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1. llesiu 0OCBOEHUSA TN CHUTIIUHBI.

[{enpto OCBOEHUS TUCIUILINHBI SIBISICTCS 0O3HAKOMJICHHUE CIyIIATENeH ¢ OCHOBHBIMU KOHIICTIIIH-
SIMHM CTPAaTETUYECKOT0 MAPKETHHTA, IPUOOPETEHNE UMH MPAKTUYECKUX HABBIKOB CTPATErMUECKO-
ro aHaJin3a, KOTOPbIe MOTYT OBITh MCIOJIB30BaHbI B WX MocCienytomiei pabore. OcBOCHHE IHC-
[UTUTMHBI HAIPaBIICHO HA MPUOOPETeHNE 3HAHUI U YMEHUH MTPOTHO3UPOBATh U NIPEIBUICTH BO3-
MO>XHBIC M3MEHECHHsI KOHKYPEHTHOM Cpellbl U pa3padaThiBaTh ONTHUMAaJIbHBIC HAIlpaBJICHUS pas-
BHUTHS JICATCIIbHOCTH KOMITAaHUH.

2. MecTo TMCHUIIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMMbl.

JluciymiimHa OTHOCUTCS K 4acT, GOPMUPYEMON yYaCTHHUKAMHU OOpa30BaTEIbHBIX OTHOIICHUI
broka 1. JlanHast qucruiuiiHa OCHOBaHA Ha 3HAHMSIX, MOJYYCHHBIX MPU W3YYECHUU TUCITUTLINH
«Kommeke MapkeTunray, «MapKeTUHTOBbIE HCClieIoBaHus», «CObITOBas MOIUTUKA», «ToBap-
Hasl TIOJIUNTHKA.

3. [lnanupyeMsble pe3yabTaThl 00y4eHHS MO JUCHHUIJIMHE, COOTHECEHHBIE ¢ MIAHUPYEMbI-
MH pe3yJibTaTaMH 0CBOeHHS 00pa30BaTeIbHOM IPOrPaMMBbI

[Tporiecc w3ydeHUs: AUCHUILIMHBI HANPaBJICH Ha (OPMHUpPOBAHUE CIEAYIOMINX KOMIICTCHIIUN B
cootBercTBUU ¢ ®I'OC BO, OOIT BO u mpuobpereHus caeayronmx 3HaHUi, YMEHUH, HaBbIKOB

U (WIK) OIbITA AESATEILHOCTH:

dopmupyemast KOM-
neTeHuus
(kox 1 popmy.IMpPOB-
Ka)

Nuauxkarop nocru-
JKeHHUs1 KOMIIeTEeH U
(kox 1 popmy.iu-
poBKa)

Ilepeyenn
IJIAHUPYEMBIX Pe3yJIbTaTOB 00y4eHHs

YHHBepcaﬂbele KOMIICTCHIHHA

YK-1 Cnocoben ocy-
HIECTBIATh  KpUTHYE-
CKUH aHamu3 mpodiiem-
HBIX CUTyallHd Ha OC-
HOBE CHCTEMHOIO IOJ-
X0lla,  BbIpaOaThIBaTh
CTpaTEruIo ACUCTBUI

YK-1.2. PazpabatsI-
BaeT BapUaHTHl pelle-
HUs MpoOJEeMHON CH-
TyallUh Ha OCHOBE
KPUTHUYECKOI0 aHalu-
3a JIOCTYIHBIX HCTOY-
HUKOB HH(pOpMaluu

3HaTh:

MOAXO0JbI K OlleHKEe KOHKYPEHTHOI N03HU-
uum pupmsl;

OTKPBIThIe HCTOYHUKH HH(OPMAaLNH.
Ymers:

Kputnuecku BoCpuHUMATh HHPOPMAITUIO
OueHuBaTh AOCTOBEPHOCTh MCTOYHHUKOB WH-
¢dopmanuu

Baaners:

HaBBIKOM Pa3pabOTKU U 0OOCHOBAHMS yIIPaB-
JICHUYECKUX PElIeHM, HalpaBJICHHBIX Ha pe-
IIEHUE MPOOJIEMHON CUTyalluu

IIpodeccnonabHBIE KOMIIETCHIIUH

K (OY) - 5 Cnoco-
OeH ¢dbopMupoBath
MapKETHHTOBYIO CTpa-
TETUIO0 OPTaHU3AIUH

IIK (0OY) - 5.1. Pa3-
pabaTbIBaeT Mapke-
TUHI'OBBIC CTPATCTUA
JUIsL OpraHU3aIHH,
oOecrnieunBast cTparte-
TMYECKOE Pa3BUTHE
OpraHHU3aILuH.

3HaTh:

cucTeMy OOIIMX, NENOBBIX, (PYHKIIMOHAIIb-
HBIX M OTIEPAIIMOHHBIX CTPATETHiA;

nporecc pa3paboTKH U peann3aluu cTpaTe-
THH;
WHCTPYMEHTAapHil CTpaTernyeckoro Mapke-
THHTA

YMmern:

WCTIOJIh30BATh PE3YNIbTAThl aHAJIH3a KOHKY-
PEHTOB M aHAJIM3a CETMEHTAIUH I (opMy-
JMPOBKHU CTPATETHUH;

Baanern:

HaBBIKAMH CTPATETNYEeCKOTO TUIAHUPOBAHHUS;
METOAAaMU MPUHATHS YIPaBICHUYECKUX pelle-
HUI HA OCHOBE CTPATETHYECKOT0 aHAIN3a.




3Harth:

Ponp nosmtuk, nporpaMM U IpOEKTOB B 1ie-
JSIX TOCTUKEHUS CTpaTeruu

IIK (OY)-5.2. Pazpa- | YMerh:

OaThIBaCT MAPKETHUH- | AaHAIM3UPOBATh B3aMMOCBSI3H, HAXOIUTh U
T'OBBIC ITOJIMTUKHU U I/ICHpaBJISITb pacxoxc;[eHI/m B CUCTEMC CTpaTe-
MPOrpamMMBbl JJIsl Op- THii;

raHu3aluu Baanern:

HaBbIKaMHU ITNIAHUPOBAHUS ITPOTPpAMM H IIPO-
CKTOB CTPATCTUYCCKOI'O Pa3BUTUA,
HaBbIKaMH CTPATCTUYCCKOI'0O KOHTPOJIA.

4. O0bem, CTPYKTYpa U cofepsKaHHue TUCHUIIINHBI

OO011ast TPyA0EMKOCTh AUCHUIUIMHBI COCTABIIACT 2 3aU€THBIC €IUHUIIBI, 72 aKaJleMUYECKUX yaca.
Ounas ¢popma

Buabl yueOHbBIX 3aHATHI,
BKJIIOYAsl CAMOCTOSITEIbHYIO pa-
60Ty CTY/IEHTOB, (I)OprI TEeKYIIEro KOH-
H UX TPYAOEMKOCTh TPOJIA YCII€eBA€EMOCTH
a (B akageMUYeCKUX Yacax) 5
No Tembl (pa3aebl) g KonTakTHas pa6ora B ®opMa NpOMeKYTOUHOM
AMCUMILJIMHBI, S < arrecTauuu
n/n HX cojJep:KaHue > 2 2 O (mo cemecTpam)
&) S oz E|EEE & paM
2| 8| B| E|Eg5:
S| 2| g & § £l S '8 ®opmbi D0 u 10T
g % & ? § gl g™ (IpH HAJUYMH)
Bl S| 2585
1 |Crparerndeckuii moX0[a B Keiic
YIPABICHUU 3 4 | 10 5 15 Marepunans: B LMS
Moodle:
- IPE3EeHTALNS
2 |CtpaTeruu opraHuzaluy Ha Keiic
KOPIIOPaTUBHOM YPOBHE U Marepuans B LMS
yYpOBHE OHU3HEC-€AMHHUIIBI 3 6 | 10 3 15 |Moodle:
- Ipe3eHTaIus
- Kelic
3 03| 6,7 3ager
HUTOro 10 | 20 5 [0,3] 36,7 72 uaca




Coaep:xaHue pa3aeioB IHCHUIIHHBI:
Tema 1. CTpaTernyeckuii Noaxoa B ynpaBJjJeHUH
Crparerunueckuii nporecc. [Ipennocbuiku MpUMeHEHHs CTPATernYecKoro MmiIaHuPOBaHUsI.
Henocratku cuctem crparermueckoro miaanupoBanusi. SPOD-mup u VUCA-mup. Uctounuku
KOHKYPEHTHBIX npenmyinectB B coBpeMeHHoM Mupe. INBOUND MARKETING. DISRUPTIVE
INNOVATION. Crpareruueckue pemierusi. CTpaTeruueckoe yrnpaplIeHHE, OTJIUYHE OT TUIaHH-
poBaHUs. YPOBHHU CTpaTEruii B OpraHu3auu

Tema 2. CTpaTerum opraHu3anuy Ha KOPIOPATUBHOM YPOBHE M YPOBHE OM3HecC-
e/ITUHHUIIbI

KopnioparuBHas crparerus. Muccus opranuzainuu. Crerikxonaepsl. Buaenue. Tpebona-
HUs K popmynupoBke nend. SMART. Ctparerndeckue myTu pa3Butsi. MeToas! OopMHPOBaHUS
koprnoparuBHoro mnoptdens. Crpareruueckue matpunbl. Marpuna GE/McKinsey. Marpuna
SHELL / DPM. Marpuna ADL. Marpuia kimto4deBsix komrereHIui. [Touemy cTparernn He pa-
OoTaror. [a6ion LEHHOCTHOTO MPEAJIOKEHUS
I1. Tomricona. Illabmona nerHOCTHOTO TpeIokeHust Asiekca OctepBaibaepa. busHec-mMozaensb
M. Ixoncona, K. Kpucrencena, X. Karepmanu

