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B nocobuu npeacrapieHa nHGopmalius 1o OCHOBHBIM pasjeiaM
TUCHUIUIMHBL. PackpbiTa CyIIHOCTh MAPKETUHIOBOTO aHAJM3a, MPUBE-
JIEHa TUIOJIOTUS MAPKETUHTOBBIX HCCIICIOBAaHUNU U OIMUCAHBI OMPOC-
HbIE METOJIbl B MapKeTHUHTEe. PacCMOTpEeHBI OCHOBHBIE ATallbl BOJIIO-
uuu mapketunra. [Ipencrasiena kinaccuukanus pbIHKOB U BbIIENE-
HbI ©X 0coOeHHOCTU. OCOOBIN aKIIEHT JIeJIaeTCsl Ha Pa3IuYHbIX BUAAX
aHajau3a PHIHKOB M MApKETMHIOBOM IUIaHUpoBaHuU. [logpodHO Oxa-
paKTEpU30BaH OCOOBIN BUJ YIPABJICHYECKOW AEATEIbHOCTH, HAMPAB-
JICHHBIA Ha JOCTHKEHUE IIeJIel B JIOJTOCPOYHOM MEPCIEKTUBE, —
CTpaTEru4ecKuii MapKETHHT.

[Ipenna3zHaueHO sl CTYJEHTOB, HW3YYAlOIIUX JUCHUILIAHY
«AHanu3 ppIHKOB U MApPKETUHTOBOE TUIAHUPOBAHUEY.
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BBeageHue

AHanu3 PHIHKOB U MApKETUHTOBOE IUIAHUPOBAHUE SIBIISIIOTCS HEMPEMEH-
HBIMU aTpuOyTaMH JESTEILHOCTH JIFOOOTO MPEANPHUATHS, HAIIEICHHOTO Ha J0-
CTH)KEHHME BBICOKHMX pE3yJbTaTOB. [Ipy 3TOM mpoBeaeHUE UCCICAOBAHUM SIBJISI-
€TCS HadaJIbHBIM, a TUTAHUPOBAHHE — 3aBEPIIAIONINM 3TarioM (HOPMHUPOBAHUS
MApPKETUHTOBOW TMOJIMTUKH KOMITAHUM. EE€ yCNemHOCTh BO MHOTOM 3aBHUCHUT
OT TOI'0, HACKOJIbKO I'PAMOTHBIM OKXXETCSl aHAJIN3 CUTYalluu Ha LIEJIEBBIX PhIH-
KaX W aJICKBaTHBIMU — IIJIaHBI UX OCBOSHHS. be3 3Toro mo0bie MEpOnpHUsATHS
10 3aBOEBAHUIO PHIHKOB MOTYT OKa3aThCsl OCCIIOIC3HBIMHU.

JucuuniarHa «AHaau3 PeIHKOB M MApKETHHIOBOE IJIAHUPOBAHUE) MPE-
Ha3Ha4ueHa JUIS CTYJCHTOB, OOydYalommMXcs IO IporpamMMme OakalaBpuara
HamnpapieHus noarotoBku 39.03.01 «Conmonorus» mo npoduao «Opradusa-
1Sl U TIPOBEJICHUE COIMOJOTMYECKUX U MAPKETHHIOBBIX HcCCieaoBaHu». EE
M3y4YECHUE HAIPABJICHO HA MPUOOPETEHHUE CTYJCHTAMHM TEOPETUYECKUX 3HAHMI
B 00JlacTH MapKeTHHra W OH3HEeC-IUIAHUPOBAHUS, a TaKKE MPAKTHYCCKHUX
HaBBIKOB B chepe MCClIe0BaHUN PHIHKOB, UX IIPOTHO3UPOBAHUS U IIAHUPOBA-
HUSI MAPKETUHTOBOM AEATEIbHOCTH MIPEATIPUSITHS.

N3yuenuro kypca «AHaIM3 PHIHKOB U MAapPKETUHTOBOE IUIAHUPOBAHUE)
MPEIIECTBYET OCBOCHUE CTYACHTAMM TaKUX YyUE€OHBIX JUCHMIUIMH, Kak «Oc-
HOBBl PKOHOMHUKH W TIPUHATHSA PEUICHUIN», «IKOHOMHUYECKAs COLMOJIOTH,
«Opranuzanuss ¥ MPOBEICHUE COLMOJIOTHYECKOTO MCCICIOBAHUS», KOTOPHIC
3HAKOMAT HMX C OCHOBAMU SKOHOMMYECKONW TEOpHH, COLMAIBbHO-3KOHO-
MHUYECKON MPOOJIEMATUKOM, METOIaMU U IIPUEMaMU COIMOJIOTHUECKUX HUCCIIe-
JIOBAHU.

[lenb mocoOusi — PacKpbITh CYIIHOCTh MAapKETHHIOBOI'O aHAaW3a, BUJIbI
MAapKETUHTOBBIX HCCJEIOBAHUW M WX 3Tambl, OCHOBHBIC OMPOCHBIE METOJMbI,
JlanHO€ mocoOue MOMOXKET CTYJIEHTaM pa3o0paThCs B KJIaCCU(DUKAIIMU PHIHKOB
U BBIJICIUTh UX OCOOCHHOCTU, HAYUYHUTHCS aHAIM3UPOBaTh PHIHOK. Ocoboe
BHUMAaHHE YJEIACTCS PACCMOTPEHHUIO BOIIPOCOB MAPKETUHIOBOTO IJIAHUPOBA-
HUS U CTPATETMYECKOr0 MapKeTuHra. B mocoOum mpejcTraBieHbl KOHKPETHbBIC
MIPUMEPHI UCCIICTOBAHUM.

[TocoOue coaepXuT marepuaibl Mo 0a30BBIM TeMaM Kypca, BKIOYAET
BBEJICHUE B MAPKETUHTOBBIN aHAJIN3 U IUIAHUPOBAHUE, PA3/EIIbl O TUIIOJIOTUH
MapKETUHTOBBIX HCCJIEIOBAHNM, MAPKETHUHIOBBIC OMPOCHI, aHAJIU3 U CErMEH-
TUPOBAHUE PHIHKOB, CTPATETMYECKU MapKEeTHHT. I10CKOIbKY pa3Mep 1mocoous
OTPAHUYEH, a COACPNKAHUE N3yUaEMOUN AUCIUILIMHBI JOBOJIBHO IIUPOKO, B HETO
BOIIJTU BHIOOPOYHBIC TEMBI JIJISI U3YUYCHHUS.



B kaxxjom paznesie mocooust 1aeTcsi OMMCAHUE COACPKaHUS TEMbI U BbIJIE-
JISIFOTCSL KJIFOYEBBIE TEPMUHBL. [[OMUMO 3TOrO, CTyA€HTaM IpeIIIaracTcs OTBE-
TUTh Ha PsiJi BOIPOCOB JIJII CAMOIPOBEPKHA W BBIMNOJHUTH 3aJaHUS JJISI CaMO-
CTOSITEJILHOU PabOTHI.

Kaxnoe 3aHATHE COCTOUT M3 NBYX 4acTeu. [lepsas — TeopeTHUECKas,
B paMKaxX KOTOPOM pACKPBIBAETCS CYTh OCHOBHBIX IOHSTHUUA JUCUUTUINHBI.
JlaHHas 4acTh HalpaBiieHa Ha (OPMUPOBAHUE Y CTYJICHTOB 3HAHUI O TUIIOJIO-
TMA MAapKETUHTOBBIX HCCIEAOBAHUN, MAPKETUHIOBBIX OIPOCAaX, MAPKETUHIO-
BOM aHaJIW3€ U CTPATErMYECKOM IUIAaHUPOBAHMU. Marepual, mpeacTaBICHHbIN
B TMOCOOWH, TIOMOXKET YHMTATeJsIM MPOBOJUTH HUCCIEAOBAaHUSA MOTpeOUTenen
U pbIHKa B II€JIOM, OBJIaJIETh HaBbIKAMU OOBICHEHUS MPOIIECCOB, MPOUCXOIS-
IIMX B PA3JIUYHBIX €TO CETMEHTAX.

Bmopas wacms — mnpaxkThueckas, B KOTOPOl OTpadaThIBAIOTCS HAaBBIKU
aHaJIn3a OCHOBHBIX TECHICHIHMH U 3aKOHOMEPHOCTEW JWHAMHUKHU PBIHKOB. bia-
rojapsi BBIMOJHEHUIO 3aJaHUM JUII CaMOCTOSTENIbHOM paldOThl CTYJICHTHI
HAy4aTcsi OCYIIECTBJISATh CErMEHTHPOBAHWE MOTPEOUTETHCKUX PBIHKOB, OIH-
ChIBAaTh BEPOATHYIO MOJIENIb MOTPEOJIEHUs], BKItOUasi €ero o0beM, 3aTpaThl, Ka-
YECTBEHHBIEC XapPaKTEPUCTUKHU MPOJYKTa M MPOYUE OCOOECHHOCTH, OOOCHOBBI-
BaTh BHIOOP METOJOB MCCIEIOBAHUM IeIeBOM ayautopuu. Mcnonb3ys crenu-
aIbHbIE MHCTPYMEHTHI MapKeTHHTroBoro aHanmza (Marpuna GE, Gocronckas
MaTpuliia 1 Jp.), CTYAEHTHl Hay4aTCs aHAJIU3UPOBATh MPOIYKTOBYIO MOJUTUKY
IPEAIPUATUNA.

Kypc «AHann3 peIHKOB 1 MAPKETUHIOBOE IUIAHUPOBAHUEY» OPUEHTUPOBAH
Ha OCBOCHUE METOJIOB W MPUEMOB HCCIEAOBAHUN, KOTOPHIE OCYIIECTBISIOTCS
B paMKax TIOJIFOTOBKM IUIAHOB MApPKETUHTOBOM JEATEIBHOCTH U OU3-
HEC-TUJIAHOB IPEANPHUIATAN U UX CTPYKTYPHBIX noapasaeineHui. [loatomy B ero
paMKax HM3y4alOTCsS OCHOBBI CTPATErHYECKOTr0 MapKeTHHTa M OW3HEeC-TUIaHU-
pOBaHUs.

[IpennoxxeHHble B TOCOOMU 3aJJaHHsI MOKHO HMCIOJIb30BaTh I MPOBEE-
HUS TEKYIEW aTTecTalluy CTYJICHTOB, T. K. OHU MO3BOJIAIOT MPOBEPUTH Cop-
MHUPOBAHHOCTh psiia mpodeccuoHanbHbIX KoMmneTreHnui. [Ipaktuueckue 3amna-
HUSI BBITIOJIHSFOTCA B TPYNIIAX MO 4—5 YETIOBEK.

B koHI1e mocoOust npecTaBiIeH CIUCOK PEKOMEHTyEMOM JIMTEPaTyphbl, KO-
TOPBIN MO3BOJUT OOydYaromuMcs: 0osiee oApPOOHO pa3o0paThCs B U3ydaeMoi
TEME CaAMOCTOSITEJILHO, ONTUPASICh HA AKTyaJIbHbIE UCTOYHHKH.



1. AHa/IM3 U CErMECHTHUPOBAHHUE PBIHKOB

1.1. Kaaccugukayus pbIHK08 U UX 0CO6eHHoCcmu

Knaccugukaiust ppIHKOB MOYKET CTPOUTHCSI HA OCHOBAHUHU Pa3HBIX KpHUTE-
pHUEB, B KAUECTBE KOTOPBIX MOT'YT BBICTYIIATh!

* xapaxmep npodykma (pPbIHOK TOBapOB W YCIYT, IIEHHBIX Oymar, Tpyna,
BaJIIOThI; THPOPMALIMK; HAYYHO-TEXHUYECKUX pa3pabOTOK, UJIeH U T. I1.);

* ompacnegas npuradnexncnocms (ABTOMOOWIBHBIN, TIPOJIOBOJILCTBEHHBIH,
PBIHOK HEJABUKUMOCTH);

* ceozpaguueckoe nonodcenue (MECTHBIA, PETHOHANIbHBIN, HAlMOHAb-
HBII, MUPOBOH);

* xapaxmep npooadc (pPO3HUUHBIN, OITOBBIH);

* mosapHule epynnol (TOBApbl IPOU3BOJICTBEHHOTO Ha3HAUCHHUS; TIOTPEOH-
TEJIbCKUE, CHIPbEBBIE);

* CYOBEeKMbl PIHOUHBIX omHOoweHull (PIHOK TOKYTATeNs, MPO/IaBIa, Toc-
YUPESIKICHHUH);

* cmenensb KouKypenyuu (MOHOIIOJIMCTUYCCKUH, OJMTOTOINCTHYCCKUH,
PBIHOK COBEPIICHHON KOHKYPEHLHUH U T. I1.);

» cmenenb Hacviyennocmu (PaBHOBECHBIN, Me(PHUIMTHBINA, H30BITOYHBIHI
PBIHOK);

* 1eeanvHocmy (JIETANBHBIN, HeJIETaTbHBIN, WIIH «TCHEBOW», PHIHOK);

* cmenenv KoHyenmpayuu (BBICOKO-, CpEIHE- W HHU3KOKOHICHTPHUPOBAH-
HBIC PBIHKN);

 cmenens 3penocmu (HEpa3BUTHIN, POPMUPYIONTHIICS, pA3BHUTHIHI pBIHOK)l.

Hcxonst n3 0ObEKTHON KIAaCCHU(PUKALIMK, BBIICIAIOT TPU OCHOBHBIX THIIA
PBIHKOB: mM06aposé u yciye, pabodeu cuibl u Kanumanoe”, IIEPBBIN U3 KOTOPBIX
TaK)Ke MOJApa3AeNsieTcss Ha JABa OTIEIbHBIX pblHKA. CB0OOOIA MEpenBUKEHUS
TOBapoOB, YCIYT, KallUTAJIOB U pa00YEll CHUIIBI JIeKajla B OCHOBE UICOJIOTHH €B-
poneiickoii (EBponeiickuii Coro3), a mo3aHee — U JPYTrUX pEerHOHAIBHBIX Ba-
PHAHTOB PKOHOMUYECKOW nHTerparuu (EBpasuiickuil SKOHOMUYECKOW CO03).

B mpakTtuke MapKeTHHIOBOM IEATENBHOCTH IOJy4YWsa PACIpPOCTPAHCHUE
cyObekTHasl Kimaccudurarnus peHKOB (MO0 CyOBEKTaMU PBHIHOYHBIX OTHOIIIC-
HUI1), B paMKaX KOTOPOU BBIACIISIOT TPH OCHOBHBIX THIIA PHIHKOB:

! MapxkeruHr: yueOnuk s By30B / C. U. boxyk ap. Canxt-lletepOypr: Ilutep,
2012. C. 27-28.

