHTUPYIOIEE MAarUCTPAHTOB Ha (POPMYIMPOBAHUE TPOOJIEMBI M TIOUCK BapHUaH-
TOB €€ pelreHus. Pe3ynbTar OleHNBAeTCs C yUeTOM CIIEAYIONINX KPUTEPHUEB:
MOJIHOTA MPOPabOTKU CUTYalUH;
MIOJTHOTA BBITIOJTHEHUS 33/1aHUS;
HOBM3HA U HEOPJMHAPHOCTD PELICHUI;
MEPCIEKTHBHOCTDh U YHUBEPCATBHOCTD PEIICHHIA;
yYMEHHUE apryMEeHTUPOBAHO 00OCHOBATh BEIOPAHHBINA BapUaHT PEILICHHUS.
Ecnu pe3ynbpTar BBINOJHEHUS] COOTBETCTBYET 0003HAUEHHOMY KPHUTEPHIO CTYJCHTY IPUCBaNBa-
eTcs o/1uH Oai (3a Kaxablil kputepuii mo 1 Oamy).
Kpureprn onieHUBaHMSI BBITIOITHEHUSI.
OreHka «0TJINYHO» — ITpHU Habope B 5 6aJIoB.
OrieHKa «xX0poIoy — rnpu Habope B 4 Oasa.
OreHka «yZ0BJIETBOPUTENIbHO» — IIpU Habope B 3 Oaa.
O1eHKa «HEYIOBJICTBOPUTEILHO» — IIPU HaOOpe B 2 Oaiia U MEeHee.



2. CiiCcOK BONPOCOB M (MJIM) 3aJaHUH /151 MPOBeIeHUs MPOMEKYTOUHOM aTTecTAlMU
(xomnerenmus [IK(OY)-4, unaukarop IMK(OY)-4.1)
DK3aMeH M0 AUCHUIIMHE IPOBOIUTCS B YCTHOU (hopme 1o Ouieram.

Bonpocs! 1151 NOATOTOBKHU K IK3aMeHY
MexaHu3M CTUMYJIMPOBAHMSI IPOJIAK.
Pounb ctumynupoBanus B )KM3HEHHOM IIUKJIE TOBapa.
MeTo/1bl ¥ IEPUOAUYHOCTh CTUMYJIMPOBAHUS ITPOJAK.
MeTo1pl CTUMYIUPOBAHUS TOTPEOUTEIIS.
KoonepaTuBHas pexiiaMa U peKkjiaMHble MaTEpUabl.
LleHOBOE CTUMYIUPOBAHUE.
KoHTposnb 1 o11ieHKa pe3ysibTaToB CTUMYJIMPOBAHMUSL.
CymectBytonue kinaccudpukanuu PR mo oxBaty TeppuTopHu, o CpeacTBaM pacipOoCTpaHEHUS,
B 3aBUCUMOCTH OT ayJUTOPHUH KOMMYHHKAIIMOHHOIO BO3AEHCTBUSI U 11O IPYTHM [1apamMeTpam.
Crneuuduka PR B koMMepueckoi, HEKOMMEPUYECKOH cepe, B OpraHax rocy1apCTBEHHON BIACTH
¥ MECTHOI'O CaMOYIIpaBJIEHUs, B IOJIUTUUYECKOH cepe.
OcoOeHHOCTH BHEUIHETO U BHyTpeHHero PR.
XapakTeprucTHUKa OCHOBHBIX cpeacTB PR
[ToaroroBka K KOHTAKTY C UEJIEBOU AyIUTOPUECH.
[IpencraBnenue (mpe3eHTalNs) TOBapa.
[Tponaka ToBapa U MOCIENPOIAKHBIE KOHTAKThI C IOKYIATEIEM
Peknama u MecTo npoaxu.
JKW3HEHHBIN UK TOBapa U peKjIamMHas KaMIIaHUs.
ATL- u BTL-xoMMyHUKaILIUH.
PoiHOK OHNalH- U odnaiiH- pexiIamsbl.
Toproselii 3HaK ¥ TOProBas Mapka.
bpeHnauHr.
PexnamHbIif 6r01KeT, CHOCOOBI €ro ONpeeeHHs.
O (P hHEeKTUBHOCTH PEKIIAMBI: TIOHATHE.
KomMmyHHMKaTHBHAs U SKOHOMUYECKask 3PPEKTUBHOCTD.
ROL.
Sunexc.Merpuku. Google Analytics.
[Toxazbr. OxBat. YacroTa.
Knuku. CTR — moxkazarens knukabenbHocTu. CPC — 11eHa 3a KITHK.
CPA — nena 3a neiictBue.
CR — ko3¢ punmeHT KOHBEpCHH.
CPL — 1ena 3a jun.
CPO — cToumocTs 3akasa.
ROAS — peHTabelTbHOCTh HHBECTUITUH B PEKIIaMYy.
ROMI — koaddunienT Bo3BpaTa MHBECTHIIMN B MAPKETHHT.
IToka3zaTenb oTka3zoB. CeaHCHI.
JPP — nomns pexnamMHBIX pacXozoB.
Post-click kouBepcuu. POSt-view koHBepCHH.
VTR — nocMOTpHI.
CPV — cpennsis 1ieHa 3a IpOCMOTP.



