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1. Ilesin ocBOeHUsI AUCHMUIIIMHBI

Ilenbto ocBoeHMs Kypca MO BbIOOpY «MapKeTHHI, JOTMCTHKA, CTaHIApTU3alus U
yIpaBjeHUE KaueCTBOM IPOAYKLIUH, IEHOOOPA30BAaHUEY ABIISETCA:

- PacKpbITUE COACPKAHUSA MAPKETUHIOBOM KOHLEMIIVH YIIPABICHUS OPraHU3aLMEH;

- (popMupoBaHME HABHIKOB IMPOBEACHUS MApPKETHHIOBBIX HCCIEAOBAHHHA Pa3INYHBIMU
METOJIaMU U UX UHTEPIIPETALUN;

- pa3BUTHE CIIOCOOHOCTEH aHAIN3a MPAKTUYECKUX CUTYalUH;

- IIOJlyY€HUE  HABBIKOB  IIPEACTABICHUS  PE3yJbTaTOB  AHAJIUTUYECKOM U
UCCIIEIOBATEIbCKOW pabOThl B BUJE BBICTYIUICHHS, MOKJIaAa, WHPOPMALMOHHOTO 0030pa WU
AHAIUTUYECKOTO OTYETA;

- ONpeAesieHHe MOHATUS 3a7ay, (PYHKIUH M LeJeld JOTHCTUKU, (aKTOPOB U YpPOBHEH
pa3BUTHUSA JOTMCTHKH.

2. MecTo IMCUMILIMHBI B CTPYKTYPe NPOrpaMMbl aCHHPAHTYPbI
Juctunnuaa «MapKeTuHT, JIOTUCTHKA, CTaHIApTH3alUs M YIPaBICHHUE KadeCTBOM
MPOIYKIIMH, IEHOOOpa30BaHUE» SIBIIAETCS JUCHUILTUHON 110 BBIOOPY U OTHOCHUTCS K bioky 2.1.

3. [InanupyemMble pe3y/bTaThl 0CBOCHHS JHCIUILIHHBI
B pe3synbprare 0CBOCHUS AUCLHUIUIMHBI ACIAPAHT JOJKEH:
3HaTh:
- COACPpIKaHUC MapKeTHHFOBOI;'I KOHUICIIIHHU YIIPABJICHUSA
- METO/Ibl MAPKETUHTOBBIX UCCIIEI0OBAHUM;
- coJiep)KaHNe KOMITJICKCAa MapKCTHHTA;
- BUJIbI MAPKETUHTOBBIX CTPATETrHii;
- MOJIEJIM TIOBEICHUS TTOTPEOUTENCH;
- IOHUMATh KOHIICTIIIUIO JIOTUCTHKHU;
- MCTOABI U TPHUEMBI JIOTUCTUKU
- UMETh MIPEJICTABICHHUE O CTPYKTYPE JTOTUCTUUECKON HAYKH.
Ymern:
- aHaJIM3UPOBATH BHEIIHIOI U BHYTPEHHIOIO MApPKETHHTOBYIO CPEy OpTaHU3AIIHH;
- BBIABJIATH €€ KIIHOUCBBIC 3JICMCHTBI U OICHUBATE UX BJIMSAHHUEC HA OPraHU3alHIO,
Baanernb:
- METogaMu p33pa6OTKI/I u peain3dallii MApPKCTUHIOBBIX IIpOrpaMM IJId oOecrieueHusa
KOHKYPEHTHOTO MPEUMYIIECTBA OPTaHU3AIUH.

4. O0beM, CTPYKTYpA U coiepKaHue TUCHUILTHHBI
OO61as TpyA0eMKOCTh TUCHUTUIHHBI COCTaBIsIeT 2 3a4eTHBIE €IMHULIBI, 72 aKaj. yaca.

Ne Tembl (pa3aeJibl) Buabl y4eOHbIX 3aHATHI ®opMbI TEKYLIETO
n/n AMCUMILIMHBI, U UX TPYA0EMKOCTh KOHTPOJIS
UX COJepKaHMe (B akaileMUYeCKHUX Yacax) yCrneBaeMoCcTH
o ®opma
5 MPOMEKYTOYHOM
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1. [OBosonuss M CYHIHOCTb| 2 2 10 3amanus I
MapKeTHHra CaMOCTOSITEIIbHON
paboThI
2. |Teopernueckue ul 2 1 1 10 3agaHus I
KOHICHTYaJIbHBIC HpO6J'IGMI>I CaMOCTOSTEIILHON




JIOTHCTHKH, ee paboThI
(GYHKIIMOHABHBIE 00JIaCTH U

HapOJAHOXO35MCTBEHHAS

3HAYMMOCTh

3. |Teopernueckue u 2 1 10 3agaHus s
METOOOJIOTHUYECCKHUEC OCHOBEI CaMOCTOHTCHBHOﬁ
(bopMHUpOBaHUS u paGoTHI
MOHHTOPHHTA CHUCTEM
KaJyecTBa MPEIIPHUSITUS
(opranm3arum)

4. |Teopernueckue OCHOBEI| 2 1 10 3agaHus I
meHooOpazoBanus. lleHsr B CaMOCTOSITEILHON
COBPEMEHHOM SKOHOMUKE paboTHI

5. |llenosas MOJIUTHKA| 2 1 1 24 3amanus st
KOMIIAaHWH U BHIOOP IIEHOBOMA CaMOCTOSITCIILHOU
CTpaTerun pa6OTI>I