2 Kapnosa C. B. MapkeTtusr: Teopusi u npakTuka: y4e0. mocodue ajs By30B. Mockaa:
FOpaiit, 2023. C. 35. URL: https://urait.ru/bcode/531483 (nara obpamenus: 17.05.2023).
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» «BtoCy», umu Business to Customer, — OusHec Ui KJIWUEeHTAa WIM KOHEU-
HOTO MMOTPeOUTEIS,

* «BtoB», unu Business to Business, — mpopaaka TOBapoB M yCIyT APYTHM
KOMIIaHUSIM,

* «BtoG», unu Business to Government, — mpojaka TOBapoB M YCIYT TOC-
CEKTOpY.

OOBbenMHEeHNE BTOPOrO U TPETHETO TUIIA PHIHKOB MO3BOJISIET CBECTH BCE UX
MHOTOOOpa3ue K JBYM OCHOBHBIM PAa3HOBUIHOCTSIM: NOMPEOUMENbCKOMY
(MacCoBBIi PBIHOK) W KOPHOPAMUBHOM)Y PbIHKY, TIOCIEAHUM M3 KOTOPBIX
BO MHOTOM COBHAJAE€T C PHIHKOM TOBAapPOB MPOU3BOJACTBEHHOTO HA3HAUCHMUSI.

Yaiiie Bcero MapKkeToJIOTH UMEIOT JIEJI0 UMEHHO C TOTPEOUTEIIbCKUM PhIH-
KOM, r1ie 9p¢heKTUBEH MACCOBBIM MAPKETUHT, OPUCHTUPOBAHHBINA Ha OOJbIINE
IpyIIbl HaceJaeHusa. Ha KoprnopaTUBHBIX phIHKaX MAapKETHUHT UMeEET crenudu-
KY, CBSI3aHHYIO C OPUEHTAIlME€ HA KOHKPETHOI'O KJIMEHTA.

B ocHOBe cyOBeKTHOM KilacCU(UKAIIMU PHIHKOB JIEKaT OCOOCHHOCTH B3a-
MMOOTHOIIEHUN MEXIY YYaCTHHKAMHU PBIHOYHBIX OTHOIIeHW. Ha maccoBbix
(«BtoC») prIHKaxX KOMMEpPUYECKHE B3aHMOOTHOIICHUS CYIIECTBYIOT MEXIY Op-
raHu3aliel U KOHEYHBIM MOTpeOUTENIeM, MOKYMHAIIIMM TOBap i yAOBIE-
TBOPEHHS CBOMX MOTpeOHOCTEeH. OOBEKTOM HMX B3aMMOOTHOIICHHM SIBISETCS
TOBAp WJIM YCIyTa, KOTOPYIO KOMIAHUS IPOJIAET CBOEMY KJIMEHTY.

MaccoBbIil pHIHOK MOJIpa3yMeEBACT MPsIMbIE MPOJAKHU KJIUEHTAM C MHUHU-
MaJbHBIM YHCJIOM TMOCPEIHHKOB WU BOOOIE 0€3 HUX, YTO MO3BOJISIET yCTa-
HAaBJINBAaTh KOHKYPEHTHBIE LIeHbl. Ha Takux phIHKaX OPUMEHHMBbI TEXHOJIOTUH
MaccoBOTO MapkeTuHra. OCOOCHHOCTSIMU MAaCCOBBIX PHIHKOB SIBJISIFOTCSI KOPOT-
KU LUK OpOJIa’k, OTHOCUTEIbHO HU3KAas 3HAYMMOCTh i1 KOMIAHUHM KOH-
KPETHOT'O MOKYTATENsl, UCIIOIb30BAHUE «TUIIOBBIX» MAPKETUHTOBBIX PEILICHUI.

Kak crnencrBue, Ha OTPEOUTENBLCKUX PhIHKaX 3((EKTHUBHA MaccoBas pe-
KJIamMa, KOTOpasi HEPEJIKO OKA3bIBACT BIIMSIHUE HA LIEJIEBYIO ayJUTOPHIO 32 CUET
U3BECTHOCTU KOHKPETHOTOo OpeHja. KomnaHuu Ha mMOTpeOUTENIbCKUX PhIHKAaX
OPUEHTUPYIOTCS Ha PBHIHOK B II€JIOM, KOTOPBI CErMEHTHPYETCS B COOTBET-
CTBUM C MOTPEOUTEIHLCKUMH MPEANOUYTCHUSIMU OTHAEJIBHBIX TPYMNI KIHEHTOB
(cerMeHToB)".

KopriopatuBnsiii («BtoB») pbIHOK OTIHMYaeTCs OT MOTPEOMTEIBCKOIO TEM,
YTO MPOJAKUA TOBAPOB U YCIYT OCYILECTBIISIFOTCS HE MAaCCOBOMY, @ KOHKPETHOMY
(MHIUBUAYaJTbHOMY) TOTPEOUTENIO, B POJU KOTOPOTO BBICTYMAIOT PA3JTMYHBIX

3B2C (business to customer) // Bce o Process Mining ot ProcessMi. 29.10.2020.
URL:  https://processmi.com/terms/b2s-business-to-customer/  (mata  oOparieHus:
17.05.2023).


https://processmi.com/terms/b2s-business-to-customer/

MaclTaboB MPENPUSTUSI, OpraHU3alMKM, a UHOT/IA U YaCTHBIC JIUIA, KOTOPHIC
B CHIIy 00bEMOB MOTPEOJICHUS TIOTYUYalOT PaBHBIA C KOPHIOPATUBHBIMU KJIMEHTA-
MU cTaTryc. Paznuuusi B 1jiaHe TOCTaBOK TOBAPOB (YCIIYT) JUIsl OCYIIECTBIICHUS
KOMMEPYECKOHN JIEATETLHOCTH U COOCTBEHHBIX WJIM WHBIX HYXKJ KOMIAHUU, OT-
MEYaeMbl€ B M3JIaHHSX IO MapKeTI/IHFy4, HE SIBJSIIOTCSI CYLIECTBEHHBIMH, IIO-
CKOJIbKY KOHEUYHBIM MOTPEOUTEIEM BBICTYIIAET HE YACTHOE JIALO”.

Ha xoprnopaTuBHBIX phIHKAX, KaK MPaBUJIO, HEBBICOKA d(PPEKTUBHOCTh MaC-
COBOM peKJIaMbl U, HAMPOTUB, 3P(HEKTUBHBI JINYHBIE KOMMYHHUKAIIUU MEXKTY TO-
KyrnaTtejaeM U npojaBiioM. KitoueBbIMH OCOOCHHOCTSMM KOPHOPATUBHBIX MPO-
T SIBIISIIOTCS OOJIBIIOE 3HAYECHUE 1ICHBI, TUYHOCTh MPOJIaBIia, caM IMPOLEecC Be-
JIEHUs IEPETOBOPOB, MHOTOIIATOBBIA MPOLIECC MPOJIAXK, KOTOPBIM HA CTOPOHE TO-
KynaTesis MOXKET BKIIF0YaTh 10 S—7 aranoB. Kak cieacrsue, Ha KOPIOPATUBHBIX
pPBIHKaX OOJIBIIYIO POJIb UTPAET MEPCOHAIM3AIMS MPEJIOKEHUS, BO3MOKHOCTH
KOTOPOW Ha MaCCOBBIX PBIHKAX CYIIECTBEHHO orpaHquHHG.

MaccoBblil PBIHOK TPOIIE M3y4aTh METOJAMU CTATUCTHUYECKOrO aHAIN3a,
KOTOpbIE Ha KOPHMOPATHUBHBIX PHIHKAX MPUMEHHMBI JIMIIb MPU HATWYUU OO0Jb-
IIOTO YHCla KIMEHTOB. Yale BCEro CTATUCTUYECKHWE METOJBI MCIIOJIb3YIOTCS
B OTHOIIEHUM JJOCTATOYHO MHOTOYHCIICHHBIX MaJIbIX U CPEIHUX MPEATPUITUH.
Takue ke 0COOEHHOCTH UMEIOT METOIbI MPOABMKCHHUS U MAPKETUHIOBBIE KOM-
MYHHKaIIUU, KOTOPbIE B MACCOBOM (hopMaTe UCIOJIb3YIOTCS JUIIb IPU HATHMYNU
y KOMITAaHUH B KOPIIOPATUBHOM CETMEHTE OOIIMPHON KIIMEHTCKOU 0a3bl.

Ocoboe MecTo B cucteMe CyObEeKTHOW KIacCU(UKALMKU 3aHUMAET PHIHOK
«BtoGy», mnn «Ou3HEeC I MpaBHTEIbCTBA (TOCYAapcTBay»), MOApPa3yMeBalo-
M TOBApPbl U YCJIYTH, NOCTABJISIEMbBIE JUII OPTraHU3AMNA U YUPEKICHUN TOC-
cekTopa. Ero 0COOEHHOCTBIO SIBISIFOTCSA, C OJHOM CTOPOHBI, CJIOYKHAsI MHOIO-
CTyIleHYaTas CUCTEMA 3aKyNOK, TEHJAECPOB U MIPUHATHS PELICHUH, a C IPyrol —
OTpOMHAs POJb aJMHUHUCTPATUBHOIO pECypca M JOJITOCPOYHBIX, PETYIISIPHBIX

‘Busmec gt GusHeca (B2B) //  Bammckn  MapkeTolnora. URL:
https://www.marketch.ru/marketing_dictionary/marketing_terms_b/b2b/ (mara oGpare-
aus: 17.05.2023).

° B tom ciydae, €ClIM CTaTyC KOPIOPATUBHOIO KJIMEHTA B CUITy 00beMa MOTPEeOICHUS
TOBapoB (yCIIyT) MOJIy4aeT YacTHOE JIMI0, €ro JEATEIbHOCTh HEPEAKO TaKXKe CBsI3aHa
C BECACHUCM Hp@ﬂHpHHHM&TCJ’IBCKOfI ACATCIIbHOCTH, KOTOpAasd 110 TCM HJIM MHBIM IIPUYXMHAM
O(I)OpMJ'IHeTCH KaK JCATCIIbHOCTDb YaCTHOI'O KJIIMCHTA.

®B2B: uro 3T0 M uem oTmmuaercs oT b2¢ // Bumsmec.py. 11.02.2020. URL:
https://www.business.ru/article/2125-b2b-chto-eto (mata oopamenus: 17.05.2023).
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B3aMMOOTHOIIICHU, YCTAHABIMBAEMBbIX IMOCTABIIMKAMH 3THX YCIyTr C BJACT-
7
HBIMU CTPYKTYPaAMHU .

Knrouesvie cnosa: peiHku, kiaccudukaius, CyObeKTbl PHIHOUYHBIX OTHO-
IMIEHUH, «OU3HEC IS KIIMEHTa», «Ou3HeC 111 On3Hecay, «Ou3HeC sl Tocyaap-
CTBa», MOTPEOUTENbCKUM (MaCCOBBIN) PHIHOK, KOPIIOPATUBHBIN PHIHOK.

Bonpocwt ona camonposepku

1. ITo KakKuM KpUTEPUIM MOKHO KJIaCCU(UIIUPOBATH PHIHKU?

2. Ha xakue rpynmsl JeisaTcs PhIHKA B COOTBETCTBUU C CYOBEKTHBIM ITO/I-
X0JIOM K MX Kiaccudukaiuu (mo cyobeKTaM pbIHOYHBIX OTHOIICHH)?

3. B dem 3akirogaercss 0COOEHHOCTH MapKETUHTa Ha MacCOBBIX (TIOTpeOu-
TEJbCKUX) PhIHKAX ?

4. IToueMy Ha KOPHIOPaTUBHBIX phIHKAX Hed((PEKTUBHA MaccoBas pekiama?

3aoanue 0na camocmoamebHoll padomol

1. IToAroTOBHTE CIIUCOK M3BECTHBIX BaM MOTPEOUTEIHLCKUX U KOPIIOPATHB-
HBIX PHIHKOB.

2. Ha ocHoBanuu HaOmtoneHuit 3a pekinamoit B CMU u cetn UnTepHeT co-
CTaBbTE IMEPEUYEHb CPEJCTB KOMMYHHUKAIMU (TEIEBUIACHUE, PaJNo, HapyKHAs
peKsiamMa u T. 11.), KOTOPbI€ UCTIOJb3YIOTCA Ha ATUX PHIHKAX, U BBIICIUTE CPEIU
HUX MpeodIaaaronye s KakK/I0To TUIa PhIHKA.

1.2. AHaau3 PbIHKO8 U MApKemuH2080€ ni1dHuUposdaHue

AHalIM3 TEHJICHIIMI pa3BUTHS PHIHKOB MPHU3BAaH TOKa3aTh IMEPCIEKTHUBBI
Y BO3MOKHOCTU Pa3BUTHSI KOMIIAHWH, a TAK)KE PUCKH, KOTOPbhIE MOTYT €€ OXKHU-
nath. Cpenu pa3audyHbIX TUIIOB MApKETHHTOBOTO aHaM3a BBIJCISIOT KOHb-
IOHKMYPHLIU U cmpame2uieckull, OTIIMYAIONIUecs Kak METoJaMu, Tak M, TJiaB-
HBbIM 00pa3oM, rTyOMHOW aHAIMTUYECKON NpOopadOTKX MHPOpMAITUH.

Konvionkmypuoui ananu3z, Kak NpaBuio, OCYIIECTBIISIETCSA B IENSIX Onepa-
TUBHOTO YIIPABJICHUS MPEANPUITHEM U MOTOMY Oa3zupyeTcsi Ha TEHIACHIIMSX,
KOTOpbI€ HAOIIOAAIOTCA HA PHIHKE B JJAHHOE BpEeMs WJIM K€ HaOJIIOJaIUCh
B HEJIaBHEM IIPOIUIOM (daIle BCEro B JaMamna3oHe roga — ABYX JjeT). OaHo
U3 TJIaBHBIX TPEOOBAHUI K HEMY — 3TO ONEPATHUBHOCTD, T. €. MPEAOCTABICHUE

"Busmec gms  rocymapctBa  (B2G) //  Sammcku  mapkeromora.  URL:
https://www.marketch.ru/marketing_dictionary/marketing_terms_b/business-to-
government/ (mata oopamenwus: 17.05.2023).
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AHAJIUTUYECKUX JOKYMEHTOB K CTPOTO ONPEACICHHON aaTe, B CBA3U C YEM
JAHHBIA BUJ| aHAJIN3a TAK)XKE HA3BIBACTCSI ONepamueHbIM.

Cmpameauyeckuii aHanu3 OCyIECTBISETCS B paMKaxX J0JTOCPOYHOTO, CTpa-
TErMYE€CKOr0 YIpaBJiICHUS] MPEANPUATUEM, MPEIOIaraollero MIaHuPOBaHUE
MAapKETUHTOBBIX MEPOIPUATHN. HYamie BCero TakoM aHajv3 BBINOJHSIETCS B paM-
Kax pa3pabOTKu OM3HEC-TIJIaHa, PACCUMTAHHOIO KaK MUHUMYM Ha CpeIHECpou-
HYI0 (KaK IIpaBUjIo, OT TPEX JIO IISITH JIET) MEePCIEKTUBY U TPeOYIOIIEro MpoBe/Ie-
HUs OoJiee TITyOOKUX, YEM B XOJI€ OTIEPAaTUBHOTO aHAN3a, UCCIEAOBAHUN PHIHKA.