Oo0pa3zen Ousera

®I'BOY BO «fpocnaBckuii rocynapctBeHHbli yHuBepcuteT um. ILI. Jlemunoa»
Kadenpa Oyxrantepckoro ydera, aHaau3a u ayauTa
Hamnpasnenue noarorosku: 38.04.02 MeHemxMeHT
Hanpasnennocts (IIpoduis): «MapkeTuHT»
Hucnununa: «[lomutuka nmpoaBuKeHUs»

BUJIET Ne 10mm6ka! He ykazaHa mociieioBaTeIbHOCTb.

1. MeTozbl CTUMYITHUPOBAHHUS IOTPEOUTEI.
2. ATL- u BTL-KOMMYHHKAIHH.

3aB. kadenpoi yrpaBieHUs U MPEATPUHIMA-
TEJIbCTBA

KaHJ. 9KOH. HayK, JOLIEHT J.}O. bproxanon

Kpurepun oneHky 3HaHUI NPH NPOBeIeHNUH IK3aMeHa.

OrneHka «OTJIIMYHOY» BBICTABISCTCS CTYIEHTY, KOTOPBIA 007a7aeT BCECTOPOHHUMH, CH-
CTEeMaTHU3UPOBAHHBIMU U TIYOOKMMH 3HAHHMSIMH Marepuaja y4eOHOH MpOorpaMMbl, YMEET CBO-
00JHO BBIMOJHATH 3a/laHUsl, MPEAYCMOTPEHHbIE Y4eOHOW MPOrpaMMoOil, YCBOWUJ OCHOBHYIO U
03HAKOMUWJICA C JAOIOJIHUTEIIbHOM JINTEPATYPOIl.

OreHKa «XOpOIIOY» BHICTABISETCS CTYACHTY, OOHAPYKHUBIIEMY IIOJIHOE 3HAHUE MaTepHa-
Ja y4eOHOH MpOTpaMMBbl, YCIICUTHO BBHIMOJIHSIONIEMY IPEAyCMOTPEHHBIE Y4eOHOM mporpaMmon
3aJjaHus, YCBOUBIIEMY MaTepual OCHOBHOM JIUTEpaTypbl, PEKOMEHIOBAaHHOW Y4eOHOU mpo-
TPaMMOM.

OneHka «yIOBJIETBOPUTEIBHO)» BBICTABIISIETCSA CTYACHTY, KOTOPBIA MOKa3ajl 3HAHUE OC-
HOBHOTI'0 MaTepuaia yueOHOIl nmporpamMmsl B 00beMe, JOCTATOYHOM M HEOOXOJUMBIM IS Jallb-
Helmeil yueObl U npencTosieid paboThl, CIPAaBUIICSA C BBIIOJHEHHUEM 33/1aHU, MPETyCMOTPEH-
HBIX Y4eOHOM TporpamMMoii, 3HAaKOM C OCHOBHOW JIUTEpaTypOil, peKOMEHJIOBAHHOW y4eOHOMH
IIPOrpaMMoi.

OrneHka «HEeyI0BIETBOPUTEIBLHO) BBICTABIISIETCS CTYACHTY, HE 3HAIOIIEMY OCHOBHOH 4a-
CTH MaTepuana y4eOHOI mporpaMMbl, JOMYCKAIOIIEMy MPUHIUIINATbHBIE OIIMOKU B BBIMIOJIHE-
HUU MPETYCMOTPEHHBIX Y4EOHOH MporpaMMoil 3ajaHuil, HEYBEPEHHO C OOJIBbIIMMU 3aTPyIHEHU-
SIMH BBITIOJHSOIIEMY TPAKTUYECKHUE 3aJaHusl.




IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«ITomMTHKA NPOABHIKEHUSD)

MeToanyeckue yKa3aHUs JJIsI CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemenne JTEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PaccMaTpUBAeMbIX HA HUX Mare-
pHAJIOB SIBJSIETCSI HEOCTATOUYHBIM YCIIOBHUEM JJisi YCBOEHUS HEOOXOAMMBIX 3HAHHWM MO KypCy.
Kaxxaplil CTyI€HT 10JKEH MHAMBUIYaJIbHO TOTOBUTHCS 110 TEMaM JAUCLHUIUIMHBI, YATAsl KOHCIEK-
ThI JIEKUUH, CIAaliA-KOHCIIEKT JEKIUI, pEKOMEHIYeMYI0 YUeOHYIO U MEePHOJUYECKYIO JUTEepaTy-
pYy, 3ayunBas 0a30Bble ONpeAeTeHHs, KIacCu(PUKAIINK, CXeMBl U TUToNoruH. CaMocToATeNbHAs
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 0OCTaHOBKE MOayMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TEME, IPU HEOOXOUMOCTH 0OpaTUTHCS K CIIPAaBOYHOM nuTeparype. BHuMaTensHoe ureHue u
MOBTOPEHHE NMPOYUTAHHOTO TTOMOTaeT B MOJHOM 00bEeMe YCBOUTH COJEP>KaHUE TEMBbI, CTPYKTY-
pupoBathb 3HaHUsA. UTOOBI conepxarenbHas HH(OOPMAIHS 110 AUCIUIUIMHE 3alIOMUHANIACh HA0I-
ro, 1enecoo0pa3Ho M3ydyaTh €€ MO3TAMHO - 10 TeMaM M B CTPOTOM MOCJIeI0BaTENIbHOCTH, MO-
CKOJIbKY IOCJIEAYIOIME TEMbI, KaK MpaBUJIO, ONUPAOTCS Ha npeabiayiiue. IMeHHO mosToMy
0oJbIIas 4acTh CAMOCTOSITENFHOM PadOTHl MPUYpOUYEHA K CEMUHAPCKUM 3aHATUSAM, KOTOPbHIE
IIPOBOJATCS HA PETYJIAPHOM OCHOBE IIOCJIE JIEKIIMOHHOIO U3JI0KEHUS MaTepuaa 1o TeMe.

[Ipn moarotoBke K ceMUHapaM, Ha KOTOPBIX IMpEANoJaraercsl NpoBepKa 3HAHUM B BUJIE
pelIeHus KecoB, 1ernecoo0pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHS BHUMATEIbHO 1-2 pa3a npouu-
TaTh HYXXHYIO TE€MY, MOMbBITABIINCH Pa3o0paThCsi CO BCEMH TEOPETUUYECKHUMU MOJOKEHUSIMU U
npuMepaMu. Eciy BO3HHKIIM TPYAHOCTH, OOPaTUTHCS 3a MOMOIIBIO K YU4eOHOI, CIpaBOYHOM JIH-
TepaType WU K IpenojaBaTesio 3a KOHCyabTanuel. Bcio HakomieHHylo 1o Teme MH(opMaruo
JKeJaTelbHO CUCTEMATU3UPOBaTh, COCTABUB YCTHO WJIM NMUCHMEHHO IUIAH-KOHCIIEKT OTBETA IO
KaX/IOMY M3 BOIPOCOB. 3a JIeHb JI0 CeMHUHapa HeoOXoauMo emre 1-2 paza npoduTarh Temy, Mo-
BTOPUTH OIPENIETICHHS] OCHOBHBIX MOHATUH, KJIaCCU(PHUKALMU, CTPYKTYphI U Ipyrue 6a3oBble MO-
noxenus. Llenecoobpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3EHTALUIO, KOTOPask IOMOXKET
BU3YyalIM3upoBaTh AaHHbIE. [Ipy moadopke MILTIOCTPaTUBHOIO MaTepHaia MOXKHO OOpaTUThCS K
HHTEpHET-UCTOYHUKAM.

BoicTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUThH 32 PaMKU MPOOJIeMbl U MOOYXIaTh ayAUTOPUIO K PACCMOTPEHUIO TUCKYCCUOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO Mo3uLMi0. K MoAroToBieHHOMY 3apaHee TEKCTY KelaTelb-
HO oOpalaThCs JMIIb B cily4yae LHUTUpoBaHMs. [locie OCHOBHOTO BBICTYIUIEHHUS IO BOIPOCY
BO3MOXKHBI JIOIIOJIHEHUS, NOMpPaBKH, IUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJKHBI OBITh
KOPPEKTHBI, 0OpoXKenaaTenbHbl. B KOHIlE CEMHUHApCKOro 3aHATUS MpenojaBareib IOJABOAUT
UTOTHU peIlleHusl Keica, aHaIu3upyeT AOMYIIEHHbIe OUIMOKM U HETOYHOCTH, OI[EHUBAET MOJro-
TOBKY IPYIIIBI B LIEJIOM U OTJENIbHBIX BHICTYAIOLIUX.

CamocrosiTenbHass paboTa CTYIEHTOB MO AMCHUUIIMHE COCTOUT B 0ojiee TIIATEIbHOM
W3YYEHUHU NPEUI0KEHHOTO MPEN01aBaTeIeM TEOPETUUECKOIO MaTepuaa, JTaHHOTO Ha JIEKIMSIX.
Bce uHCTpyKIIMU IpOroBapuBaroTCs pernoaaBaTesieM Ha 3aHsITHIX.

