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B nocobuu npencrasineHa uHdopmaiys o0 OCHOBHBIX METOJIax
MMPOBEACHUS] MAPKETUHTOBBIX MCCJICIOBAHUM, aHATIN3a PAa3BUTHS PbIH-
KOB, TEOPUSX W METOJaX M3y4YCHHUs MOBeJeHUs moTpedutTeneid. Pac-
CMOTPEHBI KOJIMYECTBEHHBIE U KAaYE€CTBEHHBIC METOJIbI MPOBEICHUS
MAapKETHUHTOBBIX UCCIICIOBAHUN, METO/Ibl U3YUEHUS NUHAMHUKHU, 00Be-
Ma, CTPYKTYpPbI PBIHKOB, UX CErMECHTHUPOBAHUS, aHAIMU3a KOHKYPEHT-
HOTO OKpykeHus1. Ocob0e BHUMaHUE YIEIeTCSI OCHOBHBIM MOJIX01aM
K U3YUCHUIO TTOBEICHUSI NOTpeOUTENEH, pa3padOTaHHBIM B UX pPaMKax
TEOPHUAM U MOJACISAM O00BICHEHUS MOTPEOUTEITHCKOTO TTOBEICHUS.

IIpennazHaueHO 19 CTYJIEHTOB, HW3YYalOIIUX JUCIUILIAHBI
«OpraHnzanuss #W NOPOBEICHUE MApPKETUHITOBOTO HCCIENOBAHUS
1 «Counosiorus moTpeOIeHU.
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BBeaeHue

MapkeTUHTOBbIE HCCIE0BAHUSI — HEMPEMEHHOE YCIOBHUE YCIICIIHOMN Je-
ATEILHOCTU JII00OT0 MPEANPHUATUSI, pa0OTaIOIIEero Ha KOHKYPEHTHOM pPBIHKE.
[IproOpeTeHne 3HaHUM, YMEHHUI U HABBIKOB B 3TOW 00JIACTH SIBIISIETCS BAXKHOU
4acTh TEOPETUYECKOMN U MTPAKTUYECKON IMTOATOTOBKH COLIMOJIOTOB.

Hacrosiiee nmocobue npeaHazHaueHo il CTYJIEHTOB, KOTOPbIE 00y4YaroTCs
no mnporpamMMme OakajlaBpuaTa HaIlpaBJICHUs TMOATOTOBKH «COIMOTIOTHS
no npodunto «OpraHuzanus U MPoOBEJCHUE COIMOJIOTHYECKUX U MAPKETHHTO-
BBIX HCCIEN0OBaHU». Ero comepkaHue HAIPaBIECHO HA W3YYEHHE OCHOBHBIX
METOJ0B MapKETUHIOBBIX UCCIIEAOBAHUM, AHAIN3Aa PA3BUTHUS PHIHKOB U MOJXO-
JIOB K MOBEJICHUIO TTOTPEOUTEICH.

[enpro yueOHOTO MOcoOuUs SIBJIIETCSA PACKPHITHE OCHOBHBIX METOJIOB MPOBE-
JICHUS MApKETUHTOBBIX HWCCIICOBAHUM W aHajlv3a Pa3BUTUS PBIHKOB, TEOPUM
¥ METOJIOB MCCIICOBAHMUS, TO3BOJISIONTNX OCMBICIUTE MOTPEOUTEIHLCKOE TTOBE/IC-
HUE OTJEIbHBIX UHAUBUIYYMOB U JOMOX035MCTB. OCBOECHHE TTOCOOHS MTO3BOJIUT
CTYJIEHTaM MPUOOPECTH CaMOCTOSITEIIbHbIE HABBIKM OPraHU3aIluu U MPOBEICHMUS
WCCJIEIOBAHHUM PHIHKA U TIOBEICHUS OTPEOUTEIIEH.

B pe3ynbTaTe 0CBOCHUS Kypca CTyACHTHI IPUOOPETYT

3HAHUS

- OCHOBHBIX METOJIOB KOJIMYECTBEHHBIX U KAYECTBEHHBIX MAPKETUHIOBBIX
HCCIEeOBaHUM;

- METOJIOB aHAJIN3a IUHAMUKH PHIHKOB, UX CETMEHTUPOBAHUS;

- METOJIOB aHaJIN3a KOHKYPEHTHOTO OKPYKEHUS;

- COAEPKATEIBHBIX OCHOB COILMOJOTHYECKOTO, IKOHOMHUYECKOr0, MapKe-
TUHTOBOT'O TIOJXOJIOB K aHAJIM3y MOBEJCHUS TOTPEOUTENEH;

- 0a30BBIX COLMOJOTMYECKUX U MAPKETUHTOBBIX MTEPEMEHHBIX, XapaKTepu-
3YIOIIUX MOBECHUE TOTPEOUTENECH;

- (peHOMEHOJIOT Y TTOBEACHUS MMOTPEOUTEINECH;

YMeHUs

- AHAJIM3UPOBATH JIMHAMUKY PBIHKOB, BBIIIOJIHITh UX CETMEHTUPOBAHUE;

- OCYIIECTBJISITh cOOp MHGOPMALIMK O KOHKYPEHTax, aHaJIN3a KOHKYpPEHT-
HOT'O OKPYKCHMUS,;

- aHAJIM3a JIOTWKHU TTOBEACHUS MOTpEOUTENeH C MO3UIIMI COITMOJIOTHYECKO-
ro ¥ MapKETUHTOBOTO MOAXO0B;

HABbIKU

- 00pabOTKHU M aHAJIM3a IAHHBIX O Pa3BUTHUU PHIHKOB, X CETMEHTHUPOBAHUS,;

- U3YUYCHUS U aHAJIN3a KOHKYPEHTHOTO OKPYKEHHUS;
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- UCCJICIOBAHUSI JJOTUKU TTOBEJICHUS MOTPEOUTEIIeH ¢ MO3ULIHI COIUOIOTH-
YECKOI'0 U MAPKETUHTOBOTO MTOJAXO0B;

- MpUMEHEHHsT 0a30BBIX MOJEICH NPUHATUS PEIICHUS MOTpeOuTeIeM
Y TIOJIXOJIOB K CETMEHTAIMU PBIHKA B MAPKETUHTOBBIX UCCJIEIOBAHUSAX.

Y4eOHO-METOIUYECKOE MOCOOUE COCTOUT M3 TPEX pPa3/ejioB, MOCBSAIICH-
HBIX OCHOBHBIM METOJAM KOJIMYECTBEHHBIX U KAUYECTBEHHBIX MAPKETHUHTOBBIX
UCCIICIOBAHUM, METO/IaM aHaliu3a PHIHKOB U TOBEJECHUS notpedurteneit. Kax-
bl pa3fesl BKIIOYAECT KATKOE M3JI0KEHHUE COLEPXKAHUS TEMBI, BOIPOCHI
JUIsl CAMOTIPOBEPKHU U MPAKTUUECKUE 3aJIaHUS JJIs1 CAMOCTOSATEIbHON PabOTHhI.



1. MeToabI IPpOBEACHHUA MAPKETHHI'OBbIX I/ICCJIeﬂOBaHI/Iﬁ

MapkeTHHroBOE HCCIIe0BAaHUE — 3TO COOp M aHANM3 TAHHBIX, CBA3AHHBIX
C HM3y4YeHHEM MOTHBOB, IIEHHOCTEH, 3MOIMH, TOBEICHHEM IOTPEOUTEICH,
a TaK)K€ TEKYIIEW CUTyaluu Ha pblHKE. [IpoBeneHre MapKETUHIOBOIO HUCCIIE-
JIOBaHMS BKJIIOYAET B ceOS YEThIpE IMOCIEA0BAaTeNbHBIX 3Tana. Ha nepsom
MIPOBOJUTCS TIJIAHUPOBAHHUE W COCTABJIEHUE MPOTPaMMBbl UCcliefOBaHus. MiMeH-
HO Ha JIaHHOM 3Tall€ MapKeTOJIOT YTBEPKIAET METOM, C MOMOIIbIO KOTOPOTO
OH OyJeT JAOCTHTaTh MOCTaBICHHOMW 3aKa3unkoM Iiejau. CTOUT OTMETHTh, YTO
IIpU MIPOBEICHUU HCCIICIOBAHUS MOJXKET OBITh BBHIOPAHO HECKOJBKO METOJIOB.
3aBUCUT 3TO OT IEIM M 3aja4d, KOTOphle (POpMyIupyrTCs B IIporpaMmme.
Ha émopom smane npoucxoaut coop maHHbIX. J[aHHBIE MOTYT OBITH TIEPBHY-
HbIMHU (HETIOCPEICTBEHHO COOpaHHBIC HMCCIIeIOBATEIEM, HAIIpUMEDP OTBETHI pe-
CIIOHJIEHTOB) Y BTOPUYHBIMU (JTaHHBIC, KOTOPBIE OBUIM COOpPaHbl paHee APYTH-
MU HCTOYHHKaMHM). B xone mpemveco smana MapKeToJor MpOBOAUT 00padoT-
Ky MOJIYYEHHBIX JAHHBIX, KOTOPas MOKET OCYILIECTBISATHCA B PA3JIMYHBIX KOM-
NBIOTEPHBIX Mporpammax Jmbo BpyuHyro. [lomumo storo, oOpaboTaHHass UH-
dbopmanms noaBepraeTcs aHanmm3y. Ha uemeepmom smane mipoucxoaut ¢op-
MYJIMPOBAHUE BBIBOJOB M COCTABJIICHUE PEKOMEHIAIMM JJIs1 3aKa3YHKA.

MeTtoabl MAPKETUHIOBOTO UCCIICOBAHUS YCIOBHO Pa3ACsIOT HA KOJIUYE-
CTBEHHbIC U KaueCTBeHHbIe . OT MPaBUJILHOTO BBIOOpA METOAA 3aBHUCHUT J1aJlb-
HEWIIUN XOJ UCCJIEI0BAHUS, TOUHOCTh BHIBOJIOB M PEKOMEHIAIIAM.

1.1. KoauyuecmeeHHble Memoobul
MAPKemuH208020 UCC/1e008AHUS

KonuuecTBeHHBIE METOABl MApPKETUHTOBOTO HCCIEIOBAHUS HAIICICHBI
Ha MOJYyYEHUE KOJUYECTBEHHBIX JIaHHBIX, COOp CTAaTUCTUYECKHX CBEIACHUM
00 uzygaeMoM mpeamere. C MOMOIIBI0 KOJMYECTBEHHBIX JaHHBIX MOXHO IO-
JYyYUTh JAHHBIC O YACTOTE U TUIIE MOTPEOJICHHUS.

CambIM pacnpOCTpaHEHHBIM METOJOM MAapKETHUHIOBOI'O MCCJIEIOBAHUS SIB-
JSIETCSl anKemublll onpoc. AHKETUpOBaHNE — «MeToJ| cOopa uHdopmaluu, Ko-
TOPBI OCYLIECTBIISIETCSI 4YEPE3 OMNOCPEAOBAHHOE OOIIECHHE WCCIEA0BATENS
U pECHIOHIEHTa» . MapKeTOJIOrOM COCTaBJISIETCA JKECTKO (PUKCUPOBAHHBIN Iie-
peUeHb BOMPOCOB, KOTOPHIN pa3eisieTcsi Ha OJOKKM B COOTBETCTBHHM C 3a/ladyaMu

' Mensnukosa O. T. @OKyC-TpylIbl: METOABI, METOAOJIOTUS, MOACPUPOBAHMUE.
Mockga: Acnekr IIpecc, 2007. C. 9.

2 Tuxonosa E. B. Metogonorud M METOAbI COIIMOJIOTHUYECKOTO MCCIEIOBaHU.
Mocksa: Akanemus, 2012. C. 116.



uccienoBanus. JJOKyMeHT, cofiepKamiuii JaHHBIC BOTPOCHI, HA3bIBACTCS aHKE-
TOM, 3aIOJHATH KOTOPYIO PECMOHACHT MOXKET KaK CaMOCTOSITeIbHO, 0e3 Ipu-
CYTCTBHS aHKeTepa (3a0unblii onpoc), Tak U OpH UccieaoBareie (ouHblll onpoc).

AHKETHBIE ONPOCHI B MAPKETHUHTE TTO3BOJISIOT BBISICHATh MOTHUBBI UCIIOJb-
30BaHUSI TOW WJIM MHOW MPOAYKIIMU MOTPEOUTENSIMU, UX CYOBEKTUBHBIE OLICH-
KM Ka4yecTBa TOBApPOB M YCIyT, OCHOBHBIC MOTPEOHOCTH M HHTEpEChl. BrIOH-
paTh TaKoil METOJ IeIeco00pa3Ho, KOrja HEO0OXOJMMO OIPOCUTH OOJIBIIOE
YHUCJIO PECTIOHICHTOB 32 HEOOJBIION OTPE30K BPEMEHU WM TPEOYyeTCsl, YTOOBI
OTpAaIBACMBbIF MOT BUJETh AHKETY C YETKO C(OPMYJIHPOBAHHBIMU BOMPOCA-
MU U oTBeTaMu. [103TOMY yaille BCEro B aHKETE HCIOJIb3YIOTCS BOMPOCH 3a-
Kpblmo2o muna (3aKpvimsie onpocwl), TI€ Y4aCTHUK OMPOCa MOXKET OTMETHUTH
OJIMH WJIM HECKOJbKO OTBETOB. Hampumep, Koraa pecrnoHIeHTY MpeiaraeTcs
BBIOpAaTh TO, YTO €My MOHPABWIOCH B TOBApe, CPEAU OTBETOB MOXKET OBITh
I[BET, yMaKOBKa, ()YHKIIMOHAIBHOCTH M Jpyrue kaudectBa. [lommmo »storo,
MOYHO HCTOJIb30BaTh TAKKE NOJY3AKPbIMblE BONPOCHL (NONY3AKPbIMblE AHKe-
mbl) C IPEIOCTABICHUEM OIpallIiBaeMOMY MpaBa BIUCATh CBOW OTBET B IEpe-
YeHb C TpejJiaraéMbIMU BapraHTaMu. Pexxe B MapKETUHTOBBIX HMCCIEOBAHUSIX
UCIIONIB3YETCS OMKPbIMble AHKEeMHble ONPOCHl, B KOTOPBIX PECIIOHIEHTHI camu
npeonazarm 6apuaHmsl omeema Ha BOIPOCHI, Yallle BCETO OHHM 3aMEHSIOTCS
WHTEPBBIO.

Oco0bIli MHTEPEC MPEACTABIIIOT 30HOAMNCHblEe UIIN dKCcnpecc-onpocsl. OHU
HEO0OXOUMBI, KOT/Ia HY>KHO MPOBECTH CPOUHOE UcciefoBaHue. B Takom ciy-
Yyae aHKeTa MOKET BKJIIOYATh BCETO TPU-YETHIPE BOMIPOCA 3aKPHITOTO THUIIA.

CrnenyeT OTMETHTh, YTO IPOBOJUTH AHKETHBIE OIMPOCHI MOXKHO Kak
B IpYIIIE (2pynnosoti onpoc), Tak i HHARBUAYATBHO (UHOUBUOYAbHBLL ONPOC).
DTO0 3aBUCHUT OT IIEJIM UCCIICIOBAHMS U CIIOKHOCTH aHKETHI.

CTpyKTypa aHKEThI BKJIIFOYAET TPH YaCTH: BCTYIJICHHWE, OCHOBHYIO YacTh U
3akitoueHue. Bo ecmynnenuu aBTop oOpamiaeTcsi K peCrioHAEHTY, TIPUBETCTBY-
€T ero, 3HaKOMHT C IICJIbI0 MCCJICIOBAHMS, TTOAYEPKUBAET aHOHUMHOCTh MPO-
BeJleHUs ompoca. Eciin ankeTupoBaHue OyleT 3a0YHBIM, Ba)KHO J1aTh YETKYIO
WHCTPYKIIMIO MO 3alI0JIHEHUIO aHKEThI. B KOHIIE BCTYNMUTENHbHON YacTu 00s3a-
TE€JIbHO HEOOXOAUMO OTAEIBHOW CTPOKOW OQopMUTH OIarogapHOCTh 3a yua-
CTHE B OIIPOCE.

B ocHnosnyo wacms aHKETHI BKIIOYAIOTCS BOMPOCHI 110 TEME MTPOBOAUMOTO
ucciaenoBanus. BakHo, 4ToOBl OHM PacIoJIarajuch IOCICIOBATECIBHO M JIO-
TMYHO, JPYT 3a APYTOM, COTJIaCHO 3ajlauyaM, KOTOpbIe C(hOPMYJIMPOBAHBI B IIPO-
rpamme. CTOUT HAYMHATH ¢ 00JIee TPOCTHIX BOMPOCOB, HAPUMEP 00 OCBEIOM-
JICHHOCTH TIOCTYIUICHHUS B TPOJAXy TOTO0 WJIM WHOTO Mpoaykra. CIOKHBIC,
TaOJIMYHBIC BOIIPOCHI, HAIpUMep 00 accolnanmsX, CIeayeT pacioiararh B ce-



pelrHe aHKeThl. Bompochkl IIKaJIBHOrO THIIA, HampuMmep 00 OlEHKaX Tex
WJIA UHBIX CBOMCTB TOBapa, TaKXK€ PEKOMEHIYETCS IMOMEIIATh B CEPEIUHE.
B KOHIIE OCHOBHOM 4aCTH HE CJIEIYET 3aJaBaTh CJIOKHBIX BOIPOCOB, MTOCKOJIb-
Ky B IPOILIECCE 3aMOJHECHUS PECIOHAECHT MOXKET YTOMUTBHCA U OTKA3aThCs OTBE-
4aTh, €CJIM BHOBb YBUAUT 00BEMHBIE BOIIPOCHI.

B 3axnouumenvrou uacmu aHKeThl pECIIOHACHTAM MPE/JIaracTcsi OTBETUTH
Ha BOMNPOCHI «IMACIIOPTUUKHY, KOTOpask HEOOXOuMa JIJIsl BBISICHEHUS CBEICHUM
O COIHMAILHO-AEeMOrpa@UIECKNX XapaKTePHUCTHKAX OIMPAIIUBAEMOr0, €ro mpo-
(heCCHOHAILHOM CTaTyCce U MaTepHaJIbHOM MOJIOKEHHUH. Take B KOHIIE BCEH
aHKEThI BAYKHO BHOBB MMOOJIAr0JapUTh yIaCTHHUKA OIIPOCca 32 COTPYAHUYECTRO.

AHKeTa He 0 KHA OBITh TPOMO3AKOW, HAITOJTHEHHOU CJIIOKHBIMH CIIOBAMHU
1 TepmruHaMu. OHa MOXKET IyOJIMKOBAThCS B JKYpHaiax, razeTax, pa3MemiaTbCs
HA CTOMKAax B Mara3nuHax, ¥ pECIOHJIECHT MPOCTO OTKAXKETCA €€ 3aMO0JHATh, €CIIU
OHa OyJIeT CIIMIIKOM OOJIBITION M HEITOHSITHOM JJIsI HETO.

Crnenyromuil  KOJMYECTBEHHBIM METOJ B  MApKETUHIE —  KOH-
menm-ananus-. CyTp ME€TO/Ia COCTOUT B BBISIBICHUM XAPAKTEPHUCTUK TEKCTOB
(mMOHATHH, T1aroJioB, CJIOBOCOYETAHUM U TIP.), COOTBETCTBYIOIIUX LICISAM U 3a-
JadyaM HCCJIEJOBaHUs, C HMX TMOCJIEAYIOIIEH CTaTUCTUYECKON 00paboOTKOiA.
[Ipu KOHTEHT-aHAJIM3E JAHHBIC IIOJIYYAlOTCA BTOPUYHO, OIOCPEIOBAHHO,
IIPU aHaJIN3€ COOOIICHUH, KOTOPHIC MTOSBUINCH HE3aBUCUMO OT HCCIICIOBAHUS.
HccnenoBarenb MOXET pad0OTaTh Kak ¢ TEKCTaMU JOKYMEHTOB, TaK U C COJIEP-
»KaHueM (UJIBMOB WJIM PEKJIaMHBIX poJIMKOB. Hanpumep, 11e51b10 uccie10BaHus
MOXET SBIIATHCS BBIABICHHUE MOJEIEH OTPEONTEIHLCKOTO TTOBEICHUS KCHIITUH
B peksiame napgroma.

