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1. Ilesin ocBOeHUsI AUCHUILINHBI.

IlenssMu OCBOEHMS TUCHMILIMHBI «BpeHI-MEHEIPKMEHT» SBJISIFOTCA: MOJIyYeHHE KOMIUIEKCHBIX
3HAHWUW U NPAKTUYECKUX HABBIKOB YIPABJICHMs OPraHU3alUel U UCII0JIb30BaHUI0 HHCTPYMEHTOB
yIpaBJIeHUs AJIs JOCTHKEHMsI PIHOYHBIX LIeJIed OpraHu3alnu; OCBOCHUE TEOPETUYECKUX aclleK-
TOB U IPAKTUYECKUX MPHUEMOB OpEHIMHTA; MOBBIIICHUE YPPEKTUBHOCTH YIIPABICHHS OPEHIOM.
2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

Jucuummna «bpeHa-MeHeKMEHT» OTHOCUTCS K TUCHMIUIMHAM 10 BeIOOpy. Kypc Gasupyercs
Ha 3HAHUSAX, MOJTYYEHHBIX 0OyUYarOIIUMUCS NP MPOXOXKAECHUN JUCUUIUIMH «Teopus KOHKYpeH-
nun» U «Komineke MapkeTHHra». 3HaHUSI U HaBBIKHU, MOJIYYEHHbIE CTYACHTAMU IIPU U3YUEHUH
JUCLHUIUIMHBL «BpeH-MEHeI)KMEHT» HCIIOJIb3YIOTCS B AaJbHEHIIEM NMPH M3YyYEHUU Pa3IMYHbIX
JUCLIUIUINH, TakuX Kak «MHTepHET-MapKeTHUHI», «LleHoBas MmosuTuKa»» u Ap.

3. Illianupyemble pe3ybTAThl 00y4eHHUs! N0 AUCHHILINHE, COOTHECEHHbIE ¢ IIJIAHUPYeMbIMHU
pe3yJbTaTaMHU OCBOCHHS 00pa30BaTeIbHOI MPOrpaMMBbl

[Tponecc u3yyeHus AMCUUIUIMHBI HalpaBiieH Ha (POPMUPOBAHUE CIEAYIOIIMX KOMIETEHLUH B CO-
oreercTBrm ¢ @I'OC BO, OOII BO u npuobpereHus cienyommx 3HaHul, yMEHUH, HAaBBIKOB U

(w1n) ombITa NEATETBHOCTH:

Dopmupyemasi KoMIle-
TeHUHA
(xox u popmyIHpOBKA)

HNuaukarop nocruxe-
HHMA KOMIEeTEHIIUH
(xox u popmyiu-
POBKAa)

Ilepeuenb
IUVIAHNPYEeMBbIX Pe3yJIbTATOB 00y4eHus!

IIpodeccnonaibHbIe KOM

NNEeTCHINH

IIK (OY) - 6 Cnoco-
0eH NJIaHHPOBATL U
KOHTPOJHPOBATH
MapKeTHHIOBYIO /1esi-
TeJIbHOCTh OpPraHu3a-
UM

K (0OY) - 6.1. BeI-
MOJIHSIET (PUHAHCOBO-
PKOHOMHUYECKOE 000C-
HOBAaHHUC CTpPATCIrUyicC-
CKUX MapKETHHTOBBIX
peLIeHU.

3HaTh:

MapKeTHHIOBbIE CTPATErMUECKUE METO/IbI
YIpaBIEHUS MOAPA3ACICHUEM WM KOMaHI01
Ymers:

ITpyMeHsTh METO/IbI BHYTPEHHETO MapKe-
TUHTA JUIsl TOCTUXKEHUS 1ieiel oapasaene-
HUS

Baaners HaBbIKAMU:

ITpuHATHS CTpaTErMUeCKUX MapKETHHTOBBIX
penieHuii B o01acTy ynpaiaeHus: OpeH1aMu

IIK (OY) - 6.2. Kon-
TPOJUPYET ONIEPATUB-
HBbIE MAPKETHHTOBbIE
peIIeHus 0 KpUTe-
pUIO IPUOBLITN U PEH-
TaO0CILHOCTH

3HaTh:

Crpareruu ynpaBlieHUsl aKTUBaMU OpeH/Ia;
TEXHOJIOTUHU OpEeH/INHT A,

YMmeTh:

Pa3pabatbiBaTh MApKETUHTOBBIE CTPATETUN
MO3UIIMOHUPOBAHUS OpeH 1A

MJIAHUPOBATh U OCYIIECTBIISITH MAPKETUHTO-
BBI€ MEPOIIPHUATHS, OPUCHTUPOBAHHBIC HA
MOAJEPKKY M paclIupeHne OpeHa;
Baaaern HaBBIKH:

dopMUpOBaHUs, YIIPABICHUS U
MIPOJIBIKCHUST OPEHIOM;

HABBIKOM OIEHKU OPEHIOB.




4. O0beM, CTPYKTYpPa H COJlep:KaHNe JMCIUIIIHHBI

OO01ast TpYA0EMKOCTh TUCHHUILTHHBI COCTABIISET 3 3a4eTHBIX enHHMI, 108 akaJeMHYecKnuX 4acoB.
Ounas ¢popma

n/n

Tembl (pa3aenbl)
AUCIHUNJIHHBI,
HX CO/Iep:KaHue

Cemectp

Buasbl yueOHbIX 3aHATHI,

BKJIIO4Yast CAMOCTOATEJIbHYIO pa-

00Ty CTYy1€HTOB,
U UX TPYI0€MKOCTh
(B akaieMUYeCKHX Yacax)

KonTakTHasi paboTa

JIEKIIUNA

NPAKTHYECKUE
nabopaTtopHbie
KOHCYJIbTAIlH

aTTeCTaIlMOH-

HbIE MCIBITAHUS
CaMOCTOSITEIbHAS

pabora

DopMbI TEKYLIET0 KOH-
TPOJIl yCIIEBAEMOCTH

DopmMa NPOMEKYTOYHOM
arrecTanMu
(mo cemecTpam)

®opmbl 0 u 10T
(npu HATMYHN)

Bbpenn kak ynpasienue-
CKOE TIOHSITHE

N

N
[HEN

N
o

3amaHue B MaJbIX TpyMHIax
Marepuanst B LMS
Moodle:

- Ipe3eHTalLNs;

- KOHCIIEKT JIEKIIUH;

- BOIIPOCHI K 33JaHUIO

bpenn cHapyxu 1 U3HYTPU

3agaHue B MaJIbIX FPyIIax
Martepuans: B LMS
Moodle:

- IpE3eHTAaLUS;

- KOHCIIEKT JIEKIIUH;

- BOIIPOCHI K 3aJIaHUIO0

Pazpabotka Openma

20

3ajaHue B MaJbIX TpyHmax
Marepunans: B LMS
Moodle:

- Ipe3eHTauus;

- KOHCTIEKT JICKLIU1;

- BOIIPOCHI K 33JJTaHUIO

BosmoxHOCTH ynpasiie-
HUs OpeHa0M

29,7

3aaHue B MaJbIX TPyHIax
Marepunans: B LMS
Moodle:

- Ipe3eHTAIINS;

- KOHCTIEKT JICKLU1;

- BOIIPOCHI K 33JJaHUIO0

0,3

3auer

UTOoro

0,3

89,7

108 yacoB




Coaeprxanue pa3aesoB IHCHUIIIHHBI:
Tema 1. bpena kak ynpapJ/ieH4YecKoe IIOHATHE.
Ponp Openna B opranuzanuu. CBsi3b MEXAYy KOPHOPATUBHOW W OpPEHIMHTOBOW CTpaTeTHeil.
OtHomieHue Mexay norpedureneM u OpeHoM. DakTopsl, ONpeNeAOUe pa3BUTHE OpeHaa.
Crparernyeckue nenu Openna. Mcmonb3oBanue OpeHnma uis MHOOPMUPOBAHHS O JAPYTHX
CTpaTerMuyecKux IMPUOpPUTETaX KOMIIAHWU. 3aKOHOAATENbHas OCHOBa B OOJIACTHM MAapO4YHOMN
NOJUTHUKK KoMraHuil. [lepcriekTuBbl pa3sutus Openaunra. bpenaunr Ha peinke B2B: coznanue
pecTHka (UPMBI, MOJIOKUTEIBHOTO UMUIXKA M penyTaluu, (OpMUPOBaHHUE JOBEpPHUs K HEM,
B3aMMOCBSI3b TPOJYKTOBOTO M KOPIOPAaTUBHOTO OpeHna (MpeanpHusTUs-IPOU3BOAUTENS).
bpenaunr Ha peiHke B2C: co3gaHue moTpeOUTENbCKOM IIEHHOCTH, 4acTOTa M PEryJSIpHOCTh
KOHTaKTOB OpeHja ¢ moTpeduTesaeM, KOppeKTHOCTb, MEXaHU3M B3aHMOACHCTBHSL.
Tema 2. bpena cHapy:Ku ¥ U3HYTPH.
VYHukansHOE€ TOpropoe npeminoxkenue P. Pu3a. IIpyHOMIBI yHHUKaIbHOIO TOPrOBOIO
npeioxxenus. Y LI (yHukanbHOE LIEHHOCTHOE MpeuioskeHue). nest o3MnOHUPOBAaHUS MapKH.
Bunst nozunmonupoBanus. Cxema mo3unuoHnposanusi. Kayectsa HeoOX0MMBIE 151 YCTIEITHOTO
NO3ULMOHUPOBAHUS: AKTYaJIbHOCTb, MPOCTOTA, OTIMYHUA, IOCIEAOBATEIbHOCTD, MOCTOSHCTBO.
Konnenmus mosutnmonupoBanus. [lo3unmonupoBanne Opanma B. Creddupa (V. Stefflre).
[Togunmonuposanne Openma K. Kemnepa (K. Kellera. Buyrpennuit  OpeHauHr.
PenosunnonrpoBanie TOProBbIX MapoK M PEOPEHJIMHI: OINpEAeNeHUsl, CXOACTBA, Pa3INyus,
OCHOBHBIE IIPUYHHBI, IPUHLIMIIBI.
Tema 3. PazpaboTka Openja.
[TpoekTHBHBIE M MCUXOJIOIMYECKHM METOJIbl pa3paboTKU Mojeneld OpeHaoB. 3HaUeHUE U BUIbI
Mmojnenei B Openmmare: koneco Openma (Brand Wheel), monens Total Branding (J. Walter
Thompson), mozxens nuaepctBa Leadership Equity Models, Monenr Tomaca Ibma «4-D
OpenauHr». Ctparernueckuil «Openn — meHemxmeHT» JKana — Hoans Kandepepa. «Mapounsiit
KanuTaj, Oazupyroluiics Ha OTHOIIeHUsX kiueHTtamu» KeBuna JIqitna Kemnepa. Mogens Jl.
ApHonpaa. Mogens [pBuga A.Aakep. Mogens “Young and Rubicam”. Mogens
uHTerpupoBanHoro openaunra ®. [xodepa Jle Ina.
Tema 4. Bo3Mo:kHOCTH ynipaBJieHUsi OPeHI0M.
Pactspkenue u pacmupenue Openaa. Hemocratku pacmupenust 6penna. [IpuMeps! HeyqauHbIX
pacmpenuii Openna. Cy06penn. CosmecTHbli OpeHauHr (co-branding). TpeGoBanus k
COBMeCTHOMY OpeHauHry. CtpaTerusi MyJbTUMapok (MHOromapounslii moaxon). Crparerus
KOprnopaTuBHbIX Mapok. CoueraHue KOpPHNOPAaTUBHOM MapKd M HWHAMBHIYAJIbHBIX MapoK.
Crparerus HOBBIX Mapok. PeOGpenaunr. Ilpuumubl peOpenauHra. Metoasl peOpeHIUHra:
peaNbHbI  peOpeHAMr,  ICUXOJOTHYECKHM  peOpeHIur, KOHKYPEHTHBIM  peOpeHur,
nepepacnpeziesieHle HeHHOCTeH, “3a0bIThle” IEeHHOCTH, U3MEHEHUE MPEANOUTEeHUH, JONOTHEHNE
TOPrOBOM MapKH.