5. 06p330BaTeJIbeIe TE€XHOJOIrMd, B TOM YHCJI€ TEXHOJOIHHU IJICKTPOHHOI0 Oﬁy'—IEHI/IH H
AUCTAHIUOHHbIC 06pa30BaTe.]'Il>Hble TEXHOJOTUH, UCIIOJB3YEMBIC IIPH OCYIIECCTBJICHUN 00-
Pa30BaTeJIbHOIO mpouecca 1mo IMCuuIJInHe

B nporecce 00yueHus: UCTIONB3YIOTCS cielyrolue 00pa3oBaTeIbHbIe TEXHOIOTUU:

AxkageMuyeckasi JIEKIHS — IIOCIECAOBATEIbHOE H3JI0KEHNE Marepuana NpernojaBare-
JIEM, paCCMOTPEHHUE TEOPETUYECKUX U METOAOJIOTUYECKUX BOIIPOCOB AUCLUIUIMHBI B JIOTUYECKU
BbIIep>KaHHOH (opMe. B mporiecce nekunu npenojaBaTeslb CTUMYJIUPYET CTYIEHTOB K Y4aCTHIO
B 00CY)XJICHMH BOIIPOCOB M BBICKAa3bIBAHUIO COOCTBEHHON TOUKM 3peHUs 00cykaaeMoil mpooiie-
MaTuku. Llenn u TpeboBaHUs K akaJeMUYECKON JIEKIIMH: COBPEMEHHbBIN HAY4HbIN YPOBEHb, UH-
(GOpMaTUBHOCTh, CHCTEMHOE OCBEILEHUE KIIIOUEBBIX MOHATUN U MOJIOKEHHUH 110 COOTBETCTBYIO-
el reMe, 0030p U OIIEHKA CYLIECTBYIOIIEH TPOOIeMaTHKH, Jadya METOIMYECKUX PEKOMEH AU
CTYIEHTaM JUIs JAJILHEUILEro U3y4eHUs Kypcea.

IIpakTHYeckoe (ceMHHAPCKOE) 3aHATHE — 3aHATHE, IOCBSIICHHOE MPAKTUYECKOW OTpa-
00TKE y CTYJJEHTOB KOHKPETHBIX YMEHHUH U HaBBIKOB MPU U3YYEHUH TUCLUIUIMHBL, 3aKPEIUICHUIO
MOJIyYEHHBIX Ha JIEKIUM 3HAHUH U OIIEHKE PEe3yJbTaTOB OOYYEHMs B MPOLECCE TEKYILIEro KOH-
TPOJISL.

Ha nepBoM mpakTH4YeCcKOM 3aHSATHH B BBOJHOW YacTH JIa€TCsA MEPBOE LEIOCTHOE Ipen-
CTaBJIEHHE O AucuuIUIMHE. CTYJEHTHl 3HAKOMSTCS C Ha3HAUEHUEM U 33Ja4yaMy JUCLUIUINHEIL, €€
POJIBI0O M MECTOM B 0OpaszoBarenbHOM mporpamme. [Ipu 3ToM 03By4HMBAIOTCSI METOJMYECKUE U
OpraHu3alMOHHbBIE 0COOEHHOCTH pabOThl B paMKax AaHHOW AMCLMIUIMHBI, a TaKXKe JaeTcs aHa-
JIN3 peKOMEHAYeMON yuyeOHO-MEeTOqu4eCKOr TuTeparypsl. [lpoaomkuTenbHOCT BBOJIHOM YacTu
coctasiisieT He 6onee 10-15 MuUHYT.

[Ipu mpoBeneHNM NPAKTUYECKUX 3aHATHIA HCIIOIB3YIOTCS TAKUE NHHOBALIMOHHBIE METO/IbI
o0yuyeHHs, KaKk Juaior-cooecesoBaHue, KOJJIEKTUBHOE OOCYKIEHHE TEeMAaTHYECKUX BOIIPOCOB,
pa30op MPaKTUYECKUX CUTYyalUid, HOPMATUBHBIX JOKYMEHTOB, TEOPETUUECKUX U METOAMYECKUX
aCIEeKTOB MO TeMaM JUCHUILIMHBL. OOCyXJeHHEe U OLleHKa MPaBUIBHOCTH BBITIOJIHEHHBIX pa3-
JMYHOTO TUIIA 3a/IaHuH, yKa3aHHBIX B (DOH/IE€ OLIEHOUHBIX CPEACTB paboueil MporpaMmbl, IPOU3-
BOJUTCS KOJUIEKTUBHO CTYJEHTaMU I10J] pyKOBOACTBOM IIPENOJaBaTEsl.

KoncyabTaumu — BuA y4eOHBIX 3aHSTHH, SBISIOMIMECS OIHOW W3 (HOPM KOHTPOJIS
CaMOCTOSITENIbHOW pabOThl CTY/IEHTOB B TeUeHHE ceMecTpa. Ha KOHCynbTalMsaX 10 WHUIMATUBE
CTYAECHTOB PAacCMaTpPUBAIOTCS M OOCYXIAIOTCS Pa3IMYHbIE BONPOCHI TEMAaTHUKU JUCLUIUIMHBL,
KOTOpPbIE BO3HUKAIOT Y HUX B IMPOLIECCE CAMOCTOATEIbHOI paboTHI.



B npornecce 00yueHUs UCIIONB3YIOTCS CIAEAYIOLIUE TEXHOIOTHH YJIEKTPOHHOTO 00ydeHus
U IUCTaHLMOHHBIE 00pa30BaTeNbHbIC TEXHOJIOTHHU:

DjexTponHblii yausepcuter Moodle SIpI'Y, B KoTOpOM IIPHCYTCTBYIOT:

- 3aJaHMs Ui CAMOCTOSITENIbHOU PabOoThl 00y4aroImuXcs;

- MPEe3eHTAlUH 110 TeMaM TUCIUILINHBI,

- mpeacTaBieHa MHpopManus o popMe U BpeMEHHU MPOBEACHUSI KOHCYIbTALUHN 10 AUCLH-
IUTMHE B PEKMME OHJIAiiH;

- mocpencTBOM (hopyMa OCYIIECTBIISIETCSI CHHXPOHHOE M (WJIM) aCHHXPOHHOE B3aWMO/ICH-
CTBUE MEXIYy 00YJarOIIUMHUCS U MIPENoAaBaTesieM B paMKaX U3Y4eHUS JUCIUILTUHBL.

6. [lepeyeHb JIMIEH3MOHHOTO U (WJIH) CBOOOHO PACIHPOCTPAHSIEMOT0 POrPaMMHOI0 00ec-
NeYeHusl, UCMOJIb3yeMOro NMpH OCYLIeCTBJIEHHH 00pPa30BaTeIbHOr0 mMpouecca Mo JUCIH-
IJIHHE

B mporiecce ocyiecTBieHus: 00pa30BaTeIbHOTO MPOIecca M0 AUCIHUILIMHE UCIIOIb3YIOT-
cs:
1) anst hopMHUPOBaHUS MATEPUAIIOB JIJIsl TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH U MTPOBEICHHUS MPO-
MG)KYTOLIHOI;'I arrecranuu, aJis q)OpMHpOBaHI/ISI MCETOAUYCCKUX MaTepI/IaJIOB 110 JUCITUIIIIUMHE:

- mporpammbl Microsoft Office;

- Adobe Acrobat Reader DC.

7. IlepeyeHb cCOBpeMeHHBIX NMPogecCHOHATBHBIX 0a3 JaHHBIX U MH(OPMALMOHHBIX CIIpPa-
BOYHBIX CHCTE€M, HCIOJIb3yeMbIX IPH OCYIIECTBJICHMH 00pa30BaTeJbHOr0 Iponecca Io
AUCHHIINHE (MPU HE00OX0IUMOCTH)

B nporuecce ocymiecTBieHust 00pa3oBaTeNbHOIO Mpolecca Mo AUCHUIUINHE UCTIONb3YIOT-
csl:

ABToMaTu3upoBaHHas  OuOnmuoreyHo-uH@opmarmonHas cuctema «BbYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

8. IlepeueHb OCHOBHOI M JONMOJHUTEIHLHON y4eOHOI JUTepaTyphl, pecypcoB HHpoOpMAIU-
OHHO-TEJIEKOMMYHHMKAIMOHHOH ceTH «HTepHeT» (MpH HEO0XOAMMOCTH), PEKOMEHAYEeMBbIX
JJIS1 OCBOCHMS M CHHUIITIUHbBI

a) OCHOBHAasl JIUTepaTypa

1. Pe6poBa, H.II. Crpaternyeckuii MapKeTHHT : YYeOHHUK U TPAKTUKYM s BY30B /
H. I1. Pe6bpoBa. — Mocksa : MzmatenberBo HOpaiit, 2022. — 186 ¢. — (Bricmee oOpaszoBa-
Hue). — ISBN 978-5-9916-9092-8. — Texkcr : anextpoHHbI // OOpa3oBarenbHas miaardopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/491324 (nara obpamenus: 24.01.2022).

2. Crparernyeckuii MapKeTUHT : y4eOHUK M mpakTHkyM ais By30B/ H. A. [lamkyc [u
ap.]. — Mocksa : MszmarensctBo IOpaiit, 2022. — 225c.— (Bricmiee o0Opa3zoBanue). —
ISBN 978-5-534-00742-8. — Tekcr : anekrponHblii // O6pa3zoBarenbHas miaardopma FOpaiit
[caiiT]. — URL: https://urait.ru/bcode/490124 (nara obpamenus: 24.01.2022).