3auer
Bcero 72| 6 2 64

Coaepixanue pa3ieoB TUCHUILIUHBI:
1. DBoJIIOLIMS ¥ CYITHOCTh MAPKETHUHTA
1.1. MapKeTHHIOBbIE UCCIIECIOBAHUS
1.2. Ctparernyeckoe njiaHUPOBAHUE B MAPKETHUHIE
1.3. Opranuzanusi MApKEeTUHTOBOM I€SATEILHOCTU
1.4. Teopus noBeneHuss NOTpEOUTENSA
2. TeopeTHyeckne M KOHIIENTYalbHbIE MPOOIEMbl JOTUCTUKHU, €€ HYHKIIMOHATIbHBIC 00JacTH U
HapOJIHOXO3SUCTBEHHASI 3HAYMMOCTD
2.1. Ucropuyeckue MpeanOChUIKH BO3HUKHOBEHHS M JTambl Pa3BUTUS JIOTUCTHKHU. DBOIIOLIUS
JIOTUCTUYECKOU KOHIICTIIIHH.
2.2. llonsTuitHplit anmapaT Teopun JOTUCTUKH. OOBEKTHI YIIPABICHUS B JIOTUCTHKE.
2.3. OCOOEHHOCTH TIOTOKOBBIX IPOLIECCOB B 9KOHOMHUKE.
2.4. Knaccudukanus JOTUCTHKYU IO OCHOBHBIM MPU3HAKAM.
3. TeopeTndeckne M METOIOJOTUYCCKUE OCHOBBI (POPMUPOBAHUS W MOHUTOPUHIA CHCTEM
KauecTBa NPEANPUATUS (OPraHU3alNN)
3.1. Mexnaynapoansie ctangaptel MC HMCO cepun 9000: coctaB, coaepikaHue, CUTyalluu
IPUMCHCHHS.
3.2. Mognenb cucrteMbl MeHexMeHTa kadecTBa B cootBeTcTBUU ¢ MC MCO cepun 9000:2000,
OCHOBHbBIE OTJINYMS OT MoJienH, npuHsITol B coorBeTcTBUH ¢ MC CO cepun 9000:1994.
3.3. JlokymeHTanbHOe opopmileHHe cucTeMbl kayecTBa B coorBeTcTBIM ¢ MC MCO cepun 9000.
3.4.MapkeTHHTOBast KOHIICIIITUS B YITPABICHUH KA4ECTBOM Ha TIPEIITPUATHH.
3.5. MOHUTOPHUHT CUCTEM MEHEPKMEHTA KauecTBa MPeANpUiTUs (OpraHU3aIiHN).
4. TeopeTnyueckne OCHOBBI IIeHO0Opa3oBanusl. [[eHbI B COBpEMEHHON YIKOHOMHKE
4.1. Ilonsitue uennoctu. IlocnegoBarenbHble CTaAMU BOZHUKHOBEHUS IEHHOCTH.
4.2. ®akTopsl 00pa30BaHUS IEHHOCTH.
4.3. CooTHOIlIEHHE CTIpoca U MpeIoKeHus. Moelb 1IeHbl PaBHOBECHSI.
4.4. CoBpeMeHHBIE YCIIOBUS (POPMUPOBAHUS IEHHOCTH. PhIHOUHBIE cpephl IIeHOOOpa30BaHMS.
5. IleHOBas MOMUTHKA KOMIIAHUU U BBIOOD IIECHOBOU CTpaTeruu
5.1.11lenoBas monmTHKa KoMIaHuu. [{eHOBBIE CTpaTernu KOMITAHWH W YCJIOBHS MX BBIOOpA.
5.2.Texnonorust GopMUPOBaHUS [IEHOBOW CTPATETHH KOMITAHUH.
5.3.0OcHOBHBIE BU/IbI COBPEMEHHBIX LIEHOBBIX CTpaTeruii U MOCIEICTBUS UX peaTU3alliH.
5.4.Crparernn nquddhepeHIHPOBAaHHOTO IIEHOOOPa30BaHUSI.




5. O0pa3oBare/ibHble TEXHOJOTMH, B TOM YHCJE TEXHOJOTHH 3JIEKTPOHHOI0 O0y4YeHUsl W
AUCTAHIIHOHHBbIE 00pa3oBaTe/ibHbIE TEXHOJOTHH, UCIMOJIb3yeMble NMPH OCYIIECTBJIECHUHU
00pa3oBaTeILHOIO MPOIEcca MO JUCHMUILIHHE

B nporecce 00ydeHHst CIIONIB3YIOTCS CIEAYIOIINEe 00pa30BaTeIbHbIC TEXHOIOTUH:

BBogHas yekuus — 1aeT mepBoe LEIOCTHOE NMPEACTABICHUE O AUCLMILIMHE U OPUEHTUPYET
CTyJEHTa B CUCTEME M3y4Y€HHUs JAaHHON IucUUIUIMHBL JlaeTcs KpaTkuil 0030p Kypca, UCTOPHS
pasBUTHSL HAayKM M IPAKTHKH, JOCTM)KEHUS B 3TOH cdepe, MMeHa H3BECTHBIX YYCHBIX,
U3JIAaraloTCsl NEPCIIEKTUBHBIE HAIlpaBlIeHUs HUcciieoBaHuil. Ha 3Tol JeKIuM BBICKA3bIBAIOTCS
METOAMYECKHE U OpPraHU3alMOHHbIE OCOOEHHOCTH paboThl B paMKax JaHHOM IUCLMILIMHBL, a
TaK)Ke 1aeTCsl aHAJIU3 PEKOMEH1YEMOM JINTepaTyphl.

AxanemMuueckast JIEKIUsS ¢ 3JIEMEHTaMH  JIEKLMHU-0ece bl — II0CIEeI0BATEIbHOE H3JI0-)KEHUE
MaTepHala, OCyILECTBIIEMOE IPEUMYLIECTBEHHO B BUIE MOHOJIOra MPENOAABATENA. DIEMEHTb
JeKuu-6ecenbl  00ecreYrBaOT KOHTAKT IpernojaBarelis € ayJuTOpued, YTO MO3BOJSET
IpUBJIEKaTb BHUMAaHME aCHUPAHTOB K HauOojee BaXKHBIM TeMaM JAMCLUMILIIMHBI, AKTUBHO
BOBJIEKaTh UX B Y4EOHBIN IpOLECC, KOHTPOIUPOBATh TEMII U3JI0KEHHsI y4eOHOro mMarepuaia B
3aBUCUMOCTH OT YPOBHSI €70 BOCHIPUSITHSL.