CyTh KOHTEHT-aHAJIM3a 3aKJIIYaeTCd B COCTABICHUM KOHYENnm)yaibHOU
cxembl, B KOTOPYIO BXOJAT 3HAYUMMBbIC ISl MCCIICAOBAaHMUS TMOHSATHUS (CIIOBa,
CJIOBOCOUYETAHUS M TIP.), HA3BIBAEMbBIC «NOOKame2opusmuy KOHTEHT-aHaIu3a.
B cBOIO ouepenb, OHM BXOJST B 00Jiee KPYIIHBIE OOBEIUHEHUS — «Kamezo-
puuy». Hanpumep, «Moaeab MOTpeOUTEIHLCKOTO MOBEICHUS» — 3TO KaTeropus,
a «palyoHalibHasi MOJCNb» — ToakaTeropus. s Toro 4ToObl BBIIEIUTH
B PEKJIAMHOM POJIMKE Ty WM WHYIO TPAHCIUPYEMYIO MOJEIb MOBEACHUS, KaK
B MpUMepe, HEOOXOJMMO BBIJICIUTh B COJAECPKAaHUM PEKIaMbl UHOUKAMOPDL.
DTO 3JEMEHTHI, KOTOPHIE IO CMBICITY MOJAXOJAT K COOTBETCTBYIOIIEH IMOJIKATE-
ropuu U kKareropuu. Tak, ppaza B pekjiamMe MOIOIIETO CPeACTBa Il BaHHBI
«OYHCTHUT Bce 0€3 Tpyaa, JOCTATOYHO OJHOM Karuiky MO3BOJISIET HaM CJeaTh
BBIBOJI, YTO B HEM OCHOBHOM AKIIEHT CJIEJIAH Ha PAllMOHAILHOM HCITOJb30BaHUU

3 Boxyk C. I'. MapkeTHHroBbIe HecnenoBanns. Mocksa: IOpaiit, 2023. C. 287.
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ATOTO CPEJCTBA, PACKPBIBACTCS MPEUMYIIIECTBO TOBApAa UMEHHO B €r0 BO3MOXK-
HOCTH OTMBITh BAaHHY BCETO OJIHOM KaIlUICH.

Karteropun v MmoJKaTEropuu COCTABISIOT KAMe20pUaibHyl0 CemK)y KOH-
TEHT-aHallu3a, B KOTOPOW UMM Jaercs OyKBeHHOe M HHU(pOBOe 0003HAUYCHME.
Yame Bcero kareropuu 0003HavyaroTcs 3ariaBHeIMU OykBamu (A, B), a B moa-
KaTeropusix aoOasisiercs emnie U nudpa (Hanpumep, Al, B2). [IpaBuna koau-
pOBaHHUs HEOOXOJIUMO OIUCATh B KOOUPOBOUHOU UHCMPYKYUU, YTOOBI B Jallb-
HEWIIIeM He 3aIyTaThCsl B OTMETKAX.

[ToMruMO KayeCTBEHHBIX €AMHUII KOHTEHT-aHaln3a (KaTeropui, MmoJjKaTe-
TOpHI ¥ UHANKATOPOB), BBIICIISIIOTCS U KOJTMYECTBEHHBIE — e0UHUYbL KOHMEK-
cma u eounuyvl cuema. Tak, eOuHuybl KOHMeKcma MO3BOJIAT 0003HAYHTH CET-
MEHT TEKCTa, B KOTOPOM HCCIEI0BaTeIb OyIeT BBIACIATh WHIUKATOPHI
(HanmpumMmep, cTaths). A eduHuybl cuema HEOOXOAUMBI ISl pabOThl HAJ| CTATH-
CTUKOM, KOTJIa UCCJIEIOBATEIb TIOCJIE COOTHECEHUSI MHANKATOPOB C MOKATET0-
PHUSMH TTOJICYUTHIBACT KOJUYECTBO UX YIIOMHUHAHUHN B TEKCTE WU B PEKIIAMHOM
ponuke. [locie cratucTuueckoil oOpabOTKKM MaTepualia MPOUCXOJNUT €ro aHa-
JIU3, HHTEPIPETALHS ¥ TMTOATOTOBKAa PEKOMEH TaIiH.

Habnrooenue Taxxke SBISCTCS OJHAM U3 METOJI0OB MapKETHHIOBOTO MCCIIC-
noBanusa. C momoibio HabmoAeHUs UHpOopMaIus 00 00BEKTE UCCICAOBaAHUS
cobupaercs nepBudHo. VccnenoBarens HaOMIOAAET 32 HEOOXOAUMBIMH JJIsI MC-
CJICIOBAHMS TpynmnamMu, GUKCUPYET UX PEaKIuu, IeHCTBUS, aHAIU3UPYeT (ak-
TOPHI, OKA3bIBAIOIINE BJIMSHUE HAa WMX IoBeaeHue. Hampumep, xorma B mara-
3WHE TIPOXOJNT KaKas-HUOYyIb pEKJIaMHas KaMITaHWsS, MapKETOJOTH MOTYT
HaOJFOaTh 3a MOKYMaTeISIMU U OTMEYaTh UX pPEaKIiy Ha Hee.

Bce cBenenus, KOTOpbIe MOJyYaeT UCCIEIOBATENb, 3aHOCSATCS B CICIU-
albHBIA OHesHUK HabnroOdeHus. BecTn ero MoXHO BO BpeMs HaOIIOJICHUS,
HalpuUMep B MPOIECCe MPOCMOTpa BUACOKamep (HeskIroueHHoe HAOIOICHHE)
WIM Ha MeECTE€ TMPOBEIEHUS HAOIOECHUS B HEMOCPEICTBEHHOM OIM30CTH
OoT 00beKTa (BKIIOUeHHOe HabmoaeHue). HeBKIII0UEHHOE U BKIIHOYEHHOE
HaOJII0ICHUSI MOTYT OBITh omKpvimbiMuy (HAOII0IaeMbIe 3HAIOT, YTO BEACTCS
UCCJeIoBaHue) U 3akpbimbimu (He WHPOPMHPOBAHBI O TOM, YTO MPOXOIUT
HaOmoaeHue). Takxke HaOMIOJEHUS OBIBAIOT J1aOOPAMOPHLIMU U NOJIEBLIMU.
[Ipu rabopamoprom uccieqoBaHUM HAOJIOJEHUE MPOXOAUT B YCIOBHSX, KO-
TOpPBIE KOHTPOJIUPYIOTCA UccieaoBaTeneM. B nonesvix uccienoBanusax HabIro-
JTaeMbIE HAXOIATCS B IPUBBIYHBIX IS CEOS YCITOBHUSX.

B 3aBHCHMOCTH OT 4acCTOTHI MPOBEACHUS BBIACISIIOTCS cucmemMamuiecKue
U Hecucmemamuieckue HabOmoneHus. Hecucmemamuueckoe HAONIOJECHUE —
ClIy4daifHOe, HE 3aIlJJaHUpOBAHHOE TMporpamMMoi uccieaoBanus. Cucmemamu-
yeckoe e HaOJIOJICHUE BEACTCS T10 ONpeIeICHHOMY T'paduKy, B COOTBETCTBUHU



C 3a7a4amMu, 3apUKCHUPOBAaHHBIMH B IMpOTrpaMme HccienoBanus. [Ipuuem wc-
CJIeI0BaTeNIb MOXKET YUUTHIBATh BCE OCOOCHHOCTH, (DaKTOPHI, PEaKIIuy HAOII0-
naeMbIX (cniowHoe HaOIIOJCHHE), a MOXeT oOpaliaTh BHMMaHHE TOJBKO
Ha OIpeJICICHHBIC TapaMeTPhI (8b100p0UHOEe HAOIIOCHHE).

Yacto mMeron HaOMIOACHUS HCCIENOBATENIM HCIOJB3YIOT B pPa3BeJbIBa-
TEJIbHBIX HCCIEOBAHUAX, KOT/Ia CI0KHO YETKO OINPEICTUTh MPEIMET H3yde-
HUS WIN BBIICIUTH THNOTE3bl. Habmroaenne, mpoBoAUMOE C 1EJIbI0 YTOUHCHHS
NOHATUH, (DOPMYITUPOBKU MPOOIEMBI, MpeaAMeTa H3Y4YCHUs, Ha3bIBAIOT He-
cmanoapmu3uposarnHvim. B onmcaTeIbHbIX U aHATUTHYCCKUX HCCIIETOBAHUIX
oOpamarTcsl yKe K cmanoapmu3uposaHHbiM HAOIIOJEHUIM, KOTOPbIE MPEe/-
MOJIaraloT HAJIMYKE BBIJEICHHBIX COOOpa3HO TUIIOTE3aM MCCIIEIOBAHUS KaTe-
ropuii HaOJIIOICHHUS.

Bce nHabmtoaemple mapaMeTpbl BHOCSTCS B CHCIUATBHBIN THEBHUK HAOIIO-
JeHUs. 3aTeM OHU TPYNIHUPYIOTCS U MEPEHOCITCS B CTPOTro (opMaiu30BaHHBIC
KapmouKku HaOI00eHUs1, U3 KOTOPBIX COCTaBIISICTCS 00uUll npomoKo. HabIro1e-
HUs. B 1aHHOM MPOTOKOJIE MOYKET YUUTHIBATHCS M YacCTOTa OIMPEACIICHHBIX JCH-
CTBUH PECIOHIECHTOB, OTPUIIATEILHBIX U TOJIOKUTEIBHBIX PEAKIUH, €CITU 3TO
3aIlJTAaHUPOBAHO B HCCleAOoBaHUU. TakuM 00pa3oM, HAOIOACHUE MOYKHO CUH-
TaTh KOJUYECTBEHHBIM METOJIOM, B CIIy4Yae €CJIM HCCIIeI0OBATEb MPOBEN KOJIH-
YECTBEHHYIO0 00pabOTKy MOJYyUYEeHHBIX JaHHBIX. Eciu jxe, 0cOOEHHO B pa3Bebl-
BaTeJILHOM HCCJICIOBAHHH, ITOTO HE TpeOyeTcs, a aKIeHT Je/IaeTCs Ha BBISBIIC-
HUHW BO3MOXHBIX PEAKIIUN UK ACUCTBUI 0€3 UX KOJMYECTBEHHOTO y4eTa, TOT1a
MO>KHO CUMTATh HAOJI0/IEHNE Ka4eCTBEHHBIM METOIOM.

Pa3HOBHUIHOCTBIO HAONIOACHUS SBISICTCS SKPAaHUPOBAHHE, WIIM TEHEBOM
METO/, KOT/Ia «HMCCJIeI0BAaTENIb COMPOBOXKIAET MOTPEOUTENS B MPOIIECCE MPHU-
oOpeTeHus 1 MoTpeOIeHUs MPOAYKTa U 3aJa€T €My BOIMPOCHI O KaKIOM 3Tare
nporecca»”. KpoMe Toro, B MapKeTHHIOBBIX HCCIICAOBAHUSX [PHMEHSETCS Ta-
KOH MeTOJI, KaK «TaiHbIi mokymnarenby (Mystery Shopping), koTopslii HampaB-
JIEH Ha OIIEHKY KauecTBa 0OCIIyKWBaHUS, BBISIBJICHHUE JOCTOUHCTB U HEJOCTAT-
KOB paboThl IepcoHana. « TaliHpIe MOKYITaTeIny MO BUJIOM OOBIYHBIX MTOKYIIa-
TeJIeH MPOBOIAT HAOIIOACHUE 3a pabOTOM MPOAABIIOB, OLICHUBAIOT, HAIIPUMED,
X YMEHHE MPEJCTaBUTh TOBAP, PACKPHITH €r0 OCHOBHBIC MpenmytecTBa. [1o-
CJIE MOCEIISHUSI TOPTOBOW TOYKH UMM COCTABJISAETCS OTYET C PEKOMEHIAITHSMH.

* bokyamn P., Munmapa I1., Dumken Jlx. IToenenne norpedureneii. Cankt-Iletep-
oypr: ITutep, 2007. C. 55.



1.2. KauecmeeHHbIe Memoodul
MAPKemuH208020 UcCC/1ed08AHUA

I'1aBHOM OTJIMYUTEIBHOM OCOOEHHOCTBIO KaYSCTBEHHBIX METOJIOB SBJISICT-
Csl MPAKTUYECKU TMOJTHBIM OTKa3 OT CTaTUCTUYECKOM 00paboTku. OCHOBHOM 3a-
Jadyeil SABJACTCS MOHMMAaHUE HCCIEI0BATEIEM CMBICIOB, KOTOPHIE HCIIBITYE-
MBI 3aKJIaJIbIBacT B 0OBSICHEHUE TOTO WJIM HHOTO IIpoIecca.

B MapkeTnHroBbIX uccienoBanusax, kak otmedaetr O. T. MenbHUKOBA, «Ka-
YECTBEHHBIC METOJ/Ibl B OCHOBHOM HAIIpaBJICHbI HA M3YYEHUE MOTHUBALIMM TIOTpE-
Gutencii»”. [Tomyants Golee Coaep/KaTeIbHYI0 HHPOPMALIIO O BHYTPEHHIX IIO-
Oy XXICHUSIX, MOTHUBAX, MPEAMOYTCHHSIX TTO3BOJISIET 21yOUHHOE UHINEPBHIO.

[Ipu mpoBeAeHUN HHTEPBBIO HCCIICAOBATEII0 BA)XKHO CO37aTh KOMQOPT-
HYI0 00CTAHOBKY ISl OMIPAIIMBAEMOTO, OJJMHAKOBBIC YCIIOBHS MECTa M BpeMe-
HU TIPOBEJICHUS JJIsI BCEX PECHOHACHTOB. [ TyOMHHOE WHTEPBBIO Yallle BCETO
IIPOBOJIUTCSA 0€3 CTPOTroM JeTalau3allud M IOCJIEA0BATEILHOCTH BOIIPOCOB
(c60600H0€ UnmMepsbIo), TIOATOMY HHTEPBHIOEPY Ba)KHO HAIPABIIATH Pa3roBOP
TaK, 4TOObI PECTIOHACHT HE YXOAWJI OT 3aJlaHHO# TeMbl. [Ipu 3ToM Oecena Ho-
CUT IIeJICHAIIPABJICHHBIM XapakTep U IPOBOJMTCS II0 3apaHee pa3paboTaHHOM
nporpaMme wucciaenoBanus. Hepenko riayOMHHOE WHTEPBBIO MPUMEHSETCS
U 11 GOPMYJITUPOBKHU TE€X BOINPOCOB, KOTOPhIE OYAYT B JaTbHEUIIIEM HCIOJb-
30BaThCs, HAIPUMEP, B aHKETAaX.

Ecnm Bpemst 6ecenpl orpaHIdeHO0, MOYKHO ITPUOCTHYTH K 1OIYCMAHOAPMU3U-
posannomy MHTEPBbO. OHO OTIMYATCSA TEM, YTO B IUIAH MHTEPBBIO BKIIFOUYCHBI
BOIIPOCHI C BapuaHTamMu oTBeTa. Ho B OJlaHKE OCHOBHOE BHUMAHUE YACISACTCS
BOIIPOCAM OTKPBITOTO THUIIA, @ B MEPEYEHb OTBETOB K 3aKPBITHIM BOIIPOCAM J0-
OaBJISIETCS] BAPUAHT «IPYroey, IIe PECIOHIECHT MOXKET yKa3aTh CBOU OTBET.

Bo Bpemsi Oecenbl MOTYT MCHOJIB30BAaThCsl OMOCPEAOBAHHBIC CPEACTBA 00-
nieHus. Tak, B MApKETHHTOBBIX MCCIIEAOBAHUAX HEPEJIKO UCIIONB3YIOT meneqoH-
Hule unmepavro. OHU MO3BOJISIIOT COOpATh TaHHBIC OT PA3JIMYHBIX TPYMI Hacese-
HUS JIOBOJIBHO oONepaTuBHO. Takue Oecenbl MPOBOAITCS MPEUMYIIIECTBEHHO
IO JKECTKO (PMKCHPOBAHHOMY BOIIPOCHHUKY C BapHaHTaMM OTBETOB (cmandapmiu-
3UposanHOe UHTEPBBIO). B HacTosIee BpeMs IJis IPOBEACHUS TaKUX UHTEPBHIO
HCIIOJIb3YETCsl aBTOMAaTU3UPOBaHHasi KoMIbloTepHast cuctema CATI,

OcoO0bIi1 HHTEpEC B MAPKETUHTE MPEICTABIAET TaKask pa3HOBUIHOCTh UHTEP-
BBIO, KaK xonn-mecm®. Korga Hy>kHO TpOTeCTUPOBAaTh TOBAp, OLIEHUTH PEKIIaMY,
BBIJICJIUTh BKYCOBBIE OCOOCHHOCTH MPOIYKTa, XOJUI-TECT OyJIeT MPOCTO He3ame-

> MenbHuxkosa O. T. doKyC-TpyNIIbl: METOIbI, METO10JI0THsI, MojiepupoBanue. C. 41.
® Axynosa 1. 1. HoBble TeXHOJIOrMM MapKETUHIOBBIX HCCIIEIOBaHUN. BopoHex:
Hayunas kuura, 2019. C. 21.
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HUM. Tak, ecu u3BeCcTHAsI KOMIIAaHUS BBOJMT B CBOIO MPOTYKTOBYIO JIMHEHUKY HO-
BbII BUJ KO(e, pECIIOHICHTY TIpeJiaracTcsl OIICHUTh M ONHCATh €ro 3amax, BKYC,
1BeT. Ha ocHOBaHMM MOJTYyYEHHBIX JaHHBIX MOXKET B JaIbHEHIIIEM KOPPEKTHPO-
BaThCSl €r0 YIaKOBKa, HACBIIEHHOCTh M JAp. Onpoc moTpeOuTenei mpoBOAUTCS
B CHEIHAILHOM MIOMEIICHHUH JIJIsl IPOBEICHUS XOJUI-TECTOB.

JlaHHbIE, TTOJTy4EHHBIE C MOMOIIBI0 TEIS(OHHOTO ONMpPOCca U XOJUI-TECTOB,
HEPEIKO MOJIBepraeTcs CTaTUCTHYECKOH o0paboTke. B Takom ciydae 3Tu pas-
HOBUJHOCTH WHTEPBbIO MOXKHO OTHECTH K KOJUYECTBEHHBIM METOAaM (cMme-
UiaHHble METOJIbI).

B 0coObIx ciy4asix HCHOJb3yeTCS MHTEPBBIO C IKCIEPTAaMU — KOMIIE-
TEHTHBIMH B HM3y4aeMOM BOIIPOCE JUIAMHU (METOJ IKCHepmHbulx oyeHok). Vx
IIPUBJIEKAIOT, €CJIM HEOOXOIUMO JaTh OIEHKY JIOCTOBEPHOCTH MAaCCOBBIX OIPO-
COB WJIH J1aTh NPO(PECCHOHANTBHYIO OIIEHKY Ka4eCTBY TOTO WJIM MHOTO TOBapa.
O06s1acThI0 IPUMEHEHUS HKCIIEPTHOTO OMPOCa MOKET ObITh U KOHCYJbTUPOBA-
HUE B MApKETUHTE U COCTABJICHUE MPOTHO30B. METO | IKCTIEPTHBIX OIEHOK He-
00X0aMM B TOM Ciydae, €Clii OOBEKT HMCCIIEAOBAaHUS 00JagaeT oCcOOBIMHM Xa-
PAaKTEPUCTUKAMH, O KOTOPBIX 3HAIOT TOJBKO cCHeruaaucTbl. OCOOEHHOCTHIO
OKCIIEPTHOT'O METOJIa SIBJIAETCS OTCYTCTBHE AaHOHMMHOCTH TPHU NPUHITHH 3a-
KIIFOUUTEIILHOTO PE3YIbTUPYIONIETO perieHus. IHTEpBhIO MOXKET MIPOBOAUTHCS
KaK WHAUBHAYAJbHO C KaXJIBIM JKCIIEpTOM, Tak W B rpymme. Ilpm pabote
B T'PYIINE OMPOC MOXKET OBITh OPTAaHU30BaH KaK B 0uHoU (HOopMe, KOTaa IKCIIep-
Thl paOOTaIOT BMECTE B OJHOM U TOM K€ MECTE U B OJHO BpeMsl, TaK U B 3A0U-
Hou (OTZIENIBHO APYT OT JIpyra).

CO6op mH(pOpManmK, MHCHHH IO IMOBOJY KOHKPETHOTO TOBapa, PeKJIaMEl,
KOTOPBI  OCYIIECTBIISIETCSI B TOMOTEHHBIX Tpymnmax', Ha3bBAIOT o-
kyc-epynnot. OHa MOXKET MPOBOJUTHCS KaK C 3KCIEPTaMU, TaK U C MOTpeOuTe-
JSIMHA TOBAapOB M YCJIYT, KOTOPBIE HE SBIAIOTCS Mpod)eccHoHalaMu. A BOT Be-
TYyIIAM JUCKYCCUIO (MoOdepamopom) NOJKEH OBITh HCCIeA0BaTeIb-TIpodec-
cuoHasl. EMy HE0OX0IMMO pacrooXKHUTh K Oeceie BCeX yYaCTHUKOB, HE YITyC-
Kast HUKoTo u3 Buay. [Ipu mpoBeaeHnn GhoKyc-TPYIIIBI ONMpaNIiBaeMbIe CasT-
Csl PAZIOM APYT ¢ Apyrom (0OMmIUid CTOJ WU MPOCTO MOIYKpyroMm). Moaepatop
3aUNTHIBAET BCTYMHUTEIHHOE CIIOBO, T/€ OOBSACHSICTCS IIE€Jb HCCIEIOBAHUA,
BpeMs, OTBEeJICHHOE Ha Oecemy, MogYepKuBaeTcs e€ aHOHUMMHOCTE. Jls dukca-
IIUK OeCce bl UCTIONB3YIOTCS BUICO- U ayAHO03aIHCh.