0) 10MOJIHUTEIbHASA JIUTEepaTypa

1. OBcanHukoB, A. A. CoBpemeHHbIN MapkeTHHT. B 2 4. Yactp | : yueOHUK U IpaKTH-
KyM ais By30B/ A. A. OBcsiHHMKOB. — Mocksa : M3parensctBo FOpaiit, 2022. — 374 c. —
(Beicree obpazoBanmne). — ISBN 978-5-534-05049-3. — TexkcT : anmextpoHHbIi // OOpa3oBa-
tenbHas maardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/492893 (mata oOpamieHus:
24.01.2022).

2. OBcsHHMKOB, A. A. CoBpeMeHHBIN MapkeTHHT. B 2 u. YacTh 2 : y4eOHUK U MPaKTH-
kKyM s By3oB/ A. A. OcsiHHuKOB. — Mocksa : M3natensctBo Opaiit, 2022. — 219 c¢c. —
(Beicmee obpazoBanue). — ISBN 978-5-534-05052-3. — Tekcer : anexTpoHHbIi // OOpazoBa-


http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php

tenpHas miaardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/493323 (nata oOpamieHus:
24.01.2022).

B) pecypchl cetu «HTEpHET»:

1. DaexTpoHHBIN KaTaJjor Hayunoii OnbIMOTEKH Apl'yY
(https://www.lib.uniyar.ac.ru/opac/bk_cat_find.php).

2. DOnektponHas oubnuoreunas cucrema (ObC) mznarenscTBa «tOpaitt» (https://www.
urait.ru).

3. OmnektponHas Oubnmoreunas cucrema (OBC) wm3marenbctBa  «lIpocrekT
(http://ebs.prospekt.org/).

4. Hayunas snekrponnas oudnuoreka (HOB) (http://elibrary.ru)

5. http://www.marketing.spb.ru - MapkeTuHroBblii mopTan «HIHUKIONEANS MapKETHH-
ra». Ha ceromusmiHuii geHp HauOoJiee MOJHOEe COOpaHUe HAYYHBIX CTATEH, KHAT M aHAJUTHYE-
CKuX 0030poB u3 o0nactu MapketuHra. Ha caiite mpenacraBinena oOmupHas OMOIMOTeKa, CTPYK-
TYpUPOBAHHAs TI0 Pa3JieiiaM MapKeTHHTa.

6. http://marketing.rbc.ru/ - Ha caiiTe TpenCTaBICHBI aHAIUTHKA W 0030PbI PHIHKOB,
NPOBE/ICHHBIC KOMITAHUEH POCOM3HECKOHCAITHHT

7. http://raexpert.ru/ - RAEX («Qkcnept PA») — kpynHeiiniee B Poccun MexayHapo-
HOE pelTHHroBoe areHTCcTBO ¢ 20-netHei ucropueit. RAEX («Qxcnept PA») sBisiercs nuaepom
B 00JIACTH PEUTHHTOBAHMS, @ TAK)KE MCCIIEI0BATEIbCKO-KOMMYHUKAIIMOHHON eI TETLHOCTH.

8. https://cloud.yandex.ru/services/datalens - sto cepBuc aus OusHec-aHanuTUKU. Cep-
BUC TTO3BOJISICT MOJKIIIOYATHCS K PA3IMYHBIM UCTOYHHUKAM JIaHHBIX, CTPOUTH BH3YyaJIM3allUH, CO-
Ouparh MamoopIbl U ACTUTHCS OTYyYeHHBIMU pe3ysibraTamu. C noMomrpio Yandex Datalens Bbt
MOYKETE OTCIIEKNBATh MPOJAYKTOBBIE H OM3HEC-METPHKH HAMPSMYIO U3 UCTOYHUKOB, YTOOBI MTPH-
HUMATh PEIICHHUs, OCHOBaHHbBIC HA JaHHBIX. Yandex Datal.ens He Tapuduimpyercs.

9. MatepuajibHO-TeXHHYecKasi 6a3a, HeoOXoAUMAs /ISl OCYLIeCTBJIEHUSI 00pa30BaTeIbHOIO
npouecca no AUCUMIINHE

MarepuanbHo-TexHUYECKas 0a3za, HeoOXoauMast JJis OCYIIECTBICHUsI 00pa30BaTEIHLHOTO
npoliecca 1o JUCIUIUIMHE BKIIOYAET B CBOM COCTaB CHEIMAIbHbIE TOMEICHHS:

- yueOHbIe ayTUTOPHH ISl TIPOBENICHHSI 3aHATHH JIEKITMOHHOTO THIIA;

- yueOHble ayTUTOPUHU ISl IPOBEJICHHSI TPAKTUYECKUX 3aHATUH (CEMUHAPOB);

- yueOHbIe ayTMTOPHH ISl IPOBEICHUS TPYIIIOBBIX M WHAWBHYAIbHBIX KOHCYJIbTAIIHIA;

- yueOHble ayAUTOPUH JIJIsl TIPOBEICHHS TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUHOM aTTecTa-
LY,

- IOMEUICHHUS JJIsl CAMOCTOSITENIbHON pabOThI;

- MOMEUICHUsT ISl XpaHEHWs W TNPO(UIAKTHYECKOTO OOCITYKMUBAHHS TEXHUYECKUX
CpeACTB O0yUYEHHS.

CrienanbHble TIOMEIIECHHUST YKOMIUIEKTOBAHBI CPEACTBAMHU OOYYEHUS, CIYKAITUMH IS
npejcTaBieHus yueOHoi nHpopmanuy 60IbIION ayAUTOPUH.

[TomemieHust Aji1 caMOCTOSITENBHON pabOThl O0YYarOIIMXCs OCHAIEHBI KOMITBIOTEPHON
TEXHUKOH C BO3MOXXHOCTBIO MOAKIIOUEHHS K ceTh «/HTepHeT» M obecrneyeHneM JocTymna K
ANIEKTPOHHON MH(OpMAIMOHHO-00pa3oBaTenbHOU cpeae SApl'Y.

ABTOp:

JlouieHT kadenpsl yrpaBiIeHHS WU Tpel-
MPUHUMATEIHCTBA, KAH/I. DKOH. HAyK H.A. CtapkoBa

OQ0JIHCHOCI, YUeHAas CIeNneHb U.0. ©amunus
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IIpunoxenne Ne 1 k padoueil nporpaMme AUCHUILINHBI
«CTpaTrernyecKuii MApKeTHHI

DoH/1 OLIEHOYHBIX CPEACTB
JJIs1 MPOBe/IeHUs] TeKYIIel U MPOMeKYTOUYHOI aTTeCTAIIMH CTYIeHTOB
o AUCHUILINHE

1. TunoBble KOHTPOJIbHBIE 32/IaHUS WIH UHbIE MATEPHAJIbI,
He00XO0AUMBbIe IVISl OLeHKH 3HAHUI, yMeHHMIi, HABBIKOB M (IJIM) ONbITA JeSITeJIbHOCTH, Xa-
PaKkTepU3yIOIMX 3Tanbl GOPMUPOBAHMS KOMIIETEHIM A

1.1 KoHTpoJ/IbHBIE 3aJaHUSI 1 HHbI€ MATEPHAJIbI,
HCNoJb3yeMble B Mpolecce TeKyllei aTrecTauuu

Tema 1. CTpaTernueckuii nmoaxoa B ynpaBjieHHH
(komnerennusa YK-1, ungukarop YK-1.2, komnerennus IIK(OY)-5, nnaukarop
MK(OY)-5.1)
Mapkerunrosas crparerusi 3UJla

B 90-x romax B CBSI3M C M3MEHEHHUEM JKOHOMMYECKON CUTyallUH B CTPAHE MHOIME
MPENNpPHUATHS POCCUIICKOTO aBTOIIPOMAa OKa3ajUCh B CIOXHOM MosioxkeHuu. [lnaHoBas cu-
creMa cObITa Obljla pa3pylleHa, BHYTPEHHUI PHIHOK CTajl OTKPBIT JJIsi BBO3a HUMIIOPTHOM Tex-
Huku. TpeboBaHus noTpeduTenell K KauecTBy aBTOMOOMIIEH U CHCTEMaM CEpBUCHOTO 00Ciy-
KHMBAHUS BO3POCIH, M OYEHb HEMHOTUM IMPEINpPUATHAM yJalloch OocTaThes Ha muiaBy. OOriee
yXyALIEHUE CUTyallMu B OTpaciau ckazaioch U Ha 3UJle. B Teuenue mocneaHux mHSATH JIET
npoaaxu HeykiaoHHO maganu. B 2002 roxy 3WJI nmpoussen Bcero 12,2 ThiC. aBTOMOOMIIEH.
KauecTBO mpoaykium yxyAmanock, MOTpeOUTENN OT Hee OTKas3blBaduch. Ha mpeanpusaruun
OTCYTCTBOBAJIa YETKAsl CUCTEMA IPOABMKEHUSI IPOAYKILIMH, IOCKOJIBKY C 3aBOJIa OHA pacIpe-
JIeNIAIach MO YEThIPEM KOHKYPUPYIOUIMM MEXAy cOOOM KaHajlaM: pealu3aluend NpoayKLIuu
3aHMMAJIUCh YEThIpE pa3Hble opranu3auuu. [[oaToMy HM 0 Kakol €JUHON LIEHOBOM MOJIUTHKE,
€IMHOM MOJIUTHKE MPOJBUKEHUSI TOBOPUTH OBLIIO HEBO3MOXKHO. Kaxaas U3 3TUX KOMIAHUI
3abupana ¢ KOHBelepa Ty MPOAYKIHIO, KOTOPYIO couJia HY)KHOM, pacyeThl TaKkKe MPOUCXOIu-
JIM TI0-Pa3HOMY — KTO-TO OTJIaBaj JIeHbraMH, KTO-TO OapTepoM. LlenenanpasienHoi paboThl ¢
aunepaMu Takxke He Obuto. 80% cObITa MPUXOAMIOCH HA MOCKOBCKHE KOMITAHHUHU, KOTOpPbIE
B3s5UIM Ha ce0st PyHKIMU JUCTpUOyTOpa, IepeMeniasi IpOAYKLHIO B pErHOHbI CBOUMU CHJIaMHU.
Hanpasienne mapkeTWHra Ha NpPEIIPHUITHM KaK TaKOBOE OTCYTCTBOBAJO, B TEUEHHUE HE-
CKOJIBKHUX JIET HUKTO HE COOMpal U HE aHAIM3UPOBAI JIaHHbIE, peKjaMHasi akTUBHOCTh HE Be-
Jach, O PeNyTaluu NPeANpHUsATUsS HUKTO He 3a0otuics. [Ipennpustie HaX0AUIOCH B TIy0O-
KOM KpHM3HUCE - MOTPEOUTENN MPO HEro MpakTUYeCKH 3a0bUIM, COTPYAHMKH CUUTAIU, YTO
MIPEANPUATHE CKOPO 3aKporoT, B npecce 3MJI ynmomuHaics B HEraTUBHOM KOHTEKCTE. Takyro
CUTYaIMIO 3acTaja Ha MpeANpHUsSTHN HOBas KOMaHJa YIpPaBJIEHIEB, KOTOpas MpUILIa 3UMON
2003 roga Bo riaBe ¢ Koncrantunom JlanteBbiM.