[TpoOnemHas nekuusa — U3JI0)KEHUE MaTepualla, IPEeAIoararplee NOCTaHOBKY IIPOOIEMHBIX
U JUCKYCCUOHHBIX BOIIPOCOB, OCBEIIEHUE PA3JIMYHBIX HAY4YHBIX IOJXOAOB, CBS3aHHbBIE C
pa3IUMYHBIMU MOJENSMU HMHTEpIpeTaluud u3ydyaemoro Marepuana. lIpobimemHas nexuus
HAYMHAETCs C BONPOCOB, C MOCTAHOBKU NPOOJEMbI, KOTOPYIO B XOJ€ H3JIO0XKEHUs MaTepuala
HE00X0MMO pemuTh. B nexknuu couerarorcss npoOiieMHble 1 MH(QOpMaIMOHHbIe Havamna. [Ipu
9TOM IPOLECC TO3HAHMS AaCHUPAHTOM B COTPYAHMYECTBE M JHAJOre C IpernojaBaTeiieM
npUOIMKaeTCsl K HOMCKOBOM, UCCIIE10BATEIbCKON e TENbHOCTH.

Koncynpranuu — BUA y4eOHBIX 3aHATHM, SBJSIOIIMHCA OAHONH M3 (QOpM KOHTPOJIS
CaMOCTOSITENIbHOM  paboThl acnupaHToB. Ha KOHCympTanmusx MO Mpoch0e acHUpaHTOB
paccMaTpuBarOTCsl HauOoJiee CIOXKHBbIE pa3/ieibl JUCLUIUIMHBL, IpernojaBaTellb OTBEYaeT Ha
BOIPOCHI aCIIUPAHTOB, KOTOPHIE BO3HUKAIOT y HUX B MPOIIECCE CAMOCTOSITEIbHON paOOTHI.

B nponecce 00yueHHs] UCHONB3YIOTCS CIEIYIOIUE TEXHOJOTUH IEKTPOHHOIO OOYy4eHUs U
JMCTAaHIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTUU:

ONEeKTPOHHBbIM y4eOHBIH Kypc «MapKeTHHI, JIOTUCTUKA, CTaHAapTH3alUs U YIpaBlieHUE
Ka4eCcTBOM IPOAYKIMH, IIeHooOpazoBaHue» B LMS DnekrponHslit yausepcuretr Moodle SApl'Y,
B KOTOPOM:

- IPEJCTABIIECHbI 3a/1aHUS JUISl CAMOCTOSATENIbHOM pabOThl aCHMPAHTOB MO TEMaM JUCIUIIINHBL

- IPEJCTABJIEH CIIUCOK JIMTEPATYPHI, PEKOMEHAYEMOM ISl OCBOCHHUS TUCLUTIINHBI;

- mpeAcTaBieHa HHpopManus o QopMe M BpeMEHH IMPOBEACHUS KOHCYJIbTallUH 110
JUCIUIUIMHE B CIy4ae MX MPOBEIEHUS B IUCTAHIIMOHHOM (opMaTe B peKUME OHJIalH.

6. IlepeyeHb OCHOBHOHI M [ONMOJHUTEJBHOW JUTEPATypPbl, pecypcoB HHGOPMALMOHHO-
TeJIeKOMMYHUKAIMOHHOU ceTH «MHTepHeT» (MPH HEO0XOAUMOCTH), PEKOMEHAYEeMbIX 1JIs
OCBOCHMS JMCIUIIIHHBI
a) OCHOBHAsI JIMTEpaTypa
1. MapkeTuHr : yaeOHUK U TpakTHKyM Uit By30B / T. A. Jlykuuésa [u np.] ; o1 penakuuei
T. A. JIyknuésori, H. H. MonuanoBa. — Mocksa : W3parensctBo [Opaiit, 2022. —
370 c. — (Bwiciee obpazoBanue). — ISBN 978-5-534-01478-5. — Tekct
AJIEKTPOHHBINA /l OG6pa3oBarenpHas maTdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/489171
2. MapkeTHHT B OTpaciisix U cdepax NesaTeNbHOCTH : YICOHHK W TPAKTUKyM sl BY30B /
C. B. Kapniopa [u np.] ; mox obmeii penakiueii C. B. Kapnosoii, C. B. Mxurapsina. —
Mocksa : WM3marenbctBo [Opaiit, 2022. — 396 c.— (Bricmiee oOpa3zoBanme). —
ISBN 978-5-534-14869-5. — Tekct : anexkTpoHHBIH // OOpa3zoBarenbHas IuiaTdopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/490035
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https://urait.ru/bcode/490035

0) 10MOJTHUTEIbHAS JIUTEpaTypa

1. Hepym, FO. M. Jloructuka : yueOuuk mist By3oB / FO. M. Hepymr, A. FO. Hepyrr. —
5-¢ u3n., mepepad. u jon. — Mocksa : M3narensctBo FOpaiit, 2022. — 454 ¢. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-12457-6. — Tekct : snextpoHHblid // OOpa3zoBareiabHas
wiatdopma Opaiit [caiir]. — URL: https://urait.ru/bcode/489248

2. PaiikoBa, E. 0. Cranmaptuzamnmsi, TOATBEPKIECHHUE COOTBETCTBHS, METPOJIOTHS !

yueOHUK W mpaktukyM s By30B / E. FO. PaiikoBa. — 2-¢ m3n. — Mocksa : M3garenscTBO
IOpaiir, 2022. — 382 ¢c. — (Bricmee obpazoBanue). — ISBN 978-5-534-14247-1. — Texker
AJICKTPOHHBIN // OO0pa3oBaTenbHas mwiardopma Opaiit [caiit]. —

URL: https://urait.ru/bcode/489105
B) pecypchl cetu «AHTEepHET»
1.  ABroMaru3upoBaHHas  OubnuoreuHo-uHpopmanuonHas  cucreMa «bBYKU-NEXT»
http://www.lib.uniyar.ac.ru/opac/bk_cat_find.php
2. DnextponHas 6ubnmmorednas cucrema (OBC) nznarenscta «tOpaiit» (https://www. urait.ru).
3. DOmnekrponHas  Oubnmoreunas  cuctema  (ObC)  m3marensctBa  «lIpocmekT»
(http://ebs.prospekt.org/).
4. Hayunas snexktponHas 6uoanoreka (HIb) (http://elibrary.ru)
7. MaTepuaibHO-TeXHHYecKas 0a3a, He00X0AUMAs 1/l OCYLECTBJIEHUSI 00Pa30BaTEJIHLHOIO
npoiuecca no TUCHUIINHE