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHH, B TOM YHCJIe TEXHOJIOTHH 3JIEKTPOHHOI0 00y4eHusl U 1M-
CTAHIMOHHBIE 00pa3oBaTeJIbHbIE TEXHOJIOTHH, HCIIOJIb3YyeMble IIPH OCYIEeCTBICHUH 00pa30-
BaTeJIBLHOIO0 NpoLecca Mo AUCHHILINHE

B npouiecce 00yueHust HCMOMB3YIOTCS ClleAytonne o0pa3oBaTelbHbIe TEXHOIOTHH:

AxageMHu4ecKkas JeKIHs — [10CIEA0BATEIbHOE U3JI0KEHUE MaTepHralla IPero1aBaTeseM,
pPaccMOTPEHHE TEOPETUYECKUX U METOAOJIOTHYECKUX BOMPOCOB JUCUUIUIMHBI B JIOTHYECKH BBI-
nepkaHHOM (opme. B mpoliecce nekuuu npenogaBaresib CTUMYIUPYET CTYACHTOB K y4acTUIO B
00CyXJIEHUU BOIPOCOB U BBICKA3bIBAHUIO COOCTBEHHOM TOUKH 3peHMs 00CYyKIaeMol mpobiema-
tukd. Lemn u TpeGoBaHMs K akaleMUYECKON JIEKIIUN: COBPEMEHHBIN HAyYHBIA YPOBEHB, HH(POP-
MAaTHUBHOCTb, CUCTEMHOE OCBEILICHHE KIIFOUEBBIX MOHATUNA W MOJIOKEHUH M0 COOTBETCTBYOLIEH
Teme, 0030p U OILIEHKa CYIIECTBYIOIIEH MpoOIeMaTHKH, 1aya METOJUUYECKUX PEKOMEHIALUH CTy-
JIEHTaM JUIsl TaJbHEUIIEro n3y4yeHus Kypca.



IIpakTHYeckoe (ceMUHAPCKOE) 3aHATHE — 3aHATHE, MOCBSIICHHOE MPAKTUYECKON oTpa-
00TKE y CTYJI€HTOB KOHKPETHBIX YMEHHI U HaBBIKOB MIPHU U3yYECHUH JAUCLUUIUINHBI, 3aKPEIICHUIO
MOJIYYEHHBIX Ha JICKIIUM 3HAHUU U OIICHKE PE3yJIbTaTOB OOYYCHHsS B MPOIECCE TEKYIIEro KOH-
TPOJIAL.

Ha nepBoM npakTuueckoM 3aHATUH B BBOJHOM YaCTH JAETCS IIEPBOE LETOCTHOE MPEICTAB-
neHue o qucuuiuHe. CTyeHThl 3HaKOMSTCS ¢ HA3HAYEHUEM U 33Jja4aMU JUCIUIUINHBL, €€ POJIbIO
¥ MECTOM B 00pa3zoBaTeIbHON TIporpaMme. [Ipu 3TOM 03BYYHBAIOTCS METOUYECKUE H OpraHu3a-
[IUOHHBIE 0COOCHHOCTH PadOTHI B paMKax TaHHOM IMCHUIUIMHEI, @ TAKXKE JaeTcs aHaJIu3 peKOMEH-
TyeMol yueOHO-METOIUIeCKON TuTepaTyphl. [IpoIomKUTEIEHOCTh BBOJHOM YacTH COCTABIISET
He 6onee 10-15 MuHyT.

[Ipu npoBeneHNN MPAKTUYECKUX 3aHITUI UCIIOJIb3YIOTCS TAKHE MHHOBAILIMOHHBIE METObI
o0OydeHus, Kak Juanor-cooeceioBaHme, 3aJaHue B MAJIbIX TPYIINax M0 TEOPETUYECKUM U METO/IU-
YECKUM aCIleKTaM T10 TeMaM JUCHHUILTHHBL. OOCYXICHHUE U OIICHKA MPABUIHBHOCTHU BBIITOIHEHHBIX
pa3IMYHOTO THIIA 3a/IaHUH, YKa3aHHBIX B ()OHJIE OLIEHOYHBIX CPe/ICTB pabouel mporpaMMel, MPo-
M3BOJUTCA KOJUIEKTUBHO CTYJICHTAMU IO PYKOBOACTBOM IPEINOIaBaTENS.

KoncynbTauum — BuA y4eOHBIX 3aHSATUH, SBISIONIUMECS OAHONH U3 (HOPM KOHTPOJIS
CaMOCTOSITENIbHOM pabOThI CTYACHTOB B TeueHUE ceMecTpa. Ha KOHCyapTalusaX 1Mo MHUIIUATHBE
CTYJIECHTOB PAacCMaTPHUBAIOTCS U OOCYXAAIOTCS pa3iMuHble BOMPOCHl TEMAaTUKHU JAUCLUILIIMHBI,
KOTOpPBbIE€ BOZHUKAIOT Y HUX B MPOIECCE CAMOCTOATEIILHON PabOTHI.

B nponecce 00yueHns UCIOIB3YIOTCS CAEAYIOLINE TEXHOJIOTUN 3JIEKTPOHHOTO 00yUeHUS
U IUCTAaHLMOHHBIE 00pa30BaTeNbHbIE TEXHOIOIHUU:

DaexTponnsblii ynuBepcuter Moodle SIpI'Y, B KOTOPOM NMPHUCYTCTBYIOT:

- 3aJaHMd Ui CaMOCTOSITeNIbHON paboThl 00yJaromuxcs N0 TeMaM AUCHUIUINHBL;

- CpEe/ACTBA TEKYIIETrOo KOHTPOJIS YCIIEBAEMOCTH CTY/IEHTOB (TECTUPOBAHUE);

- TPE3EHTalUU U TEKCTHI JICKIUHU 110 TEMaM JUCLUILINHBL;

- TNpeACTaBJIEH CIUCOK yUeOHO! IUTepaTyphl, pPEKOMEHAYEMOM /Il OCBOCHMSI AUCLIUIIIIMHBL;

- mpeacTaBieHa MHGopManus o popMe U BpeMeHH MPOBEIECHUS KOHCYIbTALUI MO AUCIH-
IJIMHE B PE)KUME OHJIANH;

- mocpelcTBOM (hopyMa OCYILECTBIISIETCSI CHHXPOHHOE U (WJIM) aCHHXPOHHOE B3auMOJIEH-
CTBUE MEXKIY 00yJaroIUMHUCA U IIpenoaaBaTesieM B paMKaX U3Y4eHUs JUCIUILIUHBL.

6. [lepevyeHb JUIEH3MOHHOTO U (M) CBOOOTHO PACNPOCTPAHAEMOT0 MPOrpaMMHOI0 odec-
NeYeHusl, UCMOJIb3yeMoro MpH OCYIIECTBJIEHHH 00pPa30BaATEJbHOI0 Mpolecca Mo JANCIH-
IJIMHE

B mporecce ocymecTBiaeHns 00pa3oBaTeNbHOTO Tpoliecca M0 JUCHUIUITMHE UCIOJb3Y-
I0TCS:
1) i GopMHUPOBaHUS MATEPHAJIOB JIJISl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOBEJCHHUS TIPO-
MG)KYTOqHOﬁ arrecraiuu, s q)OpMI/IpOBaHI/ISI MCTOANYCCKUX MATCPHAJIOB IO AUCHUILINHE!