Paboma nosoii komanowl

HoBas xomana Hauana cBOiO paboTy ¢ aHaiM3a TeKylel cutyauuu. beulr mpousBeneH
ayIUT TEXHOJOTMYECKHX MpoueccoB. KaxIplii pyKOBOAUTEIb HA CBOEM YYacCTKE IIPOBOIHI
aHaJIN3 MOJIOXKUTEIbHBIX U OTPHULIATEIbHBIX MOMEHTOB U IIOCIIE€ 3TOrO INPEACTaBIAI CBOH
IIJIaH Pa3BUTHS HAIIPABJICHUS.



3aBo, KOTOPBII ObLT CIIPOEKTUPOBAH | 1ocTpoeH 80 JeT Hazaj, HyKAaJCs B CEPbE3HOM
peKoHCTpyKUMU. PacnonoxeHne npakTUYEeCKU B LIEHTPE TOPOa MPOMBILIIIEHHOTO PEANpHUs-
THS C JTUTEWHBIMU II€XaMH HAKJIQJBIBACT Ha 3aBoj Oousbline orpaHuueHus. I[lomumo 3toro
CYLIECTBOBAJIM Cephe3HbIe MpoOeMbl ¢ Kaapamu. CoueTaHne HU3KON 3apaOOTHOM IUIaThl U
«HEIPECTIKHOW» paboThl HAa KOHBEHEPE 0Ka3ajJI0Ch MaJIONPHUBIICKATEILHBIM JIJISI MOCKBUYEH
— HHUKTO HE XOTeJI paboTarh mpocThiM padounm Ha 3WJle. [Ipeanpustie oka3aiocs B KpaliHe
HEBBITOJJHOM TOJIOKEHUU OTHOCHUTEIBHO APYIHMX aBTOMOOMIJIBHBIX 3aBOJOB, KOTOPBIE pacrio-
JIO)KEHbl B PErMOHaxX. BbUIO MPHUHATO PELICHHE O PEKOHCTPYKLMUHU Npeanpustus. JlomkHa
OBITH peaTi30BaHa CTPATETUs COKPAIIEHUS U3ACPIKEK, YXO/ OT N30BITOYHBIX MOIIHOCTEH, U3-
JUIIHUX TEPPUTOPUNA M J103arpy3Ka CYHIECTBYIOLIMX NEPCHEKTUBHBIX IPOU3BOJACTB, B TOM
4lClie U BHEIIHUMU 3aKa3aMu. B 3ToM Kiltoue y)ke HauyaTo COTPYAHHUYECTBO 3aBOja C «ABTO-
(dbpamocom» 1O MPOU3BOJCTBY IITAMIOBKMA OCHOBHBIX KY30BHBIX JeTajieill AJisi aBTOMOOMIeH
Renault Logan. B pe3ynbrare pekoHcTpykinu B MOCKBE 3aBOJI JODKEH MPEICTABISITH KOM-
MaKTHOE COBPEMEHHOE aBTOMOOMIbHOE MPOU3BOJICTBO: IITAMIIOBKA, CBapKa, OKpacka, coop-
ka. Bee octanbHOE JOKHO OBITH IEPEHECEHO Ha I0YEPHUE MPEAPUATHS.

Ha 3aBone Obuia mpuHsATa nporpaMma KayecTBa, HO 3Ta, Ka3aloch Obl, TO3UTUBHAS HO-
BOCTh OOpajioBajia JajJeko He BceX. PyKOBOACTBY MpeAnpusTHs MPHUILIOCh BECTH OOpPHOY C
Opakozenamu. bbuia BBeeHa *KeCTKash TEXHOJIOTMUYECKas TUCHUIUIMHA, U TeX, KTO CTapajcs
«TIEPEBBINOIHUATH TUIaH» B yIIEpO Ka4eCTBY, HAIIPUMEP, TPOU3BOJIIEHO COKPATUB TOJI0KEHHOE
JUIS HAKQJIMBAHUS 3aTOTOBKHU BpPEMsi, MPUIIUIOCH HaKa3bIBaTh. B TO ke BpeMs ObLT OTKPBIT MO-
CTOSTHHBIA KOMMYHUKAITMOHHBIA KaHa ¢ paOOTHUKAMU — UM PAacCKa3bIBAIM 00 M3MEHEHHUSX,
0 TOM, TIOYEMY OHU HY>KHBI BCEM, & HE TOJIbKO PYKOBOJCTBY. KauecTBO mpoayKIUU yay4dlIu-
JI0Ch, MPOJIAKM HAYAIM PACTH, C PAOOTHUKAMU YAAJIOCh TIOCTPOUTH KOHCTPYKTUBHBIN JHAJIOT,
Y, B KOHEUHOM CYETe, CUTYallusl CTaOUIN3UPOBAJIACh.

Paboma oenapmamenma mapxemunea

OpHMM M3 DPUOPUTETHBIX HANPABICHWM B paMKax mporpammsl 1o BeiBony 3MJIa us
KpHU3Hca CTajo co3/lanne 3PpPeKTUBHON MapKkeTHHIoBOH ciyxk0b1. B utone 2003 roga Ha mno-
3ULIMIO TUPEKTOpa 10 MapKeTUHTy Obl1 mpurianieH Bukrop HoBoueHko, BMecTe ¢ KOTOPBIM
Ha IpeInpUsITHE Nepelia KOMaH1a CleHUalicToB, C KOTOPOl paHee OH paboTall B KOMIIa-
HuM «Pycckue aBToOyChI».

[TockombKy crienuanucThl 0 MapKETUHTY 110 niepexoaa Ha 3WJI paboTtanu B TO# xe OT-
paciy, OHU CyMellu OBICTPO BKIIOUUTHCS B pabOTy. Y HHUX yxe Obuin paboune runoresbl, Ko-
TOpble HEOOXOaUMO ObUIO MO0 MOATBEPAMTH, TUOO ONPOBEPTHYTH. BpemeHu Ha pa3aymbs
MIPAKTUYECKH He ObLIO, HE XBaTajJ0 MHOTHMX JaHHBIX, 03TOMY mporpamma Ha 2003 rox mo-
KET OBITh pU€ BCEr0 OXapaKTEPHU30BaHA BBIPAKEHUEM «C MapIia B 60ii».

IlepBoe, uTO caenana HOBas KOMaHAA, 3TO JUKBUIMPOBAJA YETHIPE KOHKYPHUPYIOIIUX
KaHajia, peaJu30BbIBABIIMX MPOAYKIUIO. BpIJI0O OUE€BHUHO, UTO CTOPOHHSS OpraHu3alvs He B
COCTOSIHUM KAa4eCTBEHHO BBIMOJIHATH paboTy MO mepepacnpeaeneHuio npoaykuuu. Ilostomy
ObUT CcO3/1aH OJUH €IWHBIM 1EeHTp — TOoproBbIlil oM, - KOTOPBIA 3aHsICS (GOPMHUPOBAHUEM
KOHIIETIMU U MOJUTUKU mpoaax. [Tomumo HapamuBanus o0beMoB npojax Toproseiit [Jom
BEJIET TOCJEeI0BaTENbHYIO0 pab0OTy MO YBEIMYEHUIO PETMOHAIBHON M ONTHMAaJIbHOMY COKpa-
IIEHUIO0 MOCKOBCKOM COCTaBJIsIOIIEH B 00IIEl crucTeMe TOBOPO-IIPOBOJIAIIEH CEeTH KOMITAHUU.
[IpeanpusiTie MPUCTYNMHIO K MTOCTPOSHUIO COOCTBEHHOM JHIEPCKON CETH, B paMKax pabOThI
B 9TOM HAampaBJICHUU ObUI MPOBEICH PsJ UCCIENOBAHUHN, BKIIOYAIOIIUN, B TOM YHCIe, IIIy-
OMHHBIE HHTEPBBIO C HKCIIEPTAMHU OTPACIIU U AUIIEPAMHU.