[To sTO¥ mpUYMHE CTpaTErHYeCKUil aHaIn3 uMeeT 0oJiee ITyOOKYIO CTaTH-
CTHYECKYI0 0a3y, KOTOpash MOXET OXBaThIBaTh MEPHOJ OT HECKOJBbKUX OJu-
KAUIIUX JIET 0 ACCATUICTUN U Oosee (B 3aBUCHUMOCTH OT OTPacieBON MpH-
HAJIJICKHOCTU PHIHKA, & TAKKE HAIMYMS HEOOXOAUMOM CTaTUCTUKH). Takue uc-
CJICIOBAHMS TIO3BOJISIIOT OCYIIECTBIATH 00jiee 0OOCHOBAHHBIN MPOTHO3 Pa3BU-
THSI PHIHKOB Y PHIHOYHBIX MO3UILIMI KOMIIAHUH, TOYHOCTH KOTOPOTO BO MHOTOM
3aBUCUT OT KA4eCTBa U TJIYOHMHBI PETPOCIIEKTUBHOM MH(POpMAITUH.

B pamkax ¥ KOHBIOHKTYPHOT'O, U CTPATETMUYECKOr0 aHAIN3a MCIOJIb3YIOT-
C pa3IMYHBIE METOJbl, KOTOPBIE BKIIOUYANOT aHAIU3 OUHAMUKU PbIHKOS,
T. €. U3MEHEHUSI PHIHOYHBIX MMOKa3aTeJae BO BPEMEHH, aHAIU3 emMKocmu (00b-
emMa) u cmpyKmypuvl pblHKd, IPU3BAaHHBIN OLIEHUTh €ro MOTEHLHAI U pacnpee-
JIEHUE JIOJI€d MEXK]y YYaCTHUKAMH, KOHKYPEHMHblIU aHAIU3, HAIPaBICHHBIN
Ha BBISIBJICHUE KOHKYPEHTHBIX ITPEUMYIIECTB U HEe0CTaTKOB. Kpome Toro, nc-
MOJIB3YETCS LIENBIA P IPYTUX METOJMK, TAKUX KaK yeHogvle UCCae008aHUsL,
ananu3 d¢hgekmusnocmu peknamvl U KOMMYHUKAYUL, nogedeHUus nompeoume-
Jlell U puckos, KOTOpPhle MOTYT OXKUJaTh KOMIIAHUM B XOJ€ KOHKYPEHTHOM
OOpHOBI.

Bmecte ¢ Tem cTparermueckuil (CUTYallMOHHBIN) aHAIU3 BKIIOYAET PSiI
CIEUAIBbHBIX METOUK, IPEeAHA3HAYEHHBIX JJIs1 OIIEHKH MOJI0KEHUS KOMITaHUU
Ha PBIHKE, BOBMOXKHOCTEN U MEPCHEKTUB €€ pa3BuTUsd. B Ux uucne arnaius pui-
HouHou Mukpo- (cama ¢upma, e€ noApa3ieNIeHus], IeJIOBbIEe TapTHEPHI, KINECH-
Thl W KOHKYPEHTBI) WM Makpocpeowvl (reorpaduueckasi, HAyYHO-TEXHOJIO-
ruyeckasi, geMorpaduueckasi, SKOHOMUYECKas, MOJUTUKO-TIPABOBasi, COIMO-
kynbTypHast curyanus), SWOT-auaruz (aHanm3 TpeUMyIIecTB, CIa00CTEH,
BO3MOXxHOCTeH U yrpo3), PEST wiu STEP-ananuz (ot anrn. Policy, Economy,
Society, Technology), opueHTHpPOBaHHBIM Ha OLICHKY BHELIHCH CpeIbl KOMIIA-
HUU U MHOTHE npyme8.

8 KapaceB A. Il. MapkeTHHTOBBIC HCCIICIOBAHUS M CUTYAITMOHHBIA aHAIN3: YICOHHUK
¥ TpaKkTUKYM Juis By3oB. MockBa: FOpaiit, 2023. C. 200-207. URL: https://urait.ru/
bcode/511401 (narta obpamenus: 17.05.2023).
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HccnenoBanus peIHKOB UTPAIOT KJIIOUEBYIO POJIb B MAPKETUHTOBOM ILjIa-
HUPOBAHUU, KOTOPOE SIBIISIETCSA BAXKHENIIEH YACTHIO MOJTOTOBKH IJIAHA Pa3BU-
Tus (OU3HEec-IUIaHa) npeanpusaTvs. be3 3HaHusi PIHKOB, MO3BOJIAIONIETO OTBE-
TUTh Ha BOIIPOCHI, KTO UMEHHO, B KAKOM 00bEME U MO0 KaKUM IMpUIMHaAM OyAeT
MOKyIaTh €€ MPOIYKIIHIO, OyAyIliee KOMIIAHUU MOKET OKa3aThCs MO/ YTPO3OH.
[Inoxoe 3HaHUE PHIHKOB, HEJJOCTATOYHBIC YCUJIUS IO UX U3YUCHUIO SIBIISIOTCS
OJHO} M3 [VIABHBIX IPHUYMH HEYJay MHOTUX OU3HEC-IIPOCKTOB .

Ctporux mnpaBuji MOJATOTOBKM MAapKETHMHTOBOM YacTH OW3HEC-TUIAHOB
HE cyliecTByeT. BMecTe ¢ TeM 110001 MPOSKT HAIIPSIMYIO 3aBUCUT OT COIIUAITb-
HO-DKOHOMHYECKOW CUTyallMM B CTPAHE WM PETHMOHE, € OH pealu3yercs.
[ToaTOMy MOATrOTOBKY MAapKETHHIOBOrO IUIaHA CJIEAYET HayaTh C €€ aHaau3a.
B a1y yacth ucciaeoBaHus, KaK MPaBUjio, BKJIIOYAIOT CICAYIOIINE MyHKTHI:

- KpaTKoe onucaHue reorpaduu peruoHa (CTpaHbl, TPYIIIbI PETHOHOB);

- ONUCAHUE MOJUTUYECKON CUTYAIIMU U CTPYKTYPhI OPTaHOB BJIACTH;

- onUcaHue JeMorpaduieckoi CUTyauu;

- OCHOBHBIE MAKPO3KOHOMUYECKHUE MMOKA3ATENM:

- BaJIOBBIN BHYTPCHHMI (PETHOHAIBLHBIN) IPOAYKT;

- OTpacjeBasi CTpyKTypa SKOHOMUKH;

- CTPYKTYpa MPOMBIIIJIEHHOCTH U YPOBEHb €€ Pa3BUTHS;

- CTPYKTYpa 3aHATOCTH HACEIICHHUS;

- CpEJIHUI YpPOBEHb 3apabO0THOM TIJIaTHI;

- HaJTMYue 0COOBIX SKOHOMUYECKUX 30H U T. TI.

MoskeT KazaThbCsi, YTO OOJIBIIMHCTBO 3TUX MapaMeTPOB HE OCOOCHHO BIIU-
SIOT Ha KOHKPETHBIM OusHec-mpoekT. Ha camom nene coruanibHO-3KOHO-
MUYECKas U OOIIECTBEHHO-TIOJIMTUYECKAsI CUTyallls HE MOKET HE OKa3bIBaTh
CYIIIECTBEHHOTO BO3JEHCTBUS HA JIEJIOBYI0 aKTUBHOCTh. MI3BECTHO MHOTO Ciy-
4yaeB, KOrjJa HEJ0OICHKA MOJUTUYECKUX PUCKOB HAa CTAJIMM 3alycka MPOEKTa
BIIOCJIEJICTBUU BeJia K MOTepe OU3HECa U BIOKEHHBIX B HETO CPECTB.

BTOpbIM MyHKTOM IJIaHA MAPKETUHTA SIBJISIETCA AHAAU3 PbIHKA.

- 1IEJICBOM PHIHOK, YPOBEHb U TCHACHIIUM €TI0 PA3BUTHS;

- CTPYKTYypa U JMHAMHKA pbIHKA (0OCOOEHHOCTH YCTpPOMCTBA, TEMIIBI U Ha-
MPaBJICHUS Pa3BUTHUS);

- OCHOBHBIC YUYaCTHUKH PHIHKA;

- 0COOEHHOCTH KOHKYPEHIIUY;

- CTPYKTypa cOBbITa.

® Jlomapesa A. M. Busnec-manupoBanue: yueGHUK s By30B. Mocksa: IOpaiir,
2023. C. 51. URL: https://urait.ru/bcode/517990 (nara oopamenns: 18.05.2023).

10



KitoueBas 11eib aHaIM3a phIHKA 3aKJII0YAETCS B TOM, YTOOBI MMOKA3aTh, YTO
npeajiaraéMble KOMIIAHMEW MPOIYKThl WM YCIYTd HMMEIOT PBIHOK CObITa
Y Ha 3TOM PBIHKE CYIIECTBYET BO3MOXKHOCTh JOOUTHCA yCIexa.

B xone aHanwm3 phIHKA PacCMAaTPHUBAIOTCS KaK €ro KojuuecmeeHHvle (eM-
KOCTh (00bEM) phIHKA B HAaTYpPaJIbHOM U JICHEKHOM BBIpaXKeHHH, (pa3a KU3HEH-
HOTO IUKJIa (POCT, CTarHaius, craj), ypoBE€Hb HACBHIIIECHUS, TEMIIBI POCTa, TPO-
THO3BI Pa3BUTHSI), TAK U KauecmeeHHbvle Xapakmepucmuky (MOTpeOHOCTH KITHEH-
TOB, MOTHUBBI COBEPILICHUS IOKYTIOK, CJIOKHOCTH JOCTYIIA HA PBIHOK U T. II.).

KiroueBoii mokaszarenb OM3HEC-IUIaHA, OT KOTOPOTO BO MHOI'OM 3aBHUCSIT
NEPCIICKTUBBI KOMIIAHUU HA PhIHKE — ero emkocmb (00bem), KOTopast MOKET
OBITh peanvrol (peallbHBbIM TOJ0BOM 00BbEM peaM30BaHHON Ha PBIHKE MPO-
OYKIHMH) U nomenyuanvhoi (BO3MOXKHBIM 00beM peaau3alid UCXOIs U3 M-
HAMHUKH PBIHKA).

Pacnpenenenue noneir (yAeabHOrO Beca) PEATIM30BAHHON MPOIYKIIMU
(yciyr) y4acTHMKOB pbIHKa OT €ro oOmiero oorema (QopMupyeT CTPyKTypy
pBIHKA, KOTOpas TaK)KE€ MOXET BBIPAXXaTbCsl B HATypajJbHOM WU JIEHE)KHOM
HSKBUBAJICHTE.

B MapkeTHHTrOBOM IJIaHE HEOOXOAUMO OTPA3UTh PHIHOUYHYIO J0JIH0 (PUPMBI
U MPOTHO3 €€ M3MEHEHHUs] UCXOJs U3 JUHAMHUKHA PbIHKA W IUIAHOB Pa3BUTHSL.
PbiHOouHas 107 MOXKET OBITh HCIOJB30BaHA KaK OCHOBAHHWE JIsi TIPOTHO3a
o0beMa Mpoaax, KOTOPHIM, BIPOUYEM, MOKET ObITh pACCUUTAH U APYTUMH Me-
TOAaMU (Ha OCHOBAHUM BPEMEHHBIX PAJIOB MPOJAX 32 MPEAIICCTBYIOIIUHN Te-
PUOJ U T. IL.).

TpeTbM MYHKTOM MapKETUHTOBOTO IJIaHA SIBJISICTCS aHanu3 nompeobume-
nieu, T. €. UENEBBIX TPYII KIUEHTOB, KOTOpbIE OyAyT MOKYNaTh MPOAYKIIUIO
npeanpusatus. Ero HeoOXOAUMBIM 3JIEMEHTOM BBICTYIIAET Ce2MEeHMUPOBaAHUe
— pazjielieHue KJIMEHTOB Ha T'PYMIbI MO OMPEACICHHBIM OCHOBAHUSAM, KOTO-
pBbI€ SIBIISIIOTCS] 3HAYUMBIMU C TOYKH 3PEHHUS TTPOJIAXK.

3amaun CeTMEHTUPOBAHUSI — Pa3/ICIUTh PBIHOK Ha TPYIIIBI (CETMEHTHI),
OTPEICIIUTh UX XapPAKTEPUCTUKHU, MOKYIATEIbHYIO CIIOCOOHOCTh U BHIOpATh TE
U3 HUX, OXBAaT KOTOPBIX JacT Hauboibmui 3pdekt. OT npaBUILHOrO BEIOOpA
L[EJIEBBIX PHIHKOB BO MHOI'OM 3aBUCUT KOMMEPUYECKHI yCIIEX MPEAIPUATHS.

B MapkeTHHroBoi 4acTu OW3HEC-IUIaHA YKAa3bIBAIOTCS HMPUHYUNBL Ce2-
MEHmMUpPOBanusi, OCHOBHble ce2MeHmbl, yenegvle (Hanboyee NPUBIEKATENb-
HBIE) pbIHKU W UX OCOOCHHOCTH, AHAIU3UPYETCS NPUBIEKAMENbHOCMb NpO-
OyKyuu JUIsl IpeJICTaBUTENICH pa3IMUHBIX CErMEHTOB. B mporiecce cerMeHTH-
pOBaHUs HEOOXOJIUMO OTBETUTH Ha TJIaBHBIE BOMPOCHI: KTO UMEHHO SIBJISIETCS
KJIMEHTOM (KJIMEHTaMHu) (GUPMBI U TTOYEMY OHHU JOJDKHBI KYNUThH Ipejsiarae-
MBI UM IPOAYKT.
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«Knaccuueckue» KpUTEpUN CETMEHTUPOBAHUS MPEANOJIAraloT pa3ieieHue
YACMHBIX KIUEHMO8 TI0 2e02PahuiecKum, IKOHOMULECKUM, 0eMocpapuyeckum,
NnoBeOeHUeCKUM U NCUX0ZpaPuUeckum NpusHaAKam', a KOPIOPATHBHBIX —
0 ropududeckou gpopme, pazmepy (10 YUCIy COTPYIHUKOB, 000POTY, reorpa-
bun), ompacnesoti npurHaoreHcHocmu, 0ovemam nompebieHus, NPUHOCUMOM)
00Xx00y U T. 1I.