3amaun JUIsl CaMOCTOSTENIBHOTO PelleHns GOPMYIUPYIOTCS Ha JIEKIUAX M MPAKTUYECKUX
3aHATHSIX. B KadecTBe HMX J0Ma CTyIE€HTaM INpeJIaraloTcsl KEMChl MM MPAKTUYECKUE 3a/1aHNUA.
BriocnenctBum penienue 3TUX 3aJaHUM NPU HATMYUU BOIPOCOB CO CTOPOHBI CTYJIEHTOB pa30u-
paeTcs Ha OCIEAYIOLNX 3aHITHSIX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PAa0OTy KaXKJIOTO CTYJEHTa Ha OCHOBAaHUU
IIPOBEJEHHBIX OIIPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATHI.

Y4eOHO-MeTOAMYECKOE 0O0ecTeUeHue
CaMOCTOSITEJIbHOM Pa0dOTHI CTYIEHTOB 10 JUCHHUILUIUHE



Jnis caMocTOsITeTbHON paboThl PEKOMEHAYETCsl TOIb30BATHCS CIEAYIOUIMMH PecypcaMu
WHTEpHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUW PBIHKA IO Pa3HBIM OTPACisiM, HOJATOTOBJIEHHBIE PA3JIMYHBIMA ar€éHTCTBAMHU M KOHCYJIbTaH-
Tamu. Bce npuBeieHHbIE B HCCIIEIOBAHUSAX JaHHbBIE PealbHbIE U JOCTYITHBI OECIUIaTHO.

http://marketing.rbc.ru/ - ma caiite mpeacTaBiIeHbl aHAIUTHKA U 0030pbI PHIHKOB, IPOBE-
JICHHbIE KOMIIaHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («DOxkcmepr PA») — kpymnHeiimiee B Poccun MexayHapoIHOe
peiftuaroBoe areHTcTBO ¢ 20-netHei ucropueid. RAEX («Okcnept PAy) sBisiercs nuaepom B
o0yacTu pelTHHrOBaHMS, a TaKXKe HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON AesTenbHOCTH. Ha
CETOAHSIIIHUN JIeHh areHTCTBOM MPUCBOCHO Ooiiee 800 MHIUBUAYATBHBIX PEUTHHIOB. JTO 1-€
MecTo u 6osee 45% ot ob1iero yncia NpucBOeHHbIX peTuHros B Poccuu, 1-e Mecto no yuciy
pPEUTHHTOB OaHKOB, CTPAXOBBIX U JU3UHIOBBIX KoMnaHuid, HI1®, MukpoprHaHCOBBIX OpraHu3a-
[UH, rapaHTUHHBIX (OHJIOB ¥ KOMITAHUN HE(UHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[lopras, noCBsIEH COBPEMEHHBIM MOAX0JaM B TEOPUU U IpakTuKe MapkeTuHra. Couep-
KUT MaTepuai O MPOBOJMMBIX MAPKETUHIOBBIX MCCJIEI0BaHUAX. boibllioe BHUMaHUE YAEIseTcs
npoJBH>keHuto B UHTepHeTe.

http://www.marketch.ru/

bnor o mapkerunre. 3amnucku Mapkerosora. Jta nmoadopka codupanach B TEUCHHE He-
CKOJIBKUX JIET M IPEICTaBJIsIeT cOOOW aBTOPCKHUE MaTepHalibl, IPAaKTUUECKHE HAPAOOTKU U aB-
TOPCKHE KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHroBBIN MOpTai «DHIMKIONEANs MapkeTuHray. Ha cerogusmnuii 1eHp Haubo-
Jiee TOJHOe cOOpaHue HayYHBIX CTaTeH, KHUT U aHAJIUTHYECKUX 0030pOB U3 00JaCTH MapKETHUH-
ra. Ha caiite mpencraBnena obmupHas 6MOnIMOTeKa, CTPYKTYPUPOBaHHAs MO pa3/ienaM Mapke-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILIEHHBI METOJIaM «I1apTHU3aHCKOT0 MapKeTuHray. IlpeacraBieHbl METObI U
TEXHOJIOTUH, a TaK)Ke OTEeYECTBEHHBIE M 3apyOekHble MpuMephl ucrnonb3oBanus uueit Cera ['o-
JIUHA.

https://www.shopolog.ru/

CaliT 0 COBpEMEHHBIX TEXHOJIOTHIX PUTENIIA U 3JIEKTPOHHOW KOMMEPLIMU

WWW.CoSsa.ru

WupopmalinoHHbIN OPTal 0 MAPKETUHTE€ U KOMMYHUKALUIX B HUGPOBOH cpese.

https://1ps.ru/blog/cases/

B 0JioT€e pa3MellleHbl YCIelHble Keiickl o IHTepHeT-MapKeTHHTY
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