IlepBoouepenHoli 3anayeil, BCcTaBlIel nepex aenaprameHToM Mapketunra 3WJla, crana
CBSI3b C MOTEHLMATBHBIMU MOTpeduTenssMu. Ha MomMeHT Hadana paGoThl OBIJIO OYEBUIHO, YTO
OHHU HAaCTPOEHBI IO OTHOUICHHUIO K MPEIIPUATHIO CKENTHYECKU. BaxkHO OBLIO BBISICHUTD, YTO
MMEHHO MNOKymnarensiM u3BecTHO O 3WMJle, KakoBbI MX MNPEANOYTEHHUs, Kakass MPOMYKIIHS
Hanbosee BocTpeOOBaHa Ha phIHKE. B pamkax aHanmm3a TeKylled cUTyalnu ObUI MPOBEJCH
psAn ucciaenoBanuii. B Tom ymcie mpoBoawics aHanu3 myonaukarui B mpecce. Coopas myoiu-
Kallii OCHOBHBIX HM3JaHUM, B KOTOpbIX ynomuHaics 3WJI, cnenuamucTsl KOHCTaTHPOBAIH,



YTO HETaTHBHBIM XapaKTep HOCHUT IMOJABIIIONIEe OOJMBIIMHCTBO MAaTEpHAIOB — ATOT MOKa3a-
Tenb ObL1 paBeH 80%. KonTeHTHbIN aHanu3 myOnuKanuii CBUAETENILCTBOBANI O TOM, UYTO B CO-
3HaHUM NOTPEeOUTENeH CKIAABIBAICA 00pa3 «yMUPAIOLIETO TPEANPHUATHS», TO €CTh IPEANpH-
ATUS, KOTOpOe B OJrpkaiiiiee Bpems 3aKpoeTcs Beieq 3a 00aHKpOTUBLIIMMCS «MOCKBHUOMY.
[TomoOHas cutyanus Obuia BriosiHe 00bsicHuMa. Kak yke roBOpMIIOCH BbIIIE, KOMMYHHKAITHS
C MoTpedUTeNsIMU ObLIa CEpPbE3HO HapylIeHa, cucTeMaThyeckas paboTa He Benach, HHPopMa-
UM O 3aBOJie ObUIO KpaifHe Majo, YTO JABaJIO MOBOJ JUISI HETaTUBHBIX CIIYXOB U JIOMBICIIOB.
OHOBPEMEHHO C THM B Ipecce ObUIO MHOTO IyOJIMKALMi, MOCBSIIEHHBIX Pa3BUTHIO Ile-
YJambHBIX COOBITHI Ha «MockBuYe», U B ciaydae ¢ 3MJIom 10BOJIBHO YacTO MPOBOAMIIHMCH CO-
OTBETCTBYIOLIME aHAIOIMU. XOAWIN CIyXH O TOM, YTO 3aBOJ IIOCTEIIEHHO Pa3pyLIaeTCs U
CKOpO 3akpoercsi. B nelicTBUTENBbHOCTH, HECMOTPSL Ha TSDKEJIOE IOJIOKEHUE, 3aBOJ BCE 3TO
BpeMs MpOoJoJKal paboTaTh, 1ieXa He ObLIM pa3pyLIeHbI, MoAaya JIEKTPOIHEPIuU HE Ipe-
Kpamanack. TpeGoBajoch CyIIECTBEHHO OTKOPPEKTHPOBATH MPUHIUIBI KOMMYHUKALUU H
HaJIaJUTh COBPEMEHHYIO 3(p(eKTUBHYIO CHCTeMy B3aUMOJEHCTBUSA C MOTPEOUTENIMU U 00-
IIECTBEHHOCTBIO.

CoOpaB HeoOXoIuMble IaHHBIE, JeMapTaMeHT MapKeTHHra paspabotan «lIporpammy
penyraiimoHHoro MmeHepkMenTa Ha 2003 ro1», HampaBJICHHYIO Ha BOCCTAHOBJICHHE «I100pOTo
MMEHU» 3aB0J1a, KOTOpas cpa3y »Ke Hadaja peaau30BbIBaThCs. [IepBbIM IyHKTOM MpOrpamMmbl
SBJIAJIOCH OIpe/ielieHre HauOoJiee 3HAUMMBIX Ul MOTEHIUAIbHBIX MOKyHaTelell KpUuTepreB
OLIEHKHU U BbIOOpa. BTOPBIM — TO, YTO NpeAnpHsITHE MOXKET PACCKa3aTh CBOUM KIIMEHTAM.

B pamkax npoBOJMMBIX UCCIEAOBAHUN CHEIUAINCTHI TAKXKE MBITAINCH BBIICHUTh, KOMY
HpaButcs 3MJI, koMy OH He HPaBUTCS, KaKue NOTPEOUTEIbCKUE KaueCcTBa HAa3bIBAIOTCS KaK
MOJIOKUTENbHBIE. HanpuMep, NbITanuch BBISICHUTH MPUYMHBI, 10 KOTOPBIM TPAHCIOPTHUKH,
paloTarolie Ha aBTOMOOWIISIX aHAJIOTMYHON I'Py30I10IbEMHOCTH, OTKA3bIBAIOTCS OT MOKYIIKH
aBTomoOmiielr 3MJla. B cOOTBETCTBUM C MONTY4YEHHBIMU JAHHBIMH ObUIM CHOPMYIHUPOBAHbBI
OCHOBHbIE KOMMYHUKAIIMOHHBIE MOCTAHUS JJIS TOTpeOUTeNnel, onpeaeseHbl U3MEHEeHUs, KO-
TOpBIE€ OBLTIO HEOOXOIUMO BHECTU B MPOAYKTOBYIO JIMHEUKY U CTPYKTYPY COBITA.

B xone uccnenoBanuii ObIIO BBISICHEHO, YTO HaubOoJsiee BaXXHBIM (PAaKTOPOM ISl TOTEH-
LUAbHBIX MOKYHaTeNel SBISETCSI COOTHOLUICHHUE 1IEHbI M Ka4eCTBA MPOIYKIIUU IPEATPUSITHS.
B nanHol cuTyaruu O6buI0 ObI OECCMBICIEHHO pacCKas3blBaThb UM, HalpUMep, O pa3paboTke
HOBBIX NEPCHEKTUBHBIX Mojeneil. CuTyaluss HECKOJIBbKO OcCloXHsuack TeMm, uyto 3MJI Obin
MPAKTUYECKH 3a0BIT, O HEM CIHUILIKOM J0JITO JM00 HEe TOBOPUIM HUYETO, MO0 TOBOPUIIH ILIO-
x0. BaxxHo Ob110 HamOMHUTH BceM O ToM, 4yto 3WJI xuB, pabotaer. B To xe Bpems ObLIO
MPUHATO PELICHHE HE 3aMalluMBaTh CYILECTBYIOLINE HA MPEINPUITHH MIPOOIEMBI, HO JeNaTh
aKLEHT Ha TOM, Kakhe KOHKPETHO AEMCTBMS MpEeINpUHUMAIOTCS U1 UX peleHus. bwiio
HE00X0AMMO JTOHECTH JI0 CO3HaHMs MoTpeOuTenei nHpOpMaIMI0 O MO3UTUBHBIX U3MEHEHH-
SIX, KOTOpbIE KOCHYJUCh M IMPOU3BOJICTBA, U KadecTBa, U cObITa. [locie 3Toro yxxe MOMXKHO
ObUIO paccka3bIBaTh O TOM, KaKH€ y 3aBOJia IUIaHbl Ha Oy/ylee, Kakie aBTOMOOUIIN OH cOOU-
paeTcst BHITYCKaTh.

B cooTBeTcTBHM C TaHHBIMH, IOJYYEHHBIMU B XO/I€ MCCIIEJOBaHUM, ObUIa pa3paboTaHa
nmporpaMMa pekiamMHON akTUBHOCTH. «[IpoOHbIi map» Obul mymen jgetom 2003 ronma. Ha
HayaJIbHOM JTare, Kak ye TOBOPWIOCH BBIIIE, BAKHO OBUIO HAIIOMHUTH MOTPEOUTENSIM O
cymecrBoBanuu 31Jla u HeWTpain30BaTh CIOXKUBIINUKCA HETaTUBHBIN 00pa3, BhI3BAaTh acco-
LUALUIO C YEM-TO MOJIOKUTEIBHBIM.

Heckonbko ner Hazan y 3MJIa yxe Obl OMBIT COTPYIHUYECTBA C U3BECTHBIM IyTelle-
crBeHHUKOM J[mMutpuem Illnmapo, KOoTOpbIid coBepinan Ha 3WJIOBCKHUX aBTOMOOMIISIX KpYyro-
cBeTHoe myreniectBue. [loaToMy HOBasg KoMaHAa pelnia oOpaTUTHCS K YK€ MMEBIIEMYCS
MOJIOKUTEIBHOMY ONBITY. Pemieno Obl1o nmpoBecTH JIokanbHyto akiuio. Y Ilmapo cymectBy-
€T mporpaMma no padboTe ¢ TPyIHBIMU MOJIPOCTKAMHM, B paMKax KOTOPOM MyTEIIECTBEHHUK
BBIBO3UT JleTell B criennanbHblii Jareps B Kapenuu. 3WUJI nogapun Ilnapo aBa cBoux aBTOOY-
ca, Ha KOTOPBIX OH CMOTI' OBl IOCTaBUTh JI€TEH A0 MecTa Ha3Ha4eHUs. AKIMS, MPOXOIUBIIAs
IpU TMOJIEPXKKE MpaBUTENbCTBA MOCKBBI, MoNyyasa qocToiiHoe ocBemienne B CMU, Obu1o



coOpaHo 00JIBIIOE KOJINYECTBO MO3UTHBHBIX MyOJIMKALUi, ObLIIH TE€IEBU3HOHHBIC PEIOPTAXKH.
[TpoOHBI X0 OKa3aJICs yIauyHbIM.