®dokyc-TpyIia HAaYMHASTCSA CO 3HAKOMCTBA. Ba)KHO yCTaHOBHUTH MEKIIHY-
HOCTHOE B3aMMOJICHCTBIEC/KOMMYHHKAIIMIO YK€ B CaMOM Hadajle. 3aTeM Mojepa-
TOpP BBISBIISIET MHEHHUS PECHOHJIEHTOB IO TeMe HccliefoBaHus. Pabortaer oH

" Menbhukosa O. T. DoKyc-TpyIIIbl: METOIBI, METOR0JIOrHs, Moaepuposanue. C. 119.
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0 3aPaHEE COCTABJICHHOMY YETKOMY ILJIaHY, KOTOPBIM MOXET OBITb KOPOTKUM
WINA PaclIMPEHHBIM, BKIIOYAIOUTUM MEPEXObl, MOSCHEHUS, BO3MOXKHBIE BapHaH-
Thl OTBeTa. PaciiMpeHHbIl IaH Ha3bIBaeTCs ToMMK-raiigom. Eciau Gecena mpu-
HUMaeT «KOH(POPMHBIN» XapakTep (YUYaCTHUKU MPUCOCIUHSAIOTCS K MHEHUIO JU-
JIEpA) WIM CTAHOBHUTCS CKYYHOM I PECHOHJICHTOB, BEAYIIUA MOXET MPEIJIO-
KUTh 3a(UKCUpPOBAaTH OTBET Ha JIMCTKE OyMaru B CXeMaTudHoOil (dopme
WJIM HApUCOBaTh. TakKe MOXKHO OTBJIE€Ub YYACTHHUKOB MPOCMOTPOM OTpPBIBKA U3
dbuibMa WM peKiIaMbl MO TeMe ucciieqoBanus. Bpems mms npoBeaeHus: GoKyc-
TPYIIIBI COCTABJISET MPUMEPHO OJIMH Yac WM OJMH Yac TpUALaTh MUHYT. OHa-
KO OBIBAIOT U pacCIIMPEHHbIE (POKYC-TPYIIbI, KOTOPBIC JISATCS MO TPH daca,
JUIA HUX TIpenycmaTpuBaercs Kode-Opeiik. KommdectBo ywacTHUKOB (hOKyc-
TPyII HE JIOJDKHO MPEBBIMIATh 12 yenoBek. ITo 1mo3BodisieT 3G (EeKTUBHEE MOITY-
YUTh HEOOXOIUMYIO HH(OPMAIINIO, YEM NP MPOBEACHUH MACIITAOHBIX OMPOCOB.

Baxnyto poip urpaer coOJeHUE MPABUI MPOBEICHUS TAKUX JUCKYC-
cuit. Tak, onpeneIeHHOE KOJUYECTBO PECIIOHICHTOB JOJKHO BOBPEMS MPUNTH
Ha BCTpedy, 4TOObl HE HapylIaTh paOOTy TPYIIbl. YYAaCTHUKHA HE JOJKHBI
OBITh 3HAKOMBI JIPYT C APYTOM U C MOJAEPATOPOM M, TOMUMO 3TOT0, HE JOJIKHBI
3HaTh BOMPOCOB, BLIHOCUMBIX Ha 00CYKJICHUE.

@okyc-Tpynna MOXET MPOBOJUTHCA B OOBIMHOW ayauTopuu. OaHako
BO MHOTHUX KOMIIAHHSIX, KOTOPbIE 3aHUMAIOTCSI COIMOJIOTMYECKUMHU U MapKe-
TUHTOBBIMM HCCIICIOBAaHUSAMH, €CTh CIlellMaJbHbIe TMoMelieHus — ¢o-
KYyC-pyMBI, CIIELIMAIbHO MTPEAHA3HAYEHHBIE [T UX MMPOBEICHUS.

3a pabotoii (oKyc-TpyIIbl YacTo HaOMoAaeT 3aka3zyuk. Eciu mudHO OH
HE MIPUCYTCTBYET, TO MOTYT MPUTJIAIIATHCS HAOII0AATENH, KOTOpbIe DUKCUPY-
0T OCOOEHHOCTH €€ MPOBEJCHUS. B CBSA3U CO CIOKHOM 3MUAEMHOIOTMYECKOM
o0ctaHoBkoO#l B 2020 r. ¥ paclIMPpEHHEM TEXHHUYECKHX BO3MOXKHOCTEU TIpym-
MOBBIC TUCKYCCHM HCCJIEIOBATEIN CTAIM MPOBOJAUTH UEpe3 CHEIUAbHBIC UH-
TEPHET-MPUIIOAKEHHUS, YTO MO3BOJIUIIO PACIIUPUTH OXBAT ayJUTOPHUHU.

[Tocne 3aBepuieHHsi Oeceqbl COCTABIAETCS CTEHOrpaMma (hOKYC-TPYIIIbI
(KOHCTIEKT 0OCYXKIeHUs MpoOeMbl) U €€ paciudpoBKa COTJIACHO 3a/lauaM UC-
cinenoBanusi. OnrMcaHue pe3yJbTaTOB KAUYE€CTBEHHBIX HCCIIECIOBAHUN BEAETCS
1o OJIOKaM ¥ BKJIIOYAET B C€0sl OCHOBHBIE 3aKIIOUYEHUS (T€3UCHI) UCCIEA0BaTE-
751, KOTOpbIE TOATBEPKIAIOTCA PEIUIMKaMH W3 CTeHOTpamMM. B 3aBepiienue
bopMyIUpyrOTCs OOIIKE BHIBOALI U PEKOMEHAAIUHU.

Oco0bIM METOJIOM HCCIICIOBaHUSA SIBIISIETCS dKcnepumenm. ETo ocHOBHas
1[eJIb — TOHUMAaHUE «IPUUYUHHO-CJICACTBEHHBIX CBSI3€M MyTEM MaHHUITYJISIIAN
C HE3aBUCUMBIMU TIEPEMEHHBIMU (HampUMep, HA0OPOM PEKJIAMHBIX OObsIBIIE-
HUM) C MEIBI0 OMPEACIINTh UX BIUSHUE Ha 3aBUCUMBIC TIEpEMEHHBIE (TaKue Kak
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IOKYIIATEIbCKOE HAMEPEHUE HIIH [OBEACHHE)» . DKCIEPHMEHTBI MOXHO IIPO-
BOJUTH KAaK B CIEIHUAIBHO OTBEICHHOU ayJTUTOPUH (11aOOpamopHblii SKCIIEPU-
MEHT), TaK M B JOMaIllHEW OOCTAaHOBKE WJIM B Mara3uHe (nosesoli dKCIepH-
MEHT). B HMX MOT'yT OJHOBpPEMEHHO y4acTBOBaTh HECKOJIBKO Tpynn (napa-
JIeJIbHbIl SKCTIEPUMEHT) — KOHTPOJIbHASI U DKCIIEPUMEHTAIbHAS JTUOO TOJIBKO
OJIHa Tpy1Ia (nocredosamenvHulli SKCIEPUMEHT) — IKCIIEPUMEHTAIbHASL.

Bonpocwi 04151 camonpogepKu

1. YeM OTIMYarOTCS KOJMYECTBEHHBIE M KA4eCTBEHHBIE METOJbl MapKe-
TUHTOBOI'O UCCIECIOBaHUA?

2. Kakre MeToapl MapKETHMHI'OBOI'O HCCIIEAOBAHUS OTHOCATCS K KOJHYe-
CTBEHHBIM, a KaKHe K KaUeCTBEHHBIM ?

3. B yem 3akimrogaeTcs nporeaypa KOHTEHT-aHam3a?

4, Kakue pa3HOBHAHOCTH MHTEPBBIO BBIICISIOTCS B MapKETHHIOBBIX HC-
CJICIOBAHUIX ?

3adaHue 015 camocmosamerbHoOll pa6omul

PazpaboTaliTe aHKeTy IJis HCCIEAOBAaHMS PBIHKA YCIYr COTOBOM CBSI3U
SApocnaBckoil 00acTu. AHKETa JOJKHA CIIEI0BATh TPAAUIIMOHHON CTPYKTYpe
(BBeeHUE, OCHOBHAS YacTh, «MACMOPTUYKA») U BKIHOYATh 4 OJi0Ka BOMPOCOB
110 4—5 BONPOCOB B KAX/JOM:

1. Tapudnas (1ieHOBas1) MOTUTHKA.

2. KadyecTBO rosiocoBOii CBSI3U U 30HA MTOKPBITHUSI.

3. KauecTBo ycnyr nepenaun qaHHbIX U 1ocTyna B UHTEepHeT.

4. JIoTIOJTHUTENIbHBIE CEPBUCHL.

AHKeTa MpeHa3HaueHa i OHJIaliH-onpoca yepe3 Google-popmel. Peko-
MEHJIY€TCSl MPElyCMOTPETh 3aKPBIThIE U OTKPBITHIE BOMPOCHI, IIKAJIbI, OAJIb-
HbIE OLICHKU, PAHKUPOBAHUE U JIp. HHCTPYMEHTHI JIJI1 OIIEHKU KayecTBa YCIYT.
OO6muii 00beM aHKEeThl — O0KO0JI0 20—25 BOIIPOCOB.

[lenb onmpoca — HUCCIeA0BATh KOHKYPEHTHBIE MTPEUMYIIECTBA ONIEPATOPOB
COTOBOU CBSI3U C TOUKH 3PEHUS UX BOCTIPUSITUSA KIUEHTAMMU.

8 biakyann P., Munuapn I1., Oumxken k. [loenenue norpedbuteneit. C. 59.
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2. AHa/1M3 pa3BUTHUA PbIHKOB

Curyanus Ha ppIHKAX IMOCTOSTHHO MEHSIETCS TMOJ BO3JIECWCTBUEM PA3IUYHBIX
¢dakTopoB. OCHOBHBIX (POPM M3MEHEHMS PHIHOYHOM CUTYallUu TPHU: pocm, cmae-
Hayus u cnad. AHaANU3UpoBaTh PHIHOYHBIC U3MEHEHHUS U TIPOrHO3UPOBATH UX MO-
CJIEICTBUS — OJIHA U3 KIIFOUEBBIX 3a/1a4 MAPKETUHI OBBIX UCCIIEIOBAHUM.

2.1. AHa1u3 QUHAMUKU, EMKOCMU U CMPYKMypbsl PbIHKO08

OnuH U3 OCHOBHBIX METOJIOB U3YUYEHUS JTUHAMHUKU PHIHKOB — HOCMpOe-
HUe U AHANU3 OUHAMUYECKUX ps0og. JInsi 3TOro PHIHOYHBIE MOKa3aTelld BhI-
CTpauBaIOTCs, KaK MPaBUJIO0, B XpPOHOJIOTHYECKON TMOcieaoBaTebHOCTH. Yare
BCET0 B KAQ4ECTBE M3y4aeMoOro Mepuoja BHICTYMAET KaleHIapHbIM mecsil. On-
HAKO MOTYT HCITOJIb30BaThCS M JIPYTHE XPOHOJIOTHYECKUE CIUHUIIBI: HEICIIH,
JIeKaibl, KBapTaJlbl, MOJYTOUs, TOBI U 00JIee JUTUTEIbHBIE OTPE3KH BPEMEHH.

B Xxome mx comocTaBiieHUS CIEAYET YYHUTBIBaTh PSJi HIOAHCOB: MECSIIBI
UMEIOT pa3HOE KOJIMYECTBO pab0OYMX, BBIXOAHBIX W IMPa3IHUYHBIX JTHEH, YTO
BIUSET HA O0BEMBI MpoJax. Tak, MEcSIbl ¢ OOJBIIUM KOJUYECTBOM BBIXO/I-
HBIX W TPa3IHUYHBIX JHEH JNEMOHCTPUPYIOT, KaK IPaBUJIO, TTOHKCHHYIO JIe-
JIOBYIO aKTUBHOCTH, HO 00JIee BHICOKUH CIIPOC HA PEKPEAIIMOHHBIE YCIYTH.

BaxxabpIM (paKTOpOM PBHIHOYHON TUHAMUKHU SBISETCA ce30HHOCmb. Tak,
PBIHOK COKOB, MUHEPaJIbHON BOJBI U MOPOYKEHOT'O aKTHBHO PacTET B BECCH-
HE-JIETHHUE TIEPUOIbI, HO 3aMETHO COKpAIlaeTcs B X0J0HOE Bpems roja. Cxo-
KUE€ 3aKOHOMEPHOCTH TPOSIBISIOTCS HAa PBIHKAX OJEXKIIbI, CIIOPTUBHBIX TOBa-
POB U T. I.

JlunaMuueckue psAAabl OOBIYHO aHATM3HPYIOT IYTEM BBIYUCICHHS a0Co-
JIOTHBIX TIPUPOCTOB, TEMIIOB POCTA M IPUPOCTA, CPEIHETOIOBBIX TEMIIOB POCTA
u npupocta. IleprogamMu njis MX BBIYUCICHUS MOTYT BBICTYIIAaTh MECSIIBI,
KBapTaJIbl, TIOJYTOAMsl, TOABI M JPYIHE XPOHOJIOTHYCCKUE OTPE3KH
(cm. Tabum. 1).

PaznmuuaroT menmHOW ®W 0a3WCHBIM METOJ] BBIYHMCICHHS TEMIIOB PO-
CTa/pUpocCTa.

L]ennoii memoo nipeanoniaracT CpaBHEHUE KaXJAOTO CIEAYIOLIEro nepuoja
C mpenpIAymuM: ¢eBpalisi ¢ SsHBapeM, MapTa — C ()eBpajieM U T. 1.

basucnoii memoo: Bce TEpUOIBI CPABHUBAIOTCS C KAKUM-TO Oa3HMCHBIM
noKasareyieM, HalpuMep BCe MPOIIECANINE MECSIBI 3TOr0 rojia — C JeKadpeM
IIPOILIOTO TOJIA.

Jlnst ycTpaHeHUsT BIMSHUS TakKuX (PaKTOPOB, KaK CE30HHOCTH, Pa3HOE KO-
JUYECTBO pabOUYMX M MPa3JHUYHBIX JTHEW B MECSIE U T. I., TEMIIBI POCTa BHI-
YUCIISIIOTCS 110 OTHOIICHHIO K aHAJIOTHYHOMY IEPHUOY MPOILIOro roja.
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Tab6muia 1°

Hoka3zamenu ananusza OummuueCKuxp;woe

I pupocr Temn pocrta Temn npupocra
v R - T 1009
[ennoi AVEVi-Vi1 T, = Vi 100% K=T-100%
Vi1
BasucHbIH AYs, =VrYs Tg, = 1.1 «100% Kg, =Tg —100%
Cpe muuit Ap= Yo~V — [y K =T -100%
P Ay ==L T = a2 x100% ’

[locTpoenue W aHanM3 AMHAMUYECKUX PSAOB HEOOXOIUMO BU3YaJU3UPO-
BaTb — MOCTPOUTH TpauKU U JUarpamMMel, T. K. Tpaduueckrue MaTepuaibl sSB-
JSIOTCS  HArJISIAHBIMA WM BOCIPUHUMAIOTCS TOpa3zio Jiydile, 4eM UGB
WJIU TaOJIUIIBL.

B MapkeTuHre Takke UCIOIb3YIOTCA pa3IMYHbIE CPEIHUE MTOKA3ATENH, KO-
TOPBIE MOTYT PACCUUTHIBATHCS, HAMPUMEP, HA OJJHOTO KJIMEeHTa. TakuM mokasa-
TEJIEM SBJISICTCS CPEIHSS BhIpyuka OT ofHoro abonenta (ARPU — Average
Revenue Per User) Ha peIHKE COTOBOM CBSI3U, CPSIHHMK YEK HA OJTHOTO MOKYIIa-
TeJIsl B PO3HUYHON TOPTOBJIE U T. TI.

OnauH U3 KIIFOYEBBIX MOKa3aTeNell — emkocmy, Wik 00vem, puvinka. [lon Hum
MOHUMAETCSI COBOKYITHBIH OOBEM MPOJIaXX 3a OMPEETCHHBIN MEepHoJl, 0OBIYHO
3a T0JI. EMKOCTB phIHKAa MOXET BBIUUCISATHCS HECKOJIBKUMU CIIOCOOaMU:

°* HA OCHOBE CpPeJHero 4eka M KoJu4ecTBa KiaHeHToB. OuH U3 Haubo-
Jee TPOCTBIX CIIOCOOOB OMpPEACICHUS €MKOCTH PBIHKA YCIYT — YMHOXHUTh
YUCJIO KJIMEHTOB Ha CPEIHIOID BBIPYUKY C OJHOTO KJIIMEHTA U, €CJIU PACUEThI
OCYILIECTBJISJIUCh HA OCHOBE MOMECSYHBIX JAHHBIX, — HA YHCIIO MECSIIEB,;

° 0 JoJie pbIHKA. Eciu u3BecTHa J0JIsI phIHKA, KOTOPYIO 3aHUMAET KOM-
MaHUs, a TAK)KE PHIHOYHBIEC JTOJIM KOHKYPEHTOB, IIPOIIEHTHOE BBHIPAKEHHUE ITHX
MoKa3aTeyiell MOXKHO COOTHECTH C 00BEMOM MPOJIAK, BEIYMCIUTH AHATOTUYHbIE
MOKa3aTeNId Y KOHKYPEHTOB U CJIOKUTh MTOJTyUYCHHBIC TaHHBIC;

°* HA OCHOBE JAHHBIX OTKPBITHIX UCTOYHUKOB — O(PHUIIMAIBHON CTaTH-
CTUKHM WJIM OTPACIEBBIX JAHHBIX, MyOIHnKyeMbix PoccTaToM win mpoguiIbHbBI-
MU BEJOMCTBAaMH, OTBEYAIOIIMM 3a JAHHYIO OTpacib SKOHOMHUKH, a TaKkKe
MyOJIMKAIMH JEI0BBIX M CIICHHMATM3UPOBAHHBIX U3/TaHUH.

’ HybpoBa T. A., ApxunoBa M. 0. Craructuyeckue MeTOAbl MPOTHO3UPOBAHUS
B OKOHOMHKE. MocKkBa: MOCKOBCKHN IOCYJapCTBEHHBIM YHUBEPCUTET YIKOHOMUKU, CTATH-
ctuku u uadopmatuku, 2004, C. 18.
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Ecnu peub uger o Topro,iie, MpuU ONpPEACICHUN 00beMa phIHKA YUYUThIBA-
eTcs 00BbeM cObITa MPOU3BEICHHON MPOMYKIIMH, ONTOBOM M PO3ZHUYHOH TOP-
TOBJIU.

[lon cmpyxmypot pvinka B MApKETUHIE IIOHUMAETCSI COOTHOIIICHUE JTOJIEH,
3aHMMAaEeMbIX Ha PBIHKE Pa3IWYHBIMU KOMMOaHUsAMH. [ €€ onpeneneHus BbI-
YUCJIIETCA MPOILIEHTHOE OTHOIIEHHE Oo0beMa Ipodax Kaxaod (UPMBI B Je-
HEXHOM WM HATypaJlbHOM BBIpOKEHUHU ((PU3WUECKUX €IUHUIIAX MPOIYKIIUN)
K 0011eMy 00BEMY TIPOJIaXK Ha PHIHKE 3a ONMPEIEICHHOE BpEMH.

CtpyKTypa pblHKa B JEHEKHOM M HATypajJbHOM BBIPAKEHUM MOXKET 3a-
METHO pa3januvaThCsi, OCOOCHHO B TOM Clydae, €Clid yYaCTHUKHU PhIHKA OpPUEH-
TUPYIOTCS Ha Pa3WyHbIE €r0 CETMEHTHI. Tak, eclii KOMITAaHUSI OPUEHTUPYETCS
Ha BBICOKOJIOXOJHBIN CETMEHT, €€ J0JIsl B ICHE)KHOM BBIpaXE€HUU OyJeT 00Jib-
1€, YeM B HaTypajJbHOM, a €CJIM Ha HU3KOJAOXOAHBIN, TO, HA0O0OPOT, MEHBIIIE.

CtpyKTypa pbIHKa OOBIYHO aHAJIM3UPYETCS 3a MPOJOJKUTEIILHBIN MEPHO/I;
KBapTaj, nojyroaue, roj. ConocTaBiaeHUE ATUX JAHHBIX C MPEABIIYIIIMMH T03-
BOJISIET OLIEHUBATh CTPYKTYPHBIE CABUTH, KOTOPHIE TPOU3OIILIN 32 3TO BPEMHL.

CTpyKTypa pbIHKa MOXET aHAJIU3UPOBATHCA IO OTACIbHBIM CETMEHTaM
u peruoHaM. Ha nompebumenvckux pwinkax (anrn. FMCG, Fast Moving
Consumer Goods — ToBapbl MOBCEIHEBHOI'O CIPOCa) OOBIYHO MPAKTUKYETCS
BBIJICJIEHUE KOPIIOPATUBHOTI'O U MacCOBOT'O CETMEHTA: B IEPBOM IPECTABIICHBI
NPEANPUATHS U OPTaHU3AIMHU, @ BO BTOPOM — YacCTHBIE JIUIIA.