- mporpammel Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb coBpeMeHHBIX NMpodecCHOHATBHBIX 023 AaHHBIX U HWH(OPMALMOHHBIX CIpa-
BOYHBIX CHCTEM, HCII0JIb3yeMbIX NPH OCYLEeCTBJICHUHN 00pa30BaTeJIbLHOIO NpoLecca 1o Auc-
uMInJIMHe (Mpy He00OX0AMMOCTH)

B mporecce ocymiectBiaeHus o6pa3oBaTelbHOTO Mpoliecca MO JUCHUIUIMHE UCHOIb3Y-
FOTCSL:

ABToMarusupoBaHHass ~ OuOianoTeuHo-uHpopmaunonHas cucrema «bYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JONMOJHUTEIbHON y4eOHOI JUTEepaTyphl, pecypcoB HHpopMaIu-
OHHO-TEJIEKOMMYHUKAUMOHHOU ceTH « AHTEpHET» (NIPH HEOOXOAMMOCTH), PEKOMEHIYeMbIX
JJ151 OCBOEHHU S AU CHUILTUHBI

a) OCHOBHAsI JIUTEeparypa

1. Homuun, B. H. Bpennunr : yueOHUK U npakTukyMm uig By3oB / B. H. Jlomaun. — 2-¢
u3., ucnp. u gon. — Mocksa : U3mparensctBo FOpaiit, 2021. — 493 c. — (Bricmee obpasoba-
aue). — ISBN 978-5-534-13539-8. — Tekct : anektponHslit // OOpa3oBarenbHas miaTdopma
IOpaiir [caiit]. — URL.: https://urait.ru/bcode/489564

2. Tynpuunckuii, I'. JI. Bpena-menemxment. bpennuar u padoTa ¢ mepcoHanoMm : yaeOHoe
nocobue mis By3oB/ I'. JI. Tympuunckuii, B. U. TepentbeBa. — 2-¢ wu3A., UCHp. U JOI. —
Mocksa : UznatensctBo FOpaiit, 2022. — 255 ¢. — (Bricmiee ob6pazoBanue). — ISBN 978-5-
534-05503-0. — Tekcrt : anmekTpoHHbIi // O6pa3oBaTenbHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/491979

0) 10MOJIHUTEIbHASA JIUTEPATypa

1. OBcsuuukoB, A. A. COBpeMEHHbIH MapKETHHT : yYeOHHK U MPAKTHKyM IS BY30B /
A. A. OBcsirankoB. — Mocksa : M3natenserBo HOpaiit, 2023. — 582 c. — (Bwicmee oOpa3oa-
Hue). — ISBN 978-5-534-17729-9. — Texkct : anektponnsiit / O6pa3oBarenbHas miaatgopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/533630

2. Pebposa, H.Il. CtpaTermyeckuii MapKETHHT : YYCOHHK M MPAKTHKYM Ui BY30B /
H. I1. Pe6bpoBa. — Mocksa : UznmarensctBo IOpaiit, 2023. — 186 ¢. — (Bsicmiee oOpa3oa-
Hue). — ISBN 978-5-9916-9092-8. — TekcT : anektponHsiit // OOpa3oBarenbHas miaaTdopma
FOpaiir [caiit]. — URL: https://urait.ru/bcode/513383

B) pecypchl ceTu « MHTepHET»:

1. DnaexTpoHHBIH KaTajaor Hayunoit O6ubnuoTeKH Apl'y
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. OmnextponHas oubnuoreuyHas cucrema (ObC) uznarenscrBa «tOpaitt» (https://www.
urait.ru).

3. DOmnextponHas Oubmuorteunas cuctema (ObC) wu3marenbctBa  «lIpocmexT»
(http://ebs.prospekt.org/).

4. Hayunas snextponnas oubanoreka (HIB) (http://elibrary.ru).

9. MatepunajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs [JIsl OCylLIeCTBJIeHUsI 00pa30BaTeIbHOI0
npouecca no JUCHUIINHE

MarepuanbHO-TeXHHUECKas 0a3a, He0OXOoAMMAas ISl OCYIIECTBICHUsI 00pa30BaTEIbLHOIO
mpolecca 1o AUCUUIUIMHE BKIIIOYAeT B CBOW COCTaB ClielUalbHbIEe TTIOMEIICHHUS:

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS 3aHATUH JIEKITUOHHOTO THIIA;

- yueOHBbIE ayIUTOPUU AJIsi IPOBEJACHUS MPAKTUYECKUX 3aHITHI (CEMHUHAPOB);

- yueOHbIe ayTUTOPHUHU ISl IPOBEICHHS TPYIIOBBIX U MHAWBUYAIbHBIX KOHCYIbTAIUMN;

- yueOHbIE ayAUTOPHUH JIJIsl TPOBECHUS TEKYILIET0 KOHTPOJIS U IPOMEXYTOUHOM aTTecTa-
onu,

- IOMEIIEHHUS ISl CAaMOCTOSITEIbHON paboThI;

- MOMEUICHHUS JUISL XPaHEHUS U MPO(UITAKTUYECKOT0 00CTY)KUBaHUS TEXHUYECKUX CPEJICTB
00yJeHUsI.

CrnenanbHble MTOMEIIEHHUST YKOMIUIEKTOBAHbI CPEACTBAMU OOYYEHHS, CIYKAIIUMHU JUIs
npeJcTaBieHus yaeOHoM nHdopmanny 60IbIION ayAUTOPHH.

[TomemeHust AJis CaMOCTOSITENBHON pa0OThl OOYYArOMIMXCS OCHAIEHBI KOMITBIOTEPHON
TEXHUKOM ¢ BO3MOKHOCTBIO MOAKIIOUEHH K ceTH «HTepHeT» n obecreueHneM JoCTyma K 3J1eK-
TpOHHOM HMH(OpMaIMOHHO-00pa3oBaTensHOU cpeae Apl'Y.


https://urait.ru/bcode/489564
https://urait.ru/bcode/491979
https://urait.ru/bcode/533630
https://urait.ru/bcode/513383
https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
http://ebs.prospekt.org/
http://elibrary.ru/

ABTOp:

JloueHT kadeapsl ynpaBieHUs U NpeaIpu-

HUMAaTEeIbCTBA N.B. bapsliHUKOB

00IICHOCMb, YUeHas: CMeNnetb H.0. Damunusn



IIpunoxenne Ne 1 k padoueil nporpaMme AUCHUILINHBI
«bpeHa-MeHeIKMeHT»

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
He00XO0AUuMBbIe IVISl OLeHKH 3HAHUI, yMeHHMIi, HABBIKOB U (IJIM) ONbITA JeSITeJIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/ibHBIE 3aJaHUSI M HHbI€ MATEPHAJIbI,
HCNOJIb3yeMble B Mpolecce TeKyllei aTTecTanuu

Tema 1. Bpena kak ynpasJieHuecKoe MOHSITHE.

(xommnerenuus [IK(OY)-6, unaukarop MK(OY)-6.1, unaukarop IK(OY)-6.2)

Pa6ora B MmaJoii rpynme.

Keiic.

Ha KOHKypEeHTHOM pBIHKE COIMAIBHBIX CEPBHCOB HOBOMY IIPOEKTY PACTH HEMPOCTO.
[TpakTHyeckn B Kaxa0il CTpaHe NPUCYTCTBYET CBOW JIOKANbHBINA JHIEP, a TaKKe KPYIHBIE
MeEXTYHapOIHBIE TPOEKTHI - Takue kKak Facebook, Twitter, LinkedIn. OHako, eciii HOBBI IPOSKT
npeyiaraeT YHUKAJIbHBIE BO3MOXKHOCTH, a TaKXKe MPOABUTAeTCS C IMOMOIIBI0 KOMILIEKCHOM
MapKETHHIOBOM KaMITaHWHU, OH MMEET BCE IIAHChl Ha ycrneX. DTo Jokas3biBaeT onbIT dudu.com -
IIEPBOM B MUPE MYJIbTUA3BIYHON COLIMAIBHON CETH.

Hogas comuansHas ceth Oblia co3gana kommnanueit Dudu Communications, sigpo KOTopoit
COCTaBJIAIOT poccuiickue pazpaborunku. CepBUC ObLT 3alyMaH Kak IUIONIA/IKa JJii CBOOOJHOTO
0O0IIeHUSs1, TO3BOJISIFOIAS PAa3TOBApUBATh HA CBOEM POIHOM SI3BIKE C MOJB30BATEISIMH M3 JTFOOBIX
YTOJIKOB MHpa. DTO CTaJl0 BO3MOXKHO OJjlarojapsi YHHUKaJIbHOM TEXHOJIOTMH aBTOMAaTHYECKOIO
nepeBoga Dudu-Translate, peanusoBanHoii Ha 6a3e cepBuca. Ilpu 3tom dudu.com ocraercs
HOJTHOLIEHHOM COLMaIbHOM CeThIO ¢ Y0OHBIM HHTEP(DENHCOM, NPeIebHO MPOCTHIM YIPaBICHUEM
U pa3HOO00pa3ueM BO3MOXKHOCTEH: OT 3arpy3ku (pOTO M BHJICO J0 MCIIOJIB30BAaHMS BCTPOSHHOTO
oHnaifH-TB u pagno. Ha gaHHBI MOMEHT MPOEKT HAXOAUTCS Ha CTaUM ajdb(pa-TeCTUPOBAHUS U
MPOJI0JDKAET aKTUBHO pa3BuBathes. dudu.com aedrotupoBan B okTsiOpe 2011 rona B [lybae. A B
anpene 2012 ronma 3amyck cetu cocrosuics B Poccun. Mmenno P®, rae morpeOHOCTh B
MEXyHAPOHOM OOIIEHNU CTPEMHUTENFHO PACTET, CTaJla IPUOPUTETHBIM PETHUOHOM JIJISI CEPBUCA.

YroObl aanTHpOBaTh MPOJYKT K 3alpocaM MoJb30BaTelel U3 pa3HbIX CTpaH, ObLI opra-
HU30BaH pan ¢gokyc-rpynmn. [TomydnB moiHOe NpeACTaBICHUE O MOTPEOHOCTSIX AyAUTOPHH U
KJIFOUEBBIX MOTPEOUTENBCKUX HHCANWTaX, pa3padoTunku dudu.com cMoru npeioxkuTs Haubosee
s dexTrBHBIE pemeHus. Hanpumep, 6i1arogapsi ycoBepuieHCTBOBAaHHBIM HACTPOWKaM MPUBATHO-
CTH TIOJIB30BATENIN M3 apaOCKOro MHpa MOTYT MCIIOJIB30BaTh CEPBUC C MAKCUMAJIbHBIM KOMpop-
TOM.