ITocne atoro ocensto 2003 roma 3WJI 3anmycTuin cepuio TEIEBU3MOHHBIX POJIMKOB, B KO-
TOPBIX JEMOHCTPUPOBAJICS HOBBIM MOAENbHBIA psii. KoHuenuus peknamMHOW KamMIaHUU 3a-
KIIfoyanach B (hOpMHpOBaHWM B CO3HAHWU MOTpeduTeneit ooOpaza aBromobmneit 31UJI, koro-
pbie paboTaroT B JIFOOBIX YCIOBHUSX U MOMOTAIOT JIIOASIM. B 0HOM U3 POJIMKOB aBTOMOOWIIb
3W1JI monBo3ui 6a0yIIKy C MOPOCEHKOM, B IPYTOM — CEITLCKOTO Bpaya, aBTOMOOUITE KOTOPOTO
ciomaiics B gopore. Baxkno 06b110 nokasars notpedutensM, yro 31JI He mpocto mpoaomkaer
«I10 HAKaTaHHOW» BBHIMYCKaTh 0Oojiee MJIM MeHee ycremHble «Bbbluku», HO M JeNaeT 4TO-TO
HOBOE, Pa3BUBAETCS, YTOObI MPUHOCUTH JIIOJAM MOJb3y. Ilociae 3Toro Ha TeleBUACHUU TO-
SBUJICSI €IlIe OJMH POJIMK, B KOTOPOM Oblla MPOJEMOHCTPUPOBAHA MPHHLIUIHAIBLHO HOBAsS
MOJIeJIb aBTOMOOWMJISI C YCHJIGHHOM paMol, HOBBIM JIBUTaTeNIeM U MOBBIIIEHHOMN TIPy30MOb-
€MHOCTBIO (710 4,5 T).

Becnoii 2004 rona npouien 3amyck pekjaMHON KaMIIaHWU B MOJIEPKKY HOBOM Mapke-
TuHroBou aknuu 3WJla. Axuus, Ha MOATOTOBKY KOTOPOW YIUIO MSATh MECSIEB, MPOXOAMIIA
COBMECTHO C JAWJIEpaMU MPEINPHUITHSI, C KOTOPBIMH Ha TOT MOMEHT YK€ ObUIM YCTaHOBJICHBI
KOHCTPYKTUBHBIE JieJ0Bble OTHOIIEHUA. CyThb aKUMU 3aKjloyanach B TOM, YTO BJaJEiblibl
CTapbIX aBTOMOOMIIEH MOTJIM OOMEHATh X Ha HoBbIe. Mapketonoru 3WJla co3naTenbHo mo-
[UTM Ha pacIIupeHue ayJUuTOpUU — MPUHUMAIHCh K 0OMeHy He Tosnbko crapbie 3MJIbI, HO
mo0ble Jpyrue OTeuecTBEHHbIE aBTOMOOWIN B TOH ke pa3MepHOil rpymme. dakThuuecku ak-
1us ObLIa HApaBJICHA €IIe U Ha TO, YTOOBI OTHATH YacTh PhIHKA Y MPSIMBIX KOHKYPEHTOB. B
paMKax akiMu JuiepaM KomreHcupoBaiu 10 $500 3a aBTOMOOUIIb, HAXOISIIUNCS B TJIAYEB-
HOM COCTOSIHUU. ABTOMOOMIIH, HaXxoJsIIuecs B 0osee Xopoiei Gopme, quiiepbl BOCCTaHAB-
JIMBAJIM CAMM M BBICTABIISJIM HA MPOJAXXy Ha BTOPUUHBIN PBIHOK. A KIIMEHTHI YE€3Kalu Ha HO-
Benbkux 3MJlax. Koneuno, irobast akiusi CTOMT ACHET, MPEANPHUSATUHIO MPUIIIOCH TTOMTH Ha
3atpatbl. Ho mocnenoBaBmmii 3a 3TUM B3JIET IPOJIaXK UX KOMIIEHCUPOBaJl. B TeueHue nepBoro
MecsIla aKIuy POCT MPpoiax cocTaBui 54%.

Cama mo cebe cucremMa trade-in He sBiseTcs HOBHIECTBOM, HO akuus 3MJIa Obuna yHU-
KaJIbHa TE€M, YTO TOJIOOHBIX MEPOMPUSATUN HUKTO M3 TIPOU3BOIAUTENICH TPY30BOM TEXHUKHU 0
3TOrO He MpoBoAMI. Maes moJoGHOro MeponpusATHS POAMIIACh MPU aHAIU3E JIESATEIbHOCTH
HauboJee YCHEUIHbIX AWIEPOB, KOTOPbIE CaAMOCTOSITENIbHO YK€ HCIIOJIb30BallM MOJ00HYIO
yciyry B npouioM. IIpoBeneHrie COBMECTHOM aKIMK, OJKPEIUICHHON PEKJIaMHON KaMITaHH-
eil HallMOHAJILHOIO MaciiTaba, MOMOIJIa HE TOJbKO YCIELIHBIM JAWJIEpPaM, HO TAKXKE U TEM,
KTO JI0 9TOT'0 HE MOT BKJIFOUUTH MOI00HYIO YCIIYTy B CBOM apceHall Ipoiax.

[leneByto ayauTOpHuIO MOTEHUMANBHBIX MOTpeduTeneil mapkeronorun 3MJla pemmmaun
pa3nenuTh Ha HECKOJIBKO cerMeHTOB. OJIMH M3 HUX — HEOOIBIINE YACTHBIE KOMIIAHUU U BO-
TUTEN, BeAylllie MHAUBUIYAIbHYIO TPYJIOBYIO JEATEIBHOCTh Ha COOCTBEHHBIX aBTOMOOHU-
nsX. BTopoil cermMeHT, KOTOpBIN ObUT BBIAETEH, - 3TO CTPYKTYPbl OM3HECa, UCHOJIb3YIOLINE
aBTOMOOWIIN /711 00eCTiedeHUs OCHOBHOM JIEATETLHOCTH. DTO MPEINPUATHS THIIEBOM OTpac-
JIY, JIETKOW MPOMBILIIEHHOCTH, TO €CTh KOMIAHUHU, KOTOPbIE UCIOJIb3YIOT TPAHCIIOPT, HO HE
3apa0aThIBAIOT HA HEM JICHBIH.

B nactosmiee Bpems cimyx6a mapkerunra 3MJIa mocTossHHO BeieT MOHUTOPUHT CUTYa-
UM Ha PHIHKE W aKTUBHOCTH KOHKYPEHTOB, PETYJISPHO MPOBOJUT KOJIMYECTBEHHBIC U Kaue-
CTBEHHBIC HCCIIeIOBaHMs. B COOTBETCTBUU C 3apUKCUPOBAHHBIMHU H3MEHEHHSIMH B TUIaH €3Ke-
KBapTaJIbHO BHOCSTCS HEKOTOpbIE KOPPEKTUBHI. boiee cepbe3Hble M3MEHEHHUS! BHOCATCS IO
WUTOTaM TMOJIYTO/IUs.

B nacrosimmee BpeMs Haubomee cepbe3Hyro yrpo3y aBromoouisim 3UJI, Bopodem, Kak u
JPYTUM OT€UYE€CTBEHHBIM MPOU3BOAUTENSAM, COCTABISET MOACPKaHHA UMIIOPTHAsL TeXHUKA. B
MOCJIeIHEE BpeMs TPAKTHKYETCs BBO3 IMOACp)KaHHBIX aBTomoOwmied mox crapeid [ITC.
VImeHHO Takoi OECKOHTPOJIBHBIN BBO3 MOJEPKAaHHBIX MHOMApOK creuuanuctsl 3WJla Ha3bl-
BalOT CBOMM CaMbIM «HEIOOPOCOBECTHBIM» KOHKYpeHTOM. Cpeau «100pOCOBECTHBIX)» KOH-
kypentoB — 'A3, MA3. B nocnennee Bpemss HabupaeT CHIIy elle OAWH MPOU3BOJIUTEIH B



CerMEHTE KOMMEPUYECKUX T'PY30BHKOB HEOONBIION Tpy3onoabeMHocTH — KIA, KOTOpBI pas-
BHUBaeT coOcTBeHHOE Ipou3BojcTBO B Kammnunrpane. Ho cneunanuctsl 3WJla He BuaaT B
3TOM OOJBIION MPOOJIEeMBbI U MyIpo 3amedaroT: «Ha To u mryka, 4ToObl Kapach He JpeMal.
JloGpocoBecTHAst KOHKYPEHIIHS TOJIBKO MPUBETCTBYETCSI.
Bormpocs! k keicy:
1. KakoBbl yrpo3bl KOMIaHUK?
2. Beigenute cuiibHBIC U citadbie croponsl 3MJ]a.
3. KakoBa 0COOCHHOCTB BHEIIIHEH Cpebl KOMITAHHUH?
4. B 4eM yHUKaJIBbHOCTb CTPATErHil Ha KaX/J0OM YPOBHE YIIpaBiIcHUs?
5. Hackomnbko s dextuBHa MapkeTuHTOBas crparerus 3MJIa?
Kpurtepun oneHKH BbINOJTHEHUS Keiica
Keiic sBnsercs ogHUM U3 cr1oco00B 3GEKTUBHOTO MPUMEHEHHSI TEOPUH B PEAIbHOM )KU3HH de-
pe3 peuieHne y4eOHO-KOHKPETHBIX cuTyauuid. Kelic-Meron mpempycMarpuBaeT OMHCAHUE OIpe-
JIEJICHHBIX YCIOBHI M3 JIEHCTBYIOIIEH MPAKTUKH, YTO OPUEHTHUPYET CTYACHTOB HAa MOHHUMaHUE
poOJIeMbI U MTOUCK BapUAHTOB €€ PelIeHHus uepe3 (GOpMYITHPOBAHNUE OTBETOB HA MTOCTABJICHHBIC
BOIPOCHI.
Pe3ynbTar BHIOSHEHUS KEHC OLIEHUBAETCS C YUETOM CIICAYIOIUX KPUTEPUEB:
— copMyITUPOBAHBI OTBETHI HA BCE MOCTABICHHbBIE BOIIPOCHI;
— OTBETHI PA3BEPHYTHI, B IOCTATOUYHON CTEIIEHU apryMEHTHUPOBAHbI;
— OTBEThl OPUTHHAJILHBI, IPUCYTCTBYET BBICKA3bIBAHHE COOCTBEHHOTO MHEHHUS MO CYLIECTBY
paccMaTpuBaeMoi MpoOIeMBbI.
Ecnu pe3ynbTar BHIMOIHEHHS Keiica COOTBETCTBYET 0003HAUEHHOMY KPUTEPHUIO, CTYACHTY MpH-
CBamBaeTCs OJIMH 0asuT (3a Kbl KpuTepui mo 1 6amry).
Kputepuu onieHrBaHUS BHITIOTHEHUS Keiica.
OrneHka «0TJIIMYHO» — ITpH Habope 3 6aJlsoB.
OreHka «xopoIio» — npu Habope 2 6aios.
OrieHKa «yI0BJIETBOPUTEIHLHO» — MpU Habope 1 Oasna.
OreHKa «HEYIOBIETBOPUTENBHOY» — OaJUIbl HE HaOpaHBI.