2.2. CeemeHmupoeaHue pbIHK08

CerMeHTHpOBaHUE PBIHKOB — 3TO HMX JIEJIEHUE Ha CErMEHTHI (TPYIIIbI)
B COOTBETCTBHUE C OINpPEACICHHBIMU KPUTEPHUSIMU, MO3BOJISIOIIMMHU CAENATh Map-
KETUHT'OBBIC JIEWCTBUS B OTHOIIICHUH KaXI0T0 U3 HUX 0oiiee 23 (PeKTHBHBIMH.

B 3aBucumocTu ot crpareruun oxara psinka @. Kotnep BblaenseT qBa TH-
a MapKeTHHTa: Macco8vlii U MUKpomapkemune. MacCcoBbIi MapKeTHUHT MPEi-
M0JIaraeT OPUEHTAIMI0O HA MAaKCHUMaJbHO ILIMPOKUWA PBIHOK, IMO3BOJISIOULYIO
MPOU3BOAUTENIO BBIMTPHIBATh 3a CUET YBEIWYEHUsS] oObema MpuObUIM — (-
¢dekTa mactaba.

[lo Mepe HachIlLIEHUsI pbIHKA TaKasi CTpaTerusi CTaHOBUTCS HEA(DPEKTUBHOM,
T. K. IOKYTIaTelIb CTAHOBUTCS BCE O0Jiee TPEOOBATENBHBIM, @ KOHKYPEHTBI — BCE
oonee uzooOperareabHbIMU. Kak peakiust Ha 3Ty CUTyallMi0 BOZHUKAET CTpaTerus
MUKPOMApKETUHIa, KOTOpas OCYILIECTBIISIETCS HAa OJIHOM M3 YEThIPEX YPOBHEH:
ce2MeHmbl, HULU, JIOKAbHbLE YPOGHU U OMOeNbHble KIUSHNb]

10 Kotnep ®@. Mapketunr. MenemxkmenT. Dkcnpecc-kype. Cankr-IlerepOypr: ITutep,
2006. C. 228.
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CocraBigronme CerMeHT MOKYIAaTen UMEIOT CX0KHUE, HO HE UICHTUYHBIE
NOTPEOHOCTHU U JKEJIaHMS, B CBSA3U C UEM OH HE SABJISIETCS MOJHOCTHIO OJTHOPO-
HbIM. CErMEHT MOET JICJIUTHhCS Ha PHIHOYHbBIE HUIIIM, WJIH CYOCErMEHTHI, B OC-
HOBE KOTOPBIX JI€KaT MEHEE 3HAUMMbIE, YEM JIJIsl CETMEHTA B 1I€JIOM, TPU3HAKHU.
B ocHoOBe s10kanbHo020 Mapkemunea JexKaT CelUaIbHbIe MAPKETUHTOBBIE TIPO-
rpaMMbl, HAIIPaBJIEHHbIE Ha JIOKAJIbHBIE TPYIIIbI MOTPEOUTENEH (KUTENEH OT-
JCbHBIX PAWOHOB, HACEICHHBIX ITYHKTOB H T.T.). <«HHOUBUOYATbHBIIY,
WIH «KACMOMU3UPOBAHHBIL, MAPKETUHT (aHTJI. custom — HUHIUBUAYAJIbHBIN
3aKa3) OPHCHTHPOBAH HA HHIMBHILYAIN3aIHIO0 0OCITYKUBAHHS KITHCHTOB

[lepedyeHp MpU3HAKOB, O KOTOPHIM IPOU3BOJINUTCS CETMEHTUPOBAHUE I10-
TpeOUTEIBCKUX PBIHKOB, Y Pa3HbIX ABTOPOB MOXKET HECKOJIBKO OTJIMYATHCA.
B «kiaccuueckom» BapuaHte, npenioxkeHHom @. Kotiepom, MCHOIB3YyHOTCS
YeThIpe OCHOBHBIX KPUTEpUS: ceocpaghuueckuti, demozpaguuecKkuii, ncuxo-
epauueckuii u nosedenyeckuii . B IPYrHX MOIENSX MOTYT BBIIGISTHCS,
HaIpuMep, IKOHOMUYECKHE KpuTepuu, oobeauuenusie y @. Kotiepa ¢ nemo-
rpauYECKUMHU.

Ieorpaduueckuii NPUHLIMI OPa3yMEeBaET pa3JeieHUe PbIHKA Ha I'eo-
rpauyeckue eIMHUIIbI (CTpaHbl, 00JIACTH, TOPOJA, MyHUIIUIIATIbHbIE, BHYTPH-
TOPOJCKHE PaliOHBbI, CEIbCKUE TEPPUTOPHUH U T. I1.).

Jemorpaguyeckuii MPUHIUN TPEIYyCMAaTPUBAET CETMEHTUPOBAHUE KIIU-
€HTOB 0 OCHOBHBIM JIEMOIpa(UUYECKUM MPU3HAKAM: IOy U BO3PACTy, — COYe-
TaHUE KOTOPBIX MO3BOJISIET BBIIEIATH MOJI0BO3pacTHbIE rpynmbl. [Ipu ucnomns3o-
BaHUU BO3PACTHBIX KPUTEPUEB LIETIECOOOPA3HO OPUEHTUPOBATHCS HA MPUHSTHIC
B JeMorpauyeckoil cratuctuke mnsatwierHue koroptel (04 ner, 5-9 ner,
10-14 neT u T. 11.), YTO YIPOIIAET CTATUCTHYECKYIO 00pabOTKY JaHHBIX.

[Toa couManbHO-IKOHOMUYECKMM MPUHIUIIOM OOBIYHO MOAPA3yMEBACT-
Csl IOKYyTaTelibHasi ClIOCOOHOCTh U YPOBEHb U3HU HaceleHus. Hanbonee pac-
IPOCTPaHEHHBIH BAPUAHT €r0 UCIOJIb30BAaHUSI — JEJIEHUE KJIMEHTOB Ha IpyIi-
bl C 8bICOKUMU, CPEOHUMU N HUSKUMU OOXO0O0AMU.

Icuxorpapuyeckuii NPUHIUI TPEANOJIATAET JEJEHUE IOKYyIaTelen
Ha TPYIIBI B 3aBUCHUMOCTH OT XapaKTEPUCTHK JUYHOCTH, MPUHAIJIC)KHOCTU
K OOLIECTBEHHOMY KJIACCy WJIM 00pa3a KU3HU. Y MPEICTaBUTENCH OJTHOW U TOU
&Ke JIeMorpapuyecKoi rpymnnbl MOTYT ObITh COBEPILIEHHO pa3Hblie Ticuxorpadu-
4ecKHUe IpOo(HIn, KOTOPbIE CKa3bIBAIOTCS HA UX NOTPEOUTEIBCKUX MPEANOUTE-
HusX . OIMH M3 BAPHAHTOB [ICHXOTPAhUIECKOTO CErMEHTHPOBAHUS — IIPHU-

! Kotnep ®. Mapkerunr. Menemkment. Dxcrpecc-kype. C 229-230.
*2 Tam xe. C. 233.
'3 Bacosckuii JI. E. Mapketunr: kypc nekiuii. Mocka: THOPA-M, 1999. C. 77-83.
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Haroe B CIIIA nenenue mroaei Ha MOKoJIeHUs «0320u0yMepoB» (1945—-1964 rr.
p.), «X» (1965-1978), «Y» (1979-1994), «Z» (1995-2010).

IoBeneHYecKM MNPUHUMI TOAPA3yMEBACT JICJICHUE MOKYNATEJEU
Ha IPYMNIbl B 3aBUCUMOCTH OT MX 3HAHUW, OTHOIICHUM, XapaKTepa HCIOJIb30-
BaHU MPOJYKTa U peaklnu Ha Hero. [loBeeHueckre nepeMeHHbIe CYUTAIOTCS
OJIHUMHU U3 HamOoJiee MOJAXOISAIIUX ISl CETMEHTUPOBAHUS MOTPEOUTEIbCKUX
pbIHKOB. OHU BKJIIOYAIOT MOBOJBI JJIsl COBEPILICHUS] TOKYTIKHA, UCKOMBIE BBITO-
IIbl, CTATyC KJIMEHTa (HE MOJIb3YIOTCs, OBIBIINE, TOTCHI[HAIBHBIC, HOBBIC, PETY-
JSIPHBIE TIOJB30BATEIN), HHTCHCUBHOCTh NOTpeOeHus (ciradble, yMEPEHHBIE,
AKTUBHBIC MOTPEOUTENIN), CTCIICHh MPUBEPKEHHOCTH (0€30rOBOpPOYHBIC, TEp-
IIUMbIC, HEIOCTOSHHBIC MPUBEPIKCHIIbI, «CTPAHHUKHY»), UH(OOPMHUPOBAHHOCTH
(He ocBeIOMJICHBI, OCBEAOMIICHBI, HH()OPMHUPOBAHbI, 3aUNHTCPECOBAHEBI, JKeja-
IOT ¥ HAaMEPEBAIOTCS KYMHUTh) U OTHOIICHHUE K MPOAYKTY (BOCTOPXKEHHOE, I0-
JIOXKHUTEIIbHOE, Oe3pa3IMyHOe, OTPUIATEIILHOE, BpaxaeOHOE).

B oTHOIIEHNN KOPIOPATUBHBIX PHIHKOB MOKHO HUCMOJIB30BAaTh KaK «CTaH-
JTApTHBIE», TAK U CIICIUAJIbHBIE KPUTEPUU CETMEHTUPOBAHUS, BKIIOYAsl UX T'€O-
rpaduto, pazMep NPEANpPUATHS, €r0 IPUAUIYECKUNA CTaTyC, OTPACIECBYIO MPH-
HAJJICKHOCTD, pa3Mep J0X0J10B, MPUHOCUMOMN MPUOBLIH T. II.

Ha ocHOBaHUM CErMEHTHUPOBAHUA MO OTHOILICHUIO K KaKAOMY OTICILHOMY
CEIrMEHTY MOYKHO NMPHUMEHSTh pa3Hble CTpaTerMu MapKeTWHra. Tak, pa3jinyHble
CTaHJapThl 0OCITYKUBAHUS MOTYT MPUMEHSITHCS B OTHOIICHUM KPYIHBIX, CPE-
HUX ¥ HEOOJIBIIINX KIIMEHTOB, UMEIOIIMX ISl KOMITAaHUHU Pa3InyHyIO [IEHHOCTb.

B pabote ¢ moTpeOUTeILCKIMHI M KOPIIOPATUBHBIMI PBIHKAMH MOXKET TIPH-
MEHATHCSI MHOTOMEpHast Knaccncpmcauns{14, KOTOpasi MpeayCMaTpuBaeT OJHO-
BPEMEHHOE HCIOJb30BAHUE HECKOJIbKUX KPHUTEpUEB (Hampumep, aemorpaduye-
CKUX U TICUXOrpaUUYECKUX WM SKOHOMHUYECKUX U MOBEJICHYECKHX), MO3BOJISIET
BBIJICJIUTH U OMIKCATh IIEJIEBBIE CErMEHTHI 00JIee TOUHO U ICTATBHO.

2.3. AHa1u3 KOHKYpeHMHO020 OKpYyMHCeHUs

Konkypenmuoiti ananuz — 3mo oyeHka u NpocHO3 803MONCHOCMElU U Oeli-
CMEUll KOHKYDEHMO8 HA OCHO8e U3Y4eHUus COOPAaHHOU UHopmayuu u 3Kc-
NePMHBIX 3AKNIOYEHUL.

['maBHast 11€JIb KOHKYPEHTHOTO aHaju3a — BBISIBJICHHUE BO3MOXKHOCTEH
U yTPO3, KOTOPBIE HECET IJis MPEANPUITUS KOHKYPEeHMHAs cpedd, T. €. COBO-
KYITHOCTh TIPEJCTABICHHBIX HA PHIHKE KOHKYPUPYIOIINX OpraHU3aIluM.

3aaund KOHKYPEHTHOTO aHaIn3a BKJIIOYaloT:

14 Kamenena H. I'., [TonaxoB B. A. MapkeTunroBsie ucciegoBanusi. Mocksa: By3os-
ckuit yueOnnk, MHOPA-M, 2012. C. 280.
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- IOCTOSTHHOE OTCJIC)KMBAHUE CUTYAITMH Ha PHIHKE U JCUCTBHIA KOHKYPEHTOB;

- BBISIBJICHHE KOHKYPUPYIOIIMX TMPEANPHUATHN, OMpeAeicHUe WX YHCia
U XapaKTEPUCTUKA UX PHIHOYHOTO IMOTCHIINAJIA;

- OIIPE/ICIICHUE CTPYKTYPhI PhIHKA U IOJU KOHKYPEHTOB;

- aHAJIN3 YPOBHS KOHKYPCHITUH;

- OIIPEICJICHHE OCHOBHBIX yTPO3, CO3/1aBaEMbIX KOHKYPEHTaMU,;

- BBISIBJICHHE BO3MOKHOCTEH JIJIsl IPEINIPUSITHS B CJIOKUBIIEHCS CUTYaITUH;

- aHaJIM3 KOHKYPEHTHBIX CTPATETU KOHKYPEHTOB;

- IPOTHO3UPOBAHUE JECUCTBUN KOHKypeHTOB15.

Cnucok 3aa4y MOKET ObITh PACIIUPEH WM BUJOU3MEHEH B 3aBUCHUMOCTH
OT TeX IeJei, KOTOpPhIE CTOST Mepell MApKETUHIOBBIMU MOJpa3/IeICHUIMU
koMmmaaui. OjHako 0a30BBIM YCIOBHEM KOHKYPEHTHOTO aHald3a SBIISICTCS
HaJIM4YMEe MOHUTOPUHTA KOHKYPEHTHOM CHUTyalluu, 0€3 KOTOpPOro aHajiu3 He-
BO3MOKEH.

Monumopune (om auen. monitor — KOHMPOIUPOBAMb, NPOBEPIMb) —
CNEeYUalIbHO OP2aHU308aHHOE cCucmemamuieckoe HabarwoeHue 3a COCMosHUeMm
00beKmo8, A6JIeHULL, NPOYECCO8 C YEbI0 UX OYeHKU, KOHMPOIIA, np02H03a16.

MOHUTOPUHT MOJKET 3aKII0YaThCS TOJIBKO B OTCIIC)KUBAHUU CHUTYaIluU
¥ HE BKJIIOYATh AHAJUTHYECKOUW cocTaBistome. OaHaKOo, MOCKOIBKY axKe
MUHUMAaJIbHAsl CHCTeMaTh3alus U 00paboTKa KOJUYECTBEHHBIX U TEKCTOBBIX
TAHHBIX TPYMAHOOCYIIECTBUMA 0€3 aHAIMTHYECKON pabOThl, MOHUTOPUHT PHI-
HOYHOMW CUTYyallUH BCE OOJIBIIE IPEBPAIACTCS B AaHATUTUUECKUH.

Monumopune 6 mapkemumnee — 2moO CUCMEMAMUYECKOe U NIAHOBOE
Hab00eHue 3a COCMOsSHUEM PbIHKA C YeNbl0 €20 OYEHKU, U3YYeHUs MPEHO08
(merHOeHyuil), UCC1e008aAHUSL KOHKYPEHMHOU cpedbl17

MOHUTOPUHT KOHKYPEHTHOTO OKPYXEHHUS BKJIOYAET CHUCTEMY IOKa3aTe-
JIeH, KOTOPBIC JTOJDKHBI PETYIISPHO OTCICKHUBAThCA. X MepedeHb onpeaeseT-
Csl B 3aBUCHUMOCTH OT II€JICH MPEINPHUATUS U CTOSIIUX Mepen HuM 3amad. Kak
PaBUJIO, B TEKYIIEM PEXKHUME OTCICKHUBAIOTCS I[€HbI KOHKYPEHTOB, WX IIPO-
TYKTOBBIN aCCOPTHMEHT, MAaPKETHHTOBBIC aKIUH, peKjIaMa U HHPOpMAIIMOHHOE
moJie, BKJIIOYAIOIEe YIIOMHWHAHME KOMIAHUW B TedaTHbIX, IudpoBsix CMU
u corceTsax. Kpome TOro, MOTYT OTCIIEXKHBATHCS M APYTHE MOKA3aTeNIN, TAKUE

> Bemstieckuit 1. K. MapxkerunroBoe ucciegoanve. MockBa: OUHAHCHI U CTATH-
ctuka, 2004. C. 187.

16 Cormonornueckuii sHUMKIIONEeAnYeckuil cnoBapb. MockBa: UHOPA M — HOP-
MA, 1998. C. 188.

" Monwutopusr // 3amucku Mapkeronora. URL: https://www.marketch.ru/marketing_
dictionary/marketing_terms_m/monitoring/
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KaK JIOJI PBIHKA, JIOSJIBHOCTh M YJOBJIECTBOPEHHOCTh KIMEHTOB, 3()(PEKTUB-
HOCTh PEKJIAMBI U T. II.

MOHHMTOPUHI KOHKYPEHTHOTO OKPY)KEHHS Oa3upyercs Ha JaHHBIX Om-
KPbIMbLX  UCMOYHUKO8 — WH(MOpMAIUK, KOTOopas sBJISETCS MyOJIUuYHON
¥ HE OTHOCHUTCS K 3aKpbITOM (cekpeTHoM). Hanbosee omepaTuBHBIM HCTOYHH-
KOM HH(pOpMaIUU SBISIOTCS OQHUIMAIbHBIE CalThl KOHKYPEHTOB B ceTH MH-
TEPHET U COILIMAJIbHBIE CETH, KOTOpPHhIC MO3BOJISIOT OBITh B Kypce€ MapKETHHIO-
BbIX aKI[MI, HOBBIX MPOJYKTOBBIX U IIEHOBBIX MPEIIOKEHUN KOHKYPEHTOB.

Kpome Toro, mcrouHmkom HHGOpPMAIMU O KOHKYpPEHTaX SBIISIETCS HX
Hapy>KHasi 1 MeAuiiHas (pa3MelleHHas Ha TEJICBUACHUM, paguo, B MPEcce) pe-
KJIaMa, a TaK)K€ MedvaTHas peKjIaMHasi IMPOayKIHs B MeCTax Mmpoaax. BaxxHbIM
HMCTOYHUKOM CBEJICHUM O PBHIHKE SIBJIICTCS OTpaciieBas CTaTUCTUKA, IyOJIHKYye-
Masi TOCYJapCTBEHHBIMU BEIOMCTBAMHM, OTPACJICBBIC W JECIOBBIE MEPHOAUYC-
CKHE U3JIaHMS, OCBEIIAIONIME CUTYAIUIO HA OT/ICIbHBIX PhIHKAX U B OTPACIISX.

[leproIUYHOCTh MOHUTOPUHIA KOHKYPEHTHOI'O OKPYXKEHUS OIMPEIECIACTCS
pykoBojACTBOM mpeanpuarus. Hanbonee BaxHble HOBOCTU AOBOASATCS JO HETO
KaKk MOXHO OoJjiee onepaTuBHO. [I0 cTaHIApTHBIM TEKYIIMM ITOKa3aTEIsIM MO-
HUTOPUHI TOTOBUTCSI C TOM MEPUOJIMYHOCTHIO, KOTOpasi YCTAHOBJIEHA KOPIIOpa-
TUBHBIMU MpaBUJiaMu (HapUMEpP, €KETHEBHO, €KCHEACIBHO U €KEMECSIYHO).
Ho nepuoandHoCTh MOXKET OBITh M MHOM (pa3 B ABE HEJESIH, B KBapTall, 3a TON).

OcoObIif mHTEpEC aJisi MapKeTosiora MpE/CTaBIISIOT JTaHHbIE O0CYXICHUI
MMPOAYKTOB, MAPKETUHIOBBIX aKIUW, PEKIJIAMbI U IPYTUX ACTIEKTOB NECSATEILHOCTH
IPEeANpUATAS Ha WHTEpHET-(QopyMax, B datax M corceTsx. CBeIeHns dTUX HC-
TOYHUKOB MOJKHO HCIIOJIb30BaTh B KauyeCTBE CBOCOOpa3HOM (HDOKYC-TPYIIIIbI,
B KOTOPOM 00CYXIar0TCs IOCTOMHCTBA M HEAOCTATKA MAPKETUHIOBOM MOJIUTHUKHU.

B TO Xe Bpems clieqyeT y4YdUThIBaTh, YTO TAKHE MATEPUAIBI OTPAKAIOT
MHEHHE HE BCEr0 HaceJeHHUs, a ayJuTOPUU COOTBETCTBYIOMUX (HOPYMOB
u corcerer. K ToMy ke cpelm uX MOCETUTEJIEM HAaMHOIO Yallleé BCTPEYArOTCA
JIIO/IM, CKJIOHHBIE K YpEe3MEPHON KPUTHKE, KOTOpPbIE ¢ ropa3fao OOJbIleil Bepo-
ATHOCTBIO BBIPA3SIT CBOE HEYIOBOJILCTBUE, YEM MOJIOKUTEIbHBIE BICYATICHUS.