MarepuanbHO-TexHHUECKas 0a3a, HeOOXOAMMasi JIJIsl OCYIIECTBICHUsI 00pa30BaTEeIbLHOTO
mpoliecca 1o JUCIUTUIMHE BKIIFOYAST B CBOM COCTAB CIICIYIONINE IIOMEIICHHUS
- yueOHbIC ayTUTOPUHU ISl IIPOBEICHHS JICKIIHIA;
- y4eOHBIC ayTUTOPUH JIJISl IPOBEACHHMSI TPYIIIOBBIX M MHINBUAYAIBHBIX KOHCYJIbTAIUH,
- yueOHbIC ayTUTOPHUHU ISl IIPOBEICHHS TPOMEKYTOUHOM aTTECTAIIUH;
- IOMEIIEHUS JJII CAMOCTOSTEIIbHON paOOTHI.

[Tomemenust ans caMOCTOATENBHOW pabOTHI OCHAIIEHB KOMIBIOTEPHONW TEXHUKOH ¢
BO3MOXKHOCTBIO TOJKIIOUCHUS K ceTh «HTepHeT» U 00ecredeHreM JO0CTyIa B JJICKTPOHHYIO
uH(popMalnoHHO-00pa3oBarensHyo cpeny Apl'Y.

ABTOD:
3aB. kadenpoil yrpaBieHus U MpeANPUHUMATEIIbCTBA
KaHIUAAT SKOHOMUYECKUX HAYK, JTOIEHT bproxanos /I.1O.
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IIpnaoxenne k Nel padGoudeii nporpamMmme JMCHMIIIMHBI
«MapKeTHHT, JJOTHCTHKA, CTAHAAPTH3AIUS U yIIPaBJeHHe KA4YeCTBOM NPOAYKIUH,
eH000pa3oBaHMe»

OueHovHbIe MaTEePHUAJIBI
JJIS IPOBe/IeHN sl TeKYIeH W/ POMeKYTOUHOM aTTecTauuu
ACNHUPAHTOB M0 JUCIHUIIHHE

1. KourtpoJbHble 3a1aHusi U (MJIM) HHbIE MaTepHAJIbI,
HCII0JIb3yeMble B IIpoLecce TeKyIero KOHTPOJIs YCIeBaeMOCTH

3agaHus 1J1sl CAaMOCTOSTE/IbHOI PadoThI
TecToBble 3a1aHuA 110 TeMe 1 «IBOTIONUS U CYIIHOCTH MAPKETHHI2»

1. Kakue u3 nepeyuciIeHHbIX HUXKE YCIOBUN MOTYT OBITh OTHECEHBI K MAPKETUHTY:
1.Hanuymne cBOOOIHOTO phIHKA pabouei CUIIbI
2.KOHKYPEHIIHS MKy TPOU3BOIUTENIIMUA TOBApOB
3.M300MIMe KaYeCTBCHHBIX TOBAPOB U yCIyT
4.0bICTpBIEC TEMIIBI POCTA MPOU3BOICTBA TOBAPOB

2. MapKeTHuHr u3ydaer:

1.cTpareruu MOBBIIICHUS KQYECTBA MPOAYKIIUU

2.METO/BI YIPaBICHHUS MOTPEOUTEITHCKUM CIIPOCOM

3.00111ui YpOBEHbD 1LI€H B YCIOBHSIX UHQISALNH

4.MpoW3BOJICTBO  TpeUlaraéMbIX K  COBITY WM3JeNuid  +KOHBIOHKTYPY  PBIHKA

ONpEAEIEHHOrO BU1a IPOAYKLIUN

3. JleMapKeTHHT MOXKET MIPUMEHSITHCS TS CIIpOca Ha TOBap:

l.yMeHbLIEHUS
2.yBeITMYEHUS
3.06bICTpOTO pOCTa
4 nmonnep:kaHus

4. K ocHOBHBIM (hakTOpaM MaKpocpe bl OTHOCSTCA:
1.nemorpacduueckue naHHbIE
2.BO3MOXHOCTH (pUpM-TTpOU3BOAUTENEH

3.motpeduTenu
4.IpUpOTHBIE YCIIOBUS
5.9KOHOMHMYECKHE YCTIOBUS

5. PemapkeTHHT CBsI3aH CO CIIPOCOM:

1.upe3mepHBIM
2.MppalvoOHATbHBIM
3.CHIDKATOIIUMCS

4 HeraTUBHBIM
5.0TCYTCTBHUEM CIIpOca

6. MUHHUCTEPCTBO 10 AHTUMOHOIIOJIHOW MOJIMTUKE OIpeNeNniIo oTpacib "X" Kak oTpacib
C HH3KOM KOHKypeHIneW. B kauecTBe aprymMeHTa HMCHOJIB30BAIOCH PACCUYUTAHHOE 3HAYEHUE

uHaekca XephuHaana:
1.0,00
2.0,10
3.0,15
40,18
5.0,30

7. MapkeTuHroBast cpeia IpeapUsITHS SIBIISIETCSA:

1.9acThIO €r0 MHUKPOCPEIBI



2.9aCThI0 €r0 MaKpPOCPEIbI
3.BCE OTBETHI BEPHBI
4.mpaBUIBHOTO OTBETA HET
5.COBOKYIHOCTh MUKPO M MaKpOCpEIbl
8. K mukpocpene npeanpusTus He OTHOCHTCS:
1.cpenctBa maccoBo¥ HHGOPMAITHT
2.1IpaBUIILHOTO OTBETA HET
3.TOProBbI€ OpraHu3aluu
4.HaceseHME BCEU CTpaHbl
5.BC€ OTBETHI BEPHBI
9. Mukpocpena GupMbI — 3TO:
1.npaBUNbHOTO OTBETA HET
2.1Hab0p CBOWCTB TOBapa
3.()yHKIIMOHANIbHBIE CTPYKTYPBI MIPEAIPUATHS
4.cunbl U CyOBEKTHI, HA KOTOPbIE (PUPMa MOKET BIUATh
5.CHJIBI U CyOBEKThI, Ha KOTOpbIE (UpMa HE MOXKET BIIUATh
6.¢opmasibHBIE ¥ HE(DOPMATEHBIE TPYIIITBI
10. Makpocpena ¢pupma- 3T0:
1.mpaBUIIBHOTO OTBETA HET
2.CWIbl U CyOBEKTHI, Ha KOTOpbIE (ppMa MOKET BIIUATH
3.Habop CBOWCTB TOBapa
4. yHKIIMOHAJIBHBIE CTPYKTYPBI MIPEIIPUATHS
5.CUJIBl M CYOBEKTBI, HA KOTOpPbIE (prpMa HE MOXKET BIIUATH
6.popmanbHbie U HeOPMaATbHBIE TPYIIIIHI