B 3aBUCMMOCTM OT TUMa PBIHKA, €r0 €MKOCTH, TCHACHIUWU pa3BUTHUS,
YPOBHSI KOHKYPEHIIMM U JIPYTUX MapaMeTpoB HEOOXOIUMO BbIOpaTh HamOoJliee
BaKHBIE KPUTEPHHU, HAIPUMEP YPOBEHb KOHKYPEHIIMU W Teorpadus phIHKA.
[Ipu mpounx paBHBIX YCIOBHUAX MEPCIEKTUBHI BEICHHUS OM3HEca ropasno 0OJia-
TONMPUSITHEE HA TE€X PBIHKAX, TJIe HUXKE YPOBEHb KOHKYPEHIIMH W BBIIIE MPU-
GbUIb'. B TO e BpeMms, eclii KOMIAHHS SIBISCTCS OOLICHALMOHAIBHOM
U CTPEMUTCS OXBAaTUTh CBOUM IPUCYTCTBHEM BCE€ PETHOHBI, COOOPAKECHUS
MPUOBLIN MOTYT OTCTYIHUThH HAa BTOPOM ILJIaH.

KoHeuHBIM pe3yJIbTaTOM CErMEHTUPOBAHUS JIOJDKEH CTaTh BHIOOP IEIEBBIX
CErMEHTOB U WX aHAJINU3, O3BOJIIOIINI CTPOUTh MAPKETUHIOBYIO CTPATETHIO.

UeTBepThlid pa3fien MiaHa MAPKETUHTA — AHAIU3 KOHKYPEHMHOU CUumya-
yuu. Ero cimemyer HadyaTh ¢ COCTaBJICHMS CIHMCKA BCEX PEaJbHBIX U MOTECHIU-
ATbHBIX KOHKYPEHTOB, C KOTOPBHIMU KOMIIAHHS CTaJKUBACTCA WM MOXKET
CTOJIKHYThCSl B OyyIlIEM Ha IEJICBBIX PhIHKAX. 3aTEM OMPEACIIIOTCS Hanbosee
3HAYUMBIE npsiMble KOHKYPEeHMbl, BbIACISIEMbIC 110 3aHUMAeMON UMH JI0JIe 1ie-
JIEBOT'O PHIHKA.

KitoueBble KOHKYPEHTHI OINKCBIBAIOTCS IO OMNPEIAEICHHOW METOJHKE,
BKJIIOUAIOIIEH JaHHBIE O HOPUIUYECKON (Popme, PyKOBOJCTBE, TEXHOJOTHYE-
CKOW U KJIMEHTCKOHN 0a3e, o0ObeMaM MpOoJax, MPUObLIH, JOJE€ PbIHKA, MapKe-
TUHTOBOM CTpaTeruu W APYTue BaKHBIE C TOYKH 3PCHHS KOHKYPEHIIMHU Mapa-
MeTpbl. Ha ocHOBaHuM TMOJIydeHHONW HWH(POPMALUM BBIACISIOTCS CUJIbHBIC
U ciabble XapaKTEPUCTUKH KIIIOYEBBIX KOHKYPEHTOB, a TaKXe€ CBS3aHHBIC
C HUMH BO3MOKHOCTH U yTPO3BbI.

OpHa U3 pacnpoCTpaHEHHBIX METOJIMK cOOpa MH(POpMaLIMK O KOHKYPEHTaX
— onpocHuK Xapsu Makkes, BepBble ONMyOJUKOBAHHBIN B €ro KHUre «Kax
nuasamos cpeou akyn u He ovimb cveoenuwvim 3adcuso» (1988). BompocHuk
BKJIIOUaeT 66 MyHKTOB: OT (paMuIuMU, WUMEHHU BIaJieliblla, Ha3BaHUS (UPMBI
70 OCOOBIX MHTEPECOB, CTUJIA >KM3HU W BO3MOXKHOW PEAKIMU Ha pa3iIuyHbIC

10
Kapnosa C. B. MapketuHr: Teopus u mpakTtuka: yued. mocooue st By30B. C. 60—65.
11 . . .
E>keromHbIi T0X0/ OT WHBECTHUIIMH, BBIPAXXCHHBI B BUJIE MPOIICHTA OT TICPBOHA-
yaabHbIX BnokeHui. CM.: busnec. TonkoBsIii ciioBapb. MockBa, 1998.
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curyauun'~. Ero MOXHO NPHUHSTH 33 OCHOBY, aialTHPOBAaB K 3ajadyaM KOHKY-
PEHTHOTO aHaJu3a.

['MaBHBIM peE3yJIbTATOM aHAIN3a KOHKYPEHTHOTO OKPYXKCHUS SBIISETCS
ONpE/ICICHUE YPOBHS KOHKYPEHIIMH, OCHOBHBIX KOHKYPEHTOB, HUX IPEUMY-
IIECTB U CJIA0OCTEM, MEpPCIEeKTUB padOThl Ha IEJEBBIX PBhIHKaX. Pe3ynbTarhl
aHaJu3a SIBJIAIOTCS OCHOBHOM JJIsl pa3pa0OTKU KOHKYPEHTHOU CTpaTeruu KOM-
MaHWUH.

3aBeplIalonuii pa3fen MapKeTUHIOBOIO IUIAHA — HPOSHO3 pPA38UMUS
PpbIHKA, KOTOPBIN pa3padaThiBa€TCsl OTHUM U3 TPEX OCHOBHBIX METOJIOB: AHAIO-
2Uull, IKCMpPAnoasayuy Ui IKCNEPMHBIX OYEHOK.

Memoo ananoeuil npennoyiaraeT U3y4eHre OMbITA IPYTUX KOMIIAHUHU, KO-
TOpble PadOTaIOT WM K€ padoTajiu B MIPOIUIOM Ha aHAJOTMYHBIX PBIHKAX
B CXOXHUX YCIOBHSX. [JIaBHOE YCJIOBHUE KOPPEKTHOIO MPUMEHEHHS METOJIa
aHAJIOTUII — MaKCHMaJlbHasl CX0KECTh KOHKPETHOI'O0 PHIHOYHOI'O OIBITA, B3S-
TOTO B KaU€CTBE AHAJIOTUU, C YCIOBUSIMU PA0OTHI KOMITaHUHU.

Memoo sxempanonsyuu — 3T0 NPOCLUPOBAHKUE B Oy IyIIee TEHACHIINI pa3-
BUTHS, KOTOPHIE CIOXKUJIUCH B MPOILLIOM (HampuMep, TMHaMHUKU Tpojax). [Ipo-
CTEUIIIMI METOJT SKCTPAIOJISIIIUN — PacyeT CPEIHETO MOKa3aTesis MPUpocTa mpo-
JaX 3a MPEAIIECTBYIONIME HECKOJBKO JIET (B 3aBUCHUMOCTU OT CTATUCTHUYECKOM
0a3bl) ¥ €r0 UCIOJIL30BaHNE KaK OPUEHTHPA MPOTHO3a HA Oy TyIIUiA TO/.

Memoo sxcnepmmublx oyeHOK TIPEAYCMATPUBAET ONMPOC IKCIEPTOB IO MO-
BOJy MEPCIEKTUB PAa3BUTUS PhIHKA [0 CIEHUAIBHON METOJUKE, BKIIOYAOLIEH
OLIEHKY JUHAMUKHU MPOJAX, NEUCTBUM KOHKYPEHTOB, COCTOSIHUS SKOHOMUYE-
CKOM KOHBIOHKTYPHI U JIpyTux ¢akTopoB. OIHO U3 KIHOYEBBIX YCIOBUM €ro
NPUMEHEHUS] — MPABUIIBHBIA OTOOp CIEIUAIUCTOB, CIIOCOOHBIX BBICTYIUTH
JKCHEPTaAMHU.

Knwuegnbie cnosa: anann3 pplHKOB, KOHBIOHKTYPHBIN aHAJIN3, CTPATETHYE-
CKHIl aHaJIN3, MAPKETUHIOBOE TUIAHUPOBAHUE, O0BEM PBIHKA, aHAJIN3 NOTPEeOU-
TeJIel, CECTMEHTUPOBAHUE, aHAIIN3 KOHKYPEHTHOW CUTYaIlNH, IPOTHO3 Pa3BUTHS
pBIHKA.

Bonpocwt ona camonposepku

1. B yeM 3akiroyaeTcs pa3auyue MEXKIy KOHBIOHKTYPHBIM (OmepaTHB-
HBIM) U CTPATETUUYECKUM (CUTYaIlMOHHBIM ) aHAJIU30M PHIHKOB?

12 Mann U. B. NHCTpyMEHTHI MapKeTUHTa IS OTeNa npoaax. Mocksa: ManH, Ba-
HOB 1 ®epbep, 2017. C. 208-213.
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2. HazoBUTE KOJMYECTBEHHBIE M KAUECTBEHHBIC XapaKTEPUCTUKHU PBHIHKA,
KOTOPBIE aHATIM3UPYIOTCS B MIPOLECCE MAPKETUHIOBOTO INIAHUPOBAHUS.

3. Kakue 3amaun B paMKax MapKETMHTOBOTO IJIAHUPOBAHUS PEIIAeT CEr-
MEHTHUPOBAHUE PHIHKA?

4. C moMoIIIbI0 KaKuX METOJIOB pa3padaThiBa€TCs MPOTHO3 Pa3BUTHS PhIHKA?

3aoanue 0131 camocmoamenbHoil padomol

1. Ha ocHOBaHMU OTKPBITHIX UCTOYHUKOB B CETH MHTEpHET BBHITIOJIHUTE
CErMEHTUPOBAHUE MOTPEOUTEIHCKOTO PBhIHKA, PAa3JeiMB €r0 Ha CErMEHTHI
(TpynIibl) O TAKUM KPUTEPUSIM, KaK MPOIYKT, [IEHa, 00bEM MOTPEOICHUS U JP.

2. OnuirTe BEpOSTHYIO MOJENb MOTPEOJICHUS, XapaKTEPHYIO JIJIS KaXKI0-
r0 W3 BBIJICJICHHBIX CETMEHTOB, BKJIIOYas 00beM MOTpeOJICHHs, 3aTpaThl, Kade-
CTBEHHBIE XaPAKTEPUCTUKU MPOIYKTa U €ro Mpourne 0COOEHHOCTH.
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2. CTpaTern4yeCKui MapKeTHHT

Crparernueckuii MapKETUHI — 3TO BHUJ YHPABJIECHUYECKOM IEATEIbHOCTH,
HaIlPAaBJIECHHONW Ha JOCTMIKECHUE LENEH PAa3BUTHs KOMIIAHWU B JOJTOCPOYHOM
nepcriektuBe. OH BKIIIOYACT TakWe BHUABI JIEATCILHOCTH, KaK IPOJIBHIKCHHE
KOMIIaHUHU, €€ MPOAYKTOB U YCIYT Ha pbhIHKE, (PJOPMHUPOBAHNE HOBBIX PHIHKOB
(B citydae TOSIBJICHUSI HOBOTO TOBapa) € IEJIbI0 YBETUYCHUSI CTOUMOCTH (PUPMBI
U e€ MpUOBLIN, YUYNUTHIBASI BCE ACMEKTHI ACATEIHPHOCTH MIPEATPUSITHS.

JIyis mydiero MOHUMaHUA CHEUMGUKA MapKETHHTa HEOOXOAMMO PacCMOT-
PETh €ro BOMIOIHI0. B CBOEM pa3BUTHH MapKETHHT MPOIIEI CICAYIOIIHNE ITArlbl.

1. IIpouszsoocmeennas opuenmayus (XIX — nepBas momoBuHa XX B.).
B paMkax 3Toil KOHIIENIIUK TPOU3BOIUTEIN OPUESHTUPOBAIUCH HA BBIMYCK BbI-
COKOKaY€CTBEHHBIX TOBApOB MAaCCOBOIO IOJb30BaHUs, KOTOpbIE Oyaromaps
CBOMM CBOMCTBaM MOIJIM caMU HallTu cebe cObIT. Takas cTpaTerus Obuia BO3-
MO>XHOM B YCJIOBUSX J€(PHUIIMTa TOBAPOB, HEHACKHIIIIEHHOCTH MOTPEOUTENHCKUX
PBIHKOB ¥ MOHOTIOJIBHOTO TIOJIOKEHHUS OTACIbHBIX KOMIIaHUH.

2. Opuenmayus na npooaxcu (1930-1950-¢ rr.) mpenmosarana OpHOPH-
TETHOE BHMMaHUE KOMMaHu# K 3(P(HEeKTUBHONU paboTe COBITOBBIX MOApa3aeiie-
HUMN, KOTOpbIE NOHKHBI OBUIM MaKCHMaJbHO aKTUBHO PEAIM30BHIBATH MPOU3-
BeJICHHYI0 mpoaykiuto. [losiBieHre 3Toi cTpaTeruu ObLIO CBsi3aHO ¢ 000CTpe-
HUEM KOHKYPEHIIUH, 3aCTaBUBIIEH 00OpATUTh BHUMAHUE Ha TIPOJIAXKH.

3. Opuenmayus Ha mMapkemuHe HAUMHAET TPe00JIaiaTh B MOCICBOCHHBIN
nepuoj (HaunHas ¢ 1950-X) 1 mosib3yeTcs: HOMyJIsPHOCTHIO BILUIOTH JI0 HACTO-
Aero BpeMenu. [IpuopureTHoe BHUMaHUE B paMKaxX dTOW CTpaTeryuu yaess-
€TCs MOTPEOHOCTSAM KJIMEHTOB, UTO 3aCTaBJISICT YACIATh NPUCTATLHOEC BHUMA-
HUC W UCCIeqOoBaHUAM pbIHKA. C HYXJIaMH U TOTPEOHOCTSIMH KIHWCHTOB
JIOJDKHBI OBITh COOTHECEHBI U MAPKETUHTOBBIE MHCTPYMEHTHI (II€HBI, peKiiama,
JTUCTPUOBIOIHA).

4. Opuenmayuss Ha 63aUMOOMHOULEHUsI, KOTOpash TOSIBJISIETCS B Haudale
1990-x rr., mpeamnoaraeT akieHT Ha MOIepKaHre JOJTOCPOYHBIX OTHOIICHUN
¢ kieHTaMu. E€ BO3HMKHOBEHHE BBI3BAHO PACHpOCTPaHEHHWEM MapKETHHIOBOU
KOHIICTIIIUA U CTPEMJICHHEM BBIMTH 3a paMKH MPOCTOTO OOMEHa MEXAy KOoMIa-
HUEH U TTOKyTaTeNsIMIA TOBAPOB WIIN YCIYT, T. €. TPAAUIIMOHHBIX MPOJIAK.

B kauecTtBe mnpmMmepa MOXHO TIPHUBECTH AaMEPUKAHCKYIO KOMITAHHIO
Harley-Davidson, u3BecTHy10 IPOM3BOACTBOM MOTOIUKIOB. OCOOEHHOCTBIO €6
MOJINTHKHU SIBJISICTCSL CO3J]JaHHE COOOIIeCTBa JIIOACH, JOSUIBHBIX K ATOM Mapke
(HampuMep, KIIyO MOTOIMKIIUCTOB C ONMPEICICHHON CyOKYIbTYpOil).

B HacTosmiee BpemMs KOMIIAHMM B 3aBUCUMOCTH OT BHIA IPOJYKIIUH
U crielii(PUKA CUTyaIlMd Ha PHIHKE MOTYT B TOW WJIM MHOW CTENEHU UCIIOJIb30-
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BaTh JJIEMEHTHl BCEX YKAa3aHHBIX ATANOB M KOHIIEMIUN MapKETUHTOBOMU Jesi-
TEJTbHOCTH.