Jlnst uHpopMHUpOoBaHus Nojb3oBareneid CeTH o MosBICHHH HOBOIO YHUKAJIBHOTO CepBUCA
Dudu Communications wucrosp3oBajga OHJIaWH-pexiaMmy. MmumkeBas OaHHepHas KaMIlaHUs,
NpOBE/IEHHas] Ha CTapTe IPOEeKTa, aKIEHTUPOBalIach Ha OTIMYMTENbHOW uepre dudu.com -
BCTPOCHHOM TepeBOMYMKe. Pa3MelneHne OCyIIeCTBISUIOCh Ha PEKJIaMHBIX — IUTOMIAJKax
SAunexc.lupexra u Pambiiepa, a Takxke Ha MOMYJSIPHBIX (aillIoOOMEHHUKAX M pa3BIeKaTEIbHBIX
pecypcax, B Tom unciie yaplakal.ru u ap. I[Ipu sTom kammanust umena nocraroddo Beicokuiit CTR
(6onee 0,15%) u moka3zaTennb KOHBEPCHH.

Taxoke /U1 MOBBILICHUS Y3HABAa€MOCTH OpeH/Ia U JOHECEHHS KIIIOUEBBIX COO0IIeHUH Obliia
3amymenaPR-kamnanus, oxBaruBiias onnaitH-CMU, uareprer-6iioru, TB 1 neyaTHble H3TaHMSL.



ConuanbHas cets purypuponaia Ha «[lepBom kanane», HTB, MTV u «My3-TB», nosiBisiiach Ha
crpanunax razetr Metro, The Moscow News 1 B Ipyrux nevatHoiX u3gaHusaX. [1onoxuTenpHbIC
o13bIBBI 0 dudu.com Taxke MOXHO OBLIO YCHBIINIATh HA paguocTaHuusAX «XuT FM» u paamno
«Masik». A KOM4eCcTBO OHJIAMH-TIyOIMKaIUi 0 IpoeKTe 3a 2 Mecsia npebicuiio 400.

D¢ ¢heKTUBHBIM HMHCTPYMEHTOM ISl TPUBICYEHHUS IKEHCKOH ayIuTOpHHM  CTal
dorokoHkypc «Mucc dudu», KOTOPBIH €XEeMECSIUHO MPOBOJAUTCS CPENIU M0JIb30BATEIbHUIL CETH.
Vxe yepe3 3 Mecsla Mocie 3amycka KOJIMYECTBO YYaCTHHIL KaXJ10I0 KOHKypca MpeBbIaio /
ThIC., a B rpynne «Mucc dudu» uncinunocs 0osee 70 ThIC. aKTUBHBIX HOANHUCYUKOB.

JUist IpUBIICYEHUS LIETIEBOM ayTUTOPUU, OPUEHTHPOBAHHOW HA 00IEeHHE, ObLIN 3aIyICHBI
CIEUAJIBHBIE IIPOEKTHI C MOIMYJIAPHBIMU pEaUTH-II0Y - «Jom-2» u «Kanukyisl B Mekcuke 2».
HyxHo oTmeruTs, uro dudu.com crama mepBoi COLMAIbHON CEThIO Ha POCCHUHCKOM PBIHKE,
pEIIMBIIEH BKIIOYUTH B CBOIO CTPATETMIO HHTErPAllMy B TEJIENpOrpaMMsl. B pamkax npoekTos B
ceTH OBLIM CO3JaHbl CTPAHUIIBI Telenepenad U oQUIUalbHbIe CTPAHUIIBI YYACTHUKOB IOy, HA
KOTOPBIX OHU O0LIAI0TCA C NOKJIOHHUKaMU. Tak, Ha cTpanule «/loma-2» Ha dudu.com Ha JaHHBIN
MOMEHT uuciauTces 6osee 230 ThIC. OJIB30BATENEH - TAKYIO ayAUTOPHUIO YIAJIOCh IPUBJICUb MEHEE
gyeM 3a | Mecau. KoinyecTBo KOMMEHTapuEB K HEKOTOPBIM 3alluCsAM A0CTUraer 9 toic. B cBoro
ouepesb, OpEHINHT COLMATBHOM CETH MOSBUIICS B BBIITYCKaX TeJenepeaay.

IIpu nonaepkke cepprca NPOBOAATCS SKCKIIO3UBHBIE KOHKYPCHI Ha IUTomanke «/Jloma-2».
Hampumep, B aBrycre 3aBepiinioch rojlocOBaHUE IOJIb30BaTeNel 3a npemuto «JI1o0oBb rogay,
nobenuTeNbHUIA KOTOpoil nonyunsna ot dudu.com noes3nky Ha aBoux B Jly0ail. A B KOHIE ceH-
TAOPS CTAPTOBAI KOHKYPC, MOOEAUTENh KOTOPOTO CMOXKET OTIIPABUTHCS Ha Iiomanky «Jloma-2»
JUIS 3KCKJIIO3UBHOM (poTOCeccHn ¢ ydaCTHHUKaMHU peaauTHU-1I0y. biarogaps coTpyIHUYECTBY C
TUMH MEAMMHBIMHU MIPOEKTAMU YJAJIOCh IIPUBJIEYb B COLIMAJIBHYIO CETh OOJBIION 00BEM aKTHB-
HOM MOJIOIEKHOW ayAUTOPUM, TOTOBOM K PETYJISPHBIM COLMAIbHBIM JIEHCTBUSAM B CETH:
MOCTUHTY, KOMMEHTHPOBAHNIO, 0OMEHY JIMUYHBIMH COOOIIEHUSMHU, aKTUBHOMY LIEPUHTY UHGOP-
MalyH 1 IOCTPOCHHIO COLMANIBHBIX CBS3EH.

B pamkax oOHOBIeHHs Oy1yT BHECEHBI U3MEHEHUS B (DYHKIIMOHAI U 103a0WIINTH pecypca,
N00aBJIeHbl HOBbIE BHYTPEHHHE CEPBUCHI U YTHIINTHL. Takke CylleCTBEHHbIE U3MEHEHUsS OyayT
BHeCeHbl B UHTepdelic cetn; OyneT YBETMYEHO UYMCIO MOJAEPKUBAEMBIX SI3bIKOB IEpEBOAa U
pacIIupeHbl BO3MOYKHOCTH NPOABMXKEHHS Ul IOJB30BaTEed M KOMIIAHWN, MMEKOUIMX CBOU
cTpanulbl. Kpome Toro, o’xuaaeTcs 3anyck HOBBIX pa3BlIeKaTEIbHBIX CEPBUCOB B MAPTHEPCTBE C
KPYNHEHIIMMH TIOCTaBIIMKAMM MEJUNHOIO0 KOHTEHTA, a TaKK€ JKCKIIO3MBHBIX WIPOBBIX H
pasBiiekareabHbIX npuioxkeHuil. [lo utoram oOHOBIEHUS pecypca OyAeT 3amylleH HOBBIM 3Tam
MapKETUHIOBOM KaMIIaHUM, OCHOBAaHHOM Ha HECTaHJIAPTHBIX METOAAX MPOJABMKEHUS. biaronaps
KOMIUIEKCHOMY ITO/IXO/ly B IUTaHax co3aareneit dudu.com - yBeIMUuTh ayAUTOpHIO cepBuca 0 10
MJIH 4esioBek 70 KoHua 2012 roaa, a cpenee BpeMs npedbIiBaHUs Ha caifTe - 10 20 MuH.

3aganus 1J1s1 00CyKACHUS:

Kakue MeTo/1pI MpoIBMIKEHUS COLIMAIBHOM ceTn kaxkyTcst Bam Hanbonee a3 hekTuBHBIMU?

Hackonbko poccHiiCKnid PIHOK B HACTOSIIEE BPEMS HYKJIA€TCS B HOBBIX COLMAJIBHBIX Ce-
Tax?

Kax cnoxunace cynp0a caiita dudu.ru?

Tema 2. BpeHna cHapy»KM ¥ U3HYTPH.

(xomnerennus [IK(OY)-6, unqukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

Keiic 2.

[Tepen cnenmanucramu Coruna Branding Ob11a moctaBieHa 3aj1aua: pa3padoraTh OpeH1, KOTOPBIi
MTO3BOJIUT YETKO OTCTPOUTHCS OT KOHKYPEHTOB M 3aHATh CBOX HUIIY B cerMeHTe 'cpenHuit".
Bruto HeoOXoaMMO 3aBOEBATh IOBEpUE MOTPEOUTENS B JAaHHOM CETMEHTE U CTaTh Y3HaBaeMbIM.
B xozne oOcyxennii ¢ kimeHToM Oblia BeIOpaHa KoHuenus "Jlomamranii pecropan", kotopas u
CTajla OCHOBOM JUIs AajibHeIe paboThl HaJ TPOEKTOM.

Ha ©0a3e BpIOpaHHON KoOHIENMH OBLIO pa3paborano HazBanue "buddune". [lo mHEHUIO
CHenuanucToB KoMmnanuu, ¢oneruka cioBa BUDDUIIE cozmaer ob6pa3 KOCMONOIUTUYHOTO



OpeHa, 00pa3 JETKOCTH, SIPKOCTH, Pa3HOOOPA3Ms IMOIUH U BrieUaTieHU. JIETKOCTh U CBEKECTh
HA3BaHUS BIIOJIHE COOTBETCTBYIOT TAKUM TEHACHIIMAM Ha MPOJYKTOBOM phIHKE Kak fresh, natural,
eco. B 3ToM KOHTEKCTe MUTaHuE BOCIPUHUMAETCS KaK 3JEMEHT ONPEEIIEHHOIO CTHUJIS KHU3HHU,
CTpeMJIeHHe NpoOOBaTh HOBBIE MPOJIYKTHl M HOBbIE OpEHAbI, CTPEMJIEHHE K HK30TUKE U
yTEUIECTBUSIM.