OIHUM U3 METOJIOB M3YYECHUS KOHKYPEHTHOT'O OKPY>KEHMS SIBJISICTCSI aHa-
JIA3 JIOJIM PBIHKA, POCT KOTOPOM CBHUAETEIHCTBYET O MO3UTUBHOM JTHMHAMUKE
Pa3BUTHS TIPEANPUATHS, a JJIUTEILHOE CHIKEHUE — O HapacTaHUU IPoOJIeM.

B pamkax aHanu3a phIHOYHBIX IMO3UILIMI KOMIIAHUM BBIICISIOT aOCOOM-
HYIO U OMHOCUMENbHYIO 0010 PbIHKA. AOCOTIOTHYIO JOJIO PaCCUUTHIBAIOT
B CTOUMOCTHOM WJIM HaTypajdbHOM BBIpaXEHUM OT 0011Iero oobema poiHka. Ec-
JI1 OH HE U3BECTEH, TO BHICUUTHIBAIOT OTHOCUTEIBHYIO JIOJII0, KOTOpAsl pacCuu-
THIBAE€TCSl IO OTHOIIECHUIO K BEIYIIEMY KOHKYPEHTY WU DALY OIMKaWIIMX
KOHKYPEHTOB.
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B 3aBucMMOCTH OT 3aHUMAaeMOUN Ha PBIHKE JOJIM MPEANPUSTUIO TPUIIU-

ChIBAETCS OTpEACICHHAs POJIb B KOHKYPEHTHOM Oophoe:

- oT 40 % u BbIllIE — JIUJIEP PHIHKA;

- o1 20 510 40 % — mpeTeHIeHT Ha JUJAECPCTBO WM MPEANPUITHE C CUIIb-
HOM KOHKYPEHTHOU NO3ULIUE;

- ot 10 no 20 % — mocienoBaTeab, BEAOMBIN, MPEANPUATHE CO CIIabOM
KOHKYPEHTHOM MO3ULIUEH;

- MeHee 10 % — aytcalinep pbIHKA, NPEANPUATHE, 3aHABIICE PHIHOYHYIO
MO3UITUIO U U30€erariiee KOHKYPEHIINU

B xone MOHUTOpUHTa KOHKYPEHTHOM CHUTYyallMd HEOOXOAMMO OTCIICKUBATH
W3MEHEHUE 3aHUMAEMbIX MPEANPUITUIMU JOJIEW PHIHKA, CPABHUBAA MX C U3ME-
HEHUSIMU KOHKYPEHTHOU Cpeflbl, COOCTBEHHBIMU MApPKETUHIOBBIMU JCHCTBUSIMU
Y MEPOIPUSATUAMH KOHKYPEHTOB. JTO TO3BOJISIET 3apaHEE BBISIBUTH (DAKTOPHI,
YCWJIMBAIOILIME WU OCTA0JIAIONIME KOHKYPEHTHBIC MTO3ULIMA KOMIIAaHUH.

Bonpocbi 04151 camonpogepKu

1. B uem 3akirrodacTCsl pa3HHIA MEXIy IIEMHBIMA U 0a3UCHBIMH METOJIaMU
BBIYUCJICHUS] TEMITOB pocTa/mpupocTa’?

2. Kakre MeTo/1bI HCTIONIb3YIOTCS JIJIsl ONIPEACIICHUS EMKOCTH PhIHKA?

3. Beimenure npusHaku, HAa OCHOBAaHUU KOTOPBIX OCYIIIECTBIISCTCS CETMEH-
TUPOBAHNE PHIHKOB.

4. Yem abCorOTHAS JOJISI PHIHKA OTIUYAETCS OT OTHOCUTEIIHLHON?

3adaHue da5a camocmosameabHOU pa6omul

AHaIW3 JTUHAMUKU U CTPYKTYPHI PhIHKA

1. Ha ocHOBaHMM CTaTUCTUKHU MO PBHIHKY TEJICKOMMYHHUKAITMOHHBIX YCIYyT
paccuuTalTe CIASAYIONIME MOKA3aTEIIH:

- IICMIHBIC, 0A3UCHBIC U CPEIHUE TEMIIbl POCTa U MPUPOCTa Ynciia aDOHEH-
TOB MOOHMJILHOM CBSI3H;

- IICMIHBIE, Oa3UCHBIEC U CPEIHUE TEMITBI POCTA U MIPHUPOCTA JOXOI0B OIepa-
TOPOB MOOMJILHOU CBSI3H;

- CTPYKTYPY pPhIHKA MOOMJIBHOM CBSI3M 1O YKCITYy @0OHEHTOB M I0XOaM.

2. OnummuTe pe3yiabTaThl aHaIW3a W CACIalWTe BBIBOJBI O JUHAMHKE POC-
CHUMCKOr0 phIHKAa MOOMIBLHOM CBSI3U, BIMSIONIMM Ha Hee (paKkTopam, CTPYKType
U TCHACHIMAM €€ U3MCHCHHIA.

18 Kamenena H. I'., ITonsikoB B. A. Mapketunrossie uccinenoanus. C. 271.
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3. AHA/IM3 MOBeAeHUs NoTpeouTesen

AHanu3 noBeicHUs MoTpeduTeneil — BakHas TeMaThuyeckas 00JacTb Map-
KETUHI'OBBIX UCCJIEIOBAHUM, T. K. 0€3 MOHUMAHMS JIOTUKU TIOBEICHUS U CIICLIH-
¢buKu MOTpeOHOCTENH HEBO3MOXKHO YCHENTHOE (PYHKIIMOHUPOBAHME KOMIIAHUU
Ha pbiHKe. ColepKaTeIbHO MAapKETUHIOBBIM aHANIM3 MOBEICHUS MOTpeOUTenen
npecTaBsieT coO0M COeIMHEHNE YKOHOMUYECKOTO, COIMOJIOTMYECKOTO U TCH-
XOJIOTUYECKOTO MOAX0/I0B K U3YUYEHUIO MOTPEOUTENHCKOTO MOBEACHMUSI.

3.1. Coyuo.s102uyeckuil nooxoad
K U3y4YeHUlo nogedeHUs1 nompeo6umeet

B paMkax COIMOJIOTMYECKOTO MOAX0Ja MOBEAECHUE MOTPEOUTENEeH U caMo
noTpedJIeHue paccMaTpUBACTCs Kak OOYCIIOBJICHHOE COLMAJIbHBIMU CBS3SIMU
WHIWBHJIa WIM TPYIIIBI, UX MO3UIUSIMH B CUCTEME COIHMAIBHOW cTpaTU(dHKa-
. OOIIECTBO M HEMOCPEICTBEHHOE COLMAIIbHOE OKPYKEHHE WHIWBHUJIA 3a-
JAI0T KyJIbTYPHO-CUMBOJIMYECKUH KOHTEKCT OTPEOICHUS, KOTOPHINA U SBIISICT-
Csl IPEIMETOM M3YUCHHUS COIMOJIOTUH TOTPEOICHUSI.

B pabote «Xo3siictBo u obmiectso» (1921) M. Bebep akieHTHpYET BHU-
MaHHE Ha TOM, YTO TMOTPEOJICHHEe KaK JEMEHT CTHUJIS KM3HU KOHKPETHOTO WH-
TUBUJIA VI TPYIIIBI, @ TAKXKE CaMO YCTPOMCTBO CUCTEMBI COITMAIBLHOM CTpaTH-
dbuKauy B KamUTAIMCTUYECKOM OOIIECTBE HE ONMPEACISIETCS UCKIIOYUTEIBHO
SKOHOMUYECKUMHU (00BbEM KamuTana) M MOJUTUYECKUMHU (IOCTYH K BIIACTH)
BO3MOKHOCTSIMH . BebGep ykaspIBaeT Ha CYIIECTBOBAaHWE MPUBHUJIETHI U Orpa-
HUYCHHUI CTaTyCHOTO XapaKTepa, KOTOPhIE OKA3bIBAIOT BIMSHUE KaK HA TTO3UILIUN
WHIVBUIOB WJIA TPYII B COIMAIBHON MEpapXuH, TaK U Ha MX MOTPeOICHHE.

Tak, BoeHHYI0 (D)OPMY MOKET HOCUTH TOJIbKO BOCHHOCIY KAIIIUI; HAa apu-
CTOKpaTHUIO HaJlaraloTCsi MHOTOYUCIICHHBIE OTPAHUYCHHUS, CBA3AHHBIE C «HETO-
n00aromuUMu» I apUCTOKpaTa Crnoco0aMu MOJy4YeHHUs J0XOJ0B — HaIpu-
Mep, Ha MPEANPUHUMATEIBCKYIO AEATeIbHOCTh. CBEPXIIEHHOCTh TAKOTO MYK-
CKOTO aKceccyapa, Kak Hapy4HbI€ 4achl, OOBSCHICTCS B TOM YHCJIE 3alpPEeTOM
Ha HOIICHUE MY)KYMHAMHU KaKHUX-JTHOO YKpallleHWH, BBEJCHHBIM B repuoj] Pe-
dbopmaruu, B pe3ysbTaTe 4ero NpakTUYeCKH €AUHCTBEHHBIM CIIOCOOOM JIEMOH-
CTpallH CTaTyca W JOCTAaTKa B MPOTECTAHTCKUX CTPaHaX CTaJIM HApy4IHBIC Yya-
cel. IlpumepamMu CTaTyCHBIX NMPUBUIIECTHUN B MOTPEOJICHUN IS OJHUX TPYIIIT
U OrpaHUYCHUN HJi1 JAPYTrUX B COBPEMEHHOM OOIIECTBE  SIBIISIOTCS
(delic-KOHTPOJIb HA BXOJI€ B MIPECTUKHBIA HOYHON KiIyO, CyIIECTBOBAHUE JIJIH-

l s ~r
o Bebep M. Xo3sicTBO 1 0011eCTBO: 04epKu MoHuMaromen coruonoruu. T. 1. Co-
uoJiorus. Mocksa: M3a. mom Bricmiei mkoisl s5koHOMUKH, 2016. 445 c.
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TEJILHOTO JIUCTA OXKUJIAHUSI Y HEKOTOPBIX JIFOKCOBBIX OPEHJIOB, OTKa3 B OpOHU-
pPOBaHWK HOMEpPA B OTEJIE IS TPAXKIaH HEKOTOPBIX TOCYNAPCTB U T. 1.

Hapsiny ¢ 3KOHOMWYECKHM WU TOJIUTHYECKUM KPUTEPUAMHU COLUAIBHOU
ctpatudukaiuu M. Bebep BbIAeNs€T CTaTyCHBIM KPUTEPUI, a TOUHEE — Mpe-
CTH)K COLMAIbHOTO CTaTryca Kak OOIIECTBEHHYI0 OILIEHKY 3HAa4YUMOCTH
WJIU TIPUBJICKATEIBHOCTH TOTO WJIM MHOTO cTaryca, mpodeccuu, IOIKHOCTH,
pona 3ansTuil. Ha ocHoBaHuM ctatycHOrO Kputepus BebOep BbiaenseT ocoOblit
AJIEMEHT COIMATBHOM CTpaTU(UKAIIUN — CMamyCHble 2pYnnbl, KOTOPbIE MOTYT
HaxXOJUTHCSI BHYTPU U Ha MepecedeHun kiaaccoB. CraTycHele rpynnbl y Bebepa
— COLMAJIbHBbIE OOIIHOCTHU, KOTOPBIE CIOCOOHBI BBICTYNATh KOJUIEKTUBHBIM
areHTOM COIIMAJIbHOTO JECHCTBUS U MPHU KamuTaauzMe (pOopMUPYIOTCS TTaBHBIM
00pa3oM Ha OCHOBE MPHUHAJJICKHOCTH K ONpPECICHHON npodeccuu Wikl BUIY
neaTenbHOCTH. CTaTycHas rpyIma XapakTepPU3yeTCs ONPEAEICHHBIM COLHANb-
HO IPU3HAHHBIM PAHTOM U MOJJIEPKUBAECT ONPEACICHHBIA CTUIIb KUA3HH.

Ctwib xu3HH, o Bebepy, — 9TO MOHATHE, KOTOPOE KOHKPETHU3UPYET
HAa0Op MNPUBUIIETUA U YBAXKEHUE, KOTOPHIM TMOJIB3YETCS JaHHAs CTaTycHas
rpyIina B o0mecTBe. BoipaxkaeTcsi CTUIIb )KU3HU B 0CO00M CYyOKYJIbTYype U Ma-
HEpax MOBEACHUS JIIOJECH, KOTOPbIE HAXOIAT BBIPAXKEHUE B KOHKPETHBIX CITO-
cobax motpeOseHuss MaTepuaabHbIX Ojar. B nmanmpHeliniem KaTeropus «CTHIIb
YKA3HW MOJIy4aeT UHTEPIPETALMIO B TPYAAX COUUOJIOrOB XX B.

Pa6ora T. Bebnena «Teopust mpa3gHoro kjacca: SKOHOMHYECKOE HCCIIe-
JIOBAHUE HHCTHTyuHﬁ»ZO MOCBSAIIEHA AHAIN3Y OYEBUJIHO HEPALUMOHAIBHBIX,
10 KpaliHel Mepe, Ha TEPBBIM B3IUISLA, IPUMEPOB MOTPEOUTEIHCKOTO MOBEIE-
HUSI TIPEICTABUTEIICH TaK HAa3bIBAEMOI0 «IMPa3HOro kiaccay. [loa «mpa3aHbiM
KJIACCOM» MOHHUMAETCS KJIaCcC COOCTBEHHHKOB, KOTOPBIE BMECTO pallMOHAIbHO-
ro NoTpeOJIeHUs] MEePEKITIOYa0TCA Ha JIEMOHCTPATUBHOE MOTpEeOJIeHUe, Halpu-
MEp CKYIalOT B OTPOMHOM KOJIMYECTBE CaMbl€ JIOPOTHE€ W MOJHBIE BEIU
Y HACTOWYMBO JAEMOHCTPUPYIOT CBOM MPUOOpPETEHUs OKpykaromum. B kaue-
CTBE JIpyTMX MNPOSIBICHUN (EHOMEHA JEMOHCTPATUBHOIO MOTPEOJICHUS
T. BeOnen paccMaTpuBaeT «IMOACTABHOE IMpa3aHOE MOTPEOJICHUE», MPU KOTO-
poM MyOJUYHBIMU MOTPEOUTENISIMUA POCKOIIN — OJICK/IbI, YKPAIIEHUN, YCIyT
— CTAHOBSTCA KE€HA, JIETH, MOJJIAHHBIC, CIIYTH U JaXe JIOMAIIHUE >KUBOTHBIE
«MHBECTOPA»; «KYJHTYPHO OOOTAIEHHYIO MPa3AHOCTh» — 3aHATUS U 00pa3s
KU3HU, KOTOpPbIE TPEOYIOT BPEMEHM U 3HAUYUTEIBHBIX (DUHAHCOBBIX 3aTpat
Y HE IPUHOCIT HUKAKOM MPSIMOM MAaTepUajJbHOM OTJAa4d — HAIPUMEDP, MELE-
HATCTBO, CBETCKasl KU3Hb, COOJIIOACHNE KOJIEKCa YECTH ABOPSHUHA WIH JKCH-

2 Beomen T. Teopus 1mpa3aHOro Kiacca: S3JKOHOMUYECKOE MCCIIENOBAHUE WUHCTHUTY-
uii. Mocksa: [Iporpecc, 1984. — URL.: https://gtmarket.ru/library/basis/5890
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TEJIbMEHA; «COBPEMEHHBIE MEPEKUTKHU J0OJIECTU», KOTOPBIE 3AMEHSIOT OOELY
B BOCHHBIX CPAKEHUSIX: CIIOPT, 0XOTa, phlOajKa.

AHanu3upys MOTHUBAIMIO JEMOHCTpaTUBHOro mnotpebienus, T. Bebnen
YKa3bIBa€T Ha €r0 CUMBOJIMYECKYIO POJIb: MOTUBOM 3J€ECH SIBISETCS JIEHEKHOE
COMEPHUYECTBO, a HE TOJBKO MOTPEOHOCTh B KakoM-nbo Onare. [Tokymnka mMo-
KET ClIeJIaTh YE€CTh CBOEMY 00JIaJaTeNto, 1aTh BO3MOXXHOCTh MPOJAEMOHCTPU-
pOBaTh XOPOILIMKA BKYC M OCBEJIOMJICHHOCTH O MOJIHBIX TEHACHIUSIX, MpuoOa-
BUTH MPECTHKA B TUIa3ax OKpyxkaronux. [loTpedieHue pockomu AaeT CUMBO-
JUYECKYIO0 BJIACTh U HE CIy4YaillHO BBICTABJISIETCA HANOKa3 BCEMY OOLIECTBY.
JlemoHcTpaTuBHOE moTpedneHue, cornacHo T. BeOneHy, sBIsIETCS COBpEMEH-
HBIM 3aMECTUTEJEM JBYX paHee JIOMHHHUPOBABIIMX (OPM KOHKYPEHTHOM
00pbOBI — Ha ToJie 00sI B X0J1€ BOMHBI M1 KOHKYPEHIIUM KaIUTaIO0B.

B pabote «Paznuuenue: conuanbHas kputuka cyxaeaus» (1979) I1. bypase
aHAIM3UPYET B3aUMOCBA3b MEXKIY KYJbTYPHBIM KOAOM  MOTPEOJICHUS
Y MIPUHAJIEAKHOCTBIO MOTPEOUTENSI K OINPEACIEHHOMY COLIMAILHOMY KJIACCY,
BMECTE C Te€M IMpu3biBasi MU30eraTh «BYJIbIAPHOTO IKOHOMH3Ma» . Omnupasch
Ha pe3yJIbTaThl KOJUYECTBEHHBIX dMIUPUUYECKUX HcciieqoBanuid, I1. Bypaese co-
MOCTaBJISIET OCOOEHHOCTU MOTPEOJIECHUS PA3IMYHBIX KJIACCOB COBPEMEHHOI'O MY
(dbpaHITy3cKoro 001IecTBa MO TAKUM CTaThsIM, KaK MUTaHUE, BHEITHOCTD (BKJFOYAs
BCE PacXoJibl Ha CaMOMPE3EHTAIMI0, B TOM YHUCJE MOKYNKY, YACTKY U PEMOHT
OJICXIbI, PACX0JIbl HA KOCMETHKY, MAPUKMAXEPCKUE YCIYTH U T. J.), KyJIbTYPHOE
notpebisieHue (MmocemeHrne KOHIIEPTOB, TeaTPOB, BRICTABOK, KUHO, YTCHHE).

B ocobennoctsix motpediienus kaxaoro kiacca I1. Bypase BUguT BHyTpeH-
HE CBSI3HYIO, MOCJIEIOBATEILHO PEATU3yEMYI0 CUCTEMY MPEINOYTEHUH, 1IeI0CT-
HBII, 3aJJaHHBIN YCIOBUSIMU KU3HU KYJIbTYPHBIN KOJI HOTPEOJICHHUS], WJIH OCOOBII
CTWJIb XW3HU. AHAIM3UPYS Pa3Ivuusi B MOTPEOJICHUH OAEKIbl U B TMUTAHUU
HU3LIUX U CPEAHMUX KJIAcCOB, Bypabe oTMeuaeT «pe3Koe W3MEHEHHUE 3HAYCHMS,
MIPUIABAEMOTr0 €1I€ U OJICKEC B CPEIHUX KIIACCAX, IJI€ BO3HUKAET MOTPEOHOCTH
"Ka3aTbCA' IO CPABHEHUIO C HUBIIMMHM KJIACCaMU, OTIAIOIIUMU IPUOPUTET TOMY,
4TOOBI "OBITH'', KOTOpAs SBJISICTCS TIOKA3aTeJIeM HHBEPCHUU BCETO MUPOBO33PEHUSI.
Hcnonb3oBanue oOnexkAbl pabOYMMHU  KJacCaMW HOCHUT PEATUCTUYECKHM
WM PYHKIMOHAIBHBIA XapakTep. BriHOCA cyOCTaHIMIO U (DYHKIIMIO HA TIEPBBIM
TJIaH, OHU CTPEMSTCS TIPUOOPECTH 3a CBOU JCHBIU "HACTOAIIYIO OJEKTY, OCTa-
HaABIIMBasi CBOM BBIOOp Ha TOM, 4TO "mosro Hocutcs . He Bengasi CBOMCTBEHHOM
Oypskya3un 3a00Tbl OBITH XOPOILIO OJIETHIM JIOMa, B KPYT'Y CEMbH, SIBIISIOLIEMCS
JUTSI HUX MECTOM CBOOOJbI, — HOCAT (papTyKH U TAIOYKHU (IS KEHIITUH), XOIAT

2 bypase, 1. Paznuuenue: coumanbHas KpUTHUKA CyXAEHHUS // DKOHOMHYECKasi CO-
uogorust. 2005. T. 6. Ne 3. C. 25-48.
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C OOHa)KEHHBIM TOPCOM WJIM B CLOPTUBHOM TPUKOTAXKHOM KOCTIOME (JIJIsI MYXK-
YUH), OHU HE MPOBOAAT OOJBIIOTO Pa3IUYMs MEXKIY BEPXHHUM ILJIaThbeM, BUIU-
MBIM, U HWKHHUM, HEBUJVMMbIM WIH CIPATAHHBIM. B oTiMumMe OT HUX cpegHue
KJIACChI HAUMHAIOT OECITIOKOUTHCSI O CBOEM BHEIIIHEM BUJIE, OJICKIEC U KOCMETUKE,
10 KpaHEW Mepe, BHE JIOMa U Ha pa60Te»22.