TecToBble 3a7aHusA O TeMe 2
«TeopeTnyeckue u KOHIENTYAJIbHbIE TPOOJIEMbI JIOTHCTHKH, ¢ GYHKIHOHATbHBIE
00/12CTH ¥ HAPO/IHOXO0351iICTBEHHAS 3HAYMMOCTh)
1. B nmepeBojie ¢ rpeyecKoro JIOTUCTUKA 03HAYaeT (J1Ba OTBETA):
1.MCKyCcCTBO BBIUUCIIATH
2.MICKYCCTBO pacCyXaarh
3.MCKyCCTBO I'OBOPUTH
2. Jloructuka BbIpocia B HayKy Oyiarozmaps:
1.BoeHHOMY fieny
2.000CTpEeHNIO0 KOHKYPEHIINU Ha PHIHKE
3.pa3BUTHIO PHIHOYHBIX OTHOLIEHUN
3. ®yHKIMOHANBHBIN MOAXO K OIPEIEICHUIO JIOTUCTUKU IIPEIONaraer:
1.aHanu3 phIHKA MOCTABIIMKOB M MOTpeOuTeNneil, KOOPAUHAIMIO CIIPOca U MPEATIOKEHHS
Ha PBIHKE TOBAPOB M YCIyT
2.TapMOHU3AIMI0 HHTEPECOB YYACTHUKOB MTPOIECCa TOBAPOABHKEHHUS
3.ympaBiieHHe BCeMU (DPM3UUECKIMHU OTIEPAIUSIMHU, KOTOPhIe HEOOXOAMMO BBITIOIHSTH MPH
JIOCTaBKE TOBApOB OT IMOCTABIIMKA K TOTPEOUTEIIO
4. YrpaBiIeHYECKHA aCTIEKT CYITHOCTH JIOTHCTUKHU 3aKITIOYAETCS B TOM, YTO JIOTHCTHKA-)TO:
1.COBOKYMHOCTb Pa3IMYHBIX BUJOB JEATEIBHOCTHU C IIEIbIO MOIYUYEHHs] ¢ HAMMEHBIIUMHU
3aTpaTtaM HEOOXOMMOT0 KOJIMYECTBA MPOIYKIIMHA B YCTAHOBIIEHHOE BPEMS M B YCTaHOBICHHOM
MecTe, B KOTOPOM CYIIECTBYET KOHKPETHas MOTPEOHOCTh B IaHHON MPOTyKIIMU
2.TUTaHUPOBAHKE, YIPABICHWE W KOHTPOJb IMOCTYMAIOUIETO Ha TMpPEANpHSITHE,
00pabaTbIBa€MOT0 TaM U MOKUAAIOIIETO 3TO MPEANPUATHE TOTOKA MaTepHaIbHON MPOAYKIIUH U
COOTBETCTBYIOIIETO eMy HH()OPMAITHOHHOTO TIOTOKA
3.ympaBiieHHEe W KOHTPOJb IMOCTYMAOLIET0 Ha MpEANpHUsITHE, 00padaThiBAEMOro TaM H
MOKHJIAIOIIETO 3TO MPEANpUATHE TOTOKAa MaTepHaIbHON NMPOJYKLIUU M COOTBETCTBYIOILETO MY
UH(POPMALIMOHHOTO MTOTOKA