Cemanrtuka HazBanusi BUDODUJIE 3asBnser o kauecTBE NPOAYKIIMU U CTPOUTCA HA YCTOMYHUBOM
NPEICTAaBICHUN O TOM, 4TO (puje - 3TO ammeTuTHOE, OTOOPHOE, KAUEeCTBEHHOE, CBEXKEE MSCO,
CJI€I0BATEIIbHO, U MPOAYKT TAKKE XapaKTepU3yeTcs 3TUMU CBOWCTBAMM.

3aganue 175 00CyKIeHUSA:

Cornacusl 11 Bbl ¢ yTBEpKACHUSIMU MapKETOJIOTOB MO MOBOJY aCCOLMATUBHOIO pslla ¢ Ha3Ba-
Huem?

HackonbpKo y1auHbIM OH sIBisieTCs?

Kakum mMor Obl OBITH CJIOTaH PEKJIAMHON KaMITaHUuU?

Tema 3. PazpaboTka Openja.

(xomnerenuus [TK(OY)-6, unaukarop IMK(OY)-6.1, nuaukarop IMK(OY)-6.2)

Keiic.

Pexnamuoe arenrctBo Ogilvy Cape Town, FOxxnas Adpuka mpoBeno XuTpOyMHYIO COLIMATLHYIO
OHJIalH KammnaHuio Ha YouTube, BOCIIONB30BaBIIMCH MOMYISIPHOCTHIO PA3BICKATEILHBIX BUICO.
B pesynbpTaTe HeneranbHOW MEXKTyHApOIHOW TOPTOBIM POTOM HOCOPOTA 3TOT BUJ >KUBOTHBIX
ucuesHer B Teuenue 10 mer. OOmectBeHHas uHunuatuBa Forever Wild pemmna monectn
COO0O0IIIeHHEe O BO3HUKIIEH KPUTHUECKON CUTyallMd ¢ HOCOPOTaMH U MPHU3BaTh OOIIECTBEHHOCTD
NoJANucaTh NETULIMIO, KoTopas Oyner npencrasiena Ha Konrpecce CILIA. Tak kak nonb3oBarenu
WuTepHeTa Bcerja CIMIIKOM 3aHATHI ISl PEIICHUs CEPbe3HBIX BOMPOCOB, MPOBOJS OIPOMHOE
KOJIMYECTBO BPEMEHH 3a MPOCMOTPOM CMEIIHBIX BUIEO POJIMKOB, pekiamMHoe areHTcTBo Ogilvy
Cape Town co3nano okono 60 YouTube ponukos, koTopble IpeAcTaBiIsIn cO00i nepeenaHHyo
BEpPCHIO MOMYJSPHBIX pa3BieKaTeIbHBIX BHIe0. IIpocmarpuBas BuAEO, MOJIb30BATENN
HATAJKUBAINCh HA COOOLIEHHE C MpOoOJeMOH M KOPOTKUH CIOXKET, KOTOPBIH MpPU3BIBAT HX
MOCTaBUTh CBOIO TMOAMKCH B METHUIMHM B 3aIIUTY XUBOTHBIX. Opranuzamnus codpana 300 000
npocmotpoB Ha YouTube, 6onee 11 000 naiikoB Ha Facebook, a konudecTBo momucei neTuiiun
yBenuumiock Ha 400%, IOCTUTHYB JTOCTaTOYHOIO KOJIMYECTBA JUIsl MPEAOCTaBICHUS Jella B
Konrpecc B 2012. ITpu 3tom GromxeT coctaBui $0.

3aganue 175 00Cy:KIeHUS:

Hackonbko, mo Bamemy MHeHHUI0, OblIa yCTIelIHA JaHHAS KaMITaHUsI?

MoskHo 11 TpaHC(HOPMUPOBATH €€ KOMIIOHEHTHI JJ11 BOCIIPOU3BEIEHUSI B POCCUMCKUX YCIOBUSIX?
C xakumu mpodIeMaMi MOTYT CTOJIKHYThCS CIICIIHATUCTHI IPU IEPEHECEHNUN CUTYAIlMH B POCCUM-
CKue peanuu?

Tema 4. Bo3Mo:xkHOCTH yIIpaBJIeHUs OpeHI0M.

(xomnerennus [IK(OY)-6, unaukarop IK(OY)-6.1, unaukarop IMK(OY)-6.2)

Keiic 1.

bpenn komnanuu Unilever Dove 3amyctun HoByto kamnanuio #SpeakBeautiful ¢ nensro nmpogosn-
KUTh TPOCBEIICHNE KEHIIUH HA TaKWe TEMBI KaK YBEPEHHOCTh B ce0e M BHEIIHOCTh. Bo Bpems
TPaHCIIALMU IepeMOHUH HarpaxkaeHus «Ockap» Dove mpoTecTupoBall HOBYIO TEXHOJIOTHIO OT-
CJIC)KMBAHUSI HETaTUBHBIX KOMMEHTApUEB O KpacoTe W BHEUIHeM BHJe B Twitter. Takxke moip30-
BaTelsIM OBLIIM JaHbI COBETHI, KaK IEPECMOTPETh CBOE OTHOILICHHE K OOIENPUHATHIM CTaHAapTaM
KpacoThl M 3TUYHO 00IIaThCs B ceTH. [lepen 3ammyckoM KaMIaHuy ObLIO TIPOBECHO HCCIIEI0Ba-
HHE, B X0/Ie KOTOPOTO BBISICHIIIOCH, YTO TOJIBKO 9% JKEHIIMH peraeTcs MmyOJIMKoBaTh HEraTUBHBIC
KOMMEHTapuu B colceTsax, Ho 80% HEraTMBHO OT3bIBAETCS B CETU O COOCTBEHHOH BHEUIHOCTH.
82% cormacHo, 4TO CTaHJApThbl, HaBSI3aHHBIE MOJHON MHAYCTpUEH, HepealucTU4yHbl. bpenn
YTBEPXKIAET, YTO TOCTATOYHO OJHOTO «TBUTA», YTOOBI MOJOKUTh OCHOBY HOBOMY TPEH]ly T'OBO-
puth o cebe xopomo. Kammanus 6eper Hayano B 2004 rofy, korza ObUT MPOBEAEH OMPOC HA TEMY



OTHOILIEHHS )KEHILIMH K KpacoTe. BrIsiICHIIIOCH, UTO TONBKO 2% >KEHIIMH CYUTACT ce0s1 KpaCUBBIMH,
U TOJIBKO 23% EHILIUH 4yBCTBYET, YTO HECET OTBETCTBEHHOCTh 3a CBOIO KpacoTy. MHTepecHo,
4ro yepe3 10 jer yxe BTpoe 0oJbIIe )KeHIIUH ObUTH YBEpeHBI B TOM ke camoM. Erie oHo rccie-
JIOBaHUE BBISBUIIO, YTO 00JIE€ ITOJIOBUHBI ONPOLIEHHBIX JKEHIIUH CUUTAET, YTO COL[MAJIbHbIE CETU
UTparoT OOJIBIIYIO POJIb B (POPMUPOBAHUM CTaHAAPTOB KpacoThl, ueM aApyrue CMU. Ceirpana im
poJIb OHJIaliH-KamanaHus Dove B u3mMeHenun yoexxaennii? [ maBabIl Butie-mpe3uienT Dove Cmus
Maiinsz (Steve Miles) yBepeH, uro 1a. Ho OH Takyke TOBOPUT, YTO «IIPEACTOUT €I1I€ JOJITUM ITyTh»
1 uto Dove He elMHCTBeHHAas: KOMITaHUs, KOTOpast bITAeTCs KaK-TO MOBJIUATH HA COLIUYM.
3ananus i1 00CYKICHUS

Hackonbko, mo Bamemy MHeHUt0, ObliIa yCTIeIIHA KaMTIaHUs?

Kak ona orpasmiacs Ha GUHAHCOBO-?KOHOMHYECKOU cTopoHe komnanuu Unilever Dove?

Keiic 2.

B cenTtsi0pe 2014 Apple npe3zenToBan 1oAr0oKIaHHbIe «yMHBIe» yackl Watch. He Bce 3HatoT, uto
3aJlyMBIBAJICh OHM 33 CEMb JIET J10 3TOro, korzaa Apple u Nike 3anycTiiin HOBbIH Ha TOT MOMEHT
IPOEKT COBMECTHO C KpeaTWBHBIM areHTcTBoM R/GA. B 2007 romy TpHO mpeacTaBUIO MUPY
Nike+ Running, nporpammHoe obecrieueHue sl OTCIEKUBAHMS JIaHHBIX BO BpPEMs 3aHATHUM
CIIOPTOM C TOMOIIIBIO YCTpoiicTB Apple. HoBuHKy BcTpetnim ¢ Bocroprom. OHa noiyunia Kubep
rpaH-nipu 1 Turanosoro JIbBa Ha KanHckoM (ecTuBane kpeaTuBHOCTU. Uepes MATh JIeT HapTHEPHI
npe3eHToBanu Nike Fuelband, Opacner mns orciexuBanusi (pUTHEC-aKTUBHOCTH, W OIISATh
HOJY4YMSIM Maccy Harpaia. bpacner cran mepBbIM NpPOJYKTOM B HOBOM MOTPeOMTENbCKOM
KaTerOpuu HATENBHBIX YCTPOMCTB, KOoTOpas mHTerpupoBana [10 m MOOMIBHBIC NMPHIOKEHHUS B
Hallly TOBCEJHEBHYIO >kHU3Hb. Kpome Toro, 6paciier 03HaMeHOBaI HOBBIN MOAXO]I K peKJIaMe.

3a nBa roma o nebrora Fuelband arenrctBo R/GA co3gano g KIIMEHTa BHOEO, IOIBOISIIEE
utoru kamnanuu. OHo ObLIO MMOXO0Ke Ha KyJbTOBbIN Tenepoiauk oT Wieden & Kennedy, npen-
CTaBJISIIOIIMN HaTesbHOE ycTpoiicTBo Mupy. Ho teneBuaenue He O6b110 yacThio noaxona R/GA.
OTO areHTCTBO Pa3paboTalio CTPATETuIo , BKIIOYas Mepornpuatus B JIOHIOHE, B X0/1e KOTOPBIX
CKJIa/l IpEeBpaTWICS B TaHIMOJ, Ha kKoTopoM oTmuisickiBaio 4000 Brnanensues Fuelband. Camo
areHTCTBO HA3BaJI0 TAKOM MOJIXOMA «PYHKYUOHANLHOU UHMESPAYUETLY.