[Ipu pazpaboTke CTpaTerM MAapKETUHIa HMCXOJHBIM JTAlloM SIBJISIETCS
ONpeICICHUE TUIIA KOHKYPEHTHOMN CUTYallMH, CIIOKUBIIEHCS HA PHIHKE:

- COBEPILIEHHAs KOHKYPEHIIUY;

- MOHOTIOJIUS,

- MOHOTIOJIUCTUYECKAsi KOHKYPEHIIUS,

- OJIHTOMONHS .

Kpome Toro, HeoOXOAMMO BBISICHUTH, SIBJISICTCS JIM CIPOC HA MPOYKIIUIO
(UPMBI 3JJACTUYHBIM I10 TIEHE ¥ JI0X0JaM (T. €. B KaKO# CTEIIeHH U3MCHEHUE TIe-
HBI 3aBUCHUT OT U3MEHEHHUS KOJIM4YecTBa (00beMa) peaan3yeMbIX Ha PHIHKE TOBa-
POB, @ KOJIMYECTBO IPOJABAEMbIX TOBAPOB — OT YPOBHSI 10XOJOB HACCICHIS) .

B paMkax mojaenu MOHONOJHUCTUYECKON KOHKYPEHIIMU CIEAYET BBIICIUTh
nosisuBIIytocs B cepennde 2000-X IT. KOHIENIUIO «CTPAaTEruu rojiyooro oke-
aHa». OHa TJIACHT, 9TO (UPMa MOXET CO3IaTh CBOIi YHUKAJIbHBIA TPOAYKT
Y PBIHOK JIJI1 HETO B T€X c(epax, CErMEHTaxX, PpErMOHaX, IJI¢ HET KOHKYPEHTOB,
YTO MO3BOJIUT €M MOJy4aTh BHICOKYIO IPUOBLIBL (CM. Tad. 1),

Tabmuma 1

Ilpumepol peanuzayuu cmpamezuu «2071y0020 0Keana)
Kodeiinbie Kodeiinble aBTOMaThI MOSABUIKCH MTOcie BTopoit MmupoBoii BoitHbl. Kak
aBTOMATBHI ¥ Y BCEX BCHIMHTOBBIX almapaToB (yCTPOHCTBO JJISi MEIKOW PO3HUY-

HOW TOPrOBJIM, HE TpeOyrollee ydacTHs NpPOJaBIia) HJEA COCTOsIIA
B TOM, YTOOBI 3aHATh CETMEHT PBIHKA, KOTOPBIA HE MOTJM OXBAaTHUTh
MIPOJIaXKH C MCITOIh30BAaHWEM TPOJaBIla, HalpuMep HeOObIe opuc-
HbI€ 371aHuA (MPUJIABOK C MPOAABIIOM IpeArnoiaraet 60j1ee BHICOKYIO
TOYKY O€3yOBITOUHOCTH M COOTBETCTBEHHO MHHHMAJbHBIH 00BEM
MPOJIaxK), T. K. KOJMYECTBO MOKYIATEIEH MOTJIO OBITh HEOOJIBIITUM.
McDonald’s HUness McDonald’s coctosima B co3naHuu cerMeHTa OBICTPOTO IMHTa-
HUS, KOTOPBIM J0 3TOro oTcyTcTBOBal. Kpome Toro, ObuT co3maH
CTaHAApT, B PE3yJbTaTe YEero KaKIbIM MOCETUTEIh 3HAET acCOpPTH-
MEHT, 4TO TT03BOJISICT SKOHOMHTH BPEMS M HE JIeJIaTh HEPAIIMOHATBLHBIX
MTOKYTIOK.

Kpocchur HoBoe HanpaBneHne B criopre, CO3JaHHOE B HyJieBbie roasl B CIIA.
JlaHHOE HampaBJICHWE CTAJO JOBOJHHO MOMYJSPHBIM M TPHUBJICKIIO

 Bonee noApoOHo cM.: YuctsakoB A. E. Dxonomuueckast Teopus. Y. 1. SApocnapib:
Apl'Y, 2012.

Y Tam xe.

' B 2005 r. 6b11a ony6ankoBana Kuura «CTpaTerns romy6oro okeanay. Pycckoe u3-
nanue: Kum B. Uan, Pene Mo6opH. Ctparerus romyboro okeana. Kak HailT# win co3iath
PBIHOK, CBOOOIHBIN OT Apyrux urpokoB. MockBa: ManH, BanoB u ®@epbep, 2014. 304 c.
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MHOT'O H3BECTHBIX CIIOHCOPOB. JTO MHOTO(QYHKIMOHAJIBHBI KOM-
IUIEKC, COCTOSIIIMKA M3 CHUJIOBBIX YHPaXXHEHUH, a TaKkKe YIMpPaKHEHUN
Ha BBIHOCIIMBOCTH, BHITIOJTHEHHBIX B ONPEACIICHHON MOCIeJ0BATEIbHO-
cru. K mpeumymiecTBaM MOKHO OTHECTH TapPMOHHUYHOE PA3BUTHUE CH-
JI61 ¥ BRIHOCJIMBOCTH BCEX MBIIII] TEJA.

Pampers boun co3ganst B 1960-e¢ rr. Co BpeMeHEeM y KOMITAHUW TMOSIBUJIHCH
KOHKYpPEHTBI, HO Ha3BaHUE «Pampers» mjis naHHOrO TUMNa MOATY3HH-
KOB CTaJI0 HAPUIATEIIbHBIM.

Ford braronmapsi BHEAPEHHIO TEXHOJIOTMYECKON HOBAIMKM (KOHBEpA) CTANI0
BO3MOXKHBIM MacCOBO€ MPOU3BOJICTBO JICHMIEBBIX aBTOMOOHIICH.
Kpyuznsrit [Tocne Bropoit mupoBoii Boiinbl (1939-1945) coobienne mexmy EB-
naitHep «Queen | poroit 1 AMEpHKOW CTallo OCYIIECTBISThCS Ha camodierax. [lacca-
Mary 2» KHUPCKHE CyJa CTAIH BBHIMOIHIATh (YHKIIUN KPYH3HBIX CYJO0B BOJIW3U

nobepexns B orpannueHHbIX akBatopusx (Cpenuzemnoe u Kapubckoe
Mope). CKOpocTh Takux cynoB HeOombinas. B 2003 r. B cTpoii BOIILIO
cynHo «Queen Mary 2». OTo TpaHCaTIaHTHYECKUI KPYU3HBIN JTaitHeED,
IpeIHA3HAYEHHBIN I MIepeceYeHus] OKEaHOB Ha OOJIBIION CKOPOCTH.
[locne cTpouTeNnbCcTBa CYJHO MOJIB30BAIOCH OOJBIIMM CHPOCOM, HE-
CMOTpS Ha BBICOKYIO CTOMMOCTb IMyTeBKH. Ha MOMEHT cmycka OHO
ObUTO cambIM OouibIiM B Mupe. Ceilyac MoCTpoeHbI cyAa OOJBIIEro
pasmMepa, Ho «Queen Mary 2» octaeTcsi eIMHCTBEHHBIM B CBOEM KJlac-
CE TPaHCATIAHTUYECKUM JIAITHEPOM.

BMecte ¢ TeM ecTh JOCTATOYHOE KOJIMYECTBO HEYIAYHBIX MPUMEPOB, KO-
rJa KOMIAHUU UHBECTUPOBAJIM CPEJACTBA B OCBOCHUE HOBBIX, HE 3aHSTHIX KOH-
KYpPEHTaMU CETMEHTOB pPbIHKA, HO pa3pa00TaHHbIC JIJI1 HUX MPOIYKTHI OKa3bl-
BAJIUCh HEBOCTPEOOBAaHHBIMHU. HarjasiiHbIM MPUMEPOM MOTYT CIYKUTh HHBE-
ctuuu B 1970-€ 1T. B pa3zpabOTKy CBEPX3BYKOBBIX MACCAKUPCKUX CAMOJIETOB,
KOTOPBIE€ U3-3a BBICOKOM aBapPUUHOCTU U CTOMMOCTH JKCIUTYyaTallMU OKA3aJINCh
HEBOCTPEOOBAaHHBIMM HU TTACCAKUPAMU, HU aBUATIEPEBO3UHKAMHU.

BhIIeNsSI0T HECKOIBKO CTPATErU MAPKETUHTOBOM JE€ATEIIbHOCTH:

- MPOHUKHOBEHUE (BBIXO/) NPEANPUSITHS HA HOBBIE PHIHKHU;

- paclIupEeHNE OCBOCHHBIX PHIHKOB (J10JIM KOMITAHUHU HA HUX);

- MOJIEP>KAaHUE CYNIECTBYIOIIETO YPOBHSA MPOJIAXK HA OCBOEHHBIX PBIHKAX;

- KOHIEHTpALUSl YCWJIMM Ha OTPAaHUYEHHOM 4YHCIIE PBIHKOB (CErMEHTOB
WJIU PHIHOYHBIX HUIII), pa00Ta HAa KOTOPHIX SBIISETCS MPEANOYTUTEIBHOM;

- YXOJ| C PBIHKA, IIEPECTABIIETO MPEACTABISATH HHTEPEC.

KiroueBbie BOMPOCHl MAPKETUHTOBOM CTPATETHM MPEANPHUATHSA: YTO OHO
JIOJDKHO TIPOM3BOAUTH, MO KaKOW IIeHEe M B KakuX KojinuecTBax? Bce 3Tu Bo-
IIPOCHI CBA3aHBI APYT C APYroM. Tak, [IEHa 3aBUCUT OT 3aTpar, a 3aTpaThl —
OT KOJIM4ecTBa NMpoAyKiuu. OO0beM MPOIYKIIMK 3aBUCUT OT CETMEHTa PBIHKA,
ero o0beMa M CTeNeHU KOHKYpeHIMHU. Takke HeoOX0AMMO YUYHUTHIBATh accop-
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TAUMEHT MPOAYKIIUM W BO3MOXKHOCTH Jud@epeHImanun mpoayKTa, KoTopas
MOXET TOPOXKJIaTh OMNpEeAeNICHHbIE MpoTuBopeuns. Tak, auddepeHmmanys
IPUBOAUT K YAOPOKAHUIO, OJTHAKO MOTPEOUTENh MPEATIOUNTAET UMETh BHIOOD
U3 Pa3JIMYHBIX TOBAPOB.

MOXXHO BCIIOMHUTH aMEPUKAHCKOTO MPEANPUHUMATENS, OCHOBATENs
«Ford Motor Company» I'eapu ®opaa (1863-1947) u ero ppazy «Bsl MmoxkeTe
BBIOpaTh aBTOMOOMJIL JI000T0 IIBETA, €CIM ATOT LIBET YepHBI». B TO Bpems
BBIITYCK aBTOMOOWJICH pa3IMYHBIX IIBETOB MPHUBOJIUI K POCTY CTOMMOCTHU
(B Hame Bpems OJsiarojapsi aBToMaTu3aluM obOecreueHue IBETOBOM audde-
penumanuu ooxoautcs aemesne). Unes @opaa coctosia B TOM, 4TOOBI 3aHATh
CEerMeHT HanboJee JIeMEeBhIX aBTOMOOUIIeH (Moaenb «T»), T. K. OH ObLT CaMbIM
MaccoBbIiM. HO 100UThCS HEOOXOAUMOM IIEHBI MOXXHO OBUIO TOJBKO 3a CUET
YIPOIIEHUS U OJJHOTUITHOCTHU MPOAYKIHH (puc. 1).

) bBonbluve 06beMbl U HA3KKME
A /"I C ueHbl (Brarogapa HA3KMM

ManeHbrne |

ofbemsl K CpedHWM 3aTpaTtam).
BEbICOHAE
LEHBI
(Gnarogapa OTCYTCTBOBQN B aBTONPOME
BbICOKMM
JaTparam).

CErMeHT, KOTOPbIN

no I.®Popaa.

— 0
»>

Puc. 1. 3aBucumMocCTb 3aTpaT (4 LIEHbI) OT KOJIMYECTBA MPOAYKIIUU

N3-3a cBOeil MaccoBOCTH 3TOT CETMEHT TpeOoBasl OOJbIIMX 0O0BEMOB
npoaax, nodtTomy «Ford» cran IuaepoM aMEepUKaHCKOTO PbIHKA MO UX 00be-
My. B uTore Kommnanusi JOCTUIJIa MOHOIIOJIBHOTO MOJIOKEHUS (TaoI. 2).

Bonpiioit 00beM BhIITyCKa MO3BOJISET CHUXKATH LIEHBI 32 CUET 00Jiee HU3-
KUX 3aTpaT Ha €IWHUILY MPOIYKIIMU, & HU3KHUE L[EHbI MO3BOJISIOT MPUBJIEKAThH
00JIBIIIOE KOJIMUECTBO MOKymnarese. Takum o0pa3om, KellaHusi moTpeouTenen
COBITJIalOT C BO3MOKHOCTSIMU KOMIIAHUHM, OCHOBAaHHBIMU Ha CYIIECTBYIOITHUX
TEXHOJIOTHSIX.
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Ta6muia 2

Ilpooasicu aesmomoouneit Ford (mooenv «T »)16

ABTomobunb Mmoaenu T., .
I'on KonuvecTBO NMpoaHHBIX aBTOMOOUIIEH
L[CHA B JOJLIL.
1908 850 5987
1909 950 12292
1910 780 19293
1911 690 40402
1912 600 78611
1913 550 182809
1914 490 260720
1915 440 355276
1916 360 577036

B HacTosiniee BpeMsi MPOMBIIUICHHBIE KOMIIAHUW CTaparoTCA OIHOBpE-
MeHHO U@ depeHImpoBaTh NPOIYKT U CHIXKATh 3aTpaThl Ojarogapsi CBA3aH-
HOM nuBepcudukanuu. Tak, HA OCHOBE €IMHOTO Habopa KOMIIETEHIUM, 000-
pynoBaHus U 0a30BbIX BEpPCUN MPOAYKTA CO3MIAIOTCA CXOXKHE, HO OTIMYHBIC
JIpyr oT apyra ToBapbl. Hampumep, co3nap miatgopmy i aBTOMOOUIIS, KOM-
NMaHuM Ha €€ 0aze CO37al0T pa3IMYHbIe MOJIeNIU. B UTOre CTOMMOCTh CO3/1aHUs
m1aThOpMbl IETUTCA Ha OOIUH 00beM BCEX BBINMYIIEHHBIX Ha JaHHOW 0Oasze
MapoOK aBTOMOOUJIS.

Oco0eHHO akTyalibHa 3Ta MpoOjeMa B OTPACsAX C BBICOKUMH KalHUTajlb-
HBIMHM 3aTpaTaMu (aBHACTPOCHHUE, aBTOMOOMIECTPOCHHE | T. T1.).