Bo BHellIHEM, CTPYKTYPHOM U3MEPEHUU MOTPEOICHUE PA3IUYHBIX KJIACCOB
IPOU3BOJHO OT 00IIEro 00beMa KanuTaia U COOTHOILLIEHHS] B HEM TPEX €ro BU-
JIOB: SKOHOMHYECKOTO, KYJIbTYPHOTO, COUUAIBHOTO. C TOYKHU 3pEHUSI BHYTPEH-
HEW «MEXAHUKW» CTUJIb TMOTPEOJCHUS 3aa€TCd CUCTEMOM MMMAHEHTHO MpHU-
CyLIMX areHTy BKyCOBBIX npeanoyTeHui. Kak y npencraBuresnen OIHOTO Kiac-
ca GopMHpYIOTCS CXOAHBIE BKyCOBBIe npeamnoureHus, I1. bypabe oObscHseT,
anmnenupysi K cBoeMy 0a30BOMY TMOHSTUIO «rabutyc». ['abutyc sBiIsgeTcs cu-
CTEMOI HEOCO3HAHHBIX CXE€M MBIIIJICHUS, BOCTIPUITHS U JACHCTBUS, POPMHUPY-
€MOU B PE3YyJIbTATE COUMAIN3ALMU B ONPEICICHHOM COIHMANbHOM Kiacce. Oc-
HOBHYIO POJIb B MPOU3BOJICTBE TaOUTyca UTPaIOT CEMbsI U cUCTeMa oOpa3oBa-
Hus. Hecmotps Ha To, uTO radbutyc popMupyeTcs B TOM YHCIIE MYyTEM MPSIMOTO
HACWINSA W TPUHYXKICHUS, NOJ BIHMSHUEM BHEIIHUX COLHMAIBHBIX YCIJIOBUH,
BBIPAKEHHBIX B 00bEMax KalMUTaJIOB CEMbH, B3POCIIbIM MHAUBU]T BOCTIPUHUMA-
€T ero MpOsIBJICHUSA KaK O0YCIIOBJICHHBIH COOCTBEHHBIM YHUKAJIbHBIM BKYCOM
BBIOOD. ABysiACH cucTEMOM C(HOPMUPOBAHHBIX MPUBBIUEK, KOTOPHIE IEPECTAIOT
OCO3HABAaThCsI, TAOUTYC, C OJHOM CTOPOHBI, MOPOXKAAET MPAKTUKHU TOTpedIie-
HUS, @ C JPYrod CTOPOHBI, IMO3BOJIAET KJIACCU(PUIMPOBATH STU MPAKTHKH,
T. €. BLIHOCUTh BKYCOBBIE CYXJEHHA O TMOTPEOJICHUH TMpeACcTaBUTeNeld coO0-
CTBEHHOTO U JIpyrux kiaccoB. [lomaydaeTcs, 4to rabuTyC U €CTh «BKYC B JIeH-
CTBUM» — KaK OTHOCUTEIBHO COOCTBEHHOTO IOTPEOUTEICKOrO BBHIOOpA,
TaK U OTHOCUTEIBHO MOTPEOJICHUS APYTHUX.

Bocripou3BOACTBO CTUIISA KU3HUA OIPEACIICHHOM COLMAIBHOM TPYIION
OOyCIIOBJIEHO HE TOJIbKO BHYTPEHHEH JIOTMKOW C(POPMUPOBAHHOTO rabuUTycCa,
T. €. YCBOCHHOM CUCTEMBI JUCIO3ULIMKA, HO U BHEIIHEH JIOTUKOW COLIMAIBHOTO
paznuueHus. CTUIb )KU3HU KaKOTo-IM0O0 Kilacca MPeabsBIsieT ceOsi BOBHE Kak
CUCTEMa PA3IMYUTEIbHBIX 3HAKOB. [[pakTHKy MOTpeOIeHUs CIIyKaT MapKEPOM
KJIACCOBOW NPUHAMJICKHOCTH, ONHOBPEMEHHO SIBIISISICH CPEJACTBOM JIMCTAHIIU-
pOBaHUs OT APYTUX KJIACCOB U TPYIIL.

BaxxHo orMeTuTh, YTO KOHLENIMs cTuier xu3Hu I1. bypaee akryanbHa
MIPEXKE BCETO I OOIIECTB C YCTOMYMBOU CHUCTEMOW COIMAIbHON cTpaTtudu-
KAy, MpHU KOTOPOM KJIACChl M CTaTyCHBIE TPYNIbl (POPMHUPYIOT U OTTAYUBAIOT
BKYCOBBIE MPEANOYTEHHS TOKOJICHUAMU. Y CTONYUBOCTh CUCTEMBI COLIMAIIBHON

%2 Bypabe, I1. Pasnudenne: conpanbHas Kputuka cyxaenns. C. 44,
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cTpaTu(UKAIMU MPUAAET MPAKTUYECKUN CMBICT COIMAIbHOMY Pa3IUYCHUIO
IIOCPEICTBOM BOCIIPOU3BOJICTBA ONPEAEIEHHOrO cTuis *u3Hu. 1. bypabe mo-
Ka3bIBACT, UTO BCS TOHKAs, IOPOM €1BA yJIOBUMAasi CUCTEMA KYJbTYPHBIX KOJIOB
CYIIECTBYET TOJIbKO B YCIOBHUSX COMOCTABJICHUS C€0sl C APYTUMH B I[ETOCTHOM
aHcaM0J1e KJIacCOBO-CTPaTU(DUKAIIMOHHONW CUCTEMBI: MAPKUPOBATh CBOIO MPHU-
HAJJIC)KHOCTh K ONPEJCICHHOMY KIIACCY HMMEET CMBbICIH, JIMIIb MPUHUMAS
BO BHUMAaHHE CyIIECTBOBAHUE IPYTUX KJIACCOB U TPYIIIL.

Konunenmust II. Bypase o0ycinoBuiia HOBBIM TOAXOA K HHTEPIpETAIUU
«CTUJIA XKUA3ZHW» KaK ONEepalroHaIbHON nepeMeHHOU. COoriacHO 3TOMY MOJXO0-
Iy CTWJIb KA3HU ONPEAECIEHHON COLMAIIBHOM T'PYIIBI HE UCUEPIIBIBAECTCS IIPO-
CTOM COBOKYITHOCTBIO COIIMAIIBHBIX MPAKTUK, KOTOPBIE BOCIIPOU3BOINUT TAHHAS
rpynmna. AHaIU3 CTWIS XHA3HHU IMPEANOJIAraeT PACKPBITHE €r0 BHYTPECHHUX,
MEHTAJIbHBIX, TUCITO3UIHOHHBIX COCTABJISIONINX, KOTOPBIE CKPBITHI 32 KAXKAON
MPAKTUKOM, C TOCIEAYIOMUM O0beUHEHHEM Habopa MPaKTUK U MEHTAIbHBIX
JIACIIO3UIIMM B [IEJIOCTHBIN CTUIJIEBOU KOJI.

K mocnegneit yerBeptn XX B. CUMBOJMYECKas (PYHKIUS MOTPEOICHUS
OblJJa BCECTOPOHHE OCMBICJIIEHA, MHTEPIPETHPOBAHA COLMOJIOTaMU W CTaja
BOCIIPUHUMATHCSI KaK camMooueBUIHBbIN (akT. PazBuTue obmiecTtBa norpeodiie-
HUS Ha 3amnaje HaOupanso 000pOTHl — PACIHIUPAIICS aCCOPTUMEHT IpejJiarae-
MBIX TOBapOB, POCIU AOXOJbl U MOTPEOUTEIBCKHUE BO3MOKHOCTU IIUPOKUX
MAacC HACEJCHUS, YBEJIWYUBAJICS TEMIT CMEHBI IUKJIOB MOJbI, O3HAYaIOUIUN
OBICTPOE MOPAJIbHOE YCTAPEBAHUE BELIEH.

B konue 1960-x rr. B CBA3M C OTMEYECHHBIMH TCHICHUHMSMH BO3HUKAET
Y IPUHIANHUAIIBHO HOBOE NMOHWMAHHE KYJIbTYPHO-CUMBOJIMYECKUX AacClEeKTOB
NOTPeOJICHUsA, CyTh KOTOPOTO CBOJMUTCSI K OOHAPY>KEHUIO HOBOTO THUIIA 3HAKO-
BOW COCTaBIISIIOILIEH MOTPEOIEHUS B PA3BUTOM OOIIIECTBE TOBAPHOTO M300MIMS
— «CUMYTAKPO8». ABTOP HOBOIO MOAXOJAa U TepMuHA «cuMyisikp» K. bon-
pulisip BIIEpBbIE YIIOMUHAET CUMYJISIKpBI B padote «Cuctema Beniein» (1968 r.).
«CUMYIISIKp» OHUMAETCSI aBTOPOM KaK YCIIOBHBIN 3HAK 4ero-indo, pyHKIno-
HUPYIOIIHUM B OOIIECTBE KaK €ro 3aMecTuTeNb. JJisi MOHMMaHUs TepMHUHA BaXK-
HO, YTO CUMYJISIKP OKa3bIBA€TCSl IIyCThIM, OOMaHHBIM CHUMBOJIOM, JIOKHBIM I10-
100MEM TOT0, Ha UTO YKa3bIBAET.

Onupasick Ha TEPMHUH «CUMYJISIKp», boapuiisp oTcTamBaeT HJIEH, YTO
B Pa3BUTOM OOIIIECTBE M300MIUS MPUMEHEHUE BEIICH HE MCUYEPIBIBACTCS UX
NPSIMBIM TIPAKTUYECKUM WM CEMUOTHMYECKUM IMPUMEHEHHEM, a BCe OOJbIIe
puoOpeTaeT xapakTep OCCCMBICICHHOM «TOHKH 3a CUMYJISIKpaMuy. Bemu kak
CUMBOJIbI BIJIACTH, POCKONIU, IOCIEAHErO MHUCKA MOJBD» IMEPECTAOT BBHINOJ-
HATh OTH OXHUJAEMble CHUMBOJIMUECKHE (DYHKIIMH, OOMaHBIBAIOT CHUMBOJIAYE-
CKHE OXHUJaHUsA nokynareneu. [lapagokcaibHO, HO pa304apOBAHHBIA B HAJEK-
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JaX Ha TMPU3HAHME CO CTOPOHBI OKPYXKAIOIINX, KAaphEPHOE MPOJBUKEHUE
WIM BHHUMaHUE MPOTUBOIIOIOKHOIO MOJia MOTPEOUTENh MPOAOTKAET COBEP-
I1aTh BCE HOBBIE W HOBBIC MOKYMNKH: «IOTPEOUTEIHCTBO HE 3HAET Mpejelia
Y HACBIIIECHUS, TOCKOJIBKY UMEET JICJIO HE C BEIllaMH KaK TaKOBBIMH, a C KYJIb-
TYpHBIMU 3HAKaMu, 0OMEH KOTOPBIMU HUJIET CO BCE HAPACTAIONIEH CKOPOCTHIO.
3HaKM COOTHOCSTCA JIPyT C JIPYyTOM B paMKaxX CTPYKTYpHOrO KOJa, HO BCE
0O0JIbIlIE OTPHIBAIOTCSA OT Pe(PEPEHTHOrO0 CMbICIA, ITO 3HAKU JIETYMAaHU3UPO-

. . 23
BAHHOU KYyJIBTYPBbI, B KOTOPON YEIOBEK OTUYKIACH» .

3.2. IkoHOMUYecKUill nodxoo
K U3y4YeHUl0 nogedeHus nompeoéumedeil

Kiaccuyeckuii 52KOHOMHYECKUM MOJAXO0 MpEeAnojaraeT B3TJIsA Ha MOTpe-
OuTeNs Kak Ha parroHanbHOro areHra (N0Mo eCoN0OMICUS), KOTOPBIH CTPEMHMT-
Csl MAaKCMMH3HUPOBATh TMOJIE3HOCTh MPUOOpETaeMbIX Ojar, OJTHOBPEMEHHO MH-
HUMM3UPYS U3ACPKKH, CBSI3aHHBIE C MX MpUOOpeTeHHeM. BakHO Takke, 4To
NOTpeOUTENb BUAUTCS KaK aTOMU3UPOBAHHBIN CYOBEKT, MPUHUMAIOIINNA HE3a-
BUCUMBIE PEIICHUSI. JKOHOMUYECKOE MOJICTUPOBAHUE TMOBEACHUS TTOTPEOUTE-
Jel TMOCTPOEHO Ha KOJWYECTBEHHO M3MEPUMBIX TMOKAa3aTesaX: KOMOWHAIIUU
1 00beMe MoTpedIsIeMbIX O1ar, eHe, J0XO/Ie.

B paMkax 3KOHOMHUYECKOTO MOAX0JIa K U3YYEHUIO MOTPEOUTENCH MPUHSTO
BBIJICTISITh TPU TPYINIBI TEOPUA: KapAUHAINU3M, OpIMHAIU3M U TE€OpUSl OTPaHU-
YEHHOW PalMOHAJIBHOCTU MOBEJEHUS MOTpeOuTeneil. B ocHOBe mepBBIX ABYX
TEOpHUM JISKUT JOMYIICHUE O PAllMOHAIBHOCTH MOTPEOUTENIs, a TaKXKE O TOM,
4TO MOTPEOUTEIH COBEPIIACT CBOM BBIOOD, pacmoiarasi MOJIHON U IOCTOBEPHOM
uH(opmalnuen 0 CBOCTBaX MPUOOPETAEMOro MPOAYKTA.

Kapaunanucrckasi Mojeilb TMOBeleHHMsI TMOTpeOuTeN el TOCTpOeHA
Ha MPEJIOI0KEHNU, YTO TOTPEOUTENH B COCTOSHUU U3MEPUThH MOJIE3HOCTH MO-
TpeOasieMoro UM 0OJsara, Coco0€H KOJIMYECTBEHHO COIOCTABIISITH MOJIE3HOCTh
pPa3IMYHBIX OJiar JjIs TOTO, YTOOBI COBEPIIUTH HamOOJIee pallMOHAIBHBIN TO-
TpeOUTENbCKUM BBIOOP. B paMkax KapJUHAIUCTCKOW TEOPUHU TpeIoaracTcs,
YTO MOTPEOUTENN BHIOMPAIOT HAWMIYUIIWI TOBApHBIA HAOOp, KOTOPBIA MOTYT
ceOe Mo3BOJIUTh. JIydiuM HaOOpOM CUUTAETCS TOT, YTO 0OECIIEYUBAET MOTpe-
OUTEI0 HANOOJBIIIYIO 101€3HOCMb — CIIOCOOHOCTh TOBAPOB U YCIIYT YJIOBJIC-
TBOPATH NOTPEOHOCTHU mogei”’

23 Bonpuiisp K. Cucrema Bemieit. Mockpa: Pygomuno, 1995. C. 118.
24 JHenbros B. B. Mukposkonomuka. B 2 1. T. 1. Teopus noTpedutenbckoro noese-
Hus. Teopus pupmel. Teopust ppIHKOB: yueOHHK A1 By30B. Mocksa: FOpaiit, 2023. C. 21.
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CyOBeKTUBHO [JIsi KaXJOTO MOTPEOUTENsT OIEHKA MOJIE3BHOCTH — 3TO
OLICHKA CTETECHU YIOBJIECTBOPEHUS, MTOITYy4aEMOI0o OT MOTPEOIECHUS KAaKOT0-I100
omara. I[Ipeanonaraercs, 4To MOTPEeOUTEIL OIIEHUBAET MOJIE3HOCTh OTpeOIIse-
MOro 0jara B KOMIUIEKCE: C MO3UIHUN KaK OOBEKTUBHBIX XAPAKTEPUCTHUK, TaK
u cyObekTuBHBIX. Hanpumep, npu BeIOOpE MPOAYKTOB MUTAHUSI OOHEKTHUBHBI-
MU XapaKTepPUCTUKAMU TMOJIE3HOCTH MOTYT ObITh KaJOPUMHOCTH; COAEpKaHUE
O€JIKOB, KUPOB, YIJIEBOJOB; cOCTaB MPoayKTa. CyObEKTUBHbBIC XapaKTEPUCTH-
KH B 3TOM ClIy4yae — HHAMBHAYAJIbHOE BOCHPUSATHE BKYyCa MPOJIYKTA, BPEMS
U MECTO €ro NMOTPeOJICHUs, €r0 MPUBBIYHOCTh WJIM HOBU3HA.

OCHOBY KapJAMHAJUCTCKOTIO IMOJXO0/a COCTABISET KOHIENUUS KOJIUYe-
CTBEHHOT'O HM3MEPEHHS TOJIE3HOCTH B HEKOTOPBIX aOCOIIOTHBIX BEIWYHHAX,
HanpuMmep B IOoTWIAX (oT aHria. Utility — «mosne3HocTsy»). DTy KOHICTIHIO
HE3aBUCHUMO JIPYT OT Jipyra NpeayioKuian B nociueane tTpetu XI1X B. 3koHOMU-
ctel K. Menrep, JI. Bambpac, Y. C. IxxeBanc. B panpHenmeMm 3TOT NOAXOA
kputukoBasics B. Ilapero, ®@. DmxBopTom, 1. Ouimepom B CBSI3U ¢ TEM, YTO
OECCIIOpHBIN CIMOCOO TPHUMUCHIBAHUS KOJHMYECTBEHHBIX XapPaKTEPUCTHK I10-
TpeOJICHUIO TOBapa M YCIYT'H TaK U He ObLIT HalJICH.

KapauHanucTckuid moaxoa HE MpejrnosiaracT BO3MOXKHOCTH CpPaBHEHMS
MOJIE3HOCTH, TIOJIy4aeMOU OT OTPEOJIEHUSI OJTHOTO U TOTO K€ TOBapa pa3HbIMU
notpedoutensiMu. Bmecte ¢ TeM KapAMHAIUCTCKas MOJEIb MOBEJICHHUS MOTpe-
ouTesnel MO3BOJISET HATJISAIHO OOBSCHUTH PSJl BAXKHBIX ACHEKTOB IMOBEACHUS
NOTPEOUTENEH, HATPUMEP YCTAIOCTh OT MOTPEOJICHUS MPUBBIYHBIX TOBAPOB,
WHTEpPEC K HOBUHKAM M FOTOBHOCTH IEPEIUIAunBaTh 32 HUX, JIOTUKY paclpeie-
JICHUSI OTPAHUYCHHOTO O0/KETa 10 PA3JIUYHbIM CTAaThsIM MOTPEOJICHHUS.

[TockoJIbKy TOJIE3HOCTh Ka)XJOT0 MOTpedisieMoro Ojara B KapJIHHAIUCT-
CKOW MOJIeJIM U3MEPUMA, BBOJSATCS JBA CYMMApHBIX €€ MmokaszaTreis — oowas
NOJIe3HOCMb U NpedelbHas NoaAe3HOCHb, — KOTOPBIE MO3BOJIAIOT OXapaKTepH-
30BaTh JIOTUKY (OPMUPOBAHUS MOTPEOUTENBCKUX TpeanouTeHuil. Oobwas no-
nesnocms (total utility) — 3To coBOKyITHas MOJIE3HOCTh OT MOTPEOJICHUS BCEX
HAJIMYHBIX eAWHHI] Onara. [lpedervnas nonesnocms (Marginal utility) — mo-
MOJIHUTENbHAS MOJIE3HOCTh, KOTOPYIO U3BJIEKAET MOTPEOUTENh U3 KaXA0U 10-
MOJIHUTENBbHOU eMUHUIBI Onara. C yBeIMUEHUEM KOJIMYECTBA €IUHUI] TOTPEO-
JasieMoro OJiara oOIasi MOJE3HOCTh BO3PACTaeT M BBIXOJAUT HA HACHIIICHHUE,
a TpeJiesibHas MOJIE3HOCTh MaJIaeT C KaKA0M HOBOM €IMHUIICH MOTpeOIsIeMOoro
Oylara. 3aKOHOMEPHOCTh yOBIBaHUS TPEACIbHON IMOJE3HOCTH MO MEpe pocTa
NMOTpeOJICHUsT KaKoro-iubo Oyara mojydusia Ha3BaHUE 3aKOHA «yoOwblearouyell
npedenvHol noie3Hocmuy («nepewviil 3akon 1. I'occenar).

B XX B. mpeoOiagaronmM SKOHOMUYECKUM TIOJAXO0JA0M K aHAJIM3y TOBEJIe-
HUsl ToTpeduTeneit cran opounanuzm. OIUH W3 OCHOBOMOJOKHUKOB OpJIWHA-
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mucTckoro noaxoxAa B. [1apeTo BBIIBUHYJ TE€3UC O HEBO3MOKHOCTH a0COIFOTHBIX
V3MEPEHUM TIPEICIIbHON TTOJIE3HOCTH U MPEIJIOKWII HOBBIM TMOJXOJ K aHaIu3y
po0JIeMbl TTOTPEOUTENHCKOr0 BhIOOpa. CyTh HOBOI'O MOJIX0/4a — OIICHKA MPE/I-
MOYTEHUH OJHUX KOMOHHAIIMM TOBapOB MO CPABHEHHUIO C JAPYTUMH KOMOMHAIIH-
SIMH TOBApPOB Ha OCHOBAHWHU AMITUPUIECKHX (PaKTOB TOBAPHOTO OOMEHA.