5. Yto IMoApa3syMeEBaACTCA IO OTAallaMU Pa3BUTHUSA JIOTUCTHUKH:



1.ypoBEeHb TEOPETUYECKUX Pa3padOTOK W MPUHIIUIIMATIBHAS peaTu3amus ux
Ha TIIPAKTHUKE B IPOHCCCC COBCPHICHCTBOBAHUA PBIHOYHBIX OTHOILICHUU U
Bo3aencteue HTII
2.TOTOBHOCTb, CTEMEHb MPHUBJICUEHUS JIOTUCTUKU JUIS PEIICHUs MPAaKTHUYECKUX 3a7ad B
IKOHOMUYECKUX CTPYKTYpax
3.YpOBEHb TEOPETUUYECKUX Pa3pabOTOK
6. Uemy oTaBasioch MPEANOUYTEHUE B JOJIOTUCTHUECKUI EPUO/T;:
1.ucnonp30BaHUI0 BHYTPUDYHKIIMOHATBHBIX KOMIIPOMHCCOB
2.0NTUMH3AIIH TIEPEBO30K
3.MUHUMH3alUK OOLIUX 3aTpaT Ha MaTepuaibHOE paclpeiecHue
7. Uro BBICTYHAJO B KadecTBEe KpuTepus AP(PEKTUBHOCTH TPAHCIOPTHHIX IEPEBO30OK B
JOJIOTUCTUYECKHM MTePHOJ;:
1.MuHUMAaNbHAS II€HA 3a MEPEBO3KY TPY30B TPAHCIIOPTOM OOINEro IOJIh30BAHUS U
MUHUMAaJIbHbIE TPAHCIIOPTHBIE 3aTPATHI HA MEPEBO3KY COOCTBEHHBIM MOBUKHBIM COCTABOM
2.MUHAMYM OOIIUX 3aTpaT Ha MaTePHAIILHOE pacpe/IeIICHIE
3.M3BJIEYEHIE MAKCUMAIIbHOM MPUOBUTH (PUPMBI OT TOTUCTHYECKUX OIepariuii
8. Uro B mepuoJ KJIACCHYECKON JIOTUCTHKU SIBIISUIOCH OOJIACTBIO JIEHCTBHUS KOMIIPOMHCCOB
IIPU NIEPBOM KOHIIENITYyaIbHOM IOAXO0/JIE:
1.3arpathl Ha OTAEITHHBIC JOTUCTHUECKUE OTIEPAITUH OAHON (DUPMBI
2.0011ue 3aTpaThl HA MaTEpUAIHLHOE paclpeaeNieHue
3.Mex(pUpMEHHBIE KOMIIPOMHUCCHI B Cpepe TOTUCTHKH
9. Uto sBisierca kputepueM 3(H(PEeKTUBHOCTH JIOTUCTUYECKONH CHCTEMBI IIPHU €€ OPUEHTALUN
OJIHOBPEMEHHO U Ha 3aTpaThl, U Ha CIIPOC:
1.MuHUMaNbHas [IeHa 33 IEPEBO3KY I'PY30B TPAHCIOPTOM OOIIEro MOIb30BaAHUS
2.M3BJICUCHUE MAKCUMAIILHOUN MPUOBUTH (PUPMBI OT JTOTUCTHYCCKHUX OTIEPAITHA
3.MUHUMAaJbHbIE TPAHCIOPTHBIE 3aTpaThl HA MEPEBO3KY COOCTBEHHBIM MOABMKHBIM
COCTaBOM
10. KoHuenuust JIOTUCTUKY 3TO:
1.cucrema B3TIIS0B, TO WU HHOE TIOHUMAaHUE SIBJICHUM, TIPOIIECCOB
2.cuctemMa B3IUIAJIOB HAa OPraHU3aldi0 JOCTHKEHUS C MHHHUMAJIbHBIMH PacxXoJaMu
HauOOJbIIEH IO CYyMMAapHBIX IMOCTAaBOK TOBAapOB MOTPEOUTEISIM B YIOOHBIC JUII HUX CPOKHU
npu coOI0IeHNH TpedyeMoli MapTHOHHOCTH M HHTEPBAJIOB OTIIPABOK
3.cucTemMa B3IJISJIOB HA PaIMOHATIM3AIUIO0  XO3SHCTBEHHOW JEATEIIBHOCTH ITyTEM
ONTUMM3AINH TOTOKOBBIX MPOIIECCOB

TecToBble 3agaHus MO TeMe 3
«TeopeTnyeckue u MeTO1010THYECKHE OCHOBBI ()OPMUPOBAHUS M1 MOHMTOPUHIA CHCTEM
Ka4yecTBa NpeanpusTis (OpraHu3anum)»

1. Mexnynapoansie cranaaptsl MCO cepun 9000 B Poccnn HocsT XapakTep:
1.00s3aTeIbHBIN;
2.7100pOBOJTBHBIN;

2. IlocpenctBom npunsaTHst 'OCT P B Poccun BBenens! cranaaptel MCO cepun 9000:
1.1CO 9000;
2.1CO 9001,
3.1CO 9002;
4.11CO 9003;
5.1CO 9004.

3. «CewmeiictBo» crangaproB MCO cepun 9000 — pacrer 3a cuert:
1.pactmmmpenusi 00bEKTOB CTaHAAPTU3AIUY;
2.yBeM4eHUs 00J1acTel IPUMEHEHHUS;
3.pocTa uncia mojib30BaTeIIeH.

4. O6bekTamu cranaapTuzanuu yeuyr B PO npusnansr: (VII-3)



1.noxazarenu kauecTBa (XapaKTEPUCTUKN) YCIIYT;
2.aCCOPTHUMEHT YCIIYT;
3.TepMHHOJIOTHS;
4.cructeMbl 00eCIIeYeH s KaueCcTBa yCIyT.
5. Crarmaptu3aiys B 00JIaCTH 3alIUTHI OKPYXKAIOIIeH cpesl mpoBoauTcs Ha ocHoBe: (VIII-
1)
1. HanMoHAaIKLHOTO 3aKOHOAATEIHCTBA 110 IKOJIOTHH;
2.TpeOOBaHUN ABUKCHUS «3EICHBIX Y,
3.110 MHAIIUATUBE OOIIECTB 3aIIUTHI PAB OTPEOUTEICH.
6. Crangaptu3aus B 00JaCTH 3KOJIOTHH ocyiiecTBiseTcs Ha yposue: (VIII-2)
1.HanMoOHaIBHOM;
2.MEXTYHAPOTHOM;
3.HaIMOHAIILHOM C y4eTOM TpeOOBaHUIN MEKTyHAPOIHBIX CTAHIAPTOB.