3aganus A5 o0CyKIeHHU:

Kak 651 Bbl onienmnm 3pekTHBHOCTD MPOBEAEHHON KaMIIaHUN?

W3BecTHBI 11 BaM mpumeps! HCTIONb30BaHus «()YHKIIMOHAIBHON HHTETPAIII B IPYTHX PEKIIaM-
HBIX KaMITaHUsX?

Kpurepun onenkn (popM TeKymero KOHTpOJIst
Kpurepun onenkn keiica

[TocnenoBarenbHOCTh PA0OTHI C KOHKPETHBIMH CUTYaLUSIMHU MIPEAIOIaraeT CiaeayroIIie dTambl:
— «10aYAUTOPHBIN» IEPUOJ;
— KpaTKoe M3JI0)KEHNE TEOPETUUECKOTI0 MaTepuana;
— IIOCTAaHOBKA OCHOBHBIX BOIIPOCOB 110 CUTYAallHH;
— pacrpeieJIeHle CTYIEHTOB 110 MaJIbIM IPpYIIaM;
— paboTa CTYJEHTOB B COCTaBE MaJIOW T'PYIIIIbI;
— IPEJCTABIICHUE «PEIICHUI»;
— 0011as TMCKYCCHsl, BHICTYIUIEHUS C MECT;
— 3aKJIFOYUTENIbHOE BBICTYIIJICHUE MPENO1aBaTENs.
«loaynuTopHslit» neproj. Marepuai ¢ TEKCTOM CUTYallMH pa3laeTcs KaXI0My CTYJIeHTY 00s13a-
TEJIBHO JI0 3aHSTHS, HA KOTOPOM OYZET OCYIIECTBIIEH €€ aHaJu3. JTa MpoLeaypa OCYIIeCTBIISETCS
B KOHIIE MPEABIIYILIETo 3aHATHs WM, KAK MUHUMYM, 32 OJUH JIeHb. DTOT MPUHIUI HEOOXOIMMO
BbIJIEP)KUBATh BCETAA.
OTO OUeHb BaXKHBIN HE TOJIBKO OPraHU3aLMOHHBIN, HO U METOANUYECKUN MOMEHT. CTYJEHTHI IIPU
CUTYallMOHHOM OOYYEHHH JOJKHBI THIATENbHO MPOAHATU3UPOBATh (PAKTUUYECKYIO CTOPOHY KOH-



KPETHOW CHTYaIlH, CAMOCTOSITENILHO MPOIyMaTh COOCTBEHHOE BUICHHE MPOOJIEMBI, CHOPMYITH-
pPOBaTh COOTBETCTBYIOIINE pellleHus (BO3MOXKHO, HE OJJHO eqUHCTBeHHOE). ClieZjoBaTeIbHO, CaMo
IpeBapUTEIbHOE U3yYCHHE CUTYallud OTHOCUTCS 110 BPEMEHH JI0 ayJUTOPHOU pabOTHI.
KpaTkoe uznoxxeHue TeopeTuueckoro Marepuana. Haunnaercs 3aHstue, HocBsIeHHOE 00Cyx1e-
HUIO KOHKPETHOM CUTYallMM, ¢ BBICTYIUICHMS IpenoAaBaTels nepes Bceil rpymnmnoi. [Ipenonasa-
TeJb HAIOMMHAET HEKOTOPbIE KIFOUYEBbIE MOMEHTHI TEOPUU U OPUEHTHPYET HA MPOPECCHOHANb-
HBI{, @ He OBITOBOM MOJIX0/1 K CUTyalluu. BeIcTyIIeHne mpernoaaBaTesis He JOJDKHO JUIUThCs Ooliee
20 muH.

ITocraHOBKa OCHOBHBIX BOIPOCOB IO CUTYyallMU. 3aTEM IPENoJIaBaTellb MEPEXOAUT HEMOCPE-
CTBEHHO K KOHKPETHOM cUTyalud. TakuM 00pazoMm, UM PELIatoTCs CIeIyIolue OCHOBHbIE y4ue0-
HBIE 3aJIa4H.

1. IlpoBepsieTcs 3HaHUE CTYEHTAMH MaTepHaia CUTYyaluu.

Jlyist 3TOTO MOTYT OBITH 3a/IaHBI BOMPOCHI, aIPECOBAHHBIE KOHKPETHO CTYJEHTAaM, TaKOTO THUIIA!
«Kaxkue nepconaku 1eHCTBYIOT B cuTyanuu?y», «Kakue GupMbl (OpraHu3anum) AeUCTBYIOT B CHU-
TyaIuH, KaKOBBI UX HHTEPECHI?»

OdeHb MONIE3HO JIJISl «BXKUBAHUS» B pa30UpacMyr0 UCTOPUIO OM3HECAa KOPOTKO MPOCIEIUTH BCIO
XPOHOJIOTHIO COOBITHI CUTYAIHH.

TakuM 00pa3zoM, MOKHO IOCTaTOYHO OBICTPO MPOBEPUTH 3HAHUE CUTYaluu y 7-10 cTyeHTOB.
Jpyrum 3¢ GEeKTUBHBIM CPEICTBOM MPOBEPKH 3HAHUI MaTepualia CUTyallid, MOTUBAIUN yJacT-
HUKOB CEMHMHApa K €€ PEIICHUIO SBIISETCS 3a/1aHNe KaXKI0OMY YYaCTHUKY C(hOpMYIHPOBATH IO JBa
Bompoca K cuTyauuu. Ha ero BeinoiaHenue otBoautcs 5 MuH. B pesynbrare Oyner chopmynupo-
BaHO OT 10 10 15 rpaMOTHO MOCTABJIEHHBIX BOMPOCOB, KOTOPbIE CTAHOBWJIMCH ISl YYaCTHUKOB
CeMHUHapa Kak Obl «CBOMMI» M MOT'YT OBITh HCIIOIH30BaHBI B KAYECTBE BOIIPOCOB JIJIs pa3dopa.

2. Beienstorcst mpo6sieMbl (BOIPOCHI), KOTOPHIE SIBISIFOTCS MPEAMETOM pa3dopa U perieHusl.

B cBoro ouepenp 31eck MOTYT OBITH pa3Hble BapuaHThL. Eciu B caMoil CHUTyalluu BOTIPOCHI YK€
JIaHbI, TO POJIb MPENOIaBaTENsl CBOJUTCS K OMPEIeTeHII0 KOHKPETHBIX BOITPOCOB M3 MPEIOKECH-
HOTO TIEpEYHsI, 00CYX/TaeMbIX Ha TJAaHHOM 3aHATHH. Eciu Takol rmepedeHb BOIPOCOB B KOMIUICKT
CUTYalliu HE BXOJUT, TO CAMH CTYJIEHTHI B XOJ€ TUCKYCCHH JIOJKHBI OTBETHUTH, HA[PUMEDP, Ha
Takoii Borpoc: «Kaxkas ympasieH4eckast mpo0jiemMa JISKUT B OCHOBE JaHHOW cUTyaruu?»
OTBeTHB Ha JaHHBIN BOMPOC, KOTOPBIH TS CIIOKHBIX CUTYAllUid ATeKo He OUYeBUJIEH, POpMYITH-
pyroTcst 0oJiee 4acTHbIE BOIIPOCHI, KOTOPBIE U IIPEeIHA3HAYAIOTCS 3aTEM K paz0opy.

UYro kacaercs peKOMEHAAINH O BETHUYHMHE YIeOHOTO BPEMEHH, KOTOPOE MOXHO 3aTPATUTh HA ATOT
9Tam, TO OHM clieayromue. st MoAroTOBIEHHBIX TPYII, XOPOIIO 3HAKOMBIX C METOJUKOMN CUTya-
UOHHOTO 00yueHus — 15-20 mun. [{7s rpynn MeHee MOArOTOBIEHHBIX MM JUIS TEX, B KOTOPBIX
MIPOBOJIUTCS MIEPBOE 3aHATHE C Pa300POM KOHKPETHOM CUTYAIMH — 3TO MOXKeET ObITh 20—40 MuH.
Pacnipenenenue cTyaeHTOB Mo MalbiM TpymnnaM. Clenyromuii dTamn 3akiodaerca B GopMupoBa-
HUW BPEMEHHBIX KOMaHJ, MaJbIX TPYIII, KOTOPBIE B PaMKaX OIPaHUYCHHOTO BPEMEHH JIOJIKHBI
COBMECTHO c(hOpMyTHpPOBATh OTBETHI HA MMOCTABJIICHHBIE CUTYAIHeH poOsieMsl (Borpockl). Cyie-
CTBYIOT CJICTYIONTUE IPUHITUTIBI:

— Kax/1as MaJiasi TpyIIa 1o YMCIEHHOCTH JI0JDKHA COCTaBIATh OT 3 70 5 yenoBek. Booobie, mydiie
3. B Gonpmnx rpymnmnax HeM30€KHO — YacTh CTY/IEHTOB ITaCCUBHA U JJOBOJBCTBYETCS POJIbIO MOJI-
YaNUBBIX CIIyIIaTeneH.

PaboTa cTyneHnToB B coctaBe Maioi rpymnmbl. Koryma coctaB rpyIin onpeaeneH, Jaibliie peaan3y-
I0TCS CIIEYIOIINE TIPaBHIIA.