B cBoem BbIOOpE MOTpeOMTENN OTpaHUYEHBI IICHAMH, YCTAHOBJICHHBIMHU
Ha TOBApbl, U pa3MepoM OIOJIKETa, BBIJECICHHOIO Ha MOKYNKU. MOXHO pac-
CMOTpPETh Pa3INYHbIC BapHAHTHI KOMOWHAIMI TOBApHOTO HaOopa mpH 3a7aH-
HOM pa3mepe Oroxera. [Ipennonaraercs, 4To NpeaesibHas MOJe3HOCTh HE SB-
JSI€TCSL €IMHCTBEHHBIM OCHOBAHMEM YCTAHOBJICHHUA II€HBI TOBapa, a SIBJISETCS
JUIITH OJTHUM U3 (PaKTOPOB, KOTOPHIM OKa3bIBAET BIMSHUE HA CIIPOC M OMOCpe-
JIOBAaHHO 4Yepe3 CIPOoC — Ha IIeHYy. B kauecTBe MHCTPYMEHTa aHaju3a BbIOOpA
notpedbutens B. I[lapero Obuta mpeoxkeHa kpusas Oe3pasziuyus — TAHUS
aJIbTepHATHBHBIX BaApUAHTOB MOKYMOK, IMOKa3bIBaIOIas BCE BO3MOKHBIE Bapu-
aHTBHI TIOKYIIOK JIBYX TOBapoB (OJiar), Mexay KOTOPHIMU BbIOHMpaeT MmoTpedu-
Tenb. Kakmas Touka Ha KpuBOM Oe3pa3audus yKa3bIBaeT HA OJWH W3 BO3MOXK-
HBIX BApUAHTOB MOKYTIOK.

PaccmoTpum npumep KpuBoit 6e3paznuuus. [Ipenmnonoxum, norpeOUuTeb
pacmionaraet cymmoit 30 py6iieit Ha mokynky ToBapa 1 u ToBapa 2. llena ToBa-
pa 1 cocraBusier 6 pyOnel, eHa Topapa 2 — 2 pyonsa. Paccuuraem Bce BO3-
MOJKHBIC KOMOMHAITMH TIOKYIIOK IPHU JaHHBIX YCIOBUAX (Ta0II. 2).

TaOmuna 2
Pacuem 603morcHbIxX KomOunayuii npuoopemenus moeapa 1 u moesapa 2
Ne asibTepHATHBBI KoanyecTBO e 1TMHUIL KoanyecTBO e ITMHUIL
(koMOMHALN) ToBapa 1 TOBapa 2
1 5 0
2 4 3
3 3 6
4 2 9
5 1 12
6 0 15

Tak, moTpedUTENb MOKET NOTPATUTh BCE JEHBIM Ha 5 eQUHUL ToBapa |
uiu 15 egunui ToBapa 2 (komOuHamuu Ne 1 u 6) mu0o KynmuTh ONpeeIeHHOE
KOJIMYECTBO KaK MEPBOT0, TaK U BTOpPOro ToBapoB (komOuHaimu Ne 2-5). Tlo-
CTPOUM Ha OCHOBAaHHH IOJTYYCHHBIX JTAHHBIX KPUBYIO Oe3pa3auuuns (puc. 1).
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Puc. 1. [Ipumep kpuBoii 6e3paznuyus

KpuBast 6e3paznuuust uMeeT yObIBalOLUIUI XapakTep, OHA JEMOHCTPUPYET,
4TO, €CJIM MOTPEOUTENh MOKYNaeT OJAWH TOBAap B OOJBIIEM KOJIMYECTBE, OH
00s3aTeIbHO JOJIKEH OTKa3aTbces OT Apyroro. Kpusas 6e3pa3nuuns yka3plBaeT
Ha CTOUMOCTh JAPYroro TOBapa, OT KOTOPOro MOTpeOUTEedh OTKa3bIBaeTCs
JUTSl TOKYIIKH TOMOJIHUTEIBHOM €IMHUIIBI IEPBOTO TOBapa, U HA00OPOT.

Teopust orpaHUYeHHOH PalMOHAJIBLHOCTH IOBEACHUS MOTPeOUTEIeH
MOSBWJIACH B MOCJHEAHEN yeTBepTH XX B., OOHUM U3 €€ OCHOBOIIOJOXHUKOB
aBisieTcst naypeat HobeneBckoi mpemuu no 3xoHomuke (1978 r.) I'. CaiimoH.
CornacHo 3TOMy MOJIXOAY, YEJOBEK, NPUHUMAIOIINI pPEIICHUE, B TOM YHUCIE
peleHne 0 TOM, KaKOW MMEHHO TOBap BBIOpATh, HUCHBITHIBAET MHOMXKECTBO
CJIOKHOCTEH: KOTHUTUBHBIE OIPAHUYEHHUS], HEJJOCTATOK BpEeMEHU, HHPOpMALINH
Y UHBIX pecypcoB. Eciin mprMeHeHUEe palMOHAIBHON MOJENU IPUHSATHS Pe-
IIEHUSI OKA3bIBAETCS HEBO3MOYKHBIM, JIEUCTBYIOMIMN SKOHOMUUYECKUNA CYOBEKT
IIEPEXOJIUT K PACCMOTPEHUIO HE BCEX BO3MOKHBIX BAPUAHTOB, & TOJBKO HEKO-
TOPOU, OTHOCUTENIBHO HEOOIBIION MX YacTu. JIroau, MpUHUMAIOIIUE PELICHUS,
CTPEMSATCSI HAUTH YIOBJIECTBOPUTEIBHOE PELICHHUE, & HE ONTUMAIBHOE, CTPOST
HEe camyro 3(Q(EeKTUBHYIO CTpaTErui0 TMOBEJCHHUS, a CTaparoTcsi HaWTu 00-
Jiee-MeHee IPUEMIIEMbIN BapUaHT.

CTOPOHHMKHM TEOpPUM OTPAHMYECHHOW PALMOHAIBHOCTH NOTPeOICHUS
YTBEPKAAIOT, YTO MOTPEOUTENIh MOXKET NMPUHUMATh PEIICHUS MO BIUSTHUEM
OMOLIUH, IyTEM IBPUCTUYECKOI0, MHTYUTUBHOI'O aHAIN3a, & HE HA OCHOBE CJIe-
JNOBaHUS YETKUM ONTHUMU3ALMOHHBIM MojensiM. Hanpumep, kak nmoTpeOUTelsp,
HEe 001a1atonui SKCIIEPTHBIMU 3HAHUSIMHU, MOKET BbIOPATh MOACPKAHHBINA aB-
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TOMOOUWJIb U3 AHAJIOTUYHBIX aBTOMOOUWJIEH B OMpPEJEICHHON IIEHOBOM KaTero-
pUU WM JII000W TOBap B HE3HAKOMOM nJisi cebsi accopTumeHTHOM rpynmne? OH
MOXET 00PaTUTHCS K DKCIIEPTaM, U3yUdaTh OT3bIBBI TOTPEOUTENECH, OMpaIlIuBaTh
3HAKOMBIX JUIS TOr0, 4TOOBI MOJYYHMTh OO0JbIle HH(pOpPMAIIMK O TOBape,
HO B 3TOM CJIy4ya€ OCYIIECTBJICHHE IMOKYIKU MOTpeOyeT MOMOTHUTEIHLHOTO
BPEMEHHU M UHBIX pecypcoB. Jlaxke 3a7eiCTBOBAB 3TU JOMOJHUTEILHBIEC PECY]-
Chbl, MOTPEOUTEIIb HE MOJYYaeT CTOMPOIIEHTHONW FrapaHTUM PALIMOHATBHOTO BBbI-
0opa, T. K. €ro 0KHJIaHUS MOJIE3HOCTH 10 TPUOOPETEHHS TOBapa KpailHe peaKo
COBITQJAIOT C MOCJICNOKYIIOYHON OIICHKOW TOBApa.

YToOBl MOHATH, KAK MOTPEOUTENH OCYIIECTBISET CBOM BHIOOP B YCIOBUSX
neduruta mHGOPMAIIMU, BPEMEHN, OTCYTCTBUS BO3MOXKHOCTH IIPOAHATIHU3UPO-
BaTh 3HAYUTEJbHBIN 00HEM MPOTUBOPEUUBBIX CBEJICHUMN, IKOHOMUCTHI O0OpaTH-
JIUCh K COI[MOJIOTUYECKON TPAKTOBKE MOBEJICHUSI MOTPEOUTENEH, B YACTHOCTH
K peHoMeHy neMoHcTpaTuBHOTO moBeaeHus T. BeGnena, KoTopelil ObLT Orie-
palMoHaJIN3UPOBaH B MOBEJACHUYECKON DKOHOMHUKE KakK 3¢pgexm Bebnena —
CTPEMJIEHUE MOKYIIaTh CAMBIM JIOPOTOM TOBAp U3 BO3MOXKHBIX. BhICOKas 1eHa
IIPY 5TOM BOCIIPUHUMAETCS KaK TrapaHTHUs BHICOKOI'O KayecTBa TOBapa.

BnocaencTBum ctanau BRIACHATH 3ghhekm chHoba — OTKpBIThIN X. JleOeH-
cTallHOM (PEHOMEH MEePEeOPUEHTUPOBAHUS CIIPOCA MPOTHB HUHTEPECOB OOJb-
muHcTBa. CornacHo HaOmoaeHusM X. JlebeHcTaitHa, eciii moTpebIeHue Ipo-
JyKTa CTAHOBUTCSI MAaCCOBBIM, BBIJICISCTCS TPYIINa JI0JICH, KOTOpasi OTKaXeTCsI
OT HEro B MOJIb3y MPUOOPETEHUS] PEIKUX, HEJOCTYMHBIX OOJIBIIIMHCTBY TOBa-
poB. KpoMme Toro, moTpeOUTEIbLCKHUNM BBIOOP OOBSICHSIOT 3¢hghexkmom npuco-
eouHeHus K 60J1buWuUHCmay, COTJIaCHO KOTOPOMY MOTPEOUTENb CTPEMUTCS TIPHU-
oOpeTaTh T€ TOBAPHI, KOTOPHIE TPUOOPETAIOT BCE, KIIOTOMY YTO BCE HE MOTYT
omuoOaTbCcs». B 3TOM cllydyae MHAMBHUAYaIbHO BOCHPUHUMAEMBIM MapKepOM
KadyeCcTBa U MOJIE3HOCTH TOBApa SIBJISETCS MAaCCOBBIN MOTPEOUTEIHLCKUMN CIIPOC.

3.3. MapkemuH2aoe8bslil n00X00
K U3y4YeHUl0 nogedeHus1 nompeo6umeet

MapKeTUHrOBbIl aHalu3 MOBEACHUS MOTPEOUTENEH HAIpaBICH Ha BbI-
cTpauBaHue d(PPEKTUBHON MApPKETHUHTOBOW cTpareruu GpupMbl (IpeAnpUsITHS)
Ha OCHOBE TTOHMMAaHHWS MHTEPECOB U MOTPEOHOCTEN MOKYyMNaTeNel, a TakxKe MO-
NEIIMPOBAHUs MHAUBUAYAIBHOIO IIPOLIECCa IPUHATHUSA PELIEHUS O TOKynKe. To,
HACKOJIBKO «pa00YMMU» SBISIOTCS MApKETUHTOBBIE KOHIICTIMU TOBEICHUS
noTpeOuTenei, HalpsMYyI0 MPOBEPSETCS MPAKTUKON MapKETHUHTA.

IIepBOHaYaIbHO OCHOBHBIM HAIIPABJICHUEM HCCIIEAOBAHUN ITOBEACHUS 110-
TpeOuTeNe B MapKeTUHTE cTalla phiHOYHAsA cermeHTauus. B 1970-e rr., no-
MHUMO HKCIIOJB30BaHUsl TPAJUIIMOHHBIX KPUTEPUEB cerMeHTaluu (reorpaduue-
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CKOr0, JieMorpauyeckoro, mo ypoBHIO JOCTaTKa), CTaId HNPUMEHSITHCS MHO-
roakTopHble MOJEIM CErMEHTAllMd MOTpeOuTese, MOCTPOCHHBIE Ha KOM-
MJIEKCHBIX TMCUXOTpaUUYecKuX M TOBEICHUYECKUX TEPEMEHHBIX, TaKUX Kak
CTHJIb )KM3HU U TUN JUYHOCTU. OTMEUANIOCh, YTO TOTPEOUTETU, UMEIOIIHNE PSIJT
OOIIMX MPU3HAKOB, HE 0053aTEHLHO BEAYT ce0s CXOMHBIM 00pa3oM. AKTyasb-
HBIMU CTaJIM MOJAXOAbl K CErMEHTHUPOBAHUIO, KOTOPHIC IMO3BOJSIA COYETAThH
TPaJUIIMOHHBIE KPUTEPUHU CETMEHTAIIMU C TTOBEICHUYECKUMU U Tcuxorpaduye-
CKUMH XapaKTepPUCTUKAMH MOTpeOUTENEeH.

P. JIoycoH yka3bIBaeT, 4TO MCIOJIb30BAHUE MOJAPOOHBIX AHKET, MPEICTAB-
JISIOIIUX PA3JIMYHbIE BUIIBI JEATEIbHOCTU, MHTEPECHl U MHEHUS TTOTpeOUTENeH,
a TaK)K€ METOJMK KJIACTEPHOTO M (PAKTOPHOTO aHalM3a MO3BOJIUIO BHIACIHUTH
«camble CTaOUJIbHBIE U HECYIIME CMBICI MOPTPEThl MOTPEOUTENbCKUX
rpyHH»25. [Tpumepom Takoit MHOTO(DAKTOPHON KiIacCU(PUKAIIUU TOTpeOuTEIeH
sBistercst munonozus VALS? («Cuctema neHHOCTEH M 00pasa xu3Hu», Values
and Lifestyle System), paspaborannas amepukanckoii kommanueii SRI Interna-
tional B 1980-¢ rr.. Ona aktuBHO npuMensiack B CIIIA, Kanane, SInonuu, 3a-
nagHoi EBpome. Tunomorus VALS nocTpoena Ha AByx (akTopax:

- BeAyIlleil MOTHUBAIlUU MOTpeOUuTeNel (paccMaTpuBarOTCA TpU €€ BapuaH-
Ta: MPEUMYIIIECTBCHHAsI OPUEHTALIUSI HA WJI€AJIbl, HA IOCTHXKCHUS WJIM Ha ca-
MOBBIPAXKEHHUE);

- pecypchl motpedureneit (Bo3pacT, J0XO0J, YPOBEHb 0Opa3oBaHUs, JIHY-
HOCTHBIE€ KauecTBa: JUAEPCKHUE, CTPEMIICHUE K HOBHM3HE, MHTEIIEKT, TILECIa-
BHE U T. 11.).

B pamkax tumnosniorun VALS BBIACISIFOTCS CIEIYIOIINE THTIBI TOTPEOUTEIICH.

Hosamopvr — ycneninble, OTBETCTBEHHBIE JIFOAU C BBICOKOW CaMOOIICH-
KOil. MOTMBUPOBAHBI BCEMHU TPEMsI BEAYIIMMU MOTHMBAMU: WJI€aJIaMH, TIOCTH-
KEHUSIMU, CaMOBBIpakeHHEeM. MIMEIOT B CBOEM PacIoOpsKeHUH MHOTO pecyp-
COB. SIBIsIFOTCA BEAyIIEH CUIION MpeoOpa3oBaHUN U B HAMOOJbIIEH CTENEHU
BOCIIPUMMYUBBI K HOBBIM HJIESIM M TEXHOJOTHSIM. SIBJISIOTCS aKTUBHBIMHU IO-
TPEOUTENAMHU, UX TOKYIKHA OTPaXalOT WX YTOHUCHHBIM BKYC U CTpEMJICHUE
K TOBapaM HauBbICHIEro KadectBa. J[Ji1 HUX BaxeH COOCTBEHHBIA WMUIK,
HO HE KaK MOKa3aTellb CTaTyca WJIM CUJIbI, a KaK BhIPAKEHUE BKYyCa, HE3aBUCH-
MOCTHU U xapaktepa. CTpeMsaTcs TUAUPOBATh B OM3HECE U MTOJIUTHUKE.

Mpbicnumenu MOTUBHPOBAHBI HJieallaMU. DTO 3peJible, YPABHOBEUICHHbIE,
CKJIOHHBIC K Pa3MBIIIIJICHUSM JIFOJIM, KOTOPBIC IIEHST MOPSAI0K, 3HAHUS U OTBET-

2 Teopuss mapkerunra / mox pen. M. betikepa. Cankt-IlerepOypr: Ilutep, 2002.
C. 195.

26 Hur. nmo: bmxkyamn P., Mununapna I1., Dumxen k. [loBenenue morpedOuTesnei.
C. 348-351.
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CTBEHHOCTh. OHU 00pa30BaHHbBI, B MPOLIECCE MPUHSATHS PELICHUS BEAYT aKTUB-
HBIM OMCK UHPOpMAIIU. XOPpOo1I0 HHHOPMUPOBAHBI O MPOUCXOSIIEM B MUPE
Y TOTOBBI PaCIIUPSATh CBOU Mo3HaHUs. He oueHb LIEHST yCTOSBIINECS MHCTUTY-
Thl U COIIMAJIbHBIE YCJIOBHOCTH, OTKPBITHI HOBBIM HJeAM. MMEIOT BBICOKUU
ypoBeHb 0X0/10B. KoHCepBaTHBHbBIC, MPAKTUYHBIE MOTPEOUTENN: BBHIOMPAIOT
JOJITOBEYHOCTh, (DYHKIIUOHAJIBHOCTh, IICHHBIC MaTEpHAIbI.

lIpeycnesarowue MOTUBUPOBAHBI CTPEMJICHUEM K JOCTHXKEHUSIM. VX CTHIIb
KU3HU — 3TO LEJIEAOCTHKEHUE, OHU TIPEAAHBI CEMbE U Kapbepe. B monmrnye-
CKHX B3IJISJIaX CKJIOHHBI K KOHCEPBATHU3MY, YBOKAIOT aBTOPUTETHI U YCTOSIBIIICE-
csl oJIOKEHUE Belller. LIeHaT cornacue, NpeAanovnTaroT NpecKa3yeMOCTh PUCKY
U CaMOBBIPAKEHUIO. AKTUBHBI B PBIHOYHOM IPOCTPAHCTBE, UMEIOT MHOKECTBO
HYXK]T ¥ JKeJTaHui. J[J11 HUX BaKE€H UMUK, OHU MPEATIOUUTAIOT U3BECTHBIC, Mpe-
CTIDKHBIE TOBAphl M YCIYTH, CUTHATU3UPYIOIIHME 00 UX ycrexe.

IKcnepumenmamopsl MOTUBUPOBAHBI CAMOBBIPAKEHUEM. JTO MOJIOJIBIE,
MOJIHBIE DHTY3Ua3Ma, UMITYJIbCUBHBIE OTpeOuTenu. C rOTOBHOCTH NMPUHUMA-
I0T HOBMHKHM PBIHKA M HOBBIE BO3MOXKHOCTH, HO OBICTPO OCTBHIBAIOT K HUM.
Wiyt pasHooOpasusi, CKIIOHHBI K PUCKY. DHEPTUUHBI, JTIOOST CIIOPT, aKTUBHYIO
COITMATIbHYIO JKU3Hb. SIBIISIFOTCSI aKTUBHBIMU MOTPEOUTEISIMHU, PACXOIYIOT 3HA-
YUTEIBbHYIO YaCTh CBOErO JI0XO0/1a Ha MOJY U pa3BiedeHus. X mokynku oTpa-
KAIOT CTPEMIICHHE XOPOUIO BBITJIIETh U UMETh «KPYThIE BEILIH.

IIpueepoicenybt MOTUBUPOBAHBI HJI€aJlaMH, KaK W MBICIUTEIU. DTO KOH-
CEpBaTUBHbBIC, OOBIUHBIC JIIO/IU, UX YOCKICHHS TPAAUIIMOHHBL. 3a4acTyIO peiu-
TUO3HbI, IPUBEPKEHBI )KECTKUM MOpaIbHBIM HOpMaM. CIeayI0T yCTOSBIIUMCS
puTyajaM, CBSI3aHHBIM C JOMOM, CEMbEUW, MECTHBIM COOOIIIECTBOM WJIU PEITU-
THO3HOW OOIIMHOM, K KOTOPBIM OHM MpHUHAaANexkar. B ponu morpedutenei
peacKa3yeMbl, MOKYNalT MPOBEPEHHBIE TOBAPHI U 3HaKOMbIe Openabl. [Ipen-
MOYUTAIOT TOBAPHI OTEYECTBEHHOTO MPOM3BOICTBA.