B Tom ciyuae, eciu, uMest U3BECTHBINA OpeH 1, (hrupMa BBIITYCKAET MO HUM
0O0JIBIIIOE KOJWYECTBO PA3HOTHUITHBIX TOBAPOB, CTOMMOCTh CO3/aHUS U MOAAEP-
XaHus OpeH/Ia pacupeaessieTcs Ha pa3iandHble TpoayKTel. [Ipumepom siBisieT-
csi (ppaHIty3CKUi oM MOJIbI Hermes, KOTOPBIi BHIITyCKaeT pa3HbI€ BUJIBI TIPO-
OYKIUKU: OIEXKAY, CyMKH, napdromMepuro U np. Kommnanus umeer muapokui ac-
COPTUMEHT TOBAapOB, MHOTHE W3 KOTOPBIX HHMKAaK HE CBSI3aHbl MEXKIy COOOM
TexHojorndecku. Ho ux oobeguHsAeT equHbI OpEeHT 1 BO MHOTOM MOKYIaTelb
C YaCTUYHO €JUHON MOTHUBALMEN OKYIIKHU JIFOKCOBBIX BEIIECH.

[Ipy cermMeHTHpPOBaHUM PHIHKA JIFOKCOBBI CETMEHT BBIICISIOT KaK OCO-
OBIiA, MMOCKOJIBKY I1E€JTbI0 TTOKYIIKHA TaKOTO TOBapa SBJSETCS JKEeJIaHUuEe MOogYepK-
HYTh CBOW CTaTycC. 3a4acTyl0 MOKYNaTeNt0 ObIBAECT HE MPUHIMIHUAIBHO, KAaKOU
MMEHHO TOBAap KYIUTh: CYMKY, *akeT U T. 1. [ 1TaBHOE, 4TOOBI 3TO OB OpeH.

' Maiirane III. DxoHOMHKA IS MEHEDKEPOB: JIECATh BAXHBIX MHCTPYMEHTOB
s pykoBoauteneil. Mocksa: Jleno, 1996 417 c.
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Hermés. IlpmmeuaTenbHO, 9TO COIMAIbHO-YKOHOMUYECKUM KPH3HC, BBHI3BaH-
e snugemueit COVID-19, nmpakTtuuecku He cKaszajcs Ha IMpoaakax dTOU
dbupmbl (HeOOIBIIIOE TTaJIeHHE HaOM0oAanoch Juiiib B 2020 r.) (Tads. 3).

Tabnuna 3

Hokazamenu cezmenmoé komnanuu Hermeés ¢ 2018-2021 zz. (man espo)’

Buo npooyxyuu 2018 2019 2020 2021
W3 nenust U3 KOXKU, CYMKH 2976 3140 3200 4090
['oToBas oxexaa u akcecypbl 1310 1570 1400 2230
TexkcTunb 537 592 452 669
[Tapdromepus 312 326 263 338
Yacel 169 193 196 337
Jlpyrue cerMeHThI 663 778 861 1,280
Htoro 5660 6883 6389 8980

C menplo aHamu3a MNPOAYKTOBOW TMOJIUTUKH TPUMEHSIOTCS pa3IuyHBIC
MapKETUHTOBBIC MHCTpYMeHThl. Hambonee m3BectHbie — Matpuiibl General
Electric u Boston Consulting Group (bocronckas maTpuia).

Martpuma General Electric (puc. 2) moka3piBaeT COOTHOIIICHHE JIBYX ITOKa-
3aTeliei: BO3MOXKHOCTEH (UPMBI MPOU3BOAUTH KOHKYPEHTOCIOCOOHBIH TIPO-
IYKT ¥ TIPUBJIEKATEIHBHOCTH 3TOTO MPOAYKTA ISl PIHKA.

MpuenexarenbHocTs otpacnesoro poikika (MP)

t
3 Beicoxan 5 6 E
2 Cpeawan 2 4 6
1 Hu3Kan 1 2 3
_y HOHKypeHTHYI CTaTyC
Hutakit CpegHti Bucot Ml (HCO) (Honry-
] 2 7 peHTHaA novua — K1)

Puc. 2. Matpuna General Electric onenku npoekToB HOBBIX TOBApPOB

17 \
CocTaBiieHO Ha OCHOBAHHUHU rOOOBBIX O0TYeTOB KomMmnauuu Hermes 3a 2018-2021rT.
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3a4acTyro 3TH MOKa3aTelu MPOTUBOpPEUAT JIPYT APYry, 4TO ObLIO OCOOEH-
HO aKTyaJlbHO JJIsi MPEANPUATHI, padOTaBIIMX B YCIOBUAX MEPEXOTHOM IKO-
HoMuKHU. [lociie oTkaza OT IMPEKTUBHOU, PACHPEACIUTEIIBHON MOJCIIN XO351M-
CTBEHHOU AeATENbHOCTH, cyiecTBoBaBiierd B CCCP, u nepexoaa K pbIHKY BbI-
nmycKaemasi UMU NMPOAYKIIMS 4acTO OKa3bIBajgach HeBocTpeOoBaHHOMU. [Ipu sTOM
nepexo/i K BhIITYCKY BOCTPEOOBAaHHOMN MPOYKIIMU ObLI CONPSKEH ¢ HE0OXOIU-
MOCTBIO 3HAUMUTEIbHBIX WHBECTULHN W OTHIOAb HE BCErja TapaHTUPOBAJ
ycrex. B pe3ynbprare MHOTHE NPEQIIPUSITHS 3aAKPBIBATUC.

B BOCTOHCKOM MaTpulle COOTHOCATCS AOJISI PbIHKA U MEPCIEKTUBBI POCTa
IPOJAX OTAEJNBHBIX MPOAYKTOB. Hepenko BO3HMKAeT auieMma: ¢ OJHOU CTO-
POHBI, PUPMBI UMEIOT BO3MOXHOCTh BJIOKUTH CPEACTBA B pa3pabOTKy M Mpo-
U3BOJICTBO MEPCIEKTUBHBIX TOBAPOB («3BE3/IbI»), a C APYTrod — A0JIS JOXOJIOB
OT HOBBIX MPOAYKTOB Oy/eT HEeOOJbIIONW U (hupMa BBIHYKACHA OyIeT omnpeie-
JIEHHOE BpEMSsl CYILECTBOBATH 32 CUET CTAPBIX MPOIYKTOB («IOWHBIX KOPOBY
1 «cobak») (puc. 3).

e A
T 2
T B «MpobnemMar» Gaci=1=%1 0. TRy
i 5
O m
m
i._.
[
o
a
o =
% = «Cobaka» «ovHas Koposa»
@ <
'—- -

T

Manas BbicOKaA

OTHOCHMTEMEHaA AONA

Puc. 3. boctoHckas Mmarpuna

Komnanusi MO>KeT JEHCTBOBAaTh B Pa3HBIX CErMEHTAaX phIHKA. [Ipu 3TOM
HEOOXOIMMO YYHUTBIBATh JIBAa IOKA3aTejsd. JOJIK JaHHOIO TOBapa B CTPYKTYpE
aCCOPTHMMEHTA KOMITAaHUHU (HACKOJbKO KOMIIAHMS 3aBUCUT OT JAHHOTO MPOIyK-
Ta) M JI0JII0, KOTOPYIO 3aHHMAeT JaHHBIN IMPOAYKT Ha PhIHKE (KOHKYPEHTHAS I10-
3UIHS U YCTOMYMBOCTh KOMIIAHUU B JaHHOM cerMeHTe). Eciin koMImaHus nMeer
JTUBEPCH(DHUIIMPOBAHHYIO JIMHEHKY MPOAYKIIMH U IO KaXJI0H MO3UIMH UMECTCS
yCTOHYMBAs IMO3UIIMS Ha PHIHKE, TO U B IIEJIOM OHA 3aCTpaXxOBaHa OT IEPEIaIoB.

PaccMoTpuM KOHKypeHIHIO Komnanuii Boing m Airbas. s ynpouienus
(Y KOMIIaHUH €CTh M JIp. CETMEHTHI) BO3bMEM JBa KJIIOYCBBIX CEIrMCHTA, TS
JICHCTBYI0 KOMIIAHHHU: CEIMEHT Y3KO(MIO3CISDKHBIX CpPEIHEMAruCTPaabHbIX
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U HIUPOKO(PIO3ESAKHBIX JIAMHEPOB (CTOMMOCTD HIMPOKOPIO3EISIKHBIX OOJIbIIIE,
MO3TOMY MX JI0JISl B BBIpYUKe OOJIbIIIE, M0 KOJIMYECTBY camoiieToB). [IponsBoi-
ctBO B Poccuu u Kurtae Takke He 3aTparuBaem.

B 2018 r. xomnanus Boeing mpesocxoauna Airbas B cermeHnTe mupoko-
(bro3eKHBIX CAMOJIETOB U MMeEJa TapUTET B y3KOPIO3eKHBIX (Tabm. 4). 3a-
TE€M MPOU30IIIIA CEPUsi aBaApUM HOBBIX MOJICNIEH Y3KO(IO3EIKHBIX CaMOJIETOB
Boeing, nmocie dyero B 2020 r. HacTymuiIa SIUACMHUS, CKa3aBIIasCcs Ha 00CHX
KoMnaHusX. B jpononmHeHue kK 3TroMy y BOING BO3ZHUKIM TEXHUYECCKHE TPYI-
HOCTH B MPOMU3BOJCTBE IIUPOKODIO3CIIKHBIX camosieToB. B mrore xk 2022 .
CUTyalllsl HA PhIHKE aBUATAWHEPOB 3aMETHO M3MEHUIIACK.

Taomuna 4
Ilpooykmoeuwtii ananus komnanuiu Boeing u Airbas ¢ 2018 .
Kommnanuu CamoneTsl Hroro
VY3K0(103CIsKHBIC [Iupoxodro3easKHbIC 110 KOMITAaHUH
Komau Jomst Hons | Konu Jlomst Jlomst (BCJGIZCT);;)M o
aude | B oOmem Ha adde | B oOImem Ha
Ye- | KOJIMYECTBE | PhIHKE | Ye- | KOJUYECTBE | PHIHKE
CTBO | KoMImaHuu | B % | ¢cTBO | kommaHuu | B %
B % B %
Boeing 580 72 % 48 % | 226 28 % 61 % 806
Airbas 626 81 % 52 % | 141 19 % 39 % 767
firoro 1573
ABY 1206 100 % | 367 100 % |  (o6umwmit
KOMIIaHH-
an UTOT)

Ha peiake y3K0(rO3ESDKHBIX caMoieToB joiisi Boeing cokparmiachk
c48% no 38 %, a Ha pbIHKE MUPOKOPrO3EDKHBIX — ¢ 61 % 1o 50 %.
[Ipu 3TOM 10 MUPOKODIOZEISIKHBIX CaMOJIETOB B 0011IEM 00bEME TPOU3BOI-
crBa Boeing cokparunack ¢ 28 % mo 19 %. Curyarnuio ycyryoisut TOT ¢axT,
9TO CErMEHT IMMPOKO(IO3EKHBIX CaMOJIeTOB, B KoTopoM Boeing wumen
HanOoJiee CHIbHBIC MO3UIMU, BO BPEMS SIHUJIEMHUH TOCTPaiajl CUIbHEE BCETO.
Tak, mageHue npoAax MHUPOKODPIO3EISHKHBIX CAMOJETOB y 00X KOMITaHH
coctaBmiio 50 %, Toraa Kak y3Ko(ro3esDKHBIX TOJIbKO 15 % (Tabi. b).
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Tabmuma 5
Ilpooykmoeuwtit ananus komnanuit Boeing u Airbas ¢ 2022 2.

Komnanuu CamoueThl Hroro
Y3ko(hro3emsKHbIe upokodrozensKkHbIe 10 KOMITaHUHU
Ko- Hons Hons | Ko- | Honsa B o0- | Hons (Beero camo-
JIETOB)
aude | B oOIIeM Ha JU- | IIeM KOJIU- Ha
Yye- | KOJUYECTBE | PhIHKE | 4Ye- | YeCTBE KOM- | PhIHKE
CTBO | KOMITAaHUM B% | cTBO | maHuu B % B %
B %
Boeing 387 80 % 38% | 93 20 % 50 % 480
Airbas 616 87 % 62% | 92 13 % 50 % 708
roro 1188
ABYM 1003 100 % | 185 100 % |  (o6umit
KOMITaHH-
an UTOT)

Takum O6p330M, 3HAHHUC MHCTPYMCHTOB U BO3MOKHOCTEH CTPATCIUYCCKO-
ro MapKCeTHUHra sABJIsACTCA KJIFOUeBOM KOMHGTGHHHCﬁ HC TOJIbBKO MAapKCTOJIOI'OB,
HO M PYKOBOACTBA IPCAIPHUATHUA, T. K. HIMCHHO B HCM COCPCAOTOYCHBI KOMIIC-
TCHIHUHU IPAKTHUYCCKHU 110 BCCM ACIICKTaM TeKymefI ACATCIbHOCTH M PA3BUTUA
KOMIIaHUH.

Knwueevie cnosa: ctpaterusi, KOHKYpEeHIMs, CETMEHT PbIHKA, POCT MpPO-
Jax, 00beM IpoJax, leHa.

Bonpocul ona camonpogepku

1. B yem 3akit04ar0TCsi 0COOCHHOCTH CTPATETUYECKOT0 MapKeTUHTa?

2. KakoBbI OCHOBHBIE 3TaIbl Pa3BUTHUS MapKETHUHTA?

3. C kaKko# IeNbI0 MPUMEHSIOTCS TaKWe MapKETHHTOBBIE WHCTPYMEHTHI,
kak matpunbl General Electric u Boston Consulting Group?

3aoanue 0131 camocmoamenbHoil padomol

1. C nomo1ipi0 MapKETUHTOBBIX UHCTPYMEHTOB, OMUCAHHBIX B maparpade
(matpunia GE, 6ocToHCKas mMaTpuiia U Ap.), TPOAHATUZUPYUTE MPOTYKTOBYIO
MOJINTUKY OJHOW U3 KOMIIAHUM POCCUMCKOTO PBIHKA COTOBOM CBS3H.