— MaJIble YIIPaBJICHYECKHNE KOMaH/Ibl Pa3BOMATCS B Pa3HBIC YaCTH ayJIUTOPUU WU TIEPEBOIATCS
JUTsE paboThI KaKAasi B OTAeNbHOE ydeOHoe momeneHue. Kaxaas u3 ManblX TPYII HE JTOJDKHA
3HATh, YTO AEJNAIOT APYyrue, KakoBa X JIOTUKA PacCyKASHUH. DTO BaXHO, YTOOBI B dKECTKO Orpa-
HUYCHHOE BpeMs Kak/las KOMaH/la KOHIICHTPHPOBAJIACh HA CBOEM BapHaHTE aHAIM3a CUTYaIUU.
Kaxxgast manast rpymnma BbIIIOJIHSAET B JAHHOM CIIy4ae pojib HE3aBUCUMBIX HKCIIEPTOB, TOCTABIIEH-
HBIX TIepe]] 3a1aueii COBEPIICHHO OOBEKTUBHO OIICHUTH TOT WUJIM MHOM BOIIPOC;

—Ha paboueM MecTe Kaxaas KOMaHaa JOHKHA MMETh HEeOOXOAMMBbIe i PabOThI CPENCTBa,
Harpumep, BaTMaH, Oymara;



— KaXJasi MaJiasi TpyIia He TOJIbKO (POpMyIHpYyeT pelieHue CUTYalllH, a CKAaTo OTPakaeT ero B
NUCbMEHHOM BHJI€ WIM Ha JIUCTE€ BaTMaHAa, KOTOPBIM KPEMUTHCSA K JAOCKE Iepel BBICTYIJICHUEM
JIOKJIQTYMKA, ¥ UCIOJB3YeTCs] UM, B KaQUeCTBE HAIJIAJHOTO MOCOOMs, MPEAIaracMoro pereHus.
Beinonnenue 3Toro TpeboBaHuUs MO3BOJIUT MO3KE COBEPIIEHHO JOCTOBEPHO OLIEHUTh IIPEJCTaB-
JICHHbIE BapUAHTHI KX IO IPYIIIIBI;

— OJMIKe K 3aBEpLICHUIO Pa0OThI MaJIBIX IPYIII MPENOAaBaTeb 10JKEH HHULIMUPOBATh OIpe/e-
JICHHE TOTO, KTO OT UMEHHU TPYIIIBI MPEACTABUT KOJJICKTHBHOE pEIlIeHUe, TO eCcTh, BHIOpATh J0-
KJIa{4MKa, KOTOPBIN IPEJCTaBUT PELIEHHE, BBIpA0OTaHHOE B X0J1€ 00CYXIEHUS CUTyalluy B MaJIoi
rpynme. 9To BCerja CJI0KHbINA OpraHU3allMOHHBIN U METOAMYECKUN Boripoc. Bo3MoXkHBI 1Ba Me-
TOJIa €ro pa3peleHMs], KaKAbIi U3 KOTOPhIX UMEET KaK IPEeUMYIIEeCTBa, Tak U HepocTaTku. Ilep-
BBl BAPHAHT — TPYIIA camMa pPeIaeT, KTo OyJeT ToKiIaauukoM. [IpenMyIiecTBo 3Toro Meroaa B
TOM, YTO BBIJIENISETCS, KaK MpaBHIO, HEPOPMaIbHbII JHAEpP, IOATOTOBIEHHBINH CTYIEHT, YMEIO-
MUK BBICTYNaTh. HeocTaTKOM ke SIBJISIETCS TO, YTO OH MOXET BBIIBUTATHCS IMOCTOSIHHO MPH Pa3-
6ope u Apyrux curyauui. 3ajaya ke MpernojaBareis, COCTOUT B TOM, YTOObI BCE CTYIEHTHI, B
KOHEYHOM cyeTe, MOOBIBAIIN B POJIM JOKJIAIUMKa-CIInKepa. BTopoil BapuaHT — qoKIa14iKa Ha3Ha-
YaeT npenojanareib. B aTom ciiyyae cHuMaeTcs npobieMa HoBTOpa, HO BEJIMKA OITACHOCTh CEPOTro
BBIMYYEHHOTO BBICTYIUICHUS CITUKEPa B ayAUTOpUH. I109TOMY OKOHUATENTFHOE PEIICHHE OIISITh 3a-
BUCHT OT CJI0XKHBILEH KOMOMHAIIMK KOHKPETHBIX 00CTOATENbCTB Npolecca 00ydyeHus. Coctas Ma-
JIBIX TPYIII, KaK MPaBHUII0, (HGOPMUPYETCS TPOU3BOIIBHO M0 aT(PaBHUTY, «KAK CHISATY» HITH IPOCTO KaK
peLuT MpenojaBatelib. Takoe MOCTOSIHHOE U3MEHEHUE COCTaBa IPyII NPUBOIUT K HEOOXOAUMO-
CTH JJISl CTYJEHTOB KaXIbI pa3 3aHOBO YCTAHABJIMBATH KOMMYHUKALIMOHHBIC CBSI3U, IIPUTH-
paTbes» APYT K APYry. DTO OJHO U3 CYIIECTBEHHBIX TPEOOBAaHUI CUTYAl[MOHHOTO 00yUYeHMS;

— Majasi TpyIa XoTs Obl Ha BpeMsi TOJDKHA CTaTh €MHBIM OPTaHU3MOM, YIPaBICHYECKOH KOMaH-
JIOH B UICTUHHOM CMBICJIE 3TOT'O CJIOBA. DTOMY MOKHO IOMOYb, Hal[pUMEp, BHEIIHE UICHTUDUIH-
pys YICHOB OJHOW M TOH K€ TPYIIIBI, pa3/iaB, 3apaHee MOJArOTOBICHHbIC I[BETHBIE «HATDYIHbIC
KapTOUKM» (3HAYKH) JUIs KX 10 IPYIIIBI.

PacnipenenuB cTyleHTOB MO MajbIM TpyIIaM, MPErojaBaTellb B 3aKIIOYECHUE JIOJDKEH 00s3a-
TEJIbHO ONPEAETUTh IUIAHUPYEMOE BpeMs ISl UX COBMECTHOU PabOTHI.

Ha nam B3rysiz, a Takke ¢ y4eTOM PeKOMEHIAlni 3amaHbIX MPeToaaBaTeseil, akTHBHO PaKTH-
KYIOIIMX METOJI KOHKPETHBIX CUTYyalllid, HEOOX0IMMO JaBaTh Ha paboTy MO HAXOXKJIECHHIO pellie-
HUS KON pa3 ctannaptHoe Bpems — 20-25 muH. U 3T0 HE TOIDKHO 3aBUCETHh OT 00beMa CUTY-
alliM, YUCIEHHOCTH Tpynmbl. [IockoabKy BO BpeMsi pabOThI B COCTaBEe MaJloW TPYMIBI CUTYyallUs
HE U3y4aeTcsi 3aHOBO, €€ COJIEPIKAHHE TOJHKHO OBITh M3YyUYECHO 10 3aHATHUS, TOITOMY CTYIEHTHI YK
UMEIOT CBOM, MHIMBH1yaJIbHBII OTBET Ha MIOCTABJIEHHBIE BOIIPOCHL. B cocTaBe Masoif rpymmsl uaer
UX COIIOCTaBJICHUE, TOMCK HanboJee yIaqHoro BapuaHTa, BEIpab0OTKa OKOHYATEIIbHON TTO3HIINH.
[IpencraBnenue (nmpe3eHTanus) «peumeHuit». OtpaboraB oTBefeHHOE BpeMs (He Oonee 20 MUH.
MOYTH PEATbHO BCE pacTsruBaeTcs 10 S0 MHH.) B COCTaBE MAJIBIX TPYIII, CTYJICHTHI CalIsATCs JIH-
IIOM K JIOCKE MJIM MepeXosiT B OOIIYI0 ayJUTOPHUIO U HAaYMHAETCS KyJIbMHHAIIMOHHBIA MEPUOJ
CUTYaIMOHHOTO O0YYEHHsI — MPE/CTaBIEHHE BEIpaO0TaHHOTO «perieHus». Ha aTom stane HeoO-
XOJIMMO TPHUAEPKUBATHCS CIETYIONMX TPeOOBaHUI:

— Kax/J0e BBICTyIUIeHUE anuTcs He Oonee 10-15 MuH., mo3ToMy pa3dupaTh CUTYallUd MOYHO
JMIIb B CTAaHAAPTHOM cTyneHueckon rpymme — 20-25 yen. B aTom ciydae manbix rpynm Oyaer
5ITh, 3HAYUT, TOJIBKO BBICTYIJICHHE BCEX CIIUKEPOB MPUACTCS INIAHUPOBATH HE MEHee 4yeM Ha 50—
60 muH.);

— JIOKJIaJJYMKa HEJb3s IepeOnBaTh, a IMOCIE ero BRICTYIUICHHUS UIYT BOIPOCH], HO HE «BBICTYIIJIE-
HUS C MECTY;

— JTOKJIATYMK, TIPE/ICTABIISS «PEIICHUE» CBOEH Maioil IrpyImnbl, JODKEH HCIOIb30BaTh COOTBET-
CTBYIOIIME TEXHUYECKUE CPEJICTBA, JIYUIIe BCEr0O TOCKY-OJOKHOT UM BaTMaH, IPUKPETJICHHBIH K
JIOCKE, C TOTOBBIM TEKCTOM MJIM 00Pa30M «pPELICHUS».

Kpurepun oneHKku aHAJIU3a CUTYaUM



AHanu3 cuTyaluu - 3T0 apryMEHTUPOBAHHBIN BBIBOJ 110 ITOCTABJIEHHOM 3a7jaue, HAaUMHAs
C COIMANTbHO-IKOHOMHYECKOTO0 00OCHOBAaHUS BRIOPAHHOTO PEIICHHS B 33/IaHHBIX YCIOBUSIX H 3a-
KaH4YHMBas IMO3TAIIHBIM JIOTUYCCKHUM H3JI0OKCHUCM OCHOBHBLIX IMPOLCAYP YIPABICHYCCKUX PCIIC-
HUI1, B YaCTHOCTH, B cepe YIpaBICHUS IEPCOHATIOM.

Amnanu3 pa3zdopa CUTyalluy OLIEHUBAETCS C YUETOM CIICAYIONINX KPUTEPHUEB:

— MOJIHOTA IPOPAOOTKU CUTYAIIUH;

— IIOJIHOTA BBIINNOJIHCHUA 3a1aHUA,

— HOBU3HA M HEOPIMHAPHOCTH TPEACTABICHHOTO MaTepralia U PeIICHHUIA;

— IIEPCIEKTUBHOCTb U YHUBEPCAIBHOCTh PELICHUM;

— YMEHHE apryMEHTHPOBaHO 00OCHOBATh BRIOPAHHBIN BAPHAHT PEIICHUSI.