Tema 2. CTpaTernu opraHu3ainum Ha KOPNOPATUBHOM YPOBHE M YPOBHe OM3HeC-
eTUHHUBI

(komnetennus YK-1, unauxarop YK-1.2, komnerenunus I[IK(OY)-5, unaukarop

IMK(0Y)-5.2)
Keiic. AMAZON.

ITo maTepuanam keiica, pazmerenHoro B LMS Moodle:

https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697.
OTBeTbTE HA CINEAYIONINE BOIPOCHI:

1. B ueM 0coOeHHOCTH OM3HEC-MOIEIN KOMIIAHUN?

2. Ompenenute KIIOYEBbIE MPEUMYIIECTBA JaHHON MOJIEIH.

3. Ha Bam B3r1s1/1, KaKMM MOXET OBITh Pa3BUTHE JIAHHOHN OM3HEC-MOJIeITH?

4. KakoBbI ObLITH OCHOBHBIE MOTHBBI SKCIIAHCUHU HA MEXIYHAPOIHBIE phIHKH Amazon?

5. KakoBsel, Ha Bam B3IV, BOBMOXXHOCTH BBIXOJa Amazon (HE MpUHUMAas BO BHUMaHHUE
CaHKIIMHK) Ha poccUiickuii peiHOK? byzaer nu takas skcnancus ycnemHa? O0cynuTe Bo3-
MO>KHBIE TIPEUMYIIIECTBA U PUCKH.

6. Ouenure CBE xommnanuu ¢ nomoirsto Matpuil GE/McKinsey, SHELL u ADL.

7. Paccmotpure 6m3nec-moaens M. Jlxoncona, K. Kpucrencena, X. Karepmann, nmpoana-
JTU3UPYUTE OTACIbHBIC OJIOKH M0 TaHHOW KOMITaHUH.

KpuTtepun oneHKH BbINOJIHEHHS Kelca
Keiic sBnsiercss onHUM U3 cr1oco00B 3P PEKTUBHOTO NPUMEHEHUSI TEOPUH B PEAIbHOM JKU3HU Ye-
pe3 peuieHne y4eOHO-KOHKPETHBIX cuTyauuid. Kelic-meron mpempycMmarpuBaeT OMHCAHUE OIpe-


https://moodle.uniyar.ac.ru/mod/assign/view.php?id=129697

JIEJICHHBIX YCIOBUW W3 JCUCTBYIOIICH MPAKTHKH, YTO OPUEHTHPYET CTYICHTOB Ha MOHUMAaHUE
po0OJIeMbl U MTOUCK BApUAHTOB €€ peleHus yepe3 (GopMyIupoBaHHE OTBETOB HA MOCTaBJICHHbBIE
BOTIPOCHI.

Pe3ynbrar BhINMOIHEHMS KEHC OLEHUBACTCS C YUETOM CIEAYIOLUUX KPUTEPHUEB:

— chopmynupoBaHBI OTBETHI HAa BCE MIOCTABICHHBIE BOIIPOCHI;

— OTBETHI Pa3BEpPHYTHI, B IOCTATOYHOM CTEIIEHU apryMEHTHUPOBAHBI;

— OTBETbl OPUTHMHAIBHBI, MPUCYTCTBYET BBICKAa3bIBAHHE COOCTBEHHOTO MHEHHS IO CYIIECTBY
paccMaTpuBaeMoil POOIEMBI.

Ecnu pe3ynbTar BHIIOTHEHUS Keiica COOTBETCTBYET 0003HAYEHHOMY KPUTEPHIO, CTYACHTY MPHU-
CBaMBAETCs OJIUH 0asut (3a KakIbli KpuTepuii o 1 6amty).

Kpurepuu onieHMBaHUs BBIIIOJIHEHUS KEHca.

OrneHka «0TJIIMYHOY» — ITpH Habope 3 6aoB.

OreHka «xoporoy» — npu Habope 2 0aios.

OreHka «y0BIETBOPUTENBHOY» — MpU Habope 1 Oaria.

OlLieHKa «HEYAOBJIETBOPUTEIHLHO» — OAJIJIbI HE HAOpaHHbI.

2. Cnucok BONPOCOB M (MJIH) 3aJaHMIi 1JIS MPOBEAeHHsI MPOMEKYTOYHOH aTTeCTAIIUH

3aueT no AUCHUILINHE TIPOBOIUTCS B YCTHOU (popme.
(komnerenuus YK-1, unaukarop YK-1.2, komnerennus [IK(OY)-5, unaukarop IIK(OY)-
5.1, namukarop [IK(OY)-5.2)
Bomnpocel 1J1s1 IOATOTOBKH K 3a4eTy 10 JUCHHUILIMHE
Crparernueckuii nporecc.
[IpeanochuiKy NPUMEHEHUS CTPATErMUYE€CKOro MIIAaHUPOBAHUS.
HenocraTtku cucreM cTpaTernueckoro miaHupOBaHUS.
SPOD-mup u VUCA-Mup.
Hcrounnkyu KOHKYPEHTHBIX MPEUMYIIECTB B COBPEMEHHOM MHPE.
INBOUND MARKETING u DISRUPTIVE INNOVATION.
Crparernueckue pemeHusl.
Crparernueckoe ynpasJeHHE.
YPpoBHHM CTpaTETrHil B OpraHu3au
KopnoparuBnas ctparerus.
Mruccust opranu3anuu.
Bunenue.
TpeboBanust k hopmynuposke 1eaun. SMART.
Crparernueckue nyTu pa3BUTHSL.
Mertoas! hopMupoBaHUs KOPIIOPATUBHOTO MOPTQEIS.
Marpuna GE/McKinsey.
Martpunia SHELL / DPM.
Martpuna ADL.
Marpuiia KIIF04eBbIX KOMITETEHIUMN.
[[Ta6on nierHocTHOTO Mipeanoxenus I1. Tommncona.
[ITa6ona neHHOCTHOTO TIpeTokeHust Anexca OcTepBaibaepa.
buznec-monens M. JIxxoncona, K. Kpucrencena, X. Karepmanu

IIpaBuia BeICTaBJICHUS 3a4eTa:
HETIOJHBIM OTBET Ha JIBa BOIIPOCA - HE3AUTEHO,
MOJIHBIE OTBETHI HAa J[BA BOIPOCA C MPUBEICHUEM MPAKTHYECKOro marepuana (Gpopmymsl, mo-
CJIEIOBATEIILHOCTH U IIPaBUIIa PACYETOB) — 3aUTEHO.



IIpunioxenne Ne2 k paboueii nporpaMme AUCHHILINHBI
«CTpaTrernyecKuii MApKeTHHI»

MeToauyeckue yKa3aHUs JJIsA CTY/IEHTOB 110 OCBOEHHIO JUCIIHIIMHBI

[Tocemenne JTEKIMOHHBIX 3aHATUN U KOHCIIEKTUPOBAHUE PaccMaTpUBaeMbIX HA HUX Mare-
pHAJIOB SIBJISIETCSI HEOCTATOUHBIM YCIIOBHUEM JJIsi YCBOEHUS HEOOXOAMMBIX 3HAHHWM MO KypCy.
Kaxxaplil CTyI€HT 10JKEH MHAMBUYaJIbHO TOTOBUTHCS 110 TEMaM JAUCLUUIUIMHBI, YATAsl KOHCIIEK-
ThI JIEKUUH, CIAaliA-KOHCIIEKT JEKIUI, pEKOMEHIYeMYI0 YUeOHYIO U MEePHOJUYECKYIO JTUTEepaTy-
pYy, 3ayunBas 0a30Bble ONpeAeTeHHs, KIacCu(pUKAIIMK, CXeMbl U TUoNoruu. CaMocTosTeNbHas
paboTa mO3BOJIAET CTY/ICHTY B CIIOKOIHON 00CTaHOBKE MOyMaTh, pa3o0paThcs ¢ nHdopmanuen
10 TeMe, MPU HEOOXOIUMOCTH OOpaTUThCA K CIPAaBOYHOM JUTEparype. BHUMaTenbHOE YTeHHE U
MOBTOPEHHE MPOYUTAHHOTO IIOMOTaeT B MOJHOM 00bEMEe YCBOUTH COJEPKaHUE TEMbI, CTPYKTY-
pupoBathb 3HaHUsA. UTOOBI conepxarenbHas HHGOPMAIHS 110 AUCIUIUINHE 3alIOMUHANIACh HA0I-
ro, 1eecoo0pa3Ho H3ydyaTh €€ MO3TAMHO - 10 TeMaM M B CTPOTrOM MOCJIeI0BaTEIIbHOCTH, MO-
CKOJIbKY IOCJIEYIOIME TEMBbI, KaK MPaBWIO, ONMMPAIOTCA Ha npeabiaymue. FIMEHHO mosToMmy
0oJbIIas 4acTh CAMOCTOSITENBHOM PaOOThl MPUypoUYeHA K CEMUHAPCKUM 3aHATHUSAM, KOTOPbHIE
IIPOBOJATCS HA PETYJIAPHOM OCHOBE IIOCIIE JIEKIIMOHHOIO U3JI0KEHUSI MaTepraa 1o TeMe.