2. conb3ys nmeproan3alfio pa3BUTHS MApPKETUHTA, IPUBEIUTE MPUMEPHI
TUMUYHOTO TTOBEACHHUS KOMIIAHMKA Ha COOTBETCTBYIOIIEM JTAme€ 3BOJIOLUA
PBIHKA.
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3. Kak B pamkax cTpaTernueckoro MapKeTHHra COYETaloTCsl Takue (hakTo-
pblI, KaK HW3JCPKKU TMPOM3BOJICTBA, 3(P(PEKTHUBHOCTH, IIEHOOOpA30BaHUE, CEr-
MEHTUPOBAHUE, TMO3UIMOHUPOBAHUE, (POPMUPOBAHHE ACCOPTUMEHTA U Tp.?
[IpuBenute mpuMep Kakon-11u00 KOMIIaHUU U (DOPMHUPOBAHUS €€ aCCOPTHMEH-
Ta C UCIOJIb30BaHUEM MPUBEJACHHBIX MOHATUM. Hanpumep, komnanus A cobu-
paeTcsi BBIMTH HA MACCOBBIN PBIHOK, JIJIsi ’TOT0 HEOOXOJAUMO YBEIUYUTh 00be-
MBI TIPOJAXk, YTO, B CBOIO OU€pE]lb, TO3BOJIUT CHU3UTH IIEHBI. B TO ke BpeMs
HapaOOTKHU MO JaHHOW MPOIYKIIMM MOXHO HCIOJB30BaTh JJISI CO3JAaHUS MPO-
TYKIMU TTPpEMUYM-KJ1acca.
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3. IIpoGHBIA MAPKETHUHT

Bricokas KoHKypeHIUsI Mexay (pupmMamMu Ha PHIHKE B COBPEMEHHBIX pea-
JUSIX TIpUBEJIa K HEOOX0IMMOCTH MPOBEICHUS TPEABAPUTEIBHBIX TECTOB MEPE
MaCCOBBIM BBIBOJIOM TOBapa Ha PBIHOK. JTO HEOOXOIWMO ISl TOrO, YTOOBI
MPOBEPUTHh AKTYAJIIbHOCTh TOBApOB Il JAHHOTO PETHMOHA, CErMEHT pPBIHKA,
KU3HECTIOCOOHOCTD MpeJiaraéMbix (PUPMONM MapKETUHTOBBIX CTPATErud U Jp.
TecTupoBaHue phIHKA MOJYYUIIO Ha3BAHUE «MPOOHBIA MapkeTUHT». COTjIacHO
onpenenenuto H. K. ManxoTpsl mpoOHBIA MapKETHHT — 3TO «BUJ KOHTPOJIU-
PYEMOIO 3KCIIEPUMEHTA, rql)g)BonHMbIﬁ Ha OIPAHUYEHHOM M TIIATEIBHO OTO-
OpaHHOM MPOOHOM pbIHKE» . [TpOOHBIN MapKETHUHT MPOBOJUTCS C IEBIO TTIPO-
BepKH 3(PHEKTUBHOCTU MPOAYKTa U €r0 KOHKYPEHTOCIIOCOOHOCTHU Ha PBIHKE,
a TAK)KE BBISIBIICHUS BO3MOYKHBIX PUCKOB.

[IpoOHBIIT PBIHOK MpENCTaBIsCT COO0OM YacTh pbIHKA, OTOOpPaHHYIO
110 ONPEACICHHBIM KPUTEPUSIM, HA OCHOBAHUU KOTOPBIX PE3YJbTATHI TECTUPO-
BaHMs B JaJbHEUIIIEM MOXKHO OyJeT MEpEeHEeCTH Ha BeCh PHIHOK. [Ipu BBIOOpE
MPOOHOTO phIHKA CIlIeyeT COOMI0AaTh TaKue TpeOOBaHUs, Kak 1) J0CTaTOUHBIM
JUISl IPOBEACHUS SKCIEPUMEHTAa OOBEM PBIHKA, KOTOPBIM JOJKEH BKIIOYAThH
He MeHee 2 % moTpebuTeneil; 2) He NmeperpyKeHHbIH U HE 3alOJIHCHHBIN aHa-
JIOTUYHBIMH JKCIIEPUMEHTaMU; 3) HE U30JUPOBAHHBIN, 4) penpe3eHTaTUBHBIM
(COOTBETCTBYIONIUN XapaKTEPUCTUKaM OOIIETO phIHKA MO JeMorpaduyecKum
MOKa3aTesiM, MOJICNIAM TMOTPEOUTEIBCKOTO TOBEACHUS, HCIOJb30BAHUIO
CpPEeICTB MacCOBOM MH(OpMaLIHM).

[IpoOHBII PHIHOK MOXKET OBITh CTAHAAPTHBIM, KOHTPOJIUPYEMBIM U MOJIE-
mupyembiM. Ha cmanoapmnom mnpoOHOM pBIHKE peanu3alus ToBapa OCy-
IIIECTBIISIETCS TTOCPEJCTBAM OOBIYHBIX KaHAJIOB pacrnpenesieHus. [IpoaykT mo-
CTyHaeT B MPOJAXY, a pa0OTHUKAMHU KOMIAHWUU (WM, B CIy4yae HEOOXOIUMO-
CTH, CHEHHAJIUCTAMH HX MApPKETUHTOBBIX (PupM) (UKCUPYIOTCS HHTEHCHB-
HOCTbh M YPOBEHb MTOBTOPHBIX MOKYMOK TOBapa, YTO O3HAYAET MPOBEJACHUE IKC-
nepumenma. Taxxe BefeTca padoTa ¢ OT3bIBaMU MOTPEOUTENECH O TTpEUMYyIiie-
CTBax M HeJOCTaTKaxX HOBOro ToBapa. Ecinu ToBap pacmponaercs, TO €ro 3amna-
ChI MOTOJHSIOT. DKCIEPUMEHT MPOJIOHKAETCS 10 TE€X MOop, MoKa He OyAeT mo-
HATHA pEaKlHsl MOTpeOUTENEr Ha JaHHBIM NPOJYKT U LUK HOBTOPHBIX MOKY-
ok ToBapa. KpoMme Toro, sKCepuMeHT MOKET 3aKOHUMUTHCS, €CIU KOHKYpH-
pyroliasi KOMIaHUS BBIBEJIET Ha PHIHOK aHAJIOTHYHBIN NpoayKT. biarogaps Ta-
KOMY 3KCIIEPUMEHTY MOKHO B JaJIbHEUIIIEM JIaTh OIIEHKY MEPCIEKTUBAM Ipo-
JaXKU MPOYKTA.

'® Manxorpa H. K. MapketrHroBsie uccienoBanns. Mocksa: Bumssme, 2002. C. 301.
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B otnnuue OT cTaHZapTHOTO, HA KOHMPOAUPYEMOM NPOOHOM pblHKe HE00-
XOJINMO TPUBJICYEHUE CTICIIMAIMICTOB-MAapPKETOIOroB. Yallie BCero KoMmaHus 00-
paliaercs B CTOpOHHUE CHEIUATIN3UPOBaHHBIE MapKeTUHTOBbIE (upMbl. Crienu-
AYCThl MPOBOMAT SKCIIEPUMEHT B PO3HUYHBIX TOPrOBBIX TOYKax. [ 3TOro
ONPEAEISAETCS NPOLEHT OT BCEW PO3HUYHOM ceTh npojaax. [lomumo aroro, map-
KETOJIOTH CJIEAT 3a pa3MEIeHUEM ToBapa B 3ajiaX, €ro CObBITOM M MPOBEJICHUEM
WHBEHTapu3aluu. Habirooenue 3a MOBEACHUEM IOKYyMaTele B TOProBOM 3ajie
TaKXe€ 0YEHb BaXXHO. Hanpumep, eciiv MOKymnaTesro CJI0KHO COPUEHTUPOBATHCS B
KaKOM-JIM0O OTJIeJie ¢ HOBOM MPOAYKIIMEH, TO 3HAYUT, BO3MOXKHO, CTOUT ITOME-
HATh TOCJIEAOBATEIIBHOCTh Pa3MEMICHUST TOBAPOB. OTCYTCTBHE MPOAAX TaKKE
MOJKET OBITh CBSI3aHO C HEBEPHBIM pa3MEIICHHUEM TOBapa.

Ha koHTposMpyeMoM NpOOHOM PBIHKE MOTPEOUTENSAM IIpejjiaraeTcs Mmpo-
TECTUPOBATh HOBBIM TOBap, MOMPOOOBATH MPOAYKT Ha BKYC, HallpUMEp €CIu
pedb uaet o ppykrax, koHcepBax u ap. Ilocie TecTrupoBaHMs MOKyIATENS MPO-
CSAT JIaTh OIICHKY, BBIJCIHUTH BKYCOBBIE OCOOCHHOCTH MPOAYKTA, T. €. MPOCAT
JIaTh OOpaTHYIO CBsI3b. Takoe HEOOJbIIOE UHTEPBbIO B MAPKETHUHIE HA3bIBAIOT
xonn-mecmon™. Yame BCero oHo MPOXOJIUT B CIIEHMAJIBHBIX YCJIOBUAX, B IO-
MEIIEHUHU JIJIS1 XOJIJI-TECTOB, HEOOJIBIIIUX KOHTPOJIUPYEMBIX MAHETSX B TOPTOBBIX
Touykax. Takue MmaHeau MOXKHO BCTPETUTh B KPYIIHBIX THIIEpMapKeTax (HaIrpu-
Mep, B ceTu TurnepMapkeTroB «Imobdycy»). Yare Bcero TeCTUpyeTCs MPOTYKITHS
caMMX THIIEpMapKETOB, HAIIPUMEP K0J10achl, KOITueHas ppl0a Uin XJjeo.

Eciau ke mokymarenn (peCHOHIASHTHI) CIEIMaTbHO OTOMPAIOTCS ISl Te-
CTUPOBAHUS TOBApa, 3HAKOMSTCS C OCHOBHBIMM CBOMCTBAMH HOBOTO TOBAapa,
MpUOOpPETAIOT TOBAP B MarasuHe WIM CIEIUAIbHBIX TECTOBBIX IIEHTpPaX C IIe-
JIBIO €r0 MPOBEPKHU U OLICHKH, TO PeYb UJACT O MOOEIUPYEMOM NPOOHOM PbIHKE.
JIaHHBIM BUJI PBIHKA MOXXHO Ha3BaTh MCKYCCTBEHHO CO3JaHHBIM. llocne TecTu-
pOBaHUsI B JOMAIIIHUX YCJIIOBUSX C PECHOHJECHTAMU MHPOBOIUTCS HOAYCMAH-
0apmu3uUpoOBaAHHOE UHMEPBbI0 O TIPEUMYIIECTBAX W HEJOCTAaTKaX MPUOOPETEH-
HOT'O TOBapa, a TakXKe O KeJIaHWW MPUOOpEeCcTH ero moBTopHO. Ha ocHOBaHuM
OIpocCa IJIAHUPYETCS MApPKETUHIOBas CTPATErWs NMPOJBUKEHHUS TOBapa, IOJ-
CUUTBIBAETCS IPOLIEHT PEATBbHBIX BO3MOXKHBIX MOKYIIATEIIEH HOBOTO MPOIYKTA
OT OOWIEro YKciia NOTEHIUATBHOM 1E€J1€BOM ayJUTOPHH.

OTIMYUTENIbHONM YEPTOM OMNPOCHBIX METOJOB SBISIETCA TO, YTO OHH
HaIpapjeHbl Ha cOOp MepBUYHON HHMOpMAIUM, T.e€. MOJTYyUYCHHE CBEICHUM
OT UX TIEPBOMCTOYHMKA, B JIAaHHOM cCiydae moTpeoOutens. B uccrmemoBaHmsIx
pPBIHKA MApKETHHTOBBIE OMPOCHI HEOOXOIUMBI JIJIsl PEIICHU 3a7a4, CBI3aHHBIX

19 AxkynoBa WM. . HoBble TEXHOJIOTMM MapKETHMHIOBBIX HCCII€IOBaHUN. BopoHex:
Hayunas xuura, 2019. C. 21.
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C BBISIBJICHHEM MOTEHIIMAIBHON ayJUTOPUHU 3aIllyCKAEMBbIX/TIPOJBUTa€MBbIX TOBA-
POB M yCIYT, €€ aHAJIU30M, U3YYCHUEM CTPATEeTruii KOHKYPEHTOB, ONPEICIICHUEM
00bEMOB MOTPEOJICHUS, BBISIBIICHUEM IIPEUMYIIECTB TOBApa Ha PHIHKE U €ro He-
JOCTaTKOB, onpeaeacHreM (haKTOPOB, BIUSIONIMX Ha BEIOOP MOTpEOUTEINEH.

[ToMrMO WHTEPBBIO, MAPKETOJIOTAMH MPOBOJMUTCS HAOJIOJCHUE 32 TOKY-
MaTeIbCKON aKTUBHOCTHIO MOTPEOUTENICH B OTHOIICHUH TECTUPYEMOI'O TOBapa.
Baxnyto posib B 00eCrie4eHUM JIOCTOBEPHOCTH PE3yJIbTATOB MPOOHOI0 MapKe-
THHTa WTpaeT MPaBUIHLHO BBHIOPAHHBIN IS €ro MpoBeaeHus metona. Kak orMe-
garoT M. Y. bimkyamn, 1. Munuapn u k. DHIKEN, «HE CYIIECTBYET €IUH-
CTBEHHOI'0 YHHUBEPCAIIBHOTO METO/Ia UCCIIEAOBAHUS HOTpe6HTeHCﬁ>>20.

Moaenupyembiii pOOHBIM PBHIHOK MPEACTaBIsET COOON Ja0OpPATOPHBIMA
SKCIEPUMEHT, B KOTOPOM €CTh JEMOHCTpallMsi ToBapa CHEHUAIUCTaAMU,
HaOJIFOJICHHUE 3a Peaklueil Ha TOBAp, €ro TECTUPOBAHUE 3aMHTEPECOBABIIMMUCS
peCHOHAEHTaMH, OTOOPAHHBIMU JIJISI YYaCTHUsl B DKCIIEPUMEHTE, UX OMNpOC, a 3a-
TeM (UKCUPOBAHUE SMOIMN YYACTHUKOB IOCJE MPOJOJLKUTEILHOIO TECTUPO-
BaHHUS TOBapa B JIOMAITHUX YCIOBHAX. OCOOEHHOCTHh DKCIIEPHUMEHTAa COCTOUT
B TOM, YTO HCCJIEIOBATE]Ib BMEIIMBACTCS B MPOIIECC MOSIBICHUS naHHbIx . Ta-
KOM DKCIEPHUMEHT MOXET JUIUThCs 0osee 10 Henenb.

HccnenoBaTenb MOXKET MPOBOJUTH OIMPOC, HEMOCPEACTBEHHO OOIIAsAChH
C PECIIOH/ICHTAMH, OTMEYasi KX OTBEThI B aHKETE WJIM CIICIIMAJIbHOM IUIaHIIETE,
UCIIOJIb30BaTh Pa3JIMUHbIC HHTEPHET-PECYPCHI U I/IHCTp}IMeHTBIZZ. B nacrosmiee
BpEMsI CaMbIM IIOMYJSAPHBIM CEPBUCOM JJI OHJIAMH-OMPOCOB  SIBJISIOTCS
Google-popmbl. OCHOBHBIM MPEUMYIIECCTBOM OHIIAMH-OIIPOCA SBIISETCS CKO-
pPOCTh €ro TMPOBEICHUS U TMOJy4deHUs] AaHHbIX. Ha pa3audyHbIX HHTEp-
HeT-TuiaTopmax, 4epe3 KOTOPhIE MPOBOJSITCA OMPOCHI, MOKHO MPUKPEIIAThH
BHJICO, HapUMeEp C PEKIaMOM TOoBapa, MOCje€ MPOCMOTpa KOTOPOTrO PEeCHOH-
JIEHTY HEO0OXOIMMO TIOCTaBUTh JTaHHOMY POJIMKY <«JIaik» (ITOHPABUIIOCH)
WIN «IW3JalK» (HE MOHPABHIJIOCH), a TaKKE€ OTMETUTh NMPUUYUHBI, TIOYEMY PO-
JMK MOHpaBWCA Wiand HeT. Kak BapHaHT pEeCNOHJIEHTaM MOKa3bIBAETCS OTPbI-
BOK U3 PEKJaMBbl TOIMYJISPHOTO TOBapa/yCiayru, a ONpammrBaeMbli TOJKEH OT-

20 biakysnn P. M., ITon 3. ., Onmxen JIx. IToBenenne oTpeouTeNneit.
Cankrt-IletepOypr: Iutep, 2007. C. 54.