Ecnu pe3ynpTaT mpoBeNCHUS aHAIHM3a CUTYAallMd COOTBETCTBYET 0003HAYEHHOMY KPHTE-
pHIO, TO CTYACHTY NPUCBAUBACTCS OJIMH OaIlT (32 KaXIblii KpUTEepHii 1o 1 Ganty).

Kputepuu orieHHBaHMs TPOBEICHUS aHATIN3a CUTYaIIUH.

O1eHKa «OTIIMYHO» — ITpH HAbope B 5 0asIoB.

OreHka «xopo1ioy» — rnpu Habope B 4 6ania.

O1ieHKa «yIOBJIETBOPUTEIILHO» — IIPU Habope B 3 Oaia.

OneHKa «HEyIOBICTBOPUTEIIBHO» — IpU Habope B 2 Oaiia u MeHee.

2. Cnucok BONPOCOB M (MJIH) 3a1aHMil 11 IPOBeeHHs IPOMEKYTOYHOM aTTecTAlNU

3adeT 1o JUCHHUITIIMHEC «BpeH,I['MCHeI[)KMeHT» IMpOBOAUTCA B BHIAC q)pOHTaJ'IBHOl"O

orpoca.
(xommnerenuus [IK(OY)-6, unaukarop MK(OY)-6.1, unaukarop IK(OY)-6.2)
Bonpocs! 1J1s1 IOATOTOBKM K 3a4eTy N0 AUCHHILINHE «BpeH1-MeHeKMeHT»
1. Ponw Openna B opranuzaiuu.
2. CBA3b MeXJly KOPIIOPAaTUBHON M OPEHAMHIOBOM CTpaTeruei.
3. dakTophl, OTIpeeNsIoINe pa3BUTHE OpeHIa.
4. bpennuHr Ha peiHke B2B
5. bpenaunr Ha peiake B2C
6. IToaxoabl K MApKETUHTOBBIM HCCIIEIOBAaHUSIM B OpEH/IUHTE.
7. KauecTBeHHBIE METO/IbI HCCIIEIOBAHUS.
8. KonnuecTBeHHbIE METO/IbI UCCIIEIOBAHMUS.
9. Creruuueckre METOABI MapKETHHTOBBIX ~ HMCCIENOBAHWN, HWCIOJb3yeMble B

OpeHauHTe.

10. OrmeHka IOPUINIECKON CHITBI 3AIIUTHI TOPTOBBIX MAPOK: OOIINHN U JIOKATGHBINA aHAJIH3.

11. VuukansHOe TOpropoe npeaioxenue P. Pussa.

12. KoHmermus mo3uIHOHNPOBAHNSI.

13. IlpoekTHBHBIE U ICUXOJOTHUECKUH METO/IbI Pa3paboTKu Mojeel OpeHa0B.

14. 3nauenue u BUABI Mojenel B Openauure: koseco Openaa (Brand Wheel), monens
Total Branding (J. Walter Thompson), mogens nuaepctBa Leadership Equity Models, Monens
Tomaca I's1a «4-D 6peHauHr».

15. PactspxeHue u paciupenue OpeHsa.

16. Cy060pens.

17. CoBmectHbiii OperauHr (co-branding).

18. Crparerus MyabTHMapoK (MHOTOMAapOYHBIHN ITOAXO).

19. Crparerus KOprnopaTHBHBIX MapoOK.

20. CoueraHue KOPIOPATUBHON MapKu M MHANBUYAIBHBIX MApPOK.

21. Crparerus HOBBIX MapOK.

22. PeGpenauHr.

23. Metonpl peOpeHIuHT .



Ouenka oTBeTa Ha 3a4eTe
OTBeT Ha 3a4eTe OLIEHUBAETCS 10 ABYX0aUIbHOM CUCTEME:
- OTMETKA «3a4TE€HO» CTABUTCS, €CIIH:

- 3HAHUS OTJIMYAIOTCA IIyOMHON M COJEP’KATEIbHOCTBIO, AAETCS IMOJIHBIM MCUEpPIIBIBAIO-
I OTBET;

- CTYZICHT CBOOO/THO BJIaJI€eT HAYYHOIH TePMUHOJIOTHEIH;

- OTBET CTY/I€HTa CTPYKTYPHPOBAH;

- JJOTUYHO U JI0Ka3aTeJIbHO PACKPHIBAET MPOOJIEMY, IPEUIOKEHHYIO I PEILICHUS.

- OTMETKA «HE 3a4TE€HO» CTaBUTCS, €CIIH:

- cofiep KaHue BOIIPOCOB OMJIETa HE PACKPBITO, IOITYCKAOTCS CYIECTBEHHBIE (PaKTHIECKUE
OIIMOKHU, KOTOPbIE CTYACHT HE MOKET UCIIPABUTh CAMOCTOATEIIHHO;

- Ha OOJIBIIYIO YacTh JIOTIOJHUTEIBHBIX BOIPOCOB IO COJEPXKAHHMIO OMieTa CTYIEHT 3a-
TPYIHSETCS 1aTh OTBET WUJIM HE 1a€T BEPHBIX OTBETOB.



IIpunoxenne Ne 2 k paGoueil nporpaMme AUCHUILINHBI
«bpeHa-MeHexKMeHT

MeToauuecKkue YKazaHus 1Jisl CTYACHTOB I10 OCBOCHUIO JUCHHUIIJIMHBI

N3ydenne qucuMIIMHBI TpeOyeT CHUCTEMaTHYEeCKOro U MOCIeI0BAaTEIbHOTO HAKOTICHUS
3HAHUH, CIE0BATENBHO, MPOMYCKHU OTIACIBHBIX TEM HE MO3BOJISIOT TIyOOKO OCBOHUTH MPEIMET.
[ToaToMy HEOOXOUMO MOCTOSIHHO OCYLIECTBIIATH KOHTPOJIb HAJl CUCTEMaTH4YeckKoi paboToM CTy-
JICHTOB. B Hauane m3ydeHus AMCHUIUIMHBI CTYACHTaM HEOOXOIMMO O3HAKOMUTBCS C COAEpKa-
HUEM pa3JIeJoB AUCILUIUIMHBI, C UEISIMU U 3a/ladaMu Kypca, CBA3SIMU € APYTUMU JUCLHUIIIIMHAMM,
CIIMCKOM OCHOBHOM U JOTOJHUTEIBHOMN JTUTEPATyphl, TPAaPUKOM KOHCYJIBTAIMH MTPEero1aBaTels.

UreHue nekuuil npeanoaaraeT u3JIoKeHUe CTPYKTYpPbl TEMbl U KPaTKOTO COJIEPXKaHUs €€
OCHOBHBIX BOIIPOCOB, B OCHOBHOM, CJIOKHBIX Il YCBOCHHUS U (MJIM) UMEIOIUX JIUCKYCCHOHHBII
xapakrep. JIeKUMOHHBIN Kypc, B OCHOBHOM, CTPOUTCSI HA OCHOBHBIX MOJIOKEHUSX MCCIIEIOBAHUN
MOHHUTOPHHTA OOIIECTBEHHOT'O MHEHUS, IPEJCTABICHHBIX B HAYYHBIX TPYyJIaX POCCUHCKUX U 3a-
PYOEXKHBIX YUCHBIX, HMEIOIIUXCS B HaIM4uu B Oubnmuorexe YHusepcurera, DbC u ymoMsaHyThIX
B CIIMCKE OCHOBHOI M JIOMOJIHUTEIBHON JINTEpATyphl IporpamMmsbl. [locie nekuun cTyaeHTsl 00-
pamarTcs K JaHHBIM UCTOYHHMKAM JUJIsl 3aKPETUICHHS 3HAHUM 110 paCCMOTPEHHBIM Ha JIEKLUU BO-
npocam. B ciydae 3aTpynHeHs] HE00X0AUMO 00PATUTHCS 32 KOHCYIbTAIMEH K ITPETIO1aBaTelo B
COOTBETCTBUU C YTBEP>KICHHBIM I'pa)KOM KOHCYJIbTAIIHIA.

Jlo ouepeHOro MPAKTUYECKOI0 3aHATHS 110 PEKOMEHI0BAaHHBIM UCTOYHHKAM CTYJIEHTaM
HE00X0IUMO MPOPadbOTaTh TCOPETUUECKHIM MaTeprall, COOTBETCTBYIOIIHIA TeMme 3aHsATHs. Ha mpak-
TUYECKOM 3aHSTUU CTYJEHTBI JOJKHBI IPUHUMATh aKTUBHOE y4acTHE B 00CYK/IEHUU ITOCTaBJICH-
HBIX BOIIPOCOB, C KOTOPBIMU HEOOXOIUMO O3HAKOMHUTbHCS 3apaHee, a TAKXKe B BBIMOJIHEHUH WHAU-
BU/yaJbHBIX 33JJaHUN U PAKTUYECKOTO 3aJaHMsl.

CamocrodTrenbHas padoTa CTyIEHTOB MO JUCHUIUIMHE «BpeHI-MeHePKMEHT» COCTOUT B
Oosee TIIATEJIBHOM H3YYEHHMH MPEAJIOKEHHOTO IpPENoAaBaTesieM TEeOpeTUUYECKOro Marepuala,
JTAHHOTO Ha JIEKIUSX HAa OCHOBE BBUIOXKEHHBIX B crcteMe Moodle npe3enTanuii, KOHCIIEKTa JIeK-
U U TOTIOJTHUTEIbHBIX HICTOYHUKOB, YKA3aHHBIX B CIIUCKE JINTEPATYPBHI.

[IpenonaBaTens OLEHUBAET MHIUBUAYAIBHO PabOTy KaXJOTO CTyIEHTa HAa OCHOBAHUU
IIPOBEJICHHBIX OIPOCOB, PEIICHUS 3a/1a4 U TPOMEKYTOUHBIX KOHTPOJIbHBIX MEPOIIPUSATHH.