[Ipy moarotoBke K ceMUHapaM, Ha KOTOPBIX IMpEANoJaraercsi NpoBepKa 3HAHUN B BUJIE
pelIeHus KecoB, 1ernecoo0pa3Ho 3a HECKOJIBKO JHEH /10 3aHATHS BHUMATEIbHO 1-2 pa3a npouu-
TaTh HYXXHYIO TE€MY, MOMbBITABIINCH Pa3o0paThCsi CO BCEMH TEOPETUUYECKHUMU TOJOKEHUSIMU U
npuMepaMu. Ecii BO3HUKIIM TPYAHOCTH, 0OpPAaTUTHCS 3a MOMOIIBIO K YU4eOHOM, CIpaBOYHON JIH-
TepaType WU K MpernoJaBaTeliio 3a KOHCYbTanueld. Bcro HakoIIeHHYI0 o TeMe HH(OopMaIiio
JKEJIaTeIbHO CUCTEMAaTU3UPOBaTh, COCTABUB YCTHO WM IMCBMEHHO IIJIaH-KOHCIIEKT OTBETA IO
KaX/IOMY M3 BOIPOCOB. 3a JIeHb JI0 CeMHUHapa HeoOXoauMo emre 1-2 paza npoduTarh Temy, Mo-
BTOPUTH OIPENIETICHHS] OCHOBHBIX MOHATUH, KJIaCCU(PHUKALMU, CTPYKTYphI U JIpyrue 6a3oBble MO-
noxenus. Llenecoobpa3Ho Tak ke MOAyMaTh M MPUTOTOBUTH MPE3EHTALUIO, KOTOPAsk IOMOXKET
BU3YalIM3upoBaTh AaHHbIE. [Ipyn moadopke MILTIOCTPaTUBHOIO MaTepHaia MOXKHO OOpaTUThCS K
HHTEpHET-UCTOYHUKAM.

BricTynnenne Ha ceMUHApPCKOM 3aHSATUU JOJKHO ObITh YETKUM, apryMEHTUPOBAHHBIM, HE
BBIXOJIUTH 3@ PaMKU MPOOJIeMbl U MOOYXIaTh ayAUTOPUIO K PACCMOTPEHUIO TUCKYCCUOHHBIX BO-
IIPOCOB, YKa3bIBasi Ha COOCTBEHHYIO Mo3uLMI0. K MoAroToBiaeHHOMY 3apaHee TEKCTY KenaTelb-
HO oOpalaThCs JIMIIb B cily4yae LUUTUpoBaHMs. [locie OCHOBHOTO BBICTYIUIEHHUS IO BOIPOCY
BO3MOXKHBI JIOIIOJIHEHUS, MOMpPaBKH, IUCKyccus. KpuTuueckue BBICTYIUIEHHS JOJKHBI OBITh
KOPPEKTHBI, T0OpoKkenaTenbHbl. B KOHIlE CEMHHApCKOro 3aHsATUs NpenojaBareib MOABOIAMUT
UTOTHU peIlIeHusl Keica, aHaIu3upyeT AOMYIIEHHbIE OUIMOKM U HETOYHOCTH, OL[CHUBAET MOJro-
TOBKY IPYIIIBI B IEJIOM U OTJENIbHBIX BHICTYAIOLIUX.

CamocrosiTenbHass paboTa CTYIEHTOB IO AMCLUUIIMHE COCTOUT B 0ojiee TIIATEIbHOM
W3YYEHUHU MPENTIOKEHHOTO MPENOJABATEIEM TEOPETUUECKOIO0 MaTepHUala, JaHHOTO Ha JIEKIIHAX
Ha OCHOBE BBUIOKCHHBIX B cucteMe Moodle npesenranuii. Bce HHCTpYKIMK 17151 BBITOJTHEHHS
pabot pa3memniensl B cucteme Moodle, Tak jxe T0MONHUTENBHO MPOTOBAPHBAIOTCS TIPETIoIaBaTe-
JIEM Ha 3aHATHSIX.

3amaun JUIsl CaMOCTOSTENIBHOTO PelleHns GOPMYIUPYIOTCS Ha JIEKIUAX M MPAKTUYECKUX
3aHATHSIX. B KadecTBe HUX JI0Ma CTy/E€HTaM IpeJlaraloTcsl KEMChl MM MPAKTUYECKUE 3a1aHHUS.
BriocnencTBum penienue 3TUX 3aJaHUll NpU HAJIMYMKM BOIIPOCOB CO CTOPOHBI CTYACHTOB pa3ou-
paeTcs Ha OCIEAYIOLNX 3aHITHSIX

[IpenogaBaTens OLEHUBAET WHIAMBUAYAIBHO PAa0OTy KaXKJIOTO CTYJEHTa Ha OCHOBAaHUU
IIPOBEJEHHBIX OIIPOCOB, PEIICHUS 33a/1a4 U TPOMEKYTOUHBIX KOHTPOJIBHBIX MEPOIIPUATHH.



YuebHo-MeTOANYECKOE 00eciedeHue
CaMOCTOSITEJIbHOM PA0dOTHI CTYIEHTOB 10 JUCHMILIHHE

Jnist camocTosTeNbHON PabOThl PEKOMEHIYETCs MOJB30BaThCs CISAYIOIUMHU pPeCypcamMu
WHTEpHET:

http://www.marketing.spb.ru/mr/ - npeacraBieHbl nprUMepbl MapKETUHIOBBIX HCCIIEI0BA-
HUW PBIHKA IO Pa3HbIM OTPACiAM, OATOTOBIICHHbIE PA3JIUYHBIMU Ar€HTCTBAMHU M KOHCYJIbTAH-
Tamu. Bce npuBeieHHbIE B HCCIIEIOBAHUAX JaHHbBIE PeaIbHbBIC U JOCTYIHBI OECIUIaTHO.

http://marketing.rbc.ru/ - ma caiite npeacTaBIeHbl aHATUTHKA U 0030PHI PHIHKOB, ITPOBE-
JICHHbIE KOMIIaHUEH POCOM3HECKOHCAITHHT

http://raexpert.ru/ - RAEX («Oxkcmept PA») — kpymnHeiimiee B Poccun MexayHapoIHOE
peiftuaroBoe areHTcTBO ¢ 20-netHeil ucropuei. RAEX («Okcnept PAy) sBisiercs nuaepom B
o0yacTu pelTHHrOBaHUS, a TaKXKe HCCIEAOBATEIbCKO-KOMMYHUKAIIMOHHON JAesTenbHOCTH. Ha
CEroJIHAIIHUNA JCHb areHTCTBOM IpucBOeHO Oosiee 800 MHIMBHUAYAIbHBIX PEUTUHTOB. DTO 1-€
MecTo u 6oree 45% oT o011ero yucia NpucBOeHHBIX peTuHros B Poccuu, 1-e Mecto no yuciy
pEUTHHTOB OAHKOB, CTPAXOBBIX M JM3UHTOBBIX Kommanuii, HII®, MuUKpoUHAHCOBBIX OpraHu3a-
[UH, rapaHTUHHBIX (OHJIOB M KOMITAHUN HE(UHAHCOBOTO CEKTOPA.

http://www.4p.ru/main/theory/

[loprasn, noCBsIEH COBPEMEHHBIM MOAX0JaM B TEOPUU U IpakTUKe MapkeTuHra. Couep-
KUT MaTepuai O MPOBOJMMBIX MAPKETUHIOBBIX MCCJIEI0BaHUAX. bolblioe BHUMaHUE YAeIseTcs
npoJiBr>keHuto B UHTepHeTe.

http://www.marketch.ru/

bnor o mapkerunre. 3amnucku MapkeTosora. Jta noadopka codupanach B TEUCHHE He-
CKOJIBKUX JIET U IPEICTaBJIsIeT cOOOW aBTOPCKUE MaTepHalibl, IPAaKTUYECKHE HAPAOOTKU U aB-
TOPCKHE KEHCHI.

http://www.marketing.spb.ru/

MapkeTHHroBbIi opTan «HUUKIoNeaAus MapkeTuHra». Ha ceropnsmnuil 1eHb Haubo-
Jiee TOJHOe cOOpaHue HayYHBIX CTaTeH, KHUT U aHAJIUTHYECKUX 0030pOB U3 00JaCTH MapKETHH-
ra. Ha caiite mpencraBinena obmmpHas 6uOnnMoTeka, CTpyKTYpUpOBaHHas 1O pa3/ienaM Mapke-
TUHTA.

http://www.fiolet-korova.ru/partizanskij-marketing/

CaiiT, IOCBSILIEHHBIH METOJIaM «I1apTHU3aHCKOT0 MapKeThHray. IlpeactaBieHsl METObI U
TEXHOJIOTUH, a TaK)Ke OTEeYECTBEHHbIE M 3apyOekHble puMephl ucrnonb3oBanus uieit Cera ['o-
JIMHA.

https://cloud.yandex.ru/services/datalens - sto cepBuc mis OusHec-aHamuTHKH. CepBHUC
MO3BOJIIET MOJKIIOYAThCSl K Pa3jIMUHbIM MCTOYHUKAM JAHHBIX, CTPOUTH BU3YyalHM3alMH, COOU-
paTh namobopasl U ASTUTHCS MOJydeHHbIMH pe3ynbTaraMu. C momonrsio Yandex Datalens Bbl
MOJKETEe OTCIIEKHUBATh IPOAYKTOBbIE U OM3HEC-METPUKU HANIPSAMYIO U3 UCTOYHUKOB, YTOOBI IIPHU-
HUMaTh PElIeHUs, OCHOBaHHBIE Ha JaHHbIX. Yandex Datal.ens He Tapudunmpyercs.
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