2 boxyk C.I'. MapkeTuHroBsle HCCIEAOBaHUS: Y4Ye€OHUK MJi1 By30B. MockBa:
FOpaiit, 2023. C.255. URL: https://urait.ru/viewer/marketingovye-issledovaniya-
510093#page/l (mata obpamenus: 28.10.2023).

22 I'pymanoBa A.A., IpymanoB H.A. OO030p HHCTPYMEHTOB OHJIAIH-OTPOCOB
JUT THPOPMAIIMOHHOTO 00€CTIeYeHrsT MapKETHHIOBBIX HccienoBanuii / Hay4uHo-o0Opaso-
BaTEIIbHBIN JKYpHAJI JJIsl CTYJICHTOB U npenojaaBareneii «StudNety». 2021. Ne 7. C. 1814-1828.
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rajiatb, 4TO ATO 3a pekyiama. Eciau oH oTrajpiBaeT, 3TO 03HAYAET, YTO PEKIaMy
HOBOT'O TOBapa OH 3allOMHUJI U OHA sABIseTCs 3G (PEKTUBHOM.

[TpenmyIiiecTBO JTUYHBIX OMPOCOB 3aKIIOYACTCS B TOM, YTO aHKETEpP MO-
KET TOJIYYUTh OTBETHI HA IOBOJIBHO CIIOKHBIE BOMPOCHI, UTO-TO OOBSCHSS, €C-
JU y PECNOHACHTAa BO3HUKIIU 3aTpyAHEHUS MpHU OTBETe. B MHTEpHET-ompocax
CJIOKHBIE BOIIPOCHI UM BOMPOCHI C OTKPHITHIM BAPUAHTOM OTBETA MOTYT HTHO-
pPUPOBATHCS OMpalTUBaeMbIM. [IpyrumM BapuaHTOM OIMPOCHOTO METOJa SBIISIOT-
csl oKyc-epynnul, TIPU MPOBEJECHUU KOTOPBIX TPYINa ONpalIuBaeMbIX (HOKY-
CUpPYETCSl Ha KOHKPETHOU mpobsieme. MeTton ¢hoKyc-Tpynn HamnpaBiieH Ha TTy-
Ookuil aHanu3 npoOJeMbl UCCleNoBaHusA. biarogaps uxX NpoBEIECHUIO MOKHO
BBISIBUTh CIOHTAHHYIO 3MOLIMOHAIbHYIO M BepOaIbHYI PEaKLMI0 HAa HOBBIN
MPOAYKT MM YCIIYTY, ONPEIeIHTh HX COLUAIBHYIO IPHEMIEMOCT . C OMO-
IbI0 «MO3TOBOTO IITYPMay, HEPEJIKO COMPOBOXKAAIOIIET0 Oeceay, MOKHO pac-
CMOTPETh PA3IMYHbIE MJIEU: MO MOBOJY pealu3alyyd TOBapa, U3MEHEHUS €ro
YIaKOBKH U T. . HemocTtaTkoM MOXKET cTaTh KOH()OPMU3M YUACTHHKOB TPYII-
bl U3-32 KOJUIEKTUBHOTO PELICHUSI MPOOIEMbl, BIUSHUS MOJEpAaTOpa HA MHE-
HUE U OTBETHI pecnoHneHToB. [loaToMy Beayuil poKyc-rpyImbl HE JTOKEH
OBITh 3aMHTEPECOBAH B KOHKPETHBIX pe3yJbTaTaxX UCCIIEIOBaHUsA, MPEIOCTaB-
JIs1s1 IOJIHYIO CBOOOAY €€ y4acTHHKAM, BCE BBICKA3bIBaHUSA KOTOPBIX (KOHEUHO,
COLIMATILHO MIPUEMJIEMbIE) SBIISIIOTCS 1onmycTUMbIMU. [1o Mepe Heo0X0IMMOCTH
B X07¢ (hOKyC-TpyII MOXKHO MCIIOJIb30BATh JIPYTUe MPUEMBbI, KOTOPbIE HE M03-
BOJISIT YYaCTHHKAM IMPOCTO COIJIAIIAThCd ¢ MHEHHUEM OOJIbIIMHCTBA (Tpaduue-
CKHI1 TECT U Ip.).

Best monmydeHHasi B XO0Jie TaKMX MHTEPBBIO HMHGPOpMAIUS SBISETCS aHO-
HUMHOM M HEJIOCTYITHA ISl KOHKYPEHTOB.

[Tpu TecTupoBaHUU HOBBIX MPOIYKTOB HE 00SA3aTENbHO OTPAaHUUYHBATHCS
OJTHAM W3 BUJIOB MPOOHBIX PHIHKOB. MOXHO, HallpuMep, HadaTh SKCIIEPUMEHT
Ha KOHTPOJIUPYEMOM PHIHKE, a 3aT€M MPOBECTU TECTUPOBAHKUE HA CTAHJAPTHOM
WIH K€ HA4aTh C MOJEIUPYEMOTO.

JIJisi OCyIIIeCTBIIEHUSI CTPATETUU MPOOHOTO MApPKETHHIa HCCIIEIOBATENIO
HEOoOXO0IUMO MpOWTH clienytonue 3Tanbl. Ha nepsom HeoOXonUMO NPUHSATH
pelieHre 0 HeoOXOJMMOCTH NPOBENIEHUs TecThpoBaHus. i1 3TOro ciemyer
oOpatutbes k Metony SWOT-ananusza, B OCHOBE KOTOPOTrO MpeAnojaraeTcs
pasziesieHre Ha BHEIHIO U BHYTPEHHIOW cpeny. PaccmaTtpuBatorcs mpeumy-
mecTBa ToBapa (S-strengths), Bosmoxxnoctr Ha peiake (O-opportunities) u ero
Henoctatku (W-weaknesses) u yrpossl Ha peiake (T-threats). Ecim ToBap siB-
JSIeTCSl YHUKAIbHBIM, OTBEYAIOIIMM OCHOBHBIM 3aIllpOCaM IEJIEBOM ayIMTOPUH,

23 bmkysnn P., M., [Toxn 3. J1., Oumxen [Ix. [loBenenune norpedureneit. C. 57.
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y HETO MHOTO TIPEUMYIIECTB, TO BO3MOXHO, YTO MPOBEEHNE MPOOHOTO MapKe-
TUHTa HE 00s13aTEILHO U TOBAp Cpa3y MOCTYIAET Ha PHIHOK.

Ha smopom stane nenecoo0pa3Ho pa3padoTarh IIaH peain3aluy IpOOHO-
ro MapKeTHWHTa, OCHOBAHHBIA Ha IMpOorpaMMe WM TEXHUYECKOM 3aJaHUU KOM-
mannn®’. H. MaHXOTE)a PEKOMEH/IyeT HAaUMHATh TECTUPOBAHUE C MOJCIUPYEMO-
o mPOGHOro phIHKA~. JUIs ero MPOBEACHHS HEOOXOIMMO OMPEISIHT PasMep
BBIOOPKH (YYAaCTHHKOB AKCIIEPUMEHTA) U €€ CTPYKTYpPY, ClIocod 00pabOTKH IM0-
JYYEHHBIX JJAHHBIX, IaTh OMUCAHUE OOIIEro CPOKa BBHIMOIHEHUS paboT, He0OX0-
JTUMBIX JIJIS €TO BBITOJIHEHHUS MaTepuajoB W 3aTpar. Ecim pe3ynbrarhl dKCIe-
pUMEHTa HEOJIHO3HAYHBI, TO CIJIEYEeT MPOBECTH TECTUPOBAHUE HA KOHTPOJIU-
pPyeMOM MPOOHOM pPBIHKE — mipemuil 3Tall, a 3aT€M Ha CTaHJAPTHOM — uem-
eepmuii dTan. Ha namom npoBOAUTCS aHAIN3 MOJYYEHHBIX JTAaHHBIX U COCTaB-
JISIeTCSl aHAJTUTHYECKasl 3amucka, (popMyJIHUPYIOTCS BBIBOJBI M PEKOMEHIAINH,
MIOCJIC YeT0 MPUHUMAETCS PEIIEHUE O BHIBEICHUM MPOIYKTa HA PHIHOK.

B tom cnyyae, ecau MeTrojaMu MpoOHOTO0 MapKeTHMHTra coOparh HE00XO-
TuMyI0 UHGOPMAIIMIO HE YJaeTcs WM ke €€ HEeJOCTaTOYHO, MOXHO TMpHuoOer-
HYTh K METOJly SKCHEPTHOIO Onpoca («3IKCHEPTHHIX OIEHOK»). B OnaHke skc-
MEPTHOTO MHTEPBBIO UCIIOIB3YIOTCS BOMPOCHI KaK 3aKPBITOT0, TaK U OTKPBITO-
ro THUIMa, a CPeAN MHCTPYMEHTOB — IIKAJIUPOBAHUE, OAJIILHBIC OIEHKH U Jp.
DKCHepTHBIE OMPOCHI HE SBJISIIOTCS aHOHUMHBIMH. VIHOT]a TI0/T CBOMM 3aKITIO-
YEeHUEM SKCIEpPT CTaBUT NoAMHCh. COOp IKCHEPTHBIX OIEHOK MOXKET OCY-
IIECTBIATHCS KaK MHIWBHUAYAJIbHO, TAK M KOJUIEKTUBHO. JTO 3aBUCHUT OT TEMBbI
uccienoBanusa. Hanpumep, 3KkcrepThl MOTYT BCTPEYAThCS 3a KPYTJIBIM CTOJIOM,
a MOTyT YyYacTBOBaTh B WHAMBHIyaIbHBIX OccelaXx ¢ WHTEPBBIOCPOM.
[Ipu mpoBeieHNU KOJIJICKTUBHBIX BCTPEY MOXKET HCIOIB30BATHCA METOJIbI
«MO3rOBOTO IITYpMa» U €ro Moaudukauii (Hampumep, «635»).

Taxum oOpazom, MPOOHBIH MAapKETHUHT MO3BOJISIET OIICHUTH MEPCIICKTUBEI
HOBOT'O MPOAYKTa HAa PHIHKE C TTIOMOIIBI0O COBOKYITHOCTH PAa3IHYHBIX METO0B
¥ cII0coGoB nccnenoBanmus . C ero MOMOIIBI0 CO3LACTCS HH(POPMALHOHHAS
0a3a, HeoOXoauMas I8 TPHUHATHS KBAIH(PHUIIMPOBAHHBIX YIPABICHYSCKUX
pEIICHUN.

MapkeTunr kak Quiaocodus yrnpaBieHHUs, XO3SHMCTBOBAHUS B YCIOBHUAX
pBhIHKA aKIIEHTUPYET BHUMAaHHUE Ha MPOU3BOACTBE MPOAYKTOB, HAIPABICHHOM

?* Boxyk C. I'. MapKeTHHIOBBIE HCCIIEOBAHMS: YIeOHHUK s By30B. C. 28.

25 Manxotpa H. K. Mapkerunrossie uccienoBanus. C. 306.

%% Immosnbckas 1. O., [Tununenko A. 1. MapKeTHUHIOBbI aHAIN3: TEXHOJOTHS U Me-
Tomel  mpoBedeHus.  MockBa:  IOpaiit, 2023. C.5. URL: https://urait.ru/
viewer/marketingovyy-analiz-tehnologiya-i-metody-provedeniya-515455 (mara oOpaiie-
Hus: 20.05.2023).
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Ha yJIOBJIETBOPEHHE MOTPEOHOCTEN KJIHEHTOB" . [TIpoOHBINI MapKETUHT HEOO-
XOJUM, YTOOBI HE JOMYCTUTh OMMOOK U UCKIIOYUTh BO3MOXKHBIC PUCKH, CBS-
3aHHBIC C BBOJOM Ha PBIHOK HOBOI'O TOBapa, PEaJbHO OPHEHTHUPOBAHHOTO
Ha 3aIlpocChl Nokynarened. Ero rimaBHasa 3agada — HU3y4Y€HUE PBIHKA C ILIEJIbIO
OLICHKM HYX]l PEAIbHBIX M MOTCHUHAJIbHBIX MOKYyNATENEeH I HaJbHEUIIECH
paboOThI C HUMH.

Knrouesvie mepmunpl: npoOHBIN MapKETUHT, CTAaHIAPTHBIN MPOOHBIN PhI-
HOK, KOHTPOJUPYEMbId MPOOHBIA PBHIHOK, MOJACIUPYEMBIM HPOOHBIA PBHIHOK,
MAapKETUHIOBbI aHAJIN3, MAPKETUHIOBBIE HCCIIEIOBAHUS, OMPOCHBIE METOBI,
XOJII-TECThI, UHTEPBBIO, FKCIIEPTHBIC ONPOCHl, (hokyc-rpynmbl, SWOT-ananus.

Bonpocwt ona camonposepku

1. Jlns yero HEOOX0AUM MPOOHBIN MAPKETUHT?

2. Kakue cyniecTByOT BUABI MPOOHBIX PHIHKOB?

3. Kakue MeToibl ucciieIoBaHus UCTIOJIB3YIOTCSI B MPOOHOM MapKETUHTE?

4. Kakue TpeOoBaHUA K TPOOHBIM pBIHKAM HEOOXOAMMO YYHUTHIBAThH
P TIPOBEICHUH UCCIICTOBAHUN?

3aoanue 014 camocmoamebHol padomol

[TpencraBum, 4yTO BBl pa3padOTaau HOBBIM TOBAP U HAMEPEHBI BHIBECTU €0
Ha PBIHOK, JUISl U3YYEHUS] KOTOPOIr0 PEUIMIM NMPUOErHyTh K Mpolexype mpoo-
HOro Mapketrunra. Kakue stamsl mpu 3ToM Heobxoaumo npontu? Kakumu me-
TOJIaMH CJIEJTyeT BOCIOIb30BATHCS, YTOOBI U3YUUTh MEPCIEKTUBBI MPOJAXK ITO-
ro toBapa Ha peiHke? [louemy HE0OXOAMMO BBIOPATh MMEHHO 3TOT METOJ
(rpynmy mMeTos10B)?

?" Tony6kos E. I1. OcHoBbI MapkeTHHTa. Mocksa: ®urnpece, 1999. C. 4.
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