TecroBble 3a1anus mo Teme 4
«Teoperuyeckue ocHOBBI IeHOOOpa3oBaHus. LleHbI B COBpeMeHHOIi IKOHOMHKE»
1. Ilena - aro:
1.neHexxHOE BBIPAKEHUE CTOUMOCTH,
2.7ICHeKHOE BBIPAKEHHE CE0ECTOMMOCTH.
2. Vznepxku 0OpaIieHus - 3TO:
1.xorna ¢pupmbl OCYIIECTBISAIOT COBITOBYIO, TOPIOBO-TIOCPEIHUYECKYIO JI€ATEIbHOCTD,
2.xor/a (pupMbl 3aHUMAIOTCS TPOU3BOJICTBEHHON JAESITENEHOCTHIO.
3. CebecTouMOoCTb - 3TO:
1.BbIpaxkeHHBIC B JCHEKHOUM (popMe TeKylue 3aTpaThl IPEIIPUITUS HA TPOU3BOJCTBO U
COBIT MPOAYKIINH, BBIIOJTHCHHE PA0OT U MIPEIOCTABIICHUE YCIIYT,
2. CTOMMOCTh TPOAYKIIMM CO BCEMHU TMPOHU3BOJACTBEHHBIMH 3aTpaTaMH, BKIIOYas
TOPTOBYIO HAIlEHKY W 3aTPAThl HA COBIT MPOTYKITUH.
4. MO>HO JTU TIOTIOJIHUTH 3aMachl U CO3/1aTh PECYPCHI 3a CUET Ce0ECTOMMOCTH:
l.na
2.Her.
5. 3aTpatbl Ha IPOU3BOJICTBO IPYNIIUPYIOT:
1.10 UX OTHOPOTHOMY TPOU3BOJCTBEHHOMY IIPU3HAKY,
2.110 ¥X YIKOHOMHUYIECKOMY COJICPIKAHUIO.
6. lns onpeneneHusi ce0eCTOMMOCTH MOIB3YIOTCS TPYIITUPOBKOM:
1.3arpar,
2.710X0JI0B,
3.u3/1eTHiA.
7. ITo xapakTepy y4acTusi B TPOU3BOJCTBEHHOM IPOIECCE 3aTPAThI MOAPA3ALISIIOTCS Ha:
1.0cHOBHBIE U KOCBEHHEIE,
2.TIpsIMbIE U KOCBEHHBIE,
3.1OCTOSTHHBIC U TIEPEMEHHBIC.
8. Ilo cmocoOy oTHeceHHs] Ha Ce0ECTOMMOCTH OTAENBHOTO BHIbI MPOAYKIIMH HW3JIEPKKH
MOAPa3ACIAIOTCS Ha!
1.0cHOBHBIE U KOCBEHHBIE,
2.1IpsIMbI€ U KOCBEHHBIE,
3.MIOCTOSIHHBIEC U TIEPEMEHHBIE.
9. OcHOBHBIE 3aTPATHI CBSI3aHBI C:
1.00cnyxMBaHUEM MPOU3BOJICTBA,
2.TIPOU3BOJICTBEHHBIM ITPOIIECCOM,
3.peanu3anue.
10. KocBeHHbIE pacxoapl BKIIFOYAIOTCS B C€0€CTOMMOCTD ITyTEM:
1.cokparmienus,
2.pacripeiesieHus,



3.11eJ1eBOM HANPaBJICHHOCTH.

TecroBble 3a1aHus 10 TeMe D
«IlleHoBasi MOJIMTHKA KOMIIAHUYU U BHIOOP LIEHOBOM CTpPaTernu»

1. B ycinoBusix pplHOYHOM SKOHOMHUKH 1I€HA UMEET MPOTPECCUBHOE 3HAUCHUE, €CITH CIPOC:

1.mpeBblIaeT npeIoKeHue;
2.paBeH NPeI0KEHHIO;
3.HIDKE MPEATIOKEHUSL.

2. B Poccun efiCTBYIOT Ccle1yroIIue IeHbl Ha MOTPEOUTEIbCKHUE TOBAPHI:

1.pukcupoBaHHbIC;

2.perynupyeMsie;

3.cBOOOIHEIE;

4.¢pukcupoBaHHbBIE, pETyTUPYEMbIE U CBOOOTHBIE;
5.¢pukcupoBaHHbIE M CBOOOIHBIC;
6.perynmpyemMbie 1 CBOOOTHBIC.

3. YcnoBHs NOCTaBKH TOBAPOB OTPAXXAKOT TAKHE LICHBI.

4.

1.3akynounsle;

2.¢ppanko;

3.pO3HUYHEIE;

4.0a3ucCHBIE.

Ecnu 1eHa COCTOWUT TOJNBKO W3 TOKPBITHS PACXOJOB M CPEOHEW HOPMBI HPUOBLIH,

npeaIaracTcd Takas CTpaTerus I_IGHOO6paSOBaHI/I$II

5.

1.ipecTuKHOM LIEHBL;

2.11Jepa Ha pPbIHKE;

3.1IPOABIKEHHE HA PHIHOK;

4.BO3MeIIIEHUE PacX0JI0B.

[Ipu 3akynke OonpIIMX MAapTUH TOBapoB (HampuMep, 3aTOTOBKU OBOLIEH) HCIOJIb3YeTCs

TaKas CTparerus I_IeHOO6pa3OBaHI/I$IZ

crpoc:

9.

1.equHOM IEHBI;

2.MacCOBBIX 3aKYIOK;

3.ruOKO¥ IIEHEI;

4.cerMeHTa pBIHKA.

B ycrnoBusix phIHOYHONW SKOHOMHKH II€HA HMTPAET IECTAOMIM3UPYIOIIYI0 POJb, €CIU

1.mpeBblIaeT NpeIoKeHHE;
2.paBeH NPEeIOKEHHIO;
3.MEHBIIIE MPEIITIOKCHHUS.

. K sxoHOMHBYeCcKM MCTOAaM roCyaapCTBCHHOI'O PCTYJIUPOBaHUA ICH OTHOCATCA MCTObI:

1.ycraHoBiIeHHE MTPEIEIbHOTO YPOBHS LIEHBL;
2.1IpeI0CTaBIIEHUE HAJIOTOBBIX JIBTOT;

3.yCcTaHOBJICHHE TIPEACITHHOTO YPOBHS TOPTOBOW HaI0ABKH;
4.yctaHoBNeHHE (PUKCHPOBAHHOM IICHBI.

. OTiyckHas 1ieHa npearpusiTus - 3TO:

1.pacxonbl peAnpuUsATHUS;

2.pacxo/Ibl PEANPUITHS U TIPUOBLITH;

3.pacxo/ipl MPeANpPUATHS U TOPTOBasi Ha10aBKa;

4.pacxopl TPEANPHUATHS U HAJIOT Ha JOOABIEHHYIO CTOUMOCTH; ,

5.1MpUOBLTH U HAJIOT Ha JOOABICHHYIO CTOUMOCTb.