Hckamenu COBpEMEHHBI U JIOOST pa3BiieueHUs. MOTHUBHUPOBAHBI JOCTH-
KEHUSIMHU, OECIOKOATCSI 00 0400peHnn OKpy:xkaromux. s HuX ycnex ompe-
JeNAeTCsl JeHbraMHu, KOTOPBIX UM BCErjJa HE XBaTaeT Ha MCIIOJIHEHHE BCeX
xenanuil. [IpeanoynraroT CTUIbHBIE BEIU, TOXO0XXUE HA TE€, YTO BHIOMPAIOT
moau ¢ 0ojiee BBICOKMM YpOBHEM jAocTaTtka. He oueHb ycremHsl B Kapbepe,
MPEXkKJIe BCETO M3-3a HEIOCTaTKa HEOOXOIUMBIX HaBBIKOB. AKTHUBHBIC TTOKYTMa-
TeNId, MOXOJl MO Mara3uHam JJisi HUX — Ba)XHas COLUAJIbHAs aKTUBHOCTH
¥ BO3MOXKHOCTh TPOJEMOHCTPHUPOBATh OKPYXKAIOIIMM CBOIO CIIOCOOHOCTh
K COBEPILICHHUIO TOKYMNOK. VIMIyJIbCUBHBI B MOKYIKaX HACTOJIBKO, HACKOJIBKO
UM MO3BOJISIIOT PECYPCHI.

IIpouzeooumenu MOTUBUPOBAHBI CaMOBBIpaXXeHUEM. BrIpakatoT cebs ue-
pe3 paboty (B mepByl0 odepenb B COOCTBEHHOM JOMOXO3SIUCTBE) — CTPOU-
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TEJIBLCTBO JIOMa, PEMOHT aBTOMOOWJIS, BbIpalllMBaHUE WM KOHCEPBUPOBAHUE
oBotei. [IpakTuunble a101, 00J1a1at0NIME MTOJE3HBIMUA HABBIKAMU U LICHSIIINE
CaMOJI0CTaTOYHOCTh. JKU3Hb OrpaHUYEHA paMKaMU CEMbH U MPAKTUYECKOU pa-
00ThI, Ha TIPOOJIEMBI 3a TIpeAeaaMu ATUX cep oOpalaroT Majio BHUMAaHUS.
C HemoBEpUEM OTHOCSTCA K HOBBIM HJIESIM M KpyIHbIM KomnaHuswm. [Ipenmo-
YUTAIOT 0a30BbIC, MPAKTUYHBIC U PYHKIIMOHATIBLHBIEC TOBAPHI.

Buioicusarowue nMer0oT Masio pecypcoB U Y3KHE KU3HEHHbIC UHTEPECHl. M
3a4aCTyI0 Ka)KETCS, YTO MUP CIUIIKOM OBICTPO MEHSETCS, MPEANOYUTAIOT TO,
YTO UM 3HAKOMO, CTPEMSTCS K HaJeKHOCTH, Oe3omacHocTU. MM mpuxoautcs
3a00TUTHCS 00 YJIOBJIETBOPEHUU CBOMX HYKJ, a HE kenaHuid. He nemMoHcTpu-
PYIOT BBIPAXEHHOW MOTHMBAllMA HU OJIHOTO U3 TpeX THUHOB. OCTOPOKHBIE IMO-
TpeOUTENH, JIOSJIbHBI K CBOMM JIIOOMMBIM OpeHJilaM, OCOOCHHO €CJIM €CTh BO3-
MO>XHOCTh TIPHOOpeTaTh UX cO CKUAKON. COCTaBISIOT KpailHE OrpaHWYEHHBIN
PBIHOK 7151 OOJIBIIIMHCTBA TOBAPOB U YCIYT.

Paseutne cucrem CRM?, WH(POPMAIMOHHBIX TEXHOJOTHUM, WHTEP-
HEeT-TUIaTGOPM MO3BOJIWIO arperupoBaTh JAHHBIE O BCE OOJBIIEM YHCIE IO-
TpeOUTENEH, CTPOUTH AJITOPUTMBI TI0 3aMpPOCy 3aKka3zdyuka. [losBUIach BO3MOX-
HOCTb JOCTUTaTh OTIEIBHOrO MoTpeduTens, GopMupys Jjisi HEro UHIUBUIY-
albHOE MPEIJIOKEHUE U TPOrpaMmy OOCTyKMBaHHsS. BO3MOXXHOCTH CETMEHTH-
pPOBaHUSI MO3BOJISUIM BBIACIATH BCE 00JIee MEIKHWE U OJHOPOJHBIE CETMEHTHI,
KOTOPBIE BCE Yallle CY>KAJIUCh 10 UHAUBUIYATbHOTO TapreTUPOBAHMS.

Bce ot pakTophl akTyanu3upoBaM MCCIECIOBAHUS WHIUBUIYATbHOM JIO-
TUKH MOBEAEHUS MoTpeduTeneid. X UToroMm craio MmoCTpOCHHE MOJIENeH Mo-
BeleHUsT mnorpebutened. OmHOM W3 Haumbosee HOMYIAPHEIX  ABJACTCA
DBEM-modens npoyecca npunamus pewienus nompebumenem’ . ABTOPBI MOJIE-
aa ObM — 1. Oumxer, P. biokyasmn, [1. Mununapny — onpenensiror €€ Kak
KapTy XoJa MbICIIed MOTpeOUTeei, C TOMOIILI0 KOTOPOH MPOAaBIbl U MEHE-

JDKEpBl MOTYT pa3pabaThiBaTh CTPATETHH CO3JaHHS MPOIYKTA, KOMMYHHKAIIUN
29
u coprTa”™ (puc. 2).

2’ CRM — or anri. customer relationship management — mporpamMmuoe obecriede-
HHE, PEAHA3HAYCHHOE /ISl ONTHMU3AIMK B3aMMOJICHCTBUS ¢ KiareHTamu. [103BosisieT co-
3[1aBaTh MPOTPAMMbI JIOSUTBHOCTH, CKHJIOYHBIC MPOrpamMMbl, (hOPMHPOBATH HHIMBHIYaJIb-
HbI€ MAapKETUHTOBbIE MPEMJIOKEHHUS I 3aperuCTPUPOBAaHHBIX Mojb3oBaTeneid. CRM ak-
KyMyJIUpyeT HH()OpMAIIHIO O KITMEHTE U HHOOPMAIIHIO O BCEX COBEPIICHHBIX UM MOKYITKaX.

?8 Teopust MapkernHra / o pex. M. Beiikepa. Caukr-Ilerep6ypr: ITutep, 2002. C. 196.

29 bikyann P., Munnapn I1., Oumxken k. [loenenue norpeduteneit. C. 113.
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Oco3HaHHEe MOTPEDHOCTH
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Onerka mo pesyabTaTaM HoTpedIeHHSA

v

OcBo0oRICHHE

Puc. 2. OBM-Moens NpUHATHS PELIeHHS TOTpeOuTEIeM

OCHOBOM MOJIENU ABJSAETCS MOCJIEAOBATEIbHBIN aHAIN3 CTaAul Mporecca
NpUHATHS pelieHus norpedurenem. Kaxnas cragus paccMaTpuBaeTcs BO BCEM
MHOTr000pa3uy BIMSIONINX OHA HEE BHEIITHUX U BHYTPEHHUX (haKTOPOB.

HauanbHast craaus mpoliecca MPUHATHS PEIICHUS TOTPEOUTEIEM — 0CO-
3HaHue nompeOHOCmMuU, KOTOpasi B CO3HAHUU MOTPEOUTENST pa3BOpAUYMBAETCS
KaK KOHTPACT MEXKIY pEalbHbIM IOJIOKECHUEM BEIIEH W HUIICATbHBIM. ABTOPBI
MOJIEJIM HACTAUBAIOT HA TOM, YTO MPOAATh MOXHO TOJBKO TO, YTO COOTBET-
CTBYET PEaJbHO CYIIECTBYIOIIMM M OCO3HAHHBIM MOTPEOHOCTAM MOKYMHaTENsl.
HeoOxoaumo 3HaTh, rAe y MOTPEOUTENsT «3y[», YTOOBI Jydllle MOHSTh, IJe
«IroyecaThy» ¢ TOMOIIBIO HOBBIX M YCOBEPIICHCTBOBAHHBIX TOBAPOB, OoJiee (-
(EeKTUBHBIX MMPOrpaMM KOMMYHUKAIIUU U YAOOHBIX KaHAJIOB pacnpeﬂeﬂeHHﬂ?’

30 biakyann P., Munuapn I1., Oumken Ix. [ToBenenue norpeduteneit. C. 116.
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Bropass cragusa paccMaTpuBaeMOro MpoLEcca — HOUCK UHGopmayuu.
Ha »Toil cTaauu moTpeOUTeNnu UIMyT pelIeHHue, CIIOCOOHOE YIOBIECTBOPUTH UX
noTpeOHoCTh. [loTpedbutens MoOKeT 00palaTbcsi K BHYTPEHHUM HCTOYHUKAM
uH(popMauu — COOCTBEHHOM MaMsTH, K BHEIIHUM, CPEAU KOTOPBIX aBTOPbI
BBIJICIIIIOT KOHTPOJIUPYEMBIE U HEKOHTPOJIMpyeMbIe. K KOHTpOIMpyeMbIM HC-
TOYHUKaM MH(QOPMALIMU OTHOCAT BCE, YTO JENAEeT MPOU3BOAMUTEINb U MPOJABELlL
IUIsl TOTO, YTOOBI HH(YOPMUPOBATh WK YOEIUTh MOKyHAaTENs: peKJIaMy U Muap,
BEJICHUE CauTa KOMIIAHUH, IEATEIBbHOCTH TOPTOBBIX IPEICTABUTENIEU U T. 1.
K HEKOHTPOIMPYEMBIM HCTOYHUKAM OTHOCSIT CEMBIO, APY3€H, JINIEPOB MHE-
HAM AU MAacCOBYK) KOMMYHMKAIMIO. B Hacrosimee BpeMs JuaepaMyd MHEHHHN
B 00J1aCTH MOTPeOIEHUsI BCE Yallle CTAaHOBITCS MHTepHET-0s0rephl. Ha BTOpOi
cTaAuu TNoTpeduTens uieT uHpopManuio B HMHTepHeTe, mpuUCITylIMBaeTCs
K pasroBopam B CBOEM KPYTY WJIM CIIELMAIBHO PACCIPALIMBAET, XOAUT 110 Ma-
ra3uHaM, JIMCTAECT KaTAJIOTH.

HTtorom BTOpOii cTaauu npouecca sipisercs (OpMUpPOBAHUE AIbTEPHATUB-
HBbIX BapHaHTOB BbIOOpPA, MOCJE YETO MPOUCXOIUT MEPEXO] K TPEThEN CTaquU
— npeonoKynouHou oyenke arvmepramus. I10TpeOUTEND NBITAETCS OTBETUTH
Ha BOIPOC, KAKOM M3 OTOOpaHHBIX BapuaHTOB Jyullinii. CpaBHUBAs pa3IMYHbIC
BApUAHTHI, MOTPEOUTENHN HCIOJIB3YIOT Pa3HblEe KPUTEPUU OLIEHKH, KOTOPBIE
B 3HAUMUTEJIBHOW CTENEHU CBOAATCSA K BOCHPHUHUMAEMBIM aTpuOyTaM TOBAPOB.
OTU KpuTepuu OyIyT pa3inuaThbCs B 3aBUCUMOCTH OT OIL[EHUBAEMOUW TOBApHOM
IPYIIIBI U IUYHOCTHU MOTpeduTest. ATpuOyThl TOBapOB, paCCMaTPUBAEMBIE T10-
TpeOUuTeneM NpU OLEHKE albTEPHATHUB, MOAPA3AEISAIOTCS HA CYIIECTBEHHBIC
Y OIIPEAEISIOIIME.

Cywecmeennvlie ampubymvl — HanOOJEE BaXKHbBIE XAPAKTEPUCTUKH TOBaA-
pa WM YCIYTH C TOYKHU 3peHHUs moTpedutens (meHa, HaleKHOCTh, (PyHKINO-
HAJILHOCTh, 00BEM, KOJTMYECTBO | DS APYTUX). Onpedensiowumu ampudyma-
MU CTaHOBSITCA T€, MO0 KOTOPBIM NOTPEOUTENh Ha CAMOM JeJie BIOUpaEeT Mpo-
IyKT, €CIM CYUTAET, YTO IO CBOMM CYIIECTBEHHBIM XapAKTEPHUCTHUKAM pac-
cMaTpUBaeMbl€ aJbTEPHATUBBI B IPUHIUIIE OJAMHAKOBBL. IMU MOTYT OBITH JIH-
3ailH, IIBET, YBEJIMYEHHBINA CPOK FAPAHTUITHOTO 00CTY>KUBAHUS.

YeTBepTas craaus npolecca IpUHATUS PEIIEHUs IOTpeOUTenen — noxyn-
Ka. Y€ TPUHSIB MPEIBAPUTEILHOE PEIIEHHE O TOM, YTO UMEHHO XO4YET KYy-
OUTh, NOTPEOUTENh W HA 3TOW CTAJUM OKa3bIBAETCS B CHUTyallMud BbIOOpa
U OLICHKU aybTepHaTHB. CHayama IpPOUCXOJUT BHIOOP MECTa MOKYNKUA — BBbI-
OupaeTcsi KOHKPETHBIA (PU3MUECKUN WM UHTEPHET-Mara3uH, 3aTeM — BBIOOP
HEIOCPEICTBEHHO B MECTE NMOKYIIKH, KOTOPBIA OCYLIECTBIISIETCS O/ BIUSHUEM
IPOJABLIOB, PEKJIAMbI B MECTaX MPOJAXK, BU3yAIbHOTO MEPUYEHAAN3MNHTA U TTPO-
yuX (PaKToOpoB.
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Hecmotpst Ha TO, yT0O DBbM-MOA€EIb HOCUT JIMHEWHBIA XapakTEp W Mpe.-
CTaBJsieT cO0O0Il BMOJHE OMpPEACTICHHYIO MOCIEA0BATEILHOCTh MPUHITHS pe-
IIEHUS TOTPEOUTENEM, Ha KAXJO0N CTaIUU MOJICNIH 3aJI0KEHBI aJIbTePHATUBHbBIC
BApUAHTHI PA3BUTHUSL COOBITUIN, 00YCIIOBIICHHBIE IMOIMSIMHU, CTEYEHUEM O00CTO-
ATeNbCTB U T. 1. Hanbonee 3Haunmas 11 mpojaBlia cTaausi mpoiecca — Io-
KyIIKa — IPEIyCMaTpUBAECT TAKUE BAPUAHTHI OTKJIOHECHUS OT IEPBOHAYAIIBHO-
ro Kypca, Kak CIOHTaHHas IMOKYIIKa HE3aIlIaHUPOBAHHOIO TOBapa B3aMEH 3a-
IJITAHUPOBAHHOTO MOJ BIWUSHUEM 3MOILMHU, OTKAa3 OT 3aIUIAaHUPOBAHHOM ITOKYII-
KM, IIOKYIIKAa TOBAapa B APYrOM Mara3uHe.

[Iatast cragus nmpouecca — nompebaenue — 3TO TMEPUO, B TEUEHUE KOTO-
pOTo MOTpeOUTENh UCTIONB3YET MPOAYKT. B mpoiiecce u B pe3yiibrare moTpeo-
JeHus (B 3aBUCUMOCTHU OT TOT'0, KaKOH MMEHHO MPOJYKT ObLI B YIOTPEOJICHUM )
NOTPEOUTENh MPUXOAUT K NOCAENOKYNO4HOU oyeHke. Pe3ynbTaTtoM Takou
OILICHKU MOKET OBITh OIIYIIEHUE YOBICTBOPEHHOCTH OT MOKYIIKH HJIM, HATIPO-
THB, pa3oyapoBaHue. B mepBoM ciydae MoTpeOUTeNIb YBEPEH, YTO COBEPIIIHII
BBITOJIHYIO CHEJIKY, BO BTOPOM CJIy4yae HCIBITHIBAET HEIOBOJIBCTBO B CBS3U
C TEM, YTO 3psl MOTPATUI I€HBIU U BpeMs. CTaaus MOCIENOKYIOYHON OLIEHKH
HArJSIAHO JAEMOHCTPUPYET 3aMKHYTOCTh MPOLECCAa NPUHATHUS PELICHUS: €C-
JI¥ TOTPeOUTENb YAOBJIETBOPEH MOKYMKOM, BHICOKA BEPOSTHOCTh TOTO, YTO OH
U naiee OyJeT MOKyINaTh TOBaphl TOrO k€ OpeHzaa, B cliydyae HEyAOBJIETBOPEH-
HOCTH — MPOJIOJIKUT IMOUCK AJIbTEPHATHUB.

3aBepmiaronas, ceabmasi CTaaus TMOBEISHUS ToTpeduTened — cmaous
0c8060dcOenuss oT ToBapa. Jlo mosBnenus DBbM-monenu sTta cramus BOBCE
HE pacCcMaTpUBAIACH MAPKETOJIOTaMU. 3JIECh aBTOPHI MPEJIaratoT paccMaTpu-
BaTh TAKWE€ BAPUAHTHI, KaK MOJHOE M30aBJICHUE OT TOBApPA, CAMOCTOATEIIbHAS
nepepadoTKa U MOBTOPHOE UCIOJIB30BAHKUE WIIH MPOAAXa TOBApa. 3HAUYMMOCTh
ATOM CTaauu 00YyCJIOBJIEHA HOBBIMM HOPMaMHU SKOJIOTHUUECKOTO 3aKOHO/IaTEelb-
CTBAa — PacXoJbl HA BBIBO3 U YTWIM3ALUIO UCIIOJIB30BAHHOIO TOBapa MOIYT
OKa3aThCsl CYIIECTBEHHBIMHU JISI MOTPEOUTENIS,, BO3MOXHOCTh BBITOJHO MPO-
JlaThb TOBAp MOCJE MCIIOJIB30BAHUS MOXKET CTaTh JOIOJHUTEIBHBIM MOTHBOM
COBEPIICHUS MOKYIKU. ABTOPBI JOKA3bIBAKOT, YTO 3TA CTAJNSI BMECTE C MOCIIE-
IIOKYIIOYHOM OLIEHKOW HAIPSIMYIO0 ONPEACIAET NAIbHEUIINE HAMEPEHHUS II0-
TpeOuTeNei.

B Hactosimee Bpemst moaens ObM mMpoOKO MPUMEHSIETCS B MAapKETUHI O-
BBIX HMCCJIEAOBAHMSIX i1 KOMIUICKCHOM NTMArHOCTHKM TMOBEACHUS MOTpeOuTe-
aei. OHa TMO3BOJISIET PEKOHCTPYUPOBATH XOJI MBICIEH MOTPEOUTENs MOJ BO3-
JNEUCTBUEM BHEIIHMX W BHYTPEHHUX (DAKTOPOB, UIACHTU(PUIMPOBATH CBSI3U
MEXKy TIEPEMEHHBIMU, BIUSIOIIMMHA HA IPUHATUE PELICHUS O TTOKYIIKE.
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Bonpocbi 04151 camonpogepKu

1. CpaBHUTE COIMOJIOTHUYECKUN U SKOHOMUYECKUN MOAXOJbI K U3YUECHUIO
MOBEJICHUA MOTPEOUTENS: B UEM 3aKIIFOUAIOTCS UX OCHOBHBIC Pa3INyuMs?

2. O0BsicHUTE, TIOYEMY TOBEJICHUE MOTPEOUTENICH SBISETCS COLMATbHBIM
JIEUCTBUEM.

3. [osicHuTEe HA KOHKPETHBIX MpUMEpPaxX, ¢ KaKUMU KOTHUTUBHBIMU OTrpa-
HUYEHUSMH TPU TOKYNKE TOBapa CTaJKUBaeTcs moTpedutens. [IpuBemute
npumep 2—3 cuTyanui.

4. Kakue COUMOJOTUYECKUE MOHSTHS, XapaKTEPU3YIOLINUE MMOBEAEHUE I10-
TpeOuTene, ObLITM 3aMMCTBOBAHbI MAPKETUHTOM?

3adaHus 015 caMocmosmebHOU pa6ombul

1. [Ipoananu3upyiiTe, Kakue HEYJIOBJIETBOPEHHBIC, «HE3aKPBITHIC» IO-
TPeOHOCTH €CTh Y Bac JIMYHO KakK y moTpedurens. Haiinure Te U3 HUX, KOTOpHIE
HE YAOBJICTBOPSET HU OJIMH MPOAYKT Ha PhIHKE. [Ipeanoxure KOHIENIHUIO HO-
BOT'0 TOBapa WU yCIyTH.

2. BoimenuTe CylieCTBEHHbIE W OMPEACIISIIONNe aTpuOyThl MOTPEOUTENb-
CKOW OIIEHKH TOBApOB JJISI CIEAYIOIINX TOBAPHBIX IPYIIL: CMAPTPOHBI, YXOI0-
Basi KOCMETHKA, MMaKEeTHBIC TYpHI (MMpoe3] Tyaa U 00paTHO, OTEIb BXOJST B CTO-
UMOCTb TYpa); CTUPAIbHBIE MAILIUHBI.
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