Ha mpenmpusTusx, Tpou3BOAIIMX MOJHBIC H3JICTUS BHICOKOTO KauecTBa, MPUMEHSICTCS

cTpaTerus:

1.ICHXO0JIOTHYECKOTO BO3ACHCTBUS;
2.1Maepa Ha PhIHKE;
3.MPeCTHKHOM TICHBI,
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4.poIBUKEHUE HA PHIHOK.
10. Jlms TOBapa, MPOW3BOJACTBO KOTOPOTO COKpAIIAeTCsl WKW BOOOIIE MpeKpamniaeTcs,
MIPUMEHSETCS CTPATErHsl:
1.ruOKOM 1IEHBI;
2.CerMEHTa PHIHKA;
3.I0JTOCPOYHOM IIEHBL;
4.11eH000pa30BaHus Ha TOBAPHI, CHATHIE C TPOU3BOICTBA

2. Cnucok BOIIPOCOB " (I/I.J'II/I) 3aJaHuH 1Js NMpoBEACHUSA l'lpOMQ)KyTO‘lHOfI aTreCcranum

CnHcoK BONIPOCOB K 3a4eTy:

1. DBosronus U CyITHOCTh MAPKETHUHTA.

2. MapKeTHHIOBBIE HCCIIEIOBAHUS

3. Crparernyeckoe JIaHUPOBAHUE B MAPKETHUHIE

4. OpraHu3anusi MApKETUHIOBOH J1€ATEIbHOCTH

5. Teopus moBeaeHUS TOTPEOUTENSA

6. lcropuyeckne NPEANOCHUIKM BO3HUKHOBEHHS M OTalbl Pa3BUTHS JIOTHCTHKH.
OBOJIOLIUS JIOTUCTUYECKONW KOHLICTIIIUH.

7. TloHATHITHBIHN armapaT TeOpUH JOTHCTUKUA. OOBEKTHI YIPABICHHUS B JIOTUCTHKE.

8. Ocob6eHHOCTH TOTOKOBBIX MPOLIECCOB B IKOHOMHUKE.

9. Knaccudwukarus JOTUCTUKHA IO OCHOBHBIM IPHU3HAKAM.

10. Mexnynapoansie ctannaptel MC MCO cepuun 9000: coctaB, conepikanue, CUTyalluu
PUMEHECHUSI.

11. Mogens cucteMbl MeHekMeHTa kKadectBa B coorBerctBuM ¢ MC HCO cepun
9000:2000, ocHOBHBIE OT/IMYUS OT Mojenu, npuHsATod B coorBerctBUU ¢ MC HMCO cepun
9000:1994.

12. JloxymeHTaibHOE OQOpPMIICHHE CHUCTEMBbI KadecTBa B coorBercTBuH ¢ MC MCO
cepun 9000.

13. MOHUTOPHHT CUCTEM MEHEPKMEHTA KauecTBa MPEANPUATHs (OPTaHU3aIINN ).

14. Tlonsartue uenHoctu. I[locnenoBarenbHble CTaU BO3HUKHOBEHHS LIEHHOCTH.

15. ®akrtopsl 00pa30BaHUs IEHHOCTH.

16. CoortHoleHue crpoca 1 MpeiokeHusi. Mojienb 1eHbl paBHOBECHS.

17. CoBpemenHsle  ycioBus  (OpMHUpPOBaHMSI  LEHHOCTU.  PbIHOUHBIE  cdepbl
[IEHOOOpa30BaHUA.

18. IleHoBasi TMONWTHKAa KOMIAHWW. LIeHOBBIE CTpaTerMM KOMITAHHMHM W YCJOBUS HUX
BbIOODA.

19. TexuHonorust GopMUPOBaHHSI IEHOBOM CTPATETUH KOMITAHUH.

20. OcHOBHBIE BUIbI COBPEMEHHBIX 1IEHOBBIX CTPATETHIl U MOCIEACTBHS UX PeaTH3aIUH.

21. Crparernn quddepeHInpoBaHHOTO IIEHOOOPa30BaHMSL.

2.1 Onmucanue npoueaypbl BLICTABJIEHHS OLIEHKH

Onenka «3a4TeHO» BBICTABIAECTCA ACNHUPAHTY, KOTOPBIM JEMOHCTPUPYET BiaJE€HUE
coJlep’kaHMeM MaTepuaja ¥ TOHSITUWHBIM  amnmapaToM JUCHUIUIMHBI;  OCYIIECTBISET
MEXIPEAMETHBIE CBSI3U; YMEET CBSA3BIBATH TEOPUIO C NPAKTUKON. ACHUPAHT JAacT IOJIHBIE U
YETKHUE OTBEThl Ha BOIPOCHI OWJIeTa U JONOJHHUTENbHbIE BOMPOCHL, COOIIOAAET JIOTMYECKYIO
NOCJIEAOBATENbHOCT, TIPU  HW3JIOKEHUM MaTepuayia. ['paMOTHO HCIOJIB3YyeT Hay4dHYIO
TEPMHHOJIOTHIO.

Onenka «He 3a4TeH0» BBICTaBIISIETCS ACIUPAHTY, KOTOPBIM AEMOHCTPUPYET pa3pO3HEHHBIE,
OeccrucTeMHbIe 3HaHMS; OECIIOPAIOUHO M HEYBEPEHHO M3JIaraeT MaTepual; HE YMEeT BbIIEIATh
[JIaBHOE U BTOPOCTENEHHOE, HE YMEET COEAMHSTH TEOPETUUYECKHUE MOJOKEHHS C IPAKTUKOM, HE
YCTAQHABJIMBAET MEXIPEAMETHBIE CBS3U; JOIMYCKAaeT TIpyOble OIIMOKM MpH ONpEIeIICHUH
CYILIHOCTU PacKpbIBa€MbIX MOHATHI, SIBICHUMN, BCIEICTBUE HENOHMMAHUS UX CYLIECTBEHHBIX U
HECYILIECTBECHHBIX NPU3HAKOB U CBS3€Hl; AaeT HEMOIHbIE OTBETHI, JIOTHKA U MOCIIEA0BATEIbHOCTh
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H3JIOKCHUA KOTOPBIX HMCIOT CYIICCTBCHHLIC W IPUHIUIIHMAIBHBIC HAPYHICHUSA, B OTBCTAX
OTCYTCTBYIOT BBIBOJbI. Z[OHOJ'IHI/ITCJ'II)HI)IQ N YTOUYHAIOMIME BOIIPOCHI SK3aMEHATOpa HE MMPUBOAAT
K KOPPCKIIMKU OTBCTOB aClIMpaHTa.

Ounenka «He 3auTeHo0» BBICTABIAECTCS TaKKe aCIIUpPaHTYy, KOTOprI B341711 6I/IJ'IGT, HO OTBC€YAThb
OTKa3aJiCs.
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